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Non-Disclosure Statement 
 
SunGard Public Sector 
4000 OSSI Court 
High Point, NC 27265 
Phone:  336.885.0911 
Web site: www.sungardps.com 
 
This document, as well as the software described in it, is furnished under license and may be used only 
in accordance with the terms of such license. No part of this document may be reproduced in any form 
or by any means, stored in a database or retrieval system, or transmitted in any form or by any means, 
without prior written permission of SunGard Public Sector. 
 
This statement of work is protected by copyright law and contains proprietary information and 
confidential trade secrets belonging to SunGard Public Sector Inc. This proposal is furnished and 
accepted on the express condition that portions of it shall not be duplicated or disclosed, in whole or in 
part, except to your staff and agents when necessary for evaluation purposes, without prior written 
consent of SunGard Public Sector Inc. Those confidential portions include, but are not limited to, 
pricing and software design specifications. 
 
Copyright 2001-2013.  All rights reserved. 
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Executive Summary 
Williamson County, TX (Customer) has requested that SUNGARD PUBLIC SECTOR INC. 
(SunGard) provide a written quote and Scope of Work (SOW) ordering SunGard to undertake the 
application software development project more fully described herein (also referred to as “work” or 
“project” or “implementation”). 
 
The purpose of this document is to provide a written SOW for this project that defines all SunGard 
deliverables, criteria for acceptance, resulting annual maintenance, hardware and infrastructure 
requirements, implementation schedule and other implementation considerations.   
 
Items, features or functionality not specifically included in this document shall be considered outside 
of the SOW.  Any future change will require a written Change Order approved by both parties, shall be 
subject to additional charges, and will likely have an impact on the implementation schedule.  Change 
Orders shall not delay the implementation, acceptance, or payment in full of the accepted base 
functionality proposed within this document. 
 
Please refer to the Section entitled, “Parties Responsibilities” which documents each party’s 
responsibilities, any project dependencies and other important related issues.   
   
SunGard is providing the implementation services related to the application software only to meet the 
specifications contained in this SOW.  All other components required for a successful implementation 
are the responsibility of the customer. 
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Parties Responsibilities 

Client Responsibilities 
Software / Hardware 

The Customer is responsible for providing the following: 
 

1. All equipment, system software and other components to meet the needs of this project.   

2. All required hardware, cable and connectors and personnel to facilitate installation 
thereof.  

Infrastructure 

The customer shall assign a full-time primary System Administrator (SA) and a backup System 
Administrator.  This primary System Administrator will be SunGard's contact for all operational 
issues that require SunGard support.  In addition, the Customer’s System Administrators shall 
provide first line support to their own users for all application software. 

Customer Testing 

Customer agrees to participate in a test period requiring Customer to test functionality outlined 
in the SOW.  In addition, Customer understands that the customer test release version may also 
contain other new and unrelated development items that are also in a customer test stage. 

SunGard Responsibilities 
1. Provide the Customer with a detailed SOW for the proposed work. 

2. Deliver related application software/utilities to meet the specifications agreed upon in the 
detailed SOW. 

3. Provide a project manager and assigned staff for the project.   

4. Provide a Quality Assurance Representative to serve as the point person for technical 
issues associated with this SOW. 
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Overview 
Williamson County, TX has requested for SunGard to develop an interface between ONESolution 
CAD (CAD) and the PURVIS Fire Station Alerting System (FSAS) to process communications 
between CAD and FSAS. The functionality described in this document will be delivered in 2 phases.  
The specifications for this interface will be based on the Application Program Interface (API) version 
1.09 dated 07/09/15 provided by PURVIS Systems Incorporated.  
 

Specifications 
SunGard will provide the following to meet the needs of the customer: 
 

ONESolution CAD Configuration 
 

CAD System Settings – Phase 1 

1. SunGard will add PURVIS FSAS as an option to the Other Toning System setting in System 
Option/Preferences.  This setting allows the customer to select PURVIS FSAS as the default 
toning / alerting system used in CAD.  
 

2. Additional settings will be provided in System Options/Preferences to further configure the 
PURVIS FSAS Interface.   
 

2.1 PURVIS FSAS Source – A 64 character free text field used to configure the value that 
will be included in the Source field of all messages that are sent from CAD to both 
PURVIS FSAS web services.  This will be used to identify the system the message 
originated from.  

 

2.2 Test Incident Code ID – Field used to configure the Incident Code ID that will be passed 
in an FSAS Event Incident Data Message anytime a unit(s) is manually toned when the 
unit is not actively assigned to a CAD event.   

 

2.3 Street Box Number Geo Bucket – A hard coded pick list that will include all Geo 
Buckets available in CAD.  The agency will be provided the option select the appropriate 
Geo Bucket that will be utilized to populate the Box Number field in the applicable 
messages sent to PURVIS FSAS.   

 

2.4 Location ID Geo Bucket – A hard coded pick list that will include all Geo Buckets 
available in CAD.  The agency will select the appropriate Geo Bucket that will be utilized 
to populate the Location ID field in the applicable messages sent to PURVIS FSAS.   
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CAD System Settings – Phase 2 

3. A Service Types That Use PURVIS FSAS configuration setting will be provided in CAD 
System Options/Preferences to list the services that are to be alerted of incidents in CAD.   

 

3.1 This setting will be required in order for CAD to send an FSAS Event Incident Data 
message to PURVIS FSAS when the event is created, updated, cancelled or cleared in 
CAD.    

 

3.2 Multiple services may be configured and separated by a comma. (Ex: FIRE, EMS). 
 

4. A configuration option will be provided in CAD System Options/Preferences to define the 
Premise Category code value used for capturing Critical Information Dispatch System (CIDs).  
This will be used to send specific CAD Premise information to PURVIS FSAS within the CIDs 
data element of the FSAS Event Incident Data Message.  
 
For example: the agency would build a Premise Category code of “CIDS” and select “CIDS” as 
the option in this new configuration setting.  In CAD Premise Ranges or Site Maintenance, the 
agency would build a CAD Premise Alert, select “CIDS” from the Category pick list and fill 
out the other applicable details.     
 
4.1 The picklist options provided in this configuration setting will be limited to the options 

defined by the agency in the Premise Category pick list.  
 

4.2 When configured, the Premise notes will be the value included in the CIDs field of the 
message sent from CAD if the CAD incident location has a Premise alert that falls within 
the configured Premise Category.  

 
4.3 No data will be supplied in the CIDs field of the message sent from CAD when this 

option in CAD System Option/Preferences is not configured.   
 
4.4 When configured, no data will be supplied when a Premise alert is not located within the 

configured Premise Category for the CAD incident location.  
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Station Maintenance – Phase 1 

5. PURVIS FSAS will be added to the Toning System drop down menu in CAD Station 
Maintenance in order to identify the application used to alert the station. 
 

6. The PURVIS FSAS Interface will utilize the Station Code (STATION.STATCODE) to identify 
the Station that will be alerted.  It will not be necessary to define the Pager ID when 
configuring this interface.  
 

Unit Maintenance – Phase 1 

7. PURVIS FSAS will be added to the Toning System drop down menu in CAD Unit 
Maintenance in order to identify the toning application used to alert the unit. 
 
