
Account Executive: Ruben Meza 
Phone: (956) 535-0155 ext: 
Cell Phone: (956) 535-0155 
Fax: (956) 230-0465 
Email: ruben.meza@charter.com 

Customer lnfonnation: Customer Code 

Business Name 

Federal Tax ID 

*****9344 

Billing Address 

Attention To: 

Williamson County 
EMS - Master 

Tax Exempt Status 

301 SE Inner Loop STE 105 Georgetown TX 78626 

Billing Contact 
Billing Contact Phone 

TAMMY McCulley (512\ 943-1500 

Authorized Contact 
Authorized Contact Phone 

TAMMY McCullev /512\ 943-1500 

Technical Contact 
Technical Contact Phone 

Thomas Gillesoie /512\ 943-1465 
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Spectrum .. 
Spectrum Customer Service Order 

Order# 8510393 

Customer Type: 

Tax Exempt Certificate# 

Account Number 

3103989-01 

Billing Contact Email Address 

tmccullev®wilco.orQ 

Authorized Contact Email Address 

tmccullev"'11wilco.oro 

Technical Contact Email Address 

thomas.aillescieln'lwilco.ora 

161111 v,1 Cornmt::J'cial 



Spectrum., 
Internet and TV Services Order Information For 350 Deepwood Dr# Office Round Rock TX 78681 

Service Type 

High Speed Internet (HSD) 

Internet and TV Services Order Information For 2604 Northlawn Dr Taylor TX 76574 

Service Type 

High Speed Internet (HSD) 

Internet and TV Services Order Information For 1311 Highland Dr# Office Cedar Park TX 78613 

Service Type 

High Speed Internet (HSD) 

Internet and TV Services Order Information For 1427 N Main St# Office Taylor TX 7657 4 

Service Type 

High Speed Internet (HSD) 

Internet and TV Services Order Information For 150 Church Park Rd# Hsd Cedar Park TX 78613 

Service Type 

High Speed Internet (HSD) 

Internet and TV Services Order Information For 1991 Rawhide Dr# Office Round Rock TX 78681 

Service Type 

High Speed Internet (HSD) 

Internet and TV Services Order Information For450 Cypress Creek Rd Cedar Park TX 78613 

Service Type 

High Speed Internet (HSD) 
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Spectrum~ 
Current Services and Monthly charges At 2604 Northlawn Dr , Taylor TX 76574 

Monthly 
Description Quantity Sales Price Recurrina Total 

A/0 4 $0,00 $0.00 

Be Modem 2 $0,00 $0.00 

D3 Cleanup 4 $0.00 $0,00 

PRV STNDRD 2 $10.97 $21.94 

1 Static IP 2 $0.00 $0.00 

Cammi Accnt 2 $0,00 $0.00 

B Nonvanmail 1 $0.00 $0.00 

Be Cvtr Actv 2 $0.00 $0.00 

SB Internet 60Mx5M 1 $79,99 $79.99 

BUSINESS CLASS PHONE 2 $29.95 $59.90 

BASIC VIDEO - PRIVATE 2 $25.91 $51.82 

BC DQtl Adapt SD BSCSTD 5 $0.00 $0.00 

BC Doti AdaPt SD BSCSTD 1 $1.50 $1.50 

*Total $215.15 

'Prices do not include taxes and fees. 

Current Services and Monthly charges At 1991 Rawhide Dr# Office , Round Rock TX 78681 

Monthly 
Description Quantity Sales Price Recurrina Total 

Bcmonbannr 1 $0.00 $0.00 

03 Cleanup 1 $0,00 $0.00 

Comm I Accnt 1 $0.00 $0.00 

'Total $0.00 

*Prices do not includ'3 taxes and fees, 

Current Services and Monthly charges At 1427 N Main St# Office , Taylor TX 76574 

Monthly 
Description Quantitv Sales Price Recurring Total 

03 Cleanup 2 $0.00 $0,00 

Hsi Outlet 1 $0,00 $0,00 

PRV STNDRD 1 $19.07 $19,07 

VIDAOMRC 2 $11.30 $22.60 

Cammi Accnt 1 $0.00 $0.00 

Do Not Call 1 $0.00 $0.00 

Be Cvtr Actv 3 $0.00 $0.00 

BUSINESS CLASS PHONE 1 $29.95 $29.95 

BASIC VIDEO - PRIVATE 1 $18.18 $18.18 

BC Doti AdaPt SD BSCSTD 3 $0,00 $0.00 

*Total $89.80 

*Prices do not include taxes and fees. 
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Spectrum~ 
Current Services and Monthly charges At 1311 Highland Dr#Office , Cedar Park TX 78613 

Monthly 
Description Quantitv Sales Price Recurrino Total 

Comm! Accnt I 1 T $0,00 $0,00 

"Total I I $0.00 

*Prices do not include taxes and fees. 

