Williamson County Strategic Plan Yon's SurveyMonkey

1. What Williamson County precinct do you live in? Please refer to the map above and mark the appropriate answer below.

Response Response

Percent Count
Pct. 1 | | 20.4% 111
Pct. 2 | ! 19.2% 104
Pct. 3 | ! 33.7% 183
Pct. 4 | | 21.2% 115
Not sure [_] 3.5% 19
Outside the county [] 2.0% 11
answered question 543
skipped question 3
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2. What is your residential zip code?

Response Response

Percent Count
ZIP Code: | [ 100.0% 542
answered question 542
skipped question 4

3. How old are you?

Response Response

Percent Count
18-24 [] 3.0% 16
2534 [ ] 15.9% 86
35-44 | 27.9% 151
45-54 | 24.8% 134
55-64 | 18.7% 101
65+ [ 9.8% 53
answered question 541
skipped question 5
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Below $35,000

$35,000 to $49,999

$50,000 to $84,999

$85,000 to $99,999

$100,000 to $149,999

$150,000 to $199,999

$200,000 to $249,999

$250,000+

4. What range best describes your family's annual household income?

RO

Response
Percent

5.6%

12.8%

28.8%

16.0%

25.6%

7.1%

2.3%

1.9%

answered question

skipped question

Response
Count

30

68

153

85

136

38

12

10

532

14
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5. What is the highest level of education you have completed?

Some High School [

High School/GED [ |

Some College |

Associates Degree [ |

College Degree (BA, BS) |

Advanced Degree |

Response
Percent

0.2%

9.8%

27.8%

12.2%

32.7%

17.3%

answered question

skipped question

Response
Count

53

150

66

176

93

539
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6. How many years have you lived in Williamson County?

Lessthan2 [__]
P

6-10 | |

11-20 |

More than 20 |

Response
Percent

5.8%

14.5%

20.7%

26.1%

33.0%

answered question

skipped question

Response
Count

31

78

111

140

177

537
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7. Why do you live in Williamson County? Please mark the answer that best represents your feelings.

Relatives/family heritage

Small town/rural character

Location/proximity to Austin

Job opportunities

Recreational opportunities

Good place for families

Good schools

Safety

Other

Agree Strongly

20.1% (102)

24.4% (125)

26.4% (135)

19.4% (100)

9.8% (49)

44.2% (229)

37.6% (192)

44.1% (229)

28.2% (48)

Agree

19.5% (99)

41.0% (210)

44.4% (227)

35.0% (180)

42.0% (211)

42.5% (220)

37.6% (192)

43.4% (225)

17.6% (30)

Neutral

26.0% (132)

20.9% (107)

19.0% (97)

28.5% (147)

36.3% (182)

11.2% (58)

20.0% (102)

10.2% (53)

50.6% (86)

Disagree

13.6% (69)

9.2% (47)

6.7% (34)

10.5% (54)

8.4% (42)

1.4% (7)

3.7% (19)

1.5% (8)

0.0% (0)

Disagree Strongly

20.9% (106)

4.5% (23)

3.5% (18)

6.6% (34)

3.6% (18)

0.8% (4)

1.2% (6)

0.8% (4)

3.5% (6)

Other (please specify)

answered question

skipped question

Response
Count

508

512

511

515

502

518

511

519

170

85

535

11
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8. How do you get information about services, activities, and issues in Williamson County? Check all that apply.

Response

Percent

Newspaper | 64.9%
Radio | 25.3%

Word of Mouth | 57.5%
nternet/Website .0%
| /Websi | | 71.0%
TV | 43.4%

Twitter  [] 2.6%

Facebook [ | 11.6%

Other (please specify)

— 7.9%

answered question

skipped question

Response
Count

351

137

311

384

235

14

63

43

541
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9. Williamson County currently offers some discretionary services. The County should continue to offer...

emergency medical services

emergency communications

hazardous material removal
services

emergency management

parks, trails and recreational
facilities

waste collection through landfill and
recycling center

informal education with Texas A&M
Agri-Life Extension

mental health crisis counseling

economic development of the
region

Agree Strongly

78.2% (413)

70.1% (373)

45.7% (239)

59.1% (311)

49.2% (258)

42.7% (225)

20.0% (105)

36.6% (193)

37.9% (199)

Agree

16.5% (87)

21.8% (116)

34.4% (180)

30.4% (160)

34.0% (178)

41.2% (217)

23.7% (124)

33.9% (179)

37.0% (194)

Neutral

3.2% (17)

5.5% (29)

15.1% (79)

7.2% (38)

11.5% (60)

12.1% (64)

42.7% (224)

21.2% (112)

17.0% (89)

Disagree

1.1% (6)

1.9% (10)

3.1% (16)

2.1% (11)

3.8% (20)

2.3% (12)

8.4% (44)

5.3% (28)

5.0% (26)

Disagree
Strongly

0.9% (5)

0.8% (4)

1.7% (9)

1.1% (6)

1.5% (8)

1.7% (9)

5.2% (27)

3.0% (16)

3.2% (17)

Rating
Average

1.30

1.41

1.81

1.56

1.74

1.79

2.55

2.04

1.99

If other (please specify)

answered question

skipped question

Response
Count

528

532

523

526

524

527

524

528

525

26

533

13
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10. Williamson County should focus its efforts on...

. . Response
Agree Strongly Agree Neutral Disagree Disagree Strongly Count
u
Core services only 23.2% (91) 21.2% (83) 17.6% (69) 15.1% (59) 23.0% (90) 392
Core and some discretionary
. 47.0% (227) 32.9% (159) 13.7% (66) 3.9% (19) 2.5% (12) 483
services
answered question 529
skipped question 17
11. The Williamson County employees | have dealt with, by and large, are ...
. . Response
Agree Strongly Agree Neutral Disagree Disagree Strongly Count
u
Courteous 47.0% (244) 41.0% (213) 8.1% (42) 3.1% (16) 0.8% (4) 519
Professional 49.0% (258) 38.1% (201) 8.9% (47) 3.2% (17) 0.8% (4) 527
Knowledgable 46.6% (243) 38.1% (199) 11.3% (59) 3.3% (17) 0.8% (4) 522
Helpful 46.1% (237) 37.2% (191) 11.7% (60) 3.5% (18) 1.6% (8) 514
Comments:
48
answered question 527
skipped question 19
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12. If you have ever applied for a Williamson County job on line, was the process ...

Agree Strongly Agree Neutral Disagree Disagree Strongly Re;glc::tse

Easy to use? 17.5% (41) 26.5% (62) 48.7% (114) 4.7% (11) 2.6% (6) 234

Intuitive? 13.0% (30) 22.6% (52) 57.4% (132) 3.9% (9) 3.0% (7) 230

Quick? 13.8% (32) 20.7% (48) 56.5% (131) 4.7% (11) 4.3% (10) 232

| haven't used this tool. 56.7% (225) 10.6% (42) 27.0% (107) 2.3% (9) 3.5% (14) 397
answered question 494

skipped question 52
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13. Have you ever used the Internet to access County services? Please mark all that apply.

Registered to vote?

Applied for a job?

Electronic bids?

Vendor registration?

[Jury impaneling?

Pay property taxes?

Requested a meeting room?

Search adoptable pets?

Request road closure/report road
issue?

Order voter lists?

Look up information (jail,
records, warrants)?

Sample ballot look-up?

Read Commissioners Court
Agenda/Minutes?

I have not accessed County
services via the Internet.

11 of 56

Response
Percent

17.2%

22.9%

2.4%

2.0%

4.5%

16.8%

2.4%

30.4%

18.5%

2.6%

44.2%

36.3%

39.4%

13.6%

Response
Count

87

116

12

10

23

85

12

154

94

13

224

184

200

69




Other (please specify)

[ 9.1% 46
answered question 507
skipped question 39
14. If you have previously accessed County information or services via the Internet, what was your experience?
Response Response
Percent Count
Excellent | | 20.7% 93
Good | 61.8% 278
Fair | | 16.4% 74
Poor [] 1.1% 5
answered question 450
skipped question 96
15. What additional services would you like the County to offer via the Internet?
Response
Count
77
answered question 77
skipped question 469
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16. If you have ever called the County for information and used the automated response system, what was your experience?

Response

Percent
Excellent [ ] 11.5%
Good | | 38.7%
Fair | | 32.9%
Poor | 16.9%
Comments:

answered question

skipped question

Response
Count

28

94

80

41

53

243

303
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17. How do you access information about Williamson County? Please mark all that apply.

Website

Call main number

Phonebook/directory assistance

Visit a county building

Other (please specify)

Response
Percent

| | 91.1%

| | 30.6%

| | 20.3%

| | 31.6%

£ 3.7%

answered question

skipped question

Response
Count

449

151

100

156

18

493

53
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18. Which Williamson County offices do you visit in person?

District/County Courts at Law

District/County Clerks

Justices of the Peace

Juvenile Services

Vehicle registration

Property Taxes

County Judge/Commissioners
Offices

Sheriff's Office/Jail

Constables' Offices

Road and Bridge

Human Resources

Elections

Purchasing

Veterans services

Animal shelter

Other

Yes

37.6% (155)

49.6% (211)

24.5% (98)

16.4% (63)

84.8% (402)

59.0% (253)

28.9% (116)

24.6% (97)

13.4% (51)

15.1% (57)

35.1% (142)

46.1% (187)

8.0% (30)

9.4% (36)

51.5% (219)

18.1% (23)
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No

62.4% (257)

50.4% (214)

75.5% (302)

83.6% (322)

15.2% (72)

41.0% (176)

71.1% (285)

75.4% (298)

86.6% (330)

84.9% (321)

64.9% (262)

53.9% (219)

92.0% (347)

90.6% (346)

48.5% (206)

81.9% (104)

Response
Count

412

425

400

385

474

429

401

395

381

378

404

406

377

382

425

127




If other (please specify)

23
answered question 509
skipped question 37
19. Have you ever attended a meeting at a community room in a county building?

Response Response

Percent Count
Yes | | 45.8% 233
No | 50.7% 258
Not sure [_] 3.5% 18
answered question 509
skipped question 37
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20. If you have rented a County community room, did the facility meet your expectations?