7.1 The “Also tone station” check box will become disabled once PURVIS FSAS is selected 

from the Toning System drop down menu.  Units and Stations configured for PURVIS 
will not be able to support being alerted by multiple toning / alerting solutions.  

 
8. The PURVIS FSAS Interface will utilize the Unit Code (UNIT.UNITCODE) to identify the 

Unit ID that will be alerted.  
 

9. The Pager ID field in CAD Unit Maintenance will be used to configure the value that will be 
populated in the UnitNumber field on various PURVIS FSAS message transactions for the 
related unit.   
 

Console Settings – Phase 1 

10. A configuration setting will be added to the CAD Console Settings / Toning Interfaces section 
in order to enable or disable the alerting features associated with the PURVIS FSAS Interface 
for each CAD console.  
 

11. The CAD console may be configured to produce a sound when various communications 
between CAD and the PURVIS FSAS occur. This will be controlled by the existing Notify 
Sound Configuration under CAD Console Settings / Sounds.  This will ensure the user aware of 
the notification when they are not looking at their console.    
 
11.1 Once enabled the configured sound will play anytime the pop-up notification window for 

PURVIS FSAS Notifications are activated on the CAD Console.   
 

11.2 Further details regarding when the pop-up notification window is activated is described in 
the PURVIS FSAS Notifications section of this document.  
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Special Time Stamps – Phase 2 

12. A new setting will be added to the Special Time Stamps Maintenance window to initiate fire 
station alerting when the corresponding Special Time Stamp is applied to the call.  

 

12.1 When checked, CAD will send a FSAS Event Incident Data Message to the PURVIS 
FSAS when the corresponding Special Time Stamp is applied to an incident in CAD for 
the configured Service Types. 

 

12.2 IncidentUpdate will be the Message Type ID value for these FSAS Event Incident Data 
Messages.  

 

12.3 SPTS will be the DateTypeID value in the ExpansionData of the FSAS Event Incident 
Data Message. This will help the PURVIS FSAS identify the data included in the 
Expansion Data of the FSAS Event Incident Data Message as a Special Time Stamp. 

 

12.4 The value in the DataValue field will be the code value the customer has defined in CAD 
for the corresponding Special Time Stamp.   

 

12.5 These message transactions will only be sent when the Service Type assigned to a call is 
configured in the ServiceTypes That Use PURVIS FSAS setting previously described in 
Section 3 of this document.  

 

PURVIS FSAS Service  
Phase 1 

13. SunGard will provide a service for processing all communication transactions between CAD 
and PURVIS FSAS.   

 

13.1 The specifications for the service will be based on the Application Program Interface 
(API) version 1.09 dated 07/09/15 provided by PURVIS Systems Incorporated.  

 

13.2 All communication transactions sent between CAD and PURVIS FSAS will be sent in 
XML formatted messages.  

 

13.3 Communication between CAD and PURVIS FSAS will be bi-directional via a web 
service connection.  
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13.4 The service will send all communication transactions to one PURVIS FSAS web service 
address configured in the Service Control Panel as further described in Section 18.1 of 
this document.   

 

13.5 The PURVIS FSAS Service will process incoming message transactions from one 
PURVIS FSAS web service address.   

 

13.6 Monitoring Heartbeat requests - The service will only monitor for Heartbeat request sent 
from the PURVIS FSAS server the service is currently communicating with. 

 

13.7 The service will consider communications with the PURVIS FSAS has failed if:  

 

13.7.1 A Heartbeat request is not received from the PURVIS FSAS within the configured 
number of seconds.  The number of seconds before the service will consider 
communications has failed, due to not receiving a Heartbeat request, will be 
configured in the Service Control Panel of the service as further described in 
Section 18.2.   

 

13.7.2 The appropriate message response has not been received within the configured 
number of seconds.  The number of seconds before the service will consider 
communications has failed will be configured in the Service Control Panel of the 
service as further described in Section 18.3 of this document.   

 

13.8 If a communication failure is detected due to not receiving a Heartbeat request from 
PURVIS FSAS in the allotted number of seconds: 

 

13.8.1 The service will consider the connection with PURVIS FSAS as being “down” 
and a notification will be sent to all consoles configured for PURVIS FSAS 
indicating the connection is “down” and that manual alerting will be required.     

 

13.9 Incoming message transactions from the PURVIS FSAS web service will be considered 
as a “successful” Heartbeat request.  

 

13.10 If a communication failure is detected due to not receiving the appropriate message 
response from PURVIS FSAS when sending a message transaction:  
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13.10.1 The service will consider the connection with PURVIS FSAS as being “down” 
and a notification will be sent to all consoles configured for PURVIS FSAS 
indicating the connection is “down” and that manual alerting will be required.     

 

13.11 The service will generate and insert a Globally Unique Identifier (GUID) for each 
message transaction that originates from PURVIS FSAS Interface.  This message ID 
(MsgID) will be a part of the FSAS Data Header portion of every message.  

 

13.12 The service will support sending the following message transactions: 
 

 FSAS Event Incident Data Message – Is used by the PURVIS FSAS to activate / 
update all alerting systems and automate announcing and displaying incident 
information on various components. 

 FSAS Data Acknowledgement Message – Acknowledges that the message 
transaction received was successfully processed.  

 FSAS Heartbeat Data Message – Responds to Heartbeat requests sent from the 
PURVIS FSAS.  

 

13.13 The service will support receiving the following message transactions: 

 

 FSAS Event System Event Message – Will notify the telecommunicator on 
various system events such as the alerting progress.   

 FSAS Data Acknowledgement Message – Acknowledges that the message 
transaction received was successfully processed.  

 FSAS Heartbeat Data Message – Will recieve Heartbeat requests from the 
PURVIS FSAS.  

 

13.14 The PURVIS FSAS Service will include a Transactions Log in order to capture 
communication transactions between CAD and Purvis FSAS.   

 

13.15 The PURVIS FSAS Service will also include an Exceptions Log in order to capture 
exceptions/errors regarding communication transactions between CAD and Purvis 
FSAS.  
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Phase 2 

14. SunGard will update the PURVIS FSAS Service in Phase 2 to support the following: 

 

14.1 The service will simultaneously send all communication transactions to both PURVIS 
FSAS web service addresses configured in the Service Control Panel as further described 
in Section 18.1 & 18.7 of this document.  For example; an FSAS Event Incident Data 
Message will be sent to both web services when the unit’s are dispatched.  

 

14.2 The service will initially only process incoming message transactions from the primary 
PURVIS FSAS until a communication failure has been detected.  Once a communication 
failure has been detected the service will switch over and begin to process incoming 
message transactions from the secondary PURVIS FSAS.  The service will not switch 
back and begin to process incoming message transactions from the primary PURVIS 
FSAS until a communication failure occurs with the secondary.  

 

14.3 Duplicate message transactions will be ignored.  For example; the same message 
transaction will be sent from CAD to both PURVIS FSAS web services.  Both PURVIS 
FSAS web services will send message responses.   

 

14.4 Monitoring Heartbeat requests - The service will only monitor for Heartbeat request sent 
from the PURVIS FSAS the service is currently processing incoming message 
transactions from.  For example; the service will only monitor Heartbeat requests from 
the primary PURVIS FSAS if that is the PURVIS FSAS the service is currently 
processing incoming message transactions from.   

