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Executive Summary

Williamson County, TX (Customer) has requested that SUNGARD PUBLIC SECTOR INC.
(SunGard) provide a written quote and Scope of Work (SOW) ordering SunGard to undertake the
application software development project more fully described herein (also referred to as “work” or
“project” or “implementation”).

The purpose of this document is to provide a written SOW for this project that defines all SunGard
deliverables, criteria for acceptance, resulting annual maintenance, hardware and infrastructure
requirements, implementation schedule and other implementation considerations.

Items, features or functionality not specifically included in this document shall be considered outside
of the SOW. Any future change will require a written Change Order approved by both parties, shall be
subject to additional charges, and will likely have an impact on the implementation schedule. Change
Orders shall not delay the implementation, acceptance, or payment in full of the accepted base
functionality proposed within this document.

Please refer to the Section entitled, “Parties Responsibilities” which documents each party’s
responsibilities, any project dependencies and other important related issues.

SunGard is providing the implementation services related to the application software only to meet the
specifications contained in this SOW. All other components required for a successful implementation
are the responsibility of the customer.
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Parties Responsibilities
Client Responsibilities
Software / Hardware

The Customer is responsible for providing the following:

1. All equipment, system software and other components to meet the needs of this project.

2. All required hardware, cable and connectors and personnel to facilitate installation
thereof.

Infrastructure

The customer shall assign a full-time primary System Administrator (SA) and a backup System
Administrator. This primary System Administrator will be SunGard's contact for all operational
issues that require SunGard support. In addition, the Customer’s System Administrators shall
provide first line support to their own users for all application software.

Customer Testing

Customer agrees to participate in a test period requiring Customer to test functionality outlined
in the SOW. In addition, Customer understands that the customer test release version may also
contain other new and unrelated development items that are also in a customer test stage.

SunGard Responsibilities
1. Provide the Customer with a detailed SOW for the proposed work.

2. Deliver related application software/utilities to meet the specifications agreed upon in the
detailed SOW.

3. Provide a project manager and assigned staff for the project.

4. Provide a Quality Assurance Representative to serve as the point person for technical
issues associated with this SOW.
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Overview

Williamson County, TX has requested for SunGard to develop an interface between ONESolution
CAD (CAD) and the PURVIS Fire Station Alerting System (FSAS) to process communications
between CAD and FSAS. The functionality described in this document will be delivered in 2 phases.
The specifications for this interface will be based on the Application Program Interface (API) version
1.09 dated 07/09/15 provided by PURVIS Systems Incorporated.

Specifications

SunGard will provide the following to meet the needs of the customer:

ONESolution CAD Configuration

CAD System Settings — Phase 1

1. SunGard will add PURVIS FSAS as an option to the Other Toning System setting in System
Option/Preferences. This setting allows the customer to select PURVIS FSAS as the default
toning / alerting system used in CAD.

2. Additional settings will be provided in System Options/Preferences to further configure the
PURVIS FSAS Interface.

2.1 PURVIS FSAS Source — A 64 character free text field used to configure the value that
will be included in the Source field of all messages that are sent from CAD to both
PURVIS FSAS web services. This will be used to identify the system the message
originated from.

2.2 Test Incident Code ID — Field used to configure the Incident Code ID that will be passed
in an FSAS Event Incident Data Message anytime a unit(s) is manually toned when the
unit is not actively assigned to a CAD event.

2.3 Street Box Number Geo Bucket — A hard coded pick list that will include all Geo
Buckets available in CAD. The agency will be provided the option select the appropriate
Geo Bucket that will be utilized to populate the Box Number field in the applicable
messages sent to PURVIS FSAS.

2.4 Location ID Geo Bucket — A hard coded pick list that will include all Geo Buckets
available in CAD. The agency will select the appropriate Geo Bucket that will be utilized
to populate the Location ID field in the applicable messages sent to PURVIS FSAS.
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CAD System Settings — Phase 2

3. A Service Types That Use PURVIS FSAS configuration setting will be provided in CAD
System Options/Preferences to list the services that are to be alerted of incidents in CAD.

3.1 This setting will be required in order for CAD to send an FSAS Event Incident Data
message to PURVIS FSAS when the event is created, updated, cancelled or cleared in
CAD.

3.2 Multiple services may be configured and separated by a comma. (Ex: FIRE, EMS).

4. A configuration option will be provided in CAD System Options/Preferences to define the
Premise Category code value used for capturing Critical Information Dispatch System (CIDs).
This will be used to send specific CAD Premise information to PURVIS FSAS within the CIDs
data element of the FSAS Event Incident Data Message.

For example: the agency would build a Premise Category code of “CIDS” and select “CIDS” as
the option in this new configuration setting. In CAD Premise Ranges or Site Maintenance, the
agency would build a CAD Premise Alert, select “CIDS” from the Category pick list and fill
out the other applicable details.

4.1 The picklist options provided in this configuration setting will be limited to the options
defined by the agency in the Premise Category pick list.

4.2  When configured, the Premise notes will be the value included in the CIDs field of the
message sent from CAD if the CAD incident location has a Premise alert that falls within
the configured Premise Category.

4.3 No data will be supplied in the CIDs field of the message sent from CAD when this
option in CAD System Option/Preferences is not configured.

4.4  When configured, no data will be supplied when a Premise alert is not located within the
configured Premise Category for the CAD incident location.
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Station Maintenance — Phase 1

5. PURVIS FSAS will be added to the Toning System drop down menu in CAD Station
Maintenance in order to identify the application used to alert the station.

6. The PURVIS FSAS Interface will utilize the Station Code (STATION.STATCODE) to identify
the Station that will be alerted. It will not be necessary to define the Pager ID when
configuring this interface.

Unit Maintenance — Phase 1

7. PURVIS FSAS will be added to the Toning System drop down menu in CAD Unit
Maintenance in order to identify the toning application used to alert the unit.

7.1 The “Also tone station” check box will become disabled once PURVIS FSAS is selected
from the Toning System drop down menu. Units and Stations configured for PURVIS
will not be able to support being alerted by multiple toning / alerting solutions.

8. The PURVIS FSAS Interface will utilize the Unit Code (UNIT.UNITCODE) to identify the
Unit ID that will be alerted.

9. The Pager ID field in CAD Unit Maintenance will be used to configure the value that will be
populated in the UnitNumber field on various PURVIS FSAS message transactions for the
related unit.

Console Settings — Phase 1

10. A configuration setting will be added to the CAD Console Settings / Toning Interfaces section
in order to enable or disable the alerting features associated with the PURVIS FSAS Interface
for each CAD console.

11. The CAD console may be configured to produce a sound when various communications
between CAD and the PURVIS FSAS occur. This will be controlled by the existing Notify
Sound Configuration under CAD Console Settings / Sounds. This will ensure the user aware of
the notification when they are not looking at their console.

11.1 Once enabled the configured sound will play anytime the pop-up notification window for
PURVIS FSAS Notifications are activated on the CAD Console.

11.2 Further details regarding when the pop-up notification window is activated is described in
the PURVIS FSAS Notifications section of this document.
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Special Time Stamps — Phase 2

12. A new setting will be added to the Special Time Stamps Maintenance window to initiate fire

station alerting when the corresponding Special Time Stamp is applied to the call.

12.1 When checked, CAD will send a FSAS Event Incident Data Message to the PURVIS
FSAS when the corresponding Special Time Stamp is applied to an incident in CAD for
the configured Service Types.

12.2 IncidentUpdate will be the Message Type ID value for these FSAS Event Incident Data
Messages.

12.3 SPTS will be the DateTypelD value in the ExpansionData of the FSAS Event Incident
Data Message. This will help the PURVIS FSAS identify the data included in the
Expansion Data of the FSAS Event Incident Data Message as a Special Time Stamp.

12.4 The value in the DataValue field will be the code value the customer has defined in CAD
for the corresponding Special Time Stamp.

12.5 These message transactions will only be sent when the Service Type assigned to a call is
configured in the ServiceTypes That Use PURVIS FSAS setting previously described in
Section 3 of this document.

PURVIS FSAS Service
Phase 1

13. SunGard will provide a service for processing all communication transactions between CAD

and PURVIS FSAS.

13.1 The specifications for the service will be based on the Application Program Interface
(API) version 1.09 dated 07/09/15 provided by PURVIS Systems Incorporated.

13.2 All communication transactions sent between CAD and PURVIS FSAS will be sent in
XML formatted messages.

13.3 Communication between CAD and PURVIS FSAS will be bi-directional via a web
service connection.
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13.4 The service will send all communication transactions to one PURVIS FSAS web service
address configured in the Service Control Panel as further described in Section 18.1 of
this document.

13.5 The PURVIS FSAS Service will process incoming message transactions from one
PURVIS FSAS web service address.

13.6 Monitoring Heartbeat requests - The service will only monitor for Heartbeat request sent
from the PURVIS FSAS server the service is currently communicating with.

13.7 The service will consider communications with the PURVIS FSAS has failed if:

13.7.1 A Heartbeat request is not received from the PURVIS FSAS within the configured
number of seconds. The number of seconds before the service will consider
communications has failed, due to not receiving a Heartbeat request, will be
configured in the Service Control Panel of the service as further described in
Section 18.2.

13.7.2 The appropriate message response has not been received within the configured
number of seconds. The number of seconds before the service will consider
communications has failed will be configured in the Service Control Panel of the
service as further described in Section 18.3 of this document.

13.8 If a communication failure is detected due to not receiving a Heartbeat request from
PURVIS FSAS in the allotted number of seconds:

13.8.1 The service will consider the connection with PURVIS FSAS as being “down”
and a notification will be sent to all consoles configured for PURVIS FSAS
indicating the connection is “down” and that manual alerting will be required.

13.9 Incoming message transactions from the PURVIS FSAS web service will be considered
as a “successful” Heartbeat request.

13.10 If a communication failure is detected due to not receiving the appropriate message
response from PURVIS FSAS when sending a message transaction:
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13.10.1 The service will consider the connection with PURVIS FSAS as being “down”
and a notification will be sent to all consoles configured for PURVIS FSAS
indicating the connection is “down” and that manual alerting will be required.

13.11 The service will generate and insert a Globally Unique Identifier (GUID) for each
message transaction that originates from PURVIS FSAS Interface. This message ID
(MsgID) will be a part of the FSAS Data Header portion of every message.

13.12 The service will support sending the following message transactions:

o FSAS Event Incident Data Message — Is used by the PURVIS FSAS to activate /
update all alerting systems and automate announcing and displaying incident
information on various components.

o FSAS Data Acknowledgement Message — Acknowledges that the message
transaction received was successfully processed.

o FSAS Heartbeat Data Message — Responds to Heartbeat requests sent from the
PURVIS FSAS.

13.13 The service will support receiving the following message transactions:

o FSAS Event System Event Message — Will notify the telecommunicator on
various system events such as the alerting progress.

o FSAS Data Acknowledgement Message — Acknowledges that the message
transaction received was successfully processed.

o FSAS Heartbeat Data Message — Will recieve Heartbeat requests from the
PURVIS FSAS.

13.14 The PURVIS FSAS Service will include a Transactions Log in order to capture
communication transactions between CAD and Purvis FSAS.

13.15 The PURVIS FSAS Service will also include an Exceptions Log in order to capture
exceptions/errors regarding communication transactions between CAD and Purvis
FSAS.
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Phase 2
14. SunGard will update the PURVIS FSAS Service in Phase 2 to support the following:

141

14.2

14.3

14.4

145

14.6

SUNGARD PUBLIC SECTOR

The service will simultaneously send all communication transactions to both PURVIS
FSAS web service addresses configured in the Service Control Panel as further described
in Section 18.1 & 18.7 of this document. For example; an FSAS Event Incident Data
Message will be sent to both web services when the unit’s are dispatched.

The service will initially only process incoming message transactions from the primary
PURVIS FSAS until a communication failure has been detected. Once a communication
failure has been detected the service will switch over and begin to process incoming
message transactions from the secondary PURVIS FSAS. The service will not switch
back and begin to process incoming message transactions from the primary PURVIS
FSAS until a communication failure occurs with the secondary.

Duplicate message transactions will be ignored. For example; the same message
transaction will be sent from CAD to both PURVIS FSAS web services. Both PURVIS
FSAS web services will send message responses.

Monitoring Heartbeat requests - The service will only monitor for Heartbeat request sent
from the PURVIS FSAS the service is currently processing incoming message
transactions from. For example; the service will only monitor Heartbeat requests from
the primary PURVIS FSAS if that is the PURVIS FSAS the service is currently
processing incoming message transactions from.

If a communication failure is detected due to not receiving a Heartbeat request from
PURVIS FSAS in the allotted number of seconds:

14.5.1 The service will begin to process incoming message transactions with the other
PURVIS FSAS. For example; if the service has not received a Heartbeat request
from the primary PURVIS FSAS within the allotted number of seconds, the
service will switch over and begin to process incoming message transactions
from the secondary PURVIS FSAS.

If a communication failure is detected due to not receiving the appropriate message
response from PURVIS FSAS when sending a message transaction:
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14.6.1 The service will also start to process incoming message transactions from the
other PURVIS FSAS. For example; if the service was processing incoming
transactions from the primary PURVIS FSAS when the communication failure
was detected, the service will switch over and begin to process incoming message
transactions from the secondary PURVIS FSAS.

14.6.2 The service will not resend the message transaction that failed when the
communication failure was detected.

The service will consider the connection with PURVIS FSAS being “down” after 2
unsuccessful attempts to connect with either of the PURVIS FSAS web service addresses.
A notification will be sent to all consoles configured for PURVIS FSAS indicating the
connection is “down” and that manual alerting will be required.

The service will send FSAS Event Unit Data Messages for all configured units to the
PURVIS FSAS when the service has initially established a connection with the PURVIS
FSAS servers or reestablished a connection with the PURVIS FSAS servers.

For example: The connection to the PURVIS FSAS servers is “down”, and the connection
is then restored. The service will send a FSAS Event Unit Data Message for all the
appropriate units to help resync the Unit Status information was the connection is
restored.

14.8.1 These messages will be sent for all units configured for PURVIS FSAS as
previously described in the Unit Maintenance section of this document.

In addition to the transactions supported in Phase 1, the service will support sending the
following message transactions:

o FSAS Event Unit Data Message — Updates the PURVIS FSAS on the current
status of the unit.

o FSAS Event Message — Used to send general announcements to specific stations
and/or units.

14.10 In addition to the transactions supported in Phase 1, the service will support receiving the

following message transaction:
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e FSAS Event Equipment Status Message — Will notify the telecommunicator of
various device or connection failures and when the device or connection has been
restored (Ex: The PURVIS Server has lost connection with a Station).

Service Control Panel
Phase 1

15. A Service Control Panel will be provided for configuring and managing the PURVIS FSAS
Service.

16. The Service Control Panel will support the ability to start and stop the PURVIS FSAS Service.

17. The Service Control Panel will support the ability to view transaction and exception logs for
the PURVIS FSAS Service.

18. The Service Control Panel will provide the following configuration options:

18.1 PURVIS FSAS Primary Web Service Address — This will be the primary web service
address the service will utilize to communicate with PURVIS FSAS.

18.1.1 PURVIS FSAS User Name — User Name for the primary web service address.
The User Name will be optional as it may not be required in order to successfully
connect with the PURVIS FSAS web service address.

18.1.2 PURVIS FSAS Password — Password for the primary web service address. The
Password will be optional as it may not be required in order to successfully
connect with the PURVIS FSAS web service address.

18.1.3 PURVIS FSAS Destination — A 64 character free text field used to configure the
value that will be included in the Destination field of various messages that are
sent from CAD to the Primary PURVIS FSAS Web Service Address. This will be
used identify the system the message is destined for.

The service will include this value in the Destination field of the following
message transactions sent from CAD to PURVIS FSAS:

e FSAS Event Incident Data Message
e FSAS Data Acknowledgement Message
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18.2

18.3

18.4

18.5

18.6

Phase 2
18.7
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o FSAS Heartbeat Data Message (Heartbeat response)

Heartbeat Interval — How often (in seconds) the PURVIS FSAS Service will monitor
Heartbeat requests and verify connectivity with the PURVIS FSAS exists.

18.2.1 The default value will be 60 seconds.

18.2.2 Protection will be added to limit the value to be 1 — 90 seconds.

Message Timeout — The number of seconds the PURVIS FSAS Service will wait for a
response before it considers the message transaction failing.

Log Purge Days — The # of days transaction logs will be kept before being purged.
Exception Purge Days — The # of days exception logs will be kept before being purged.

CAD Group Monitored — The CAD Group that will be notified of FSAS Event
Equipment Status Messages (Phase 2) and FSAS Event System Event Messages sent from
PURVIS FSAS to CAD.

PURVIS FSAS Secondary Web Service Address — A secondary server will be added
in Phase 2 to support sending the same message transaction to 2 PURVIS FSAS web
service addresses simultaneously.

18.7.1 PURVIS FSAS User Name — User Name for the secondary web service address.
The User Name will be optional as it may not be required in order to successfully
connect with the PURVIS FSAS web service address.

18.7.2 PURVIS FSAS Password — Password for the secondary web service address. The
Password will be optional as it may not be required in order to successfully
connect with the PURVIS FSAS web service address.

18.7.3 PURVIS FSAS Destination - A 64 character free text field used to configure the
value that will be included in the Destination field of various messages that are
sent from CAD to the Secondary PURVIS FSAS Web Service Address. This will
be used identify the system the message is destined for.
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The service will include this value in the Destination field of the following
message transactions sent from CAD to both PURVIS FSAS servers:

e FSAS Event Incident Data Message

e FSAS Event Unit Data Message

e FSAS Data Acknowledgement Message

e FSAS Heartbeat Data Message (Heartbeat response)

The service will not include this value when sending FSAS Event Messages to
PURVIS FSAS. The appropriate Station ID or Unit ID will be used as the
Destination value as further described in ESAS Event Messages Window section
of this document.

Unit Recommend Tone Button — Phase 1
19. SunGard will send a FSAS Event Incident Data Message transaction to the PURVIS FSAS

when the CAD user clicks the Tone button from the Unit Recommend window and a
recommended unit is configured for toning.

19.1 For CAD systems that utilize both Toning and Rip and Run interfaces, the Tone button
will be replaced by a combined Tone/Rip & Run button that alerts both interfaces at the
same time.

19.2 IncidentOpsl will be the Message Type ID value for these FSAS Event Incident Data
Messages.

19.3 Only the recommended units configured for PURVIS FSAS will be included in the unit
data of this message transaction.

Manual Alerting — Phase 1
20. SunGard will provide two methods to manually alert units from the command line. This

feature gives the Communicator the ability to re-alert a unit after the unit has been dispatched,
or send out a “test” alert.

20.1 Users will be able to alert one or more units directly for the command line as shown in the
example below.

EMG1 MED1 TOME -
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20.2 Users will be able to alert one or more units from the Available Units to Tone window by

entering the command TONE on the command line in the CAD Call Taker Dispatch
window.

TOME - I
% Available Units To Tone
Statons Tening Device . Units [Station)
S5 Zefron 25 ES|35)
58 2etron 25 E5(58)
S8 Zedron 26 EB (38)

=] Zeiron 28 %52,

Units NOT Toned - Ivvalid Linits

|_Tone ||| Cancel |

Use Cirl + Mouse Click to select multiple itlems, Tane Al
Selecting a station will select all units in that station

20.3 An FSAS Event Incident Message will be sent when unit(s) are manually alerted using

either of the methods described in the Manual Alerting section of this document.

20.3.1 IncidentDispatch will be the Message Type ID value for these FSAS Event
Incident Data Messages.

20.3.2 The CAD Event data included in the message will be based on the event that the
unit is actively assigned to when the unit(s) where manually alerted.

20.3.3 CAD Event data will not be included in the message if the CAD user manually
alerted a unit that is not actively assigned to a call.

20.3.4 The Test Incident Code ID will be inserted into the message when the unit is not
actively assigned to a CAD event and is manually alerted. The Test Incident Code
ID must be configured in CAD System Options/Preferences as previously
described in Section 2.2,

SUNGARD PUBLIC SECTOR
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20.4 Only the manually alerted unit(s) will be included in the unit data of this message.

20.5 The date / time the alert was initiated using the TONE command will be captured in the
Event Log of the related CAD Event.

20.6 If the manually alerted unit(s) is not actively assigned to a call, the date / time the alert
was initiated will be recorded as a CAD Miscellaneous Radio Log Entry.

21. CAD will safely disregard any Units not configured for toning when alerting units using any of
the alerting methods previously described.

Incident Created — Phase 2

22. SunGard will send a FSAS Event Incident Data Message transaction to the PURVIS FSAS
when a new incident is added to the CAD Open Calls window for the configured Service
Types.

22.1 These message transactions will only be sent when the Service Type assigned to a call is
configured in the ServiceTypes That Use PURVIS FSAS setting previously described
Section 3 of this document.

22.2 IncidentCreate will be the Message Type ID value for these FSAS Event Incident Data
Messages.

22.3 SunGard will support sending an Incident Create message when a call is “Self Initiated”
from a Mobile Communications Terminal (MCT) and the incident meets the conditions
previously described.

22.4 Additional Incident Create messages will be sent when a call is “spawned” and the
incident (call) meets the conditions previously described.

22.5 Unit data will not be included in these messages.
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Incident Updates — Phase 2

23. SunGard will send a FSAS Event Incident Data Message transaction to the PURVIS FSAS
when certain details about the incident in CAD have been updated.

23.1 These message transactions will only be sent when the Service Type assigned to a call is
configured in the Service Types That Use PURVIS FSAS setting previously described
Section 3 of this document.

23.2 An FSAS Event Incident Data Message will be sent when changes to the following data
elements have occurred to an “Active” CAD event (incident) after the incident was
initially added to the CAD Open Calls window:

e Priority

e Alarm Level

e Response Plan
e Station / Beat

e Street Box Number — When the value in the map layer configured to populate the
BoxNumber field is updated.

e Radio Channel

e Event Nature

e Call Notes

e Business Name (Common Name)
e Street

e Additional Address Information
e Crossroad 1

e Crossroad 2

e City

e State

e GeoX and GeoY (Latitude and Longitude)

23.3 IncidentUpdate will be the Message Type ID value for these FSAS Event Incident Data
Messages.

23.4 Incident Update messages will also be sent when units configured for PURVIS FSAS are
added to an “Active” CAD event (incident).
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23.5 Incident Update messages will also be sent when a configured Special Time Stamp has
been applied to the incident in CAD as previously described in the Special Time Stamps
section of this document.

23.6 SunGard will support sending Incident Update messages when changes to the incident
occur from a Mobile Communications Terminal (MCT) that meet the conditions
previously described.

23.7 Incident Update messages will be sent for all configured units to the PURVIS FSAS
when the service has initially established a connection with the PURVIS FSAS servers or
reestablished a connection with the PURVIS FSAS servers.

For example: The connection to the PURVIS FSAS servers is “down”, and the connection
is then restored. The service will send a FSAS Event Unit Data Message for all the
appropriate units to help resync the Unit Status information once the connection is
restored.

23.7.1 These messages will be sent for all units configured for PURVIS FSAS as
previously described in the Unit Maintenance section of this document.

23.8 Incident Updates will not be sent when any other modifications or additions have been
made to the incident in CAD or MCT.

23.9 Only units configured for PURVIS FSAS will be included in the unit data of the Incident
Update messages.

Incident Dispatched — Phase 2

24. SunGard will send a FSAS Event Incident Data Message transaction to the PURVIS FSAS
when a unit configured for PURVIS FSAS is dispatched on a CAD event.

24.1 This will occur when any method used in CAD to dispatch units is performed (Ex:
Clicking the Dispatch button in the Unit Recommend window, dragging and dropping
units, Command Line, etc.).

24.2 The date / time the message transaction was sent will be captured in the Event Log of the
related CAD Event.
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24.3 The Tone button in the CAD Unit Recommend window will continue to initiate an
“IncidentOps1” transaction and will not be used to initiate the “IncidentDispatch”
transaction. For example; if the user clicks the Tone button and then clicks the Dispatch
button in CAD Unit Recommend, CAD will initiate an “IncidentOps” transaction as well
as an “IncidentDispatch” transaction.

24.4 IncidentDispatch will be the Message Type ID value for these FSAS Event Incident Data
Messages.

24.5 Message transactions will only be sent when the unit(s) dispatched on the CAD event is
configured for toning as previously described in the Unit Maintenance section of this
document.

24.6 Only the unit(s) that triggered the IncidentDispatch message transaction to be sent will be
included in the FSASDataUnit of this message. For example; the 2 units were previously
dispatched, and now a 3" unit was dispatched; only the 3" unit would be included in the
unit data of the message transaction.

24.7 Incident Dispatch messages will not be sent for “Self Initiated” events.

Incident Cleared — Phase 2

25. SunGard will send an FSAS Event Incident Data Message transaction to the PURVIS FSAS
when the last unit is cleared from the incident in CAD.

25.1 These message transactions will only be sent when the Service Type assigned to a call is
configured in the Service Types That Use PURVIS FSAS setting previously described
Section 3 of this document.

25.2 IncidentClear will be the Message Type ID value for these FSAS Event Incident Data
Messages.

25.3 Unit data will not be included in these messages.

Incident Cancelled — Phase 2

26. SunGard will send an FSAS Event Incident Data Message transaction to the PURVIS FSAS
when the incident is canceled in CAD.
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26.1 These message transactions will only be sent when the Service Type assigned to a call is
configured in the Service Types That Use PURVIS FSAS setting previously described
Section 3 of this document.

26.2 IncidentCancel will be the Message Type ID value for these FSAS Event Incident Data
Messages.

26.3 Unit data will not be included in these messages.

FSAS Event Messages Window — Phase 2

27. SunGard will provide a window in CAD to support sending FSAS Event Messages. FSAS
Event Messages are used for sending general announcements to the PURVIS FSAS that will be
routed to the appropriate locations.

27.1 This feature will only be available to CAD consoles that have the PURVIS FSAS
toning/alerting features enabled under CAD Console Settings as previously described in
the Console Settings section of this document.

27.2 This window will be accessed from the “Other” section in the CAD Modules Ribbon and
may be added to the CAD Quick Access Toolbar.

27.3 This screen will provide the user the ability to specify the following details to be included
in the message:

27.3.1 Message Destination — The user will be provided a list of Stations and Units to
send the message to. The user will choose the Station(s) or Unit(s) from a
preformatted list. Only Stations and Units configured for toning will be displayed.
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27.3.2 Subject — Required free text field that will allow a maximum of 40 characters.

27.3.3 Message — Required free form notes field.

27.4 The user will click the “Send” button on this window to route the FSAS Event Message to
the PURVIS FSAS.

27.4.1 1f multiple Stations and / or Units are selected, a separate FSAS Event Message
will be generated for each Station and / or Unit the message is destined for.

27.4.2 The Station Code (STATCODE) or Unit Code (UNITCODE) defined in CAD, as
outlined in the Station Maintenance and Unit Maintenance sections of this
document, for the selected stations and units will be inserted into the Destination
field of each FSAS Event Message that is sent.

27.5 The user will be provided a “Select All” option in the preformatted list.

27.6 Standard Windows Ctrl select and Shift select functionality will be supported in order to
provide the user the means to easily select multiple Units and/or Stations in the list.

27.7 The MsgTypelD that will be included in all FSAS Event Messages sent via this window
will be “General Announcement”.
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27.8 The value in the DataMessageTypelD field of the message will indicate whether or not it
is a Station or a Unit that is being alerted.
Ex: <DataMessageTypelD>STATION</DataMessageTypelD>

27.9 The date / time the messages were sent from this window will be recorded in the CAD
Miscellaneous Radio Log.

Toning Status Window — Phase 1

28. A Toning Status Window will be provided to display the status of the current alerting
transaction.

28.1 The status window will appear on all consoles configured for PURVIS FSAS.

28.2 The status window can be saved as part of the user’s window position profile.

28.3 Only the following alerting transactions initated by the CAD Console will be displayed on
the CAD Consoles Toning Status Window:

e Alerting transactions initiated by clicking the Tone button from the Unit Recommend
window.

e Alerting transactions initiated by manually toning the CAD Unit via the command
line.

e Alerting transactions initiated by dispatching a unit or units (Phase 2).

28.4 The status window will be updated using message response codes provided by PURVIS
FSAS via FSAS Data Acknowledgment Messages.

28.5 Error Codes and Error Descriptions for the specific transaction will be displayed when the
PURVIS FSAS sends a FSAS Data Acknowledgment Message indicating the message sent
from CAD was not successfully processed.

28.6 The status window will include the following buttons:
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e Clear Pending Tones — If an alerting transaction is not properly updated, it is
possible for the status window to continue displaying the record as pending. This
button gives the user a method of clearing the pending status from the window.

e Clear All Tones — Used to clear the alerting status display of previously processed
transactions.

e Show History — Displays previous alerting transactions.

e Close — used to temporarily close the status window. The window will automatically
reappear when the next toning session is started by the CAD workstation.

PURVIS FSAS Pop-Up Notifications — Phase 1

29. CAD will provide a pop-up notification window that will display various communications
between CAD and PURVIS FSAS

29.1 Communication failure notifications will be sent to the CAD users when a connection
failure with the PURVIS FSAS is detected.

29.2 Notifications will be sent to the CAD users when connection to the PURVIS FSAS has
been restored.

29.3 Communication failure notifications will be sent to all consoles configured for PURVIS
FSAS.

29.4 The pop-up notification window will display FSAS Event Equipment Status Messages
(Phase 2) and FSAS Event System Event Messages (Phase 1) sent from PURVIS FSAS to
CAD. The details of the message will be presented to all users monitoring the CAD
Group configured in the Service Control Panel of the PURVIS FSAS Service. The details
that are to be displayed in these messages are further described in FSAS Event Equipment
Status Messages and FSAS Event System Event Messages sections of this document.

29.4.1 The EventValue in the FSAS Event System Event Message will reference the
Incident ID it is related to.

29.4.2 The customer and PURVIS will need to determine which FSAS Event System
Event Messages will be sent from PURVIS to CAD. This may limit or expand the
number of transactions that a CAD user will be notified regarding the alerting
progress.
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29.5 Messages in the pop-up notification window will not disappear until the CAD user closes
the message.

29.6 The pop-up notification window in CAD will support displaying multiple PURVIS FSAS
Notifications at one time.

30. A sound will be played on the console when a notification is received if the Notify Sound
Configuration is enabled on the CAD Console as previously described in Console Settings
section of this document.

Supported Message Transactions

FSAS Data Header — Phase 1

31. The FSAS Data Header and data elements will be included in all message transactions. The
data elements included are as follows:

31.1 MsgID - A message identifier that will be generated by the PURVIS FSAS Toning
Service. The message ID that is generated by the PURVIS FSAS Service will be unique
for each message that originates from CAD.

31.2 Destination — Used to identify the system the message is destined for. The value that will
be included in various message transactions sent from CAD will be the value that is
configured in the Service Control Panel as previously described in Section 17.1.3 &
17.7.3.

31.3 Source — Used to identify the system the message originated from. The value that will be
included in all messages sent from CAD will be the value that is configured in CAD
System Settings as previously described in Section 2.1.

31.4 MsgTypelD - Used to identify the type of date included in the message. Will be
determined by the system based on the PURVIS FSAS message that is being sent from
CAD. The applicable values included in messages sent from CAD will be:

¢ IncidentCreate (FSAS Event Incident Data Message) — Phase 2

e IncidentOpsl (FSAS Event Incident Data Message) — Phase 1

¢ IncidentUpdate (FSAS Event Incident Data Message) — Phase 2

¢ IncidentDispatch (FSAS Event Incident Data Message) — Phase 1 & Phase 2
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e IncidentClear (FSAS Event Incident Data Message) — Phase 2

¢ IncidentCancel (FSAS Event Incident Data Message) — Phase 2
e UnitStatusChange (FSAS Event Unit Data Message) — Phase 2

e UnitRelocation (FSAS Event Unit Data Message) — Phase 2

e UnitClear (FSAS Event Unit Data Message) — Phase 2

e GeneralAnnouncement (FSAS Event Message) — Phase 2

e AckSuccess (FSAS Data Acknowledgement Message) — Phase 1
e AckFailure (FSAS Data Acknowledgement Message) — Phase 1
e HeartbeatResponse (FSAS Heartbeat Data Message) — Phase 1

31.5 Time — Will include the Date/Time the message was created.

FSAS Event Incident Data Message — Phase 1 & 2

32. CAD will send FSAS Event Incident Data Message to PURVIS FSAS. Multiple FSAS Event
Incident Date Messages may be sent during a single CAD event. The Message Type
(MsgTypelD) that will be included in the message will be determined based on which point
during the incident the message was sent.

32.1 The Message Types that will be supported in Phase 1 are as follows:

32.1.1 IncidentOpsl — This message type will be sent when unites are alerted using the
Tone button in the CAD Unit Recommend window as previously described in the
Unit Recommend Tone Button section of this document.

32.1.2 IncidentDispatch — This message type will be sent when units are manually
alerted as previously described in the Manual Alerting section of this document.

32.2 The Message Types that will be supported in Phase 2 are as follows:

32.2.1 IncidentCreate — This message type will be sent when the incident is added to the
CAD Open Calls window as previously described in the Incident Created section
of this document.
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32.2.2 IncidentUpdate — This message type will be sent when various changes have
occurred to an “Active” CAD incident as previously described in the Incident
Updates section of this document.

32.2.3 IncidentOpsl — This message type will be sent when unites are alerted using the
Tone button in the CAD Unit Recommend window as previously described in the
Unit Recommend Tone Button section of this document.

32.2.4 IncidentDispatch — This message type will be sent when units are dispatched as
previously described in the Incident Dispatched section of this document. This
message type will also be sent when units are manually alerted.

32.2.5 IncidentClear - This message type will be sent when the last unit is cleared from
the incident in CAD as previously described in the Incident Cleared section of this
document.

32.2.6 IncidentCancel — This message type will be sent when the incident has been
canceled in CAD as previously described in the Incident Cancelled section of this
document.

BoxNumber — The value that is populated in the BoxNumber field in the FSAS Event
Incident Data Message will be determined based on the Geo Bucket configured in CAD
System Options/Preferences as previously described in Section 2.3.

ReceivedTime — This field will be populated with the Date/Time the FSAS Event Incident
Data Message was sent from CAD.

CIDs (Phase 2) - Multiple premise notes will be on a separate line (carriage return) in the
CIDs field of the XML message if there are multiple Premise alerts within the configured
Premise Category for the CAD Event location.

For example; if there are 3 “CIDS” Premise alerts for the address, all 3 will be included in
a single CIDs field in the XML data file exported and will be placed on a separate line.

CrossStreets — Crossroad 1 & Crossroad 2 data in CAD will be delimited by a “/” in the
CrossStreets field of the message.
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32.7 Longitude and Latitude — GeoX and GeoY values will be converted to decimal degrees
(Ex: Longitude = 35.94775833, Latitude = -80.03589722

32.8 LocationID - The value that is populated in the LocationID field in the FSAS Event

Incident Data Message will be determined based on the Geo Bucket configured in CAD
System Options/Preferences as previously described in Section 2.4.

32.9 StationID — Will be the Unit’s “Home” Station.

32.10 RelStationID — Will be the Station the Unit is currently assigned to. Not the Unit’s
“Home” Station.

32.11 The corresponding data elements that will be included in the FSAS Event Incident Data
Messages sent from CAD to PURVIS FSAS are as follows:

FSAS Data Element Description ONESolution CAD Equivalent
Data Element
IncidentID Unique Incident ID Event ID (INCIDENT.INCI_ID)
IncidentTypelD Incident Type or Alarm Type Event Priority
describing the incident severity | (INCIDENT.PRIORITY)
IncidentSubTypelD1 Alarm Level
(INCIDENT.ALARMLEYV)
IncidentSubTypelD2 Incident response plan
(INCIDENT.GEORESP)
IncidentSubTypelD3 N/A
ZonelD Zone identifier used within Station / Beat
municipality (INCIDENT.STATBEAT)
IncidentTime Date/Time event was created Call Time
(INCIDENT.CALLTIME)
ReceivedTime Date/Time event was sent to Toning Service will include the
FSAS Date/Time the event was sent to
FSAS.
CIDs (Critical Information Specific information describing | (Phase 2) Premise Notes for
Dispatch System) building or location configured Premise Category
related to the CAD Event location
as described in Section 4.
BoxNumber Street box number associated The Box Number Geo Bucket in
with the event the CAD System
Options/Preferences described in
Section 2.3 will determine the
map layer that will be used to
populate this field.
RadioChannel Radio channel assigned to the | Radio channel
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incident (INCIDENT.RADIOCHAN)
IncidentCodelD Incident ID used to describe Event Nature
the incident (INCIDENT.NATURECODE)
Description Notes Call Notes (INCIDENT.NOTES)
Expansion Data Container that allows for N/A
additional incident data
DataTypelD SPTS value will be provided when
a Special Time Stamp is applied
as described in the Special Time
Stamps section of this document.
DataSubTypelD N/A
DataTypeDesc N/A
DataValue Special Time Stamp code value
will be applied as described in the
Special Time Stamps section of
this document.
Location Container for address
information
LocationID Location Identifier The Location ID Geo Bucket in
CAD System Options/Preferences
described in Section 2.4 will
determine the map layer that will
be used to populate this field.
CommonName Common name for location or | Business
place (INCIDENT.BUSINESS)
Addressl Address line 1 of the event Street (INCIDENT.STREET)
Address2 Address line 2 of the event Additional Address Information
(INCIDENT.ADDTST)
CrossStreets Cross streets of the event Crossroad 1 & Crossroad 2
location (INCIDENT.CROSSROAD1 &
INCIDENT.CROSSROAD?)
City City of the event City Description
(INCIDENT.CITYDESC)
State State of the event State (INCIDENT.STATE)
Country Country of the event N/A
Latitude Latitude in decimal degrees GEOQY values will be converted to
decimal degrees.
(INCIDENT.GEOX)
Longitude Longitude in decimal degrees | GEOX values will be converted to
decimal degrees
(INCIDENT.GEQY)
AVLData AVL Data N/A
FSASDataUnit Container for All Units N/A
dispatched, assigned, or related
to the incident.
StationID Station ID the unit is located Dispatched Unit’s “Home”
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in. Station

IncidentID Incident the unit is associated Incident ID of Current Event
with.

UnitTypelD Used to identify the type of Unit Type the CAD Unit is
unit (Ambulance, Engine, responding as. Values will be
Truck, etc.) comma delimited if the unit is

acting as multiple Unit Types.
UnitNumber Specific Unit number Unit Pager ID

(UNDISP.PAGERID) defined in
Unit Maintenance described in
Unit Maintenance section of this
document.

UnitStatusTypelD

Status of Unit

Current Unit Status. Unit Status
will equal “D” on all
IncidentDispatch messages.

AlphaUnitDesignation

Additional capabilities of Unit
(Paramedic, Water Supply,
etc.)

N/A

relocated to

UnitID Unique Unit ID depicting the Unit Code of the dispatched Unit.
unit as it is used within a CAD
system.

RelStationID Station ID the unit has Station the dispatched Unit is

currently assigned to. Not the
home station.
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FSAS Event System Event Messages — Phase 1

33. CAD will accept FSAS Event System Event Messages from PURVIS FSAS for the purposes of
notifying the telecommunicator on various system events such as the alerting progress.

33.1 When an FSAS Event System Event Message is received, the details of the message will
be presented to all users monitoring the CAD Group configured in the Service Control
Panel of the Toning Service.

33.2 The message details presented to the CAD user will not disappear until the user closes the
message.

33.3 The details of the message presented to the CAD user will include the following:

e Date/Time

e Station

e Event Type ID

e Event Value (Will reference the CAD Event # the message is related to when

applicable)
e Description

34. FSAS Event System Event Messages will not be logged as part of the incident in CAD.

35. CAD will not support sending FSAS Event System Event Messages to PURVIS.
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FSAS Data Acknowledgement Messages — Phase 1

36. SunGard will support sending and receiving FSAS Data Acknowledgment Messages.

36.1 The PURVIS FSAS Toning Service will send these messages in response to each message
transaction that is received from PURVIS FSAS in order to acknowledge the message has
been successfully or unsuccessfully processed.

36.2 FSAS Data Acknowledgement Messages sent from CAD to PURVIS FSAS will reference
the MsgID included in the message CAD is responding to.

36.3 FSAS Data Acknowledgement Messages received from PURVIS FSAS will be used to
update the CAD User on the status of the message transaction sent from CAD to PURVIS
FSAS. The CAD User will be able to view the current status of the message transaction
via the CAD Toning Status Window further described in Toning Status Window section
of this document.

FSAS Heartbeat Data Messages — Phase 1

37. SunGard will support receiving FSAS Heartbeat Data Messages in order to confirm network
connectivity.

37.1 The PURVIS FSAS Service will send a Heartbeat response to each Heartbeat request sent
by the PURVIS FSAS.

37.2 The PURVIS FSAS Service will monitor for Heartbeat request sent from the PURVIS
FSAS the service is currently processing incoming transactions from as previously
described in Sections 12.6 (Phase 1) & 13.4 (Phase 2).

FSAS Event Unit Data Message — Phase 2

38. CAD will support sending FSAS Event Unit Data Messages to PURVIS FSAS. These
messages will be sent to update the PURVIS FSAS on certain unit status changes that are
occurring in CAD. The Message Type (MsgTypelD) that will be included in the message will
be determined based on the type of update that is occurring to the CAD unit.

38.1 The Message Types that will be supported are as follows:
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38.1.1 UnitStatusChange — This message type will be sent anytime a CAD unit
configured for the PURVIS FSAS has been updated to one of the following
statuses:

e Auvailable

e Auvailable On Scene
e En-Route

e Arrived

e Transport

e Out of Service

38.1.2 The values that will be included in UnitStatusTypelD field are further described in
the Unit Status Codes section of this document.

38.1.3 UnitRelocation — This message type will be sent when a CAD unit configured for
toning has been moved from one station to another using the MOVE command.

38.1.4 UnitClear — This message type will be sent when a CAD unit configured for
toning has been cleared from a CAD event.

38.1.5 UnitLocationChange — This message type will not be supported.

38.2 UnitStatusTypelD will equal “O” (Out of Service) when the Unit is listed as “Out of
Service” and Not Available for Unit Recommend in CAD. If the Unit is “Out of Service”
but Available for Unit Recommend regardless of priority rules, the UnitStatusTypelD
will equal “AV” (Available).

38.3 The corresponding data elements that will be included in the FSAS Event Unit Data
Messages sent from CAD to PURVIS FSAS are as follows:

FSAS Data Element Description ONESolution CAD Equivalent
Data Element
FSASDataUnit All Units dispatched, assigned,
or related to the incident.
StationID Station ID the unit is located in. | Unit’s “Home” Station
(UNDISP.HOMESTBT).
IncidentID Incident the unit is associated Incident ID of Current Event if
with. available (UNDISP.INCI_ID)
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UnitTypelD Used to identify the type of unit | Unit Type the CAD Unit is
(Ambulance, Engine, Truck, responding as. Values will be
etc.) comma delimited if the unit is

acting as multiple Unit Types.

UnitNumber Specific Unit number Unit Pager ID

(UNDISP.PAGERID) defined in
Unit Maintenance described in
Unit Maintenance section of this
document.

UnitStatusTypelD

Status of Unit

Current Unit Status
(UNDISP.STATUS)

to

AlphaUnitDesignation Additional capabilities of Unit N/A
(Paramedic, Water Supply, etc.)

UnitID Unique Unit ID depicting the Unit Code
unit as it is used within a CAD (UNDISP.UNITCODE)
system.

RelStationID Station ID the unit has relocated | Station Code the Unit is

currently assigned to
(UNDISP.STATBEAT). Not
the home station.

FSAS Event Messages — Phase 2

39. SunGard will provide a window in CAD to support sending FSAS Event Messages for the
purposes of sending general announcements to specific stations and/or units as previously
described in ESAS Event Messages Window section of this document.

FSAS Event Equipment Status Messages — Phase 2

40. CAD will accept FSAS Event Equipment Status Messages from PURVIS FSAS for the
purposes of notifying the telecommunicator of various device or connection failures and when
the device or connection has been restored (Ex: The PURVIS Server has lost connection with a

Station).

40.1 When a FSAS Event Equipment Status Message is received, the details of the message
will be presented to all users monitoring the CAD Group configured in the Service
Control Panel of the Toning Service.

40.2 The pop-up notification window displaying the message details will not disappear until
the CAD user closes the message.
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40.3 All details provided in the FSAS Event Equipment Status Message will be accepted but
may not be displayed to the CAD user.

40.4 The details of the message presented to the CAD user will include the following:

e Source

e Message Type (MsgTypelD)
e Equipment Description

e Error Description

e Report Time

41. CAD will not support sending FSAS Event Equipment Status Messages to PURVIS FSAS.

42. The specifications for the data elements that will be included in each message transaction sent
from CAD to PURVIS FSAS will be based on the Application Program Interface (API) version
1.09 dated 07/09/15 provided by PURVIS Systems Incorporated.

Unit Status Codes — Phase 1

43. Various message transactions sent from CAD to PURVIS FSAS will require a Unit Status
(UnitStatusTypelD). The value included in this field will be one of the following depending on
the unit’s status:

CAD Status UnitStatusTypelD
Value Will Equal:

Available AV

Available On Scene S

Dispatched D

En-Route E

Arrived A

Transport T

Out of Service 0]

Page 33



DocuSign Envelope ID: F221A65D-2811-4122-9567-3BAEDA33481F

SUNGARD PUBLIC SECTOR

Requirements and Assumptions

1.

10.

11.

Application Program Interface (API) version 1.09 dated 07/09/15 provided by PURVIS
Systems Incorporated shall act as an addendum to this SOW and will be referenced
accordingly.

The PURVIS FSAS Interface will include a license control variable.

Data included in the message transactions sent from CAD to the PURVIS FSAS will not be
truncated.

SunGard is only providing a custom software enhancement to SunGard applications. Customer
agrees to be responsible for any additional hardware or software that may be required.

All costs provided by SunGard regarding new development or modifications are costs for
SunGard's participation in the development. Any Third Party costs required for the completion
of the project have not been included in SunGard's Pricing.

SunGard will retain all intellectual property rights to the ONESolution CAD PURVIS FSAS
Interface. SunGard intends to resell the interface to other customers in the future.

Functionality described in this SOW is dependent on associated processes beyond SunGard’s
control. SunGard cannot guarantee 100% functionality as a result of third party equipment or
software. In cases that are beyond SunGard’s control, the customer will be responsible for
contacting and managing resolution with their third party software/hardware provider.

SunGard reserves the right to make final cosmetic and functional design changes necessary to
meet the objectives outlined in this SOW and to preserve current functionality within the
product.

Functionality not specifically listed in this SOW is considered out of scope and may require
additional development funding.

Customer agrees to participate in testing the functionality outlined in this SOW.

Customer shall provide SunGard remote access for the purposes of installation, configuration
and support of the development outlined in this SOW.
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Documentation

Documentation for this project shall be provided.

Training

End User training for this project is not applicable.

Pricing
SunGard will perform its responsibilities under this SOW for a one-time fee of $35,680, which
includes professional services of $2,680.00 as noted in Quote # BNBRQ1832.

Annual maintenance is available for the software application code created hereunder. The initial term
of annual maintenance is included in the fee listed above. The fee to be billed for the second term of
annual maintenance shall be equal to $2,480. Subsequent terms of annual maintenance shall be billed
at SunGard’s then prevailing rate.

The above quote is exclusive of any tax or any travel & living expense which may be applicable.
Pricing herein is valid for 45 business days after Customer has received this written SOW.

Invoices for all Custom Modifications and Services will be provided to PURVIS Systems Incorporated
(Accounts Payable) at the following address.

PURVIS Systems Incorporated
Accounts Payable

88 Silva Lane

Middletown, Rl 02842

Phone: (401) 849-4750

Invoices for annual maintenance will be provided to the customer.

Notwithstanding, Customer is responsible for all fees in the event of non-payment by PURVIS
Systems Incorporated.

At Customer’s convenience, due to the termination of Customer’s contract with PURVIS Systems
Incorporated or for any other reason(s), Customer has the option to not renew annual maintenance for
the software application code hereunder with such termination to be effective upon the conclusion of
the then-current term of annual maintenance.
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SUNGARD PUBLIC SECTOR

Installation

SunGard is proposing to deliver the files necessary to fulfill the Phase 1 functionality described in this
SOW as part of the ONESolution CAD 15.4.0 Customer Test (CT) release version.

SunGard is proposing to deliver the files necessary to fulfill the Phase 2 functionality described in this
SOW as part of the ONESolution CAD 15.5.0 Customer Test (CT) release version.

Proposed delivery dates assume that this SOW is signed by an authorized representative of Customer
and returned to SunGard no later than July 24, 2015 . Failing to return the signed SOW by this date
may result in this project being pushed to the next subsequent beta release.
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SUNGARD PUBLIC SECTOR

Contract Terms

The project detailed within this SOW shall be governed by the existing Software License and Services
Agreement number 100273 dated March 30, 2010 between Customer and SunGard (the “Contract and
Agreement”) plus the terms below which shall supersede any conflicting terms in the Contract and
Agreement. A copy of the aforementioned Contract and Agreement, including all amendments thereto,
is hereby attached as Exhibit A to this SOW.

1. SunGard is the sole owner of the Source Code, design specifications and associated
documentation herein which relate to SunGard’s Licensed Programs and which
constitute the proprietary information and trade secrets of SunGard and are protected
under the terms of the Contract and Agreement.

2. No warranty is provided for any product or service provided herein. If applicable, any
code created hereunder will be licensed to Customer under the terms of a separate
addendum to the Contract and Agreement.

3. SunGard’s liability for damages to Customer for any cause whatsoever under this SOW,
regardless of the form of action, is limited to the total amount of fees paid by Customer
under this SOW. In no event will SunGard be liable for any consequential, incidental, or
special damages even if SunGard has been advised of their possibility.

4. Unless otherwise specified herein, payment terms are: 50% due upon execution hereof
and 50% due upon completion. Travel and living expenses are in addition to the prices
quoted herein and will be invoiced as incurred and shall be governed by the SunGard
Corporate Travel and Expense Reimbursement Policy. Applicable taxes are not
included, and, if applicable, will be added to the amount in the payment of invoice(s)
being sent separately

5. If mentioned in the Pricing section above, optional maintenance is available for the
software application code created herein, provided Customer has paid the annual
maintenance fee. Maintenance of any software application code created hereunder is not
mandatory for continuation of the license. Any maintenance services shall be provided
under the terms and conditions related to maintenance and Support Services in the
Contract and Agreement. The initial term of maintenance, to be paid in advance, begins
upon execution of this SOW and extends for a twelve (12) month term. Subsequent
terms of maintenance will be for twelve (12) month periods, commencing at the end of
the prior support period.

6. Preprinted conditions and all other terms not included in this SOW or in the Contract
and Agreement, stated on any purchase order or other document submitted hereafter by
Customer are of no force or effect, and the terms and conditions of the Contract and
Agreement and any amendments thereto, shall control unless expressly accepted in
writing by SunGard to Customer.
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SUNGARD PUBLIC SECTOR

Project Authorization

SOW: #4524
SCR: 2015-3746 & 2015-3747

Title: ONESolution CAD PURVIS Fire Station Alerting System Interface

As an authorized representative of the Customer, | hereby agree to the terms of this SOW including all
project specifications, party responsibilities, and pricing.

For:
Williamson County, TX

Printed Name Signature Date

DocuSigned by:
. . Lisa. Mumann

SunGard Public Lisa Neumann - Controller o ESsARA0024TS 07/15/15
Sector Inc.

Printed Name Signature Date
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SUNGARD PUBLIC SECTOR

Exhibit A

Agreement number 100273 plus existing amendments thereto (151 pages in total) are inserted
immediately following this Cover Page.
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CUSTOMER NO. ?7 % \ % ] ; CONTRAGT NO. 100273

SOFTWARE LICENSE AND SERVICES AGREEMENT

BETWEEN

SunGard Public Sector Ine.
a Florida corporatiofn

with headquarters at;

1000 Businass Canter Drive
Lake Mary, Fl. 32748

{"SunGard Public Sector")
AND
Willlamson County, TX
¢/o: Williamson Counfy ITS
301 8.E. Inner Loop Rd, Suite 105
Georgetown, TX 78626

(for purposes of this Agreement, "Customer")

By the signatures of their duly authorized representatives below, SunGard Public Sector and Customaer,
intending fo be legally bound, agree to all of the provisions of this Agreement and all Exhibits,
Supplements, Schedules, Appendices, and/or Addenda to this Agreement.

The terms and conditions contained in this Agreament, including prices, will be honored as set forth
herein, provided the Agreement is fuily exectted and delivered by March 30, 2010,

Williamson County, TX _ SunGard Public Sector inc.

/5%%7 | v, O » e

- et
' . * Ronald E. Goodrow
PRINT NAME: M—&-\‘o‘i Kﬁg\{"r‘l%’f‘éﬁ Bxeo VR SunBard Public Sector Inc
prINT TrLE: (oieuds -IWQjQ, ' /
" DATE SIGNED: _ 3~ 30~ £0 DATE SIGNED: Z;/ 7 3/ 10
e AT TTS R I S
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I HIS AGREEMENT is made between SunGard Public Sector Inc. and Customer as of the Execttion

Date. The parties agree as follows:

1. Definitions.

“Access Agreement” means a wallten
agreement betwsen Customer, SunGard Public
Sector, and the agencies identified in Exhibit 3 {or
as may be subsequently identified and added to
Exhibit 3 by mutual written agreement) that allows
for the participation and access by such Customer
and agencies to the Software. The format and
terms and conditions of such agreement are set
forth in- Exhibit 3, which is aftached and
incorporated herein '

"Baseline” means the general telzase
version of a Component System as updated to the
parficular time in guestion through both SunGard
Public Sector's warranty services and SunGard
Public Sector's Maintenance Program, but without
any other modification whatsoaver.

~ *Component System” means any one of the
computer softwvare programs which is identified in
Exhibit 1 as a Component System, including ail
copies of Source Code, Object Code and alf
related specifications, documentation, fechnical
information, and all corrections, modifications,
additions, Improvements and enhancements fo
and all Intellectual Property Rights for such
Component System

*Confidential Information® means non-public
infformation of a parly to this Agresment
Confidential Information of SunGard Public Sector
includes the Software, all software provided with
the Software, and algorithms, metheds,
technigques and processes revealed by the Source
Code of the Software and any software provided
with the Software. Confidential Information does
not include information that: (i) is or becomes
known to the public withouf fault or breach of the
Reciplent, (il} the Discloser regularly disclosss to
third parties without restriction on disclosure, or
{ilf) the Recipient obtains from a third party without
restriction on disclosure and without breach of a
non-disclosure obfigation; and (liiy information that
parties to this Agreement may be compelled to
release under the Freedom of [nformation Act and
Texas Public Information Act, provided, howaver,
that - Customer shall rely upon any and all
applicable trade secret or proprietary information
exceptions or exemptions fo the public disclosure
laws to protect from disclosure, lo any person

except as expressly authorized hereunder, the
Software, commercially sensitive information in
this Agreement and the Software Maintenance
Agreement, and all other such commercially
sensitive information In the event that Customer
is served with a request to disclose any or all of
SunGard Public Sector's Confidential Information
pursuant fo the requirements of applicable law, a
judicial or governmental request, réquiremeant or
order or otherwise, Customer will promptly notify
SunGard Public Sector in order fo provide
SunGard Public Sector sufficient time o object to
stich request, and Customer will take reasonable
steps {0 cooperate with and assist SunGard Public
Sector in contesting such request, requirement or
order or in otherwise protecting SunGard Public -
Sector's rights prior to disclosure

"Customization” means any SunGard Pubtic
Sector-developed changes to and/or creations of
Source Code and/or Object Cade in compliance
with a Cusfomization Specification therefor, but
without any other change whatsosver
*Cuslomization® may also be referred to as a
“custom modification.”

“Customizafion Delivery Date”® means, for
each Customization, the date on which SunGard
Public Sector ships that Customization o
Customer F.O.B. Destination Delivery Address.

*Cugtomization -_Specification® means that
detailed funclional and technical specification that
Customer and SunGard Public Sector will 2gree
upon in each instance for a Customization, and
from which Customization Specification SunGard
Public Sector will generaté the Source Code and
Object Code for such Customization. In the
abisence of a detailed functional and technical
specification document, the- high-level functional
description for-each Customization, to the extent
expressly set forth in Exhibit 1 to this Adreement,
shall constitute the Customization Specification.

“Delivery_Address” means the Customer
shipping address sef forth in Exhibit 1 as the
Delivery Address.

*Delivery Date” means, for each Component
System, the date on which SunGard Public Sector
first ships the Component System to the Delivery
Address F O.B. Destination Delivery Address

Willlamson County TX Software Licenss and Services Agreement - FINAL doc

2




DocuSign Envelope ID: F221A65D-2811-4122-9567-3BAEDA33481F

“Discloser” means the parly providing its
Contidential Information fo the Recipient.

“Defect” means: {a) with regard to a
Baseline Componant System, a material deviation
between the Baseline Component System
(including any enhancements made fo fthe
Baseline  Component System) and s
documentation, and (b) with regard to a
Customization, a materal deviation between a
Customization and its Customization Specification,
and in {he instance of either () or (b, that is
capable of replication on a computer configuration
which is both comparable to the Equipment {or, in
the case of a Customization, the computer
configuration for which SunGard Public Sector
created such Customization) and is under
SunGard Public Sector's control.

"Execufion Date” means the latest date
shown on the signature page of this Agreement

‘Equipment’ means a hardware and
systems software configuration mesting the
“Equipment” criteria set forth in Exhibit 1

“Exhibit 1 means, collectively: (i} The
schedule attached to this Agreement which is
marked as “Exhibit 1,” including all aftached
Software Supplements; and (i} any schedule also
marked as *Exhibit 1" {(also including any attached
Software Supplements) that Is attached to any
amendment to this Agreement Other appendices
to this Agreement are numbered sequentially and
are also "Exhibits "

“Infellectual Property Rights® means all
patents, patent rights, patent applications,
copyrights, copyright registrations, trade secrets;
trademarks and service marks and Confidential
information. -

* “Software’ means the Component Systems
listed in Exhibit 1. :

“Customer - Employees® means. )]
Customer's employees with a need to know (as
reasonably defined by the Customer); (i) third
party consuitants engaged by Customer who have
a need fo know, who have been pre-approved by
SunGard Public Sector, and. who, prior fo
obtaining dccess to the Software, have execuled a

SunGard Public Sector-approved non-disclosure-

agreement and (fii) those agencies identified on
Exhibit 3 who Have executed an Access
Agresment

“Object Code” means computer programs
assembled, compiled, or converted to magnetic or
electronic binary form on software media, which
are readable and usable by computer equipment

“Reciplent’” means the parly receiving
Confidential information of the Discloser.

“Software Supptement’ means, with respect
to a Component System, the addendum provided
as part of Exhibit 1 that contains additional terms,
conditions, limitations andfor other information
pertaining to that Component System. I any
terms of a Software Supplement conflicts with any
other terms of this Agreement, the terms of the
Software Supplement will control.