Response Response
Percent Count

Exceeded my expectations [ ] 15.5% 15

Met my expectations | | 68.0% 66

Did not meet my expectations [_] 3.1% 3

If the facility did not meet your
expectations, please explain. [ ] 13.4% 13
answered question 97

skipped question 449
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21. If you have attended meetings at a County community room, are ...

_ Response
Always Sometimes Never
Count

the facilities easy to find? 55.4% (129) 42.1% (98) 2.6% (6) 233
there ample parking spaces

available for the meeting 49.6% (116) 45.7% (107) 4.7% (11) 234
attendees?
the facilities the right size for your

59.0% (134) 37.0% (84) 4.0% (9) 227
needs?

Comments:

14

answered question 239

skipped question 307

22. Does Williamson County need more meeting space for county residents to reserve for a fee?
Response Response
Percent Count

Yes [ ] 10.8% 50

No | | 37.5% 173

Don't Know | | 51.6% 238

answered question 461

skipped question 85
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23. If you believe the County needs more meeting space, how many people would you need to accommodate in the meeting space you feel is needed?

1-15 people

16-25 people

26-75 people

76-150 people

151-250 people

251-500 people

Other (please specify)

=]
]

[E—

Response
Percent

4.6%

5.7%

26.4%

19.5%

11.5%

26.4%

19.5%

answered question

skipped question

Response
Count

23

17

10

23

17

87

459
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24. The items listed below have been identified by the County as priorities. How would you RANK them (with 1 being the highest priority)?

Fosters business & economic
development

Promotes quality of life for families

Ensures fiscal
responsibility/maintains low tax rate

Improves customer service

Ensures safety & justice/maintains
low crime rate

Maintains professionalism among
County staff

1 - highest

11.1% (45)

21.6% (90)

26.8% (111)

4.1% (11)

44.6% (194)

10.2% (37)

13.1% (53)

26.9% (112)

24.2% (100)

10.0% (27)

30.1% (131)

15.7% (57)

27.5% (111)

23.8% (99)

23.4% (97)

14.4% (39)

13.1% (57)

17.7% (64)

26.7% (108)

18.8% (78)

16.4% (68)

25.2% (68)

9.0% (39)

21.3% (77)

5 - lowest

21.5% (87)

8.9% (37)

9.2% (38)

46.3% (125)

3.2% (14)

35.1% (127)

Rating
Average

3.34

2.66

2.57

4.00

1.96

3.55

answered question

skipped question

Response
Count

404

416

414

270

435

362

503

43

3. What is your residential zip code?

~N o 0o~ WODN P

78681
78665
78664
76530
78633
78664
78665

ZIP Code:

20 of 56

Jan 12, 2011 10:54 PM
Jan 12,2011 11:04 PM
Jan 12, 2011 11:23 PM
Jan 12,2011 11:28 PM
Jan 13, 2011 12:23 AM
Jan 13, 2011 4:49 AM

Jan 13, 2011 1:45 PM




3. What is your residential zip code?

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38

78621
78664
78641
76574
78754
78626
78633
78626
78717
78628
78642
78628
78633
78717
78633
78665
78664
76578
78641
78729
76578
78641
78642
78664
78664
78729
78626
78634
78633
78664
78626

ZIP Code:

21 of 56

Jan 13, 2011 2:02 PM
Jan 13, 2011 2:03 PM
Jan 13, 2011 2:14 PM
Jan 13, 2011 2:15 PM
Jan 13, 2011 2:19 PM
Jan 13, 2011 2:26 PM
Jan 13, 2011 2:32 PM
Jan 13, 2011 2:34 PM
Jan 13, 2011 2:56 PM
Jan 13, 2011 3:21 PM
Jan 13, 2011 3:28 PM
Jan 13, 2011 3:36 PM
Jan 13, 2011 4:40 PM
Jan 13, 2011 4:42 PM
Jan 13, 2011 4:46 PM
Jan 13, 2011 5:38 PM
Jan 13, 2011 5:58 PM
Jan 13, 2011 6:26 PM
Jan 13, 2011 6:52 PM
Jan 13, 2011 6:53 PM
Jan 13, 2011 6:53 PM
Jan 13, 2011 8:22 PM
Jan 13, 2011 8:25 PM
Jan 13, 2011 8:41 PM
Jan 13, 2011 8:50 PM
Jan 13, 2011 8:55 PM
Jan 13, 2011 8:57 PM
Jan 13, 2011 9:14 PM
Jan 13, 2011 9:19 PM
Jan 13, 2011 9:24 PM
Jan 13, 2011 9:37 PM



3. What is your residential zip code?

39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69

78642
78681
78633
78628
78634
78665
76578
78681
78613
76537
78628
78626
78729
76530
78681
78664
78664
78642
78665
78664
78729
78664
78613
78641
78634
78641
78681
78613
78634
78641
78613

ZIP Code:

22 of 56

Jan 13, 2011 9:44 PM
Jan 13, 2011 9:50 PM
Jan 13, 2011 10:26 PM
Jan 13, 2011 10:36 PM
Jan 13, 2011 11:08 PM
Jan 13, 2011 11:41 PM
Jan 13, 2011 11:42 PM
Jan 14, 2011 12:03 AM
Jan 14, 2011 1:06 AM
Jan 14, 2011 1:11 AM
Jan 14, 2011 1:19 AM
Jan 14, 2011 1:27 AM
Jan 14, 2011 1:52 AM
Jan 14, 2011 3:03 AM
Jan 14, 2011 3:58 AM
Jan 14, 2011 4:31 AM
Jan 14, 2011 12:34 PM
Jan 14, 2011 1:38 PM
Jan 14, 2011 1:47 PM
Jan 14, 2011 3:21 PM
Jan 14, 2011 3:23 PM
Jan 14, 2011 3:54 PM
Jan 14, 2011 4:08 PM
Jan 14, 2011 4:59 PM
Jan 14, 2011 5:33 PM
Jan 14, 2011 5:34 PM
Jan 14, 2011 7:23 PM
Jan 14, 2011 7:28 PM
Jan 14, 2011 8:03 PM
Jan 14, 2011 8:05 PM
Jan 14, 2011 8:16 PM



3. What is your residential zip code?

70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99
100

78665
78641
78628
78626
78641
78665
78641
78613
76574
78613
76574
78681
78641
78665
78641
78641
78665
78717
78628
78681
78681
78626
78633
78633
78681
78642
78664
76574
76527
78626
78634

ZIP Code:

23 of 56

Jan 14, 2011 8:19 PM
Jan 14, 2011 8:21 PM
Jan 14, 2011 8:24 PM
Jan 14, 2011 8:28 PM
Jan 14, 2011 9:02 PM
Jan 14, 2011 9:31 PM
Jan 14, 2011 9:53 PM
Jan 14, 2011 11:19 PM
Jan 15, 2011 12:17 AM
Jan 15, 2011 12:37 AM
Jan 15, 2011 1:16 AM
Jan 15, 2011 1:57 AM
Jan 15, 2011 4:47 AM
Jan 15, 2011 2:04 PM
Jan 15, 2011 7:42 PM
Jan 15, 2011 9:05 PM
Jan 16, 2011 1:44 AM
Jan 16, 2011 4:03 AM
Jan 16, 2011 1:52 PM
Jan 16, 2011 5:51 PM
Jan 16, 2011 7:10 PM
Jan 16, 2011 8:18 PM
Jan 16, 2011 8:57 PM
Jan 16, 2011 9:33 PM
Jan 16, 2011 11:53 PM
Jan 17, 2011 2:41 AM
Jan 17, 2011 4:.00 AM
Jan 17, 2011 3:22 PM
Jan 17, 2011 4:25 PM
Jan 17, 2011 4:58 PM
Jan 17, 2011 5:37 PM



3. What is your residential zip code?

101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131

76574
78628
78681
78664
78717
78681
78613
78628
78681
78664
78681
78626
78717
78681
78626
78681
78642
78741
78628
78681
78634
78628
78681
78681
78626
78634
78633
78681
78628
78626
78665

ZIP Code:

24 of 56

Jan 17, 2011 6:00 PM
Jan 17, 2011 6:46 PM
Jan 17,2011 11:23 PM
Jan 18, 2011 5:27 AM
Jan 18, 2011 12:44 PM
Jan 18, 2011 1:11 PM
Jan 18, 2011 1:27 PM
Jan 18, 2011 1:37 PM
Jan 18, 2011 2:55 PM
Jan 18, 2011 5:27 PM
Jan 18, 2011 5:32 PM
Jan 18, 2011 6:32 PM
Jan 18, 2011 6:45 PM
Jan 18, 2011 8:53 PM
Jan 18, 2011 9:21 PM
Jan 19, 2011 1:21 AM
Jan 19, 2011 2:40 AM
Jan 19, 2011 4:02 AM
Jan 19, 2011 2:22 PM
Jan 19, 2011 2:24 PM
Jan 19, 2011 3:18 PM
Jan 19, 2011 6:33 PM
Jan 19, 2011 7:14 PM
Jan 19, 2011 9:58 PM
Jan 20, 2011 1:19 AM
Jan 20, 2011 3:26 AM
Jan 20, 2011 3:24 PM
Jan 20, 2011 4:13 PM
Jan 20, 2011 5:03 PM
Jan 20, 2011 5:07 PM
Jan 20, 2011 5:33 PM



3. What is your residential zip code?

132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162

78665
78613
78613
78628
78655
78681
78642
78633
78626
78717
78628
78641
78750
78633
78626
76530
78626
78628
78634
78626
78626
78750
78664
78626
78626
78681
78633
78664
78626
78664
78664

ZIP Code:

25 of 56

Jan 20, 2011 6:19 PM
Jan 20, 2011 7:34 PM
Jan 20, 2011 8:45 PM
Jan 20, 2011 8:59 PM
Jan 20, 2011 9:00 PM
Jan 20, 2011 9:02 PM
Jan 20, 2011 9:06 PM
Jan 20, 2011 9:06 PM
Jan 20, 2011 9:07 PM
Jan 20, 2011 9:19 PM
Jan 20, 2011 9:31 PM
Jan 20, 2011 9:36 PM
Jan 20, 2011 9:36 PM
Jan 20, 2011 9:56 PM
Jan 20, 2011 10:08 PM
Jan 20, 2011 10:09 PM
Jan 20, 2011 10:09 PM
Jan 20, 2011 10:17 PM
Jan 20, 2011 10:21 PM
Jan 20, 2011 10:23 PM
Jan 20, 2011 10:30 PM
Jan 20, 2011 10:36 PM
Jan 20, 2011 10:37 PM
Jan 20, 2011 10:37 PM
Jan 20, 2011 10:38 PM
Jan 20, 2011 10:39 PM
Jan 20, 2011 10:40 PM
Jan 20, 2011 10:42 PM
Jan 20, 2011 10:42 PM
Jan 20, 2011 10:45 PM
Jan 20, 2011 10:45 PM



3. What is your residential zip code?

163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189
190
191
192
193

78628
78628
78626
78628
78729
78681
78664
78634
78634
76574
78750
78613
78628
78628
78641
78641
78613
78665
78634
78681
78759
78642
78681
76530
78613
78729
78613
78626
78717
78641
78613

ZIP Code:

26 of 56

Jan 20, 2011 10:47 PM
Jan 20, 2011 10:47 PM
Jan 20, 2011 10:49 PM
Jan 20, 2011 10:53 PM
Jan 20, 2011 10:54 PM
Jan 20, 2011 10:54 PM
Jan 20, 2011 10:55 PM
Jan 20, 2011 11:02 PM
Jan 20, 2011 11:06 PM
Jan 20, 2011 11:06 PM
Jan 20, 2011 11:07 PM
Jan 20, 2011 11:08 PM
Jan 20, 2011 11:13 PM
Jan 20, 2011 11:19 PM
Jan 20, 2011 11:27 PM
Jan 20, 2011 11:34 PM
Jan 20, 2011 11:35 PM
Jan 21, 2011 12:07 AM
Jan 21, 2011 12:07 AM
Jan 21, 2011 1:14 AM
Jan 21, 2011 1:20 AM
Jan 21, 2011 1:36 AM
Jan 21, 2011 2:09 AM
Jan 21, 2011 2:23 AM
Jan 21, 2011 2:30 AM
Jan 21, 2011 2:41 AM
Jan 21, 2011 3:00 AM
Jan 21, 2011 3:28 AM
Jan 21, 2011 3:40 AM
Jan 21, 2011 3:43 AM
Jan 21, 2011 3:50 AM



3. What is your residential zip code?

194
195
196
197
198
199
200
201
202
203
204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
219
220
221
222
223
224

78626
78665
78626
78681
76549
78665
78633
76530
78626
78750
76537
76527
76574
78626
76537
78634
78717
76559
78613
78665
78633
78665
78626
78665
78634
76574
78641
78613
78626
78628
78681

ZIP Code:

27 of 56

Jan 21, 2011 6:12 AM
Jan 21, 2011 6:17 AM
Jan 21, 2011 6:23 AM
Jan 21, 2011 9:15 AM
Jan 21, 2011 1:56 PM
Jan 21, 2011 2:08 PM
Jan 21, 2011 2:17 PM
Jan 21, 2011 2:18 PM
Jan 21, 2011 2:21 PM
Jan 21, 2011 2:24 PM
Jan 21, 2011 2:26 PM
Jan 21, 2011 2:27 PM
Jan 21, 2011 2:34 PM
Jan 21, 2011 2:37 PM
Jan 21, 2011 2:38 PM
Jan 21, 2011 2:44 PM
Jan 21, 2011 2:49 PM
Jan 21, 2011 2:57 PM
Jan 21, 2011 3:15 PM
Jan 21, 2011 3:25 PM
Jan 21, 2011 3:34 PM
Jan 21, 2011 3:35 PM
Jan 21, 2011 4:08 PM
Jan 21, 2011 4:12 PM
Jan 21, 2011 4:12 PM
Jan 21, 2011 4:42 PM
Jan 21, 2011 5:02 PM
Jan 21, 2011 5:19 PM
Jan 21, 2011 5:32 PM
Jan 21, 2011 5:36 PM
Jan 21, 2011 5:50 PM



3. What is your residential zip code?

225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
249
250
251
252
253
254
255

76537
78628
78613
76527
78628
78634
78641
78628
78628
78628
78634
78633
78628
78613
78628
78634
78681
78633
78626
78626
78626
78628
78628
78626
78633
78729
78681
78665
76574
78626
76537

ZIP Code:

28 of 56

Jan 21, 2011 6:20 PM
Jan 21, 2011 6:22 PM
Jan 21, 2011 6:24 PM
Jan 21, 2011 6:26 PM
Jan 21, 2011 6:35 PM
Jan 21, 2011 6:38 PM
Jan 21, 2011 6:42 PM
Jan 21, 2011 6:44 PM
Jan 21, 2011 7:05 PM
Jan 21, 2011 7:07 PM
Jan 21, 2011 7:08 PM
Jan 21, 2011 7:09 PM
Jan 21, 2011 7:14 PM
Jan 21, 2011 7:21 PM
Jan 21, 2011 7:45 PM
Jan 21, 2011 7:48 PM
Jan 21, 2011 7:57 PM
Jan 21, 2011 7:57 PM
Jan 21, 2011 8:13 PM
Jan 21, 2011 8:15 PM
Jan 21, 2011 8:39 PM
Jan 21, 2011 8:48 PM
Jan 21, 2011 9:01 PM
Jan 21, 2011 9:23 PM
Jan 21, 2011 9:43 PM
Jan 21, 2011 9:45 PM
Jan 21, 2011 9:48 PM
Jan 21, 2011 10:32 PM
Jan 21, 2011 10:33 PM
Jan 21, 2011 10:33 PM
Jan 21, 2011 10:46 PM



3. What is your residential zip code?

256
257
258
259
260
261
262
263
264
265
266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281
282
283
284
285
286

78754
78613
78626
78717
76574
78665
78665
78634
78634
76530
78664
78665
78681
78681
78626
78681
76574
78681
78613
78704
78665
78642
78664
78665
78664
78729
78626
78626
78681
78681
78628

ZIP Code:

29 of 56

Jan 21, 2011 10:49 PM
Jan 21, 2011 10:49 PM
Jan 21, 2011 11:01 PM
Jan 21, 2011 11:18 PM
Jan 21, 2011 11:48 PM
Jan 22, 2011 12:22 AM
Jan 22, 2011 1:55 AM
Jan 22, 2011 2:48 AM
Jan 22, 2011 3:02 AM
Jan 22, 2011 4:48 AM
Jan 22, 2011 5:27 AM
Jan 22, 2011 8:51 AM
Jan 22,2011 12:14 PM
Jan 22, 2011 1:51 PM
Jan 22, 2011 2:23 PM
Jan 22, 2011 2:36 PM
Jan 22, 2011 2:47 PM
Jan 22, 2011 2:48 PM
Jan 22, 2011 2:50 PM
Jan 22, 2011 2:54 PM
Jan 22, 2011 2:59 PM
Jan 22, 2011 3:28 PM
Jan 22, 2011 3:49 PM
Jan 22, 2011 4:26 PM
Jan 22, 2011 6:12 PM
Jan 22, 2011 6:20 PM
Jan 22, 2011 6:22 PM
Jan 22, 2011 8:03 PM
Jan 22, 2011 8:32 PM
Jan 22, 2011 9:11 PM
Jan 22, 2011 9:17 PM



3. What is your residential zip code?

287
288
289
290
291
292
293
294
295
296
297
298
299
300
301
302
303
304
305
306
307
308
309
310
311
312
313
314
315
316
317

76578
78681
78750
78628
78634
76574
78613
78681
76571
78627
78681
78664
78628
78673
78681
78665
78641
78681
78641
78664
78665
78665
78641
78641
78613
78626
78628
78665
78626
78664
78729

ZIP Code:

30 of 56

Jan 22, 2011 9:19 PM

Jan 22, 2011 9:35 PM

Jan 22, 2011 9:35 PM

Jan 22, 2011 9:45 PM

Jan 22, 2011 9:51 PM

Jan 22, 2011 9:53 PM

Jan 22, 2011 9:56 PM

Jan 22, 2011 9:57 PM

Jan 22, 2011 9:59 PM

Jan 22, 2011 10:03 PM
Jan 22, 2011 10:04 PM
Jan 22, 2011 10:19 PM
Jan 22, 2011 10:26 PM
Jan 22, 2011 10:38 PM
Jan 22, 2011 10:40 PM
Jan 22, 2011 10:45 PM
Jan 22, 2011 10:47 PM
Jan 22,2011 11:02 PM
Jan 22, 2011 11:16 PM
Jan 22, 2011 11:29 PM
Jan 22, 2011 11:32 PM
Jan 22, 2011 11:51 PM
Jan 23, 2011 12:02 AM
Jan 23, 2011 12:04 AM
Jan 23, 2011 12:10 AM
Jan 23, 2011 12:15 AM
Jan 23, 2011 12:17 AM
Jan 23, 2011 12:21 AM
Jan 23, 2011 12:24 AM
Jan 23, 2011 12:30 AM
Jan 23, 2011 12:34 AM



3. What is your residential zip code?

318
319
320
321
322
323
324
325
326
327
328
329
330
331
332
333
334
335
336
337
338
339
340
341
342
343
344
345
346
347
348

78729
78633
78641
78664
78628
78681
78729
78628
78665
78681
76530
78664
78634
78633
78664
78681
78628
78634
76574
78628
78642
78664
78665
78681
78633
78634
78663
78633
78664
78634
78641

ZIP Code:

31 of 56

Jan 23, 2011 12:38 AM
Jan 23, 2011 12:38 AM
Jan 23, 2011 12:41 AM
Jan 23, 2011 12:53 AM
Jan 23, 2011 12:58 AM
Jan 23, 2011 1:01 AM
Jan 23, 2011 1:09 AM
Jan 23, 2011 1:09 AM
Jan 23, 2011 1:16 AM
Jan 23, 2011 1:22 AM
Jan 23, 2011 1:30 AM
Jan 23, 2011 1:33 AM
Jan 23, 2011 1:37 AM
Jan 23, 2011 1:45 AM
Jan 23, 2011 1:48 AM
Jan 23, 2011 1:48 AM
Jan 23, 2011 1:49 AM
Jan 23, 2011 1:50 AM
Jan 23, 2011 2:04 AM
Jan 23, 2011 2:07 AM
Jan 23, 2011 2:24 AM
Jan 23, 2011 2:31 AM
Jan 23, 2011 2:34 AM
Jan 23, 2011 3:02 AM
Jan 23, 2011 3:03 AM
Jan 23, 2011 3:06 AM
Jan 23, 2011 3:21 AM
Jan 23, 2011 3:35 AM
Jan 23, 2011 3:36 AM
Jan 23, 2011 3:44 AM
Jan 23, 2011 3:52 AM



3. What is your residential zip code?

349
350
351
352
353
354
355
356
357
358
359
360
361
362
363
364
365
366
367
368
369
370
371
372
373
374
375
376
377
378
379

78641
78628
78681
78628
78681
78613
78633
78729
76574
78634
78642
78750
78641
78673
78664
78626
78626
78729
78634
78628
78613
78681
78628
78633
76574
78628
78626
76537
78633
78681
78628

ZIP Code:

32 of 56

Jan 23, 2011 4:16 AM
Jan 23, 2011 5:41 AM
Jan 23, 2011 7:01 AM
Jan 23, 2011 10:42 AM
Jan 23, 2011 1:42 PM
Jan 23, 2011 2:19 PM
Jan 23, 2011 2:19 PM
Jan 23, 2011 2:30 PM
Jan 23, 2011 3:06 PM
Jan 23, 2011 3:25 PM
Jan 23, 2011 3:37 PM
Jan 23, 2011 3:38 PM
Jan 23, 2011 3:43 PM
Jan 23, 2011 3:43 PM
Jan 23, 2011 3:45 PM
Jan 23, 2011 3:46 PM
Jan 23, 2011 3:47 PM
Jan 23, 2011 3:50 PM
Jan 23, 2011 3:50 PM
Jan 23, 2011 3:57 PM
Jan 23, 2011 4:01 PM
Jan 23, 2011 5:49 PM
Jan 23, 2011 7:06 PM
Jan 23, 2011 7:23 PM
Jan 23, 2011 7:42 PM
Jan 23, 2011 7:56 PM
Jan 23, 2011 8:29 PM
Jan 23, 2011 9:04 PM
Jan 23, 2011 9:22 PM
Jan 23, 2011 9:36 PM
Jan 23, 2011 9:54 PM



3. What is your residential zip code?

380
381
382
383
384
385
386
387
388
389
390
391
392
393
394
395
396
397
398
399
400
401
402
403
404
405
406
407
408
409
410

ZIP Code:
78633
78633
78613
78665
78626
78660
78634
78665
78728
78681
76574
78628
78633
78628
78681
78681
76754
76574
76578
76578
78681
78628
78613
78641
78681
78626
78681
78681
78633
78613
78681-6511

33 of 56

Jan 23, 2011 10:09 PM
Jan 23, 2011 10:37 PM
Jan 23, 2011 11:22 PM
Jan 23, 2011 11:23 PM
Jan 24, 2011 1:58 AM
Jan 24, 2011 2:06 AM
Jan 24, 2011 2:10 AM
Jan 24, 2011 2:40 AM
Jan 24, 2011 3:52 AM
Jan 24, 2011 2:02 PM
Jan 24, 2011 2:03 PM
Jan 24, 2011 2:19 PM
Jan 24, 2011 2:33 PM
Jan 24, 2011 2:34 PM
Jan 24, 2011 2:57 PM
Jan 24, 2011 3:01 PM
Jan 24, 2011 3:03 PM
Jan 24, 2011 3:08 PM
Jan 24, 2011 4:15 PM
Jan 24, 2011 4:28 PM
Jan 24, 2011 4:48 PM
Jan 24, 2011 4:53 PM
Jan 24, 2011 5:26 PM
Jan 24, 2011 6:29 PM
Jan 24, 2011 6:36 PM
Jan 24, 2011 7:29 PM
Jan 24, 2011 8:13 PM
Jan 24, 2011 8:23 PM
Jan 24, 2011 8:43 PM
Jan 24, 2011 8:47 PM
Jan 24, 2011 9:03 PM



3. What is your residential zip code?

411
412
413
414
415
416
417
418
419
420
421
422
423
424
425
426
427
428
429
430
431
432
433
434
435
436
437
438
439
440
441

78628
78729
78633
78633
78626
78681
78626
78665
78665
78665
78628
78613
78628
78634
78633
78626
78665
78681
78626-7331
78681
78626
76574
78626
78681
78665
78750
78613
78665
78628
78664
76574

ZIP Code:

34 of 56

Jan 24, 2011 9:26 PM
Jan 24, 2011 9:54 PM
Jan 24, 2011 10:07 PM
Jan 24, 2011 10:13 PM
Jan 24, 2011 10:20 PM
Jan 24,2011 10:31 PM
Jan 24, 2011 10:33 PM
Jan 24, 2011 10:44 PM
Jan 24, 2011 10:49 PM
Jan 24, 2011 11:57 PM
Jan 25, 2011 12:18 AM
Jan 25, 2011 12:38 AM
Jan 25, 2011 1:23 AM
Jan 25, 2011 1:38 AM
Jan 25, 2011 1:38 AM
Jan 25, 2011 1:48 AM
Jan 25, 2011 1:50 AM
Jan 25, 2011 2:16 AM
Jan 25, 2011 2:30 AM
Jan 25, 2011 3:40 AM
Jan 25, 2011 3:57 AM
Jan 25, 2011 4:00 AM
Jan 25, 2011 4:11 AM
Jan 25, 2011 3:53 PM
Jan 25, 2011 4:07 PM
Jan 25, 2011 5:28 PM
Jan 25, 2011 7:11 PM
Jan 25, 2011 7:37 PM
Jan 25, 2011 8:00 PM
Jan 25, 2011 10:46 PM
Jan 26, 2011 10:49 AM



3. What is your residential zip code?

442
443
444
445
446
447
448
449
450
451
452
453
454
455
456
457
458
459
460
461
462
463
464
465
466
467
468
469
470
471
472

78634
78633
78664
78628
78729
78628
78621
78665
78665
78717-4869
78641
78626
78641
78641
78641
78641
78641
78681
78641
78681
78664
78641
78613
78633
78641
78641
78613
78633
78729
78665
78723

ZIP Code:

35 of 56

Jan 26, 2011 2:39 PM
Jan 26, 2011 3:03 PM
Jan 26, 2011 3:30 PM
Jan 26, 2011 3:57 PM
Jan 26, 2011 4:03 PM
Jan 26, 2011 4:41 PM
Jan 26, 2011 5:12 PM
Jan 26, 2011 6:05 PM
Jan 26, 2011 6:07 PM
Jan 26, 2011 7:33 PM
Jan 26, 2011 10:25 PM
Jan 27, 2011 1:35 AM
Jan 27, 2011 3:50 AM
Jan 27, 2011 4:03 AM
Jan 27, 2011 4:07 AM
Jan 27, 2011 4:12 AM
Jan 27, 2011 4:20 AM
Jan 27, 2011 5:09 AM
Jan 27,2011 7:11 AM
Jan 27, 2011 12:52 PM
Jan 27, 2011 2:36 PM
Jan 27, 2011 3:25 PM
Jan 27, 2011 3:25 PM
Jan 27, 2011 5:43 PM
Jan 27, 2011 7:26 PM
Jan 27, 2011 8:41 PM
Jan 27, 2011 8:52 PM
Jan 27, 2011 9:02 PM
Jan 27, 2011 9:23 PM
Jan 27, 2011 9:35 PM
Jan 27, 2011 9:45 PM



3. What is your residential zip code?

473
474
475
476
477
478
479
480
481
482
483
484
485
486
487
488
489
490
491
492
493
494
495
496
497
498
499
500
501
502
503

76537
78681
78681
78613
78665
78641
78628
78664
78613
78641
78665
78729
78642
78641
78628
78681
78628
78664
78634
78664
76537
78729
78641
76527
78626
76530
78626
78633
78642
78633
78750

ZIP Code:

36 of 56

Jan 27, 2011 9:48 PM
Jan 27, 2011 9:57 PM
Jan 28, 2011 2:56 AM
Jan 28, 2011 3:33 AM
Jan 28, 2011 3:29 PM
Jan 28, 2011 4:23 PM
Jan 28, 2011 4:53 PM
Jan 28, 2011 6:59 PM
Jan 28, 2011 8:17 PM
Jan 28, 2011 11:06 PM
Jan 29, 2011 2:39 AM
Jan 29, 2011 6:00 PM
Jan 29, 2011 8:44 PM
Jan 30, 2011 5:46 PM
Jan 30, 2011 9:28 PM
Jan 31, 2011 4:20 PM
Jan 31, 2011 5:28 PM
Jan 31, 2011 6:06 PM
Jan 31, 2011 7:55 PM
Jan 31, 2011 9:15 PM
Feb 1, 2011 3:36 PM
Feb 1, 2011 8:03 PM
Feb 1, 2011 9:04 PM
Feb 1, 2011 9:10 PM
Feb 2, 2011 2:06 PM
Feb 2, 2011 2:23 PM
Feb 2, 2011 6:59 PM
Feb 2, 2011 7:27 PM
Feb 2, 2011 9:05 PM
Feb 2, 2011 9:32 PM
Feb 2, 2011 10:38 PM



3. What is your residential zip code?

504
505
506
507
508
509
510
511
512
513
514
515
516
517
518
519
520
521
522
523
524
525
526
527
528
529
530
531
532
533
534

78626
78729
76842
78641
78613
78613
78723
78626
78633
78628
76574
78613
78681
76574
78613
78613
78626
76527
78681
78664
78681
78717
78633
78628
78633
78633
78613
78633
78626
78626
78664

ZIP Code:

37 of 56

Feb 3, 2011 2:15 PM
Feb 3, 2011 2:41 PM
Feb 3, 2011 6:47 PM
Feb 3, 2011 7:09 PM
Feb 3, 2011 8:55 PM
Feb 3, 2011 10:45 PM
Feb 4, 2011 2:15 AM
Feb 4, 2011 3:08 AM
Feb 4, 2011 1:51 PM
Feb 4, 2011 9:22 PM
Feb 5, 2011 12:36 AM
Feb 5, 2011 2:57 PM
Feb 5, 2011 5:33 PM
Feb 5, 2011 6:27 PM
Feb 5, 2011 8:47 PM
Feb 5, 2011 11:26 PM
Feb 6, 2011 12:43 AM
Feb 6, 2011 2:03 AM
Feb 6, 2011 1:54 PM
Feb 8, 2011 8:24 AM
Feb 8, 2011 5:19 PM
Feb 8, 2011 6:56 PM
Feb 9, 2011 10:00 PM
Feb 9, 2011 10:32 PM
Feb 9, 2011 10:36 PM
Feb 9, 2011 10:54 PM
Feb 9, 2011 11:02 PM
Feb 9, 2011 11:02 PM
Feb 9, 2011 11:03 PM
Feb 9, 2011 11:04 PM
Feb 9, 2011 11:05 PM



3. What is your residential zip code?

535
536
537
538
539
540
541
542

76574
78665
78750
78681
78681
78633
78634
78613

ZIP Code:

Feb 10, 2011 4:49 PM

Feb 10, 2011 11:41 PM
Feb 10, 2011 11:49 PM
Feb 10, 2011 11:55 PM
Feb 11, 2011 12:01 AM
Feb 11, 2011 12:05 AM
Feb 11, 2011 12:09 AM
Feb 11, 2011 12:15 AM

8. Why do you live in Williamson County? Please mark the answer that best represents your feelings.

© 00 N O Ol A W DN P

e T = o =
N o 0~ WN RO

Enjoy a small town.

Other (please specify)

When | lived in the county it was because of the low cost of housing

cost of living

This is where my job is

The house we desired.

good real estate dollar value

Georgetown Old Town

low cost of living

No nonsence judical system

good farmland

medical facilities

job transfer initially, now entire family lives here
business

Ethnically diverse, educated community.
County Law Enforcement is non excistent.
Medical Services

Can not get enough for my house now.

38 of 56

Jan 12, 2011 11:28 PM
Jan 13, 2011 2:19 PM
Jan 14, 2011 12:03 AM
Jan 14, 2011 3:03 AM
Jan 16, 2011 7:10 PM
Jan 16, 2011 8:57 PM
Jan 17, 2011 4:58 PM
Jan 18, 2011 12:44 PM
Jan 18, 2011 1:27 PM
Jan 19, 2011 3:18 PM
Jan 19, 2011 6:33 PM
Jan 20, 2011 5:03 PM
Jan 20, 2011 7:34 PM
Jan 20, 2011 9:00 PM
Jan 20, 2011 9:07 PM
Jan 20, 2011 9:19 PM
Jan 20, 2011 10:09 PM



8. Why do you live in Williamson County? Please mark the answer that best represents your feelings.

18
19

20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47

Other (please specify)

Great neighbors.

conservative government attitude/decisions while still being in the Austin-RR MSA; access to what Austin has to offer in

recreation while not having to pay Austin/Travis County taxes
Law Enforcement

Level of Money invested in County EMS & Sheriff to keep us safe
Republican/Family values

tough on crime reputation

Housing Market

Sun City Community

We liked the smalltown character. It sure is getting harder to find.
quality public servants, Fire & EMS

Access to good healt care

Do not live in Williamson Co. | only work in Williamson Co.
climate; cleanliness

traffic flow

Dig it.

| extablished a business here in 1990

employer

Climate

Wanted a new house for a good price in 1996

Good Hospitals and EMS service

Neighborhood

fiscally and socially conservative

excellent EMS!

work

cultural opportunities, e.g. Palace Theater, Southwestern University, Library
Close to my work

EMS

Conservative politics

Cost of living cheaper than austin

Grand Children

39 of 56

Jan 20, 2011 10:54 PM
Jan 20, 2011 10:55 PM

Jan 20, 2011 11:34 PM
Jan 21, 2011 12:07 AM
Jan 21, 2011 2:09 AM
Jan 21, 2011 3:00 AM
Jan 21, 2011 3:43 AM
Jan 21, 2011 2:17 PM
Jan 21, 2011 2:18 PM
Jan 21, 2011 2:26 PM
Jan 21, 2011 2:49 PM
Jan 21, 2011 2:57 PM
Jan 21, 2011 3:34 PM
Jan 21, 2011 7:05 PM
Jan 21, 2011 7:07 PM
Jan 21, 2011 7:57 PM
Jan 21, 2011 9:45 PM
Jan 21, 2011 10:49 PM
Jan 21, 2011 11:18 PM
Jan 22, 2011 1:55 AM
Jan 22, 2011 1:51 PM
Jan 22, 2011 8:32 PM
Jan 22,2011 9:11 PM
Jan 22, 2011 9:45 PM
Jan 22, 2011 10:26 PM
Jan 23, 2011 12:10 AM
Jan 23, 2011 12:21 AM
Jan 23, 2011 12:38 AM
Jan 23, 2011 1:49 AM
Jan 23, 2011 2:31 AM



8. Why do you live in Williamson County? Please mark the answer that best represents your feelings.

48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71

72
73
74
75
76
77

Lower Cost of Living compared to Austin & Travis County

Other (please specify)

clean....no panhandling on corners Strong police presence

Value of housing

Ems and police protection

Lower taxes
good place for my kids

This is where we found decent property to build my house.

Emergency services ie Strong EMS, FD, PD
Safe neighborhoods for my family.

low crime rate

that is where my husband lives

Cost of living

proximity to Austin job, but lower real estate costs
Special Education Services at GISD

Tax Rate Crime Rate School ratings

Affordable prices for housing

good healthcare facilities

availability of farmland

Great place for business and | chose to relocate mine here.

I live in an area that allows me to own pets without disturbing my neighbors

Community oriented police department in Round Rock
good emergency services such as ems,fire,police

investment value

Cost to live near a major city is lower and overall environment feels good - not good old boy network to the nth degree,
which is good - better when it diminishes completely.

New husband already lived here.

Better political climate than Travis County
I moved here 31 years ago

property taxes outragious

Affordability of our home

Better taxes than Travis CO (although Leander ISD needs to get a grip)

40 of 56

Jan 23, 2011 2:34 AM
Jan 23, 2011 4:16 AM
Jan 23, 2011 3:43 PM
Jan 23, 2011 3:45 PM
Jan 23, 2011 3:50 PM
Jan 23, 2011 8:29 PM
Jan 23, 2011 10:37 PM
Jan 23, 2011 11:22 PM
Jan 23, 2011 11:23 PM
Jan 24, 2011 3:52 AM
Jan 24, 2011 3:03 PM
Jan 24, 2011 8:23 PM
Jan 24, 2011 9:03 PM
Jan 24, 2011 9:26 PM
Jan 24, 2011 10:49 PM
Jan 24, 2011 11:57 PM
Jan 25, 2011 1:38 AM
Jan 25, 2011 4:00 AM
Jan 25, 2011 8:00 PM
Jan 26, 2011 3:03 PM
Jan 26, 2011 6:07 PM
Jan 28, 2011 3:33 AM
Jan 28, 2011 8:17 PM
Jan 29, 2011 2:39 AM

Feb 2, 2011 2:06 PM
Feb 2, 2011 9:05 PM
Feb 4, 2011 9:22 PM
Feb 5, 2011 12:36 AM
Feb 5, 2011 6:27 PM
Feb 5, 2011 8:47 PM



8. Why do you live in Williamson County? Please mark the answer that best represents your feelings.

78
79
80
81
82
83
84
85

low crime

controled progress and expansion

retired to Sun City

cost

lower taxes

good healthcare/shopping close to Austin
strict enforcement of law

Cedar Park used to have low taxes, not anymore!

Other (please specify)

Feb 6, 2011 12:43 AM
Feb 8, 2011 8:24 AM
Feb 9, 2011 10:10 PM
Feb 9, 2011 11:03 PM
Feb 10, 2011 11:49 PM
Feb 10, 2011 11:55 PM
Feb 11, 2011 12:01 AM
Feb 11, 2011 12:15 AM

9. How do you get information about services, activities, and issues in Williamson County? Check all that
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13
14
15
16

Community Impact

water bill mailings

| work for the county, word of mouth
Church

Mail

County News Releases

Drive by

| don't

HOAs

Hutto Business Update, Impact magazine
View

community events, civic club participation, professional organizations, Chamber events, volunteering, my professional

connections

email from williamson county
Impact paper

Sun City Sunrays Publication
Work

Other (please specify)

41 of 56

Jan 13, 2011 2:15 PM
Jan 13, 2011 5:58 PM
Jan 13, 2011 6:53 PM
Jan 13, 2011 10:26 PM
Jan 14, 2011 8:16 PM
Jan 18, 2011 1:27 PM
Jan 18, 2011 1:37 PM
Jan 20, 2011 7:34 PM
Jan 20, 2011 9:00 PM
Jan 20, 2011 10:21 PM
Jan 20, 2011 10:53 PM
Jan 20, 2011 10:55 PM

Jan 21, 2011 1:36 AM
Jan 21, 2011 2:09 AM
Jan 21, 2011 2:17 PM
Jan 21, 2011 2:27 PM



9. How do you get information about services, activities, and issues in Williamson County? Check all that

17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43

Work

News Websites

Work

Impact magazine

Cable Public Information Station

work

Facebook-Lisa Birkman

friend

mail

email from the Wilco information officer
Community Impact mailing

Direct contact with county officials

I work ems

Public Meetings & Presentations.
email

Comunity paper

Current job interfaces with County regularly
Impact Newsletter

local publications

WILCO Public Information office email
impact periodical

info from Pct. Commissioners

P1O emails

Community Impact Paper

Neighbors

Community Impact/City Parks & Recs Magazine
billboard, if used

Other (please specify)

42 of 56

Jan 21, 2011 2:57 PM
Jan 21, 2011 3:35 PM
Jan 21, 2011 7:48 PM
Jan 21, 2011 7:57 PM
Jan 21, 2011 8:39 PM
Jan 21, 2011 10:49 PM
Jan 21, 2011 11:18 PM
Jan 22, 2011 2:48 AM
Jan 22, 2011 1:51 PM
Jan 22, 2011 6:20 PM
Jan 22, 2011 9:35 PM
Jan 23, 2011 12:38 AM
Jan 23, 2011 1:22 AM
Jan 23, 2011 3:35 AM
Jan 23, 2011 1:42 PM
Jan 23, 2011 3:43 PM
Jan 23, 2011 3:47 PM
Jan 23, 2011 3:50 PM
Jan 26, 2011 4:41 PM
Jan 26, 2011 6:07 PM
Jan 27, 2011 2:36 PM
Feb 2, 2011 10:38 PM
Feb 3, 2011 7:09 PM
Feb 3, 2011 10:45 PM
Feb 5, 2011 6:27 PM
Feb 10, 2011 11:55 PM
Feb 11, 2011 12:15 AM



1. Williamson County currently offers some discretionary services. The County should continue to offer...
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13
14
15
16
17
18
19
20
21

22
23
24
25

26

If other (please specify)
let market take care of economic development; Co. govt. just messes up capitalism
Updating Technology
transportaion and street improvement
Flood Control through waterway clearing
stop hiring outside legal consultants, waste of monies
Should be free dumping at the dump ground so it is not dumped along the roads, CR 104
Neutral: means | don't have enough info regarding what that area does.
basic needs services including support of affordable home ownership opportunities
Public Transportation is needed
Continue to maintain all county MUD roads; or reduce our county taxes!!

