
AccountExecutive:  RubenMeza SpectrumCustomerServiceOrderPhone: (956) 535-0155 ext:  
CellPhone: (956) 535-0155
Fax: (956) 230-0465
Email: ruben.meza@charter.com Order #  8510393

CustomerInformation: CustomerCode 0000

WilliamsonCounty
BusinessName CustomerType:       EMS - Master

FederalTaxID TaxExemptStatus TaxExemptCertificate #  

9344

BillingAddress

AttentionTo:  AccountNumber

301SEInnerLoopSTE105 GeorgetownTX78626 3103989-01

BillingContact
BillingContact Phone BillingContactEmailAddress

TAMMYMcCulley ( 512) 943-1500 tmcculley@wilco.org

AuthorizedContact
AuthorizedContact Phone AuthorizedContactEmailAddress

TAMMYMcCulley ( 512) 943-1500 tmcculley@wilco.org

TechnicalContact
TechnicalContact Phone TechnicalContactEmailAddress

ThomasGillespie ( 512) 943-1465 thomas.gillespie@wilco.org

VoiceServiceOrderInformation9218AndersonMillRdMED22AustinTX78729

Porting
CurrentLEC LECBTN Required
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VoiceLineInformationFor9218AndersonMillRdMED22AustinTX78729

ProductLine Number Hunt Call Global DirectoryListing
Group ID Calling E-911 YPHV &  

Type CallerIDDisplay Porting HG Type SEQ VM SVM#   GVM#     AA BGF Priv MP Plan Location ListingDetails

Private

BCP
Unlimited BLDGN/A
Local & ( 000) 000-0000 STEN/A

LD WILLIAMSONCOUN No No FLN/A
Private

BCP
Unlimited BLDGN/A
Local & ( 512) 918-9878 STEN/A

LD WILLIAMSONCOUN No No FLN/A
ProductLine & Type: (BTN) BillingTelephoneNumber, (WTN) WorkingTelephoneNumber
Features: (HG) HuntGroup, (SEQ) HuntGroupSequence, (VM) VoiceMail,  (SVM#) SharedVoiceMail, (GVM#) GroupVoiceMail, (AA) AutoAttendant, (BGF) BusinessGroupFeaturePackage,
MP) MobilityPackage

OutboundCallBlock*: (900) 900Numbers, (INT) International, (900INT) 900andInternational, (ACB) AllChargesBlocked: 411, 900.976.INTL, OS/DA, (OBR) OutboundRestricted: Allowsonly611and911
InboundCallBlock*: (COL) Collect, (TP) ThirdParty, (CTP) CollectandThirdParty, (IBR) InboundRestricted

DirListing: (YPHV) YellowPageHeadingVerbiage

Spectrumoffersinboundandoutboundblockingoptionstohelpprotectyouraccountfromunauthorizeduse. Spectrumrecommends
theuseofInternationalBlockingforallcustomerswhodonotmakeinternationalcalls. Thetablebelowsummarizestheoptionsselected
foryourorder. Ifyouhaveanyquestionsorwouldliketochangetheblockingoptions, pleasecontactyourSpectrumAccount
Representative.  
CallBlockingOptionsfor: 9218AndersonMillRdMED22AustinTX78729

PhoneNumber InboundCallBlocks OutboundCallBlocks

000) 000-0000 CollectandThirdParty (CTP)   

512) 918-9878 CollectandThirdParty (CTP)   

InterceptMessageInformationFor: 9218AndersonMillRdMED22AustinTX78729

PhoneNumber ReferralNumber Interval StartDate

000) 000-0000

512) 918-9878

CustomRingFor: 9218AndersonMillRdMED22AustinTX78729

Directory Directory Directory Directory
Listing Listing Listing Listing
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Number CustomRing #1        #1 CustomRing #2            #2 CustomRing #3               #3 CustomRing #4              #4

000)          
000-0000

512)          
918-9878

InternetandTVServicesOrderInformationFor9218AndersonMillRdMED22AustinTX78729

ServiceType

HighSpeedInternet (HSD)  

InternetandTVServicesOrderInformationFor1311HighlandDr # Office CedarParkTX78613

ServiceType

HighSpeedInternet (HSD)  

InternetandTVServicesOrderInformationFor1427NMainSt # Office TaylorTX76574

ServiceType

HighSpeedInternet (HSD)  

InternetandTVServicesOrderInformationFor150ChurchParkRd # Hsd CedarParkTX78613

ServiceType

HighSpeedInternet (HSD)  

InternetandTVServicesOrderInformationFor1991RawhideDr # Office RoundRockTX78681

ServiceType

HighSpeedInternet (HSD)  

