WILLIAMSON COUNTY Offlce Of General TELEPHONE:  (512) 943-3862

COURTHOUSE
710 MAIN STREET C l
GEORGETOWN, TEXAS 78626 ounsce
Hal C. Hawes, Williamson County, Texas Stan O, Springerley,

General Counsel Assistant General Counsel

July 14, 2015

Simplex Grinnell, L.P.

Attn: Curtis Crail,

District General Manager
608 Royston Lane, Building 1
Round Rock, TX 78664

In re: Notice of Termination of Monitoring Service Agreement between Williamson County,
Texas and SimplexGrinnell, L.P.

Dear Mr. Crail:

As you are aware, Willlamson County (County) and SimplexGrinnell, L.P.
(SimplexGrinnell) entered into the enclosed Monitoring Service Agreement for fire and burglary
monitoring services for the Williamson County Emergency Services Operation Center. The
Williamson County Commissioners Court, as the legislative body for the county, decided to
make changes in this category of services. Pursuant to the terms of Addendum No. 1 that was a
part of the Monitoring Service Agreement, Williamson County has opted to terminate the said

agreement.

Therefore, the purpose of this letter is to give Simplex Grinnell, L.P. official notice that
Williamson County has elected to terminate the Monitoring Service Agreement between the
parties, and such termination will be effective in thirty (30) calendar days from the date of this

letter.



Thank you for your prompt attention and assistance in this regard.

Sincerely,

Hal C. Hawes,
General Counsel

cc: Williamson County Auditor’s Office
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! security ! Monitoring Service Agreement

UL Acct. O

Subscriber's Name: Elemeargency Svcs Ops Cenfer Konitoring Account #:

Address: 911 Tracy Chambers Ln City  Georgetewn

State:  TX 2ip. 78628 Customer No ‘Seguence

Premise Phone # (512) 943-159¢ fax # (331; 884-3813 Cross Street:

Township; Wiliamson Mailing Address: Williamson Cty Facilities 3101 SE Innet Loop Georgetown< TX 78626
Account Type: % Fire Burglary [0 Medical (] Elevator (] National Account [ Critical Condition

CONTACT/CALL LIST, Responsible Parties : Premises # will be called prior fo contact list.
Name i Phone # PassiAbont Code (10 characler imit)

Facilities Tech 512-943-1599 Option 0 WILCO
Gary Wilson 512-851-7089 WILCO

LOCAL EMERGENCY DISPATCH NUMBERS (Must be 24-HR)

Fire Dept. (Local) (512) 911 Paramedics (Local) ( 3

Police Dept (Lacal) (512] 941 Olher. ( )

Communicalor (dialer) {ype: Model # EST iO500GD Intrusion Panel Model #
Format Reporting: O3x1 0 3ax4EXT dax2 ] BFSK DcContact 1D (3 Per Point
Time Zone: Centra! Automatic Test Timer Interval (Daily. Weekly. Monthly or None):
This account (o receive periodic activity reports on the following basis: [ Weekly Reports {0 Monthly Reporis
Alarm System Dialer Programming/Set-up Information:

Code Transmitied Protected Areas AUD SIL Alarm Type

TERMS OF THIS AGREEMENT ARE

3 Time and Material O Price Noi tc Exceed § (X Fixed Price of $ 420,00 Annually

Deposit § Balance Due § O AMEX O MCVISA [d Discover

Card Holcer: Credit Card #: Expiration Dale

Special Instructions (If required): ONE TIME §475 CHARGE FOR PROGRAMMING. THE CQST FOR NEW DIALER IS $375 O[T £0
This account will be programmed to send opening and clasing signals {securily alarm systems only) OvYes ONo
Type of Opan / Ciose Monitoring to be provided: 3 Open / Close Log Orly Monitoring O Supervised Open/ Close Manitoring
Daily schedule for supervised open/close monitoring:
Daily Monday Tuesday Wednesday Thursday Friday Saturday Sunday
Opening Time
Closing Tims
Window™

Holidays Closed:
* All supervised accounts will be assigned a 60 minule time window for scheduled openings and closings. If subscriber requests a longer of shorter time window. please specify

SHADED AREA TO BE FILLED OUT BY SIMPLEXGRINNELL.

Dispatch Permil #:
Stale License #: District # Compleled by: Date:

Maintenance Agreement Coverage Code:

Term of Agreement; The initial ierm of this Agresmens shall be for a period of5  year(s) beginning on the Date of Agreement anc shal seif-ceneve for successive periods of 1 year
ns except for the price. which shall be increased to the applicable price in effecl al the renewal date. unlass either parily gives the other

thereafter under the same terms and condiiic
writlen notice of cancellation at least thirty (30) days prior to the expiralion of a term, Itis agreed that SimplexGrinnell shafl not be responsible to provide Monitoring Services under ihis
Agreement unless and until the communication link between Subscriber's premises and SimplexGrinnell's Monitering Center has been tested,

IMPORTANT NOTICE REGARDING YOUR LEGAL RIGHTS The Terms and Conditions on the reverse side are an important part of this Agreement and may aifect your legal righis.
Among other things, these terms signiticanily limit SimplexGrianell's Iiabilily should an event occur thal this service is designed Lo detect. By signing this Agreement you acknowledge
that you have read, acknowledge, and agree (0 be legally bourd by all Terms and Conditions of \his Agreement

