March 22, 2010

Williamson County Purchasing Department
Attn: Kerstin Hancock

301 SE Inner Loop Suite 106

Georgetown, TX 78626

Re: Contract Renewal #06 WCAP107 Coin-less Telephone System for the Williamson County

Ms. Hancock:

This letter is to inform you that Securus Technologies, Inc wishes to renew the contract for the
Coin-less Telephone System for the Williamson County Jail for the same terms and conditions as
the existing coniract including additional upgrades such as the Secure Call Platform (providing
web based remote access to call monitoring and recording for authorized users, as well as PIN
functionality, 2 roli around phones and many more features), Secure Instant Mail services and the
option for Automated Information Services. ‘ '

The Secure Call Platform and Secure Instant Mail services will be provided at no cost to
Williamson County.

Automated Information Services can be provided via a commission deduction or via inmate
welfare fund which is detailed below:

*Option A:
AIS™ 2 0 including Inmate Trust QR Phone Account Funding;
$1,950 monthly fee.

*Qption B:
AIS™ 2 { including Inmate Trust AND Phone Account Funding:
$1,300 monthly fee.

*based on 650 ADP

The renewal period will be from April 01, 2010 through March 31, 2011.

Sincerely,

g [z,

Robert E. Pickens, Chief Marketing Officer
Securus Technologies, Inc.

14651 Dallas Parkway, Suite 600

Dallas, TX 75254