NO more toll roads

How is emergency medical services discretionary? EMS and other emergency management services are necessary and
core services.

Williamson County EMS is vital to this community!!!

Jobs development...real, good paying not service jobs like fast food

Victim Assistance

Library service-- a large portion is not paying, and therefore does not have access to, library service
any free services not paid for but given to illegals. Any non-needed services should be closed.
Don't allow the animal rights KKK people to take over our right to own pets

Public health services for medicare/medicaid

Recruting manufacturing businesses into the region

williamson county and police to heavy handed on the wrong people hurts the economy most of family has moved to much
money driven through private jails its bad buisness.

health care and financial assistance to those in need
Taylor needs to have recycle bins to put out with the trash pickup!
public transit

Do away with Recycling Center for trash recyiclibles. Keep waste collection & brush collection areas. We now finally have
proper curb side recycling for household recycles.

stop the over taxing & giving away of our money
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Jan 13, 2011 2:36 PM
Jan 13, 2011 6:47 PM
Jan 16, 2011 7:12 PM
Jan 18, 2011 1:31 PM
Jan 20, 2011 9:03 PM
Jan 20, 2011 9:09 PM
Jan 20, 2011 10:14 PM
Jan 20, 2011 11:12 PM
Jan 20, 2011 11:38 PM
Jan 21, 2011 1:22 AM
Jan 21, 2011 3:03 AM
Jan 22,2011 12:26 AM

Jan 22, 2011 9:12 PM
Jan 23,2011 12:11 AM
Jan 23, 2011 3:03 AM
Jan 23, 2011 3:38 AM
Jan 25, 2011 1:40 AM
Jan 26, 2011 3:05 PM
Jan 26, 2011 5:14 PM
Jan 26, 2011 6:10 PM
Jan 28, 2011 8:21 PM

Jan 31, 2011 6:09 PM
Feb 5, 2011 6:30 PM
Feb 9, 2011 11:03 PM
Feb 10, 2011 11:56 PM

Feb 11, 2011 12:16 AM



1. The Williamson County employees | have dealt with, by and large, are ...
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22
23
24
25
26
27

28
29
30

Comments:
Obviously, some offices' staff are not these things everyday.
recent news is a joke
Commissioners and Judge are self serving
The Retail Food Office in Round Rock has provided me with excellent service from Will and Kay
no incentative for them to be courteous!
the paramedics | have met have been above and beyond courteous and professional. Best | have ever seen.
The tax office folks need improvement
I've only met the cops, ug .
Tax Office Especially
the tax office employees leave a great impression for the county
lots of work to be done here, starting at the top w commisioners
Except for one crooked deputy that covers for his drug buddies.
A mixed bag
Wilco employess have always been very positive, helpful, and go above and beyond in their service.
Outstanding
This Pertains to EMS, as | have only delt with them
Particular appreciation to Jim Rogers, Benita Bonner and staff at Parks and Recs.
Keep up the good work!
DAs office not helpful taking a idenity theft felony case
underpaid

Williamson county Emergency Medical Services and its employees are always an exceptionally perfect example of being
courteous, professional,knowledgable, and helpful.

They are some of the best in the country.

EMS Paramedics are very professional, and Courteous

Best EMS system around! customer service is #1

Co Engineer, Joe, is great!

the only problem | have is at the tax office in Georgetown the people in property tax are rude sometimes and not helpfull

Having to fight the appraisal of my property every year is something I've never had to do in five other states I've lived in.
Texas's reliance on the property tax is discriminatory.

EMS was wonderful when my father passed away
keep Williamson County EMS. NO PRIVATES!!!
They treat you like family.
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Jan 13, 2011 6:48 PM
Jan 14, 2011 1:20 AM
Jan 14, 2011 1:55 AM
Jan 14, 2011 4:33 AM
Jan 14, 2011 8:31 PM
Jan 15, 2011 2:09 PM
Jan 16, 2011 5:56 PM
Jan 19, 2011 4:05 AM
Jan 20, 2011 3:26 PM
Jan 20, 2011 5:06 PM
Jan 20, 2011 9:04 PM
Jan 20, 2011 9:10 PM
Jan 20, 2011 10:20 PM
Jan 20, 2011 10:41 PM
Jan 20, 2011 11:36 PM
Jan 21, 2011 12:10 AM
Jan 21, 2011 1:24 AM
Jan 21, 2011 2:14 AM
Jan 21, 2011 2:43 AM
Jan 21, 2011 3:03 AM
Jan 21, 2011 6:35 AM

Jan 21, 2011 5:51 PM
Jan 22, 2011 1:56 AM
Jan 22, 2011 2:52 AM
Jan 23, 2011 12:36 AM
Jan 23, 2011 1:33 AM
Jan 23, 2011 2:27 AM

Jan 23, 2011 3:04 AM
Jan 23, 2011 2:22 PM
Jan 23, 2011 2:25 PM



1. The Williamson County employees | have dealt with, by and large, are ...

31
32
33
34

35
36
37

38

39

40
41
42
43
44
45
46
47
48

1. Have you ever used the Internet to access County services? Please mark all that apply.
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Comments:
EMS folks were top notch
incompentent and over paid
mainly at the tax offices

All except for the Environmental division. | have made complaints about the corner of CR 105 and Bell Meadows and
nothing has been done.

i have not had much contact
Totally unimpressed with Commissioner Covey.

The animal rights cult is working in this county and state to try and paint all dog owners as abusive. The out of town nuts
who picket at Wolf ranch spouting hate speech against all pet owners is too much and should be stopped.

No one investigated when our home was severely vandalized or when there was an apparent attempt on my life.l think
former animal control persons responsible for dog disappearances in CouplandTX area

Employees dealing with the public lack people skills! Poor representation of the county and this seems largely due to lack
of initiative or direction from their management. No plan, no vision and no supervision yields poor results!

Wilco tax office employees are very helpful every time that | have been in that office.

EMS Paramedics are rude.

police have corruption, and i'm first hand seen proof.

police officers have been very good

Need to stop representing political parties and focus on citizens

We have be sent back and forth, office to office as no one seems to be clear on who does what
Tax Office

horrible service

need to be kept to the very minimum

Other (please specify)
Burn Ban information
rely esp. on Appraisal District and Co. Clerk web sites
General information
Tried to get a voters card many times.Haven't rec'd one yet.

45 of 56

Jan 23, 2011 3:49 PM
Jan 23, 2011 4:04 PM
Jan 24, 2011 10:22 PM
Jan 25, 2011 1:41 AM

Jan 25, 2011 5:31 PM
Jan 25, 2011 8:03 PM
Jan 26, 2011 3:07 PM

Jan 26, 2011 5:18 PM

Jan 26, 2011 6:12 PM

Jan 26, 2011 8:00 PM
Jan 27, 2011 4:11 AM
Jan 28, 2011 8:23 PM
Jan 31, 2011 6:11 PM
Feb 1, 2011 8:06 PM
Feb 5, 2011 6:32 PM
Feb 9, 2011 11:04 PM
Feb 10, 2011 11:42 PM
Feb 11, 2011 12:16 AM

Jan 13, 2011 2:09 PM
Jan 13, 2011 2:38 PM
Jan 13, 2011 6:30 PM
Jan 13, 2011 10:36 PM



1. Have you ever used the Internet to access County services? Please mark all that apply.

I didnt know all these choices exist; get the word out
cad appraisal

Look up voting information and judge training
election results

vehicle registration

property tax records

vehicle registration

voting information, press release archives

Other (please specify)

tax assessor data such as bills and values; real estate records

Frequently use site for county office location/contact info.

Put budget, income and expenses for all elected officials on internet

Vehicle Registration

WCAD

Rtrieve job bid notices and results
County Clerk Records and Tax Records
tax information, landfill information
general info

View property appraisals and tax assesments, information on voters precincts

Looked up county services

County Official Contact Information
Boat Registration/renewal

road repair

Pay utility bill

wcad,org for property tax info
Williamson CAD & Vehicle Registration
vehicle registration

browse jobs; veteran service officer
paid automobile registration

as a part of my job

Willamson County CAD

search job openings, looked for available county services
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Jan 14, 2011 12:07 AM
Jan 15, 2011 12:41 AM
Jan 16, 2011 7:14 PM
Jan 16, 2011 9:03 PM
Jan 20, 2011 4:21 PM
Jan 20, 2011 9:18 PM
Jan 20, 2011 10:19 PM
Jan 20, 2011 10:23 PM
Jan 20, 2011 11:00 PM
Jan 21, 2011 1:27 AM
Jan 21, 2011 2:46 AM
Jan 21, 2011 3:19 PM
Jan 21, 2011 5:52 PM
Jan 21, 2011 7:09 PM
Jan 21, 2011 10:45 PM
Jan 22, 2011 1:56 PM
Jan 22, 2011 9:57 PM
Jan 22, 2011 10:35 PM
Jan 22, 2011 11:37 PM
Jan 23, 2011 12:08 AM
Jan 23, 2011 12:46 AM
Jan 23, 2011 1:01 AM
Jan 23, 2011 1:54 AM
Jan 23, 2011 2:29 AM
Jan 23, 2011 2:46 AM
Jan 23, 2011 4:03 PM
Jan 23, 2011 10:13 PM
Jan 23, 2011 11:26 PM
Jan 24, 2011 2:37 PM
Jan 24, 2011 3:08 PM
Jan 24, 2011 3:54 PM



1. Have you ever used the Internet to access County services? Please mark all that apply.

36
37
38
39
40
41
42
43
44
45
46

3. What additional services would you like the County to offer via the Internet?
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10
11
12

Other (please specify)
find county staff phone numbers
deeds and property tax info
Burn ban info
county clerk records
Williamson County doesn't have |Jury impaneling...
Info about burn ban
toll road is money drive to high hurts economic growth horriable.
Not all citizens have ready access to online resources.
Tax excemption status for our home
property info
County Clerk records/ WCAD website for properties in the county.