*Source Code” means computer programs
written in higher-leve! programming languages,
sometimes accompanied by English fanguage
comments and other programmer documentation

2. Right to Grant License and Ownership,
SunGard Public Sector has the right to grant
Customner this license lo use the Software  Except
as otherwise indicated in & Software Supplement,
SunGard Public Sector owns the Software

3. License. Subject {o the terms and condilions
of this Agreement, SunGard Public Sector grants
Customer a perpetual, non-exclusive, non-
transferable license o use and copy for use the
Software on the Equipment within the United
States of America for Customers own, non-
commercial computing operations.  Any rights not
expressly granted in this Agreement are expressly
reserved. : '

. (a) Souice Code. SunGard Public Sector
has placed the Source Code for those SunGard
Public Sector-proprietary {as opposed to third
party-gwned) Component Systems identified In
Exhibit 1 in escrow with Iron Mountain Intellectual
Property Management (*iron iMountain"} pursuant
to a Source Code Escrow Agreement bebween
lron Mountain and SunGard Public Sector
(“Escrow Agreement’). SunGard Public Sector
updates stich Source Code escrow deposits at
least once a calendar year SunGard Public
Sector's general practice is to update such Source
Code relating to the Customer's System on a
quarterly basis Such Source Code will only be
made available on the release terms of the
Escrow Agreement, and only o those SunGard
Public Seclor licensees that have elected to be
named “Preferred Beneficiaries” under the Escrow
Agreement by executing a Preferred Beneficiary
Acceptance Form and paying Iron Mountain the
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heneficiary fee specified by lron Mountain (as of
the Execution Date, approximately $700 per year).
SunGard Public Sector will provide Licensea with
a copy of the Preferred Beneficlary Acceptance
Form.

{b) Object Code. Customer has right to use
the Software in Object Code form. Customer also
has the right fo use the Software in Object Cede
form temporarily on another SunGard Public
Sector-supported  configuration, for publicafty-
declared disasters and disaster recovery of
Customer's comptter operations.

(c) Documentation. Except as otherwise
provided for in the applicable Software
Supplement, Customer can make a reasonable
number of copies of the documentation for each
Component System for its use in accordance with
the teims of this Agresment.

{d) Restrictions on Use of the Software,
Customer is prohibited from causing or permitting
the reverse engineering, disassembly or
decompilation of the Sofiware.  Customer is
prohibited from using the Software to provide
service bureau data processing services or fo
otherwise provide data processing seivices to
third parties, except as authorized under this
Agreement for those authorized beneficiary
agencies identified on Exhibit 3 or otherwise
subsequently added to Exhibit 3 under the terms
provided herein. Customer will not alfow the
Software to be used by, or disclose all or any part
of the Software to, any person except Customer
Employees and employees from agencies
identified on Exhibit 3 or otherwise subsequently
added to Exhibit 3 under the terms provided
herein. Without limiting the foregeing, Customer
is permitted to allow use of the input and/or output
sensory displays of or from the Software by third
parties on a strict “need to know" basis, and such
use will not be deerned a non-permitted disclosure
of the Software. Customer will not allow the
Software, in whole or in part, to be exported
outside of the United States of America, in any
manner or by any means, without in each instance
obtaining SunGard Public Sector's prior written
consent and, if required, a validated export license
from the Office of Export Administration within the
U.8. Department of Commerce and stich other
appropriate  United  States  governmental
authorities.

(e) Intellectual Property Rights Notices.
Customer is prohibited from removing or altering

any of the Intellectual Property Rights notica(s)
embedded In or that SunGard Public Sector

otherwise provides with the Software. Customer
must reproduce the unaltered intellectual Property
Rights notice(s) in any full or partial coples that
Customer makes of the Software.

4, Services.

. {a) Generally. SunGard Public Sector will
provide Customer with the information services
identified In Exhibit 1, for the fees provided in
Exhibit 1.

(b} Additional Services, SunGard Public
Sector can also provide Customer with additional
information services, at SunGard Public Sector's
then-current rates, or at such other rates as are
agreed to by the parties in an amendment fo this
Agreement.

(c) Workmanlike Skilis.

(i) SunGard Public Sector wiil
render all services under this Agreement in a
professional and workmanllke manner. SunGard
Public Sector will promptly replace any SunGard
Public Sector personnel that are rendering
servicés on-site at a Customer facility if Custotner
reasonably considers the personnel to be
unacceplable and provides SunGard Public Sector
with nofice to that effect, provided that such
replacement does not violate any law or
governmental regulation applicable fo such
personne! replacement. SunGard Public Sector
understands and agrees that all personnel
providing services, whether on-site or remotely,
must submit to and pass a background
Investigation required by the Criminal. Justice
Information System {CJIS) Security Agreement.
Personnel on-site must properly display photo
identification badges issued by Customer while on
premises.

- {d)y Conditlons On Providing Services. In
each instance in which SunGard Public Sector is

‘providing Customer with services, SunGard Public

Sector and Customer will develop a project plan
that identifies each party's responsibilities for such
services. . The project plan will describe in defail
the tentative schedule and the scopse of services
thal SunGard Public Sector will provide.
Customer  will establish the overali project
direction, including assigning and managing the
Customer's project personnel team.  Customer
must assign a project manager who will assume
responsibility for management of the project.
Customer must ensure that the Equipment is
operational, accessible and supported at the times
agresd o by the parties In the project plan. While

Williamson Counly TX Software Licanse and Services Agreement - FiNAL doc

4




DocuSign Envelope ID: F221A65D-2811-4122-9567-3BAEDA33481F

SunGard Public Sector is providing such services,
Customer must provide SunGard Public Seclor
with such facilities, equipment and support as are
reasonably necessary for SunGard Public Sector
to perform its obligations, inciuding remote access
to the Equipment

(e} SunGard Public Sector understands and
agrees that Customer operates a consolidated
Public Safety Answering Point (PSAP). Subject io
the provisions of this Agreement, inciuding without
limitation Section 3(d) {relating to prohibited
service bureau data processing services),
Customer may, as a PSAP, use the Compoenent
Systems tfo provide dispatch services to non-
Customer agencies, jurlsdictions, or political
subdivisions of the State of Texas serviced by
Customer as needed to provide emsrgency
services (collectively, "dispatch-related entities™),
provided that in no event shall any dispatch-
related entity be permitted to access any
Comipenent System

5. Delivery, Except as otherwise. provided in
Exhibit 1, SunGard Public Sector will deliver all
Component Systems to Customer at the Delivery
Addréss.

8. Payment and Taxes.
{a) Payment,

() License Fees, Fees for the
Software will be due fo SunGard Public Sector as
provided for in Exhibit 1

i) Professional___ Services __Fees.
Except as otherwise provided in Exhibjt 1, fees for
professional services will be invoiced on a monihly
basis In arrears and will be due within thirty (30)
days from the date of invoice, as otherwise set
forth herein. Customer will reimburse SunGard
Public Sector for actual travel and living expenses
that SunGard Public Sector incurs in providing
Customer with services under this Agreement.
SunGard Public Sector will use reasonable efforts
to fimit travel and living expenses by using coach
alr fare, bocked in advance when available,
staying at hotels Identified In advance by
Customer as offering Customer's contractors a
discounted rate, and sharing rental cars. Such
fravel and living expenses will be reimbursed in
accordance with the provisions relating to direct
and reimbursable expenses of the then-current
Williamson County Budget Order, as set forth in
Exhibil 2 atiached to this Agreement, and will be
invoiced on a monthly basis in arrears and due
and payable as set forth herein  Expenses

incurred In connection with this Agreement shall
be identified separately and described in each
invoice for payment

(fiiy Payment _and late Charge.
Customer's payment for goods, expenses and
services shall be governed by Chapter 2251 of the
Texas Government Code. Invoices shall be paid
by Customer within thity (30) days from
Customer's receipt of invoice. Interest charges for
any late payments shall be paid by Customer in
accordance with Texas Government GCode Section
2251.025. More specifically, the rate of interest
that shall accrue on a late payment is the rate in
effect on Ssptember 1 of Customer’s fiscal year in
which the payment bacomes due. The said rate in
effect on September 1 shall be equal to the sum of
one percent {1%); and {2) the prime rate published
i the Wall Sireet Journal on the first day of July of
the preceding fiscal year that does not fall on a
Saturday or Sunday. In the event that a good faith
discrepancy arises in relation to an invoice, such
as an incorrect amount on an invoice ot & lack of
documentation that Is required to be attached to
an invoice to evidence the amount claimed fo be
due, Customer shall pay to SunGard Public
Secilor, as due, the portion of the invoice that Is
correct andior complete, and promptly notify
SunGard Public Sector of the portion of the
invoice that contains ary such discrepancy andfor
incompleteness. Following Customer's notification
of any such discrepancyfincompleteness as to an
invoice, SunGard Public Sector will use
commercially reasonable efforts to resolve the
discrepancy and resubmit a corrected or revised
invoice, which includes all required support
documentation to Customer. Customer shall pay
the remaining portion of the invoice, such that the
invoice is paid in full within thirty (30) days from
the date of the Customer's receipt of the corrected
or. revised invoice. Customer's non-payment of
the portion of an involce that contains a
discrepancy andfor is -incomplete shall not be
considered fate, nor shall any interest hegin to
accrug uniit the thirly-first (31%) day following the
date of the Customer’s receipt of the corrected or
revised invoice.

(b) Taxes. To the extent that Customeris
not exempt, Customer Is responsible for paying all
taxes (except for taxes based on SunGard Public
Seclor's nel income or capital stock) relating fo
this Agreement, the Software, any services
provided or payments made under this
Agresment. Applicable tax amounts (if any) are
NOT included in the fees set forth in this
Agreement. If Customer is exempt from the
payment of any such taxes, Custormer must
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provide SunGard Public Sector with a valid tax
exemption certificate; otherwise, absent proof of
Custorner's direct payment of such tax amounts to
the applicable taxing authority, SunGard Public
Sector will invoice Customer for and Customer will
pay to SunGard Public Secfor all such tax
amounts

_ {c). Scheduled Resource Changes: For
fraining and on-site project management sessions
which are cancelled at the request of Customer
within seven (7) days of the scheduled start date,
Customer Is responsible for entire price of the
training or on-site project management plus
incurred expenses.

7. Limited Warranty, Disclaimer of Warranty

and Elecfion of Remedies).

~ {a) Limited_Software Warranfy by SunGard
Public Sector and Remedy For Breach, For each
Component System, SunGard Public Sector
warants to Customer that, for a period of twelve
(12) months after the Defivery Date (as deiined
herein), the Baseline Component Systern, as used
by Customer on tive Equipment for its own, non-
commercial computing operations, will operate
without Defects. For each Dafect, SunGard Public
Sactor shall, at ils own expsnse, provide
Customer with an avoidance procedure for or a
correction of the Defect that does not have a
materially adverse effect on Customer's ability to
use the Baseline Component System in its daily
business operations. The guidslines and Targsted
Response Times of the Software Maintenance
Agreement shall also serve as the guidelines and
Targeted Response Times for providing an
avoidance procedure for a correction of the Defect
during the above reférenced Warianty period. If,
despite its reasonable efforts, SunGard Public
Sector is unable to provide Customer with an
avoidance procedure for, or a correction of a
Defect, then, subject to the limitations set forth in
Seclion 16 of thls Agreement, Customer may
pursue fs remedy at law to recover direct
damages resulting from the breach of this limited
warranly. These remedies are exclusive and are
in fieu of all other remedies, and SunGard Public
Sector's sole obligations for breach of this limited
warranly are containéd in this Section 7(a).

{b) Limited Customization Warranty by
SunGard Public Sector and Remedy For Breach
For each Customization, SunGard Public Sector
warrants to Customer that, for a perlod of sixty
(60} days following the Customization Delivery
Date of such Customization, the Customization, as
used by Customer on the Equipment in

-MAKES - NO

. DISCLAIMS  ALL

accordance with the terms, conditiens and
limitations of this Agreement, will operate without
Defects. In each instance, for each Defect,
SunGard Public Sector shall provide Customer
with an avoidance procedure for or a correction of
ine Defect that does not have a materially adverse
affect on Customer's abilly to use the
Customization in its daily business operations. The
guidelines and Targeted Response Times of the
Software Maintenance Agreement shall also serve
as the guidelines and Targeted Response Times
for providing an avoidance procedure for a
correction of the Defect during the above
referencad Warranty period. If, despite its
reasonable efforts, SunGard Public Sector is
unable to provide an avoidance procedure for or @
correction of a Defect as described herein, then,
subject to the limitations set forth in Section 16 of
this Agreement, Customer may pursue its remedy

- at law to recover direct damages resuifing from

the breach of this limited warranty. These
remedies are exclusive and are in lieu of all other
remedies, and SunGard Public Sector's sole
obligations for breach of this limited warranty are
contained in this Section 7(b}

Notwithstanding anything to the contrary, upon
completion of the development of the Custom
Modifications specified in Exhibit 1, such Custom
Modifications may either be incorporated into the
applicable Baseline Component System to he
maintained undst SunGard Public Sector's
Baseline Maintenance Program pursuant to the
terms of the Softwaré Maintenance Agreement, or
shall become warmranted as part of the Limited

" Customization Warranty hereinabove.

{c) Disclaimer of Warranties. The limited
warranlies in Sections 7(a) and 7(b} are made to

~ Customer exclusively and are in fieu of all other

'SUNGARD PUBLIC SECTOR
OTHER.  WARRANTIES
WHATSOEVER, EXPRESS OR IMPLIED, WITH
REGARD TO ANY SERVICES PROVIDED
UNDER THIS AGREEMENT AND/OR THE
SOFTWARE, IN WHOLE OR IN PART.
SUNGARD PUBLIC SECTOR EXPLICITLY
WARRANTIES  OF
MERCHANTABILITY AND OF FITNESS FOR A
PARTICULAR PURPOSE. SUNGARD PUBLIC
SECTOR EXPRESSLY DOES NOT WARRANT
THAT THE SOFTWARE, IN WHOLE OR IN
PART, WILL BE ERROR FREE; WILL OPERATE
WITHOUT INTERRUPTION OR WILL BE
COMPATIBLE WITH ANY HARDWARE OR
SOFTWARE OTHER THAN THE EQUIPMENT,
HOWEVER SUNGARD PUBLIC SECTOR DOES

warranties.
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WARRANT THAT ITS COMPONENT SYSTEM
INTERFAGCES WILL BE COMPATIBLE WITH
ANY PAY AGENCY PRODUCT WHICH HAS
BEEN APPROVED BY SUNGARD PUBLIC
SECTOR FOR INTERFACING OR OPERATING
WITH SAID COMPONENT SYSTEM
INTERFACE, PROVIDED HOWEVER, THAT
THE PARTIES AGREE TO NEGOTIATE IN
GOOD FAITH A SOLUTION IN THE EVENT ANY
CHANGE TO SUCH PAY AGENCY PRODUCT
BY THE THIRD PARTY VENDOR AFTER
APPROVAL BY SUNGARD PUBLIC SECTOR
RESULTS IN A COMMERICALLY
UNREASONABLE SITUATION. CUSTOMER
WAIVES ANY CLAIM THAT THE LIMITED
WARRANTY SET FORTH IN SECTION 7{A} OR
THE -REMEDY FOR BREACH OF SUCH
LIMITED WARRANTY FAILS OF [IT8
ESSENTIAL PURPOSE,

© (d) Abrogation of Limited Warrantiss. The
limited warranties in Section 7{(a) and 7(b) will be
nult and void ii: (f) anyone {including Customer)
other than SunGard Public Sector modifias the
Baseline Component System or Customization; or
(iiy Customer does not implement changes that
SunGard Public Sector provides to correct or
improve the Baseline Component System or
Customization. If despite any modification of the
Component System, SunGard Public Sector can
replicate the reported problem in the Baseline
Component System as if the problem were a
Defect,  then SunGard Public Sector will
nonetheless provide Customer with an avoidance
procedure for or a cofrection of that reported
problem for use in the Baseline Component
System as though the reported problem were a
Defect.

. {e) FAILURE OF ESSENTIAL PURPOSE.
THE PARTIES HAVE AGREED THAT THE
LIMITATIONS SPECIFIED IN SECTIONS 7 AND
18 WiLi SURVIVE AND APPLY EVEN {F ANY
LIMITED REMEDY SPECIFIED IN THIS
AGREEMENT 1S FOUND TO HAVE FAILED OF
ITS ESSENTIAL PURPOSE, AND
REGARDLESS OF WHETHER CUSTOMER HAS
ACCEPTED ANY SOFTWARE OR SERVICE
UNDER THIS AGREEMENT.

8. Confidentlal _Information. . Except as
otherwise permitted under this Agreement or
required by law, the Recipient will not knowingly
disclose to any third parly, or make any use of the
Disclosers  Confidential  Information. The
Recipient will use at least the same standard of
care to maintain the confidentiality of the

Discloser's Confidential Information that it uses to
maintain the confidentialify of its own Confidential
information of equal importancs. Except in
connection with the Software and any software
provided with the Software, the non-dis¢losure and
non-use obligations of this Agreement will remain
in full force with respect to each item of
Confidential Information for a period of ten (10}
years after Recipients receipt of that itern.
However, Customer’s obligations to maintain both
the Software and any software provided with the
Software as confidential will survive in perpetuily

9. Indemnities by SunGafd Public Secftor.

: (a) INTELLEGTUAL _ PROPERTY
RIGHTS. SUNGARD PUBLIC SECTOR WILL
DEFEND, INDEMNIFY AND HOLD CUSTOMER
HARMLESS FROM AND AGAINST ANY LOSS,
COST AND EXPENSE THAT CUSTOMER
INCURS BECAUSE OF A CLAIM THAT USE OF
A BASELINE COMPONENT  SYSTEM
INFRINGES ANY UNITED STATES COPYRIGHT
OF OTHERS. SUNGARD PUBLIC SECTOR'S
OBLIGATIONS UNDER THIS
INDEMNIFICATION  ARE - EXPRESSLY
CONDITIONED ON THE FOLLOWING: ({!)
CUSTOMER MUST PROMPTLY NOTIFY
SUNGARD PUBLIC SECTOR OF ANY SUCH
GLAIM; (i) CUSTOMER MUST IN WRITING
GRANT SUNGARD PUBLIC SECTOR SOLE
GONTROL OF THE DEFENSE OF ANY SUCH
GLAIM AND OF ALL NEGOTIATIONS FOR ITS
SETTLEMENT OR COMPROMISE  (IF
CUSTOMER GHOOSES TO REPRESENT ITS
OWN INTERESTS IN ANY SUCH ACTION,
CUSTOMER MAY DO SO AT ITS OWN
EXPENSE, BUT SUCH REPRESENTATION
MUST NOT PREJUDIGE SUNGARD PUBLIC
SECTOR'S RIGHT . TO GONTROL THE
DEFENSE OF THE CLAIV AND NEGOTIATE
ITS SETTLEMENT OR GOMPROMISE); (Il)
CUSTOMER MUST GCOOPERATE WITH
SUNGARD PUBLIC SECTOR TO FAGILITATE
THE SETTLEMENT OR DEFENSE OF THE
GLAIM; (IV) THE GLAIM MUST NOT ARISE
FROM MODIFICATIONS OR (WITH THE
EXPRESS EXCEPTION OF THE OTHER
COMPONENT SYSTEMS AND THIRD PARTY
HARDWARE AND SOFTWARE SPECIFIED BY
SUNGARD PUBLIC SECTOR IN WRITING AS
NECESSARY FOR USE WITH THE SOFTWARE)
FROM THE USE OR COMBINATION OF
PRODUCTS PROVIDED BY SUNGARD PUBLIC
SECTOR WITH (TEMS PROVIDED BY
CUSTOMER OR OTHERS. IF  ANY
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COMPONENT SYSTEM IS, OR IN SUNGARD
PUBLIC SECTOR’S OPINION IS LIKELY TO
BECOME, THE SUBJECT OF A UNITED
STATES GOPYRIGHT INFRINGEMENT CLAIM,
THEN SUNGARD PUBLIC SECTOR, AT ITS
SOLE OPTION AND EXPENSE, WILL EITHER:
(A) OBTAIN FOR CUSTOMER THE RIGHT TO
CONTINUE USING THE COMPONENT SYSTEM
UNDER THE TERMS OF THIS AGREEMENT;
(B) REPLACE THE COMPONENT SYSTEM
WITH PRODUCTS THAT ARE SUBSTANTIALLY
EQUIVALENT IN FUNCTION, OR MODIFY THE
COMPONENT SYSTEM SO THAT IT BECOMES

NON-INFRINGING AND  SUBSTANTIALLY -

EQUIVALENT IN FUNGTION; OR (C} REFUND
TO CUSTOMER THE PORTION OF THE
LICENSE FEE PAID TO SUNGARD PUBLIC
SECTOR FOR THE COMPONENT SYSTEM(S)
GIVING RISE TO THE INFRINGEMENT GLAIM,
LESS A CHARGE FOR USE BY GUSTOMER
BASED ON STRAIGHT LINE DEPRECIATION
ASSUMING A USEFUL LIFE OF FIVE (6)
YEARS. THE FOREGOING IS SUNGARD
PUBLIC SECTOR’S EXGLUSIVE OBLIGATION
WITH RESPECT TO INFRINGEMENT OF
INTELLECTUAL PROPERTY RIGHTS.

~{b) DEATH, BODILY INJURY,
TANGIBLE PROPERTY DAMAGE. SUNGARD
PUBLIC SECTOR  SHALL  INDEMNIFY,
DEFEND, PROTECT, AND SAVE HARMLESS
CUSTOMER FROM AND AGAINST ALL
CLAIMS, SUITS, ACTIONS, LIABILITY, LOSS,
DAMAGE, REASONABLE ATTORNEY'S FEES,
COSTS, AND EXPENSES (INCLUDING, BUT
NOT LIMITED TO EXPENSES RELATED TO
EXPERT WITNESSES) ACTUALLY SUFFERED OR
INCURRED BY CUSTOMER AS A RESULT OF A
CLAIM BY A THIRD PARTY RESULTING FROM (1)
DEATH, (2) BODILY INJURY, OR (3) DAMAGE TO
PHYSICAL PROPERTY OF SUGCH THIRD PARTY,
TO THE EXTENT CAUSED BY ANY NEGLIGENT
ACT, ERROR OR OMISSION OF SUNGARD

PUBLIC SECTOR OR ANY OF ITS EMPLOYEES

AND ITS AGENTS AND AGENTS’ EMPLOYEES
IN CONNECTION WITH THE PERFORMANCE
OF SERVICES UNDER THIS AGREEMENT.
THIS  INDEMNITY IS  EXPRESSLY
CONDITIONED ON THE FOLLOWING: (A)
THAT SUNGARD PUBLIC SECTOR IS
NOTIFIED PROMPTLY IN WRITING BY
CUSTOMER OF ANY SUCH CLAIM; (B) THAT
SUNGARD PUBLIC SECTOR IS GRANTED IN
WRITING SOLE CONTROL OF THE DEFENSE
OF ANY SUCH GCLAWM AND OF ALL
NEGOTIATIONS FOR ITS SETTLEMENT OR

GCOMPROMISE (IF GUSTOMER CHOOSES TO
REPRESENT ITS OWN INTERESTS IN ANY
SUCH ACTION, CUSTOMER MAY DO SO AT
iTS ~ OWN EXPENSE, BUT  SUCH
REPRESENTATION MUST NOT PREJUDICE
SUNGARD PUBLIC SECTOR'S RIGHT TO
CONTROL THE DEFENSE OF THE CLAIM AND
NEGOTIATE ITS  SETTLEMENT  OR
COMPROMISE); AND (C) THAT GUSTOMER
COOPERATES WITH SUNGARD PUBLIC
SECTOR IN A REASONABLE WAY TO
FACILITATE THE SETTLEMENT OR DEFENSE
OF THE CLAIM.

10. Term and Termination.

{a} Right of Terminafion. A party has
the right to terminate this Agreement if the other
party breaches a material provision of this
Agreement. Either party has the right to terminate
this Agreemént at any time while an event or
condition giving rise to the right of termination
exists To terminate this Agreement, the party
saeking termination must give the other party
notice that describes the event or condition of
termination in reasonable detail.. From the date of
its receipt of that notice, the other party will have
thity (30) days to cure the breach fto the
reasonable satisfaction of the parly deshing
termination. If the event or condition giving rise to
the right of terminalion is nof cured within that
period, this Agreement will autornatically be
deemed terminated at the end of that period.
However, notice to SunGard Public Sector of a
suspected Defect will not constitite a notice of
termination of this Agreement.

(b) Termination for _Convenience.
Provided that all license fees are paid by
Customer in full, the Gustomer may termitiate this
Agreement for convenience and without cause or
further liability upon thirty (30) days written notice

‘to SunGard Public Sector. In the event of such

termination, it is understood and agreed that the
amounts due to SunGard Public Sector for goods,
commodities andfor services provided and
expenses incurred to and including the date of
termination, will be due and payable. No penalty
will be assessed for Customer's termination of this
Agreement for convenience:

{c) Effect of Termination. Upon
termination of this Agreement by either party,
Customer will promptly return to SunGard Public
Sector or (at SunGard Public Sector’s request) will
destroy all copies of the Software, and wi certify
to SunGard Public Sector in writing, over the
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sighature of a duly authorized representative of
Customer, that it has done so.

{d) Survival of _Obligations. All
obligations relating to non-use and non-disclosure

of Confidential Information and indemnity will
survive termination of this Agreement

(e) Termination Without Prejudice to
Other Rights and Remedies. Termination of this
Agreement will be without prejudice fo the
terminating party’s other rights and remedies
pursuant to this Agreement.

11.  Notices, Al notices and other

communications required or permilted under this
Agreement must be in writing and will be deemed
given when: Delivered personally, sent by United
Statés registered or certified mail, return receipt
requested; transmitted by facsimile. confirmed by
Unifed States first class mail; or sent by overnight
courier. Nofices must be sent to a parly at its
address shown on the first page of this
Agreement, or to stich other place as the party

may subsequently designate for its receipt of

nolices

12. Force Majeure. Neither party will be liable to
the other for any failure or delay in performance
under this Agreement due fo circumstances
beyond its reasonable control, including Acts of
God, acts of war, accident, labor disruption, acls,
omissions and defaults of third parties and official,
governmental and judicial action not the fauit of
the party failing or delaying in performance.

13. Assignment. Neither party may assign
~any of 'its rights or obligations under this

Agreement, and any attempt at such assignment
will be void without the prior written consent of the
other party. For purposes of this Agreement,
=assignment” will include use of the Software for
benafit of any third party to a merger, acquisition
and/or other consolidation by, with or of Customner,
including any new or surviving entity that results
from such merger, acquisiton andfor other
consolidation. However, the following will not be
considersd *assighments” for purposes of -this
Agreement. SunGard Public Sector's assignment
of this Agreement or of any SunGard Public
Sector rights under this Agreement to SunGard
Public Sector's successor by merger of
consolidation or to any person or entity that
acquires all or substantially alf of its capital stock
or assels; and SunGard Public Sector's
assighment of this Agreement to any person or
entity to which SunGard Public Sector transfers
any of its rights in the Software

14. No Waiver. A pariy's failure to enforce its
rights with respect to any single or cantinuing
breach of this Agreement will not act as a waiver
of the right of that parly to later enforce any such
rights or to enforce any other or any subsequent
breach

15. Cholce of Law_and Venue:; Severability.
Each party to this Agreement hereby agrees and
acknowledges that venue and jurisdiction of any
suif, right, or cause of action arising out of or in

connection with this Agreement shall lie

exclusively in either Williamson County, Texas or
in the Austin Division of the Western Federal
District of Texas, and the parties hereto expressly
consent and submit fo such jurisdiction.
Furthermore, except to the extent that this
Agreement is governed by the laws of the United
States, this Agreement shall e goveimed by and
construed in accordance with the laws of the State
of Texas, excluding, however, its choice of law

rules. If any provision of this Agreement is illegal -

or unenforceabls, it will be deemed stricken from
the Agreement and the remaining provisions of the
Agreement will remain in full force and effect.

16. LIMITATIONS OF LIABILITY.

(a) LIMITED LIABILITY OF SUNGARD
PUBLIC__SEGTOR. SUNGARD PUBLIC
SEGTOR'S LIABILITY IN GONNECTION WITH
THE SOFTWARE, ANY SERVICES, THIS
LICENSE OR ANY OTHER MATTER RELATING
TO THIS AGREEMENT WILL NOT EXGEED
THE ACTUAL AND DIREGT DAMAGES THAT
ARE INCURRED BY CUSTOMER AS THE
RESULT OF THE ACTS OR OMISSIONS OF
SUNGARD PUBLIC SECTOR, NOT TO EXCEED
THE FEE THAT CUSTOMER ACTUALLY PAID
TO SUNGARD PUBLIC SECTOR FOR THE
COMPONENT SYSTEM OR SERVICES GIVING
RISE TO THE LIABILITY.

(b) [EXCLUSION _ OF DAMAGES.
REGARDLESS WHETHER ANY REMEDY SET
FORTH HEREIN FAILS OF ITS ESSENTIAL
PURPOSE OR OTHERWISE, IN NO EVENT
WILL SUNGARD PUBLIC SEGTOR BE LIABLE
TO CUSTOMER FOR ANY SPECIAL,
INCIDENTAL, OR CONSEQUENTIAL
DAMAGES, WHETHER BASED ON BREACH OF
CONTRACT, TORT (INCLUDING
NEGLIGENCE), PRODUCT LIABILITY, OR
OTHERWISE, AND WHETHER OR NOT
SUNGARD PUBLIC SECTOR HAS BEEN

Williamson County TX Software License and Services Agreement - FINAL doc
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ADVISED OF THE POSSIBILITY OF SUCH
DAMAGE.

(c) BASIS_ OF THE _BARGAIN.
CUSTOMER  ACKNOWLEDGES  THAT
SUNGARD PUBLIC SECTOR HAS SET ITS
FEES AND ENTERED INTO THIS AGREEMENT
IN RELIANCE UPON THE LIMITATIONS OF
LIABILITY AND THE DISCLAIVMERS OF
WARRANTIES AND DAMAGES SET FORTH iN
THIS AGREEMENT, AND THAT THE SAME
FORM AN ESSENTIAL BASIS OF THE
BARGAIN BETWEEN THE PARTIES.

17. Compliance with Laws. In its performance

of sewvices hereunder, each parly fo this
Agreement shall comply with all federal, state, and
local laws, statutes, ordinances, rufes and
regulations, and the orders and decress of any
courts or administrative bodies or tribunals in any
matter, Including, without limitation, Worker's
Compensation laws, salary and wage stafutes and
regulations, licensing laws and regulations, fo the
extent applicable '

18, Gender, Number and Headings. Words
of any gender used in this Agreement shall be
held and consirued to include any otfier gender,
and words in the singular number shall be held to
include the plural, unless the confext oftierwise
requires. The headings and section numbers are
for convenience only and shall not be considered
in interpreting or construing this Agreement

19. Incorporation _of _ Exhibits _and

Attachments. All of the Exhibits and Attachments,

and Appendices referred to in this Agreement are

;?corlporated by reference as if set forlh verbatim
ereln. ' :

20, Entity Status. By signature below,
SunGard Public Sector certifies that SunGard
Public Sactor is duly authorizéd fo fransact and do
business in the State of Texas

21,  Relatlonghlp of the Parties. Each parly
to this Agreement, in the performance of this

Agreement, shall act in an individual capacity and
not as agents, employees, partners, joint ventures
or associates of one another. The employees or
agents of one party shall not be deemed or
construed to be the employees or agents of the
other paity for ahy purposes whatsocever,

22,  No Waiver of Immunities. ' Nothing in
this Agreement shall be deemed to waive, modify
or amend any legal defense available at law or in

equity to Customer, its past or present officers,
employees, or agents, nor fo create any legal
rights or claim on behalf of any third party, except
as otherwise expressly provided in this
Agreament Customer does not waive, madify, or
alter to any extent whatsoever the availability of
the defense of governmental immunity under the
laws of the State of Texas and of the United
States.

23. Customer's Right to Audif. Subject to
the provisions of this Agreement (including without

limitation the confidentiality provisions hereunder),

and SunGard Public Sector's prior written consent
in each instance, which consent will not be
unreasonably withheld, SunGard Public Sector
agrees that Customer or- its duly authorized
representatives shall, until the expiration of three
(3) years after final payment under this
Agreement, have access fto and the right to
examine and photocopy any -and all books,
documents, papers and records of SunGard
Public ‘Sector which are diractly pertinent to the
services to be performed under this Agreement for
the. purposes of making audits, examinations,
excerpts, and transcriptions. With regard fo such
audits, SunGard Public Sector agrees that
Customer shall have reasonable access fo all
necessary SunGard Public Sector facilities and
shall be provided adequate and appropriate work
space in order fo conduct audits in compliance
with the provisions of this section, provided that, in
each instance, Customer shall give SunGard
Public Sector reascnable advance notice of
intended audits, and the parties will work in good
faith to agres on the particulars such that the audit
does not unreasonably interfere with SunGard
Public Sector's day to day business operations.
Audits will not occur any more frequently than
once In any twelve (12)-month calendar period.

24. . Appropriation of Funds by Customer.
Customer believes it has suificient funds currently
available and authorized for expenditure to finance
the costs of this Agreement. SiunGard Public
Sector understands and agrees that the

Customer's payment of amounts under this

Agreament - Is  contingent on the Customer
recelving appropriations or other expenditure
autherity sufficient to allow the Customer, in the
exercise of reasonable administrative discretion,
to continue fo make payments under this
Agreament. if, despite Customers efforts,
sufficient funds are not appropriated and budgeted
or are otherwise legally unavailable by any means
whatsoever in any fiscal period for services
payments due under this Agreement, then

Customer will immediately notify SunGard Public
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Sector of such occurrence and SunGard Public
Sector will notify Customer that SunGard Public
Sector will cease providing the services effective
on the last day of the fiscal period for which
Customer's appropriations were received. Upon
the cessation of stich services, Customer will pay
{6 SunGard Public Sector the fees for all sarvices
rendered through the effective date of such
cessalion, as follows: (i) if such services were
rendered on a fixed fee basis, then Customer will
pay SunGard Public Sector for such fixed fee
services based upon the level of effort that
SunGard - Public Ssctor provided through the
effective date of such cessation, as if such fixed
feo services had Instead been time-and-materials
services, (i} f such services were fime-and-
materials  services, then Customer will pay
SunGard Public Sector for such time-and-
materials services based upon the applicable
services rates provided in the attached Exhibit 1,
muitiplied by the number of person-hours of time-
and-materials services that SunGard Public Sector
expended on the time-and-materials services
through the effective date of cessation, and (ii}) for
all reimbursable travel and living expenses
incurred by SunGard Public Sectar through the
effective date of such cessation. Without limiting
the foregoing, Customer represents and warrants
to SunGard Public Sector that Customer has both
appropriated and encumbered sufficient funds in
Customers current fiscal year (that is, ihe
Customers fiscal year in effect as of the
Execution Date) to pay SunGard Public Sector the
amounts provided in the attached Exhibit 1 as the
license fee for the Software and the fees for
acquisition of the third parly and/or Pay Agency
Products in accordance with the payment
schedule set forth in the attached Exhibit 1.

25. Toxas Public Information Act. To the
extent, if any, that any provision in this Agreament
is in conflict with Tex. Gov't Code 552.001 &t seq,,
as amended (the “Public Information Act, the

same shall be of no force or effect. Furthermore,
it is expressly understood and agreed that
Customer, its officers and employees may request
advice, decisions and opinions of the Attorney
General of the State of Texas In regard to the
application of the Public Information Act to any
itemns or data furnished to Customer as fo whether

_or not the same are available fo the public. i is

further understood that Customer's officers and
employess shall have the right fo roly on the
wiilten advice, decisions and opinions of the
Altorney General, and that Customer, its officers
and employees shall have no liability or obligation
to any party hereto for the disclosura fo the public,
or fo any person or persons, of any items or data

furnished to Customer by a parly hereto, in.

reliance of any written advice, decision or opinfon
of the Attorney General of the State of Texas.

26. Successors _and  Assigns. This
Agreement shall be binding upoh and inure to the
benefit of parfies hereto and their respective
successors and assigns.

27.  Remedies: Subject fo the provisions
nerein, either party fo this Agreement may avail
itself of any and all remedies available at law or in
equity and neither party hereto waives its right to
do so.

28. Entire Adreement. This Agreement contains
the enlire understanding of the parties with
respect fo its subject matter, and supersedes and
extinguishes  all  prior oral and wiitten
communications between the parties about its
subject matter. Any purchase order or similar
document which may be lssued by Customer in
connection with this Agreement does not modify
this Agreement. No madification of this
Agreement will be effective uniess it is In writing, is
signed by each party, and expressly provides that
it amends this Agreament,
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EXHIBIT 1
Customer Williamson County, TX
Delivery Address: Williamson Cotnty, TX
clo: Willidmson County ITS
301 S E. Inner Loop Rd, Suite 105
Georgetown, TX 78626
SOFTWARE" %
Qfy Part # Component System License Fee
o Computer Aided Dispatch
) BASE COMPUTER AIDED DISPATCH SYSTEM 7 CAD Licenss )
1 |CAD-T6 Tier6 .- : $ 92,950.00
12 |CAD-CON ADDITIONAL CAD CONSOLE LICENSE 70,200.00
FIRST CAD MAP DISPLAY AND MAP MAINTENANCE '
1 |CAD-MAP SOFTWARE LICENSE - 7,500.00
18 |{CAD-MAPD ADDITIONAL CAD MAP DISPLAY L'ICENSE 63,000.00
1 |CAD-Eg11 E911 INTERFACE MODULE " 6,500.00
1 |CAD-MJ TMULTI-JURISDICTIONAL DISPATCH OPTION 4 500.00
19 |MCT-AVL-CAD CAD CLIENT AVL LICENSE 26,600.00
21 |CAD-MRM CAD RESOURGE MONITOR DISPLAY LICENSE WITH MAPS . 31,500.00
1 |CAD-PQA-LAW AW PROQA INTERFACE' 7,500.00
1 |CAD-PQA-MED MEDICAL PROQA INTERFACE’ 7.500.00
1 |CAD-PQA-FIR "IFIRE PROQA INTERFACE' 7,500.00
41 {CAD-INT-PG SUNGARD 0SSI'S.INTERFAGE TO P/f‘\GE(.'-iuﬁ\TEiJ 1,000.00'
1 |[CAD-RS CAD ROSTER MODULE - 8,600.00
1 {CAD-TDD ZETRON MODEL 3030 TOD INTERFACE" 5,600.00
1 |CAD-CAPLUS-T8 CRIME ANALYSIS PLUS 22,600.00
1 |CADINT-CRY CAD.INTERFACETO CRYWOLF'_ . : 7,500.00
1 {CAD-RR RIP AND RUN PRINTING/FAXING MODULE 6,500.00
1 [CAD-INT-EMSCH EMS CHARTS |NTERFA[)E1 7.500.00
1 {CAD-C2C . .~ CAD 2 CAD 7,000.00
1 |CAD-FIREHOUSE FIREHOUSE RMS INTERFACE1 ' '5,500.00
1 |CAD-INT-PVI__ CAD INTERFACE TO PICTOMETRY VISUAL INTELLIC—:-ENCE1 ' 7.5600.00
: ) ‘TMobile Data Computing System . ‘
’ . BASE MOBILE SERVER SOFTWARE UP TO 650 ]
1 [MCT-BMS-T11 WORKSTATIONS - Required for MCT's. 76,850.00
A50{MCT-CLIENT MCGT CLIENT - DIGITAL DISPATCH 164,250.00
1 MCT CLIENT - MAPS L
450|MCT-MAP MCT Licenses are required to purchase this product 33,300.00
' : AVI. SERVER HOST LICENSE .
1 {MCT-AVL-HOST Required for AVL capability. - 35,000.00
600 MCT-AVL-CLIENT JMCT CLIENT - AVL - 600 with MCT 33,000.00
1 |MCT-INT-FHS ~ MCT INTERFACE 7O FIREHOUSE’ 7,500.00
STATEMNCIC MESSAGING SOFTWARE - Requtred for )
1 |MCT-SW! MCTIMFR. 20,000.00
continued on next page )
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confinued from previous page

Records Management System .

SITE LICENSE: BASE RECORDS MANAGEMENT SYSTEM -
SITE LICENSE for All Named Agencies within County. If another
agency joins the Williamson County system after coniract
execution they would need to purchase the approriate number of

127,750.00

continued on next page

1 |RMS-BASE-SITE licenses needed for their agency
1 (RMS-P2P POLICE TO POLICE INTERNET DATA SHARING - SITE 0.00
1 BMS-INTELLIGENCE INTELLIGENCE MODULE - SITE 7,500.00
1 |RMS-P&E-SITE PROPERTY AND EVIDENCE MODULE - SITE LICENSE 20,000.00
1 |[RMS-DOCSCAN SITE DOCUMENT SCANNING AND STORAGE - SITE 10,000.00
o BAR CODING SERVER LICENSE - SITE LICENSE
1 |RMS-BAR HOST-SITE Reguired for Bar Code capability - 9,500.00
6 |RMS-BAR-CLIENT BAR CODING HAND-HELD CLIENT LICENSE (EACH) 9,570.00
1 |RMS-LINK-T6 “TLINK ANALYSIS MODULE - SITE 35,000.00
: RS MAP DISPLAY AND PIN MAPPING LICENSE - SITE
: _ LICENSE
1 [RMS-MAP-SITE Regquired for RMS L 20,000.00
1 |RMS-MJ MULT-JURISDICTIONAL RMS OPTION - SITE LICENSE 5,500.00
1 |IRMS-CFS-SITE CALLS FOR SERVICE MODULE SITE LICENSE 7.500.00
1 |RMS-NTE-SITE NOTIFICATION MODULE - SITE LICENSE 22.500.00
1 IRMS-ACCIDENT-SITE BASIC ACCIDENT MODULE - SITE LICENSE 8,500.00
1 |IRMS-QTRMSTR-SITE QUARTERMASTER MODULE - SITE LICENSE 20,000.00
1 {JMS-MS DISPLAY-SITE MUGSHOT DISPLAY SOFTWARE LICENSE - SITE LICENSE 30,000.90
1 |RMS-RPRF RACIAL PROFILING MODULE - SITE LICENSE 5,000.00
1 IRMS-S0FF SEX OFFENDER MODULE - SITE LICENSE 15,000.00
1" |RMS-RL- SITE REMOTE LINEUP APPLICATION - SITE LICENSE 12,500.00
1 |RMS-ANIMAL ANIMAL CONTROL MODULE - SITE LICENSE 7.500.00
1 [RMS-CA CRIME ANALYSIS MODULE - SITE LICENSE ) 12,500.00
1 IRMS-GANG .. GANG TRACKING MCDULE - SITE LICENSE 7,500.00
1 IRMS-TRAIN-SITE TRAINING MODULE - SITE LICENSE ‘ 42,500.00
1 |RMS-RSW-SITE RESIDENTIAL SECURITY WATCH NMODULE - SITE LICENSE 7.500.00
1 |RMS-ASSET-SITE AGSET MANAGEMENT MODULE SITE LICENSE 8,500.00
1 [RMS-CANINE CANINE TRACKING MODULE - SITE LICENSE 5,500.00
1 IRMS-PSD PROFESSIONAL STANDARDS (INTERNAL AFFAIRS) MODULE 17,500.00
1 [RMS-CIVIL-SITE CIVIL PROCESSING MODULE - SITE LICENSE | ] 26,000.00
i [RMS-PS-SITE PAWN SHOP/PAWN WATCH - SITE LICENSE 12,500.00
1 |RMS-GENPERM-SITE - GENERIC PERMIT MODULE - SITE LICENSE 8,500.00
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coniinued from previous page
Mobile - Field Based Reporting
. ACCIDENT WIZARD BASE SERVER LICENSE
1 RMS-WIZ-BASE Required for MFR Accidents 5,000.00
ACCIDENT WIZARD WORKSTATION LICENSE
Required for drawing accident scenes.
MS Visio is required. Quoted in the Hardware/System Services
175! RMS-WIZ-CLIENT guote. . 15,750.00
175|MCT-MFR-CITATION MFR CLIENT - CITATION __ 53,375.00
175|MCT-MFR-ACC MFR GLIENT - ACCIDENT REPORTING 53,375.00
250 MCT.MFR-RACEPROF __ |MFR GLIENT - RAGIAL PROFILING - 24,250.00
250|MCT-MFR-OFF MFR CLIENT - BASE INCIDENT/OFFENSE B 124,250.00
o REVIEW MODULE FOR FIELD REPORTING UP TO 450
1 {MCT-MFR-REV-T11 - [WORKSTATIONS : 35,000.00
LAN GLIENT LICENSE FOR MESSAGE SWITCH - Access to '
NCIC/TCIC _ '
Required for access to the message switch, TCICINCIC,
380|MCT-MIS ~ léommunication to the MCT's, Approval of Fisld Reports. 83,280.00
50 IMCT-MFR-MBLN-CLIENT [MFR CLIENT- MOBLAN VERSION ‘ - 20,000.00
) ' Web Based Applications )
1 |INT-GPSCAD QOPS CAD ' 25,000.00
1 JINT-OPSRMS . QPS RMS 25,000.00
1 JINT-P2C POLICE 2 CITIZEN 15,000.00.
) . |Subtotal ' $  1,720,250.00
1 [DISCOUNT DISCOUNT $  (466,481.00)
. , TOTAL LICENSE FEE $ 1,253,769.00
Notes to Software Table:

U nterfaces only. Customer shall be responsible for obtaining the applicable software, hardware and
systam software from the appropriate third party vendor to which the interface relates

2 Note: Mobiles applications do not include AVL hardware.

Software Escrow Fees: The amounts provided for in this Exhibit 1 are exclusive of the annual software
escrow charges that Customer must pay directly to Iron Mountain in arder to be named as an escrow
_beneficiary of the Source Code for the StinGard Licensed Programs pursuant to the Source Code escrow
agreginent (and specifically, in the “Preferreéd Beneficiary Acceptance Form” thereof) included as Exhibit 2
of the Agreement ' The first year fee of $700 Is payable to SunGard Public Sector and is due on the
Delivery Date and thereafter, applicable annual fee amounts will be billed by fren Mountain {such amounts

which wilt be due at the beginning of the appiicable annuat period in each instance), and should be
re_mitted by Customer directly to fron Mountain '

a1 o i 1
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2,3%,4
SERVICES"%** :
) Proget | Feal T
Gty Par@ Description Training Installzstion| Manxgement | Sepwlces | implemeatation | Comversicn
CAD fmplon entafron Sorrikes

1 {CAD-PROJMGHT TAD PROJECT UANAGEMENT 3 43.20000 -

4 |CADNSY GASE CAD SOFTWARE IISTALLATION $15,102.00 :
CADINPL BAGE CAD SOFTVIARE IMPLEWENTATION 3 16,023.00 ¥
[] LAP-CONY 25 BAGED GEOT AL GENERATION : $ 70.000.00 :

4 {CAD-PROF-ADD ADDITICHAL PROFESSIONAL CERVCES - 02D MPM - $600, CAD Ragder - S0 - $ _2.400.00 H
CAD-PROP-ADD ADDIVIONEL PROFESSIONAL SERVCES - CA Plug » $2.500 280000 i
CAD-MNT-TRN GAD BMATUTEANCE TRAMING § 40000
GADNAPEQIRE - [MAPEDITOR TRANIILG L E0G.00

4 JCAD-USR-TRH T[CESUBER TRADNIEG - 4 cassas, Eathdastis 4 &35 {9200.00 - 3
CAD-RYD [REGUREMENTS VERFIGATION PLAHFOR CAD - y 7,350.00

- REGT Impiemerdation Serices - - i

1 |MCT-PROFIAGHT PROJECT MANAGEMENT SERVIGES - . . - 3960300

EXSTALLATKON OF DESITAL DISPATGHNG CLIEAT - 5700 Francusa kslal, $700
1 |MoT-cLENTIHST - [Frehouseinarface, $1,400 Mcklan Clerd. 3 - 2 802,00
[1 {NCT-AML-SERV [AL SCRYER RISTALLATION ANO TRAIHG 286060 a
[t [NGT-SVAINST - HSTALLATICNOF BASE VESSACE SRTCH - 250050 : : -
1 [WCT-SYAIVPL T PRELNENTATION OF BASE NESSASE SYATCH 1,400,600
NSTALLATICH DF EAGE NOBLE SERVER SOFTWARE 4.200.00
MOBLE WEHTATION SERVICES - - B F00.00
- !PDDmONN. FROFESSWIAL SERVICES - MCT- 2¢ays 2A400.00
NCT TRATI THE TRANER TRARING - Chssipom Sze ks Imzed 0 §0 utars 3+ Aday -
angz3 for upta 30 total Viamson Coaly EneisT. 10.£60.00 ' -
Cortnued on next pags .
Contantied fiom prévious pgs
RKS3 ia entation Sevices

1 FROJECT WANAG ENEHT FOR RMS - FEA00.00 -

1 ‘BRGE NS SO TWARE RISTALLATION CHARGES 7.090.00 )

1 BAGE RNS SOF [WARE FAPLEMENTATION CHARGES" - 12,200.00 : i

1 FMS NAGTTGWANCE TRARIZY 4860.00

| 2 | RMS-TTT-TRH WS TRAN 71 TRANIER TRANMNG - - 19.200.02
| &3 1 RMS-ADD-TRN RIS 2DD.ON HODUALE USER TRARNDIG §9£00.00 N :
1 [RAS-DATACHY-A3%,  |DATA COIMVERSION . - B £2020.03 :
1 [RMS-RYP REQUREMENTS VERT IGA TR0 PLAHFOR RMS 735602 i
. AFRImplameniation Senvices - - _
1 INCT-PROJMSNT |PROVECT LARAGEYENT SERVICES 3 - . 4320009
| 1 |MERSUPL . IPLEXENTATION FOR MOBLEFIELD REPOREENG 2,560.00

1 IHSTALLATION RODILE FELD REPORTING . 2,601.C0 .

1 MOBLEFIELD RoPORTIG MAT TENANCE TRAMING - 147y MER OTErga - 1200.00 . -

2 INFRITT-TRN MOBLE AELD REPORTING TAA M THE TRAINER TRANGIG - 14A400.00 ) :

MOT & MER ADD ON MODULE USER TRATING - 3- 1 day class |AFR Accident, 3- 12 day : s H
1_|MER-ADD-TRN class MFR Arresd, 3 - 12 dsy ¢lasa MFR Clations 7.200.00 -

1 |MERPROF-ADD ADCITIONAL PROSESSIONAL SERVICES - MFR » 1 day ; 12000 H

o TEQUREMENTS VERE CATION PLAN FOR MFRAMCT - - . 1.550.08 '
NGT UGER TRAFPING - 45 cast o cf NOT tant’™s Eethcass B @ V2 day [of bading 45% H
Users. 21.000.00 :
VGBLE FIELD HePORTING USER TRAMNG - 25 Qaszzior NP A aving Eathelessis2 - i
LimAed 1o 10 usars parcass, = £0.£00.00 i
AME USER IHHG : T2500.00 ¢
Ve Bated Appications Services -
__ |Ficfect Manzg et Senvoes fof IMermat Aopiicaiong ' 3600.00 H
OFGEHTER RISTATLATION - 2,500.00 | :
OFCENIER TRATING 1200.60 A :
[POLICE 2 CTTIZEN INSTALLATION — 420.00 ,
- eater 1eh Fcatioir $erver - - -

T [TCBEISTALLSERY _[Ix¢isatenislon Sepviees for Appinaiion SenveT 1,400,001

' . |p2cveb Agpication Server - :

T [TCELINSTALLSFRY __ |lnpenentstion SENVIEES eor_f_egua'&:n TGS : 1A00.673 :

[Dala B2¢iup Sofution £
T I TEI T BTALEUP  [Irpemeniaton Senites for Data 83%‘ Sanficn 1.409.00¢ i
Fropady end Evidance Bir Codtng Hardyars . :
4 | TCHESTAILBRCD menidn Senies kx Bar Codrig Hardware - - 2 806001
B ermzaster Bar Codng Hardware : .
[.2 [TCHAN ETALLBACD hrpementznn Senvices fof et Coding Hagdwara §.40Q.00
- - Centrefized Fime Source o :
T TCHEGTALNIOIK  |brpleventsion Sendzes o Spackigcom Weilleck Hardwers 1 4C0.00 - - H
S , Taid Pasty Hardw'are, Softazre and Seivices : - :
5 |TeH ESTALLONGITE |On-Sia Inelalas o Angication Sstvers - [ - - 8 4C0.00]
{OTAL SERVEGES FEE: - " 30000 [$4E50I00| § 2195500015 200313 5 AL TR Y]
Oty Part # Custom Modifications . T . . o : Fee
L Standard Interfaces = : .
1" IRMS-CUST-MCD IRIS CUSTOM MOD- Interface to Tyler Sysfem$’ Odyssey Court System. . 18 750000
_ 1. |RMS-CUST-MCD RMS CUSTOM MOR- Interfacs to eDocs Application . 7,500.00
1 |RMS-CUST-MOD . RMS CGUSTOM MOD - Interface to Tyler Systems® Jall Mgmt System, : 7.500.00
1 {RMS-CUST-MOD IMS CUSTOM MOD ~The 0SS! RMS/Leads Onfing Pawn interface - 7,500.00 |
1 |CAD-CUST-MOD CAD GUSTOM MODIFICATIONS - Interface to Tyler's Legacy RMS. 8,000.00 |
1 JCAD-CUST-MOD GAD CUSTOM MODIFICATIONS - Intarface to Daccan's Live MUM and Wall Map Products. 20,000.00
1 |RMS-CUST-MOD - RMS CUSTOM MOD - Interface to Tyler's Mugshot system - 10,000.00
B CUSTOM MODIFICATION FEE for Standard Interfages $ 68,000.00 H




DocuSign Envelope ID: F221A65D-2811-4122-9567-3BAEDA33481F

Oty Part # Custom Modifications Fee
Custom Enhancements

1 {CAD-CUST-MOD CAD CUSTOM MODIFICATIONS - Display non AVL units 3 40,600.00

i |CAD-CUST-MOD CAD CUSTOM MODIFICATIONS - Display ETA calculation for dispatched units 36,000.00

i [CAD-CUST-MOD CAD CUSTOM MODIFICATIONS - Requery for Unit recommendation 36,000.00

1 |cAB-CUST-MOD CAD CUSTOM MODIFICATIONS - Routing and text o speach directions inMCT 44,000.00

1 |CADR-CUST-MOD __1CAD CUSTOM MODIFICATIONS - CAD tg CAD with AVL and Unit Stalus 84,000.00

{ {CAD-GUST-MOD CAD CUSTOM MODIFICATIONS - Color Code [ Back-Ight most recent notes to cali for sanvica 3,200.00

CAD CUSTOM MODIFICATIONS - Hovér over unit on map for information {information to be
1 |JCAD.CUST-MOD defined) - 3,200.00
1 |CAD-CUST-MOD CAT GUSTOM MODIFICATIONS - Limit Rolodex confents by dlscipline 7 service 4,800.60
' CAD CUSTOM MODIFICATIONS - See any discipine resource responding to a common call ‘

1 [CAD-CUST-MOB for service on the mobile map as default setiing 4,(00.00
"4 [CAD-CUST-MOD CAD CUSTOM MODIFICATIONS - Parse narrative for keyword and notify respondars 24,000.00
4 |CAD-CUST-MOD CAD CUSTOM MODIFICATIONS - Tie SOP to nature code and responsiole agency 4.030.00

1 1CAD-CUST-MOD CAD GUSTOM MODIFICATIONS - Support for cross-manned apparalus 24,600.00

! 1 [CAD-CUST-MOD CAD CUSTOM MODIFICATIONS - Ling breaks and modification to narralive toxi display 4,000.00
Subtotal $ 311,200.00

1 |BISCOUNT DISCOUNT ) $(311,200.00

) CUSTORM MOBIFICATION FEE for Custom Enhangements 0.00

Notes to Services Tables:

T Pricing is a "riot fo exceed” amount based on the Services set forth herein. The fotal amount that
Customer vill pay for these services (i.e., the “TOTAL SERVICES FEE") will change if additional services
are necessitated by changes fo the scope of the project, or if Customer chcoses additional services,
software, or hardware following the execution of this Agreement, or If Customer otherwise fails to
reasonably cooperate with SunGard Public Sector andfor perform its responsibiliies as reasonably
required through the course of the project

2 Travel and living expenses are additlonal and will ba billed monthly as SunGard Public Sector renders the services
such travel and living expenses will be reimbursed in accordance with the provisions relating to direct and
reimbursable expenses of the then-current Williamson County Budget Order, as amended and in effect at
the time expenses were incurred. SunGard Public Sector's Travel and Expense will be Invoiced on a
monthly basis In airears and due and payable as set forth in the Agreement

3 Travel and Living Expenses for Services under this Supplement are estimated at $131,345.00
Notwithstanding anything to the contrary as may be provided, this price Is a “not to exceed” amount based
on the Services selected by Customer at the time of execution of this Agreement The arount listed
above will change if additlonal services are necessitated by changes to the scope of the project, or if
Customer chaoses additional services, software, or hardware following the execution of this Agreement,
or If Customer otherwise fails to cooperate with SunGard Public Sector and/or perform its responsibilities
as reasonably réquired through the course of the project. :

“Upon completion of development of these specified Custom Enhancements, SunGard Public Sector will
incorporate each Custom Enhancement into the applicable Baseline Component System, fo be
maintained under SunGard Public Sector's Baseline Maintenance Program pursuant to the terms of the
Software Malntenance Agreament.
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PAY AGENCY PRODUCTS™:
Hardware & [ntital Annual
Qty. Part £ Pay Agency Products Software Services | Malntenaace
CAD Application Servel. -
1_|HWRSTRA-APP-SAN Faut Jokerent AppFcalion Server, ) S _68,105.04 :
1 HWR-STRA-MTC Stratus Assured Avallabily Plus . § _13404.00
1 THE-MSWINSVRENT-ING _jWiindayss Server 2008 Entesprise Edifon (Siratus) - 0.00]
1 |TCH-STRAISTRT Implementation Servioas [0s Siratus fiSever $ 7,584.00
RS Application Server i
T \HVIR-STRAAPP SAN-AU _|Faut Tolerant Applcation Server 38,10349
1 _|HWR-STRA-MIC Stratus Asstred AvallatfRy Pus . 9.885.06
i jTHP - MSWINSVRENT-ING _[Windtws Sepver 2003 Enterpiise Edtion (Stralus) ' 0.00] -
1 |TCH-STRASTND Implementabion Senvices for Stratus fiServer 2.050.00
B : Liossage Swilch Application Server : C- .
1 |HWR-STRA-MSG Fault Tolerant Messaga Svitch Server g 17.432.79| -
1 [HWR-STRAMICAY . Siratus Assured Avatabifly Plus - : 5,977.01
1 [THP-MSAWINSYRSTD-ING  Windows Server 2008 Standzed Edton {Stratys) T 0.00 .
TCH-S8TRA-STND |mplementalion Senvices for Stratus fiServer 2,050.00
R Propery and Evidence Bar Coding Hardara : : R
| 4 | HWR-PRE-HWRKIT _ - PSE Bar-Coding Kt - 8,265.52
- _|Quertermasler Bar Coding Hardware - .
2 [HWR- QUSTRHWRKIT | Quarlermaster Bar-Coging Kot 4.127.76
Centralized Time Sotrge S .
7 {HWR-SPCTM-GP831-0 Speclracom CenlrzEzad Timé Solrbon - - - 5543.33
1 |HviR-SPCEM-PIENSE _ _ ]Spaciracom Pressnienss Time Synch Softerare .1,184.71] -
. . Third Party Hardvare, Softwara and Services
4 _[THP-MS-VEPS NEcrosolt Vigual FoxPro 8.0 - . 287.18 ]
250 [HARMGTK-SWIPE1 {htagisk MEnViedge Svipe Readel - N {2,942 80| ©
1 {THP-PAGEGATE = _ | PageGate Natvork Peging Software . 565.00
SHIPPING SHIFPING (rol to exceed) E . . 3 _4,000.00
NETWORK ASSEGSHENT {HETWORK ASSESSMENT ; - 27,000 :
DISCOUNT [DISCOUNT FOR HETWORK ASSESSMENT - : ($27,000)
" - Alarm Biliing Softvare Sofution -
1 {THP-GRYWOLF-SERV —{CoyVioif Server ticenss . . i 27 800.00 .-
4 {THP-CRYWOLF-INST ol instalation and Training - N 1.800.00
9 [THP-CRYWOLF-TEL__~ Ot Travel and iy~ 280000
1 |THP-CRYWOLE-ASP Cryfiol] ¥ich ASPX Modula License . ; 480000 .
Pay Ajency Produets Tolals 18547729 | § 24,284.00 § 29266073 4,000,600

Notes fo Pay Agency Products Table:

1Governad by the Stratus Assured Availability Plus service agreement to be executed belween Customer

and Stratus Technologies.

