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1. Wireless CCTV — Experts in LTE Video Surveillance

Wireless CCTV LLC (WCCTV) is the market leader for wireless surveillance systems, and is the
first to have a video surveillance product available in US which is Verizon certified.

Every WCCTV product is truly portable and easy to install. Images can be viewed from a CCTV
control room, or on the move from a laptop, iPhone, iPad or Android device.

Why WCCTV?
Benefits of working with WCCTV include:

Products specifically engineered for cell networks

15 years’ experience in Mobile video surveillance
Verizon LTE certified

Plug and play out of the box

Full network and hardware support

One point of contact for support service

Dedicated support functions: reducing customer costs
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2. Price

We will supply you with the suggested solution comprising the equipment included in the number
of Standard Packages, the Service Packages and the Ancillary Items specified in section 1 of this
proposal in accordance with the terms set out in this proposal and the attached Conditions of

Business.

The costs for the suggested solution will be (based on GSA schedule 84 contract number GS-07F-
031DA):

WCCTYV data plan - includes warranty & support package

12 Month

VERSGB1YR WCCTV Data Plan $680.01 4 $2,720.04
24 Month

VER5GB2YR WCCTV Data Plan $1,015.01 4 $4,060.04

*excluding sales tax at the prevailing rate
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3. Airtime Package

The suggested solution includes a 5GB data share plan (20GB pooled data across 4 devices)

Airtime Support Services

WCCTV Data Plan

Support Provided Client Own Plan
2 year warranty Included " year chargeable
Advanced replacement Included Chargeable
Remote install Included Chargeable
Network management Included N/A
Remote bespoke training Included Chargeable
Remote diagnostics Included Included
Support guides:

sInstall Included

ssoftware Included
Training on demand Included Included
Email tech support Included Included
Telephone tech support Included Chargeable
Training videos Included Included
Support Package Included $450.00 (2 yr min)
Connection fee Included $450.00
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4. Airtime Acceptance Form

To: Wireless CCTV LLC, 3520 West Miller Road, Suite 100, Garland, TX, 75041
From: [Company Name]

Company Number (if applicable):..........

The Customer:

o Agrees and accepts the terms of the Proposal from Wireless CCTV LLC version number
1.3 and dated June 13" 2017 (the “Proposal’).

The Customer agrees to purchase the following at the prices outlined in the Proposal:

Customer P.O.
Number
Solutions (inc.
product code)
Number of VZW
connections
Minimum Term of
VZW Connections
Data Package of
Connections
Overage Charges
Commencement
Date

Renewal Date

The Customer acknowledges that this Order Form is a legally binding contract on the terms set out
in the Proposal upon our acceptance of the order.

Dated:
Signed for and on behalf of
THEe CUSTOMGE DY i 555w e 1w s s a8 500 6 S A5 S AN S0 60640 Mo o0 o e

Print NAmMe . .. ... . i s Sy s e s v ol R AT S o R M B s 0 SO So F e m iY
Position:

WCCTV by........ @6 ........................................................................................

Print name:.....RICHAR. ... HARRIES ..
Position: ..<TECHAICAC ... /ICCOONT f"f’ﬂ”ﬂﬁff
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5. Training and Support

WCCTYV provides the following training and support options as standard with all solutions:

e Access to online training and support portal
o Modular training guides
o Video guides
o Training on demand documentation
Telephone support
Email support
24 response to all technical support queries
Onsite support
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Wireless CCTV Limited

Conditions of Business

BY ORDERING THE EQUIPMENT AND/OR USING THE SERVICE, YOU ACKNOWLEDGE AND AGREE THAT:

1.

If you order any of the Equipment described above, you agree to purchase it at the prices set out above. If airtime
is included with the Equipment, airtime in excess of the airtime set forth above shall be billed to you at standard
rates in place at the time incurred, unless otherwise agreed to in a subsequent writing. If airtime is provided it shall
be provided for a fixed term of 12, 24 or 36 months (the "Fixed Term"). Unless otherwise stated, if airtime is
included, the pricing for airtime shall expire at the end of the Fixed Term of each piece of Equipment ordered. If
airtime is included, the Fixed Term begins upon delivery of the Equipment and ends at the expiration of 12, 24, or
36 months after it begins, depending on which Fixed Term is agreed upon and ordered.

