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Bid 1709-189

Vending Machine Services

Bid Number     1709 -189 

Bid Title     Vending Machine Services 

Bid Start Date  In Held

Bid End Date  Oct 23, 2017 3:00:00 PM CDT

Question & 

Answer End Date
 Oct 20, 2017 5:00:00 PM CDT

Bid Contact     Blake Skiles 

 Purchasing Specialist III 

 512 -943 -1478 

 blake.skiles@wilco.org 

Contract Duration    1 year 

Contract Renewal    4 annual renewals   

Prices Good for    1 year 

Bid Comments It is the intent of this contract to provide snack and beverage vending machines as a convenience to both the 
public and County employees.  The contractor shall provide vending machines as described herein including 

all labor, supplies, materials, and equipment.

The Vendor shall furnish and maintain all equipment necessary for the proper service of each location.  The 

Vendor shall provide an equipment inventory list to be submitted with the proposal, identifying all equipment by 
age and condition to be used in the performance of this contract.  The County reserves the right to make 

inspection of equipment to be used in the performance of this contract.  Any equipment found to be in poor 

condition must be pulled from service and replaced at the Vendor's expense. The Vendor shall comply with all 
county, state and federal regulations applicable to providing food and beverage concessions. 

Item Response Form

Item     1709-189 --01 -01 -  Please Attach All Documents To This Line

Quantity    1 each

Prices are not requested for this item. 

Delivery Location          Williamson County, Texas

No Location Specified

Qty  1 

Description
Please Attach All Documents To This Line
PLEASE DO NOT ATTACH .ZIP FILES!
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PUBLIC ANNOUNCEMENT AND GENERAL INFORMATION

WILLIAMSON COUNTY PURCHASING DEPARTMENT
SOLICITATION 1709-189
Vending Machine Services

PROPOSALS MUST BE RECEIVED ON OR BEFORE: 
Oct 23, 2017 3:00:00 PM CDT

PROPOSAL WILL BE PUBLICLY OPENED: 
Oct 23, 2017 3:00:00 PM CDT

Notice is hereby given that sealed Proposals for the above-mentioned goods and/or services will be
accepted by the Williamson County Purchasing Department. Williamson County uses BidSync to 
distribute and receive proposals.  Specifications for this RFP may be obtained by registering at
www.bidsync.com .

Williamson County prefers and requests electronic submittal of this 
Proposal. 

All electronic proposal must be submitted via:  www.bidsync.com

Electronic proposals are requested, however paper proposals will currently still be received, until 
further notice and may be mailed or delivered to the address listed below.

Respondents are strongly encouraged to carefully read this entire 
RFP.

All interested Respondents are invited to submit a Proposal in accordance with the Instructions and
General Requirements, Proposal Format, Proposal Specifications, and Definitions, Terms and
Condit ions stated in this RFP.

Please note that a complete package must be submitted choosing one of the above two 
methods. Split packages submitted will be considered “unresponsive”  and will not be 
accepted or evaluated.

Williamson County will not accept any Proposals received after the
submittal deadline, and shall return such Proposals unopened to the

Respondent.

General Information:

· If mailed or delivered in person, Proposal and Proposal addenda are to be delivered in sealed 
envelope on or before the submittal deadline, as noted in the Public Announcement and 
General Information listed above for this RFP, to:

Williamson County Purchasing Department
Attn: PROPOSAL NAME AND NUMBER
901 South Austin Avenue 
Georgetown, Texas 78626

o Respondents should list the Proposal Number, Proposal Name, Name and 
Address of Respondent, and the Date of the Proposal opening on the outside of
the box or envelope and note “Sealed Proposal Enclosed.”

o Respondent should submit one (1) original.
o Williamson County will NOT be responsible for unmarked or improperly marked 

envelopes.
o Williamson County will not accept any responsibility for Proposals being delivered

by third party carriers.
o Facsimile transmittals will NOT be accepted.

· Proposals will be opened publicly in a manner; however, to avoid public disclosure of
contents, only the names of Respondents will be read aloud.

· All submitted questions with their answers will be posted and updated on www.bidsync.com.

· It is the Respondent ’s responsibility to review all documents in BidSync, including any 
Addenda that may have been added after the document packet was originally released and 
posted. 

o Any Addenda and/or other information relevant to the RFP will be posted on
www.bidsync.com. 

o The Williamson County Purchasing Department takes no responsibility to ensure
any interested Respondent has obtained any outstanding addenda or additional
information. 
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, deletions, 
clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the RFP 
and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal specifications, 
terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a Contract 
between the Successful Respondent and the County once the Successful Respondent ’s Proposal is 
properly accepted by the Williamson County Commissioners Court (sometimes referred to herein as the 
Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda issued 
by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and documentation 
listed in the proposal package which have been submitted in accordance with this RFP package. A 
Proposal submitted in accordance with this RFP is irrevocable during the specified time period for 
evaluation and acceptance of Proposals, unless a waiver is obtained from the Williamson County 
Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and any 
future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections of this 
RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to allow the 
County staff to efficiently evaluate all submitted Proposals, the County requests that Proposals be 
orderly, concise, but comprehensive in providing the requested information.  Conciseness and clarity of 
content are emphasized and encouraged.  If mailed or delivered in person, please limit additional, non
requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal should 
be numbered and the Proposal should contain an organized, paginated table of contents corresponding 
to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure as 
much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and Implementation 
Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the type 
requested in this RFP. Include the name, position/title, and telephone number of a contact person 
at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. This 
should include any additional terms or conditions. The County is not required to use the sample 
Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited Partnership, 
LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s principal 
contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the section 
named Prices Good for, of this Proposal packet. Any Proposal containing a term of less than the 
required amount, may at the County ’s sole discretion, be rejected as non-responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to any 
state, federal, or voluntary air quality standard), then the Respondent is encouraged to provide
information in narrative indicating the anticipated air quality impact. See Section 4.40, Air Quality 
for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each party 
must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the Respondent 
is providing in its response all of the requirements of this RFP.  The Executive Summary should not 
include any information concerning the cost of the Proposal, but instead must represent a full and 
concise summary of the contents of the Proposal.  It is recommended the Executive Summary include 
the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If the 
Respondent is providing services and/or goods that do not meet the specific requirements of this 
RFP, but in the opinion of the Respondent are equivalent or superior to those specifically 
requested, any such differences should be noted in the Executive Summary. However, the 
Respondent must realize that failure to provide the goods and/or services specifically required, at 
the County ’s sole discretion, may result in disqualification of the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe in 
detail the current and historical experience the Respondent and its subcontractors have that 
would be relevant to completing the project.  References must contain the name of key personnel 
and telephone numbers for each contact, as described in Section 3.14, References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe any 
additional features, aspects, or advantages of its goods and/or services in any relevant area not 
covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes Annotated, 
Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, Title 
5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at the 
following link: 

http://www.wilco.org/CountyDepartments/Purchasing/ConflictofInterestDisclosure/tabid/689/language/en
US/Default.aspx

Each Respondent must disclose any existing or potential conflict of interest relative to the performance of 
the requirements of this RFP.  Examples of potential conflicts of interest may include an existing 
business or personal relationship between the Respondent, its principal, or any affiliate or 
subcontractor with the County or any other entity or person involved in any way with the project 
that is subject to this RFP.  Similarly, any personal or business relationship between the Respondent, 
the principals, or any affiliate or subcontractor with any employee, or official of the County or its suppliers 
must be disclosed.  Any such relationship that might be perceived or represented as a conflict must be 
disclosed. Failure to disclose any such relationship or reveal personal relationships with the County 
employees or officials may be cause for termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor intend 
to give, at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special 
discount, trip, favor, or service to a the County public servant or any employee, official or representative 
of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal Package.  

Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government Code, 
Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the time 
the Respondent submits the signed contract.  The law applies only to a contract of the County on or after 
January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed (all 
contracts that fall under the jurisdiction of the Commissioners Court approval, such as contracts 
resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), etc., excluding, 
but not limited to, certain Juvenile Service contracts, contracts funded with Sheriff ’s seized fun 
monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing application is 
available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is sufficient) 
with Williamson County Purchasing Agent at the time the signed Contract is submitted for 
approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties to the 
contract. The Texas Ethics Commission will post the completed Form 1295 to its website within seven 
business days after receiving notice from the County.

2.7 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement and 
General Information listed in this RFP package.  Contents of each Proposal shall be submitted in 
accordance with this RFP.

2.8 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.9 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that Proposals
be submitted electronically through BidSync; however, Respondents can submit a hard copy.  

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed envelope
on or before the submittal deadline, as noted in the Public Announcement and General Information listed 
in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            901 South Austin Avenue
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on the
outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not accept 
any Proposals after the submittal deadline,  and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third party 
carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding of this
RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or in 
part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be sure 
your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, the 
Respondent shall immediately notify the County Purchasing Department of such error in writing and
request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to the
date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, then 
the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time fixed
for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered consecutively, 
beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of any
address changes, contact person changes, and/or telephone number changes no later than forty-eight 
(48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 2.3, 
Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the Corporation
or Limited Liability Company shall be provided together with the signature of the officer or officers 
authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with the
signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, Limited 
Liability Company, General Partner or a member of a General Partnership, a power of attorney
equivalent document must be submitted to the Williamson County Purchasing Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must have
file with the Williamson County Clerk a current Assumed Name Certificate and provide a file marked copy 
of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer in 
whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely and 
clearly. Proposals that do not address each criterion may be, at the sole discretion of the County, 
rejected and not considered.

3.7 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.8 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole discretion 
of the County, result in disqualification.

3.9 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
award to the best evaluated Respondent. This information may be appended to the Proposal evaluation
process results. Information on a Respondent from reliable sources, and not within the Respondent
Proposal, may also be noted and made part of the evaluation fi le.  The County shall have sole 
discretion for determining the reliability of the source.  The County reserves the right to conduct written 
and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that is in 
the best interest of the County.

3.10 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company letterhead 
and the signature of an authorized individual, as described in Section 3.4, Signature of Respondent, to 
the Williamson County Purchasing Department any time prior to the submission deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the deadline 
will be subject to written approval of the Williamson County Purchasing Agent.

3.11 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A prospective
Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the Respondent
ability to meet these minimum standards listed above.

3.12 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be generated to 
the Successful Respondent for goods and/or services.  If a purchase order is issued, the purchase order 
number must appear on all itemized invoices and/or requests for payment.

3.13 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it of a 
detailed description concerning any point, shall be regarded as meaning that only the best practices are 
to prevail.  All interpretations of these specifications shall be made on the basis of this statement.

3.14 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or services 
have been required and/or performed for the past five (5) years, to include names, titles, phone numbers 
and email addresses of reference contacts, contract numbers and dates of performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within the 
last five (5) years, along with an explanation of the cancellation and the names, email address and phone 
number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed complete 
without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or cause 
of action arising out of or in connection with this RFP, the Contract and any Ensuing Agreement(s), shall 
lie exclusively in either Williamson County, Texas or in the Austin Division of the Western Federal District 
of Texas, and the parties hereto expressly consent and submit to such jurisdiction.  Furthermore, except 
to the extent that this RFP, the Contract and any Ensuing Agreement(s) is governed by the laws of the 
United States, this RFP, the Contract and any Ensuing Agreement(s) shall be governed by and 
construed in accordance with the laws of the State of Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the Respondent
Proposal.  In the event of a dispute under the Contract, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and a 
dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and its 
Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, services, 
or equipment to the County, certifies that the Respondent has not violated the antitrust laws of the State 
of Texas codified in Business & Commerce Code, Section 15.01, or the Federal Antitrust Laws, and has 
not communicated directly or indirectly the offer made to any competitor or any other person engaged
such line of business.  Any or all Proposals may be rejected if the County believes that collusion exists 
among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for expenditure to 
finance the costs of the Contract.  All Respondents understand and agree that the County’s payment of 
amounts under the Contract shall be contingent on the County receiving appropriations or other 
expenditure authority sufficient to allow the County, in the exercise of reasonable administrative 
discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other rights 
or interests obtained under the Contract without written permission of the Williamson County the 
Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and inure to 
the benefit of the contracting parties hereto and their respective successors and permitted assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide the 
functional capabilities described by the Respondent, shall be implied and deemed to be included in the
Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the Proposal
specifications, terms and conditions, including warranties of the Respondent, if any, or if the 
Successful Respondent becomes insolvent or commits acts of bankruptcy.  Such right of 
termination is in addition to and not in lieu of any other remedies the County may have at law or
equity or as may otherwise be provided hereunder.  Default may be construed as, but not limited 
to, failure to deliver the proper goods and/or services within the proper amount of time, and/or to 
properly perform any and all other requirements to the County ’s satisfaction, and/or to meet all 
other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty (30) 
calendar days written notice to the Successful Respondent. The County reserves the right to 
extend this period if it is in the best interest of the County.  In the event the County exercises its 
right to terminate without cause, it is understood and agreed that only the amounts due to the 
Successful Respondent for goods, commodities and/or services provided and expenses incurred 
to and including the date of termination, will be due and payable.  No penalty will be assessed for 
the County ’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements set 
forth herein.  In addition to any other remedies available at law, in equity or that may be set out herein, 
failure to perform may result in a deduction of payment equal to the amount of the goods and/or services 
that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the County 
elects to acquire the goods or perform the services itself or by others, pursuant to the foregoing, the 
Successful Respondent shall reimburse the County, within ten (10) calendar days of demand, for all 
costs incurred by the County (including, without limitation, applicable, general, and administrative 
expenses, and field overhead, and the cost of necessary equipment, materials, and field labor) in 
correcting the nonperformance which the Successful Respondent fails to meet pursuant to the 
requirements set out herein.  In the event the Successful Respondent refuses to reimburse the County 
as set out in this provision, the County shall have the right to deduct such reimbursement amounts from 
any amounts that may be then owing or that may become owing in the future to the Successful
Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal to 
be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, more 
preferably, all proprietary information may be placed in a folder or appendix and be clearly identified and 
marked as being proprietary.  Failure to clearly identify and mark information as being proprietary as set 
forth under this provision will result in all unmarked information being deemed non-proprietary and 
available to the public.  For all information that has not been clearly identified and marked as proprietary 
by the Respondent, the County may choose to place such information on the County ’s website and/or a 
similar public database without obtaining any type of prior consent from the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the information 
that has been identified and marked as proprietary.  The final decision as to what information must be 
disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall be of 
no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and its officers 
and employees, may request advice, decisions and opinions of the Attorney General of the State of
Texas in regard to the application of the Public Information Act to any items or data furnished to the 
County as to whether or not the same are available to the public.  It is further understood that that the 
County, and its officers and employees, shall have the right to rely on the advice, decisions and opinions 
of the Attorney General, and that the County, its officers and employees shall have no liability or obligation 
to any party hereto for the disclosure to the public, or to any person or persons, of any items or data 
furnished to the County by a party hereto, in reliance of any advice, decision or opinion of the Attorney 
General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until the 
expiration of three (3) years after termination or expiration of the services to be performed, have access 
to and the right to examine and photocopy any and all books, documents, papers and records of the 
Successful Respondent, which are directly pertinent to the services to be performed or goods to
delivered for the purposes of making audits, examinations, excerpts and transcriptions.  The Successful 
Respondent agrees that the County shall have access during normal working hours to all necessary 
facilities and shall be provided adequate and appropriate work space in order to conduct audits in 
compliance with the provisions of this section.  The County shall give the Successful Respondent 
reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for quality 
and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units must be 
available for review.  Should the goods or services fail to meet requirements and/or be unavailable for 
evaluation, the County can deem the Respondent to be in breach and terminate the Contract and/or any 
Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be charged 
to the County.  There is no expressed or implied obligation for the County to reimburse the Respondents 
for any expense incurred in preparing a Proposal in response to this RFP and the County will not 
reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses including 
reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants or employees, 
performed hereunder that result from the negligent act, error, or omission of the Respondent or any of 
the Respondent ’s agents, servants or employees, as well as all claims of loss or damage to the 
Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable for 
damages to the Successful Respondent arising from any act of any third party, including, but not limited 
to, theft.  The Successful Respondent further agrees to indemnify, defend and save harmless, the 
County from its officials, employee, agents and agents ’ employees against all claims of whatever nature 
arising from any accident, injury, or damage whatsoever, caused to any person, or the property of any 
person, occurring in relation to the Successful Respondent ’s performance of any services requested 
hereunder during the term of the Contract and/or any Ensuing Agreement(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, liens or 
judgements to the County and shall, upon the receipt of any claim, demand, suit, action, proceeding, lien 

or judgement, not later than the fifteenth (15 th) day of each month; provide the County with a written 
report on each such matter, setting forth the status of each matter, the schedule or planned proceedings 
with respect to each matter and the cooperation or assistance, if any, of the County required by the 
Successful Respondent in the defense of each matter.  The Successful Respondent’s duty to defend, 
indemnify and hold the County harmless shall be absolute.  It shall not abate or end by reason of the 
expiration or termination of the Contract and/or any Ensuing Agreement(s), unless otherwise agreed by 
the County in writing.  The provisions of this section shall survive the termination of the Contract and shall 
remain in full force and effect with respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, proceeding, 
lien or judgement, that appears to have been caused by or appears to have arisen out of or in connection 
with acts or omissions of the County, the Respondent shall nevertheless fully defend such claim, 
demand, suit or action, proceeding, lien or judgement, until and unless there is  a determination by a 
court of competent jurisdiction that the acts and omissions of the Respondent are not an issue in the 
matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees to, 
indemnify the County, in the event the County is found to have been negligent for having selected the 
Successful Respondent to perform the work described in this request.  The provision by the Successful 
Respondent of insurance shall not limit the liability of the Successful Respondent under the Contract 
and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all rights 
whatsoever with regard to subrogation against the County as an indirect party to any suit arising out of 
personal or property damages resulting from the Respondent ’s performance under this Contract and any 
Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to details of 
doing work herein covered, or to exercise a measure of control over the work, shall be deemed to mean 
that the Successful Respondent shall follow the desires of the County in the results of the work only.  The 
County shall not retain or have the right to control the Successful Respondent ’s means, methods or 
details pertaining to the Successful Respondent ’s performance of the work.  The County and the 
Successful Respondent hereby agree and declare that the Successful Respondent is an independent 
contractor and as such meets the qualifications of an “Independent Contractor” under Texas Workers 
Compensation Act, Texas Labor Code, Section 406.141, that the Successful Respondent is not an 
employee of  the County, and that the Successful Respondent and its employees, agents and 
subcontractors shall not be entitled to workers compensation coverage or any other type of insurance 
coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole provider of 
the goods and/or services described herein and that the County may contract with other providers of 
such goods and/or services if the County deems, at its sole discretion, that multiple providers of the 
same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal authority, 
act of God, or other unavoidable cause not attributable to the fault or negligence of said party, the other 
party shall grant such party relief from the performance.  The burden of proof for the need of such relief 
shall rest upon the party obligated to perform.  To obtain release based on force majeure, the party 
obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing Agreement
(s) will be construed as if not containing the particular invalid or unenforceable provision or provisions, 
and the rights and obligation of the parties shall be construed and enforced in accordance therewith.  The 
parties acknowledge that if any provision of this RFP, the Contract or any Ensuing Agreement(s) is 
determined to be invalid or unenforceable, it is the desire and intention of each that such provision be 
reformed and construed in such a manner that it will, to the maximum extent practicable, give effect to
the intent of this RFP, the Contract or any Ensuing Agreement(s) and be deemed to be validated and
enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered or 
certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 
            901 South Austin Avenue 
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to which 
notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims exemption 
from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the services and/or 
goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws, statutes,
ordinances, rules and regulations, and the orders and decrees of any courts or administrative bodies or 
tribunals in any matter affecting the performance of the Contract and any Ensuing Agreement(s),
including, without limitation, Workers ’ Compensation laws, salary and wage statutes and regulations, 
licensing laws and regulations.  When required, the Successful Respondent shall furnish the County with 
certification of compliance with said laws, statues, ordinances, rules, regulations, orders, and decrees 
above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as if set 
forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the sole 
discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in equity 
to the County, its past or present officers, employees, or agents, nor to create any legal rights or claim on 
behalf of any third party.  The County does not waive, modify, or alter to any extent whatsoever the 
availability of the defense of governmental immunity under the laws of the State of Texas and of the 
United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of this 
RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver of such 
provisions nor the right of either party to enforce each and every provision.  Furthermore, no term or 
provision hereof shall be deemed waived and no breach excused unless such waiver or consent shall be 
in writing and signed by the party claimed to have waived or consented.  Any consent by any party to, or 
waiver of, a breach by the other, whether expressed or implied, shall not constitute a consent to, waiver 
of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate the 
Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing body of 
the County does not appropriate sufficient funds as determined by the County ’s budget for the fiscal year 
in question.  The County may effect such termination by giving written notice of termination to the 
Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the parties 
and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a third 
party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety program 
shall comply with all applicable requirements of the current federal Occupational Safety and Health Act 
and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
the services.  The Successful Respondent agrees and acknowledges that the County is relying on the 
Successful Respondent's represented expertise and ability to provide the goods and/or services 
described herein.  The Successful Respondent agrees to use its best efforts, skill, judgment, and abilities
to perform its obligations in accordance with the highest standards used in the profession and to further 
the interests of the County in accordance with the County ’s requirements and procedures.  The 
Successful Respondent ’s duties, as set forth herein, shall at no time be in any way diminished by reason
of any approval by the County, nor shall the Successful Respondent be released from any liability
reason of such approval by the County, it being understood that the County at all times is ultimately 
relying upon the Successful Respondent ’s skill and knowledge in performing the services and providing 
any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, without
any further or additional discussions.  Therefore, each initial Proposal should contain the Respondent
best terms and offer.  The contents of the RFP and the selected Proposal will become an integral part of 
the Contract, but may be modified, at Williamson County ’s sole discretion, by provisions of an Ensuing 
Agreement.  Therefore, the Respondent must agree to inclusion in an Ensuing Agreement of the 
Proposal specifications, terms and conditions of this RFP.  Williamson County may, at its discretion, opt 
to conduct further discussions with responsible offerors and request the highest ranked firm ’s Best and 
Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each of the 
provisions herein shall be binding upon the parties and may not be waived, modified, amended or altered, 
except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the County, 
under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall survive the 
expiration or termination thereof for ninety (90) days unless a new contract has been awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) calendar 
days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a late 
payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment becomes 
due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent and the prime 

rate published in the Wall Street Journal on the first (1st) day of July of the preceding fiscal year that does 
not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the date 
the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, the 
Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice became 
overdue.  If the error is resolved in favor of the County, the Successful Respondent shall submit a 
corrected invoice that must be paid in accordance within the time set forth above.  The unpaid balance 
accrues interest as provided by the Texas Government Code, Chapter 2251, if the corrected invoice is 
not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar information in 
the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:        

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, shall 
constitute a Contract equally binding between the Successful Respondent and the County.  The 
Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending litigation
anticipated litigation that your firm is involved in including, but not limited to, potential or actual legal
matters with private parties and any local, state, federal or international governmental entities. The
County reserves the right to consider legal liability information in the recommendation of any proposed 
contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that may
be obtained while working in a governmental setting for its own benefit, and agrees that it will not access
unauthorized areas or confidential information and it will not disclose any information to unauthorized
third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for business on 
the date of a Proposal submission deadline, the Proposal closing will automatically be postponed until the 
next business day the County is open.  If inclement weather conditions or any other unforeseen event 
causes delays in carrier service operations, the County may issue an Addendum to all known 
Respondents interested in the project to extend the deadline.  It will be the responsibility of the 
Respondent to notify the County of their interest in the project if these conditions are impacting their 
ability to turn in a submission within the stated deadline.  The County reserves the right to make the final 
judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the option 
granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or voluntary 
air quality standard), then the Respondent is encouraged to provide information in narrative indicating the 
anticipated air quality impact.  All Respondents are expected to meet all mandated state and federal air 
quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same prices, 
terms and conditions to other political subdivisions or public entities.  Another entity’s participation in the 
Contract resulting from this RFP is subject to a properly authorized Purchasing Cooperative Inter- local 
Agreement (ILA) with the County.  Any liability created by purchase orders issued against the Contract 
shall be the sole responsibility of the governmental agency placing the order.

4.42 CONFIDENTALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information that 
may be obtained while working in a governmental setting for its own benefit, and agrees that it will not 
access unauthorized areas or confidential information and it will not disclose any information to 
unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, deletions, 
clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the RFP 
and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal specifications, 
terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a Contract 
between the Successful Respondent and the County once the Successful Respondent ’s Proposal is 
properly accepted by the Williamson County Commissioners Court (sometimes referred to herein as the 
Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda issued 
by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and documentation 
listed in the proposal package which have been submitted in accordance with this RFP package. A 
Proposal submitted in accordance with this RFP is irrevocable during the specified time period for 
evaluation and acceptance of Proposals, unless a waiver is obtained from the Williamson County 
Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and any 
future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections of this 
RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to allow the 
County staff to efficiently evaluate all submitted Proposals, the County requests that Proposals be 
orderly, concise, but comprehensive in providing the requested information.  Conciseness and clarity of 
content are emphasized and encouraged.  If mailed or delivered in person, please limit additional, non
requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal should 
be numbered and the Proposal should contain an organized, paginated table of contents corresponding 
to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure as 
much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and Implementation 
Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the type 
requested in this RFP. Include the name, position/title, and telephone number of a contact person 
at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. This 
should include any additional terms or conditions. The County is not required to use the sample 
Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited Partnership, 
LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s principal 
contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the section 
named Prices Good for, of this Proposal packet. Any Proposal containing a term of less than the 
required amount, may at the County ’s sole discretion, be rejected as non-responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to any 
state, federal, or voluntary air quality standard), then the Respondent is encouraged to provide
information in narrative indicating the anticipated air quality impact. See Section 4.40, Air Quality 
for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each party 
must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the Respondent 
is providing in its response all of the requirements of this RFP.  The Executive Summary should not 
include any information concerning the cost of the Proposal, but instead must represent a full and 
concise summary of the contents of the Proposal.  It is recommended the Executive Summary include 
the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If the 
Respondent is providing services and/or goods that do not meet the specific requirements of this 
RFP, but in the opinion of the Respondent are equivalent or superior to those specifically 
requested, any such differences should be noted in the Executive Summary. However, the 
Respondent must realize that failure to provide the goods and/or services specifically required, at 
the County ’s sole discretion, may result in disqualification of the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe in 
detail the current and historical experience the Respondent and its subcontractors have that 
would be relevant to completing the project.  References must contain the name of key personnel 
and telephone numbers for each contact, as described in Section 3.14, References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe any 
additional features, aspects, or advantages of its goods and/or services in any relevant area not 
covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes Annotated, 
Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, Title 
5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at the 
following link: 

http://www.wilco.org/CountyDepartments/Purchasing/ConflictofInterestDisclosure/tabid/689/language/en
US/Default.aspx

Each Respondent must disclose any existing or potential conflict of interest relative to the performance of 
the requirements of this RFP.  Examples of potential conflicts of interest may include an existing 
business or personal relationship between the Respondent, its principal, or any affiliate or 
subcontractor with the County or any other entity or person involved in any way with the project 
that is subject to this RFP.  Similarly, any personal or business relationship between the Respondent, 
the principals, or any affiliate or subcontractor with any employee, or official of the County or its suppliers 
must be disclosed.  Any such relationship that might be perceived or represented as a conflict must be 
disclosed. Failure to disclose any such relationship or reveal personal relationships with the County 
employees or officials may be cause for termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor intend 
to give, at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special 
discount, trip, favor, or service to a the County public servant or any employee, official or representative 
of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal Package.  

Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government Code, 
Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the time 
the Respondent submits the signed contract.  The law applies only to a contract of the County on or after 
January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed (all 
contracts that fall under the jurisdiction of the Commissioners Court approval, such as contracts 
resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), etc., excluding, 
but not limited to, certain Juvenile Service contracts, contracts funded with Sheriff ’s seized fun 
monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing application is 
available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is sufficient) 
with Williamson County Purchasing Agent at the time the signed Contract is submitted for 
approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties to the 
contract. The Texas Ethics Commission will post the completed Form 1295 to its website within seven 
business days after receiving notice from the County.

2.7 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement and 
General Information listed in this RFP package.  Contents of each Proposal shall be submitted in 
accordance with this RFP.

2.8 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.9 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that Proposals
be submitted electronically through BidSync; however, Respondents can submit a hard copy.  

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed envelope
on or before the submittal deadline, as noted in the Public Announcement and General Information listed 
in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            901 South Austin Avenue
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on the
outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not accept 
any Proposals after the submittal deadline,  and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third party 
carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding of this
RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or in 
part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be sure 
your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, the 
Respondent shall immediately notify the County Purchasing Department of such error in writing and
request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to the
date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, then 
the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time fixed
for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered consecutively, 
beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of any
address changes, contact person changes, and/or telephone number changes no later than forty-eight 
(48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 2.3, 
Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the Corporation
or Limited Liability Company shall be provided together with the signature of the officer or officers 
authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with the
signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, Limited 
Liability Company, General Partner or a member of a General Partnership, a power of attorney
equivalent document must be submitted to the Williamson County Purchasing Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must have
file with the Williamson County Clerk a current Assumed Name Certificate and provide a file marked copy 
of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer in 
whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely and 
clearly. Proposals that do not address each criterion may be, at the sole discretion of the County, 
rejected and not considered.

3.7 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.8 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole discretion 
of the County, result in disqualification.

3.9 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
award to the best evaluated Respondent. This information may be appended to the Proposal evaluation
process results. Information on a Respondent from reliable sources, and not within the Respondent
Proposal, may also be noted and made part of the evaluation fi le.  The County shall have sole 
discretion for determining the reliability of the source.  The County reserves the right to conduct written 
and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that is in 
the best interest of the County.

3.10 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company letterhead 
and the signature of an authorized individual, as described in Section 3.4, Signature of Respondent, to 
the Williamson County Purchasing Department any time prior to the submission deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the deadline 
will be subject to written approval of the Williamson County Purchasing Agent.

3.11 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A prospective
Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the Respondent
ability to meet these minimum standards listed above.

3.12 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be generated to 
the Successful Respondent for goods and/or services.  If a purchase order is issued, the purchase order 
number must appear on all itemized invoices and/or requests for payment.

3.13 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it of a 
detailed description concerning any point, shall be regarded as meaning that only the best practices are 
to prevail.  All interpretations of these specifications shall be made on the basis of this statement.

3.14 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or services 
have been required and/or performed for the past five (5) years, to include names, titles, phone numbers 
and email addresses of reference contacts, contract numbers and dates of performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within the 
last five (5) years, along with an explanation of the cancellation and the names, email address and phone 
number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed complete 
without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or cause 
of action arising out of or in connection with this RFP, the Contract and any Ensuing Agreement(s), shall 
lie exclusively in either Williamson County, Texas or in the Austin Division of the Western Federal District 
of Texas, and the parties hereto expressly consent and submit to such jurisdiction.  Furthermore, except 
to the extent that this RFP, the Contract and any Ensuing Agreement(s) is governed by the laws of the 
United States, this RFP, the Contract and any Ensuing Agreement(s) shall be governed by and 
construed in accordance with the laws of the State of Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the Respondent
Proposal.  In the event of a dispute under the Contract, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and a 
dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and its 
Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, services, 
or equipment to the County, certifies that the Respondent has not violated the antitrust laws of the State 
of Texas codified in Business & Commerce Code, Section 15.01, or the Federal Antitrust Laws, and has 
not communicated directly or indirectly the offer made to any competitor or any other person engaged
such line of business.  Any or all Proposals may be rejected if the County believes that collusion exists 
among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for expenditure to 
finance the costs of the Contract.  All Respondents understand and agree that the County’s payment of 
amounts under the Contract shall be contingent on the County receiving appropriations or other 
expenditure authority sufficient to allow the County, in the exercise of reasonable administrative 
discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other rights 
or interests obtained under the Contract without written permission of the Williamson County the 
Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and inure to 
the benefit of the contracting parties hereto and their respective successors and permitted assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide the 
functional capabilities described by the Respondent, shall be implied and deemed to be included in the
Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the Proposal
specifications, terms and conditions, including warranties of the Respondent, if any, or if the 
Successful Respondent becomes insolvent or commits acts of bankruptcy.  Such right of 
termination is in addition to and not in lieu of any other remedies the County may have at law or
equity or as may otherwise be provided hereunder.  Default may be construed as, but not limited 
to, failure to deliver the proper goods and/or services within the proper amount of time, and/or to 
properly perform any and all other requirements to the County ’s satisfaction, and/or to meet all 
other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty (30) 
calendar days written notice to the Successful Respondent. The County reserves the right to 
extend this period if it is in the best interest of the County.  In the event the County exercises its 
right to terminate without cause, it is understood and agreed that only the amounts due to the 
Successful Respondent for goods, commodities and/or services provided and expenses incurred 
to and including the date of termination, will be due and payable.  No penalty will be assessed for 
the County ’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements set 
forth herein.  In addition to any other remedies available at law, in equity or that may be set out herein, 
failure to perform may result in a deduction of payment equal to the amount of the goods and/or services 
that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the County 
elects to acquire the goods or perform the services itself or by others, pursuant to the foregoing, the 
Successful Respondent shall reimburse the County, within ten (10) calendar days of demand, for all 
costs incurred by the County (including, without limitation, applicable, general, and administrative 
expenses, and field overhead, and the cost of necessary equipment, materials, and field labor) in 
correcting the nonperformance which the Successful Respondent fails to meet pursuant to the 
requirements set out herein.  In the event the Successful Respondent refuses to reimburse the County 
as set out in this provision, the County shall have the right to deduct such reimbursement amounts from 
any amounts that may be then owing or that may become owing in the future to the Successful
Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal to 
be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, more 
preferably, all proprietary information may be placed in a folder or appendix and be clearly identified and 
marked as being proprietary.  Failure to clearly identify and mark information as being proprietary as set 
forth under this provision will result in all unmarked information being deemed non-proprietary and 
available to the public.  For all information that has not been clearly identified and marked as proprietary 
by the Respondent, the County may choose to place such information on the County ’s website and/or a 
similar public database without obtaining any type of prior consent from the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the information 
that has been identified and marked as proprietary.  The final decision as to what information must be 
disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall be of 
no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and its officers 
and employees, may request advice, decisions and opinions of the Attorney General of the State of
Texas in regard to the application of the Public Information Act to any items or data furnished to the 
County as to whether or not the same are available to the public.  It is further understood that that the 
County, and its officers and employees, shall have the right to rely on the advice, decisions and opinions 
of the Attorney General, and that the County, its officers and employees shall have no liability or obligation 
to any party hereto for the disclosure to the public, or to any person or persons, of any items or data 
furnished to the County by a party hereto, in reliance of any advice, decision or opinion of the Attorney 
General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until the 
expiration of three (3) years after termination or expiration of the services to be performed, have access 
to and the right to examine and photocopy any and all books, documents, papers and records of the 
Successful Respondent, which are directly pertinent to the services to be performed or goods to
delivered for the purposes of making audits, examinations, excerpts and transcriptions.  The Successful 
Respondent agrees that the County shall have access during normal working hours to all necessary 
facilities and shall be provided adequate and appropriate work space in order to conduct audits in 
compliance with the provisions of this section.  The County shall give the Successful Respondent 
reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for quality 
and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units must be 
available for review.  Should the goods or services fail to meet requirements and/or be unavailable for 
evaluation, the County can deem the Respondent to be in breach and terminate the Contract and/or any 
Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be charged 
to the County.  There is no expressed or implied obligation for the County to reimburse the Respondents 
for any expense incurred in preparing a Proposal in response to this RFP and the County will not 
reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses including 
reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants or employees, 
performed hereunder that result from the negligent act, error, or omission of the Respondent or any of 
the Respondent ’s agents, servants or employees, as well as all claims of loss or damage to the 
Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable for 
damages to the Successful Respondent arising from any act of any third party, including, but not limited 
to, theft.  The Successful Respondent further agrees to indemnify, defend and save harmless, the 
County from its officials, employee, agents and agents ’ employees against all claims of whatever nature 
arising from any accident, injury, or damage whatsoever, caused to any person, or the property of any 
person, occurring in relation to the Successful Respondent ’s performance of any services requested 
hereunder during the term of the Contract and/or any Ensuing Agreement(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, liens or 
judgements to the County and shall, upon the receipt of any claim, demand, suit, action, proceeding, lien 

or judgement, not later than the fifteenth (15 th) day of each month; provide the County with a written 
report on each such matter, setting forth the status of each matter, the schedule or planned proceedings 
with respect to each matter and the cooperation or assistance, if any, of the County required by the 
Successful Respondent in the defense of each matter.  The Successful Respondent’s duty to defend, 
indemnify and hold the County harmless shall be absolute.  It shall not abate or end by reason of the 
expiration or termination of the Contract and/or any Ensuing Agreement(s), unless otherwise agreed by 
the County in writing.  The provisions of this section shall survive the termination of the Contract and shall 
remain in full force and effect with respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, proceeding, 
lien or judgement, that appears to have been caused by or appears to have arisen out of or in connection 
with acts or omissions of the County, the Respondent shall nevertheless fully defend such claim, 
demand, suit or action, proceeding, lien or judgement, until and unless there is  a determination by a 
court of competent jurisdiction that the acts and omissions of the Respondent are not an issue in the 
matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees to, 
indemnify the County, in the event the County is found to have been negligent for having selected the 
Successful Respondent to perform the work described in this request.  The provision by the Successful 
Respondent of insurance shall not limit the liability of the Successful Respondent under the Contract 
and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all rights 
whatsoever with regard to subrogation against the County as an indirect party to any suit arising out of 
personal or property damages resulting from the Respondent ’s performance under this Contract and any 
Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to details of 
doing work herein covered, or to exercise a measure of control over the work, shall be deemed to mean 
that the Successful Respondent shall follow the desires of the County in the results of the work only.  The 
County shall not retain or have the right to control the Successful Respondent ’s means, methods or 
details pertaining to the Successful Respondent ’s performance of the work.  The County and the 
Successful Respondent hereby agree and declare that the Successful Respondent is an independent 
contractor and as such meets the qualifications of an “Independent Contractor” under Texas Workers 
Compensation Act, Texas Labor Code, Section 406.141, that the Successful Respondent is not an 
employee of  the County, and that the Successful Respondent and its employees, agents and 
subcontractors shall not be entitled to workers compensation coverage or any other type of insurance 
coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole provider of 
the goods and/or services described herein and that the County may contract with other providers of 
such goods and/or services if the County deems, at its sole discretion, that multiple providers of the 
same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal authority, 
act of God, or other unavoidable cause not attributable to the fault or negligence of said party, the other 
party shall grant such party relief from the performance.  The burden of proof for the need of such relief 
shall rest upon the party obligated to perform.  To obtain release based on force majeure, the party 
obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing Agreement
(s) will be construed as if not containing the particular invalid or unenforceable provision or provisions, 
and the rights and obligation of the parties shall be construed and enforced in accordance therewith.  The 
parties acknowledge that if any provision of this RFP, the Contract or any Ensuing Agreement(s) is 
determined to be invalid or unenforceable, it is the desire and intention of each that such provision be 
reformed and construed in such a manner that it will, to the maximum extent practicable, give effect to
the intent of this RFP, the Contract or any Ensuing Agreement(s) and be deemed to be validated and
enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered or 
certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 
            901 South Austin Avenue 
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to which 
notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims exemption 
from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the services and/or 
goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws, statutes,
ordinances, rules and regulations, and the orders and decrees of any courts or administrative bodies or 
tribunals in any matter affecting the performance of the Contract and any Ensuing Agreement(s),
including, without limitation, Workers ’ Compensation laws, salary and wage statutes and regulations, 
licensing laws and regulations.  When required, the Successful Respondent shall furnish the County with 
certification of compliance with said laws, statues, ordinances, rules, regulations, orders, and decrees 
above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as if set 
forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the sole 
discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in equity 
to the County, its past or present officers, employees, or agents, nor to create any legal rights or claim on 
behalf of any third party.  The County does not waive, modify, or alter to any extent whatsoever the 
availability of the defense of governmental immunity under the laws of the State of Texas and of the 
United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of this 
RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver of such 
provisions nor the right of either party to enforce each and every provision.  Furthermore, no term or 
provision hereof shall be deemed waived and no breach excused unless such waiver or consent shall be 
in writing and signed by the party claimed to have waived or consented.  Any consent by any party to, or 
waiver of, a breach by the other, whether expressed or implied, shall not constitute a consent to, waiver 
of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate the 
Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing body of 
the County does not appropriate sufficient funds as determined by the County ’s budget for the fiscal year 
in question.  The County may effect such termination by giving written notice of termination to the 
Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the parties 
and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a third 
party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety program 
shall comply with all applicable requirements of the current federal Occupational Safety and Health Act 
and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
the services.  The Successful Respondent agrees and acknowledges that the County is relying on the 
Successful Respondent's represented expertise and ability to provide the goods and/or services 
described herein.  The Successful Respondent agrees to use its best efforts, skill, judgment, and abilities
to perform its obligations in accordance with the highest standards used in the profession and to further 
the interests of the County in accordance with the County ’s requirements and procedures.  The 
Successful Respondent ’s duties, as set forth herein, shall at no time be in any way diminished by reason
of any approval by the County, nor shall the Successful Respondent be released from any liability
reason of such approval by the County, it being understood that the County at all times is ultimately 
relying upon the Successful Respondent ’s skill and knowledge in performing the services and providing 
any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, without
any further or additional discussions.  Therefore, each initial Proposal should contain the Respondent
best terms and offer.  The contents of the RFP and the selected Proposal will become an integral part of 
the Contract, but may be modified, at Williamson County ’s sole discretion, by provisions of an Ensuing 
Agreement.  Therefore, the Respondent must agree to inclusion in an Ensuing Agreement of the 
Proposal specifications, terms and conditions of this RFP.  Williamson County may, at its discretion, opt 
to conduct further discussions with responsible offerors and request the highest ranked firm ’s Best and 
Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each of the 
provisions herein shall be binding upon the parties and may not be waived, modified, amended or altered, 
except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the County, 
under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall survive the 
expiration or termination thereof for ninety (90) days unless a new contract has been awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) calendar 
days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a late 
payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment becomes 
due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent and the prime 

rate published in the Wall Street Journal on the first (1st) day of July of the preceding fiscal year that does 
not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the date 
the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, the 
Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice became 
overdue.  If the error is resolved in favor of the County, the Successful Respondent shall submit a 
corrected invoice that must be paid in accordance within the time set forth above.  The unpaid balance 
accrues interest as provided by the Texas Government Code, Chapter 2251, if the corrected invoice is 
not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar information in 
the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:        

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, shall 
constitute a Contract equally binding between the Successful Respondent and the County.  The 
Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending litigation
anticipated litigation that your firm is involved in including, but not limited to, potential or actual legal
matters with private parties and any local, state, federal or international governmental entities. The
County reserves the right to consider legal liability information in the recommendation of any proposed 
contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that may
be obtained while working in a governmental setting for its own benefit, and agrees that it will not access
unauthorized areas or confidential information and it will not disclose any information to unauthorized
third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for business on 
the date of a Proposal submission deadline, the Proposal closing will automatically be postponed until the 
next business day the County is open.  If inclement weather conditions or any other unforeseen event 
causes delays in carrier service operations, the County may issue an Addendum to all known 
Respondents interested in the project to extend the deadline.  It will be the responsibility of the 
Respondent to notify the County of their interest in the project if these conditions are impacting their 
ability to turn in a submission within the stated deadline.  The County reserves the right to make the final 
judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the option 
granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or voluntary 
air quality standard), then the Respondent is encouraged to provide information in narrative indicating the 
anticipated air quality impact.  All Respondents are expected to meet all mandated state and federal air 
quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same prices, 
terms and conditions to other political subdivisions or public entities.  Another entity’s participation in the 
Contract resulting from this RFP is subject to a properly authorized Purchasing Cooperative Inter- local 
Agreement (ILA) with the County.  Any liability created by purchase orders issued against the Contract 
shall be the sole responsibility of the governmental agency placing the order.

4.42 CONFIDENTALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information that 
may be obtained while working in a governmental setting for its own benefit, and agrees that it will not 
access unauthorized areas or confidential information and it will not disclose any information to 
unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, deletions, 
clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the RFP 
and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal specifications, 
terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a Contract 
between the Successful Respondent and the County once the Successful Respondent ’s Proposal is 
properly accepted by the Williamson County Commissioners Court (sometimes referred to herein as the 
Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda issued 
by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and documentation 
listed in the proposal package which have been submitted in accordance with this RFP package. A 
Proposal submitted in accordance with this RFP is irrevocable during the specified time period for 
evaluation and acceptance of Proposals, unless a waiver is obtained from the Williamson County 
Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and any 
future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections of this 
RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to allow the 
County staff to efficiently evaluate all submitted Proposals, the County requests that Proposals be 
orderly, concise, but comprehensive in providing the requested information.  Conciseness and clarity of 
content are emphasized and encouraged.  If mailed or delivered in person, please limit additional, non
requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal should 
be numbered and the Proposal should contain an organized, paginated table of contents corresponding 
to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure as 
much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and Implementation 
Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the type 
requested in this RFP. Include the name, position/title, and telephone number of a contact person 
at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. This 
should include any additional terms or conditions. The County is not required to use the sample 
Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited Partnership, 
LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s principal 
contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the section 
named Prices Good for, of this Proposal packet. Any Proposal containing a term of less than the 
required amount, may at the County ’s sole discretion, be rejected as non-responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to any 
state, federal, or voluntary air quality standard), then the Respondent is encouraged to provide
information in narrative indicating the anticipated air quality impact. See Section 4.40, Air Quality 
for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each party 
must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the Respondent 
is providing in its response all of the requirements of this RFP.  The Executive Summary should not 
include any information concerning the cost of the Proposal, but instead must represent a full and 
concise summary of the contents of the Proposal.  It is recommended the Executive Summary include 
the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If the 
Respondent is providing services and/or goods that do not meet the specific requirements of this 
RFP, but in the opinion of the Respondent are equivalent or superior to those specifically 
requested, any such differences should be noted in the Executive Summary. However, the 
Respondent must realize that failure to provide the goods and/or services specifically required, at 
the County ’s sole discretion, may result in disqualification of the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe in 
detail the current and historical experience the Respondent and its subcontractors have that 
would be relevant to completing the project.  References must contain the name of key personnel 
and telephone numbers for each contact, as described in Section 3.14, References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe any 
additional features, aspects, or advantages of its goods and/or services in any relevant area not 
covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes Annotated, 
Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, Title 
5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at the 
following link: 

http://www.wilco.org/CountyDepartments/Purchasing/ConflictofInterestDisclosure/tabid/689/language/en
US/Default.aspx

Each Respondent must disclose any existing or potential conflict of interest relative to the performance of 
the requirements of this RFP.  Examples of potential conflicts of interest may include an existing 
business or personal relationship between the Respondent, its principal, or any affiliate or 
subcontractor with the County or any other entity or person involved in any way with the project 
that is subject to this RFP.  Similarly, any personal or business relationship between the Respondent, 
the principals, or any affiliate or subcontractor with any employee, or official of the County or its suppliers 
must be disclosed.  Any such relationship that might be perceived or represented as a conflict must be 
disclosed. Failure to disclose any such relationship or reveal personal relationships with the County 
employees or officials may be cause for termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor intend 
to give, at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special 
discount, trip, favor, or service to a the County public servant or any employee, official or representative 
of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal Package.  

Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government Code, 
Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the time 
the Respondent submits the signed contract.  The law applies only to a contract of the County on or after 
January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed (all 
contracts that fall under the jurisdiction of the Commissioners Court approval, such as contracts 
resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), etc., excluding, 
but not limited to, certain Juvenile Service contracts, contracts funded with Sheriff ’s seized fun 
monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing application is 
available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is sufficient) 
with Williamson County Purchasing Agent at the time the signed Contract is submitted for 
approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties to the 
contract. The Texas Ethics Commission will post the completed Form 1295 to its website within seven 
business days after receiving notice from the County.

2.7 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement and 
General Information listed in this RFP package.  Contents of each Proposal shall be submitted in 
accordance with this RFP.

2.8 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.9 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that Proposals
be submitted electronically through BidSync; however, Respondents can submit a hard copy.  

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed envelope
on or before the submittal deadline, as noted in the Public Announcement and General Information listed 
in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            901 South Austin Avenue
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on the
outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not accept 
any Proposals after the submittal deadline,  and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third party 
carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding of this
RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or in 
part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be sure 
your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, the 
Respondent shall immediately notify the County Purchasing Department of such error in writing and
request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to the
date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, then 
the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time fixed
for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered consecutively, 
beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of any
address changes, contact person changes, and/or telephone number changes no later than forty-eight 
(48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 2.3, 
Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the Corporation
or Limited Liability Company shall be provided together with the signature of the officer or officers 
authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with the
signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, Limited 
Liability Company, General Partner or a member of a General Partnership, a power of attorney
equivalent document must be submitted to the Williamson County Purchasing Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must have
file with the Williamson County Clerk a current Assumed Name Certificate and provide a file marked copy 
of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer in 
whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely and 
clearly. Proposals that do not address each criterion may be, at the sole discretion of the County, 
rejected and not considered.

3.7 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.8 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole discretion 
of the County, result in disqualification.

3.9 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
award to the best evaluated Respondent. This information may be appended to the Proposal evaluation
process results. Information on a Respondent from reliable sources, and not within the Respondent
Proposal, may also be noted and made part of the evaluation fi le.  The County shall have sole 
discretion for determining the reliability of the source.  The County reserves the right to conduct written 
and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that is in 
the best interest of the County.

3.10 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company letterhead 
and the signature of an authorized individual, as described in Section 3.4, Signature of Respondent, to 
the Williamson County Purchasing Department any time prior to the submission deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the deadline 
will be subject to written approval of the Williamson County Purchasing Agent.

3.11 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A prospective
Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the Respondent
ability to meet these minimum standards listed above.

3.12 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be generated to 
the Successful Respondent for goods and/or services.  If a purchase order is issued, the purchase order 
number must appear on all itemized invoices and/or requests for payment.

3.13 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it of a 
detailed description concerning any point, shall be regarded as meaning that only the best practices are 
to prevail.  All interpretations of these specifications shall be made on the basis of this statement.