 

14.5 If a communication failure is detected due to not receiving a Heartbeat request from 
PURVIS FSAS in the allotted number of seconds: 

 

14.5.1 The service will begin to process incoming message transactions with the other 
PURVIS FSAS.  For example; if the service has not received a Heartbeat request 
from the primary PURVIS FSAS within the allotted number of seconds, the 
service will switch over and begin to process incoming message transactions 
from the secondary PURVIS FSAS. 

 

14.6 If a communication failure is detected due to not receiving the appropriate message 
response from PURVIS FSAS when sending a message transaction:  
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14.6.1 The service will also start to process incoming message transactions from the 
other PURVIS FSAS.  For example; if the service was processing incoming 
transactions from the primary PURVIS FSAS when the communication failure 
was detected, the service will switch over and begin to process incoming message 
transactions from the secondary PURVIS FSAS.   

 

14.6.2 The service will not resend the message transaction that failed when the 
communication failure was detected.  

 

14.7 The service will consider the connection with PURVIS FSAS being “down” after 2 
unsuccessful attempts to connect with either of the PURVIS FSAS web service addresses.   
A notification will be sent to all consoles configured for PURVIS FSAS indicating the 
connection is “down” and that manual alerting will be required.   

   

14.8 The service will send FSAS Event Unit Data Messages for all configured units to the 
PURVIS FSAS when the service has initially established a connection with the PURVIS 
FSAS servers or reestablished a connection with the PURVIS FSAS servers.   

 

For example: The connection to the PURVIS FSAS servers is “down”, and the connection 
is then restored.  The service will send a FSAS Event Unit Data Message for all the 
appropriate units to help resync the Unit Status information was the connection is 
restored.   

 

14.8.1 These messages will be sent for all units configured for PURVIS FSAS as 
previously described in the Unit Maintenance section of this document.  

 

14.9 In addition to the transactions supported in Phase 1, the service will support sending the 
following message transactions: 

 

 FSAS Event Unit Data Message – Updates the PURVIS FSAS on the current 
status of the unit.  

 FSAS Event Message – Used to send general announcements to specific stations 
and/or units. 

 

14.10 In addition to the transactions supported in Phase 1, the service will support receiving the 
following message transaction: 
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 FSAS Event Equipment Status Message – Will notify the telecommunicator of 
various device or connection failures and when the device or connection has been 
restored (Ex: The PURVIS Server has lost connection with a Station).  

 

Service Control Panel  
Phase 1 

15. A Service Control Panel will be provided for configuring and managing the PURVIS FSAS 
Service. 

 

16. The Service Control Panel will support the ability to start and stop the PURVIS FSAS Service.  
 

17. The Service Control Panel will support the ability to view transaction and exception logs for 
the PURVIS FSAS Service.  

 

18. The Service Control Panel will provide the following configuration options: 
 

18.1 PURVIS FSAS Primary Web Service Address – This will be the primary web service 
address the service will utilize to communicate with PURVIS FSAS. 

 

18.1.1 PURVIS FSAS User Name – User Name for the primary web service address. 
The User Name will be optional as it may not be required in order to successfully 
connect with the PURVIS FSAS web service address.  

 

18.1.2 PURVIS FSAS Password – Password for the primary web service address.  The 
Password will be optional as it may not be required in order to successfully 
connect with the PURVIS FSAS web service address.  

 

18.1.3 PURVIS FSAS Destination – A 64 character free text field used to configure the 
value that will be included in the Destination field of various messages that are 
sent from CAD to the Primary PURVIS FSAS Web Service Address.  This will be 
used identify the system the message is destined for. 

 

The service will include this value in the Destination field of the following 
message transactions sent from CAD to PURVIS FSAS: 

 FSAS Event Incident Data Message 

 FSAS Data Acknowledgement Message 
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 FSAS Heartbeat Data Message (Heartbeat response) 

 

18.2 Heartbeat Interval – How often (in seconds) the PURVIS FSAS Service will monitor 
Heartbeat requests and verify connectivity with the PURVIS FSAS exists. 

 

18.2.1 The default value will be 60 seconds.  

 

18.2.2 Protection will be added to limit the value to be 1 – 90 seconds.   
 

18.3 Message Timeout – The number of seconds the PURVIS FSAS Service will wait for a 
response before it considers the message transaction failing.  

 

18.4 Log Purge Days – The # of days transaction logs will be kept before being purged. 
 

18.5 Exception Purge Days – The # of days exception logs will be kept before being purged. 
 

18.6 CAD Group Monitored – The CAD Group that will be notified of FSAS Event 
Equipment Status Messages (Phase 2) and FSAS Event System Event Messages sent from 
PURVIS FSAS to CAD. 

 

Phase 2 

18.7 PURVIS FSAS Secondary Web Service Address –  A secondary server will be added 
in Phase 2 to support sending the same message transaction to 2 PURVIS FSAS web 
service addresses simultaneously.  

 

18.7.1 PURVIS FSAS User Name – User Name for the secondary web service address. 
The User Name will be optional as it may not be required in order to successfully 
connect with the PURVIS FSAS web service address.  

 

18.7.2 PURVIS FSAS Password – Password for the secondary web service address. The 
Password will be optional as it may not be required in order to successfully 
connect with the PURVIS FSAS web service address.  

 

18.7.3 PURVIS FSAS Destination - A 64 character free text field used to configure the 
value that will be included in the Destination field of various messages that are 
sent from CAD to the Secondary PURVIS FSAS Web Service Address.  This will 
be used identify the system the message is destined for. 
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The service will include this value in the Destination field of the following 
message transactions sent from CAD to both PURVIS FSAS servers: 

 FSAS Event Incident Data Message 

 FSAS Event Unit Data Message 

 FSAS Data Acknowledgement Message 

 FSAS Heartbeat Data Message (Heartbeat response) 

 

The service will not include this value when sending FSAS Event Messages to 
PURVIS FSAS.  The appropriate Station ID or Unit ID will be used as the 
Destination value as further described in FSAS Event Messages Window section 
of this document.  

 

Unit Recommend Tone Button – Phase 1 
19. SunGard will send a FSAS Event Incident Data Message transaction to the PURVIS FSAS 

when the CAD user clicks the Tone button from the Unit Recommend window and a 
recommended unit is configured for toning.  

 

19.1 For CAD systems that utilize both Toning and Rip and Run interfaces, the Tone button 
will be replaced by a combined Tone/Rip & Run button that alerts both interfaces at the 
same time.  

 

19.2 IncidentOps1 will be the Message Type ID value for these FSAS Event Incident Data 
Messages.  

 

19.3 Only the recommended units configured for PURVIS FSAS will be included in the unit 
data of this message transaction.  

 

Manual Alerting – Phase 1 
20. SunGard will provide two methods to manually alert units from the command line.  This 

feature gives the Communicator the ability to re-alert a unit after the unit has been dispatched, 
or send out a “test” alert. 

 

20.1 Users will be able to alert one or more units directly for the command line as shown in the 
example below.  
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20.2 Users will be able to alert one or more units from the Available Units to Tone window by 
entering the command TONE on the command line in the CAD Call Taker Dispatch 
window.     

