KEEFE COMMISSARY NETWORK AGREEMENT

This Agreement made and entered into effective as of the 1¥ day of September, 2016, by
and between KEEFE COMMISSARY NETWORK, L.L.C. an affiliate of THE KEEFE GROUP,
("KEEFE") and the Williamson County Sheriff’s Office, a County Jail in the State of Texas
("INSTITUTION").

Whereas, KEEFE is in the business of supplying food and other related products to inmate
commissary departments of correctional facilities throughout the United States, including
INSTITUTION; and,

Whereas, the parties wish to enter into a Commissary Agreement to facilitate the
ordering of commissary supplies by inmates and the payment thereof, now, therefore, in
consideration of the mutual promises and conditions herein contained, it is agreed between the
parties:

L OPERATION OF COMMISSARY BY INSTITUTION

INSTITUTION agrees that during the term of this Agreement, it will, at its expense,
provide personnel to operate the computer equipment, account for inmate welfare funds, and
deliver the completed orders to the individual inmates.

2. OPERATION OF COMMISSARY BY KEEFE

KEEFE agrees that on an as needed basis, it will download all inmate orders for
commissary items via POE (Phone Order Entry). Keefe will employ onsite management to handle
all commissary duties. KEEFE will bag, box, and ship such commissary items to the
INSTITUTION for distribution to the inmates and will bill the INSTITUTION monthly or more

frequently for all such purchases. In addition, KEEFE will keep the computer equipment updated



with complete information as to commissary items available, pricing, and other terms and
conditions of sale.

3. HARDWARE

During the term of this agreement, KEEFE shall supply INSTITUTION with such
computer equipment and software necessary to run all commissary operations to include two new
desktop PC’s for Williamson Inmate Accounts staff. KEEFE hereby grants to INSTITUTION a
royalty free license to use the KEEFE Commissary Network software. INSTITUTION
acknowledges the proprietary nature of the software and/or written software documentation and
hereby agrees NOT to disclose, reproduce, transfer or use the software and/or documentation for
any purpose other than those specifically allowed by the terms of this agreement without specific
written permission of an Officer of KEEFE.

4. PAYMENT

KEEFE will invoice INSTITUTION for all commissary items purchased.

INSTITUTION will pay such invoices in accordance with KEEFE'S standard credit terms (NET
30 DAYS) from the Inmate Trust Account.

5. SERVICE FEE

INSTITUTION will be paid a service fee for the services to be provided by it hereunder
equal to 43% of adjusted gross sales. Adjusted gross sales are gross sales less the sales of
noncommissioned items as determined by KEEFE and INSTITUTION listed on Exhibit B to this
Agreement. In the event that the inmate's funds available to purchase commissary products are
inhibited in any way by change in policy from INSTITUTION, the service fee paid to

INSTITUTION shall be reduced accordingly by KEEFE after negotiation with INSTITUTION.



6. MENU

Product selection and pricing will be agreed upon by INSTITUTION and KEEFE. Menu
selection shall be reviewed as needed, and no less than annually. All changes must be approved
by INSTITUTION. Any price adjustments will be made at least yearly on the contract
anniversary date with prior approval of INSTITUTION. The product prices set forth in Exhibit
“A” are agreed upon by both parties to be effective as of September 1, 2016.

% DEPOSIT SERVICES

This agreement shall include KEEFE’S Access Corrections® Deposit Services. KEEFE
will facilitate family deposits to inmate trust accounts via website, toll free phone number and
deposit kiosk placed in a mutually agreeable site within the facility. Facility will provide power
and network connectivity for the kiosk. KEEFE will guarantee all deposits and ACH moneys to
designated INSTITUTION bank account nightly. No fees for this service will be borne by
INSTITUTION.