3.14 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or services 
have been required and/or performed for the past five (5) years, to include names, titles, phone numbers 
and email addresses of reference contacts, contract numbers and dates of performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within the 
last five (5) years, along with an explanation of the cancellation and the names, email address and phone 
number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed complete 
without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or cause 
of action arising out of or in connection with this RFP, the Contract and any Ensuing Agreement(s), shall 
lie exclusively in either Williamson County, Texas or in the Austin Division of the Western Federal District 
of Texas, and the parties hereto expressly consent and submit to such jurisdiction.  Furthermore, except 
to the extent that this RFP, the Contract and any Ensuing Agreement(s) is governed by the laws of the 
United States, this RFP, the Contract and any Ensuing Agreement(s) shall be governed by and 
construed in accordance with the laws of the State of Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the Respondent
Proposal.  In the event of a dispute under the Contract, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and a 
dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and its 
Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, services, 
or equipment to the County, certifies that the Respondent has not violated the antitrust laws of the State 
of Texas codified in Business & Commerce Code, Section 15.01, or the Federal Antitrust Laws, and has 
not communicated directly or indirectly the offer made to any competitor or any other person engaged
such line of business.  Any or all Proposals may be rejected if the County believes that collusion exists 
among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for expenditure to 
finance the costs of the Contract.  All Respondents understand and agree that the County’s payment of 
amounts under the Contract shall be contingent on the County receiving appropriations or other 
expenditure authority sufficient to allow the County, in the exercise of reasonable administrative 
discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other rights 
or interests obtained under the Contract without written permission of the Williamson County the 
Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and inure to 
the benefit of the contracting parties hereto and their respective successors and permitted assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide the 
functional capabilities described by the Respondent, shall be implied and deemed to be included in the
Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the Proposal
specifications, terms and conditions, including warranties of the Respondent, if any, or if the 
Successful Respondent becomes insolvent or commits acts of bankruptcy.  Such right of 
termination is in addition to and not in lieu of any other remedies the County may have at law or
equity or as may otherwise be provided hereunder.  Default may be construed as, but not limited 
to, failure to deliver the proper goods and/or services within the proper amount of time, and/or to 
properly perform any and all other requirements to the County ’s satisfaction, and/or to meet all 
other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty (30) 
calendar days written notice to the Successful Respondent. The County reserves the right to 
extend this period if it is in the best interest of the County.  In the event the County exercises its 
right to terminate without cause, it is understood and agreed that only the amounts due to the 
Successful Respondent for goods, commodities and/or services provided and expenses incurred 
to and including the date of termination, will be due and payable.  No penalty will be assessed for 
the County ’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements set 
forth herein.  In addition to any other remedies available at law, in equity or that may be set out herein, 
failure to perform may result in a deduction of payment equal to the amount of the goods and/or services 
that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the County 
elects to acquire the goods or perform the services itself or by others, pursuant to the foregoing, the 
Successful Respondent shall reimburse the County, within ten (10) calendar days of demand, for all 
costs incurred by the County (including, without limitation, applicable, general, and administrative 
expenses, and field overhead, and the cost of necessary equipment, materials, and field labor) in 
correcting the nonperformance which the Successful Respondent fails to meet pursuant to the 
requirements set out herein.  In the event the Successful Respondent refuses to reimburse the County 
as set out in this provision, the County shall have the right to deduct such reimbursement amounts from 
any amounts that may be then owing or that may become owing in the future to the Successful
Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal to 
be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, more 
preferably, all proprietary information may be placed in a folder or appendix and be clearly identified and 
marked as being proprietary.  Failure to clearly identify and mark information as being proprietary as set 
forth under this provision will result in all unmarked information being deemed non-proprietary and 
available to the public.  For all information that has not been clearly identified and marked as proprietary 
by the Respondent, the County may choose to place such information on the County ’s website and/or a 
similar public database without obtaining any type of prior consent from the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the information 
that has been identified and marked as proprietary.  The final decision as to what information must be 
disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall be of 
no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and its officers 
and employees, may request advice, decisions and opinions of the Attorney General of the State of
Texas in regard to the application of the Public Information Act to any items or data furnished to the 
County as to whether or not the same are available to the public.  It is further understood that that the 
County, and its officers and employees, shall have the right to rely on the advice, decisions and opinions 
of the Attorney General, and that the County, its officers and employees shall have no liability or obligation 
to any party hereto for the disclosure to the public, or to any person or persons, of any items or data 
furnished to the County by a party hereto, in reliance of any advice, decision or opinion of the Attorney 
General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until the 
expiration of three (3) years after termination or expiration of the services to be performed, have access 
to and the right to examine and photocopy any and all books, documents, papers and records of the 
Successful Respondent, which are directly pertinent to the services to be performed or goods to
delivered for the purposes of making audits, examinations, excerpts and transcriptions.  The Successful 
Respondent agrees that the County shall have access during normal working hours to all necessary 
facilities and shall be provided adequate and appropriate work space in order to conduct audits in 
compliance with the provisions of this section.  The County shall give the Successful Respondent 
reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for quality 
and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units must be 
available for review.  Should the goods or services fail to meet requirements and/or be unavailable for 
evaluation, the County can deem the Respondent to be in breach and terminate the Contract and/or any 
Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be charged 
to the County.  There is no expressed or implied obligation for the County to reimburse the Respondents 
for any expense incurred in preparing a Proposal in response to this RFP and the County will not 
reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses including 
reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants or employees, 
performed hereunder that result from the negligent act, error, or omission of the Respondent or any of 
the Respondent ’s agents, servants or employees, as well as all claims of loss or damage to the 
Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable for 
damages to the Successful Respondent arising from any act of any third party, including, but not limited 
to, theft.  The Successful Respondent further agrees to indemnify, defend and save harmless, the 
County from its officials, employee, agents and agents ’ employees against all claims of whatever nature 
arising from any accident, injury, or damage whatsoever, caused to any person, or the property of any 
person, occurring in relation to the Successful Respondent ’s performance of any services requested 
hereunder during the term of the Contract and/or any Ensuing Agreement(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, liens or 
judgements to the County and shall, upon the receipt of any claim, demand, suit, action, proceeding, lien 

or judgement, not later than the fifteenth (15 th) day of each month; provide the County with a written 
report on each such matter, setting forth the status of each matter, the schedule or planned proceedings 
with respect to each matter and the cooperation or assistance, if any, of the County required by the 
Successful Respondent in the defense of each matter.  The Successful Respondent’s duty to defend, 
indemnify and hold the County harmless shall be absolute.  It shall not abate or end by reason of the 
expiration or termination of the Contract and/or any Ensuing Agreement(s), unless otherwise agreed by 
the County in writing.  The provisions of this section shall survive the termination of the Contract and shall 
remain in full force and effect with respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, proceeding, 
lien or judgement, that appears to have been caused by or appears to have arisen out of or in connection 
with acts or omissions of the County, the Respondent shall nevertheless fully defend such claim, 
demand, suit or action, proceeding, lien or judgement, until and unless there is  a determination by a 
court of competent jurisdiction that the acts and omissions of the Respondent are not an issue in the 
matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees to, 
indemnify the County, in the event the County is found to have been negligent for having selected the 
Successful Respondent to perform the work described in this request.  The provision by the Successful 
Respondent of insurance shall not limit the liability of the Successful Respondent under the Contract 
and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all rights 
whatsoever with regard to subrogation against the County as an indirect party to any suit arising out of 
personal or property damages resulting from the Respondent ’s performance under this Contract and any 
Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to details of 
doing work herein covered, or to exercise a measure of control over the work, shall be deemed to mean 
that the Successful Respondent shall follow the desires of the County in the results of the work only.  The 
County shall not retain or have the right to control the Successful Respondent ’s means, methods or 
details pertaining to the Successful Respondent ’s performance of the work.  The County and the 
Successful Respondent hereby agree and declare that the Successful Respondent is an independent 
contractor and as such meets the qualifications of an “Independent Contractor” under Texas Workers 
Compensation Act, Texas Labor Code, Section 406.141, that the Successful Respondent is not an 
employee of  the County, and that the Successful Respondent and its employees, agents and 
subcontractors shall not be entitled to workers compensation coverage or any other type of insurance 
coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole provider of 
the goods and/or services described herein and that the County may contract with other providers of 
such goods and/or services if the County deems, at its sole discretion, that multiple providers of the 
same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal authority, 
act of God, or other unavoidable cause not attributable to the fault or negligence of said party, the other 
party shall grant such party relief from the performance.  The burden of proof for the need of such relief 
shall rest upon the party obligated to perform.  To obtain release based on force majeure, the party 
obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing Agreement
(s) will be construed as if not containing the particular invalid or unenforceable provision or provisions, 
and the rights and obligation of the parties shall be construed and enforced in accordance therewith.  The 
parties acknowledge that if any provision of this RFP, the Contract or any Ensuing Agreement(s) is 
determined to be invalid or unenforceable, it is the desire and intention of each that such provision be 
reformed and construed in such a manner that it will, to the maximum extent practicable, give effect to
the intent of this RFP, the Contract or any Ensuing Agreement(s) and be deemed to be validated and
enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered or 
certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 
            901 South Austin Avenue 
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to which 
notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims exemption 
from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the services and/or 
goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws, statutes,
ordinances, rules and regulations, and the orders and decrees of any courts or administrative bodies or 
tribunals in any matter affecting the performance of the Contract and any Ensuing Agreement(s),
including, without limitation, Workers ’ Compensation laws, salary and wage statutes and regulations, 
licensing laws and regulations.  When required, the Successful Respondent shall furnish the County with 
certification of compliance with said laws, statues, ordinances, rules, regulations, orders, and decrees 
above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as if set 
forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the sole 
discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in equity 
to the County, its past or present officers, employees, or agents, nor to create any legal rights or claim on 
behalf of any third party.  The County does not waive, modify, or alter to any extent whatsoever the 
availability of the defense of governmental immunity under the laws of the State of Texas and of the 
United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of this 
RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver of such 
provisions nor the right of either party to enforce each and every provision.  Furthermore, no term or 
provision hereof shall be deemed waived and no breach excused unless such waiver or consent shall be 
in writing and signed by the party claimed to have waived or consented.  Any consent by any party to, or 
waiver of, a breach by the other, whether expressed or implied, shall not constitute a consent to, waiver 
of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate the 
Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing body of 
the County does not appropriate sufficient funds as determined by the County ’s budget for the fiscal year 
in question.  The County may effect such termination by giving written notice of termination to the 
Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the parties 
and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a third 
party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety program 
shall comply with all applicable requirements of the current federal Occupational Safety and Health Act 
and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
the services.  The Successful Respondent agrees and acknowledges that the County is relying on the 
Successful Respondent's represented expertise and ability to provide the goods and/or services 
described herein.  The Successful Respondent agrees to use its best efforts, skill, judgment, and abilities
to perform its obligations in accordance with the highest standards used in the profession and to further 
the interests of the County in accordance with the County ’s requirements and procedures.  The 
Successful Respondent ’s duties, as set forth herein, shall at no time be in any way diminished by reason
of any approval by the County, nor shall the Successful Respondent be released from any liability
reason of such approval by the County, it being understood that the County at all times is ultimately 
relying upon the Successful Respondent ’s skill and knowledge in performing the services and providing 
any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, without
any further or additional discussions.  Therefore, each initial Proposal should contain the Respondent
best terms and offer.  The contents of the RFP and the selected Proposal will become an integral part of 
the Contract, but may be modified, at Williamson County ’s sole discretion, by provisions of an Ensuing 
Agreement.  Therefore, the Respondent must agree to inclusion in an Ensuing Agreement of the 
Proposal specifications, terms and conditions of this RFP.  Williamson County may, at its discretion, opt 
to conduct further discussions with responsible offerors and request the highest ranked firm ’s Best and 
Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each of the 
provisions herein shall be binding upon the parties and may not be waived, modified, amended or altered, 
except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the County, 
under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall survive the 
expiration or termination thereof for ninety (90) days unless a new contract has been awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) calendar 
days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a late 
payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment becomes 
due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent and the prime 

rate published in the Wall Street Journal on the first (1st) day of July of the preceding fiscal year that does 
not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the date 
the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, the 
Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice became 
overdue.  If the error is resolved in favor of the County, the Successful Respondent shall submit a 
corrected invoice that must be paid in accordance within the time set forth above.  The unpaid balance 
accrues interest as provided by the Texas Government Code, Chapter 2251, if the corrected invoice is 
not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar information in 
the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:        

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, shall 
constitute a Contract equally binding between the Successful Respondent and the County.  The 
Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending litigation
anticipated litigation that your firm is involved in including, but not limited to, potential or actual legal
matters with private parties and any local, state, federal or international governmental entities. The
County reserves the right to consider legal liability information in the recommendation of any proposed 
contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that may
be obtained while working in a governmental setting for its own benefit, and agrees that it will not access
unauthorized areas or confidential information and it will not disclose any information to unauthorized
third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for business on 
the date of a Proposal submission deadline, the Proposal closing will automatically be postponed until the 
next business day the County is open.  If inclement weather conditions or any other unforeseen event 
causes delays in carrier service operations, the County may issue an Addendum to all known 
Respondents interested in the project to extend the deadline.  It will be the responsibility of the 
Respondent to notify the County of their interest in the project if these conditions are impacting their 
ability to turn in a submission within the stated deadline.  The County reserves the right to make the final 
judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the option 
granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or voluntary 
air quality standard), then the Respondent is encouraged to provide information in narrative indicating the 
anticipated air quality impact.  All Respondents are expected to meet all mandated state and federal air 
quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same prices, 
terms and conditions to other political subdivisions or public entities.  Another entity’s participation in the 
Contract resulting from this RFP is subject to a properly authorized Purchasing Cooperative Inter- local 
Agreement (ILA) with the County.  Any liability created by purchase orders issued against the Contract 
shall be the sole responsibility of the governmental agency placing the order.

4.42 CONFIDENTALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information that 
may be obtained while working in a governmental setting for its own benefit, and agrees that it will not 
access unauthorized areas or confidential information and it will not disclose any information to 
unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, deletions, 
clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the RFP 
and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal specifications, 
terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a Contract 
between the Successful Respondent and the County once the Successful Respondent ’s Proposal is 
properly accepted by the Williamson County Commissioners Court (sometimes referred to herein as the 
Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda issued 
by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and documentation 
listed in the proposal package which have been submitted in accordance with this RFP package. A 
Proposal submitted in accordance with this RFP is irrevocable during the specified time period for 
evaluation and acceptance of Proposals, unless a waiver is obtained from the Williamson County 
Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and any 
future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections of this 
RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to allow the 
County staff to efficiently evaluate all submitted Proposals, the County requests that Proposals be 
orderly, concise, but comprehensive in providing the requested information.  Conciseness and clarity of 
content are emphasized and encouraged.  If mailed or delivered in person, please limit additional, non
requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal should 
be numbered and the Proposal should contain an organized, paginated table of contents corresponding 
to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure as 
much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and Implementation 
Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the type 
requested in this RFP. Include the name, position/title, and telephone number of a contact person 
at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. This 
should include any additional terms or conditions. The County is not required to use the sample 
Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited Partnership, 
LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s principal 
contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the section 
named Prices Good for, of this Proposal packet. Any Proposal containing a term of less than the 
required amount, may at the County ’s sole discretion, be rejected as non-responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to any 
state, federal, or voluntary air quality standard), then the Respondent is encouraged to provide
information in narrative indicating the anticipated air quality impact. See Section 4.40, Air Quality 
for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each party 
must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the Respondent 
is providing in its response all of the requirements of this RFP.  The Executive Summary should not 
include any information concerning the cost of the Proposal, but instead must represent a full and 
concise summary of the contents of the Proposal.  It is recommended the Executive Summary include 
the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If the 
Respondent is providing services and/or goods that do not meet the specific requirements of this 
RFP, but in the opinion of the Respondent are equivalent or superior to those specifically 
requested, any such differences should be noted in the Executive Summary. However, the 
Respondent must realize that failure to provide the goods and/or services specifically required, at 
the County ’s sole discretion, may result in disqualification of the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe in 
detail the current and historical experience the Respondent and its subcontractors have that 
would be relevant to completing the project.  References must contain the name of key personnel 
and telephone numbers for each contact, as described in Section 3.14, References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe any 
additional features, aspects, or advantages of its goods and/or services in any relevant area not 
covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes Annotated, 
Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, Title 
5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at the 
following link: 

http://www.wilco.org/CountyDepartments/Purchasing/ConflictofInterestDisclosure/tabid/689/language/en
US/Default.aspx

Each Respondent must disclose any existing or potential conflict of interest relative to the performance of 
the requirements of this RFP.  Examples of potential conflicts of interest may include an existing 
business or personal relationship between the Respondent, its principal, or any affiliate or 
subcontractor with the County or any other entity or person involved in any way with the project 
that is subject to this RFP.  Similarly, any personal or business relationship between the Respondent, 
the principals, or any affiliate or subcontractor with any employee, or official of the County or its suppliers 
must be disclosed.  Any such relationship that might be perceived or represented as a conflict must be 
disclosed. Failure to disclose any such relationship or reveal personal relationships with the County 
employees or officials may be cause for termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor intend 
to give, at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special 
discount, trip, favor, or service to a the County public servant or any employee, official or representative 
of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal Package.  

Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government Code, 
Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the time 
the Respondent submits the signed contract.  The law applies only to a contract of the County on or after 
January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed (all 
contracts that fall under the jurisdiction of the Commissioners Court approval, such as contracts 
resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), etc., excluding, 
but not limited to, certain Juvenile Service contracts, contracts funded with Sheriff ’s seized fun 
monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing application is 
available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is sufficient) 
with Williamson County Purchasing Agent at the time the signed Contract is submitted for 
approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties to the 
contract. The Texas Ethics Commission will post the completed Form 1295 to its website within seven 
business days after receiving notice from the County.

2.7 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement and 
General Information listed in this RFP package.  Contents of each Proposal shall be submitted in 
accordance with this RFP.

2.8 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.9 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that Proposals
be submitted electronically through BidSync; however, Respondents can submit a hard copy.  

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed envelope
on or before the submittal deadline, as noted in the Public Announcement and General Information listed 
in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            901 South Austin Avenue
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on the
outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not accept 
any Proposals after the submittal deadline,  and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third party 
carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding of this
RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or in 
part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be sure 
your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, the 
Respondent shall immediately notify the County Purchasing Department of such error in writing and
request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to the
date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, then 
the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time fixed
for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered consecutively, 
beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of any
address changes, contact person changes, and/or telephone number changes no later than forty-eight 
(48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 2.3, 
Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the Corporation
or Limited Liability Company shall be provided together with the signature of the officer or officers 
authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with the
signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, Limited 
Liability Company, General Partner or a member of a General Partnership, a power of attorney
equivalent document must be submitted to the Williamson County Purchasing Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must have
file with the Williamson County Clerk a current Assumed Name Certificate and provide a file marked copy 
of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer in 
whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely and 
clearly. Proposals that do not address each criterion may be, at the sole discretion of the County, 
rejected and not considered.

3.7 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.8 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole discretion 
of the County, result in disqualification.

3.9 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
award to the best evaluated Respondent. This information may be appended to the Proposal evaluation
process results. Information on a Respondent from reliable sources, and not within the Respondent
Proposal, may also be noted and made part of the evaluation fi le.  The County shall have sole 
discretion for determining the reliability of the source.  The County reserves the right to conduct written 
and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that is in 
the best interest of the County.

3.10 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company letterhead 
and the signature of an authorized individual, as described in Section 3.4, Signature of Respondent, to 
the Williamson County Purchasing Department any time prior to the submission deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the deadline 
will be subject to written approval of the Williamson County Purchasing Agent.

3.11 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A prospective
Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the Respondent
ability to meet these minimum standards listed above.

3.12 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be generated to 
the Successful Respondent for goods and/or services.  If a purchase order is issued, the purchase order 
number must appear on all itemized invoices and/or requests for payment.

3.13 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it of a 
detailed description concerning any point, shall be regarded as meaning that only the best practices are 
to prevail.  All interpretations of these specifications shall be made on the basis of this statement.

3.14 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or services 
have been required and/or performed for the past five (5) years, to include names, titles, phone numbers 
and email addresses of reference contacts, contract numbers and dates of performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within the 
last five (5) years, along with an explanation of the cancellation and the names, email address and phone 
number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed complete 
without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or cause 
of action arising out of or in connection with this RFP, the Contract and any Ensuing Agreement(s), shall 
lie exclusively in either Williamson County, Texas or in the Austin Division of the Western Federal District 
of Texas, and the parties hereto expressly consent and submit to such jurisdiction.  Furthermore, except 
to the extent that this RFP, the Contract and any Ensuing Agreement(s) is governed by the laws of the 
United States, this RFP, the Contract and any Ensuing Agreement(s) shall be governed by and 
construed in accordance with the laws of the State of Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the Respondent
Proposal.  In the event of a dispute under the Contract, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and a 
dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and its 
Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, services, 
or equipment to the County, certifies that the Respondent has not violated the antitrust laws of the State 
of Texas codified in Business & Commerce Code, Section 15.01, or the Federal Antitrust Laws, and has 
not communicated directly or indirectly the offer made to any competitor or any other person engaged
such line of business.  Any or all Proposals may be rejected if the County believes that collusion exists 
among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for expenditure to 
finance the costs of the Contract.  All Respondents understand and agree that the County’s payment of 
amounts under the Contract shall be contingent on the County receiving appropriations or other 
expenditure authority sufficient to allow the County, in the exercise of reasonable administrative 
discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other rights 
or interests obtained under the Contract without written permission of the Williamson County the 
Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and inure to 
the benefit of the contracting parties hereto and their respective successors and permitted assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide the 
functional capabilities described by the Respondent, shall be implied and deemed to be included in the
Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the Proposal
specifications, terms and conditions, including warranties of the Respondent, if any, or if the 
Successful Respondent becomes insolvent or commits acts of bankruptcy.  Such right of 
termination is in addition to and not in lieu of any other remedies the County may have at law or
equity or as may otherwise be provided hereunder.  Default may be construed as, but not limited 
to, failure to deliver the proper goods and/or services within the proper amount of time, and/or to 
properly perform any and all other requirements to the County ’s satisfaction, and/or to meet all 
other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty (30) 
calendar days written notice to the Successful Respondent. The County reserves the right to 
extend this period if it is in the best interest of the County.  In the event the County exercises its 
right to terminate without cause, it is understood and agreed that only the amounts due to the 
Successful Respondent for goods, commodities and/or services provided and expenses incurred 
to and including the date of termination, will be due and payable.  No penalty will be assessed for 
the County ’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements set 
forth herein.  In addition to any other remedies available at law, in equity or that may be set out herein, 
failure to perform may result in a deduction of payment equal to the amount of the goods and/or services 
that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the County 
elects to acquire the goods or perform the services itself or by others, pursuant to the foregoing, the 
Successful Respondent shall reimburse the County, within ten (10) calendar days of demand, for all 
costs incurred by the County (including, without limitation, applicable, general, and administrative 
expenses, and field overhead, and the cost of necessary equipment, materials, and field labor) in 
correcting the nonperformance which the Successful Respondent fails to meet pursuant to the 
requirements set out herein.  In the event the Successful Respondent refuses to reimburse the County 
as set out in this provision, the County shall have the right to deduct such reimbursement amounts from 
any amounts that may be then owing or that may become owing in the future to the Successful
Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal to 
be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, more 
preferably, all proprietary information may be placed in a folder or appendix and be clearly identified and 
marked as being proprietary.  Failure to clearly identify and mark information as being proprietary as set 
forth under this provision will result in all unmarked information being deemed non-proprietary and 
available to the public.  For all information that has not been clearly identified and marked as proprietary 
by the Respondent, the County may choose to place such information on the County ’s website and/or a 
similar public database without obtaining any type of prior consent from the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the information 
that has been identified and marked as proprietary.  The final decision as to what information must be 
disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall be of 
no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and its officers 
and employees, may request advice, decisions and opinions of the Attorney General of the State of
Texas in regard to the application of the Public Information Act to any items or data furnished to the 
County as to whether or not the same are available to the public.  It is further understood that that the 
County, and its officers and employees, shall have the right to rely on the advice, decisions and opinions 
of the Attorney General, and that the County, its officers and employees shall have no liability or obligation 
to any party hereto for the disclosure to the public, or to any person or persons, of any items or data 
furnished to the County by a party hereto, in reliance of any advice, decision or opinion of the Attorney 
General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until the 
expiration of three (3) years after termination or expiration of the services to be performed, have access 
to and the right to examine and photocopy any and all books, documents, papers and records of the 
Successful Respondent, which are directly pertinent to the services to be performed or goods to
delivered for the purposes of making audits, examinations, excerpts and transcriptions.  The Successful 
Respondent agrees that the County shall have access during normal working hours to all necessary 
facilities and shall be provided adequate and appropriate work space in order to conduct audits in 
compliance with the provisions of this section.  The County shall give the Successful Respondent 
reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for quality 
and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units must be 
available for review.  Should the goods or services fail to meet requirements and/or be unavailable for 
evaluation, the County can deem the Respondent to be in breach and terminate the Contract and/or any 
Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be charged 
to the County.  There is no expressed or implied obligation for the County to reimburse the Respondents 
for any expense incurred in preparing a Proposal in response to this RFP and the County will not 
reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses including 
reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants or employees, 
performed hereunder that result from the negligent act, error, or omission of the Respondent or any of 
the Respondent ’s agents, servants or employees, as well as all claims of loss or damage to the 
Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable for 
damages to the Successful Respondent arising from any act of any third party, including, but not limited 
to, theft.  The Successful Respondent further agrees to indemnify, defend and save harmless, the 
County from its officials, employee, agents and agents ’ employees against all claims of whatever nature 
arising from any accident, injury, or damage whatsoever, caused to any person, or the property of any 
person, occurring in relation to the Successful Respondent ’s performance of any services requested 
hereunder during the term of the Contract and/or any Ensuing Agreement(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, liens or 
judgements to the County and shall, upon the receipt of any claim, demand, suit, action, proceeding, lien 

or judgement, not later than the fifteenth (15 th) day of each month; provide the County with a written 
report on each such matter, setting forth the status of each matter, the schedule or planned proceedings 
with respect to each matter and the cooperation or assistance, if any, of the County required by the 
Successful Respondent in the defense of each matter.  The Successful Respondent’s duty to defend, 
indemnify and hold the County harmless shall be absolute.  It shall not abate or end by reason of the 
expiration or termination of the Contract and/or any Ensuing Agreement(s), unless otherwise agreed by 
the County in writing.  The provisions of this section shall survive the termination of the Contract and shall 
remain in full force and effect with respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, proceeding, 
lien or judgement, that appears to have been caused by or appears to have arisen out of or in connection 
with acts or omissions of the County, the Respondent shall nevertheless fully defend such claim, 
demand, suit or action, proceeding, lien or judgement, until and unless there is  a determination by a 
court of competent jurisdiction that the acts and omissions of the Respondent are not an issue in the 
matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees to, 
indemnify the County, in the event the County is found to have been negligent for having selected the 
Successful Respondent to perform the work described in this request.  The provision by the Successful 
Respondent of insurance shall not limit the liability of the Successful Respondent under the Contract 
and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all rights 
whatsoever with regard to subrogation against the County as an indirect party to any suit arising out of 
personal or property damages resulting from the Respondent ’s performance under this Contract and any 
Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to details of 
doing work herein covered, or to exercise a measure of control over the work, shall be deemed to mean 
that the Successful Respondent shall follow the desires of the County in the results of the work only.  The 
County shall not retain or have the right to control the Successful Respondent ’s means, methods or 
details pertaining to the Successful Respondent ’s performance of the work.  The County and the 
Successful Respondent hereby agree and declare that the Successful Respondent is an independent 
contractor and as such meets the qualifications of an “Independent Contractor” under Texas Workers 
Compensation Act, Texas Labor Code, Section 406.141, that the Successful Respondent is not an 
employee of  the County, and that the Successful Respondent and its employees, agents and 
subcontractors shall not be entitled to workers compensation coverage or any other type of insurance 
coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole provider of 
the goods and/or services described herein and that the County may contract with other providers of 
such goods and/or services if the County deems, at its sole discretion, that multiple providers of the 
same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal authority, 
act of God, or other unavoidable cause not attributable to the fault or negligence of said party, the other 
party shall grant such party relief from the performance.  The burden of proof for the need of such relief 
shall rest upon the party obligated to perform.  To obtain release based on force majeure, the party 
obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing Agreement
(s) will be construed as if not containing the particular invalid or unenforceable provision or provisions, 
and the rights and obligation of the parties shall be construed and enforced in accordance therewith.  The 
parties acknowledge that if any provision of this RFP, the Contract or any Ensuing Agreement(s) is 
determined to be invalid or unenforceable, it is the desire and intention of each that such provision be 
reformed and construed in such a manner that it will, to the maximum extent practicable, give effect to
the intent of this RFP, the Contract or any Ensuing Agreement(s) and be deemed to be validated and
enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered or 
certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 
            901 South Austin Avenue 
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to which 
notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims exemption 
from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the services and/or 
goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws, statutes,
ordinances, rules and regulations, and the orders and decrees of any courts or administrative bodies or 
tribunals in any matter affecting the performance of the Contract and any Ensuing Agreement(s),
including, without limitation, Workers ’ Compensation laws, salary and wage statutes and regulations, 
licensing laws and regulations.  When required, the Successful Respondent shall furnish the County with 
certification of compliance with said laws, statues, ordinances, rules, regulations, orders, and decrees 
above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as if set 
forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the sole 
discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in equity 
to the County, its past or present officers, employees, or agents, nor to create any legal rights or claim on 
behalf of any third party.  The County does not waive, modify, or alter to any extent whatsoever the 
availability of the defense of governmental immunity under the laws of the State of Texas and of the 
United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of this 
RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver of such 
provisions nor the right of either party to enforce each and every provision.  Furthermore, no term or 
provision hereof shall be deemed waived and no breach excused unless such waiver or consent shall be 
in writing and signed by the party claimed to have waived or consented.  Any consent by any party to, or 
waiver of, a breach by the other, whether expressed or implied, shall not constitute a consent to, waiver 
of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate the 
Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing body of 
the County does not appropriate sufficient funds as determined by the County ’s budget for the fiscal year 
in question.  The County may effect such termination by giving written notice of termination to the 
Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the parties 
and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a third 
party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety program 
shall comply with all applicable requirements of the current federal Occupational Safety and Health Act 
and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
the services.  The Successful Respondent agrees and acknowledges that the County is relying on the 
Successful Respondent's represented expertise and ability to provide the goods and/or services 
described herein.  The Successful Respondent agrees to use its best efforts, skill, judgment, and abilities
to perform its obligations in accordance with the highest standards used in the profession and to further 
the interests of the County in accordance with the County ’s requirements and procedures.  The 
Successful Respondent ’s duties, as set forth herein, shall at no time be in any way diminished by reason
of any approval by the County, nor shall the Successful Respondent be released from any liability
reason of such approval by the County, it being understood that the County at all times is ultimately 
relying upon the Successful Respondent ’s skill and knowledge in performing the services and providing 
any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, without
any further or additional discussions.  Therefore, each initial Proposal should contain the Respondent
best terms and offer.  The contents of the RFP and the selected Proposal will become an integral part of 
the Contract, but may be modified, at Williamson County ’s sole discretion, by provisions of an Ensuing 
Agreement.  Therefore, the Respondent must agree to inclusion in an Ensuing Agreement of the 
Proposal specifications, terms and conditions of this RFP.  Williamson County may, at its discretion, opt 
to conduct further discussions with responsible offerors and request the highest ranked firm ’s Best and 
Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each of the 
provisions herein shall be binding upon the parties and may not be waived, modified, amended or altered, 
except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the County, 
under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall survive the 
expiration or termination thereof for ninety (90) days unless a new contract has been awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) calendar 
days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a late 
payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment becomes 
due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent and the prime 

rate published in the Wall Street Journal on the first (1st) day of July of the preceding fiscal year that does 
not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the date 
the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, the 
Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice became 
overdue.  If the error is resolved in favor of the County, the Successful Respondent shall submit a 
corrected invoice that must be paid in accordance within the time set forth above.  The unpaid balance 
accrues interest as provided by the Texas Government Code, Chapter 2251, if the corrected invoice is 
not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar information in 
the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:        

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, shall 
constitute a Contract equally binding between the Successful Respondent and the County.  The 
Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending litigation
anticipated litigation that your firm is involved in including, but not limited to, potential or actual legal
matters with private parties and any local, state, federal or international governmental entities. The
County reserves the right to consider legal liability information in the recommendation of any proposed 
contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that may
be obtained while working in a governmental setting for its own benefit, and agrees that it will not access
unauthorized areas or confidential information and it will not disclose any information to unauthorized
third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for business on 
the date of a Proposal submission deadline, the Proposal closing will automatically be postponed until the 
next business day the County is open.  If inclement weather conditions or any other unforeseen event 
causes delays in carrier service operations, the County may issue an Addendum to all known 
Respondents interested in the project to extend the deadline.  It will be the responsibility of the 
Respondent to notify the County of their interest in the project if these conditions are impacting their 
ability to turn in a submission within the stated deadline.  The County reserves the right to make the final 
judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the option 
granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or voluntary 
air quality standard), then the Respondent is encouraged to provide information in narrative indicating the 
anticipated air quality impact.  All Respondents are expected to meet all mandated state and federal air 
quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same prices, 
terms and conditions to other political subdivisions or public entities.  Another entity’s participation in the 
Contract resulting from this RFP is subject to a properly authorized Purchasing Cooperative Inter- local 
Agreement (ILA) with the County.  Any liability created by purchase orders issued against the Contract 
shall be the sole responsibility of the governmental agency placing the order.

4.42 CONFIDENTALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information that 
may be obtained while working in a governmental setting for its own benefit, and agrees that it will not 
access unauthorized areas or confidential information and it will not disclose any information to 
unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, deletions, 
clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the RFP 
and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal specifications, 
terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a Contract 
between the Successful Respondent and the County once the Successful Respondent ’s Proposal is 
properly accepted by the Williamson County Commissioners Court (sometimes referred to herein as the 
Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda issued 
by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and documentation 
listed in the proposal package which have been submitted in accordance with this RFP package. A 
Proposal submitted in accordance with this RFP is irrevocable during the specified time period for 
evaluation and acceptance of Proposals, unless a waiver is obtained from the Williamson County 
Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and any 
future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections of this 
RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to allow the 
County staff to efficiently evaluate all submitted Proposals, the County requests that Proposals be 
orderly, concise, but comprehensive in providing the requested information.  Conciseness and clarity of 
content are emphasized and encouraged.  If mailed or delivered in person, please limit additional, non
requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal should 
be numbered and the Proposal should contain an organized, paginated table of contents corresponding 
to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure as 
much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and Implementation 
Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the type 
requested in this RFP. Include the name, position/title, and telephone number of a contact person 
at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. This 
should include any additional terms or conditions. The County is not required to use the sample 
Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited Partnership, 
LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s principal 
contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the section 
named Prices Good for, of this Proposal packet. Any Proposal containing a term of less than the 
required amount, may at the County ’s sole discretion, be rejected as non-responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to any 
state, federal, or voluntary air quality standard), then the Respondent is encouraged to provide
information in narrative indicating the anticipated air quality impact. See Section 4.40, Air Quality 
for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each party 
must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the Respondent 
is providing in its response all of the requirements of this RFP.  The Executive Summary should not 
include any information concerning the cost of the Proposal, but instead must represent a full and 
concise summary of the contents of the Proposal.  It is recommended the Executive Summary include 
the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If the 
Respondent is providing services and/or goods that do not meet the specific requirements of this 
RFP, but in the opinion of the Respondent are equivalent or superior to those specifically 
requested, any such differences should be noted in the Executive Summary. However, the 
Respondent must realize that failure to provide the goods and/or services specifically required, at 
the County ’s sole discretion, may result in disqualification of the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe in 
detail the current and historical experience the Respondent and its subcontractors have that 
would be relevant to completing the project.  References must contain the name of key personnel 
and telephone numbers for each contact, as described in Section 3.14, References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe any 
additional features, aspects, or advantages of its goods and/or services in any relevant area not 
covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes Annotated, 
Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, Title 
5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at the 
following link: 

http://www.wilco.org/CountyDepartments/Purchasing/ConflictofInterestDisclosure/tabid/689/language/en
US/Default.aspx

Each Respondent must disclose any existing or potential conflict of interest relative to the performance of 
the requirements of this RFP.  Examples of potential conflicts of interest may include an existing 
business or personal relationship between the Respondent, its principal, or any affiliate or 
subcontractor with the County or any other entity or person involved in any way with the project 
that is subject to this RFP.  Similarly, any personal or business relationship between the Respondent, 
the principals, or any affiliate or subcontractor with any employee, or official of the County or its suppliers 
must be disclosed.  Any such relationship that might be perceived or represented as a conflict must be 
disclosed. Failure to disclose any such relationship or reveal personal relationships with the County 
employees or officials may be cause for termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor intend 
to give, at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special 
discount, trip, favor, or service to a the County public servant or any employee, official or representative 
of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal Package.  

Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government Code, 
Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the time 
the Respondent submits the signed contract.  The law applies only to a contract of the County on or after 
January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed (all 
contracts that fall under the jurisdiction of the Commissioners Court approval, such as contracts 
resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), etc., excluding, 
but not limited to, certain Juvenile Service contracts, contracts funded with Sheriff ’s seized fun 
monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing application is 
available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is sufficient) 
with Williamson County Purchasing Agent at the time the signed Contract is submitted for 
approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties to the 
contract. The Texas Ethics Commission will post the completed Form 1295 to its website within seven 
business days after receiving notice from the County.

2.7 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement and 
General Information listed in this RFP package.  Contents of each Proposal shall be submitted in 
accordance with this RFP.

2.8 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.9 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that Proposals
be submitted electronically through BidSync; however, Respondents can submit a hard copy.  

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed envelope
on or before the submittal deadline, as noted in the Public Announcement and General Information listed 
in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            901 South Austin Avenue
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on the
outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not accept 
any Proposals after the submittal deadline,  and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third party 
carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding of this
RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or in 
part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be sure 
your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, the 
Respondent shall immediately notify the County Purchasing Department of such error in writing and
request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to the
date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, then 
the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time fixed
for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered consecutively, 
beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of any
address changes, contact person changes, and/or telephone number changes no later than forty-eight 
(48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 2.3, 
Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the Corporation
or Limited Liability Company shall be provided together with the signature of the officer or officers 
authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with the
signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, Limited 
Liability Company, General Partner or a member of a General Partnership, a power of attorney
equivalent document must be submitted to the Williamson County Purchasing Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must have
file with the Williamson County Clerk a current Assumed Name Certificate and provide a file marked copy 
of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer in 
whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely and 
clearly. Proposals that do not address each criterion may be, at the sole discretion of the County, 
rejected and not considered.

3.7 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.8 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole discretion 
of the County, result in disqualification.

3.9 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
award to the best evaluated Respondent. This information may be appended to the Proposal evaluation
process results. Information on a Respondent from reliable sources, and not within the Respondent
Proposal, may also be noted and made part of the evaluation fi le.  The County shall have sole 
discretion for determining the reliability of the source.  The County reserves the right to conduct written 
and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that is in 
the best interest of the County.

3.10 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company letterhead 
and the signature of an authorized individual, as described in Section 3.4, Signature of Respondent, to 
the Williamson County Purchasing Department any time prior to the submission deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the deadline 
will be subject to written approval of the Williamson County Purchasing Agent.

3.11 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A prospective
Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the Respondent
ability to meet these minimum standards listed above.

3.12 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be generated to 
the Successful Respondent for goods and/or services.  If a purchase order is issued, the purchase order 
number must appear on all itemized invoices and/or requests for payment.

3.13 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it of a 
detailed description concerning any point, shall be regarded as meaning that only the best practices are 
to prevail.  All interpretations of these specifications shall be made on the basis of this statement.

3.14 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or services 
have been required and/or performed for the past five (5) years, to include names, titles, phone numbers 
and email addresses of reference contacts, contract numbers and dates of performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within the 
last five (5) years, along with an explanation of the cancellation and the names, email address and phone 
number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed complete 
without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or cause 
of action arising out of or in connection with this RFP, the Contract and any Ensuing Agreement(s), shall 
lie exclusively in either Williamson County, Texas or in the Austin Division of the Western Federal District 
of Texas, and the parties hereto expressly consent and submit to such jurisdiction.  Furthermore, except 
to the extent that this RFP, the Contract and any Ensuing Agreement(s) is governed by the laws of the 
United States, this RFP, the Contract and any Ensuing Agreement(s) shall be governed by and 
construed in accordance with the laws of the State of Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the Respondent
Proposal.  In the event of a dispute under the Contract, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and a 
dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and its 
Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, services, 
or equipment to the County, certifies that the Respondent has not violated the antitrust laws of the State 
of Texas codified in Business & Commerce Code, Section 15.01, or the Federal Antitrust Laws, and has 
not communicated directly or indirectly the offer made to any competitor or any other person engaged
such line of business.  Any or all Proposals may be rejected if the County believes that collusion exists 
among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for expenditure to 
finance the costs of the Contract.  All Respondents understand and agree that the County’s payment of 
amounts under the Contract shall be contingent on the County receiving appropriations or other 
expenditure authority sufficient to allow the County, in the exercise of reasonable administrative 
discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other rights 
or interests obtained under the Contract without written permission of the Williamson County the 
Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and inure to 
the benefit of the contracting parties hereto and their respective successors and permitted assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide the 
functional capabilities described by the Respondent, shall be implied and deemed to be included in the
Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the Proposal
specifications, terms and conditions, including warranties of the Respondent, if any, or if the 
Successful Respondent becomes insolvent or commits acts of bankruptcy.  Such right of 
termination is in addition to and not in lieu of any other remedies the County may have at law or
equity or as may otherwise be provided hereunder.  Default may be construed as, but not limited 
to, failure to deliver the proper goods and/or services within the proper amount of time, and/or to 
properly perform any and all other requirements to the County ’s satisfaction, and/or to meet all 
other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty (30) 
calendar days written notice to the Successful Respondent. The County reserves the right to 
extend this period if it is in the best interest of the County.  In the event the County exercises its 
right to terminate without cause, it is understood and agreed that only the amounts due to the 
Successful Respondent for goods, commodities and/or services provided and expenses incurred 
to and including the date of termination, will be due and payable.  No penalty will be assessed for 
the County ’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements set 
forth herein.  In addition to any other remedies available at law, in equity or that may be set out herein, 
failure to perform may result in a deduction of payment equal to the amount of the goods and/or services 
that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the County 
elects to acquire the goods or perform the services itself or by others, pursuant to the foregoing, the 
Successful Respondent shall reimburse the County, within ten (10) calendar days of demand, for all 
costs incurred by the County (including, without limitation, applicable, general, and administrative 
expenses, and field overhead, and the cost of necessary equipment, materials, and field labor) in 
correcting the nonperformance which the Successful Respondent fails to meet pursuant to the 
requirements set out herein.  In the event the Successful Respondent refuses to reimburse the County 
as set out in this provision, the County shall have the right to deduct such reimbursement amounts from 
any amounts that may be then owing or that may become owing in the future to the Successful
Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal to 
be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, more 
preferably, all proprietary information may be placed in a folder or appendix and be clearly identified and 
marked as being proprietary.  Failure to clearly identify and mark information as being proprietary as set 
forth under this provision will result in all unmarked information being deemed non-proprietary and 
available to the public.  For all information that has not been clearly identified and marked as proprietary 
by the Respondent, the County may choose to place such information on the County ’s website and/or a 
similar public database without obtaining any type of prior consent from the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the information 
that has been identified and marked as proprietary.  The final decision as to what information must be 
disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall be of 
no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and its officers 
and employees, may request advice, decisions and opinions of the Attorney General of the State of
Texas in regard to the application of the Public Information Act to any items or data furnished to the 
County as to whether or not the same are available to the public.  It is further understood that that the 
County, and its officers and employees, shall have the right to rely on the advice, decisions and opinions 
of the Attorney General, and that the County, its officers and employees shall have no liability or obligation 
to any party hereto for the disclosure to the public, or to any person or persons, of any items or data 
furnished to the County by a party hereto, in reliance of any advice, decision or opinion of the Attorney 
General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until the 
expiration of three (3) years after termination or expiration of the services to be performed, have access 
to and the right to examine and photocopy any and all books, documents, papers and records of the 
Successful Respondent, which are directly pertinent to the services to be performed or goods to
delivered for the purposes of making audits, examinations, excerpts and transcriptions.  The Successful 
Respondent agrees that the County shall have access during normal working hours to all necessary 
facilities and shall be provided adequate and appropriate work space in order to conduct audits in 
compliance with the provisions of this section.  The County shall give the Successful Respondent 
reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for quality 
and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units must be 
available for review.  Should the goods or services fail to meet requirements and/or be unavailable for 
evaluation, the County can deem the Respondent to be in breach and terminate the Contract and/or any 
Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be charged 
to the County.  There is no expressed or implied obligation for the County to reimburse the Respondents 
for any expense incurred in preparing a Proposal in response to this RFP and the County will not 
reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses including 
reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants or employees, 
performed hereunder that result from the negligent act, error, or omission of the Respondent or any of 
the Respondent ’s agents, servants or employees, as well as all claims of loss or damage to the 
Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable for 
damages to the Successful Respondent arising from any act of any third party, including, but not limited 
to, theft.  The Successful Respondent further agrees to indemnify, defend and save harmless, the 
County from its officials, employee, agents and agents ’ employees against all claims of whatever nature 
arising from any accident, injury, or damage whatsoever, caused to any person, or the property of any 
person, occurring in relation to the Successful Respondent ’s performance of any services requested 
hereunder during the term of the Contract and/or any Ensuing Agreement(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, liens or 
judgements to the County and shall, upon the receipt of any claim, demand, suit, action, proceeding, lien 

or judgement, not later than the fifteenth (15 th) day of each month; provide the County with a written 
report on each such matter, setting forth the status of each matter, the schedule or planned proceedings 
with respect to each matter and the cooperation or assistance, if any, of the County required by the 
Successful Respondent in the defense of each matter.  The Successful Respondent’s duty to defend, 
indemnify and hold the County harmless shall be absolute.  It shall not abate or end by reason of the 
expiration or termination of the Contract and/or any Ensuing Agreement(s), unless otherwise agreed by 
the County in writing.  The provisions of this section shall survive the termination of the Contract and shall 
remain in full force and effect with respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, proceeding, 
lien or judgement, that appears to have been caused by or appears to have arisen out of or in connection 
with acts or omissions of the County, the Respondent shall nevertheless fully defend such claim, 
demand, suit or action, proceeding, lien or judgement, until and unless there is  a determination by a 
court of competent jurisdiction that the acts and omissions of the Respondent are not an issue in the 
matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees to, 
indemnify the County, in the event the County is found to have been negligent for having selected the 
Successful Respondent to perform the work described in this request.  The provision by the Successful 
Respondent of insurance shall not limit the liability of the Successful Respondent under the Contract 
and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all rights 
whatsoever with regard to subrogation against the County as an indirect party to any suit arising out of 
personal or property damages resulting from the Respondent ’s performance under this Contract and any 
Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to details of 
doing work herein covered, or to exercise a measure of control over the work, shall be deemed to mean 
that the Successful Respondent shall follow the desires of the County in the results of the work only.  The 
County shall not retain or have the right to control the Successful Respondent ’s means, methods or 
details pertaining to the Successful Respondent ’s performance of the work.  The County and the 
Successful Respondent hereby agree and declare that the Successful Respondent is an independent 
contractor and as such meets the qualifications of an “Independent Contractor” under Texas Workers 
Compensation Act, Texas Labor Code, Section 406.141, that the Successful Respondent is not an 
employee of  the County, and that the Successful Respondent and its employees, agents and 
subcontractors shall not be entitled to workers compensation coverage or any other type of insurance 
coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole provider of 
the goods and/or services described herein and that the County may contract with other providers of 
such goods and/or services if the County deems, at its sole discretion, that multiple providers of the 
same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal authority, 
act of God, or other unavoidable cause not attributable to the fault or negligence of said party, the other 
party shall grant such party relief from the performance.  The burden of proof for the need of such relief 
shall rest upon the party obligated to perform.  To obtain release based on force majeure, the party 
obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing Agreement
(s) will be construed as if not containing the particular invalid or unenforceable provision or provisions, 
and the rights and obligation of the parties shall be construed and enforced in accordance therewith.  The 
parties acknowledge that if any provision of this RFP, the Contract or any Ensuing Agreement(s) is 
determined to be invalid or unenforceable, it is the desire and intention of each that such provision be 
reformed and construed in such a manner that it will, to the maximum extent practicable, give effect to
the intent of this RFP, the Contract or any Ensuing Agreement(s) and be deemed to be validated and
enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered or 
certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 
            901 South Austin Avenue 
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to which 
notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims exemption 
from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the services and/or 
goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws, statutes,
ordinances, rules and regulations, and the orders and decrees of any courts or administrative bodies or 
tribunals in any matter affecting the performance of the Contract and any Ensuing Agreement(s),
including, without limitation, Workers ’ Compensation laws, salary and wage statutes and regulations, 
licensing laws and regulations.  When required, the Successful Respondent shall furnish the County with 
certification of compliance with said laws, statues, ordinances, rules, regulations, orders, and decrees 
above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as if set 
forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the sole 
discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in equity 
to the County, its past or present officers, employees, or agents, nor to create any legal rights or claim on 
behalf of any third party.  The County does not waive, modify, or alter to any extent whatsoever the 
availability of the defense of governmental immunity under the laws of the State of Texas and of the 
United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of this 
RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver of such 
provisions nor the right of either party to enforce each and every provision.  Furthermore, no term or 
provision hereof shall be deemed waived and no breach excused unless such waiver or consent shall be 
in writing and signed by the party claimed to have waived or consented.  Any consent by any party to, or 
waiver of, a breach by the other, whether expressed or implied, shall not constitute a consent to, waiver 
of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate the 
Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing body of 
the County does not appropriate sufficient funds as determined by the County ’s budget for the fiscal year 
in question.  The County may effect such termination by giving written notice of termination to the 
Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the parties 
and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a third 
party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety program 
shall comply with all applicable requirements of the current federal Occupational Safety and Health Act 
and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
the services.  The Successful Respondent agrees and acknowledges that the County is relying on the 
Successful Respondent's represented expertise and ability to provide the goods and/or services 
described herein.  The Successful Respondent agrees to use its best efforts, skill, judgment, and abilities
to perform its obligations in accordance with the highest standards used in the profession and to further 
the interests of the County in accordance with the County ’s requirements and procedures.  The 
Successful Respondent ’s duties, as set forth herein, shall at no time be in any way diminished by reason
of any approval by the County, nor shall the Successful Respondent be released from any liability
reason of such approval by the County, it being understood that the County at all times is ultimately 
relying upon the Successful Respondent ’s skill and knowledge in performing the services and providing 
any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, without
any further or additional discussions.  Therefore, each initial Proposal should contain the Respondent
best terms and offer.  The contents of the RFP and the selected Proposal will become an integral part of 
the Contract, but may be modified, at Williamson County ’s sole discretion, by provisions of an Ensuing 
Agreement.  Therefore, the Respondent must agree to inclusion in an Ensuing Agreement of the 
Proposal specifications, terms and conditions of this RFP.  Williamson County may, at its discretion, opt 
to conduct further discussions with responsible offerors and request the highest ranked firm ’s Best and 
Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each of the 
provisions herein shall be binding upon the parties and may not be waived, modified, amended or altered, 
except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the County, 
under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall survive the 
expiration or termination thereof for ninety (90) days unless a new contract has been awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) calendar 
days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a late 
payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment becomes 
due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent and the prime 

rate published in the Wall Street Journal on the first (1st) day of July of the preceding fiscal year that does 
not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the date 
the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, the 
Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice became 
overdue.  If the error is resolved in favor of the County, the Successful Respondent shall submit a 
corrected invoice that must be paid in accordance within the time set forth above.  The unpaid balance 
accrues interest as provided by the Texas Government Code, Chapter 2251, if the corrected invoice is 
not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar information in 
the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:        

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, shall 
constitute a Contract equally binding between the Successful Respondent and the County.  The 
Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending litigation
anticipated litigation that your firm is involved in including, but not limited to, potential or actual legal
matters with private parties and any local, state, federal or international governmental entities. The
County reserves the right to consider legal liability information in the recommendation of any proposed 
contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that may
be obtained while working in a governmental setting for its own benefit, and agrees that it will not access
unauthorized areas or confidential information and it will not disclose any information to unauthorized
third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for business on 
the date of a Proposal submission deadline, the Proposal closing will automatically be postponed until the 
next business day the County is open.  If inclement weather conditions or any other unforeseen event 
causes delays in carrier service operations, the County may issue an Addendum to all known 
Respondents interested in the project to extend the deadline.  It will be the responsibility of the 
Respondent to notify the County of their interest in the project if these conditions are impacting their 
ability to turn in a submission within the stated deadline.  The County reserves the right to make the final 
judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the option 
granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or voluntary 
air quality standard), then the Respondent is encouraged to provide information in narrative indicating the 
anticipated air quality impact.  All Respondents are expected to meet all mandated state and federal air 
quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same prices, 
terms and conditions to other political subdivisions or public entities.  Another entity’s participation in the 
Contract resulting from this RFP is subject to a properly authorized Purchasing Cooperative Inter- local 
Agreement (ILA) with the County.  Any liability created by purchase orders issued against the Contract 
shall be the sole responsibility of the governmental agency placing the order.

4.42 CONFIDENTALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information that 
may be obtained while working in a governmental setting for its own benefit, and agrees that it will not 
access unauthorized areas or confidential information and it will not disclose any information to 
unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, deletions, 
clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the RFP 
and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal specifications, 
terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a Contract 
between the Successful Respondent and the County once the Successful Respondent ’s Proposal is 
properly accepted by the Williamson County Commissioners Court (sometimes referred to herein as the 
Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda issued 
by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and documentation 
listed in the proposal package which have been submitted in accordance with this RFP package. A 
Proposal submitted in accordance with this RFP is irrevocable during the specified time period for 
evaluation and acceptance of Proposals, unless a waiver is obtained from the Williamson County 
Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and any 
future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections of this 
RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to allow the 
County staff to efficiently evaluate all submitted Proposals, the County requests that Proposals be 
orderly, concise, but comprehensive in providing the requested information.  Conciseness and clarity of 
content are emphasized and encouraged.  If mailed or delivered in person, please limit additional, non
requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal should 
be numbered and the Proposal should contain an organized, paginated table of contents corresponding 
to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure as 
much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and Implementation 
Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the type 
requested in this RFP. Include the name, position/title, and telephone number of a contact person 
at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. This 
should include any additional terms or conditions. The County is not required to use the sample 
Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited Partnership, 
LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s principal 
contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the section 
named Prices Good for, of this Proposal packet. Any Proposal containing a term of less than the 
required amount, may at the County ’s sole discretion, be rejected as non-responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to any 
state, federal, or voluntary air quality standard), then the Respondent is encouraged to provide
information in narrative indicating the anticipated air quality impact. See Section 4.40, Air Quality 
for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each party 
must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the Respondent 
is providing in its response all of the requirements of this RFP.  The Executive Summary should not 
include any information concerning the cost of the Proposal, but instead must represent a full and 
concise summary of the contents of the Proposal.  It is recommended the Executive Summary include 
the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If the 
Respondent is providing services and/or goods that do not meet the specific requirements of this 
RFP, but in the opinion of the Respondent are equivalent or superior to those specifically 
requested, any such differences should be noted in the Executive Summary. However, the 
Respondent must realize that failure to provide the goods and/or services specifically required, at 
the County ’s sole discretion, may result in disqualification of the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe in 
detail the current and historical experience the Respondent and its subcontractors have that 
would be relevant to completing the project.  References must contain the name of key personnel 
and telephone numbers for each contact, as described in Section 3.14, References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe any 
additional features, aspects, or advantages of its goods and/or services in any relevant area not 
covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes Annotated, 
Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, Title 
5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at the 
following link: 

http://www.wilco.org/CountyDepartments/Purchasing/ConflictofInterestDisclosure/tabid/689/language/en
US/Default.aspx

Each Respondent must disclose any existing or potential conflict of interest relative to the performance of 
the requirements of this RFP.  Examples of potential conflicts of interest may include an existing 
business or personal relationship between the Respondent, its principal, or any affiliate or 
subcontractor with the County or any other entity or person involved in any way with the project 
that is subject to this RFP.  Similarly, any personal or business relationship between the Respondent, 
the principals, or any affiliate or subcontractor with any employee, or official of the County or its suppliers 
must be disclosed.  Any such relationship that might be perceived or represented as a conflict must be 
disclosed. Failure to disclose any such relationship or reveal personal relationships with the County 
employees or officials may be cause for termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor intend 
to give, at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special 
discount, trip, favor, or service to a the County public servant or any employee, official or representative 
of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal Package.  

Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government Code, 
Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the time 
the Respondent submits the signed contract.  The law applies only to a contract of the County on or after 
January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed (all 
contracts that fall under the jurisdiction of the Commissioners Court approval, such as contracts 
resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), etc., excluding, 
but not limited to, certain Juvenile Service contracts, contracts funded with Sheriff ’s seized fun 
monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing application is 
available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is sufficient) 
with Williamson County Purchasing Agent at the time the signed Contract is submitted for 
approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties to the 
contract. The Texas Ethics Commission will post the completed Form 1295 to its website within seven 
business days after receiving notice from the County.

2.7 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement and 
General Information listed in this RFP package.  Contents of each Proposal shall be submitted in 
accordance with this RFP.

2.8 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.9 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that Proposals
be submitted electronically through BidSync; however, Respondents can submit a hard copy.  

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed envelope
on or before the submittal deadline, as noted in the Public Announcement and General Information listed 
in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            901 South Austin Avenue
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on the
outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not accept 
any Proposals after the submittal deadline,  and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third party 
carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding of this
RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or in 
part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be sure 
your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, the 
Respondent shall immediately notify the County Purchasing Department of such error in writing and
request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to the
date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, then 
the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time fixed
for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered consecutively, 
beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of any
address changes, contact person changes, and/or telephone number changes no later than forty-eight 
(48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 2.3, 
Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the Corporation
or Limited Liability Company shall be provided together with the signature of the officer or officers 
authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with the
signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, Limited 
Liability Company, General Partner or a member of a General Partnership, a power of attorney
equivalent document must be submitted to the Williamson County Purchasing Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must have
file with the Williamson County Clerk a current Assumed Name Certificate and provide a file marked copy 
of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer in 
whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely and 
clearly. Proposals that do not address each criterion may be, at the sole discretion of the County, 
rejected and not considered.

3.7 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.8 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole discretion 
of the County, result in disqualification.

3.9 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
award to the best evaluated Respondent. This information may be appended to the Proposal evaluation
process results. Information on a Respondent from reliable sources, and not within the Respondent
Proposal, may also be noted and made part of the evaluation fi le.  The County shall have sole 
discretion for determining the reliability of the source.  The County reserves the right to conduct written 
and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that is in 
the best interest of the County.

3.10 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company letterhead 
and the signature of an authorized individual, as described in Section 3.4, Signature of Respondent, to 
the Williamson County Purchasing Department any time prior to the submission deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the deadline 
will be subject to written approval of the Williamson County Purchasing Agent.

3.11 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A prospective
Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the Respondent
ability to meet these minimum standards listed above.

3.12 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be generated to 
the Successful Respondent for goods and/or services.  If a purchase order is issued, the purchase order 
number must appear on all itemized invoices and/or requests for payment.

3.13 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it of a 
detailed description concerning any point, shall be regarded as meaning that only the best practices are 
to prevail.  All interpretations of these specifications shall be made on the basis of this statement.

3.14 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or services 
have been required and/or performed for the past five (5) years, to include names, titles, phone numbers 
and email addresses of reference contacts, contract numbers and dates of performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within the 
last five (5) years, along with an explanation of the cancellation and the names, email address and phone 
number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed complete 
without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or cause 
of action arising out of or in connection with this RFP, the Contract and any Ensuing Agreement(s), shall 
lie exclusively in either Williamson County, Texas or in the Austin Division of the Western Federal District 
of Texas, and the parties hereto expressly consent and submit to such jurisdiction.  Furthermore, except 
to the extent that this RFP, the Contract and any Ensuing Agreement(s) is governed by the laws of the 
United States, this RFP, the Contract and any Ensuing Agreement(s) shall be governed by and 
construed in accordance with the laws of the State of Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the Respondent
Proposal.  In the event of a dispute under the Contract, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and a 
dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and its 
Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, services, 
or equipment to the County, certifies that the Respondent has not violated the antitrust laws of the State 
of Texas codified in Business & Commerce Code, Section 15.01, or the Federal Antitrust Laws, and has 
not communicated directly or indirectly the offer made to any competitor or any other person engaged
such line of business.  Any or all Proposals may be rejected if the County believes that collusion exists 
among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for expenditure to 
finance the costs of the Contract.  All Respondents understand and agree that the County’s payment of 
amounts under the Contract shall be contingent on the County receiving appropriations or other 
expenditure authority sufficient to allow the County, in the exercise of reasonable administrative 
discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other rights 
or interests obtained under the Contract without written permission of the Williamson County the 
Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and inure to 
the benefit of the contracting parties hereto and their respective successors and permitted assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide the 
functional capabilities described by the Respondent, shall be implied and deemed to be included in the
Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the Proposal
specifications, terms and conditions, including warranties of the Respondent, if any, or if the 
Successful Respondent becomes insolvent or commits acts of bankruptcy.  Such right of 
termination is in addition to and not in lieu of any other remedies the County may have at law or
equity or as may otherwise be provided hereunder.  Default may be construed as, but not limited 
to, failure to deliver the proper goods and/or services within the proper amount of time, and/or to 
properly perform any and all other requirements to the County ’s satisfaction, and/or to meet all 
other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty (30) 
calendar days written notice to the Successful Respondent. The County reserves the right to 
extend this period if it is in the best interest of the County.  In the event the County exercises its 
right to terminate without cause, it is understood and agreed that only the amounts due to the 
Successful Respondent for goods, commodities and/or services provided and expenses incurred 
to and including the date of termination, will be due and payable.  No penalty will be assessed for 
the County ’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements set 
forth herein.  In addition to any other remedies available at law, in equity or that may be set out herein, 
failure to perform may result in a deduction of payment equal to the amount of the goods and/or services 
that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the County 
elects to acquire the goods or perform the services itself or by others, pursuant to the foregoing, the 
Successful Respondent shall reimburse the County, within ten (10) calendar days of demand, for all 
costs incurred by the County (including, without limitation, applicable, general, and administrative 
expenses, and field overhead, and the cost of necessary equipment, materials, and field labor) in 
correcting the nonperformance which the Successful Respondent fails to meet pursuant to the 
requirements set out herein.  In the event the Successful Respondent refuses to reimburse the County 
as set out in this provision, the County shall have the right to deduct such reimbursement amounts from 
any amounts that may be then owing or that may become owing in the future to the Successful
Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal to 
be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, more 
preferably, all proprietary information may be placed in a folder or appendix and be clearly identified and 
marked as being proprietary.  Failure to clearly identify and mark information as being proprietary as set 
forth under this provision will result in all unmarked information being deemed non-proprietary and 
available to the public.  For all information that has not been clearly identified and marked as proprietary 
by the Respondent, the County may choose to place such information on the County ’s website and/or a 
similar public database without obtaining any type of prior consent from the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the information 
that has been identified and marked as proprietary.  The final decision as to what information must be 
disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall be of 
no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and its officers 
and employees, may request advice, decisions and opinions of the Attorney General of the State of
Texas in regard to the application of the Public Information Act to any items or data furnished to the 
County as to whether or not the same are available to the public.  It is further understood that that the 
County, and its officers and employees, shall have the right to rely on the advice, decisions and opinions 
of the Attorney General, and that the County, its officers and employees shall have no liability or obligation 
to any party hereto for the disclosure to the public, or to any person or persons, of any items or data 
furnished to the County by a party hereto, in reliance of any advice, decision or opinion of the Attorney 
General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until the 
expiration of three (3) years after termination or expiration of the services to be performed, have access 
to and the right to examine and photocopy any and all books, documents, papers and records of the 
Successful Respondent, which are directly pertinent to the services to be performed or goods to
delivered for the purposes of making audits, examinations, excerpts and transcriptions.  The Successful 
Respondent agrees that the County shall have access during normal working hours to all necessary 
facilities and shall be provided adequate and appropriate work space in order to conduct audits in 
compliance with the provisions of this section.  The County shall give the Successful Respondent 
reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for quality 
and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units must be 
available for review.  Should the goods or services fail to meet requirements and/or be unavailable for 
evaluation, the County can deem the Respondent to be in breach and terminate the Contract and/or any 
Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be charged 
to the County.  There is no expressed or implied obligation for the County to reimburse the Respondents 
for any expense incurred in preparing a Proposal in response to this RFP and the County will not 
reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses including 
reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants or employees, 
performed hereunder that result from the negligent act, error, or omission of the Respondent or any of 
the Respondent ’s agents, servants or employees, as well as all claims of loss or damage to the 
Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable for 
damages to the Successful Respondent arising from any act of any third party, including, but not limited 
to, theft.  The Successful Respondent further agrees to indemnify, defend and save harmless, the 
County from its officials, employee, agents and agents ’ employees against all claims of whatever nature 
arising from any accident, injury, or damage whatsoever, caused to any person, or the property of any 
person, occurring in relation to the Successful Respondent ’s performance of any services requested 
hereunder during the term of the Contract and/or any Ensuing Agreement(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, liens or 
judgements to the County and shall, upon the receipt of any claim, demand, suit, action, proceeding, lien 

or judgement, not later than the fifteenth (15 th) day of each month; provide the County with a written 
report on each such matter, setting forth the status of each matter, the schedule or planned proceedings 
with respect to each matter and the cooperation or assistance, if any, of the County required by the 
Successful Respondent in the defense of each matter.  The Successful Respondent’s duty to defend, 
indemnify and hold the County harmless shall be absolute.  It shall not abate or end by reason of the 
expiration or termination of the Contract and/or any Ensuing Agreement(s), unless otherwise agreed by 
the County in writing.  The provisions of this section shall survive the termination of the Contract and shall 
remain in full force and effect with respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, proceeding, 
lien or judgement, that appears to have been caused by or appears to have arisen out of or in connection 
with acts or omissions of the County, the Respondent shall nevertheless fully defend such claim, 
demand, suit or action, proceeding, lien or judgement, until and unless there is  a determination by a 
court of competent jurisdiction that the acts and omissions of the Respondent are not an issue in the 
matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees to, 
indemnify the County, in the event the County is found to have been negligent for having selected the 
Successful Respondent to perform the work described in this request.  The provision by the Successful 
Respondent of insurance shall not limit the liability of the Successful Respondent under the Contract 
and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all rights 
whatsoever with regard to subrogation against the County as an indirect party to any suit arising out of 
personal or property damages resulting from the Respondent ’s performance under this Contract and any 
Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to details of 
doing work herein covered, or to exercise a measure of control over the work, shall be deemed to mean 
that the Successful Respondent shall follow the desires of the County in the results of the work only.  The 
County shall not retain or have the right to control the Successful Respondent ’s means, methods or 
details pertaining to the Successful Respondent ’s performance of the work.  The County and the 
Successful Respondent hereby agree and declare that the Successful Respondent is an independent 
contractor and as such meets the qualifications of an “Independent Contractor” under Texas Workers 
Compensation Act, Texas Labor Code, Section 406.141, that the Successful Respondent is not an 
employee of  the County, and that the Successful Respondent and its employees, agents and 
subcontractors shall not be entitled to workers compensation coverage or any other type of insurance 
coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole provider of 
the goods and/or services described herein and that the County may contract with other providers of 
such goods and/or services if the County deems, at its sole discretion, that multiple providers of the 
same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal authority, 
act of God, or other unavoidable cause not attributable to the fault or negligence of said party, the other 
party shall grant such party relief from the performance.  The burden of proof for the need of such relief 
shall rest upon the party obligated to perform.  To obtain release based on force majeure, the party 
obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing Agreement
(s) will be construed as if not containing the particular invalid or unenforceable provision or provisions, 
and the rights and obligation of the parties shall be construed and enforced in accordance therewith.  The 
parties acknowledge that if any provision of this RFP, the Contract or any Ensuing Agreement(s) is 
determined to be invalid or unenforceable, it is the desire and intention of each that such provision be 
reformed and construed in such a manner that it will, to the maximum extent practicable, give effect to
the intent of this RFP, the Contract or any Ensuing Agreement(s) and be deemed to be validated and
enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered or 
certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 
            901 South Austin Avenue 
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to which 
notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims exemption 
from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the services and/or 
goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws, statutes,
ordinances, rules and regulations, and the orders and decrees of any courts or administrative bodies or 
tribunals in any matter affecting the performance of the Contract and any Ensuing Agreement(s),
including, without limitation, Workers ’ Compensation laws, salary and wage statutes and regulations, 
licensing laws and regulations.  When required, the Successful Respondent shall furnish the County with 
certification of compliance with said laws, statues, ordinances, rules, regulations, orders, and decrees 
above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as if set 
forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the sole 
discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in equity 
to the County, its past or present officers, employees, or agents, nor to create any legal rights or claim on 
behalf of any third party.  The County does not waive, modify, or alter to any extent whatsoever the 
availability of the defense of governmental immunity under the laws of the State of Texas and of the 
United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of this 
RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver of such 
provisions nor the right of either party to enforce each and every provision.  Furthermore, no term or 
provision hereof shall be deemed waived and no breach excused unless such waiver or consent shall be 
in writing and signed by the party claimed to have waived or consented.  Any consent by any party to, or 
waiver of, a breach by the other, whether expressed or implied, shall not constitute a consent to, waiver 
of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate the 
Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing body of 
the County does not appropriate sufficient funds as determined by the County ’s budget for the fiscal year 
in question.  The County may effect such termination by giving written notice of termination to the 
Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the parties 
and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a third 
party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety program 
shall comply with all applicable requirements of the current federal Occupational Safety and Health Act 
and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
the services.  The Successful Respondent agrees and acknowledges that the County is relying on the 
Successful Respondent's represented expertise and ability to provide the goods and/or services 
described herein.  The Successful Respondent agrees to use its best efforts, skill, judgment, and abilities
to perform its obligations in accordance with the highest standards used in the profession and to further 
the interests of the County in accordance with the County ’s requirements and procedures.  The 
Successful Respondent ’s duties, as set forth herein, shall at no time be in any way diminished by reason
of any approval by the County, nor shall the Successful Respondent be released from any liability
reason of such approval by the County, it being understood that the County at all times is ultimately 
relying upon the Successful Respondent ’s skill and knowledge in performing the services and providing 
any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, without
any further or additional discussions.  Therefore, each initial Proposal should contain the Respondent
best terms and offer.  The contents of the RFP and the selected Proposal will become an integral part of 
the Contract, but may be modified, at Williamson County ’s sole discretion, by provisions of an Ensuing 
Agreement.  Therefore, the Respondent must agree to inclusion in an Ensuing Agreement of the 
Proposal specifications, terms and conditions of this RFP.  Williamson County may, at its discretion, opt 
to conduct further discussions with responsible offerors and request the highest ranked firm ’s Best and 
Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each of the 
provisions herein shall be binding upon the parties and may not be waived, modified, amended or altered, 
except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the County, 
under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall survive the 
expiration or termination thereof for ninety (90) days unless a new contract has been awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) calendar 
days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a late 
payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment becomes 
due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent and the prime 

rate published in the Wall Street Journal on the first (1st) day of July of the preceding fiscal year that does 
not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the date 
the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, the 
Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice became 
overdue.  If the error is resolved in favor of the County, the Successful Respondent shall submit a 
corrected invoice that must be paid in accordance within the time set forth above.  The unpaid balance 
accrues interest as provided by the Texas Government Code, Chapter 2251, if the corrected invoice is 
not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar information in 
the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:        

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, shall 
constitute a Contract equally binding between the Successful Respondent and the County.  The 
Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending litigation
anticipated litigation that your firm is involved in including, but not limited to, potential or actual legal
matters with private parties and any local, state, federal or international governmental entities. The
County reserves the right to consider legal liability information in the recommendation of any proposed 
contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that may
be obtained while working in a governmental setting for its own benefit, and agrees that it will not access
unauthorized areas or confidential information and it will not disclose any information to unauthorized
third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for business on 
the date of a Proposal submission deadline, the Proposal closing will automatically be postponed until the 
next business day the County is open.  If inclement weather conditions or any other unforeseen event 
causes delays in carrier service operations, the County may issue an Addendum to all known 
Respondents interested in the project to extend the deadline.  It will be the responsibility of the 
Respondent to notify the County of their interest in the project if these conditions are impacting their 
ability to turn in a submission within the stated deadline.  The County reserves the right to make the final 
judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the option 
granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or voluntary 
air quality standard), then the Respondent is encouraged to provide information in narrative indicating the 
anticipated air quality impact.  All Respondents are expected to meet all mandated state and federal air 
quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same prices, 
terms and conditions to other political subdivisions or public entities.  Another entity’s participation in the 
Contract resulting from this RFP is subject to a properly authorized Purchasing Cooperative Inter- local 
Agreement (ILA) with the County.  Any liability created by purchase orders issued against the Contract 
shall be the sole responsibility of the governmental agency placing the order.

4.42 CONFIDENTALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information that 
may be obtained while working in a governmental setting for its own benefit, and agrees that it will not 
access unauthorized areas or confidential information and it will not disclose any information to 
unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, deletions, 
clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the RFP 
and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal specifications, 
terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a Contract 
between the Successful Respondent and the County once the Successful Respondent ’s Proposal is 
properly accepted by the Williamson County Commissioners Court (sometimes referred to herein as the 
Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda issued 
by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and documentation 
listed in the proposal package which have been submitted in accordance with this RFP package. A 
Proposal submitted in accordance with this RFP is irrevocable during the specified time period for 
evaluation and acceptance of Proposals, unless a waiver is obtained from the Williamson County 
Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and any 
future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections of this 
RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to allow the 
County staff to efficiently evaluate all submitted Proposals, the County requests that Proposals be 
orderly, concise, but comprehensive in providing the requested information.  Conciseness and clarity of 
content are emphasized and encouraged.  If mailed or delivered in person, please limit additional, non
requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal should 
be numbered and the Proposal should contain an organized, paginated table of contents corresponding 
to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure as 
much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and Implementation 
Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the type 
requested in this RFP. Include the name, position/title, and telephone number of a contact person 
at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. This 
should include any additional terms or conditions. The County is not required to use the sample 
Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited Partnership, 
LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s principal 
contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the section 
named Prices Good for, of this Proposal packet. Any Proposal containing a term of less than the 
required amount, may at the County ’s sole discretion, be rejected as non-responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to any 
state, federal, or voluntary air quality standard), then the Respondent is encouraged to provide
information in narrative indicating the anticipated air quality impact. See Section 4.40, Air Quality 
for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each party 
must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the Respondent 
is providing in its response all of the requirements of this RFP.  The Executive Summary should not 
include any information concerning the cost of the Proposal, but instead must represent a full and 
concise summary of the contents of the Proposal.  It is recommended the Executive Summary include 
the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If the 
Respondent is providing services and/or goods that do not meet the specific requirements of this 
RFP, but in the opinion of the Respondent are equivalent or superior to those specifically 
requested, any such differences should be noted in the Executive Summary. However, the 
Respondent must realize that failure to provide the goods and/or services specifically required, at 
the County ’s sole discretion, may result in disqualification of the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe in 
detail the current and historical experience the Respondent and its subcontractors have that 
would be relevant to completing the project.  References must contain the name of key personnel 
and telephone numbers for each contact, as described in Section 3.14, References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe any 
additional features, aspects, or advantages of its goods and/or services in any relevant area not 
covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes Annotated, 
Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, Title 
5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at the 
following link: 

http://www.wilco.org/CountyDepartments/Purchasing/ConflictofInterestDisclosure/tabid/689/language/en
US/Default.aspx

Each Respondent must disclose any existing or potential conflict of interest relative to the performance of 
the requirements of this RFP.  Examples of potential conflicts of interest may include an existing 
business or personal relationship between the Respondent, its principal, or any affiliate or 
subcontractor with the County or any other entity or person involved in any way with the project 
that is subject to this RFP.  Similarly, any personal or business relationship between the Respondent, 
the principals, or any affiliate or subcontractor with any employee, or official of the County or its suppliers 
must be disclosed.  Any such relationship that might be perceived or represented as a conflict must be 
disclosed. Failure to disclose any such relationship or reveal personal relationships with the County 
employees or officials may be cause for termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor intend 
to give, at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special 
discount, trip, favor, or service to a the County public servant or any employee, official or representative 
of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal Package.  

Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government Code, 
Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the time 
the Respondent submits the signed contract.  The law applies only to a contract of the County on or after 
January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed (all 
contracts that fall under the jurisdiction of the Commissioners Court approval, such as contracts 
resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), etc., excluding, 
but not limited to, certain Juvenile Service contracts, contracts funded with Sheriff ’s seized fun 
monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing application is 
available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is sufficient) 
with Williamson County Purchasing Agent at the time the signed Contract is submitted for 
approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties to the 
contract. The Texas Ethics Commission will post the completed Form 1295 to its website within seven 
business days after receiving notice from the County.

2.7 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement and 
General Information listed in this RFP package.  Contents of each Proposal shall be submitted in 
accordance with this RFP.

2.8 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.9 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that Proposals
be submitted electronically through BidSync; however, Respondents can submit a hard copy.  

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed envelope
on or before the submittal deadline, as noted in the Public Announcement and General Information listed 
in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            901 South Austin Avenue
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on the
outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not accept 
any Proposals after the submittal deadline,  and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third party 
carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding of this
RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or in 
part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be sure 
your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, the 
Respondent shall immediately notify the County Purchasing Department of such error in writing and
request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to the
date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, then 
the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time fixed
for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered consecutively, 
beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of any
address changes, contact person changes, and/or telephone number changes no later than forty-eight 
(48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 2.3, 
Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the Corporation
or Limited Liability Company shall be provided together with the signature of the officer or officers 
authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with the
signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, Limited 
Liability Company, General Partner or a member of a General Partnership, a power of attorney
equivalent document must be submitted to the Williamson County Purchasing Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must have
file with the Williamson County Clerk a current Assumed Name Certificate and provide a file marked copy 
of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer in 
whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely and 
clearly. Proposals that do not address each criterion may be, at the sole discretion of the County, 
rejected and not considered.

3.7 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.8 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole discretion 
of the County, result in disqualification.

3.9 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
award to the best evaluated Respondent. This information may be appended to the Proposal evaluation
process results. Information on a Respondent from reliable sources, and not within the Respondent
Proposal, may also be noted and made part of the evaluation fi le.  The County shall have sole 
discretion for determining the reliability of the source.  The County reserves the right to conduct written 
and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that is in 
the best interest of the County.

3.10 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company letterhead 
and the signature of an authorized individual, as described in Section 3.4, Signature of Respondent, to 
the Williamson County Purchasing Department any time prior to the submission deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the deadline 
will be subject to written approval of the Williamson County Purchasing Agent.

3.11 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A prospective
Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the Respondent
ability to meet these minimum standards listed above.

3.12 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be generated to 
the Successful Respondent for goods and/or services.  If a purchase order is issued, the purchase order 
number must appear on all itemized invoices and/or requests for payment.

3.13 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it of a 
detailed description concerning any point, shall be regarded as meaning that only the best practices are 
to prevail.  All interpretations of these specifications shall be made on the basis of this statement.

3.14 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or services 
have been required and/or performed for the past five (5) years, to include names, titles, phone numbers 
and email addresses of reference contacts, contract numbers and dates of performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within the 
last five (5) years, along with an explanation of the cancellation and the names, email address and phone 
number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed complete 
without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or cause 
of action arising out of or in connection with this RFP, the Contract and any Ensuing Agreement(s), shall 
lie exclusively in either Williamson County, Texas or in the Austin Division of the Western Federal District 
of Texas, and the parties hereto expressly consent and submit to such jurisdiction.  Furthermore, except 
to the extent that this RFP, the Contract and any Ensuing Agreement(s) is governed by the laws of the 
United States, this RFP, the Contract and any Ensuing Agreement(s) shall be governed by and 
construed in accordance with the laws of the State of Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the Respondent
Proposal.  In the event of a dispute under the Contract, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and a 
dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and its 
Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, services, 
or equipment to the County, certifies that the Respondent has not violated the antitrust laws of the State 
of Texas codified in Business & Commerce Code, Section 15.01, or the Federal Antitrust Laws, and has 
not communicated directly or indirectly the offer made to any competitor or any other person engaged
such line of business.  Any or all Proposals may be rejected if the County believes that collusion exists 
among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for expenditure to 
finance the costs of the Contract.  All Respondents understand and agree that the County’s payment of 
amounts under the Contract shall be contingent on the County receiving appropriations or other 
expenditure authority sufficient to allow the County, in the exercise of reasonable administrative 
discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other rights 
or interests obtained under the Contract without written permission of the Williamson County the 
Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and inure to 
the benefit of the contracting parties hereto and their respective successors and permitted assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide the 
functional capabilities described by the Respondent, shall be implied and deemed to be included in the
Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the Proposal
specifications, terms and conditions, including warranties of the Respondent, if any, or if the 
Successful Respondent becomes insolvent or commits acts of bankruptcy.  Such right of 
termination is in addition to and not in lieu of any other remedies the County may have at law or
equity or as may otherwise be provided hereunder.  Default may be construed as, but not limited 
to, failure to deliver the proper goods and/or services within the proper amount of time, and/or to 
properly perform any and all other requirements to the County ’s satisfaction, and/or to meet all 
other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty (30) 
calendar days written notice to the Successful Respondent. The County reserves the right to 
extend this period if it is in the best interest of the County.  In the event the County exercises its 
right to terminate without cause, it is understood and agreed that only the amounts due to the 
Successful Respondent for goods, commodities and/or services provided and expenses incurred 
to and including the date of termination, will be due and payable.  No penalty will be assessed for 
the County ’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements set 
forth herein.  In addition to any other remedies available at law, in equity or that may be set out herein, 
failure to perform may result in a deduction of payment equal to the amount of the goods and/or services 
that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the County 
elects to acquire the goods or perform the services itself or by others, pursuant to the foregoing, the 
Successful Respondent shall reimburse the County, within ten (10) calendar days of demand, for all 
costs incurred by the County (including, without limitation, applicable, general, and administrative 
expenses, and field overhead, and the cost of necessary equipment, materials, and field labor) in 
correcting the nonperformance which the Successful Respondent fails to meet pursuant to the 
requirements set out herein.  In the event the Successful Respondent refuses to reimburse the County 
as set out in this provision, the County shall have the right to deduct such reimbursement amounts from 
any amounts that may be then owing or that may become owing in the future to the Successful
Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal to 
be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, more 
preferably, all proprietary information may be placed in a folder or appendix and be clearly identified and 
marked as being proprietary.  Failure to clearly identify and mark information as being proprietary as set 
forth under this provision will result in all unmarked information being deemed non-proprietary and 
available to the public.  For all information that has not been clearly identified and marked as proprietary 
by the Respondent, the County may choose to place such information on the County ’s website and/or a 
similar public database without obtaining any type of prior consent from the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the information 
that has been identified and marked as proprietary.  The final decision as to what information must be 
disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall be of 
no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and its officers 
and employees, may request advice, decisions and opinions of the Attorney General of the State of
Texas in regard to the application of the Public Information Act to any items or data furnished to the 
County as to whether or not the same are available to the public.  It is further understood that that the 
County, and its officers and employees, shall have the right to rely on the advice, decisions and opinions 
of the Attorney General, and that the County, its officers and employees shall have no liability or obligation 
to any party hereto for the disclosure to the public, or to any person or persons, of any items or data 
furnished to the County by a party hereto, in reliance of any advice, decision or opinion of the Attorney 
General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until the 
expiration of three (3) years after termination or expiration of the services to be performed, have access 
to and the right to examine and photocopy any and all books, documents, papers and records of the 
Successful Respondent, which are directly pertinent to the services to be performed or goods to
delivered for the purposes of making audits, examinations, excerpts and transcriptions.  The Successful 
Respondent agrees that the County shall have access during normal working hours to all necessary 
facilities and shall be provided adequate and appropriate work space in order to conduct audits in 
compliance with the provisions of this section.  The County shall give the Successful Respondent 
reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for quality 
and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units must be 
available for review.  Should the goods or services fail to meet requirements and/or be unavailable for 
evaluation, the County can deem the Respondent to be in breach and terminate the Contract and/or any 
Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be charged 
to the County.  There is no expressed or implied obligation for the County to reimburse the Respondents 
for any expense incurred in preparing a Proposal in response to this RFP and the County will not 
reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses including 
reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants or employees, 
performed hereunder that result from the negligent act, error, or omission of the Respondent or any of 
the Respondent ’s agents, servants or employees, as well as all claims of loss or damage to the 
Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable for 
damages to the Successful Respondent arising from any act of any third party, including, but not limited 
to, theft.  The Successful Respondent further agrees to indemnify, defend and save harmless, the 
County from its officials, employee, agents and agents ’ employees against all claims of whatever nature 
arising from any accident, injury, or damage whatsoever, caused to any person, or the property of any 
person, occurring in relation to the Successful Respondent ’s performance of any services requested 
hereunder during the term of the Contract and/or any Ensuing Agreement(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, liens or 
judgements to the County and shall, upon the receipt of any claim, demand, suit, action, proceeding, lien 

or judgement, not later than the fifteenth (15 th) day of each month; provide the County with a written 
report on each such matter, setting forth the status of each matter, the schedule or planned proceedings 
with respect to each matter and the cooperation or assistance, if any, of the County required by the 
Successful Respondent in the defense of each matter.  The Successful Respondent’s duty to defend, 
indemnify and hold the County harmless shall be absolute.  It shall not abate or end by reason of the 
expiration or termination of the Contract and/or any Ensuing Agreement(s), unless otherwise agreed by 
the County in writing.  The provisions of this section shall survive the termination of the Contract and shall 
remain in full force and effect with respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, proceeding, 
lien or judgement, that appears to have been caused by or appears to have arisen out of or in connection 
with acts or omissions of the County, the Respondent shall nevertheless fully defend such claim, 
demand, suit or action, proceeding, lien or judgement, until and unless there is  a determination by a 
court of competent jurisdiction that the acts and omissions of the Respondent are not an issue in the 
matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees to, 
indemnify the County, in the event the County is found to have been negligent for having selected the 
Successful Respondent to perform the work described in this request.  The provision by the Successful 
Respondent of insurance shall not limit the liability of the Successful Respondent under the Contract 
and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all rights 
whatsoever with regard to subrogation against the County as an indirect party to any suit arising out of 
personal or property damages resulting from the Respondent ’s performance under this Contract and any 
Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to details of 
doing work herein covered, or to exercise a measure of control over the work, shall be deemed to mean 
that the Successful Respondent shall follow the desires of the County in the results of the work only.  The 
County shall not retain or have the right to control the Successful Respondent ’s means, methods or 
details pertaining to the Successful Respondent ’s performance of the work.  The County and the 
Successful Respondent hereby agree and declare that the Successful Respondent is an independent 
contractor and as such meets the qualifications of an “Independent Contractor” under Texas Workers 
Compensation Act, Texas Labor Code, Section 406.141, that the Successful Respondent is not an 
employee of  the County, and that the Successful Respondent and its employees, agents and 
subcontractors shall not be entitled to workers compensation coverage or any other type of insurance 
coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole provider of 
the goods and/or services described herein and that the County may contract with other providers of 
such goods and/or services if the County deems, at its sole discretion, that multiple providers of the 
same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal authority, 
act of God, or other unavoidable cause not attributable to the fault or negligence of said party, the other 
party shall grant such party relief from the performance.  The burden of proof for the need of such relief 
shall rest upon the party obligated to perform.  To obtain release based on force majeure, the party 
obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing Agreement
(s) will be construed as if not containing the particular invalid or unenforceable provision or provisions, 
and the rights and obligation of the parties shall be construed and enforced in accordance therewith.  The 
parties acknowledge that if any provision of this RFP, the Contract or any Ensuing Agreement(s) is 
determined to be invalid or unenforceable, it is the desire and intention of each that such provision be 
reformed and construed in such a manner that it will, to the maximum extent practicable, give effect to
the intent of this RFP, the Contract or any Ensuing Agreement(s) and be deemed to be validated and
enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered or 
certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 
            901 South Austin Avenue 
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to which 
notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims exemption 
from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the services and/or 
goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws, statutes,
ordinances, rules and regulations, and the orders and decrees of any courts or administrative bodies or 
tribunals in any matter affecting the performance of the Contract and any Ensuing Agreement(s),
including, without limitation, Workers ’ Compensation laws, salary and wage statutes and regulations, 
licensing laws and regulations.  When required, the Successful Respondent shall furnish the County with 
certification of compliance with said laws, statues, ordinances, rules, regulations, orders, and decrees 
above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as if set 
forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the sole 
discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in equity 
to the County, its past or present officers, employees, or agents, nor to create any legal rights or claim on 
behalf of any third party.  The County does not waive, modify, or alter to any extent whatsoever the 
availability of the defense of governmental immunity under the laws of the State of Texas and of the 
United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of this 
RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver of such 
provisions nor the right of either party to enforce each and every provision.  Furthermore, no term or 
provision hereof shall be deemed waived and no breach excused unless such waiver or consent shall be 
in writing and signed by the party claimed to have waived or consented.  Any consent by any party to, or 
waiver of, a breach by the other, whether expressed or implied, shall not constitute a consent to, waiver 
of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate the 
Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing body of 
the County does not appropriate sufficient funds as determined by the County ’s budget for the fiscal year 
in question.  The County may effect such termination by giving written notice of termination to the 
Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the parties 
and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a third 
party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety program 
shall comply with all applicable requirements of the current federal Occupational Safety and Health Act 
and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
the services.  The Successful Respondent agrees and acknowledges that the County is relying on the 
Successful Respondent's represented expertise and ability to provide the goods and/or services 
described herein.  The Successful Respondent agrees to use its best efforts, skill, judgment, and abilities
to perform its obligations in accordance with the highest standards used in the profession and to further 
the interests of the County in accordance with the County ’s requirements and procedures.  The 
Successful Respondent ’s duties, as set forth herein, shall at no time be in any way diminished by reason
of any approval by the County, nor shall the Successful Respondent be released from any liability
reason of such approval by the County, it being understood that the County at all times is ultimately 
relying upon the Successful Respondent ’s skill and knowledge in performing the services and providing 
any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, without
any further or additional discussions.  Therefore, each initial Proposal should contain the Respondent
best terms and offer.  The contents of the RFP and the selected Proposal will become an integral part of 
the Contract, but may be modified, at Williamson County ’s sole discretion, by provisions of an Ensuing 
Agreement.  Therefore, the Respondent must agree to inclusion in an Ensuing Agreement of the 
Proposal specifications, terms and conditions of this RFP.  Williamson County may, at its discretion, opt 
to conduct further discussions with responsible offerors and request the highest ranked firm ’s Best and 
Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each of the 
provisions herein shall be binding upon the parties and may not be waived, modified, amended or altered, 
except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the County, 
under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall survive the 
expiration or termination thereof for ninety (90) days unless a new contract has been awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) calendar 
days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a late 
payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment becomes 
due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent and the prime 

rate published in the Wall Street Journal on the first (1st) day of July of the preceding fiscal year that does 
not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the date 
the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, the 
Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice became 
overdue.  If the error is resolved in favor of the County, the Successful Respondent shall submit a 
corrected invoice that must be paid in accordance within the time set forth above.  The unpaid balance 
accrues interest as provided by the Texas Government Code, Chapter 2251, if the corrected invoice is 
not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar information in 
the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:        

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, shall 
constitute a Contract equally binding between the Successful Respondent and the County.  The 
Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending litigation
anticipated litigation that your firm is involved in including, but not limited to, potential or actual legal
matters with private parties and any local, state, federal or international governmental entities. The
County reserves the right to consider legal liability information in the recommendation of any proposed 
contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that may
be obtained while working in a governmental setting for its own benefit, and agrees that it will not access
unauthorized areas or confidential information and it will not disclose any information to unauthorized
third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for business on 
the date of a Proposal submission deadline, the Proposal closing will automatically be postponed until the 
next business day the County is open.  If inclement weather conditions or any other unforeseen event 
causes delays in carrier service operations, the County may issue an Addendum to all known 
Respondents interested in the project to extend the deadline.  It will be the responsibility of the 
Respondent to notify the County of their interest in the project if these conditions are impacting their 
ability to turn in a submission within the stated deadline.  The County reserves the right to make the final 
judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the option 
granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or voluntary 
air quality standard), then the Respondent is encouraged to provide information in narrative indicating the 
anticipated air quality impact.  All Respondents are expected to meet all mandated state and federal air 
quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same prices, 
terms and conditions to other political subdivisions or public entities.  Another entity’s participation in the 
Contract resulting from this RFP is subject to a properly authorized Purchasing Cooperative Inter- local 
Agreement (ILA) with the County.  Any liability created by purchase orders issued against the Contract 
shall be the sole responsibility of the governmental agency placing the order.

4.42 CONFIDENTALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information that 
may be obtained while working in a governmental setting for its own benefit, and agrees that it will not 
access unauthorized areas or confidential information and it will not disclose any information to 
unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, deletions, 
clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the RFP 
and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal specifications, 
terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a Contract 
between the Successful Respondent and the County once the Successful Respondent ’s Proposal is 
properly accepted by the Williamson County Commissioners Court (sometimes referred to herein as the 
Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda issued 
by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and documentation 
listed in the proposal package which have been submitted in accordance with this RFP package. A 
Proposal submitted in accordance with this RFP is irrevocable during the specified time period for 
evaluation and acceptance of Proposals, unless a waiver is obtained from the Williamson County 
Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and any 
future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections of this 
RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to allow the 
County staff to efficiently evaluate all submitted Proposals, the County requests that Proposals be 
orderly, concise, but comprehensive in providing the requested information.  Conciseness and clarity of 
content are emphasized and encouraged.  If mailed or delivered in person, please limit additional, non
requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal should 
be numbered and the Proposal should contain an organized, paginated table of contents corresponding 
to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure as 
much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and Implementation 
Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the type 
requested in this RFP. Include the name, position/title, and telephone number of a contact person 
at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. This 
should include any additional terms or conditions. The County is not required to use the sample 
Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited Partnership, 
LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s principal 
contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the section 
named Prices Good for, of this Proposal packet. Any Proposal containing a term of less than the 
required amount, may at the County ’s sole discretion, be rejected as non-responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to any 
state, federal, or voluntary air quality standard), then the Respondent is encouraged to provide
information in narrative indicating the anticipated air quality impact. See Section 4.40, Air Quality 
for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each party 
must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the Respondent 
is providing in its response all of the requirements of this RFP.  The Executive Summary should not 
include any information concerning the cost of the Proposal, but instead must represent a full and 
concise summary of the contents of the Proposal.  It is recommended the Executive Summary include 
the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If the 
Respondent is providing services and/or goods that do not meet the specific requirements of this 
RFP, but in the opinion of the Respondent are equivalent or superior to those specifically 
requested, any such differences should be noted in the Executive Summary. However, the 
Respondent must realize that failure to provide the goods and/or services specifically required, at 
the County ’s sole discretion, may result in disqualification of the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe in 
detail the current and historical experience the Respondent and its subcontractors have that 
would be relevant to completing the project.  References must contain the name of key personnel 
and telephone numbers for each contact, as described in Section 3.14, References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe any 
additional features, aspects, or advantages of its goods and/or services in any relevant area not 
covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes Annotated, 
Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, Title 
5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at the 
following link: 

http://www.wilco.org/CountyDepartments/Purchasing/ConflictofInterestDisclosure/tabid/689/language/en
US/Default.aspx

Each Respondent must disclose any existing or potential conflict of interest relative to the performance of 
the requirements of this RFP.  Examples of potential conflicts of interest may include an existing 
business or personal relationship between the Respondent, its principal, or any affiliate or 
subcontractor with the County or any other entity or person involved in any way with the project 
that is subject to this RFP.  Similarly, any personal or business relationship between the Respondent, 
the principals, or any affiliate or subcontractor with any employee, or official of the County or its suppliers 
must be disclosed.  Any such relationship that might be perceived or represented as a conflict must be 
disclosed. Failure to disclose any such relationship or reveal personal relationships with the County 
employees or officials may be cause for termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor intend 
to give, at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special 
discount, trip, favor, or service to a the County public servant or any employee, official or representative 
of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal Package.  

Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government Code, 
Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the time 
the Respondent submits the signed contract.  The law applies only to a contract of the County on or after 
January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed (all 
contracts that fall under the jurisdiction of the Commissioners Court approval, such as contracts 
resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), etc., excluding, 
but not limited to, certain Juvenile Service contracts, contracts funded with Sheriff ’s seized fun 
monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing application is 
available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is sufficient) 
with Williamson County Purchasing Agent at the time the signed Contract is submitted for 
approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties to the 
contract. The Texas Ethics Commission will post the completed Form 1295 to its website within seven 
business days after receiving notice from the County.

2.7 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement and 
General Information listed in this RFP package.  Contents of each Proposal shall be submitted in 
accordance with this RFP.

2.8 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.9 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that Proposals
be submitted electronically through BidSync; however, Respondents can submit a hard copy.  

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed envelope
on or before the submittal deadline, as noted in the Public Announcement and General Information listed 
in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            901 South Austin Avenue
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on the
outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not accept 
any Proposals after the submittal deadline,  and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third party 
carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding of this
RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or in 
part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be sure 
your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, the 
Respondent shall immediately notify the County Purchasing Department of such error in writing and
request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to the
date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, then 
the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time fixed
for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered consecutively, 
beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of any
address changes, contact person changes, and/or telephone number changes no later than forty-eight 
(48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 2.3, 
Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the Corporation
or Limited Liability Company shall be provided together with the signature of the officer or officers 
authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with the
signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, Limited 
Liability Company, General Partner or a member of a General Partnership, a power of attorney
equivalent document must be submitted to the Williamson County Purchasing Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must have
file with the Williamson County Clerk a current Assumed Name Certificate and provide a file marked copy 
of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer in 
whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely and 
clearly. Proposals that do not address each criterion may be, at the sole discretion of the County, 
rejected and not considered.

3.7 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.8 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole discretion 
of the County, result in disqualification.

3.9 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
award to the best evaluated Respondent. This information may be appended to the Proposal evaluation
process results. Information on a Respondent from reliable sources, and not within the Respondent
Proposal, may also be noted and made part of the evaluation fi le.  The County shall have sole 
discretion for determining the reliability of the source.  The County reserves the right to conduct written 
and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that is in 
the best interest of the County.

3.10 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company letterhead 
and the signature of an authorized individual, as described in Section 3.4, Signature of Respondent, to 
the Williamson County Purchasing Department any time prior to the submission deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the deadline 
will be subject to written approval of the Williamson County Purchasing Agent.

3.11 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A prospective
Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the Respondent
ability to meet these minimum standards listed above.

3.12 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be generated to 
the Successful Respondent for goods and/or services.  If a purchase order is issued, the purchase order 
number must appear on all itemized invoices and/or requests for payment.

3.13 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it of a 
detailed description concerning any point, shall be regarded as meaning that only the best practices are 
to prevail.  All interpretations of these specifications shall be made on the basis of this statement.

3.14 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or services 
have been required and/or performed for the past five (5) years, to include names, titles, phone numbers 
and email addresses of reference contacts, contract numbers and dates of performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within the 
last five (5) years, along with an explanation of the cancellation and the names, email address and phone 
number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed complete 
without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or cause 
of action arising out of or in connection with this RFP, the Contract and any Ensuing Agreement(s), shall 
lie exclusively in either Williamson County, Texas or in the Austin Division of the Western Federal District 
of Texas, and the parties hereto expressly consent and submit to such jurisdiction.  Furthermore, except 
to the extent that this RFP, the Contract and any Ensuing Agreement(s) is governed by the laws of the 
United States, this RFP, the Contract and any Ensuing Agreement(s) shall be governed by and 
construed in accordance with the laws of the State of Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the Respondent
Proposal.  In the event of a dispute under the Contract, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and a 
dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and its 
Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, services, 
or equipment to the County, certifies that the Respondent has not violated the antitrust laws of the State 
of Texas codified in Business & Commerce Code, Section 15.01, or the Federal Antitrust Laws, and has 
not communicated directly or indirectly the offer made to any competitor or any other person engaged
such line of business.  Any or all Proposals may be rejected if the County believes that collusion exists 
among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for expenditure to 
finance the costs of the Contract.  All Respondents understand and agree that the County’s payment of 
amounts under the Contract shall be contingent on the County receiving appropriations or other 
expenditure authority sufficient to allow the County, in the exercise of reasonable administrative 
discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other rights 
or interests obtained under the Contract without written permission of the Williamson County the 
Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and inure to 
the benefit of the contracting parties hereto and their respective successors and permitted assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide the 
functional capabilities described by the Respondent, shall be implied and deemed to be included in the
Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the Proposal
specifications, terms and conditions, including warranties of the Respondent, if any, or if the 
Successful Respondent becomes insolvent or commits acts of bankruptcy.  Such right of 
termination is in addition to and not in lieu of any other remedies the County may have at law or
equity or as may otherwise be provided hereunder.  Default may be construed as, but not limited 
to, failure to deliver the proper goods and/or services within the proper amount of time, and/or to 
properly perform any and all other requirements to the County ’s satisfaction, and/or to meet all 
other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty (30) 
calendar days written notice to the Successful Respondent. The County reserves the right to 
extend this period if it is in the best interest of the County.  In the event the County exercises its 
right to terminate without cause, it is understood and agreed that only the amounts due to the 
Successful Respondent for goods, commodities and/or services provided and expenses incurred 
to and including the date of termination, will be due and payable.  No penalty will be assessed for 
the County ’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements set 
forth herein.  In addition to any other remedies available at law, in equity or that may be set out herein, 
failure to perform may result in a deduction of payment equal to the amount of the goods and/or services 
that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the County 
elects to acquire the goods or perform the services itself or by others, pursuant to the foregoing, the 
Successful Respondent shall reimburse the County, within ten (10) calendar days of demand, for all 
costs incurred by the County (including, without limitation, applicable, general, and administrative 
expenses, and field overhead, and the cost of necessary equipment, materials, and field labor) in 
correcting the nonperformance which the Successful Respondent fails to meet pursuant to the 
requirements set out herein.  In the event the Successful Respondent refuses to reimburse the County 
as set out in this provision, the County shall have the right to deduct such reimbursement amounts from 
any amounts that may be then owing or that may become owing in the future to the Successful
Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal to 
be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, more 
preferably, all proprietary information may be placed in a folder or appendix and be clearly identified and 
marked as being proprietary.  Failure to clearly identify and mark information as being proprietary as set 
forth under this provision will result in all unmarked information being deemed non-proprietary and 
available to the public.  For all information that has not been clearly identified and marked as proprietary 
by the Respondent, the County may choose to place such information on the County ’s website and/or a 
similar public database without obtaining any type of prior consent from the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the information 
that has been identified and marked as proprietary.  The final decision as to what information must be 
disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall be of 
no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and its officers 
and employees, may request advice, decisions and opinions of the Attorney General of the State of
Texas in regard to the application of the Public Information Act to any items or data furnished to the 
County as to whether or not the same are available to the public.  It is further understood that that the 
County, and its officers and employees, shall have the right to rely on the advice, decisions and opinions 
of the Attorney General, and that the County, its officers and employees shall have no liability or obligation 
to any party hereto for the disclosure to the public, or to any person or persons, of any items or data 
furnished to the County by a party hereto, in reliance of any advice, decision or opinion of the Attorney 
General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until the 
expiration of three (3) years after termination or expiration of the services to be performed, have access 
to and the right to examine and photocopy any and all books, documents, papers and records of the 
Successful Respondent, which are directly pertinent to the services to be performed or goods to
delivered for the purposes of making audits, examinations, excerpts and transcriptions.  The Successful 
Respondent agrees that the County shall have access during normal working hours to all necessary 
facilities and shall be provided adequate and appropriate work space in order to conduct audits in 
compliance with the provisions of this section.  The County shall give the Successful Respondent 
reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for quality 
and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units must be 
available for review.  Should the goods or services fail to meet requirements and/or be unavailable for 
evaluation, the County can deem the Respondent to be in breach and terminate the Contract and/or any 
Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be charged 
to the County.  There is no expressed or implied obligation for the County to reimburse the Respondents 
for any expense incurred in preparing a Proposal in response to this RFP and the County will not 
reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses including 
reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants or employees, 
performed hereunder that result from the negligent act, error, or omission of the Respondent or any of 
the Respondent ’s agents, servants or employees, as well as all claims of loss or damage to the 
Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable for 
damages to the Successful Respondent arising from any act of any third party, including, but not limited 
to, theft.  The Successful Respondent further agrees to indemnify, defend and save harmless, the 
County from its officials, employee, agents and agents ’ employees against all claims of whatever nature 
arising from any accident, injury, or damage whatsoever, caused to any person, or the property of any 
person, occurring in relation to the Successful Respondent ’s performance of any services requested 
hereunder during the term of the Contract and/or any Ensuing Agreement(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, liens or 
judgements to the County and shall, upon the receipt of any claim, demand, suit, action, proceeding, lien 

or judgement, not later than the fifteenth (15 th) day of each month; provide the County with a written 
report on each such matter, setting forth the status of each matter, the schedule or planned proceedings 
with respect to each matter and the cooperation or assistance, if any, of the County required by the 
Successful Respondent in the defense of each matter.  The Successful Respondent’s duty to defend, 
indemnify and hold the County harmless shall be absolute.  It shall not abate or end by reason of the 
expiration or termination of the Contract and/or any Ensuing Agreement(s), unless otherwise agreed by 
the County in writing.  The provisions of this section shall survive the termination of the Contract and shall 
remain in full force and effect with respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, proceeding, 
lien or judgement, that appears to have been caused by or appears to have arisen out of or in connection 
with acts or omissions of the County, the Respondent shall nevertheless fully defend such claim, 
demand, suit or action, proceeding, lien or judgement, until and unless there is  a determination by a 
court of competent jurisdiction that the acts and omissions of the Respondent are not an issue in the 
matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees to, 
indemnify the County, in the event the County is found to have been negligent for having selected the 
Successful Respondent to perform the work described in this request.  The provision by the Successful 
Respondent of insurance shall not limit the liability of the Successful Respondent under the Contract 
and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all rights 
whatsoever with regard to subrogation against the County as an indirect party to any suit arising out of 
personal or property damages resulting from the Respondent ’s performance under this Contract and any 
Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to details of 
doing work herein covered, or to exercise a measure of control over the work, shall be deemed to mean 
that the Successful Respondent shall follow the desires of the County in the results of the work only.  The 
County shall not retain or have the right to control the Successful Respondent ’s means, methods or 
details pertaining to the Successful Respondent ’s performance of the work.  The County and the 
Successful Respondent hereby agree and declare that the Successful Respondent is an independent 
contractor and as such meets the qualifications of an “Independent Contractor” under Texas Workers 
Compensation Act, Texas Labor Code, Section 406.141, that the Successful Respondent is not an 
employee of  the County, and that the Successful Respondent and its employees, agents and 
subcontractors shall not be entitled to workers compensation coverage or any other type of insurance 
coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole provider of 
the goods and/or services described herein and that the County may contract with other providers of 
such goods and/or services if the County deems, at its sole discretion, that multiple providers of the 
same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal authority, 
act of God, or other unavoidable cause not attributable to the fault or negligence of said party, the other 
party shall grant such party relief from the performance.  The burden of proof for the need of such relief 
shall rest upon the party obligated to perform.  To obtain release based on force majeure, the party 
obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing Agreement
(s) will be construed as if not containing the particular invalid or unenforceable provision or provisions, 
and the rights and obligation of the parties shall be construed and enforced in accordance therewith.  The 
parties acknowledge that if any provision of this RFP, the Contract or any Ensuing Agreement(s) is 
determined to be invalid or unenforceable, it is the desire and intention of each that such provision be 
reformed and construed in such a manner that it will, to the maximum extent practicable, give effect to
the intent of this RFP, the Contract or any Ensuing Agreement(s) and be deemed to be validated and
enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered or 
certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 
            901 South Austin Avenue 
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to which 
notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims exemption 
from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the services and/or 
goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws, statutes,
ordinances, rules and regulations, and the orders and decrees of any courts or administrative bodies or 
tribunals in any matter affecting the performance of the Contract and any Ensuing Agreement(s),
including, without limitation, Workers ’ Compensation laws, salary and wage statutes and regulations, 
licensing laws and regulations.  When required, the Successful Respondent shall furnish the County with 
certification of compliance with said laws, statues, ordinances, rules, regulations, orders, and decrees 
above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as if set 
forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the sole 
discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in equity 
to the County, its past or present officers, employees, or agents, nor to create any legal rights or claim on 
behalf of any third party.  The County does not waive, modify, or alter to any extent whatsoever the 
availability of the defense of governmental immunity under the laws of the State of Texas and of the 
United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of this 
RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver of such 
provisions nor the right of either party to enforce each and every provision.  Furthermore, no term or 
provision hereof shall be deemed waived and no breach excused unless such waiver or consent shall be 
in writing and signed by the party claimed to have waived or consented.  Any consent by any party to, or 
waiver of, a breach by the other, whether expressed or implied, shall not constitute a consent to, waiver 
of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate the 
Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing body of 
the County does not appropriate sufficient funds as determined by the County ’s budget for the fiscal year 
in question.  The County may effect such termination by giving written notice of termination to the 
Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the parties 
and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a third 
party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety program 
shall comply with all applicable requirements of the current federal Occupational Safety and Health Act 
and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
the services.  The Successful Respondent agrees and acknowledges that the County is relying on the 
Successful Respondent's represented expertise and ability to provide the goods and/or services 
described herein.  The Successful Respondent agrees to use its best efforts, skill, judgment, and abilities
to perform its obligations in accordance with the highest standards used in the profession and to further 
the interests of the County in accordance with the County ’s requirements and procedures.  The 
Successful Respondent ’s duties, as set forth herein, shall at no time be in any way diminished by reason
of any approval by the County, nor shall the Successful Respondent be released from any liability
reason of such approval by the County, it being understood that the County at all times is ultimately 
relying upon the Successful Respondent ’s skill and knowledge in performing the services and providing 
any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, without
any further or additional discussions.  Therefore, each initial Proposal should contain the Respondent
best terms and offer.  The contents of the RFP and the selected Proposal will become an integral part of 
the Contract, but may be modified, at Williamson County ’s sole discretion, by provisions of an Ensuing 
Agreement.  Therefore, the Respondent must agree to inclusion in an Ensuing Agreement of the 
Proposal specifications, terms and conditions of this RFP.  Williamson County may, at its discretion, opt 
to conduct further discussions with responsible offerors and request the highest ranked firm ’s Best and 
Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each of the 
provisions herein shall be binding upon the parties and may not be waived, modified, amended or altered, 
except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the County, 
under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall survive the 
expiration or termination thereof for ninety (90) days unless a new contract has been awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) calendar 
days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a late 
payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment becomes 
due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent and the prime 

rate published in the Wall Street Journal on the first (1st) day of July of the preceding fiscal year that does 
not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the date 
the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, the 
Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice became 
overdue.  If the error is resolved in favor of the County, the Successful Respondent shall submit a 
corrected invoice that must be paid in accordance within the time set forth above.  The unpaid balance 
accrues interest as provided by the Texas Government Code, Chapter 2251, if the corrected invoice is 
not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar information in 
the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:        

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, shall 
constitute a Contract equally binding between the Successful Respondent and the County.  The 
Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending litigation
anticipated litigation that your firm is involved in including, but not limited to, potential or actual legal
matters with private parties and any local, state, federal or international governmental entities. The
County reserves the right to consider legal liability information in the recommendation of any proposed 
contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that may
be obtained while working in a governmental setting for its own benefit, and agrees that it will not access
unauthorized areas or confidential information and it will not disclose any information to unauthorized
third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for business on 
the date of a Proposal submission deadline, the Proposal closing will automatically be postponed until the 
next business day the County is open.  If inclement weather conditions or any other unforeseen event 
causes delays in carrier service operations, the County may issue an Addendum to all known 
Respondents interested in the project to extend the deadline.  It will be the responsibility of the 
Respondent to notify the County of their interest in the project if these conditions are impacting their 
ability to turn in a submission within the stated deadline.  The County reserves the right to make the final 
judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the option 
granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or voluntary 
air quality standard), then the Respondent is encouraged to provide information in narrative indicating the 
anticipated air quality impact.  All Respondents are expected to meet all mandated state and federal air 
quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same prices, 
terms and conditions to other political subdivisions or public entities.  Another entity’s participation in the 
Contract resulting from this RFP is subject to a properly authorized Purchasing Cooperative Inter- local 
Agreement (ILA) with the County.  Any liability created by purchase orders issued against the Contract 
shall be the sole responsibility of the governmental agency placing the order.