 

 
 

20.3 An FSAS Event Incident Message will be sent when unit(s) are manually alerted using 
either of the methods described in the Manual Alerting section of this document.  

 

20.3.1 IncidentDispatch will be the Message Type ID value for these FSAS Event 
Incident Data Messages.  

 

20.3.2 The CAD Event data included in the message will be based on the event that the 
unit is actively assigned to when the unit(s) where manually alerted.  

 

20.3.3 CAD Event data will not be included in the message if the CAD user manually 
alerted a unit that is not actively assigned to a call.  

 

20.3.4 The Test Incident Code ID will be inserted into the message when the unit is not 
actively assigned to a CAD event and is manually alerted. The Test Incident Code 
ID must be configured in CAD System Options/Preferences as previously 
described in Section 2.2. 
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20.4 Only the manually alerted unit(s) will be included in the unit data of this message.  

 

20.5 The date / time the alert was initiated using the TONE command will be captured in the 
Event Log of the related CAD Event.   

 

20.6 If the manually alerted unit(s) is not actively assigned to a call, the date / time the alert 
was initiated will be recorded as a CAD Miscellaneous Radio Log Entry.  

 

21. CAD will safely disregard any Units not configured for toning when alerting units using any of 
the alerting methods previously described.  

 

Incident Created – Phase 2 
22. SunGard will send a FSAS Event Incident Data Message transaction to the PURVIS FSAS 

when a new incident is added to the CAD Open Calls window for the configured Service 
Types.  

 

22.1 These message transactions will only be sent when the Service Type assigned to a call is 
configured in the ServiceTypes That Use PURVIS FSAS setting previously described 
Section 3 of this document.  

 

22.2 IncidentCreate will be the Message Type ID value for these FSAS Event Incident Data 
Messages.  

 

22.3 SunGard will support sending an Incident Create message when a call is “Self Initiated” 
from a Mobile Communications Terminal (MCT) and the incident meets the conditions 
previously described.  

 

22.4 Additional Incident Create messages will be sent when a call is “spawned” and the 
incident (call) meets the conditions previously described.  

 

22.5 Unit data will not be included in these messages.  
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Incident Updates – Phase 2 
23. SunGard will send a FSAS Event Incident Data Message transaction to the PURVIS FSAS 

when certain details about the incident in CAD have been updated.  

 

23.1 These message transactions will only be sent when the Service Type assigned to a call is 
configured in the Service Types That Use PURVIS FSAS setting previously described 
Section 3 of this document.  

 

23.2 An FSAS Event Incident Data Message will be sent when changes to the following data 
elements have occurred to an “Active” CAD event (incident) after the incident was 
initially added to the CAD Open Calls window: 

 

 Priority 

 Alarm Level 

 Response Plan 

 Station / Beat 

 Street Box Number – When the value in the map layer configured to populate the 
BoxNumber field is updated.  

 Radio Channel 

 Event Nature 

 Call Notes 

 Business Name (Common Name) 

 Street 

 Additional Address Information 

 Crossroad 1 

 Crossroad 2 

 City 

 State 

 GeoX and GeoY (Latitude and Longitude) 
 

23.3 IncidentUpdate will be the Message Type ID value for these FSAS Event Incident Data 
Messages.  

 

23.4 Incident Update messages will also be sent when units configured for PURVIS FSAS are 
added to an “Active” CAD event (incident). 
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23.5 Incident Update messages will also be sent when a configured Special Time Stamp has 
been applied to the incident in CAD as previously described in the Special Time Stamps 
section of this document.  

 

23.6 SunGard will support sending Incident Update messages when changes to the incident 
occur from a Mobile Communications Terminal (MCT) that meet the conditions 
previously described.   

 

23.7 Incident Update messages will be sent for all configured units to the PURVIS FSAS 
when the service has initially established a connection with the PURVIS FSAS servers or 
reestablished a connection with the PURVIS FSAS servers.   

 

For example: The connection to the PURVIS FSAS servers is “down”, and the connection 
is then restored.  The service will send a FSAS Event Unit Data Message for all the 
appropriate units to help resync the Unit Status information once the connection is 
restored.   

 

23.7.1 These messages will be sent for all units configured for PURVIS FSAS as 
previously described in the Unit Maintenance section of this document.  

 

23.8 Incident Updates will not be sent when any other modifications or additions have been 
made to the incident in CAD or MCT.  

 

23.9 Only units configured for PURVIS FSAS will be included in the unit data of the Incident 
Update messages.  

 

Incident Dispatched – Phase 2 
24. SunGard will send a FSAS Event Incident Data Message transaction to the PURVIS FSAS 

when a unit configured for PURVIS FSAS is dispatched on a CAD event.   

 

24.1 This will occur when any method used in CAD to dispatch units is performed (Ex: 
Clicking the Dispatch button in the Unit Recommend window, dragging and dropping 
units, Command Line, etc.).  

 

24.2 The date / time the message transaction was sent will be captured in the Event Log of the 
related CAD Event.  
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24.3 The Tone button in the CAD Unit Recommend window will continue to initiate an 
“IncidentOps1” transaction and will not be used to initiate the “IncidentDispatch” 
transaction.   For example; if the user clicks the Tone button and then clicks the Dispatch 
button in CAD Unit Recommend, CAD will initiate an “IncidentOps” transaction as well 
as an “IncidentDispatch” transaction.  

 

24.4 IncidentDispatch will be the Message Type ID value for these FSAS Event Incident Data 
Messages.  

 

24.5 Message transactions will only be sent when the unit(s) dispatched on the CAD event is 
configured for toning as previously described in the Unit Maintenance section of this 
document.  

 

24.6 Only the unit(s) that triggered the IncidentDispatch message transaction to be sent will be 
included in the FSASDataUnit of this message.  For example; the 2 units were previously 
dispatched, and now a 3rd unit was dispatched; only the 3rd unit would be included in the 
unit data of the message transaction.   

 

24.7 Incident Dispatch messages will not be sent for “Self Initiated” events.  
 

Incident Cleared – Phase 2 
25. SunGard will send an FSAS Event Incident Data Message transaction to the PURVIS FSAS 

when the last unit is cleared from the incident in CAD.   

 

25.1 These message transactions will only be sent when the Service Type assigned to a call is 
configured in the Service Types That Use PURVIS FSAS setting previously described 
Section 3 of this document.  

 

25.2 IncidentClear will be the Message Type ID value for these FSAS Event Incident Data 
Messages.  

 

25.3 Unit data will not be included in these messages.  

 

Incident Cancelled – Phase 2 
26. SunGard will send an FSAS Event Incident Data Message transaction to the PURVIS FSAS 

when the incident is canceled in CAD.   
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26.1 These message transactions will only be sent when the Service Type assigned to a call is 
configured in the Service Types That Use PURVIS FSAS setting previously described 
Section 3 of this document.  

 

26.2 IncidentCancel will be the Message Type ID value for these FSAS Event Incident Data 
Messages.  

 

26.3 Unit data will not be included in these messages.  

 

FSAS Event Messages Window – Phase 2 
27. SunGard will provide a window in CAD to support sending FSAS Event Messages.  FSAS 

Event Messages are used for sending general announcements to the PURVIS FSAS that will be 
routed to the appropriate locations.   