8. TERM & TERMINATION

This Agreement shall commence on September 1, 2016 and continue in effect for a period
of three years thereafter (the base term) unless otherwise terminated earlier pursuant to the terms
and conditions of the documents that derive the Contract (as defined below). At the end of the
said base term, the INSTITUTION reserves the right to extend this Agreement, by mutual
agreement of both parties, as it deems to be in the best interest of the INSTITUTION, for up to
two additional one year terms thereafter. In the event of such extension(s), any price escalation at

the time of extension shall be no more than the amounts necessary to reflect increases in the



Consumer Price Index for "All Urban Consumers, U.S. City Average, All Items," issued by the
Bureau of Labor Statistics of the United States Department of Labor.

9. VENUE AND GOVERNING LAW

Each party to this Agreement hereby agrees and acknowledges that venue and jurisdiction
of any suit, right, or cause of action arising out of or in connection with this Agreement shall lie
exclusively in Williamson County, Texas, and the parties hereto expressly consent and submit to
such jurisdiction. Furthermore, except to the extent that this Agreement is governed by the laws
of the United States, this Agreement shall be governed by and construed in accordance with the
laws of the State of Texas, excluding, however, its choice of law rules.

10. CONTRACT

The parties to this Agreement hereby acknowledge and agree that the INSTITUTION’s
Request for Proposals (Number: 1605-084) for Jail Commissary Services for the Williamson
County Sheriff and any addenda issued as a part thereof (“RFP”"); KEEFE’s proposal that was
submitted by KEEFE in response to the RFP; and this Agreement, collectively form the
“Contract” and are as fully a part of the Contract as if attached to this Agreement. The
parties to this Agreement acknowledge and agree that should there be any conflict between the
terms, conditions, specifications and/or obligations set forth in (1) the RFP; (2) KEEFE’s
proposal that was submitted by KEEFE in response to the RFP; and/or (3) this Agreement, the
applicable documents will be referred to for the purpose of clarification and controlling effect in
the following order of precedence: (1) the RFP; (2) this Agreement; and (3) KEEFE’s proposal
that was submitted by KEEFE in response to the RFP.

11. ENTIRE AGREEMENT

The Contract represents the entire and integrated agreement between the parties



hereto and supersedes prior negotiations, representations or agreements, either written or oral.
12.  WAIVER
No variation or modification of the Agreement and no waiver of its provision shall be valid
unless in writing and signed by the duly authorized officers of KEEFE and INSTITUTION.

13, INDEMNIFICATION

To the extent allowed by law, the parties shall indemnify each other against any loss,
damage, injury, or death caused by the negligent acts or omissions by their agents or employees
for losses, damages, injuries or death caused by their negligence and arising out of the
consumption or use of the products sold or services provided; however, nothing contained herein
shall require the parties to defend or indemnify each other for losses, damages, injuries or death
arising out of the negligence of their respective agents or employees.

IN WITNESS WHEREOF, the parties have executed this Commissary Agreement to be effective
as of the year and date first above written.

Executive Vice President, General Manager

KNAnGT L6 2014

Date

Williamson County Sheriff’s Office INSTITUTION)
2.

EDNAME: _Tmmes R. &)y 50w/

BY:

P

TITLE: _SM &£/ F~
F-/b - .20 /%

Date




Exhibit “A”

Initial Product Pricing

Williamson County Commissary Menu

FOOD SECTION
~BEVERAGES™ “PASTRE SICANDY™ “FOOD/SNACKS CONTD™"