4.42 CONFIDENTALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information that 
may be obtained while working in a governmental setting for its own benefit, and agrees that it will not 
access unauthorized areas or confidential information and it will not disclose any information to 
unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, deletions, 
clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the RFP 
and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal specifications, 
terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a Contract 
between the Successful Respondent and the County once the Successful Respondent ’s Proposal is 
properly accepted by the Williamson County Commissioners Court (sometimes referred to herein as the 
Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda issued 
by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and documentation 
listed in the proposal package which have been submitted in accordance with this RFP package. A 
Proposal submitted in accordance with this RFP is irrevocable during the specified time period for 
evaluation and acceptance of Proposals, unless a waiver is obtained from the Williamson County 
Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and any 
future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections of this 
RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to allow the 
County staff to efficiently evaluate all submitted Proposals, the County requests that Proposals be 
orderly, concise, but comprehensive in providing the requested information.  Conciseness and clarity of 
content are emphasized and encouraged.  If mailed or delivered in person, please limit additional, non
requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal should 
be numbered and the Proposal should contain an organized, paginated table of contents corresponding 
to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure as 
much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and Implementation 
Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the type 
requested in this RFP. Include the name, position/title, and telephone number of a contact person 
at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. This 
should include any additional terms or conditions. The County is not required to use the sample 
Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited Partnership, 
LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s principal 
contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the section 
named Prices Good for, of this Proposal packet. Any Proposal containing a term of less than the 
required amount, may at the County ’s sole discretion, be rejected as non-responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to any 
state, federal, or voluntary air quality standard), then the Respondent is encouraged to provide
information in narrative indicating the anticipated air quality impact. See Section 4.40, Air Quality 
for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each party 
must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the Respondent 
is providing in its response all of the requirements of this RFP.  The Executive Summary should not 
include any information concerning the cost of the Proposal, but instead must represent a full and 
concise summary of the contents of the Proposal.  It is recommended the Executive Summary include 
the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If the 
Respondent is providing services and/or goods that do not meet the specific requirements of this 
RFP, but in the opinion of the Respondent are equivalent or superior to those specifically 
requested, any such differences should be noted in the Executive Summary. However, the 
Respondent must realize that failure to provide the goods and/or services specifically required, at 
the County ’s sole discretion, may result in disqualification of the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe in 
detail the current and historical experience the Respondent and its subcontractors have that 
would be relevant to completing the project.  References must contain the name of key personnel 
and telephone numbers for each contact, as described in Section 3.14, References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe any 
additional features, aspects, or advantages of its goods and/or services in any relevant area not 
covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes Annotated, 
Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, Title 
5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at the 
following link: 

http://www.wilco.org/CountyDepartments/Purchasing/ConflictofInterestDisclosure/tabid/689/language/en
US/Default.aspx

Each Respondent must disclose any existing or potential conflict of interest relative to the performance of 
the requirements of this RFP.  Examples of potential conflicts of interest may include an existing 
business or personal relationship between the Respondent, its principal, or any affiliate or 
subcontractor with the County or any other entity or person involved in any way with the project 
that is subject to this RFP.  Similarly, any personal or business relationship between the Respondent, 
the principals, or any affiliate or subcontractor with any employee, or official of the County or its suppliers 
must be disclosed.  Any such relationship that might be perceived or represented as a conflict must be 
disclosed. Failure to disclose any such relationship or reveal personal relationships with the County 
employees or officials may be cause for termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor intend 
to give, at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special 
discount, trip, favor, or service to a the County public servant or any employee, official or representative 
of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal Package.  

Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government Code, 
Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the time 
the Respondent submits the signed contract.  The law applies only to a contract of the County on or after 
January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed (all 
contracts that fall under the jurisdiction of the Commissioners Court approval, such as contracts 
resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), etc., excluding, 
but not limited to, certain Juvenile Service contracts, contracts funded with Sheriff ’s seized fun 
monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing application is 
available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is sufficient) 
with Williamson County Purchasing Agent at the time the signed Contract is submitted for 
approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties to the 
contract. The Texas Ethics Commission will post the completed Form 1295 to its website within seven 
business days after receiving notice from the County.

2.7 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement and 
General Information listed in this RFP package.  Contents of each Proposal shall be submitted in 
accordance with this RFP.

2.8 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.9 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that Proposals
be submitted electronically through BidSync; however, Respondents can submit a hard copy.  

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed envelope
on or before the submittal deadline, as noted in the Public Announcement and General Information listed 
in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            901 South Austin Avenue
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on the
outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not accept 
any Proposals after the submittal deadline,  and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third party 
carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding of this
RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or in 
part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be sure 
your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, the 
Respondent shall immediately notify the County Purchasing Department of such error in writing and
request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to the
date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, then 
the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time fixed
for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered consecutively, 
beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of any
address changes, contact person changes, and/or telephone number changes no later than forty-eight 
(48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 2.3, 
Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the Corporation
or Limited Liability Company shall be provided together with the signature of the officer or officers 
authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with the
signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, Limited 
Liability Company, General Partner or a member of a General Partnership, a power of attorney
equivalent document must be submitted to the Williamson County Purchasing Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must have
file with the Williamson County Clerk a current Assumed Name Certificate and provide a file marked copy 
of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer in 
whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely and 
clearly. Proposals that do not address each criterion may be, at the sole discretion of the County, 
rejected and not considered.

3.7 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.8 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole discretion 
of the County, result in disqualification.

3.9 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
award to the best evaluated Respondent. This information may be appended to the Proposal evaluation
process results. Information on a Respondent from reliable sources, and not within the Respondent
Proposal, may also be noted and made part of the evaluation fi le.  The County shall have sole 
discretion for determining the reliability of the source.  The County reserves the right to conduct written 
and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that is in 
the best interest of the County.

3.10 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company letterhead 
and the signature of an authorized individual, as described in Section 3.4, Signature of Respondent, to 
the Williamson County Purchasing Department any time prior to the submission deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the deadline 
will be subject to written approval of the Williamson County Purchasing Agent.

3.11 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A prospective
Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the Respondent
ability to meet these minimum standards listed above.

3.12 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be generated to 
the Successful Respondent for goods and/or services.  If a purchase order is issued, the purchase order 
number must appear on all itemized invoices and/or requests for payment.

3.13 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it of a 
detailed description concerning any point, shall be regarded as meaning that only the best practices are 
to prevail.  All interpretations of these specifications shall be made on the basis of this statement.

3.14 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or services 
have been required and/or performed for the past five (5) years, to include names, titles, phone numbers 
and email addresses of reference contacts, contract numbers and dates of performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within the 
last five (5) years, along with an explanation of the cancellation and the names, email address and phone 
number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed complete 
without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or cause 
of action arising out of or in connection with this RFP, the Contract and any Ensuing Agreement(s), shall 
lie exclusively in either Williamson County, Texas or in the Austin Division of the Western Federal District 
of Texas, and the parties hereto expressly consent and submit to such jurisdiction.  Furthermore, except 
to the extent that this RFP, the Contract and any Ensuing Agreement(s) is governed by the laws of the 
United States, this RFP, the Contract and any Ensuing Agreement(s) shall be governed by and 
construed in accordance with the laws of the State of Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the Respondent
Proposal.  In the event of a dispute under the Contract, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and a 
dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and its 
Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, services, 
or equipment to the County, certifies that the Respondent has not violated the antitrust laws of the State 
of Texas codified in Business & Commerce Code, Section 15.01, or the Federal Antitrust Laws, and has 
not communicated directly or indirectly the offer made to any competitor or any other person engaged
such line of business.  Any or all Proposals may be rejected if the County believes that collusion exists 
among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for expenditure to 
finance the costs of the Contract.  All Respondents understand and agree that the County’s payment of 
amounts under the Contract shall be contingent on the County receiving appropriations or other 
expenditure authority sufficient to allow the County, in the exercise of reasonable administrative 
discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other rights 
or interests obtained under the Contract without written permission of the Williamson County the 
Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and inure to 
the benefit of the contracting parties hereto and their respective successors and permitted assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide the 
functional capabilities described by the Respondent, shall be implied and deemed to be included in the
Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the Proposal
specifications, terms and conditions, including warranties of the Respondent, if any, or if the 
Successful Respondent becomes insolvent or commits acts of bankruptcy.  Such right of 
termination is in addition to and not in lieu of any other remedies the County may have at law or
equity or as may otherwise be provided hereunder.  Default may be construed as, but not limited 
to, failure to deliver the proper goods and/or services within the proper amount of time, and/or to 
properly perform any and all other requirements to the County ’s satisfaction, and/or to meet all 
other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty (30) 
calendar days written notice to the Successful Respondent. The County reserves the right to 
extend this period if it is in the best interest of the County.  In the event the County exercises its 
right to terminate without cause, it is understood and agreed that only the amounts due to the 
Successful Respondent for goods, commodities and/or services provided and expenses incurred 
to and including the date of termination, will be due and payable.  No penalty will be assessed for 
the County ’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements set 
forth herein.  In addition to any other remedies available at law, in equity or that may be set out herein, 
failure to perform may result in a deduction of payment equal to the amount of the goods and/or services 
that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the County 
elects to acquire the goods or perform the services itself or by others, pursuant to the foregoing, the 
Successful Respondent shall reimburse the County, within ten (10) calendar days of demand, for all 
costs incurred by the County (including, without limitation, applicable, general, and administrative 
expenses, and field overhead, and the cost of necessary equipment, materials, and field labor) in 
correcting the nonperformance which the Successful Respondent fails to meet pursuant to the 
requirements set out herein.  In the event the Successful Respondent refuses to reimburse the County 
as set out in this provision, the County shall have the right to deduct such reimbursement amounts from 
any amounts that may be then owing or that may become owing in the future to the Successful
Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal to 
be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, more 
preferably, all proprietary information may be placed in a folder or appendix and be clearly identified and 
marked as being proprietary.  Failure to clearly identify and mark information as being proprietary as set 
forth under this provision will result in all unmarked information being deemed non-proprietary and 
available to the public.  For all information that has not been clearly identified and marked as proprietary 
by the Respondent, the County may choose to place such information on the County ’s website and/or a 
similar public database without obtaining any type of prior consent from the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the information 
that has been identified and marked as proprietary.  The final decision as to what information must be 
disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall be of 
no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and its officers 
and employees, may request advice, decisions and opinions of the Attorney General of the State of
Texas in regard to the application of the Public Information Act to any items or data furnished to the 
County as to whether or not the same are available to the public.  It is further understood that that the 
County, and its officers and employees, shall have the right to rely on the advice, decisions and opinions 
of the Attorney General, and that the County, its officers and employees shall have no liability or obligation 
to any party hereto for the disclosure to the public, or to any person or persons, of any items or data 
furnished to the County by a party hereto, in reliance of any advice, decision or opinion of the Attorney 
General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until the 
expiration of three (3) years after termination or expiration of the services to be performed, have access 
to and the right to examine and photocopy any and all books, documents, papers and records of the 
Successful Respondent, which are directly pertinent to the services to be performed or goods to
delivered for the purposes of making audits, examinations, excerpts and transcriptions.  The Successful 
Respondent agrees that the County shall have access during normal working hours to all necessary 
facilities and shall be provided adequate and appropriate work space in order to conduct audits in 
compliance with the provisions of this section.  The County shall give the Successful Respondent 
reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for quality 
and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units must be 
available for review.  Should the goods or services fail to meet requirements and/or be unavailable for 
evaluation, the County can deem the Respondent to be in breach and terminate the Contract and/or any 
Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be charged 
to the County.  There is no expressed or implied obligation for the County to reimburse the Respondents 
for any expense incurred in preparing a Proposal in response to this RFP and the County will not 
reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses including 
reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants or employees, 
performed hereunder that result from the negligent act, error, or omission of the Respondent or any of 
the Respondent ’s agents, servants or employees, as well as all claims of loss or damage to the 
Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable for 
damages to the Successful Respondent arising from any act of any third party, including, but not limited 
to, theft.  The Successful Respondent further agrees to indemnify, defend and save harmless, the 
County from its officials, employee, agents and agents ’ employees against all claims of whatever nature 
arising from any accident, injury, or damage whatsoever, caused to any person, or the property of any 
person, occurring in relation to the Successful Respondent ’s performance of any services requested 
hereunder during the term of the Contract and/or any Ensuing Agreement(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, liens or 
judgements to the County and shall, upon the receipt of any claim, demand, suit, action, proceeding, lien 

or judgement, not later than the fifteenth (15 th) day of each month; provide the County with a written 
report on each such matter, setting forth the status of each matter, the schedule or planned proceedings 
with respect to each matter and the cooperation or assistance, if any, of the County required by the 
Successful Respondent in the defense of each matter.  The Successful Respondent’s duty to defend, 
indemnify and hold the County harmless shall be absolute.  It shall not abate or end by reason of the 
expiration or termination of the Contract and/or any Ensuing Agreement(s), unless otherwise agreed by 
the County in writing.  The provisions of this section shall survive the termination of the Contract and shall 
remain in full force and effect with respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, proceeding, 
lien or judgement, that appears to have been caused by or appears to have arisen out of or in connection 
with acts or omissions of the County, the Respondent shall nevertheless fully defend such claim, 
demand, suit or action, proceeding, lien or judgement, until and unless there is  a determination by a 
court of competent jurisdiction that the acts and omissions of the Respondent are not an issue in the 
matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees to, 
indemnify the County, in the event the County is found to have been negligent for having selected the 
Successful Respondent to perform the work described in this request.  The provision by the Successful 
Respondent of insurance shall not limit the liability of the Successful Respondent under the Contract 
and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all rights 
whatsoever with regard to subrogation against the County as an indirect party to any suit arising out of 
personal or property damages resulting from the Respondent ’s performance under this Contract and any 
Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to details of 
doing work herein covered, or to exercise a measure of control over the work, shall be deemed to mean 
that the Successful Respondent shall follow the desires of the County in the results of the work only.  The 
County shall not retain or have the right to control the Successful Respondent ’s means, methods or 
details pertaining to the Successful Respondent ’s performance of the work.  The County and the 
Successful Respondent hereby agree and declare that the Successful Respondent is an independent 
contractor and as such meets the qualifications of an “Independent Contractor” under Texas Workers 
Compensation Act, Texas Labor Code, Section 406.141, that the Successful Respondent is not an 
employee of  the County, and that the Successful Respondent and its employees, agents and 
subcontractors shall not be entitled to workers compensation coverage or any other type of insurance 
coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole provider of 
the goods and/or services described herein and that the County may contract with other providers of 
such goods and/or services if the County deems, at its sole discretion, that multiple providers of the 
same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal authority, 
act of God, or other unavoidable cause not attributable to the fault or negligence of said party, the other 
party shall grant such party relief from the performance.  The burden of proof for the need of such relief 
shall rest upon the party obligated to perform.  To obtain release based on force majeure, the party 
obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing Agreement
(s) will be construed as if not containing the particular invalid or unenforceable provision or provisions, 
and the rights and obligation of the parties shall be construed and enforced in accordance therewith.  The 
parties acknowledge that if any provision of this RFP, the Contract or any Ensuing Agreement(s) is 
determined to be invalid or unenforceable, it is the desire and intention of each that such provision be 
reformed and construed in such a manner that it will, to the maximum extent practicable, give effect to
the intent of this RFP, the Contract or any Ensuing Agreement(s) and be deemed to be validated and
enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered or 
certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 
            901 South Austin Avenue 
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to which 
notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims exemption 
from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the services and/or 
goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws, statutes,
ordinances, rules and regulations, and the orders and decrees of any courts or administrative bodies or 
tribunals in any matter affecting the performance of the Contract and any Ensuing Agreement(s),
including, without limitation, Workers ’ Compensation laws, salary and wage statutes and regulations, 
licensing laws and regulations.  When required, the Successful Respondent shall furnish the County with 
certification of compliance with said laws, statues, ordinances, rules, regulations, orders, and decrees 
above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as if set 
forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the sole 
discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in equity 
to the County, its past or present officers, employees, or agents, nor to create any legal rights or claim on 
behalf of any third party.  The County does not waive, modify, or alter to any extent whatsoever the 
availability of the defense of governmental immunity under the laws of the State of Texas and of the 
United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of this 
RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver of such 
provisions nor the right of either party to enforce each and every provision.  Furthermore, no term or 
provision hereof shall be deemed waived and no breach excused unless such waiver or consent shall be 
in writing and signed by the party claimed to have waived or consented.  Any consent by any party to, or 
waiver of, a breach by the other, whether expressed or implied, shall not constitute a consent to, waiver 
of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate the 
Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing body of 
the County does not appropriate sufficient funds as determined by the County ’s budget for the fiscal year 
in question.  The County may effect such termination by giving written notice of termination to the 
Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the parties 
and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a third 
party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety program 
shall comply with all applicable requirements of the current federal Occupational Safety and Health Act 
and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
the services.  The Successful Respondent agrees and acknowledges that the County is relying on the 
Successful Respondent's represented expertise and ability to provide the goods and/or services 
described herein.  The Successful Respondent agrees to use its best efforts, skill, judgment, and abilities
to perform its obligations in accordance with the highest standards used in the profession and to further 
the interests of the County in accordance with the County ’s requirements and procedures.  The 
Successful Respondent ’s duties, as set forth herein, shall at no time be in any way diminished by reason
of any approval by the County, nor shall the Successful Respondent be released from any liability
reason of such approval by the County, it being understood that the County at all times is ultimately 
relying upon the Successful Respondent ’s skill and knowledge in performing the services and providing 
any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, without
any further or additional discussions.  Therefore, each initial Proposal should contain the Respondent
best terms and offer.  The contents of the RFP and the selected Proposal will become an integral part of 
the Contract, but may be modified, at Williamson County ’s sole discretion, by provisions of an Ensuing 
Agreement.  Therefore, the Respondent must agree to inclusion in an Ensuing Agreement of the 
Proposal specifications, terms and conditions of this RFP.  Williamson County may, at its discretion, opt 
to conduct further discussions with responsible offerors and request the highest ranked firm ’s Best and 
Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each of the 
provisions herein shall be binding upon the parties and may not be waived, modified, amended or altered, 
except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the County, 
under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall survive the 
expiration or termination thereof for ninety (90) days unless a new contract has been awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) calendar 
days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a late 
payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment becomes 
due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent and the prime 

rate published in the Wall Street Journal on the first (1st) day of July of the preceding fiscal year that does 
not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the date 
the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, the 
Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice became 
overdue.  If the error is resolved in favor of the County, the Successful Respondent shall submit a 
corrected invoice that must be paid in accordance within the time set forth above.  The unpaid balance 
accrues interest as provided by the Texas Government Code, Chapter 2251, if the corrected invoice is 
not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar information in 
the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:        

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, shall 
constitute a Contract equally binding between the Successful Respondent and the County.  The 
Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending litigation
anticipated litigation that your firm is involved in including, but not limited to, potential or actual legal
matters with private parties and any local, state, federal or international governmental entities. The
County reserves the right to consider legal liability information in the recommendation of any proposed 
contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that may
be obtained while working in a governmental setting for its own benefit, and agrees that it will not access
unauthorized areas or confidential information and it will not disclose any information to unauthorized
third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for business on 
the date of a Proposal submission deadline, the Proposal closing will automatically be postponed until the 
next business day the County is open.  If inclement weather conditions or any other unforeseen event 
causes delays in carrier service operations, the County may issue an Addendum to all known 
Respondents interested in the project to extend the deadline.  It will be the responsibility of the 
Respondent to notify the County of their interest in the project if these conditions are impacting their 
ability to turn in a submission within the stated deadline.  The County reserves the right to make the final 
judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the option 
granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or voluntary 
air quality standard), then the Respondent is encouraged to provide information in narrative indicating the 
anticipated air quality impact.  All Respondents are expected to meet all mandated state and federal air 
quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same prices, 
terms and conditions to other political subdivisions or public entities.  Another entity’s participation in the 
Contract resulting from this RFP is subject to a properly authorized Purchasing Cooperative Inter- local 
Agreement (ILA) with the County.  Any liability created by purchase orders issued against the Contract 
shall be the sole responsibility of the governmental agency placing the order.

4.42 CONFIDENTALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information that 
may be obtained while working in a governmental setting for its own benefit, and agrees that it will not 
access unauthorized areas or confidential information and it will not disclose any information to 
unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, deletions, 
clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the RFP 
and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal specifications, 
terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a Contract 
between the Successful Respondent and the County once the Successful Respondent ’s Proposal is 
properly accepted by the Williamson County Commissioners Court (sometimes referred to herein as the 
Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda issued 
by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and documentation 
listed in the proposal package which have been submitted in accordance with this RFP package. A 
Proposal submitted in accordance with this RFP is irrevocable during the specified time period for 
evaluation and acceptance of Proposals, unless a waiver is obtained from the Williamson County 
Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and any 
future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections of this 
RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to allow the 
County staff to efficiently evaluate all submitted Proposals, the County requests that Proposals be 
orderly, concise, but comprehensive in providing the requested information.  Conciseness and clarity of 
content are emphasized and encouraged.  If mailed or delivered in person, please limit additional, non
requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal should 
be numbered and the Proposal should contain an organized, paginated table of contents corresponding 
to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure as 
much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and Implementation 
Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the type 
requested in this RFP. Include the name, position/title, and telephone number of a contact person 
at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. This 
should include any additional terms or conditions. The County is not required to use the sample 
Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited Partnership, 
LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s principal 
contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the section 
named Prices Good for, of this Proposal packet. Any Proposal containing a term of less than the 
required amount, may at the County ’s sole discretion, be rejected as non-responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to any 
state, federal, or voluntary air quality standard), then the Respondent is encouraged to provide
information in narrative indicating the anticipated air quality impact. See Section 4.40, Air Quality 
for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each party 
must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the Respondent 
is providing in its response all of the requirements of this RFP.  The Executive Summary should not 
include any information concerning the cost of the Proposal, but instead must represent a full and 
concise summary of the contents of the Proposal.  It is recommended the Executive Summary include 
the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If the 
Respondent is providing services and/or goods that do not meet the specific requirements of this 
RFP, but in the opinion of the Respondent are equivalent or superior to those specifically 
requested, any such differences should be noted in the Executive Summary. However, the 
Respondent must realize that failure to provide the goods and/or services specifically required, at 
the County ’s sole discretion, may result in disqualification of the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe in 
detail the current and historical experience the Respondent and its subcontractors have that 
would be relevant to completing the project.  References must contain the name of key personnel 
and telephone numbers for each contact, as described in Section 3.14, References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe any 
additional features, aspects, or advantages of its goods and/or services in any relevant area not 
covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes Annotated, 
Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, Title 
5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at the 
following link: 

http://www.wilco.org/CountyDepartments/Purchasing/ConflictofInterestDisclosure/tabid/689/language/en
US/Default.aspx

Each Respondent must disclose any existing or potential conflict of interest relative to the performance of 
the requirements of this RFP.  Examples of potential conflicts of interest may include an existing 
business or personal relationship between the Respondent, its principal, or any affiliate or 
subcontractor with the County or any other entity or person involved in any way with the project 
that is subject to this RFP.  Similarly, any personal or business relationship between the Respondent, 
the principals, or any affiliate or subcontractor with any employee, or official of the County or its suppliers 
must be disclosed.  Any such relationship that might be perceived or represented as a conflict must be 
disclosed. Failure to disclose any such relationship or reveal personal relationships with the County 
employees or officials may be cause for termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor intend 
to give, at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special 
discount, trip, favor, or service to a the County public servant or any employee, official or representative 
of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal Package.  

Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government Code, 
Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the time 
the Respondent submits the signed contract.  The law applies only to a contract of the County on or after 
January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed (all 
contracts that fall under the jurisdiction of the Commissioners Court approval, such as contracts 
resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), etc., excluding, 
but not limited to, certain Juvenile Service contracts, contracts funded with Sheriff ’s seized fun 
monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing application is 
available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is sufficient) 
with Williamson County Purchasing Agent at the time the signed Contract is submitted for 
approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties to the 
contract. The Texas Ethics Commission will post the completed Form 1295 to its website within seven 
business days after receiving notice from the County.

2.7 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement and 
General Information listed in this RFP package.  Contents of each Proposal shall be submitted in 
accordance with this RFP.

2.8 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.9 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that Proposals
be submitted electronically through BidSync; however, Respondents can submit a hard copy.  

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed envelope
on or before the submittal deadline, as noted in the Public Announcement and General Information listed 
in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            901 South Austin Avenue
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on the
outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not accept 
any Proposals after the submittal deadline,  and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third party 
carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding of this
RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or in 
part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be sure 
your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, the 
Respondent shall immediately notify the County Purchasing Department of such error in writing and
request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to the
date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, then 
the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time fixed
for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered consecutively, 
beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of any
address changes, contact person changes, and/or telephone number changes no later than forty-eight 
(48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 2.3, 
Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the Corporation
or Limited Liability Company shall be provided together with the signature of the officer or officers 
authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with the
signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, Limited 
Liability Company, General Partner or a member of a General Partnership, a power of attorney
equivalent document must be submitted to the Williamson County Purchasing Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must have
file with the Williamson County Clerk a current Assumed Name Certificate and provide a file marked copy 
of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer in 
whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely and 
clearly. Proposals that do not address each criterion may be, at the sole discretion of the County, 
rejected and not considered.

3.7 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.8 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole discretion 
of the County, result in disqualification.

3.9 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
award to the best evaluated Respondent. This information may be appended to the Proposal evaluation
process results. Information on a Respondent from reliable sources, and not within the Respondent
Proposal, may also be noted and made part of the evaluation fi le.  The County shall have sole 
discretion for determining the reliability of the source.  The County reserves the right to conduct written 
and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that is in 
the best interest of the County.

3.10 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company letterhead 
and the signature of an authorized individual, as described in Section 3.4, Signature of Respondent, to 
the Williamson County Purchasing Department any time prior to the submission deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the deadline 
will be subject to written approval of the Williamson County Purchasing Agent.

3.11 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A prospective
Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the Respondent
ability to meet these minimum standards listed above.

3.12 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be generated to 
the Successful Respondent for goods and/or services.  If a purchase order is issued, the purchase order 
number must appear on all itemized invoices and/or requests for payment.

3.13 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it of a 
detailed description concerning any point, shall be regarded as meaning that only the best practices are 
to prevail.  All interpretations of these specifications shall be made on the basis of this statement.

3.14 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or services 
have been required and/or performed for the past five (5) years, to include names, titles, phone numbers 
and email addresses of reference contacts, contract numbers and dates of performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within the 
last five (5) years, along with an explanation of the cancellation and the names, email address and phone 
number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed complete 
without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or cause 
of action arising out of or in connection with this RFP, the Contract and any Ensuing Agreement(s), shall 
lie exclusively in either Williamson County, Texas or in the Austin Division of the Western Federal District 
of Texas, and the parties hereto expressly consent and submit to such jurisdiction.  Furthermore, except 
to the extent that this RFP, the Contract and any Ensuing Agreement(s) is governed by the laws of the 
United States, this RFP, the Contract and any Ensuing Agreement(s) shall be governed by and 
construed in accordance with the laws of the State of Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the Respondent
Proposal.  In the event of a dispute under the Contract, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and a 
dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and its 
Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, services, 
or equipment to the County, certifies that the Respondent has not violated the antitrust laws of the State 
of Texas codified in Business & Commerce Code, Section 15.01, or the Federal Antitrust Laws, and has 
not communicated directly or indirectly the offer made to any competitor or any other person engaged
such line of business.  Any or all Proposals may be rejected if the County believes that collusion exists 
among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for expenditure to 
finance the costs of the Contract.  All Respondents understand and agree that the County’s payment of 
amounts under the Contract shall be contingent on the County receiving appropriations or other 
expenditure authority sufficient to allow the County, in the exercise of reasonable administrative 
discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other rights 
or interests obtained under the Contract without written permission of the Williamson County the 
Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and inure to 
the benefit of the contracting parties hereto and their respective successors and permitted assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide the 
functional capabilities described by the Respondent, shall be implied and deemed to be included in the
Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the Proposal
specifications, terms and conditions, including warranties of the Respondent, if any, or if the 
Successful Respondent becomes insolvent or commits acts of bankruptcy.  Such right of 
termination is in addition to and not in lieu of any other remedies the County may have at law or
equity or as may otherwise be provided hereunder.  Default may be construed as, but not limited 
to, failure to deliver the proper goods and/or services within the proper amount of time, and/or to 
properly perform any and all other requirements to the County ’s satisfaction, and/or to meet all 
other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty (30) 
calendar days written notice to the Successful Respondent. The County reserves the right to 
extend this period if it is in the best interest of the County.  In the event the County exercises its 
right to terminate without cause, it is understood and agreed that only the amounts due to the 
Successful Respondent for goods, commodities and/or services provided and expenses incurred 
to and including the date of termination, will be due and payable.  No penalty will be assessed for 
the County ’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements set 
forth herein.  In addition to any other remedies available at law, in equity or that may be set out herein, 
failure to perform may result in a deduction of payment equal to the amount of the goods and/or services 
that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the County 
elects to acquire the goods or perform the services itself or by others, pursuant to the foregoing, the 
Successful Respondent shall reimburse the County, within ten (10) calendar days of demand, for all 
costs incurred by the County (including, without limitation, applicable, general, and administrative 
expenses, and field overhead, and the cost of necessary equipment, materials, and field labor) in 
correcting the nonperformance which the Successful Respondent fails to meet pursuant to the 
requirements set out herein.  In the event the Successful Respondent refuses to reimburse the County 
as set out in this provision, the County shall have the right to deduct such reimbursement amounts from 
any amounts that may be then owing or that may become owing in the future to the Successful
Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal to 
be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, more 
preferably, all proprietary information may be placed in a folder or appendix and be clearly identified and 
marked as being proprietary.  Failure to clearly identify and mark information as being proprietary as set 
forth under this provision will result in all unmarked information being deemed non-proprietary and 
available to the public.  For all information that has not been clearly identified and marked as proprietary 
by the Respondent, the County may choose to place such information on the County ’s website and/or a 
similar public database without obtaining any type of prior consent from the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the information 
that has been identified and marked as proprietary.  The final decision as to what information must be 
disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall be of 
no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and its officers 
and employees, may request advice, decisions and opinions of the Attorney General of the State of
Texas in regard to the application of the Public Information Act to any items or data furnished to the 
County as to whether or not the same are available to the public.  It is further understood that that the 
County, and its officers and employees, shall have the right to rely on the advice, decisions and opinions 
of the Attorney General, and that the County, its officers and employees shall have no liability or obligation 
to any party hereto for the disclosure to the public, or to any person or persons, of any items or data 
furnished to the County by a party hereto, in reliance of any advice, decision or opinion of the Attorney 
General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until the 
expiration of three (3) years after termination or expiration of the services to be performed, have access 
to and the right to examine and photocopy any and all books, documents, papers and records of the 
Successful Respondent, which are directly pertinent to the services to be performed or goods to
delivered for the purposes of making audits, examinations, excerpts and transcriptions.  The Successful 
Respondent agrees that the County shall have access during normal working hours to all necessary 
facilities and shall be provided adequate and appropriate work space in order to conduct audits in 
compliance with the provisions of this section.  The County shall give the Successful Respondent 
reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for quality 
and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units must be 
available for review.  Should the goods or services fail to meet requirements and/or be unavailable for 
evaluation, the County can deem the Respondent to be in breach and terminate the Contract and/or any 
Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be charged 
to the County.  There is no expressed or implied obligation for the County to reimburse the Respondents 
for any expense incurred in preparing a Proposal in response to this RFP and the County will not 
reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses including 
reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants or employees, 
performed hereunder that result from the negligent act, error, or omission of the Respondent or any of 
the Respondent ’s agents, servants or employees, as well as all claims of loss or damage to the 
Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable for 
damages to the Successful Respondent arising from any act of any third party, including, but not limited 
to, theft.  The Successful Respondent further agrees to indemnify, defend and save harmless, the 
County from its officials, employee, agents and agents ’ employees against all claims of whatever nature 
arising from any accident, injury, or damage whatsoever, caused to any person, or the property of any 
person, occurring in relation to the Successful Respondent ’s performance of any services requested 
hereunder during the term of the Contract and/or any Ensuing Agreement(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, liens or 
judgements to the County and shall, upon the receipt of any claim, demand, suit, action, proceeding, lien 

or judgement, not later than the fifteenth (15 th) day of each month; provide the County with a written 
report on each such matter, setting forth the status of each matter, the schedule or planned proceedings 
with respect to each matter and the cooperation or assistance, if any, of the County required by the 
Successful Respondent in the defense of each matter.  The Successful Respondent’s duty to defend, 
indemnify and hold the County harmless shall be absolute.  It shall not abate or end by reason of the 
expiration or termination of the Contract and/or any Ensuing Agreement(s), unless otherwise agreed by 
the County in writing.  The provisions of this section shall survive the termination of the Contract and shall 
remain in full force and effect with respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, proceeding, 
lien or judgement, that appears to have been caused by or appears to have arisen out of or in connection 
with acts or omissions of the County, the Respondent shall nevertheless fully defend such claim, 
demand, suit or action, proceeding, lien or judgement, until and unless there is  a determination by a 
court of competent jurisdiction that the acts and omissions of the Respondent are not an issue in the 
matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees to, 
indemnify the County, in the event the County is found to have been negligent for having selected the 
Successful Respondent to perform the work described in this request.  The provision by the Successful 
Respondent of insurance shall not limit the liability of the Successful Respondent under the Contract 
and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all rights 
whatsoever with regard to subrogation against the County as an indirect party to any suit arising out of 
personal or property damages resulting from the Respondent ’s performance under this Contract and any 
Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to details of 
doing work herein covered, or to exercise a measure of control over the work, shall be deemed to mean 
that the Successful Respondent shall follow the desires of the County in the results of the work only.  The 
County shall not retain or have the right to control the Successful Respondent ’s means, methods or 
details pertaining to the Successful Respondent ’s performance of the work.  The County and the 
Successful Respondent hereby agree and declare that the Successful Respondent is an independent 
contractor and as such meets the qualifications of an “Independent Contractor” under Texas Workers 
Compensation Act, Texas Labor Code, Section 406.141, that the Successful Respondent is not an 
employee of  the County, and that the Successful Respondent and its employees, agents and 
subcontractors shall not be entitled to workers compensation coverage or any other type of insurance 
coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole provider of 
the goods and/or services described herein and that the County may contract with other providers of 
such goods and/or services if the County deems, at its sole discretion, that multiple providers of the 
same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal authority, 
act of God, or other unavoidable cause not attributable to the fault or negligence of said party, the other 
party shall grant such party relief from the performance.  The burden of proof for the need of such relief 
shall rest upon the party obligated to perform.  To obtain release based on force majeure, the party 
obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing Agreement
(s) will be construed as if not containing the particular invalid or unenforceable provision or provisions, 
and the rights and obligation of the parties shall be construed and enforced in accordance therewith.  The 
parties acknowledge that if any provision of this RFP, the Contract or any Ensuing Agreement(s) is 
determined to be invalid or unenforceable, it is the desire and intention of each that such provision be 
reformed and construed in such a manner that it will, to the maximum extent practicable, give effect to
the intent of this RFP, the Contract or any Ensuing Agreement(s) and be deemed to be validated and
enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered or 
certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 
            901 South Austin Avenue 
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to which 
notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims exemption 
from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the services and/or 
goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws, statutes,
ordinances, rules and regulations, and the orders and decrees of any courts or administrative bodies or 
tribunals in any matter affecting the performance of the Contract and any Ensuing Agreement(s),
including, without limitation, Workers ’ Compensation laws, salary and wage statutes and regulations, 
licensing laws and regulations.  When required, the Successful Respondent shall furnish the County with 
certification of compliance with said laws, statues, ordinances, rules, regulations, orders, and decrees 
above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as if set 
forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the sole 
discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in equity 
to the County, its past or present officers, employees, or agents, nor to create any legal rights or claim on 
behalf of any third party.  The County does not waive, modify, or alter to any extent whatsoever the 
availability of the defense of governmental immunity under the laws of the State of Texas and of the 
United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of this 
RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver of such 
provisions nor the right of either party to enforce each and every provision.  Furthermore, no term or 
provision hereof shall be deemed waived and no breach excused unless such waiver or consent shall be 
in writing and signed by the party claimed to have waived or consented.  Any consent by any party to, or 
waiver of, a breach by the other, whether expressed or implied, shall not constitute a consent to, waiver 
of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate the 
Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing body of 
the County does not appropriate sufficient funds as determined by the County ’s budget for the fiscal year 
in question.  The County may effect such termination by giving written notice of termination to the 
Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the parties 
and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a third 
party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety program 
shall comply with all applicable requirements of the current federal Occupational Safety and Health Act 
and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
the services.  The Successful Respondent agrees and acknowledges that the County is relying on the 
Successful Respondent's represented expertise and ability to provide the goods and/or services 
described herein.  The Successful Respondent agrees to use its best efforts, skill, judgment, and abilities
to perform its obligations in accordance with the highest standards used in the profession and to further 
the interests of the County in accordance with the County ’s requirements and procedures.  The 
Successful Respondent ’s duties, as set forth herein, shall at no time be in any way diminished by reason
of any approval by the County, nor shall the Successful Respondent be released from any liability
reason of such approval by the County, it being understood that the County at all times is ultimately 
relying upon the Successful Respondent ’s skill and knowledge in performing the services and providing 
any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, without
any further or additional discussions.  Therefore, each initial Proposal should contain the Respondent
best terms and offer.  The contents of the RFP and the selected Proposal will become an integral part of 
the Contract, but may be modified, at Williamson County ’s sole discretion, by provisions of an Ensuing 
Agreement.  Therefore, the Respondent must agree to inclusion in an Ensuing Agreement of the 
Proposal specifications, terms and conditions of this RFP.  Williamson County may, at its discretion, opt 
to conduct further discussions with responsible offerors and request the highest ranked firm ’s Best and 
Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each of the 
provisions herein shall be binding upon the parties and may not be waived, modified, amended or altered, 
except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the County, 
under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall survive the 
expiration or termination thereof for ninety (90) days unless a new contract has been awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) calendar 
days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a late 
payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment becomes 
due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent and the prime 

rate published in the Wall Street Journal on the first (1st) day of July of the preceding fiscal year that does 
not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the date 
the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, the 
Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice became 
overdue.  If the error is resolved in favor of the County, the Successful Respondent shall submit a 
corrected invoice that must be paid in accordance within the time set forth above.  The unpaid balance 
accrues interest as provided by the Texas Government Code, Chapter 2251, if the corrected invoice is 
not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar information in 
the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:        

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, shall 
constitute a Contract equally binding between the Successful Respondent and the County.  The 
Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending litigation
anticipated litigation that your firm is involved in including, but not limited to, potential or actual legal
matters with private parties and any local, state, federal or international governmental entities. The
County reserves the right to consider legal liability information in the recommendation of any proposed 
contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that may
be obtained while working in a governmental setting for its own benefit, and agrees that it will not access
unauthorized areas or confidential information and it will not disclose any information to unauthorized
third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for business on 
the date of a Proposal submission deadline, the Proposal closing will automatically be postponed until the 
next business day the County is open.  If inclement weather conditions or any other unforeseen event 
causes delays in carrier service operations, the County may issue an Addendum to all known 
Respondents interested in the project to extend the deadline.  It will be the responsibility of the 
Respondent to notify the County of their interest in the project if these conditions are impacting their 
ability to turn in a submission within the stated deadline.  The County reserves the right to make the final 
judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the option 
granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or voluntary 
air quality standard), then the Respondent is encouraged to provide information in narrative indicating the 
anticipated air quality impact.  All Respondents are expected to meet all mandated state and federal air 
quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same prices, 
terms and conditions to other political subdivisions or public entities.  Another entity’s participation in the 
Contract resulting from this RFP is subject to a properly authorized Purchasing Cooperative Inter- local 
Agreement (ILA) with the County.  Any liability created by purchase orders issued against the Contract 
shall be the sole responsibility of the governmental agency placing the order.

4.42 CONFIDENTALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information that 
may be obtained while working in a governmental setting for its own benefit, and agrees that it will not 
access unauthorized areas or confidential information and it will not disclose any information to 
unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, deletions, 
clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the RFP 
and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal specifications, 
terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a Contract 
between the Successful Respondent and the County once the Successful Respondent ’s Proposal is 
properly accepted by the Williamson County Commissioners Court (sometimes referred to herein as the 
Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda issued 
by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and documentation 
listed in the proposal package which have been submitted in accordance with this RFP package. A 
Proposal submitted in accordance with this RFP is irrevocable during the specified time period for 
evaluation and acceptance of Proposals, unless a waiver is obtained from the Williamson County 
Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and any 
future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections of this 
RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to allow the 
County staff to efficiently evaluate all submitted Proposals, the County requests that Proposals be 
orderly, concise, but comprehensive in providing the requested information.  Conciseness and clarity of 
content are emphasized and encouraged.  If mailed or delivered in person, please limit additional, non
requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal should 
be numbered and the Proposal should contain an organized, paginated table of contents corresponding 
to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure as 
much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and Implementation 
Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the type 
requested in this RFP. Include the name, position/title, and telephone number of a contact person 
at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. This 
should include any additional terms or conditions. The County is not required to use the sample 
Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited Partnership, 
LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s principal 
contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the section 
named Prices Good for, of this Proposal packet. Any Proposal containing a term of less than the 
required amount, may at the County ’s sole discretion, be rejected as non-responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to any 
state, federal, or voluntary air quality standard), then the Respondent is encouraged to provide
information in narrative indicating the anticipated air quality impact. See Section 4.40, Air Quality 
for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each party 
must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the Respondent 
is providing in its response all of the requirements of this RFP.  The Executive Summary should not 
include any information concerning the cost of the Proposal, but instead must represent a full and 
concise summary of the contents of the Proposal.  It is recommended the Executive Summary include 
the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If the 
Respondent is providing services and/or goods that do not meet the specific requirements of this 
RFP, but in the opinion of the Respondent are equivalent or superior to those specifically 
requested, any such differences should be noted in the Executive Summary. However, the 
Respondent must realize that failure to provide the goods and/or services specifically required, at 
the County ’s sole discretion, may result in disqualification of the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe in 
detail the current and historical experience the Respondent and its subcontractors have that 
would be relevant to completing the project.  References must contain the name of key personnel 
and telephone numbers for each contact, as described in Section 3.14, References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe any 
additional features, aspects, or advantages of its goods and/or services in any relevant area not 
covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes Annotated, 
Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, Title 
5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at the 
following link: 

http://www.wilco.org/CountyDepartments/Purchasing/ConflictofInterestDisclosure/tabid/689/language/en
US/Default.aspx

Each Respondent must disclose any existing or potential conflict of interest relative to the performance of 
the requirements of this RFP.  Examples of potential conflicts of interest may include an existing 
business or personal relationship between the Respondent, its principal, or any affiliate or 
subcontractor with the County or any other entity or person involved in any way with the project 
that is subject to this RFP.  Similarly, any personal or business relationship between the Respondent, 
the principals, or any affiliate or subcontractor with any employee, or official of the County or its suppliers 
must be disclosed.  Any such relationship that might be perceived or represented as a conflict must be 
disclosed. Failure to disclose any such relationship or reveal personal relationships with the County 
employees or officials may be cause for termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor intend 
to give, at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special 
discount, trip, favor, or service to a the County public servant or any employee, official or representative 
of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal Package.  

Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government Code, 
Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the time 
the Respondent submits the signed contract.  The law applies only to a contract of the County on or after 
January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed (all 
contracts that fall under the jurisdiction of the Commissioners Court approval, such as contracts 
resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), etc., excluding, 
but not limited to, certain Juvenile Service contracts, contracts funded with Sheriff ’s seized fun 
monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing application is 
available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is sufficient) 
with Williamson County Purchasing Agent at the time the signed Contract is submitted for 
approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties to the 
contract. The Texas Ethics Commission will post the completed Form 1295 to its website within seven 
business days after receiving notice from the County.

2.7 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement and 
General Information listed in this RFP package.  Contents of each Proposal shall be submitted in 
accordance with this RFP.

2.8 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.9 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that Proposals
be submitted electronically through BidSync; however, Respondents can submit a hard copy.  

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed envelope
on or before the submittal deadline, as noted in the Public Announcement and General Information listed 
in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            901 South Austin Avenue
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on the
outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not accept 
any Proposals after the submittal deadline,  and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third party 
carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding of this
RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or in 
part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be sure 
your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, the 
Respondent shall immediately notify the County Purchasing Department of such error in writing and
request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to the
date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, then 
the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time fixed
for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered consecutively, 
beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of any
address changes, contact person changes, and/or telephone number changes no later than forty-eight 
(48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 2.3, 
Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the Corporation
or Limited Liability Company shall be provided together with the signature of the officer or officers 
authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with the
signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, Limited 
Liability Company, General Partner or a member of a General Partnership, a power of attorney
equivalent document must be submitted to the Williamson County Purchasing Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must have
file with the Williamson County Clerk a current Assumed Name Certificate and provide a file marked copy 
of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer in 
whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely and 
clearly. Proposals that do not address each criterion may be, at the sole discretion of the County, 
rejected and not considered.

3.7 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.8 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole discretion 
of the County, result in disqualification.

3.9 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
award to the best evaluated Respondent. This information may be appended to the Proposal evaluation
process results. Information on a Respondent from reliable sources, and not within the Respondent
Proposal, may also be noted and made part of the evaluation fi le.  The County shall have sole 
discretion for determining the reliability of the source.  The County reserves the right to conduct written 
and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that is in 
the best interest of the County.

3.10 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company letterhead 
and the signature of an authorized individual, as described in Section 3.4, Signature of Respondent, to 
the Williamson County Purchasing Department any time prior to the submission deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the deadline 
will be subject to written approval of the Williamson County Purchasing Agent.

3.11 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A prospective
Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the Respondent
ability to meet these minimum standards listed above.

3.12 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be generated to 
the Successful Respondent for goods and/or services.  If a purchase order is issued, the purchase order 
number must appear on all itemized invoices and/or requests for payment.

3.13 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it of a 
detailed description concerning any point, shall be regarded as meaning that only the best practices are 
to prevail.  All interpretations of these specifications shall be made on the basis of this statement.