 

27.1 This feature will only be available to CAD consoles that have the PURVIS FSAS 
toning/alerting features enabled under CAD Console Settings as previously described in 
the Console Settings section of this document.  

 

27.2 This window will be accessed from the “Other” section in the CAD Modules Ribbon and 
may be added to the CAD Quick Access Toolbar.  

 

27.3 This screen will provide the user the ability to specify the following details to be included 
in the message: 

 

27.3.1 Message Destination – The user will be provided a list of Stations and Units to 
send the message to.  The user will choose the Station(s) or Unit(s) from a 
preformatted list.  Only Stations and Units configured for toning will be displayed.   
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27.3.2 Subject – Required free text field that will allow a maximum of 40 characters.  

 

27.3.3 Message – Required free form notes field.   
 

27.4 The user will click the “Send” button on this window to route the FSAS Event Message to 
the PURVIS FSAS.  

 

27.4.1 If multiple Stations and / or Units are selected, a separate FSAS Event Message 
will be generated for each Station and / or Unit the message is destined for.  

 

27.4.2 The Station Code (STATCODE) or Unit Code (UNITCODE) defined in CAD, as 
outlined in the Station Maintenance and Unit Maintenance sections of this 
document, for the selected stations and units will be inserted into the Destination 
field of each FSAS Event Message that is sent.    

 

27.5 The user will be provided a “Select All” option in the preformatted list.  

 

27.6 Standard Windows Ctrl select and Shift select functionality will be supported in order to 
provide the user the means to easily select multiple Units and/or Stations in the list.  

 

27.7 The MsgTypeID that will be included in all FSAS Event Messages sent via this window 
will be “GeneralAnnouncement”. 
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27.8 The value in the DataMessageTypeID field of the message will indicate whether or not it 
is a Station or a Unit that is being alerted.   

Ex: <DataMessageTypeID>STATION</DataMessageTypeID> 
 

27.9 The date / time the messages were sent from this window will be recorded in the CAD 
Miscellaneous Radio Log.   

 

Toning Status Window – Phase 1 
28. A Toning Status Window will be provided to display the status of the current alerting 

transaction. 

 

28.1 The status window will appear on all consoles configured for PURVIS FSAS. 

 

28.2 The status window can be saved as part of the user’s window position profile. 
 

28.3 Only the following alerting transactions initated by the CAD Console will be displayed on 
the CAD Consoles Toning Status Window: 

 

 Alerting transactions initiated by clicking the Tone button from the Unit Recommend 
window. 

 

 Alerting transactions initiated by manually toning the CAD Unit via the command 
line. 

 

 Alerting transactions initiated by dispatching a unit or units (Phase 2).  
 

28.4 The status window will be updated using message response codes provided by PURVIS 
FSAS via FSAS Data Acknowledgment Messages. 

 

28.5 Error Codes and Error Descriptions for the specific transaction will be displayed when the 
PURVIS FSAS sends a FSAS Data Acknowledgment Message indicating the message sent 
from CAD was not successfully processed.  

 

28.6 The status window will include the following buttons: 
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 Clear Pending Tones – If an alerting transaction is not properly updated, it is 
possible for the status window to continue displaying the record as pending.  This 
button gives the user a method of clearing the pending status from the window. 

 Clear All Tones – Used to clear the alerting status display of previously processed 
transactions. 

 Show History – Displays previous alerting transactions. 

 Close – used to temporarily close the status window.  The window will automatically 
reappear when the next toning session is started by the CAD workstation.  

 

PURVIS FSAS Pop-Up Notifications – Phase 1 
29. CAD will provide a pop-up notification window that will display various communications 

between CAD and PURVIS FSAS  

 

29.1 Communication failure notifications will be sent to the CAD users when a connection 
failure with the PURVIS FSAS is detected.   

 

29.2 Notifications will be sent to the CAD users when connection to the PURVIS FSAS has 
been restored.   

 

29.3 Communication failure notifications will be sent to all consoles configured for PURVIS 
FSAS.   

 

29.4 The pop-up notification window will display FSAS Event Equipment Status Messages 
(Phase 2) and FSAS Event System Event Messages (Phase 1) sent from PURVIS FSAS to 
CAD.  The details of the message will be presented to all users monitoring the CAD 
Group configured in the Service Control Panel of the PURVIS FSAS Service. The details 
that are to be displayed in these messages are further described in FSAS Event Equipment 
Status Messages and FSAS Event System Event Messages sections of this document.  

 

29.4.1 The EventValue in the FSAS Event System Event Message will reference the 
Incident ID it is related to.   

 

29.4.2 The customer and PURVIS will need to determine which FSAS Event System 
Event Messages will be sent from PURVIS to CAD.  This may limit or expand the 
number of transactions that a CAD user will be notified regarding the alerting 
progress.    
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29.5 Messages in the pop-up notification window will not disappear until the CAD user closes 
the message.  

 

29.6 The pop-up notification window in CAD will support displaying multiple PURVIS FSAS 
Notifications at one time.   

 

30. A sound will be played on the console when a notification is received if the Notify Sound 
Configuration is enabled on the CAD Console as previously described in Console Settings 
section of this document.  

 

Supported Message Transactions 
 

FSAS Data Header – Phase 1 

31. The FSAS Data Header and data elements will be included in all message transactions. The 
data elements included are as follows: 

 

31.1 MsgID – A message identifier that will be generated by the PURVIS FSAS Toning 
Service.  The message ID that is generated by the PURVIS FSAS Service will be unique 
for each message that originates from CAD.     

 

31.2 Destination – Used to identify the system the message is destined for.  The value that will 
be included in various message transactions sent from CAD will be the value that is 
configured in the Service Control Panel as previously described in Section 17.1.3  & 
17.7.3.  

 

31.3 Source – Used to identify the system the message originated from.  The value that will be 
included in all messages sent from CAD will be the value that is configured in CAD 
System Settings as previously described in Section 2.1.  

 

31.4 MsgTypeID – Used to identify the type of date included in the message.  Will be 
determined by the system based on the PURVIS FSAS message that is being sent from 
CAD.  The applicable values included in messages sent from CAD will be: 

 

 IncidentCreate (FSAS Event Incident Data Message) – Phase 2 

 IncidentOps1 (FSAS Event Incident Data Message) – Phase 1 

 IncidentUpdate (FSAS Event Incident Data Message) – Phase 2 

 IncidentDispatch (FSAS Event Incident Data Message) – Phase 1 & Phase 2 
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 IncidentClear (FSAS Event Incident Data Message) – Phase 2 

 IncidentCancel (FSAS Event Incident Data Message) – Phase 2 

 UnitStatusChange (FSAS Event Unit Data Message) – Phase 2 

 UnitRelocation (FSAS Event Unit Data Message) – Phase 2 

 UnitClear (FSAS Event Unit Data Message) – Phase 2 

 GeneralAnnouncement (FSAS Event Message) – Phase 2 

 AckSuccess (FSAS Data Acknowledgement Message) – Phase 1 

 AckFailure (FSAS Data Acknowledgement Message) – Phase 1 

 HeartbeatResponse (FSAS Heartbeat Data Message) – Phase 1 

 

31.5 Time – Will include the Date/Time the message was created.  

 

FSAS Event Incident Data Message – Phase 1 & 2 

32. CAD will send FSAS Event Incident Data Message to PURVIS FSAS.  Multiple FSAS Event 
Incident Date Messages may be sent during a single CAD event.  The Message Type 
(MsgTypeID) that will be included in the message will be determined based on which point 
during the incident the message was sent.   