Response Text
Phone numbers to landfill
OPEN RECORDS

Jan 24, 2011 8:33 PM
Jan 25, 2011 3:42 AM
Jan 26, 2011 5:20 PM
Jan 26, 2011 10:31 PM
Jan 27, 2011 1:38 AM
Jan 27, 2011 5:47 PM
Jan 28, 2011 8:25 PM
Feb 1, 2011 8:08 PM
Feb 5, 2011 6:35 PM
Feb 9, 2011 11:05 PM
Feb 11, 2011 12:11 AM

Jan 13, 2011 2:09 PM
Jan 13, 2011 3:00 PM

More ways to pay tickets and other fines, it's hard to go durning the day when the county is only open from 8-5. There need Jan 13, 2011 4:46 PM

to be other means of making all kinds of payments.people who have to work have a hard time making it Williamson County

offices durning these hours

Pay traffic tickets online.

Nothing comes to mind

n/a

Expand property tax information and records searches.

Put all elected officials and employees salery and expenses on line and punch clocks for everyone. Elected officials are

working part time and earning full time pay!

911 access

n/a

pay tickets to all jps online

any service that can be conducted over Internet should be offered
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Jan 13, 2011 6:50 PM
Jan 13, 2011 9:19 PM
Jan 13,2011 11:43 PM
Jan 14, 2011 1:07 AM
Jan 14, 2011 1:58 AM

Jan 14, 2011 1:50 PM
Jan 14, 2011 8:22 PM
Jan 16, 2011 5:57 PM
Jan 17, 2011 5:01 PM



3. What additional services would you like the County to offer via the Internet?

13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

29
30
31
32
33
34
35
36
37
38
39
40
41
42

Response Text

petitions available online

Resolutions by Court, Code of Ordinances

Disclosure of spending and new ordinances.

The County should offer all possible services via the Internet
Property tax records

weather alerts or disasters in our area so we can keep informed.
Death certificates and wills for probate files

staff directory w/ phone numbers where real people answer questions
Everything.

current updated status of road projects w/completion dates

pay cash bail bonds online

| like this survey. Perhaps more of these.

payment of warrants for JP3

garage sales in Williamson County postings

budget information

Be careful about survery such as this because use of the up and down arrows on the keyboard to move page changed

responses.
Elected officals income and expenses
crime statistics, more frequent county newsletter

Introduction for newcomers including resource checklist for establishing new residency.

Research filings for DBA

none

better precinct maps

Online Auctions

some way to update incorrect property records
Links to Chamber of Commerce and CVBs
Alarm permits are not available on line as of yet!
public information requests; easier access to minutes
Copies of court records

Pay property taxes with no fee.

n/a
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Jan 18, 2011 5:29 AM
Jan 18, 2011 1:35 PM
Jan 18, 2011 1:40 PM
Jan 18, 2011 2:59 PM
Jan 19, 2011 4:06 AM
Jan 20, 2011 1:24 AM
Jan 20, 2011 7:39 PM
Jan 20, 2011 9:06 PM
Jan 20, 2011 9:11 PM
Jan 20, 2011 9:18 PM
Jan 20, 2011 10:19 PM
Jan 20, 2011 10:23 PM
Jan 20, 2011 10:33 PM
Jan 20, 2011 10:52 PM
Jan 21, 2011 2:26 AM
Jan 21, 2011 2:31 AM

Jan 21, 2011 2:46 AM
Jan 21, 2011 3:46 AM
Jan 21, 2011 3:54 AM
Jan 21, 2011 2:29 PM
Jan 21, 2011 3:27 PM
Jan 21, 2011 4:16 PM
Jan 21, 2011 6:23 PM
Jan 21, 2011 7:18 PM
Jan 21, 2011 10:52 PM
Jan 21, 2011 11:23 PM
Jan 22, 2011 2:26 PM
Jan 22, 2011 6:24 PM
Jan 22, 2011 11:04 PM
Jan 22,2011 11:31 PM



3. What additional services would you like the County to offer via the Internet?

Response Text

43 E-filing with the District Clerk Jan 23, 2011 12:08 AM
44 current events Jan 23, 2011 12:26 AM
45 Each County Commissioner itemized office expenses and expeditures Jan 23, 2011 2:11 AM
46 Samples of forms to be used for court proceedings-- please don't tell people to go to public libraries. Staff doesn't know Jan 23, 2011 3:40 AM

what "form" the courts are talking about. Travis Co has EXCELLENT examples of forms and clear procedures for many
civil processes.

47 Person to person conversation is so much better Jan 23, 2011 4:35 AM
48 more info on road widening timelines Jan 23, 2011 10:45 AM
49 during hard times we need to focus on our core services Jan 23, 2011 8:34 PM
50 This survey was hard to find Jan 23, 2011 9:56 PM
51 podcast Commissioner's Court meetings Jan 23, 2011 10:13 PM
52 N/A Jan 24, 2011 3:03 PM
53 county history articles Jan 24, 2011 8:33 PM
54 property records, Clerk filings Jan 24, 2011 9:07 PM
55 Disability-related service access information Jan 24, 2011 9:31 PM
56 Crime Stats Jan 24, 2011 10:16 PM
57 as much as possible Jan 24, 2011 10:23 PM
58 online ticket pay Jan 24, 2011 10:36 PM
59 Jury information (instead of calling to see if court is still going) Jan 25, 2011 12:24 AM
60 Complaints on environmental areas. Jan 25, 2011 1:42 AM
61 ticket paying/pleading Jan 25, 2011 1:52 AM
62 Actually, | was quit impressed with the info that is already available. Nice job! Jan 25, 2011 8:04 PM
63 The ability to see who is on all committees with a contact number. Too many agendas to rid our community of its rural Jan 26, 2011 3:10 PM
nature and interfere with personal property rights.
64 Various events in more remote rural areas like ours w/o a newspaper Jan 26, 2011 5:20 PM
65 The services are adequate but the county employees do not have the level of knowledge of county rules and regulations  Jan 26, 2011 6:18 PM

provided via the internet. You have a public that is more knowledgeable than the employees and they argue vehemently
when confronted with information provided from your website! Train the employees to use the website as a means of
verifying data rather than being argumentative!

66 1Jury impaneling Jan 27, 2011 1:38 AM
67 Lake levels, burn ban information Jan 27, 2011 7:15 AM
68 everything it can as a cost saving device Jan 27, 2011 8:56 PM
69 all Jan 28, 2011 4:56 PM
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3. What additional services would you like the County to offer via the Internet?

70
71
72
73
74
75
76
77

Response Text
n/a
not sure at the moment
List of Community Events & Contacts
none
none
reasons why you were not selected for a job you know you were qualified to do

WCAD All info available for download & printing fo rproperties. Have to come in to get full breakdown sheet.

none

Jan 29, 2011 8:49 PM
Jan 31, 2011 6:14 PM
Feb 2, 2011 2:09 PM
Feb 2, 2011 2:32 PM
Feb 3, 2011 2:17 PM
Feb 5, 2011 12:40 AM
Feb 9, 2011 10:33 PM
Feb 9, 2011 10:37 PM

4. If you have ever called the County for information and used the automated response system, what was
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Comments:
Need to be using a live person
| have been routed incorrectly many times via this system.
like live people not tree systems.

Automated response systems are pointless; they add an extra step in accessing whatever service you areinquiring about,
the menu choices are often vague and do not fit your particular need exactly. More often than not, | choose the option that

lets me talk with an operator.

| want to talk to a person when | have a problem or a question, not a machine!
N/A

Way too long of wait

haven't used

not used

Never used system.

| hate automated systems, a person should answer the phone and direct your call
N/A

even when finally routed to people's direct numbers, always get their machines
N/A

some offices do not answer their phones and there is no voice mail

| want to speak to a live person

50 of 56

Jan 13, 2011 2:09 PM
Jan 13, 2011 6:50 PM
Jan 13, 2011 8:52 PM
Jan 13, 2011 9:19 PM

Jan 14, 2011 1:33 AM
Jan 15, 2011 9:16 PM
Jan 16, 2011 5:57 PM
Jan 16, 2011 7:14 PM
Jan 16, 2011 9:03 PM
Jan 18, 2011 12:49 PM
Jan 18, 2011 2:59 PM
Jan 19, 2011 7:17 PM
Jan 20, 2011 9:06 PM
Jan 20, 2011 9:11 PM
Jan 20, 2011 10:14 PM
Jan 20, 2011 11:16 PM



4. If you have ever called the County for information and used the automated response system, what was

17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47

Comments:
Sometimes, contact info not updated.
| don't like automated response systems
People should answer the phones.
Automation take the people side out of the equation, its nice to talk to a person
Have not requested information
| hate automation phones- annoys me and gets me upset
n/a
not used
n/a
never used it
Left a message and a "person" called me back.
takes to long to talk to a real person
na
Dislike automated response systems.
Prefer to talk to a person
called non-emergency sheriff and they never showed up
Slow
have not used service
n/a
never used
Have not used an automated response system
n/a
Always get a recording forwarding to incorrect department
have not used
na

