SOE

a Scytl company

Williamson County February 21, 2014
Elections Division

301 SE Inner Loop Ste 104

Georgetown, TX 78626

RE: Clarity Sole Source Letter

This sole source letter details SOE Software’s intellectual property and secret processes for the
software services of the tracking and support modules. SOE Software is the sole provider of tracking
and support solution with full integration into existing systems leveraged by Williamson County. Please
accept this letter as a formal request of the Clarity Tracking and Support purchase through the “Sole
Source Procurement exception”.

SOE Software is the ONLY provider of these modules of software. The tracking and support software
solutions are proprietary and are the intellectual property of SOE Software.

Williamson County has already invested, as have many of your peers in the training module which will
integrate all the solutions impeccably. Through SOE’s proprietary applications, full integration will allow
all the systems to communicate effectively through training, tracking and support with web based
interaction and report generation. No other vendor in the United States provides or will be able to
integrate with your existing system and services. Williamson County, as an existing SOE client, will
have additional functionality, efficiency and cost savings from these combined modules.

Please let us know if you have any further questions.

Best Regards,

Branden Elwell, GM of N. America
SOE Software

5426 Bay Center Drive, Suite 525
Tampa, FL 33609

(813) 490-7140
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