e Gty Description Price | | #me# Qty Descripion Price | |ltm® Qty Description Price
2000 S5 Cofee* $046 3320 SyawbenyFiled iced Lona John* §$149 2554 Tuna wislapenos 353 0z°H §3.08
2005 ____SS TaskersChoice * S045 4005 ____ Butteringer* $144 2596 Cresm Cheese wiaispenos 2 o2 $1.13
2015 ____ FD Colombian Cofke 302 H S547 4015 NestesCrunch® $144 2664 Veheeta Maceron andCheese ' $1.44
2282 XF Atum Bend Coflee 30z° H $410 4079 ___ Chick O Stek* 8052 1865 __ SpicyVeheets Macamni and Cheese’ H 5144
2253 _____ KF ColombianBlend Coflee 302" # 5451 4035 ____ Reese'sPH Cups® §144 2685 ____ Vehmets CheasyRice * H $1.12
2035____10pkSar 5067 4036 Hemheys( hocolate Bar® 5144 2667 SpicyVeheets CheesyRice "H §1.12
2035 ____ 10pk Pepper S067 4037 ____ Mershey's wilimonds Ber® $144 2658 Veheeis Cheesy Refried Beans'H $16%
2041 _____ FrenchCappuccno 4 Boz*H $298 4040 ____ Skittes $144 2668 SpicyVeleels CheesyReFied Bears* H 5169
270 _____SS HotCocoa " S04E 4043 _ Smickers w Amonds 5139 2670 ___ SpcyVeiCheesyRetisad BeansandRice*H 51569
2087 ____ 10 pack Creamer $103 4046 W3M Peanut530:8ag” $442 2715 Kelogy's Frosed FlakesSS * $1.54
200 55 Orange Dnnk S0 46 :4047 ___kamPeinS3ozbBag* $452 276 _____ Kelogy's Frootloops 55 * $154
210 ___ S5 FutPunch SU45 4030 ____ Smickers Mniawres4 4 ozBag” $344 2775 ___ BC Ground Beef Crumbles Spicy 6 ozH 5358
2214 Sweet 3 Low i0pec S108 4700 Bufersopich Butions 3159 3554 F . MackermiinSinachaSeuce 3530z 5235
2220 55. Lemonade $046 4103 ____ B20 Homey $158 3581 vagh HestSausage 163 oz $1.48
2311 ___ Grape Koolid 6oz H $223 4120 ____ RootbeerBares 1539 3583 ____ SeemiSor $3B2
2330 _____ Tmpicel PunchKook&id B oz* 4 $223 4135 ____ JjoWyRanchers Assonted $16% 3585 SummerSausage 50z 382
2334 ____ ChemyKooltid 6 oz* H 8225 4145 ___ Swrieiins $158 €172 ____ SCChENO Beans 112502 5318
2310 _____ Courtry Time Lemonade 6 oz 'H $223 4146 ApmicFim Bals $168 @173 ____BCChiwBesns 11250z $318
2121 _____ Country Time RaspberyLemonade S0z M $201 4150 _ SoufruiBals $159 6174 ____ BCHotChi wBeans 11250z $318
i W10 0ze z 4 ] 6176 ____ BC BeefStew11250z 5318
“"COOKIE SCRACKERS™ “BREAKFAST™ 8178 F.C.MackereiFilets3.5302"H $2.38
3004 Peanut Butter Creames Soz* $154 33386 GV Frosted Shredded Wheat200z 8§ 581 6179 ____ FmeshCakchSaxiines Soyean OilH 2.8
3010 ____ Chooolate Chip Cookes2 7502 K $103 32 GVRsisnBen20o0z* 5 591 6181 ____ FreshCoathSaxinesHotTomak H $2.36
3015 ____ Ostmeal RaisinCoolde 2pack *H $103 3358 GV Frosted Flskes 20 02" $ 591 6190 FishSteske/DilwGmen Chiles 353 02 H 5235
3020 ____ Oreo Sandwich Cookies 180z° 5103 3359 ___ GVBemesBunchOCmmcn200z® 3 591 6199 FC. Semon3S302*H 5277
3030 ____ van Creme Cookies Soz* H $154 420 G?Fﬂrlmz{)uz‘ § 599 8193____ BCBBQBeeli1250z 372
3031 ____ Orenge®inesppie Creme C ookies 60z* H 5154 3 anst g 6195 BLPremumihckenBrast4Soz 5425
3035 ____ Chocolate Chip Cookes 6 oz*H 5154 “"FOODISHACK FTEHS" 8208 ____ SwdentMi3750z 5178