If airtime for the Equipment is purchased, the amount of monthly gigabytes specified above (the "Included
Gigabytes") are included in the price of the Equipment during the Fixed Term, which, as stated above, begins on
the date the Equipment is delivered. You will receive monthly invoices indicating your gigabyte usage during the
prior period only if you exceed the amount of your Included Gigabytes. After the Included Gigabytes are used,
gigabytes will be billed at WCCTV's standard rates at the time the airtime is incurred (except as provided in
Paragraph 4 below).

If airtime for the Equipment is initially purchased, after expiration of the Fixed Term, upon written request you may
elect a rate plan for airtime that is available at that time for a new Fixed Term, at which time you will be provided
with a new proposal. After the expiration of the Fixed Term(s) of the Equipment, WCCTV's standard rates shall
apply until you properly cancel your service as provided in the Terms and Conditions or until a new rate plan is

agreed upon.

If airtime is purchased, the service and usage rates listed above shall only apply during the Fixed Term of the
Equipment ordered. Such pricing cannot be guaranteed by WCCTV due to possible fluctuations in costs imposed
on WCCTV by its service providers. However, if you have exceeded your Included Gigabytes and if WCCTV
increases any overage usage rates that are specifically set out herein during the Fixed Term, you may cancel the
service without incurring any additional Usage Charges (as defined in the Terms and Conditions) by providing
written notice within 30 days following notice of any increase and otherwise complying with the Terms and
Conditions.

All terms not defined herein shall have the same meaning as set forth in the terms and conditions

You are bound by and subject to WCCTV's terms and conditions. The pricing information is provided to you herein.
You acknowledge that you have received and read this proposal (including the pricing terms) and the terms and
conditions herein and that you are bound by them even if you have not read them or signed a written agreement.

You acknowledge that the price you pay for the Equipment is not refundable and if service/airtime is provided, you
may cancel only in accordance with the Terms and Conditions. [f airtime is provided, you may only terminate your
obligations hereunder upon full compliance with the Terms and Conditions. If airtime is provided, you acknowledge
that you will remain liable for any outstanding charges for equipment usage activity not yet billed at the time of
termination.

Pricing set out in the Proposal shall be valid for 30 days from the date of the Proposal. After that time, please
contact WCCTV for current Pricing Detail
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6. Terms and Conditions

Wireless CCTV, LLC ("WCCTV") and you, as the person or entity placing an order ("You") with WCCTV, hereby agree
to the following terms and conditions ("Terms and Conditions") with respect to the sale of certain equipment,
including, but not limited to, wireless surveillance solutions and peripheral equipment (collectively, the "Equipment”)
and related airtime and other services (the "Service"). AtWCCTV's option the Equipment may be offered without
airtime. These Terms and Conditions are delivered in the proposal from WCCTV (the "Proposal’) and are accepted
by You upon placement of an order for Equipment, whether directly from WCCTV, from a third-party
supplier/distributor/re-seller or any other source and constitute a binding and enforceable legal agreement between
the parties. If there is a conflict between the terms of the Proposal and these Terms and Conditions, the Terms and
Conditions shall control.

Authorization

1.1 If You are an entity and not an individual, then the person accepting these Terms and Conditions represents and
warrants that he/she has been properly authorized and empowered to do so on behalf of such entity.

1.2 If You are an individual, You represent You are of legal age and have capacity to enter into these Terms and
Conditions.

1.3 You authorize WCCTV and its assigns to verify Your creditworthiness with a credit reporting agency at any time
and to share information about Your performance hereunder with third parties.

Order, Delivery and Equipment

2.1 WCCTV shall supply the Equipment at the price(s) specified herein, or otherwise in writing by WCCTV, upon
placement of order.

2.2 WCCTV shall deliver the Equipment at its own risk to the address provided when the order is placed.

2.3 WCCTV shall use reasonable efforts to deliver the Equipment within a reasonable time but it shall not incur any
liability in the event of any delay.

2.4 Placement of Your order constitutes acceptance of these Terms and Conditions and Your agreement to pay the
prices set forth herein for the Equipment/Service ordered. If You issue an order for the Equipment, You acknowledge
that constitutes Your firm offer to purchase the Equipment/Service ordered at the prices set forth in this Proposal (or
as otherwise specified in writing by WCCTV). You may not modify these Terms and Conditions or any pricing in any
purchase order. If Your order is placed via telephone, through a third-party supplier/distributor or any other method,
acceptance and use of the Equipment constitutes Your acceptance of these Terms and Conditions.