3.14 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or services 
have been required and/or performed for the past five (5) years, to include names, titles, phone numbers 
and email addresses of reference contacts, contract numbers and dates of performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within the 
last five (5) years, along with an explanation of the cancellation and the names, email address and phone 
number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed complete 
without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or cause 
of action arising out of or in connection with this RFP, the Contract and any Ensuing Agreement(s), shall 
lie exclusively in either Williamson County, Texas or in the Austin Division of the Western Federal District 
of Texas, and the parties hereto expressly consent and submit to such jurisdiction.  Furthermore, except 
to the extent that this RFP, the Contract and any Ensuing Agreement(s) is governed by the laws of the 
United States, this RFP, the Contract and any Ensuing Agreement(s) shall be governed by and 
construed in accordance with the laws of the State of Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the Respondent
Proposal.  In the event of a dispute under the Contract, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and a 
dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and its 
Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, services, 
or equipment to the County, certifies that the Respondent has not violated the antitrust laws of the State 
of Texas codified in Business & Commerce Code, Section 15.01, or the Federal Antitrust Laws, and has 
not communicated directly or indirectly the offer made to any competitor or any other person engaged
such line of business.  Any or all Proposals may be rejected if the County believes that collusion exists 
among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for expenditure to 
finance the costs of the Contract.  All Respondents understand and agree that the County’s payment of 
amounts under the Contract shall be contingent on the County receiving appropriations or other 
expenditure authority sufficient to allow the County, in the exercise of reasonable administrative 
discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other rights 
or interests obtained under the Contract without written permission of the Williamson County the 
Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and inure to 
the benefit of the contracting parties hereto and their respective successors and permitted assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide the 
functional capabilities described by the Respondent, shall be implied and deemed to be included in the
Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the Proposal
specifications, terms and conditions, including warranties of the Respondent, if any, or if the 
Successful Respondent becomes insolvent or commits acts of bankruptcy.  Such right of 
termination is in addition to and not in lieu of any other remedies the County may have at law or
equity or as may otherwise be provided hereunder.  Default may be construed as, but not limited 
to, failure to deliver the proper goods and/or services within the proper amount of time, and/or to 
properly perform any and all other requirements to the County ’s satisfaction, and/or to meet all 
other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty (30) 
calendar days written notice to the Successful Respondent. The County reserves the right to 
extend this period if it is in the best interest of the County.  In the event the County exercises its 
right to terminate without cause, it is understood and agreed that only the amounts due to the 
Successful Respondent for goods, commodities and/or services provided and expenses incurred 
to and including the date of termination, will be due and payable.  No penalty will be assessed for 
the County ’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements set 
forth herein.  In addition to any other remedies available at law, in equity or that may be set out herein, 
failure to perform may result in a deduction of payment equal to the amount of the goods and/or services 
that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the County 
elects to acquire the goods or perform the services itself or by others, pursuant to the foregoing, the 
Successful Respondent shall reimburse the County, within ten (10) calendar days of demand, for all 
costs incurred by the County (including, without limitation, applicable, general, and administrative 
expenses, and field overhead, and the cost of necessary equipment, materials, and field labor) in 
correcting the nonperformance which the Successful Respondent fails to meet pursuant to the 
requirements set out herein.  In the event the Successful Respondent refuses to reimburse the County 
as set out in this provision, the County shall have the right to deduct such reimbursement amounts from 
any amounts that may be then owing or that may become owing in the future to the Successful
Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal to 
be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, more 
preferably, all proprietary information may be placed in a folder or appendix and be clearly identified and 
marked as being proprietary.  Failure to clearly identify and mark information as being proprietary as set 
forth under this provision will result in all unmarked information being deemed non-proprietary and 
available to the public.  For all information that has not been clearly identified and marked as proprietary 
by the Respondent, the County may choose to place such information on the County ’s website and/or a 
similar public database without obtaining any type of prior consent from the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the information 
that has been identified and marked as proprietary.  The final decision as to what information must be 
disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall be of 
no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and its officers 
and employees, may request advice, decisions and opinions of the Attorney General of the State of
Texas in regard to the application of the Public Information Act to any items or data furnished to the 
County as to whether or not the same are available to the public.  It is further understood that that the 
County, and its officers and employees, shall have the right to rely on the advice, decisions and opinions 
of the Attorney General, and that the County, its officers and employees shall have no liability or obligation 
to any party hereto for the disclosure to the public, or to any person or persons, of any items or data 
furnished to the County by a party hereto, in reliance of any advice, decision or opinion of the Attorney 
General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until the 
expiration of three (3) years after termination or expiration of the services to be performed, have access 
to and the right to examine and photocopy any and all books, documents, papers and records of the 
Successful Respondent, which are directly pertinent to the services to be performed or goods to
delivered for the purposes of making audits, examinations, excerpts and transcriptions.  The Successful 
Respondent agrees that the County shall have access during normal working hours to all necessary 
facilities and shall be provided adequate and appropriate work space in order to conduct audits in 
compliance with the provisions of this section.  The County shall give the Successful Respondent 
reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for quality 
and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units must be 
available for review.  Should the goods or services fail to meet requirements and/or be unavailable for 
evaluation, the County can deem the Respondent to be in breach and terminate the Contract and/or any 
Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be charged 
to the County.  There is no expressed or implied obligation for the County to reimburse the Respondents 
for any expense incurred in preparing a Proposal in response to this RFP and the County will not 
reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses including 
reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants or employees, 
performed hereunder that result from the negligent act, error, or omission of the Respondent or any of 
the Respondent ’s agents, servants or employees, as well as all claims of loss or damage to the 
Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable for 
damages to the Successful Respondent arising from any act of any third party, including, but not limited 
to, theft.  The Successful Respondent further agrees to indemnify, defend and save harmless, the 
County from its officials, employee, agents and agents ’ employees against all claims of whatever nature 
arising from any accident, injury, or damage whatsoever, caused to any person, or the property of any 
person, occurring in relation to the Successful Respondent ’s performance of any services requested 
hereunder during the term of the Contract and/or any Ensuing Agreement(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, liens or 
judgements to the County and shall, upon the receipt of any claim, demand, suit, action, proceeding, lien 

or judgement, not later than the fifteenth (15 th) day of each month; provide the County with a written 
report on each such matter, setting forth the status of each matter, the schedule or planned proceedings 
with respect to each matter and the cooperation or assistance, if any, of the County required by the 
Successful Respondent in the defense of each matter.  The Successful Respondent’s duty to defend, 
indemnify and hold the County harmless shall be absolute.  It shall not abate or end by reason of the 
expiration or termination of the Contract and/or any Ensuing Agreement(s), unless otherwise agreed by 
the County in writing.  The provisions of this section shall survive the termination of the Contract and shall 
remain in full force and effect with respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, proceeding, 
lien or judgement, that appears to have been caused by or appears to have arisen out of or in connection 
with acts or omissions of the County, the Respondent shall nevertheless fully defend such claim, 
demand, suit or action, proceeding, lien or judgement, until and unless there is  a determination by a 
court of competent jurisdiction that the acts and omissions of the Respondent are not an issue in the 
matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees to, 
indemnify the County, in the event the County is found to have been negligent for having selected the 
Successful Respondent to perform the work described in this request.  The provision by the Successful 
Respondent of insurance shall not limit the liability of the Successful Respondent under the Contract 
and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all rights 
whatsoever with regard to subrogation against the County as an indirect party to any suit arising out of 
personal or property damages resulting from the Respondent ’s performance under this Contract and any 
Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to details of 
doing work herein covered, or to exercise a measure of control over the work, shall be deemed to mean 
that the Successful Respondent shall follow the desires of the County in the results of the work only.  The 
County shall not retain or have the right to control the Successful Respondent ’s means, methods or 
details pertaining to the Successful Respondent ’s performance of the work.  The County and the 
Successful Respondent hereby agree and declare that the Successful Respondent is an independent 
contractor and as such meets the qualifications of an “Independent Contractor” under Texas Workers 
Compensation Act, Texas Labor Code, Section 406.141, that the Successful Respondent is not an 
employee of  the County, and that the Successful Respondent and its employees, agents and 
subcontractors shall not be entitled to workers compensation coverage or any other type of insurance 
coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole provider of 
the goods and/or services described herein and that the County may contract with other providers of 
such goods and/or services if the County deems, at its sole discretion, that multiple providers of the 
same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal authority, 
act of God, or other unavoidable cause not attributable to the fault or negligence of said party, the other 
party shall grant such party relief from the performance.  The burden of proof for the need of such relief 
shall rest upon the party obligated to perform.  To obtain release based on force majeure, the party 
obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing Agreement
(s) will be construed as if not containing the particular invalid or unenforceable provision or provisions, 
and the rights and obligation of the parties shall be construed and enforced in accordance therewith.  The 
parties acknowledge that if any provision of this RFP, the Contract or any Ensuing Agreement(s) is 
determined to be invalid or unenforceable, it is the desire and intention of each that such provision be 
reformed and construed in such a manner that it will, to the maximum extent practicable, give effect to
the intent of this RFP, the Contract or any Ensuing Agreement(s) and be deemed to be validated and
enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered or 
certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 
            901 South Austin Avenue 
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to which 
notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims exemption 
from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the services and/or 
goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws, statutes,
ordinances, rules and regulations, and the orders and decrees of any courts or administrative bodies or 
tribunals in any matter affecting the performance of the Contract and any Ensuing Agreement(s),
including, without limitation, Workers ’ Compensation laws, salary and wage statutes and regulations, 
licensing laws and regulations.  When required, the Successful Respondent shall furnish the County with 
certification of compliance with said laws, statues, ordinances, rules, regulations, orders, and decrees 
above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as if set 
forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the sole 
discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in equity 
to the County, its past or present officers, employees, or agents, nor to create any legal rights or claim on 
behalf of any third party.  The County does not waive, modify, or alter to any extent whatsoever the 
availability of the defense of governmental immunity under the laws of the State of Texas and of the 
United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of this 
RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver of such 
provisions nor the right of either party to enforce each and every provision.  Furthermore, no term or 
provision hereof shall be deemed waived and no breach excused unless such waiver or consent shall be 
in writing and signed by the party claimed to have waived or consented.  Any consent by any party to, or 
waiver of, a breach by the other, whether expressed or implied, shall not constitute a consent to, waiver 
of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate the 
Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing body of 
the County does not appropriate sufficient funds as determined by the County ’s budget for the fiscal year 
in question.  The County may effect such termination by giving written notice of termination to the 
Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the parties 
and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a third 
party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety program 
shall comply with all applicable requirements of the current federal Occupational Safety and Health Act 
and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
the services.  The Successful Respondent agrees and acknowledges that the County is relying on the 
Successful Respondent's represented expertise and ability to provide the goods and/or services 
described herein.  The Successful Respondent agrees to use its best efforts, skill, judgment, and abilities
to perform its obligations in accordance with the highest standards used in the profession and to further 
the interests of the County in accordance with the County ’s requirements and procedures.  The 
Successful Respondent ’s duties, as set forth herein, shall at no time be in any way diminished by reason
of any approval by the County, nor shall the Successful Respondent be released from any liability
reason of such approval by the County, it being understood that the County at all times is ultimately 
relying upon the Successful Respondent ’s skill and knowledge in performing the services and providing 
any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, without
any further or additional discussions.  Therefore, each initial Proposal should contain the Respondent
best terms and offer.  The contents of the RFP and the selected Proposal will become an integral part of 
the Contract, but may be modified, at Williamson County ’s sole discretion, by provisions of an Ensuing 
Agreement.  Therefore, the Respondent must agree to inclusion in an Ensuing Agreement of the 
Proposal specifications, terms and conditions of this RFP.  Williamson County may, at its discretion, opt 
to conduct further discussions with responsible offerors and request the highest ranked firm ’s Best and 
Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each of the 
provisions herein shall be binding upon the parties and may not be waived, modified, amended or altered, 
except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the County, 
under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall survive the 
expiration or termination thereof for ninety (90) days unless a new contract has been awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) calendar 
days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a late 
payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment becomes 
due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent and the prime 

rate published in the Wall Street Journal on the first (1st) day of July of the preceding fiscal year that does 
not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the date 
the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, the 
Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice became 
overdue.  If the error is resolved in favor of the County, the Successful Respondent shall submit a 
corrected invoice that must be paid in accordance within the time set forth above.  The unpaid balance 
accrues interest as provided by the Texas Government Code, Chapter 2251, if the corrected invoice is 
not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar information in 
the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:        

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, shall 
constitute a Contract equally binding between the Successful Respondent and the County.  The 
Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending litigation
anticipated litigation that your firm is involved in including, but not limited to, potential or actual legal
matters with private parties and any local, state, federal or international governmental entities. The
County reserves the right to consider legal liability information in the recommendation of any proposed 
contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that may
be obtained while working in a governmental setting for its own benefit, and agrees that it will not access
unauthorized areas or confidential information and it will not disclose any information to unauthorized
third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for business on 
the date of a Proposal submission deadline, the Proposal closing will automatically be postponed until the 
next business day the County is open.  If inclement weather conditions or any other unforeseen event 
causes delays in carrier service operations, the County may issue an Addendum to all known 
Respondents interested in the project to extend the deadline.  It will be the responsibility of the 
Respondent to notify the County of their interest in the project if these conditions are impacting their 
ability to turn in a submission within the stated deadline.  The County reserves the right to make the final 
judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the option 
granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or voluntary 
air quality standard), then the Respondent is encouraged to provide information in narrative indicating the 
anticipated air quality impact.  All Respondents are expected to meet all mandated state and federal air 
quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same prices, 
terms and conditions to other political subdivisions or public entities.  Another entity’s participation in the 
Contract resulting from this RFP is subject to a properly authorized Purchasing Cooperative Inter- local 
Agreement (ILA) with the County.  Any liability created by purchase orders issued against the Contract 
shall be the sole responsibility of the governmental agency placing the order.

4.42 CONFIDENTALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information that 
may be obtained while working in a governmental setting for its own benefit, and agrees that it will not 
access unauthorized areas or confidential information and it will not disclose any information to 
unauthorized third parties, and will take care to guard the security of the information at all times.

Bid 1709-189Williamson County, Texas

9/21/2017 6:42 AM p. 15



5

6

3 4

Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, deletions, 
clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the RFP 
and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal specifications, 
terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a Contract 
between the Successful Respondent and the County once the Successful Respondent ’s Proposal is 
properly accepted by the Williamson County Commissioners Court (sometimes referred to herein as the 
Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda issued 
by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and documentation 
listed in the proposal package which have been submitted in accordance with this RFP package. A 
Proposal submitted in accordance with this RFP is irrevocable during the specified time period for 
evaluation and acceptance of Proposals, unless a waiver is obtained from the Williamson County 
Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and any 
future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections of this 
RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to allow the 
County staff to efficiently evaluate all submitted Proposals, the County requests that Proposals be 
orderly, concise, but comprehensive in providing the requested information.  Conciseness and clarity of 
content are emphasized and encouraged.  If mailed or delivered in person, please limit additional, non
requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal should 
be numbered and the Proposal should contain an organized, paginated table of contents corresponding 
to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure as 
much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and Implementation 
Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the type 
requested in this RFP. Include the name, position/title, and telephone number of a contact person 
at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. This 
should include any additional terms or conditions. The County is not required to use the sample 
Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited Partnership, 
LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s principal 
contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the section 
named Prices Good for, of this Proposal packet. Any Proposal containing a term of less than the 
required amount, may at the County ’s sole discretion, be rejected as non-responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to any 
state, federal, or voluntary air quality standard), then the Respondent is encouraged to provide
information in narrative indicating the anticipated air quality impact. See Section 4.40, Air Quality 
for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each party 
must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the Respondent 
is providing in its response all of the requirements of this RFP.  The Executive Summary should not 
include any information concerning the cost of the Proposal, but instead must represent a full and 
concise summary of the contents of the Proposal.  It is recommended the Executive Summary include 
the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If the 
Respondent is providing services and/or goods that do not meet the specific requirements of this 
RFP, but in the opinion of the Respondent are equivalent or superior to those specifically 
requested, any such differences should be noted in the Executive Summary. However, the 
Respondent must realize that failure to provide the goods and/or services specifically required, at 
the County ’s sole discretion, may result in disqualification of the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe in 
detail the current and historical experience the Respondent and its subcontractors have that 
would be relevant to completing the project.  References must contain the name of key personnel 
and telephone numbers for each contact, as described in Section 3.14, References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe any 
additional features, aspects, or advantages of its goods and/or services in any relevant area not 
covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes Annotated, 
Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, Title 
5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at the 
following link: 

http://www.wilco.org/CountyDepartments/Purchasing/ConflictofInterestDisclosure/tabid/689/language/en
US/Default.aspx

Each Respondent must disclose any existing or potential conflict of interest relative to the performance of 
the requirements of this RFP.  Examples of potential conflicts of interest may include an existing 
business or personal relationship between the Respondent, its principal, or any affiliate or 
subcontractor with the County or any other entity or person involved in any way with the project 
that is subject to this RFP.  Similarly, any personal or business relationship between the Respondent, 
the principals, or any affiliate or subcontractor with any employee, or official of the County or its suppliers 
must be disclosed.  Any such relationship that might be perceived or represented as a conflict must be 
disclosed. Failure to disclose any such relationship or reveal personal relationships with the County 
employees or officials may be cause for termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor intend 
to give, at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special 
discount, trip, favor, or service to a the County public servant or any employee, official or representative 
of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal Package.  

Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government Code, 
Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the time 
the Respondent submits the signed contract.  The law applies only to a contract of the County on or after 
January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed (all 
contracts that fall under the jurisdiction of the Commissioners Court approval, such as contracts 
resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), etc., excluding, 
but not limited to, certain Juvenile Service contracts, contracts funded with Sheriff ’s seized fun 
monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing application is 
available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is sufficient) 
with Williamson County Purchasing Agent at the time the signed Contract is submitted for 
approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties to the 
contract. The Texas Ethics Commission will post the completed Form 1295 to its website within seven 
business days after receiving notice from the County.

2.7 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement and 
General Information listed in this RFP package.  Contents of each Proposal shall be submitted in 
accordance with this RFP.

2.8 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.9 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that Proposals
be submitted electronically through BidSync; however, Respondents can submit a hard copy.  

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed envelope
on or before the submittal deadline, as noted in the Public Announcement and General Information listed 
in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            901 South Austin Avenue
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on the
outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not accept 
any Proposals after the submittal deadline,  and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third party 
carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding of this
RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or in 
part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be sure 
your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, the 
Respondent shall immediately notify the County Purchasing Department of such error in writing and
request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to the
date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, then 
the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time fixed
for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered consecutively, 
beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of any
address changes, contact person changes, and/or telephone number changes no later than forty-eight 
(48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 2.3, 
Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the Corporation
or Limited Liability Company shall be provided together with the signature of the officer or officers 
authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with the
signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, Limited 
Liability Company, General Partner or a member of a General Partnership, a power of attorney
equivalent document must be submitted to the Williamson County Purchasing Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must have
file with the Williamson County Clerk a current Assumed Name Certificate and provide a file marked copy 
of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer in 
whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely and 
clearly. Proposals that do not address each criterion may be, at the sole discretion of the County, 
rejected and not considered.

3.7 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.8 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole discretion 
of the County, result in disqualification.

3.9 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
award to the best evaluated Respondent. This information may be appended to the Proposal evaluation
process results. Information on a Respondent from reliable sources, and not within the Respondent
Proposal, may also be noted and made part of the evaluation fi le.  The County shall have sole 
discretion for determining the reliability of the source.  The County reserves the right to conduct written 
and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that is in 
the best interest of the County.

3.10 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company letterhead 
and the signature of an authorized individual, as described in Section 3.4, Signature of Respondent, to 
the Williamson County Purchasing Department any time prior to the submission deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the deadline 
will be subject to written approval of the Williamson County Purchasing Agent.

3.11 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A prospective
Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the Respondent
ability to meet these minimum standards listed above.

3.12 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be generated to 
the Successful Respondent for goods and/or services.  If a purchase order is issued, the purchase order 
number must appear on all itemized invoices and/or requests for payment.

3.13 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it of a 
detailed description concerning any point, shall be regarded as meaning that only the best practices are 
to prevail.  All interpretations of these specifications shall be made on the basis of this statement.

3.14 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or services 
have been required and/or performed for the past five (5) years, to include names, titles, phone numbers 
and email addresses of reference contacts, contract numbers and dates of performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within the 
last five (5) years, along with an explanation of the cancellation and the names, email address and phone 
number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed complete 
without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or cause 
of action arising out of or in connection with this RFP, the Contract and any Ensuing Agreement(s), shall 
lie exclusively in either Williamson County, Texas or in the Austin Division of the Western Federal District 
of Texas, and the parties hereto expressly consent and submit to such jurisdiction.  Furthermore, except 
to the extent that this RFP, the Contract and any Ensuing Agreement(s) is governed by the laws of the 
United States, this RFP, the Contract and any Ensuing Agreement(s) shall be governed by and 
construed in accordance with the laws of the State of Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the Respondent
Proposal.  In the event of a dispute under the Contract, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and a 
dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and its 
Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, services, 
or equipment to the County, certifies that the Respondent has not violated the antitrust laws of the State 
of Texas codified in Business & Commerce Code, Section 15.01, or the Federal Antitrust Laws, and has 
not communicated directly or indirectly the offer made to any competitor or any other person engaged
such line of business.  Any or all Proposals may be rejected if the County believes that collusion exists 
among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for expenditure to 
finance the costs of the Contract.  All Respondents understand and agree that the County’s payment of 
amounts under the Contract shall be contingent on the County receiving appropriations or other 
expenditure authority sufficient to allow the County, in the exercise of reasonable administrative 
discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other rights 
or interests obtained under the Contract without written permission of the Williamson County the 
Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and inure to 
the benefit of the contracting parties hereto and their respective successors and permitted assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide the 
functional capabilities described by the Respondent, shall be implied and deemed to be included in the
Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the Proposal
specifications, terms and conditions, including warranties of the Respondent, if any, or if the 
Successful Respondent becomes insolvent or commits acts of bankruptcy.  Such right of 
termination is in addition to and not in lieu of any other remedies the County may have at law or
equity or as may otherwise be provided hereunder.  Default may be construed as, but not limited 
to, failure to deliver the proper goods and/or services within the proper amount of time, and/or to 
properly perform any and all other requirements to the County ’s satisfaction, and/or to meet all 
other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty (30) 
calendar days written notice to the Successful Respondent. The County reserves the right to 
extend this period if it is in the best interest of the County.  In the event the County exercises its 
right to terminate without cause, it is understood and agreed that only the amounts due to the 
Successful Respondent for goods, commodities and/or services provided and expenses incurred 
to and including the date of termination, will be due and payable.  No penalty will be assessed for 
the County ’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements set 
forth herein.  In addition to any other remedies available at law, in equity or that may be set out herein, 
failure to perform may result in a deduction of payment equal to the amount of the goods and/or services 
that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the County 
elects to acquire the goods or perform the services itself or by others, pursuant to the foregoing, the 
Successful Respondent shall reimburse the County, within ten (10) calendar days of demand, for all 
costs incurred by the County (including, without limitation, applicable, general, and administrative 
expenses, and field overhead, and the cost of necessary equipment, materials, and field labor) in 
correcting the nonperformance which the Successful Respondent fails to meet pursuant to the 
requirements set out herein.  In the event the Successful Respondent refuses to reimburse the County 
as set out in this provision, the County shall have the right to deduct such reimbursement amounts from 
any amounts that may be then owing or that may become owing in the future to the Successful
Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal to 
be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, more 
preferably, all proprietary information may be placed in a folder or appendix and be clearly identified and 
marked as being proprietary.  Failure to clearly identify and mark information as being proprietary as set 
forth under this provision will result in all unmarked information being deemed non-proprietary and 
available to the public.  For all information that has not been clearly identified and marked as proprietary 
by the Respondent, the County may choose to place such information on the County ’s website and/or a 
similar public database without obtaining any type of prior consent from the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the information 
that has been identified and marked as proprietary.  The final decision as to what information must be 
disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall be of 
no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and its officers 
and employees, may request advice, decisions and opinions of the Attorney General of the State of
Texas in regard to the application of the Public Information Act to any items or data furnished to the 
County as to whether or not the same are available to the public.  It is further understood that that the 
County, and its officers and employees, shall have the right to rely on the advice, decisions and opinions 
of the Attorney General, and that the County, its officers and employees shall have no liability or obligation 
to any party hereto for the disclosure to the public, or to any person or persons, of any items or data 
furnished to the County by a party hereto, in reliance of any advice, decision or opinion of the Attorney 
General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until the 
expiration of three (3) years after termination or expiration of the services to be performed, have access 
to and the right to examine and photocopy any and all books, documents, papers and records of the 
Successful Respondent, which are directly pertinent to the services to be performed or goods to
delivered for the purposes of making audits, examinations, excerpts and transcriptions.  The Successful 
Respondent agrees that the County shall have access during normal working hours to all necessary 
facilities and shall be provided adequate and appropriate work space in order to conduct audits in 
compliance with the provisions of this section.  The County shall give the Successful Respondent 
reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for quality 
and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units must be 
available for review.  Should the goods or services fail to meet requirements and/or be unavailable for 
evaluation, the County can deem the Respondent to be in breach and terminate the Contract and/or any 
Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be charged 
to the County.  There is no expressed or implied obligation for the County to reimburse the Respondents 
for any expense incurred in preparing a Proposal in response to this RFP and the County will not 
reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses including 
reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants or employees, 
performed hereunder that result from the negligent act, error, or omission of the Respondent or any of 
the Respondent ’s agents, servants or employees, as well as all claims of loss or damage to the 
Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable for 
damages to the Successful Respondent arising from any act of any third party, including, but not limited 
to, theft.  The Successful Respondent further agrees to indemnify, defend and save harmless, the 
County from its officials, employee, agents and agents ’ employees against all claims of whatever nature 
arising from any accident, injury, or damage whatsoever, caused to any person, or the property of any 
person, occurring in relation to the Successful Respondent ’s performance of any services requested 
hereunder during the term of the Contract and/or any Ensuing Agreement(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, liens or 
judgements to the County and shall, upon the receipt of any claim, demand, suit, action, proceeding, lien 

or judgement, not later than the fifteenth (15 th) day of each month; provide the County with a written 
report on each such matter, setting forth the status of each matter, the schedule or planned proceedings 
with respect to each matter and the cooperation or assistance, if any, of the County required by the 
Successful Respondent in the defense of each matter.  The Successful Respondent’s duty to defend, 
indemnify and hold the County harmless shall be absolute.  It shall not abate or end by reason of the 
expiration or termination of the Contract and/or any Ensuing Agreement(s), unless otherwise agreed by 
the County in writing.  The provisions of this section shall survive the termination of the Contract and shall 
remain in full force and effect with respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, proceeding, 
lien or judgement, that appears to have been caused by or appears to have arisen out of or in connection 
with acts or omissions of the County, the Respondent shall nevertheless fully defend such claim, 
demand, suit or action, proceeding, lien or judgement, until and unless there is  a determination by a 
court of competent jurisdiction that the acts and omissions of the Respondent are not an issue in the 
matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees to, 
indemnify the County, in the event the County is found to have been negligent for having selected the 
Successful Respondent to perform the work described in this request.  The provision by the Successful 
Respondent of insurance shall not limit the liability of the Successful Respondent under the Contract 
and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all rights 
whatsoever with regard to subrogation against the County as an indirect party to any suit arising out of 
personal or property damages resulting from the Respondent ’s performance under this Contract and any 
Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to details of 
doing work herein covered, or to exercise a measure of control over the work, shall be deemed to mean 
that the Successful Respondent shall follow the desires of the County in the results of the work only.  The 
County shall not retain or have the right to control the Successful Respondent ’s means, methods or 
details pertaining to the Successful Respondent ’s performance of the work.  The County and the 
Successful Respondent hereby agree and declare that the Successful Respondent is an independent 
contractor and as such meets the qualifications of an “Independent Contractor” under Texas Workers 
Compensation Act, Texas Labor Code, Section 406.141, that the Successful Respondent is not an 
employee of  the County, and that the Successful Respondent and its employees, agents and 
subcontractors shall not be entitled to workers compensation coverage or any other type of insurance 
coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole provider of 
the goods and/or services described herein and that the County may contract with other providers of 
such goods and/or services if the County deems, at its sole discretion, that multiple providers of the 
same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal authority, 
act of God, or other unavoidable cause not attributable to the fault or negligence of said party, the other 
party shall grant such party relief from the performance.  The burden of proof for the need of such relief 
shall rest upon the party obligated to perform.  To obtain release based on force majeure, the party 
obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing Agreement
(s) will be construed as if not containing the particular invalid or unenforceable provision or provisions, 
and the rights and obligation of the parties shall be construed and enforced in accordance therewith.  The 
parties acknowledge that if any provision of this RFP, the Contract or any Ensuing Agreement(s) is 
determined to be invalid or unenforceable, it is the desire and intention of each that such provision be 
reformed and construed in such a manner that it will, to the maximum extent practicable, give effect to
the intent of this RFP, the Contract or any Ensuing Agreement(s) and be deemed to be validated and
enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered or 
certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 
            901 South Austin Avenue 
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to which 
notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims exemption 
from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the services and/or 
goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws, statutes,
ordinances, rules and regulations, and the orders and decrees of any courts or administrative bodies or 
tribunals in any matter affecting the performance of the Contract and any Ensuing Agreement(s),
including, without limitation, Workers ’ Compensation laws, salary and wage statutes and regulations, 
licensing laws and regulations.  When required, the Successful Respondent shall furnish the County with 
certification of compliance with said laws, statues, ordinances, rules, regulations, orders, and decrees 
above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as if set 
forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the sole 
discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in equity 
to the County, its past or present officers, employees, or agents, nor to create any legal rights or claim on 
behalf of any third party.  The County does not waive, modify, or alter to any extent whatsoever the 
availability of the defense of governmental immunity under the laws of the State of Texas and of the 
United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of this 
RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver of such 
provisions nor the right of either party to enforce each and every provision.  Furthermore, no term or 
provision hereof shall be deemed waived and no breach excused unless such waiver or consent shall be 
in writing and signed by the party claimed to have waived or consented.  Any consent by any party to, or 
waiver of, a breach by the other, whether expressed or implied, shall not constitute a consent to, waiver 
of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate the 
Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing body of 
the County does not appropriate sufficient funds as determined by the County ’s budget for the fiscal year 
in question.  The County may effect such termination by giving written notice of termination to the 
Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the parties 
and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a third 
party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety program 
shall comply with all applicable requirements of the current federal Occupational Safety and Health Act 
and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
the services.  The Successful Respondent agrees and acknowledges that the County is relying on the 
Successful Respondent's represented expertise and ability to provide the goods and/or services 
described herein.  The Successful Respondent agrees to use its best efforts, skill, judgment, and abilities
to perform its obligations in accordance with the highest standards used in the profession and to further 
the interests of the County in accordance with the County ’s requirements and procedures.  The 
Successful Respondent ’s duties, as set forth herein, shall at no time be in any way diminished by reason
of any approval by the County, nor shall the Successful Respondent be released from any liability
reason of such approval by the County, it being understood that the County at all times is ultimately 
relying upon the Successful Respondent ’s skill and knowledge in performing the services and providing 
any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, without
any further or additional discussions.  Therefore, each initial Proposal should contain the Respondent
best terms and offer.  The contents of the RFP and the selected Proposal will become an integral part of 
the Contract, but may be modified, at Williamson County ’s sole discretion, by provisions of an Ensuing 
Agreement.  Therefore, the Respondent must agree to inclusion in an Ensuing Agreement of the 
Proposal specifications, terms and conditions of this RFP.  Williamson County may, at its discretion, opt 
to conduct further discussions with responsible offerors and request the highest ranked firm ’s Best and 
Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each of the 
provisions herein shall be binding upon the parties and may not be waived, modified, amended or altered, 
except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the County, 
under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall survive the 
expiration or termination thereof for ninety (90) days unless a new contract has been awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) calendar 
days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a late 
payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment becomes 
due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent and the prime 

rate published in the Wall Street Journal on the first (1st) day of July of the preceding fiscal year that does 
not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the date 
the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, the 
Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice became 
overdue.  If the error is resolved in favor of the County, the Successful Respondent shall submit a 
corrected invoice that must be paid in accordance within the time set forth above.  The unpaid balance 
accrues interest as provided by the Texas Government Code, Chapter 2251, if the corrected invoice is 
not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar information in 
the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:        

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, shall 
constitute a Contract equally binding between the Successful Respondent and the County.  The 
Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending litigation
anticipated litigation that your firm is involved in including, but not limited to, potential or actual legal
matters with private parties and any local, state, federal or international governmental entities. The
County reserves the right to consider legal liability information in the recommendation of any proposed 
contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that may
be obtained while working in a governmental setting for its own benefit, and agrees that it will not access
unauthorized areas or confidential information and it will not disclose any information to unauthorized
third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for business on 
the date of a Proposal submission deadline, the Proposal closing will automatically be postponed until the 
next business day the County is open.  If inclement weather conditions or any other unforeseen event 
causes delays in carrier service operations, the County may issue an Addendum to all known 
Respondents interested in the project to extend the deadline.  It will be the responsibility of the 
Respondent to notify the County of their interest in the project if these conditions are impacting their 
ability to turn in a submission within the stated deadline.  The County reserves the right to make the final 
judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the option 
granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or voluntary 
air quality standard), then the Respondent is encouraged to provide information in narrative indicating the 
anticipated air quality impact.  All Respondents are expected to meet all mandated state and federal air 
quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same prices, 
terms and conditions to other political subdivisions or public entities.  Another entity’s participation in the 
Contract resulting from this RFP is subject to a properly authorized Purchasing Cooperative Inter- local 
Agreement (ILA) with the County.  Any liability created by purchase orders issued against the Contract 
shall be the sole responsibility of the governmental agency placing the order.

4.42 CONFIDENTALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information that 
may be obtained while working in a governmental setting for its own benefit, and agrees that it will not 
access unauthorized areas or confidential information and it will not disclose any information to 
unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, deletions, 
clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the RFP 
and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal specifications, 
terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a Contract 
between the Successful Respondent and the County once the Successful Respondent ’s Proposal is 
properly accepted by the Williamson County Commissioners Court (sometimes referred to herein as the 
Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda issued 
by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and documentation 
listed in the proposal package which have been submitted in accordance with this RFP package. A 
Proposal submitted in accordance with this RFP is irrevocable during the specified time period for 
evaluation and acceptance of Proposals, unless a waiver is obtained from the Williamson County 
Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and any 
future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections of this 
RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to allow the 
County staff to efficiently evaluate all submitted Proposals, the County requests that Proposals be 
orderly, concise, but comprehensive in providing the requested information.  Conciseness and clarity of 
content are emphasized and encouraged.  If mailed or delivered in person, please limit additional, non
requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal should 
be numbered and the Proposal should contain an organized, paginated table of contents corresponding 
to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure as 
much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and Implementation 
Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the type 
requested in this RFP. Include the name, position/title, and telephone number of a contact person 
at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. This 
should include any additional terms or conditions. The County is not required to use the sample 
Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited Partnership, 
LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s principal 
contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the section 
named Prices Good for, of this Proposal packet. Any Proposal containing a term of less than the 
required amount, may at the County ’s sole discretion, be rejected as non-responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to any 
state, federal, or voluntary air quality standard), then the Respondent is encouraged to provide
information in narrative indicating the anticipated air quality impact. See Section 4.40, Air Quality 
for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each party 
must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the Respondent 
is providing in its response all of the requirements of this RFP.  The Executive Summary should not 
include any information concerning the cost of the Proposal, but instead must represent a full and 
concise summary of the contents of the Proposal.  It is recommended the Executive Summary include 
the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If the 
Respondent is providing services and/or goods that do not meet the specific requirements of this 
RFP, but in the opinion of the Respondent are equivalent or superior to those specifically 
requested, any such differences should be noted in the Executive Summary. However, the 
Respondent must realize that failure to provide the goods and/or services specifically required, at 
the County ’s sole discretion, may result in disqualification of the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe in 
detail the current and historical experience the Respondent and its subcontractors have that 
would be relevant to completing the project.  References must contain the name of key personnel 
and telephone numbers for each contact, as described in Section 3.14, References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe any 
additional features, aspects, or advantages of its goods and/or services in any relevant area not 
covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes Annotated, 
Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, Title 
5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at the 
following link: 

http://www.wilco.org/CountyDepartments/Purchasing/ConflictofInterestDisclosure/tabid/689/language/en
US/Default.aspx

Each Respondent must disclose any existing or potential conflict of interest relative to the performance of 
the requirements of this RFP.  Examples of potential conflicts of interest may include an existing 
business or personal relationship between the Respondent, its principal, or any affiliate or 
subcontractor with the County or any other entity or person involved in any way with the project 
that is subject to this RFP.  Similarly, any personal or business relationship between the Respondent, 
the principals, or any affiliate or subcontractor with any employee, or official of the County or its suppliers 
must be disclosed.  Any such relationship that might be perceived or represented as a conflict must be 
disclosed. Failure to disclose any such relationship or reveal personal relationships with the County 
employees or officials may be cause for termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor intend 
to give, at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special 
discount, trip, favor, or service to a the County public servant or any employee, official or representative 
of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal Package.  

Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government Code, 
Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the time 
the Respondent submits the signed contract.  The law applies only to a contract of the County on or after 
January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed (all 
contracts that fall under the jurisdiction of the Commissioners Court approval, such as contracts 
resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), etc., excluding, 
but not limited to, certain Juvenile Service contracts, contracts funded with Sheriff ’s seized fun 
monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing application is 
available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is sufficient) 
with Williamson County Purchasing Agent at the time the signed Contract is submitted for 
approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties to the 
contract. The Texas Ethics Commission will post the completed Form 1295 to its website within seven 
business days after receiving notice from the County.

2.7 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement and 
General Information listed in this RFP package.  Contents of each Proposal shall be submitted in 
accordance with this RFP.

2.8 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.9 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that Proposals
be submitted electronically through BidSync; however, Respondents can submit a hard copy.  

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed envelope
on or before the submittal deadline, as noted in the Public Announcement and General Information listed 
in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            901 South Austin Avenue
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on the
outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not accept 
any Proposals after the submittal deadline,  and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third party 
carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding of this
RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or in 
part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be sure 
your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, the 
Respondent shall immediately notify the County Purchasing Department of such error in writing and
request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to the
date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, then 
the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time fixed
for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered consecutively, 
beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of any
address changes, contact person changes, and/or telephone number changes no later than forty-eight 
(48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 2.3, 
Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the Corporation
or Limited Liability Company shall be provided together with the signature of the officer or officers 
authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with the
signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, Limited 
Liability Company, General Partner or a member of a General Partnership, a power of attorney
equivalent document must be submitted to the Williamson County Purchasing Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must have
file with the Williamson County Clerk a current Assumed Name Certificate and provide a file marked copy 
of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer in 
whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely and 
clearly. Proposals that do not address each criterion may be, at the sole discretion of the County, 
rejected and not considered.

3.7 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.8 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole discretion 
of the County, result in disqualification.

3.9 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
award to the best evaluated Respondent. This information may be appended to the Proposal evaluation
process results. Information on a Respondent from reliable sources, and not within the Respondent
Proposal, may also be noted and made part of the evaluation fi le.  The County shall have sole 
discretion for determining the reliability of the source.  The County reserves the right to conduct written 
and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that is in 
the best interest of the County.

3.10 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company letterhead 
and the signature of an authorized individual, as described in Section 3.4, Signature of Respondent, to 
the Williamson County Purchasing Department any time prior to the submission deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the deadline 
will be subject to written approval of the Williamson County Purchasing Agent.

3.11 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A prospective
Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the Respondent
ability to meet these minimum standards listed above.

3.12 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be generated to 
the Successful Respondent for goods and/or services.  If a purchase order is issued, the purchase order 
number must appear on all itemized invoices and/or requests for payment.

3.13 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it of a 
detailed description concerning any point, shall be regarded as meaning that only the best practices are 
to prevail.  All interpretations of these specifications shall be made on the basis of this statement.

3.14 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or services 
have been required and/or performed for the past five (5) years, to include names, titles, phone numbers 
and email addresses of reference contacts, contract numbers and dates of performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within the 
last five (5) years, along with an explanation of the cancellation and the names, email address and phone 
number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed complete 
without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or cause 
of action arising out of or in connection with this RFP, the Contract and any Ensuing Agreement(s), shall 
lie exclusively in either Williamson County, Texas or in the Austin Division of the Western Federal District 
of Texas, and the parties hereto expressly consent and submit to such jurisdiction.  Furthermore, except 
to the extent that this RFP, the Contract and any Ensuing Agreement(s) is governed by the laws of the 
United States, this RFP, the Contract and any Ensuing Agreement(s) shall be governed by and 
construed in accordance with the laws of the State of Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the Respondent
Proposal.  In the event of a dispute under the Contract, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and a 
dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and its 
Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, services, 
or equipment to the County, certifies that the Respondent has not violated the antitrust laws of the State 
of Texas codified in Business & Commerce Code, Section 15.01, or the Federal Antitrust Laws, and has 
not communicated directly or indirectly the offer made to any competitor or any other person engaged
such line of business.  Any or all Proposals may be rejected if the County believes that collusion exists 
among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for expenditure to 
finance the costs of the Contract.  All Respondents understand and agree that the County’s payment of 
amounts under the Contract shall be contingent on the County receiving appropriations or other 
expenditure authority sufficient to allow the County, in the exercise of reasonable administrative 
discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other rights 
or interests obtained under the Contract without written permission of the Williamson County the 
Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and inure to 
the benefit of the contracting parties hereto and their respective successors and permitted assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide the 
functional capabilities described by the Respondent, shall be implied and deemed to be included in the
Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the Proposal
specifications, terms and conditions, including warranties of the Respondent, if any, or if the 
Successful Respondent becomes insolvent or commits acts of bankruptcy.  Such right of 
termination is in addition to and not in lieu of any other remedies the County may have at law or
equity or as may otherwise be provided hereunder.  Default may be construed as, but not limited 
to, failure to deliver the proper goods and/or services within the proper amount of time, and/or to 
properly perform any and all other requirements to the County ’s satisfaction, and/or to meet all 
other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty (30) 
calendar days written notice to the Successful Respondent. The County reserves the right to 
extend this period if it is in the best interest of the County.  In the event the County exercises its 
right to terminate without cause, it is understood and agreed that only the amounts due to the 
Successful Respondent for goods, commodities and/or services provided and expenses incurred 
to and including the date of termination, will be due and payable.  No penalty will be assessed for 
the County ’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements set 
forth herein.  In addition to any other remedies available at law, in equity or that may be set out herein, 
failure to perform may result in a deduction of payment equal to the amount of the goods and/or services 
that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the County 
elects to acquire the goods or perform the services itself or by others, pursuant to the foregoing, the 
Successful Respondent shall reimburse the County, within ten (10) calendar days of demand, for all 
costs incurred by the County (including, without limitation, applicable, general, and administrative 
expenses, and field overhead, and the cost of necessary equipment, materials, and field labor) in 
correcting the nonperformance which the Successful Respondent fails to meet pursuant to the 
requirements set out herein.  In the event the Successful Respondent refuses to reimburse the County 
as set out in this provision, the County shall have the right to deduct such reimbursement amounts from 
any amounts that may be then owing or that may become owing in the future to the Successful
Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal to 
be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, more 
preferably, all proprietary information may be placed in a folder or appendix and be clearly identified and 
marked as being proprietary.  Failure to clearly identify and mark information as being proprietary as set 
forth under this provision will result in all unmarked information being deemed non-proprietary and 
available to the public.  For all information that has not been clearly identified and marked as proprietary 
by the Respondent, the County may choose to place such information on the County ’s website and/or a 
similar public database without obtaining any type of prior consent from the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the information 
that has been identified and marked as proprietary.  The final decision as to what information must be 
disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall be of 
no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and its officers 
and employees, may request advice, decisions and opinions of the Attorney General of the State of
Texas in regard to the application of the Public Information Act to any items or data furnished to the 
County as to whether or not the same are available to the public.  It is further understood that that the 
County, and its officers and employees, shall have the right to rely on the advice, decisions and opinions 
of the Attorney General, and that the County, its officers and employees shall have no liability or obligation 
to any party hereto for the disclosure to the public, or to any person or persons, of any items or data 
furnished to the County by a party hereto, in reliance of any advice, decision or opinion of the Attorney 
General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until the 
expiration of three (3) years after termination or expiration of the services to be performed, have access 
to and the right to examine and photocopy any and all books, documents, papers and records of the 
Successful Respondent, which are directly pertinent to the services to be performed or goods to
delivered for the purposes of making audits, examinations, excerpts and transcriptions.  The Successful 
Respondent agrees that the County shall have access during normal working hours to all necessary 
facilities and shall be provided adequate and appropriate work space in order to conduct audits in 
compliance with the provisions of this section.  The County shall give the Successful Respondent 
reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for quality 
and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units must be 
available for review.  Should the goods or services fail to meet requirements and/or be unavailable for 
evaluation, the County can deem the Respondent to be in breach and terminate the Contract and/or any 
Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be charged 
to the County.  There is no expressed or implied obligation for the County to reimburse the Respondents 
for any expense incurred in preparing a Proposal in response to this RFP and the County will not 
reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses including 
reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants or employees, 
performed hereunder that result from the negligent act, error, or omission of the Respondent or any of 
the Respondent ’s agents, servants or employees, as well as all claims of loss or damage to the 
Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable for 
damages to the Successful Respondent arising from any act of any third party, including, but not limited 
to, theft.  The Successful Respondent further agrees to indemnify, defend and save harmless, the 
County from its officials, employee, agents and agents ’ employees against all claims of whatever nature 
arising from any accident, injury, or damage whatsoever, caused to any person, or the property of any 
person, occurring in relation to the Successful Respondent ’s performance of any services requested 
hereunder during the term of the Contract and/or any Ensuing Agreement(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, liens or 
judgements to the County and shall, upon the receipt of any claim, demand, suit, action, proceeding, lien 

or judgement, not later than the fifteenth (15 th) day of each month; provide the County with a written 
report on each such matter, setting forth the status of each matter, the schedule or planned proceedings 
with respect to each matter and the cooperation or assistance, if any, of the County required by the 
Successful Respondent in the defense of each matter.  The Successful Respondent’s duty to defend, 
indemnify and hold the County harmless shall be absolute.  It shall not abate or end by reason of the 
expiration or termination of the Contract and/or any Ensuing Agreement(s), unless otherwise agreed by 
the County in writing.  The provisions of this section shall survive the termination of the Contract and shall 
remain in full force and effect with respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, proceeding, 
lien or judgement, that appears to have been caused by or appears to have arisen out of or in connection 
with acts or omissions of the County, the Respondent shall nevertheless fully defend such claim, 
demand, suit or action, proceeding, lien or judgement, until and unless there is  a determination by a 
court of competent jurisdiction that the acts and omissions of the Respondent are not an issue in the 
matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees to, 
indemnify the County, in the event the County is found to have been negligent for having selected the 
Successful Respondent to perform the work described in this request.  The provision by the Successful 
Respondent of insurance shall not limit the liability of the Successful Respondent under the Contract 
and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all rights 
whatsoever with regard to subrogation against the County as an indirect party to any suit arising out of 
personal or property damages resulting from the Respondent ’s performance under this Contract and any 
Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to details of 
doing work herein covered, or to exercise a measure of control over the work, shall be deemed to mean 
that the Successful Respondent shall follow the desires of the County in the results of the work only.  The 
County shall not retain or have the right to control the Successful Respondent ’s means, methods or 
details pertaining to the Successful Respondent ’s performance of the work.  The County and the 
Successful Respondent hereby agree and declare that the Successful Respondent is an independent 
contractor and as such meets the qualifications of an “Independent Contractor” under Texas Workers 
Compensation Act, Texas Labor Code, Section 406.141, that the Successful Respondent is not an 
employee of  the County, and that the Successful Respondent and its employees, agents and 
subcontractors shall not be entitled to workers compensation coverage or any other type of insurance 
coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole provider of 
the goods and/or services described herein and that the County may contract with other providers of 
such goods and/or services if the County deems, at its sole discretion, that multiple providers of the 
same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal authority, 
act of God, or other unavoidable cause not attributable to the fault or negligence of said party, the other 
party shall grant such party relief from the performance.  The burden of proof for the need of such relief 
shall rest upon the party obligated to perform.  To obtain release based on force majeure, the party 
obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing Agreement
(s) will be construed as if not containing the particular invalid or unenforceable provision or provisions, 
and the rights and obligation of the parties shall be construed and enforced in accordance therewith.  The 
parties acknowledge that if any provision of this RFP, the Contract or any Ensuing Agreement(s) is 
determined to be invalid or unenforceable, it is the desire and intention of each that such provision be 
reformed and construed in such a manner that it will, to the maximum extent practicable, give effect to
the intent of this RFP, the Contract or any Ensuing Agreement(s) and be deemed to be validated and
enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered or 
certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 
            901 South Austin Avenue 
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to which 
notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims exemption 
from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the services and/or 
goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws, statutes,
ordinances, rules and regulations, and the orders and decrees of any courts or administrative bodies or 
tribunals in any matter affecting the performance of the Contract and any Ensuing Agreement(s),
including, without limitation, Workers ’ Compensation laws, salary and wage statutes and regulations, 
licensing laws and regulations.  When required, the Successful Respondent shall furnish the County with 
certification of compliance with said laws, statues, ordinances, rules, regulations, orders, and decrees 
above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as if set 
forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the sole 
discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in equity 
to the County, its past or present officers, employees, or agents, nor to create any legal rights or claim on 
behalf of any third party.  The County does not waive, modify, or alter to any extent whatsoever the 
availability of the defense of governmental immunity under the laws of the State of Texas and of the 
United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of this 
RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver of such 
provisions nor the right of either party to enforce each and every provision.  Furthermore, no term or 
provision hereof shall be deemed waived and no breach excused unless such waiver or consent shall be 
in writing and signed by the party claimed to have waived or consented.  Any consent by any party to, or 
waiver of, a breach by the other, whether expressed or implied, shall not constitute a consent to, waiver 
of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate the 
Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing body of 
the County does not appropriate sufficient funds as determined by the County ’s budget for the fiscal year 
in question.  The County may effect such termination by giving written notice of termination to the 
Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the parties 
and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a third 
party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety program 
shall comply with all applicable requirements of the current federal Occupational Safety and Health Act 
and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
the services.  The Successful Respondent agrees and acknowledges that the County is relying on the 
Successful Respondent's represented expertise and ability to provide the goods and/or services 
described herein.  The Successful Respondent agrees to use its best efforts, skill, judgment, and abilities
to perform its obligations in accordance with the highest standards used in the profession and to further 
the interests of the County in accordance with the County ’s requirements and procedures.  The 
Successful Respondent ’s duties, as set forth herein, shall at no time be in any way diminished by reason
of any approval by the County, nor shall the Successful Respondent be released from any liability
reason of such approval by the County, it being understood that the County at all times is ultimately 
relying upon the Successful Respondent ’s skill and knowledge in performing the services and providing 
any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, without
any further or additional discussions.  Therefore, each initial Proposal should contain the Respondent
best terms and offer.  The contents of the RFP and the selected Proposal will become an integral part of 
the Contract, but may be modified, at Williamson County ’s sole discretion, by provisions of an Ensuing 
Agreement.  Therefore, the Respondent must agree to inclusion in an Ensuing Agreement of the 
Proposal specifications, terms and conditions of this RFP.  Williamson County may, at its discretion, opt 
to conduct further discussions with responsible offerors and request the highest ranked firm ’s Best and 
Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each of the 
provisions herein shall be binding upon the parties and may not be waived, modified, amended or altered, 
except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the County, 
under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall survive the 
expiration or termination thereof for ninety (90) days unless a new contract has been awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) calendar 
days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a late 
payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment becomes 
due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent and the prime 

rate published in the Wall Street Journal on the first (1st) day of July of the preceding fiscal year that does 
not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the date 
the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, the 
Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice became 
overdue.  If the error is resolved in favor of the County, the Successful Respondent shall submit a 
corrected invoice that must be paid in accordance within the time set forth above.  The unpaid balance 
accrues interest as provided by the Texas Government Code, Chapter 2251, if the corrected invoice is 
not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar information in 
the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:        

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, shall 
constitute a Contract equally binding between the Successful Respondent and the County.  The 
Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending litigation
anticipated litigation that your firm is involved in including, but not limited to, potential or actual legal
matters with private parties and any local, state, federal or international governmental entities. The
County reserves the right to consider legal liability information in the recommendation of any proposed 
contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that may
be obtained while working in a governmental setting for its own benefit, and agrees that it will not access
unauthorized areas or confidential information and it will not disclose any information to unauthorized
third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for business on 
the date of a Proposal submission deadline, the Proposal closing will automatically be postponed until the 
next business day the County is open.  If inclement weather conditions or any other unforeseen event 
causes delays in carrier service operations, the County may issue an Addendum to all known 
Respondents interested in the project to extend the deadline.  It will be the responsibility of the 
Respondent to notify the County of their interest in the project if these conditions are impacting their 
ability to turn in a submission within the stated deadline.  The County reserves the right to make the final 
judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the option 
granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or voluntary 
air quality standard), then the Respondent is encouraged to provide information in narrative indicating the 
anticipated air quality impact.  All Respondents are expected to meet all mandated state and federal air 
quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same prices, 
terms and conditions to other political subdivisions or public entities.  Another entity’s participation in the 
Contract resulting from this RFP is subject to a properly authorized Purchasing Cooperative Inter- local 
Agreement (ILA) with the County.  Any liability created by purchase orders issued against the Contract 
shall be the sole responsibility of the governmental agency placing the order.