3040 iwedDatmeal CookmsGoz'H $§154 4450 ___ instantPolaies4 oz*H $175 6112 ____ SpecyCapnMx3Soz 5176
3045 ___ Dupiex Créme Cookies 6 oz* H $15¢ 6013 ____ CaunChickenRamen 098 6217 ___ Tropical Blend Mixdo0z 5127
3050 ____ Chocolaw Chic Cookies 16 02* H $375 6016 ____ Lime Chi Shimp Ramen S098 6220 ____{hd Picarte ComNus 3103
3041 ____oedOatmeal Cookes 16 02" H $375 8015 ___Tewms BeefRamen $098 6234 ___ RenchComMus $103
3107 ____ Satne Crackers 180z*H $303 6026 ____ ChiiRamen $098 6262 Mayo 12pk *H $1.48
3114 ____Snack Cracker {Like Ritz) 16 02" $367 6046 ____ ChickenRamen S0SE B263 _____Mustard 12 pk *H $144
3115 ____ Cheese Cracker 150zbag” $088 6048 SesfRamen S008 6264 Kewmp 12pk*H 5144
3219 ____ Cheese Sandwich Crackers® $082 6050 ___ WhieRiceT7oz'H $176 6268 HotSauce 12pk §1.48
2 3 Sandwech Crackery * B2 032 __ HaotVegetable Ramen $098 5300 O'Bren'sHickorySmoked Twin $132
L "SHACKSPASTRES™ | 60s3___ca SmimpRamen S0S5 6320 Beefs Cheese Shck 5118
3200 ___ Sanana MoonPe $108 6078 _____ Jeispeno PretmiPiecss $138 6412 Grape JalySqueszer'H 053
1201 ____ Stavbenyloon Ble $198 6079 _____Wnole Shebang Chips 1507 H $112  B4IS ____ SSPesnutButter'H $0.80
3205 ___ Chocolale Moon Pig 5108 6083 ____ Whie Chadder Popcom5oz*H $2.31 6428 Chedder Squeezer2 oz $1.49
3226 _____ Chocolate iced Donut * $144 6100 ____PolbChips 1.502'H $112 6429 Jalapeno CheddarSaz2or S148
3230 ____ PesnutBuster Bars (hwin-pack)” $080 6102 ____ Swufed Jsiapeno Chips 150z H §112 6445 Vehwets Hacho Cheese Dip 4oz 5265
3231 _____ Ostreal Sandwech C akes (single-packy 053 6103 HateneroTorda Chips 15 H $1.12 6500 fHot}Picide 5158
3236 _____ SwassRols ftvinpack)® 3074 6105 ___ BBOFolapChos 1502"H $112 6501 ____ {Mid)Pickle * $159
3245 Dunking Sticks isingie-Dack)® 5074 6108 ____ ML Pretzels 1102° $266 6507 ____ Séced Jalapenc Peppens 51.01
3248 __ xedCmnamonRol® 8143 6111 ___ Ho@SpcyComChip 1502'H §$1.12 8600 ____ C.Annie Tortlas’ 223
3281 _____ Jumbo HoneyBun* $149 6116 ____ ChesssPuls2oz'H $112 6608 ___  Peanuis 1750z * §$1.03
370 ____ SLChocolete Cuocakes” 5148 6117 ____ CAChessaCrunchyitoz*H $372 6607 ____ Moonlodge HotHotHot Paamuss * 5103
3274 ____ kedHoneyBun * $158 6119 ____ CA Tortile Chips 12 02'H $372 ©610___ Plon Begeidoz* $103
3200 2 Pack StovbenyDonuts® 5148 6120 ___ Nachw TomifaChpsiSoz*H $1.12 6673 ____ TheiFalace Rioe Noodles-Chi $1.44
3291 ___ BearCaw’ $149 6125 HotHotBBQ Potato Chips 1502 H $112 6700 ___ Rstied Beansfoz*H 5265
3285 6 Pack SusbenyDonuis * $34% 6126 ___ SowCsam 8 OnionChips™H $1.12 6741 ____ HotChii Refied Baans 8 Riced 402" H 5159
4830 _____ Bueberry Chasse Dansh* $148 6127 ____ HotSpicy Pork Rinds 202 $168 8721 ____ FishStleskinlA HotSauce 35302 H 5238
4431 ____ StawbenyCheese Dansit $148 8134 __ CersmelPopoom3530z*H 5153 6757 ____ Spem Hormel Pouch3 oz 52,16
6540 _____ Ziooy Cakes StravhenmyCemal Bar® SO0E7T 6159 _____ Fato LayFlamin Hot Cheetos 17502 $127 6758 ____ BC RoastBeefs Graw 100zH 425
6166 ____ CABBQComChps1202°H $372 6826 FC Tunatnapouwch423oz*M 5324