2governed by the Annual End User Software License and Maintenance Agreement {o be executed

between Customer and AOT Public Safety Corporation {CryWolf).

SUMMARY OF GOSTS
Cue 34 diys)
aftar fingd
. ’ . pos after | Do afer |Componsnt
. nzalpon | Asleured!] Pucon Duzaler Duaon . |DusaRes 1s8] CAD Go- RS Go:. |SystemGo.] Dueon
paywment Schedue _ | Tolai Gontract| Delivery Data Davered | Completion |  bick-off | mstafhabion wser trabn Live Live Liva dethery |
Lizsase Fees, _ $§253,76000 1 § 128376800 - - C
GADWnstala®y . . 16,10087 N - . $ 1810000
CT Instalabiza ‘ 1260000 12,600.63
RLIS pstaia® - T 7,000 7,000
LAFR dnstafiz$oy - - 2803000 2800.00 1 . ) s -
[Web Based Insaletoq _ 70008 " TN - I
Peoiatd Banayernel 21495200 . 13 2145500 | E42580.001 38 4 TG0 | 34295000 | § 42550.00 [ 32149500
Prefeasiacal Senvces 23001 - 2 ZH,00 45000 5000 | 445000 446000 230,00
mplsmeniatiod - 67560000 - , o | TismGu|_i15zpno| vismoeo] 1452000 76300
Convarsion - B200.00 ; . £2000.00 .
Treeka 515,000.00 N . - 315 0602.00
Custom Modiiestny fees (Standad '
58,030.00 £3,500.03 __-
1B5AT7.20 : 5 16547729 |
24234 2423400 |
292650 o 2025807
- A DI § 40g0cD :
TR0 E 70003 N B
{31 345.0¢ - — | 15634500 M ) § i -
Graed Total - 2433201361 § 1,263,459.0) [ $135.45.00 SE10.560.00 | § 2948500 [EEETIN $63870.00 1% 36,975.59 | § E3,970.09 ¥ 2948500 S 2$§13?35

APPLICABLE TAXES ARE NOT INCLUDED IN THIS EXHIBIT 1, AND, IF APPLICABLE, WILL BE
ADDED TO THE AMOUNT IN THE PAYMENT INVOIGE(S) BEING SENT SEPARATELY TO THE

CUSTOMER.

i
i
1
i
L

i
i
!
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The amounts noted above shall be payable as follows based on a milestone, deliverables hased

schedule:
SunGard Public Sector License Fee: 100% on the Delivery Date.
Installation per module: Due on completion.
Project Management, Professional Services ) [
implementation Services: 10% due after kick-off ‘ f
20% due after installation of the Component
Systems

20% due after 1% user fraining

20% due on CAD Go-Live”

20% due on RMS Go-Live*

10% due 30 days after last Component System :
module Go-Live* ' ;

+Go.Live means the Component System is ready to be used with real data in a production {and not testing) mode.

Training Fees:. . _ ' Due on completion of each training class.
Conversion Fees: Due on completion. *
‘Custoni Modification Fees (for S_;andard interfacesy Due on completion
Pay Agency Products Hardware & Software Fee: 100% due on receipt of Proof of Delivery to
SunGard Public Sector, or on delivety to
Customer
Pay Agency Products Services Fee! 100% due on completion and/or delivery of the '
services
Pay Agency Products Initial Annual Maintenance 100% due on ihe date of delivery of the . _:
{Stratus) related Stratus product
Pay Agency Products Shipping Fee Due as inpurred. ' . '

1. SunGard Public Sector understands and agrees that it is the ptimary and sofe point of contact for any
design, configuration, programming, installation, testing, operation, maintenance, troubleshaofing, repairs,
and upgrade or enhancement to the Component System modules and the Custorn Modifications being :
purchased and implemented through SunGard Public Sector by Williamson County, to the extent
purchased uhder this Agreement. ,

5 SunGard Public Sector agrees and acknowledges that upon execution of this Agreement, Williamson
County and SunGard Public Sector will work fogether in good faith on a priority basis as it relates to
design, configuration, programming, installation, testing, operation, maintenance, traubleshooting, repairs,
and upgrade or enhancement fo the Component System modules and the Custom Modifications, being
purchased and implemented by Witliamson Cotinty. In return, Williamson County understands and agrees
that SunGard Public Sector has the right to use Williamson County as a reference, demonstralion
location, or both, for advertising and validation purposes. Williamson County and SunGard Public Sector
will work together in good faith on future product or module development endeavors and as such agrees
and desires to be an "Alpha” and “Beta” test site for such developments for our testing and development
environments. Produciion environment(s} shall not be part of any "Alpha” or “Beta” testing
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EQUIPMENT: Host(s) or client server configuration(s) and/for combinations of host{s) and client server
configuration(s) within the United States of America for which SunGard Public Sector supports the
Software Customer acknowledges that ceriain Component Systems of the Software may require specific
host ar client configurations. Custoiner, as soon as reasonably practicable, will provide a detailed written !
description of the Equipment so that SunGard Public Sector can confirm that it is a configuration on which i
SunGard Public Sector supports use of the Software

NOTICE: To use any of the Software, Customer must also obtain, install on the Equipment and maintain :
SunGard Public Sector-supported versions of certain sofiware products and software/hardware
peripherals. By this notice, SunGard Public Sector is advising Customer that Customer should consult :
with its SunGard Public Sector Professional Services representative to obtain a wriiten listing of such
necessary software products and software/fhardware peripherals. General Project Conditions ‘are as

follows:

GENERAL PROJECT CONDITIONS

lf 7 General Project Conditions - Applics to Entire Project j

ftem 1:  This Agreement is based on the assumption that a Windows 2000 or higher Domain
: is already In place and functional If this is not the case, the Customer is required to
provide all necessary equipment and services for such implementation.

ftorn 22 The Customer shall provide a cartified TCPAP network with alt communications
equipment and any other required cornponents The cabling of this network,
installation of punch down panels, hubs, routers, ete. will be the responsibility of the
Customner Additionally, the Gustomer Is responsible for acquiring software that is
needed for monitoring and maintaining the nefwork

ltem 3: SunGard Public Seclor always recommends the highest performance connection
for all LAN and WAN connections. Listed below are SunGard Pubiic Sector's
recommendations in order of highest throughput:

a. 1 Gb CAT5 (LAN) or Fiber (WAN)

b. 100 Mb CATS (LAN) or Fiber (WAN)
c. 10 Mb CATS5 {LAN) or Fiber (WAN)
d. Line of Site Technology

ftem 4:  |f applicable, all RMS Workstations must be connected to a 10 Mb/seg o faster
TCRAP LAN. SunGard Public Sector recommends a 100 Mbfsec Switched LAN for

optimum performance.

[tem 5: If applicable, all CAD Workstations must be connected to a dedicated 100 Mb/sec
switched TCP/IP LAN

ltem 6: The Customer is responsible for the physical placement of all CAD andfor RMS
workstations and certifying that they are operationat on the Customer’s network
SunGard Public Sector will load our CAD and/or RMS software on up fo nineteen (19)

CAD and ten (10) RMS workstations and frain the Customer on the loading process.
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item 7:

ltem 8:

Item 9:

Itern 10:

ftem 11:

SunGard Public Sector's CAD Application Software interfaces with the E911
telephone switch via an RS-232 Serlal Cable. The Customer must provide this cable
{with accurate pin-outs) to connect their E911 AL Controller's CAD Port to the
SunGard Services Workstation's seriat port The maximum length of this cable is 50
feot. In the event that a single CAD Server is servicing multiple communication
centers (one CAD Server and multiple £911 ALl sources), a SunGard Public Sector
Services Workstation will be required for each PSAP for proper ALl functionality. The
Customer must also provide SunGard Public Sector with accurate ALl interface data
formats from their E911 Vendor. SunGard Public Sector understands and agrees
E911 services, hardware, and software are provided by a third party, Capitol Area
Council of Governments through a contract vith AT&T. SunGard Public Sector will
collaborate with these two entities to ensure E914 connectivity is appropriate and
functional '

In acquiring SunGard Public Sector's Message Swilch and Meobile Software, the .
Customer is responsible for all of the associated costs for wireless, WAN and LAN
communication with the focal provider/State/NCIC networks. This may include the
folloving' -

i, Dedicated Line

ii Any encryption to meet State and FBI requirements
iii. DSU to State

iv. Any wireless carrier charges and setup

v. Any installation Charges

vi Recurring charges or costs

vii: Surcharges by the State

The Customer shall Implement an Uninterruptible Power Supply {(UPS) system for
all servers and all CAD workstations. This can be al the machine level or at the site
level. SunGard Public Sector recomimends the use of an enterprise level Master UPS
and external generator for full power backup

SunGard Public Sector software is designed for use with laser jet printers for report
output in order to utilize the wider margins avallable. Report output on non-laser
printers {inkjet, dot-malrix, etc.) may be adequate, butis not guaranteed by SunGard
Pubiic Sector.

Virtual Environment Platiorm

Infrastructure Ovarview.
The server hardware may be made up of physical servers, virtual servars {(using
VMware ESX), or a combination of the fwo, provided, however, that following

conditions apply-

Customer an_ci VMware are responsible for selecting the appropriate Vidware
application software and solution.

VMware supports a set of ceriified operating systems and hardware. Customer and
ViMware are responsible for any interactions andfor issues that arise at the hardware
or operating systerm layer as a result of their use of Viware.

The use of a VMware virtual machine adds software overhead, which may impact
performance of scalability. Any statements made by SunGard Public Sector on
expected product performance on a hardware platform cannot be interpreted to apply
1o a virtual machine running on the same hardware platform. Customer must allocate
at least an equivalent amount of virtualized resources to the 0SS! systems in order to
address performance issues. The VMware organization can provide information on
how to tune your environment to maximize the performance within a virtual machine
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If a performancs issue Is reported, the VMware layer, as well as the software, will be
suspect in the research. Any research required on the ViMware performance will be
the responsibifity of the Customer.

SunGard Public Sector will use commercially reasonable efforts to invesfigate
potential issues with OSSI software running In conjunction with Viware. Where
issues are confirmed to be unrelated to the wWMware software, SunGard Public Sector
will support its software in a manner that is consistent with support provided when that
software is running natively under the host opetrating system.

Required and/or optional software vendors may not support VMware software. These
vendors may require the issue fo be reproduced Independently from Vidware

software.

ltem 12: SunGard Public Sector shall deliver to customer prior o implementation of products
and / or services described herein a detailed System Responsibllity Document. This
documient shall contain sections that describe the responsibilities of parties involved in
providing services, activities and / or products that materially contribute to the success
of the project.  Tentative parties include, but are not limited to, Williamson County and
its subordinate business units, SunGard Public Safely, Capital Area Council of
Government, ACS/Firehouse and other to be determined parties. SunGard shall list
for each party those responsibilities which have been assigned to each or are the

responsibility of each.

Itera 13 Network Assessment; Prior fo the installation of software products and hardware as
defined in This Agreement, SunGard Public Sector shall complete an assessment of
Wiltiamson County's communications and computing network as described [n Exhibit
4. SunGard Public Sector shall, where appropriate, make recommendations to
Williamison County what additional infrastructure components {e.g., routers, switches,
communication lines) are necessary to support the level of anticipated fransactions
and concomitant transaction response time to these transactions. Transactionis
defined as “an individual query or command made by the user {o the system.”
Response time of defined as “the initial quety of command by the user and the
subsequent response fo that query or comimand to the user by the systent”.

DESCRIPTIONS:

Component Systems and related Setvices

Part Number: CAD-TE . - .

Pesciiption: BASE COMPUTER AIDED DISPATCH SYSTEM 7 CAD License

Tier 6 : R

Long Description: Computer Alded Dispatch includes:
Single-Jurisdictidnal CAD for Polics, Fire, andfor EMS
Gall Teking and Dispatching Function ‘
Tabutar Geo-File Subsystem {(without maps)
Bustness and Sites Subsystem
Unit Recornmendation Subsystemn
Promise/Alert and Hotspots Subsystems
Seven (7) Call Taker/Dispatcher Console Licenses

Part Numiber: CAD-CON

Description; ADDITIGNAL CAD CONSOLE LICENSE .

Long Description: An additional licenss, in 2ddition to the number of console licenses in the base CAD system, is required for
each call taker and dispatch consolefworkstation to operate SunGard Public Seclor's CAD system

Past Number: CAD-MAP

Descripiion; FIRST GAD MAP DISPLAY AND MAP MAINTENANCE SOF TWARE LICENSE

Long Description: First QASIS Map Display and Map Maintenance Software Licanse for a GAD Warkstation Includas:
Pin Mapping of Calls for Service Data
Map Ediing and Maintenance software {training not included}
Map Display for One Workstation
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This does not includa any GIS data, related atiribute dats, ortho photography or digitizing servicas. Should the Customer elect to
maintain thelr maps with DASIS, they should use this license excluslvely as a map editor and not as a CAD display license i
Therefore, another CAD Map Display license wauld be required for the first CAD workstation. H

Part Numbet: CAD-MAPD :
Description: ADDITIONAL CAD MAP DISPLAY LIGENSE . P
Long Description: An additional licanse, in additlen to the number of map consola licenses in the base CAD system, Is required i !
for each additional call taker and dispateh conselehvorkstation to display maps with SunGard Public Sector's CAD system  Each ;
licanse represent$ one workstation, not concurant user

Part Number: CAD-E911
Descriptlon: E911 INTERFAGE MODULE )
Long Description: The E911 Interface allovss SunGard Public Sector's CAD to commurticate to the E911 controtier's ANIALI

serial port

The Customer must provide an R§232/seiial cable (with accurate pin-ouis) frem thair E911 ANVALI contraller's CAD poitlo the
CAD server’s sefial port. The Custorner must also provide SunGard Public Sector with accurate ANVAL! interface data formats
from thelr £911 vender that defines the data stream characters and their stop and start positions :

Part Number: CAD-MJ :
Description: MULTI-JURISDICTIONAL DISPATCH OFTION :
Long Desgriptlon: The multiurlsdictional dispalch option allows SunGard Public Sector's CAD system to dispatch for multipls

jurisdictions '

Part Number; MCT-AVL-CAD

Dascription: CAD CLIENT AVL LECENSE .

Long Description: SunGard Public Sector's Automatic Vehicle Locator (AVL) software for the CAD workstatlon allows the
communicator to viewrrackAfind mobile units in the fickd. This product requires that the customer purchass maps

Part Number: CAD-MRM

Dascription: CAD RESQURCE MONITOR DISPLAY LICENSE WITH MAPS

Long Dascription: CAD Resourca Monitor {CRM) with maps fs a limited read only varsion of CAD that allows the Gustomer to
view CAD activity and varlous calls for sewvice reporis - CRM requires that the workstation be connected to minimally 2 100 MB
LAN The quantity of one (1} means one workstation software license. To have this product with mapping functionality, base
©AD maps must be operationat with SunGard Public Seclor's CAD System

Part Number: CAD-PQA-LAW

Dascription: LAW PROQA INTERFACE

Long Description: SunGard public Sactor has developed an interface to ProQA's windows version of Fire Dispateh SunGard
Public Seclor does not include the license feas for the ProQA software bacause the Customer normally acquites ProQA
application software dirsct frarn Priority Dispatch. Priarity Dispatch also requires that all communicators be traingd and cartified
on thelr ProQA product by a certified instrucior )

The Customer must acquire the training from Priosity Dispatch. {fthe Gustomer already has ProQA, tha Gustomer should verify
that the ProQA release is compliant with SunGard Public Sector's supported release

ProQA software must be Installed, tested and operational at all applicable workstations prior to SunGard Public Sector installing
the CAD interface.

Part Nurbor: CAD-POA-MED
Desgription: MEDICAL PROQA INTERFACE : . !
Long Description: SunGard Public Sedlor has developed an interface to ProQA's windows version of Medical Dispatch. SunGard

Public Sector does not Include the license fees for tha ProQA seflware because the Customer nermally acqulses ProQA
application soffware direct from Priority Dispateh. Priority Dispateh alse requires that all communicators be trained and certified
on thelr ProQA produst by a certified instructor, ‘ .

“The Customer must acquire the training from Priority Dispatch  If the Customer alieady has ProQA, the Customer should verify

that the ProQA release is compliant with SunGard Public Sector's supported refease

ProQA sofiware must be Installed, tested and operational at all applicable workstations prior to SunGard Public Sector installing
{he CAD Interface.

Part Number: CAD-PQA-FIR

Dascription: FIRE PROQA INTERFACE :

Long Description: SunGard Public Sector fias developed an Interface to ProQA's windows version of Flie Dispatch  SunGard
Public Szctor doas not include the license fees for the ProQA software because the Gustomer normally acquires ProQA
application software direct frem Pricrity Dispatch  Priority Dispatch also requires that all communicators be trained and certified

on thelr ProOA product by a certified instructor.

The Customer must acquire ihe {raining from Priority Dispatch. - if the Customer already has ProQA, the Customer should verify
fhat the ProQA releass is compliant with SunGard Public Ssctor's supported refease
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ProQA software must be installed, tested and operational at all applicabie workstations prier fo SunGard Public Sector installing
the CAD interface :

Part Number: CAD-INT-PG

Description: SUNGARD 0SS1 S INTERFACE TO PAGEGATE

Long Deseription: SunGard Public Sector’s Interface to NotePage, Inc, PageGate software allowes the CAD Paging Module to
interface with the PagaGate third party product PageGate allows multipfs paging service providers This does not include the
licensa fees (PageGate & ASCII Gommand Line interface) for the PagaGate software

Part Number: CAD-RS

Dascription: CAD ROSTER MODULE )
Long Description: The CAD Roster Moduls Interfaces CAD wilh user definad personnel rosters. CAD then autornatically
monitors thess rosters and units roll on and off duty without dispatcher Intervention

Part Number: CAD-TDD
Description; ZETRON MODEL 3030 TDD INTERFACE -
Long Descriptian: The Zetron Modal 3030 TDD Interface allows CAD to interface with the Zetron model 3030 TDD machine

This allows the user to communicate direclly with the caller from CAD

The Customer must purchase and install the Zeiron hardware equipment  The Custome Is also responsivle for obtalning the
manufacturer recommendad cables.

Part Number: CAD-CAPLUS-TS

Description: CRIME ANALYSIS PLUS C .
Long Description: Grime Analysis module that combinies data from both OSSt CAD and OSSI RMS. CA Plus allows Grime H

Analysis to perforin prediciive future-crime analysis, Klentify high crime areas, pin-map evenls, arxd eliminate hours of research
and mapping. Designed to downioad, view, and analyze incidenis from CAD and RMS, Citme Analysis Plus features easy-lo-use i
navigation, analysis tools, pattern liorasian, and time slice function . .

Part Number: CAD-INT-CRY . H :
Dascription: CAD INTERFAGE TO CRYWOLF : i
Long Description: This is a twa way inteiface with the 3rd party CRYWOLF alarm produci SQL CAD interfaces with CryWolf®
Alarm Billlng. This Interface will export alam calls to CryWolf® for processing as swell s bulld premise Informatton In GAD for the i :
purposes of notifying the Communicator of special alarm statuses defined Inside of CryWolf®, !
Part Number: CAD-RR H
Description: RIP AND RUN PRINTING/FAXING MODULE .
Long Description: The Rip and Run Module allows for remote call notification reporls {network printing, faxing, and email) at :
Fire/EMS stations  When unils are digpatched, the station receives a Dispateh Report that includes {location, nafure, x-streets, : :
call taker notes, premise alerts, strest notes, medical priority level, els) Tha customer can configure Rip and Run Modula to
send one Dispatch Repott to each responding station ora Dispatch Report for each respending unit. When all units clear fhe
call, gach station dispatched will automalically receive a GAD Event Report conteining the fuli radio and event log for the call

For printing, the Rip and Ran Module requires each printerlobe a netwotk laser printer compatibie with Windows 2000 or higher
0S. Faxing requires a dedleated phone line, fax machine, and WinXP/WIN2003 faxing services. Emalling requires that fhe
rmachline running {he Rig and Run application be configured by the customer for Email suppert Stations can be configured for
either nefwark printing, faxing or ematled repots.

Pait Numbsr: CAD-INT-EMSCH

Dascription: EMS CHARTS INTERFACE . . :

Long Description; The EMS Chars Interface allows 0551 CAD to send event data to the EMS Charts Patient Care Reporting
System. 0SSi CAD sends specific data elements to EMS Charts as they occur throughout the life of tha CAD event. This
procéss gives EMS Charts access to the most curcent CAD data ralating to an event Pricing provided by SunGard is applicable
to SunGard Data Systems only and specifically does not include any pricing proposed by any addillonal 3rd parfies to implement

the proposed solution. .

Part Number: CAD-CZC
Descriptioh; CAD2 CAD . ]
Long Description: The G2C {CAD to CAD) module is designed fo transfer events betwesn two independent SunGard Public

Sector GAD systems  THils Is a powarful feature for & dispaleh center that Is handling an event and needs fo route the eventic
another dispatefier center for aclion ’

1n addition to call roufing, other features of G2C include:

Notification of completed transfer )
Notiflcatior of ifansferred call dispatched '
Notification of falled call transfer if the reciplents C2G system is down
Nofification of Nature Code change by originating agency

Transfer of remarks batween C2C events.

Relay of ProQA summary information ({if used)

Notification of ProQA rasponse upgrades or downgrades
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As a 1esult of thé functionality tisted above, C2C creates a vitual single site dispateh center allowing for calls to be routed and
notes added as If everyons was using one CAD system ;

This product requires TCPAP connectivity between the respectiva Customers This connectivity is the responsibility of each : :
participating Customer. 1f a non-dedicated TCP/P conneciion is chosen {ie internet connaciivity), then a VPN salution Is highly i X
racommended for $ecurity reasons Al flrewall and VPN conneciivity belwean the Customers are the responsibility of the :
pariicipating Customers. :

Part Number: CAD-FIREHOUSE

Description: FIREHOUSE RS INTERFACE

Long Deseription: The Firehouse interface allows GAD to provide Firehouss saftware a one direction transfer of data for call
incident nunber, units and associated times SunGard Public Sector's CAD creales tables wilhin a specified directory which
Firehouse inay then jmpott into their application. Firahouse application software does not provide any data to GAD

pPart Number: CAD-INT-FVI )

Description: CAD INTERFACE TO PICTOMETRY VISUAL INTELLIGENCE : ;
Long Desciiption: SunGard Public Sector supporis interfacing with Pictometry® Visual Intelligence (PVH) mapping. This Interface 1
allows the Computer Alded Dispateh {CAD), CAD Resource Monitor (CRM), or Mobile Communications Terminal {MCT) to pass
coordinate information to the PV application. The Pvi application then processes and displays the appropriate PV! color aerial :
phota’s of the location The PyI application provides muttiple obligue angle views of a spacific location This means that the
photos are shot at an angle instsead of the fraditional straight down phote The PV application allows the usst to measure and
analyze any visual object in the PVI photo {homas, buildings, fire hydrants, etc} This information can then be used for straiegic

incident planning during a major avent or jor preplanning purposeas.

Part Numbez: CAD-PROJ-MGNT

Deascription: CAD PROJECT MANAGEMENT ‘ )
Long Descripiton: CAD project managesment includes profassional services from SunGard Public Sector for profact coordination
and projact management, The project management fe also Includes coordinating \with the Customners project manages all i
SunGard Pubilic Sector ralated delivaries such as application sofiware, implementation services, and schieduling of SunGard

Public Sector's resources with the Gustomer.

Part Numbar; CAD-INST ) , i i
Description: BASE CAD SOFTWARE INSTALLATION - $4,200 - Base Cad, $700 - E914, 51,400 - CA PLUS, $700 - RIpRun, i
$350 - CAD Zetron TDD [ntarface, $1,400 - Gad2Cad, $350 - CryWolf, $700 - EMSCharts {nterface, 5350 - Firehouse, $1,400 - :
ProCA Medical, $700 - Inteirface to PageGale, $1,400 - ProQA Lav, $1,400 ProQA Flre, $350 cad Roster Module, $700 CAD : ;
1nterface to Pictometry.

Long Description: The CAD instaliation Incliles lhe inslallation of SunGard Public Sectors standard CAD application software

on lhe Customer's server{s) This price includes the configuration of up to threa (3) CAD workstations ot the Customer's LAN for
SunGard Public Secfor's application software. SunGard Public Sector prefers the CAD server(s) to be shipped to SunGard
Public: Sector's office in High Peint, NG to provide these services ’

Unlsss othenvise stated within the quote, the Custorer will install and configurs the operating system software (Windows 2000

or higher), install all 3rd party software (i8. Verilas Open File Manager, PC Anywhere and FoxPro} on the respective fite servers :
and workstations using SunGard Public Sector's setup configuration Gustomer {s responsible for instatation and configuration B
of the Local Area Nebwork '

SunGard Public Sector can prov'zdé an optional quole to provide {he above listed semvices.

Part Number: CAD-IMPL i
Desoription: BASE CAD SOFTWARE IMPLEMENT ATION ) i :
Long Description: The CAD Implementation includes Quality Assurance, Audils, and Go Live Assistancs. i

Four (4) days of QA services to assist with the ,CAVD implementation ) ' _ : b

Four (4) days to revisw Customers data at SunGard Public Secter’s office duting the project Reviews occur at 10%, 50% and
00% of completion of the Gustomer buliding thair CAD suppott files :

1

Two {2} Sunéasd professionals (1 QA and 1 Technlcal Services) to be on-sits for up to two (2) days when the base CAD System : i
goes live as dotermined by the profact plan. : H
i o - ! {

Part Number: CAD-MAP-GONV

Dascription: MAP BASED GEOFILE GENERATION
Long Descriplion: This servics includes: .

*  Programming and consulting services to assist the customer in generating the initfal CAD Geo-File centerling in SunGard
public Sector's proprietary (OASIS) format. ) ’ , -

*  Programming and consuitation services to assist the customer in generaling the inftial polygon and generat viev/ layers In
SunGard Publlc Ssctor’s propristary {OASIS) format. -

= programming and consultation services to assist the customer in generating an ortha pholography layer. Crtho
photographs are aerlal pictures that can be displayed as a mapping layer. SunGard Public Sector will agsemble the ortho files
and create a reference database fils that will be used by the SunGard Public Sector product line SunGard Public Bector will
install the orthe’s on the clients CAD Server Accepted ortho files formates are Si0, TIFE, JPG and BMP The customer is

respongible for providing ortho source files to SunGard Public Sector




DocuSign Envelope ID: F221A65D-2811-4122-9567-3BAEDA33481F

*  gunGard Public Sector will perforn thres (3) dotalled reviewss of the customer’s centerline data at SunGard Public Sector's
office during project implementation  The objective of this revisw Is to identify susplclous data elements in the customer's
centerline that may be of issue when used with CAD Examples include missing ranges, overlapping addresses, reversed
ranges, etc The custorer is provided with a summary report end supplemental Excel reports that help ldentify the suspicious
data These audits are only a tool to be used by the custorner and are not intendad to be a substitute for customer data festing
and verification Audits ocour at 10%, 50% and 90% of project completion  Additionsl requested audits are subject fo additional

professional charges

Special Notes

* gunGard Public Sector supporis converting ESRI EQ0, ESRI Shape or Mapinfo source data.

This sérvice assumes the cusiomer provides SunGard Public Sector all required GIS layers and assoclated data elements
(atfribute data) and that SunGard Public Secior is not required to provide any digitizing services. This Is an estimate of the
senvices needed, to determine the finai conversion costs SunGard Public Sectar wouki need to first evaluate the customer's GIS
data.

1 Afl dstays in the project caused by defects of data will ba the sole responsibility of the Customer. SunGard Public Sector
shall not assume any fiability for any and all arjors associated with the converted GIS resources

v The customer Is respensible to corract all errors and ensuring the accuracy of alf GIS provided data. -

" b The customer is responsible to digitize all required map layers to support the public safety G15-based CAD and RMS
subsystems

*  The customer is responsibla for the validation of all map line wotk. attribuls information and related date as wall as

providing resources to fisld verify all of the G!S data

NOTIGE OF SUNGARD PUBLIC SEGTOR'S DEPENDENCY ON CUSTOMER'S GIS DEPARTMENT:

SunGard Public Sactors ability to provide conversion services relating to Geographic Information System {GIS), maps or
geographic analysis, tc is contingent on the Customer providing SunGard Public Sector with the resources and data dafined in
SunGard Public Sector's CAD Map Resourcs Guide that is

incorporated into this agreement as an Exhibit

The Customer shall pravide SunGard Public Sacior with a centarine fils that contains the following: Black ranges (address
ranges are required) ’ ) .
© Stiset names
Street prefixes
Street suffixes
Jurisdiction/Clty Code
XY Goordinate Palrs for each street segment {referrad to as ARCS by ARCINFO}

The Customer is fesponsible for the accuracy of the sirest Inventory and for the accuracy of alt allribute data assoclated with
sireet segmenis. Examples of such accuracy inciude: )

Missing steeels

Missing street segmentis

Missing intersactions

Errors in street namss, streel prefixes, strest typa, elc

Part Number: CAD-PROF-ADD )

Description: ADDITIONAL PROFESSIONAL SERVICES - CAD MRM - $500, CAD Roster - $600

Long Description: Sarvices provided by SunGatd Public Sector product or fraining specialists Services may [nclude but are not
limited 1o add-on module tralning, refresher training, system analysis, or ¢onaulting

Part Number: CAD-PROF-ADD o

Description: ADDITIONAL PROFESSIONAL SERVICES - CA Plus - $2,800 )

Long Description: Services provided by SunGard Public Sector product or traloing specialists Services may include but are not
limited to add-on module training, sefresher tralning, sysfem analysis, or consulting -

Part Number: CAD-MNT-TRN

Description: CAD MAINTENANGE TRAINING

Long Description: Training for key personnel and system administrators (4-6 people max.} responsibla for system configuration
{including setting codes to reflsct agency business practices) and maintenance. Class duration = up to 4 days:

SunGard recommends scheduling this training at company headauarters I High Point, NC. 1 Customer requests on-site
training, the Gustomer Is respansible for setting up a sultable tralning environment fallowing guidalines provided by SunGard

Part Mumber: CAD-MAR-EDTRN .

Description: MAP EQITOR TRAINING - .

Long Description: SunGard Puslic Sector will provide up to three (3} days of training at SunGard Public Sector's office In High
Polint, NG. The training wili include ths updating and malintenance of the Customer GIS data, creation of polygons and map
aditer The Customer is responsible for travel and living expenses for thelr personnel to attend this tralning  This frafning Is for
customers who will be using SunGard Public Sector's Map Editor as the primary application for malntaining maps

Part Number: CAD-USR-TRN
Description: CAD USER TRAINING - 4 classes Each class Is 4 days. )
Long Description: Tralning for end-users {10 people max.) on base CAD Topics includa navigation, call-processing, dispatehing,

searching, and reporting  Class duration = up to days
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Part Number: CAD-RVP
Description: REQUIREMENTS VERIFICATION PLAN FOR CAD i
Long Description: Requirements Verification Test plan devalopment and delivery. This includes planning and related senvices. !

Part Number: MCT-BMS-T11
Description; BASE MOBILE SERVER SOFTWARE UP TO 650 WORKSTATIONS - Required for MCT's.

Long Description: Server license of SunGard Public Sector's Mobile Servar Softvare o support up to 160 Mobite Units reglsiered :
on ihe Massage Switeh (not concurtent mobfie users) Mohila Server processes all mobfle Inquires to SunGard Public Seclor's H §

CAD and RMS databases

Part Number: MCT-CLIENT

Description: MCT CLIENT - DIGITAL DISPATCH

Long Description: Workstation Yicense for the application software for the mobile unit allows the unit to recaive and ransmit :
digital {sifent) dispatching, car-to-car and car-to-console messaging, premises and call informatlon, magstipe reading {where '
avaltable), perform local, State and NCIC queries, and receive search information and mugshots from RMS
Any additional hardware rmust be purchased separalely: i

Part Number: MCT-MAP -
Deseription: MCT CLIENT - MAPS C
MCT Licenses are required 1o purchase this product P
Long Description: Provides the abiiity for officers fo view maps, automatically display the location of a CAD event, and view
multiple layars of the same map availabls In CAD  Maps also allow officars the abitity to pin map moblle search resuiis

This moduls s a prerequisite for SunGard Public Seclor's Automatic Vehicle Locator {AVL) Module

t

Part Nufmber: MCT-AVL-HOST

Description: AVL SERVER HOST LICENSE
Required for AVL ¢apabilily. ] .
Long Description; This is the CAD Server License of SunGard Public Sector's Automalic Vehicla Locator (AVL) sofiware. i

Part Number: MCT-AVL-CLIENT

Description: MCT CLIENT - AVL - 600 with MCT

Long Deseription: SunGard Public Ssclor's Automatic Vehicle Locator (AVL) software for the mobile computer allows the user to
have a "moving map display” In the vehicls and transmit thelr location back to CAD. CAD users are able {o display and track

vehicles equipped with SunGard Public Sector's AVL

Part Number: MCT-INT-FHS .

Description; MCT INTERFACE T0 FIREHOUSE

Long Description: OSSI Visual MCT supparts the ability to request Occupancy data from within the FireHouse® package.
The cbjective of this interfacs Is to give MCT units access fo specific ocoypancy data stored in FireHouse Software® whila
responding to emergencies Units will be providad with critical real time preplan data while en route and on scene

Part Number: MCT-SWI
Description: STATE/NGIC MESSAGING SOFTWARE - Required for MCTMER
Long Deseription: The Message Switch software includes a query interface from the SunGard Public Sectar App[ication to the

State computer system and fo the FRINCIC system via {he state system.

The Messaga Switch will allow for the follewing functions:
Workstation-to-Workstafion messaging _ i
Stale/NCIC query interface directly from tiie Data Entry window Lo
Auformatic Slate/NCIC query on licensa plates from CAD ‘ !
Responses from the State will coms back to the user in the massage quele

The Message Switch must run on Windows 2000 Server o higher, not & Workstation, dug to Client Access Licarise limitations of
the workstation. PC Anywhere and an exiamal modem afe required on the Message Switch server. The Message Svitch
supports baslc State/NCIC queriss. All Slate/NCIC dala entry functions must be peﬁomed with state supplied software or

technology.

Part Nurnber: MCT-PROJ-MGNT C
Description: PROJECT MANAGEMENT SERVIGES ) : !
Long Deseription: Includes professional services from SunGard Public Sector for management oversight and coardination with t i
the Customer's projsct management, SunGard Public Sectors intemnal resources and any third party vendors lncludes P
caordinating with the Customer's Project Managsr all SunGard Public Sactor related deliveries such as application software, :
implemenation services, end sched uling of SunGard Public Sector’s resources with the Customer.

Part Number: MCT-CLIENT-INST i
Description; INSTALLATION OF DIGITAL DISPATCHING GLIENT - $700 Firehousa Instafl , $700 Firehouse Interface, $1,400

~ Mobfan Client :
Long Description: Includes instaltation, configuration and testing of MCT and MFR moduies

Part Number: MCT-AVL-SERV :
Description: AVL SERVER INS TALLATION AND TRAINING
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Long Description: One day on-site for installation and tralning of AVL Training includes instruction for system administeaters (4-
8 people max ) on setting up and maintalning AVL, as wall as nstruction for end-users (10 people max ) on using the application

Pari Number; MCT-SWLEINST
Description: INSTALLATION OF BASE MES SAGE SWITCH
Long Description: Installation and setup of SunGard Public Sactor's Base Message Switch application software.

Part Number: MCT-SWI-IMPL
Dascription: IMPLEMENTATION OF BASE MESSAGE SWHCH
Long Description: Ona {1) day of technlcal services to configure for State Accass and to conduct Maintenance Tralning.

Pari Mumber: MCT-BMS-INST

Desciipiton: INSTALLATION OF BASE MOBILE SERVER SOFTWARE

L ong Dascription: tnstallation of the base mobile server software includes configuration, selup, and testing en Customers server
for mobile applications Also Includes the installation of the digial dispaichiMobile Fiald Reperiing application software on up to

five {5} mobile computers -

Part Numbar: MCTIMPL : .

Deseription: MOBILE IMPLEMENTATION SERVICES

Long Description: SunGard Public Sector technical senvicas for MCT system/data verification after {tha systern administrator
{raining and the code tables are puit This includes a SunGard Public Sector representative on site the day MCT goas live

Includes two (2) days of or-site Technical Services; two (2) days of QA testing priot 1o user training; and one {1) day of on-site
go-live

Part Numbar: MCT-PROF-ADD
Description: ADDITIONAL PROFESSIONAL SERVIGES - MGT-2 days

Long Desciiption: Services provided by SunGard Public Sacior product or training speclalists. Services may include but are not
lirnitad to add-on medule training, refreshier training, system analysis, or consulling

Part Number; MCT-TTT-TRN }
Descriptiom: MCT TRAIN THE TRAINER TRAINING - Classroom sizé 18 fimited to 10 users 3 - 3 day classes forup 10 30 lotal
Williamson County “trainers”,

Leng Pescription: Thies (3) days of on-site ralning assistance designed fo prepare agency training staff for conducting MCT
User Training 0SSI Training Speclalist provides one {1) day of instruction on MCT followed by two {2) days of consuiting,
including observing and providing feedback io agency lainers.

Part Numbsr; RMS-BASE-SITE
Deseription; SITE LICENSE: BASE RECORDS MANAGEMENT SYSTEM - SITE LICENSE for All Named Agencies within
County If another agency joins ths Willlamson Counly system after contract exacution they would need to purchase the

approtiate number of licenses nesded for their agency
tong Description; SunGard Public Sector's Client Server Verslon of RMS {requires Microsoit's Windows 2000 Server or higher) ©

UPGRADE TO SITE LIGENSE
INCLUDES SITE LIGENSES FOR THE FOLLOWING MODULES:

RECORDS MGMT SYSTEM, RMS MAPS, NOTIFICATIONS, AGCIDENT MODULE, AND MUGSHOT DISPLAYS

Part Number: RIM5-P2P

Description. POLICE TO POLICE INTERNET DATA SHARING - SITE : .
L ong Doscription: SunGard Public Sector's 0SS! Palica to Police (P2P) application is a broviser-based solution that enables
public safety agencies to share information from thelr )

Records Management System wlle maintaining complate controf over thelr ovwn RMS
Currently, this functionality includes;

Base Name Query’

Base Incldent Query

Base Pawn Query

Basé Vehicle Query

Base Properdy Query

PAugshots with Line-ups

Basic firstdevel involvements plus detail page views of many involvernsnts

Each Stte must provide the following:

Each site must have a firawall that Is appraved by SunGard Public Sector.
Each site must have a constant Intermet connection foa Windows 2000 Workstation or Server (minimum 25Gkbps

Bandvidth), not a dial-up to host their data
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Each slte must provide PCAnywhere accsss fo the deskiop of the server abova for SunGard Public Sector to sugport via

the Internat

Part Number; RMS-INTELLIGENCE
Description: INTELLIGENGE MODULE - SITE

Long Descriptien: The 0SS! RMS Inteliigence Module allows tracking of a master intelligence investigation and assoclate
mulipls activities associated wilh the master investigation Activity records accommodate activily types such as surveillances,
drug buy/sales, elc. Each aclivity contalns related names, vehicles, and master phone database enldes  Intelligence
participales in the notificatlon gubsystem, system aitachments, and the nvolvement subsystem Enhanced security exists hiding

mvolvement summary from users not authorized to access the Intelligence madule components

Part Number; RMS-P&E-SITE
Description; PROPERTY AND EVIDENCE MODULE - SITE LICENSE

Long Desaiiption: includes software to frack and keep Inventory of proparty stored in an evidence environment The software is

bar code co_mp;lani; howaver, bar code software and hardware js not included

Part Number; RMS-DOCSCAN SITE
Deseription; DOCUMENT SCANNING AND STORAGE - SITE

Long Description: Allows the Customer 1o scan documents using a TWAIN compliant scanner and store the image assoclated
with the ciréntly viewed SunGard Public Sector racord Tha stored document will allow areas to ba marked confidential and
blocked from view and “sticky neles” may be added  SunGard Public Sector will provide a list of recommendad scanners al the

request of the agency

Pari Number; RMS-BAR HOST-SITE
Dascription: BAR CODING SERVER LICENSE - SITE LICENSE
Requlrad for Bar Code capability

Long Description: Bar-Coding Host allows client to communicate to fiost sevver and with the Properly and Evidence module

Part Number, RMS-BAR-GUENT .
Dascription; BAR CODING HAND-HELD CLIENT LICENSE (EACH)

Long Description: SunGard Public Seclor's Bar-coding Client Sofiware allows for the follewing husiness functions:

Batgh processing, Including transfers, dispositions, chatn of custedy transactions and inventory funcilons
License Is por workstation

Part Number: RMS-LINK-TS
Description: LINK ANALYSIS MODULE - SITE

Long Desc¢iiption: The Link Diagramming Analysis raodule allows investigators and ¢fime analysts to construct and view
diagrams of RMS data. Users of this module can easily export Names, Incidents, Vehicles, el¢ to a graph whare the Link
Anelysis Engine optimizes the objaets and thelr relationships for analysis and viewing Whils this médute Is tightly linked with
RME functlonality, this toof can also actas a stand alons case analysls or brainstorming tool, placing valuable Information ina

structured forrat for presentation lo others with better organization than manuai methods

Part Numbsar; RMS-MAP-SITE
Dascription: RIS MAP DISPLAY AND PIN MAPPING LICENSE - SITE LICENSE
Refuired for RMS

Long Descriptiofi: Provides thé abllity to pin map locations from SunGard Public Sector's PISTOL Records Management System
searches and view multlple layars. Requires Mapplng Geo-file generation and a flcense of the first map view This requirement

may be filled by mapping from CAD

Part Number: RMS-MJ
Desciription: MULTI-JURISDICTIONAL RIS OPTION - SITE LIGENSE )
1 ong Description. This allows SunGard Public Sectar's Records Management System lo store and retrleve

jurisdictichs using ons sefver. ’

Part Number; RMS-CFS-SITE L ,
Desciption: CALLS FOR SERVICE MODULE SITE LICENSE

Long Description: The Calls for Sarvice Module allows users to enter and maintain calls for service events within the agancy

Part Nurmber: RMS-NTF-SITE

Déscription: NOTIFICATION MODULE - SITE LIGENSE

Lonig Dascription: The Notification module allows a user to create system rules that will notify a list of reciplents when
data related activities have otcurred within RMS. Such activities might include a person viewing a record, changing a
dala element on a record, ora entering & new racord into the system  Along with an aptional audible alart, notification
ba displayad on the recipients’ desktop at login and at user defined intervals during the usar gession. This module requires an

additional day of training

Part Number: RMS-ACCIDENT-SITE .
Description: BASIC ACCIDENT MODULE - SITE LICENSE

Long Description: The Accident Modille provides the abilily to capture basic crash related data elements and crash diagrams

from accidents and yeplicate the information to the state specific form for printing

Part Number: RMS-QTRMSTR-SITE

records for multiple
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Description: QUARTERMASTER MODULE - SITE LICENSE

Long Description: The Quartermaster module facifitates tracking inventory malntenance for agency definable property items
issued by the agency The module has Both an inventery malntenance component and an ordering user interface allowing
individual officers to request spacific equipment needs Inventory ltems may inciude disposable {or issue- onca ttems) such as t-
shirts and other clothing items or relu inable serlalized property ilems such as weapons, Yultet proof vests, ete The module
ulilizes bar code technology to facilitate the order filling process, generates repoits on Hems at or below recrdar point, iacks
historleat Inventory issuance per item, and tracks preferred vendor information for each ftem

Part Number: JMS-MS DISPLAY-SITE
Description: MUGSHOT DISPLAY SOFTWARE LICENSE - SITE LIGENSE
Long Description: This allows the Custemer to view mugshots and creale line-ups

Pari Number: RMS-RPRF | .

Deseription: RACIAL PROFILING MODULE - SITE LICENSE ’

Long Description: The Raclal Profila module allows officers fo dogument requirad trafflc stop information. Each agency’s form for
raclal profite data collection may vary and must be approved by Product Management

Part Number: RMS-SOFF

Descriplion: SEX OFFENDER MODULE - SITE LICENSE .

Long Description: This agency or state spacific module allows for the reglstration and agency reposts of sex offenders as defined
by the local court it allows for various classification levels and vaifous re-registration rules

Part Number: RMS-RL- SITE )

Descriplion: REMOTE LINEUP APPLICATION - SITE LICENSE

tong Description: The OSSI Remote Linsup Application aliows users to create an # Image Lineup within 0381 RMS and have
the images and misceilansous linsup information sent to a remole workstatioraptop to iacilitate the lineup process while
disconnected from the network  Information about tha linsup {witnessiiclim shown to, daleftime shown, location, others present,
efe} is collected in conjunction with the lineup procedure. Tne viinessivictim may interactively make thair suspect selection or
make no selection. Results of tha lineup may be transferred from the laptop back to RMS for archive purposes

Policies from the NG Actual Innocends Commission ara enforced with this application.

Part Number: RMS-ANIMAL
Description: ANIMAL GONTROL MODULE - SITE LIGENSE

Long Desciiption: The Anlmal Control module allows for the collection of information related to the operations of the agency's
Animal Gontrol Division Including tracking of events surrounding the capture or surtendering of an animal to the Animal Shelter.
tnformatlon lnclides the ability to store narrative information and follow up tracking entries associated with the status andfor
disposition of the animal. The application wilt allow for tracking of dangerous animal alerfs at specific locailons and allovr for the
slorags of system attachments, indluding images of the animal when available. This module will have separalely assigned
security access wilhin RMS, Summary reporting will he avallable o generate sheler stalistics and manage ihe shelter

population

Part Number: RMS-CA ‘

Dascription: CRIME ANALYSIS MODULE - STTE LICENSE

Long Description: The Crime Analysls Module provides the ability to pin map events from one or more 055! RMS application
modules simultansously and Identify high cdme areas within defined geegraphic polygon reglons This product inctudes several
fotecasting and lime series lools "These features will provide agencles with powerful investigative information that can save
parsonngt hours and assist in identifying resource deployment strategies based upon historical events

Site license for Grime Analysis (pin mepping multipte modules, Time Analysis and ComStat).

Part Number: RMS-GANG .

Deseription! GANG TRAGKING MODULE - SITE LIGENSE . .

Lorg Descriptfon: The Gang Tracking Module collects names and Information assoclated with the varfous gangs including
members, associates, and locations This moduls als¢ has the capablity to separately record gang activity and events

Part Mumber; RMS-TRAIN-SITE

Description: TRAINING MODULE - SITE LICENSE ] :

{.ong Description: The Tralning Module records employees” tralning history withln the agency Including courses taken, eamed
certifications including re-certification tracking, and earmed tites ™~ )

Part Number: RMS-RSW-SITE ‘

Dasciiplion: RESIDENTIAL SECURITY WATCH MODULE . SITE LICENSE

Long Description: This modute secords resldentia] establishments ar other locations {hat need special monltoring. The resulls of
officer's patrol activities are recorded for each special location Module Interfaces with SunGard Public Sector's CAD System to
notify Communicator of existing active Residentlal Security Chedk at a particular location

Part Number: RMS-ASSET-SITE :
Pascripiion: ASSET MANAGEMENT MODULE SITE LICENSE
Long Description: Enables an agancy o enter and track equipment assignment and maintenance recards

Part Number; RMS-CANINE
Description: GANINE TRACKING MODULE - SITE LICENSE
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L ong Dascription: This module is designed fo collect fnformation related to activities where a K-g taam has becoma involved
This add-on moduls is avallable in RMS 50 and 8 0 versions

This module participates In the existing RMS sacurity model allowing the custorer to assign user access rights to the K-9
module. Multiple K-8 activities may be associated with one K-8 record The moedule will allow for collection of both "training” and
“working® aclivitles. "Working” activily is defined as non-raining events where the K-9 team has becoma Involved. The K-9
tracking module participates in the involvement subsystem by establishing [nvolvements between a valid Incident raport record
and the K-8 record linked by a common case numbar. An Invelvement will also be created to the master location record
assoclated with the X-0 activity. 1f a K-9 team chacks multipls locations or dwelling vhere there are muliipfe hits, the K-9 officer
will recelfva multipls case numbers for the activity In this case, multiple K-9 secords will be created and each hit will bs freated as

a separals event

Part Number: RMS-PSD

Description: PROFESSIONAL STANDARDS (INTERNAL AFFAIRS) MODULE . ,

{_ong Description: The Professional Standards (internal Affalrs} module (PSD) allows the Customer to track civillan and sworn
individuals involved lh professional standard investigations Tha module allows categorization for ell types of PSD investigations
and provides specific data collection tools for Use of Force, Vehicle Pursuits, and Traffic Accldents involving deparimental
vehicles The moduls provides a high fevel of sacurily, including the encryption of key data within the Customer's relational

database.

Part Number; RMS-CIVIL-SITE ) )

Description: CIVIL PROCESSING MODULE - SITE LICENSE

tong Daesctiption: The Civil Processing Module houses recards of civit process paperwoik. This includes enfry and management
of civil papers, assignments to officers, iottars to respongible parties and the collaction of fees, processing of chargas for savice,
ete. While the moduts is not spacific to each state, e medule Is so designed as to allow the user to select cortain rules and

procedures
Part Number: RMS-PS-SITE .

Description: PAWN SHOPIPAWN WATCH - SITE LICENSE

Long Description: Module to 1ecord pavmed/bought propey recards from pawn shops in the jurisdiction. Pawn Watch Is an add-
on modula that allows the Customer to cieale user defined “walches against existing and future pawn tickets entered from the
Pawn Module These walches generate hit reports notifying the requesting investigator of a' Pawn Watch match

part Number: RMS-GENPERM-SITE
Dasciiption: GENERIC PERMIT #MODULE - SITE LICENSE
Long Desctription: This module provides the abliity to record application and slatus of various permits as applied for by citizens

WModule tracks payment of permits and enforces focal agency policles for the Issuance of permits

Part Numbar; RIMS-PROJ-MGNT

Description: PROJECT MANAGEMENT FOR RMS

Long Description: [ncludes professional services from SunGard Pubtic Sector for management oversight and coordination with
the Customer's project management, SunGard Public Sector's intemnal resources and any third parly vendors includes
ceordinating with the customer's project manager all SunGard Public Sactor retated deliveries such as application software,
{mplamentation services, and scheduling of SunGard Pubfic Sectars resources with the customer.

Part Number: RMS-INST

Dasésiption: BASE RMS SCFTWARE INSTALLATION GHARGES

L ong Description: Includes the Instalfation of SunGard Public Sector's base RMS application software on the server This
service also includes the configuration of up io five (6) RMS workstations for the RIS apphication software once on sile and

operational within the Customars network. StnGard Public Sectorwill tralin the system administrator on this procedure so that
they are self-sufficient In this area and they can instalt the software on the remaining workstations.

Part Number: RMS-IMPL . =
Description: BASE RMS SOFTWARE IMPLEMENTATION CHARGES ‘
Long Das_cripﬁon: This includes Audit, Support during implerentation, and Go Live Assistancs.

Threa (3} days fo review Customear's data at SunGard Public Sector's 0SS! office Guring the project Reviews occut at 10%,
50% and 90% of completion of the Gustomer building thelr RMS support files.

Two (2) days of QA support for assistance with Implementation.

Two (2) SunGard professionals 1o bis on-site for up 1o two (2) days when the base RIS System goss live as dete rined by the
projact plan '

Part Nymber: RMS-MNT-TRN

Description: RMS MAINTENANCE TRAINING

Leong Descéription: Training for system administrators and key persennel {4-6 people max ) responsible for systern conflgu ration
(inciuding setting codes reflecting agency business practices) and maintenance. Toples inciude selecling gpplication seltings

and buliding code tables Class duration = up to 4 days

SunGard Public Sactor recommends scheduling this tralning at company headguariers in High Point, NC. If Customer requests
on-site training, the Gustomer 1s responsiole for setfing up & suitable training environment foilowing guidelines provided by

SunGard Public Sector

H
L

R RS
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Part Numbat: RMS-TTT-TRiN

Desciiption: RMS TRAIN THE TRAINER TRAINING )

Leng Description: Eight (8} days of onesite training and assistance designed 1o prapare agency training staff for conducting RMS
User Tralning. 0SS! Training Speclalist provides 4 days of instruetion on RMS followed by 4 days of consulting, including

jeading teachbacks and providing fesdback to agency trainers.

Part Number: RMS-ADD-TRN .
Description; RMS ADD-ON MODULE USER TRAINING -

t.ong Description: Training for Add-On OSSIRMS Modules lo include:
10 - 472 day classes Accldent,

2- 12 day Galls For Service

2 - 4 day Prop/Evid

2 - 1 day Bar Client

4 - 172 day Link Analysls

10 - 1 day Notifications

Included with base RMS training - Mugshot Bisplay
8- 142 day Inielligence

2 -1 day DocScan

Included ith base RMS training - RacProf

3 - 1/2 day Sex Off

3 - 1 day Grime Analysis

2 - 1 day classes Quartermaster

3 - 2 day classes Remots Lineup

1 - 1 day class for Animal Conleal

2 - 1 day classes for Gang

3. 1/2 day classes for Training module

2 - /2 day classes for Residential Security Watch
2 - 412 day classss for Assel dMamf

4 -1 day class for Canine

1 - 3 day class for Professional Standards

6 - 1 day class for Givil Process

2. 442 day classes Generlc Permits

2 - 1/2 day Pawn

Part Number: RMS-DATACNV-ANL

Description: DATA CONVERSION -

Modula/Data Source Price
Names (Person Names, Businass Names, $10,000
Scars Marks & Tattoos)

Agrests {Adult, Juvenile) $5,500
Incldent (Associated Names,

Property Vehicles and Narratives) $10,000
Citation $5,500
Accident $5,500
Pawn £3,000
Internal Affairs $2,000
Property & Evidence $5,000
Sex Offenders $2,600
Preinise History for CAD $5,500
Calls for Service $8,000
Total: $62,000

Long Peseription; SunGard Public Sector has l}mcl_uded afixed amount to provide an analysis of the existing data and determine
the feasibility and cost of the converston. As a resull of the analysls, SunGard Public Sector will provide a fixed cost based on
time and maten‘ais plus reimbursement of traval and living expenses. .

This f is not for the actual data conversion

Part Number: RMS-RVP _ _
Descrption: REQUIREMENTS VERIFICATION PLAN FOR RMS
Long Des_cn‘ption: Reguirements Verification plan development and delivery. This Includes planning and refated seqvices

Part Number: RMS-WIZ-BASE

Description: ACCIDENT WIZARD BASE SERVER LIGENSE

Required for MFR Accldents

Lang Deseription: This provides the Accldent Drawing Wizard Sewver License. ‘This module Is required fo provide the abiliy to

use the wizard on any workstation, mobile or on the LAN

Part Number RMS-WIZ-CLIENT

Desgiiption: AGCIDENT WIZARD WORKSTATION LICENSE
Requlred for drawing accident scenes /
MS Vislo is required Quoted in the Hardware/System Services quote
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Long Deseription: This provides the accident draving wizard per workstation license Visio 2000 standard editfon or higher is

required on each workstation ar laptop.

Part Number: MCT-MFR-CITATION
Desctription: MFR CLIENT - CITATION

Long Description: The Citation Module allows officers using SunGard Public Sector's Mobile product to capture data from the
wiitfen state cltation form. In some states, this Modula does reproduce the state form and can ptint In tha car

Part Number: MCT-MFR-AGC
Description: MFR CLIENT - ACCIDENT REPORTING

Long Description: Allows officers using SunGard Public Sector's Mobite product {0 prapare trafflc crash reports in the flald
Accident diagram capability may be added by purchasing SunGard Public Sector's erash wizard and Microsoft Vislo -

Part Number: MCT-MFR-RACEPROF
Description: MFR CLIENT - RACIAL PROFILING

Lotig Description: The Raclal Peofile module has been devaloped for both MFR and RMS applications and aliows officers to
document required traffle stop Information from their moblle computers, MobLAN or RMS Agencles may use 2
methods 1o record traffic stop data Each agoncy's form for raclal profie data collection may vary and must ba approved by

Praduct Management

Pait Number; MCT-MER-OFF
Dascription: MFR CLIENT - BASE INCIDENT/OFFENSE

Long Description: The Incident/Offence Module provides the abliity for officars to enter Incident Reports, Supplement Reports
and Flald Contacis on the mobile unit  Officers ¢an also perform basic IBR or UCR edits on Incident Reporls. Tha Medule

providas a notes field in each Medule (Incident, Supplements and Fleld Contacis) to caplure narrative.

Part Number: MGT-MER-REV-T11 )
Description: REVIEW MODULE FOR FIELD REPORTING UP TO 450 WORKSTATIONS

Long Pescription: The Fleld Revievt Module allows officers to submit reporis wirelessly (via the RF Network) for supervisor
review The supetvisor may then appiove the report or deny the report and return the report (via the RE Network) to the officer

for cotrestion  Once approved, the reporis ars wirelessly submitted o the agency's RMS

This medule supports up to 150 Mobile Units registared in the Message Switch {not concurrent moblle users)

Part Number: MCT-MIS o
Description: LAN CLIENT LICENSE FOR MESSAGE SWITCH - Access to NCIC/TCIC

Required for access to the message switeh, TCIC/NCIC, carmmunication to the MCT's, Approval of Flald Reports.
mer's LAN or WAN

t ong Description: A client license is required for each CAD, RMS or JMS workstation connected to the Custol
1o access SunGard Public Sector's Message Switch

The Message Switch Client pravkies the following funstions:
Workstationto-workstation messaging ‘
Hobile-to-workstation messaging (if moblle applications are licansed)
SunGard Public Sectors standard State/NCIC queries

Past Nuntber; MCT-MFR-MBLN-GLIENT
Description; MFR CLIENT- MOBLAN VERSION

Long Deseription: Provides the ability for the officer to enter incldent Reports, Supplement Reporis, Fisld Contacts and
Supervisory Roview on {he agency's RMS LAN. Officers can also parform basic 1BR or UCR edits o Incident Reports The
Module provides a notes fiéld in each medule (Incident, Supplements and Fisld Contacts) to capture the narative and also

provides spell check capabifty.