Annual Monitoring Fee $:  $420 00 (AN
Subscriber/Authorized Signature: SimplexGrinnell Representative Signature: %W Y Dalerzaiill 5/91 >/}

Printed: Gary Wilson Prinied:  RIEAERTDRY (ot 2778 iy

® 2005 SimplexGrinnel! Westminsler MA 01441 U § A MC24-2:007
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SUBSCRIBER'S NAME:

The Subscriber's legal name. If a business, this would be the name as
indicated on the business license. Also include name of the building or
premise if the Subscriber is a commercial property manager

MONITORING ACCOUNT #
The account number (location address code) given to you by the
Monitoring Center

UL ACCOUNT:
Is the fire or burglar alarm lisled with Underwriters Laboralories?

ADDRESS:

This must be the slreet address of the monitored premises, along with
any additional address information such as Suite of Building #. Post office
boxes cannot be allowed for obvious reasons. if a separate address or
P.O. Box is used for billing purposes, please provide where indicated.

CITY:
City, Township. etc. where the Subscriber is located.

STATE:
State in which Subscriber is located

ZIP:
Zip code in which Subscriber is located

CUSTOMER NUMBER/SEQUENCE:

The eight digit number assigned to this customer in the SimplexGrinnell
billing system, along with the four digit Sequence Number which identifies
the monitoring unit created for this account

PREMISE PHONE #
Subscriber's phone number. Used to verify alarm signals and to contact
subscribers in the event of alarm malfunction

PREMISE FAX #
Subscriber's fax number, if appropriate.

CROSS STREET:
Authority having jurisdiction often asks for the nearest cross street in
order to expedile dispatching of emergency response personnel.

TOWNSHIP:
Many jurisdictions require the township as well as the city name prior to

dispatching the authorities,

MAILING ADDRESS:
Subscriber's mailing address if it is different from the premise address.

ACCOUNT TYPE:
B4 Fire [J Burglary [ Medical [ Elevator [ National Account
[ Critical Condition

CONTACT / CALL LIST (RESPONSIBLE PARTIES):
Premises # will be called pricr to contact list

NAME:

Responsible parlies’ names in the order in which they are to be called.
Names listed should be persons who can shut off the alarm system
and if necessary respond to the premises when notified of an alarm
activalion by the Monitoring Center,

PHONE #

Phone number at which the responsible party can be contacted by the
Monitaring Center. This is presumed to be a residence phone number
unless olherwise noted.

PASS CODE / ABORT CODE (10 CHARACTER LIMIT):

This can be a number. word, or combinalion of lelters and numbers. It is 2
secret code selected by the Subscriber to confirm that the user is authorized
to access account information, place the system on test and verify false
atarms. All security alarm monitoring accounts must have a Pass Code;
Pass Codes on fire alarm monitering accounts are recommended but not
required. On fire alarm accounts. the moniloring account number will
function as the Pass Code if one is not selected by the Subscriber.

LOCAL EMERGENCY DISPATCH NUMBERS:

List telephone number, including area code, of correct local
emergency dispalch authority/agency (Police. Fire Department, 911
etc.) Be sure to verify that the Subsciiber is located within the
jurisdiction of the agency given. The number should be the 24-hour
emergency dispatch number, not the administrative office.

COMMUNICATOR:
Manufacturer's name and type of dialer {DACT) used.

MODEL #
Model number of dialer (DACT) used

INTRUSION PANEL MODEL #
Example: 3001, 3007 etc

FORMAT REPORTING:
Check appropriate box or write in specific type of communications format to
be used by the dialer (DACT).

® 2005 SimplaxGrinnell

Monitoring Service Agreement

TIME ZONE:
EST, CST, MST, PST

AUTOMATIC TEST TIMER INTERVAL:
The interval between Automatic Timer tests. i.e. 24 hours (Daily), Weekly.
Monthly or none

ACTIVITY REPORTS:

Computer generated reports of all account activity. including Open/Close
signals if applicable. which are to be sent periodically to the customer.
Specify whether reports are to be sent monthly or weekly.

NUMBER OF PARTITIONS:

A "partition"” is a group of devices or paints that are monitored in the cenlral
station and assigned an account number that makes it unique, Typically thls
“partition” is a building on a mulli-building campus setting.

CODE TRANSMITTED:

Codes transmitted by the alarm system dialer to the Monitoring Center. i.e.
1,2, 3, 31, 32, efc.. depending on the electronic communications format
used. It is necessary to list all code information 10 be used by the dialer.

PROTECTED AREA:

Description of area the alarm zone would cover. i.e. Front Door,
Warehouse, elc. on a securily alarm. Please note that although you may
have the resolution code list, be sure to always include the description
of that zone in order to assure accuracy.

AUD / SIL:
Check appropriate box.
AUD=Audible Alarm; SiL=Silent Alarm

TERMS OF THIS AGREEMENT:
Terms of customer payment

METHOD OF CUSTOMER PAYMENT:
Credit card information.

SPECIAL INSTRUCTIONS (IF REQUIRED):

Please note as specifically as possible any special instructions on how
alarm activations are to be handled by the Monitoring Center if they
differ in any way from normal dispatch and notification procedures.
Example: "Call customer premise first to verify before dispatching on
alarms received during normal business hours.’