6167 _____ Fito lavCheetns 20z a7

6348 ____ CAHot Cheese Crunchy950z°H $3.72

“SEE OTHER SEE FOR HYGENE MTEMS™




Exhibit “A”

Initial Product Pricing

Williamson County Commissary Menu

HYGIENE, CLOTHING, AND MISC SECTION

~ PERSONAL CARE PRODUCTS™™ =PERSONAL CARE PRODUCTS"™" “*CLOTHING™ 1
iem _Gry Description Price | |xem Gty Desciiption Price | |item _Qty Description Price |
0001___ 4 oz Shampoo $125 0020 Crawford DandnffRinss $125 1450 Smal Shower Shoe 5300
0002______ 4 oz Conditioner §1.25 0821 ____ PaimBnsh $100 1451 ____ Medium Shower Shoe $3.00
0030 Suphiur 8 Medicated Shampoo $4.15 0855 PonyTailHolder §025 1452 Large Shower Shoe $300
0050 _____ Ble Mag Cond Hawdress $210 0105 ___ PoweripClearDeodorart Ereme §$2935 3820 ____ X-large Shower Shoe $3.00
0051______ Bie Mag. Bergamot Cond $2.10 0115 ____ Mennen Men's Sport Tak PersDeo §425 1504 Smal T-Shirt $375
0055 Pro Gio Gel Pomade $210 0138 ___ Mennen Man'sReq StickDeo $375 1505 Medium T-Shirt $375

, 0068 Luster Pink Oil Moisturizer §540 0490 ____ Hinged Soap Dish §075 1506 ___ Large T-Shist 8375
0102___ Powerup AF Deodorant Force 5295 0216 Hentage Cocoa Butter Stick §225 1507 ___ X-large T-Shin $375
0106 Powerup Womens Deoderant $295 0508 ____ AimTartar Control Toothpaste $275  1506____ 2X-Lamge T-Shit $575