2.5 You shall examine the Equipment upon receipt and notify WCCTV if the Equipment is not in good working order at
the time of receipt or is not the Equipment ordered within three (3) business days of the delivery date.

Term: Cancellation of Service

3.1 If You purchase Equipment which includes airtime, You agree to a minimum fixed term of 12, 24 or 36 months (the
"Fixed Term") as invoiced by WCCTV. The Fixed Term and any subsequent term are collectively referred to as the
"Term". You are bound by these Terms and Conditions for the full Term. You may cancel the Service for any reason
by providing WCCTV with 30 days' notice, which cancellation will take effect on or before the beginning of the next
billing cycle after the expiration of the notice period. IF YOU CANCEL SERVICE OR BREACH THE TERMS AND
CONDITIONS BEFORE THE END OF THE FIXED TERM, YOU ACKNOWLEDGE THAT THE RESULTING HARM
TO WCCTV IS EXTREMELY DIFFICULT TO MEASURE AND AGREE THAT WCCTV MAY RETAIN ALL FUNDS
PAID FOR THE EQUIPMENT AND SERVICE, AS A REASONABLE ESTIMATE OF ITS DAMAGES. WCCTV's cost
of providing the Service and Equipment is not incurred evenly over the Term. If You purchase Equipment which
includes airtime, the pricing of the Equipment is based on the assumption that You will remain a customer for the
Fixed Term and any subsequent Fixed Term that is later agreed upon. You agree that if You cancel during a Fixed
Term, retention of charges paid is reasonable. If You purchase Equipment which includes airtime, after the expiration
of a Fixed Term: (a) Your obligations will continue on a month-to-month basis; and (b) 30 days' written notice of

termination is still required.

3.2 fFWCCTV increases rates specifically set out in the Proposal during a Fixed Term, You may cancel the Service if
You do so in writing within 30 days of the date of notice of a rate increase.

3.3 If You are a reseller of the Equipment, WCCTV may terminate its relationship with You immediately upon breach
of any of these Terms and Conditions (including but not limited to failure to pay) or upon thirty (30) days written notice
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for any reason whatsoever. Your obligation to pay for Equipment and Services already purchased shall continue
regardless of termination.

Charges

4.1 You will pay all the charges for all usage of the Equipment, including, but not limited to, charges for data used in
connection with the Equipment after delivery and any other charges for Service ("Usage Charges") as provided in
Section 4.3 below. Certain usage charges may be included in the price of the Equipment, if stated in this Proposal
and certain Usage Charges are not included in the price of the Equipment. Rates specified shall apply only during the
Fixed Term, unless notified in writing by WCCTV of an increase. WCCTV may increase the usage rates at any time,
as and when it deems appropriate, subject to Your rights to cancel as provided in Section 3.2.

4.2 You will pay for all additional gigabytes in full gigabyte increments, with partial gigabytes rounded to the next full
gigabyte.

4.3 You are responsible for Equipment charges (reflected in the Proposal, or otherwise provided by WCCTV in
writing), Usage Charges, all applicable taxes, cancellation fees, late payment fees, shipping charges and other
charges and fees (collectively, the "Charges") through the last day of the billing cycle following receipt of the required

30 days' notice of termination set out in Section 3.1 above, whether or not You personally use the Equipment or
gigabytes for which the Charges are imposed.

4.4 You shall pay all Charges invoiced by WCCTV within fifteen (15) calendar days from receipt (the "Due Date") of
an invoice from WCCTYV at the address identified on the invoice. Invoices that remain unpaid after the Due Date of
the invoice are delinquent, and Service is subject to immediate suspension or termination. A late payment fee of
$5.00 or 1.5%, whichever is greater, may be charged on all delinquent accounts. In no event will any late payment
fee exceed the highest lawful rate.

4.5 WCCTV may, at its option, issue invoices prior to the end of a billing period if Charges exceed $500.00.

4.6 If You ask WCCTV for support, service, repair or training we will be entitied to charge You for such suppont,
service or training in accordance with our current price list.

4.7 YOU MUST NOTIFY WCCTV IN WRITING OF ANY DISPUTES REGARDING CHARGES WITHIN 15
CALENDAR DAYS OF RECEIPT OF THE FIRST INVOICE CONTAINING THE DISPUTED CHARGE OR THE
RIGHT TO DISPUTE THE CHARGE WILL BE WAIVED.