OPENING AND CLOSING SIGNALS:

On security alarm systems only, dialers can be programmed to send
a signal to the Monitoring Center each time the system is disarmed
{opening signal) or armed (closing signal)

OPEN/ CLOSE - LOG ONLY:

All opening and closing signals received by the Monitoring Center are
logged in the account's activity history, but no action is taken by an
operator.

OPEN !/ CLOSE —~ SUPERVISED:
The monitoring center will call on any opening or closing signals which
are received outside of the scheduled “window' for the account,

WINDOW:

If the Subscriber’s business will be reporting Open/Close signals from a
securily alarm system which are to be supervised by the monitoring
center, the default lime set for the "window" is 60 minutes. The
window works as foilows: If a business is schedulsd to open at 0800
and has a 60 minute window, the business will recelve a call from the
monitoring center for an Early Open if the system is disarmed prior o
0700. i the business does not open by 0300, the Moniloring Center
will call on a No Open received If the business is scheduled to close
at 1700, but remains open (alarm sysiem is not armed) past 1800, the
Manitoring Center will call on the No Close Received

DISPATCH PERMIT #
Required by some authorilies prior to dispatch

STATE LICENSE #

Include SimplexGrinnell State License # on this form, If applicable. Some
states require this number (o be printed on all correspondence, Check state
and focal jurisdiction laws or codes as they pertain to your area.

DISTRICT #
This would normally be the district office listing number.

COMPLETED BY:
Name of person completing form.

DATE:
Date form was completed and signed.

MAINTENANCE AGREEMENT COVERAGE CODE:
Insert technical support response code for contract response services,

ANNUAL MONITORING FEE:
Write in the dollar amount to be billed lo the customer on an annual basis

SUBSCRIBER/AUTHORIZED SIGNATURE:

This acknowledges Subscriber's agreement to pay the Annual Monitaring
Fee, as well as Subscriber's agreement to be bound by the Terms and
Conditions set forth by SimplexGrinnell on the reverse side of the Monitoril
Service Agreement form

Westminster, MA 01441 US.A MC24-2-C
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TERMS AND CONDITIONS

introduction hes varh
indicated on 1ha froni side of inis Agreement

well for moatating services at tha lccation

SimplexGrinnel’s Dutias Subscriver agrees and acknzsiecges thai SimplexGrinnell's sole ard only
ebigation under this Agreemeni shalt be to monites sigrals senl by varous meda induding, but not
fimited lo. lelephona lines celiutar devices, satellile echrotogy and radio telemelry and received by
means of a arolective syslem (hereinaftar “Sysiem”) and fo raspand thareto by notifylng the party (or
parties) identiied by Subscrlver Upon raceint of a protectve system signal, SimplexGrinnali shaif
WITHOUT WARRANTY atiempt to natly he party (o parttes] thet bas been iceniil:ed by Subscriber as
the proper party to noli'y under Ihe circumslances encourlered

Waiver of Warranty, Excupalory Clause that if offers several
(svals of proleclon services and Ihat the leval descabed has been chosen by Subscnbar afier
considering and balancing varicus levels of orolestion aforced and Iher related cosis T IS
UNDERSTOO0D AND AGREED THAT SIMPLEXGR! LL IS PROVIDING A SERVICE DESIGNED
TO REDUCE THE RISK OF LOSS: THAT SiZPLEXGRINNELL iS NOT AN INSURER; THAT
INSURANCE IF ANY. SHALL 8E O8TAINED 3Y SUBSCRISER COVERING PERSONAL INJURY
INCLUDING DEATH, AND REAL OR PERSONAL PROPE! LOSS GR DAMAGE. THE PAYMENTS
MEREUNDER 4RE BASED SOLELY ON F THE MONITORING SERVICES AS
OESCRIBED HZREIN AND ARE UNRE! OF ANY OF SdBSC?IEERS
PROPERTY OR THE PROPERTY OF O‘-‘==S L’Lm_:) AT SUSSCRIBER'S LOCATION, THE
VALUE OF WHICH IS KNOW™ ONLY 2Y SUBSCRIZER. THAT B XGRINNELL S NOT LIAELL
FOR LOSSES CAUSED BY THE MALFUNCTION OR NON-FUNCTION OF THE SYSTEM OR
EQUIPMENT OR THE MONTORING REPAIRING, Si L HAMDLING OR DISPATCHING
SERVICES EVEN JF CUE TO SIMPLEXGRINNELL'S NEBUGENCE CR FAILURE TO PERFORM
SHAPLEXGRINNELL MAKES NO GUARAN CR NARRAMTY  INCLUDING #NY IMPLIED
WARRA OF MERCHANTABILITY QR FITNESS FOR 4 PARTICULAR FURPOSE THAT THE
SERVICES OR EQUIPMENT SUPPLIED WILL AVERT CR PREVENT QCCUR ICES. OR THE
CONSEQUENCES TREREFROM. WHICH THE SERVICES OR ECUISKENT ARE DESBIGNED 7O
DETECT SIMPLEXGRINNELL MAKES NO WARRANTY CF ANY KIMD, EXPRESS OR MPLIED,
THAT THE EQUIPMENT SUPPLIED OR ANY HARDWAR E OR NETWORKS USED IN
CONNECTION WITH THE SYSTEM SHALL CCRIECTLY £ PROCESSING OF DATES
BSFORE AND AFTER DECEMBER 1. 2 QR THAT THE S HEREUNDER SHALL
ENSURE SUCH CORRECT DATE RANDLING