Part Numbar; MCT-PROJ-MGNT ,
Desception: PROJECT MANAGEMENT SERVICES

Long Description: includes professionat services from SunGard Public Sector for m_aneu;amant oversight and coordination with
the Custemer's project management, SunGard Public Sector’s intemal resources and any third party vendors.
coordinating with the Customar's Project Manager all SunGard Public Seclor rélated deliveries stich as application software,

Imp!em_enta_tiqn servicas, and schaduling of SunGard Public Secter's resources wilh the Customer.

Part Numbar: MFR-IMPL ) :
Description: IMPLEMENTATION FOR MOBILE FIELD REPORTING

1 ong Description: Two 2} days of QA services to test OSSI MFR.

Part Number: MERANST -
Description: INSTALLATION MOBILE FIELD REPORTING

Long Pescription: Two {2) days of QA services to Iastall and configure 0851 MEFR  Includes install and configuration of add ¢n

modules.
Pari Number: MFR-MNT-TRN
Deseription: MOBILE FIELD REPORTING MAINTENANCE TRAINING - 1 day MFR Offense

l.ong Description: Training for system administrators and key personnel {4-6 people max.) responsible for system configuration
(including sefting codes reflecting agency business practicas) and maintenance Toples include setting up the MFR application
on the server and laptops, report submisslon and approval, and key interactions with RMS  Class duration = up io 1 day

ny o all of those
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Part Nummber: MFR-TTT-TRN

Desctiption: MOBILE FIELD REPORTING TRAIN THE TRAINER TRAINING - 3 - 6 days classes for MFR Limited to 10 users
perclass For training a tofal of up to 30 Williamson County “trainers”

Long Description: Six (6) days of on-site training and assistance designed to prepare agency training staff for conducting MFR
User Training OS5I Training Spedialist provides three [3) days of instruction on MFR followed by three {3} days of consulting,

including observing and providing feedback to agency trainers.

Part Number: MER-ADD-TRN
Description: MCT & MFR ADD ON MODULE USER TRAINING ~ 3-1 day class MFR Accidant, 3-1/2 day class MFR Arrest, 3-172
day class MPR Citations;

Long Description: Training for MCT and MFR Add-on Modules

Part Number: MFR-PROF-ADD .
Desciiption: ADDITIONAL PROFESSIONAL SERVICES - MFR - 1 day
Long Degeription: Services provided by SunGard Public Sectar product 6r training spacialists. Services may include but are not

limited to add-on medule tralniag, refresher tralning, system analysis, of consulling

Pari Number: MCT-RVP ‘
Description: REQUIREMENTS VERIFICATION PLAN FOR MFR/MCT
Long Description: Requirements Verification plan for MCT including planning and related services.

Part Number: MGT-USR-TRN
Dasciiption: MCT USER TRAINING - 45 classes of MCT tralning. Each ¢lass is a 1/2 day. For training 450 users

Long Deseription: Training for end-users {10 people max ) on base MCT. Teples nclude viewing and updating unit status
informatian, searching, and messaging  Does not include fralning on #MFR Class duration = up to 4 hours

Part Number: MFR-USR-TRN .
Description: MOBILE FIELD REPORTING USER TRAINING - 25 classes for MFR raining Each class fs 2 days Limited to 10

users per class. ) .
Long Description: Training for end-users {10 people maX ) on base MFR Topics Include report submilgsion and searching. Does

not include tra!ning on MCT or crash wizard  Glass duration = up fo 2days

Part Number: RMS-USR-TRN
Description: RMS USER TRAINING i
Long Desctiption: Traning for end-users {10 paople max } on base RMS Topics Inciude navigatien, data entry, searching, and

reporting. Class duration = tp fo 4 days.

Part Number: INT-OPSCAD —

Description: OPS CAD ‘ .
Long Descrplion: OpsCAD s a browser-based application that provides remots vigw-only access fo the Customer s SunGard

public Sector Computer Alded Dispaich system. The application provides a secure method for the Customer to view openfactive
¢ails, avallablefachive units, and search event history. 1f the Customar's SunGard Public Sector CAD system has maps, then the

aclive calls can be displayed graphically on'a remotae map.

This gppiication must fun on a dedlcatec_! server with no other applications. Must include a server that has IS 5 or above,
minimum 1 GHz Processor, and minimum 512 MB RAM. SunGard Public Sector's Technical depariment will provids server
specs and pricing as ij\eeded.

Part Nuniber; INT-UPSRMS

Déscription; OPS RMS ]

Long Description: OpsRMSis & browser-based application that provides remote view-only access o the Customer s SunGard
Public Seclor Records Management System The applicalion provides a secure method for a Customner to search names,

vehicles and incidents

This application must run on a dedicated sarver vith no other applications Must include a server that has IS 5 or above,
minimum 1 GHz Precesser, and minimum 512 MB RAM. SunGard Public Sector's Technical department will provids server
specs and pricing as nesdad. ’

Part Number: INT-P2C

Dascription: Police 2 Clizen )

Long Description: Police to Cltizen (P2C) is an Intemnet based application for citizens fo search information posted by the agency
Gitizens tan search accldent reports, view daily bulletin and missing persons, view the Customef's calendar of events, amd report
hasic incldents. This application is easily customizabls to the Customer’s preference, allowing the agency to quickiy change

graphics and the information that is dlsplayed on the portal

This application must run on a dedicated server with no other applications. Must Include a server that has IS 5 or above,
minimum 1 GHz Processor, and minimurn 512 MB RAM. SunGard Public Sectors Technical department witl provide server

specs and priclng as needed.

Part Number: INT-PROJ-MGNT
Description: Project Management Services for Internet Applications

[ R T




DocuSign Envelope ID: F221A65D-2811-4122-9567-3BAEDA33481F

Long Deseription: Includes professional services fiom SunGard Public Seclor for management oversight and coordination with
the Customer's project managemant, SunGard Publle Sector's Internal rasources and any third party vendors  Inciudes
coordinating with the customers project manager all SunGard Public Seclor related deliveries such as application software,
implsmentation services, and scheduling of SunGard Public Sacters resources with the customss

Part Number: INT-OPS-INST
Deseription: OPCENTER INSTALLATION
Long Description: Includes one day of installation for SunGard Public Sector's OpCenter application. ]

Part Nuriber: INT-OPS-TRN
Description: OPGENTER TRAINING )
Long Desciiption: Training for end-users (up to 10 people} on QpCenter Topics Includs viewing CAD and/for RMS data Class

duration = up o 1 day.

Part Number: INT-P2C-INST
Description: POLICE 2 CITIZEN INSTALLATION
Long Description: Includes the installation of SunGard Public Sector’s Police to Citizen (P20) application on the P2C saver.

Part Numbsr: JMS-BASE-100
Pescription: JAL MANAGEMENT SYSTEM MODULE - 100 WORKSTATION -
Long Description: Includes:

On Line Bookling {intaks}

Central Names Interface

Automated Wants and Civil Checks

Initial Inmate Screening - Medical and Suicide

Risk Assessment |

Arrest information

Bond Information

Propery Management

infegration with Mugshot System

inmate Tracking

Court List Generation

ES_Ic:heduled Events Management (Court, Medlcal Appointment, elc.}

olds

Facility Capacity Agency and Occupancy .

Inmate Gash Accounts

Payment History

fedical Gost Tracking

Criminal History

Part Numbar: JMS-IPAC-MEDS

Desoription: HAND HELD PC PMEDICINE DISPENSATION MODULE

Long Descriptlon: The JMS Medication Module can interface te a handheld devica This Interface allows downloading
medication dispensing schedules to the handheld device. Jall personnel can then usa the handheld device to record the results
of dispensing medication as they ate given anywhere In the facility Tha Interface displays the inmate’s image, full name and cell
location as well as the redication name, dosage and dispensing instiuction Once medications have been dispensed, the
rocorded Information Is uploaded into JMS and a permanent log of the transactions are created This interface saves data-entry
man-hours and increases the quality of the log data.

This module redquires Campag’s IPAC model 3800 series or higher Unless noted within ihls quote, SunGard Public Sector has
not included this device ‘ :

Part Numbar: JMS-COMMISSARY-100

Description: JAIL COMMISSARY - 100 WORKSTATION :

Lang Description: Jail Commissary oduls allows a Jail factlity to malntain an internat cormmissary. This module keeps an
inventory of iterns in l,h‘e comrhissary “store ™ )t adjusts the inmate's cash account for purchases madsa

Part Numbst: JMS-STATELIVESCAN

Description: STATE LIVESCAN INTERFACE ..

Long Description: This is SunGard Public Sector's LiveScan (CardScan) interface module. This interface passes the arrest -
portion of the booking record from SunGaid Public Ssctor's apptication softvare to the LiveScan (CardScan) device to eliminate
redundant data entry. The LiveScan dsvice eust be on the local LAN, and based on stale requirements, this may requlre the
Gustomer 1o Install a second NIC In the LiveScan device Sun(Gard Public Sector has not included the cost for that card or
senvice for the second NiC Instafiation  Listed below is an Inventory of Customet’s responsibilities:

Customer s responsible to provide network connection for the LivéScan device to tho State Agency.

The Custorner must verify that the LivaScan vendor has ihe {veScan computer setupto receive demograpiics transfer. In
most cases the LiveScan vendor charges for these sarvices and for the assoclated interface soffvare These are all the
responsibilities of the Custormer and are not included in this ProposaliConteact

Customer must ba able to "ping” the LiveScan device on the Windows 2000, or higher, network priot to SunGard Public Secter
deliveting the LiveSean Intorface Software
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Customer must provide a toll-free number, 1P address, User login name and ussr password to access the LiveScan nefwork :

using TCPAP

Cuslomer must provide all hardware, raodem, PC, phone lines and any ather required equipment or software to conhneact to the

associated State Department for the LiveScan interface

Cuslomer must have complated and certified the above mentioned items Gustomer Is responsible for all technical resources to

meet thesa requirerments

Customer must coordinale with the State departments to support thess efforts and festing these {nterfaces

1f multiple irips are required because the Customer or other invelved parly did not compléte their tasks, the Customer will be
required to reimburse SunGard Public Sector for the additional fravé! and fiving expenses

SunGard Public Sector Is only providing SunGard Public Sectos’s software and related implementation servicas

Pait Number: JMS-HH-WATCH
Description: HAND HELD SPECIAL WATCH MODULE

L.ong Description: This rodule extends the usability of the JMS special watch module, allowing correction officers to racord
spacial walch ohsevations avay {rom a workstation With the handheld interface, speclal waich tecords can be downloaded to

the handheld device. Once special watch observalions are complated, they can be uploadad into the JMS special watch module

ohservation log s permanent record.

This requires an approved Pocket PC device Please consult p

PC deavice desired to be used.

Pagt Numbar: JMS-MUG-2

Descriplion: SUBSEQUENT MUGSHOT CAPTURE STATION SOFTWARE i

roduct raanagement to dstermine approval of the specific Pocket

Long Desciption: Additional license of SunGard Public Secior's mugshot ¢a pture station application

pPart Number: JMS-MUG-1 -
Dascription: MUGSHOT CAPTURE STATION SOFTWARE

Long Description: This s the software that aliows for {he capturing and viawing of mugshots from ono workstation StinGard
Public Sector requires that this workstation Is dedicated solely for mugshoet capluring and na other software Is foaded on the PC. i

SunGard Public Seclor's specialized capture board Is Tequired.
flat gray background that follow the FBI's new NIST standards.
statian from SunGard Public Sector

Part Number: JMS-INT-VINE -
Description: 0SS1 JMS VINE INTERFACE

Long Description: This interface aliows participation in the nationwide VINE (Victim information Notification Everyday) network
Complete inmate records are sent{o VINE ana schedule determined by the agency This tirmely reporting ensures {he cusrent

inmate information ts abvays available to the VINE program

Part Numbar: RMS-POP-SITE

Dascription: PROBLEM ORIENTED POLIGING MODULE - SITE LICENSE
Long Description: The Problem Orlented Policing Module 1s a knowiedge based application which glves an agency the abiiity to
collact and record data relating to Problem Orlented Policing aclivities. The types of activities to ba recorded are varied but
generally include direcled patrals and senvice requosis from citizens This module provides the abllity to record the name of the
eitizen requesting action, the 1ocation of the activily, a description of the activily, the officer assigned to follow up on the

request/assigninent and actions taken by the officer. The fnodule alsa provides ssarch capabllifiss and the ganeration of follow

up letters and/or emalls to the fequesting c_;itlzg‘n

Sungard Publlc Sector recommends three-point lighting and 18%
The Customer must additionally acquire a mugshot capture :

part Number: RMS-CRST-SITE _

Description: CRIME STOPPERS MANAGEMENT MODULE -SITE LICENSE

Long Deseriplion: This moduie gives the abllity to {cack narative tip Information as well as associats an unlimited number of
master name racords, and related vehicles, assoclated with tha tip.
involvement subsystem for names ontergd asa telated nams to the Crime Stoppers racord.

The module also provides the following:

Ability to track pajmnents made to Grime Stopper informants and track the number of cases that were cleai'ed from a speclficiip,
including a breakdown of the number of felony and misdemeanct arrests made from the tip.

Abllity to track which agency/unit {he tip has been refarred to for follow up .
Abllity to generate seven summary reports based upon Crima Stoppars data such as: Grime Stoppers Monthiy Report, Crime

Gtoppérs Reforral
Listing, Summary by Nature of Cali, sfc

Part Number: RMS-FLMAINT-SITE
Desecriplion: FLEET MAINTENANCE MODULE SITE LICENSE

Long Description: This moduls 1s used to record and report on scheduled and sporadic maintenance done on the agency's :

yehicle fleet

The module interacts with sunGard Public Sectors standard
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Part Number: RMS-PP-SITE
Description: PROBATION AND PAROLE MODULE - SITE LICENSE
1 ong Description: The Probation and Parole Madule allows tha Customsr 1o enter and maintain probation and parcle data within

the agency.

Part Number: JMS-PROJ-MGNT_
Description: PROJECT MANAGEMENT
Long Desciiptlon: Includes professional sepvices from SunGard Public Sector for management oversight and coordination with

tha Customer's project management, SunGard Pyblic Sector's intermal resources and any third party vendors Includes
cooidinating with the customer's project manager all SunGard Public Sector rafated deliveries such as application software,
Implemantation services, and scheduling of SunGard Public Seclor's resdurces with the customer.

Part Number: JMS-INST T '
Description: BASE JMS SOFTWARE INSTALLATION CHARGES - Basa JMS- $2,800; Mugshot Installation- $1,400

Long Description: Includes the Instellation of SunGard Public Secler's bass JMS application software on the sewver This service
also Includes the configuration of up to five {5) JMS workstations for the JMS application software once on slte and operational
within the Customer's network SunGard Publlc Sector will frain tha System Administralor on tnls procedire so that they are self-

sufficient in this area and they can install the software on the remalning worksiations.

Part Nuritbar: JMS-IMPL : .
Description: BASE JMS SOFTWARE IMPLEMENTATION CGHARGES
Long Desgription: Includes testing, audit, and go-live asslstance.

One {1} day for data audit.

Two (2) days for GA {osting.

One (1) SunGard professional to be on-site for up to two (2) days when the base Ji4S System goes fiva as determined by the
project plan :

Part Number: JMS-MNT-TRN

Description: JMS MAINTENANCE TRAINING

Long Dascription: Traintng for key petsonns| and system adrinistrators (4-6 people max ) responsible for system configuration
{Including setting todes to reflect agency husiness practices) and malntenancs Class duration = up to 2 days

SunGard Public Sector recommends scheduling this fraining at company headquariers in High Polnt, NGC. I Customer requests
on-site tralning, the customer is responsivle for setting lip a suilable tralnlng environment following guidelines provided by

SunGard Public Seclor
Pait Number: JMS-TTT-TRN

Description: JMS TRAIN THE TRAINER TRAINING

Long Descrption: Six {6) days of on-site training and assistance designed to prepare agency tralning staff for conducting JMS
User Trafning, 0SSt Training Specialist provides 3 days of Instruction on JMS followed by 3 days of consulting, including”
chserving and providing feedback to agency trainers ‘

Part Numbsr! JMS-ADD-TRN ’ . .
Descitption: JMS ADD ON MODULE TRAINING - $600- Commissary, $500 }48 Display, $600 Mugshot Capture Station, $600 -
HH Watch, $600 - IPAC Meds )

Long Description: Training for Add-On QOS5I JMS Modules

Part Numbar: RMS:DATACNV-AN_L

Description: DATA CONVERSION ANALYSIS ONLY .

Lorig Description: SunGard Pullic Sector has induded a fixed amount to provide an analysis of the axlsting data and determine
the feasibility and cost ofthe convarslon As a result of the analysis, SunGard Public Seclor willl provide a fixed cost based on

time and raterials plus reimbursement of travel and lving expenses.

This fee Is not for the actual data converslon

Part Number. RMS-ADD-TRN

Desciiption: RMS ADD-ON MODU LE USER TRAINING

2 - 142 day classes Crime Stoppeis

3 - 1/2 day classes Figet Maint

2 .« 1/2 day classes for Prohation and Parols

1 ~ 1/2 day class for Problem Oriented Policing

Long Desciiption: Tralning for Add-On OSSI RMS Modules.

custom Modifications - Standard interfaces

Part Number: RMS-CUST-MOD
Description; RMS GUSTOM MOD- Interface 1o Tyler Systems' Odyssey Court System. An SOW would be needed and agreed

upon before any development begins.
Long Descriptlon: An Interface with Tylers Odyssey Coud Systent sllowing kmport of new Warrant and Civil Process records

from Tyler lo SunGard’s OSSI RMS As part of ths Import, Warranls and Civit papers will require name candidating to ensure
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duplicate names are not created  Interface wouid facilitats transfer of Warrant Dispasition and Civil Dispositicn back to Osyssey
from RMS *=All costs provided by SunGard regarding new development o rodifications are costs for SunGard Publlc Sector's
participation in the develapment. Any Third Party costs required for the completion of the project have not been included In

SunGard Public Seclor’s pricing ***

RMS-CUST-MOD

Description: RMS CUSTOM MOD - Interface with eDocs Application- An SOW would needed and agreed upon before any

development begins

Long Description: An allowance for custom modifications refated to an Interface fo the County's eDoc application. Functionalily
associated with the Interfaca will be documented tr a mutually agreed upon statement of work. Allowance accounts for up to
37.5 hours of development services. Should the development effort exceed the allowance, SunGard will provide revised pricing
above and beyond the allowance. *<All costs provided by SunGard iegarding new development or madifications are cosis for
SunGard Public Sector's participaion in the development Any Third Party cozls required for the complstion of the project have

not baen includsd in SunGard Public Sector's pricing ***

Part Number: RMS-CUST-100D
Dascription: RMS CUSTOM MOD - Interface to Tyler Systems' Jail Mgrat System
Viow only accass to Odyssey Jaill Systern.

The Interface will provide the ability to query a view within the Tyler Odyssey SQL databasa, created by Tylar, and display view

results In a read only format within the OSSI RMS. Price doas net include any pricing Tylar may requive for
An SOW will be required :

their development.

Long Description: ***All costs provided by SunGard regarding nevi development or modificatlons ara costs for SunGard Public
Sactor's participation In the development Any Third Party costs required for the completion of the project havs not been

mcluded in SunGerd Public Secter's pricing ***
Part Number: RMS-CUST-MOD
Description: RMS CUSTOM MOD - 0SS! RMS/Leads Online Pawm interface

Long Descrption: The s a one-way data axchange where data is imporfed into the 0ssl RMS Pawn database from a designated
directory on the Leads Online ETP sarver - An [mport buiton is provided in the RMS Pawn Shop module to access an Interface to
salect pavm files for import. The Interface connects to the Leads Online FTP sile and downloads all panding import filesto a

specified directory on ths RMS server Downloaded files are then deleted from the Leads Onling FTP site T

e RMS user can

salect one or more files to process ‘A pawn ticket record Is created in the OS5I RMS Pawn module for each record in the import
files. An opllonal function is pravided to candidate the name of the person pawning the item against the RMS master names

database

Agencles wishing to use this interface must contract with Leads Online fo make pawn data available on the FTP server for

dovmload and obiain the necossary credentials fo connect to the Leads Online FTP site.  Configuration seliings ars provided lo
specify the FTP address, login name and password Al costs provided by SunGard regarding nev development or
modifications are cosis for SunGard's participation in the developmenkt. Any Third Party costs required for the compl

ke

project have not been included In SunGard's pricing

Past Number: RMS-CUST-MOD
Descriplion: Interface to Tyler's Legacy RMS

Long Deseription: - Interface to Tyler's Legacy RMS CAD will create and send a skelston Recerd to ihe Tyler RMS ***All costs
provkied by SunGard regarding nev development or medifications are costs for SunGard's participation In the development. Any

Third Paity costs requited for the completipn of the project have not been included in SunGard's pricing. ™"

Pari Number: CAD-CUST-MOD )
Desctiption: Intarface to Deccan's Live MUM and Wail Map Products

Lorig Dascrption; SunGard will devalop an interfaca to Deccan’s Live MUM product, SunGard will provide AVL unit locations 1o
the Decean products. Whan Decean's product recommends a unit be moved to a different station and the user accapis this
recomigndation, Deccan will send this information to SunGard's 0SSi CAD: The 0SS! CAD will process this unit move
transaction in the same way it would if the user performed the move transaction In CAD with the “MOVE” command. ***All costs
provided by SunGard regarging niew development or modifications are costs for SynGard's partleipation in {hie developiment

Past Number: RMS-CUST-MOD
Descriplion: Interface to Tyler's Mugshot system

Long Descrption: An interfaceé with Tyler's mugshot envirenment to facilitate transfér of mugshot images to the SunGard 0SS!
RMS environment. Tyler wil) expose a SQL view containing mutually agreed upon data elemenis and the mugshot image(s).
Before Importing images to RMS, the assaciated name recard must be validated to ensure the name does not already exist In
RMS i a name doas not exist, a name will be created utillzing data provided by Tyler. Price does not include any p

rnay requiré for thelr devalopment. An SOW wifl be requiréd ***All casts provided by SunGard regarding new development or

modifications afe costs for SunGard’s participation In the development. Any Third Party costs requi
project tiave not been included in SunGard's pricing.***

Custort Modifications ~ Custom Enhancements

Part Number: CAD-CUST-MOD
Deseription; CAD CUSTOM MODIFICATIONS - Display non AVL units

red for the completion of the

Long Description: SunGard will develop he abiiity to display non-AVL equipped units on the map These units wiil only appear
on the map at the focation of an eveni once their status [s "areived” or spvailable on scane”. if the units status changes to
another statis other than Atrived or Avatiable on Scene, the unit will disappear from the map The user will be able to move the

non-AVL units on the map by putling fhe mepina special mode (geparale from zoomiinfolpan modse) that will allow tha user to
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dragldrop the non-avl units that are arrived/on-scens. Non-AVL units will display in a different color on the map  Thls

functionality described will apply to non-AvL units only.

#=alt costs provided by SuntGard regarding new davelopment or modifications are costs for SunGard's pasticipation in the
devalopment Any Third Parly costs required for the completion of ihe project have not been included in SunGard's pricing

Part Number: CAD-CUST-MOD
Dasciiption: CAD CUSTOM MODIFICATIONS - Display ETA calculation for dispatchett units

l.ong Description: SunGard wilt develop an estimated travel tima calculation  This caloutation will be based on the distance to be
(ravelied akng with an approximate spsed of travel for a unit There willbe a default speed of travel for all uniis. In addition,
syslem administrator will be able {o override the default spead of travel for spacific units. The estimated trava! time will bs

calculated and displayed for all recommendsd units on the unit recommendation forn The other place that £

calcutated and displayed is when the unit summary information s displayed on the map (separate development item).
avl units, thelr current assignad station focation will be used for calculations The ETT witl onty b available for geo-verifled avent

addresses

sssall costs provided by SunGard regarding new development or modifications are costs for SunGard's participation in tha
davslopment Any Third Parly costs required for the completion of the project have not bagn included in SunGard's pricing ™*

part Nursber: CAD-CUST-MOD
Description: CAD CUSTOM MODIFICATIONS - Requery for Unit recommendation

Long Description: Suntard will develop lhe ability for the system to aulomatically re-query the system for appropriate available
units that bave a lower astimated lravel ima  The system administrator will be able to configure which nature codes and prierity
lovels the automiatic requery shaoutd trigger on  The autemalls requery would happen until the first unlt arives on scene. The
autarmatic requery witl happen at a system administrator defined fraquency (ex every 20 seconds) WWhen a closer unitis found,

the system will prompt the dispatcher to swap the two units

=+All coats provided by Su nGard regarding new development or modifications are cosis for'SunGard's participation in the
development Any Third Party costs required for the completion of the project have not been included In SunGard's pricing

Part Number: CAD-CUST-MOD : .
Description; CAD CUSTOM MODIFICATIONS - Routing and fext to speach directions In MCT

Long Deseription: SunGard will develop a mobile routing feature that will utllize the local street centstling data on the moblle
device. When a moblie unit s dispatehed fo an event a route will be genarated from that unit's current AVL position to tite
localion of the event (requires a geo-validated eventaddress) Text directions can e viewed by clicking a button The user can

click a button to have the Microsoft Text-lo-Speech engine read the diractions to tha user.

Custornat will be responsible for providing a preperly bullt strest centetline for the purpesss of routing Lines shoutd be propetly
noded at intersections to denote where tums can be made. Mohile will not provide routing to non-gaoverified event addresses
s*pl costs provided by SunGard regarding new gdavelopment or modifications are costs for SunGard's patticlpation In the
development Any Third Party costs required for the completion of the project have not been included in SunGard's pricing ***

Part Number; CAD-CUST-MOD
Description: CAD CUSTOM NODIFICATIONS - CAD to CAD with AVL and Unif Status

t.ong Description: SunGard will develop a Cad-2-Cad Interface with Austin's TriTech CAD. This Interface wilt utitize the TriTech
XML specification for ©ad-2-Cad. This interface wilt support sending a copy of an event automatically based on call type and
location, or manualiy on demand. When the event is craated on the remote CAD system a confimation will be posied to the cal
notes on the sending CAD system. When new notes are added t¢ a linked call, the notes will ba sent to the remote system
(dependant on Tritech lo support this functionality} Unit AVL and Unil status will be shared on linked events only

SunGard will add support for AVL and Unit Status Infenmation to be exchangad vith other 035! customers via the axisting C2C
product. Round Rock and Georgstown whil be requited to purchase the G2G Intarface and assoclated services on a separate

contract In ordet for Willtamson Colinty to exchange G2C information with them.

SunGard will develop a Cad-2:Cad interface vith Cedar Park’s Yisionalr CAD This Interface will utilize the TriTech XML
spedcification for Cad-2-Cad. This interface will support sending a ¢dpy of an svent automatically based on call ype and location,
of manually oh demand.- Whar the event Is created on {hie remote CAD system a confiation will be posied to the call notes on
the sending CAD system, Wiien new notes are added to a linked call, the notes will ba sent to the remote system {dependent on
Visionair to support this funclionality) Unit AVL and Unit status will be shared on linked events only: This functonality and

pricing assurmes that Wisionalr will be viling to develop to the Tritéch XML specification for Cad 2 Cad

- Customar will bs responsible for astablishing a secure and refizbls network connectivily (TCP/IP) with each of these 3 agandés.
Some faatures described here may not be feasible vith Tritech (Austin} or Visionair {Cedar Park). SunGard cannot guarantes
thése other vendors will support 2l the functionatity listed above Any charges required by Tritech or Visionalr will be the

responsibility of their respective agencles {Austin/Cedar Park}.

==+Afl costs provided by SunGaid regarding new develepment or modifications are cosls for SunGard's participation in the
devatopment Any Third Party costs required for the completion of tha project have not been tncluded tn SunGard's pricing.

Part Number; GAD-CUST-MOD - ' '
Description: GAD CUSTOM BODIFICATIONS - Color Code / Back-Hght most recant notes to call for somvice

Long Description: SunGard will develop a system configuration selting {affects all users) that will cause an extra cariiage relum

io be added at tha end of each call note item to provide better separation.

s=ali costs provided by SunGard regarding new development of modifications are costs for SunGard's participation In the
dovelopment Any Third Party costs required for the completion of the project have not been included in SunGard's pricing

Part Numbsr; CAD-CUST-MOD

Description: CAD CUSTOM MODIFICATIONS - Hover over unit on map for Information {information te be defined)
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Long Description: SunGard cumrently provides the ability fo GTRL+Right Click a unit while the map is in zoom mode, or just Right
Click a unit while the map Is in Info mode  This brings Up unit summary window/ that shows the following data efements: Unit
Code, Last AVL locailon recaive dateftime, current status, event Jocation {if on an evenf), names of personnel assigned to unit,
cdosest street addrass to current unit AVL focation. This funclionality will be anhanced to also display the nature code of the
event the ynit is current assigned to. In addition, the estimated travet ime from the current location will display i th

equipped and they are enroute to a geo-verified event location.

Requires that tha Estimated Travel Time fzatute (separate ling flemn) be devsloped prier to putting ETT on this unit summary Info

form.

swall costs provided by SunGard regarding new development o medifications are costs for SunGard's participation In the
development. Any Third Party costs required for the completion of the project have not been inciudad in SunGard's pricing

Part Number: CAD-CUST-MOD
Dascription: CAD GUSTOM MODIFICATIONS - Limit Roledex contents by discipline / service

Long Description: SunGard vill add a privacy checkbox to the exlsting phone directory module within CAD. When this checkbox
is checked on a record, afl phone numbers for that record will bs blocked for mobile unt queries and will display a8 YUK
XXXX This privacy field will only affect the phone numbers displayed in moblfe phone directory query results

el costs provided by SunGard regarding new develepment of modifications are costs for SunGard's participation in the
development Any Third Party costs required for the cempletion of the project have not been included in SunGard's pricing.

Part Numbar; CAD-CUST-MOD

Description: CAD CUSTOM MODIFICATIONS - Ses any discipline resourca responding‘to a comman call for service on the

mobilta map as defauit setting

Long Description: Currently the mabile map can display an AVL snapshot that shows oiher units of the same service. SunGard
will mcdify this feature to also include any AVL equipped units that are dispatched to the same event {including tinked events)

tegardless of thelt service

==l costs provided by SunGard regarding new development or modifications are costs for SunGard's pasticipation In the
development. Any “Third Party costs required for ihe completion of the project have not been Included in SunGard's pricing

Past Number: CAD-CUST-MOD _
Description: CAD GUSTOM MOD]F!CAT[ONS - Parse narrative for keyword and notify responders
Long Description: SuaGard viill dévelap the ability for a system administrator to deflne words/phrases tha

ellgible for this parsing/alerting

s==p) costs provided by SunGard regarding new development or modifications are costs for SunGard's participation In the
development. Any Third Party costs required for the completion of the project have not been included In SunGard's pricing.***

Part Number: CAD-CUST-MOD _
Dasoription: CAD CUSTOM MODIEICATIONS - Tie SOP to nature cods and responsible agenc

Y
Long Desciiption: SunGard will add a SOP override fizki at the naturefagency lovel. If this field is populated, that SOP will be

used instead of the SOP specified 2t the nature lavel

Al costs provided by SunGard regarding new development or maoditications are costs for SunGard's participation in tha
development Any Third Party costs required for the campletion of the project have not bsen included In SunGard's pricing **

part Number: CAD-CUST-MOD ,
Description: CAD CUSTOM MODIFICATIONS - Support for cross-manned apparatus

Long Description: SunGard will develop a feature that will atlow multipte untts to be linked to each ofhar This linking will dencte
that the units are patticipating in a cross manning. When one of these ctoss manned units is dispatched to an svent, the other
linked units are automatically putin an out of service stalus A GAD or Mobile user wifl be required to manually put the units

back in servica.

wxp | easts provided by SunGard regarding new development or modifications are costs for SunGard's participation in the
development. Any Third Parly costs required for the completion of the project have not been included in SunGard's pricing e

Part Numbar: GAD-CUST-MOD :
Desceiption: CAD CUSTOM MODIFICATIONS - Line breaks and modification to narralive text disptay

Lorg Dascription: SunGard will 2dd fina breaks to the ProQA summary information The CAD system will parse the ProQA
summary and detect senlances and add fine braaks af the and of the sentence so they will list In an edsier o read format
Al sasts provided by SunGard rogarding new development or modifications are costs for SunGard's participation in the
developriant.  Any Third Party costs requlred for the completion of the project have not been included In SunGard's pricing.

Pay Agency & Pay Agency related SunGard Public Sector services

Pait Number: HWR-STRA-APP-SAN

Description: Fault Tolerant Application Server

Long Description: Stralus fiServer 4500 (SAN Attachad)
- 2-way DMR Intel® Quad-Core Xeon™ 2 00GHz CPU
- Redundant Powar Supply

- 8 B Redundant Memory

; { will trigger a visual and
audible alert when & digital dispatch message is recelved that contains one of these wordsiphrases This visualfaud
play when the initial digital dispaich is received and when additlonal dispaich updates are recelved Note that when a digital
dispatch Is sent the first 4 note itlems ara the only ones sent to the mohila. The user has to click the view notes button to request
all notes for an event in cases where there are more than 4 notes  Therefore; only the portion of notes sent to the mobile vill be
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-{2) 146GB 15K RPM SAS Disk Prive (Mimored O8)
- {2) 4Gb 1-port Fibra Channel Adapter for ENMC

- (2) #tServer Dual-Port 10/100/1000 Base-T Ethernet PCI Adapter
- IO Expansion Option for PCi-Express

- Fault-Tolerant ASN Attach Kit

- fiServer Slimtina DVD-ROM Drive

- fiServer Power Gable Palr 120 VAC/15 A Plug Type NEMA 615
Stratus fiScalable External Disk Array

- (1) ftScalable Storage RAID Shelf

- {1} fiScalable Slorage Expansion Shelf

- (24) 146GB 15K RPM SAS Disk Drive {Dala Storage)

- fiScalable Storage Genfiguration Module

Part Number: HWR-STRA-MTC
Desciiption: Stratus Assured Availability Plus .
Long Description: The Assured Availability Plus fiServics includes 24x7 Support of both hardware components and tha Windows

2008 Operating System Thisis a1 Year support agreement that is renewed annually.

Part Number: THP-MS-WINSVRENT-ING
Dascription: Windows Server 2008 Enterprise Edition (Stratus)
Long Dasciption: Windows Server 2008 Enterprise Editlon is included in the purchase of a Stratus ftServer This ako includes

25 Windows Server 2008 CAls .

Part Number: TCH-STRA-JSTRT

Descilption: fraplementation Sewvices for Stiatus ftServer

Lonrg Description: fSeiver JumpStart Instaliatlon and Rack Mounting for the Stralus fiServer 4500
Includes the Stratus Active Upgrade technology.

Includas the ftScalable Storage On-Site Array Configuration Service

Part Number: HWR-STRA-APP-SAN-AU

Desciiption; Fauit Toterant Application Sever

Long Description: Stratus fiServer 4500

- 2-way DMR Inte® Quad-Core Xeon™ 2.06GHz CPU

- Redundant Power Supply

- 8GB Redundant Memory

- {2} 146GB 15K RPM SAS Disk Drive (Mirrored O5)

- {2} fiServer Dual-Part 1011001000 Base-T Ethermst PCI Adapter
- {2} 1-port PCle Fibre Channel HBA for ERC

- Fault Tolerant ASN Attach Kit

- DVD-ROM Driva

. fiServer Powst Cabls Pair 120 VACHS A Plug Type NEMA5-15
Part Number; HWR-STRA-MTC

Dasciiption: Stratus Assured Availsbility Plus i .

Long Description: The Assured Availabilily Plus ftServics includes 24x7 Support of both hardware components and the Windows
2003 Operating System. This Is & 1 Year support agreement that is renewed annually .

Part Numbet: THP-MS-WINSVRENT-ING ,
Deseription: Windows Server 2008 Enterprise Edition (Stratus) .
Long Description: Windows Server 2008 Enterprise Edition ia Included in'ths purchase of a Stratus ftServer Thyls also includes

25 Windows Server 2003 CALs.

Past Number: TCH-STRA-STND '
Deseription: Implemantation Services for Stratus ftServer : o
Long Desciiption: fiSenver Standard Installatlon and Rack Mounting for the Strafus ftServer.

Part Number: HWR-STRA-MSG
Descilption: Fault Tolsrant Message Switch Server

Long Desctiption: Stratus fiServer 2600

- f-way DMR Intel® Quad-Core Xeon™ 2 0GHz CPU

- Redundant Powat Supply

- 438 Redundant Memery .

- {2} fiServer 146 GB 15K RPM SAS Disk Drive (Mirrored 0S/Data)
- {2) fiServer Singls part 10/100/1000 Base-T Etharmet PG| Adapfer
- 10 Expansion Cption for PCI-Express

- Advanced ASN Attach Kit (VTM Module)

- ASN Serial Modem

- fiServer stimline CD-ROM

- fiSarver Powar Cabla Pair 120 VAGH5 A Plug Type NEMA 515

Part Numbor: HWR-STRA-MTC-LV
Descriplion: Stratus Assured Avaitability Plus

|
!
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Long Dascription: The Assured Availabifity Pius ftSenvice includes 24x7 Support of beth hardware components and the Windows

2003 Operating Systern Thislsa Year suppor agresment that Is renewed annually

Part Number: THP-MS-WINSVRSTD-INC
Desceiption: Windows Server 2008 Standard Editlon (Stratus)

Long Dascription: Windows Server 2008 Enterprise Edition is included in the purchase of a Stratus ftServer This also Includes

25 Windows Server 2008 GALs.

Part Number; TCH-STRA-STND
Description: Implementation Services for Stiatus fiServer
Long De;cription: fiSever Standard Installation and Rack Mounting for the Steatus ftServer

Part Number: TCH-INSTALL-SERV
Pescription; Implementalion Services for Application Server

Long Description: SunGard Public Sectors 0SS! Implementation Services include:
- Server Hardware Configuration and inliialization

- Instaltation and configuration of Windows Operating System

- Installation and configuration of Microsoft SQL Server database sofiware

- Hardwars Ovmership Transfer -

Al Application Servers refarenced In this Agreement shell be shipped to SunGard Public Sector's offices in High Point, NG.
SunGard Public Sector will instali and configure all software on the Application Server per the contract agreement  The server

will then be shippad to the Customer's site for final implementation per the contract

Part Number: TCHANSTALL-SERV

Description: Implamentation Services for Application Server

Long Descoiption: SunGard Public Sectors 0SS! implsmentation Services include:
- Server Hardware Configuration and initialization

- Installation and configuration of Windows Operating System

- Instaltation and configuiation of kiicrosoft SQOL Server database sofivare

- Hargware Oemership Transfer

All Application ‘Servers refarenced In this Agresment shall be shipped to SunGard Public Sector's offices in High Point, NC
SunGard Public Secter will instalt and configure all soffware on the Application Server per the confract agreement  The sewver

will then be shippad to the Customer's sita for final implementation per the contract

Part Number; TCHANSTALL-BKUP )
Description: Implamentation Services for Data Backup Solution
t.ong Description: Installation of tha Data Backup Solution componants

The Data Backup Solution Is te be installed on a customer designated backup server. SunGard Pubtic Secior recommends using

a dornaln controller o a file and print server and not a SunGard Public Sector 058l Appllcalion server

Pari Mumber: HWR-P&E-HWRKIT

Description: P&E Bar-Coding Kit

Long Deseription: Property and Evidgenca Barcods Scanning Soluiton

- (1) Unitech PA5S00 Windows Mobite PDA with Barcode Scanner

- {1} Unitech PAS00 Device Gradla

- (1) Symbol LS-2208 Handheld USH Wedga Scanner

- {1) Sato Modet CX400TT Thermal Transfer Label Printers with Paper
- (1) Topaz Sysiems SignatureGem LCD 4X3 Signatura Pad

Part Number: TCHINSTALL-BRCD
Desciiption: Implementation Services for Bar Coding Hardware

Long Description: Installation and configuration of 20 SunGard Public Sectar 0SS! Bar Coding Hardware Kits

Part Number: HWR-QMSTR-HWRKIT

Desctiption: Quartermaster Bar-Coding Kit

Long Dascription: Quartermaster Barcode Scanning Solufton

- {1} Unilech PAS00 Windows Moblle PDA with Barcods Scanner

- {1} Unitech PAS0D Device Cradia

- (1) Symbol 1.8-7208 Handheld USB Wedge Scanner

- {1} Salo Modal CX400TT Thermal Transfer Labe! Printers with Paper
- {1} Topaz Systems SignatureGem LCD 4X3 Signalure Pad

Part Number: TCH-INSTALL-BRCD

Dascription: Implementation Services for Bar Goding Hardware

Long Description: installation and configuration of 10 SunGard Public Sector 0SS! Bar Goding Hardware Kits

Part Number: HWR-SPCTM-GP831-0

Desoription: Speciracom Centralized Time Solution

Long Description: Spectracom GPS Command Center Package GP931-QCX0
. NelClock/GPS Master Clock 9383
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- QCXO Oscillater for GPS Back-up

- GPS Antenna 8225

- Antenna Surge Protector 8228

- Cable to Antenna 100 CAL7100

- TimeView 400 Display Clock 8177

- (2) TimeTaps 81787

- 100" RS-485 Stalion Cable CW(4100

Part Number: HWR-SPCTH-PTENSE

Dasciption: Spectracom PresenTense Time Synch Software

Long Description: Windows Network Time Management Software Upgrades and enhances the W32Time Service for Windows
2003/2000/XP PC's This package combines the follwing producis for organizations on one LAN with unlimited seats: (1) s-
ntp-pte-10 PresenTense Time Client NT site ficenss, (1) s-nip-ta-02 Lan Time Anafyzer unlimited clients, and (1) s-nip-pts-01
PresenTensa Time Server  One ficense copy is needed per LAN in the same postal address.

Part Number: TOH-INSTALL-NTCLK :
Desctiption: Implermentation Services for Spectracom NetClock Hardwaré -
Long Description: Servicos for installation and configuration of the Spectracom NetClock System. The NelClock hardware will be

shipped to SunGard Publlc Sector for initial configuration and then shipped o tha Customer for ansite instaliation Onslie
instaltation Includes administrater Uaining on how fo manage the system.

The instaliation of the NetClock antenina, TimaVievs Display Glock and cabling are the reépo’nsibiﬁty of the Customer and are not
included in these services

Part Number: THP-}S-VFPS
Description: Microsoft Visual FoxPro 90 :
Long Deseription: This program allows modification of existing SunGard Public Sector OSS! applications and databases,

including data when necessary. ILis a core place of the SunGard Public Sector 05SI support package.

Part Number; HWR-MGTK-SWIPET )
Descriplion: Magtek MiniWedgs Swipe Reader -
Long Deseription: MagTek USB Magstripe Swips Card Readsr for in car MCT use o svipe Operator s License In States thaf use

a mag-stipe system

Par Number: THP-PAGEGATE

Description: PageGate Nefwork Paging Softwrare ‘
Long Description: PagsGate Softwrare {6 a third parly product provided by NolePage, Iné, that allows for muttiple paging sevice
providers 1o be used with SunGQard Public Sector’s 0SS! CAD Paging podule This package Includes 2 5,000 users license and

the command Line ASCIE Front End

The Customer Is responsible for the following:
- Providing a Com Port with modem and a dedicated phone lne
- Paging providers must support TAPI protocol
- Oblaln paging service from cne or more providers .
. Obtain {he aceess numbars for sending alpha pages {0 the different paging providers
- Verifying TAPI protocol support frorn all page providars
- Bulld and configure all pagers inside of PagaGate
- Bulld and configure pagers with units In CAD o
- Conslderation to group paging should be considered to reduce paging time

SunGard Public Sector is not responsible for the warranly or maintenance of this preduct The manufacture’s warranly appliés.

Part Number: TCH-ENSTALL-ONSITE -

Doscription: On-Site Instailation for Application Servers .
Long Description: The SunGard Public Sscto: Onsits Implementation Services include:
- Final 05SI software application configurations

- Final third parly application configurations

- Configuration of hardware on the customers network and domain

- SA Raview and lraining to covér all hardware and software conflgurations

This Agreemerit is basec_l: on the assumption that a Windows 2000 or higher Bomain is already in place a'nd functional [f this s
not the casa, e Customer Is raquiréd to provide all necessary equipment and services for such implementation

Part Number: THP-CRYWOLE-SERV
Description: CryWolf Server License
Long Description: CryWolf alanm billing software server license

Part Number: THP-CRYWOLF-INST
Description: CryWolf Installation and Training
Long Description: CryWolf alanh billing software instailation and tralning services.

Part Number: THP-CRYWOLF-T&L
Deseription: CryWolf Travel and Living
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Long Description: CryWoif alarm billing software travel and living expenses for Instaliation and training.

Part Number: THP-CRYWOLF-ASP
Description: CryWolf Web ASPX Module Liconse
Long Description: CryWelf alarm billing software server license

Number of Software Supplements Attached: 3
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EXHIBIT 2

Travel Policy (Budget Order) as of September 15, 2009 for Williamson County
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Forany afficlal, their employee, of the employees orreseive deputies of ather depariments
1o recaived expenses ellowances for the above referenced expraser (e  funde 1o b psed 0
pay the relmbyrserent st Bave bean appropristed By ihe Coremisstoner’s Court prioe e ; i
he expeeizes Bing ineurred i

w30VIE, EMPLOYEE RECOGIITION EXEENSES

L Emp&oyaaRewgnhi_anxgemcss&mﬂdbsmhslinmEre.'l hess ems can b2 .
taeshla tothy empfoyee Incedet fo avold an em belng taxsble, iz following purchaset will i
t4 alletrable for Employee Recagaition. Plagias or Certificsiesof recoprition for serviea ;
ete Plagues or Certificites of riscognition for Retiremsnt The purchass of gift cards o5 meals
are nat allowable a3 they sz taxable Hems Bleasateferany questions o the Andito’s Office

fot slarifiéation of your prrciasss £ thi§ ares pricy to fscuring ¢xpa0se
KXYOLNON- URSABLEE H
1. he cously does pot reimbarse espensed related fo Covaty Government Wesk or .
Foliday decotations ;
2 Colfée, {taznd othict setated Hems tsed by ensplayess re ot sehnbuteabls expanses. }
3 Mikesee Io 208 from gounty functiens such as the Christmas parfy of Enmployee .
Apprasistion luncheon i ot seimbursabk i
4 Oihet noa-reimbirsabld expinses

a) slohobis beveragesfobasen products

5 petsoml phona atls

c} Jaundry sziviea

a3 valstserviee

&  woveseabth

fy denaga to parsona] chothing

o fowers/plants

By gresiing cards

) s endlor peoskies - i

b)) enteriinmitnt, personal clothing, pereens] sundries and sarvices

¥ tréosporietionto places of éntertalonwalor simifar peisonal activities i

[ up-gredes, aig hatel o cer sental ’ H

m)  eutorepaits ) . i

gy bebysiiter fess, Yeane! ¢asts, patof fousé.sitting fees :

g} sumed massages of exgreize ilitiey !

)] credlt card delinuensy fa2s

)] e«kmbﬂh,pcmipﬁougmdc!hmmodimlsaﬂc;s ¢

7] Fifetime sierobérships lo 2ny astasdation for any employes 0F elecied offiial :

XXX, COUNTY YERICLYS

|3 The 1es of county equipment ot vehieled for personel sise Is prohibied by liw, bt
beegusa of th nead for gpacifid officials ard specific employtes to respond Yo emergeocies el
afaht o on sreckends, the following ofitoials and eployees {with the eoncuttsncs of thefr
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iy  Trainiag

#)  Vebfola Deductible
) Gasolne

vi) Cell Phones

w Yeansfet of fusids into the atiave lina ilems may be allowed, sxcept that fiihds
will not b transferred Info & talary lné fterit fo cover a avoldabla pveriime
obligalion that was, i the judgment of the Commissiotier’s  Court,
unpecessuy. . )

XV TRAVELPOLICY

1. The cmployed shall bs reéponsible for all execss costs aid edditiorial ave) expense
resiléing fiom taking an indircét 1ouls ©f 4 detayed retun trip for personal prefersnce of
convenienied, ' _ )

2 Na advanes fiayel expehdituré will be paid dirdotly 1o the employes: ffan employes

pays for an expensg in advatico, reimbursament ‘wiil iot be made until after {he frip is taken.

3 Reimbusssspent for franspartation costd will ba gt the inost 1easonable means of
transpart (Leut ajilifie cbst will be raimbigsed at toach le)

4 The County will not be responsitte for, viox reﬁmbmss‘ for additional changss due fo
personal preference of persoiral convenionce of the individuel traveling.

3, The County will not reimbusse girfate j)sicés i higher thap the cost of miléage
reinbwssepent. County employses mey use Lovol Travel br Azcent Travel and ohiatgo alrfars
purchases on ths County’s dlriravel account,

6.  Additional gxpenses associated with travél that Js extended to save costs (ie a
Satwdey night stey) mey be reimbussed when the cost of airfare wonld bs fess than the east
of rddilional sxpenigs (lodging, ineals) if #he frip bad not besn extended. Documentation witl
Tra requiréd to Justify the experso. :

7. Per Code bf Federal Regulatias, Titk 26, Subtitle A, Chapler 1, Subchapiet B, Part
¥, Section 274(8) all espénsé selmbi et requests fhust include the followingt

£ ¢

1Y} ggiiﬂkﬂoﬂ

o) Tupose

4  Hamdofiravelsi(s) _ L

a conference/ssmingr agands, or any ¢orrespondencs flat verifies fhe business

purpese of the bikpense. o :

8, Bachexpimie reizibursiiseht must haye ait prigial signatuss pf the foison féquesiing
{he reimbarsement & flie deparimeit fosd approvl, Thd person approving an expinse
refmbitpsenverit should verily the cortsct budget ling iikm is being chatged. s

Budget Order2009/2010 as adopied September 15, 2009 27
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2 A secondary anthorkzation signatute 0% 2 relmbuisement 1§ tequired i the jndividual
1s hot an ofecled official

10, Allexpense reimbusements must be reseived in the Avditoy’s ofiiee 1o fore than
50 days affet the Jncarrence of the expense, Any Harlis over the 60 days will bs denied
relmbursement ‘THE Conty Judge hasthe authardiy to appiove requesis over 60 days old.

11, ‘The County will not 1efmburse niavel expeﬁé:es {nedned by a spouss or other
individual accompanying an employed on buslness. :

12, All expenses excspt mieags aird meals must have & peid receipt. If & reéeipt cannof

te oblained a writfen stafement of the expense from thd employee may be subsileuted for the
récelpt, ’ , .

13. ‘The Sugreme Court has ruled that thie Jnicgal Revenug’s ruling that “jraveling
eipenses” fncurrad “whils wwey from home™ which arg deductible wndet Seetion 162 (a) (2)
of the Intessal Rovenie Cous include the cost of meald only 1#1he lp reduirss sleep oF rest.
Theteford, alf reeals nos assoelated with an overnight stay are texsble fo caployées.

14, Al credit card billy paid wough Accounts Payable (e American Express; 1B
Mofzan) must have datatled tecelpls aftashed, exelpding meal receipts. Beals for day lravel
shonld NOT b charged ou 2 county chedit card (Seg flem 13 sbove) Coynly vredit card

staterents must bé approved by someofie other than the card holder unless the casitholder is
an slected offfchal. ’

135, Salgs 1ax on goods purghased will not b5 reimbursed. Sles tax for meals and holel
stays ae the only éales lakes that will be reimbursed. The saks tax gxemptioi form i3
avaitabls in the Finanelal Cesités, -

16,  Am enployee who loses a required receipt should seek a duplicatc When an
acceptable duplieats Is inobtdlnable, ths employes should submit 3 stpred afiidavit ltefizing
the expenditure with the &xpensd répot.

17, The Cotinty will not pay for any late charges tncurréd on County eredit cards. Tiis the
crdholder’s obligation fo make sure the bill {s submitied In 4 timely menner.

18, 'The Cotnty will hold the fndividial(s) who rade the charges vesponsible for finance

ohargsy andlor lafe payments due on Jayolees of oredit card paypicals (hat afe tumed I to

Accotjnts Paydble fate df beoatise tlie depéstwent budgel did siot héve ehough fands B
process Wl payntent in g timely mandes. o

19. . Bmployees shalj be pesponsible for repayment of inappropriaisly reimbmmsed
expenied whendVer an sudit 8¢ subgequiént review of fhe Havel expenss feliobursernent
Josimentafin finds thaf stich dxpensés werd relunbuised cangrary 10 thedd guidelincs

20.  Any pefsonal expense indursed by employses should be relmbursed to the county.
Please witabh your clieck madd payabié to Williamson County fot flisse ¢harges with yout
expense refntbristmicht, ' )

Budget Order 200942010 43 adopted September 15, 2009 28
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21,  Bxpeises fncurred dus to an employee of alested officlal sexving on a boaid or
commiftea of an association related fo thelr county smployment will only b wimbursed o
the extent that the assoclatlon dees not reimbuiss the employes. The employes needs fo
provids docurhentation of their request for seimbursement from ihe association aud the
assoctation’s déntel of {he request,

XVILI SEMINARY/CONFERENCES

1. Acopy ofu chieck in flen of & paid tecelpt nzay b used ag the receipt for registiation:
fea/reimbursemels .

2, The check niust be nrade payabie io the seminarfconférence und a ¢opy of the check :
I¢ retuired. X addiliog, a brocliie or shuflar dostment of the conferéncy lndleating the
amount of reglstration foo and the tonferents agimda must accompany this copy of the ohieck :
supporting the relmbuisement claiim. " '

3. You o4n tequest fﬁymem direstly fo the séntinar/conferencs by submitting a chisck
requisitlon form fo the ‘coounls Paysble Departinent with propst backup docwmentation.
Plesse nols that A check request Wil take 1320 ddys to process once it fs 1celved In the :
Accounts Payable epartment :

4 Registration fees, If paid by the employes will not be relmbursed unfil afler the
conforents or fralning date. ) : _

¢ e g ke RS R

XTX. TUITION REIMBURSMENT

1. The County may pay for raliing, includlng olass work, slated o gbtalrlng
certificatlon ditestly relevast ta County buisiness, aa definéd by ths office or
department involved and pre-approved by he County Auditor for fall tims

employess. The frainingfelass work must pravide ths employse with skitls audfor i
knowledge that is specificslly applidable to the emplayee’s job description. A topy :
of the erployee’s job deseription anidl the cours desotiption should be submitted .
with the aiproval requsst. Th funds fof thése coufses yust Bz avallablo in the ; -
sppropriste deparirents trafring budget: The County. wiil reimburse only the actual :
nutmbet of ¢rédits pet each course ujs £ & 20621 oF § credlt hours per fiscal yeak, Aftet :
complefing the course(s) and achlaving ninfmum &3Gablished grades (C for !

undargraduste and B fof graduate}, employees may spply for reimburseméntof 100%
tuifian 10t &g exceed fhat which would bo payeble at astate supportéd coffege o
university locafed within a 50 mile radius of Williamson County,

XX, OFESITESTAFRDEVELOPMENT | .
Off ¢ite staft developmont is 2 pefiad aingy from notmal activifies forstudy and ;

instruetivh unders professionsl trallfgl_‘, “These petlods sway from the office provide &
forium to diseuss issues and ideas thiatwill gid in susintiig your depariniént.

I Offshe staff develgpmet is limited io once a year per depariment
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2, The totel cost for offsite staff development should net exceod {por employee) the
noytnal andfor tustymary cost for an individiat employze training expense. ‘

3. Anyexpenst fneitired dus to attendanct at an ofisite staft development must
Foltow the guldelinés cutlined in the Brdget Opder (et meals, lodging, milgags, &ie7

4. Alistofatiendees must bo submitted for dovmnentation a3 véquited by IRS :
Fublication 463, : i

'.
XK, MEALS

1. Rejmbursefaent for meal costs In tavel of fess that ohe day is mvk!;& solely o
ofTnt selial prpefses witere testagrant njeal cost me imeurred

[RER——

2 Bach smployée is on ﬁlpir honor to request 1ojmbursenent for actuaf expensés
inctitred. t ’

3, Mesls afe rimbussable only for counly business uigs that nie oirtsids the county.
Exceplion ray be meds fot Commissionets Court meetings thaf extend bejond 1:00 pm,

4 WMeal reimbrnsernents are Tiratted fo & maximum of $40.00 per diy. An employde may .
olaim up to §20.00 for meafs when tiaveling outside the coualy fot day tripd. Ah eniploycs
may ehatis up to $40.00 for meals when haveling oulside the cownty and 21 overnight stay i
necessary of when the ciployes's wotk houtd gxtends at least thies hoors bavond thefr
orinal sohedoled workday. Yoo wilt be iequiredta provids documentation ofextended wirk

hours

5. Ifanovenight sty is yequired, butthe stay does not exceed a 50-mile radiys ouigide
thy county, you may Clalm fn entount up fo fhe §10.00 avernight allowanss for your nicals,
butlodglip willnot bo retmbmsed. :

6. Meal igoeipts are not required unless requésted by your supervisot o depirfment
fisad or the meal I3 ches ged on 8 golinly gredit ¢ord, Meal rogeipls That ar2 {prmed in to
Accounts Payable will be reimbursed for {he actual miedl costs: -

7. Worelubhrsement will be made foraleotiolio beverages.

§  Tha IRS has fuled thet coraln athounts paid 1o employess for ricel expense may be
taxable jncome o the employds Meals assdciated with day frayel bro to fa to the
ciiployee, These foinabursernents il be forwanded to thio payrolt departmient to procgss thd
gxpansd; 120 riof gbirge day irave! eals; on your couaty ptoouremenf eagd. You will b2
tequired {0 Leimbirse tho county for dhiese pxprass and submit an eXpREs roimbursenent
request. ’ ’
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9,  Employeés should only request telmbuisemont for their own expensea. Any

employes who requests retnglursement for a day travel meal for anotfier employes will b

charged faxes on the amaunt fequested for both employees.

£0,  Tips should be jedsonable and should be ineluded in the $2000 or $4000 meal
allowance. ’

11.  Bmployess whose duties take them to gitematé work Jocations within the co\mty are
ot zeimbursed the Jongh meal, It s the employes’s 0w responstbility to ke provisipas Jor
{unches that ate i_ncum’a'ﬂ wyithin the coully.

12, Mo meals purchased for gnterfainment/busiess purposes will bs allowed.

13, Meal reimburssments will b paid for eounty employees only.

14, Meal refmbursennerit for an oyomight sley smust be substantifted with @ hote] receipt
o A viitielt statefient froi the eimployet if non-comfdersial 1odging wasoblained.

X1, LODGING

1. Lodgiug expsnses il be relmbursed only if traveling beyend a 50-mile radius of
Williamson County (This means 50 miles bijond the county Tiel Eodging in Austist will not
be reimbugsed ) ’

2 Hotel accammodations require an origtnat itemized hatet folio as a rectipt. The
lodging 1epeipt should ifelude the name of the mofsi/hotel, iumber of accupants and the
gaods or servives for each Individual chiuge such s 100ni rental, food, tax, ste, Credif card
reteipts by themselves are not scceptable.