 

32.1 The Message Types that will be supported in Phase 1 are as follows:   

 

32.1.1 IncidentOps1 – This message type will be sent when unites are alerted using the 
Tone button in the CAD Unit Recommend window as previously described in the 
Unit Recommend Tone Button section of this document.  

 

32.1.2 IncidentDispatch – This message type will be sent when units are manually 
alerted as previously described in the Manual Alerting section of this document.  

 

32.2 The Message Types that will be supported in Phase 2 are as follows:   

 

32.2.1 IncidentCreate – This message type will be sent when the incident is added to the 
CAD Open Calls window as previously described in the Incident Created section 
of this document.  
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32.2.2 IncidentUpdate – This message type will be sent when various changes have 
occurred to an “Active” CAD incident as previously described in the Incident 
Updates section of this document.  

 

32.2.3 IncidentOps1 – This message type will be sent when unites are alerted using the 
Tone button in the CAD Unit Recommend window as previously described in the 
Unit Recommend Tone Button section of this document.  

 

32.2.4 IncidentDispatch – This message type will be sent when units are dispatched as 
previously described in the Incident Dispatched section of this document.  This 
message type will also be sent when units are manually alerted.  

 

32.2.5 IncidentClear - This message type will be sent when the last unit is cleared from 
the incident in CAD as previously described in the Incident Cleared section of this 
document.  

 

32.2.6 IncidentCancel – This message type will be sent when the incident has been 
canceled in CAD as previously described in the Incident Cancelled section of this 
document.   

 

32.3 BoxNumber – The value that is populated in the BoxNumber field in the FSAS Event 
Incident Data Message will be determined based on the Geo Bucket configured in CAD 
System Options/Preferences as previously described in Section 2.3.   

 

32.4 ReceivedTime – This field will be populated with the Date/Time the FSAS Event Incident 
Data Message was sent from CAD.  

 

32.5 CIDs (Phase 2) - Multiple premise notes will be on a separate line (carriage return) in the 
CIDs field of the XML message if there are multiple Premise alerts within the configured 
Premise Category for the CAD Event location.  
 
For example; if there are 3 “CIDS” Premise alerts for the address, all 3 will be included in 
a single CIDs field in the XML data file exported and will be placed on a separate line.   

 

32.6 CrossStreets – Crossroad 1 & Crossroad 2 data in CAD will be delimited by a “/” in the 
CrossStreets field of the message.  
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32.7 Longitude and Latitude – GeoX and GeoY values will be converted to decimal degrees 
(Ex: Longitude = 35.94775833, Latitude = -80.03589722  

 

32.8 LocationID – The value that is populated in the LocationID field in the FSAS Event 
Incident Data Message will be determined based on the Geo Bucket configured in CAD 
System Options/Preferences as previously described in Section 2.4.   

 

32.9 StationID – Will be the Unit’s “Home” Station.  
 

32.10 RelStationID – Will be the Station the Unit is currently assigned to.  Not the Unit’s 
“Home” Station. 

 

32.11 The corresponding data elements that will be included in the FSAS Event Incident Data 
Messages sent from CAD to PURVIS FSAS are as follows: 

 
FSAS Data Element Description ONESolution CAD Equivalent 

Data Element 
IncidentID Unique Incident ID Event ID (INCIDENT.INCI_ID) 
IncidentTypeID Incident Type or Alarm Type 

describing the incident severity 
Event Priority 
(INCIDENT.PRIORITY) 

IncidentSubTypeID1  Alarm Level 
(INCIDENT.ALARMLEV) 

IncidentSubTypeID2  Incident response plan 
(INCIDENT.GEORESP) 

IncidentSubTypeID3  N/A 
ZoneID Zone identifier used within 

municipality 
Station / Beat 
(INCIDENT.STATBEAT) 

IncidentTime Date/Time event was created Call Time 
(INCIDENT.CALLTIME) 

ReceivedTime Date/Time event was sent to 
FSAS 

Toning Service will include the 
Date/Time the event was sent to 
FSAS. 

CIDs (Critical Information 
Dispatch System) 

Specific information describing 
building or location 

(Phase 2) Premise Notes for 
configured Premise Category 
related to the CAD Event location 
as described in Section 4. 

BoxNumber Street box number associated 
with the event 

The Box Number Geo Bucket in 
the CAD System 
Options/Preferences described in 
Section 2.3 will determine the 
map layer that will be used to 
populate this field.     

RadioChannel Radio channel assigned to the Radio channel 
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incident (INCIDENT.RADIOCHAN) 
IncidentCodeID Incident ID used to describe 

the incident 
Event Nature 
(INCIDENT.NATURECODE) 

Description Notes Call Notes (INCIDENT.NOTES) 
Expansion Data Container that allows for 

additional incident data  
N/A 

DataTypeID  SPTS value will be provided when 
a Special Time Stamp is applied 
as described in the Special Time 
Stamps section of this document.  

DataSubTypeID  N/A 
DataTypeDesc  N/A 
DataValue  Special Time Stamp code value 

will be applied as described in the 
Special Time Stamps section of 
this document. 

Location Container for address 
information 

 

LocationID Location Identifier The Location ID Geo Bucket in 
CAD System Options/Preferences 
described in Section 2.4 will 
determine the map layer that will 
be used to populate this field.     

CommonName Common name for location or 
place 

Business 
(INCIDENT.BUSINESS) 

Address1 Address line 1 of the event Street (INCIDENT.STREET) 
Address2 Address line 2 of the event Additional Address Information 

(INCIDENT.ADDTST) 
CrossStreets Cross streets of the event 

location 
Crossroad 1 & Crossroad 2 
(INCIDENT.CROSSROAD1 & 
INCIDENT.CROSSROAD2) 

City City of the event City Description 
(INCIDENT.CITYDESC) 

State State of the event State (INCIDENT.STATE) 
Country Country of the event N/A 
Latitude Latitude in decimal degrees GEOY values will be converted to 

decimal degrees. 
(INCIDENT.GEOX)  

Longitude Longitude in decimal degrees GEOX values will be converted to 
decimal degrees 
(INCIDENT.GEOY) 

AVLData AVL Data N/A 
FSASDataUnit Container for All Units 

dispatched, assigned, or related 
to the incident.  

N/A 

StationID Station ID the unit is located Dispatched Unit’s “Home” 
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in. Station  
IncidentID Incident the unit is associated 

with. 
Incident ID of Current Event  

UnitTypeID Used to identify the type of 
unit (Ambulance, Engine, 
Truck, etc.) 

Unit Type the CAD Unit is 
responding as.  Values will be 
comma delimited if the unit is 
acting as multiple Unit Types.  

UnitNumber Specific Unit number Unit Pager ID 
(UNDISP.PAGERID) defined in 
Unit Maintenance described in 
Unit Maintenance section of this 
document. 