Third Pary indemniicalion Since ihe parues agree
e and szle.y of al persans on iis premises. Bnd

'.S-.lr:scn::v rea:ns ine sc\e yespmmbihly for the
2

s from Brd
against ai slaims lawsuils and losses. ncluging 2Ucrmays’ fees by parsans nol @ pany e this
agreererl alleged to be caused by the improper sperausn of in2 sysiel wer gue lo malfunclion:ng
or nonlunclicang of the sysiem ef lhe negiigent percrmance of nondgrisrmance of the mondorng
services OF other nsialiaticn, manignance 3¢ oier seruic:s by SwnplexGrinnell or s offcers
agenis supgliers. of £ Subscabar agraes 10 Uit
il Tploy agants s supoiiers ang redreseolatives ds

nce palicies in etfect on the prariisas
SUBSCRIBER ACKNOWLEDGES THAT IT 1S
ACTUAL DAMAGES, IF ANY, WHICH MAY
Z PART OF SIVIPLEXGRIMNELL 7O PERFORM
i NG, BUT NOT LIMITEC TO,

3 olficers,
eadiional insurad on all ing

Umnation of Liabfity; Licuidaled Damages,
IMPRACTICAL AND EXTREMELY DIFFICULT 7C
PROXIMATELY RESULT FROM FAILURE ON T
ANY OF TS OBSLIGATICNS OR SERWVICZS
MONITORING SERVICES, INSTALLATION OR MAINTENSNCE, THE FAILURE OF THE EQUIPMENT
(SYSTEM) TO OPERATE PROPEFRLY 5Y ACTIVZ OR PASSS LIGENCE OR BY FAILURE TO
PERFORM ANY OF THE OBLIGATIONS HERI BECAUSE DF AMONG OTHER THINGS: {A) THE
UNCERTAIN AMOUNT OR VALUE OF SUSSCRIBER'S PROPERTY OR THE PROPERTY OF
OTHERS KEFT AT THE MCONITORED LCCATION AHICH MAY 8E \.OST STOLEN DESTROYED.
OAMAGED OR OTHERW/ISE AFFECTED BY OCCURRENCES Wi ZQUIPMENT (SYSTEM)
ANDIOR SERVICES IS DESIGNED TO DETECST; (B) THE UNCERTAINTY OF THE RESPONSE TIME
OF ANY POLICE DEPARTMENT, FIRE DEFARTMENT, PARAMEDIC UMIT PATROL SERVICE OR
OTHERS. SHOULD ANY OF THESE PARTIES BE DISPATCHED AS A RESULT OF A SIGNAL BEING
RECEIVED OR AN AUDIBLE DEVICE SOUNOIMG IC) THE INABILITY TO ASCERTAIN WHAT
PORTICN, IF ANY. OF ANY LOSS WOULD BE PROXIVITELY CAUSED BY SIMPLEXGRINNELL'S
FARLURE TO PERFORM OR SY ITS SQUIPMENTS FAILURE TO OPERATE; OR (D) THE
UNCERTAIN MATURE OF OCCURRENCES WHICH T CAUSE ™NJURY OR DEATH TO
SUBSCRIBER OR ANY OTHER PERSON, THEREFCRE. SUZSCRIBER ACKNOWLEDGES AND
AGREES THAT Jf ANY LOSS OR LABILITY IS ALL:G:D ASAINST SMFLEXGRINNELL
{RRESPECTIVE OF CAUSE, INCLUDING, SUT %O O 7O WHETHER THE LOSS OR
LIASILITY iS CAUSED BY SIMPLEXGRINMELL S OWN NEGLIGENCE, SUCH LIABILITY SHALL BE
LIFAITED TO AN AMOUNT EQUAL TO THE ANNUAL MCNiTORING FEE OR TWENTY FIVE
HUNDAED {2500.00) DOLLARS, WRICHEVER IS LESS IS SUM SHALL BE PAIC AND RECEIVED
AS EITHER (1) LIQUIDATED DAMAGES AND NOT AS A PEN 0R {2) AS A LIMITATION OF
LIABILITY APPROVED AND AGREED UPON BY THE PARTIES. THE PAYMENT OF THIS AMOUNT
SHALL BE SIMPLEXGRINNELL'S 8QLE AND  EXCLUSIVE ABILITY. UNDER NO
CIRCUMSTANCES SHALL SIMPLEXGRINNELL 52 LIABLE TO SUASCRIBER OR ANY OTHER
PERSON FOR GEMERAL, SPECIAL, (NCIDEN OR COMSEQUENTIAL DAWAGES OF ANY
NATURE IN EXCESS OF SUCH AMOUNT, INCLUDING, HITROUT LIMITATION, DAMAGES FOR
PERSCNAL INJURY CR DAMAGES TO RE£L OR PERSONAL PROPEATY LOSS OF FROPERTY
OR REVENUE CQST OF CAPITAL, COSTS OF PURCHASED OR RESLACED GOOCS, OTHER
ECONQMIC LOSS HOWEVER CCCASIONED, AND WHETHER SLLEGSD AS CAUSED BY THE
INSTALLATION, REPAIR. DESIGN, SALE LEASE. OR FAILUAE CF THE MONITORING EQUIPMENT
OR SERVICE QR THE PERFORMANCE OR NONF: ASNCE OF OSLIGATIONS UNDER THIS
AGREEMENT OR SREACH OF WARRANTY OR NEGLIGENCE, ACTWE PASSWVE JOINT, SEVERAL
OR OTHERWISE, STRICT LIABILITY. TORT, OR OTHERWISE 3Y SRIPLEXGRINNELL, ITS
OFFICERS. EMPLOYEES, AGENTS, SUBCONTRACTORS. SUPFLIERS. OR REPRESENTATIVES
Subseribsr Baraes o cblain ingursnce coverage adequald 1o protest Sudscrders inerast in ight of the
umitabion of liabilty siated in s Agreemant if subscriber vashes SimplexGrinnell io incraasa the
amount of lhe above limilalion of iiability or kguidated damages Subscrbar may inquira about ebtaining
an increase lo this amount in exchange for ihe payrent of an addilional monthiy charge. bul such
additional menthly charge shali nol be d 1o meen that is an msurer of to relieve
Subscriber of the gole respensibility to ebtain and meiniain insurence  The loragoing shall survive the
lerminalion of of this le: i assumes no ifity for any 108s in
excass of such amount