3 Tndividuats will enly be reiiburied for 4 slagle rodnt rate chatgs + any applicable
tax, I a single room is not ayoilable you must provide documentation to justify the expense.

You may ls6 be 1équired to piovide ” adltional dosimesitation if the room rate sppeas 12 be
excessive. '

4 Whii lodglng is shared by teo of fiore emplayees the naes of the authorized
fravglers should be ;mtee‘d on flio peseipt.

5 Eseh efplayee should seview the room Snvolce carefully for aceuracy upop checkiig
ok :

§  Petsonal telephons tharges whether {oeal or long éis@w e not séimbused. If you
inteitt telephions charges hiat afe county :gigte&,—lﬁtea;e dentify fliawm od your hatel recelpt.

7. Goverumént tafes, when avallabls should b requested at alt tiines,

LT '."-v.
1. Thecounty will only Incur up to acoach price Tere for aif travel When required:

Budget Ordor 2009/2010 as adopled Seplember 15, 2009 3
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2. The county will not be responsible for, 1ot reimbuzss for additfonal chinges due fo i
the patsenal preforenca o pessonal convenience of s Individual taveling, i

3. Alfas sy bo thiarged to the County’s ale ravil acoount that has beent egtablished
siti Lovot Travel and Acsent Traval, ’

i Alfue selbursement will b pai-d_ directly to the travel agency, sirlines o1 your
county ttavel cad. (121 TP Moigan) ’

5, Employess who pay for thelr own alsfare tickets will be Teimbursed upon vetura
from their business #ip 7

s b S i i 1

6. Alr travel expenses musk bo supported with the feaejpt sopy of your a"ni’inés) tlcket or
ant itlgerary. T tiskats are purchased through a web site, pleass submit a copy of the web page
showing the ticket price if no papee ticket is jssued. : ’

P g o

7. Cancellation penakliss mey be tevied by airlines when n tlcket cannot be uged. The
county could réimburse the employee This sost §f tha change In fravel plan wes dug 1o 8
busingsy related changd of & persbﬁai emetgendy, Documentation for the change jrust be

submiited. 16 the County Judge for consideration of payuent and js subjest fo review by the

County Auditor pet Local Goh, (ods 113,064,

3. Should an alrtine dolay neqe._s‘si&ﬂ'a an overnight stay, the employes must fisst atfempt ;
to siurs complimentary Todging froni the atfine, If unsuceeisful, the employes should :
obtatn Tadiiig af the most remsonable available rates snd the county wiil Toimbinse this :
expense Docutnentation for the delay must be sitbmitfed. ,

g, T eounty witl niot setmbutse employzes for dekels purchased wiilt frequent flyer
miles.

1. ‘Travelers may renta car &t theht destination when: .
ap Hisless eupensive (han other fransportation mgdes such as faxis, alrport
] shuttles or ublic transportation such a3 busés or sibways:
By  Ciud feiite shoiild be geonomy ¢f mid sheo. Lazury vehisle yentals will not

be relmbised-

2. Rentabcars will not b altowed for travel Wilhia the county. .

[
S

3. Employees fiiay reat & caf to tiavel tq fhsii business destindtion outside the couaty
only if the total cost of the rental 35 less than the mileagd Teimibureeinent cost, {Chieek with -

Aceoints Paysblo for eyreent 1ates) Tiecumeniation showing the cost comparison bébween the {
rental eostand miléage 18y ba;a;uined,. J ‘ g
4 Magg-cai serital companies charge an oxofbifant gost fof gesolind if it cat i3 hot :
setiirried with & ful tantk. Binployees shonkd avoid such upnacessay oharges by fetuming i
car with a full k. _ 3
Budgel Oider 200923010 as adopted Séptémber 15,2009 2
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5. The rental seerment aud {he chergs eaid recelpt Gf applicable) mast b2 tumned 1n
with the expense request

§.  Insurance purohased whenventing & vehiole may also be reimbursed
XX, PERSONAL; CAR USAGE

1. Ahy county offisial of employes who Is authorized o use thefe personal vehicté when
required 1o fravel an offieial conniy buginesa my be sntitled to regeive & roimbusement
equal fo the stavdard mileage rate allowed by the TRS. Check with the Accounls Payable
department for cent tates: )

2 Mileagawilthe simbiirsed on the basts of the commionly vsed route,
3, Reimbusement for mileage shall ot exéeed The cost ofa fotnd trip oaach aftfire.
Vou may be required fo providea sost compatison Betwesn mileago and altfare.

4, Refinbursement for mileago shatl Be probibited betsveojs place of restdence and usual
placa of work, :

5, ileage should be calovtated From the employee’s Tegular place of wotk ot thelf

fesidencs, Whichever s fhe shorter distaricé whea traveling [0 & meeting, conference of
serninat, :

s When mors than ons employss travels in thi samo yehiels, only ons person may
claim inileagd relmbursesent:
7. To bs roimbused for the uss of & persomal velicle, fravelers must provide the
following information on {heir sxpeiise report; Pes RS Guidetines:

ay The puipose of the trip )

n  Dats :

o} Yotation traveled to and from

d)  Numberof miles traveled
¢ Tolls aod parking fees, if réasonible, & relmbursable, Reogipts are required for
seintbisement, T & regeipt Is not obiatnable thea wiitten documentatlin of {he expenss souist
bio subrisiteed for feimbursement. ’

9, “ToltTags willbe purchased for Covnly vehioles 55 appraved by the County Judge.
Soms exciples of this &rs fuf thg haul truéks it Rogd abd Bridge and rasisporiatian vehicles
T Juyenile Sepvies. Confact the County Auditor's Offies fo addist In seuiig up thése
udcotints and peiting approvil bf the County Jidge, Comty vehioks Swith toll fags and thoss
{iat are excrmjt may aegess the foll roads for county busiaess only énd tiof for persondl
commuting ) ¢

10, Ttiste responsibility of employess to kedp track pf thieit v miléags.

11.  The pfficials and employees Who are Jisted In the section éntitied “County Vehiches”
below, are to ba provided with & sounty vehigls i llew of milcage:

Budget Qrder 2009/2010 25 adopted September 13, 2009 k)
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|
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i H H
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: L
| L
i2.  Opaating and malntenance oxpenas a3 well as other perspnal expenses; such 23 ‘ '
parking tickets, fraffic vioatlons, c&f fepairs and collisfon damage aromot féimbursable. : b
3. Officials using personal vehicles on counfy business wiil b sybjectioa Vehiole Use i ! ,
Policy adopted by the Comissioners’ Court. : P
. .- ) . i i
14, S Addepdum - VEHICLE [JSE POLICY {as updated September 15, 2009} i
. : P
KXVL OTHER EXPENSESR ! T
1. ‘Texi fafe, bug fickets, conference seigstrations, parking, sto. must have & proper
originzl receipt Ha seceipt IS unobisimable o1 19 last, & wriiten statement must be submitted . . i
for the expanse. . i i :
- i
y Expeascs ther than meals &1 milsage réquise 2 receipt for mimbursement. f
3 Only peidrescipts il bo seloibursed.
4, Adspirment inay purcliase siall zippllances (i o5 miciewaves; refrigerafors) for the i
convenience of theit employess: 1
5. The Counfy will pay for iinlfofing, per IRS Guidelines, ey ifthes below polley I8 ’
adhered 10! _ '
UNIFORM POLICY . .
Uniforms for law enforcenént and cosregtions personngl shall be fssved subiject to i
policles jssued by the relovant elcetad offfeial i
Uniforms for sll offier county personse] shall be subject to the followlng countywids i
poioy: o . ;
9 No uniforing shall be issued to any chunty employes umiess the depariment !
head has determihed that the wearing of a upiform by that employea 132 - }
reasonable job reqltiiprént. In the &ase of a department head, the Comnty . :
Tudge must inake this determination ) ] '
b, Allanifountsshat) b s6 distinétive as nét 5o be readily adaptablé for porsonal
usg. H
o, Theugiform mpst be sor while an duty atall fimos required by management

as a copdition of eiployment. The unjform may eise 16 worn Whila fravéling
dirsctly fo or Trotn a Josdilon where the unforn s teqifred, oy Whils on 20
authortrid meal of olfier break during a work period hen the uiform is
required. TH8 uhiform way notbe wom st any offier time. -

4. Alluniforms and ofifer county propérty shall e proppily retwned itthe
persoid feaves cainfy einploymehtc

e Na tiniform shall be issued to an employes nless they have acknowledged
thds polley in wrifing. ' : -

f o funds from the cwreat county budget hay be expended for uniforms
gxcept fn complianics with this policy. '

Budget Order 200072010 es adopted September 13, 2009 34
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EXHIBIT 3

SUNGARD PUBLIC SECTOR INC, AGREEMENT TO GRANT PERMISSION TO
ALLOW ACCESS TO SOFTWARE

among

Williamson Gounty; TX
cjo. Williamson County TS
301 S.E. {nner Loop Rd, Suite 105
Georgetown, TX 78626

and

SunGard Public Sector Inc:
4000 Business Center Drive
Lake Mary, FL 32746

Whe’reas, Willlamson County, TX ("Cqs_fomer“) and SunGard Public Sector Inc., (“SunGard
Public Sector”) are entering into that cerfain Software License and Services Agreement to which this
Exiibit 3 is attached ("Gustomer Agreement); and'

Whereas, Customer desires that the following public safety agencies (the “Accessors”) obfain
access to the Software icensed by Customer under the Customer Agreement;

_ Customer has designated Williamson County Technology Services as the “lead agency” for
managing the systems, sub-systerns, and modules in this Agreement and shall be the main point of
contact for both contract and support jssues.

Accessors:

«  Williamson County
Williamson Cities and County Heaith District
Bartlett Volunteer Fire Department
City of Cedar Park
Coupland Volunteer Fire Department
Florence Volunteér Fire Départment
Granger Volunteer Fire Deparirnent
Huitto Volunteer Fire Depattment
Jarrell Volunteer Fire Department
Jollyville Volunteer Fire Depariment
City of Leander A
Liberty Hill Volunteer Fire Department
Sam Bass Volunteer Fire Department
City of Taylor '
Taylor Volunteer Fire Department
Thrall Volunteer Fire Department
Weir Volunteer Fire Department
City of Hutto
Clty of Granger
City of Florence-
City of Liberty Hill
Gity of Thrall
City of Barlleit
City of Jarrell
City of Weir

C..l....."!.....'..l...'.
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Now therefore, the parties agree as follows

1 Customer requests that SunGard Public Sector grant, and SunGard Public Sector does grant
Customer permission to allow access fo Accessed Software by the Accessor(s) under the terms of this
Access Agreement ("Access Agreement’) The Accessed Software is as follows.

All Soffware Iicenséd to Customer

2. SunGard Public Sector shall have the right to tarminaie this Access Agreement upon breach of
this Access Agresment if cure is not effected within thirty (30) days of written notice of said breach.

3 This Access Agreement shall automatically terminate if the Customer Agréement is terminated.
in the event that this Access Agresment should be terminated, SunGard Public Secior shall be under no
obligation to the Accessor(s) to permit continued access o Accessed Software after such termination of
this Access Agreement, but shall agree to license Accessed Softiware under separate licenss agreement

with the Accessor(s) in such event, provided the Accessor(s) is not in default of any of the provisions of .

this Access Agreement nor any rélated Supplements, and provided the Accessor(s) provide a
replacement technical environment satisfactory to SunGard Public Sector.

4, Customer understands that Accessor(s) will not be granted access {o the Accessed Software
unless and until Accessoi(s) acknowledge the terms of This Access Agreement and thereby agree that
Accessed Software constitutes proprigtary inforrmation 2nd trade secrels of SunGard Public Sector_and
will remain the sole property of SunGard Public Sector. The Accessor(s) shall not at any time sell, assign,
transfer or otherwise make available o, or allow use by, & third party any of components of Accéssed
Software Accessor{s) shall hold in confidence the SunGard Public Sector proprietary informatian for its
henefit and internal use only by its employess. Accessor(s) further ‘acknowledges that, in the event of &
breach or threatened breach of the provisions of this paragraph, SuhGard Public Sector has no adaquate
remedy in money damages, and, accordingly, shall be entitied, without bond, to an injunction against such
breach or threatened breach ‘

5, Customer shall be the first point of contact for the Accessor(s) for Accessed Software in the event
that support services are required by the Accessor(s) Should Gustomer not be able to solve the Support
Service issue, Customer shall contact or coordinate contact with sunGard Public Sector for. support

services.
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. EXHIBIT 4 .,

Physical Network Audit

Ensure ihat your network infrastruciure can Keep pace with the demands of your business. A physical

netwiork audit helps you avold polentlal problens,

réduce cosls and prépare far conhsoildation. Stratus

medsues how well yaur existing Intiastiucture fs working, provides advice on naw services and

ai‘:pﬂcaﬂons and helps yoli track Key resources. i

e e b T o i ot R T T Py

Key Steps and Deliverables

B Assessment of network topology
= A comprehenshie i assessment catelogs yow edstng
natairk i2pogrephy i DEEstuctS elesienls. Duitg
tha prcesss Ve aEMNS:
v outers, shfiches, aid servers
+ batjc gecunly fedlizes
o piysical tayout and confguration of pabvaek
components '
H Metwork Inventory decumentation

7 Tho gudt fuly doowmirnts nehivori gesign gamants
and hikadea a fst of your current plysical Fventory.

- | ﬁemmmanda!loh,s
o The frdings ae summastzed grd recommeandations are

mmads for imprisiog fetvark lopogrephy and panning for

fitre grown Thesa may bhelide:

¢ petwork confguraton end optimization

+ iplanseiaton of DY rebwoik-hased appicetions

+ problem {deriBeatich related fo fistwork boadls of
petwork-basad sofiwara

¥ o eteff manibéra recelie a fourolr knoudedga trensfe

Benaﬁt;s

] [dentiies copsolldatidn and cost-3aving oppotivnities
Min'mizo fegource wsilzation and optimize bushess processtd
wih reiy technologies (hat cen help drve dowm iy

Egsictue G0stE.

W Reduces sk

A trorough Fietwork invefitary enclysls alovis you to buikd on
intastuctue shengths and Kentfes polential fotus ereas
wherg Improvement i neaded

W Prepares your business for compﬂang.e audits

A dossrented Fwentory of ritwork Sssets and lopograpiy
1s an esseniial step n preparing for any compl‘anoaaxft

Avoldares esTonce

A7 oy et A e b =

et U
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Optional Pay Agency items

Optional Pay Agency ltems

For a period to expire twelve (12) months from the Execution Date, Customer of
option to purchase the Optional Pay Agency itemns listed below at the fees stated.
Customer or Accessor{s) elects not to license the Optional Pay Agency tterns during the elec

this option shall terminate.

SunGard Public Sector and Custome

EXHIBIT 5

Accessor(s) has the
In the event that
tion pariod,

in the event that Customer of Accessof(s) elects to exercise this option,

r or Accessor(s) will enter into a written agregment o provide license

of the Optional Pay A.ge'ncy itern and corresponding implementation services (if any) to Customer of

Accessor(s).
o ) Hardware & Inltial Annual
Qly. Part# Qptional Pay Agency Products Software servicas | Mlaintenance
- CTAD Application Server . . B : ) P
5 | THP-MS-SQLSIDPROG. - - Hicracoft SQL Server 2008 Standard £diton CPU License 5 881248
) RS Application Server - . I
2 |THP S-SOLSTOPROC Microsoit SOL Server 2008 Standard Editon CPU License - 8,812,468 .
- T : {#42csage Switch Application Server : .
R THP-MS-SULSTDPROC | Microsofl SQL Sarver 2008 Standard Edtion CPU Licensse 4.406.23] .
j . -fopCenter YWeb ‘Application Server . } .
1 IHWR-SERV-INT-R. Intesmat jcation Server - : 2.560.00
| 4] THP-MS-WINSVRSTD Windows Server 2008 Standard Edition 568,47
. - P30 Web Application Servar i .
1 |HWR-SERV-INT-R. intemet Appication Server 2,680,00
1 [THP-MS-WINSVRSTD | Windows Server 2008 Standard Edition 569.47
) : ~ | Data Backup Solution- . i —
4 |HWR-SERV-0B-R T{Data Backup Apptication Server 4,540.13
1- [THP-MS\WINSVRSTD Windows Server 2008 Stendard Edition . 569.47
T_[HWR-BACKUP-RCKLG - Dale Bagkup KitiLarae Site - Rack sount) . 3828.64
§ {THP-SYM-BKPEXEC Symanled Backup Exec™ 12 for Windows Servers wilyr Combo 522.87
5 [THP-SYW-BKAGT Symantec Backup Exco™ 12 Agent for WiRdows Systems with first year] - 485236
1 [THE-SYM-MEDIA Gymaniec Backup Exec™ 12 and nts Media Kit 33.22|
: . Sepver Rack i : R o
1 [HWR-SERV-RACKLG Slandard Server Rack 3,580.00
. - AVL Hardware Sofutfon -
150 [HWR-ARLNK-PKGVZN . Alnk Pinpoint GPS Bundia for Verizon (Sedal) 1£9,834.00 _
. : Mobile Prinfing Selution : i
770 [HWR-PNTX-KIT-USB Pentex Prinier Bundla - USB - : 44,060.00]
|1 - Tilird Party Hardware, Soffware and Services . .
175 | THP-MS-VISeT Microsolt Visio 2007 Standard Edifon 28,313.28
ST DECCAN Infernational” . i -
1 [HWR-CUSTOR DECCAN LivaMUb Software 72,202.00
1 [HWR-CUSTOM . DEGGAN LiveMUM WallMap Software 23,400.00
IR : Fire Records Management Software Selution - -
i {TH P-FIREROUSE-SOFT_ - FIREHOUSE Firo Records rlanagement Software 138,250.00° .
T |TAP-FIREHOUSE-SUPE EIREROUSE Softyrars Annual Support - - : - R - - 26060.00
3 |THP-FIREHOUSE-TRH FIREHOUSE Software Fraling and jnstatation Seovices § : ) ©E0000.604 - i
1 |[THP-FIRERQUSE-CREDIT FIREHOUSE Credits for Prior Puichases . i {16.585.00) R - :
S COptlonals Pay Agency Produets Totals- $450,738.02 1 & 50,00000 [ $ 26,060.00

*gubjact 1o SunGard Public Secter completing a nagotiated reseller agreement wilh Vendor.
*sQuantities shown are for iuskeation only. Per unit pricing for actual quariities ordered will be

based on the quantity/pricing shown

Long Deseriptions:

part Number: THP-MS-SQLSTDPROC
Description: Mic[oso_ft sQL Server 2008 Standard Edition CPU License ]
Long Desciption: Microsoft's SQL Server 2008 Standard Edition CPU license for unlimited SQL conneclions an one CPU. Dual

Pracassor servers will need two processor flcenses

Part Number: THP-MS-SQLSTOPROG

Description: Microsoft SQL Server 2008 Standard Edition CPU License
Long Dascription: Microsoft s SQL Server 2008 Standard Edition CPU license for unfimited SQL conngctions on one CPU. Dual

Processor servers will need two processor licenses

the calculated fractional amount

|
'i
!

1
|
!
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Part Number: THP-MS-SQLSTDPRCC
Description: Microsoft SQL Sarver 2608 Standard Edition CPU License

Long Description: Microsoft's SQL Server 2008 Standard Edition CPU Yicense for unlimited 5QL connecilons on ong CPU. Dual

Procassor servers will nead two processor licenses

part Number: HWR-SERV-INT-R
Descriplion: Interast Application Server
Long Description: Dell PoweiEdge R300 (Rack Design}
- {1} Intel® Quad Core Yeon® X3323, 2 5GHz, 2x314 Cache, 4333MHz FSB
. 2GB NDR2 687MHz (2x1GB), Single Ranked DIMMSs
. SASGIR Integrated Centroller Card )
- (2) 7368 15K RPM SAS Hard Drive (RAID 1)
- Dyai On-Board NIGs .
- 24X |DE CD-RW/DVD ROM Drive
. Rack Chassis w/Rapid Rails
- Rack Bezel )
- Sitigle Powar Supply wicosd.
. 3 Yoar 7x24 ProSupport for IT 4HR Onsite Pack

Part Mumber: THP-MSWINSVRSTD

Description: Windows Server 2008 Standard Edliion

L ong Description: Wicrosoft Windows Server 2008 Standard Edifion server license
includes right to dowmgrade fo Windows Server 2003, If nocessan. ’

Pait Number: HWR-SERV-INT-R
Dascription: internet Apptication Server

- 5GB DDR2 667MHz (2x1GB), Single Ranked DiMMs
- SASSEIR Integrated Controlier Card .

- (2} 73GB 15K RPM SAS Hard Drive (RAID 1)

_Dual On-Board NICs

. 24¥ IDE CD-RW/DVD ROM Dyive

- Rack Chassis w/Rapld Rails

. Rack Bezel

- Single Power Supply wicord.

- 3 Year 724 ProSuppert for iT 4HR Onsite Pack

Part Number: THP-MS-WINSVRSTD

Description: Windows Server 2008 Standard Edition o
Long Description: Microsoft Windows Server 2608 Standard Editien server ficense.
Includes right to downgrade fo Windows Server 2003, if necessary.

Part Numbér: HWR-SERV-DB-R
Description: Data Backup Application Server .
Long Description: Dell PowerEdge PowerEdge R610 (Rack Design}

- {2} Infei® Yeon® E5520, 2 26Ghz, 8M Cache, Turbo, HT, 1056MHz Max Mam

- AGB Memory (4x1GB}, 1066¢4Hz Single Ranked UDIMMs for 2 Processors, Adv ECC
- PERC 6 Inlegrated

_ Chassls for Up to Six 2 5-nch Hard Drives .

- (5) 146GB 10K RPM Serial-Attach 8CS1 2.5 Hot Plug Hard Drive {RAID B)

- Dual Two-Port Embedded Broadcomi® NetXtreme 1l 5708 Glgabit Etheraet NIC

- Energy Smart Power Supply, Redundant, 570W

- 9x NEMA 5-15P-C14 Wall Pliig,125V,15A,10 Ft. Power Gords for Redundant PSUs

~ iDRACS Expres$ ’ .

. DVD ROM, SATA, Internal

- Sliding Ready Rails With Cable Management Ann

- Rack Bezel . ' .

. 3 Year PioSupport for {T 4HR 7x24 Onsile: Non Mission Critica

Part Number: THP-MS-WINSVRSTD

Description: Windows Server 2008 Standard Editien
t ong Descriplion: Microsoft Windows Server 2008 Standard Edition server ficense.
meludes right to dovngrade 10 Windows Server 2003, if necessary

Part Number HWR-BACKUP-RCKLG

Dascription: Data Backup Kit {Large Site - Rack Mount)

Long Description: PV{14X, LTO4-120 Tape Rack Enclosure, 1 SAS Drive Rack Mount TBU
Dual Poried PCI-Express SAS B/E HBA with 4M SAS cable

Rapid Rails for Dell Rack ‘

{1) LTO4-120 200GB/ 678 Tape Media 10 Pack

{1} LTO-4 Cloaning Cartridge

i
¢
i
i
i
i
!
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3Yr Basic Hardware Wayanty Repair: 8x10 HW-Only, 5x10 NBD Onsite

Part Number. THP-SYM-BKPEXEC
Description: Symantec Backup Exec™ 12 for Windowrs Severs wHyr Combo
Long Description: Base data backup and recovery soffware Provides centralized administration and managment of backup and

recovery functions for the entize natwork

Part Number: THP-SYM-BKAGT
Dascription: Symantes Backup Exec™ 12 Agent for Windows Systems with first year of support
Long Description: Backup Agent for Windows Systems ) ‘

- Oplimizes data \ransfars for 32- and 64-bit remote Windows servers for faster backups

- Protects open files on lecal of remots servers while in use )

- Automnates server disaster recovery for local and remote tape-based environments o quickly gt your husiness back on track
- Provides continuous disk-based protection, with polnt-in-time snapshots, while eliminating file server backup vindows

e Nmben THPSYMMEDIA
Description; Symantac Backup Exec™ 12 and Agents Media Kit

Long D_egcripﬁun: Medla Kit for VERITAS Backup Fxec 12 software and its agents

Part Number; HWR-SERV-RACKLG
Description: Standard Server Rack

Long Description: Dell PowerEdge 4220

_ 42U Rack with Doors and Side Pariels

- 8 Port Keyboardfvldao/Mouse Analog Switch
- (8) USBE Server interface Pod

- {2) 16Amp, Power Pistribution nit 208V

- 41U KMM Console with Touchpad Keyboard and 17 LCD,Rapid Rails
. Instde Delivery Service for Dell PowetEdge Rack System

- 4211 Rack Installation

. 3Yrs Parts Delivery (Next Business Day}

Part Number HWR-ARLNK-PKG-VZN
Degctiption: Airink Pinpeint GPS Bundle for Verizon (Serial) Long Description: Airlink Pinpoint GPS bundle with built-in COMA
modem Package includes!

- Alflink Pinpoint with GPS & serdal interface

- Dual-Band Antenna

. ‘Mounting bracket

- 6 Serial cable

-1 Year Parts and Labor warranty

Unlass othanwise specified, instailation services for moblis hardwate is not included in this price.

Part Mumben HWR-PNTX-KIT-USB

Description; Pentax Printer Bundle - USB

Long Description: Pentex PJ3 USE Printer Bundle
- (1} Pentax Pocketdet 3 Enalne

- {1) Pantax PocketJet Kidunt and MT

- (1} Pentax DG Car Adapter

(1) 10" MiniUSB Cable

Unless otherwise hot_ed, the customet is responsible for the installation of the Peniax Printer Bundle Instaltation is not included
in the quoted price ’

part Numbar: THP-MSVISO7

Description: Microsoft Visio 2007 Stardaid Edition : ]

Long Description: Visio 2007 Standard Edition for in-depth technical dlagrams and drawings Required as an interface to the

03581 Accldent Wizard

part Number: THP-FIREHOUSE-SOFT
Desciiption: FIREHOUSE Fire Records Management Software X
Long Description: ACS FIREHOUSE Fire Recards Management Software. See altached quote for detalls.

part Numbei: THP-FIREHOUSE-SUPP

Dascription: FIREHOUSE Software Annua) Support .
Long Description: ACS FIREHOUSE Fire Records Management Software Annual Suppoit See attached quote for details

Part Nurnber THP-FIREHOUSE-TRN
Description: FIREHOUSE Softwars Trainlng and Installation Semvices
1 ong Description: AGS FIREHOUSE Fire Records Managemeant Software {nstallation and Training. See attached quota for

detalls

Part Number: THP-FIREHOUSE-CREDIT
Dascription; FIREHOUSE Gredits for Prior Purchases

i
H
3
i
H
i
1
i
i
H
H
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Long Description: ACS FIREHOUSE Fire Records Management Software Prior User Credit Ses attached quote for datails

Part Number; HWR-CUSTOM
Dascription: DECCAN LivabiUM Software
1.ong Description: DECCAMN International See attached quote for details

Total frice for LiveMUM .
{tncludes Conflguration, Project Managament, Installation, and up to B Licénses per communicationis center, Training, Interface

cost, and Malntenance cost for year 1)

Live Move-Up Module (LiveMUM) i$ a software tool that interfaces with a live CAD
system to display to Communications Genter dispalchets current coverags in real
time anxd offer nove-up recommentations bagsed on various crileria (business rules
andfor operational procedures) set by the Communisation Center
Pari Number; HWR-CUSTOM

Descriptiori: DECCAN LiveMUR WallMap Software

Long Description: DECCAN International Sse attached quote for details

Total Price for LiveMUM Wall Map Feature . .
{Includes Configuration, Project Managernent, {nstallation, 1 Llcenses per communications center, and Maintenance cost for

year 1)

The LiveMUM Waiikap application is an add-on to LiveMUM that displays realtime
current coverage display for up fo four capabilities simultangously These
capabilities can be modifled on-the-fly 3¢ the Client can focus on one, bvo,

three, or four cagabilities at any given tims A compiete configuration may

include well over four primary capabllitigs that can be turned on or off as well

The WallMap application can contaln the séme configuration as iie regutar
LivelAUM application or & speclal customized data set independent of the
standard configuration. For Instance, the WallMap may be configured to only
focus on select capabilities for specific raglons of the Client's county/city
where the regular LiveMUM configuration can provkle coverage display of the
entire county/city. o

The LiveMUM WallMap is wdeal for display on fiat screen televisions, monitors,

or by using a projector device 1t can be a quick and easy real-time reference
toot for all agency individuals to see from any location in the dispaich center

Number of Software Supplements Attached: 3
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Optional Componen

For a period to expire

the Optional Compone

Optional Component System Items

£S stem ltems _ )
twelve (12) months from the Execution Date, Customner has the opfion to purchase
nt System items listed below at the fees stated. In the event that Customet elects

EXHIBIT &

not to license the Optional Component System items during the election period, this option shall terminate
In the event that Customer elects fo exercise this option, SunGard Public Sector and Customer will enter

into a written agreement to provide licensing of the Optional Component System Iterns and correspending
implementation services (if any) to Customer. ‘

License Fee

Part# _ [Component System
Computer Alded Dispatch
BASE COMPUTER AIDED DISPATCH SYSTEM 7 CAD Licerise
1 |CAD-TS. Tiet & ' . ) $ 92,950.00
12 |CAD-CON ADDITIONAL CAD CONSOLE LICENSE ) 70,200.00
FIRST CAD MAP DISPLAY AND MAP WMAINTENANGE
1 {CAD-MAP SOFTWARE LICENSE L 7,500.00
18 |CAD-MAPD ADDITIONAL CAD MAP DISPLAY LICENSE 53,000.00
1 |cAD-E911 Eei1 INTERFACGE MODULE ) 8,500.00
1 |CAD-MJ MULT[-JUR!SDICTIONAL DISPATCH OPTION 4500.00
48 |MCT-AVL-CAD CAD CLIENT AVL LICENSE - 26,800.00
21 {CAD-MRM CAD RESOURGE MONITOR DISPLAY LICENSE WITH MAPS 31,500.00
1 ICAD-PQA-LAW AW PROQA INTERFACE . 7.500.00
T [CAD-PQA-MED WMEDICAL PROQA INTERFACE 7,500.00
1 JCAD-PQA-FIR FIRE PROQA INTERFACE _ 7.500.00
1 ICAD-INT-PG, “|SUNGARD OSSI'S INTERFACE TO PAGEGATE 1,000.00
1 |CADRS CAD ROSTER MODULE . . 6,500.00 |
1 |CAD-TDD_- ZETRON MODEL 3030 TDD INTERFACE ~ 5,500.00
1 [CAD-CAPLUS-TS CRIME ANALYSIS PLUS - 22,500.00
1 |GAD-INT-CRY CAD INTERFACE 10 GRYWOLF .7,600.00
{1 {CAD-RR - RIP AND RUN PRINTING/FAXING MODULE 8,500.00
1 JCAD-INT-EMSCH EMS CHARTS INTERFACE - 7.500.00
4 |CAD-C2C - — _ |CAD 2CAD . C 7.000.06
1 {CAD-FIREHOUSE ) FIREHOUSE RMS INTERFACE - L o - 5,500.00
1 {CAD-INT-PVI CAD INTERFACE TO PICTOMETRY VISUAL INTELLIGENCE . 7,600.00
= . Tioblle Data Complting System L
’ s BASE MOBILE SERVER SOFTWARE Up 1O 650 o
ki MCT-BMS-T11 WORKSTATIONS - Required for MCT'S. - 76,850.00
450|MCT-CLIENT - MCT GUENT - DIGITAL DISPATGH _ " 164,250.00
1 MCT CLIENT - MAPS ; T . T
AS0|MCT-MAP MOCT Licenses are required 0 purchase this product. 33,300.00
- ] e “IAVL SERVER HOST LIGENSE = ]
1 IMCT-AVL-HOST Requlred for AVE capability. ] 35,000.00
BO0IMCT-AVL-CLIENT MGT GLIENT - AVL - 600 with MCT 33,000.00
1 |MCT-INT-FHS MCT INTERFACE TO FIREHOUSE 7.500.00
o STATE/NGIC MESSAGING SOFTWARE - Required for .
1 MCT-SWI MCTIMFR. - .' 20,000.00

continued on next page
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continued from previous page P

Records Management Systerm i

SITE LIGENSE: BASE RECORDS MANAGEMENT SYSTEM -

SITE LICENSE for All Named Agencies withiin County. \f another

agency joins the Williamson County system after contract

axecution they would need to purchase the approriate number of ]
1 |RMS-BASE-SITE licanses needed for thelr agency . ' 127,750.00
1 {RMS-P2P POLICE TO POLICE TNTERNET DATA SHARING - SITE 0.00
7 IRMS-INTELLIGENCE INTELLIGENGE MODULE - SITE : _7,500.00
1 |RMS-P&E-SITE PROPERTY AND EVIDENCE MODULE - SITE LICENSE 20,600.00 |
1 |RMS-DOGSCAN SITE DOCUMENT SCANNING AND STORAGE - SITE 10,000.00 |~

. BAR CODING SERVER LICENSE - SITE LICENSE

1 |RMS-BAR HOST-SITE Reaujied for Bar Code capability . 8,500.00
8 |RMS-BAR-CLIENT BAR CODING HAND-HELD CLIENT LICENSE (EACH) 9,570.00
1 |RMS-LINICTE LINK ANALYSIS MODULE - SITE 35,000.00

RMS MAP DISPLAY AND P MAPPING LICENSE - SITE

LICENSE ’
1 IRMS-MAP-SITE Required for RMS ' - . 20,000.00
1 |RMS-MJ MULTI-JURISDICTIONAL RMS OPTION - SITE LICENSE 5,500.00
1 |RMS-CFS-SITE CALLS FOR SERVICE MODULE SITE LICENSE 7.500.00
1 |RMS-NTF-SITE NOTIFICATION MODULE SITE LICENSE 22,500.00
1 |RMS-AGCIDENT-SITE BASIC ACGIDENT MODULE - SITE LICENSE 8,500.00
1 IRMS-QTRMSTR-SITE QUARTERMASTER MODULE - SITE LICENSE . 20,000.00
1 1JWS-MS DISPLAY-SITE MUGSHOT DISPLAY SOFTWARE LICENSE - SITE LICENSE " 30,000.00
1 |RMS-RPRF_~ RACIAL PROFILING MODULE _SITE LICENSE 5,000.00
1 {RMS-SOFF - SEX OFFENDER MODULE - SITE LICENSE 15,000,00
1 IRMS-RL-SITE ~ REMOTE TINEUP APPLICATION - SITE LICENSE 12,500.00
1 IRMS-ANIMAL ANTMAL CONTROL MODULE - SITE LICENSE 7,500.00
1 [RMS-CA__ . CRIME ANALYSIS MODULE - SITE LICENSE 12,600.00
1 [RMS-GANG GANG TRAGKING MODULE - SITE LICENSE 7,600.00
1 |RMS-TRAIN-SITE TRAINING MODULE - SITE LICENSE _ . 12,500.00
1 |RMS-RSW-SITE RESIDENTIAL SECURITY WATGH MODULE - SITE LICENSE 7,500.00 |
1 |RMS-ASSET-SITE ASSET MANAGEMENT MODULE SITE LIGENSE 8,500.00
1 |RMS-CANINE GANINE TRACKING MODULE - STTE LICENSE 5,500.00
1 {RMS-PSD PROFESSIONAL STANDARDS (INTERNAL AFFAIRS)MODULE 17.500.00
7 IRMS-CIVIL-SITE CIViL. PROCESSING MODULE - STIE LIGENSE ) 26,000.00
1 |RMS-PS-SITE PAWN SHOP/PAWN WATCH - SITE LICENSE 12,600.00
1 |RMS-GENPERM-SITE GENERIC PERMIT MODULE - SITE LICENSE 8,500.00
i . continued on next page )
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continued from previous page

Moblle - Fleld Bused Reporting

ACCIDENT WIZARD BASE SERVER LICENSE

1 |IRMS-WIZ-BASE Required for MR Accidents 5,000.00
ACCIDENT WIZARD WORKSTATION LICENSE
Required for drawing accident scenes.
MS Visio is required Quoted in the Hardvrare/Sysiem Services
175IRMS-WIZ-CLIENT quote. ) ) 15,750.00
175|MCT-MFR-CITATION MFR GLIENT - CITATION 53,375.00.
175|MCT-MFR-AGC - MFR CLIENT - ACCIDENT REPORTING 53,375.00
250]MCT-MFR-RACEPROF MER GLIENT - RACIAL PROFILING . 24,250.00
250|MCT-MFR-OFF MER CLIENT - BASE INCIDENT/OFFENSE 121,250.00
] REVIEW MODULE FOR FIELD REPORTING UP TO 450
1 IMCT-MER-REV-T11 WORKSTATIONS ) . . 35,000.00
“TLAN GLIENT LICENSE FOR IMESSAGE SWITGH - Accass to
NCIC/TCIC :
Required for accgss fo the message switch, TGICMNCGIC,
350|MCT-MIS ) communication ta the MCT's, Approval of Field Reporis. 63,280.00
50 IMCT-MER-MBLN-CLIENT MER GLIENT- MOBLAN VERSION 20,000.00
: Web Based Applications
1 {INT-OPSCAD OPS CAD 25,000.00
1 JINT-OPSRMS OPS RMS 25,000.00
1 HINT-P2C POLICE 2 CITIZEN 15,000.00 |
- - ATicketWriter
1 JMCT-CLIENT-PDA ~[MCT CLIENT -~ PDA - 500,00
80 |MCT-MFR-HH-CGIT WFR GLIENT - HANOHELD CITATION MODULE | 30,000.00
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GIS SOFTWARE SUPPLEMENT

Customer is solely responsible for providing SunGard Public Sector with accurate and complete data in

connection with any Component Systems and SunGard Public Sector services relating to Geographic

information Systems ("GIS”), maps of other geographic analysis.

Customer must provide SunGard Public Sector with accurate GIS resources and accurate data in an

ASCI EQO format file or Shape (SHP) farmat file for street centerlines containing:

Block ranges (address ranges are reguired)

L ]

. Street namés

. Sireet prefixes

. Street suffixes

) Jurisdiction/City Code ‘

. X/Y Coordinate pairs for each street segment (referred fo as “ARCS” by ARCINFO)

Customer, and not SunGard Public Sector, is solely responsible for the accuracy of Customer's street
inventory and all atiribute data assoclated with street segments. Common data errors and inaccuracies

include:
. Missing stieels
. Missing street segments
, ¢ Missing intersections
. Errors in street names, street prefixes and street type

Without limiting Customer’s obligation to provide accurate data, SunGard Public Sector will return to

Customer a list of the logical errors discovered by SunGard Public Sector when Customers sireet
lidation utility tool

inventory and attribute data are reviewed by SunGard Public Sector's editing/data va
{*Validation Tool"). The Validation Tool checks for the following logical eriors:

. Address range undershoots
. Address range overshoots
. © Missing street naines

. Missing street ranges

Customer, and not SunGard Public Sector, is solely responsible for correcting all errors and ensuring the
accuracy of all GIS provided data. Customer is additionally responsible to digitize all required map layers

to support the Public Safety GIS-based CAD and RMS subsystems.

R




DocuSign Envelope ID: F221A65D-2811-4122-9567-3BAEDA33481F

DATA ACCESS SUBSCRIPTION SUPPLEMENT

4. Additional Definitions.

“Agency” means any public safety organization that hosts an Agency Database on its own
compter system and that makes its Agency Database available for query and retrieval access by
cfher public safely agencies having a public service interest in obtaining the information contained
on that Agency Database. .

"Agency Database™ means a compilation of data related to law enf@)rcement, public safety of
~ emergency actlvities, evenis or records, made available by an Agency for remote, slectronic
access. Each Agency maintains sole control over the nature and extent of access fo its own

Agency Databases

“bata Sharing Nefwork’ means the combination of hardware, software and Agency Database_s
that enable Agencies to exchange data electronically through Interniet protocols.

*Security System” means the combinaﬁon of a User ID, an Agency Gode and a password that
unicuely identifies each individual using the Data Sharing Network, and that i required in order for
such individual to obtain access to the Server and Agency Databases via the Server.

sgerver’ means the computer sysiem maintained and operated by SunGard Public Sector, and
tnrough which Users obtain remote access to Agency Databases.

sUser’ means Customer, and includes for purposes of this Supplement the User's employees
and dgents on a "need to know” basis. Where the Exhibit 1 to which this Supptement is attached
identifies a limitation on the number of Customer public safety employees or personngl, the term
“Jser® shall mean only that quantity of Customer public safety employees of pérsonnel employad
by User. For the avoidance of doubt, no license is deemed granted to any person mesting the
definition of *User” other than Customer itself. The right that any other User acting for on behalf of
Customer has pursuant to this Supplement is derivative of Customer’s right of use.

2. Access Subscription to Data Sharing Network. in connection with Customer’s license 10
use the RMS Component Systems as otherwige provided for in the Agreement, Customer, as the
“Jser,” is also obtaining a subscription to access and use the Data Sharing Network, subject to the
following additional terms and restrictions:

a. For the term provided for in Section 2{b) below, Customer will have the right to access the

Server 1o participate in and use the Data Sharing Network. Custorner's subscription to use

the Data Sharing Network {the "Subscription’) permits Customer fo send queries and to
receive informatiort from Agency Databases made available by other pariicipating Agencies
in connection with the Subscription:; ' ’

i, Usér may create on-ine or printed reports of informatk‘oh réifievee_i from Agency Databases,
and reproduce, reformat, print, display and distribute internaily such reporis, consistent with
User's normal internal procedures ' ' - ' :

i Notwithstanding the foregoing, User is prohibited from copying, distributing or displaying any

information obtained from the Data Sharing Network for commercial sale, redistribution,

proadcast or transfer, or to otherwise use stch information in breach of any duty of
confidentiality or privacy; and further, User is prohibited from allowing any other person or
eritity from using the information in any manner that is prohibited by the terms of this
Supplement.

fii. User shall not, nor authorize or enable anyone else to, access the Sefver or useé the
Software or Data Sharing Network except as expressly permitted In this Supplement.

i
i
1
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b. The Subscription will be co-terminus with the term during which Custorner is a subscriber t0
“mprovements” for the Basoline RMS Component Systems pursuant to the Sofiware
Maintenance Agreament entered into by the parties on or about the Execution Date. For the
avoldance of doubt, neither Customer nor any User having access to the Data Sharing }
Network pursuant to Customer’s Subscription will have any right to access the Data Sharing :
Network if Customer is no longer a subscriber fo improvements for the Baseline RMS
Component Systems pursuant to the Software Maintenance Agreement

3. Security System. User has sole responsibility and liability for the use and security of all user
iDs, Agency Codes and passwords provided by it to any individual. User will comply with alt
policies and procedures established by SunGard Public Sector from time to time related fo the
issuance, validation and use of individual passwords User will promptiy notify ‘SunGard Public
Sector of the identity of the individuat assigned o a particular password, of the cancellation or
expiration of a password, and of the loss or misuse of any password or other Security System
elernent. All passwords are subject to cancellation or suspension by SunGard Public Sector at any
time and withiout notice, if SunGard Public Sector has reason to believe that a password has heen
or Is being utilized in any manner or for any purpose not expressly authorized under this _ :
Supplement ’ i

4, Services, Each Agency Database and all information avallable through the Data Sharing
Network is created by and is under thé care, custody and control of, the individual Agencies that
makes the same available to the Dala Sharing Nefwork.” SUNGARD PUBLIC SECTOR
DISCLAIMS ALL RESPONSIBILITY OR LIABILITY WHATSOEVER FOR THE CONTENT OF
ANY AGENGY DATABASE OR RETRIEVED INFORMATION, FOR ITS ACCURACY,
_GOMPLETENE_SS OR TIMELINESS OR FOR ANY DELAY OR NON-AVAILABILITY OF THE
DATA _SHARING NETWORK OR ANY DATA THEREIN. USER ACCEPTS SOLE
RESPONSIBILITY FOR THE ACCURACY, COMPLETENESS AND TIMELINESS OF SUCH
CONTENT, FOR ITS AVAILABILITY AND FOR ANY USE TO WHICH IT IS PUT OR RESULTS
OBTAINED THEREFROM. CUSTOMER AGREES AND UNDERSTANDS THAT SUNGARD
PUBLIC SECTOR MAKES NO WARRANTIES WHATSOEVER, EXPRESSED OR IMPLIED, ;
WITH REGARD TO ANY INFORMATION USED, ACCESSED OR PLACED ON ANY AGENCY =
DATABASE, AND SUNGARD PUBLIC SECTOR EXPLICITLY DISCLAIMS ALL WARRANTIES

OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE IN CONNECTION

THEREWITH.

5. User Responsibilities.

a. User is responsible for procuring, installing, and operating the individuat computers used to
access the Server, for providing a proper physical environment and software utilities for such
computers, for obtalning and Installing an” SunGard Public Sector-approved firewall and
security system, for securing a dedicated Internet connection sufficient to mesat User's data
access needs and for providing. such training and ongoing support services far Individual

users.

b. User is solely responsible for adopting and maintaining procedures and security measures in
connection with its use of the Data Sharing Network, any Agency Databases that it maintains, : i
and in connection with any Agency Databases that it accesses. SunGard Public Sector has :
no responsibility andfor lability whatsoever for any: (1} security breaches or unauthorized
access to the Data Sharing Network or to Users system, (2) interruption, delay, errors, of
omissions of or In any Agency Database, or the results thereof, inciuding (without limitation)

examination and confirmation of data prior to use thereof, (3) provision for identification and

correciion of errors and omissions, (4) preparation and storage of backup data, and (5)

replacstnent or reconstruction of lost or damaged data or media. User is advised to maintain

altemative procedures for obtaining, as needad, information otherwise available through the
Data Sharing Network '
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¢. User s responsible for complying with all local, state, and federal laws pertaining to the use !
and disclosure of any information or data obtained through the Data Sharing Network,
including without limitation any confidentiality or privacy requirements. ;

d. User shall not permit any third parly to access Of use the Software provided by SunGard
public Sector, nor shall User decompile, disassemble or reverse engineer any of the Software
or data steuctures utilized by the Data Sharing Network or permit any third parly to do so.

e. User warrants and represents that it has sufficient right and authority to grant SunGard Public
Sector and other users access to its Agency Databases, {0 cooperate with SunGard Public
Sector, as necessary, in the performance of this Agreement and to authorize and permit
SunGard Public Sector fo perform all work required fo allow the Data Sharing Network access :
to User's Agency Databases (if applicable according to Section 8).

6. Agency Database Sharing. As part of the Subscription, Customer, a8 User, agrees fo make

its Agency Databases available fo the Data Sharing Network. User shall host such Agency

Databases on its server and shall cooperate if and when SunGard Public Sector, at its sole

discrétion, implements minor modifications reasonably required to provide Agency Database

compatibility with and accessibility to the Data Sharing Network. Notwithstanding the foregoing, this

Section 6 is not applicable where User has purchased a Non-RMS (view only) license and shall not : )
be sharing any data on the P2P network {querying data from other agencies only). Notwithstanding -
anything to. the gontrary, User granis SunGard Public Sector permission to use the information

contained in Users Agency Database to demonstrate solely fo other law enforcement

personngl the capabifities of the Data Sharlng Network for purposes of increasing the number of

departments utllizing the Data Sharing Network
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PAY AGENT SUPPLEMENT

1. Addiional Definitions. “Pay Agency Products® means the products and services of those vendors

{in each case, a "Wendor’) that are identified in an Exhibit 1 (the "Pay Agency Products’).

2 pay Agent Designation. Customer designales SunGard Public Sector as Customer's pay agent for
data processing related purchases and acquisitions, for the sole and exclusive purpose of allowing
SunGard Public Sector, ON behalf of Customer, fo make payment to each Vendor for Gustomers
procurement of the Pay Agency Products uhderthe terms and conditions of agreements (each a *Vendor
Agreement’) to be executed and made by and between Customer and Vendor. Customer covenants and
agrees that it will promptly take all actions reasonably necessary to effect such designation of SunGard
Public Sector as Customer's pay agent as provided for in this Section 2, and SunGard Public Seclor
covenants and agrees that, promptly. after receipt of payment from Customeér, SunGard Public Sector will
make payment fo each Vendor for Customer's procurement of the Pay Agency Products.

3. Pay Agency Products Procurement, SunGard Public Sector will, as scon as reasonably practicable,
obtain for Customner, as Customer’s pay agent, the Pay Agency Products from the Vendor, FOB Vendor’s
place of business, for use by Customer in each instance pursuant fo the ‘applicable Vendor Agresment
SunGaid Public Sector will remit payments made 1o SunGard Public Sector by Customer promplly upon
customary terms for the Pay Agency Products fo the Vendor on behalf of Customer. CUSTOMER 1S
HEREBY ADVISED THAT VENDOR, AND NOT SUNGARD PUBLIC SECTOR, ASSUMES ALL
RESPONSIBILITY FOR AND LIABILITY IN C_ONNECTION WiTH THE PAY AGENCY PRODUCTS. SUNGARD
PUBLIC SECTOR I8 NOT AU_THORIZED TO MAKE ANY REPRESENTATIONS OR WARRANTIES THAT ARE
BINDING UPON VENDOR OR TO ENGAGE IN ANY OTHER ACTS THAT ARE BINDING UPON VENDOR,
EXCEPTING SPECIFICALLY THAT SUNGARD PUBLIC SECTOR IS AUTHORIZED TO REPRESENT THE
FEES FOR THE PAY AGENGY PROPUCTS AS THE SAME |S PROVIDED FORIN EXHIBIT 1 AND TO ACCEPT
. PAYMENT OF SUCH AMOUNTS FROM CUSTOMER ON BEHALF OF VENDOR. IN NO EVENT WitL
SUNGARD PUBLIC SECTQR BE DEEMED TO HAVE TAKEN TITLE OR ANY SIMILAR RIGHT OR INTEREST
N OR OF ANY PAY AGENCY PRODUCTS 1N THE CHAIN OF DISTRIBUTION TO CUSTOMER, AND TITLEOR
SUCH SIMILAR RIGHT OR INTEREST IN OR TO THE PAY AGENCY PRODUCTS WILL BE DEEMED TO VEST

[N CUSTOMER ONLY AS OTHERWISE PROVIDED FOR IN THE VENDOR AGREEMENT.

4, Temm of Pay Agency. SunGerd Public Séctor's status as Gustomer's pay agent will expire promptly
after SunGard Public Sector remits payment of the Pay Agency Products license fee to Véndor on behalf of

Customer

6. Disclalmer of Warranties. Customer agrées and understands that SUNGARD PUBLIC SECTOR
MAKES NO WARRANTIES WHATSOEVER, EXPRESSED OR IMPLIED, WITH REGARD TO THE PAY
AGENGY SOFTWARE. ALL WARRANTIES (IF ANY) ARE PROVIDED TO,CU_STOME.RVBY_VENDOR.

SUNGARD PUBLIC SECTOR EXPLICITLY DISCLAINS ALL WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE. | -

7. LIMITED LIABILITY OF SUNGARD PUBLIC SECTOR. EXCEPT FOR ITS OBLIGATION TO
REMIT PAYMENT RECEIVED FROM CUSTOMER TO THE VENDOR PURSUANT TO THIS
AGREEMENT; SUNGARD PUBLIC SECTOR WILL HAVE NO LIABILITY WHATSOEVER IN
CONNECTION WITH THE PAY AGENCY SOFTWARE. IN NO EVENT WILL SUNGARD PUBLIC
SECTOR BE LIABLE FOR ANY INDIRECT, SPECIAL, INCIDENTAL, AND/OR CONSEQUENTIAL
DAMAGES, WHETHER BASED ON BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENGE),
PRODUCT LIABILITY, OR OTHERWISE, AND WHETHER OR NOT SUNGARD PUBLIC SECTOR

HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

—
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SOFTWARE MAINTENANCE AGREEMENT

BETWEEMN

SunGard Public Sector Inc.
a Fiotida corporation :
with headquarters at: i
1000 Business Canter Drive :
l.ake Mary, Fl. 32746

("SunGard Public Sector”)
AND

Williamson County, TX

clo; Willlamson County 1TS

301 8.E. Inner Loop Rd, Suite 105
Georgetown, TX 78626
(for purposes of this Agreement, “Gustomer"}
By the signatures of their duly authorized representatives below, SunGard Public Sector and Customer,

Infending to be legally bound, agree 1o all of the provisions of this Agreement and all Exhibits,
Supplements, Schedules, Appendices, andfor Addenda fo this Agreement:

Williamson County, TX SunGard Public Sector

%Méﬁ% 8. J%ﬁf e —
L Saftis

Ronald E, Goodrow

PRINT NAME: PRINT NAME £ o vR SunGard Public Sector Inc
AND TITLE:
prINT TITLE: __ (ot Ewﬁja
- 323
DATE SIGNED: __ 3~ 302 iy DATE SIGNED: 7/ 2 ;, [?

Williamson County TX Software Maintenance Agreement - FiNAL.dac

1
Received Time Mar. 30 1:38PM
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I HIS AGREEMENT Is entered info betwee

Date.

i SunGard Public Sector and Customer on the Execution

sunGard Public Sectar and Customner have entered into a Software License and Services Agreement
dated as of the Execution Date (the "License Agreement’) for the Software. Customer desires that
SunGard Public Seclor provide Maintenance and Enhancements for and new releases of the Baseline
Software identified in Exhibit 1 on the terms and conditions contained in this Agreement, and for the

Custom Modifications identified in Exhibit 1 on the terms and conditions of this Agreement Accordingly,

the parties agree as follows:

1. Incorporation By Reference Sections 1
(Definitions), 8 {Confidential information}, 2
@ggmwﬁﬂﬂgﬂg_sﬁgﬁ) and
11 through 27, inclusive (Notices, Force
Majeure, Assignment, No Waiver and Choice

of Law, Severability, et al, respectively) of the

License Agreement are incorporated into this
Agreement by this reference as fully as if
written out below. If any provision
incorporated by reference from the License
Agreement conflicts with any provision of this
Agreerment, the provision of this Agreement
will control.

2 Additionat Definitions.

“Commencement Date® means the
date specified In Exhibit 1 as the
*Commencement Date.”

*Contract: Year’ means, with respect to
each Baseline Component System and
Custom Modification, each one (1) year period
beginning on the Commencement Date or the
anniversary ihereof, and ending one (1) year
thereafter. The parties will cooperate with one
another in order o adjust each Coniract Year
s0 that it coincides with the Customer’s Fiscal

Year, which begins October 4 and ends -

September 30™, If necessary, the fees may be
pro-rated to adjust 1o the Contract Year.
Notwithstanding anything to the contrary, the
initial Contract Yéar shall commence upon the
Execution Date and continue through June 30,
2011: The second Contract Year shall
commence on July 1, 5011 and continue
throtigh September 30, 2012.

sCustom Modification” meéans & change
that SunGard Public Sector has made at
Customers request to any Component
System In accordance with a SunGard Public
Sector-generated specification, but without

any other changes whatsoever by any person of entity.
Each Custom Modification for which SunGard Public
Sectof will provide Customer with improvements is
identified in Exhibit 1.

. “Enhancements® means general reiease (as
opposed” to custom) changes to a “Baseline
Component System of Custorn Maodification which

. increase the finctionality of the Baseline Component

System or Custom Modification in question.

. " mgrovements’ means; collectively,
Maintenance, Enhancements and New Releases
provided under this Agreement.

sMaintenance” means using reasonable efforts
to provide Customer with avoidance procedures for or
corrections of Defects. The hours during which
Mainlenance will be provided for each Gomponent
System, the targeted response times for certain
defined categories of Mainterance calls for each
Component System and Custom Modification, and

other details and procedures (collectively, the -

“Maintenance Standards”) refating to the provision of
Maintenance for each Component System and Custom
Modification are described in attached Exhiblt 2.

~INew Releases” n-qeans new editons of a
Bassline Component Syster or Custorn Modification,

~ ag applicable.

 *Notifigation” means a communication to
sunGard Public Sector's help desk by means of (i)
qunGard Public  Sector's web helpling; (ii) the
placement of & telephone call, or (i) the sending of an
e-mail, in each case, in accordance with SunGard
Public Ssetor's then-current policies and procedures
for submitting such communications.

~ "Priority One Call’ means a Nofification from
Customer to SunGard Public Sector's Help desk
reporting that it believes that a Defect has caused: (I} @
full failure (.e., “crash”) of its computer system; (i) a

Williamson County TX Software Malntenance Agreement - FINAL doc
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full failure of the Software, or (iii) a failure of its
computer system or the Software which, in
either case, prevents Customer from
performing data processing which Is critical t6
Customer's operations on the day on which
the alleged Defectis reported. :

“priofity Two Call’ means a Notification

trom Customer to SunGard Public Sector's
Help desk reporting that it believes that a
Defost has caused a partial failure of
Customer’'s computer system or the Software
which significantly hinders its ability to perform
data processing which is critical to Gustomer's
operations on the day on which the alleged
Dafect is reported :

*Priority __Three Call” means a
Notification from Customer to SunGard Public
Sector's Help desk reporting that it belleves
that a Defect has caused an intermittent
fallure of, or problem with, its computer
system or the Software that caiises a
significant delay in Customer's abilily to
perform data processing on the day on which
ihe alleged Defect is reported, but where the
processing s not cifical to Customet’s
operations.

“Priority Fout Calf* means a Notification
from Custorner to SunGard Public Sector's
Help desk reporting that it believes that a
Defect has caused a problem with its
computer system or the Software that does
not significantly affect critical processing.

3. Services.

(2), Types of Services. During the term
of this Agresment, SunGard Public Sector will
provide Customer with Maintenance for,
Enhancements of, and New Releases of each
Baseline Component System and each
Custom Modification identified in Exhibit 1.
Subject to Customers - payment of the
requisite maintenance fees therefor, SunGard
Public Sector will provide Maintenance
services during the term of this Agreement so
that the SunGard Public Sector-provided
Enhancements, Customizations, or general
release Baseline upgrades are compatible
with the then-current vérsion of the SunGard
Public Sector-proprietary Baseline Component
Systems licensed 10 Customer under the
License Agreement and malntained under this
Agreement.

{b) Limitations. Al Improvements will be part of
the applicable Baseline Component SystenyGustom
Modification, and will be subject to afl of the terms and
conditions of the License Agreement and this
Agresment. SunGard Public Seclor's ohligation to
provide Customer with Improvements for Baseline
Component Systems owned by parties other than
SunGard Public Sector is limited to providing

_Customer with the improvements that the applicable

third party owner provides to SunGard Pubfic Sector
for that Baseliné Component System. Customer must
provide SunGard Public Sector with such facilities,
equipment and support as are regsonably necessary
for SunGard Public Sector (& perform its obligations
under this Agreement, including remote access fo the
Equipment

4. Payment and Taxes.

. {a) Maintenance Fess. For the Improvements,
Gustomer will pay SunGard Public Sector the amount
provided for in Exhibit 1 as the Current Annual
Maintenance amount (prorated to a fifteen (15} month
period for the second Contract Year). For each
Coniract Year subseqguent to the second Coniract
Year, SunGard Public Seclor reserves the right to
increase the Improvements fees not to exceed 5%
annually for the first five {6) Contract Years of this
Agreement Fees for improvements for a Baseline

Component System/Custom Modifications are due in’

accordance with the terms set forth in Exhibit 1.