4.42 CONFIDENTALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information that 
may be obtained while working in a governmental setting for its own benefit, and agrees that it will not 
access unauthorized areas or confidential information and it will not disclose any information to 
unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, deletions, 
clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the RFP 
and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal specifications, 
terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a Contract 
between the Successful Respondent and the County once the Successful Respondent ’s Proposal is 
properly accepted by the Williamson County Commissioners Court (sometimes referred to herein as the 
Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda issued 
by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and documentation 
listed in the proposal package which have been submitted in accordance with this RFP package. A 
Proposal submitted in accordance with this RFP is irrevocable during the specified time period for 
evaluation and acceptance of Proposals, unless a waiver is obtained from the Williamson County 
Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and any 
future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections of this 
RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to allow the 
County staff to efficiently evaluate all submitted Proposals, the County requests that Proposals be 
orderly, concise, but comprehensive in providing the requested information.  Conciseness and clarity of 
content are emphasized and encouraged.  If mailed or delivered in person, please limit additional, non
requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal should 
be numbered and the Proposal should contain an organized, paginated table of contents corresponding 
to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure as 
much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and Implementation 
Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the type 
requested in this RFP. Include the name, position/title, and telephone number of a contact person 
at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. This 
should include any additional terms or conditions. The County is not required to use the sample 
Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited Partnership, 
LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s principal 
contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the section 
named Prices Good for, of this Proposal packet. Any Proposal containing a term of less than the 
required amount, may at the County ’s sole discretion, be rejected as non-responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to any 
state, federal, or voluntary air quality standard), then the Respondent is encouraged to provide
information in narrative indicating the anticipated air quality impact. See Section 4.40, Air Quality 
for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each party 
must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the Respondent 
is providing in its response all of the requirements of this RFP.  The Executive Summary should not 
include any information concerning the cost of the Proposal, but instead must represent a full and 
concise summary of the contents of the Proposal.  It is recommended the Executive Summary include 
the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If the 
Respondent is providing services and/or goods that do not meet the specific requirements of this 
RFP, but in the opinion of the Respondent are equivalent or superior to those specifically 
requested, any such differences should be noted in the Executive Summary. However, the 
Respondent must realize that failure to provide the goods and/or services specifically required, at 
the County ’s sole discretion, may result in disqualification of the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe in 
detail the current and historical experience the Respondent and its subcontractors have that 
would be relevant to completing the project.  References must contain the name of key personnel 
and telephone numbers for each contact, as described in Section 3.14, References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe any 
additional features, aspects, or advantages of its goods and/or services in any relevant area not 
covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes Annotated, 
Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, Title 
5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at the 
following link: 

http://www.wilco.org/CountyDepartments/Purchasing/ConflictofInterestDisclosure/tabid/689/language/en
US/Default.aspx

Each Respondent must disclose any existing or potential conflict of interest relative to the performance of 
the requirements of this RFP.  Examples of potential conflicts of interest may include an existing 
business or personal relationship between the Respondent, its principal, or any affiliate or 
subcontractor with the County or any other entity or person involved in any way with the project 
that is subject to this RFP.  Similarly, any personal or business relationship between the Respondent, 
the principals, or any affiliate or subcontractor with any employee, or official of the County or its suppliers 
must be disclosed.  Any such relationship that might be perceived or represented as a conflict must be 
disclosed. Failure to disclose any such relationship or reveal personal relationships with the County 
employees or officials may be cause for termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor intend 
to give, at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special 
discount, trip, favor, or service to a the County public servant or any employee, official or representative 
of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal Package.  

Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government Code, 
Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the time 
the Respondent submits the signed contract.  The law applies only to a contract of the County on or after 
January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed (all 
contracts that fall under the jurisdiction of the Commissioners Court approval, such as contracts 
resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), etc., excluding, 
but not limited to, certain Juvenile Service contracts, contracts funded with Sheriff ’s seized fun 
monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing application is 
available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is sufficient) 
with Williamson County Purchasing Agent at the time the signed Contract is submitted for 
approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties to the 
contract. The Texas Ethics Commission will post the completed Form 1295 to its website within seven 
business days after receiving notice from the County.

2.7 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement and 
General Information listed in this RFP package.  Contents of each Proposal shall be submitted in 
accordance with this RFP.

2.8 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.9 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that Proposals
be submitted electronically through BidSync; however, Respondents can submit a hard copy.  

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed envelope
on or before the submittal deadline, as noted in the Public Announcement and General Information listed 
in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            901 South Austin Avenue
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on the
outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not accept 
any Proposals after the submittal deadline,  and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third party 
carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding of this
RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or in 
part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be sure 
your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, the 
Respondent shall immediately notify the County Purchasing Department of such error in writing and
request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to the
date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, then 
the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time fixed
for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered consecutively, 
beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of any
address changes, contact person changes, and/or telephone number changes no later than forty-eight 
(48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 2.3, 
Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the Corporation
or Limited Liability Company shall be provided together with the signature of the officer or officers 
authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with the
signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, Limited 
Liability Company, General Partner or a member of a General Partnership, a power of attorney
equivalent document must be submitted to the Williamson County Purchasing Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must have
file with the Williamson County Clerk a current Assumed Name Certificate and provide a file marked copy 
of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer in 
whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely and 
clearly. Proposals that do not address each criterion may be, at the sole discretion of the County, 
rejected and not considered.

3.7 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.8 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole discretion 
of the County, result in disqualification.

3.9 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
award to the best evaluated Respondent. This information may be appended to the Proposal evaluation
process results. Information on a Respondent from reliable sources, and not within the Respondent
Proposal, may also be noted and made part of the evaluation fi le.  The County shall have sole 
discretion for determining the reliability of the source.  The County reserves the right to conduct written 
and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that is in 
the best interest of the County.

3.10 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company letterhead 
and the signature of an authorized individual, as described in Section 3.4, Signature of Respondent, to 
the Williamson County Purchasing Department any time prior to the submission deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the deadline 
will be subject to written approval of the Williamson County Purchasing Agent.

3.11 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A prospective
Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the Respondent
ability to meet these minimum standards listed above.

3.12 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be generated to 
the Successful Respondent for goods and/or services.  If a purchase order is issued, the purchase order 
number must appear on all itemized invoices and/or requests for payment.

3.13 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it of a 
detailed description concerning any point, shall be regarded as meaning that only the best practices are 
to prevail.  All interpretations of these specifications shall be made on the basis of this statement.

3.14 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or services 
have been required and/or performed for the past five (5) years, to include names, titles, phone numbers 
and email addresses of reference contacts, contract numbers and dates of performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within the 
last five (5) years, along with an explanation of the cancellation and the names, email address and phone 
number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed complete 
without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or cause 
of action arising out of or in connection with this RFP, the Contract and any Ensuing Agreement(s), shall 
lie exclusively in either Williamson County, Texas or in the Austin Division of the Western Federal District 
of Texas, and the parties hereto expressly consent and submit to such jurisdiction.  Furthermore, except 
to the extent that this RFP, the Contract and any Ensuing Agreement(s) is governed by the laws of the 
United States, this RFP, the Contract and any Ensuing Agreement(s) shall be governed by and 
construed in accordance with the laws of the State of Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the Respondent
Proposal.  In the event of a dispute under the Contract, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and a 
dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and its 
Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, services, 
or equipment to the County, certifies that the Respondent has not violated the antitrust laws of the State 
of Texas codified in Business & Commerce Code, Section 15.01, or the Federal Antitrust Laws, and has 
not communicated directly or indirectly the offer made to any competitor or any other person engaged
such line of business.  Any or all Proposals may be rejected if the County believes that collusion exists 
among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for expenditure to 
finance the costs of the Contract.  All Respondents understand and agree that the County’s payment of 
amounts under the Contract shall be contingent on the County receiving appropriations or other 
expenditure authority sufficient to allow the County, in the exercise of reasonable administrative 
discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other rights 
or interests obtained under the Contract without written permission of the Williamson County the 
Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and inure to 
the benefit of the contracting parties hereto and their respective successors and permitted assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide the 
functional capabilities described by the Respondent, shall be implied and deemed to be included in the
Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the Proposal
specifications, terms and conditions, including warranties of the Respondent, if any, or if the 
Successful Respondent becomes insolvent or commits acts of bankruptcy.  Such right of 
termination is in addition to and not in lieu of any other remedies the County may have at law or
equity or as may otherwise be provided hereunder.  Default may be construed as, but not limited 
to, failure to deliver the proper goods and/or services within the proper amount of time, and/or to 
properly perform any and all other requirements to the County ’s satisfaction, and/or to meet all 
other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty (30) 
calendar days written notice to the Successful Respondent. The County reserves the right to 
extend this period if it is in the best interest of the County.  In the event the County exercises its 
right to terminate without cause, it is understood and agreed that only the amounts due to the 
Successful Respondent for goods, commodities and/or services provided and expenses incurred 
to and including the date of termination, will be due and payable.  No penalty will be assessed for 
the County ’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements set 
forth herein.  In addition to any other remedies available at law, in equity or that may be set out herein, 
failure to perform may result in a deduction of payment equal to the amount of the goods and/or services 
that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the County 
elects to acquire the goods or perform the services itself or by others, pursuant to the foregoing, the 
Successful Respondent shall reimburse the County, within ten (10) calendar days of demand, for all 
costs incurred by the County (including, without limitation, applicable, general, and administrative 
expenses, and field overhead, and the cost of necessary equipment, materials, and field labor) in 
correcting the nonperformance which the Successful Respondent fails to meet pursuant to the 
requirements set out herein.  In the event the Successful Respondent refuses to reimburse the County 
as set out in this provision, the County shall have the right to deduct such reimbursement amounts from 
any amounts that may be then owing or that may become owing in the future to the Successful
Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal to 
be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, more 
preferably, all proprietary information may be placed in a folder or appendix and be clearly identified and 
marked as being proprietary.  Failure to clearly identify and mark information as being proprietary as set 
forth under this provision will result in all unmarked information being deemed non-proprietary and 
available to the public.  For all information that has not been clearly identified and marked as proprietary 
by the Respondent, the County may choose to place such information on the County ’s website and/or a 
similar public database without obtaining any type of prior consent from the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the information 
that has been identified and marked as proprietary.  The final decision as to what information must be 
disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall be of 
no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and its officers 
and employees, may request advice, decisions and opinions of the Attorney General of the State of
Texas in regard to the application of the Public Information Act to any items or data furnished to the 
County as to whether or not the same are available to the public.  It is further understood that that the 
County, and its officers and employees, shall have the right to rely on the advice, decisions and opinions 
of the Attorney General, and that the County, its officers and employees shall have no liability or obligation 
to any party hereto for the disclosure to the public, or to any person or persons, of any items or data 
furnished to the County by a party hereto, in reliance of any advice, decision or opinion of the Attorney 
General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until the 
expiration of three (3) years after termination or expiration of the services to be performed, have access 
to and the right to examine and photocopy any and all books, documents, papers and records of the 
Successful Respondent, which are directly pertinent to the services to be performed or goods to
delivered for the purposes of making audits, examinations, excerpts and transcriptions.  The Successful 
Respondent agrees that the County shall have access during normal working hours to all necessary 
facilities and shall be provided adequate and appropriate work space in order to conduct audits in 
compliance with the provisions of this section.  The County shall give the Successful Respondent 
reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for quality 
and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units must be 
available for review.  Should the goods or services fail to meet requirements and/or be unavailable for 
evaluation, the County can deem the Respondent to be in breach and terminate the Contract and/or any 
Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be charged 
to the County.  There is no expressed or implied obligation for the County to reimburse the Respondents 
for any expense incurred in preparing a Proposal in response to this RFP and the County will not 
reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses including 
reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants or employees, 
performed hereunder that result from the negligent act, error, or omission of the Respondent or any of 
the Respondent ’s agents, servants or employees, as well as all claims of loss or damage to the 
Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable for 
damages to the Successful Respondent arising from any act of any third party, including, but not limited 
to, theft.  The Successful Respondent further agrees to indemnify, defend and save harmless, the 
County from its officials, employee, agents and agents ’ employees against all claims of whatever nature 
arising from any accident, injury, or damage whatsoever, caused to any person, or the property of any 
person, occurring in relation to the Successful Respondent ’s performance of any services requested 
hereunder during the term of the Contract and/or any Ensuing Agreement(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, liens or 
judgements to the County and shall, upon the receipt of any claim, demand, suit, action, proceeding, lien 

or judgement, not later than the fifteenth (15 th) day of each month; provide the County with a written 
report on each such matter, setting forth the status of each matter, the schedule or planned proceedings 
with respect to each matter and the cooperation or assistance, if any, of the County required by the 
Successful Respondent in the defense of each matter.  The Successful Respondent’s duty to defend, 
indemnify and hold the County harmless shall be absolute.  It shall not abate or end by reason of the 
expiration or termination of the Contract and/or any Ensuing Agreement(s), unless otherwise agreed by 
the County in writing.  The provisions of this section shall survive the termination of the Contract and shall 
remain in full force and effect with respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, proceeding, 
lien or judgement, that appears to have been caused by or appears to have arisen out of or in connection 
with acts or omissions of the County, the Respondent shall nevertheless fully defend such claim, 
demand, suit or action, proceeding, lien or judgement, until and unless there is  a determination by a 
court of competent jurisdiction that the acts and omissions of the Respondent are not an issue in the 
matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees to, 
indemnify the County, in the event the County is found to have been negligent for having selected the 
Successful Respondent to perform the work described in this request.  The provision by the Successful 
Respondent of insurance shall not limit the liability of the Successful Respondent under the Contract 
and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all rights 
whatsoever with regard to subrogation against the County as an indirect party to any suit arising out of 
personal or property damages resulting from the Respondent ’s performance under this Contract and any 
Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to details of 
doing work herein covered, or to exercise a measure of control over the work, shall be deemed to mean 
that the Successful Respondent shall follow the desires of the County in the results of the work only.  The 
County shall not retain or have the right to control the Successful Respondent ’s means, methods or 
details pertaining to the Successful Respondent ’s performance of the work.  The County and the 
Successful Respondent hereby agree and declare that the Successful Respondent is an independent 
contractor and as such meets the qualifications of an “Independent Contractor” under Texas Workers 
Compensation Act, Texas Labor Code, Section 406.141, that the Successful Respondent is not an 
employee of  the County, and that the Successful Respondent and its employees, agents and 
subcontractors shall not be entitled to workers compensation coverage or any other type of insurance 
coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole provider of 
the goods and/or services described herein and that the County may contract with other providers of 
such goods and/or services if the County deems, at its sole discretion, that multiple providers of the 
same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal authority, 
act of God, or other unavoidable cause not attributable to the fault or negligence of said party, the other 
party shall grant such party relief from the performance.  The burden of proof for the need of such relief 
shall rest upon the party obligated to perform.  To obtain release based on force majeure, the party 
obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing Agreement
(s) will be construed as if not containing the particular invalid or unenforceable provision or provisions, 
and the rights and obligation of the parties shall be construed and enforced in accordance therewith.  The 
parties acknowledge that if any provision of this RFP, the Contract or any Ensuing Agreement(s) is 
determined to be invalid or unenforceable, it is the desire and intention of each that such provision be 
reformed and construed in such a manner that it will, to the maximum extent practicable, give effect to
the intent of this RFP, the Contract or any Ensuing Agreement(s) and be deemed to be validated and
enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered or 
certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 
            901 South Austin Avenue 
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to which 
notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims exemption 
from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the services and/or 
goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws, statutes,
ordinances, rules and regulations, and the orders and decrees of any courts or administrative bodies or 
tribunals in any matter affecting the performance of the Contract and any Ensuing Agreement(s),
including, without limitation, Workers ’ Compensation laws, salary and wage statutes and regulations, 
licensing laws and regulations.  When required, the Successful Respondent shall furnish the County with 
certification of compliance with said laws, statues, ordinances, rules, regulations, orders, and decrees 
above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as if set 
forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the sole 
discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in equity 
to the County, its past or present officers, employees, or agents, nor to create any legal rights or claim on 
behalf of any third party.  The County does not waive, modify, or alter to any extent whatsoever the 
availability of the defense of governmental immunity under the laws of the State of Texas and of the 
United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of this 
RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver of such 
provisions nor the right of either party to enforce each and every provision.  Furthermore, no term or 
provision hereof shall be deemed waived and no breach excused unless such waiver or consent shall be 
in writing and signed by the party claimed to have waived or consented.  Any consent by any party to, or 
waiver of, a breach by the other, whether expressed or implied, shall not constitute a consent to, waiver 
of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate the 
Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing body of 
the County does not appropriate sufficient funds as determined by the County ’s budget for the fiscal year 
in question.  The County may effect such termination by giving written notice of termination to the 
Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the parties 
and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a third 
party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety program 
shall comply with all applicable requirements of the current federal Occupational Safety and Health Act 
and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
the services.  The Successful Respondent agrees and acknowledges that the County is relying on the 
Successful Respondent's represented expertise and ability to provide the goods and/or services 
described herein.  The Successful Respondent agrees to use its best efforts, skill, judgment, and abilities
to perform its obligations in accordance with the highest standards used in the profession and to further 
the interests of the County in accordance with the County ’s requirements and procedures.  The 
Successful Respondent ’s duties, as set forth herein, shall at no time be in any way diminished by reason
of any approval by the County, nor shall the Successful Respondent be released from any liability
reason of such approval by the County, it being understood that the County at all times is ultimately 
relying upon the Successful Respondent ’s skill and knowledge in performing the services and providing 
any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, without
any further or additional discussions.  Therefore, each initial Proposal should contain the Respondent
best terms and offer.  The contents of the RFP and the selected Proposal will become an integral part of 
the Contract, but may be modified, at Williamson County ’s sole discretion, by provisions of an Ensuing 
Agreement.  Therefore, the Respondent must agree to inclusion in an Ensuing Agreement of the 
Proposal specifications, terms and conditions of this RFP.  Williamson County may, at its discretion, opt 
to conduct further discussions with responsible offerors and request the highest ranked firm ’s Best and 
Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each of the 
provisions herein shall be binding upon the parties and may not be waived, modified, amended or altered, 
except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the County, 
under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall survive the 
expiration or termination thereof for ninety (90) days unless a new contract has been awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) calendar 
days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a late 
payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment becomes 
due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent and the prime 

rate published in the Wall Street Journal on the first (1st) day of July of the preceding fiscal year that does 
not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the date 
the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, the 
Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice became 
overdue.  If the error is resolved in favor of the County, the Successful Respondent shall submit a 
corrected invoice that must be paid in accordance within the time set forth above.  The unpaid balance 
accrues interest as provided by the Texas Government Code, Chapter 2251, if the corrected invoice is 
not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar information in 
the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:        

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, shall 
constitute a Contract equally binding between the Successful Respondent and the County.  The 
Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending litigation
anticipated litigation that your firm is involved in including, but not limited to, potential or actual legal
matters with private parties and any local, state, federal or international governmental entities. The
County reserves the right to consider legal liability information in the recommendation of any proposed 
contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that may
be obtained while working in a governmental setting for its own benefit, and agrees that it will not access
unauthorized areas or confidential information and it will not disclose any information to unauthorized
third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for business on 
the date of a Proposal submission deadline, the Proposal closing will automatically be postponed until the 
next business day the County is open.  If inclement weather conditions or any other unforeseen event 
causes delays in carrier service operations, the County may issue an Addendum to all known 
Respondents interested in the project to extend the deadline.  It will be the responsibility of the 
Respondent to notify the County of their interest in the project if these conditions are impacting their 
ability to turn in a submission within the stated deadline.  The County reserves the right to make the final 
judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the option 
granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or voluntary 
air quality standard), then the Respondent is encouraged to provide information in narrative indicating the 
anticipated air quality impact.  All Respondents are expected to meet all mandated state and federal air 
quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same prices, 
terms and conditions to other political subdivisions or public entities.  Another entity’s participation in the 
Contract resulting from this RFP is subject to a properly authorized Purchasing Cooperative Inter- local 
Agreement (ILA) with the County.  Any liability created by purchase orders issued against the Contract 
shall be the sole responsibility of the governmental agency placing the order.

4.42 CONFIDENTALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information that 
may be obtained while working in a governmental setting for its own benefit, and agrees that it will not 
access unauthorized areas or confidential information and it will not disclose any information to 
unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, deletions, 
clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the RFP 
and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal specifications, 
terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a Contract 
between the Successful Respondent and the County once the Successful Respondent ’s Proposal is 
properly accepted by the Williamson County Commissioners Court (sometimes referred to herein as the 
Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda issued 
by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and documentation 
listed in the proposal package which have been submitted in accordance with this RFP package. A 
Proposal submitted in accordance with this RFP is irrevocable during the specified time period for 
evaluation and acceptance of Proposals, unless a waiver is obtained from the Williamson County 
Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and any 
future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections of this 
RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to allow the 
County staff to efficiently evaluate all submitted Proposals, the County requests that Proposals be 
orderly, concise, but comprehensive in providing the requested information.  Conciseness and clarity of 
content are emphasized and encouraged.  If mailed or delivered in person, please limit additional, non
requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal should 
be numbered and the Proposal should contain an organized, paginated table of contents corresponding 
to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure as 
much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and Implementation 
Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the type 
requested in this RFP. Include the name, position/title, and telephone number of a contact person 
at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. This 
should include any additional terms or conditions. The County is not required to use the sample 
Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited Partnership, 
LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s principal 
contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the section 
named Prices Good for, of this Proposal packet. Any Proposal containing a term of less than the 
required amount, may at the County ’s sole discretion, be rejected as non-responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to any 
state, federal, or voluntary air quality standard), then the Respondent is encouraged to provide
information in narrative indicating the anticipated air quality impact. See Section 4.40, Air Quality 
for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each party 
must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the Respondent 
is providing in its response all of the requirements of this RFP.  The Executive Summary should not 
include any information concerning the cost of the Proposal, but instead must represent a full and 
concise summary of the contents of the Proposal.  It is recommended the Executive Summary include 
the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If the 
Respondent is providing services and/or goods that do not meet the specific requirements of this 
RFP, but in the opinion of the Respondent are equivalent or superior to those specifically 
requested, any such differences should be noted in the Executive Summary. However, the 
Respondent must realize that failure to provide the goods and/or services specifically required, at 
the County ’s sole discretion, may result in disqualification of the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe in 
detail the current and historical experience the Respondent and its subcontractors have that 
would be relevant to completing the project.  References must contain the name of key personnel 
and telephone numbers for each contact, as described in Section 3.14, References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe any 
additional features, aspects, or advantages of its goods and/or services in any relevant area not 
covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes Annotated, 
Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, Title 
5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at the 
following link: 

http://www.wilco.org/CountyDepartments/Purchasing/ConflictofInterestDisclosure/tabid/689/language/en
US/Default.aspx

Each Respondent must disclose any existing or potential conflict of interest relative to the performance of 
the requirements of this RFP.  Examples of potential conflicts of interest may include an existing 
business or personal relationship between the Respondent, its principal, or any affiliate or 
subcontractor with the County or any other entity or person involved in any way with the project 
that is subject to this RFP.  Similarly, any personal or business relationship between the Respondent, 
the principals, or any affiliate or subcontractor with any employee, or official of the County or its suppliers 
must be disclosed.  Any such relationship that might be perceived or represented as a conflict must be 
disclosed. Failure to disclose any such relationship or reveal personal relationships with the County 
employees or officials may be cause for termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor intend 
to give, at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special 
discount, trip, favor, or service to a the County public servant or any employee, official or representative 
of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal Package.  

Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government Code, 
Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the time 
the Respondent submits the signed contract.  The law applies only to a contract of the County on or after 
January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed (all 
contracts that fall under the jurisdiction of the Commissioners Court approval, such as contracts 
resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), etc., excluding, 
but not limited to, certain Juvenile Service contracts, contracts funded with Sheriff ’s seized fun 
monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing application is 
available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is sufficient) 
with Williamson County Purchasing Agent at the time the signed Contract is submitted for 
approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties to the 
contract. The Texas Ethics Commission will post the completed Form 1295 to its website within seven 
business days after receiving notice from the County.

2.7 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement and 
General Information listed in this RFP package.  Contents of each Proposal shall be submitted in 
accordance with this RFP.

2.8 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.9 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that Proposals
be submitted electronically through BidSync; however, Respondents can submit a hard copy.  

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed envelope
on or before the submittal deadline, as noted in the Public Announcement and General Information listed 
in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            901 South Austin Avenue
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on the
outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not accept 
any Proposals after the submittal deadline,  and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third party 
carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding of this
RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or in 
part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be sure 
your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, the 
Respondent shall immediately notify the County Purchasing Department of such error in writing and
request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to the
date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, then 
the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time fixed
for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered consecutively, 
beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of any
address changes, contact person changes, and/or telephone number changes no later than forty-eight 
(48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 2.3, 
Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the Corporation
or Limited Liability Company shall be provided together with the signature of the officer or officers 
authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with the
signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, Limited 
Liability Company, General Partner or a member of a General Partnership, a power of attorney
equivalent document must be submitted to the Williamson County Purchasing Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must have
file with the Williamson County Clerk a current Assumed Name Certificate and provide a file marked copy 
of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer in 
whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely and 
clearly. Proposals that do not address each criterion may be, at the sole discretion of the County, 
rejected and not considered.

3.7 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.8 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole discretion 
of the County, result in disqualification.

3.9 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
award to the best evaluated Respondent. This information may be appended to the Proposal evaluation
process results. Information on a Respondent from reliable sources, and not within the Respondent
Proposal, may also be noted and made part of the evaluation fi le.  The County shall have sole 
discretion for determining the reliability of the source.  The County reserves the right to conduct written 
and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that is in 
the best interest of the County.

3.10 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company letterhead 
and the signature of an authorized individual, as described in Section 3.4, Signature of Respondent, to 
the Williamson County Purchasing Department any time prior to the submission deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the deadline 
will be subject to written approval of the Williamson County Purchasing Agent.

3.11 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A prospective
Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the Respondent
ability to meet these minimum standards listed above.

3.12 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be generated to 
the Successful Respondent for goods and/or services.  If a purchase order is issued, the purchase order 
number must appear on all itemized invoices and/or requests for payment.

3.13 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it of a 
detailed description concerning any point, shall be regarded as meaning that only the best practices are 
to prevail.  All interpretations of these specifications shall be made on the basis of this statement.

3.14 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or services 
have been required and/or performed for the past five (5) years, to include names, titles, phone numbers 
and email addresses of reference contacts, contract numbers and dates of performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within the 
last five (5) years, along with an explanation of the cancellation and the names, email address and phone 
number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed complete 
without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or cause 
of action arising out of or in connection with this RFP, the Contract and any Ensuing Agreement(s), shall 
lie exclusively in either Williamson County, Texas or in the Austin Division of the Western Federal District 
of Texas, and the parties hereto expressly consent and submit to such jurisdiction.  Furthermore, except 
to the extent that this RFP, the Contract and any Ensuing Agreement(s) is governed by the laws of the 
United States, this RFP, the Contract and any Ensuing Agreement(s) shall be governed by and 
construed in accordance with the laws of the State of Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the Respondent
Proposal.  In the event of a dispute under the Contract, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and a 
dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and its 
Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, services, 
or equipment to the County, certifies that the Respondent has not violated the antitrust laws of the State 
of Texas codified in Business & Commerce Code, Section 15.01, or the Federal Antitrust Laws, and has 
not communicated directly or indirectly the offer made to any competitor or any other person engaged
such line of business.  Any or all Proposals may be rejected if the County believes that collusion exists 
among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for expenditure to 
finance the costs of the Contract.  All Respondents understand and agree that the County’s payment of 
amounts under the Contract shall be contingent on the County receiving appropriations or other 
expenditure authority sufficient to allow the County, in the exercise of reasonable administrative 
discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other rights 
or interests obtained under the Contract without written permission of the Williamson County the 
Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and inure to 
the benefit of the contracting parties hereto and their respective successors and permitted assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide the 
functional capabilities described by the Respondent, shall be implied and deemed to be included in the
Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the Proposal
specifications, terms and conditions, including warranties of the Respondent, if any, or if the 
Successful Respondent becomes insolvent or commits acts of bankruptcy.  Such right of 
termination is in addition to and not in lieu of any other remedies the County may have at law or
equity or as may otherwise be provided hereunder.  Default may be construed as, but not limited 
to, failure to deliver the proper goods and/or services within the proper amount of time, and/or to 
properly perform any and all other requirements to the County ’s satisfaction, and/or to meet all 
other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty (30) 
calendar days written notice to the Successful Respondent. The County reserves the right to 
extend this period if it is in the best interest of the County.  In the event the County exercises its 
right to terminate without cause, it is understood and agreed that only the amounts due to the 
Successful Respondent for goods, commodities and/or services provided and expenses incurred 
to and including the date of termination, will be due and payable.  No penalty will be assessed for 
the County ’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements set 
forth herein.  In addition to any other remedies available at law, in equity or that may be set out herein, 
failure to perform may result in a deduction of payment equal to the amount of the goods and/or services 
that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the County 
elects to acquire the goods or perform the services itself or by others, pursuant to the foregoing, the 
Successful Respondent shall reimburse the County, within ten (10) calendar days of demand, for all 
costs incurred by the County (including, without limitation, applicable, general, and administrative 
expenses, and field overhead, and the cost of necessary equipment, materials, and field labor) in 
correcting the nonperformance which the Successful Respondent fails to meet pursuant to the 
requirements set out herein.  In the event the Successful Respondent refuses to reimburse the County 
as set out in this provision, the County shall have the right to deduct such reimbursement amounts from 
any amounts that may be then owing or that may become owing in the future to the Successful
Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal to 
be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, more 
preferably, all proprietary information may be placed in a folder or appendix and be clearly identified and 
marked as being proprietary.  Failure to clearly identify and mark information as being proprietary as set 
forth under this provision will result in all unmarked information being deemed non-proprietary and 
available to the public.  For all information that has not been clearly identified and marked as proprietary 
by the Respondent, the County may choose to place such information on the County ’s website and/or a 
similar public database without obtaining any type of prior consent from the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the information 
that has been identified and marked as proprietary.  The final decision as to what information must be 
disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall be of 
no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and its officers 
and employees, may request advice, decisions and opinions of the Attorney General of the State of
Texas in regard to the application of the Public Information Act to any items or data furnished to the 
County as to whether or not the same are available to the public.  It is further understood that that the 
County, and its officers and employees, shall have the right to rely on the advice, decisions and opinions 
of the Attorney General, and that the County, its officers and employees shall have no liability or obligation 
to any party hereto for the disclosure to the public, or to any person or persons, of any items or data 
furnished to the County by a party hereto, in reliance of any advice, decision or opinion of the Attorney 
General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until the 
expiration of three (3) years after termination or expiration of the services to be performed, have access 
to and the right to examine and photocopy any and all books, documents, papers and records of the 
Successful Respondent, which are directly pertinent to the services to be performed or goods to
delivered for the purposes of making audits, examinations, excerpts and transcriptions.  The Successful 
Respondent agrees that the County shall have access during normal working hours to all necessary 
facilities and shall be provided adequate and appropriate work space in order to conduct audits in 
compliance with the provisions of this section.  The County shall give the Successful Respondent 
reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for quality 
and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units must be 
available for review.  Should the goods or services fail to meet requirements and/or be unavailable for 
evaluation, the County can deem the Respondent to be in breach and terminate the Contract and/or any 
Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be charged 
to the County.  There is no expressed or implied obligation for the County to reimburse the Respondents 
for any expense incurred in preparing a Proposal in response to this RFP and the County will not 
reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses including 
reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants or employees, 
performed hereunder that result from the negligent act, error, or omission of the Respondent or any of 
the Respondent ’s agents, servants or employees, as well as all claims of loss or damage to the 
Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable for 
damages to the Successful Respondent arising from any act of any third party, including, but not limited 
to, theft.  The Successful Respondent further agrees to indemnify, defend and save harmless, the 
County from its officials, employee, agents and agents ’ employees against all claims of whatever nature 
arising from any accident, injury, or damage whatsoever, caused to any person, or the property of any 
person, occurring in relation to the Successful Respondent ’s performance of any services requested 
hereunder during the term of the Contract and/or any Ensuing Agreement(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, liens or 
judgements to the County and shall, upon the receipt of any claim, demand, suit, action, proceeding, lien 

or judgement, not later than the fifteenth (15 th) day of each month; provide the County with a written 
report on each such matter, setting forth the status of each matter, the schedule or planned proceedings 
with respect to each matter and the cooperation or assistance, if any, of the County required by the 
Successful Respondent in the defense of each matter.  The Successful Respondent’s duty to defend, 
indemnify and hold the County harmless shall be absolute.  It shall not abate or end by reason of the 
expiration or termination of the Contract and/or any Ensuing Agreement(s), unless otherwise agreed by 
the County in writing.  The provisions of this section shall survive the termination of the Contract and shall 
remain in full force and effect with respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, proceeding, 
lien or judgement, that appears to have been caused by or appears to have arisen out of or in connection 
with acts or omissions of the County, the Respondent shall nevertheless fully defend such claim, 
demand, suit or action, proceeding, lien or judgement, until and unless there is  a determination by a 
court of competent jurisdiction that the acts and omissions of the Respondent are not an issue in the 
matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees to, 
indemnify the County, in the event the County is found to have been negligent for having selected the 
Successful Respondent to perform the work described in this request.  The provision by the Successful 
Respondent of insurance shall not limit the liability of the Successful Respondent under the Contract 
and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all rights 
whatsoever with regard to subrogation against the County as an indirect party to any suit arising out of 
personal or property damages resulting from the Respondent ’s performance under this Contract and any 
Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to details of 
doing work herein covered, or to exercise a measure of control over the work, shall be deemed to mean 
that the Successful Respondent shall follow the desires of the County in the results of the work only.  The 
County shall not retain or have the right to control the Successful Respondent ’s means, methods or 
details pertaining to the Successful Respondent ’s performance of the work.  The County and the 
Successful Respondent hereby agree and declare that the Successful Respondent is an independent 
contractor and as such meets the qualifications of an “Independent Contractor” under Texas Workers 
Compensation Act, Texas Labor Code, Section 406.141, that the Successful Respondent is not an 
employee of  the County, and that the Successful Respondent and its employees, agents and 
subcontractors shall not be entitled to workers compensation coverage or any other type of insurance 
coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole provider of 
the goods and/or services described herein and that the County may contract with other providers of 
such goods and/or services if the County deems, at its sole discretion, that multiple providers of the 
same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal authority, 
act of God, or other unavoidable cause not attributable to the fault or negligence of said party, the other 
party shall grant such party relief from the performance.  The burden of proof for the need of such relief 
shall rest upon the party obligated to perform.  To obtain release based on force majeure, the party 
obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing Agreement
(s) will be construed as if not containing the particular invalid or unenforceable provision or provisions, 
and the rights and obligation of the parties shall be construed and enforced in accordance therewith.  The 
parties acknowledge that if any provision of this RFP, the Contract or any Ensuing Agreement(s) is 
determined to be invalid or unenforceable, it is the desire and intention of each that such provision be 
reformed and construed in such a manner that it will, to the maximum extent practicable, give effect to
the intent of this RFP, the Contract or any Ensuing Agreement(s) and be deemed to be validated and
enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered or 
certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 
            901 South Austin Avenue 
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to which 
notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims exemption 
from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the services and/or 
goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws, statutes,
ordinances, rules and regulations, and the orders and decrees of any courts or administrative bodies or 
tribunals in any matter affecting the performance of the Contract and any Ensuing Agreement(s),
including, without limitation, Workers ’ Compensation laws, salary and wage statutes and regulations, 
licensing laws and regulations.  When required, the Successful Respondent shall furnish the County with 
certification of compliance with said laws, statues, ordinances, rules, regulations, orders, and decrees 
above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as if set 
forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the sole 
discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in equity 
to the County, its past or present officers, employees, or agents, nor to create any legal rights or claim on 
behalf of any third party.  The County does not waive, modify, or alter to any extent whatsoever the 
availability of the defense of governmental immunity under the laws of the State of Texas and of the 
United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of this 
RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver of such 
provisions nor the right of either party to enforce each and every provision.  Furthermore, no term or 
provision hereof shall be deemed waived and no breach excused unless such waiver or consent shall be 
in writing and signed by the party claimed to have waived or consented.  Any consent by any party to, or 
waiver of, a breach by the other, whether expressed or implied, shall not constitute a consent to, waiver 
of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate the 
Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing body of 
the County does not appropriate sufficient funds as determined by the County ’s budget for the fiscal year 
in question.  The County may effect such termination by giving written notice of termination to the 
Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the parties 
and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a third 
party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety program 
shall comply with all applicable requirements of the current federal Occupational Safety and Health Act 
and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
the services.  The Successful Respondent agrees and acknowledges that the County is relying on the 
Successful Respondent's represented expertise and ability to provide the goods and/or services 
described herein.  The Successful Respondent agrees to use its best efforts, skill, judgment, and abilities
to perform its obligations in accordance with the highest standards used in the profession and to further 
the interests of the County in accordance with the County ’s requirements and procedures.  The 
Successful Respondent ’s duties, as set forth herein, shall at no time be in any way diminished by reason
of any approval by the County, nor shall the Successful Respondent be released from any liability
reason of such approval by the County, it being understood that the County at all times is ultimately 
relying upon the Successful Respondent ’s skill and knowledge in performing the services and providing 
any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, without
any further or additional discussions.  Therefore, each initial Proposal should contain the Respondent
best terms and offer.  The contents of the RFP and the selected Proposal will become an integral part of 
the Contract, but may be modified, at Williamson County ’s sole discretion, by provisions of an Ensuing 
Agreement.  Therefore, the Respondent must agree to inclusion in an Ensuing Agreement of the 
Proposal specifications, terms and conditions of this RFP.  Williamson County may, at its discretion, opt 
to conduct further discussions with responsible offerors and request the highest ranked firm ’s Best and 
Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each of the 
provisions herein shall be binding upon the parties and may not be waived, modified, amended or altered, 
except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the County, 
under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall survive the 
expiration or termination thereof for ninety (90) days unless a new contract has been awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) calendar 
days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a late 
payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment becomes 
due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent and the prime 

rate published in the Wall Street Journal on the first (1st) day of July of the preceding fiscal year that does 
not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the date 
the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, the 
Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice became 
overdue.  If the error is resolved in favor of the County, the Successful Respondent shall submit a 
corrected invoice that must be paid in accordance within the time set forth above.  The unpaid balance 
accrues interest as provided by the Texas Government Code, Chapter 2251, if the corrected invoice is 
not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar information in 
the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:        

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, shall 
constitute a Contract equally binding between the Successful Respondent and the County.  The 
Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending litigation
anticipated litigation that your firm is involved in including, but not limited to, potential or actual legal
matters with private parties and any local, state, federal or international governmental entities. The
County reserves the right to consider legal liability information in the recommendation of any proposed 
contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that may
be obtained while working in a governmental setting for its own benefit, and agrees that it will not access
unauthorized areas or confidential information and it will not disclose any information to unauthorized
third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for business on 
the date of a Proposal submission deadline, the Proposal closing will automatically be postponed until the 
next business day the County is open.  If inclement weather conditions or any other unforeseen event 
causes delays in carrier service operations, the County may issue an Addendum to all known 
Respondents interested in the project to extend the deadline.  It will be the responsibility of the 
Respondent to notify the County of their interest in the project if these conditions are impacting their 
ability to turn in a submission within the stated deadline.  The County reserves the right to make the final 
judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the option 
granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or voluntary 
air quality standard), then the Respondent is encouraged to provide information in narrative indicating the 
anticipated air quality impact.  All Respondents are expected to meet all mandated state and federal air 
quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same prices, 
terms and conditions to other political subdivisions or public entities.  Another entity’s participation in the 
Contract resulting from this RFP is subject to a properly authorized Purchasing Cooperative Inter- local 
Agreement (ILA) with the County.  Any liability created by purchase orders issued against the Contract 
shall be the sole responsibility of the governmental agency placing the order.

4.42 CONFIDENTALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information that 
may be obtained while working in a governmental setting for its own benefit, and agrees that it will not 
access unauthorized areas or confidential information and it will not disclose any information to 
unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, deletions, 
clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the RFP 
and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal specifications, 
terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a Contract 
between the Successful Respondent and the County once the Successful Respondent ’s Proposal is 
properly accepted by the Williamson County Commissioners Court (sometimes referred to herein as the 
Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda issued 
by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and documentation 
listed in the proposal package which have been submitted in accordance with this RFP package. A 
Proposal submitted in accordance with this RFP is irrevocable during the specified time period for 
evaluation and acceptance of Proposals, unless a waiver is obtained from the Williamson County 
Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and any 
future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections of this 
RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to allow the 
County staff to efficiently evaluate all submitted Proposals, the County requests that Proposals be 
orderly, concise, but comprehensive in providing the requested information.  Conciseness and clarity of 
content are emphasized and encouraged.  If mailed or delivered in person, please limit additional, non
requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal should 
be numbered and the Proposal should contain an organized, paginated table of contents corresponding 
to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure as 
much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and Implementation 
Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the type 
requested in this RFP. Include the name, position/title, and telephone number of a contact person 
at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. This 
should include any additional terms or conditions. The County is not required to use the sample 
Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited Partnership, 
LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s principal 
contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the section 
named Prices Good for, of this Proposal packet. Any Proposal containing a term of less than the 
required amount, may at the County ’s sole discretion, be rejected as non-responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to any 
state, federal, or voluntary air quality standard), then the Respondent is encouraged to provide
information in narrative indicating the anticipated air quality impact. See Section 4.40, Air Quality 
for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each party 
must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the Respondent 
is providing in its response all of the requirements of this RFP.  The Executive Summary should not 
include any information concerning the cost of the Proposal, but instead must represent a full and 
concise summary of the contents of the Proposal.  It is recommended the Executive Summary include 
the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If the 
Respondent is providing services and/or goods that do not meet the specific requirements of this 
RFP, but in the opinion of the Respondent are equivalent or superior to those specifically 
requested, any such differences should be noted in the Executive Summary. However, the 
Respondent must realize that failure to provide the goods and/or services specifically required, at 
the County ’s sole discretion, may result in disqualification of the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe in 
detail the current and historical experience the Respondent and its subcontractors have that 
would be relevant to completing the project.  References must contain the name of key personnel 
and telephone numbers for each contact, as described in Section 3.14, References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe any 
additional features, aspects, or advantages of its goods and/or services in any relevant area not 
covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes Annotated, 
Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, Title 
5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at the 
following link: 

http://www.wilco.org/CountyDepartments/Purchasing/ConflictofInterestDisclosure/tabid/689/language/en
US/Default.aspx

Each Respondent must disclose any existing or potential conflict of interest relative to the performance of 
the requirements of this RFP.  Examples of potential conflicts of interest may include an existing 
business or personal relationship between the Respondent, its principal, or any affiliate or 
subcontractor with the County or any other entity or person involved in any way with the project 
that is subject to this RFP.  Similarly, any personal or business relationship between the Respondent, 
the principals, or any affiliate or subcontractor with any employee, or official of the County or its suppliers 
must be disclosed.  Any such relationship that might be perceived or represented as a conflict must be 
disclosed. Failure to disclose any such relationship or reveal personal relationships with the County 
employees or officials may be cause for termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor intend 
to give, at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special 
discount, trip, favor, or service to a the County public servant or any employee, official or representative 
of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal Package.  

Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government Code, 
Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the time 
the Respondent submits the signed contract.  The law applies only to a contract of the County on or after 
January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed (all 
contracts that fall under the jurisdiction of the Commissioners Court approval, such as contracts 
resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), etc., excluding, 
but not limited to, certain Juvenile Service contracts, contracts funded with Sheriff ’s seized fun 
monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing application is 
available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is sufficient) 
with Williamson County Purchasing Agent at the time the signed Contract is submitted for 
approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties to the 
contract. The Texas Ethics Commission will post the completed Form 1295 to its website within seven 
business days after receiving notice from the County.

2.7 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement and 
General Information listed in this RFP package.  Contents of each Proposal shall be submitted in 
accordance with this RFP.

2.8 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.9 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that Proposals
be submitted electronically through BidSync; however, Respondents can submit a hard copy.  

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed envelope
on or before the submittal deadline, as noted in the Public Announcement and General Information listed 
in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            901 South Austin Avenue
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on the
outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not accept 
any Proposals after the submittal deadline,  and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third party 
carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding of this
RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or in 
part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be sure 
your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, the 
Respondent shall immediately notify the County Purchasing Department of such error in writing and
request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to the
date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, then 
the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time fixed
for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered consecutively, 
beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of any
address changes, contact person changes, and/or telephone number changes no later than forty-eight 
(48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 2.3, 
Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the Corporation
or Limited Liability Company shall be provided together with the signature of the officer or officers 
authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with the
signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, Limited 
Liability Company, General Partner or a member of a General Partnership, a power of attorney
equivalent document must be submitted to the Williamson County Purchasing Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must have
file with the Williamson County Clerk a current Assumed Name Certificate and provide a file marked copy 
of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer in 
whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely and 
clearly. Proposals that do not address each criterion may be, at the sole discretion of the County, 
rejected and not considered.

3.7 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.8 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole discretion 
of the County, result in disqualification.

3.9 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
award to the best evaluated Respondent. This information may be appended to the Proposal evaluation
process results. Information on a Respondent from reliable sources, and not within the Respondent
Proposal, may also be noted and made part of the evaluation fi le.  The County shall have sole 
discretion for determining the reliability of the source.  The County reserves the right to conduct written 
and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that is in 
the best interest of the County.

3.10 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company letterhead 
and the signature of an authorized individual, as described in Section 3.4, Signature of Respondent, to 
the Williamson County Purchasing Department any time prior to the submission deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the deadline 
will be subject to written approval of the Williamson County Purchasing Agent.

3.11 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A prospective
Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the Respondent
ability to meet these minimum standards listed above.

3.12 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be generated to 
the Successful Respondent for goods and/or services.  If a purchase order is issued, the purchase order 
number must appear on all itemized invoices and/or requests for payment.

3.13 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it of a 
detailed description concerning any point, shall be regarded as meaning that only the best practices are 
to prevail.  All interpretations of these specifications shall be made on the basis of this statement.

3.14 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or services 
have been required and/or performed for the past five (5) years, to include names, titles, phone numbers 
and email addresses of reference contacts, contract numbers and dates of performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within the 
last five (5) years, along with an explanation of the cancellation and the names, email address and phone 
number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed complete 
without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or cause 
of action arising out of or in connection with this RFP, the Contract and any Ensuing Agreement(s), shall 
lie exclusively in either Williamson County, Texas or in the Austin Division of the Western Federal District 
of Texas, and the parties hereto expressly consent and submit to such jurisdiction.  Furthermore, except 
to the extent that this RFP, the Contract and any Ensuing Agreement(s) is governed by the laws of the 
United States, this RFP, the Contract and any Ensuing Agreement(s) shall be governed by and 
construed in accordance with the laws of the State of Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the Respondent
Proposal.  In the event of a dispute under the Contract, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and a 
dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and its 
Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, services, 
or equipment to the County, certifies that the Respondent has not violated the antitrust laws of the State 
of Texas codified in Business & Commerce Code, Section 15.01, or the Federal Antitrust Laws, and has 
not communicated directly or indirectly the offer made to any competitor or any other person engaged
such line of business.  Any or all Proposals may be rejected if the County believes that collusion exists 
among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for expenditure to 
finance the costs of the Contract.  All Respondents understand and agree that the County’s payment of 
amounts under the Contract shall be contingent on the County receiving appropriations or other 
expenditure authority sufficient to allow the County, in the exercise of reasonable administrative 
discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other rights 
or interests obtained under the Contract without written permission of the Williamson County the 
Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and inure to 
the benefit of the contracting parties hereto and their respective successors and permitted assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide the 
functional capabilities described by the Respondent, shall be implied and deemed to be included in the
Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the Proposal
specifications, terms and conditions, including warranties of the Respondent, if any, or if the 
Successful Respondent becomes insolvent or commits acts of bankruptcy.  Such right of 
termination is in addition to and not in lieu of any other remedies the County may have at law or
equity or as may otherwise be provided hereunder.  Default may be construed as, but not limited 
to, failure to deliver the proper goods and/or services within the proper amount of time, and/or to 
properly perform any and all other requirements to the County ’s satisfaction, and/or to meet all 
other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty (30) 
calendar days written notice to the Successful Respondent. The County reserves the right to 
extend this period if it is in the best interest of the County.  In the event the County exercises its 
right to terminate without cause, it is understood and agreed that only the amounts due to the 
Successful Respondent for goods, commodities and/or services provided and expenses incurred 
to and including the date of termination, will be due and payable.  No penalty will be assessed for 
the County ’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements set 
forth herein.  In addition to any other remedies available at law, in equity or that may be set out herein, 
failure to perform may result in a deduction of payment equal to the amount of the goods and/or services 
that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the County 
elects to acquire the goods or perform the services itself or by others, pursuant to the foregoing, the 
Successful Respondent shall reimburse the County, within ten (10) calendar days of demand, for all 
costs incurred by the County (including, without limitation, applicable, general, and administrative 
expenses, and field overhead, and the cost of necessary equipment, materials, and field labor) in 
correcting the nonperformance which the Successful Respondent fails to meet pursuant to the 
requirements set out herein.  In the event the Successful Respondent refuses to reimburse the County 
as set out in this provision, the County shall have the right to deduct such reimbursement amounts from 
any amounts that may be then owing or that may become owing in the future to the Successful
Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal to 
be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, more 
preferably, all proprietary information may be placed in a folder or appendix and be clearly identified and 
marked as being proprietary.  Failure to clearly identify and mark information as being proprietary as set 
forth under this provision will result in all unmarked information being deemed non-proprietary and 
available to the public.  For all information that has not been clearly identified and marked as proprietary 
by the Respondent, the County may choose to place such information on the County ’s website and/or a 
similar public database without obtaining any type of prior consent from the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the information 
that has been identified and marked as proprietary.  The final decision as to what information must be 
disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall be of 
no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and its officers 
and employees, may request advice, decisions and opinions of the Attorney General of the State of
Texas in regard to the application of the Public Information Act to any items or data furnished to the 
County as to whether or not the same are available to the public.  It is further understood that that the 
County, and its officers and employees, shall have the right to rely on the advice, decisions and opinions 
of the Attorney General, and that the County, its officers and employees shall have no liability or obligation 
to any party hereto for the disclosure to the public, or to any person or persons, of any items or data 
furnished to the County by a party hereto, in reliance of any advice, decision or opinion of the Attorney 
General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until the 
expiration of three (3) years after termination or expiration of the services to be performed, have access 
to and the right to examine and photocopy any and all books, documents, papers and records of the 
Successful Respondent, which are directly pertinent to the services to be performed or goods to
delivered for the purposes of making audits, examinations, excerpts and transcriptions.  The Successful 
Respondent agrees that the County shall have access during normal working hours to all necessary 
facilities and shall be provided adequate and appropriate work space in order to conduct audits in 
compliance with the provisions of this section.  The County shall give the Successful Respondent 
reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for quality 
and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units must be 
available for review.  Should the goods or services fail to meet requirements and/or be unavailable for 
evaluation, the County can deem the Respondent to be in breach and terminate the Contract and/or any 
Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be charged 
to the County.  There is no expressed or implied obligation for the County to reimburse the Respondents 
for any expense incurred in preparing a Proposal in response to this RFP and the County will not 
reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses including 
reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants or employees, 
performed hereunder that result from the negligent act, error, or omission of the Respondent or any of 
the Respondent ’s agents, servants or employees, as well as all claims of loss or damage to the 
Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable for 
damages to the Successful Respondent arising from any act of any third party, including, but not limited 
to, theft.  The Successful Respondent further agrees to indemnify, defend and save harmless, the 
County from its officials, employee, agents and agents ’ employees against all claims of whatever nature 
arising from any accident, injury, or damage whatsoever, caused to any person, or the property of any 
person, occurring in relation to the Successful Respondent ’s performance of any services requested 
hereunder during the term of the Contract and/or any Ensuing Agreement(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, liens or 
judgements to the County and shall, upon the receipt of any claim, demand, suit, action, proceeding, lien 

or judgement, not later than the fifteenth (15 th) day of each month; provide the County with a written 
report on each such matter, setting forth the status of each matter, the schedule or planned proceedings 
with respect to each matter and the cooperation or assistance, if any, of the County required by the 
Successful Respondent in the defense of each matter.  The Successful Respondent’s duty to defend, 
indemnify and hold the County harmless shall be absolute.  It shall not abate or end by reason of the 
expiration or termination of the Contract and/or any Ensuing Agreement(s), unless otherwise agreed by 
the County in writing.  The provisions of this section shall survive the termination of the Contract and shall 
remain in full force and effect with respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, proceeding, 
lien or judgement, that appears to have been caused by or appears to have arisen out of or in connection 
with acts or omissions of the County, the Respondent shall nevertheless fully defend such claim, 
demand, suit or action, proceeding, lien or judgement, until and unless there is  a determination by a 
court of competent jurisdiction that the acts and omissions of the Respondent are not an issue in the 
matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees to, 
indemnify the County, in the event the County is found to have been negligent for having selected the 
Successful Respondent to perform the work described in this request.  The provision by the Successful 
Respondent of insurance shall not limit the liability of the Successful Respondent under the Contract 
and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all rights 
whatsoever with regard to subrogation against the County as an indirect party to any suit arising out of 
personal or property damages resulting from the Respondent ’s performance under this Contract and any 
Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to details of 
doing work herein covered, or to exercise a measure of control over the work, shall be deemed to mean 
that the Successful Respondent shall follow the desires of the County in the results of the work only.  The 
County shall not retain or have the right to control the Successful Respondent ’s means, methods or 
details pertaining to the Successful Respondent ’s performance of the work.  The County and the 
Successful Respondent hereby agree and declare that the Successful Respondent is an independent 
contractor and as such meets the qualifications of an “Independent Contractor” under Texas Workers 
Compensation Act, Texas Labor Code, Section 406.141, that the Successful Respondent is not an 
employee of  the County, and that the Successful Respondent and its employees, agents and 
subcontractors shall not be entitled to workers compensation coverage or any other type of insurance 
coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole provider of 
the goods and/or services described herein and that the County may contract with other providers of 
such goods and/or services if the County deems, at its sole discretion, that multiple providers of the 
same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal authority, 
act of God, or other unavoidable cause not attributable to the fault or negligence of said party, the other 
party shall grant such party relief from the performance.  The burden of proof for the need of such relief 
shall rest upon the party obligated to perform.  To obtain release based on force majeure, the party 
obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing Agreement
(s) will be construed as if not containing the particular invalid or unenforceable provision or provisions, 
and the rights and obligation of the parties shall be construed and enforced in accordance therewith.  The 
parties acknowledge that if any provision of this RFP, the Contract or any Ensuing Agreement(s) is 
determined to be invalid or unenforceable, it is the desire and intention of each that such provision be 
reformed and construed in such a manner that it will, to the maximum extent practicable, give effect to
the intent of this RFP, the Contract or any Ensuing Agreement(s) and be deemed to be validated and
enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered or 
certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 
            901 South Austin Avenue 
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to which 
notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims exemption 
from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the services and/or 
goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws, statutes,
ordinances, rules and regulations, and the orders and decrees of any courts or administrative bodies or 
tribunals in any matter affecting the performance of the Contract and any Ensuing Agreement(s),
including, without limitation, Workers ’ Compensation laws, salary and wage statutes and regulations, 
licensing laws and regulations.  When required, the Successful Respondent shall furnish the County with 
certification of compliance with said laws, statues, ordinances, rules, regulations, orders, and decrees 
above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as if set 
forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the sole 
discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in equity 
to the County, its past or present officers, employees, or agents, nor to create any legal rights or claim on 
behalf of any third party.  The County does not waive, modify, or alter to any extent whatsoever the 
availability of the defense of governmental immunity under the laws of the State of Texas and of the 
United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of this 
RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver of such 
provisions nor the right of either party to enforce each and every provision.  Furthermore, no term or 
provision hereof shall be deemed waived and no breach excused unless such waiver or consent shall be 
in writing and signed by the party claimed to have waived or consented.  Any consent by any party to, or 
waiver of, a breach by the other, whether expressed or implied, shall not constitute a consent to, waiver 
of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate the 
Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing body of 
the County does not appropriate sufficient funds as determined by the County ’s budget for the fiscal year 
in question.  The County may effect such termination by giving written notice of termination to the 
Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the parties 
and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a third 
party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety program 
shall comply with all applicable requirements of the current federal Occupational Safety and Health Act 
and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
the services.  The Successful Respondent agrees and acknowledges that the County is relying on the 
Successful Respondent's represented expertise and ability to provide the goods and/or services 
described herein.  The Successful Respondent agrees to use its best efforts, skill, judgment, and abilities
to perform its obligations in accordance with the highest standards used in the profession and to further 
the interests of the County in accordance with the County ’s requirements and procedures.  The 
Successful Respondent ’s duties, as set forth herein, shall at no time be in any way diminished by reason
of any approval by the County, nor shall the Successful Respondent be released from any liability
reason of such approval by the County, it being understood that the County at all times is ultimately 
relying upon the Successful Respondent ’s skill and knowledge in performing the services and providing 
any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, without
any further or additional discussions.  Therefore, each initial Proposal should contain the Respondent
best terms and offer.  The contents of the RFP and the selected Proposal will become an integral part of 
the Contract, but may be modified, at Williamson County ’s sole discretion, by provisions of an Ensuing 
Agreement.  Therefore, the Respondent must agree to inclusion in an Ensuing Agreement of the 
Proposal specifications, terms and conditions of this RFP.  Williamson County may, at its discretion, opt 
to conduct further discussions with responsible offerors and request the highest ranked firm ’s Best and 
Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each of the 
provisions herein shall be binding upon the parties and may not be waived, modified, amended or altered, 
except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the County, 
under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall survive the 
expiration or termination thereof for ninety (90) days unless a new contract has been awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) calendar 
days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a late 
payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment becomes 
due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent and the prime 

rate published in the Wall Street Journal on the first (1st) day of July of the preceding fiscal year that does 
not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the date 
the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, the 
Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice became 
overdue.  If the error is resolved in favor of the County, the Successful Respondent shall submit a 
corrected invoice that must be paid in accordance within the time set forth above.  The unpaid balance 
accrues interest as provided by the Texas Government Code, Chapter 2251, if the corrected invoice is 
not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar information in 
the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:        

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, shall 
constitute a Contract equally binding between the Successful Respondent and the County.  The 
Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending litigation
anticipated litigation that your firm is involved in including, but not limited to, potential or actual legal
matters with private parties and any local, state, federal or international governmental entities. The
County reserves the right to consider legal liability information in the recommendation of any proposed 
contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that may
be obtained while working in a governmental setting for its own benefit, and agrees that it will not access
unauthorized areas or confidential information and it will not disclose any information to unauthorized
third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for business on 
the date of a Proposal submission deadline, the Proposal closing will automatically be postponed until the 
next business day the County is open.  If inclement weather conditions or any other unforeseen event 
causes delays in carrier service operations, the County may issue an Addendum to all known 
Respondents interested in the project to extend the deadline.  It will be the responsibility of the 
Respondent to notify the County of their interest in the project if these conditions are impacting their 
ability to turn in a submission within the stated deadline.  The County reserves the right to make the final 
judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the option 
granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or voluntary 
air quality standard), then the Respondent is encouraged to provide information in narrative indicating the 
anticipated air quality impact.  All Respondents are expected to meet all mandated state and federal air 
quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same prices, 
terms and conditions to other political subdivisions or public entities.  Another entity’s participation in the 
Contract resulting from this RFP is subject to a properly authorized Purchasing Cooperative Inter- local 
Agreement (ILA) with the County.  Any liability created by purchase orders issued against the Contract 
shall be the sole responsibility of the governmental agency placing the order.