InternetandTVServicesOrderInformationFor2604NorthlawnDr TaylorTX76574

ServiceType

HighSpeedInternet (HSD)  
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InternetandTVServicesOrderInformationFor350DeepwoodDr # Office RoundRockTX78681

ServiceType

HighSpeedInternet (HSD)  

InternetandTVServicesOrderInformationFor450CypressCreekRd CedarParkTX78613

ServiceType

HighSpeedInternet (HSD)  

CurrentServicesandMonthlychargesAt 2604NorthlawnDr  , TaylorTX76574

Monthly
Description Quantity SalesPrice RecurringTotal

A/O 2 $ 0.00 $ 0.00
BcModem 1 $ 0.00 $ 0.00
PRVSTNDRD 1 $ 10.97 $ 10.97
1StaticIP 1 $ 0.00 $ 0.00
CommlAccnt 1 $ 0.00 $ 0.00
BcCvtrActv 1 $ 0.00 $ 0.00
BUSINESSCLASSPHONE 1 $ 29.95 $ 29.95
BASICVIDEO - PRIVATE 1 $ 25.91 $ 25.91
BCDgtlAdaptSDBSCSTD 3 $ 0.00 $ 0.00
Total   $ 66.83
Pricesdonotincludetaxesandfees.    

CurrentServicesandMonthlychargesAt 350DeepwoodDr # Office  , RoundRockTX78681

Monthly
Description Quantity SalesPrice RecurringTotal

BcModem 1 $ 0.00 $ 0.00
Bcmonbannr 1 $ 0.00 $ 0.00
CommlAccnt 1 $ 0.00 $ 0.00
DoNotCall 1 $ 0.00 $ 0.00
Total   $ 0.00
Pricesdonotincludetaxesandfees.    

CurrentServicesandMonthlychargesAt 1991RawhideDr # Office  , RoundRockTX78681

Monthly
Description Quantity SalesPrice RecurringTotal

Bcmonbannr 1 $ 0.00 $ 0.00
CommlAccnt 1 $ 0.00 $ 0.00
Total   $ 0.00
Pricesdonotincludetaxesandfees.    
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CurrentServicesandMonthlychargesAt 1427NMainSt # Office  , TaylorTX76574

Monthly
Description Quantity SalesPrice RecurringTotal

HsiOutlet 1 $ 0.00 $ 0.00
PRVSTNDRD 1 $ 19.07 $ 19.07
VIDAOMRC 2 $ 11.30 $ 22.60
CommlAccnt 1 $ 0.00 $ 0.00
DoNotCall 1 $ 0.00 $ 0.00
BcCvtrActv 3 $ 0.00 $ 0.00
BUSINESSCLASSPHONE 1 $ 29.95 $ 29.95
BASICVIDEO - PRIVATE 1 $ 18.18 $ 18.18
BCDgtlAdaptSDBSCSTD 3 $ 0.00 $ 0.00
Total   $ 89.80
Pricesdonotincludetaxesandfees.    

CurrentServicesandMonthlychargesAt 9218AndersonMillRd UnitMED22, AustinTX78729

Monthly
Description Quantity SalesPrice RecurringTotal

PRVSTNDRD 1 $ 35.99 $ 35.99
VIDAOMRC 1 $ 6.99 $ 6.99
BcpVcMail 1 $ 0.00 $ 0.00
CommlAccnt 1 $ 0.00 $ 0.00
BcCvtrActv 2 $ 0.00 $ 0.00
BcphVcMail 1 $ 0.00 $ 0.00
BasicTV (Temp) 1 $ 35.99 $ 35.99
BCDgtlAdaptSDBSCSTD 2 $ 0.00 $ 0.00
Total   $ 78.97
Pricesdonotincludetaxesandfees.    

CurrentServicesandMonthlychargesAt 150ChurchParkRd # Hsd  , CedarParkTX78613

Monthly
Description Quantity SalesPrice RecurringTotal

CommlAccnt 1 $ 0.00 $ 0.00
DoNotCall 1 $ 0.00 $ 0.00
Total   $ 0.00
Pricesdonotincludetaxesandfees.    

CurrentServicesandMonthlychargesAt 1311HighlandDr # Office  , CedarParkTX78613

Monthly
Description Quantity SalesPrice RecurringTotal

CommlAccnt 1 $ 0.00 $ 0.00
Total   $ 0.00
Pricesdonotincludetaxesandfees.    
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NewandRevisedServicesandMonthlyChargesAt 450CypressCreekRd  , CedarParkTX78613

Monthly
Description Quantity SalesPrice RecurringTotal ContractTerm

SpectrumBusinessInternetPlus 1 $ 64.98 $ 64.98 MonthtoMonth
Total   $ 64.98
Pricesdonotincludetaxesandfees.     