4.8 You shall pay invoices issued to You on a delayed basis, after cancellation or termination of Service, for any and
all Usage Charges incurred prior to cancellation or termination, whether or not WCCTV is aware of such charges at
the time of cancellation or termination.

4.9 If You claim any exemption from any applicable taxes, You will only be entitled to such exemption after WCCTV
receives acceptable documentation of entitlement to such exemption from You.

Forms of Payment: Credit Card Charges and Authorization

5.1 You may use the following forms of payment unless otherwise informed in writing by WCCTV: wire transfer,
business check, money order, cashiers or certified check or credit card. If a credit card is used, the credit card may
be charged the amount invoiced by WCCTV automatically upon generation of an invoice. You authorize WCCTV to
charge the credit card for all charges incurred hereunder. Additionally, WCCTV may charge the credit card for
Charges incurred prior to an invoice date if Charges exceed $500.00 or any established credit limit, whichever is

greater, during a billing period.

5.2 If a credit card is used, upon placement of the order and prior to incurring any Usage Charges, You authorize
WCCTV to immediately submit a charge on the credit card in an amount to be determined by WCCTV (the
"Authorization Amount"). Determination of the Authorization Amount is in WCCTV's sole discretion, but is
anticipated to be $1,500.00. The Authorization Amount is considered temporary and is used to confirm validity of and
availability of credit on the credit card in the estimated amount of future Charges.

5.3 If providing WCCTYV with a credit card for payment, You represent that You are authorized to make charges on
such account.

5.4 DEBIT CARDS ARE NOT AN ACCEPTABLE FORM OF PAYMENT. WCCTV disclaims any and all liability for any
damages incurred by You as a result of using a debit card, including, but not limited to, NSF charges.

Equipment Use, Loss and Damage
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6.1 Upon delivery to You, WCCTV will provide an instructional DVD on the use of the Equipment (the "DVD").

6.2 You will use the Equipment in accordance with the DVD and any manufacturer's instructions and/or specifications
(collectively, "the Manufacturer's Instructions") and in no other manner. The Manufacturer's Instructions are
incorporated in these Terms and Conditions by reference. The Equipment shall be used only with the modem
included with Equipment when delivered. You shall not remove or replace any modem contained in the Equipment,

unless specifically authorized to do so in writing by WCCTV.

6.3 Unless otherwise agreed, ownership of the Equipment will transfer to You upon WCCTV's receipt of payment of
the price of the Equipment. Until ownership of the Equipment transfers to You, You agree that You will not:

6.3.1 Effect any repairs or modifications to the Equipment
6.3.2 Remove or interfere with any certification markers affixed to the Equipment;

6.3.3 Deface or add to the Equipment;

6.3.4 Allow the use of the Equipment by any third party; or

6.3.5 Attempt to dispose of the Equipment or to grant any interest in the Equipment to any third party.
6.3.6 Sell the Equipment to a third party or let a third party use the Equipment.

6.4 You grant WCCTV, our agents and employees, an irrevocable licence at any time to enter into or onto any
premises or land where the Equipment is or may be stored in order to inspect it, or, where Your right to possession

has terminated, to recover it.
6.5 We shall be entitled to charge You the costs we incur in recovering the Equipment in accordance with this clause

6.6 In the event the Equipment is lost or stolen, You must notify WCCTV immediately and provide WCCTV with the
internet protocol address ("IP Address") of the Equipment lost or stolen. You are responsible for all Charges incurred
on the Equipment up to the time that the provider/carrier contracted by WCCTV to provide the Service disables the
Equipment. If You do not or cannot provide the IP Address of the lost or stolen Equipment, Service cannot be
cancelled and You will continue to be responsible for all charges incurred on such Equipment.

6.7 If You purchased the Equipment and Services from anyone other than WCCTV, that company is obligated to
provide You customer service and WCCTV is not.

Software

7.1 If the Equipment incorporates software owned by WCCTV we grant You a non-exclusive, non-transferable license
to use that software as part of the Equipment and You must:

7.1.1 not copy, distribute, transmit, transcribe, translate, adapt, vary, modify, disassemble, decompile or reverse
engineer our software or our software manuals without our express written permission; and

7.1.2 obey any additional license terms, if any, provided by us to You in relation to that software (including as part of
the operating manuals relating to the Equipment).