4.42 CONFIDENTALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information that 
may be obtained while working in a governmental setting for its own benefit, and agrees that it will not 
access unauthorized areas or confidential information and it will not disclose any information to 
unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, deletions, 
clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the RFP 
and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal specifications, 
terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a Contract 
between the Successful Respondent and the County once the Successful Respondent ’s Proposal is 
properly accepted by the Williamson County Commissioners Court (sometimes referred to herein as the 
Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda issued 
by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and documentation 
listed in the proposal package which have been submitted in accordance with this RFP package. A 
Proposal submitted in accordance with this RFP is irrevocable during the specified time period for 
evaluation and acceptance of Proposals, unless a waiver is obtained from the Williamson County 
Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and any 
future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections of this 
RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to allow the 
County staff to efficiently evaluate all submitted Proposals, the County requests that Proposals be 
orderly, concise, but comprehensive in providing the requested information.  Conciseness and clarity of 
content are emphasized and encouraged.  If mailed or delivered in person, please limit additional, non
requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal should 
be numbered and the Proposal should contain an organized, paginated table of contents corresponding 
to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure as 
much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and Implementation 
Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the type 
requested in this RFP. Include the name, position/title, and telephone number of a contact person 
at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. This 
should include any additional terms or conditions. The County is not required to use the sample 
Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited Partnership, 
LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s principal 
contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the section 
named Prices Good for, of this Proposal packet. Any Proposal containing a term of less than the 
required amount, may at the County ’s sole discretion, be rejected as non-responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to any 
state, federal, or voluntary air quality standard), then the Respondent is encouraged to provide
information in narrative indicating the anticipated air quality impact. See Section 4.40, Air Quality 
for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each party 
must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the Respondent 
is providing in its response all of the requirements of this RFP.  The Executive Summary should not 
include any information concerning the cost of the Proposal, but instead must represent a full and 
concise summary of the contents of the Proposal.  It is recommended the Executive Summary include 
the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If the 
Respondent is providing services and/or goods that do not meet the specific requirements of this 
RFP, but in the opinion of the Respondent are equivalent or superior to those specifically 
requested, any such differences should be noted in the Executive Summary. However, the 
Respondent must realize that failure to provide the goods and/or services specifically required, at 
the County ’s sole discretion, may result in disqualification of the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe in 
detail the current and historical experience the Respondent and its subcontractors have that 
would be relevant to completing the project.  References must contain the name of key personnel 
and telephone numbers for each contact, as described in Section 3.14, References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe any 
additional features, aspects, or advantages of its goods and/or services in any relevant area not 
covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes Annotated, 
Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, Title 
5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at the 
following link: 

http://www.wilco.org/CountyDepartments/Purchasing/ConflictofInterestDisclosure/tabid/689/language/en
US/Default.aspx

Each Respondent must disclose any existing or potential conflict of interest relative to the performance of 
the requirements of this RFP.  Examples of potential conflicts of interest may include an existing 
business or personal relationship between the Respondent, its principal, or any affiliate or 
subcontractor with the County or any other entity or person involved in any way with the project 
that is subject to this RFP.  Similarly, any personal or business relationship between the Respondent, 
the principals, or any affiliate or subcontractor with any employee, or official of the County or its suppliers 
must be disclosed.  Any such relationship that might be perceived or represented as a conflict must be 
disclosed. Failure to disclose any such relationship or reveal personal relationships with the County 
employees or officials may be cause for termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor intend 
to give, at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special 
discount, trip, favor, or service to a the County public servant or any employee, official or representative 
of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal Package.  

Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government Code, 
Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the time 
the Respondent submits the signed contract.  The law applies only to a contract of the County on or after 
January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed (all 
contracts that fall under the jurisdiction of the Commissioners Court approval, such as contracts 
resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), etc., excluding, 
but not limited to, certain Juvenile Service contracts, contracts funded with Sheriff ’s seized fun 
monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing application is 
available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is sufficient) 
with Williamson County Purchasing Agent at the time the signed Contract is submitted for 
approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties to the 
contract. The Texas Ethics Commission will post the completed Form 1295 to its website within seven 
business days after receiving notice from the County.

2.7 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement and 
General Information listed in this RFP package.  Contents of each Proposal shall be submitted in 
accordance with this RFP.

2.8 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.9 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that Proposals
be submitted electronically through BidSync; however, Respondents can submit a hard copy.  

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed envelope
on or before the submittal deadline, as noted in the Public Announcement and General Information listed 
in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            901 South Austin Avenue
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on the
outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not accept 
any Proposals after the submittal deadline,  and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third party 
carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding of this
RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or in 
part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be sure 
your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, the 
Respondent shall immediately notify the County Purchasing Department of such error in writing and
request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to the
date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, then 
the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time fixed
for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered consecutively, 
beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of any
address changes, contact person changes, and/or telephone number changes no later than forty-eight 
(48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 2.3, 
Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the Corporation
or Limited Liability Company shall be provided together with the signature of the officer or officers 
authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with the
signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, Limited 
Liability Company, General Partner or a member of a General Partnership, a power of attorney
equivalent document must be submitted to the Williamson County Purchasing Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must have
file with the Williamson County Clerk a current Assumed Name Certificate and provide a file marked copy 
of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer in 
whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely and 
clearly. Proposals that do not address each criterion may be, at the sole discretion of the County, 
rejected and not considered.

3.7 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.8 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole discretion 
of the County, result in disqualification.

3.9 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
award to the best evaluated Respondent. This information may be appended to the Proposal evaluation
process results. Information on a Respondent from reliable sources, and not within the Respondent
Proposal, may also be noted and made part of the evaluation fi le.  The County shall have sole 
discretion for determining the reliability of the source.  The County reserves the right to conduct written 
and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that is in 
the best interest of the County.

3.10 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company letterhead 
and the signature of an authorized individual, as described in Section 3.4, Signature of Respondent, to 
the Williamson County Purchasing Department any time prior to the submission deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the deadline 
will be subject to written approval of the Williamson County Purchasing Agent.

3.11 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A prospective
Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the Respondent
ability to meet these minimum standards listed above.

3.12 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be generated to 
the Successful Respondent for goods and/or services.  If a purchase order is issued, the purchase order 
number must appear on all itemized invoices and/or requests for payment.

3.13 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it of a 
detailed description concerning any point, shall be regarded as meaning that only the best practices are 
to prevail.  All interpretations of these specifications shall be made on the basis of this statement.

3.14 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or services 
have been required and/or performed for the past five (5) years, to include names, titles, phone numbers 
and email addresses of reference contacts, contract numbers and dates of performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within the 
last five (5) years, along with an explanation of the cancellation and the names, email address and phone 
number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed complete 
without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or cause 
of action arising out of or in connection with this RFP, the Contract and any Ensuing Agreement(s), shall 
lie exclusively in either Williamson County, Texas or in the Austin Division of the Western Federal District 
of Texas, and the parties hereto expressly consent and submit to such jurisdiction.  Furthermore, except 
to the extent that this RFP, the Contract and any Ensuing Agreement(s) is governed by the laws of the 
United States, this RFP, the Contract and any Ensuing Agreement(s) shall be governed by and 
construed in accordance with the laws of the State of Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the Respondent
Proposal.  In the event of a dispute under the Contract, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and a 
dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and its 
Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, services, 
or equipment to the County, certifies that the Respondent has not violated the antitrust laws of the State 
of Texas codified in Business & Commerce Code, Section 15.01, or the Federal Antitrust Laws, and has 
not communicated directly or indirectly the offer made to any competitor or any other person engaged
such line of business.  Any or all Proposals may be rejected if the County believes that collusion exists 
among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for expenditure to 
finance the costs of the Contract.  All Respondents understand and agree that the County’s payment of 
amounts under the Contract shall be contingent on the County receiving appropriations or other 
expenditure authority sufficient to allow the County, in the exercise of reasonable administrative 
discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other rights 
or interests obtained under the Contract without written permission of the Williamson County the 
Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and inure to 
the benefit of the contracting parties hereto and their respective successors and permitted assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide the 
functional capabilities described by the Respondent, shall be implied and deemed to be included in the
Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the Proposal
specifications, terms and conditions, including warranties of the Respondent, if any, or if the 
Successful Respondent becomes insolvent or commits acts of bankruptcy.  Such right of 
termination is in addition to and not in lieu of any other remedies the County may have at law or
equity or as may otherwise be provided hereunder.  Default may be construed as, but not limited 
to, failure to deliver the proper goods and/or services within the proper amount of time, and/or to 
properly perform any and all other requirements to the County ’s satisfaction, and/or to meet all 
other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty (30) 
calendar days written notice to the Successful Respondent. The County reserves the right to 
extend this period if it is in the best interest of the County.  In the event the County exercises its 
right to terminate without cause, it is understood and agreed that only the amounts due to the 
Successful Respondent for goods, commodities and/or services provided and expenses incurred 
to and including the date of termination, will be due and payable.  No penalty will be assessed for 
the County ’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements set 
forth herein.  In addition to any other remedies available at law, in equity or that may be set out herein, 
failure to perform may result in a deduction of payment equal to the amount of the goods and/or services 
that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the County 
elects to acquire the goods or perform the services itself or by others, pursuant to the foregoing, the 
Successful Respondent shall reimburse the County, within ten (10) calendar days of demand, for all 
costs incurred by the County (including, without limitation, applicable, general, and administrative 
expenses, and field overhead, and the cost of necessary equipment, materials, and field labor) in 
correcting the nonperformance which the Successful Respondent fails to meet pursuant to the 
requirements set out herein.  In the event the Successful Respondent refuses to reimburse the County 
as set out in this provision, the County shall have the right to deduct such reimbursement amounts from 
any amounts that may be then owing or that may become owing in the future to the Successful
Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal to 
be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, more 
preferably, all proprietary information may be placed in a folder or appendix and be clearly identified and 
marked as being proprietary.  Failure to clearly identify and mark information as being proprietary as set 
forth under this provision will result in all unmarked information being deemed non-proprietary and 
available to the public.  For all information that has not been clearly identified and marked as proprietary 
by the Respondent, the County may choose to place such information on the County ’s website and/or a 
similar public database without obtaining any type of prior consent from the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the information 
that has been identified and marked as proprietary.  The final decision as to what information must be 
disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall be of 
no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and its officers 
and employees, may request advice, decisions and opinions of the Attorney General of the State of
Texas in regard to the application of the Public Information Act to any items or data furnished to the 
County as to whether or not the same are available to the public.  It is further understood that that the 
County, and its officers and employees, shall have the right to rely on the advice, decisions and opinions 
of the Attorney General, and that the County, its officers and employees shall have no liability or obligation 
to any party hereto for the disclosure to the public, or to any person or persons, of any items or data 
furnished to the County by a party hereto, in reliance of any advice, decision or opinion of the Attorney 
General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until the 
expiration of three (3) years after termination or expiration of the services to be performed, have access 
to and the right to examine and photocopy any and all books, documents, papers and records of the 
Successful Respondent, which are directly pertinent to the services to be performed or goods to
delivered for the purposes of making audits, examinations, excerpts and transcriptions.  The Successful 
Respondent agrees that the County shall have access during normal working hours to all necessary 
facilities and shall be provided adequate and appropriate work space in order to conduct audits in 
compliance with the provisions of this section.  The County shall give the Successful Respondent 
reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for quality 
and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units must be 
available for review.  Should the goods or services fail to meet requirements and/or be unavailable for 
evaluation, the County can deem the Respondent to be in breach and terminate the Contract and/or any 
Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be charged 
to the County.  There is no expressed or implied obligation for the County to reimburse the Respondents 
for any expense incurred in preparing a Proposal in response to this RFP and the County will not 
reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses including 
reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants or employees, 
performed hereunder that result from the negligent act, error, or omission of the Respondent or any of 
the Respondent ’s agents, servants or employees, as well as all claims of loss or damage to the 
Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable for 
damages to the Successful Respondent arising from any act of any third party, including, but not limited 
to, theft.  The Successful Respondent further agrees to indemnify, defend and save harmless, the 
County from its officials, employee, agents and agents ’ employees against all claims of whatever nature 
arising from any accident, injury, or damage whatsoever, caused to any person, or the property of any 
person, occurring in relation to the Successful Respondent ’s performance of any services requested 
hereunder during the term of the Contract and/or any Ensuing Agreement(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, liens or 
judgements to the County and shall, upon the receipt of any claim, demand, suit, action, proceeding, lien 

or judgement, not later than the fifteenth (15 th) day of each month; provide the County with a written 
report on each such matter, setting forth the status of each matter, the schedule or planned proceedings 
with respect to each matter and the cooperation or assistance, if any, of the County required by the 
Successful Respondent in the defense of each matter.  The Successful Respondent’s duty to defend, 
indemnify and hold the County harmless shall be absolute.  It shall not abate or end by reason of the 
expiration or termination of the Contract and/or any Ensuing Agreement(s), unless otherwise agreed by 
the County in writing.  The provisions of this section shall survive the termination of the Contract and shall 
remain in full force and effect with respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, proceeding, 
lien or judgement, that appears to have been caused by or appears to have arisen out of or in connection 
with acts or omissions of the County, the Respondent shall nevertheless fully defend such claim, 
demand, suit or action, proceeding, lien or judgement, until and unless there is  a determination by a 
court of competent jurisdiction that the acts and omissions of the Respondent are not an issue in the 
matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees to, 
indemnify the County, in the event the County is found to have been negligent for having selected the 
Successful Respondent to perform the work described in this request.  The provision by the Successful 
Respondent of insurance shall not limit the liability of the Successful Respondent under the Contract 
and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all rights 
whatsoever with regard to subrogation against the County as an indirect party to any suit arising out of 
personal or property damages resulting from the Respondent ’s performance under this Contract and any 
Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to details of 
doing work herein covered, or to exercise a measure of control over the work, shall be deemed to mean 
that the Successful Respondent shall follow the desires of the County in the results of the work only.  The 
County shall not retain or have the right to control the Successful Respondent ’s means, methods or 
details pertaining to the Successful Respondent ’s performance of the work.  The County and the 
Successful Respondent hereby agree and declare that the Successful Respondent is an independent 
contractor and as such meets the qualifications of an “Independent Contractor” under Texas Workers 
Compensation Act, Texas Labor Code, Section 406.141, that the Successful Respondent is not an 
employee of  the County, and that the Successful Respondent and its employees, agents and 
subcontractors shall not be entitled to workers compensation coverage or any other type of insurance 
coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole provider of 
the goods and/or services described herein and that the County may contract with other providers of 
such goods and/or services if the County deems, at its sole discretion, that multiple providers of the 
same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal authority, 
act of God, or other unavoidable cause not attributable to the fault or negligence of said party, the other 
party shall grant such party relief from the performance.  The burden of proof for the need of such relief 
shall rest upon the party obligated to perform.  To obtain release based on force majeure, the party 
obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing Agreement
(s) will be construed as if not containing the particular invalid or unenforceable provision or provisions, 
and the rights and obligation of the parties shall be construed and enforced in accordance therewith.  The 
parties acknowledge that if any provision of this RFP, the Contract or any Ensuing Agreement(s) is 
determined to be invalid or unenforceable, it is the desire and intention of each that such provision be 
reformed and construed in such a manner that it will, to the maximum extent practicable, give effect to
the intent of this RFP, the Contract or any Ensuing Agreement(s) and be deemed to be validated and
enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered or 
certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 
            901 South Austin Avenue 
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to which 
notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims exemption 
from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the services and/or 
goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws, statutes,
ordinances, rules and regulations, and the orders and decrees of any courts or administrative bodies or 
tribunals in any matter affecting the performance of the Contract and any Ensuing Agreement(s),
including, without limitation, Workers ’ Compensation laws, salary and wage statutes and regulations, 
licensing laws and regulations.  When required, the Successful Respondent shall furnish the County with 
certification of compliance with said laws, statues, ordinances, rules, regulations, orders, and decrees 
above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as if set 
forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the sole 
discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in equity 
to the County, its past or present officers, employees, or agents, nor to create any legal rights or claim on 
behalf of any third party.  The County does not waive, modify, or alter to any extent whatsoever the 
availability of the defense of governmental immunity under the laws of the State of Texas and of the 
United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of this 
RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver of such 
provisions nor the right of either party to enforce each and every provision.  Furthermore, no term or 
provision hereof shall be deemed waived and no breach excused unless such waiver or consent shall be 
in writing and signed by the party claimed to have waived or consented.  Any consent by any party to, or 
waiver of, a breach by the other, whether expressed or implied, shall not constitute a consent to, waiver 
of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate the 
Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing body of 
the County does not appropriate sufficient funds as determined by the County ’s budget for the fiscal year 
in question.  The County may effect such termination by giving written notice of termination to the 
Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the parties 
and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a third 
party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety program 
shall comply with all applicable requirements of the current federal Occupational Safety and Health Act 
and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
the services.  The Successful Respondent agrees and acknowledges that the County is relying on the 
Successful Respondent's represented expertise and ability to provide the goods and/or services 
described herein.  The Successful Respondent agrees to use its best efforts, skill, judgment, and abilities
to perform its obligations in accordance with the highest standards used in the profession and to further 
the interests of the County in accordance with the County ’s requirements and procedures.  The 
Successful Respondent ’s duties, as set forth herein, shall at no time be in any way diminished by reason
of any approval by the County, nor shall the Successful Respondent be released from any liability
reason of such approval by the County, it being understood that the County at all times is ultimately 
relying upon the Successful Respondent ’s skill and knowledge in performing the services and providing 
any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, without
any further or additional discussions.  Therefore, each initial Proposal should contain the Respondent
best terms and offer.  The contents of the RFP and the selected Proposal will become an integral part of 
the Contract, but may be modified, at Williamson County ’s sole discretion, by provisions of an Ensuing 
Agreement.  Therefore, the Respondent must agree to inclusion in an Ensuing Agreement of the 
Proposal specifications, terms and conditions of this RFP.  Williamson County may, at its discretion, opt 
to conduct further discussions with responsible offerors and request the highest ranked firm ’s Best and 
Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each of the 
provisions herein shall be binding upon the parties and may not be waived, modified, amended or altered, 
except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the County, 
under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall survive the 
expiration or termination thereof for ninety (90) days unless a new contract has been awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) calendar 
days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a late 
payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment becomes 
due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent and the prime 

rate published in the Wall Street Journal on the first (1st) day of July of the preceding fiscal year that does 
not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the date 
the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, the 
Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice became 
overdue.  If the error is resolved in favor of the County, the Successful Respondent shall submit a 
corrected invoice that must be paid in accordance within the time set forth above.  The unpaid balance 
accrues interest as provided by the Texas Government Code, Chapter 2251, if the corrected invoice is 
not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar information in 
the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:        

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, shall 
constitute a Contract equally binding between the Successful Respondent and the County.  The 
Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending litigation
anticipated litigation that your firm is involved in including, but not limited to, potential or actual legal
matters with private parties and any local, state, federal or international governmental entities. The
County reserves the right to consider legal liability information in the recommendation of any proposed 
contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that may
be obtained while working in a governmental setting for its own benefit, and agrees that it will not access
unauthorized areas or confidential information and it will not disclose any information to unauthorized
third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for business on 
the date of a Proposal submission deadline, the Proposal closing will automatically be postponed until the 
next business day the County is open.  If inclement weather conditions or any other unforeseen event 
causes delays in carrier service operations, the County may issue an Addendum to all known 
Respondents interested in the project to extend the deadline.  It will be the responsibility of the 
Respondent to notify the County of their interest in the project if these conditions are impacting their 
ability to turn in a submission within the stated deadline.  The County reserves the right to make the final 
judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the option 
granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or voluntary 
air quality standard), then the Respondent is encouraged to provide information in narrative indicating the 
anticipated air quality impact.  All Respondents are expected to meet all mandated state and federal air 
quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same prices, 
terms and conditions to other political subdivisions or public entities.  Another entity’s participation in the 
Contract resulting from this RFP is subject to a properly authorized Purchasing Cooperative Inter- local 
Agreement (ILA) with the County.  Any liability created by purchase orders issued against the Contract 
shall be the sole responsibility of the governmental agency placing the order.

4.42 CONFIDENTALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information that 
may be obtained while working in a governmental setting for its own benefit, and agrees that it will not 
access unauthorized areas or confidential information and it will not disclose any information to 
unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, deletions, 
clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the RFP 
and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal specifications, 
terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a Contract 
between the Successful Respondent and the County once the Successful Respondent ’s Proposal is 
properly accepted by the Williamson County Commissioners Court (sometimes referred to herein as the 
Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda issued 
by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and documentation 
listed in the proposal package which have been submitted in accordance with this RFP package. A 
Proposal submitted in accordance with this RFP is irrevocable during the specified time period for 
evaluation and acceptance of Proposals, unless a waiver is obtained from the Williamson County 
Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and any 
future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections of this 
RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to allow the 
County staff to efficiently evaluate all submitted Proposals, the County requests that Proposals be 
orderly, concise, but comprehensive in providing the requested information.  Conciseness and clarity of 
content are emphasized and encouraged.  If mailed or delivered in person, please limit additional, non
requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal should 
be numbered and the Proposal should contain an organized, paginated table of contents corresponding 
to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure as 
much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and Implementation 
Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the type 
requested in this RFP. Include the name, position/title, and telephone number of a contact person 
at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. This 
should include any additional terms or conditions. The County is not required to use the sample 
Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited Partnership, 
LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s principal 
contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the section 
named Prices Good for, of this Proposal packet. Any Proposal containing a term of less than the 
required amount, may at the County ’s sole discretion, be rejected as non-responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to any 
state, federal, or voluntary air quality standard), then the Respondent is encouraged to provide
information in narrative indicating the anticipated air quality impact. See Section 4.40, Air Quality 
for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each party 
must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the Respondent 
is providing in its response all of the requirements of this RFP.  The Executive Summary should not 
include any information concerning the cost of the Proposal, but instead must represent a full and 
concise summary of the contents of the Proposal.  It is recommended the Executive Summary include 
the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If the 
Respondent is providing services and/or goods that do not meet the specific requirements of this 
RFP, but in the opinion of the Respondent are equivalent or superior to those specifically 
requested, any such differences should be noted in the Executive Summary. However, the 
Respondent must realize that failure to provide the goods and/or services specifically required, at 
the County ’s sole discretion, may result in disqualification of the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe in 
detail the current and historical experience the Respondent and its subcontractors have that 
would be relevant to completing the project.  References must contain the name of key personnel 
and telephone numbers for each contact, as described in Section 3.14, References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe any 
additional features, aspects, or advantages of its goods and/or services in any relevant area not 
covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes Annotated, 
Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, Title 
5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at the 
following link: 

http://www.wilco.org/CountyDepartments/Purchasing/ConflictofInterestDisclosure/tabid/689/language/en
US/Default.aspx

Each Respondent must disclose any existing or potential conflict of interest relative to the performance of 
the requirements of this RFP.  Examples of potential conflicts of interest may include an existing 
business or personal relationship between the Respondent, its principal, or any affiliate or 
subcontractor with the County or any other entity or person involved in any way with the project 
that is subject to this RFP.  Similarly, any personal or business relationship between the Respondent, 
the principals, or any affiliate or subcontractor with any employee, or official of the County or its suppliers 
must be disclosed.  Any such relationship that might be perceived or represented as a conflict must be 
disclosed. Failure to disclose any such relationship or reveal personal relationships with the County 
employees or officials may be cause for termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor intend 
to give, at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special 
discount, trip, favor, or service to a the County public servant or any employee, official or representative 
of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal Package.  

Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government Code, 
Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the time 
the Respondent submits the signed contract.  The law applies only to a contract of the County on or after 
January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed (all 
contracts that fall under the jurisdiction of the Commissioners Court approval, such as contracts 
resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), etc., excluding, 
but not limited to, certain Juvenile Service contracts, contracts funded with Sheriff ’s seized fun 
monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing application is 
available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is sufficient) 
with Williamson County Purchasing Agent at the time the signed Contract is submitted for 
approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties to the 
contract. The Texas Ethics Commission will post the completed Form 1295 to its website within seven 
business days after receiving notice from the County.

2.7 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement and 
General Information listed in this RFP package.  Contents of each Proposal shall be submitted in 
accordance with this RFP.

2.8 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.9 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that Proposals
be submitted electronically through BidSync; however, Respondents can submit a hard copy.  

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed envelope
on or before the submittal deadline, as noted in the Public Announcement and General Information listed 
in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            901 South Austin Avenue
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on the
outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not accept 
any Proposals after the submittal deadline,  and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third party 
carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding of this
RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or in 
part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be sure 
your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, the 
Respondent shall immediately notify the County Purchasing Department of such error in writing and
request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to the
date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, then 
the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time fixed
for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered consecutively, 
beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of any
address changes, contact person changes, and/or telephone number changes no later than forty-eight 
(48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 2.3, 
Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the Corporation
or Limited Liability Company shall be provided together with the signature of the officer or officers 
authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with the
signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, Limited 
Liability Company, General Partner or a member of a General Partnership, a power of attorney
equivalent document must be submitted to the Williamson County Purchasing Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must have
file with the Williamson County Clerk a current Assumed Name Certificate and provide a file marked copy 
of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer in 
whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely and 
clearly. Proposals that do not address each criterion may be, at the sole discretion of the County, 
rejected and not considered.

3.7 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.8 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole discretion 
of the County, result in disqualification.

3.9 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
award to the best evaluated Respondent. This information may be appended to the Proposal evaluation
process results. Information on a Respondent from reliable sources, and not within the Respondent
Proposal, may also be noted and made part of the evaluation fi le.  The County shall have sole 
discretion for determining the reliability of the source.  The County reserves the right to conduct written 
and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that is in 
the best interest of the County.

3.10 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company letterhead 
and the signature of an authorized individual, as described in Section 3.4, Signature of Respondent, to 
the Williamson County Purchasing Department any time prior to the submission deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the deadline 
will be subject to written approval of the Williamson County Purchasing Agent.

3.11 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A prospective
Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the Respondent
ability to meet these minimum standards listed above.

3.12 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be generated to 
the Successful Respondent for goods and/or services.  If a purchase order is issued, the purchase order 
number must appear on all itemized invoices and/or requests for payment.

3.13 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it of a 
detailed description concerning any point, shall be regarded as meaning that only the best practices are 
to prevail.  All interpretations of these specifications shall be made on the basis of this statement.

3.14 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or services 
have been required and/or performed for the past five (5) years, to include names, titles, phone numbers 
and email addresses of reference contacts, contract numbers and dates of performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within the 
last five (5) years, along with an explanation of the cancellation and the names, email address and phone 
number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed complete 
without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or cause 
of action arising out of or in connection with this RFP, the Contract and any Ensuing Agreement(s), shall 
lie exclusively in either Williamson County, Texas or in the Austin Division of the Western Federal District 
of Texas, and the parties hereto expressly consent and submit to such jurisdiction.  Furthermore, except 
to the extent that this RFP, the Contract and any Ensuing Agreement(s) is governed by the laws of the 
United States, this RFP, the Contract and any Ensuing Agreement(s) shall be governed by and 
construed in accordance with the laws of the State of Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the Respondent
Proposal.  In the event of a dispute under the Contract, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and a 
dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and its 
Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be referred to 
for the purpose of clarification or for additional detail in the following order of precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, services, 
or equipment to the County, certifies that the Respondent has not violated the antitrust laws of the State 
of Texas codified in Business & Commerce Code, Section 15.01, or the Federal Antitrust Laws, and has 
not communicated directly or indirectly the offer made to any competitor or any other person engaged
such line of business.  Any or all Proposals may be rejected if the County believes that collusion exists 
among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for expenditure to 
finance the costs of the Contract.  All Respondents understand and agree that the County’s payment of 
amounts under the Contract shall be contingent on the County receiving appropriations or other 
expenditure authority sufficient to allow the County, in the exercise of reasonable administrative 
discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other rights 
or interests obtained under the Contract without written permission of the Williamson County the 
Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and inure to 
the benefit of the contracting parties hereto and their respective successors and permitted assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide the 
functional capabilities described by the Respondent, shall be implied and deemed to be included in the
Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the Proposal
specifications, terms and conditions, including warranties of the Respondent, if any, or if the 
Successful Respondent becomes insolvent or commits acts of bankruptcy.  Such right of 
termination is in addition to and not in lieu of any other remedies the County may have at law or
equity or as may otherwise be provided hereunder.  Default may be construed as, but not limited 
to, failure to deliver the proper goods and/or services within the proper amount of time, and/or to 
properly perform any and all other requirements to the County ’s satisfaction, and/or to meet all 
other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty (30) 
calendar days written notice to the Successful Respondent. The County reserves the right to 
extend this period if it is in the best interest of the County.  In the event the County exercises its 
right to terminate without cause, it is understood and agreed that only the amounts due to the 
Successful Respondent for goods, commodities and/or services provided and expenses incurred 
to and including the date of termination, will be due and payable.  No penalty will be assessed for 
the County ’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements set 
forth herein.  In addition to any other remedies available at law, in equity or that may be set out herein, 
failure to perform may result in a deduction of payment equal to the amount of the goods and/or services 
that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the County 
elects to acquire the goods or perform the services itself or by others, pursuant to the foregoing, the 
Successful Respondent shall reimburse the County, within ten (10) calendar days of demand, for all 
costs incurred by the County (including, without limitation, applicable, general, and administrative 
expenses, and field overhead, and the cost of necessary equipment, materials, and field labor) in 
correcting the nonperformance which the Successful Respondent fails to meet pursuant to the 
requirements set out herein.  In the event the Successful Respondent refuses to reimburse the County 
as set out in this provision, the County shall have the right to deduct such reimbursement amounts from 
any amounts that may be then owing or that may become owing in the future to the Successful
Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal to 
be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, more 
preferably, all proprietary information may be placed in a folder or appendix and be clearly identified and 
marked as being proprietary.  Failure to clearly identify and mark information as being proprietary as set 
forth under this provision will result in all unmarked information being deemed non-proprietary and 
available to the public.  For all information that has not been clearly identified and marked as proprietary 
by the Respondent, the County may choose to place such information on the County ’s website and/or a 
similar public database without obtaining any type of prior consent from the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the information 
that has been identified and marked as proprietary.  The final decision as to what information must be 
disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall be of 
no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and its officers 
and employees, may request advice, decisions and opinions of the Attorney General of the State of
Texas in regard to the application of the Public Information Act to any items or data furnished to the 
County as to whether or not the same are available to the public.  It is further understood that that the 
County, and its officers and employees, shall have the right to rely on the advice, decisions and opinions 
of the Attorney General, and that the County, its officers and employees shall have no liability or obligation 
to any party hereto for the disclosure to the public, or to any person or persons, of any items or data 
furnished to the County by a party hereto, in reliance of any advice, decision or opinion of the Attorney 
General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until the 
expiration of three (3) years after termination or expiration of the services to be performed, have access 
to and the right to examine and photocopy any and all books, documents, papers and records of the 
Successful Respondent, which are directly pertinent to the services to be performed or goods to
delivered for the purposes of making audits, examinations, excerpts and transcriptions.  The Successful 
Respondent agrees that the County shall have access during normal working hours to all necessary 
facilities and shall be provided adequate and appropriate work space in order to conduct audits in 
compliance with the provisions of this section.  The County shall give the Successful Respondent 
reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for quality 
and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units must be 
available for review.  Should the goods or services fail to meet requirements and/or be unavailable for 
evaluation, the County can deem the Respondent to be in breach and terminate the Contract and/or any 
Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be charged 
to the County.  There is no expressed or implied obligation for the County to reimburse the Respondents 
for any expense incurred in preparing a Proposal in response to this RFP and the County will not 
reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses including 
reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants or employees, 
performed hereunder that result from the negligent act, error, or omission of the Respondent or any of 
the Respondent ’s agents, servants or employees, as well as all claims of loss or damage to the 
Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable for 
damages to the Successful Respondent arising from any act of any third party, including, but not limited 
to, theft.  The Successful Respondent further agrees to indemnify, defend and save harmless, the 
County from its officials, employee, agents and agents ’ employees against all claims of whatever nature 
arising from any accident, injury, or damage whatsoever, caused to any person, or the property of any 
person, occurring in relation to the Successful Respondent ’s performance of any services requested 
hereunder during the term of the Contract and/or any Ensuing Agreement(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, liens or 
judgements to the County and shall, upon the receipt of any claim, demand, suit, action, proceeding, lien 

or judgement, not later than the fifteenth (15 th) day of each month; provide the County with a written 
report on each such matter, setting forth the status of each matter, the schedule or planned proceedings 
with respect to each matter and the cooperation or assistance, if any, of the County required by the 
Successful Respondent in the defense of each matter.  The Successful Respondent’s duty to defend, 
indemnify and hold the County harmless shall be absolute.  It shall not abate or end by reason of the 
expiration or termination of the Contract and/or any Ensuing Agreement(s), unless otherwise agreed by 
the County in writing.  The provisions of this section shall survive the termination of the Contract and shall 
remain in full force and effect with respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, proceeding, 
lien or judgement, that appears to have been caused by or appears to have arisen out of or in connection 
with acts or omissions of the County, the Respondent shall nevertheless fully defend such claim, 
demand, suit or action, proceeding, lien or judgement, until and unless there is  a determination by a 
court of competent jurisdiction that the acts and omissions of the Respondent are not an issue in the 
matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees to, 
indemnify the County, in the event the County is found to have been negligent for having selected the 
Successful Respondent to perform the work described in this request.  The provision by the Successful 
Respondent of insurance shall not limit the liability of the Successful Respondent under the Contract 
and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all rights 
whatsoever with regard to subrogation against the County as an indirect party to any suit arising out of 
personal or property damages resulting from the Respondent ’s performance under this Contract and any 
Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to details of 
doing work herein covered, or to exercise a measure of control over the work, shall be deemed to mean 
that the Successful Respondent shall follow the desires of the County in the results of the work only.  The 
County shall not retain or have the right to control the Successful Respondent ’s means, methods or 
details pertaining to the Successful Respondent ’s performance of the work.  The County and the 
Successful Respondent hereby agree and declare that the Successful Respondent is an independent 
contractor and as such meets the qualifications of an “Independent Contractor” under Texas Workers 
Compensation Act, Texas Labor Code, Section 406.141, that the Successful Respondent is not an 
employee of  the County, and that the Successful Respondent and its employees, agents and 
subcontractors shall not be entitled to workers compensation coverage or any other type of insurance 
coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole provider of 
the goods and/or services described herein and that the County may contract with other providers of 
such goods and/or services if the County deems, at its sole discretion, that multiple providers of the 
same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal authority, 
act of God, or other unavoidable cause not attributable to the fault or negligence of said party, the other 
party shall grant such party relief from the performance.  The burden of proof for the need of such relief 
shall rest upon the party obligated to perform.  To obtain release based on force majeure, the party 
obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing Agreement
(s) will be construed as if not containing the particular invalid or unenforceable provision or provisions, 
and the rights and obligation of the parties shall be construed and enforced in accordance therewith.  The 
parties acknowledge that if any provision of this RFP, the Contract or any Ensuing Agreement(s) is 
determined to be invalid or unenforceable, it is the desire and intention of each that such provision be 
reformed and construed in such a manner that it will, to the maximum extent practicable, give effect to
the intent of this RFP, the Contract or any Ensuing Agreement(s) and be deemed to be validated and
enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered or 
certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 
            901 South Austin Avenue 
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to which 
notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims exemption 
from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the services and/or 
goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws, statutes,
ordinances, rules and regulations, and the orders and decrees of any courts or administrative bodies or 
tribunals in any matter affecting the performance of the Contract and any Ensuing Agreement(s),
including, without limitation, Workers ’ Compensation laws, salary and wage statutes and regulations, 
licensing laws and regulations.  When required, the Successful Respondent shall furnish the County with 
certification of compliance with said laws, statues, ordinances, rules, regulations, orders, and decrees 
above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as if set 
forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the sole 
discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in equity 
to the County, its past or present officers, employees, or agents, nor to create any legal rights or claim on 
behalf of any third party.  The County does not waive, modify, or alter to any extent whatsoever the 
availability of the defense of governmental immunity under the laws of the State of Texas and of the 
United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of this 
RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver of such 
provisions nor the right of either party to enforce each and every provision.  Furthermore, no term or 
provision hereof shall be deemed waived and no breach excused unless such waiver or consent shall be 
in writing and signed by the party claimed to have waived or consented.  Any consent by any party to, or 
waiver of, a breach by the other, whether expressed or implied, shall not constitute a consent to, waiver 
of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate the 
Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing body of 
the County does not appropriate sufficient funds as determined by the County ’s budget for the fiscal year 
in question.  The County may effect such termination by giving written notice of termination to the 
Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the parties 
and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a third 
party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety program 
shall comply with all applicable requirements of the current federal Occupational Safety and Health Act 
and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
the services.  The Successful Respondent agrees and acknowledges that the County is relying on the 
Successful Respondent's represented expertise and ability to provide the goods and/or services 
described herein.  The Successful Respondent agrees to use its best efforts, skill, judgment, and abilities
to perform its obligations in accordance with the highest standards used in the profession and to further 
the interests of the County in accordance with the County ’s requirements and procedures.  The 
Successful Respondent ’s duties, as set forth herein, shall at no time be in any way diminished by reason
of any approval by the County, nor shall the Successful Respondent be released from any liability
reason of such approval by the County, it being understood that the County at all times is ultimately 
relying upon the Successful Respondent ’s skill and knowledge in performing the services and providing 
any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, without
any further or additional discussions.  Therefore, each initial Proposal should contain the Respondent
best terms and offer.  The contents of the RFP and the selected Proposal will become an integral part of 
the Contract, but may be modified, at Williamson County ’s sole discretion, by provisions of an Ensuing 
Agreement.  Therefore, the Respondent must agree to inclusion in an Ensuing Agreement of the 
Proposal specifications, terms and conditions of this RFP.  Williamson County may, at its discretion, opt 
to conduct further discussions with responsible offerors and request the highest ranked firm ’s Best and 
Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each of the 
provisions herein shall be binding upon the parties and may not be waived, modified, amended or altered, 
except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the County, 
under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall survive the 
expiration or termination thereof for ninety (90) days unless a new contract has been awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) calendar 
days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a late 
payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment becomes 
due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent and the prime 

rate published in the Wall Street Journal on the first (1st) day of July of the preceding fiscal year that does 
not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the date 
the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, the 
Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice became 
overdue.  If the error is resolved in favor of the County, the Successful Respondent shall submit a 
corrected invoice that must be paid in accordance within the time set forth above.  The unpaid balance 
accrues interest as provided by the Texas Government Code, Chapter 2251, if the corrected invoice is 
not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar information in 
the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:        

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, shall 
constitute a Contract equally binding between the Successful Respondent and the County.  The 
Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending litigation
anticipated litigation that your firm is involved in including, but not limited to, potential or actual legal
matters with private parties and any local, state, federal or international governmental entities. The
County reserves the right to consider legal liability information in the recommendation of any proposed 
contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that may
be obtained while working in a governmental setting for its own benefit, and agrees that it will not access
unauthorized areas or confidential information and it will not disclose any information to unauthorized
third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for business on 
the date of a Proposal submission deadline, the Proposal closing will automatically be postponed until the 
next business day the County is open.  If inclement weather conditions or any other unforeseen event 
causes delays in carrier service operations, the County may issue an Addendum to all known 
Respondents interested in the project to extend the deadline.  It will be the responsibility of the 
Respondent to notify the County of their interest in the project if these conditions are impacting their 
ability to turn in a submission within the stated deadline.  The County reserves the right to make the final 
judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the option 
granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or voluntary 
air quality standard), then the Respondent is encouraged to provide information in narrative indicating the 
anticipated air quality impact.  All Respondents are expected to meet all mandated state and federal air 
quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same prices, 
terms and conditions to other political subdivisions or public entities.  Another entity’s participation in the 
Contract resulting from this RFP is subject to a properly authorized Purchasing Cooperative Inter- local 
Agreement (ILA) with the County.  Any liability created by purchase orders issued against the Contract 
shall be the sole responsibility of the governmental agency placing the order.

4.42 CONFIDENTALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information that 
may be obtained while working in a governmental setting for its own benefit, and agrees that it will not 
access unauthorized areas or confidential information and it will not disclose any information to 
unauthorized third parties, and will take care to guard the security of the information at all times.
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Proposal Specifications 

Statement of Work 

It is the intent of this contract to provide snack and beverage vending machines as a convenience to both the public and 
County employees.  The contractor shall provide vending machines as described herein including all labor, supplies, 
materials, and equipment. 

 

The Vendor shall furnish and maintain all equipment necessary for the proper service of each location.  The Vendor shall 
provide an equipment inventory list to be submitted with the proposal, identifying all equipment by age and condition 
to be used in the performance of this contract.  The County reserves the right to make inspection of equipment to be 
used in the performance of this contract.  Any equipment found to be in poor condition must be pulled from service and 
replaced at the Vendor's expense. The Vendor shall comply with all county, state and federal regulations applicable to 
providing food and beverage concessions.   

 

The County will not incur costs from provision of these services. 

 

Items and Pricing 

Items of sale will include but not necessarily be limited to the following. 

• Snacks of chips, candies, candy bars, cookies, etc. 
• Beverages of sodas, juices and water. 
• All vending prices should be provided in your proposal and be brought forth for annual approval at the time of 

contract renewal. 
• The Vendor needs to be receptive to customer requests including replacing/adding products if Vendor can 

supply requested products and that they are beneficial to overall vending machine sales. 

Accounting 

The County will require standard accounting requirements and monthly reports as stipulated by the County Auditing 
Department. 

 All reports shall include: 

1. Name, address, and telephone number of Vendor. 
2. County contract and proposal number 
3. Identification of items sold with a breakdown by purchase locations with total prices and quantities. 
4. Check payable to: Williamson County 
5. Check will be mailed to: 

Williamson County Auditor’s Office 
710 S Main Street 
Georgetown, TX 78626 

a. All reports and payments shall be received at the Williamson County Auditor’s Office by 12:00pm on or before 
the 20th day of each month for the previous month’s sales (i.e. all items sold in January will be reported and 
turned in on or before February 20th) 

b. The County Auditor’s Offices reserves the rights to review Vendor’s books for accuracy of reports being turned 
into Williamson County. 
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c. Nonpayment of funds owed the County could be considered a breach of contract and may result in termination 
of rights granted in the contract. 

 

Locations 

Currently, the County has thirteen (13) snack machines and eighteen (18) beverage machines placed at the following 
eleven (11) locations: 

Cedar Park Annex, 350 Discovery Blvd, Cedar Park, 2nd floor hallway by JP office: 1 snack and 1 soda machine 

Juvenile Justice Center, 200 Wilco Way, Georgetown, Lobby: 1 snack and 1 soda machine; Academy: 1 snack and 1 soda 
machine 

Round Rock Annex, 211 Commerce Cv, Round Rock, Breakroom Bldg B: 1 snack and 1 soda machine 

Central Maintenance Facility, 3151 SE Inner Loop, Georgetown, Training Room: 1 snack and 1 soda machine 

Sign Shop, 3151 SE Inner Loop, Georgetown, Training Room: 1 snack and 1 soda machine 

Williamson County Justice Center, 405 MLK St, Georgetown, Jury Call: 1 snack and 1 soda machine; 2nd floor: 1 snack 
and 1 soda machine; 1st floor employee breakroom: 1 snack and 2 soda machines 

Inner Loop Annex, 301 SE Inner Loop, Georgetown, Break area: 1 snack and 1 soda machine 

Sheriff's Office, 508 Rock St, Georgetown, Sally Port: 1 soda machine; Training Room: 1 soda machine; 1st floor: 1 snack 
and 1 soda machine;  

County Jail, 305 W 4th St, Georgetown, Front Reception: 1 soda machine; County Jail Bonds: 1 snack and 1 soda machine 

Round Rock Jester Annex, 1781 E Old Settlers, Round Rock, Break area by Tax Office: 1 snack and 1 soda machine 

ESOC, 911 Tracy Chambers Ln, Georgetown, Break area: 1 snack and 1 soda machine 

 

Maintenance 

a. County will provide general maintenance of the facilities such as utility repairs, painting, electrical, etc.  Any 
damage to facilities attributed to neglect, misuse, etc. by the Vendor will be charged back to the Vendor. 

b. County will pay for normal electric and water utilities. 
c. Vendor will be responsible for maintenance of all of their vending machines placed at County locations. 
d. Vending Staff should be dressed appropriately, preferably with identification to note the organization they 

represent.  
e. Vendor shall be responsible for all inventories and should insure the quality of merchandise being sold. 
f. Vendor shall provide its contact name and phone number to be seen on the outside of each vending machine 

supplied. 

Required Information 

On a separate paper entitled Proposal Questionnaire, please provide detailed information on the criteria.  Include any 
additional pertinent information. 

1. Commission Percentage:  Percentage of total sales to County, % of gross after taxes 
2. Years of Experience in vending machine business, including work with governmental entities.  How long have 

you provided vending services to the Austin area? 
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3. What is your refund policy and process for product that does not dispense properly or is damaged upon being 
dispensed? 

4. What would be your service response time and how often would you service and/or resupply your machines? 
5. Please provide a list of all drink and snack products that you could supply with their size or weight (in ounces) 

with proposed selling prices.  
6. Recycling – Would you provide any recycling containers and/or services for empty aluminum cans and/or plastic 

bottles? 
7. Vending Machine Placement – Are there any sales volume requirements that need to be met for machine 

placement?  How would you determine the feasibility of any new, county requested locations? 

Contract Administration 

Christi Stromberg, Facilities Contract Coordinator, Williamson County (or successor), 3101 SE Inner Loop, Georgetown, 
TX shall serve as Williamson County’s Contract Administrator with designated responsibility to ensure compliance with 
the requirements of the Contract and any ensuing Agreement, such as but not limited to, acceptance, inspection and 
delivery.  The Contract Administrator will serve as liaison between the Williamson County Commissioners Court and the 
Successful Respondent. 