NewandRevisedServicesandMonthlyChargesAt 1991RawhideDr # Office  , RoundRockTX78681

Monthly
Description Quantity SalesPrice RecurringTotal ContractTerm

SpectrumBusinessInternetPlus - 60Mbps 1 $ 99.99 $ 99.99 MonthtoMonth
Total   $ 99.99
Pricesdonotincludetaxesandfees.     

NewandRevisedServicesandMonthlyChargesAt 350DeepwoodDr # Office  , RoundRockTX78681

Monthly
Description Quantity SalesPrice RecurringTotal ContractTerm

SpectrumBusinessInternetPlus - 60Mbps 1 $ 99.99 $ 99.99 MonthtoMonth
Total   $ 99.99
Pricesdonotincludetaxesandfees.     

NewandRevisedServicesandMonthlyChargesAt 1311HighlandDr # Office  , CedarParkTX78613

Monthly
Description Quantity SalesPrice RecurringTotal ContractTerm

SpectrumBusinessInternetPlus - 60Mbps 1 $ 99.99 $ 99.99 MonthtoMonth
Total   $ 99.99
Pricesdonotincludetaxesandfees.     

NewandRevisedServicesandMonthlyChargesAt 1427NMainSt # Office  , TaylorTX76574

Monthly
Description Quantity SalesPrice RecurringTotal ContractTerm

SpectrumBusinessInternetPlus - 60Mbps 1 $ 99.99 $ 99.99 MonthtoMonth
Total   $ 99.99
Pricesdonotincludetaxesandfees.     

NewandRevisedServicesandMonthlyChargesAt 150ChurchParkRd # Hsd  , CedarParkTX78613

Monthly
Description Quantity SalesPrice RecurringTotal ContractTerm

SpectrumBusinessInternetPlus - 60Mbps 1 $ 99.99 $ 99.99 MonthtoMonth
Total   $ 99.99
Pricesdonotincludetaxesandfees.     

NewandRevisedServicesandMonthlyChargesAt 2604NorthlawnDr  , TaylorTX76574

Monthly
Description Quantity SalesPrice RecurringTotal ContractTerm

SpectrumBusinessInternetPlus - 60Mbps 1 $ 99.99 $ 99.99 MonthtoMonth
Total   $ 99.99
Pricesdonotincludetaxesandfees.     
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NewandRevisedServicesandMonthlyChargesAt 9218AndersonMillRd UnitMED22, AustinTX78729

Monthly
Description Quantity SalesPrice RecurringTotal ContractTerm

SpectrumBusinessInternetPlus - 60Mbps 1 $ 99.99 $ 99.99 MonthtoMonth
SpectrumBusinessVoice 2 $ 44.99 $ 89.98 MonthtoMonth
Total   $ 189.97
Pricesdonotincludetaxesandfees.     

OneTimefeesAt 1427NMainSt # Office  , TaylorTX76574

Description Quantity SalesPrice Total
InstallCharge - BusinessInternet 1 $ 99.00 $ 99.00
Total $ 99.00
Pricesdonotincludetaxesandfees.    

OneTimefeesAt 450CypressCreekRd  , CedarParkTX78613

Description Quantity SalesPrice Total
InternetChangeofSrvce 1 $ 99.00 $ 99.00
Total $ 99.00
Pricesdonotincludetaxesandfees.    

OneTimefeesAt 150ChurchParkRd # Hsd  , CedarParkTX78613

Description Quantity SalesPrice Total
InstallCharge - BusinessInternet 1 $ 99.00 $ 99.00
Total $ 99.00
Pricesdonotincludetaxesandfees.    

OneTimefeesAt 1311HighlandDr # Office  , CedarParkTX78613

Description Quantity SalesPrice Total
InstallCharge - BusinessInternet 1 $ 99.00 $ 99.00
Total $ 99.00
Pricesdonotincludetaxesandfees.    

OneTimefeesAt 9218AndersonMillRd UnitMED22, AustinTX78729

Description Quantity SalesPrice Total
InstallCharge - BusinessInternet 1 $ 99.00 $ 99.00
Total $ 99.00
Pricesdonotincludetaxesandfees.    
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SpecialTerms

ElectronicSignatureDisclosure

Bysigningandacceptingbelowyouareacknowledgingthatyouhavereadandagreetothetermsandconditionsoutlinedinthisdocument.  