Subscriver's Dulles, In additor 1o Subscribers duly ic incernity. defend, and hold SimptexGrinneit
harmless as provided above; (a) Subscriber shall carefuly ard property lest and sel lhe systam
immadialely prios te the sacuring of the pramises and caraiuily 1gst Lhe syslem in 8 marner prescribed by
SimplexGrinnalt during the lorm o! Ihis Agreement Subscrier shall be salely resgonsibla for lesling the
Syslem far accurale daie handling biities, and for ing sueh iber agraes
thet it Is rasponsivle for 2ny lossas or damages due i malunclien, miscammunication, or failure of
Subscriber's system 10 accuralaly handla. prozase, Or communitale ¢ate data [ any defect In operation
of the Sysiem devalops. or in Ihe event of & ccwer !aiwre, wlerruption cf lelephone sevice, of other
inlerruplion 8t Subscnb:rs orm\lsus o! signal of data ransauszien thzough ary media, Sudscriber shall
nolify Sime It (1 2. ulirasonic, micrewave, infrarad, atc )
is part of the System, Subscriber shali walk lenl Ine syslem in the manpner racommendas by
Simplex@rnnell. (b) When any davica of protection is used. including. but nai hmited to, space
proleclion which may be atfecled by lurbulenca of air, aceucied airspece change er olher disturbance,
forcad air heaters, sir condaieners. homs. bells, enimals 2nd any other souree ol ait turbulenca of
movemen| which may inlerfara with the s‘funuveness of .he Sysiem dunng closed periods while the

alarm systam is on, shatl noldy Si ©) shall nouty well
regarding any remodeling or olha: changas to the protecie¢ prervses that may affect operadion of the
System (2} iber shal with S i in the & operaton and

mainignance of Ihe syslem and agrees to loflow al i and which may be
for tha operation of the System, the rendering of services and the provisicn of secuiily fo the premives
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@
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{e} Subscriber shall pay all charges mada by any lelephane company or olher uthty tor msla\lauon
leasing, and service charges of ieiephone lines $ premises (0

Subscriver acknowledges thal alarm signels frem Subscnber's pramises o StmplexGrinnall ara
transmillad over Subscnber s jelephone service ard Ihal in the evenl the felephone service is out of
order. disconnecled placed on “vacanon” or othaswise mlerrupted. signals from Subscriber's afarm
system will nol be receved by SimplaxGinna!l during any such interruplion 1n lelephons service and the
interrupiion will not be Hrown to SimolexGrinnell  Subscrber agreey 1het »1 tha evant the equipment or
Yystem continuously iransmils signels rezsonadly determiaed by Simplex3onnell 1o be false andior
excessive 10 number, Subscrber shali be subject fo the additicnal cosis and fees incurred by
SimplexGrinaell in recerang an esponding 0 lhe excessive signals

& Gensy agreas lo furish fonhwilh a wntlen list of
Ihe names. addrasses and teleprorne numbers of all persens sulhorized lo enter of temain on
Subscriber's premises pndin: that shoulc be roiilied in \ae evenl of an alarm. Subseriber agrees 1o
pravide ell changes, revisicas asd madihications o the 290v8 to SimpiaxGrinnall in wriing n & timely
manner. Subscrbar shall ferish to SimplexGrinnell centain emergency mnformalion end shall keep (L
curcent by providing SimplexGnnnell vith any changes in whling. providing the required Henutying
informatiaa in a timely marner

