
Questionnaire
Direct Mail Partners Business Ink

Information 
Management 

Solutions
Mailmax Direct  Laser Printers and 

Mailing The  Data Center IBF      

Carrollton, Tx Austin San Antonio Waco San Antonio Utah Idaho
Time in Business 24 15 16 31 25 35

Experience with Property Tax 
statements or Tax Rolls Y Y Y Y Y Y Y

Has Company worked with 
County of this size. Name of 
other Government Agencies. 

May we contact

GALVENSTON 
HUTCHINSON GRAYSON   POLK

BURNET COMAL 
KENDALL  

PASADENA
McLENNAN

JOHNSON SMITH 
TARRANT WISE 

WHARTON ARANSAS 
JASPER

None in TX None in TX

Worked with Tyler, TSG, or 
Orion Software NO Y Y NO  Y NO NO

Estimated Turn-around after 
final approval 3-5 Days 10 BUSINESS DAYS 5 WORKING DAYS 10 BUSINESS DAYS 3-5 Days 24-48 Hours

Price for Services 6740 6792.5 10378 7990 11210 9750 13000

Price for Statements 2717 2899 2691 1687.4 2145 4550

Price for Insert 760 1025 750 1626.46 1200 3250 1800
PDF Costs 1800

Average time of refund for 
postage overages 15 DAYS 7-10 DAYS 2 WKS UPON BILLING SAME DAY 1 WEEK 1 week

Est of Cass Y/N Y Y Y Y Y Y Y

Print OCR/MICR Y/N Y Y Y Y Y Y Y

Combine Mailing Y/N Y Y Y Y Y Y Y

Mortgage Statement Order Y Y Y Y Y Y Y
Print Costs(3 color) 10,217 10,717 12,700 13,104 13,875 17,550 14,800

Evaluation Results/Comments.              
(Based on Best Value)

No experience with tax 
software company.  

Previous experience was 
not satisfactory. Finalist: Selected

No experience with 
tax software company.  

High PDF costs. 
Lengthy print turn-
around time. High 

overall cost. 

Finalist: Not selected due 
to higher overall cost.

No experience with 
Texas county property 
taxes.  No experience 

with tax software 
company. High overall 

cost. 

No experience with 
Texas county property 
taxes.  No experience 

with tax software 
company. High overall 

cost. 

*  Finalists selected due to turn-around time, experience with Texas property tax offices, experience with Tyler software, and overall costs.                      

*  Finalists given opportunity to submit best and final offer.                                                                                                                                                
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