UnitStatusTypeID Status of Unit Current Unit Status.  Unit Status 
will equal “D” on all 
IncidentDispatch messages.    

AlphaUnitDesignation Additional capabilities of Unit 
(Paramedic, Water Supply, 
etc.) 

N/A 

UnitID Unique Unit ID depicting the 
unit as it is used within a CAD 
system.  

Unit Code of the dispatched Unit.  

RelStationID Station ID the unit has 
relocated to 

Station the dispatched Unit is 
currently assigned to. Not the 
home station. 
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FSAS Event System Event Messages – Phase 1 

33. CAD will accept FSAS Event System Event Messages from PURVIS FSAS for the purposes of 
notifying the telecommunicator on various system events such as the alerting progress.   
 

33.1 When an FSAS Event System Event Message is received, the details of the message will 
be presented to all users monitoring the CAD Group configured in the Service Control 
Panel of the Toning Service.  

 

33.2 The message details presented to the CAD user will not disappear until the user closes the 
message.  

 

33.3 The details of the message presented to the CAD user will include the following: 
 

 Date / Time 

 Station 

 Event Type ID 

 Event Value (Will reference the CAD Event # the message is related to when 
applicable) 

 Description 

 

34. FSAS Event System Event Messages will not be logged as part of the incident in CAD.  

 

35. CAD will not support sending FSAS Event System Event Messages to PURVIS.  
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FSAS Data Acknowledgement Messages – Phase 1 

36. SunGard will support sending and receiving FSAS Data Acknowledgment Messages.   

 

36.1 The PURVIS FSAS Toning Service will send these messages in response to each message 
transaction that is received from PURVIS FSAS in order to acknowledge the message has 
been successfully or unsuccessfully processed.  

 

36.2 FSAS Data Acknowledgement Messages sent from CAD to PURVIS FSAS will reference 
the MsgID included in the message CAD is responding to.   

 

36.3 FSAS Data Acknowledgement Messages received from PURVIS FSAS will be used to 
update the CAD User on the status of the message transaction sent from CAD to PURVIS 
FSAS.  The CAD User will be able to view the current status of the message transaction 
via the CAD Toning Status Window further described in Toning Status Window section 
of this document.    

 

FSAS Heartbeat Data Messages – Phase 1 

37. SunGard will support receiving FSAS Heartbeat Data Messages in order to confirm network 
connectivity.  

 

37.1 The PURVIS FSAS Service will send a Heartbeat response to each Heartbeat request sent 
by the PURVIS FSAS.  

 

37.2 The PURVIS FSAS Service will monitor for Heartbeat request sent from the PURVIS 
FSAS the service is currently processing incoming transactions from as previously 
described in Sections 12.6 (Phase 1) & 13.4 (Phase 2).   

 

FSAS Event Unit Data Message – Phase 2 

38. CAD will support sending FSAS Event Unit Data Messages to PURVIS FSAS.  These 
messages will be sent to update the PURVIS FSAS on certain unit status changes that are 
occurring in CAD.   The Message Type (MsgTypeID) that will be included in the message will 
be determined based on the type of update that is occurring to the CAD unit.  

 

38.1 The Message Types that will be supported are as follows:   
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38.1.1 UnitStatusChange – This message type will be sent anytime a CAD unit 
configured for the PURVIS FSAS has been updated to one of the following 
statuses: 

 

 Available 

 Available On Scene 

 En-Route 

 Arrived 

 Transport 

 Out of Service 

 

38.1.2 The values that will be included in UnitStatusTypeID field are further described in 
the Unit Status Codes section of this document.  

 

38.1.3 UnitRelocation – This message type will be sent when a CAD unit configured for 
toning has been moved from one station to another using the MOVE command.   

 

38.1.4 UnitClear – This message type will be sent when a CAD unit configured for 
toning has been cleared from a CAD event.  

 

38.1.5 UnitLocationChange – This message type will not be supported.  
 

38.2 UnitStatusTypeID will equal “O” (Out of Service) when the Unit is listed as “Out of 
Service” and Not Available for Unit Recommend in CAD.  If the Unit is “Out of Service” 
but Available for Unit Recommend  regardless of priority rules, the UnitStatusTypeID 
will equal “AV” (Available).  

 

38.3 The corresponding data elements that will be included in the FSAS Event Unit Data 
Messages sent from CAD to PURVIS FSAS are as follows: 

 

FSAS Data Element Description ONESolution CAD Equivalent 
Data Element 

FSASDataUnit All Units dispatched, assigned, 
or related to the incident.  

 

StationID Station ID the unit is located in. Unit’s “Home” Station 
(UNDISP.HOMESTBT). 

IncidentID Incident the unit is associated 
with. 

Incident ID of Current Event if 
available (UNDISP.INCI_ID) 
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UnitTypeID Used to identify the type of unit 
(Ambulance, Engine, Truck, 
etc.) 

Unit Type the CAD Unit is 
responding as.  Values will be 
comma delimited if the unit is 
acting as multiple Unit Types. 

UnitNumber Specific Unit number Unit Pager ID 
(UNDISP.PAGERID) defined in 
Unit Maintenance described in 
Unit Maintenance section of this 
document. 

UnitStatusTypeID Status of Unit Current Unit Status 
(UNDISP.STATUS) 

AlphaUnitDesignation Additional capabilities of Unit 
(Paramedic, Water Supply, etc.) 

N/A 

UnitID Unique Unit ID depicting the 
unit as it is used within a CAD 
system.  

Unit Code 
(UNDISP.UNITCODE) 

RelStationID Station ID the unit has relocated 
to 

Station Code the Unit is 
currently assigned to 
(UNDISP.STATBEAT).  Not 
the home station. 

 

 

FSAS Event Messages – Phase 2 

39. SunGard will provide a window in CAD to support sending FSAS Event Messages for the 
purposes of sending general announcements to specific stations and/or units as previously 
described in FSAS Event Messages Window section of this document.   

 

FSAS Event Equipment Status Messages – Phase 2 

40. CAD will accept FSAS Event Equipment Status Messages from PURVIS FSAS for the 
purposes of notifying the telecommunicator of various device or connection failures and when 
the device or connection has been restored (Ex: The PURVIS Server has lost connection with a 
Station). 
 

40.1 When a FSAS Event Equipment Status Message is received, the details of the message 
will be presented to all users monitoring the CAD Group configured in the Service 
Control Panel of the Toning Service.  

 

40.2 The pop-up notification window displaying the message details will not disappear until 
the CAD user closes the message.  
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40.3 All details provided in the FSAS Event Equipment Status Message will be accepted but 
may not be displayed to the CAD user.  

 

40.4 The details of the message presented to the CAD user will include the following: 
 

 Source   

 Message Type (MsgTypeID) 

 Equipment Description 

 Error Description 

 Report Time 

 

41. CAD will not support sending FSAS Event Equipment Status Messages to PURVIS FSAS.  

 
42. The specifications for the data elements that will be included in each message transaction sent 

from CAD to PURVIS FSAS will be based on the Application Program Interface (API) version 
1.09 dated 07/09/15 provided by PURVIS Systems Incorporated.  