(b} Additional Costs. Customer will reimburse
SunGard Public Sector for actual fravel and living
expenses that sSunGard Public Sector incurs in
providing Customer with services under this
Agrecrent sunGard Public Sector will use
reasonable efforts to limit travel and living expenses
py using coach alr fare, booked in advance when
available, staying at hotels identified in advance by
Customer as offering Customers coniractors a
discounted rate, and sharlng rental cars. Such fravel
and living expenses will be reimibursed in accordance
with the provisions relating to direct and reimbursable
expenses of the then-current  Williamson County
Budget Order, as set forth In Exhibit 2 of the License
Agreement. sunGard Public Secior's travel and living
expenses will be invoiced on a monthiy basis in
arrears and due and payable as set forth hersin.
Expenses incurred in connection with this Agreement
shall be identified separately and described in each
invoice for payment. _

{c) Taxes. To the extent that Customsr is not
exempi, Gustomner is responsible for paying all faxes
(except for taxes based on SunGard Public Sector's
net income or capital stock) relating to this Agreament,
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fhe Improvements, any services provided or
payments made under this Agreement
Applicable tax amounts (if any) are NOT
included in the fees set forth in this
Agreement I Customer is exempt from the
payment of any such taxes, Gustomer must
provide SunGard Public Sector with a valid tax
exemption certificate; otherwise, absent proof
of Customers direct payment of such tax
amounts o the applicable taxing authority,
SunGard Public Sector will involce Customer
for and Customer will pay to SunGard Public
Sector all such tax amounts:

{d} Late Charges. Customer’s payment
for goods, expenses and services shall be
governed by Chapter 2251 of the Texas
Government Code Invoices shall be paid by
Customer  within thity (30) days from
 Customer's receipt of invoice. Interest
charges for any late payments shall be paid by
Customer in  accordance  with  Texas
Government Code Section 2251:025  More
specifically, the rate of interest that shall
accrue on a late payment is the rate in effect
on September 1 of Customer's fiscal year in

which the payment becomes due. The said
rate In effect on September 1 shall be equal to
the sum of one percent (1%), and (2) the
prime rate published in the Wall Street Journal
on the first day of July of the preceding fiscal
year that does not fali on a Saturday or
Sunday. [n the event that a good faith
discrepancy arises In refation to an invoice,
such as an incorrect amount on an invoice of
a fack of documientation that is required to be
attachied to an invoice to evidence the amount
claimed to be due, Customer shall pay to
SunGard Public Sector, as due, the poriion of
fne invoice that is correct and/or complete,
and promptly notify SunGard Public Sector of
the portion of the invoice that contains any
such discrepancy - andfor Incompletensss.
Following Customer's “notification of any
discrepancy as fo an invoice, SunGard Public
Soctor will use commercially reasonable
offorts to resolve the discrepancy and
resubmit a corrected or revised invoice, which
includes alt required siipport doéumentation,
to the Customer. Customer shall pay the
remaining portion of the invoice, such that the
invoice will be paid in full within thirty {30) days
from Customer's receipt of the corrected or
revised involce Customer's non-payment of
the portion of an involce: that contains a
discrepancy shall not be considered late; nor
shall any interest begin to accrue uniil the

thirty-first (31%) day following the date of Customer's
receipt of the corrected or revised involce

5. Temn This Agreement will remain in full force
and effect throughout the initial Contract Year. After
the initial Conlract Year, this Agreement wili renew for
a second Contract Year consisting of fifteen (15)
months unless, at least six (6) months prior to the
expiration of the initial Contract Year, Customer
notifies SunGard Public Sector in wiiting  of
Customer's intent not to renew the Agreement for the
second Contract Year. After the second Contract
Year, this Agreement will automatically be extended
for consecutive Contract Years on a year-to-year basis
unless either party notifies the other in writing of its
intent not to extend this Agreement for any particular
Baseline Component System/Customn iModification at
least six (8) months prior to the expiration of the then-
current Contract Year. _

6. Disclaimer of Warranties, SunGard Public Sector
warrants that the services provided herein will be performed
in a professional and wotkmanlike manner and that if the
unmodified Component System, in whole or In part, is
replaced or upgraded by SunGard Publlc Sector wilh
replacement or upgraded ~ general release software
componenis . to coreect Defacts, or as an Enhancement,
SunGard Public Sector warrants -that the Compenent
System, as so upgraded, shall operate with the test of the
unmodified, general release Componhent System of the
same release without any loss of functionality of the rest of
{he unmodified, general release Component System of the
same release. With the exception of the foregoing
senterice, Customer agrees and understands  that
SUNGARD PUBLIC SECTOR MAKES NO OTHER
WARRANTIES WHATSOEVER, EXPRESSED OR
IMPLIED, WITH REGARD TO ANY
IMPROVEMENTS AND/OR ANY OTHER MATTER
RELATING TO THIS AGREEMENT, AND THAT
SUNGARD PUBLIC SECTOR EXPLICITLY
DISCLAIMS ) ALL WARRANTIES OF
MERGHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. FURTHER, SUNGARD
PUBLIC 'SECTOR EX_I_’RESSLY DOES NOT
WARRANT THAT A COMPONENT SYSTEM, ANY
CUsSTOM MODIFICATION - OR . ANY
IMPROVEMENTS WILL BE USABLE BY
CUSTOMER IF THE COMPONENT SYSTEM OR
CUSTONM MODIFICATION HAS BEEN MODIFIED
BY ANYONE OTHER THAN SUNGARD PUBLIC
SECTOR, OR WILL BE ERROR FREE, WILL
OPERATE WITHOUT INTERRUPTION OR WILL BE
COMPATIBLE WITH ANY HARDWARE OR
SOFTWARE OTHER THAN THE EQUIPMENT.

7 Tormination,
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(a) Termination __For _Material
Breach, A party has the right to terminate this
Agreement if the other party breaches a
material provision of this Agreement. Either
party has the right to terminate this Agreement
at any {imé while an event or condition giving
rise to the right of termination exists. To
terminate this Agreement; the parly seeking
termination must give the other party nofice

thal describes the event or condition of -

tarmination in reasonable detail From the
date of its receipt of that notice, the other pa rty
will have thirty (30) days fo cure the breach to
the reasonable satisfaction of the parly
desiring termination. If the event or condition
giving rise to the right of termination is not
oured within that period, then the parly
seeking to terminate this Agreement can
effect such termination by providing the other
party with a termination notice that spacifies
the effective date of such termination.
Termination of this Agreement will be without
prejudice to the terminating parfy's other rights
and remedies pursuant {o this Agresment

{b) Termination for Convenience.
Provided that all improvement Fees for the
Confract Year are paid in full, the Custormer
may terminate - this Agresment  for
convenience and without cause or further
Hability upon thirty (30) days written nofice fo
SunGard Public Sector. in the event of such
termination, it is understood and agread that
the amounts die to SunGard Public Sector for
goods, commodities and/or seivices provided

and expenses incurred to and including the .

date of termination, will be due and payable.
No penally will be assessed for -Customer's

termination  of  this Agreement  for
convenience.
(c) Termination Without

Prejudice to Other Rights and Remedies.
Termination of this Agreement will be without
prejudice to the terminating party’s other rights
and remedies pursuant to this Agreement.

8. LIMITATIONS OF LIABILITY.

(a) LIMITED LIABILITY OF SUNGARD
pUBLIC SECTOR. SUNGARD PUBLIC SECTOR’S
LIABILITY IN  CONNECTION WITH THE
IMPROVEMENTS OR ANY OTHER MATTER
RELATING TO THIS AGREEMENT WILL NOT
EXCEED THE ACTUAL AND DIRECT DAMAGES
THAT ARE INCURRED BY CUSTOMER AS THE
RESULT OF THE ACTS OR OMISSIONS OF
SUNGARD PUBLIC SECTOR, NOT TO EXCEED
THE FEES THAT CUSTOMER ACTUALLY PAID TO
SUNGARD PUBLIC SECTOR FOR THE
IMPROVEMENTS FOR THE YEAR THAT SUGH

LIABILITY ARISES.

(b) EXCLUSION _ OF _ DAMAGES.
REGARDLESS OF WHETHER ANY REMEDY SET
FORTH HEREIN FAILS QOF ITS ES_SENTIAL

* PURPQSE OR OTHERWISE, iN NO EVENT WILL

SUNGARD PUBLIC SECTOR BE LIABLE TO
CUSTOMER FOR ANY SPECIAL, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES, WHETHER BASED

" ON BREACH OF CONTRACT, TORT {(INCLUDING

NEGLIGENCE), PRODUCT LIABILITY, OR
OTHERWISE, AND WHETHER OR NOT SUNGARD
PUBLIC SECTOR HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE.

(c) BASIS OF THE BARGAIN, CUSTOMER
ACKNOWLEDGES THAT SUNGARD PUBLIC
SECTOR HAS SET ITS FEES AND ENTERED INTO
THIS AGREEMENT IN RELIANCE UPON THE
LIMITATIONS OF  LIABILITY AND THE
DISCLAIMERS OF WARRANTIES AND DAMAGES
SET FORTH IN THIS AGREEMENT, AND THAT THE
SAME FORM AN ESSENTIAL BASIS OF THE
BARGAIN BETWEEN THE PARTIES.

g Entire Agreement. This Agreement contains the
enfirs understanding of the parties with respect to its
subject matter, and sypersedes and extinguishes all
prior oral and written communications between the
parties abouf its subject matter, Any purchase order
or similar document which may be issued by
Customer in connéction with this Agreement does not
modify . this Agreement  No modification of this
Agreement will be effective uniess it is in writing, is
signed by each party, and expressly provides that it
amends this Agreemetit : '
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EXHIBIT 1

Customen: Williamson County, TX

Initial CONTRACT YEAR: Exe_cution Pate to June 30, 2071,

Second CONTRACT YEAR: Commencing July 1, 2011 and continuing for a period of fifteen {15} months tﬁereafler.
‘Subsequent CONTRACT YEAR(s): Ogctober 1, 2011 {or anniversary thereafter) through one year thereafter
Improvements for the initial Contract Year are provided at no charge. The Current Annual Maintenance amount in

the table below represents the current annual improvement fee basls for a twelve {12) month period, and Is payable

only if Customer elects to extend the term of tite Agresment through the second Contract Year, as provided for in
Section 5, Tém. ’

N , - Current Annual | support

Qty . Part# Component Systatn : : Maintenace* Type -
Computer Aided Dispalich . . C

BASE COMPUTER AIDED DISPATCH SYSTEM 7 CAD Licenss

1 {CAD-T6 . Tleré - - - $ 1673100 ), 7x24
12 JCAD-CON ADDITIONAL CAD CONSOLE LIGENSE . 12.636.00 7x24
1_|CAD-MAP } [EIRST CAD IAP DISPLAY AND MAP FAAINTENANCE SOFTWARE LICENSE 1,350.00 24
18 |CAD-MAPD : ADDITIONAL CAD MAP DISPLAY LICERSE : 11,340.00 7424
1 _{CAD-ES11 E911 INTERFACEMODULE- - . ) 1,170.00 x24
1 [CAD-MJ FAGLTI-JURISDICTIONAL DISPATCH OFTION ‘ ] 810.00 7x24
19 [MCT-AVL-CAD CAD CLIENT AVL LIGENSE . . 4,768.00 Tx24
21 |CAD-MRM CAD RECOURGE MONITOR DISPLAY LICENSE WITH MAPS . - 567000 ] - 7x24
CAD-POA-LAW ~ [LAW FROOA INTERFACE . i - 1,350.00 x4
1 |CAD-POAMER MEDICAL PROQA INTERFACE. - . o 4.350.00 7x24
1 |CAD-PQA-FIR . FIRE PROCA INTERFACE - f ~ 1,350.00 T4
1 |\CAB-INT-PG SUNGARD 085( 8 INTERFACE TO PAGEGATE . § 180.60 7x24
1 {CAD-R3 : CAD ROSTER MODULE : 1,170.00 Tx24 .
i [CAD-TDD ZETRON MODEL 3030 TDD INTERFACE _ 920.00 7x24
1 |CAD-GAPLUS-TB CRIME ANALYSIS PLUS . 4,050.00 7x24
1 JCAD-INT-CRY CADINTERFAGE 1O CRYWOLF - : 1,350.00 724
1 |CADRR " IRIP AND RUN PRINTING/ZAXING MODULE -1,170.00 Tx24
1 [CAD-INT-EMSCH EMS CHARTS INTERFACE - e ,350.00 Tx2d
1 ICAD-C2G" . CAD2CAD _ B ) - 260,001 | -Txad
1_|CAD-FIREHOUSE FIREHOUSE RS INTERFACE : : : . 920.0 7x24
1 JCAD-INT-PYI GAD INTERFACE TO PICTOMETRY VISUAL INTELUIGENGE j 1,350,80 Tx24

Hoblle Data Computing System _ .
BASE MOBILE SERVER SOFTWARE UP TO 660 WORKSTATIONS - Required ch

13.833.00 | 7x24

1 {MCT-BMS-T11 MCT%. .-
450]M4CT-CLIENT MCT CLIENT - DIGITAL DISPATCH R . 26,280.00 5x8
- MGT CLIENT - 14APS - ; i
450|MCT-MAP -~ IMOT Licensesarg required io purchase this product. - - 5,328.00 8x8 -
! o AVL SERVER HOST LICENSE . - ’

1 |[MCT-AVi-HOST . IRequlied for AVL. capablity. ) - 6,360.00 Tx24
600[MCT-AVL-CLIENT MGT GLIENT - AVE « 600 with MCT . - . . - 5.280.00 5x8 .
1 IMCI-INF-FHS MCT INTERFACE TO FIREHOUSE o . 155000 ] 7x24
i [MCT-SWI - STATENGIC MESSAGING SOFTWARE - Required for MCT/MFR. . 360000} 7x24

coniinued on next page
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continued from previous page

Records Management Systent

SITE LICENGE: BAGE REGORDS MANAGEMENT SYSTEM - SITE LICENSE for
All Named Agencles within County 1f anather ageney jo'ns the Wiliamson Gounty

system aflet conlraci xetution they wolld nead to purchase The approriate number

20,440.00

5x8

i |RMS-BASE-SINE of licenses neaded for their agency
i |RMS-P2P POLIGE TO POLICE INTERNET DATA SHARING - SITE 0.00 5x8
1 [RMS-INTELLIGENCE TNTELLIGENCE MODULE - SITE 1,200.00 5x8
1 |RMS-PRE-SITE TPROPERTY AND EVIDENGE MODULE - SITE LICENSE 3,200.00 5x8
1 IR}MS-DOCSCAN SITE DOGUIMENT SCANNING AND STORAGE - SITE 1.600.00 5x8
BAR CODING SERVER LICENSE - SITE LICENSE
1 |ras.BAR HOST-SITE . |Requred for Bar Code capabiiity 1,620,400 543
8 {RMS-BAR-CLIENT BAR CODING HAND-HELD CLIENT LICENSE {EACH) 1,531L.00 5x8
4 |RMS-LINK-TS LIN% ANALYSIS MODULE - SITE 5,600.00 5x8
" RMS MAP DISPLAY AND PIN MAPPING LICENSE - SITE LIGENSE .
1 |RMS-MAP-SITE Reguired fof RMS - 3,200.80 5x8
1_|RMS-MJ MULTI-JURISDICTIONAL RMS OPTION - SITE LICENSE 880.00 5x8
.1 {RMS-CFS-SITE CALLS FOR SERVIGE MODULE SITE LICENSE 1,200.00 5x8
1 IRMS-NTF-SOE NOTIFIGATICN MODULE - SITE LICENSE 3,600.00 6x8
1 RMQ-ACCIDENT—S[TE' BASIC ACGIDENT MODULE - SITE LICENSE 1,360.00 58
1 [RMS-QTRIMSTR-SHE OUARTERMASTER MODULE - STTE LICENSE - 3,900.00 %8
1 1SS DISPLAY-SITE __|MUGSHOT DISPLAY SOF TWARE LIGENSE - STTE LICENSE 4,800.00 5x8
41 |RMS-RPRF “IRACIAL PROFILING IA0DULE - SITE LICENSE 800.00 548 -
1 |RMS-SOFF " - SEX OFFENDER MODULE- SITE LICENSE 2400.00 5x8
1 IRMS-RL- SITE REMOTE LINEUP APPLICATICN - S{IE LICENSE 2.000.00 5x8
1 |RMS-ANIMAL ANIMAL CONTROL MODULE - SITE LICENSE 1,250.00 5x8
1 |RIAS-CA CRIME ANALYSIS }A0DULE - SITE LICENSE 2,000,600 5x8
1 {RMB-GANG GANG TRACKING PMODULE - SITE LICENSE 1,200.00 Ex8
1 [RMS-TRAIN-SITE TRAINING WMODULE - SITE LICENSE 2,000.00 5x8
1 |RMS:-RSW-SITE RESIDENTIAL SECURITY WATCH MODULE - SITE LICENSE 4,200.00 5x8
1 {RMS-ASSET-8ITE 7.SSET MANAGEMENT MODULE SITE LICENSE 1,360.00 [
5 IRMS-CANINE CANINE TRAGKING MODULE - SITE LIGENSE 880.00 &x8 - |
4 - |RMS-PSD PROFESSIONAL STANDARDS {INTE| RNAL AFFAIRS) MODULE 2800.00 5x8-
1 |RMS-CIMIL-SITE CIVIL PROCESSING MODLULE - SITE LICENSE 4.160.00 5x8
1 |RMS-PS-SITE PAWN SHOPIPAWN WATCH - SITE LICENSE 2,000.00 [2]
{ |RMS-GENPERM-SITE GENERIC PERMIT MODULE - SITE HICENSE 1,380.00 5x8
I . continyed on next page
conlinved Irom previgus page
Nohile - Fleld Based Beporting -
ACC DENT WIZARD BASE SERVER LIGENSE
1 |RMS-WIZ-BASE Required for MER Accidenis i 200.00 %24
; ACCIDENT WIZARD WORKSTATION LICENSE
Requlred for draving accident scenes
175} RIAS-WIZ-CLIENT 1AS Visio is required. Quoled In the Hardvrare/Sysiem Services quate. 252000 5x8
175IMCT-MER-CITATION  1AFRCLIENT - CITATION . . §,640.00 5x8
176[MCT-MFR-ACC FER CLIENT - ACCIDENT REFORTING - 8,540.00 | 6x8
250| MCT-MFR-RACEPROF TAER GLIENT - RACIAL PROFILING 3,880.00 5x8
| 250 MCT-MFR-OFF MFR GLIENT - BASE INCIDENT/OFFENSE 12,400,00 5x8
[ 1 [MCT-MFR-REV-T11. . REVIEW MODULE FOR FIELD REPORTING UP TO 450 WORKSTATIONS 6,300.00 Tx24
. LAN CLIENT LICENSE FOR MESSAGE SWITCH - Aceass to NCIGITCIC
. frequired for access fo the messags switch, TCICMNCIC, communication fothe
350[MCT-MIS MCT's, Appioval of Fisld Reports. 11,5380.00 7x24
50 [MCT-MFR-IBIN-GUENT _|MFR CLIENT- MOBLAN VERSION 3,20000 |- 5x8
S - Web Based Applicotions ;
INT-OPSCAD . QPS CAD 4,000.00 5%8
| 1 [INT-OPSRMS: GPS RIS 300000 68
INT-P2C POLICE 2 CITEZEN ) 2400.00]  5x8
CURRENT ANNUAL MAINTENANCE ARMOUNT S 258,137.00
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Turrent Annual | Support

Qty Part # Gustom Rodifications Malntepance* Type
Standard Interfaces . :
4 |RMS-CUST-MOD__|RMS CUSTOM MOD- Inlerface 1o Tyier Sysiems' Odyssey Court System. $ §,200.00 5%8
1 |RIM5-CUSI-MOD__|RMS CUSTOM MOD- Inferfaca to eDocs Application 1,200.00 5x8
1 JRIMSCUST-MOD __|RMS CUSTOM 40D - Interface {o Tyier Syslems'_Jail Mgm System. 1,200.00 5x8
1 IRMS-CUST-MOD __|RMS CUSTOM MCD -The (551 RMSiLeads Onlins Pavm interface 0.00 n'a
1 |CADCUST-40D__ |CAD CUSTOM MODIEICATIONS - Interfaca to Tyler's Legacy RMS. . 1,440.00 7x24

CAD CUSTOM MODIFIGATIONS - Inlerface to Decean's Live MUM and Wall Map
CAD-CUST-MOD _ |Prexiucts. 3,600.00 Tx24

b

1 |RES-CUST-MOD __IRMS CUSTOM MOD - Interface 1o Tyler's Muagshot system 1,600.00 5x8

Custom Enhancement .

CURRENT ANNUAL MAINTENANCE AMOUNT % 17,446.00

1 {CAD-CUST.MOD __|CAD CUSTOM TMODIFIGATIONS - GAD to CAD with AVL. and Unit Status - : 7.260.00 Tx24

*See payment scheduls below for 15 month peried after explration of the initlal Contract Year.

SunGard Public Sector will invoice Customer as follows: .

$76,394.00 due on Octobar 1, 2011
$152,788 due on October 1, 2011
$152,788 due on July 1, 2012

Thereafter, thirly (30) days prior to Oct 1% of each year, SunGard Public Sector will Invoice one-half {1/2) of the
annual Impiovements fees due and the remaining one-half (1/2) of the Improvements fees will be invoiced thitty (30)
days piior lo July 1%, Improvement fees for any Contract Year subsequent to the second full Contract Year are
subject to change and will be specifisd by SunGasd Public Seclor in an annual invoice, however, any such change
shall not exceed five percent (5%) annually for the first five (6) Contract Years of ihis Agreement

APPLICABLE TAXES ARE NOT INCLUDED IN THIS EXHIBIT 1, AND, IF APPLICABLE, WILL BE ADDED 70
THE AMOUNT IN THE PAYMENT INVOICE(S) BEING SENT SEPARATELY TO THE CUSTOMER.
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EXHIBIT 2

Maintenance Standards

Hours During Which SunGard Public Sactor's Telephone Support Will be Available to Cusfomer in
Connection with ths Provision of Maintenance: As indicated in the “Support Type" column in Exhibit 1.
*7524” means Seven (7) days per weak, 24 hours per day. *5x11* means Monday through Friday, 7:00 A M
to 6:00 P M. Eastern Standard Time excluding holidays

Targeted Response Times. With tespect o SunGard Public Secioi’s Maintenance obligations, SunGard
Public Sactor will use diligent, commercially reasonzble efforts to respond to Notifications from Customer
relating to the Baseline Gomponent Systems/Custom Medifications identified in Exhiblt 1 of this Agreement in
accordance with the following guldelines with the time period to be measured beginning with the first
applicable SunGard Public Sector *Telephone Support™ our (that is, based upen whether SunGard Public

Sector provides 7x24 or 5x11 Support for the Baseline Component System/Custom Modification in question)
occturing after SunGard Public Seclor’s receipt of the Notification: ‘

Priority One Calls —one (1) hour or less

Priorlty Two Calls - two (2) hours of less.

Priority Three Calls ~ twenty-four {24) hours of less.
Priority Four Calls — seventy-tvio (72) hours of less.

Notes: {1} For purposes of these targets, a “tasponse” will mean as an initial contact from an SunGard
Public Sector representative to Customer to begin evaluailon of the problem reporfed under one of the
categories of calls identified above; (2) As a prerequisite fo SunGard Public Sector’s obligation to respond io
Customer, Customer must follow SunGard Public Secior's then-current processes (such as the dialing of a
particular phone number, the catégorization of a particular problem, etc.) when submitting its Moftification.
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AMENDMENT #1 TO THE SOFTWARE LICENSE AND SERVICES AGREEMENT AND SOFTWARE
MAINTENANCE AGREEMENT

WILLIAMSON COUNTY, TX
{*Customer™)

and

SUNGARD PUBLIC SECTOR INC.
("SunGard Public Sector™) Contract # 100273

This Amendment {the “Amendment’) amends the parties' Software License and Services Agreement and
Scftware Maintenance Agreement with an Execution Date of March 30, 2010 (collectively, the
*Agreements”) expressty as provided for in this Amendment.

The Execution Date of this Amendment is the latest date shown on the signature page of this Amendment.
Customer and SunGard Public Sector, intending to be lsgally bound, agree as follows:

i.  Defined Terms. Except as otherwise set forth herein, each defined term in the Agreement has the
meaning ascribed to that term in the Agreement when the term is used in this Amendment.

2. Amendment to and Modification of Software License Agreement,

The Agreement is amended and modified as follows:

{a) The following Custom Modification has been deleted from the Agreement:

Qty Part # Custom Modifications
Standard Interfaces
1 RMS-CUST-MGD RMS CUSTOM MOD- Interface to eDocs Application
Qty Part # Custom Modifications
Custom Enhancements
1 |CAD-CUST-MOD CAD CUSTOM MODIFICATIONS - CAD to CAD with AVL and Unit Status

Tha parties hereby terminate Customer’s license to use the terminated Custom Modification. Customer
agrees to destroy or return the terminated Custom Modification to SunGard Public Sector. In the event
Customer elects to re-license the terminated Custorn Modification in the future, they shall be licensed at
the fees in effact at that time. Customer was not billed and has not paid any amounts towards the
purchase of the terminated Custom Modification. SunGard Public Sector absolves and relieves Customer
from the obligation, if any, to pay the remaining balance that may be owed on the terminated Custom

Meodification System.
{b) The following Component Systems have been added to the Agreement !
Part # Component System License Fee
Computer Aided Dispatch
1 |CAD-FATPOT-INT FATPOT CAD2CAD - Williamson County ) 22,500.00
1 |CAD-FATPOT-INT FATPOT CAD2CAD - Round Rock, TX 22,500.00
1 {CAD-FATPOT-INT FATPOT CAD2CAD - Georgetown, TX 22,500.00
Subtotal $ 67,500.00
1 IDISCOUNT DISCOUNT (67,500.00)
TOTAL LIGENSE FEE -

Note: See also Long Descriptions on Attachment 1.

Notes to Software Table:

! Interfaces only. Customer shafl be responsible for obtaining the applicable software, hardware and
system software from the appropriate third party vendor.
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(c) The following Services have bsen added to the Agreement:

Project
Management
&
Professional
Qty. Part # Desgription Services
CAD Implementation Services
1 |CAD-PROJ-MGNT CAD PROJECT MANAGEMENT $  9,600.00
ADDITIONAL IMPLEMENTATION PROFESSIONAL SERVICES IMPLEMENTATION FOR
1 [CAD-PROF-ADD-MPL |FATPOT 20,400.00
Subtotal $ 30,000.00
i |DISCOUNT DISCOUNT $ (16,500.00)
TOTAL SERVICES FEE; $ 13,500.00

Note: See also Long Descriptions on Attachment 1.

Notes to Services Table:

" Pricing is a good faith estimate based on the information available to SunGard Public Sector at the time
of execution of this Agreement. The fotal amount that Customer will pay for these services (iL.e., the
“TOTAL SERVICES FEE”) will vary based on the actual number of hours of services required to complete
the services. If required, additional services will be provided on a time and materials basis at hourly rates
equal to SunGard Public Sector's then-current list price rates for the services at issue.

2 Travel and living expenses are additional and will be billed monthly as SunGard Public Sector renders
the services

APPLICABLE TAXES ARE NOT INCLUDED IN THiS EXHIBIT 1, AND, [F APPLICABLE, WILL BE
ADDED TO THE AMOCUNT IN THE PAYMENT INVOICE(S) BEING SENT SEPARATELY TO THE
CUSTOMER.

The amounts noted above shall be payable as follows:

Project Management & Professional Services Fees: 100% on the Execution Date.

The Software Maintenance Agreement is amended and modified as follows:

(d) The Software Maintenance is hereby amended to delete the following Component System:
Current Annual | Support

Qty Part # Custom Modifications Maintenance* Type
Standard Interfaces
1 [RMS-CUST-MCD RMS CUSTOM MOD- interface to eDocs Application 1,200,043 5x8
Custom Enhancement
1 {CAD-CUST-MCD CAD CUSTOM MODIFICATIONS - CAD to CAD with AVL and Unit Status 7,200.00 Tx24

(e) The Software Maintenance is hereby amended to add the following Component System:
Current Annual | Support

Part # Component System Maintenance Type
Computer Aided Dispatch
1 |CAD-FATPOT-INT FATPOT CAD2CAD - Williamson County $ 3,600.00 5x8
1 |CAD-FATPOT-INT FATPOT CADZCAD - Round Rock, TX' 3,600.00 5x8
1 |CAD-FATPOT-INT FATPOT CAD2CAD - Georgetown, TX2 3,600.00 5x8
CURRENT ANNUAL MAINTENANCE AMOUNT $ 10,800.00

Application Support Fees: The Current Annual Maintenance will be invoiced pro-rata to coincide with
Customer current support term. Fees for subsequent terms of support will be due prior to the start of that
term at the then prevailing rate. Rates for subsequent years of support service are subject to change.
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Notes to Maintenance Table:

'The maintenance fee of $3,600.00 shall be billed to City of Round Rock, TX. Fees for subsequent terms
of support will be due prior to the start of that term at the then prevailing rate. Rates for subsequent years
of support service are subject to change. Notwithstanding, Customer shall remain responsible in the
event of non-payment.

*The maintenance fee of $3,600.00 shall be billed to City of Georgetown, TX. Fees for subsequent terms
of support will be due prior to the start of that term at the then prevailing rate. Rates for subsequent years
of support service are subject to change. Notwithstanding, Customer shall remain responsible in the
event of non-payment,

3. Integration Provision. Except as expressly modified by this Amendment, the Agreement shall
remain in full force and effect. As of the Execution Date, the Agreement, as further amended by this
Amendment constitutes the entire understanding of the parties as regards the subject matier hereof and
cannot be modified except by written agreement of the parties.

Williamson County, TX Sun Public Sector Inc.
[isa Maumana,
BY: BY: FErASS AU
Lisa Neumann
PRINT NAME: PRINT NAME:
PRINT TITLE: PRINT TiTLE: Controller
DATE SIGNED: DATE SIGNED: 3/9/2014
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Attachment 1
Long Descriptions:

Part Number: CAD-INT-FATPOTC2C

Description: FATPOT CAD2CAD — WILLIAMSON GOUNTY

Long Description: This Is a CAD-1o-CAD {C2C) interface between OSCAD and FATPOT Technologies CADfusion software.
CADfusion is the middleware application (C2C Hub) designed to link multiple and different CAD systems logether for the purpose
of exchanging and disseminating CAD information belween each other. Each CAD system will interface only with CADfusion.
CADfusian Is then configured by FATPOT to interpret and process incoming and outgoing transaclions between each CAD
systern.

Features and functionality have been developed using the FATPOT CADfuslon 1.1 inlerface package provided by FATPOT
Technolegies and includes the FATPOT Technolegies CAD to CADfusion Interface Specification, Version 1.1.4 daled 1/6/2012.

s  Requirements include:

+ Tha SunGard C2C service must run on a designated PC or Server and requires:

- .NET 4.0 Framework
- Connectlion {0 the OSCAD network and CADfusion network

Part Number: CAD-INT-FATPOTC2C

Descriplion; FATPOT CAD2CAD — ROUND ROCK, TX

Long Description: This is & CAD-10-CAD (C2C) interface between OSCAD and FATPOT Technologies CADfusion software.
CADfusion is the middleware application (C2C Huby) designed to link multiple and different CAD systems together for the purpose
of exchanging and disseminating CAD information between each other. Each CAD system will interface ontly with CAD{usion,
GADfuslon is then configured by FATPOT to interpret and process incoming and outgoing transactions between each CAD
system.

Features and functionality have been developed using the FATPOT CADiusion 1.1 interface package provided by FATPOT
Technologies and includes the FATPOT Technologies CAD to CADfusien Interface Specification, Vergion 1.4.4 dated 1/6/2012.

+  Requirements include:

+ The SunGard C2C service must run on a designated PC or Server and requires:

- .NET 4.0 Framework
- Connection to the OSCAD network and CAD{fusion network

Part Number: CAD-INT-FATPOTC2C

Descriplion: FATPOT CAD2CAD — GEORGETOWN, TX

Long Description: This is a CAD-to-CAD (C2C) interface between OSCAD and FATPOT Technologies CADfusion software.
CADfusion is the middleware application (C2C Hub) designed to link multiple and different GAD systems together for the purpose
of exchanging and disseminating CAD infermation between each other. Each CAD sysiem vill interface only with GADfusion.
GADfusion is then configured by FATPOT fo interpret and process incoming and oulgoing ransaclions between each CAD
system.

Features and functionality have been developed using the FATPOT CADfusion 1.1 interface package provided by FATPOT
Technologies and includes the FATPOT Technologies CAD to CAD{usion Interface Specification, Version 1.1.4 dated 1/6/2012.

+ Requirements include:

+ The SunGard C2G service must run on a designated PC or Server and requires:

- .NET 4.0 Framework
- Connection lo the OSCAD nebwork and CADfusien network

Part Number: CAD-PROJ-MGNT

Description: CAD PROJECT MANAGEMENT

Long Description: CAD project management includes professional services from SunGard Public Sector for project coordination
and project management. The project management fee also includes coordinating with the Customer's preject manager alt
SunGard Public Sector related deliveries such as application software, implementation services, and scheduling of SunGard
Public Sector's resources with the Customer.

Part Mumber: CAD-PROF-ADD-IMPL
Description: ADDITIONAL IMPLEMENTATION PROFESSIONAL SERVICES
t.ong Bescription: Implemeantation of FatPot.
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AMENDMENT #2 TG THE SOFTWARE LICENSE AND SERVIGES AGREEMENT

WILLIAMSON COUNTY, TX
(“Guslormer")

‘: and

SUNGARD PUBLIC SECTOR INC,
{*SunGard Public Ssctor”) Contract # 100273-2

This Amendment (ihe "Amendment") amends the parties’ Software License and Services Agreement with
an Exscution Date of March 30, 2010 (the “Agreement”) expressly as provided for in this Amendment.

The Execution Dale of this Amendment is he latest date shown on the signature page of this Amendment.
Customer and SunGard Public Sector, Intending to be fegally bound, agree as follows:

1. Pefined Terms, Except as otherwise set forth herein, each defined term in the Agreement has the
meaning ascribed fo that term in the Agreement when the term s used In this Amendiment,

2. Amendment to and Modlfication of Software License Agqreement.

The Agreement is amended and modified as follows:

(a) The following Services have been delsted from the Agreemeant:

Qty. Part #f Descriplien Tralnlng
1 IRMS-USR-TRN RS USER TRAIHING CLASS #11 S 480000
1 ICAD-WMAP-EDTRN MAP EDITOR TRAINING 3.600.00
1 |MCT-USR-TRN MCT USER TRAINING - CLASS #38 $00.00
TGTAL SERVIGE FEES §  8,000.00
TOTAL PAID BY CUSTOMER $0.00

Cusltomer was not billed and has not paid any amounts towards the purchase of the Deleted Services in
the fable above, SunGard Public Sector absolves and relieves Customer from the obligation, If any, to pay
the remaining balance that may be owed on the Deleted Services,

(b} Exhibit 1 to the Software License and Services Agreement are hereby supplemented fo
include the Add-On Quote {which shall be governed by the additionat terms conltained thereln) altached
hereto as Exhibit 1 and incorporated herein by reference. Pursuant to the Add-On Quote altached hereto
as Exhibit 1, the tofal compensation that may be pald to SunGard Public Sector pursuant to the Software
License and Services Agreement shali be Seven Thousand Five Hundred Dollars and 00/100 ($7,500.00).

3. hitegration Provislon, [Except as expressly modified by this Ammendment, the Agreement shall
remain in full force and effect. As of the Execution Dale, the Agreement, as further amended by this
Amendment constitutes the entlre understanding of the partles as regards the subject matter hereof and
cannot be medified except by written agreement of the parfies.

Williamson Gounty, TX Sm@fﬂ?” fe Sector Inc,
BY, £ %;%\ BY: \—snscrmmranon
RRINTNAVE:_ L A LAl PRINT NAME; "7 Coleman
PRINT TITLE: ¢ s J ol PRINT TiTLE; ¥ @ President & cro
DATE SIGNED: _J T= Foor 24E DATE SIGNED: _ -/ 1%/2014
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EXHIBIT 1
Add-On Quote

<Attach>
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Exhihit 1 )

SonGard Publie Seetor Loc,
4000 0831 Conrt - High Polat, ]C 27265 -
Phone: 336-878-1287 - Fax: 407-304-1272 - Renali: Brizn Rennle@Sunpgacdps.com

SUNGARD’ s dd-On Quote

P U B I_I C S ECTO R Date Quote ff Acct Mgr
11/04/14 BNBR(Q1238 | Brian Rennie
Quete Pepaied Pon
Williamson County, TX
Richard Semple
508§, Rock Steeet
Georgetown, T, 78626
us
Phone: (512) 943-1308
Tax: (512) 943- 1444
H Qiy  § Pact Number u Product Descrdption ﬁa{;nit Price H B}?,fiicc{ H M;;_::E::Lm

I MCT-CUST-MOD MER Citatlons Modification $7,500.00 $7,500.00 $0.00

Provide customer the ability to print 4 "verston of the Williamsen Counaty Citation form
fromn the MR application in addition to theie exisiting 8 1/2.x 11 version. Customeris
cusently only able to genedate the 8 1/2 x 11 version of the citation form feom (he MER
applicadon. Customer hias discontiaued the use of the handheld devices andt would Iike 1o
have some vsecs be able to print 4% citations feom tablets or laptops like they did on the
baadheld device,

*rEAN coses provided by SunGard regarding new development or modifications ate casts for
SunGaed’s particpation do the development. Avy Thied Pacty costs requiced for the
completion of the praject have not been Included fa SunGacd's pricing 4+

1 1;30/1 5 Docusigned by: - firs ez o LS A SEeEE L T R M —
“This quote is valid uwntil $27555794 dbP{S {/5(1/“'1 o Total: [ $7,500.00 30,00

0240C20AT20948A .
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This Quote eonstitutes s Supplement 10 the Contract and Agreement by and betwees the pacies hereto. Bxeept as otheawise provided herein, all teoms and
conditions of the Contrsetand Agceement ehall cemain ia {ull force and offect. As applicable for certain customess, the term "Contmct anid Agreement” is
defined ns the Software License & Secvices Ageeement snd the Licease Program Suppoct Agteement belween the pacties heeeto.

Should Cussomer teeminate this ageeement pec the "Tenm of Contract” Section of the Contract and Ageeement, the Cuslonter ageees 10 pay, Immediately upon
termination, the rearaining balance for all bardwace, software, aod seevices delivered prox to the terminetion date together with travel relmbursements, if 20y,
related to the foregoing. Notwithstanding aay language la the Conteact and A grecment 1o the contrary, the pusehase ol support services is NO'T necessasy for
the cantiountion of Customeds License.

Licensed Program(s) are provided in and may be used in maching-readable object cote form only. SunGard Public Sector offers the Gustomer, through a third
[adty esceow sgent, a Source Code Eserow Agreement that provides for releasy of the sonsce code vession of the Ticensed Program(s) from escrovw upen the
occurcence of coetadn release avents, such o5 SunGacd Public Sectoc's fatlure to provide requised malntenance secvices as agreed,

Applicable taxes ace not inclrded, and, if npplieable, will be added 1o the zmount in tho payment of lavolce(s) hielng sent sepasately. “Travel and living expenses
are ju addition to fhe prices quoted sbove and shall be govemned by the SunGasd Public Sactor Corporate Travel and Expease Reimbursement Policy.

The SuaGacd Public Seetor application softwace warranty shall be fora pedod of one (1) yeac afier Delivery. ‘There is 0o Testing and Acceptance pedod on
the Liceosed Program(s) hercin.

Any intecfaces Hsied abave aee interfaces only. Customer shall be responsible for obtaising the applicable sofiwace, hacdware and system softwase from the
appropadate thicd pasty veador,

Praprinted conditions and all othoe tecns not fnctuded in this Quote o fa the Coptract and Agrecment, stated on any purchass order o other document
submitted heceafier by Customer are of no force or effect, and e temos and conditions of the Contract and Agreement and any socndments thureto shall
control unless expressly accopted in witing by StnGard Public Scctor to Customer,

Thded pacy hacdware/sofiware maintenance and/or wareaaty will be peovided by the third padty hacdware and sofiwase maonfacturer(s). SuaGard Public
Sector mekes no zepresentations as (o expected peclosmance, suitaility, or the satisfaction of Customer’s requicenients with sespect 1o the hardware oc othee
thied party producis specified in thls Quote. The retuen and cefind policy of each individual thicd party havdware/saftware supplice shall apply.

This Ageeement is based 02 the cucent licensiog policies of cack: thicd Ppasty softwace mznvfacturer as well a5 all haedware manvfactosees. In the event thata
manuflaciurer changes any of these respective policies or prices, SunGacd Public Sector reserves the nighst Lo adjust this proposal 1o seflect those changes.

This Quote skl be effective notwitstanding any provisions as ta non-availability of funds contained in the Coatract and Agecemeat.

‘The date of defivery Is the date on which SunGaed Public Sector delivers, OB, SuaGard Public Seclor’s place of shipment, the Licensed Progeam(s) 1o
Costomer.

Tor tralning and on-site praject management sessions which are cancelled at the reqoest of Customer wilbin foucteen (14) days of the scheduled start date,
Customer is responsible for cutiee price of the training or an-site project mamgeaent plus inturred expenses,

Payment Tetms ate as Follows

License, Peojeet Management, Hasdwace asd Thicd Pacly Software Decs are due upon execution of this Quote. Instatlation is dus upon compkdion. Cusiom
Modifications, Develapment, Conversion, Hardwace and Thisd Pacty Software Implementation is due 50% on execwiion of this Quote, and 50% dus ugon
jovolce, upon completion, Usless othienvise provided, othee Professional Services ace due monihly, as such seevices ace delivered, Additicnal secvices, if
sequested, wit be dnvoiced at then-current rates. Training and Travel/Living expenses ase duc as incutred monthly, Any shipplag charges shown ace estimated
only - aotuad shippiung charges will be duc upon delivery.

SunGard Public Sector Application Angual Suppoet - the inidal teem of Malntenznce and Support Secvices is included in License Fees and begins upon execution
of this Quote 2ad extends fora twelve {12) month peddod, Subsequeat tenms of support wilk be for twelve {12) onth pedods, commencing at the ead of e
initial support pedod. Support fees shown for the second term of support shall be due pror to the stat of that teem, Fees for subsequent teins of support witl
be due peior to the stast of that teen at the hea pewailing sate. 'Fhicd Pasty Applieation Apoual Suppost Yees - payment tecms shall be as provided by the Third
Party to Customer with the exceplion tlat auy fees listed above for the il tecm of suppord are due upon execution of this Quote,

11/4/2014 1511 SUNGARD' ECD)LS}?,;JC SECTOR BNBRQ1238 Page 2 of 2
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SunGard Public Sector Ine,
A000 Oast Court - High Pow, NC - 27265
Phos: 3368B50911 - Fax: 3368855320 - Limath Bdan Reanie@sungardps.com

SUNGARD’ __Add-on Hardwate Quote

Dage Quote f#

Acct Mar

Brian Reanie

PUBLIC SECTOR

1 os/07/13 | sNBRQUIG

Quote Prepared For:
Williamson County, TX
Richard Semple
508 8. Rock Street
Georgetown, 'TX 78620
us
Phone: (512) 943-1300
Fax: (512) 943-1444

5 2z e E LT, L) R e - e ] SRR 1 sz g 2 Pt Sy
: 4 2 ) ] L R ;
. . . : U : Estended | Annuat
t Qty E Part Number E Praduct Description & Unit Price F Ry E A
¥ ¢ ¥ Price ¥ Afaintenance
1 TCHEPAMO-SERY Technical Project Managenient Svrvices $3,200.00 $3,200.00 $0.00
Fechnical Project Management Services ta provide project coordination between the
Custoreds point of contact and the assigned SunGaed Public Sector
implementation/migriion team.
2 RMS PROFADIDINPL Adiionad Implementation Peofessional Services - RMS $1,400.00 $2,800.00 SU.U0
2 days for mstill, configuranmn, and tesung, .
) CALD-TROI-ADE- NP Additonal {mplementation Professional Seovices - CAD $1,400.00 $4,200 00 $0.00
3adays For mstall, comBiguration, and testing.
Thied Party Hardware, Software und Services
4 TCHAINSTALL-ONSETE On Site Jostatlom for Applcation Sesvers $1,40.00 $5,600.00 S04
The SunGaed Ousite Jmplementation Services include.
Configuraton of hadware on the customens network amd domain
- Final thid pany appheation configunations
Admmn Review and wening 1o cover all hardware and software configurations,
This Agreement is based on the assimption tat o Windows 2603 o1 higher Dosmain is
atready in place and fuactsonal 10 this s not the case, the Customer 13 required (6 provide all
necessany cquipment and seevices for sich implemenianion.
Alimplementation services are billed on a daily basis, 1 SinGard provides less than a day
of service, i will b bifted at the el datly race. Services do not mchide Travel and Liviog,
1 TCHLE ' < Notto Bxeeed Liviog BExpeases SESG00 $1,500.00 ROREH
Nt to excepd Tving expenses st may be incurred during the installation of thisd pacny
saftware products provided by Suniacd OR8E OSSTwill bill fur this itenn as it is incureed
and fodlew the pundetmes established i the Prmary Contract.
1 TCH T ) Not to Bxeeed Pravel Hxpenses S1,500.4) $1,500.00) Se.n
Not o exeeed wavel expenses that may be meareed ducng the installanon of thisd parny
software produces provided by SunGaed OSS1 OS] will bill for ths item as ot s incureed
and follow the gutdebpes establisbied mthe 'amargy Contrace.
Sub'Tatal: $18,800.00
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E e R ; T T st 3 e s iy E - i . . N
Oty ¥ Part Number L Product Description Unit Price xtendes p 5 nawal
g I'rdee i Maintenanee
$0.00

"l quate is valid unal 11/07/13 $18,800.00

This Quote constitutes dn Amendment o the Software License & Services Agrreement and the Maintenace Agreement {togethier, the "Conteact and Apreconem™)
by and betseen the parties hereto. The product and pricing information deraited above comprises the "IEshibit 1 schedule attached 1o this Amendment. Bxeopt
as otherwise provided herem, all tems and conditions of the Cuntract and Agrecment shall reman in el foree and effect,

Any merfaces listed above are mterfaces oly. Customer shall be respoasible for abtainiag, the applicable saftware, hardware and system softaare Gom e
apprograte third pacy yendor

Any software appheations bsted above which are solely owaed by SunGard Pubilic Sector are "Baseline Component Systems® undes the provisions of the Contract
amd Agreement. Before signing this Quote, please comtact your Account manages 1€ you are not ceriain which software applications are awned by SunGand

Public Stctor,

Any hardware or other dhied pany producrs and serviees Bsted above, includig thicd pany sefiware, are "Pay Apency Products” wnder the provisions of the
Comract aml Agreemoent,

For wraining zad on-site project masagenent sessions which are cancetled at ihe request of Costomer wathin fourteen (14) days of the scheduled stast dae,
Clustomer 18 sesponsible for entiee prace of the traimag o1 on-site project management plus incusred expenses.

Payment Terms are as Follows:

Vicense, Conversion, Projecr Plansing, Peoject Management, Flaedware snd Thisd Parey Software Fees are due upon execntion of this Quore, Trining,
Peafessionat Services apd Toavel/Fiving experses are due as incurced monthbly, Instaltation i dee upon completion. Additional secvices, if sequested, will be
invoiced an then-curtent sates, Any shippimg chagges shown are estimated only - acoual shipping charges will e due wpon delivery, Hardware and Thind Party
Software Implementation is due 50% o exeeatinn of this Quote, and 50% due upon invoice, upon completion.

Suniard Public Seeeor Apphication Anmud Suppost - the autad tenn of Maintenanee and support Improvements is inchuded in Dicense Fees and begins upon
cxecusion of this Quote and extends for a twelve (12) month peted. Subsequent rerms of support will be for swelve (12) month perdads, commencing at the ead
of the tontial suppont penod. Support fees shown for the sccond term of support shadl be due prior to the start of that teem. Fees for subsequent terms of support
will e due prior ta the st of that wean at the then prevaiting eae. Thind Pasy Appheanon Annwal Support Fees - payment teems shall be as provided by the
Thard Pacry to Custorned with the exceptiom that any fees hsted above for the indoal tean of support ace due upan exceution of s Quote,

Accepted:

Williamson County, TX

P

o7 ot gos3 L Gullis, ( ;n'w_;/? Judye

Signatiire Date Printed Name

o T SUNGARD PUBLIC SECTOR

877172013 16:14-47 BNBROT609 Page 20t 2

OS5I




DocuSign Envelope ID: F221A65D-2811-4122-9567-3BAEDA33481F

SunGard Public Sectof Inc,
4008 (O8S1 Ce - High Point, NC - 27265
Phone: 336:885.0911 - Fax: 336:885.5329 - Email: stephien naegeli@sungardps com

SUNGARD"
PUBLIC SECTOR

1 GUSTAISC CryWolf Dat Conversion for Williamson County Shed{f's Qffice $0.00 $0.00 $0.00

existing aleem records

Public Safety Corp will pecform this conversion.

This quote is valid vatil 12/31/10
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This Quote constitutes an Amendment o the Sofiware Ticense & Services Agreement and the Maintensnce Agreement {together, the "Contract and Agreement”)
by and between the pacties heteto. 1he product and prlcing information detniled above comprises the "Exhibit 1" sehedule attached to this Amendment. Tixcept
as otherwise provided heref, all terms and conditions 6f the Conteact and Agseement shall remain in full foree and effect.

Any intecfaces listed above are Interfaces only. Customer shall be fesponsible for obtafalng the applicable software; hastware and systemn software from the
approprate thisd party vendor.

Any goftware applications listed above which aie solely owned by Sun€ard Public Sector are "Baseline Component Systems” undet the provisions of the Conteact
and Agmement Befote signiag this Quote, please contact your Account manager if you are niot certain‘which siftwase applications arc owned by SunGaed I'ablie

Bector.

Ay hardwaze o other third patty products and services listed above, including third party sofeware, ate "Pay Agercy Producis” under the peovisions of the
Conteact and Agreegent

For tdining and on-site project management sessions which are cancellei] at the requiest of Customer within fourteen (14) days of the scheduled stast date,
Castomer is cesponsible for entite price of the tralning or on-site project management plus incurred cxpenses

Payment Terns are as Follos;

License, Conversion, Project Planning, Project Menagament, Hardware and Lhidzd Pasty Software Fees are due upon execution of this Quate. Training,
Professionad Services and T'ravel/Liviag oxpenses dre due as Incusced monthly. Iastallation Is due upon completion Addifional services, if fequested, will be
involced at then-current mies. Any shipping chasges shown aie estitnated only - zctual shipping charges will be dus upon delivery, Hlacdwarce and Thicd Pasty
Software Implementation is due 50% on execution of this Cuote, and 50% duc upon invaice, upon completion.

SunGard Pyblic Sector Application Anmzal Suppsite - the iniffal term of Maintenzance arid support Imptovements is Included in Ticénse Pees and begins upon
excention of this Quote and gxrends for a twélve {12) month period Subsequent teems of suppost will be for twelve (12) indnth periods, commencin g at the end
of the inirlal suppozt pecod. Suppout fees hisen for the second term of suppost shall be due prioy 1) the stact of that tesem. Fes for subseqaent terms of support
will be due prior to tlic stdre of thiat téini af the then prevailing ate 'Thisd Party Application Aniwal Suppost Fees - payineat terms shall be 2s provided by the
Third Party to Custosner with the exception that any fees listed above for the nitial terot of support aeé dhie upan execufion of this Cuote.

_Accepted:
Williamson County Sheriff's Office

»

i - ;
i U, 3 1. g B 1 ‘,O e i)\\\'\; Q‘) “Eﬁ&ég
j/ig}famre v Date Printed Nar_n;_ ‘
[ )

SUNGARD' PUBLIC SECTOR omQs epzers

§/9/2010 151639 i
Qssl
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SunGard PubHlc Secror Tac.
4000 OS51 Ct - High Polat, NC - 27265
Thone: 336 885.0911 - Fax: 336.685.5329 - Email: stephen nacgeli@suagardps.com

SUNGARD" .Y
PUBLIC SECTOR Date | Quowe#t |

05/20/10 | SOBNQI73
Quote Prepaced For:

Williamséin Cotiaty Sheriffs Office
Attei Richard Semple  ~ * ~

This quote reflects the optional pricing guarantee stated in the contract signed on 3/31/2010.

g Qty  § Part Number EPr‘od-u;:t bescﬂp_tlég. - Extended © Andmual-

Price Maintepiance

it Prce.

15 MCT-MER-HH-CIT MER CLIENT - HANDHELD CITATION MODULE $50000  $7,500.00 $1,200.00

"I'his state specific module is to be used on handheld devices for the creation of citations in
the field. The devices include various types, such as IPAQ's aad CE1's, and must be
approved by Product Management. Ttallows for the remote printing of the dtation and the
collection of signatures. It does not include printing hardware. Fach agency's citation may
vary and must be approved by Product Management.

1 MCT.FROJ-MGNT PROJECT MANAGEMENT SERVICES $1,280.00 $1,280.00 $0.00

Tncludes professional services from SunGard OS5I for management oversight and
coordination with the Customer's project maangement, SunGard O351's {aternal resources
and any third party vendors.  Includes coordinating with the Customer's Project Managec all
SunGazd OS5F related deliveries such as application sofiware, implementation services, and
scheduling of SunGard OSS8's resousces with the Customer.

2 MCT-USR-TRN MCT USER TRAINING - 2 half day classes of training for 15 sess, $60000  $1,20000 $0.00

Training for end-users (16 people max) on base MCT. Topics include viewing and updating
ufiit status information, searching, and messaging. Does not inckide training on MFR. Class
duration = 4 hours.

This quote is valic undl 00/00/00 2 Toralk: 1 $9,980.00 £ $1,20900

O ovecqp
?%%w
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"This Quote constitutes an Amendment 10 the Software License & Services Agreement and the Maintenance Agreement (together, the "Conteact and Agreement”)
by and between the pasties heteto. The product and pricing information detailed above comprises the "Exhibit 17 schedule attached to this Amendment. Except
as otherwise peovided herein, all terms and conditions of the Contract and Agreement shall remain in full force and effect.

Any interfaces listed above ae interfaces only. Customer shall be responsible for obtaining the applicable software, hacdware and system software from the
appropriate thitd party vendor.

Any software zpplications listed above which are solely owned by SunGard Public Sector are "Bascline Component Systems™ under the provisions of the Contract
and Agreement  Before signing this Quote, please contact your Account manager if you are not certain which software applications ase owned by SunGard Public
Sector

Any haedware oc other thicd pacty produets and services listed above, including third party software, are "Pay Agency Products” under the provisions of the
Conteact and Agreement.

For training and on-site project management sessions which are cancelled at the request of Customer within fourteen (14) days of the scheduled start date,
Custorner Is responsible for entire price of the teaining or on-site project management plus iricurred expeases.

Payment Terms are as Follows:

License, Conversion, Project Planning, Project Management, Hlardware and Third Pacty Softwaee Fees are due upon execution of this Quote, Training,
Professional Sérvices and Travel/Living expenses are due as incursed moathly. Tostatlation is due upon completion. Additional services, if requested, will be
invoiced at then-current sates. Any shipping chazges shown are estimared only - actual shipping charges will be due upon delivery. Hardware and Thitd Party
Software Tmplementation is dite 56% on execution of this Quate, and 50% duc upon favaice, upor completion.

SunGard Public Sector Application Annual Support - the initial term of Maintenance and suppact Improvements is fncluded in License Fees and begins upen
execution of this Quote and extends for a twelve (12) month pedod. Subsequeat terms of support will be for twelve (12) month periods, commencing at the end
of the initial suppost period. Support fees shown for the second term of suppost shall be due prdor to the stast of that term, Fees for subsequent terms of support

will be due prios to the stact of that term at the then prevailing rate. Third Party Application Annual Support Fees - pagment tecms shall be as provided by the
Third Party to Customet with the exception that any fees listed above for the Inifial teran of suppott ace due upon execution of this Quote.

Accepted:
Williamson County Sheriff's Office

OJW 92110 Tohw Swneed

. Y :
ng{ature Date Printed Name

SUNGAHD. PUBL[C SECTOR SOBNOI 173 Page 2of2
(OLLY

572012010 13:13:49
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DocuSign Envelope 10: FAAAT18B-CETA-4C4C-8FBE-CC6828B31DA7

AMENDMENT #1 TO
Add-On Quote #30BNQ1173
To the Software License and Services and Maintenance Agresment

WILLIAMSON COUNTY, TX
{"Customer”}

and

SUNGARD PUBLIC SECTOR INC,
{"SunGard Public Sector™ Contract # 101070-1

This Amendment (the "Amendment”) amends the parlies’ Software License and Services and
Maintenance Agreement dated March 30, 2010 and Add-On Quote #SOBNQ1173 with an execution date
of September 21, 2010 (the “"Add-On Quole®) expressly as provided for in this Amendment.
The Execotion Date of this Amendment is the latest date shown on the signature page of this Amendmenlt.
CUSTOMER AND SunGard Public Sector, intending to be legally bound, agree as follows:

1. Defined Terms. Except as otherwise sel forth herein, each definad term in the Add-On Quote has
the meaning ascribed to thal term in the Add-On Quole when the term is used in this Amendment,

2. Amendment to and Modification of the Add-On Quote.

The Confract Addendum is amended and modifiad as follows:

(a) The following Service has been deleted from the Add-On Quote (the “Deleted Service"):

Qty. Part # Description Training

MCT implementation Seorvices

2 {MCT-USR-TRN MCT USER TRAINING 3 1.200.00
TOTAL SERVICE FEES $ 4,.200.00
TOTAL PAID BY CUSTOMER $0.40

Customer was not billed and has not paid any amounts towards the purchase of the Deleted Services in
the table above. Sun(ard Public Secior absolves and relieves Cusiomer from the obligafion, if any, to pay
the remaining balance that may be owed on the Deleted Serviced.

3. Integration Provision. Except as expressly modified by this Amendment, the Add-On Quote shall
remain in {ull force and effect. As of the Execution Date, the Add-On Quole, as further amended by this
Amendment constitutes the entire understanding of the parties as regards the subject matter hereof and
cannot be modified except by wrilten agreement of the parlies.

Williamson County, TX Su Eﬂi]:ﬁil’,? ¢ Sector Inc.