Assigneet and/or Subzontraciors of SkmplexGrinneit StmplaxGninnell shall have the fight ko assipn this
Agreement ;1 whola or in par to any olhar persan. firm, or corgoration and shall have the turiner nghl to
any =) patee) Jency resporse. of Other secvices
whigh 1| may te reaured o cerform Subscriger hei this Agreement and
particularly thosa paragraphs relaing to SimplexGnnneill's maximum habilly and third pany
indamaification, shall mure (o he benelt of and ere 2031cadla (o any assignees and’s! subconiractoss of
SimplexGrnnail, an: ey aind Subs: ith respect I saiw assignees and:or subceniraciors vin
she same forca anc a%act as thay g Subscaber ts SimplexGrnneil
A by
shail not reheve Subscrder of cuves and
BGrass In wWrling 10 ke franslzr of (ne Agreement

that the sale or Iranster of Subscribera premises
wnder iy Ag uniess

implexGnnned

Taxes Fees, Fines Licenses and Fermy

is (a)Subscrber 2grees 19 0ay 3l sales tax, use 1ax propeny
1ex. uidity tax and clhar lazes requirBd in COMNSSIC wAlh the euIpTAnt and senvices hited. wnclu
lelephara campany fine ¢herges of @7y SimpiaxGrnneli shali have the fight, Bl any e, Lo pess along
10 Subtcsibar any ncreases @ the monthiy charges which haraakier may b2 1mpcsed on SimplexGrinneli
Oy ulility cf govarnment agencies f3LNG (G 1he servca(s] drovided under e teims of this Agreement
and Subsenbar heseby ageas to 28y Ihe sBme (D) Subscnder apaes i¢ assume all respoasio
any false alarms of :gnals givan by e protetive scuspment  Subscrber wiliindemnly pay and defend
SimplexBrinnelt gnd its a zec f31A80s and rold gach ¢f them harmiess f ang against any
responsmiliy of habity !¢r cayment 0! associaied hines penailies of oifer costs Subscnbar shait
comply vath at iaws anc saguial §aing 10 ik equipment and it use Bad shak pramplly pay whea
dua all sales use. propery. excise and eiher jaxes and all hcanse and ragisiration fzas now or herenlier
imposed by By ovaramen: hody ©f 2[ENcy Upon e BQuIMES: of fls yse  If Subscrber fais o
maintain any required i¢enses c; oermits, thali not be tor p p the
services and may farmina’s es wih notice lo Subscrber

Inzrease 1 Service Chasges Srr,:lexGranll shall have the sighl 10 increare ihe Service Charges
provided fo: heren by gwving Subsciitar thinty (30) cays nrotice in acvanze of tha elfective dale of
such increase  Charges ‘or ume and maler:alg seraces are based upon SimelexGonnell's service rates
In effect At the time of he sasvice, and are Subjest 10 ChRNge WHhSULRGNES,

Deiay cf Interruptions $imalexGrinnel assumes no labitty for dalay i ine mstalietior. cf the System or
lor interruption o! maonionng sa es Ju2 (0 sikes. nols, floods, slorma, sarthquakes tira, power
faitures ¢ y of telophone. cable. celiuler, sateilile, of radio sarvice of
servica through any u'ner -rsu iy mBifunzticn of unavailability of the system releted o dale handirg
problems, irrespective of cause. adls of God, or Ior any olher ceuse beyond IRa conlol of
SimelexGrinnel, and wili not ba reguired to provide insialtation of cther services 1o Subscnber while
n cf sarvice dug to any 3ush cause may contnue. SimplexGrinnell assumes no hability fer
delay of installaton cr sarvices cul 1o ren-tooperalion of the Subscriber of his agenis n providing
access 10 ihal area of mstalfzlion of sANICR on any device or devices of the Subscrber or of elhers
which SimplexGrnnei s scuipmer, is alaches

Dutside Charges. Subscribar undersiands ard accepis (hal SmplaxGunnall spaclically demes any
responsiblily for charges associated vath the notilication or dispaiching of anyore, including, but not
Lmited to, fre D . police ¢ocloty, O 2any other emargency parsennal
and if thera ara any charges incurred 8S @ vusull of said not tion or dispatch, said charges shall be the
of i whelier 0! nol and whelher such entilies were corracly of
ty notied by its agens. or
Defauit'Tarminalion In the event Subszaber fads 1o gay any amount. Subscriver abuses the equipment
or the usa of the menitoring ‘acikly. Subseribar fails 1o comply with any of tha lerms and conditions
hereol. Subscabar makes an asegnment lor the benelii of craditors, an order for reli! is antered againslL
Suvscnbar under Bny chapier of e Neuonal Benkrupicy Coda, as smended. a raceiver or trus(aa 5
appointed for all, of subslantiaky ali the esseis of or there is a of ol
axislance of Subscsbe: or it Subscriber is 13 dafault under inis Agreemant and such defaull continues for
tan {10) days elter SimplexGrinneli gives Subscriber wrillen nolice af such default in addilion io any
olbar remedies provided by law. SimalexGrinne) may pursue Bny one of more of the following remedies
whith ara cumulative and nanexciusive  {a) Terminate all services subscribed for hareunder by giving
1en {10) days wrticn nohca o Subsericer, vilhcul teminavag ks Agreement, and recover all amounie
due {5 Simpk inneil (b) Take ol att owned whetevar silvaied
anc for auch purpose enler upon Subscribars zroperiy withoul kability for sc gong: {¢) By natice lo
Subscnber. declare mmediaiely dua a0 coyable alf moneys ic be pad by Subscriber durng the Primary
Tarm or. if the Primery Temm bas then expired. declare :mmedialely due and payzbie all moneys o be
pald during any Renewsi Tenm then i effect, and Subsciber shell thereupon ba chigated 19 pay suck
moneys to SimplexGenneli mediately Subscriber shall in any evant rarsain fully iable for reascnable
damages as provided by iaw and for aii cosis and expenses incured by SimplexGrnnell en acceunt of
such da'aull inchuding all court cosls and reascnable atiomeys’ faes. Tha wawvar by SimplexGrnneli of a
braach of any cbiication of Subsciber shzli not be daemed a waiver ol such obligaticn of any
subsequen( breech of the sama of any olher obligai The af paymant
hereunder by StmpiexGrinnet shall 7ol be deemed a waiver of eny pnar exisling bieach, regardiess of
SimplexGrinnali's xnowiedge of such prier exisling breech &l he fime of acceptance of such paymants