7.2 If the Equipment incorporates third-party software licensed to us You must:

7.2.1 (subject to clause 8.2(b)) not copy, distribute, transmit, transcribe, translate, adapt, vary, modify, disassemble,
decompile or reverse engineer that software or the software manuals; and

7.2.2 obey that third party’s license terms as shown in the third party software and third party software manuals.

7.3 You agree to indemnify WCCTV and hold WCCTV harmless against any liabilities WCCTV incurs whatsoever as a
consequence of a breach by You of this section.

Limited Warranty as to Equipment, Disclaimer of Warranty, Limitation of Liability; Indemnity

8.1 WCCTV warrants to the original purchaser of the Equipment that the Equipment will be in working order when it is
delivered and that it will not have a mechanical failure for a period of 12 months thereafter (the "12 Month Limited
Warranty Period"). During this 12 Month Limited Warranty Period, for claims covered under this limited warranty
WCCTV shall repair or replace the Equipment (at its option) so long as the Equipment is returned, and received by
WCCTV no later than 15 days of the expiration of the 12 Month Limited Warranty Period. You must ship the
Equipment on which You make a claim under this warranty to WCCTV at Your own expense. You must include proof

of purchase and proof of date of purchase.

8.2 IFWCCTV finds that Equipment reported as having a mechanical failure is in working order or has failed as a
result of any of the following: misuse, abuse, neglect, physical damage, use not in accordance with Manufacturer's
Instructions or as a result of violation of these Terms and Conditions, then the limited warranty does not apply, is void
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and You will pay any shipping charges relating to the delivery and/or return of the Equipment, in addition to any other
Charges due hereunder.

8.3 The limited warranty provided herein is contingent on Charges being current and there being no breach of these
Terms and Conditions.

8.4 WCCTV is not liable for the performance of the Equipment (except as otherwise specifically provided in this
Section) or the operation of the network to which it is connected. You acknowledge that Service may be temporarily
interrupted, delayed or otherwise limited due to a variety of causes, including without limitation transmission limitations
and by atmospheric and other conditions, system capacity limitations and system and equipment failure.

8.5 THE LIMITED WARRANTY ON EQUIPMENT PROVIDED HEREIN IS LIMITED TO THE TERMS OF THIS
SECTION AND IS IN LIEU OF ANY AND ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED. EXCEPT AS
PROVIDED IN THIS SECTION, WCCTV DISCLAIMS ALL WARRANTIES AND CONDITIONS WHETHER EXPRESS
OR IMPLIED, REGARDING ANY MATTER, INCLUDING WITHOUT LIMITATION THE WARRANTIES AND
CONDITIONS OF MERCHANTABILITY, TITLE, FITNESS FOR A PARTICULAR PURPOSE, COURSE OF DEALING,
COURSE OF PERFORMANCE, USAGE IN TRADE, NONINFRINGEMENT AND THAT THE EQUIPMENT AND
SERVICE WILL BE ERROR FREE. IF APPLICABLE STATE LAW DOES NOT ALLOW THE DISCLAIMER OF
CERTAIN IMPLIED WARRANTIES, THE RELEVANT PORTIONS OF THE ABOVE EXCLUSIONS MAY NOT APPLY.

8.6 WCCTV DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, WITH REGARD TO THE SERVICE.

8.7 The limited warranty contained herein gives You specific legal rights. You may also have other rights which vary
from state to state.

8.8 You shall be solely responsible for and shall indemnify and hold harmless WCCTV against any and all claims,
demands and liability, including reasonable attorneys' fees and expenses, arising as a result of Your ownership,
possession, use, or misuse of the Equipment or the Service provided hereunder.

8.9 WCCTV WILL IN NO EVENT BE RESPONSIBLE, NOR SHALL YOU MAKE ANY CLAIM AGAINST WCCTV, FOR
ANY LIABILITY, CLAIM, LOSS, INJURY, DAMAGE OR EXPENSE OF ANY KIND (INCLUDING LOST PROFITS)
WHETHER DIRECT, INDIRECT OR CONSEQUENTIAL CAUSED BY THE EQUIPMENT OR THE FAILURE OF THE
EQUIPMENT TO OPERATE CORRECTLY, OR AT ALL, OR DELAY, FAULTINESS (SUCH AS DEGRADATION OF
SERVICE), FAILURE OF THE SERVICE OR DEACTIVATION OF SERVICE PURSUANT TO THESE TERMS &

CONDITIONS.