BY, L = BYIfoa.;ojg@rmﬁgfb
SPRINTNAME: e A EAT7S PRINT NAME; > Coteman

PRINTTITLE: _(ows Yy Judrer PRINT TITLE; " <@ President & cro

DATE SIGNED: _ F- Jor- Za/s DATE SIGNED: 11/12/2014

Page 1 of 1
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Y 120ATS

Sunacd Fublic Sectar Toe,
S0 i Conet - High Pomd, N - 27265
Pliorne: 368509E - Fax: 3165855329 - Mol brivn tcsmdefissnpndpecom

SUNGARD" i d-On Quote

D.ite ' Uuu!o # Acer Mge ]

PUBLIC SECTOR inis

Bn.m Rendie

S Y

TR AT E PN PR FI

CAD SHARCHING AND Rl*i‘{)l&l ING -

sgatkpaes : weit it ceishiinnsizdres ; q-m* seoreieryeangiay  jupikeliden el S X
E gp Numier E Aot Desertotion i EU it p ice g!l. ; g Aniun]
art Num :cr aduct. Desedplion ni Pifee Petco Mahitenasice
4 CSRPROEADD ADDIFIONAL PROBESSIONAL SHRVICES £1,380.00 $5, 12006 $LO4

Servicex provisded by Snntand 085 punlmi ar inaining specialists Beavices sty Twe Imfc
fit e nuat Himited 10 add-on modate teatning, refeeshor saining, systom :uu[i\r‘ls ot
lU[[i“hHl;'

Bend g R

a0 ¢

s

Thits qquede 34 valid unil 63726712

Please fax signed quate o Brian Reinde €@ 107-304-1272

Thank youl
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“Tlds Quaate constitates 2 Supploment fo ie Conteet and Agdvemens by and eiween the partes heseto. Hxcepr as nthensise provided hercin, all e and
conditions of e Conteact snd Agreernt sha vemaio i Foll foree s offeci. As applicable for veaaln cstaneds, e e *Canitoasd wnd oo o
defined as the Sofiwac Litense & Sevives Agarement amd the License Progran Soppast Agrecit bedweon the pasties heecto,

Shoubd Costomer woniaee this agrecowat pes he " Ceni of Contrset” Seaion of the Contraet dnd Agreemom; he Crrstomee agiees do pay, immediaely upan
termiation, the rensaining babsnee for all Bardwes, sofiware and sedces delivered peing o thy Bosdnstion date tpeitier with tavd wdmbuaseancas, if any,
nudsted to e forepaing. Nowithstangdimy sy baggipe in the Conters st Agicoinen t the contraey, the purehase of ssippet services is NOT necesany for
fhe contisation of Custeme?’s Liceuse,

Erccwsed Program{sd e procided i and nng be ssid in aachine-roadible objec code form onfy. SunCland Pubdic Secion offers the Eustomer, through 4 vhied
pasty cscsony apent, 1 Rareee Cude Bsoaw Apevement thaf provides oe celease nf dye st cotle version vl the Lleonsed Progran(s) Trom st upon the
wecaseuce of certdin release evemts, such as SunCaed Pahlic Hectoss filure 1o provile soquiral maiatoi ince seeviers a3 speeed.

Applicable teves wrie wot Traehudid, b, 7 apglivatde, will be added 1o the nountin the paguon ol ievaiee(s) being scon separaivly, Travel and fving sxposises
e dtv adidition Lo e prives sueted above st shall b governed By e SuaGarnd Pablic Sector Carporate Fravel snd 1xpense Reimbwesement Puliey,

‘The Suntand Pablic Sectac application safivire wassanty shatl be o a perdod of ane (1) yerr 3o Debivery. These s ao ' Festhug and Accepranes pusfel en
the Baeensed Peogram(s) herda.

Any miterfwes hittedd ahave are imerizces onlye Custamer sl b sespensibie s nbixiving Hespplicabl safiware, sbvace and systoni software feisn the
sppeoprizte thind pany vendar.

Prepuinted comlittans amd ot otkes foms nat jocluled in this Quote o7 i the Contract and Agrepneat, seatedd nany purchiase snder e ather doctmear
sulimiteed hetvafice by Customer ate of s fusge o offeet, und the terins sd combilions af tie Contact and Agrecment and 3ny amendimons theeeiis shiadl
control unfess exmesly accepivd in widting by Swdiaed Poblie Serrie il Cpatmee.

Thivd pasy Taebware/sofiwate maintennes and/or waeraiiy will e prosided by e thind party bandware ad soltwaceamng facmens(s). SunCiand Pubbe
Sretor nakes nu represeniafions as to expected podonnascds suitabifiy, or the fishction 6f Crstmded'd reguiréawars with reapee o e Baabwane o ofher
ek paery prowbucts sprcified in this Quote, Pl sctises sned refund poficy uf cach fadividust ibind paty hasdwstre/ safiwace supplice duall apply.

This Apreement iz drased on the carreit licensing policies of cach thind pardy softwtee s tuges 25 well 2z all Bardwace ninfsgusrs. e the gvon tha
syanifictuser dhanges any of these cespective polivies ve prces, SanGasd Pablic Secior wsesves the sight o adjust tis propinbio reflect thise changes

This (aote shald be cledive notwithstanding any grovisions 2< e nesavaibabibty uf fonds contdined in the Contiact and Agreomont,
fany | 3 H

“The shite of detiveey s the date o which Swtard Pallic Seetor dedvges, FOB. SunGard Mablié Secsar’s place afshipueas, the Fieensad Payinnds) to
Lty

Paynient Terme are as Follows:

License, Conversion, Project Dhnoing, Peofeet Managomeng, Handware and Tied Py Sofiwaee fees are hie upon esesiion of dils Quut. Teiing;
Peolessional Scevices and Teavel /Living expensc: are toe-ad nsaoed imontidy, fustillaion &s duy e complytion. Addiionat seovipes, i seynesivd, wilt be
invoiced at thet-engreal taies. Any shipping charges shiovan are estinaied only - aciual shipping darges will be due vpon detivery, Hardware amd Thisd Pavty
Suliware taplementation bs dow 50% v exdontion of this (o, ind S0% dup upou Invetve, upon camspletiog.

Suet and Pablic Sector Application Anmusk Suppot - dhe inital term of Maintenange aid Soppinrt Services is netudad i Liccise Fees and hegans ngen exteation
of (s Quots: aned estends Fae a drebve {125 mouth pedod. Subseeuent teons of supfuo will be Toshwelve (12) modth posiads, commeating o e end ofthe
isnitiab suppor peiiod. Suppast fes shown for the segond ey of suppral shalt he dug prien o the st of ahat teem. Pres For sylaaquet tenns of support will
bie g prion 1o the stae o g ferin s i e previbling saw, “Thied Paty Applicadun Susaeat Sppnst e iy fersins sl b 2+ ficovided by the Fhind
Pasty ta Customer with the exception st any fres listel abovd tor the inithl o of support are due upon exeomtion of this Quoty,

Aceepiedy

Williamson Gowaty, U

LX)
e Y g
: C:S{*':_ )
Signature Date Prised Nume:

JRE—;

21512 Sm{i?%r kev

SUNGARD PUBLICSECTOR  panguen  wrorz
Q5SI

{715/2012 134724
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williamson County is WILLIAMSON COUNTY

TAX EXEMPT
Undex Section 20,04
TEX, TAX-GEN, ANN, PURCHASE ORDER
TO;

SUNGARD PUBLIC SECTOR INC
12709 COLLECTION CENTER DR
CHICAGO, IL 60693

DESCRIPTION PRICE

1 CAD-PROF-ADD Training provided by 1280.00
SunGard 0SSI.

IMPORTANT
OUR ORDER HUMBER HUST APPEAR ON INVOICES AND PACKAGES,
ACKNOWLEDGE IF UNABLE TO SHIP ON TIHE.
PURCHASES ARE VALID ONLY VWHEN COVERED BY THIS PURCHASE ORDER,

P.O, #: 138223

P,0.Dt: {10-FEB-12

SHIP TO:

9-1-1 Communications
ViIC Sheriff's Office
508 South Rock Street
Georgetouwn, TX 78626

INVOICE TO:
9-1-1 Communications
YIC Sheriff's Office

538 South Rock Street
Gaorgetown, TX 78626

PER

4 Each

TOTAL

0

AMOUNT

5,120.00

5,120.00
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SunGard Public Sector Inc.
4000 OSSI Court - High Point, NC 27265 -
Phone: 336-878-1287 - Fax: 407-304-1272 - Email: bdan.rennie@sungardps.com

SUNGARD’
PUBLIC SECTOR

Add-On Quote

Quote # Acct Mgr
02/17/15 BNBRQL469 | Brian Rennie

Date

Quote Prepared For:
Williamson County, TX
Richard Semple
508 S. Rock Street
Georgetown, TX 78626
Phone: (512) 943-1300
Fax: (512) 943-1444
[ - s s Extended I] Annual
. + N i .
H Qty Il Part Number I] Product Description ﬂ Unit Price H Price Maintenance
2 CAD-PROF-ADD Regional CAD System Administeator Class (Beginners Class) $995.00 $1,990.00 $0.00
Class: CAD System Administrator Class (Beginners Class)
Duration: 3 days
Rate: $§995 per attendee
Date: Marech 3 - 5th, 2015
"This quote is valid until 09/30/15 i $1,990.00 h $0.00

Please fax signed quote to Brian Rennie @ 407-304-1272

Contact me at 336-885-0911 if T can be of further assistance ot if you have any questions.
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This Quote constitutes an Amendment to the Software License & Services Agreement and the Maintenance Agreement (together, the "Contract and Agreement”)
by and between the parties hereto. The product and pricing information detailed above compdses the "Exhibit i* schedule attached to this Amendment. Except
as otherwise provided herein, all terms and conditions of the Contract and Agreement shall remain in full force and effect.

Any interfaces listed above ate interfaces anly. Customer shall be responsible for obtaining the applicable software, hardware and system software from the
appropriate third party vendor.

Auny software applicatons listed above which are solely owned by SunGard Public Sector are "Component Systems” under the provisions of the Contract and
Agreement. Before signing this Quote, please contact your Account manager if you are not certain which software applications are owned by SunGard Public

Sector.

Any hardware or ather third party products and services listed above, including third party software, are "Pay Ageacy Products™ under the provisions of the
Contract and Agreement.

Vor training and on-site project management sessions which are cancelled at the request of Customer withia fourteen (14) days of the scheduled start date,
Customer is responsible for entire price of the training or on-site project management plus incurred expenses.

Payment Terms are as Follows:

License, Project Management, Hardware and Third Party Software Fees are due upon execution of this Quote, Installation is due upon completion. Custom
Modifications, Development, Conversion, Hardware and Third Party Software Implementation is due 50% on execution of this Quote, and 50% due upon
invoice, upon completion. Unless otherwise provided, other P'rofessional Services are due monthly, as such services are delivered. Additional services, if
requested, will be invoiced at then-current rates. Iraining and T'ravel/Living expenses are due as incurred monthly, Any shipping chacges shown are estimated
only - actual shipping charges will be due upon delivery.

SunGard Public Sector Application Annual Support - the initial teem of Maintenance and Support Services is included in License Fees and begins upon execution
of this Quote and extends for a twelve (12) month perod. Subscquent terms of support will be for twelve (12) month periods, commencing at the end of the
initial support period. Support fees shown for the second term of support shall be due prier to the stact of that term. Fees for subsequent terms of suppost will
be dae prior to the start of that term at the then prevailing rate. Third Parey Application Annual Support Fees - payment terms shall be as provided by the Third
Party to Customer with the exception that any fees listed above for the initial term of support are due upon execution of this Quote.

Accepted:

Williamson County, TX

Signature Date Printed Name

2/17/2015  09:10:37 SUNGARD' E}%E%EC SECTOR

BNBR(Y146% Page 2of 2
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Williamson County is WILLIAMSON COUNTY B.Q. #: 146577 0 1
TAYX EXEMPT
Under Section 20.04 P.0.Dt: [17-JUN-13
TEX. TAX~GEN. ANN. PURCHASE ORDER
SHIP TO:

Info Technology Srvs
301 SE Inner Loop-Suite 105
Georgetown, TX 78626

TO: INVOICE TO:
SUNGARD PUBLIC SECTOR INC Info Technology Srvs
08STI TRAINING SERVICES 301 SE Inner Loop-Suite 105
4000 0881 CT Georgetown, TX 78626
HIGH POINT, NC 27265 é?fﬂ:)i;
DESCRIPTION PRICE PER AMOUNT
1 Stock #: CAD-CON 8288.00 7 Each 58,016,00

As per the terms and conditions of
Quote BNBRQ1601 dated 3/26/13

ADDITIONAL CAD CONSOLE LICENSES
DIR-SDD-1364

2 ANNUAL MAINTENANCE FOR CAD CONSOLE 9283.00 1 Each 9,283.00
3 Stock #: CAD-MAFPD 3400,00 7 Each 23,800.00
ADDITIONAL CAD MAP DISPLAY LICENSES
4 ANNUAL MAINTENANCE ON CAD MAP DISPLAY 3808.00 1 Each 3,808.00
5 Stock #: MCT-MIS 200.00 7 Each 1,490.00
LAN CLIENT LICENSES FOR MESSAGE
SWITCHES
6 ANNUAL MATINTENANCE FOR LAN CLIENT 224.00 1 Each 224,00
7 Stock #: MCT-AVL-CAD 1500.00 7 Each 10,500.00

CAD CLIENT AVL LICENSES

8 ANNUAL MAINTENANCE FOR CAD CLIENT AVL 1680.00 1 Fach 1,680.00

E-MAILED JUN 18 2013

TOTAL 108,711.00
IMPORTANT
OUR ORDER NUMBER MUST APPEAR ON INVOICES AND PACKAGES,
ACKNOWLEDGE IF UNABLE TQ SHIP ON TIME.
PURCHASES ARE VALID ONLY WHEN COVERED BY THIS PURCHASE ORDER.
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Cichand - Es0C
SunGard Pubtlic Seetoc Inc. ?_‘
4000 Ossi Court - Tligh Point, NC - 27265 O Lﬁ

Phone: 3368850911 - iax: 3368855329 - Email: brian.rennicf@sungardps.com
Add-On Quote

SUNGARD"

.

i AT,

| Date Quote # Acct Mgr
P U B L‘l C S ECTO R t 03/26/13 BNBRQ1601 | Brian Rennie
M:;l;o;e Prepated Por: T
Williamson County, TX
Richard Semple

E-MAILED JUN 182033

508 5. Rock Street
Georgetown, TX 78626
Phone: (512) 943-1300
Fax: (512) 943-1444

Upon delivery of this signed Add-On Quote to SunGard, Customer is licensed and authorized to use the Licensed Programs
identified herein that are sold as additions to the installed tnajor modulefs).

**¥Pre-pay of 6 months of maintenance at $7498.00. Maintenance will be prorated.*#*

HUnit Price E Ek‘;eflded
rice

AR TS

E Annuai

Maintenance

AR RN RIS e T A ——
ﬂ Qty [T Pact Number E Product Description

7 CAD-CON ADDITIONAL CAD CONSOLE LICENSE $58,016.00 $9,283.00

An additional license, in addition to the number of console licenses in the base CALY system,
is requited for each call taker and dispatch console/workstation to opecate the CATDY system,

7 CAD-MAPD ADDITIONAL CAD MAP DISPLAY LICENSE

$8,288.00

$3,400.00 $23,800.00 $3,808.00

An additional license, jn addition to the number of map consele Hicenses in the base CAD
systeim, Is required for each additional call taker and dispatch console/workstation to display
maps with the CAL system. Each license represents one workstation, not concurrent user.

T MCT-MIS LAN CLIENT LICENSL FOR MESSAGE SWITCIH $200.00 $1,400.00 $224.00

A client license is required for cach CAD, RS or JMS$ workstation connected to the
Customer's LAN or WAN to access SunGard Message Switch.

‘The Message Switch Client provides the following functions:
Workstation-to-workstation messaging
Mobile-to-workstation messaging {if mobile applications are licensed)
SunGacl's standaed State/NCEC queries

T MCT-AVL-CAD CAD CLIENT AVL LICENSE $1,500.00 $10,500.00 $1,680.00

SunGard OSSI's Automatic Vehicle Locator (AVL) sofiware for the CAD wodkstation
allows the communicator to view/teack/find mobile units in the field. This product requires
that the customer purchase maps.

AT ERETTITERE Hich i den §
“Ihis quote is valid until 06/30/13 "$93,716.00 1 514,995.00

Please fax signed quote to Brian Rennie @ 407-304-1272

Contact me at 336-885-0911 if I can be of further assistance or if you have any questions.
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"This Quote constitutes an Ameadment to the Sofrware License & Services Agreement and the Maintenance Agreement (together, the "Conmet and Agreement™)
by and between the pacties hereto, The product aud pricing information detailed above comprises the "Lixhibit 1" schedule attached 1o this Amendmens. Hxecept
as athevwise provided horein, all terms and conditions of the Contract and Agreement shall remain in full foree and effect.

Any interfaces listed above are interfaces only. Customer shall be responsible for obtaining the applicalble software, hardware and system software from the
appropriate thied party vendor,

Any soltware applications listed above which are solely owned by SunGard Poblic Sector are "Component Systems” under the provisions of the Contract and
Agreement. Before signing this Quote, please contact your Accowmt manager if you are not certain which sofiware applications are owned by SunGard Public
Secton

$

Any hardware or other third party products and services listed above, including third pacty software, are *Pay Agency Producis” under the provisions of the
Conrreact and Agreement,

For teaining and on-site project management sessiona which are cancelled at the request of Customer within fouricen (14) days of the scheduled start date,
Customer is responsible e entive price of the teaining or on-site project management plus incused expenses.

Payment Terms ate as Follows:

License, Project Management, IHardware and Thisd Party Software Fees are due upon execadon of this (uote. Instllation is due upon completion. Custom
Modifications, Development, Conversion, Hardware and "Thisd Pacty Softwace Implementation is due 50% on executon of this Quote, and 50% due upon
invoice, upon compledon. Unless otherwise provided, other Professional Sexvices ave due montbly, as such services are defivered. Additonal services, if
vequested, will be involced at dhen-cursent rates. Training and Travel/Living expenses ase due as incurred monthly. Any shipping charges shown are estimated
only - xctnd shipping charges will e due upon delivery.

SunGard Public Sector Application Amuat Support - the fnital teon of Maintenance and Support Services §s incladed in License Fees and begins upon exeention
af this Quote and extends for a twebve (12) month peried. Subsequent terms of support will be foc twelve (12) month pedods, commencing at the end of the
initial support pericd. Support fees shown for the second termn of support shall be due pror to the stact of that term. Fees for subsequent teams of support will
be due prior o the stace of that tenn at the then prevailing rate. Thisd Pacty Application Annual Suppect Fees « payment terms shall be as provided by the Third
Party to Customer with the exception that any fees tisted above for the initial teem of support are due vpon execution of this Quote.

Accepted:

Williamson County, TX

Signature Date Printed Name

SUNGARD PUBLIC SECTOR BNBRQISO!  Page2of2
Q55!

3726/2013 08:59:50
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SunGard Public Sector Inc.

#ag)g- 10107!
4000 OSSI Ct - High Point, NC - 27265
7 Phone: 336 885 0911 - Fax: 336 885 5329 - Email: Stephen Nacgeli@sungardps com
SUNG ARD"’ . Add-on HardwareQuote
PUBLIC SECTOR ' -

Quote Prépared Fo:

: KOBBQZMQ;OI Steve Naegeh

Wiﬂlamon Couaty,
Richard Scmplc ’

301 SE Inncr Loop
Sulte 107 .
Gedtgetown, TX 78626
Phoge: (512) 943-1489 -
Fax: (512) 943-3737

;Ekt'eq_(i‘_ E ; nal
Price’ Mauidteriznce

t Price g

EQW Part Number "Product Description h S gUm

15 HWR-SEIKOQ.-KIT.BT Seike Prnter Bundle - Bluetooth £99389 $14,983.35 $0.00

Sefko MPU-L465 Bluctooth Printer Buadle

- (1} Seiko MPU-L465-02B-00 printer

~ (1) Seiko CB-US01-18A ac power cord for desktop operation

(1) Seiko IFC-UD1 USB cable to interface with PC {optional conneetivity)

- (1) LIND SE-0940-1299 {Auto Re-set Power supply) 9 Velt 40 Amp Power supply

Unless otherwise noted, the customer is responsible for the installation of the Seiko Printer
Bundle. Tastathtion is notincleded in the quoted prce.

SubTotal: $14,983.35

Shipping: $250.00

“This quote is valid wntl 12,/07/10 *Fotal:” # 315,233'35 8 $0.00

over 90
Q.- 2210
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This Quote constitutes an Amendment to the Software License & Services Agreement and the Maintenance Agreement (together, the "Contract and Agreement™)
by and between the parties hereto. The product 20d pricing information detailed above comprises the "Ixhibit 1" schedule attached to this Amendment. Txcept
as otherwise provided herein, all terms and conditions of the Contract and Agrecment shall remain in full force and effect.

Any interfaces listed above are interfaces only. Customer shall be responsible for obtaining the applicable software, hardware and systern software from the
appropriate third party veador.

Any software applications listed above which are solely owned by SunGard Public Sector are "Bascline Component Systems™ under the provisions of the Contract
and Agreement. Before signing this Quote, please contact your Account manager if you ace not certain which software applications are owned by SunGard Public
Sector.

Any hatdwate ot other third purty products and secvices Jisted above, including thied pacty software, are "Pay Ageacy Products” under the provisions of the
Contact and Agreement.

Por training 2nd on-site project management sesstons which are cancelled at the request of Customer within fourteen (14} days of the scheduled start date,
Customer is tesponsible for entire price of the training oz on-site project management plus incurred expenses.

Payment Terms are as Follows:

Licenge, Conversion, Project Plaaning, Project Management, Hardware and Thied Pacty Software Fees are due upon execution of this Quote. Triining,
Professional Seevices and Travel/Living expeases ace due as Incurred monthly Instatlation is due upon completion. Additional services, if requested, will be
invoiced at then-cusrent rates. Any shipping charges shown are estimated only - actual shipping charges will be due upon delivery. Hardware and Third Pacty
Software kmplementation is due 50% on execution of this Quote, and 50% due upon invoice, upon completioa.

SunGard Public Sector Application Annual Support - the initial term of Maintenanice and support Improvements is included fn License Fecs and beging upon
execution of this Quote and extends for a twelve (12) month period. Subsequent tecms of support will be for twelve (12) month pedods, commencing at the end
of the inftial support pedod. Support fees shown for the second term of support shall be due prior to the stact of that tecm. Fees for subsequent terms of support
will be due prior to the start of that term at the then prevailing rate. Third Party Application Anaual Support Fees - payment terms shalt be as provided by the
Thi¢d Pacty to Customer with the exception that any fees listed above for the initial term of suppart are due upon sxecution of this Quote

Accepted:

Williatason County, TX
Q&/ﬁxﬂ Q-2 -0 Tohw Sneedh
Sighfrre Date Printed Name

SUNGARD’ PUBLIC SECTOR
OSssl

9/7/2010 14:56:05 KOBBQ2749-01  Page 20f2
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SunGaed Public Sector Ine,

feagrg— (011

Phone: 336.885.0911 - Pax: 336.885.5329 - Rawil: stephen.nacgcli@sungardps.com

SUNGARD’ 24900 Quote

PUBLIC SECTOR N P
. 05/24/10 S0BNQIIT5 | Steve Nacgeli
Quote Prepaced For _ -

Willtamson County Sheriffs Office
Attes: John Sneed
Georgetown, TX

| | | o ' I Batended E Annal

3 . \
H Qty E Part Number g Product Description a Uthf.ice g Price Maintenance
1 BRMS-CUSE-MOD RMS-CUSTOM-MODIFICATIONS to ODYSSEY COURT $5,50800 $5,500.60 $880.00

SYSTEM - Gne way lnterface for uploading OS5I Citations, including
Citations marked as Warnings, lato the Odyssey Coua System from
the O8Si PISTOI, RMS System. ‘This assumes cltationz and warnings
are stored togethes within the SunGacd OS] Citation Module, A
mutially ngeeed upen statement of work will be requiced.

RMS-CUSTOM-MOBIEICATIONS to ODYSSEY COURT SYSTHM - One way inteclace
foe uploading 0381 Cliatfons, including Citations macked as Waraings, inte the Odyssoy
Court System from the OSST PISTOL RMS System. This assurnes cintions and waminyy
are stored together within the SunGard 0S8t Cltation Module, A mutually ageeed upon
statement of work will be requlced.

#4All costs provided by SunGard reparding now development or modifications ace costs for
SunGacd's pacticipation in the development, Any ‘Fhiied Pacty costs requiced for the
completion of the project have not been included in SunGacd’s pricing 44

1 DISCOUNT DISCOUNT - 100% discount $5,500.00  -$5,500.00 20,00

“This quote is valid uasil 12/31/10 ¥ 'Total;  * $0.00 ¢ $880.00

o over®
/@ [0 % O
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‘This Quate coastitules an Amendment to the Software License & Seevices Ageeement and the Maintenance Ageeement fogether, e "Contract and Ageeement™
by and berween the pactdes heceto. ‘The product and pdclng information detalled above comprises the "Exhibit 1" schedule attached to this Amendment, Except
o5 atheavise provided herein, all terms and conditions of the Conteact and Agecement shall rentain in full foree and effect.

Any interfaces listed above are Interfaces only, Customee shall be responsible for sltaining the applicable software, hacdware and system software from the
appropdate thied pacty vendor.

Ay sofiware applications listed above which are solely owned by SunGaed Public Sector are "Baseline Component Sysiems" uader the provistons of the Contract
and Ageeentont. Before sigalng this Quote, please contact your Account managec if you ace not cectaln which software applications ace owned by SunGaed Public

Sector,

Any hardware or other thied pady peoducts and services listed above, including third pary softwarce, ate "Pay Agency Products” under the provisions of the
Conteact and Agreement,

Yor tenining and on-site project management sessions which are cancelled at the request of Customer within foucteen {14} days of the scheduled start date,
Customer is responsible for entice pce of the teataing or on-site project management plus fncucced expenses.

Payment ‘Tetms ate as Pollows:

Heense, Conversion, Project Plaaniag, Pioject Managemeat, Hardwaco and Thicd Pasiy Softwace Fees are due upon cxceution of this Quote, U'ralaing,
Peofessional Setvices and ‘Travel/1Living expenses are due as incureed monthly, Tnstalfation is due upon completion, Additional services, If requested, will be
involeed at then-curcent rates. Any shipping charges shown are estimated only - actual shipping charges will be due upon delivery. Hacdware and Thied Pacty
Software Implementation is due 50% on exccution of ihis Quote, and 50% due upon invoice, upon completion.

SunGard Puble Sector Application Annual Suppoct - the inftial teeny of Maintenance and suppost improvements is included in License Fees and begins upon
execution of this Quate and cxteads foc a tvelve (12) month perdod, Subsequent teems of support will be for twelve (12) month pededs, commencing at the ead
of the initial suppost pedod. Support fees showa for the second teem of support shall be due pror 1o the stast of that tezmi. Fecs for subsequent terms of support
will be due pror to the stast of that teem at the then peevailing rate. Thicd Pasty Application Annual Svpport Fees - paymeat terms shall be as peovided by the
‘Thicd Pasty to Customer with the exception that any fecs listed above for the initial term of support are due upon exceutfon of this Quote.

Accepted:
Witliamson County Shexiff's Office

[0 ~AE-(O Tohw D me@a‘l

Sighdture Date Printed Name

SUNGARD‘ PUBL!C SECTOR SOBNQI”s l’agc 20f2
Ossl

572472010 14:46:35
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SUNGARD’
PUBLIC SECTOR

SunGard Public Sector Inc.
4000 0851 Court - High Polat, NC 27265 -
Phone; 336-878-1287 - Fax: 407-304-1272 - Emwil: bdan.rennie@sungaedps.com

01/08/14% BNBRQ077 | Brian Rennie

Quote Prepared For:

Williamson County, TX.
Richard Semple

508 8. Rock Street
Georgetown, TX 78626
Phone: {512) 943-1300
Fax: (512) 9431444

oy

i

I

H

Part Number Product Description Uit Price

Extended

Price

CAD-INT-ESO 130 Solutions Fire/IMS Export $5,500.00 $5,500.00

A one way export of CAD data to ESO Solutions. The iatecface is designed to exportlive
CALY event data throughout the life of the event to a specific directory Jocation in a single
commg delimited ASCIT text file where it will be retdeved and processed by the HSO
Solutions application, CAD will export data to ESO Solutions at different times throughout
the life of the event to ensuce that the export file is always updated with the latest
information from CAI,

CAD-PROJ-MGNT Project Management $6:40.00 $640.00

CAT project management includes professional serviees from SunGaed for project
coordinattor and project management. ‘The project managenent fee also includes
coordinating with the Customer's project managee all SunGaed related defiveries such as
applicatdon software, implementation secvices, and scheduling of SunGard's resources with
the Customer.

CADINST-ADD Tnstallation $700.00 $700.00

SunGard Services for instaltation of the following CAD modulefs): ESO Solution Fire/EMS
Export

| Aunuat
Maintenance

$880.00

$0.00

$0.00

Tlds quote Is valid until 03/20/15 h Total H_ $6,840.00 il $880.00
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“I'his Quote constitutes an Amendment to the Softwace Jicense & Services Ageeement and the Maintenance Agecement {together, the "Contractand Ageecment”)
by and between the parlies heeeto, The product and pring informntion detailed above comprses the "Exhibit " scliedule attached to this Amendment. Lxcept
as othenvise peovided herein, all terms and conditions of the Contract and Agreerent shall semain in full force and effect.

Any fnterfaces listed above ace Intecfaces only. Gustomer shall be respansible for obtaining the applicable software, hardware and system softwarce from the
appropriate thicd pacly vendon

Aay software applications listed above which are solely owned by SunGard Public Scctor are "Component Systems™ under the provisions of the Conteact and
Agteement. Before signiog this Quote, please contact your Acconat manager if you are not cectin which software applications are owned by SunGard Public

Sector,

Any haedseare ot othee thied party peoducts and secvices listed above, including third pacty software, are "Pay Agency Products™ undes the provisions of the
Contract and Agreement.

For teaining and on-site project management sesslons which ace cancelled ot the request of Customer within foucteen (14) days of the scheduled start date,
Customer is responsible for entire price of the training of on-¢ite project management plus incurced expenses.

Payment Terns aie as Follows:

License, Project Management, Hardware and Thied Pacty Softwara Fees ace due upon execution of this Quote. Installation is due upon completion, Custom
Modifications, Developmcnt, Conversion, Tardware and “Ihird Party Software Implenentation is due 56% on execution of this Quote, and 50% due upon
invoice, upon completion. Unless olherwise provided, other Professional Services are due monthly, as such services ace deliveced. Additionat services, iF
requested, will b involced at then-cusreat sates, “I'ralalng and "Travel/Living expenses ace due as incurced monthly. Any shipping charges shown are estimated
only - actual shipping chaeges will be due upon delivery,

SunGaed Dublic Sector Application Annnal Suppost - the initisl term of Muintenance and Suppost Services is included in License Pees and begins upon exccation
of this Quote and extends for a twelve (12) month pedod. Subsequent tesms of support will e for twelve (1) month pedods, commenclng at the end of the
initial support pertod. Support fees shown for the second teem of support shall be due prior to the stact of that term. Fees for subsequent teems of suppost will
te due prior to the stact of that teem at the then prevailing eate, Thied Pacty Application Aunual Support Fees - payment teems shall be as provided by the Third
Pacty to Customer with the exception that any fees listed above for the initial term of support ace due upon execution of this Quote.

Accepted:
Williamson County, 'I'X

Signatuie Date Printed Name

1/8/2015 10:55:16 SUNGARD' PUBLIC SECTOR
Q58!

BNBRQI077 Page 2 of 2
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PURCHASE ORDER
Willlamson County

=\ Purchasing Dapariment
301 S.Austin Ave,
Gaorgelown, TX 78628
-=_ = 5129431100
WILLIAMSON
COUNTY

1648

Vendor:

SUNGARD PUBLIC SECTOR ING
0SS TRAINING SERVICES

4000 OSSICGT

HIGH POINT NC 27265

Requested By: Carter, Theresia &
Delivery Date:

iplig)
1: ESO Solutions Flre/EMS Export, Project Management and
installation per Quote BNBRQ1077 from Sungard

Suppller Hem:

Notes lo Suppiisr: Per the lermis and conditlons of
quotefBNBRQI077 daled 1/8H5

Pagelofl

P.ONumber: 155457
Dale:01/30/2016
Vaslon:

traparlant: Purchase Crdar number musl appear on
Invoices and packagss. Acknowledpe If unable to ghip
onlime. Purchases are vaild anly when covered by (his
Purchase Crder and slgned by an sulhorized petson,

Ship to:

Wmsa Cnly---BMS

303 Mariln Luthsr King
Georgelown, TX 78626

Biil to:

Wimnsn County EMS

PO Box 873
Geargelown, TX 78627

i3

x4

trige 20
1.60 68490 6,840.00

Total 6,840.00

STATE SALES TAX EXEMPTION CERTIFIGATE NO: 74.6000078-4

Terms and Conditlons are avallable al vewavadico.orglpurchasing.
Terms of payment are In accordance vilh Texas Prompt Payment Act.

This Purchase Order represenis requisiiloned goods or services for which funding has been varified through a financial
encumbrance. Tihe Purchase order has been prepared! processed as authorized by: Robert E. Space, GPA, CPPQ, Willlamsan

County Purchasing Agenl.,

chas pralle

Authorized By:
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Rieohaad - PP
SunGasd Pubtic Sector Inc. fﬂ():ﬁf g L{O (::76}"‘

4000 Ossi Court - High Point, NC - 27265
Phone: 3368850911 - Fax: 3368855329 - Ernail: brian.rennic@sungardps.com

SUNGARD’ e 2299-00 Quote
PUBLIC SECTOR

Date Quote # Acct Mgr
06/11/12 | BNBRQ1279 | Brian Rennic

Quote Prepaced For:
Williamson County, TX
Richard Semple
508 S. Rock Street
Georgetown, TX 78626
Phone; (512) 943-1300
Fax: (512) 943-1444
- o Extended Annual
E Qty ! Part Number Product Description Unit Price H Price Maintenance
3  RMS-WEB-TRN RMS WIEB-BASED TRAINING $520.00 $1,560.00 $0.00
Services provided by SunGard's Praduct or Training Specialists. Seovices may include, bat
ace not limited 1o, add-on module training, refresher training, systeny analysis, or consulting.
"This provides the customer with up to 4 hours of training using M3 Live Meeting. “This fec
includes the services of the training specialist, as well as costs of the web-access and
telephone seevices.
Js K THRLDIDTFIIES
This quate is valid uniil 07/30/12 . ! Total: $1,560.00 $0.00

Please fax signed quote to Brian Rennie @ 407-304-1272

Contact me at 336-885-0911 if T can be of Further assistance or if you have any questions.

EFFED
Qa4 25
() fcm .f Do C‘[); L[l 4
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This Chiote canstitures an Amendiment {0 the Softwase Liconse & Servicws Agreoment and the Maintenance Agement {together, the "Contract and Agreemont”)
by andd hesween the pasties herete The producs amd piciag infosmation detaled sbove comprises the "lxhiban 1 schedule attached to this Amendinenr. UExeqps

as otherwise provided heeein, 2l terms and condstions of the Contract and Agreement shall reaain in full foree and elfect.

Any interfaces Jisted above see dnteefaces ondy. Cuostomue shall be tespansble for obuaining the applicable software, hardware and gyatem software Gom the
appropnate third party vendot,

Any software apphcations Fistal above which are solely owncd by SunGand Public Sectar are *Component Systeis™ vader the provisions of the Contaace and
Agrevavent. Refore signing this Quote, please comtact yoor Account mangee i yout are a0t cenaln which software applications are owncd by SunGard Pablte
Sector, i

Any hanbware or other thind party products and services lsted above, including thisd paety software, 3re "Pay Ageney Producss” under the provisions of e
Contraceand Apresment.

Lar training and os-site projeat management sessions which are cancelled ar the request of Coaromen within foueen (14) days of the scheduled stacr date,
Custosmer is responsible for entire price of the trabning or el projeat management plus incurred expenses

Payment T'erms are as Follows:

License, Mroject Management, Hardware and Thind Pasty Software Fees are dug upon execution of this Quare, ustallaton is due vpon complaion. Custom
Mudifications, Developniens, Gunvession, ardware and 'Thind Party Software Implomennation is due 56% on execution of this Quate, nud 56% due upon
invoice, upon campletion. Unless cilierwise provided, oher Professional Seevices are due monthly, as such services ane deleversd. Additionat scevices, if

requested, will be involced an then-cuarent ratea, Fraining and Travel/Living expenses age due as incureed monthily, Any shipping chasges shown are estimated

only - acinal shipping chagges will be dut upon delivery.
SunCiand Poblic Scetor Application Annual Suppost - the nirial teem of Mainenance and Support Servives i inclided i ficense Fees sl buging upon excewion
of this Quote antd extends fur a wwebve (12) month perod, Subsequent teems of support will e for twelve {12) mpnth puiods, commendng 2othe end ofihe
indtial guppert period. Suppodl fees shown for the secontd tenn of suppodt shall be due prion 1o the starg of thal Gem Pees for subsagquent rems of supporowill

ba¢ e prior to the stard of that wem atthe then prevailing ate, Mhivd Pany Appheation Aanual Suppost Fees « gayment teems shalk be as prosided by the "Phied
Pasty to Customer with the exception that any fees listed above for the initiad teem ol suppore are die wpon escaption of this Quoty.

Accepted:
Williamson County, "I'X

- 4’ J
o

Signature

p) )
a’( \(L{iﬂ ‘::,f,_&(z_u,

Printed Name

61172012 10.68:51 SUNGARD' glég:"lc SECTOR BNBRQI279 Page 2 of 2
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#3819 10100

SunGaid Public Sectos Ine.
4000 OSSI Ct - High Point, NC - 27265
Fhone: 336 883 0941 - Fax: 336 885 5329 - Email: stephen naegeli@sungardps com

Add-On Quote

SUNGAR
PUBLIC SECTOR

)

Tn the event that any of the provisions of this Quote conflict with fhe Software License and
Services Agicement andfor the Software Maintenance Agteement, the teims of the Softwars
License and Services Agresment and the Mainlenance Agreement shall contiol,

1 CADPG ALPHA NUMERIC PAGING MODULE $450000 5450000 £810 00
‘The Alpha-Numedc Pagiog Module is designed to automatically send a slphasumeric page to

sesponding uaits upon dispatch  In addition, the peglag module suppors the ability to sead

individuzl pessonatized messages to spediic pagers dlrectly from within CAID  The Paging

Module cequires all pagers being used to utilize the same paging secvice provider {Arch

Paging, Verizon, etc) The provider must support the TAPI protocal

For spead effidency, SunGard OS81 recommends that Gaoup paging be setup with 2 paging
services provider ther suppocis group paging  For example, a volunteer fire station will need
to have = single group Pager Identifier Number (PTN) set up that will slect all ficefighters for
that specific station.  Without Group paging the Pagiog Module would have to process each
indivldusl Siefighters pager which could sevuit In slow aotification of all personast

The Customer fs requited ta provide a dedicated phone line and extemal medem for use by
the Paging Module only The Customer is also responsible for ali items such as pagers,
paging service fees, Installaiion charges, requited network, etc

Por more dynamic paging solutions, $unGacd OS5S1 offers an jotecface between the
Alphaaumede Paglog Module and NotePape's PageGate softwace  This intecface will
provide solufions thet include:
¥ Custom group paging
" Combinations of multiple paging service praviders
*  Support for multiple paging protocals that includes interner paging (SNP?P & SMTP)
¥ Modem banking

100.0% Discount:  ~$4,500.80%

This quote is valid until 00/00/00 i Total 4 i $3:gﬂ N ﬁ'lﬂ:ﬁﬁ
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Travel and living expenses are additional and will be billed monthly as SunGard Public
Sector renders the services. Such travel and living expenses will be teimbuiged in
accordance with the provisions relating to direct and reimbursable expenses of the
Williamson County Budget Order, as amended and in effect at the time expenses wore
incurred.  SunGaid Public Sector’s Travel and Livihg Expenses will be invoiced on a
monthly basis in arrears and due and payéble as sef forth in the Softwate License and
Services Agresment.  SunGard Public Sector’s Travel and Living Expenses are subject
1o the “not to exceed” amonnt sef forth in the Sofiware License and Services Agreement.

Additional services, if requested, will be invoiced at then-current rates. Any shippiug
charges shown are estimated only - actual shipping charges will be due upon delivery.

Payment Terms are as Follows:

SunGard Public Seotor Application Annual Support - the initial term of Maintenance and
support Improvements is included in License Fees. The initial term, all subsequent terms
of support, and limitations on future prices increascs shall be as set forth in the Software
License and Services Agreement and/or the Maintenance Agreement, as applicable.
Imptovement Fees shown above shall be invoiced by SunGard Public Sector as follows:

$202.50 due on Qctober 1, 2011
$405.00 due on Oclober 1,2011
$405.,00 due on July 1, 2012

_Accepted:
Wiliamson County Sheriff's Office

p M G-Q-Io Tohn Sneed

Date Printed Naine

Sign?(tyrc
v

&f4/2010 12:33:13 SUNGARD" gtégiuc SECTOR SOBNQHI7Y Page2of 2
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43519 — [60970

SunGard Public Sector Ine.
4000 OS51 Cr - High Point, NC - 27265
Phone: 336G 885 0911 - Fax: 336 885 5329 - Email: Stephen. Naegeli@suagardps com

SUNGARD’ Add—on ard Quote

o Qu Acct Mgr
P U B L.' C g E CTQ R '[KOBBQ2774-02 | Steve Naegeli
Quote Prepared Forx:
Williamson Count}',_ T .
John Snead
301 SE. Irmcr Toop. Rd
STE 105

Georgetowsi, TX 78626
Phorie: (512} 943-1390 . ;
Fax: (512) 943-1444

Notwithstanding anything to the contrary provided in the Payment Terms section below, payment of the fee listed below is 100%
due on delivery of the software to Customer.

S il s o S e e B ded [ Anmal
§ Qy 1§ Past Numbe | Product Descripon | Uit Pice. af hfmnllzzance
DECCAN International
1 HWR-CUSTOM DYECCAN LiveMUM Sofeware §72,202.00 $72,20200 $0.00

DECCAN Intermational. See aitached quote for details.

T'otal Price for LiveMUM
{Includes Configuration, Project Managenient, Installation, and up to 6 Licenses per
communaications center, Tralding, Interface cost, and Malatenance cost for year 1).

Live Move-Up Module (LiveMUM} is a softwate tool that interfaces with a live CAD
system to display to Comeunications Centee dispatchers current coverage in zeal

time and offer move-up recommendations based on various eriteda (business rules
and/or operational proéedures) set by the Communication Center.

** This quote is ooly for 34 Fice/ 16 HMS if more posts or stations
are added we will change the quote to reflect the additions

QU
8/3('/'0

¥
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s = S E T 2 penTTe &z S IS
§ Qty g Part Number 5 Product Description E Unit Price g Ex}:;i(icd E M nte,;::lce

i HWR-CUSTOM DECCAN LiveMUM WallMap Software $23,400.00 $23,400.00 $0.00
DECCAN International See atiached quote for details.

Total Pece for LiveM UM Wall Map Featuse
(Includes Configuration, Project Management, Installation, T Licenses per communications
center, and Maintenance cost for year 1).

The LiveMUM WallMap application is an add-on to LiveMUM that displays realtime
cusrent coverage display for up to four capabilities simultaneously. ‘These
capabilities can be modified on-the-fly so the Client can forus on one, two,

threg, or four capabiliies at zny given time. A complete configuration may

include well over four primary eapabilities that can be tucned on or off as well.

“The WallMap application can contain the same configuration as the repular
LiveMUM application or  special customized data set independent of the
standard configaration. Fos instance, the WallMap may be configured to only
foess on select capabilities for specific regions of the Clicat’s county/dity
where the regular LiveMUM configuration can provide coverage display of the
eatire county/dty.

The LiveMUM WallMap is ideal for display on flat screen televisions, monitors,
or by udng a projector device. Tt can be a quick and easy real-time refecence
tool for all agency individuals to see from any location in the dispatch center.

** This quote s anly for 16 Fire/20 BMS if more posts or stations
are added we will change the quote to reflect the additions

SubTotal: $95,602.00

Shipping; $0.00

i 59560200 ° $0.00

“This quote Is valid until 09/30/10

SUNGARD%’ PUBLI C SECTOR KOBBQ2774-02 DPagelof3
QNN

8/30/2010 16:16:00
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'This Quote constitutes an Antendment to the Software License & Services Agreement and the Maintenance Agreement (together, the "Contract and Agreement”)
by and between the partics hereto. The prodoct and pricing informarion detailed above comprises the "Hxhibit 17 schedule attached to this Amendment. Except
as otherwise provided herefn, all terms and conditions of the Contract and Agreenment shall rematn in full force and effect.

Any intecfaces listed above ave inteefaces only. Customer shall be responsible for obtaining the applicable software, hardware and system softwaze from the
approptiste third pacty vendor.

Any software applications listed above which ace solely owaed by SunGard Public Sector ace "Baseline Component Systems” under the provisions of the Contract
and Agreement. Before signing this Quate, please contact your Account manager if you aze not cectaln which software applications are owned by SunGard Public

Sectuor,

Any hardwoce or other third party products and services listed above, including thind pacty sofiwase, aze "Pay Agency Products” under the provisios of the
Contract and Agrecment.

For training and on-site project management sessions which are cancelled at the request of Customer within fourteen (14) days of the scheduled start date,
Customer is responsible for entire price of the training or on-site project management plus incurred expenses.

Payment T'erms are as Follows:

License, Conversion, Project Planning, Project Management, Hardware and Third Party Software Fees are duc upon execution of this Quote. Training,
Professional Services and Travel/Living expenses are duc as incurred montbly. Installztion is due upon completion Additional services, if requested, will be
invoiced at thert-current tates. Any shipping charges shown are estimated only - actual shipping chasges will be due upon delivery. Hacdware and Third Pacty
Software Implementation is due 56% on execution of this Quote, and 50% due upon invoice, upon completion.

SunGard Public Sector Application Annual Support - the initial term of Maintenance and support Tmprovements is included in License Fees and begins upon
execution of this Quote and extends for 2 twelve (12) month period. Subsequent terms of support will be for twelve (12) month perdods, commencing 2t the end
of the initial support period. Support fees shown for the sccond tesm of support shall be due prior 1o the start of that tecm. Fees for subsequent terms of support
will be due prior to the start of that term at the then prevailing rate. Third Party Application Anaval Support Fees - pagment terms shall be as provided by the
Thisd Pasty to Customer with the exception that any fees Hsted above for the initial term of support are due upon execution of this Quote.

Accepted:

Williamson County, TX
Ol Jad_ s3000 Tohon Sreed
Siofrure —~ Date Printed Name

SUNGARD' PUBLIC SECTOR
0SSl

8/30/2010 16:16:00 KOBBQ2774-02 Page3of3
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DECCAN INTERNATIONAL 5935 cornerstone Loutt wesl, suite 230
re Setve Aoprey, Save Lives wndiego, €& 92121
sa3deccan &

s e eene . WECFFAETCIRNN ZOM

Turinkey software setulions for public ssfaty sitategic and ractidal degimuar glanning.
Quote Number: 201007/16-LM

Cost Proposal for LiveMUM application

William:

7H6/2010
Deccan Price

Total Price for LiveMUM (includes Configuration, Project
Management, Installation, and up to 6 Licenses per

communications center) $58,785
Training $1,660

Deccan Price
Maintenance Cost for Year | (included in the Total Price below) $11,767
Maintenance Cost for Year 1l $11,757
Maintenance Cost for Year il $12,933
Maintenance Cost for Year iV $14,226
Maintenance Cost for Year V $14,226

Deccan Price
Cost Payable {Installation + 1 Year Maintenance) $72,202

All Prices are quoted in USD

** This quote is only for 34 Fire/16 EMS if more posts or stations
are added we will change the quote to reflect the additions
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DECCAN INTERNATIONAL 5935 cornerstone court west, sulte 230
. e Ko § e andigo, ¢y 92121
Z r Save Monen Suve §ives ﬁﬂmd“(ans

vy leccaninti com

Turpkay softvrare sefutions for public sofety strategic sndtecrical deployment glanning.

Quote Number: 20100716 - LMW
Cost Pmposal for LiveMUM WallMap Appllcatlon

Willlar@san Gounty 34 F:fe Stataons[’is EVMSStal

71162010
Leccan Price

Total Price Tor LiveMUM Wall Map Feature (Includes
Configuration, Project Management, Installation, 1 Licenses pesr
communications center) $19,500

Deccan Price

Maintenance Cost for Year | {Included in the Total Price below) $3,900
Maintenance Cost for Year I $3,900
Maintenance Cost for Year Ill $4,290
Maintenance Cost for Year IV $4,719
Maintenance Cost for Year V $4,719

Aaditional Cost ot LU Wall ia

“ Deccan Price
Additional Cost Payable {Installation + 1 Year Maintenance) $23,400

All Prices are quoted in USD
Quotes are valid for 180 days

*LiveMUM is a pre-requisite for LiveMUM Wall Map

** This quote is only for 16 Fire/20 EMS if more posts or stations
are added we will change the quote to reflect the additions
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Willjamson County is WILLIAMSON COUNTY P.CG. &: 128244 ) 1
TAX EXEMPT
Under Section 20.04

TEX. TAX-GEN. ANN. PURCHASE ORDER
SHIP TO:
Emergency Communications
321 West 8th Street
Georgetouwn, TX 78626
TO: INVOICE TO:

Emergency Communications
321 ¥West Bth Street
Georgetown, TX 78626

SUNGARD PUBLIC SECTOR INC
12709 COLLECTION CENTER DR
CHICAGO, IL 60693

DESCRIPTION PRICE PER AMOUNT
1 DECCAN LIVEMUM QUOTE NUMBER 201007/16- 72202.00 1 Each 72,202.00
M
23400.00 1 Fach 23,400.00

2 DECCAN LIVEMUN WALEMAP APPLICATION
NUMBER 201100716

ENT

e,
A WZ’A Qigiature -

$ 30- /o
Data

Lttt L 5’0%60
9S, 6oL

and

Amount

TOTAL 95,602,000

IMPORTANT
OUR ORBER NUMBER MUST APPEAR ON INVOICES AND PACKAGES.
ACKNOWLEDGE IF UNABLE TO SHIP ON TIME.
PURCHASES ARE VALID ONLY WHEN COVERED BY THIS PURCHASE ORDER.
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PURCHASE ORDER

Willtamson Counly
Purchaslng Deparlment
801 S.Austin Ave,
Georgetown, TX 78626
512-943-1100

Vendor:

SUNGARD PUBLIC SECTOR NG
12709 COLLECTION CENTER DR
CHICAGO I 60693

Requested By: M¢Culley, Tammy L
Delivery Dale; 02/23/2015

‘vDescription
1: AGENGY GODE CHANGE FROM THPD TO HACO PER
TERMS AND CONDITIONS OF Q#f BNBRQ1475
Supplior fter; RMS-PROF-ADD

Notes to Supplier:

Pagelof

P.C.Number: 155754
Date:02/23/2015
Verslon:

Important: Purchase Order number must aphear on
invoices and packages. Acknowledgs If unable Lo ship
on lime. Purchases are valid only when covered by this
Purchase Qrder and signed by an aulhorized persorn.,

Ship io:

{nfo Technology Srvs

301 SE Inner Loop-Suite 106
Georgetown, TX 78626

Bilt to:

Info Techniology Srvs

301 SE Inner Loop-Suite 105
Georgetown, TX 78626

:Amonint ®

ric

1,020.00 el 1,020.00

Total 1,020.00

STATE SALES TAX EXEMPTION CERTIFICATE NO: 74-6000978-4

Terms and Conditlons are available at vaww.wilco.orglpurchasing.
Terras of payment are in accordance with Texas Prompt Payment Agt.

This Purchase Order reprasenls requisitioned goods or services for which funding has been verified through a ﬁpancial
encumbrance, The Purchase order has been preparsd/ processed as authorized by: Reberl E. Space, CPA, CPPO, Wiliamsen

Gounty Purchasing Agent.

s Pgue

Authorized By:
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Pichend - TS

SunGard Public Secter Inc, IQ . -
4000 QS81 Court - High Point, NC 27265 - Oﬁ i [:56 q’%q)

Phone: 336-878-1287 - Fax: 407-304-1272 - Email: brian.cennie{@sungaedps.com

SUNGARD’ 2 04:08 Quote

Date Quoée # Acct Mgr
P U B Ll C S ECTO R i 02/20/15 BNBRQ1475 | Brian Reanie

sy

S
5]

e orey

Quote Prepared For:
Williamson County, TX
Richard Semple
508 S. Rock Street
Georgetown, TX 78626
Phone: {512) 943-1300
Fax: (512) 943-1444

7R e = & E5AT ik:or e T RS, I SYS ]

. R Extended Annual
Qty || Part Number Product Description Unit Price Price Maintenance

1 RMS-PROJ-MGNT Project Management $320.60 $320.00 $0.00

Includes professional services from SunGard for management oversight and coordination
with the Customer's project management, SunGard's intemal resources and any thicd party
vendors, Includes coordinating with the customer's project manager all SunGard celated
deliveries such as application software, implementation secvices, and scheduling of
SunGard's resoucces with the customer.

I RMS-PROF-ADD Agency Code Change from THP1Y to HACO $700.00 $700.60 $0.00

Services provided by SunGard's praduct or training specialists. Services may include, but are
not limited to, add-on module training, refeesher training, system analysis, or consulting,

N EED e e

This quote is valid until 09/30/15 ¥ Total: J $1,020.00 H $0.00

Please fax signed quote to Brian Rennie (@ 407-304-1272

Contact me at 336-885-0911 if I can be of further assistance or if you have any questions,

ISEVE S
Ao Y
allge
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“Thiz Quote constitutes an Amendment 10 the Software License & Services Agreement and the Maintenance Agreement {together, the "Contract and Agreement™)
by and between the parties hereto, The product and pricing information detailed above camprises the *Exhbibit 1" schedule attached to this Amendmeat. Bxcept
as othenwise provided herein, all teems and conditions of the Contract and Agreement shall remain in full force and effect.

Any interfaces listed above ave Interfaces only, Customer shall be responsible for obraining fe applicable software, hardware andd system software from the
appropriate third party vendor,

Any software applications listed above which are solely owoed by SunGard Public Sector are "Component Sysiems' under the provisions of the Contract and
Agreement. Before signing this Quote, please contact your Account manager if yau ave not cectain which software applications are owned by SunGard Public
Sector.

Any hardwace or other thicd party products and serviees listed above, including third pacty software, ace "Pay Agency Products” under the provisions of she
Contract and Agreement,

For training and on-site project management sessions which are cancelled at the request of Customer within fourteen (14} days of the scheduled stast dase,
Custamer is responsible for entive price of the training or an-site project managenent plis incurced expenses,

Payment Terms ate as Follows:

License, Project Management, [Hardware and Third Party Software Fees are due upon execution of this Quote. Instalfation s duc upon completion. Custom
Modifications, Development, Coaversion, Tardware and ‘Thicd Pasty Software Implementation is due 50% on excention of this Quote, and 50% due upon
invoice, upon compledon. Usless otheowise provided, other Professional Services are duc soathly, as such services aze delivered. Additional seevices, if
regnested, will be invoiced at then-cuwent fates, Vraining and Travel /1 iving expenses are due as incuered monthly. Aoy shipping chacges shown age estimated
only - actual shipping charges will be duc upon delivery,

SunGazd Lublic Sector Application Annual Support - the mitial teem of Maintenance and Support Services is included in License lees and beging upon execation
of thiz Quote and extends for a twelve (12) month perdod. Subsequent terms of suppost will be for twelve {12} month periods, commencing at the end of the
initig] suppot perdod. Support fees shown for the second 1em of support shall be due prior 10 the start of that term. Fees for subsequent tevms of support will

be due prior to the stact of that teem at the then prevailing rate. “Third Party Application Annual Support lices - payment terms shall be as provided by the Thivd
Pacty 10 Costomee with the exception that any {ees listed above For the inifial torm of support are duc upon cxecution of this Quote,

Accepted:

Williamson County, TX

DM taden, heefis Tammy Melulley
5 Date Printed Name

Signature

S‘JNGARD‘= PUBL?C SECTOR |3N!5RQ1475 l’age 20f2

2/20/2015  09:32:15
0SSl
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#3518~ lo0A1 —

&

SonGard Poblic Sector Ine.
4000 OSSE Ct - High Point, NC - 27265
Phone: 336 885 0911 - Fax: 336 885 5320 - Bmail: Stephen Naegcli@suogacdps com

{2 M.
SECTOR

Quote Pyéphied Fog

SUN;
PUBLIC

In th_e event that any of the provisions of this Quote conflict with the Sofiware Ticense and
St?1v1ces Agreement and/or the Software Maintenance Agreoment, the terms of the Software ;
License and Services Agreement and the Maintenance Agreement shall control.

Pire Records Managemeat Software Solufion

i THP-FIREHOUSESOFT  FIREHQUSE Fize Records Management Software $136,250.00  $136,25000 $000
ACS FIREFIOUSE Fire Records Mangement Software See attached quote for details
1 THP-FIREHOUSE-SUPP  FIREHQUSE Software Anoual Suppost $25,060 00 $25,060 00 $000

ACS PIREHOUSE Fire Recards Maogerent Software Anoual Suppoct See attached quote
for denils

1 THP-FIREHOUSH-TRN FIREHOUSE Softwasze Training and Instaliztion Secvices $50,600 00 $50,000.00 000

ACS VIRBHQUSE Fire Records Mangemeat Saftware Installafion and Trainiag See
attached quote for detils.

i THP-FIREHOUSE-CREDIT FIREHOUSE Credits for Prior Parchases -§16,58500  -516,585.00 $000

ACS FIREHOUSE Fire Records Mangement Software Pror User Credit See antached quote
for datails

SubTowmal:  $194,725.00

Shipping: $0.00 :

This quote is vakid uatll 09/04/10 Wgean 1.

—~
<
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-

L

L

160% due on receipt of Proof of Deljvery to
SunGard Public Secior, or on delivary to
Customet,

Pay Agency Producis Hardware & Software Feb:

Pay Agency Products Sexvices Fee: 100% due on completion and/or delivery of
the services.
Pay Agency Producis Initial Annual Maintenance

{FIREHOUSE) 100% due on the date of delivety of the

related FIREHOUSE product.

Pay Ageney Producis Shipping Fee Dus as jneurred

Subsequent Pay Agency Products Anmual Maintenance Fess ~ payment terms shall be as provided by the
Third Party to Customer with the exception that any fees listed abave for the initial ferm of support ate due

as set forth above.