One Yesr Limilalicn ch Actens 1L 1s 3prasc thal no suit of causa of aclion shell be broughi againsi
SimplexGannall moce then ana (1] yesr efler the eccrugl of the cause of aciion therafor.
Waiver of Subrogalion, Subscriper ¢oes hareby for sisell and att othar pariies claiming under it release
and discherge SimplexGrinnell from snd agemst ali hazards covered by Subseribar's insurance, il bsing
expressly egread and ursiedglood thet no :nsLfanca tompany of insurer will have sny rignt of subrogation
againet SimplaxGrned,
Entice Agreemenl, Modilication; Waiver This wriing is inlended by the parties as s final exoression of
heir Agresmant and as a cosplate end exclusive sialement of the t2rms thereol  This Agreement
ekl prior rep; 12 93 O ag! of :ha parties, walten of oral, and
shall consiiule Ihs sate jerms arc cm"mml of gala lor all equipmenl and services This Agrasmen( can
be madified only in wrting, sgnad by ihe paries o therr duly authonzed representaiives No waiver of a
breach of any lerm or condition of s Agreement shzit be consirued to ba a waiver of any succeeding
braach
Choice of Law: Venve The laws of the Commonwsalth of Massachusetis shall govern Ihe vatidily,
ifily and of he Agr iLis agreed thal any euil or achien inlialed as a ragull
of this Agreement or in any way arising out a! this Agresment or the Monitoring Services to be provided
under this Agreemen shail be broughl :n a courl of junisdiction valhin the C: of
Megsachuselts
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ADDENDUM NO. 1
TO MONITORING SERVICE AGREEMENT BETWEEN SIMPLEXGRINNELL LP
AND
WILLIAMSON COUNTY, TEXAS

The underlying Monitoring Service Agreement (the “Agreement™). between SimplexGrinnell LP
(“SimplexGrinnell*) and Williamson County, Texas (“Subsctiber”) is amended as specifically
set forth herein to incorporate the terms and conditions of this Addendum No. 1. As amended,
the Agreement shall remain in full force and effect according to its terms and conditions. All
terms used in this Addendum No. 1 shall bave the meanings attributed to them in the Agreement.
This Addendum No. | supersedes any and all prior understandings and agreements, oral or
writlen, relating to the subject matter. I[n the event there is a conflict between the terms and
conditions of the Agreement and the terms and conditions of this Addendum No. 1. the following
terms and conditions of this Addendum No. 1 shall control:

1. Termination for Convenience. Subscriber may terminate this Agreement for convenience
and withoul cause or further liability upon thirty (30) days written notice to SimplexGrinnell.
In the event of such termination, it is understood and agreed that only the amounts due to
SimplexGrinnell for goods, commodities and/or services provided and expenses incurred to and
including the date of termination, will be due and payable. No penalty will be assessed for
Subscriber’s termination of this Agreement for convenience.

2. No Indemnification by Subscriber. SimplexGrinnell acknowledges and agrees that under
the Constitution and the faws of the State of Texas, Subscriber cannot enter into an
agreement whereby Subscriber agrees to indemnify or hold harmless any other party,
including but not limited to SimplexGrinnell; therefore, all references of any in this
Agreement to Subscriber indemnifying, holding or saving harmicss any other party,
including but not limited to SimplexGrinnell, for any reason whatsoever are hereby deemed
void and deleted.

3. Venue and Governing Law. Each party (o this Agreement hereby agrees and acknowledges
that venue and jurisdiction of any suit. right. or cause of action arising out ol or in connection
with this Agreement shall lie exclusively in either Williamson County. Texas or in the Austin
Division of the Western Federal District of Texas. and the parties hereto expressly consent
and submit 1o such jurisdiction. Furthermore. except to the extent that this Agreement is
governed by the taws of the United States. this Agreement shall be governed by and
construed in accordance with the laws of the State of Texas, excluding, however. its choice
of law rules.

4. No Waiver of Emmunities. Nothing in this Agreement shall be deemed to waive, modify or
amend any legal defense available at law or in equity to Subscriber, its past or present
officers, employees, or agents, nor to create any legal rights or claim on behalf of any third
party. Subscriber does not waive, modify, or alter to any extent whatsoever the availability
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of the defense of governmental immunity under the laws of the State of Texas and of the
United States.