Termination

9.1 The use of the Equipment and all Service may be terminated or deactivated without notice by WCCTV upon any of
the following events: (a) WCCTV has any reason to believe the Equipment was obtained by any misrepresentation or
fraudulent means: (b) WCCTV has any reason to believe any modem on the Equipment has been tampered with; (c)
WCCTV has any reason to believe the Equipment is or may be used for any illegal or improper purpose, or in violation
of applicable laws; (d) a breach of any of these Terms and Conditions including the payment terms; or (e) detection of
unusually high usage, or possible theft or fraud. WCCTV may also terminate these Terms and Conditions without any
liability whatsoever in the event that Service is not available to WCCTV or becomes unavailable for any reason. No
remedy of WCCTV shall be exclusive of any other remedy whether provided herein or available at law or in equity, but

shall be cumulative with other remedies.

Intellectual Properly

10.1 If, and only if, You are a reseller or distributor of the Equipment, WCCTV hereby grants You a royalty free,
revocable, non—transferable limited license to use the trademarks associated with the Equipment (the "WCCTV
Trademarks") for the limited purposes of marketing and sale of the Equipment and only to exercise Your rights and
perform Your obligations under this Agreement in the territory specified by WCCTV. Such license shall be
automatically revoked upon termination of the relationship between You and WCCTV.

10.2 You shall ensure that each reference to and use of any of the WCCTV Trademarks is in a manner approved in
advance, in writing by WCCTV.

10.3 You shall not:

10.3.1 make any modifications to the Equipment or its packaging;

10.3.2 alter, remove or tamper with any WCCTV Trademarks, numbers, or other means of identification used
on or in relation to the Equipment;

10.3.3 use any of the WCCTV Trademarks in any way which might prejudice their distinctiveness or validity

or the goodwill of WCCTV therein;
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10.3.4 use in relation to the Equipment any trademarks other than WCCTV's Trademarks without obtaining
the prior written consent of WCCTV; or
10.3.5 use any trademarks or trade names so resembling any trademark or trade names of WCCTV as to be

likely to cause confusion or deception.

10.4 Except as provided in this section, You shall have no rights in any trade names or trademarks used by WCCTV
in relation to the Equipment or of the goodwill associated therewith, and You hereby acknowledge that, except as
expressly provided in this Agreement, You shall not acquire any rights in respect thereof and that all such rights and
goodwill are, and shall remain, vested in WCCTV.

10.5 You shall take al! such steps as WCCTV may reasonably require to assist the Manufacturer in maintaining the
validity and enforceability of any WCCTYV intellectual property during the term of this Agreement.

10.6 You shall return all relevant documentation and any copies of such documentation to WCCTV at Your risk
(carriage paid) promptly on termination of your relationship with WCCTV or upon WCCTV's request.

10.7 You shall at the request and cost of WCCTV execute such registered user agreements or licenses in respect of
the use of the WCCTV Trademarks as WCCTV may reasonably require, provided that the provisions thereof shall not
be more onerous or restrictive than the provisions of this Agreement.

10.8 You shall not do or authorize any third party to do any act which would or might invalidate or be inconsistent with
any intellectual property of WCCTYV and shall not omit or authorize any third party to omit to do any act which, by its
omission, would have that effect or character.

10.9 You shall promptly and fully notify WCCTV of any actual, threatened or suspected infringement of any intellectual
property of WCCTV, and of any claim by any third party that the Equipment, or its sale, infringes any rights of any
other person, and You shall at the request and expense of WCCTV do all such things as may be reasonably required
to assist WCCTV in taking or resisting any proceedings in relation to any such infringement or claim.

Notice

11.1 You shall send all notices required hereunder in writing via certified mail, return receipt requested to: Wireless
CCTV, LLC, 3520 W. Miller Road, #100, Garland, Texas 75041.

11.2 Any notice to You is sufficient if sent via first class mail to the address provided by You upon ordering the
Equipment or an email address provided by You.

Applicable Law

12.1 These Terms and Conditions shall be deemed entered into in Dallas County, Texas and shall be governed by the
laws of the State of Texas, United States of America. In addition, these Terms and Conditions are subject to
applicable foreign, federal and state laws and tariffs.

General

13.1 These Terms and Conditions can only be modified in writing. Specifically, they cannot be modified by any
WCCTV representative in person, over the phone or by email. However, they may be modified in writing from time to
time by WCCTV. Any such modifications are binding upon You upon either posting new terms or conditions on
WCCTV's website or upon transmittal of the new terms and conditions to You via email or any other method to the
billing address supplied by You when placing the order.