Sig_es_:signer1:signature                          }}  

AuthorizedSignatureforCustomer

es_:signer1:fullname                         }} {{*_es_:signer1:title                                          }}  

PrintedNameandTitle

Date_es_:signer1:date                           }}  
DateSigned
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SERVICEAGREEMENT

ThisSpectrumServiceAgreement, includingallServiceOrdersenteredintohereunderandtheCommercialTerms
ofServicethatareincorporatedhereinbythis , executedandeffectiveuponthedate
ofthesignaturesetforthinthesignatureblockbelow

thoseoperatingsubsidiariesprovidingthe
S.  

SpectrumInformation
Spectrum

2921SExpressway83Street:                                                                                                  RubenMezaContact:  City:  Harlingen 956) 535-0155Phone:    TXState:   
956) 230-046578551ZipCode:  Facsimile:  

CustomerInformation
CustomerName (ExactLegalName):      FederalTaxID:    WilliamsonCountyEMS - Master 9344

BillingAddress:  Suite: City: State: ZipCode:  
301SEInnerLoopSTE105 Georgetown78626TX

BillingContactName: Phone: Email:  
512) 943-1500 tmcculley@wilco.orgTAMMYMcCulley

AuthorizedContactName: Phone: Email:  
TAMMYMcCulleytmcculley@wilco.org512) 943-1500

ServiceAgreement
THISSPECTRUMSERVICEAGREEMENTISSUBJECTTO THECOMMERCIAL TERMSOF SERVICE
AVAILABLEATWWW.CHARTER.COM, ACOPYOFWHICHWILLBEPROVIDEDTOCUSTOMERUPON
REQUEST.  SUCHTERMSANDCONDITIONSAREINCOPORATEDHEREINBYTHISREFERENCE.  BY
EXECUTINGTHISSPECTRUMSERVICEAGREEMENTWHEREINDICATEDBELOW, CUSTOMER
ACKNOWLEDGESTHAT (1) CUSTOMERACCEPTSANDAGREESTOBEBOUNDBYALLSUCHTERMSAND
CONDITIONS, INCLUDINGTHEARBITRATIONSECTIONTHEREOF, WHICHPROVIDESTHATTHEPARTIES
DESIRETORESOLVEDISPUTESRELATINGTOTHESPECTRUMSERVICEAGREEMENTTHROUGH
ARBITRATION; AND (2) BYAGREEINGTOARBITRATION, CUSTOMERISGIVINGUPVARIOUSRIGHTS,  
INCLUDINGTHERIGHTTOTRIALBYJURY.  

AuthorizedCustomerSignature) ( DateSigned)  

PrintedName) ( Title)  

2016CharterCommunications CONFIDENTIAL 161104v.1Commercial



BusinessVoiceServiceE911Acknowledgment
WilliamsonCountyEMS - MasterCustomerName: _______________________________  

301SEInnerLoopSTE105 Georgetown TX78626BillingAddress: _______________________________  

PleaseconfirmthatyouunderstandthisimportantinformationregardingE911accessand
1SpectrumBusinessVoiceservice.     

SpectrumBusinessVoiceservice
and, intheeventofapoweroutageorSpectrumnetworkfailure, E911servicesmaybe
unavailable.  

Whenyoudial911, yourserviceaddressisautomaticallyprovidedtoanemergencyservices
provider. SpectrumBusinessVoiceserviceCPEmustnotbemovedtoanewserviceaddress
withoutfirstcontactingSpectrumtoidentifyyournewservicelocation.  Ifyoumovethe
SpectrumBusinessVoiceserviceCPEtoanewserviceaddresswithoutauthorizationanddial
911, youwillneedtoprovideyouraddresstothe911operatororyourcallmaybemisdirected
tothewronglocationorwrongemergencyprovider.   

Duringthefirst72hoursafterinitiatingserviceoradvisingusofanaddresschange, ifyoudial
911, youmustprovideyournewserviceaddresstotheemergencyoperator. Thisisnecessary
toensureemergencyservicesaredispatchedtoyournewserviceaddressbecausethe
emergencyoperatormaynothavethenewserviceaddressintheirrecords. Insomelocations,  
dependingontheequipmentusedbylocalgovernmentstoprovide911service, youwillalways
needtoconveythe911servicelocationinformationtotheemergencyoperator.   

Youmustensurethatallalarm, security, medicaland/orothermonitoringsystemsandservices
aretestedtovalidateproperoperationafterSpectrumBusinessVoiceserviceisinstalled.   

Bysigningmynamebelow, IacknowledgethatIhavereceivedandunderstandthis
Acknowledgementandagreetotheobligationsdescribedabove.  

AuthorizedCustomerSignature)      ( DateSigned)  

PrintedName)        ( Title)  

1 CharterCommunicationsOperating, LLCanditssubsidiariesprovidingyoutheServices.  
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