; 0116 Suave Deoderant §350 4644 Bump Stopper Razor Bump Treatment $4.75 1509 3X-Lame T-Shint $5.75
0147 ____ Power-up A Deodorant- Dave  $2.95 0070 _____ Pro Go CocoaBetter Crémew/ioe  $250 5273 _____Reading Glasses 125 $750
0210_____ 4 oz Skan Care Loion $1.25 0713 ____Preference PantyShields $125 8275 Reading Glasses 1.75 $750
0215 ____ Cocos Butter Lotiond oz $1.25 0193 ____ Honeylemon Cough Drops $150 5277 ___ ReadingGlasses2.25 $7.50
0240 Medicated SkinCream 4 5 oz $200 0674 ___ Hals CherryCough Drops $175 1514 _____ Men's Bnef Smal §275
0251 _____ Tohaftate Anti-fungal $2.05 0675 ____ Hals Requiar Cough Drops $175 1515 Men's Brief Medium §275
0242 AcneLotion §3.26 | ) 1516 Men's BriefLarge $275
0270 ____Chapsiick $125 | “MISCELLANEOUS™ | 1517 Men's Brief X-Large 5275
0320 _____Magc Cream Shave Depdatory  $3.80 1004 _____ One-Cent Postage Stamp $0.01 1518 ____ Men's Brief 2X -Large 8475
0331_____ Brushiess Shave Cream $190 1015____ No clasp-95 x125 Envelope §035 1529 ____ Smal Boxer Shors §$350
0397 HNext1Cocoa Buter Soap5Soz $135 1049____ 1stClass Stamp{1 Each) $049 1530 ___ Medium Boer Shorts $350
0398 ___ Dial Trangent Soap 40z 5140 1001 ____ Large Stamped Envelopes 5060 1531 _____ Large Bower Shorts $350
0401 _____ Dove Soap Sensitive Shin $250 1060 B5x11letterPad §171 1532 X-Large Boer Shonts §$350
0424  Moistunaing Scap 5 oz $145 1085_____ Eraser Beveled Pink $050 1533 2X-lLarge Boxer Shorts $550
0426 Next1 Sport Bar Seap Soz $§145 1086 PocketDictionary §360 1534 3X-Large Boer Shorts $550
0491 SoapDish S0.70 1040 ___ FiexPen 5098 1540 ____ Tube Socks{One Size Fits All  $188
0500 § oz Mouthwash Mmt $1.60 1300 Playng Cards $217 1550 ____ Smal ThermalTop 8525
0520 _____ Colgate Toothpaste $250 1310__ Double SixDominoes 5400 1551 ____ Medium Thermal Top $5.25
0530 _____ Cool Wave Toothpaste 4oz $225 1315 _____ Chess SetwithBoard $800 1582 ____ Large Thermal Top §525
0557 Antishank Toothbrush $050 1320 ___ Checkers SetwithBoard $6.00 1553 X-lLarge Thermal Top §525
0581___ 2 pk APAP {X-Swength Ty} §0.75 1327___ Uno §725 1554 2X-Large Thermal Top $750
0583 ___ Zpkibuprofen $0.75 1400 ____ Cereal Bow $125 1555 3X-Large Thermal Top $750
0585 ____ 2.5 ozEfergnp $4.00 1430 ____ Washdoth White $1.00 1560 ____ Smal Thermai Bottom $525
D640 Rolaids {3 Rol Pack) §275 1472__ UwaSud2oz $134 1561 ____ Medium Thermal Bottom 3525
0671_____ ChemyCough Drops $1.50 1106 ____ LoveCard §155 1562____ Large Thermal Bottom $525
0680_______ Daily Multi Vitamins $3.75 1103 ____ BirthdayCard $155 1563 ____ X-lLarge Thermal Botiom §525
0710 Tampons 1 box $7.50 1109 ___ FrnendshipCard $155 1564 2X-Large Thermal Bottom §750
0711____ Sanitary Napkins $285 1120 ___ Thank You Card $155 1565 ____ 3X-Large Thermal Bottom §750
0760 Cotton Swabs 100t $100 1129 ____ Seasonal Greeting Card 5155 1650 Smal Womer's Panlies $195

1651 _____ Medium Women's Pantes $195
1652 Large Women sPantes £195
1653 X-large Women's Panties 3195
1697 2X-Large Women'sPanties  $350
*SEE OTHER SIDE FOR FOOD IMEMS* 8388 ____ Sports Bra-34 5750
8389 ____ Sports Bra-36 $7.50
8330 Sports Brs-38 §750



Exhibit “B”
Noncommissioned Items

Stamped envelopes
Postage stamps
Indigent Kits
Admission Kits

On-site, special commissary item sales sold by INSTITUTION



How Commissions Are Determined

The commissions will be based on the weekly, adjusted gross commissary sales. Adjusted gross
sales are gross sales less postage sales or other noncommissioned sales.

Monthly Sales
Less Postage/Non Commissionable
= Adjusted Gross Sales

x 43% Commission Offered

*Postage sales and stamped envelopes are noncommissioned.