13.2 The headings in these Terms and Conditions are for convenience of reference only and shall not affect the
meaning or construction of the provisions contained herein.

13.3 No waiver by WCCTV of any breach of these Terms and Conditions shall be considered as a waiver of any
subsequent breach of the same or any other provision hereof.

13.4 You shall be liable to WCCTV for all expenses, including reasonable attorneys’ fees, collection fees and court
costs incurred in connection with any collection, repossession or other action brought to enforce WCCTV's rights

hereunder.

13.5 Your rights and obligations under these Terms and Conditions cannot be assigned or transferred by You, nor can
they be modified or waived except by written instrument signed by WCCTV or its authorized agent. These Terms and
Conditions constitute the entire agreement between WCCTV and You; there are no other representations, conditions,
warranties, guarantees, or collateral agreements, express or implied, statutory or otherwise, concerning the use of the
Equipment or the Service, other than as set forth herein.
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13.6 WCCTV is not liable for any lack of privacy which may be experienced with regard to the Equipment or Service.
You authorize WCCTV’s monitoring and recording of information concerning Your usage and the Service and
consents to WCCTV's use of telephone, facsimile and email to contact You.

13.7 If the performance of any part of these Terms and Conditions by WCCTV is prevented, hindered, delayed or
otherwise made impracticable by reason of any flood, riot, fire, judicial or govermnmental action, labour disputes, act of
God, terrorist attack, or any other causes beyond the control of WCCTV, WCCTV shall be excused from performance
to the extent that it is prevented, hindered or delayed by such causes.

13.8 WCCTV may assign all or part of its rights or duties under the Terms & Conditions without the notice to You,
except to the extent required by law. Such an assignment releases WCCTV from all liability. You may not assign the
Terms and Conditions without WCCTV's prior written consent. Subject to these restrictions, the Terms and Conditions
will bind the heirs, successors, and assigns of the respective parties who will receive its benefits.

13.9 If any provision herein is determined to be invalid or unenforceable, the remaining provisions shall not be
affected and shall continue to bind the parties as though the invalid or unenforceable provision (or portion thereof)
were not contained herein.

Special terms for Williamson County

14.0 No Waiver of Sovereign Immunity or Powers: Nothing in this agreement will be deemed to constitute a waiver of
sovereign immunity or powers of licensee, the Williamson County Commissioners Court, or the Williamson

County Judge.

15.0Termination for Convenience: This agreement may be terminated at any time at the option of either party, without
future or prospective liability for performance upon giving sixty (60) days written notice thereof. In the event of
termination, The County will only be liable for its pro rata share of services rendered and goods actually received.

16.0Texas Prompt Payment Act Compliance: Payment for goods and services shall be governed by Chapter 2251 of
the Texas Government Code. An invoice shall be deemed overdue the 31st day after the later of (1) the date
licensee receives the goods under the contract; (2) the date the performance of the service under the contract is
completed; or (3) the date the Williamson County Auditor receives an invoice for the goods or services. Interest
charges for any overdue payments shall be paid by licensee in accordance with Texas Government Code Section
2251.025. More specifically, the rate of interest that shall accrue on a late payment is the rate in effect on
September 1 of licensee’s fiscal year in which the payment becomes due. The said rate in effect on September 1
shall be equal to the sum of one percent (1%); and (2) the prime rate published in the Wall Street Journal on the
first day of July of the preceding fiscal year that does not fall on a Saturday or Sunday.

17.0Mediation: The parties agree to use mediation for dispute resolution prior to and formal legal action being taken
on this Contract.

18.0Venue and Governing Law: Venue of this contract shall be Williamson County, Texas, and the law of the State of
Texas shall govern.

19.0Right to Audit: WCCTV agrees that licensee or its duly authorized representatives shall, until the expiration of
three (3) years after final payment under this Agreement, have access to and the right to examine and photocopy
any and all books, documents, papers and records of WCCTV which are directly pertinent to the services to be
performed under this Agreement for the purposes of making audits, examinations, excerpts, and
transcriptions. WCCTV agrees that licensee shall have access during normal working hours to all necessary
WCCTV facilities and shall be provided adequate and appropriate work space in order to conduct audits in
compliance with the provisions of this section. Williamson County shall give WCCTV reasonable advance notice

of intended audits.

Proposal For Williamson County OEM