Shipping charges and reimbursable Taavel/Living expenses, if any, are as provided by the Thitd Party to
Customer

_Accepted:

Willizthson County, TX

atiuwe

Jol_ gaco Tohw Sneed

Date Printed Name

v

6/4/2010

st SUNGARD' PUBLIC SECTOR KoRBQ2IGS
ORNY;

Page 2 of Z
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ACS FIREHOUSE Services

¢/o Michael ] Rogers & Assoc., Inc
10051 Barton Circle
Frisco, TX 75035

NAME / ADDRESS

SunGard Pubile Sector Ine,, LM
1000 Business Center Drive
lake mary, FL. 32746

Price Quote

DATE

ESTIMATE #

2/18/2010

8230

PROJECT

DESCRIPTION

Qry

COST

TOTAL

Fi ENT (Core System which includes the Fire and EMS
Incident Modules, Occupancy/Inspection/Preplan
Module, Staff/Staff Activities/Staff Training/Staff
Certifications, Inventory/Maintenance/Equipment
Testing, Hydrant Inventory/Hydrant Activities/Hydrant
Flow Tests, Daily Journal, Full Security, Report Writing
and Query Building, Message Madule)

FH ENT - Complete System Update/Support

Subtotal for Coupland VEBH

FH ENT (Core System which includes the Fire and EMS
Incident Modules, Oceupancy/Inspection/Preplan
Module, Staff/Staff Activities/Staff Training/Staff
Certifications, Inventory/Maintenance/Equipment
Testing, Hydrant Inventory/Hydrant Activities/Hydrant
Flow Tests, Daily Journal, Full Security, Report Writing
and Query Building, Message Module)

FH ENT ~ Complete System Update/Support

Prior purchase Credit

Subtotal for Florence VED

5,995,00

895.00

5,995.00

895.00
-1,300.00

5,995.00

§93.00
6,890.00

5,995.00

895.00
~1,300.00
5,590.00

Purchase Orders {if nceded) should be made out to:

Affiliated Computer Services
2900 100tk 8t. Suite 309
Urbandate, IA 50322

Fax to: 214-504-0244

Page 1

TOTAL
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ACS FIREHOUSE Services Price Quote
¢/o Michael J Rogers & Assoc,, Inc DATE |ESTIMATE #
10051 Barton Circle 2/1812010 8239
Frisco, TX 75035 =
NAME / ADDRESS
SunGard Pubile Sector Inc., LM
1000 Business Center Drive
Iake mary, FL 32746
PROJECT
DESCRIPTION QTYy COST TOTAL
FH ENT (Core System which includes the Fire and EMS 1 5,995.00 5,995.00
Ineident Modules, Ocenpaney/Inspection/Preplan
Module, Staff/Staff Activities/Staff Training/Staff
Certifications, Inventory/Maintenance/Equipment
Testing, Hydrant Inventory/Hydrant ActivitiesMydrant
Flow Tests, Daily Journal, Fuli Security, Report Writing
and Query Building, Message Module)
FH ENT - Complete System Update/Support 1 8935.00 §95.00
Subtotal for Granger VED 6,890.00
FH ENT (Core System which includes the Fire and EMS 1 5,005.00 '5,995.00
Incident Modules, Occupancey/finspection/Preplan
Medule, Staff/Staff Activities/Stalf Training/Staff
Certifications, Inventory/Vaintenance/Equipment
Testing, Hydrant Inventery/Hydrant Activities/Hydrant
Flow Tests, Daily Journal, Full Security, Report Writing
and Query Building, Message Module)}
FIL ENT Additional User 2 820.00 1,640.00
FH ENT ~ Complete System Update/Support 1 895.00 895.00
FH ENT - Addi User Update/Support 2 170.00 340.00
Prior purchase Credit -3,495,00 -3,495.00
Subtotal for Huito VID 5,375.00
Purchase Orders (if needed) should he made out tos TOTAL

Affliated Computer Services
2900 100th St, Suite 30%
Urbandale, JA 50322

Fax to: 214-504-0244

Paga 2
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ACS FIREHOUSE Services Price Quote
. DATE ESTIMATE #

cfo Michael J Rogers & Assoc., Inc

10051 Barton Circle 2/1812010 8239

Frisco, TX 75035 T

NAME / ADDRESS
—S-unGard Pubite Seetor Inc,, LM
1000 Business Center Drive
lake mary, FL, 32746
PROJECT
DESCRIPTION QTY COST TOTAL

FH ENT (Core System which includes the Fire and EMS 5,095.00 '5,905,00
Tucident Modules, Oecupancy/Inspection/Preplan
Module, Staff/Staff Activities/Staff Training/Staff
Certifications, Inventory/Mainienance/Equipment
Testing, Hydrant Inventory/Hydrant Activities/Hydrant
Flow Tests, Daily Journal, Full Security, Report Writing
and Query Bullding, Message Module)
FH ENT - Complete System Update/Support 895.00 893.60
Prior purchase Credit -1,360.00 -1,300.00
Subtotal fro Jarvell VD 5,590.00
FH ENT (Core System which includes the Fire and EMS 5,995.00 5,995.00
Incident Medules, Oceupaney/Inspection/Preplan
Module, Staff/Staff Activities/Staff Traintng/Staff
Certifications, Inventory/Maintenance/Equipment
Testing, Hydrant Inventory/Hydrant Activities/Hydrant
Flow Tests, Daily Journal, Full Security, Report Writing
and Query Building, Message Module)
FH ENT Additional User 820,00 ~ 820.00
FH ENT - Complete System Update/Support 895.0¢ ' 895.00
FH ENT - Addi User Update/Support 170.00 170.00
Prior purchase Credit -3,045.00 -3,045.00
Subtotal for Jellyville VI'D 4,835.00
Purchase Orders (if needed) should be made out to: TOTAL

Affiliated Computer Services
2900 100tk Sf. Suite 309
Urbandale, JA 50322

Fax to: 214-504-0244

Page 3
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ACS FIREHOUSE Services

Price Quote

¢fo Michael J Rogers & Assoc., Inc DATE | ESTIMATE #
10051 Barton Cirele 27182010 8239
Frisco, TX 75035
NAME / ADDRESS
SunGard Pubile Sector Ine.,, LM
1000 Business Center Drive
Iake mary, FL 32746
PROJECT
DESCRIPTION QTY COSsT TOTAL
FH ENT (Core System which includes the Fire and EMS 1 5,993.00 5,995.00
Incident Modules, Ocenpancy/Tospection/Preplan
Module, Staff/Staffl Activities/Stafl Training/Staff
Certifications, Inventory/Maintenance/Equipment
Testing, Hydrant Inventory/Hydrant Activities/Hydrant
Flow Tests, Daily Journal, Full Security, Report Wrifing
aud Query Building, Message Module)
FH ENT Additional User i 820.00 820.00
FH ENT - Complete System Update/Support 1 §95.00 895.00
FH ENT - Addl User Update/Support 1 170.00 i 170,00
Prior purchase Credit -3,045.00 -3,045.00
Subtatal for Liberty Hill ED 4,835.00
FH ENT (Core System which includes the Fire and EMS 1 5,995.00 5,995.00
Incident Modules, Occupancy/Inspection/Preplan
Module, Stafl/Staff Activities/Staff Training/Staff
Certifications, Inventory/Maintenance/Equipment
Testing, Hydrant Inventory/Hydrant Activities/Hydrant
Flow Tests, Daily Journal, Full Security, Report Writing
and Query Building, Message Module)
FH ENT Additional User 3 820.00 2,460.00
FH ENT - Complete System Update/Support i 895.00 895.00
FH ENT - Addl User Update/Suppori 3 170,00 510.00
Prior purchase Credit -4,400.00 -4,400,00
Subtotal for Taylor FI» 5,460.00
Purchase Ovders (if needed) should be made ont to: TOTAL

Affiliated Computer Services
2960 F00ih S, Suite 309
Urbandale, 1A 50322

Fax to: 214-504-0244

Page 4
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ACS FIREHOUSE Services

c/o Michael J Rogers & Assoc., Inc
10051 Barton Circle
Frisco, TX 75035

NAME / ADDRESS

SunGard Pubile Scetor Inc,, LM
1000 Business Cenfer Drive
Take mary, FL 32746

Price Quote

DATE

ESTIMATE #

2/18£2010

8239

PROJECT

DESCRIPTION

QTy

COsT

TOTAL

FH ENT (Core System which includes the Fire and ENVMS
Incident Modules, Oceupancy/Inspection/Preplan
Madule, Stafi/Staff Activities/Staff Training/Staff
Certifications, Inventory/Maintenance/Equipment
Testing, Hydrant Inventory/Hydrant Activities/Hydrant
Flow Tests, Daily Journal, Full Security, Report Writing
and Query Building, Message Module)

FH ENT - Complete System Update/Support

Subtotal for Thrall YFD

FH ENT (Core System which includes the Fire and EMS
Incident Modules, Occupancy/Inspection/Preplan
Module, Staff/Staff Activities/Staff ‘Training/Staff
Certifications, Inventory/Maintenance/Equipment
Testing, Hydrant Inventory/Hydrant Aetivities/Hydrant
Flow Tests, Daily Journal, Full Security, Report Wiiting
and Query Building, Message Module)

FH ENT - Complete System Update/Support

Subtotal for Weir VFD

FH ENT (Core System which includes the Fire and EMS
Ineident Modules, Ocenpancy/fluspection/Preplan
Module, Stalf/Staff Activities/Staff Training/Staff
Certifications, Inventory/Maintenance/Equipment
Testing, Hydrant Tnventory/Hydrant Activitics/Hydrant
Flow Tests, Daily Journal, Eull Security, Report Writing
and Query Building, Message Module)

5,995.00

895.00

5,995.00

895.00

5,995.00

5,995.00

895.00
6.890.00

5,995.00

. 895.00
'6,890.00

5,995.00

Purchase Orders (if needed) should be made out fo:

Affiliated Computier Services
2900 100th St. Suite 309
Urbandale, 1A 50322

Fax to: 214-504-0244

Page 6

TOTAL
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ACS FIREHOUSE Services Price Quote
. STIMATE #
¢/o Michael J Rogers & Assoc., Inc PATE |E
10051 Barton Circle 2/1872010 8239
Frisco, TX 75035
NAME / ADDRESS
SunGard Pubile Sector Inec., LM
1000 Business Center Drive
lake mary, FL 32746
PROJECT
DESCRIPTION QTyY COsT TCTAL
FH ENT Additional User 4 820,08 3,280.00
FH ENT - Complete System Update/Support i 895.00 895.00
FH ENT - Addl User Update/Support 4 170.00 680.00
Subtofal for County Wide database 10,850.60
FH ENT OSS1 CAD for 17 Departments 61,285.00 61,285.00
fSupport for 17 cad interfaces 13,345.00 13,345.00
Each day of on-site training 30 1,600.00 30,000.00
Iach day of on-site software Installation 20 L000D.00 206,000.00
Support Cosis will be held firm for a five year period,
Purchase Oxders (if needed) should be made out to: TOTAL $194,725.00

Affliated Computer Services

2900 100¢h Si.  Suite 309

Urbandale, IA 50322

Fax to: 214-504-0244 Page 6
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PURCHASE ORDER
= . 0020130240
oy No
YENDOR: SHIFPTO: BILLTO:
SunGard Public Sector Inc, City of Hutto City of Hutto
1000 Business Center Drive
401 W. Front Street
Lake Mary, FL 32746 401 W. Front Street Hutto, TX 78634
Hutto, TX 78634
YENDOR NO. VENDOR PHONE NUMBER TERMS DATE REQUIRED DELIVERY DATE
1905 0 097272013
SHIPPING INSTRUCTIONS . L
(none)
1ITEM qQry UM | DESCRIPTION/TASK PRD CODE ACCOUNT UNIT PRICE AMOUNT
1 0.00 Software updates for: MFR P&E 10-050-042-6413 14,410.00 14,410.00
Vouche; Crime Analysis Plus.net
Module; RMS module upgrades.
SUBTOTAL: 14410.00
TAX: 6.00
SHIPPING: 0.00
TAXABLE: Neo TOTAL: 14,410.00
CONFIRMING:

75/

IMPORTANT: OUR ORDER NUMBER MUST APPEAR ON EVERY iNVOICE AND PACKAGE
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SunGard Public Sector Inc.
4000 Ossi Court - High Point, NC - 27265
Phone: 3368850911 - Fax: 3368855329 - Hwmail: brian.rennic@sungardps.com

SUNGARD’ ____Add-On Quote

Date Quote # ] Acct Mgr
P U B L| C S ECTO R 08/07/13 BNBRQ1859 | Brian Rennie

Quote Prepated For:

Williamson County, TX
Janessa Poujade

508 S. Rock Street
Georgetown, 'TX 78626
Phone: (512) 943-1300
Fax: {(512) 943-1444

Notwithstanding, Customer is responsible for all payments hereunder in the event of non-payment.
All billing of Licensing & Maintenance fees should be sent to:
Hutto Police Depatrtment

401 W. Front Street
Hutto, TX 78634

E Qty E Part Number Product Description HUnit Price E Bxtended Annual

Price Maintenance

25 MCI-MFR-PEVOUCH  MPFRP&E VOUCHER $15000 - $3,750.00 $600.00

"Ise Mobile Field Reporting (MFR) Property and Evidence Voucher module facilitates the
entry of evidence informaton in the field instead of creating it from the Records
Management System (RMS). ‘The officer can complete and submit the property voucher in
the ficld with a default status of 'PENIY to alert the Property Clerk of new vouchers. ‘The
officer can print the voucher from the laptap and place the property/evidence item(s) and
the prnted voucher in the temporacy evidence locker for processing by a Property Cledk.

Once eatered, the voucher will be evaluated by the Property Cleck in RMS and accepted
into the Evidence Control Room, Once accepted, & chain of custody transaction will be
created to document evidence conteol. Should a voucher be denied, the submitting officec
will be notified via MCT that a voucher has been denied and the rejection ceason. The
voucher can then be corrected and resubmitted.

1 RMS-CAPLUS CRIMBE ANALYSES PLUSNET MODULLE - 5 WORKSTATIONS  $5,700.00 $5,700.00 $912.00

Reach beyond clementary pin mapping with SunGacd's Crime Analysis Plus.NET. Users
connect incident daka with digital maps to perform robust analysis designed to meet your
agency's crime analysis objecdves.  Get meaning feom all of that data with a robust analysis
1oofbox that includes static and animated heat maps, statistical summarics and geographic
summaries of incident data. Leverage base maps from Google, ESRT REST/NWMS services,
Bing, Yahoo and NOAA Weather Services to extend your location data sesources. Through
options to deploy Crime Analysis + deskeop, lite or mobile versions the agency can
organize and customize information into books and pages for each faw beas, distdct, speciat
project task force or workflow need 1o consume RMS or CAD data.

Deployment of the Mobile version requires deployawent to a Webseover that has 115 5 or
above, minimum 1 GHz Processor, and minimum 512 MB RAM. SunGard's Technical
departorent can provide seever spees and pricing as needed.
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! ‘o ©oaa s Extended Annual
I Qty || Pact Number Product Description Unit Price Price Maintenance
1 RMS-PROJ-MGNT PROJECT MANAGEMENT IFOR RMS $1,440.00 $1,440.00 $0.00
Includes professional services from SunGard for management oversight and coordination
with the Customer's project management, SunGard's internal resaurces and any third party
vendors. Includes coordinating with the customer's project manager all SunGard refated
defiveries such as application software, implementation seevices, and scheduling of
SunGard's resources with the customer.
1 RAMS-WEB-TRN RMS WEB-BASED TRAINING - MER P/E VOUCHER $520.00 $520.00 $0.00
Services provided by SunGard's Product or Training Specialists. Services may include, but
are not limited to, add-on module teaining, refresher training, system analysts, or consulting.
"This provides the customer with up to 4 hours of training using MS Live Mecting. 'This fee
includes the services of the training specialist, as well as costs of the web-access and
telephone services,
1 RMS-AM-INST ADID-ON RMS SOFIWARE MODULES INSTALLATION $1,750.00 $1,750.00 §0.00
CHARGES PER MODUILE
Installation and zetup of any add-on RMS modules that ace purchased in addition 1o the
base RMS Product. Message switch and mapping related items are not a part of this item.
1 RMS-ADD-TRN RMS ADD-ON MODULE USHR TRAINING $3,500.00 $3,500.00 $0.00
Training for Add-On RMS modules to include:
Crime Analysis PlusNET
1 DISCOUNT DISCOUNT - VALID UNTIL OCT, 30111 -$2,250.00 -$2,250.00 $0.00
i o f
“Iis quote is valid until 11/30/13 Total: $14,410.00 $1,512.00
Please fax signed quote to Brian Rennie @ 407-304-1272
Contact me at 336-885-0911 if I can be of further assistance or if you have any questions.
8/1/2013 13:00:07 SUNGARD' PUBLIC SECTOR BNBRQ1859 Page 2of3

QSSl




DocuSign Envelope ID: F221A65D-2811-4122-9567-3BAEDA33481F

“Ihis Quote constitutes an Amendment to the Software License & Services Agreement and the Maintenance Agreement {together, the "Contract and Agreement'™)
by and between the parties hereto. The product and pricing information detailed above comprises the "lixhibit 1" schedule attached to this Amendment. Lixcept
as othenwise provided herein, all teoms and conditions of the Contract and Agreemcat shall remain in full force and effect.

Any interfaces listed above are interfaces only, Customer shall be responsible for obtaining the applicable software, hardware and system software from the
appropriate thicd party vendor,

Any software applications listed above which are solely owned by SunGaed Public Sector are "Component Systems” under the provisions of the Conteact and
Agreement. Before signing this Quote, please contact your Account manager if you are not certain which software applications are owned by SunGard Public

Sector.

Any hardware or other thied party products and secvices listed above, including third party software, are "Pay Ageney Products™ under the provisions of the
Contract and Agreement.

For training and on-site project management zessions which are cancelled at the equest of Customer within fourteen (14) days of the scheduled stact date,
Customer is responsible for enfire price of the training or on-site project management plus incurred expenses.

Payment Terms are as Follows:

Licease, Project Management, Hardware and Third facty Software Fees are due upon exceution of this Quote. Installation is due upon completion. Custom
Modifications, Development, Conversion, Hardware and "Third Pacty Software Implementation is due 50% on exccuttion of this Quote, and 50% due upon
invoice, upon completion. Unless othenvise provided, other Professional Secvices are due monthly, as such secvices are delivered. Additional services, if
requested, will be invoiced at thea-current rates. T'raining and Travel /Living expenses are due as incurred monthly. Any shipping chasges showa are estimated
only - actual shipping chasges will be due upon delivery.

SunGaed Public Sector Application Annual Support - the initial term of Maintenance and Support Seevices is included in License Fees and beging upon exccution
of this Quote and extends for a twelve (12) month peried. Subsequent terms of support will be for twelve (12) month periods, commencing at the end of the
inifial support period. Support fees shown for the sccond ferm of suppaozt shall be due prior to the start of that teem. Fees for subsequent terms of support will
be due prior to the start of that team at the then prevailing rate. Thied Party Application Annmal Support Fees - payment terms shall be as provided by the "Third
Party to Customer with the exception that any fees listed above for the initial term of support are duc upon execution of this Quote.

Accepted:

Williamson County, TX

/DQ dﬂéﬂ/g’oo DUH(/J y { sl
ate

SiW -~ Printed Name

8/7/2013 13:00:07 SUNGARD' g{ézi_lc SECTOR

BNBRQ1859 Page 303
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rage [ of 1
PURCHASE ORDER P.0.Number: 152850
. Wiliamson County Dale:08/06/2014
i Y Purchasing Deparlment Version:
901 S.Austin Ave,
Georgelown, TX 78626 Irportant: Purchase Order number must appear on
5§42-843-1100 invoices and packages. Acknowledge If unable to ship

on ime. Purchases are valid only when covered by this
Purchase Order and signed by an aulhorized person.

COUNTY
18548

Vendor: Ship lo:
SUNGARD PUBLIC SECTOR INC Info Technology Srvs
12709 COLLECTION CENTER DR 304 SE Inner Loop-Suite 105
CHICAGO iL 60693 Georgetovin, TX 78626
Requested By: McCulley, Tammy L Bill to:

) info Technology Srvs
Delivery Date: 08/05/2014 301 SE Inner Loop-Sulle 105

Georgelown, TX 78626

Description . Price Per Amotint
1: MCT FREEDOM - UP TO 100 WORKSTATIONS 1.00 10000 10,000.00

Supplier ltem: MCT-FREEDOM-100

Notes to Supplier:

2 PROJ MNGT SERVICES 1.00 1280 1,280.00
Supplier item: MCT-PROJ-MGNT

Notss fo Supplier:

3: RMS WEB-BASED TRAINING 1.00 520 520.00
Supplier ltem: RMS-WEB-TRN

MNotes to Suppflier:

4: ADDITIONAL PROF SERVICES - INSTALLATION 1.00 2800 2,800.00
Supplier ltem: MCT-PROF-ADD

Notes to Supplier:

per G BNBRAIAT-

Total 14,600.00
STATE SALES TAX EXEMPTION CERTIFIGATE NO: 74-6000978-4

Terms and Condilions are avaifable at wwaw.wilco.orglpurchasing.
Terms of payment are In accordance with Texas Prompt Payment Act.

This Purchase Order represenis requisitioned goods or services for which funding has been vedfied hrough a financial
encumbrance. The Purchase order has been prepared! processed as authorized by: Robert E. Space, CPA, CPPO, Wililamson
County Purchasing Agent.

L@@W WM@%{J&@

Authorized By:
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Kichand - P=TE
SunGard Prblic Sector Inc. ?Oi:ﬁf I 69\% 5 O

! $000 Ossi Court - High Point, NC - 27265
Phone: 336885091 | - Fax: 3368855329 - Lmaik brian.cennicf@sungardps.com

- SUNGARD’ _Add-On Quote

i Datc - Q;l?)tc. ‘# ;’\(.:ct Mgr
PUBLIC SECTOR i 02/10/14 | BNBRQI972 | Brian Rennie

Quote Prepared For:
Williamson County, 'FX
Richard Semple
508 8. Rock Street
Georgetown, TX 78626
Phone: (512) 943-1300
Fax: (512} 943-1444

¥ e | W peos L |
t
h Product Desctiption H Unit Price

[ JExlcndcg' El Annual o
i Price : Maintenance

— “Q':Yi Irl’att Number

1 MCT-FREEDOM-100 MCT EREBDOM - Up to 100 Workstations $10,000.00 $10,600.00 $3,000.00

MCT Freedom extends core ONESoluwtion CAD functions including: Digital Dispatch,
Notifications, Event 1etaits, Unit Status, Name Lookup, Self-Initialization, Location
Change, snd Unit-to-Unit Messaging to the smariphone and tablet devices.

Functionality is accessible to authorized agency employees using smartphone and tablet
devices that run 108 and Android operating systems using a 3G signal wircless network or
Irigher.

I MCE-PROJ-MGNT PROJECT MANAGUEMENT SERVICES $1,280.00 $1,280.00 $0.00

Includes professional services from SunGard for management oversight and ceordination
with the Custemer's project management, SunGard's interal resources and any thied party
vendors.  Includes coordinating with the Customers Project Managee all SuaGacd related
deliveries such as application software, implementation services, andl scheduling of
SunGard's resources with the Customer.

1 RMS-WEB-TRN RAMS WEB-BASED TRAINING $520.00 $520.00 $0.00

Seevices provided by SunGard's Product or Teaining Specialists. Services may include, but
ace not limited to, add-on module teaining, refreshier training, system analysis, or consulting,

“This provides thie customer with up to 4 hours of trining wsing M3 Live Meeting. "This fee
includes the secvices of the teaining specialist, as well as costs of the web-access and
telephone services.
1 MCT-PROF-ADD ADDITIONAL PROFESSIONAL SERVICHS - INSYALLATION  $2,800.00 $2,800.00 $0.00

Services provided by SunGard product or teaining specialists, Services may include, but are
not limited to, add-on module training, refresher training, system analysis, or consulting.

)j R .1 R T e e e
"Ihis quote Is valid wotil 11/30/14 * Total $14,60000 1 $3,000.00

Please fax signed quote to Brian Rennie (@ 407-304-1272

Contact me at 336-885-0911 if T can be of further assistance or if you have any questions.

100 1
20% B0
P18Y; 2000 Co; Y2
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This Quate constitutes an Aoendment to the Software License & Services Agreemeni and the Maintenance Agreement (together, the "Comract and Agreement}
by and betwveen the parties hereto. The product and pricing information detailed above comprises the "Hehibit 1" schedule auached to this Awmendment, 1ixeept
as othenwise provided herein, 2l terms and conditions of the Contract and Agreement shall remain in full foree and effect.

Any interfaces listed above are interfaces only, Customer shall be responsible for obinining the applicable software, hardwase and systes software from the
appropate thivd party veador.

Any software applications listed above which are selely owoed by SunGard Public Seetor are "Component Systems” under the provisions of the Contract amd
Agreement. Befure signing this (Juote, please congtet your Aceaunt manager if you are not certain which software applications are owned by SunGard Public

Sector.

Any hardware or other third party products sud services listed above, including thind party sofltware, are “Pay Agency Products” under the provisions of the
Contract and Agreeoent.

For trainisg and on-site project managemens sessions which are cancelled at the request of Castomer within fourteen (14) days of the scheduled start dace,
Customer is respoasible for entire price of the trajning oc on-site project management plus incurred expenses,

Payment Tetms ate as Follows:

License, Profect Management, Flardware and Fhird Party Software Fees arc due upon excention of this Quate, Insmllation is due upon completion. Castom
Modificaiions, Development, Convession, § lasdware and Third Pasty Software Fnplementation is due 50% on execution of this Quote, and 50% <due upen
invoice, upon completion. Unless atherwise provitded, other Professional Services are due monthly, as sueh sesvices are delivered. Additional services, if
wquested, will be invoiced at then-cunent rawes, Fraining and Travel/Living expenses are due as incwured monthly, Any shipping chacges shown are estimated
only - actual shipping charges will be due upon delivery.

SunGacd Public Sector Application Annaal Suppert - the inital wim of Aaintenance and Support Services s included in Lieense Fees and begins upon execulion
of this Quote and extends for 2 mvelve (12) moath pedod. Subsequent terms of support will be For twelve (12) month perods, commencing at the end of the

. initial support pedod. Support fees shown for the second term of support shall be due prior o the start of that term. Fees for subsequent terms of suppost will
be due prior to the stast of that term an the then prevailing rate, Third Party Application Anuwal Support Fees - payment terms shail be as provided by the "Fhisd
Party to Customer with the exception that aay fees listed above for the initdal term of sapport are due apon execation of this Quote.,

Accepted:
Williamson County, TX

oo ade qan, Tammy ] ey

Signature Date Printed Name

SUNGARD' PUBLIC SECTOR BNBRQIST2  Page20f2
0ssl

2/10/2014 H:32:50
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SunGard Public Sector Inc.
4000 OSSI Court - Tigh Point, NC 27265 -

Thone: 336-878-1287 - Fax: 407-304-1272 - Email: Bran Rennic@Sungacdps.com

R L e o

s

Add-on Hardware Quote

SUNGARD"

Date

Quote #

Acct Mgt

PUBLIC SECTOR

10/24/14

BNBRQ1238

Brian Rennie

Quote Preparced For:
Williamson County, T
" 508 8. Rock Street
Georgetown, TX 76626
us
Phone: (512) 943-1300
Tax: (512) 943-1444

Qty " Part Number Product Description

1

i

5

Digl Port for ANT/ALT interface

HWR-DIGL 154 Digi PoctSeever 184

"Ie Digi l'ortSecvee 184 is used to convert the ANI/ALT serdal conneetion to Ethemet.
“T'his allows the virtualization of the Secvices Workstation/Udility Secver and maintain
ANI/ALL functionality.

HWR-DIGL-CBLS Digl Metwork Cable Kit

Digl T3 Cable Adaptec Evaluatfon Kit*
- {1} DBY Female Crossover

- (1} PB25 Male Crossover

- (13 1DB25 Vennale Crossover

- (1) 13825 Male Steaight through

- (1) 3R M Stanightt through

- {1) D125 Male printer adaptee

#1 kitis requieed for each sedal connection.

l Unit Price u

$419.08

$35.08

Extended
Price

$419.00

$33.00

r

Annual
Maintenance

$0.00

$0.00

*T'hic<d Pacty Hardwate, Software and Services

CHP-AMSSQLSTD2COR  Miccosoft SQL Seaver 2014 Standaed Edition Core License Pack

Microsoft SQL Seevee 2014 Standard Edition Core license pack for 2 CPU-Cores. A
minimum puechase of four core licenses is required and allows for unlimited SQL
connections. Physical servers will need licenses equivalent fo the number of cores onll
Processors. Vietual implementations will need licenses equivalent to the number of cores
allocated to the SQI VML

Cuerently, only SQL 2008 and 2012 are supporied with the SunGaed Appkc.mous The SQL
2014 Ticense provides downgrade rights and 2008 or 2012 will be the version installed for
the praject.

6 cozes for SQL Primary
4 cozes for Reporting Server

Sub’Total:

$2,726.09

$152.00

$13,630.00

$0.00

**Application Migation Services

SubTotal:

$13,630.00
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] T F = R Erers—r ‘ 1 7:&*5:1- 1
] . - Extended onual

h Qty || Patt Nuipbcr [l Product Description " Unit Price Price Maintenance

1 TCII-MGRTN-CAD CAD Migeation Services $1,600.00 $1,600.00 $0.00

‘The SunGard Migeation Secvices include migradon of the ONESolution CAD application to
a new host server while at the customec's site,

‘Ihis Agreemtent is based on the assumpiion that o Windows 2003 or higher Domain is
already in place and functional. 3£ this Is not the case, the Customer Is requited to provide all
necessacy equipment and secvices for such implementation.

Allimpleracntation services ace billed on a daily basis, 1€ SunGaed provides fess than a day
of secvice, 1t will be billed at the full daily rate, Services <o ot Include Travel and Living,

{ TCH-MGRTN-RMS RMS Migration Secvices $1,600.00 $1,600.00 $0.00

The SunGared Migreation Services include miigration of the ONESolution RMS application to
a new host secvee while at the customer's site.

TTis Agreement is based on the assumption that 2 Windows 2003 or higher Domain is
aleeady in place and functional. 1 this is not the case, the Customer is required to provide all
necessacy equipment and services for such implementation.

All implementation secvices are billed on a daily basis. 1f SunGard provides less than a day
of seevice, it wilt be billed at the full daily rate, S8ecvices do not include Travel and Living,

1 TCH-MGRTN-MSG Message Switch Migration Services $1,600.00 $1,600.00 $0.00

‘The SunGard Migeation Services include migration of the OMESolution Message Switch
application to n new host secver while at the custoniee's site.

This Agreement Is based on the assumption that a Windows 2003 or higher Domgin is
already in place and funcianal. Tf this is not the case, the Customer is sequired te provide all
necessaty cquipment and secvices for such implementation,

Allimplementation services are hilled on a daily basts. Tf SunGaxd provides less than a day
of secvice, it will be billed at the full daily rate. Sexvices do not inciude Travel and Living:

H TCH-MGRIN-OrS OpsCenter Migration Services $1G00.00 $1,600.60 $0.00

‘The SunGard Migration Secvices provide migration of the OpsCenter inteanet applicadon ta
a new host server. "Fhese services will be provided by SunGard persannel via remote access
from our offices.

‘Flds Agreement is based on the assumption tint 4 Windows 2003 or higher Domaln {3
already in place and functional. IF this is not the case, the Customer is xequired to provide all
necessary equipment and services for such implementation.

Allimplementation services are billed an o daily basts. I SunGard peovides less than a day
of seevice, it will be billed at the full daily rate. Secvices do ntot include Travel and Living.

i TCI-MGRIN-P2C P2¢ Migration Services $2,400.00 $2,400.00 $0.00

The SunGard Migeation Services provide migration of the Police to Cliizen (P2C) Web
application to a new hiost secver, These services will be provided by SuaGard peesonnel via
remote access from our offices,

‘Fhis Agreement s based on the assumption that a Windows 2003 or highee Domain is
alceady in place and functional. I this 1s ttot the case, the Customer is requized to provide all
necessary equipment and services for such implementation.

Albimplementation services are billed on a daily basis. 17 SunGard provides fess thaa « day
of service, it will be bilted at the full daily rate, Services do not include ‘Fravel and Living

SUNGARD' PUBLIC SECTOR
QSS|

10/24/2014  10:51:34 BNBRQ1238 Papge Z of 4
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1
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1

This quote §s valid undl 01/24/15

Hxtended
Price

Unit Price I]

Part Number u Product Description

TCH-MGRTN-P2P P2P Migratdon Services $800.00 $800.00

The SunGard Migeation Seevices provide migmten of the Police to Police (P2P) data
sharing application 1o a new host server, These services will be provided by SunGard
personnel via remote access from our offices.

‘this Agreement is based on the assumption that a Windows 2003 or higher Donmain is
alceady In place and Functional. If this is not the case, the Customer is required to provide all
aecessary equipment and seevices for such implementation,

Al implementation secvices ace billed on a daily basis, 1 SunGard provides less than o day
of seevice, it will be billed at the full daily rate, Secvices do not include Travel and Living.
TCH-PROF-SHRY Fecholcal Professtonal Service Day $1,600.00 $3,200.00

Prefessional scevices for implemeatation and/or configuration of thicd pacty hacdware
and/or software In support of SunGard's application seftwace. This may jnclude final setup
and configumtion of the SunGard application softwace,

All implementation services are billed on q daily basis. If SunGard provides less than a day
of service, it will be billed at the full daily mie.
Second day for building Reporting Server
TCH-PMO-SERV ‘Techntcal Project Management Services $1,280.00 $1,280.00

Techntcal Project Management Secvices to provide project coordination between the
Customer's point of contact and the assigned SunGacd Public Sector
implementation/migration team.

Annual
hMaintenance

$0.00

$0.00

$0.00

Sub'Hotals $14,080.00

Shipping; $50.00

Frome T sasazo0 I so.00

SUNGARD' PUBLIC SECTOR

10/24/2044 10:51:34 BNBRQ1238

OSSI

Page3dofd
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“This Quote constitutes o Amendment to the Software Liceuse & Services Agreement and the Malntenance Ageeement (together, the "Cantract and Agrecment”)
by and between the pacites hereto, The product and pricing information detaited above comprises the “Exhibit 1" schedule attached to this Amendment. Hxcept
a3 otherwise provided herein, alk terms and conditions of the Conteact and Agreement shall remain in full force and effect,

Any Interfaces listed above ace inteefaces only. Customer shall be responsible for obtaining the applicable roftware, hacdware and system softwace from the
appropriate thicd party vendor,

Any software apphcations listed above which are sotely owned by SunGard Public Sector ace "Bascline Component Systems” under the provisions of the Contract
and Ageeement. Before signing this Quote, please contact your Account manager If you ace not cestaln which software applications atc owned by SunGard
Public Sector.

Any haedwace or other thied pacy products and services listed sbove, including third pacty softwace, ace "Pay Ageney Products” under the provisions of the
Conteact and Agreement.

For teaining and on-site project management sessions which ace cancelled at the request of Customer within foucteen (14) days of the scheduled stact date,
Customer is responsible for entire price of the tealning or on-site project smnagement plus incurred expenses.

Payment Tetnts ate as Follows:

License, Convession, Project Planning, Project Managenent, Hardware and Thied Pacty Softwace Fees are duc upon execution of this Quote. Trining,
Professional Secvices and ‘T'ravel/Living expenses ace due a5 incurred monthly. Installation is due wpon completion. Additional seevices, §E requested, wiil be
fuyoiced at then-cucrent rates, Any shipping charges shown are estimated only - actual shipping charges will be due upon delivery. Hardware and Thivd Party
Software Tmplementation is due 50% on execution of this Quote, and 50% due upow Invoice, upon completion.

SunGard Public Sector Application Anaual Support - the juitial ter of Mainteaance and support Tmpeovements is inchided in License Fees and begins upon
execution of this Quote and extends for a twelve (12) month pedod. Subsequent tecms of support will be for twelve (12) month perieds, commencing at the end
of the inltial support percd. Support feos showa for the second term of suppost shall be due prioe to the start of fhat term. Hees for subsequeat tecans of support
will be due pror to tie start of that team ac the then prevailing rte. Thicd Pacty Application Annual Suppost Hees - payntent teems shalt be gs provided by the
Third Pacty to Customer with the exception that any fecs Fisted above for the initial term of support ace due upon execution of this Quote,

Accepted:

Williamson County, TX

Signature Date Printed Name

SUNGARD'PUBLIC SECTOR

10/24/2014 10:51:34 BNBRQI238 Page4 of 4
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PURCHASE CRDER

WILLIAMSON
COUNTY
1718

Vendor:

SUNGARD PUBLIC SECTOR INC
12709 COLLECTION CENTER DR
CHICAGO (1. 60693

Requested By: McCulley, Tammy L
Delivery Date: 01116/20156

1: SUNGARD PSTP SERVER UPGRADES DIG! PORT FOR

Williemson Gounty
Purchasing Department
201 8 Auslin Ave,
Georgetown, TX 78628
£§12-943-1100

AN/ ALIINTERFACE 148 SQL SERVER 14 LICENSES
MIGRATION / PROF/ PROJ MNGT SERVICES

Suppller ltem:
Notes to Supplier:

Page1of 1

p.oNumber: 185315
Dale:0 171572015
Verslon:

Imporlant: Purchase Order number must appear on
Involces and packagas. Acknowledge If unable to ship
oniime. Purchases are vafid only when covered by this
Purchase Order snd slgnad by an authorized person.

Shipto:

Info Technolegy Srvs

301 SE Inner Loop-Sulie 105
Georgslown, TX 78628

Biil lo:

Info Technology Srvs

301 SE Inner Loop-Suite 105
Georgelovm, TX 78626

Per the terms and conditions of Quote#BNBRQ1238 dated 10/24/14

. L
1.00 28212 28,212.00
Total 28,212.00

STATE SALES TAX EXEMPTION GERTIFICATE NO: 74-6000978-4

Terms and Conditions are available al vwav.wilco.orgipurchasing.
Terms of payment are in accordance with Texas Prompt Payment Act.

This Purchase Order rspresents requisilioned goods or servives for which funding has been verfled through a financial
encumbrance. The Purchase order has baen preparedf processed as authorized by: Robert E. Space, GPA, CPPOQ, Willlamson

County Purchasing Agent.

Authorized By:

Bt b
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Page 1 of 1

PURCHASE ORDER ».0.Nemver: 155314
i Williamson Gounly Date:01/15/2015
Purchasing Depariment Verston:
S.Austin Ave,
gigrgetown T;e?asza Imporiant: Purchase Order numbar mus!t appear on
512.843-1 100 iivaices and packages. Asknowledge if unable to ship
on fime. Purchases are valid only when covered by this
Purchase Order and signed by an autherized person.
WILLIA e D P
codu
Vendos: Ship to:
SUNGARD PUBLIC SECTOR INC Info Technology Srvs
42708 COLLECTION CENTER DR 301 SE inner Loop-Suite 105
CHICAGO IL 80883 Georgefown, TX 78626
Requesled By: McCulley, Tammy L Bill to:
) Infe Technology Srvs
Deiivery Date: 01712/2015 304 SE Inner Loop-Sulte 105
Georgetown, TX 78626
“Descripfion A I R TR P T e P T A TR
1: SUNGARD WILL DEVELOP A STAND-ALONE CRISIS 1.00 10000 10,000.00

INTERVENTION MODULE MODELED AFTER THE GIT
SUB-MODULE THAT IS ACCESSIBLE FROM THE RMS AND
MFR INCIDENT MODULE  PER THE TERMS AND
CONDITIONS OF Qif BNBRQ1334 doded 12]23 )y

Supplier lem: RMS-CUST-MOD
Notes {o Supplier:

2: PROJECT MANAGEMENT - OVERSIGHT/COORDINATION 1.00 640 640.00
OF ALL APPLICATION SOFTWARE, IMPLEMENTATION
SERVICES, AND SCHEDULING OF RESOURCES

Supphior iterm: RMS-PROJ-MGNT
Notes to Supplier:

3: IMPLEMENTATION - SERVICES PROVIDED BY 1.00 1400 1,400.00
SUNGARDS PRODUCT OR TRAINING SPECIALIST. MAY

INCLUDE ADD-ON MODULE TRAINING, REFRESHER

TRAINING, SYSTEM ANALYSIS OR GONSULTING

Supplier llem: RMS-PROF-ADD
Notes to Supplier:

4; ANNUAL MAINTENANCE 1.00 1600 1,600.00
Suppller ltem:
Notes to Supplier: E-MAILED JAN 22 201

Total 13,640.00

STATE SALES TAX EXEMPTION CERTIFICATE NO: 74-6000978-4

Terms and Conditions are avallable at wwav.vilco.orgfpurchasing.
Terms of payment are in accordance with Texas Prompt Payment Act,

This Purchase Order represents requisitioned goods or services for which funding has been versified through a financlal
encumbrance. The Purchase order has haen preparedf processed as authorized by: Reberl E. Space, CPA, CPPO, Wifliamson
Counly Purchasing Agenl.

L@m Wm/a%dga

Authorized By:




SUNGARD’

PUBLIC SECTOR

DocuSign Envelope ID: F221A65D-2811-4122-9567-3BAEDA33481F

SunGard Public Sccior Inc.
4000 OSSI Court - High Point, NC 27265 -
Phone: 336-878-1287 - Fax: 407-304-1272 - Email: Brian Rennic@Sungardps.com

R

| Date

Quo;e #

Acct Mgr

Add-On Quote

12/23/14 BNBRQ1334

Brian Rennie

Quote Prepared For:

Williamson County, TX
Richard Semple

508 S. Rock Street
Geotgetown, TX 78626
us

Phone: {512) 943-1300
Fax: (512) 943-1444

E Qty H Part Number

I RMS-CUST-MOD

u Product Description

RMS Custom Modification - Crisis Intervention Module (CIT) $10,000.00

SunGard will develop a stand-alone Crisis Intervention Module modeled after the CIT
sub-module that is accessible from the RMS and MFR Incident module. Access to the Crisis
Intecvention module will be controlled by separate assignable sccucity rights and will be
available in BMS and MER. If this module is enabled, the CIT screens within the Incident
module will confinue to be accessible from RMS and MFR. Data fields will be consistent
between the two 5o that when searching the new stand-atone module in RMS 4 user can
retrieve records added divectly to the CI'T' module and those added from the Incident

]
Extended
Price

$10,000.00

'

e
nnual
Maintenance

$1,600.00

RMS-PROJ-MGNT

RMS-PROF-ADD

"This quote is valid until 03/23/15

module. A sepasately executed scope of work will be required to fully describe the features
and functionality of the module.

=r*All costs provided by SuaGard regarding new development or modifications ate costs for
SunGard's pacticipation in the development. Any Third Party costs required for the
completion of the project have not been included in SunGard's pricing.*+*

Project Management $640.00

Tncludes professional secvices from SunGard for management oversight and coordination
with the Customer's project management, SunGard's internal resources and any third party
vendors. Includes coordinating with the customer's project manager all SunGard refated
deliveries such as application software, implementation services, and scheduling of
SunGard's resources with the customer.

Implementation $1,400.00

Services provided by SunGard's product or training specialists, Secvices may include, but are
not limited to, add-on module training, refresher training, system analysis, or consulting.

$640.00 $0.00

$1,400.00 $0.00

h Total: I

$12,04000 I $1.600.00
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This Quote constitutes an Amendment to the Softwaze License & Services Agreement and the Maintenance Agreemeat (together, the "Contract and Agrcement")
by and between the parties hereto. The product and pricing information detailed above comprises the "Exhibit 1" schedule attached to this Amendment. Except
as otherwise provided heeein, all terms and conditions of the Contract and Agreement shall remain in full force and effect,

Any interfaces listed above are interfaces only. Customer shall be respoasible for obtaining the applicable software, hardware and system software from the
appropriate third party vendor.

Any software applications listed above which are solely owned by SunGard Public Sector are "Component Systems™ under the provisions of the Contract and
Agreement. Before signing this Quote, please contact your Account manager if you are not certain which software applications are owned by SunGard Public

Sector.

Any hardware or othee third pacty products and services listed above, including thied party software, are "Pay Agency Products” under the provisions of the
Contract and Agreement.

For training and on-site project management sessions which are cancelled at the request of Customer within fourteen (14) days of the scheduled start date,
Customer is responsible for eatire price of the training or on-siie project management plus incurred expenscs.

Payment Terms are as Follows:

License, Project Management, Hardware and ‘Thizd Party Software Fees arc due upon execution of this Quote. Installation is due upon completion. Custom
Modifications, Development, Conversion, Hardware and Third Party Software Implementation is due 50% on execution of this Quote, and 50% due upon
invoice, upon completion. Unless othecwise provided, other Professional Services are due monthly, as such services are delivered. Additional secvices, if
requested, will be fnveiced at then-current rates. Training and Travel/Living expenses are due as incurred monthly. Any shipping charges shown are estimated
only - actual shipping charges will be due upon delivery.

SunGard Public Sector Applicaion Annual Support - the initial term of Maintesance and Support Services is included in License Fees and begins upon execution
of this Quotc and extends for a twelve (12) month period. Subsequent terms of support will be for twelve (12) month periods, commencing at the end of the
initial support period. Support fees shown for the second term of support shall be due prior to the start of that tecm. Fees for subsequent terms of suppost will
be duc prior to the start of that term at the then prevailing rate. Thicd Party Application Annual Support Fees - payment terms shall be as provided by the Thicd
Party to Customer with the exception that any fees listed above for the initial term of support are duc upon execution of this Quote.

Accepted:

Williamson County, TX

Signature Date Printed Name

SUNGARD' PUBLIC SECTOR BNBRQIIM  Pago2of2
oSSl

12/23/2014 14:36:05
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SunGard Public Sector Inc.
4000 OSSI Court - High Point, NC 27265 -
Phone: 336-878-1287 - Fax: 407-304-1272 - Email: brian.rennief@sungardps.com

SUNGARD' | .
PUBLIC SECTOR [ o T Qs | e

Baian Rennie

(e

Quote Prepared For:

Williamson County, TX
Richard Semple
508 8. Rock Street
Georgetown, TX 78626
Phone: (512) 943-1300
Fax: (512) 943-14-44

Qty u Part Number H Product Description .} Unit Price l Price Maintenance

2 CAD-PROF-ADD Regional CAD System Administeator Class (Beginners Class) $995.00 $1,990.00 $0.00

. Class: CAD System Administrator Class (Beginners Class)
Duration: 3 days
Rate: $995 per attendee
Date: March 3 - 5th, 2015

This quote is valid until 09/30/15 Total: $1,990.00

Please fax signed quote to Brian Rennie (@ 407-304-1272

Contact me at 336-885-0911 if T can be of further assistance or if you have any questions.
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This Quote constitutes an Amendment to the Software License & Services Agreement and the Maintenance Agreement (together, the "Contract and Agreement”)
by and between the parties hereto. 'Fhe product and priciog information detailed above comprises the "Exhibit 1" schedule attached to this Amendment. Except
as otherwise provided herein, all terms and conditions of the Conteact and Agreement shall remain in full foree and effect.

Any interfaces listed above are interfaces only. Customer shall be responsible for obtaining the applicable software, hardware and system software from the
appropdate third party vendor.

Any software applications listed above which are solely owned by SunGard Public Sector are "Component Systems” under the provisions of the Contract and
Agreement. Before signing this Quote, please contact your Account manager if you are not certain which software applications are owned by SunGard Public

Sector.

Any hardware or other third party products and services listed above, including third pacty software, are "Pay Agency Products” under the provisions of the
Contract and Agreement.

¥or training and on-site project management sessions which are cancelled at the request of Customer within fourteen (14) days of the scheduled start date,
Customer s responsible for entire price of the training or on-site project management plus incurred expenses.

Payment Terms are as Follows:

License, Project Management, Hardware and Third Party Software Fees are due upon cxecution of this Quote. Tnstallation is due upon completion. Custom
Modifications, Development, Conversion, Hardware and Fhicd Party Software Implementation is due 50% on execution of this Quoate, and 50% due upon
invoice, upon completion. Unless otherwise provided, other Professional Services are due monthly, as such services are delivered. Additional services, if
requested, will be invoiced at then-current rates. Training and “I'ravel/lLiving expenses are duc as incurred monthly. Any shipping charges shown are estimated
only - actual shipping charges will be due upon delivery.

SunGard Public Sector Application Annual Support - the initial term of Maintenarnce and Support Services is included in License Fecs and begins upon execution
of this Quote and extends for a twelve (12) month period. Subsequent terms of support will be for twelve (12) month perdods, commencing at the end of the
initial support perod. Support fees shown for the second term of suppost shall be due prior to the start of that term. Fees for subsequent terms of support will
be due prior to the start of that term at the then prevailing rate. Third Parcty Application Anmual Support Fees - payment terms shall be as provided by the Third
Party to Customer with the exception that any fees listed abave for the initial term of support are due upon exccution of this Quote.

Accepted:

Williamson County, TX

Signature Date Printed Name

SUNGARD' PUBLIC SECTOR BNBRQ1469
0SS!

2/17/2015 09:10:37 Page 2 of 2
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Page1of1
PURCHASE ORDER P.O.Number: 155749
Witliamson Counly Date‘02!23n'2015
Purchasing Department Verston:
901 S.Austin Ave,
Georgetown, TX 78626 tmportant: Purchase Order number must appear on
592.043-1100 invoices and packages. Acknowledge if unable to ship
onlime. Purchases are valid only when covered by this
Purchase Order and signed by an aulhorized person.
WiLL! ’
CcoO
Vendor: Ship fo:
SUNGARD PUBLIC SECTOR INC 9-1-1 Communications
088! TRAINING SERVICES 911 Tracy Chambers Lane
4000 OSSICT Georgetown, TX 78526
HIGH POINT NC 27265
Requested By: Purvis, Terry E Bill to:
2-1-1 Communications
Belivery Date: 02/24/2015 911 Tracy Chambers Lane

Georgetown, TX 78626

! Dascriptio U Prge

1: 'Region'al'CAD Systern Admin Class  Per the terms and 995.00
conditions of quote #BNRQ1469 dated 2/17/15 :
Supplier ltem: CAD-PROF-ADD

Notes to Supplier:

Important Notice: Williamson County Purchase Orders constitute expenditures of public
funds, and all vendors are hereby placed on notice that any quotes, invoices or any
other forms that seek to unilaterally impose contractual or quasi-contractual terms are
subject to the extent authorized by Texas Law, including but not limited to Tex. Const.
art. XI, 7, the Texas Government Code, the Texas Local Government Code, the Texas

Total 1,990.00
STATE SALES TAX EXEMPTION CERTIFICATE NO: 74-6000978-4

Terms and Conditions are available at wanw.wilco.org/purchasing.
Terms of payment are in accordance with Texas Prompt Payment Act.

This Purchase Order represents requisitioned goods or services for which funding has been verified through a financial
encumbrance. The Purchase order has been prepared/ processed as authorized by: Robert E. Space, CPA, CPPO, Willilamson
County Purchasing Agent.

o el

Authorized By:
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Page | of 1
PURCHASE ORDER p.o.Number: 152495
. - Willlamson County Date: 071102014
7 Purchasing Depariment Version:
901 5.Austin Ave, .
Georgetown, TX 78625 Imporiant; Purchase Order number must appsar on
512-043.4 150 involces and packages. Acknowledge i unable (o ship
an time. Purchases are valid only when covered by this
) Purchase Order and signed by an aulhorized person.
WILLIAMSON
COUNTY
FYry
Vendor: Ship to:
SUNGARD PUBLIC SECTOR ING Info Technology Stvs
12709 COLLECTION CENTER DR 301 SE Inner Loop-Suite 105
CHICAGO IL 60893 Georgetown, TX 78626
Requested By: MeCulley, Tammy L Bilt fo:
Info Technology Srvs
Delivery Date: 07/14/2014 301 SE Inner Loop-Suite 105
Geosgelown, TX 78626
HDesoription’ i AT T VU N R Pgleg T T W par T Y 0 TR U Amount
1: CAD MODIFICATION: NO NOTES FORFIRE Q 1.00 16008 16,008.00

SPAWNED CALLS; INCLUDES ANNUAL MAINTENANCE

Supplier ltlem: CAD-CUST-MOD

Notes {o Supplier:

2: PROJECT MANAGEMENT FOR CAD MOD 1.00 1280 1,280.00
Supplier [tem: CAD-PROJ-MGNT

Notes lo Supplier: ADDITIONAL INFORMATION PER VENDCR
REQUEST:

"PER THE TERMS AND CONDITIONS OF QUOTE#H
BNBRQ053 DATED 6/11/14°

Important Notice: Williamson County Purchase Orders constitute expenditures of
public funds, and all vendors are hereby placed on notice that any quotes, invoices
or any other forms that seek to unilaterally impose contractual or quasi-contractual
terms are subject to the extent authorized by Texas law, including but not limited to
Tex. Const. art X, 7, the Texas Government Code, the Texas Local Government Code,
the Texas Transportation Code, the Texas Health & Safety code, and Opinions of the
Texas Attorney General relevant to local governmental entities.

Total 17,288.00

STATE SALES TAX EXEMPTION CERTIFICATE NQ: 74-6000078-4

Terms and Conditions are available at veavavilco.orglpurchasing.
Terms of payment are In accordance with Texas Promipt Payment Act.

This Purchase Order represenls requisitioned goods or services for which funding has been verified through & financial
encumbrance, The Purchase order has been prepared/ processed as authorized by: Roberl E. Space, CPA, CPPO, Williamson
Caounty Purchasing Agent.

ﬁ@ﬂ% WM@%’:&;@

Authorized By:
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Cichad - (TS
SunGard Public Scctor Inc. 626
4000 OSSI Court - High Point, NC 27265 - 0 % k )2\

Phone: 336-878-1287 - 1ax: 407-304-1272 - Emaik brian.rennic@sungacdps.com
'Add-On Quote

SUNGARD’ i OGO R

i Date Acct Mgr
P U B L' C S ECTO R 06/11/14 BNBRQ1053 | Brian Rennie
T S T R R T A T S AN S RN R P R g e RS sy R AR & M L = 3 e S e ¢ AL
Quote Prepated For:
Williamson County, TX
Richaed Semple
508 §. Rock Street

Georgetown, TX 78626
Phone: (512) 943-1300
Fax: (512) 943-1444

jeRF s § [F SR R R 3 B S T S R AT 4 T R T A A I AT R S ) Ot S Vel fa Ca T ) T-_'F)?"‘»?“'—"i"'(.id“:mj.! i&’;’iis‘f:ﬂi\h‘h}k’i’j‘?.rjh_‘.}j
sy Extende Annua
g Qty H Part Number E Product Description “ Unit Price E Price L Maintenance
1 CAD-CUST-MOD CAD Modification: No nates for Fire on Spawaed Calls $13,800.00 $13,800.00 $2,208.00
Add a new function to the command line to Add Remarks to All (ARA} in order for Fice to
see the notes. (pricing includes escalated timeframe)
*¥*All costs provided by SunGard regarding new development or modifications are costs for
SunGard's pacticipation in the development. Any Thied Party costs required for the
completion of the project have not been included in SunGard's pricing*#*
t CAD-PROJ-MGNT Project Management .\ $1,280.00 $1,280.00 $0.00
CA1D project management includes professional seevices from SunGard for project
ceordination and project management. ‘The project management fee also includes
coordinating with the Customer's project manager all SunGard related deliveries such as
application software, implementation services, and scheduling of SunGard's resources with
the Customer.
!]3 SRATTETIATS I‘, BT HA ISP TR ;{ F22td)
“I'is quiote is valid until 11/30/14 Totalt: 515,080, $2,208.00

"Ferms and Conditions: Notwithstanding anything to the conteary hetein, Payment for CAD Modification services as well as

Project Management services are due on invoice, upon completion 7/ ’)LZ{, 7
4% 3 p

q9754
Al 258

‘ 10
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This Quote constitutes zn Amendment to the Software License & Services Agreement and the Maintenance Agreement (ogether, the "Contet and Agreement”)
by and between the parties hereto. The product and pricing information detailed above comprises the "Hxhibit 1" schedute attached to this Amendment. Iixeepst
as otherwise provided heceis, all terms and conditions of the Conterct and Apreement shall remain in fall force and effect.

Any interfaces lsted above are inteefaces only. Customer shall be responsible for obtaining the applicable software, hardware and system software from the
appropriate third party vendor.

Ay softeare applications isted above which are solely owned by SunGard Pablic Sectorare "Component Systems” under the provisions of the Contract and
Agreement. Before signing this Quate, please contact your Account manager if you ace nor1 certain which saftware applications are owned by SunGard Public

Sector,

Any hardware or other third pacty products and services listed above, Including thisd party sofrware, are "Pay Agency Products” under the provisions of the
Coniract and Agreement,

For teaining and an-slie praject managenment sessions which are cancelled at the request of Customer within fourteen {143 days of the scheduled start date,
Customer is responsible for entice price of the teaining or on-site project managesent plus Incuered expenses,

Payment Tetms ate as Follows:

License, Project Management, Hasdware and "Third Party Software Fees are due upon exccution of this Quote. lnstallation is due upon completion. Custom
Modifications, Development, Conversion, Hardware and ‘Thisd Party Software Implementation is due 50% on excention of this Quote, and 50% due upen
invoice, upon completion. Unless athenwise provided, other Professional Services are due mondhly, as such services are delivered. Additional sesvices, it
requested, will e invoiced at then-curcent rares. I'mining and Travel /Living expenses ace due as incurred montbly. Any shipping charges shown ace estimated
only - actual shippiog chasges will be due upon delivesy,

SunGacd Public Sectar Application Amnal Suppert - the fitial term of Maintenance and Support Services is included o 1 {cense Fees and begias upon execution
of this Quote and extends for a twelve (12) momh period. Subsequent terms of support will be For twelve (1 2y month pedods, commencing at the end of the
initial support pedoad. Support fees shown for the second term of support shalt be duc prior to the start of that term. Fees for subseynent tenmes of suppost will
be due prior to the start of that term at the then provailing mte. Thivd Pacty Application Annal Support Fees - payment teems shall be as provided by the Thisd
Parey to Customer with the exception that any fees listed above for the initial tewn of suppost ace due upns cxecution of this Quote,

Accepted:

Williamson County, TX

Signature Date Printed Name

SUNGARD' PUBLIC SECTOR BNBRQ 1S3
OSssl

6/11/2014 09:18:06 Page 2 0f 2
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Page 1 of 1
PURCHASE ORDER P.O.Number: 155749
Williamson County Dale:02/23/2015
Purchasing Depariment Version:
201 S.Austin Ave,
Georgetown, TX 78626 Important: Purchase Order nuenbar must appsar on
512-943-1100 Involces and packages. Acknowledgs if unable to ship
cnlime. Purchases are valid only when covered by this
Purchase Grder and signed by an aulhorized person,
WILLI P
CcoO
Vendor: Ship to:
SUNGARD PUBLIC SECTOR ING 9-1-1 Communications
O38SI TRAINING SERVICES 911 Tracy Chambers Lane
4000 OSSICT Geargetown, TX 78626
HIGH POINT NC 27265
Requested By: Purvis, Terry £ Bill to:
9-1-1 Communications
Delivery Date: 02/24/2015 911 Tracy Chambers Lane

Georgetown, TX 78626

Fiptio L 5 : S Amount
1: Regional CAD System Admin Class  Per the terms and 995.00 2 1,990.00
conditions of quote #BNRQ1469 dated 2/17/15

Supplier ltem: CAD-PROF-ADD
Notes to Supplisr;

{EDgseription

Important Notice: Williamson County Purchase Orders constitute expenditures of public
funds, and all vendors are hereby placed on notice that any quotes, invoices or any
other forms that seek to unilaterally impose contractual or quasi-contractual terms are
subject to the extent authorized by Texas Law, including but not limited to Tex. Const.
art. X1, 7, the Texas Government Code, the Texas Local Government Code, the Texas

Total 1,990.00
STATE SALES TAX EXEMPTION CERTIFICATE NO: 74-6000978-4

Terms and Conditions are available at www.wilco.orgfpurchasing.
Terms of payment are in accordance wilh Texas Prompt Payment Act.

This Purchase Order represents requisitioned goods or services for which funding has been verified through a financial
encumbrance. The Purchase order has been prepared/ processed as authorized by: Robert E. Space, CPA, CPPO, Williamson
County Purchasing Agent.

o Wgaa e

Authorized By:
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