The tool needs more thought. Seems it was set up by an employee vs. a customer perspective.
| would rather speak to a real person. But | did eventually receive the information | was seeking.

peolpe are rude in county.
n/a

never used this function
Have not called/used.
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Jan 21, 2011 1:27 AM
Jan 21, 2011 2:33 AM
Jan 21, 2011 2:30 PM
Jan 21, 2011 3:26 PM
Jan 21, 2011 7:18 PM
Jan 21, 2011 11:23 PM
Jan 22, 2011 3:01 PM
Jan 22, 2011 9:13 PM
Jan 22, 2011 11:31 PM
Jan 23, 2011 12:33 AM
Jan 23, 2011 12:46 AM
Jan 23, 2011 1:34 AM
Jan 23, 2011 2:35 AM
Jan 23, 2011 2:46 AM
Jan 23, 2011 4:35 AM
Jan 23, 2011 2:24 PM
Jan 23, 2011 7:10 PM
Jan 23, 2011 9:39 PM
Jan 23, 2011 10:39 PM
Jan 24, 2011 2:01 AM
Jan 24, 2011 9:07 PM
Jan 24, 2011 10:23 PM
Jan 24, 2011 10:36 PM
Jan 25, 2011 1:52 AM
Jan 25, 2011 4:12 PM
Jan 26, 2011 6:18 PM
Jan 27, 2011 7:15 AM
Jan 28, 2011 8:25 PM
Jan 29, 2011 8:49 PM
Jan 31, 2011 5:34 PM
Feb 2, 2011 2:09 PM



4. If you have ever called the County for information and used the automated response system, what was

48
49

50
51
52
53

5. How do you access information about Williamson County? Please mark all that apply.
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Never used it

We live in the US, an English speaking country. It is insulting to be asked if | want to hear the messages in any other

language.
haven't used
don't remember

Comments:

The menu is awful. Update the voice, the optons and all the info!

Haven't really used this lately.

ask a friend

Call commissioners office

N/A

county directory

call specific staff directly

county employees

word of mouth

Ask Lisa Birkman

people that | know that work for the county.

Call the office of one of the officials

Dlrect phone calls

RR Leader

Voluteer and committees

Direct as needed

Word of mouth

I have faxed information to Environmental office.
Email updates from the WILCO public information office
Williamson County Sun; Statesman

Other (please specify)
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Feb 4, 2011 9:40 PM
Feb 5, 2011 8:50 PM

Feb 8, 2011 8:29 AM
Feb 9, 2011 11:03 PM
Feb 10, 2011 11:43 PM
Feb 10, 2011 11:57 PM

Jan 14, 2011 3:06 AM
Jan 16, 2011 5:57 PM
Jan 20, 2011 7:39 PM
Jan 20, 2011 10:51 PM
Jan 20, 2011 11:14 PM
Jan 20, 2011 11:16 PM
Jan 21, 2011 5:40 PM
Jan 21, 2011 11:23 PM
Jan 22, 2011 3:05 AM
Jan 23, 2011 12:08 AM
Jan 23, 2011 12:40 AM
Jan 23, 2011 1:06 AM
Jan 23, 2011 3:41 AM
Jan 23, 2011 3:49 PM
Jan 23, 2011 7:10 PM
Jan 25, 2011 1:42 AM
Jan 26, 2011 6:18 PM
Feb 9, 2011 11:02 PM



1. Which Williamson County offices do you visit in person?
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19
20

21
22
23

If other (please specify)
Rarely visit any county offices
Would like to Precient #4 Commissioner office moved to a more central location
EMS
Health District on Commerce Blvd in Round Rock needs to be remodeled..!!
EMS
EMS, GIS
County Treasurer
MOTs
County Parks and Rec office in Cedar Park
Williamson County Ems
| work for Juvenile Services
Records - to research DBA filings
Juvenile Services
ems
Emergency Medical Services
Communications offices
EMS, Emergency Management & Health Services

Had to call Sheriff's office repeatedly to deal w/ criminal, undesireable elements in east part of the county.Ilt makes me feel
bad when | pay my property taxes for NO protection!People tore up my home & nothing was ever done about it but | am

expected to pay same property taxes on my home.This is NOT right
animal shelters good.

One location for all county offices would be the best bet, rather than having people travel from office to office to get one
task done. Perhaps group departments together that work together. Reduces total travel cost to county, too.

County Health District Office
Social Security Office
if needed | will go to the need dept.
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Jan 13, 2011 6:32 PM
Jan 14, 2011 1:30 AM
Jan 14, 2011 4:.03 AM
Jan 14, 2011 4:36 AM
Jan 15, 2011 4:51 AM
Jan 20, 2011 5:36 PM
Jan 20, 2011 10:23 PM
Jan 20, 2011 10:25 PM
Jan 21, 2011 1:29 AM
Jan 21, 2011 6:40 AM
Jan 21, 2011 2:00 PM
Jan 21, 2011 2:30 PM
Jan 21, 2011 3:00 PM
Jan 21, 2011 3:45 PM
Jan 22, 2011 10:01 PM
Jan 23, 2011 12:41 AM
Jan 23, 2011 3:45 AM
Jan 26, 2011 5:31 PM

Jan 28, 2011 8:28 PM
Jan 29, 2011 2:47 AM

Feb 10, 2011 11:59 PM
Feb 11, 2011 12:12 AM
Feb 11, 2011 12:19 AM



3. If you have rented a County community room, did the facility meet your expectations?
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10
11
12

13

If the facility did not meet your expectations, please explain.
why did we waste this space?
never rented a room
the benches were awful!
never used one
EMS Annex room is substandard, carpet is old, building looks delapidated with peeling paint
did not personally rent a room
did not use
na

You do not have a place to rent a step higher than the dirt floor show barn which is only for horses and the like. Dog
training and showing facilities need to have a clean floor with rubber mats, but there is nothing we can rent to do that.
There are 12 million people showing dogs every weekend and there are not enough communities with facilities to rent. We
have to take our clubs show to Seguin to get a clean floor facility at a reasonable price.

| have never rented a county room.
not applicable...

went to meeting once they listen to people for 3 minutes and went to private meeting . cedar park 2007. no feedback to
people.

Have not rented.

4. If you have attended meetings at a County community room, are ...
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Comments:
Many of the county facilities are outdated and are an embarassment.
Love the Jester Annex meeting rooms
Have never rented, or attended meetings at, a County community room.
if meetings are not during peek office hours, parking is OK,
| have attended a meeting on the square---
not used
na
n/a
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Jan 13, 2011 7:01 PM
Jan 14, 2011 4:03 AM
Jan 20, 2011 10:23 PM
Jan 20, 2011 10:54 PM
Jan 21, 2011 5:53 PM
Jan 22, 2011 6:24 PM
Jan 22, 2011 9:14 PM
Jan 23, 2011 2:37 AM
Jan 26, 2011 3:19 PM

Jan 27, 2011 7:18 AM
Jan 28, 2011 4:58 PM
Jan 28, 2011 8:28 PM

Feb 2, 2011 2:10 PM

Jan 13, 2011 9:21 PM
Jan 16, 2011 5:59 PM
Jan 18, 2011 12:54 PM
Jan 20, 2011 1:27 AM
Jan 20, 2011 10:23 PM
Jan 22, 2011 9:14 PM
Jan 23, 2011 2:37 AM
Jan 23, 2011 10:40 PM



4. If you have attended meetings at a County community room, are ...

10

11
12
13
14

Comments:

This community does not have a facility with a decent floor for showing dogs. This county is missing out on revenue every
week as 12 million people participate in this hobby and shows are held every weekend from Wednesday through Sunday
and its is next to impossible to find a facility of 4000 square feet that will give the space necessary for this hobby. These 12
million people travel to new shows every weekend staying in hotels and leaving behind anywhere from 50,000 dollars a
weekend to 1 million depending upon the scale and size of the show. We need a reasonable rate sized facility like the
Show Barn but with a clean floor for showing our pets in obedience, rally, and conformation shows.

| have never rented a meeting room nor did | know about any events whereby we could work w/ the county to improve
things out here.l heard if you went to commissioner meetings there would be retaliation East Texas style so | don't.| would
love to get involved since | pay very high property taxes & makes suggestions on how senior citizens on east side of
county can contribute to the county.

| didn't know this was available
NA

Have not attended.

Jester Annex

Jan 26, 2011 3:19 PM

Jan 26, 2011 5:31 PM

Jan 26, 2011 10:33 PM
Jan 27, 2011 7:18 AM
Feb 2, 2011 2:10 PM
Feb 9, 2011 11:05 PM

6. If you believe the County needs more meeting space, how many people would you need to accommodate
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Other (please specify)
Please dont wast6e the space!
3000-5000 Convention space
Do not spend more money at this time!
The County should NOT spend money for meeting space.
Residents for a fee? Thats what SPJST/Fire Hall/Community Center is for
Convention / Exhibition hall
0
Never used
na

Why is this even such a high priority that you have to ask it in your Strategic Plan Survey??? Aren't there much higher
priority items you could be asking my input on?

A show barn with a clean floor to show animals other than farm animals.
meeting hubs(fairly large; accomondating facility) throughout each district / Occupant Load of 1500pp +
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Jan 13, 2011 7:01 PM
Jan 14, 2011 4:02 PM
Jan 16, 2011 9:06 PM
Jan 18, 2011 12:54 PM
Jan 20, 2011 10:23 PM
Jan 20, 2011 11:03 PM
Jan 20, 2011 11:12 PM
Jan 23, 2011 1:56 AM
Jan 23, 2011 2:37 AM
Jan 24, 2011 10:31 PM

Jan 26, 2011 3:19 PM
Jan 27, 2011 4:19 AM



6. If you believe the County needs more meeting space, how many people would you need to accommodate

13
14
15
16
17

Other (please specify)

N/A

Not sure without an average per reservation statistic

Don't know.

not applicable

Didn't know county had meeting space for groups. | would use it.

56 of 56

Jan 28, 2011 4:58 PM
Jan 29, 2011 2:47 AM
Feb 2, 2011 2:10 PM
Feb 8, 2011 8:32 AM
Feb 9, 2011 11:03 PM