Subscriber’s Right to Audit. SimplexGrinnell agrees that Subscriber or its duly authorized
representatives shall, until the expiration of three (3) years after final payment under this
Agreement, have access o and the right to examine and photocopy any and all books,
documents, papers and records of SimplexGrinnell which are directly pertinent to the
services lo be performed under this Agreement for the purposes of making audits,
examinations, excerpts, and transcriptions. SimplexGrinnell agrees that Subscriber shall
have access during normal working hours to all necessary SimplexGrinnell facilities and
shall be provided adequate and appropriate work space in order to conduct audits in
compliance with the provisions of this section. Subscriber shall give SimplexGrinnetl
reasonable advance notice of intended audits.

Non-Appropriation and Fiscal Funding. The obligations of the Subscriber under this
Agreement do not constitute a genetal obligation or indebtedness of Subscriber for which
Subscriber is obligated to levy, pledge. or collect any form of taxation. It is understood and
agreed that Subscriber shall have the right (o terminate this Agreement at the end of any
Subscriber fiscal year if the governing body of Subscriber does not appropriate sufficient
funds as determined by Subscriber’s budget for the fiscal year in question. Subscriber may
effect such termination by giving written notice of termination to SimplexGrinnell at the end
of its then-current fiscal year to be effective as of the last day of Subscriber’s fiscal year.

Payment, Interest and Late Payments. Subscriber’s payment for goods and services shall
be governed by Chapter 2251 of the Texas Government Code. An invoice shall be deemed
overdue the 315t day afler the later of (1) the date Subscriber receives the goods under the
contract; (2) the date the performance of the service under the contract is completed; or
(3) the date the Williamson County Auditor receives an invoice for the goods or services.
Interest charges for any overdue payments shall be paid by Subscriber in accordance with
Texas Government Code Section 2251.025. More specifically, the rate of interest that shall
accrue on a late payment is the rate in effect on September | of Subscriber’s fiscal year in
which the payment becomes due. The said rate in effect on September 1 shall be equal to the
sum of one pereent (1%): and (2) the prime rate published in the Wall Street Journal on the
first day of July of the preceding fiscal year that does not fall on a Saturday or Sunday.

In the cvent that an error appears in an invoice submitted by SimplexGrinnell, Subscriber
shall notify SimplexGrinnell of the error not later than the twenty first (21 day afler the
date Subscriber receives the invoice. If the error is resolved in favor of SimplexGrinnell,
SimplexGrinnel! shall be entitled to receive interest on the unpaid balance of the invoice
submitted by SimplexGrinnell beginning on the date that the payment for the invoice became
overdue. If the error is resolved in favor of the Subscriber, SimplexGrinnell shall submit a
corrected invoice that must be paid in accordance within the time set forth above. The
unpaid balance accrues interest as provided by Chapter 2251 of the Texas Government Code
if the corrected invoice is not paid by the appropriate date.



8.

10.

11.

12.

Relationship of the Parties. Each party to this Agreement, in the performance of this
Agreement, shall act in an individual capacity and not as agents, employees, partners, joint
ventures or associates of one another. The employees or agents of one party shall not be
decemed or construed to be the employees or agents of the other party for any purposes
whatsoever.

Sales and Use Tax Exemption. Subscriber is a body corporate and politic under the laws of
the State of Texas and claims exemption from sales and use taxes under Texas Tax Code
Ann. § 151.309, as amended, and the services and materials subject hereof are being secured
for use by Subscriber. Exemption certificates will be provided to contractors and suppliers
upon request,

Texas Public Information Act. To the extent, if any. that any provision in this Agreement is
in conflict with Tex. Gov't Code 552.001 et seq.. as amended (the **Public Information Acl™.
the same shall be of no force or effect. Furthermore. it is expressly understood and agreed
that Subscriber. its officers and employees may request advice, decisions and opinions of the
Altorney General of the State of Texas in regard 1o the application of the Public Information
Act to any items or data furnished to Subscriber as (o whether or not the same are available 1o
the public. 1t is further understood that Subscriber’s officers and employees shall have the
right to rely on the advice, decisions and opinions of the Attorney General, and that
Subscriber, its officers and employees shall have no liability or obligation to any party hereto
for the disclosure to the public, or to any person or persons, of any items or data furnished to
Subscriber by a party hereto, in reliance of any advice, decision or opinion of the Attorney
General of the State of Texas.

Execution in Counterparts. This Agreement may be executed in counterparts, each of
which, when executed and delivered, shall be deemed to be an original and all of which
together shall constitute one and the same document.

Successors and Assigns. This Agreement shall be binding upon and inure to the benefit of
parties hereto and their respective successors and assigns.



SimplexGrinnell LY (*SimplexGrinnell™)
by and through its General Partner

Name of General Partner:

7

By: h.é‘{i\wﬁﬂﬁ—:’}ﬂ_ =

Printed Name: (a2 >p0 Crede

Title:

Date: _ S /37 203

DriTR i CEAL A #IIAA S

Williamson County, Texas (*Subscriber™)

S =
By: p’//ﬁ/ﬁ ‘f:ﬁf; :
/ Dan A. Gattis

Title: Williamson County Judge

Date: fo4f— /6 a7