 

Unit Status Codes – Phase 1 
43. Various message transactions sent from CAD to PURVIS FSAS will require a Unit Status 

(UnitStatusTypeID).  The value included in this field will be one of the following depending on 
the unit’s status: 

 
  

CAD Status UnitStatusTypeID 
Value Will Equal: 

Available AV 

Available On Scene S 

Dispatched D 

En-Route E 

Arrived A 

Transport T 

Out of Service O 
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Requirements and Assumptions 
1. Application Program Interface (API) version 1.09 dated 07/09/15 provided by PURVIS 

Systems Incorporated shall act as an addendum to this SOW and will be referenced 
accordingly. 

 

2. The PURVIS FSAS Interface will include a license control variable.  
 

3. Data included in the message transactions sent from CAD to the PURVIS FSAS will not be 
truncated.   
 

4. SunGard is only providing a custom software enhancement to SunGard applications.  Customer 
agrees to be responsible for any additional hardware or software that may be required.   
 

5. All costs provided by SunGard regarding new development or modifications are costs for 
SunGard's participation in the development.  Any Third Party costs required for the completion 
of the project have not been included in SunGard's Pricing.  

 

6. SunGard will retain all intellectual property rights to the ONESolution CAD PURVIS FSAS 
Interface. SunGard intends to resell the interface to other customers in the future. 

 

7. Functionality described in this SOW is dependent on associated processes beyond SunGard’s 
control.  SunGard cannot guarantee 100% functionality as a result of third party equipment or 
software.  In cases that are beyond SunGard’s control, the customer will be responsible for 
contacting and managing resolution with their third party software/hardware provider.  

 

8. SunGard reserves the right to make final cosmetic and functional design changes necessary to 
meet the objectives outlined in this SOW and to preserve current functionality within the 
product. 

 

9. Functionality not specifically listed in this SOW is considered out of scope and may require 
additional development funding. 

 

10. Customer agrees to participate in testing the functionality outlined in this SOW.  

 

11. Customer shall provide SunGard remote access for the purposes of installation, configuration 
and support of the development outlined in this SOW.  
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Documentation 
Documentation for this project shall be provided.  

 

Training 
End User training for this project is not applicable. 
 

Pricing 
SunGard will perform its responsibilities under this SOW for a one-time fee of $35,680, which 
includes professional services of $2,680.00 as noted in Quote # BNBRQ1832. 
 
Annual maintenance is available for the software application code created hereunder.  The initial term 
of annual maintenance is included in the fee listed above.  The fee to be billed for the second term of 
annual maintenance shall be equal to $2,480.  Subsequent terms of annual maintenance shall be billed 
at SunGard’s then prevailing rate.  
 
The above quote is exclusive of any tax or any travel & living expense which may be applicable.  
 
Pricing herein is valid for 45 business days after Customer has received this written SOW.  
 
Invoices for all Custom Modifications and Services will be provided to PURVIS Systems Incorporated 
(Accounts Payable) at the following address.  
 

PURVIS Systems Incorporated 
Accounts Payable 
88 Silva Lane 
Middletown, RI 02842 
Phone: (401) 849-4750 

 
Invoices for annual maintenance will be provided to the customer.  
 
Notwithstanding, Customer is responsible for all fees in the event of non-payment by PURVIS 
Systems Incorporated.  
 
At Customer’s convenience, due to the termination of Customer’s contract with PURVIS Systems 
Incorporated or for any other reason(s), Customer has the option to not renew annual maintenance for 
the software application code hereunder with such termination to be effective upon the conclusion of 
the then-current term of annual maintenance.  
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Installation 
SunGard is proposing to deliver the files necessary to fulfill the Phase 1 functionality described in this 
SOW as part of the ONESolution CAD 15.4.0 Customer Test (CT) release version.  
 
SunGard is proposing to deliver the files necessary to fulfill the Phase 2 functionality described in this 
SOW as part of the ONESolution CAD 15.5.0 Customer Test (CT) release version.  
 
Proposed delivery dates assume that this SOW is signed by an authorized representative of Customer 
and returned to SunGard no later than July 24, 2015 .  Failing to return the signed SOW by this date 
may result in this project being pushed to the next subsequent beta release. 
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Contract Terms 
The project detailed within this SOW shall be governed by the existing Software License and Services 
Agreement number 100273 dated March 30, 2010 between Customer and SunGard (the “Contract and 
Agreement”) plus the terms below which shall supersede any conflicting terms in the Contract and 
Agreement.  A copy of the aforementioned Contract and Agreement, including all amendments thereto, 
is hereby attached as Exhibit A to this SOW. 
 

1. SunGard is the sole owner of the Source Code, design specifications and associated 
documentation herein which relate to SunGard’s Licensed Programs and which 
constitute the proprietary information and trade secrets of SunGard and are protected 
under the terms of the Contract and Agreement. 

2. No warranty is provided for any product or service provided herein.  If applicable, any 
code created hereunder will be licensed to Customer under the terms of a separate 
addendum to the Contract and Agreement. 

3. SunGard’s liability for damages to Customer for any cause whatsoever under this SOW, 
regardless of the form of action, is limited to the total amount of fees paid by Customer 
under this SOW.  In no event will SunGard be liable for any consequential, incidental, or 
special damages even if SunGard has been advised of their possibility. 

4. Unless otherwise specified herein, payment terms are:  50% due upon execution hereof 
and 50% due upon completion.  Travel and living expenses are in addition to the prices 
quoted herein and will be invoiced as incurred and shall be governed by the SunGard 
Corporate Travel and Expense Reimbursement Policy.  Applicable taxes are not 
included, and, if applicable, will be added to the amount in the payment of invoice(s) 
being sent separately 

5. If mentioned in the Pricing section above, optional maintenance is available for the 
software application code created herein, provided Customer has paid the annual 
maintenance fee.  Maintenance of any software application code created hereunder is not 
mandatory for continuation of the license.  Any maintenance services shall be provided 
under the terms and conditions related to maintenance and Support Services in the 
Contract and Agreement.  The initial term of maintenance, to be paid in advance, begins 
upon execution of this SOW and extends for a twelve (12) month term.  Subsequent 
terms of maintenance will be for twelve (12) month periods, commencing at the end of 
the prior support period.   

6.  Preprinted conditions and all other terms not included in this SOW or in the Contract 
and Agreement, stated on any purchase order or other document submitted hereafter by 
Customer are of no force or effect, and the terms and conditions of the Contract and 
Agreement and any amendments thereto, shall control unless expressly accepted in 
writing by SunGard to Customer. 
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Project Authorization 
SOW:  # 4524 
SCR:  2015-3746 & 2015-3747 

Title:  ONESolution CAD PURVIS Fire Station Alerting System Interface 
 
As an authorized representative of the Customer, I hereby agree to the terms of this SOW including all 
project specifications, party responsibilities, and pricing. 
 
 
 
For:  
Williamson County, TX  

Printed Name      Signature      Date 
 
 
 
 
 
SunGard Public  Lisa Neumann - Controller                                                               07/15/15 
Sector Inc.              

Printed Name      Signature      Date 
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Exhibit A 
 

 
  

Agreement number 100273 plus existing amendments thereto (151 pages in total) are inserted 
immediately following this Cover Page. 
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