P.O. Box 18
Georgetown, TX 78627
(512) 943-1515

Nancy E. Rister
Williamson County Clerk
Nrister@wilco.org

July 20,2016

To Whom It May Concern:

The Eagle Recording product from Tyler Technologies has the ability to receive payments through the
product’s embedded cashiering processes and through a public facing web site called Eagle Web. These
payment points are enabled with electronic payment processing when the ecommerce module is
licensed. Electronic payment processing can include payment methods such as credit cards, eChecks
(ACH), and debit cards.

Williamson County has contracted with Tyler Technologies for the Eagle Recording Product which
includes the payments processing module.

This module provides payments processing through Automated Merchant Systems and gateway
integration to the Eagle Recording database through BridgePay. Tyler Technologies assures the county
that their payment processing model is designed to keep the costs minimal and provide the necessary
security compliance. The service fees/convenience fees/ credit card payment processing fees are
collected by the AMS Payment processor and the county only receives from the customer what is owed to
the county clerk’s office minus any payment processing fees.

There are no fees to the county for implementing Automated Merchant Systems Payment Processor as
part of Eagle Recording’s online and over-the-counter payment processing module.

The contract with Automated Merchant Systems Payment Processor is being recommended for approval
based on the integration and relationship with Tyler already in place and there are no fees to the county.

Sincerely,

Dane, E a0
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