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business Commercial Service Order & Agreement v3.0 8.31.2011
Account Rep Joe Bethany System Address
Phone Number 979-676-3752
Fax Number 866-670-1295
Customer Information Authorized Customer Representative
Jay Schade, Director of Williamson County
Account Number Full Name ITS
Williamson County Texas, a political subdivision of
Legal Company Name | the State of Texas Telephone 512-943-1460
Street Address 508 Rock St Fax
City/State/Zip Georgetown, TX 78626 Email Address
Billing Address 103 SE Inner Loop Rd, Suite 105 Federal Tax ID
City/State/Zip Georgetown, TX 78626 Requested Delivery Date: 9/1/2012
If Bar or Restaurant account, notate occupancy (1-50; 51-100; 101-150; 151-200; 201-300; 301-500; 501+)

Taxes and Fees Not Included
Monthly Recurring
(video rates subject to
Term no more than 10% One Time Activation
Service Description Quantity Unit Price (Months) annual increases ) & Setup Fees
50 Mb of Dedicated Internet Renewal 1 $3225 60 $3225 $0
PLUS, check if Applicable:
[ NetSecure Service (Addendum attached) including
(number) Nodes
Totals $3225 60 $3225 $0
Equipment Charges _
Description Quantity Unit Price Total Fee

For phone & PRI customers: A) change my local and my intrastate and interstate long distance services provider to Suddenlink Communications
B) Unless outbound international calling is authorized by initialing of this provision, no international call may be completed by
this/these numbers until such time that customer authorizes international calls to be allowed. (initial here)

Special Conditions (for point to point and multipoint services, include the addresses of all circuit termination locations)

Promotion Details

NOTICE REGARDING 911 SERVICES

While your Suddenlink Phone Service may be supported by a battery backup, it is electrically powered. In the event of a power outage or Suddenlink network failure,
911 service will not be avallable. You are prohibited from moving the phone modem from the address where it was installed. If you move the phone modem, the 911
service may not function properly and emergency operators will not be able to identify the caller’s location.

By signing this Agreement; (i) you represent that you are the Customer or Customer’s authorized agent; (ii) you agree that you have received a copy of and have been
given an opportunity to review this Commercial Service Order and the Commercial Service Agreement, of which this Service Order is a part; (iii) you agree to the terms
and conditions of the Commercial Service Agreement; (iv) you acknowledge that you have read and understood the Notice Regarding 911 Services above; (v) you
agree that all work by Suddenlink or Suddenlink’s agent has been performed to your satisfaction as set forth herein; and (vi) you acknowledge that THIS
BUSINESS SERVICE AGREEMENT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY BE ENFORCED BY THE PARTIES. This Agreement
shall not be deemed effective until it has been executed by both parties. Final proposed prices in this Agreement are valid for 30 business days from the date below of
the Suddenlink signatory. The prices are firm for the term of this Agreement when signed below by the Customer and by Suddenlink.

Customer Authorized Signature Date

Williamson County Judge

Judge Dan A. Gattis -
/é—l-/ 9113 [2017 _—

Cequel Communications, LLC dba Suddenlink Communications, Date

on hehalf of its affill providing services hereunder (“Suddenlink”)
/é//t:j‘?{#'l yé/ﬂ’?’f’/ \/}ﬂ gu(_/(_//vv/f“[ ﬂa/f/)ﬂj'

Print Name Title




Commercial Service Agreement

TERMS OF SERVICE APPLICABLE TO ANY AND ALL SERVICE(S):

Customer, identified in the Service Order (defined in paragraph 1 below),
understands and agrees that this Commerclal Service Agreemeni, together
with the Annex and any applicable tariff, {collectively, the "Agreement”)
appiles to each and every communication service provided to Customer by
Suddenlink Communications and any affitiate of Suddenlink Communications
that to the extent such affiliate provides Services to you under this
Agreement ("Suddenlink") (“Service(s)"), which may include, without
iimitation, cable television service ("Video Service"), high speed data service
("High Speed Internet Service"), voice service ("Phone Service™) and related
equipment ("Equipment"). This Commercial Service Agreement, along with
the Annex, each as may be updated from time to time, can be found on our
website at www.suddenlink.com.

1.

Agreement. This Agreement shali be effective upon execution
by the partles, and Services shall be provided for the Term (as
defined In Section 5 below). Customer agrees to be bound to this
Agreement by: (1) executing a copy of the Commercial Service
Order presented to Customer at the time of installation ("Service
Order"), (i} ordering a Service, or (iii) using one or more Services
at Customer's {ocation. Suddenlink may, In its sole discretion,
change, maodify, add or remove portions of this Agreement at any
time by glving Customer notice in accordance with this
Agreement. Customer's continued use of the Services following
such notice shall be deemed as Customer's acceptance to any
revision In this Agreement. If Customer does not agree to the
revised Agreement, Customer must immediately notify Suddeniink
of Customer's intent to terminate Service and return alt
Equipment.

Services and Use. Suddentink shall use reascnable efforts to
make the Services avaliable by any requested service date.
Suddenlink shali not be liable for any damages whatsoever
resulting from delays in meeting any service dates due to delays
resulting from construction or for reascns beyond its control. The
parties acknowiedge and agree that, except for Web hosting, if
applicable, and as ctherwise set forth in the Commercial Services
Order, Customer may only use the Services for its own
commercial purposes and not that of any third party, and
Customer shall not resell the Services. Customer shall be
responsible for any software amd content displayed and
distributed by Customer or Customer's web hosting customers, If
any. Unless ctherwise expressly set forth in the Commerclal
Service Order, Customer acknowledges that pay per view events
and premium video and audio services may not be available, and,
if provided, may be subject to additional charges beyond the base
rate. Suddenlink shall provide Customer with the Services and
Equipment identified on Customer's Commerdial Service Order;
provided, however, if Suddenlink determines that Customer’s
location: is not serviceable under Suddenlink’s normal Installation
guidelines, Suddenlink may terminate this Agreement. Unless
provided otherwise herein, Suddenlink shall use reasonable
efforts to malntain the Services in accordance with applicable
performance standards, however, Suddenlink shall have no
responsihility for the maintenance or repair of networks, facilities
and equipment not furnished by Suddenlink.