Evaluation Criteria 

1. Commission to County 40% 
2. Pricing of product 25% 
3. Experience 15% 
4. Refund Policy 10% 
5. Service 10% 
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VENDING SERVICES AGREEMENT BETWEEN 
WILLIAMSON COUNTY, TEXAS 

AND 
XXXXXXXXX 

 
This Vending Services Agreement (“Agreement”) is between Williamson County, 

Texas, a political subdivision of the State of Texas (“County”) with premises located at 
Williamson County, Texas (the “Premises”) and xxxxxxx, (“Contractor”), with principal 
offices located at xxxxxxxxxxxxxxxx, both of which are referred to herein as the parties. 
 

WITNESSETH 
 

WHEREAS, the County owns and/or operates various buildings, grounds and 
real property; 
 

WHEREAS, the County requested proposals from vending firms that were 
trained, experienced and qualified in providing and servicing snack and beverage 
vending machines; 
 

WHEREAS, on xxx,xx 2017, Contractor responded to County’s request for 
proposals and the County determined that, after review of all proposals received, 
Contractor’s proposal to provide vending machines, vending products and related 
services at County’s facilities was in the best interest of the County; 

 
THEREFORE, in consideration of the mutual benefits to be derived hereby, the 

County and the Contractor do hereby agree as follows: 
 

I. TERM AND RENEWAL 
 

A. Initial Term of Agreement 
 
This Agreement shall commence on the date of the last party’s execution hereof, 
and shall terminate on September 30, 2018, unless it is renewed as set forth 
herein.  
 

B. Renewal of Agreement 
 
At the end of the initial term of this Agreement, the parties, upon mutual 
agreement, shall have the option to renew this Agreement for up to four (4) 
additional and separate terms of twelve (12) months each upon the same terms 
and conditions contained herein and at the renewal prices indicated in Section III, 
Compensation. Exercise of the renewal option is at the County’s sole discretion 
and shall be conditioned, at a minimum, on the Contractor’s performance of this 
Agreement and subject to the availability of funds. The County, if it desires to 
exercise its renewal option, will provide notice to the Contractor of its election to 
renew. The renewal term shall be considered separate and shall require exercise 

Bid 1709-189Williamson County, Texas

9/21/2017 6:42 AM p. 26



  

of the renewal option should the County choose to renew this Agreement.  The 
County and the Vendor agree that termination shall be the Vendor’s sole remedy 
if the County chooses not to extend this Agreement for an additional twelve (12) 
month term.  
 

II. SCOPE OF SERVICE 
 

A. Services to be Provided 
 

The Contractor shall provide vending machines, vending products and related 
services for the County’s properties and locations listed on Attachment 1 (“Sites”).  
The Contractor will be responsible for keeping its machines filled with the products 
identified on the Master Vending List, which is attached hereto as Attachment 2. The 
County reserves the right to reasonably add or delete Sites where vending machines 
are operated, on an as-needed basis.  Each Site serviced by the Contractor shall be 
adequately supplied with the type and number of machines necessary to service the 
vending needs of the County at each particular Site. The type and number of 
machines at a specific Site will be dependent upon such factors as requests of the 
County, available space, available utility outlets, and sales. 

 
B. Contractor’s Responsibilities 
 

1. Equipment to be Provided 
 

The Contractor shall install, at no cost to the County, vending equipment at the 
Sites listed on Attachment 1.  A list of all equipment installed at these Sites, 
including the name, type, serial number, counter or meter reading at time of 
installation and location of each piece of equipment, shall be provided to the 
County’s Contract Manager within fifteen (15) days before execution of this 
Agreement.  All equipment shall be equipped with “dollar bill” validators (Mars or 
an approved equivalent) as well as a coin and/or item counters.  All equipment 
must have DEX/UCS included or DEX compatibility to be installed within thirty 
(30) days after execution of this Agreement.  All equipment used in this 
Agreement shall be no older than five (5) years. If, within the first thirty (30) days 
following execution of this Agreement, the machines are not equipped with the 
DEX/UCS box, the Contractor must demonstrate a reliable system of accounting 
for sales.  If the accounting system is not accepted by the County, the County 
reserves the right to immediately terminate this Agreement.   
 
Either the County or the Contractor may initiate a written request for addition or 
deletion of vending equipment; provided, however, prior to the Contractor 
deleting any installed vending equipment (a vending machine), Contractor must 
first provide, in writing, sales data to the County Contract Manager which 
evidences that the vending equipment is underperforming in relation to other 
vending equipment that is located at other Sites.  With County Contract Manager 
authorization, the Contractor may then change the existing mix of products 
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provided in the machine and/or prices for at least a thirty (30) day period in order 
to determine if sales improve to mutually agreeable and acceptable levels. The 
change in product mix would be performed based on feedback from the County’s 
Contract Manager and the County’s employees that use the machine in question.  
If sales do not improve to mutually agreeable and acceptable levels during the 
said thirty (30) day period, then the Contractor may ask for re-authorization, in 
writing, to either change the product mix for an additional thirty (30) day period, 
or contact the County’s Contract Manager, in writing, providing supporting sales 
data including the most recent data, and request final removal of the vending 
machine from its then current location. If after the second thirty (30) day period 
sales have not improved to mutually agreeable and acceptable levels, the 
Contractor can, in writing, request final removal of the vending machine from its 
then current location.   
 
Any disputes concerning equipment changes shall be resolved pursuant to 
Section VII., J., Disputes.  The Contractor shall provide at each Site the type of 
vending equipment and supplies listed below:  
 

a. Cold drink and/or snack machines only; 
b. The types and number of machines that will be situated at each 

specific Site shall be determined as set forth herein; and 
c. Dollar validators will be required on each machine, and a 

separate currency changer may be required by the County. 
 
The total number of machines allocated to each Site must be installed no later 
than thirty (30) days after the complete execution of this Agreement. If the 
County deems it necessary to delete or add additional machines after the initial 
installation, the County will notify the Contractor in writing. By execution of this 
Agreement, the Contractor agrees to such additions/deletions and shall have 
thirty (30) days to comply from date of the notification. Any additional machines 
shall be provided on the same terms and conditions as contained in this 
Agreement.   

 
2.  Products to be Provided 

 
The approved list of products to be dispensed in the vending machines can be 
found on Attachment 2, Master Vending List. This list also establishes the 
maximum price that may be charged for each of the listed products. Contractor 
shall sell only those products listed on the Master Vending List or approved 
substitute products in vending machines placed at each Site. The County shall 
have the exclusive right to add or to delete any product to be dispensed in the 
vending machines based on volume of sales or other factors, without a formal 
amendment.   

 
If the County deems it necessary to add or to delete products after the initial 
installation, the County will notify the Contractor in writing. By execution of this 
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Agreement, the Contractor agrees to such additions/deletions and shall have 
thirty (30) days from the date of the notification to comply. Any additions shall be 
provided on the same terms and conditions as contained in this executed 
Agreement.   
 
Any request by Contractor to provide alternate or substituted products shall be 
submitted in writing and must be approved in writing by the County.  Substitute 
products must be of the same quality and must be packaged in the same manner 
(proportion size, volume and/or weight, as applicable) as the product sought to 
be substituted. The County reserves the right to reject any request for 
substitution if, in the County’s sole discretion, the substituted product is not of the 
same quality or packaging (proportion, weight, volume, etc.) as the product 
sought to be substituted. Requests for alternate or substituted products shall be 
granted or denied within ten (10) days of receipt of written request. 

 
3.  Services to be Provided 

 
The Contractor shall: 
 
a. Collect all money from each machine and record ending meter reading for an 

accurate accounting of sales and collections for each machine; 
b. Submit timely Monthly Sales Reports as required under Section II., 5., 

Reporting; 
c. Provide all maintenance and repairs to the machines at no cost to the County, 

as specified in Section II., 4., Operational Requirements; 
d. Return a minimum of once-per-week to each facility, on a regularly scheduled 

day as determined by the County, to replenish vending stock and vending 
supplies, if applicable, and to clean and sanitize all machines; provided, 
however, Contractor may adjust the time that it returns to certain Sites if it 
becomes unnecessary to replenish vending stock and vending supplies once-
per-week due to lower sales volumes at such Sites;  

e. Return within 24 hours prior to a County holiday, to replenish vending stock 
and vending supplies, if applicable, and to clean and sanitize all machines;  

 
County holidays are as follow: 
 
1.  New Years Day 
2.  Birthday of Martin Luther King, Jr. 
3.  Memorial Day 
4. Independence Day 
5.  Labor Day 
6.  Veteran’s Day Observance 
7.  Thanksgiving Day and the Friday after Thanksgiving 
8.  Christmas Eve and Christmas Day 
9.  President’s Day 
10.  Good Friday 
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f. Be responsible for the electrical connections for all vending machines; 
g. Respond to any request by the institution or facility for supplies, service or 

assistance within 24 hours of initial request; and 
h. Provide the County with an office telephone number and cell and/or pager 

number for at least two (2) individuals who can be reached twenty-four (24) 
hours per day, seven (7) days per week in regard to equipment or services to 
be provided. 
 

4.  Operational Requirements 
 

a. The Contractor shall be required to have all machines installed and fully 
operational at Sites, within thirty (30) days of Agreement execution. 

b. The Contractor shall repair any non-functioning machine to full operating 
capacity within twenty-four (24) hours of notice or replace said machine within 
the same time period. 

c. The Master Vending List (Attachment 2) establishes the price list for all 
approved products.  Except for increases for renewal terms, these prices will 
not be increased except upon written request of the Contractor and only as a 
result of manufacturers’ price increases or increases in the cost of raw 
materials.  Any requests for price increases to products must be submitted in 
writing and be accompanied by supporting documentation (i.e., proof of 
Contractor’s wholesale purchase price increase). Approval of the increase 
shall be made in writing by the County. It is anticipated that for every 2.5 cent 
increase in wholesale purchase price of an item, an increase of no more than 
5 cents may be made for that item. Requests for price increases may only be 
submitted to the County for approval every six months. 
 

5.  Reporting 
 

A Monthly Sales Report shall be submitted on a monthly basis to the County’s 
Contract Manager no later than the tenth (10th) day of the previous month 
following the month reported. This report shall include the following: 
 

a. A list of gross sales of each vending machine by product name, product 
type and Site; 

b. Total gross sales for all Sites; 
c. Copy of the restocking reports by machine or by each institution;  
d. Commission payable to the County. 
 

6.  Refunds 
 

The Contractor will be responsible for processing all refunds. The County’s 
Contract Manager shall review and approve the process within 30 days of 
Agreement execution. The Contractor shall post notices in clearly visible 
locations informing patrons how to request refunds. The Contractor is 
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responsible for making refunds of monies lost due to malfunctions of vending 
machines within seventy-two (72) hours of report of loss. 
 

7.  Equipment Ownership 
 

The Contractor is acknowledged to be the owner of all machines, equipment 
and/or merchandise which may be brought upon the County's property by the 
Contractor, and nothing in this agreement will give the County any interest, 
outside of the interest stated in this Agreement, in such machines, equipment or 
merchandise. 
 

C. Contractor Staff Conduct for Facility Access 
 

1.  The Contractor or designee shall make prior arrangements with the County 
regarding access to the Sites for the purposes of delivering equipment, providing 
services or providing maintenance of equipment. 
 
The Contractor’s staff on-site shall adhere to the standards of conduct prescribed 
in any County personnel policy and procedure guidelines, particularly rules of 
conduct, employee uniform and clothing requirements (as applicable), security 
procedures, and any other applicable rules, regulations, policies and procedures 
of the County. 
 
In addition, the Contractor shall ensure that all staff adhere to the following  
requirements: 

 
a. The Contractor’s staff shall not engage in any conduct which is criminal in 

nature or which would bring discredit upon the Contractor or the County.  In 
providing services pursuant to this Agreement, the Contractor shall ensure 
that its employees avoid both misconduct and the appearance of misconduct.   

b. Any violation or attempted violation of the restrictions referred to in this 
section regarding employee conduct shall be reported by phone and in writing 
to the County’s Contract Manager or their designee, including proposed 
action to be taken by the Contractor. Any failure to report a violation or take 
appropriate disciplinary action against the offending party or parties shall 
subject the Contractor to appropriate action, up to and including termination of 
this Agreement.    

c. The Contractor shall report any incident described above, or requiring 
investigation by the Contractor, in writing, to the County’s Contract Manager 
or their designee within twenty four (24) hours, of the Contractor’s knowledge 
of the incident. 

 
 
 
2.  Staff Background/Criminal Record Checks 
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a. The Contractor’s staff assigned to this project may, at County’s option, be 
subject, at the County’s expense, to a background/criminal records check. 
This background check may be conducted by the County and may occur or 
re-occur at any time during the Agreement period.  In order to carry out this 
background check, upon request, the Contractor shall provide the County with 
the following data for any individual Contractor or subcontractor’s staff 
assigned to provide services under this Agreement: Full Name, Race, Sex, 
Date of Birth, Social Security Number, Driver’s License Number and State of 
Issue. The County may review the submitted proposed employee information 
and make a determination within five (5) business days. If requested, the 
Contractor shall also submit to fingerprinting for submission by the County to 
the Federal Bureau of Investigation (FBI) for all temporarily approved new 
hires.   

b. No person who has been barred from any County work release center or 
other facility shall provide services under this Agreement. 

c. The County has full discretion to require the Contractor to reasonably 
disqualify, prevent, or remove any staff from any work under this Agreement. 
The County is under no obligation to inform the Contractor of background 
check findings or criteria for disqualifications or removal. 

d. The Contractor shall not employ any individual under this Agreement who is 
under supervision or jurisdiction of any parole, probation or correctional 
authority. Persons under any such supervision may work for other elements 
of the Contactor’s agency that are independent of the service to be provided 
under this Agreement.  The objective of this provision is to ensure that no 
employee of the Contactor, under any such legal constraints, has contact with 
or access to any records of the County. 

e. The Contractor shall immediately report to the County of any new arrest, 
criminal charges or convictions and any active felony or misdemeanor 
supervision of any current employee performing services under this 
Agreement. 

f. The Contractor shall screen all prospective employees through referral and 
employment checks. The Contractor shall require that all prospective 
employees provide the details of any of the following criminal background 
information: 
 

1. Conviction for a felony or Class A misdemeanor. 
2.  Plea of nolo contendere or plea of guilty to a crime that is a 

felony or Class A misdemeanor. 
3. Had adjudication of guilt withheld to a crime that is a felony or 

Class A misdemeanor. 
4. Current pending charges for a for a felony or Class A 
misdemeanor. 

 
g. Note that a felony or Class A misdemeanor conviction, a plea of guilty or nolo 

contendere to a felony or Class A misdemeanor crime, or adjudication of guilt 
withheld to a felony or Class A misdemeanor crime does not automatically bar 

Bid 1709-189Williamson County, Texas

9/21/2017 6:42 AM p. 32



  

the Contractor from hiring the proposed employee.  However, the County 
reserves the right to prior approval in such cases. Generally, two (2) years 
with no criminal history is preferred.  The Contractor shall make full written 
report to the County within three (3) calendar days whenever an employee 
has a criminal charge filed against them, or an arrest, or receives a Notice to 
Appear for violation of any criminal law involving a misdemeanor, or felony, or 
ordinance (except minor violations for which the penalty is a fine only and no 
jail time can be assessed) or when Contractor or Contractor’s staff has 
knowledge of any violation of the laws, rules, directives or procedures of the 
County. 

 
3.  Facility and Staff Security 

 
a. The Contractor employees shall display a current picture identification of the 

employee and be prepared to provide the County, upon request, with his/her 
Driver’s License or State of Texas ID card. 

b. The Contractor shall ensure that staff wears attire suitable for the position, 
either a standard uniform or business casual dress.  

c. Contractor staff shall be subject to searches of their person or searches of 
equipment and/or products at any time when entering any County detention 
or jail facility. 

d. The Contractor’s staff shall be subject to the requirements of Section II., C., of 
this Agreement and may be denied access to the facility by the County. 

 
D. County’s Responsibilities 
 

The County will: 
 
1. Verify the counter or meter reading of Contractor’s machines at time of 

installation; 
2. Provide utilities to operate machines; 
3. At its sole option and discretion, conduct background checks on Contractor 

employees, at no cost to the Contractor, who are responsible for carrying out 
the services under this Agreement. 

4. Grant the Contractor or designee access to the County’s Sites, subject to any 
safety concerns or issues, between the hours of 8:00 a.m. and 5:00 p.m. for 
the purposes of providing service, equipment or maintenance. The Contractor 
may be granted access to a facility at times other than 8:00 a.m. to 5:00 p.m. 
to complete these services only if approved by the County in advance; and 

5. Assume no liability for damage to equipment or loss of inventory or funds and 
shall not be liable for same. 
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E. Monitoring and Evaluation 
 

The County’s Contract Manager or designated County staff will perform 
monitoring during the term of this Agreement, but not less than once a year to 
ensure contract compliance. Monitoring shall include periodic review of 
compliance with contract service delivery including but not limited to, review of 
the specific Agreement requirements such as: 
 

1. Reporting Submission 
2. Operations performance 
3. Equipment performance 
4. Equipment maintenance 
 

If issues of non-compliance are identified during County’s monitoring, the County 
may provide a written report to the Contractor following the monitoring visit.  
When issues of non-compliance are identified in the monitoring report, a written 
Corrective Action Plan (CAP) will be required of the Contractor.  The CAP is to 
be submitted to the County’s Contract Manager within ten (10) days of receipt of 
the monitoring report. If necessary, a follow-up monitoring visit will be scheduled 
by the Contract Manager, and will occur within thirty (30) days of the original 
monitoring visit at which time full compliance must be met. Failure to correct 
deficiencies after thirty (30) days of receipt of a written monitoring report notating 
the deficiencies may result in County’s determination of breach of contract and 
termination of this Agreement.  
 
The County reserves the right for any County staff to make scheduled or 
unscheduled, announced or unannounced visits to the Contractor’s place of 
business.  
 

III. COMPENSATION 
 

A. Payment 
 

The Contractor will compensate the County for services specified in Section II, 
Scope of Service, as delineated below: 
 

1. The Contractor will compensate the County with a commission of 
xx.xx% of gross revenues after taxes (ex: $x.00 – $0.xx sales tax = 

$0.xx x xx.xx% = $.xx commission) from the operation of said 
equipment and the sale of food and beverages. Such payments shall 

be made by the 10th day of each month for the previous month 
revenue. 

 
2. The County shall have the right to accompany the Contractor when the 

revenue is collected from the equipment and conduct a hard count of 
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the money on-site, which consists of counting the money with a 
portable coin counter that shall be provided by the Contractor.  

 
B. Official Payee 
 

The Contractor agrees that each payment will include a detailed accounting of 
how the commission was arrived at in detail sufficient for a pre-audit and post-
audit thereof. The Contractor shall submit monthly payments and records to the 
Williamson County Auditor and a copy of the records to the County’s Contract 
Manager as identified in Section IV., A.  The Williamson County Auditor’s Office 
shall review, verify, deny and/or approve the above referenced accountings, 
reports and payments provided by Contractor.  
 
Williamson County Auditor 
Accounts Payable Department 
710 S. Main Street 
Georgetown, Texas 78626 

 
C. Travel Expenses 
 

The County shall not be responsible for the payment of any travel expense for 
the Contractor that occurs as a result of this Agreement.   

 
D. Contractor’s Expenses 
 

The Contractor shall pay for all licenses, permits, and inspection fees or similar 
charges required for this Agreement, and shall comply with all laws, ordinances, 
regulations, and any other requirements applicable to the work to be performed 
under this Agreement.   

 
E. Tax Exemption 
 

County is a body corporate and politic under the laws of the State of Texas and 
claims exemption from sales and use taxes under Texas Tax Code Ann. § 
151.309, as amended, and the services and materials subject hereof are being 
secured for use by County.  Exemption certificates will be provided to contractors 
and suppliers upon request. 
 

F. Renewal Prices 
 

In the event the County chooses to extend this Agreement and the Contractor 
agrees to such extension, the prices of the food and beverages for each 
extended period shall be adjusted based on the seasonally adjusted Consumer 
Price Index for All Urban Consumers (CPI-U) for food and beverages in the State 
of Texas. 
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G. Change of Circumstance 
 

The commission rate(s) and prices are based, in part, on assumptions regarding 
population, hours of operation, other conditions on the Premises, labor costs, 
product costs, fuel costs, Federal, state, and local tax structure, and any other levy 
or tax that impacts Contractor’s services (“Factors”). If there are changes in such 
Factors, Contractor may modify the commission rate(s) and/or prices upon thirty 
(30) days prior written notice to County, which shall be noted on commission 
statements and/or the remittance advice. Furthermore, in lieu of price increases per 
Section F above, Contractor may, upon thirty (30) days prior written notice, modify 
the commission rate(s).  It is acknowledged and understood that County may 
terminate this Agreement, at its will upon thirty (30) calendar days notice in 
accordance with the termination rights set forth under Section VI below, if County 
determines, in its sole discretion, that Contractor’s modification of the commission 
rates and/or prices is unreasonable or excessive.  
 

IV. CONTRACT MANAGEMENT 
 
A. County’s Contract Manager 
 

The Contract Manager for this Agreement will be: 
  

 Gary Wilson 
 Director of Facilities 
 3101 SE Inner Loop  
 Georgetown, TX 78626 

Phone:  (512) 943-1636 
 

The Contract Manager will perform the following functions: 
 

1. Serve as the liaison between the County and the Contractor; 
2. Verify receipt of deliverables from the Contractor; 
3.   Monitor the Contractor’s progress; 
4.   Assist in evaluating the Contractor's performance; 
5.  Process all amendments, renewals and terminations of this Agreement; 

and 
6. Assist in evaluating Contractor performance upon completion of the 

overall Agreement.  This evaluation will be placed on file and will be 
considered if the Agreement is subsequently used as a reference in 
future procurements;  

7.   Maintain the official Agreement file; and 
8.  Maintain the official records of all formal correspondence between the 

County 
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and the Contractor. 
 

 
B. Contractor’s Representative 
 

The name, title, address and telephone number of the Contractor’s 
representative responsible for administration and performance under this 
Agreement is: 
 

Vendor Name 
Title 
Address 
Address 
Phone:   
Fax:   
Email:   

 
 
D. Contract Management Changes 
 

After execution of this Agreement, any changes in the information contained in 
Section IV., Contract Management, will be provided to the other party in writing 
and a copy of the written notification shall be maintained in the official record. 
 

V. MODIFICATIONS 
 
Modifications to the provisions of this Agreement, with the exception of Section IV., 
Contract Management, shall be valid only through execution of a formal amendment. 

 
VI. TERMINATION 

 
A. Termination at Will 
 

This Agreement may be terminated by either party upon no less than thirty (30) 
calendar days’ notice, without cause, unless a lesser time is mutually agreed 
upon by both parties. Notices of termination shall be delivered by certified mail 
(return receipt requested) to the non-terminating party. 
 

B. Termination for Cause 
 

If either party commits an Event of Breach (a breach of any of the covenants, 
terms and/or conditions of this Agreement), the non-breaching party shall deliver 
written notice of such Event of Breach to the breaching party.  Such notice must 
specify the nature of the Event of Breach and inform the breaching party that 
unless the Event of Breach is cured within three (3) business days of receipt of 
the notice, additional steps may be taken to terminate this Agreement.  If the 
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breaching party begins a good faith attempt to cure the Event of Breach within 
three (3) business days, then and in that instance, the three (3) business day 
period may be extended by the non-breaching party, so long as the breaching 
party continues to prosecute a cure diligently to completion and continues to 
make a good faith attempt to cure the Event of Breach.  If, in the opinion of the 
non-breaching party, the breaching party does not cure the breach within three 
(3) business days or otherwise fails to make any diligent attempt to correct the 
Event of Breach, the breaching party shall be deemed to be in breach and the 
non-breaching party may, in addition to seeking the remedies available 
hereunder and under the law, terminate this Agreement. 
 

C. Termination for Unauthorized Employment 
 

Violation of the provisions of Section 274A of the Immigration and Nationality Act 
shall be grounds for unilateral cancellation of this Agreement. 
 
 

VII. CONDITIONS 
 
A. Records 
 

1. Public Records Law 
 
It is expressly understood and agreed that County, its officers and 
employees may request advice, decisions and opinions of the Attorney 
General of the State of Texas in regard to the application of the Public 
Information Act to any items or data furnished to County as to whether or 
not the same are available to the public.  It is further understood that 
County’s officers and employees shall have the right to rely on the advice, 
decisions and opinions of the Attorney General, and that County, its 
officers and employees shall have no liability or obligation to any party 
hereto for the disclosure to the public, or to any person or persons, of any 
items or data furnished to County by a party hereto, in reliance of any 
advice, decision or opinion of the Attorney General of the State of Texas. 
 

2. Audit Records 
 
a. The Contractor agrees to maintain books, records, and documents 

(including electronic storage media) in accordance with generally 
accepted accounting procedures and practices which sufficiently and 
properly reflect all revenues and expenditures of funds provided by the 
County under this Agreement, and agrees to provide a financial and 
compliance audit to the County or to the Office of the Williamson 
County Auditor and to ensure that all related party transactions are 
disclosed to the auditor. 
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b. The Contractor agrees to include all record-keeping requirements in all 
subcontracts and assignments related to this Agreement. 

 
3. Retention of Records 

 
The Contractor agrees to retain all client records, financial records, 
supporting documents, statistical records, and any other documents 
(including electronic storage media) pertaining to this Agreement for a 
period of five (5) years following the termination of this Agreement. The 
Contractor shall maintain complete and accurate record-keeping and 
documentation as required by the County and the terms of this 
Agreement. Copies of all records and documents shall be made available 
for the County upon request. All records and documentation must be clear 
and legible for audit purposes.  All documents must be retained by the 
Contractor at the address listed in Section IV., B., Contractor’s 
Representative for the duration of the period referenced above.  All 
documents must be retained by the Contractor at the Contractor’s primary 
place of business for a period of five (5) years following termination of the 
Agreement, or, if an audit has been initiated and audit findings have not 
been resolved at the end of five (5) years, the records shall be retained 
until resolution of the audit findings. The Contractor shall cooperate with 
the County to facilitate the duplication and transfer of any said records or 
documents during the required retention period. The Contractor shall 
advise the County of the location of all records pertaining to this 
Agreement and shall notify the County by certified mail within ten (10) 
days if/when the records are moved to a new location.  
 

B. Materials with Recycled Content 
 
It is expressly understood and agreed that Contactor must provide recycling 
receptacles in and around the Sites where any recyclable products or materials 
are sold pursuant to this Agreement.   
 

D. Employment of County Personnel 
 

The Contractor shall not knowingly engage in this project, on a full-time, part- 
time, or other basis during the period of this Agreement, any current employee of 
the County. 
 

E. Non-Discrimination 
 

No person, on the grounds of race, creed, color, national origin, age, gender, 
marital status or disability, shall be excluded from participation in, be denied the 
proceeds or benefits of, or be otherwise subjected to, discrimination in the 
performance of this Agreement. 
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F. Americans with Disabilities Act 
 

The Contractor shall comply with the Americans with Disabilities Act. In the event 
of the Contractor’s noncompliance with the nondiscrimination clauses, the 
Americans with Disabilities Act, or with any other such rules, regulations, or 
orders, this Agreement may be canceled, terminated, or suspended in whole or 
in part and the Contractor may be declared ineligible for further contracts with the 
County. 
 

G. Indemnification 
 

THE CONTRACTOR SHALL BE LIABLE, AND AGREES TO BE LIABLE FOR, AND SHALL 
INDEMNIFY, DEFEND, AND HOLD THE COUNTY, ITS EMPLOYEES, AGENTS, OFFICERS, 
HEIRS, AND ASSIGNEES HARMLESS FROM ANY AND ALL CLAIMS, SUITS, JUDGMENTS, OR 
DAMAGES INCLUDING COURT COSTS AND ATTORNEY’S FEES ARISING OUT OF 
NEGLIGENT ACTS OR OMISSIONS BY THE CONTRACTOR, OR ITS EMPLOYEES OR AGENTS, 
IN THE COURSE OF THE OPERATIONS OF THIS AGREEMENT, INCLUDING ANY CLAIMS OR 
ACTIONS BROUGHT UNDER TITLE 42 USC §1983, THE CIVIL RIGHTS ACT. 
 

H. Contractor’s Insurance 
 
The Contractor agrees to provide adequate insurance coverage on a 
comprehensive basis and to hold such insurance at all times during the existence 
of this Agreement. The Contractor accepts full responsibility for identifying and 
determining the type(s) and extent of insurance necessary to provide reasonable 
financial protection for the Contractor and the County under this Agreement. 
Upon the execution of this Agreement, the Contractor shall furnish the County’s 
Contract Manager written verification of such insurance coverage. The County 
reserves the right to require additional insurance where appropriate.  Contractor’s 
insurance shall be primary as to any other existing, valid, and collectible 
insurance that is maintained or carried by County.     

 
I. County’s Insurance 
 

County does not carry or maintain general liability insurance coverage since tort 
claims against the County are subject to the liability and damage limitations of 
the Texas Tort Claims Act.  Thus, County has chosen to self-insure rather than to 
obtain insurance coverage for such residual liability, if any. The full faith and 
credit of the County, therefore, stands behind any lawful tort claims against it, its 
officials, employees, or agents. 
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J. Independent Contractor Status 
 

The Contractor shall be considered an independent contractor in the 
performance of its duties and responsibilities under this Agreement. The County 
shall neither have nor exercise any control or direction over the methods by 
which the Contractor shall perform its work and functions other than as provided 
herein. Nothing in this Agreement is intended to, nor shall be deemed to 
constitute, a partnership or a joint venture between the parties. 
 

K. Disputes 
 

The parties to this Agreement will work together in good faith to resolve any 
controversy, dispute or claim between them which arises out of or relates to this 
Agreement, whether stated in tort, contract, statute, claim for benefits, bad faith, 
professional liability or otherwise ("Claim").  If the parties are unable to resolve 
the Claim within thirty (30) days following the date in which one party sent written 
notice of the Claim to the other party, and if a party wishes to pursue the Claim, 
such Claim shall be addressed through non-binding mediation under the 
Commercial Mediation Rules of the American Arbitration Association (“AAA”). A 
single mediator engaged in the practice of law, who is knowledgeable about 
subject matter of this Agreement, will conduct the mediation under the then 
current rules of the AAA.  Any mediation under this Agreement shall be 
conducted in Williamson County, Texas.  All costs involved in the mediation shall 
be borne equally between the parties, except that each party shall bear its own 
attorneys fees. Nothing herein is intended to prevent either party from seeking 
any other remedy available under this Agreement or at law, including seeking 
redress in a court of competent jurisdiction. This provision shall survive the 
termination of this Agreement. 
 

L. Copyrights, Right to Data, Patents and Royalties 
 

The County shall have unlimited rights to use, disclose or duplicate, for any 
purpose whatsoever, all non-confidential/non-proprietary information and data 
developed, derived, documented, or furnished by the Contractor under this 
Agreement. All documentation produced as part of the Agreement shall become 
the exclusive property of the County, and may not be copied or removed by any 
employee of the Contractor without express written permission of the County. 
 

M. Subcontracts 
 

The Contractor is fully responsible for all work performed under this Agreement. 
The Contractor may, upon receiving written consent from the County’s Contract 
Manager, enter into written subcontract(s) for performance of certain of its 
functions under this Agreement.  No subcontract, which the Contractor enters 
into with respect to performance of any of its functions under this Agreement, 
shall in any way relieve the Contractor of any responsibility for the performance 
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of its duties. All payments to subcontractors shall be made by the Contractor.  If a 
subcontractor is utilized by the Contractor, the Contractor shall pay the 
subcontractor within seven (7) working days after receipt of full or partial 
payments from the County.  It is understood and agreed that the County shall not 
be liable to any subcontractor for any expenses or liabilities incurred under the 
subcontract and that the Contractor shall be solely liable to the subcontractor for 
all expenses and liabilities under this Agreement. Failure by the Contractor to pay 
the subcontractor within seven (7) working days result in the County’s termination 
of this Agreement.   
 

N. Assignment 
 

Except to an affiliated entity, neither party shall assign its responsibilities or 
interests under this Agreement to another party without prior written approval of 
the other party.   
 

O. Force Majeure 
 

If the party obligated to perform is prevented from performance by an act of war, 
order of legal authority, act of God, or other unavoidable cause not attributable to 
the fault or negligence of said party, the other party shall grant such party relief 
from the performance of this Agreement.  The burden of proof for the need of 
such relief shall rest upon the party obligated to perform.  To obtain release 
based on force majeure, the party obligated to perform shall file a written request 
with the other party. 
 

P. Severability 
 

The invalidity or unenforceability of any particular provision of this Agreement 
shall not affect the other provisions hereof and this Agreement shall be construed 
in all respects as if such invalid or unenforceable provision was omitted, so long 
as the material purposes of this Agreement can still be determined and 
effectuated.  
 

Q. Verbal Instructions 
 

No negotiations, decisions, or actions shall be initiated or executed by the 
Contractor as a result of any discussions with any County employee. Only those 
communications that are in writing from the County’s staff identified in Section 
IV., Contract Management, of this Agreement shall be considered a duly 
authorized expression on behalf of the County. Only communications from the 
Contractor’s representative identified in Section IV., B., which are in writing and 
signed, will be recognized by the County as duly authorized expressions on 
behalf of the Contractor. 
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R. Conflict of Interest 
 

The Contractor shall not compensate in any manner, directly or indirectly, any 
officer, agent or employee of the County for any act or service that he/she may 
do, or perform for, or on behalf of, any officer, agent, or employee of the 
Contractor. No officer, agent, or employee of the County shall have any interest, 
directly or indirectly, in any contract or purchase made, or authorized to be made, 
by anyone for, or on behalf of, the County. 

 
The Contractor shall have no interest and shall not acquire any interest that shall 
conflict in any manner or degree with the performance of the services required 
under this Agreement.   
 

S. Governing Law and Venue 
 

Each party to this Agreement hereby agrees and acknowledges that venue and 
jurisdiction of any suit, right, or cause of action arising out of or in connection with 
this Agreement shall lie exclusively in either Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and 
submit to such jurisdiction.  Furthermore, except to the extent that this 
Agreement is governed by the laws of the United States, this Agreement shall be 
governed by and construed in accordance with the laws of the State of Texas, 
excluding, however, its choice of law rules. 
 

T. No Third Party Beneficiaries 
 

Except as otherwise expressly provided herein, neither this Agreement, nor any 
amendment, addendum or exhibit attached hereto, nor term, provision or clause 
contained therein, shall be construed as being for the benefit of, or providing a 
benefit to, any party not a signatory hereto.   
 

U. Waiver 
 
The failure or delay of any party to enforce at any time or any period of time any 
of the provisions of this Agreement shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every 
provision.  Furthermore, no term or provision hereof shall be deemed waived and 
no breach excused unless such waiver or consent shall be in writing and signed 
by the party claimed to have waived or consented.  Any consent by any party to, 
or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent 
breach. 
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V. No Waiver of Immunities 
 

Nothing in this Agreement shall be deemed to waive, modify or amend any legal 
defense available at law or in equity to County, its past or present officers, 
employees, or agents, nor to create any legal rights or claim on behalf of any 
third party.  County does not waive, modify, or alter to any extent whatsoever the 
availability of the defense of governmental immunity under the laws of the State 
of Texas and of the United States. 
 

W. No Indemnification by County 
 

Contractor acknowledges and agrees that under the Constitution and the laws of 
the State of Texas, County cannot enter into an agreement whereby County 
agrees to indemnify or hold harmless any other party, including but not limited to 
Contractor; therefore, all references of any kind to County indemnifying, holding 
or saving harmless any other party, including but not limited to Contractor, for 
any reason whatsoever are hereby deemed void and deleted. 

 
X. Successors and Assigns 
 

This Agreement shall be binding upon and inure to the benefit of parties hereto 
and their respective successors, executors, administrators, and assigns.  
 
Y. Incorporation of Exhibits and Attachments 
 

All of the Attachments referred to in this Agreement are incorporated by 
reference as if set forth verbatim herein. 

 
Z. Construction 
 

Each party to this Agreement acknowledges that it and its counsel have reviewed 
this Agreement and that the normal rules of construction are not applicable and 
there will be no presumption that any ambiguities will be resolved against the 
drafting party in the interpretation of this Agreement. 

 
AA. Execution in Counterparts 
 

This Agreement may be executed in counterparts, each of which, when executed 
and delivered, shall be deemed to be an original and all of which together shall 
constitute one and the same document. 

 
BB. Conflicting Terms 
 

In interpreting this Agreement, the County’s Request for Proposal for Snack and 
Beverage Machine Services (Proposal No. 1709-189), and the Contractor’s 
Proposal in response to said Request for Proposal, and resolving any conflicts 
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and/or ambiguities between the terms and conditions of said documents, the 
terms and conditions of this Agreement shall take precedence over the terms and 
conditions of the County’s Request for Proposal for Snack and Beverage 
Machine Services (Proposal No. 1709-189) and the Contractor’s Proposal in 
response to said Request for Proposal; as well as any inconsistencies between 
this Agreement and said documents. 
 

CC. Entire Agreement 
 

This Agreement represents the entire and integrated agreement between the 
parties hereto and supersedes all prior negotiations, representations, or 
agreements, either oral or written.  This Agreement may be amended only by 
written instrument signed by each party to this Agreement. 

 
IN WITNESS THEREOF, the parties hereto have caused this Agreement to be 
executed by their undersigned officials as duly authorized to be effective as the last 
party’s execution hereof. 
 
 
CONTRACTOR: 
 
xxxxxxxxxx 
 
SIGNED BY:  ______________________________ 
 
PRINTED NAME:  
 
TITLE:  
 
DATE:  ________________ ____, 2014 
 
FE ID #:  
 
 
 
WILLIAMSON COUNTY, TEXAS 
 
 
SIGNED BY:  ______________________________ 
   Dan A. Gattis, 
       Williamson County Judge 
 
DATE:  ____________________ ____, 20_______ 
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ATTACHMENT 1 
SITES 
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ATTACHMENT 2 
Master Vending List 

 
Vending Product List  for Williamson County 

    
 

“VENDOR” WILL PAY WILLIAMSON  
COUNTY A COMMISSION RATE OF XX.XX% OF NET SALES EACH MONTH 

ON THE VEND PRICE TABLE LISTED BELOW.  
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5

6

PROPOSAL AFFIDAVIT

This form must be completed, signed, notarized and returned with Proposal package

The undersigned attests that the company named below, under the provisions of Subtitle F, Title 10, 
Texas Government Code Chapter 2270:

1. Does not boycott Israel currently; and
2. Will not boycott Israel during the term of the contract.

Pursuant to Section 2270.001, Texas Government Code:

1. “Boycott Israel” means refusing to deal with, terminating business activities with, or otherwise 
taking any action that is intended to penalize, inflict economic harm on, or limit commercial 
relations specifically with Israel, or with a person or entity doing business in Israel or in an 
Israeli-controlled territory, but does not include an action made for ordinary business 
purposes; and

2. “Company” means a for-profit sole proprietorship, organization, association, corporation, 
partnership, joint venture, limited partnership, or any limited liability company, including a 
wholly owned subsidiary, majority-owned subsidiary, parent company or affiliate of those 
entities or business associations that exist to make a profit

The undersigned certifies that the RFP and the Respondent ’s Proposal have been carefully
reviewed and are submitted as correct and final.  Respondent further certi f ies and agrees to furnish
any and/or all goods and/or services upon which prices are extended at the price Proposal, and 
upon the conditions contained in the RFP.

I hereby certify that the foregoing Proposal has not been prepared in collusion with any other
Respondent or other person or persons engaged in the same line of business prior to the official
opening of this Proposal. Further, I certify that the Respondent is not now, nor has been for the past
six (6) months, directly or indirectly concerned in any pool or agreement or combination, to control
the price of services/commodities Proposal on, or to influence any person or persons to submit a
Proposal or not to submit a Proposal thereon.”

Cooperative Purchasing Program
Check one of the following options below . A non-affirmative Proposal will in no way have a 
negative impact on the County ’s evaluation of the Proposal.

*If no box is checked, the Respondent agrees to make best efforts in good faith to offer the 
quoted prices to all authorized entities.*

SIGNATURE AND NOTARY NOT REQUIRED IF COMPLETING IN BIDSYNC ELECTRONICALLY.

Name of Respondent:

Address of Respondent:

Email:

Telephone:

Printed Name of Person 
Submitting Affidavit:
Signature of Person Submitting 
Affidavit:

I will offer the quoted prices to all authorized entities during the term of the County ’s 
Contract.

I will not offer the quoted prices to all authorized entities.

BEF O R E  M E, the unders i g n e d  a u thority, a  N o t a r y  P u bl i c ,  p e r s o nally appeared 

(Name of Signer), who after being by me duly sworn, did depose

and say:  “I, ,  ( Name of Signer) am a duly author ized o fficer 

of/agent for (Name of Respondent) and have been duly authorized

to execute the forego ing on behalf of the said  (Name  o f

Respondent).

SUBSCRIBED AND SWORN to before me by the above-named 

on this the day of , 20 .

Notary Public in and for

The State of 

The County of 
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PROPOSAL AFFIDAVIT

This form must be completed, signed, notarized and returned with Proposal package

The undersigned attests that the company named below, under the provisions of Subtitle F, Title 10, 
Texas Government Code Chapter 2270:

1. Does not boycott Israel currently; and
2. Will not boycott Israel during the term of the contract.

Pursuant to Section 2270.001, Texas Government Code:

1. “Boycott Israel” means refusing to deal with, terminating business activities with, or otherwise 
taking any action that is intended to penalize, inflict economic harm on, or limit commercial 
relations specifically with Israel, or with a person or entity doing business in Israel or in an 
Israeli-controlled territory, but does not include an action made for ordinary business 
purposes; and

2. “Company” means a for-profit sole proprietorship, organization, association, corporation, 
partnership, joint venture, limited partnership, or any limited liability company, including a 
wholly owned subsidiary, majority-owned subsidiary, parent company or affiliate of those 
entities or business associations that exist to make a profit

The undersigned certifies that the RFP and the Respondent ’s Proposal have been carefully
reviewed and are submitted as correct and final.  Respondent further certi f ies and agrees to furnish
any and/or all goods and/or services upon which prices are extended at the price Proposal, and 
upon the conditions contained in the RFP.

I hereby certify that the foregoing Proposal has not been prepared in collusion with any other
Respondent or other person or persons engaged in the same line of business prior to the official
opening of this Proposal. Further, I certify that the Respondent is not now, nor has been for the past
six (6) months, directly or indirectly concerned in any pool or agreement or combination, to control
the price of services/commodities Proposal on, or to influence any person or persons to submit a
Proposal or not to submit a Proposal thereon.”

Cooperative Purchasing Program
Check one of the following options below . A non-affirmative Proposal will in no way have a 
negative impact on the County ’s evaluation of the Proposal.

*If no box is checked, the Respondent agrees to make best efforts in good faith to offer the 
quoted prices to all authorized entities.*

SIGNATURE AND NOTARY NOT REQUIRED IF COMPLETING IN BIDSYNC ELECTRONICALLY.

Name of Respondent:

Address of Respondent:

Email:

Telephone:

Printed Name of Person 
Submitting Affidavit:
Signature of Person Submitting 
Affidavit:

I will offer the quoted prices to all authorized entities during the term of the County ’s 
Contract.

I will not offer the quoted prices to all authorized entities.

BEF O R E  M E, the unders i g n e d  a u thority, a  N o t a r y  P u bl i c ,  p e r s o nally appeared 

(Name of Signer), who after being by me duly sworn, did depose

and say:  “I, ,  ( Name of Signer) am a duly author ized o fficer 

of/agent for (Name of Respondent) and have been duly authorized

to execute the forego ing on behalf of the said  (Name  o f

Respondent).

SUBSCRIBED AND SWORN to before me by the above-named 

on this the day of , 20 .

Notary Public in and for

The State of 

The County of 
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PROPOSAL AFFIDAVIT

This form must be completed, signed, notarized and returned with Proposal package

The undersigned attests that the company named below, under the provisions of Subtitle F, Title 10, 
Texas Government Code Chapter 2270:

1. Does not boycott Israel currently; and
2. Will not boycott Israel during the term of the contract.

Pursuant to Section 2270.001, Texas Government Code:

1. “Boycott Israel” means refusing to deal with, terminating business activities with, or otherwise 
taking any action that is intended to penalize, inflict economic harm on, or limit commercial 
relations specifically with Israel, or with a person or entity doing business in Israel or in an 
Israeli-controlled territory, but does not include an action made for ordinary business 
purposes; and

2. “Company” means a for-profit sole proprietorship, organization, association, corporation, 
partnership, joint venture, limited partnership, or any limited liability company, including a 
wholly owned subsidiary, majority-owned subsidiary, parent company or affiliate of those 
entities or business associations that exist to make a profit

The undersigned certifies that the RFP and the Respondent ’s Proposal have been carefully
reviewed and are submitted as correct and final.  Respondent further certi f ies and agrees to furnish
any and/or all goods and/or services upon which prices are extended at the price Proposal, and 
upon the conditions contained in the RFP.

I hereby certify that the foregoing Proposal has not been prepared in collusion with any other
Respondent or other person or persons engaged in the same line of business prior to the official
opening of this Proposal. Further, I certify that the Respondent is not now, nor has been for the past
six (6) months, directly or indirectly concerned in any pool or agreement or combination, to control
the price of services/commodities Proposal on, or to influence any person or persons to submit a
Proposal or not to submit a Proposal thereon.”

Cooperative Purchasing Program
Check one of the following options below . A non-affirmative Proposal will in no way have a 
negative impact on the County ’s evaluation of the Proposal.

*If no box is checked, the Respondent agrees to make best efforts in good faith to offer the 
quoted prices to all authorized entities.*

SIGNATURE AND NOTARY NOT REQUIRED IF COMPLETING IN BIDSYNC ELECTRONICALLY.

Name of Respondent:

Address of Respondent:

Email:

Telephone:

Printed Name of Person 
Submitting Affidavit:
Signature of Person Submitting 
Affidavit:

I will offer the quoted prices to all authorized entities during the term of the County ’s 
Contract.

I will not offer the quoted prices to all authorized entities.

BEF O R E  M E, the unders i g n e d  a u thority, a  N o t a r y  P u bl i c ,  p e r s o nally appeared 

(Name of Signer), who after being by me duly sworn, did depose

and say:  “I, ,  ( Name of Signer) am a duly author ized o fficer 

of/agent for (Name of Respondent) and have been duly authorized

to execute the forego ing on behalf of the said  (Name  o f

Respondent).

SUBSCRIBED AND SWORN to before me by the above-named 

on this the day of , 20 .

Notary Public in and for

The State of 

The County of 
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6

CONFLICT OF INTEREST QUESTIONNAIRE
For vendor or other person doing business with local governmental entity

Form 
CIQ

This questionnaire is being filed in accordance with chapter 176 of the Local 
Government Code by a person doing business with the governmental entity.

By law this questionnaire must be filed with the records administrator of the 
local government not later than the 7th business day after the date the person 

becomes aware of facts that require the statement to be filed. See Section 
176.006, Local Government Code.

A person commits an offense if the person violates Section 176.006, Local 
Government Code. An offense under this section is a Class C misdemeanor.

   Date Received 

OFFICE USE ONLY

1 Name of person doing business with local governmental entity.

2
Check this box if you are filing an update to a previously filed questionnaire.

(The law requires that you file an updated completed questionnaire with the appropriate filing authority not later 

than September 1 of the year for which an activity described in Section 176.006(a), Local Government Code, is 

pending and not later than the 7th business day after the date the originally filed questionnaire becomes 

incomplete or inaccurate.)

3
Describe each affiliation or business relationship with an employee or contractor of the local governmental 

entity who makes recommendations to a local government officer of the local governmental entity with 
respect to expenditure of money.

55

66

4
Describe each affiliation or business relationship with a person who is a local government officer and who 
appoints or employs a local government officer of the local governmental entity that is the subject of this 

questionnaire.

55

66

CONFLICT OF INTEREST QUESTIONNAIRE
For vendor or other person doing business with local governmental 

entity

Form 
CIQ

Page 2

5 Name of local government officer with whom filer has affiliation or business relationship. 
(Complete this section only if the answer to A, B, or C is YES.)

This section, item 5 including subparts A, B, C & D, must be completed for each officer with whom the filer 
has affiliation or other relationship. Attach additional pages to this Form CIQ as necessary.

A. Is the local government officer named in this section receiving or likely to receive taxable income from 
the filer of the questionnaire?

Yes No

B. Is the filer of the questionnaire receiving or likely to receive taxable income from or at the direction of the 
local government officer named in this section AND the taxable income is not from the local 

governmental entity?

Yes No

C. Is the filer of this questionnaire affiliated with a corporation or other business entity that the local 
government officer serves as an officer or director, or holds an ownership of 10 percent or more?

Yes No

D. Describe each affiliation or business relationship.

6. Describe any other affiliation or business relationship that might cause conflict of interest:

55

66

55

66

7

Signature of person doing business with the governmental entity Date

Signature not required if completing in BIDSYNC electronically.
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6

CONFLICT OF INTEREST QUESTIONNAIRE
For vendor or other person doing business with local governmental entity

Form 
CIQ

This questionnaire is being filed in accordance with chapter 176 of the Local 
Government Code by a person doing business with the governmental entity.

By law this questionnaire must be filed with the records administrator of the 
local government not later than the 7th business day after the date the person 

becomes aware of facts that require the statement to be filed. See Section 
176.006, Local Government Code.

A person commits an offense if the person violates Section 176.006, Local 
Government Code. An offense under this section is a Class C misdemeanor.

   Date Received 

OFFICE USE ONLY

1 Name of person doing business with local governmental entity.

2
Check this box if you are filing an update to a previously filed questionnaire.

(The law requires that you file an updated completed questionnaire with the appropriate filing authority not later 

than September 1 of the year for which an activity described in Section 176.006(a), Local Government Code, is 

pending and not later than the 7th business day after the date the originally filed questionnaire becomes 

incomplete or inaccurate.)

3
Describe each affiliation or business relationship with an employee or contractor of the local governmental 

entity who makes recommendations to a local government officer of the local governmental entity with 
respect to expenditure of money.

55

66

4
Describe each affiliation or business relationship with a person who is a local government officer and who 
appoints or employs a local government officer of the local governmental entity that is the subject of this 

questionnaire.

55

66

CONFLICT OF INTEREST QUESTIONNAIRE
For vendor or other person doing business with local governmental 

entity

Form 
CIQ

Page 2

5 Name of local government officer with whom filer has affiliation or business relationship. 
(Complete this section only if the answer to A, B, or C is YES.)

This section, item 5 including subparts A, B, C & D, must be completed for each officer with whom the filer 
has affiliation or other relationship. Attach additional pages to this Form CIQ as necessary.

A. Is the local government officer named in this section receiving or likely to receive taxable income from 
the filer of the questionnaire?

Yes No

B. Is the filer of the questionnaire receiving or likely to receive taxable income from or at the direction of the 
local government officer named in this section AND the taxable income is not from the local 

governmental entity?

Yes No

C. Is the filer of this questionnaire affiliated with a corporation or other business entity that the local 
government officer serves as an officer or director, or holds an ownership of 10 percent or more?

Yes No

D. Describe each affiliation or business relationship.

6. Describe any other affiliation or business relationship that might cause conflict of interest:

55

66

55

66

7

Signature of person doing business with the governmental entity Date

Signature not required if completing in BIDSYNC electronically.
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6

3 4

List the last three (3) companies or governmental agencies, where the same or similar goods and/or 
services as contained in this RFP package, were recently provided by Respondent.

Reference 1

Client Name:                                                         Location:

Contact Name:                                                      Title:

Phone:                                                                  E-mail

Contract Date To:                  Contract Date From:             Contract Value: $

Scope of Work:

Reference 2

Client Name:                                                         Location:

Contact Name:                                                      Title:

Phone:                                                                  E-mail

Contract Date To:                  Contract Date From:             Contract Value: $

Scope of Work:

Reference 3

Client Name:                                                         Location:

Contact Name:                                                      Title:

Phone:                                                                  E-mail

Contract Date To:                  Contract Date From:             Contract Value: $

Scope of Work:

55

66

55

66

55

66
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3 4

List the last three (3) companies or governmental agencies, where the same or similar goods and/or 
services as contained in this RFP package, were recently provided by Respondent.

Reference 1

Client Name:                                                         Location:

Contact Name:                                                      Title:

Phone:                                                                  E-mail

Contract Date To:                  Contract Date From:             Contract Value: $

Scope of Work:

Reference 2

Client Name:                                                         Location:

Contact Name:                                                      Title:

Phone:                                                                  E-mail

Contract Date To:                  Contract Date From:             Contract Value: $

Scope of Work:

Reference 3

Client Name:                                                         Location:

Contact Name:                                                      Title:

Phone:                                                                  E-mail

Contract Date To:                  Contract Date From:             Contract Value: $

Scope of Work:

55

66

55

66

55

66
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66

Question and Answers for Bid #1709 -189 - Vending Machine Services 

Overall Bid Questions

There are no questions associated with this bid.   
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