Payment. Customer shall pay all monthly service charges, plus
nea-recurring, one-time set-up, installation andfor construction
charges as set forth on the Commerclal Service Order. Unless
stated otherwise on the Commercial Service Order, Monthly
Recurring Charges/Access Charges {"MRCs"} for Services shall
begin upon, and Non Recurring Charge/One-time Activation and
Set-up Fees ("NRCs") If any shall be due upon, the
commencement of Services. Any amount not recelved by the due
date wili be subject to additional fees as set forth below, If
applicable to the Service, Customer shali pay sales, use, Qross
receipts, excise, access, universal service fund assessments, 911
fees, franchise fees, bypass or other focal, state and Federal
taxes or charges imposed on the use of the Services. Taxes will
be separately stated on the Customer’s invoice. Unpaid balances
shall be subject to Interest or late charges at the maximum rate
allowed by law. Failure to pay the total balance when due may be
grounds for Suddenlink to Impose an administrative fee
{"Administrative Fee") in accordance with applicable law. Any
Administrative Fee imposed on Customer is intended to be a
reasonable advance estimate of costs of managing past due
accounts. Suddenlink does not extend credit to Suddenlink's
customers and the Administrative Fee is not interest, a credit
service charge or a finance charge. Failure to receive a bifl does

non-payment default within ten (10) days of written notice from
Suddenlink, removal of Equipment from Customer's premises
and/or imposition of an Administrative fee In accordance with
applicable law. To the extent that any provision of this
Agreement conflicts with Chapter 2251 of the Texas Govemment
Code, Chapter 2251 of the Texas Government Code shall control.

Additionat Fees. In addition to MRCs, NRCs, late charges,
interest, and any Administrative Fee, additional fees may be
imposed, including fees for returned checks, charge card
chargeback, early termination, reconnection and service calls.
Additionat charges, including attorney fees, may also be imposed
if coliection activities are reguired to recover past due balances.
A list of fees Is available on Suddeniink's website
(www.suddenfink.com) ("Scheduie of Fees"). Suddenlink
reserves the right to amend or change the Schedule of Fees from
time to time by posting the changes on Suddenlink's website,

Term, Early Termination. The term of the Service Order shail

commence on the date that any Service commences and shall
terminate upon the expiration or earlier termination of the term
set forth on the Service Order (the “Term®). If a Service Order
does not specify a term, the Term shali be one (1) year from the
date that any Service commences. Upon the expiration of the
Term, each Service Order(s) shall automatically renew for
successive periods of one {1) year each ("Renewal Term{s)"),
unless prior natice of non-renewal is dellvered by elther party to
the cther at least thirty (30) days before the expiration of the
Service Term or the then current Renewal Term. Effective at any
time after the end of the Term and from time to time therein,
Suddenlink may, modify the charges for HSI andfor Video
Services to reflect then-current prevailing pricing subject to thirty
(30) days prior notice. Customer will have thisty (30) days from
receipt of such notice te cancel the applicable Service without
further liability. Shouid Customer fall to cancel within this
timeframe, Customer will be deemed to have accepted the
modified Service pricing for the remainder of the Renewal Term.
Customer may terminate this Agreement during a Renewal Term,
for convenience and without cause, upon sixty (60) days written
notice to Suddenlink. Notwithstanding anything to the contrary in
this Agreement, Including any of the foregeing, upon such a
termination, Customer shall be llable to Suddenfink for any unpaid
past due balance(s). Customer shall reimburse Suddenlink in such
amount as soon as reaschably practicable after such a
termination. If Customer cancels, terminates or downgrades the
Service before the completion of the Term, or prior to the term of
any promotionai offer, Customer agrees to pay Suddenlink all
sums, which shall become due and owing as of the effective date
of the cancelfation or termination, Including: (I} alf non-recursing
charges reascnably expended by Suddentink to establish service
to Customer and net remunerated, (i) any disconnection, early
cancellation or termination charges reasonably incurred and paid
by Suddenlink te third parties on behalf of Customer, and (i} all
recurring charges for the remaining balance of the Term or term
of the promotional offer.

i T . Customer must notify Suddentink in writing
of billing errors disputes of requests for credit within thirty {30)
days after Customer receives the bill for which correction of an
errar or credit Is sought. The date of the dispute shalt be the
date Suddenlink receives sufficient documentation to enable
Suddeniink to investigate the dispute. The date of the resolution
is the date Suddenlink compietes its Investigation and notifies the
Customer of the disposition cof the dispute.

Default. If Customer falls to comply with any materfal provision
of this Agreement, including, but not limited to failure to make
payment as specified, then Suddenlink, at its sole option, may
elect to pursue one or mere of the following courses of action
upon proper notice to Customer as required by applicable law: {i)
terminate service whereupon alf sums then due and payable shall
become immediately due and payable, (il) suspend ali or any part
of Services, andfor (I} pursue any other remedies, including
reasonable attorneys' fees, as may be provided at faw or in
equity, including the applicable termination [ltabilities, If
Suddenlink fails to comgply with any material provision of this
Agreement, then Customer, at its sole option, may elect to pursue
one or more of the following courses of action: (i) terminate this
Agreement whereupon only the sums earned and accrued as of
the date of Customer's termination shall become due and
payable, and/or (i) pursue any other remedies, including