New and Revised Services and Monthly Charges At 450 Cypress Creek Rd , Cedar Park TX 78613 

Monthly 
Description Quantitv Sales Price Recurrina Total Contract Term 

Snectnum Business Internet Plus I 1 I $64,98 I $64,98 I Month to Month 
"Total I I I $64.98 I 
*Prices do not include taxes and fees. 

New and Revised Services and Monthly Charges At 1991 Rawhide Dr# Office , Round Rock TX 78681 

Monthly 
Description Quantitv Sales Price Recurrina Total Contract Term 

Soectrum Business Internet Plus - 60Mbos l 1 $99,99 $99,99 Month to Month 

"Total I $99.99 

*Prices do not include taxes and fees. 

New and Revised Services and Monthly Charges At 350 Deepwood Dr# Office , Round Rock TX 78681 

Monthly 
Description Quantitv Sales Price Recurrina Total Contract Term 

Snectrum Business Internet Plus - 60Mbos 1 $99,99 I $99,99 I Month to Month 

"Total I $99.99 I 
*Prices do not include taxes and fees. 

New and Revised Services and Monthly Charges At 1311 Highland Dr# Office , Cedar Park TX 78613 

Monthly 
Descrintion Quantitv Sales Price Recurrina Total Contract Term 

Snectrum Business Internet Plus - 60Mbns I 1 I $99,99 I $99,99 I Month to Month 

'Total l l I $99.99 I 
'Prices do not include taxes and fees, 

New and Revised Services and Monthly Charges At 1427 N Main St# Office , Taylor TX 76574 

Monthly 
Description Quantitv Sales Price Recurrina Total Contract Term 

Snectrum Business Internet Plus - 60Mbns I 1 I $99,99 I $99,99 Month to Month 

"Total I I I $99.99 

*Prices do not include taxes and fees. 

New and Revised Services and Monthly Charges At 150 Church Park Rd# Hsd , Cedar Park TX 78613 

Monthly 
Description Quantity Sales Price Recurring Total Contract Term 

Snectrum Business Internet Plus - 60Mbos 1 $99,99 $99,99 I Month to Month 

'Total $99.99 I 

*Prices do not include taxes and fees. 
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Spectrum.,, 
New and Revised Services and Monthly Charges At 2604 Northlawn Dr , Taylor TX 76574 

Monthly 
Description Quantitv Sales Price Recurrina Total Contract Temi : 

Snectrum Business Internet Plus - 60Mbns 1 $99.99 $99.99 I Month to Month 
'Total $99.99 I 
*Prices do not include taxes and fees. 
One Time fees At 1427 N Main St# Office , Taylor TX 76574 

Descrintion Quantitv Sales Price Total 

Install Charae - Business Internet 1 $99.oo I $99.00 
Total I $99.00 

*Prices do not include taxes and fees. 

One Time fees At 450 Cypress Creek Rd , Cedar Park TX 78613 

Oescrintion Quantitv Sales Price Total 

Internet Channe of Srvce 1 I $99.oo I $99.00 
Total 1 I $99.00 

*Prices do not include taxes and fees. 

One Time fees At 150 Church Park Rd # Hsd , Cedar Park TX 78613 

Descrintion Quantitv Sales Price Total 

Install Charne - Business Internet I 1 I $99.oo I $99.00 
Total l I I $99.00 

'Prices do not include taxes and fees. 

One Time fees At 350 Deepwood Dr# Office , Round Rock TX 78681 

Description Quantitv Sales Price Total 

Install Charne - Business Internet I 1 I $99.oo I $99.00 
Total I I I $99.00 

*Prices do not include taxes and fees. 

One Time fees At 1311 Highland Dr# Office , Cedar Park TX 78613 

Descrintion Quantitv Sales Price Total 

Install Charne - Business Internet l 17 $99.00 $99.00 
Total I I $99.00 

*Prices do not include taxes and fees. 
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Spectrum .. 
Special Terms 

Electronic Signature Disclosure 

By signing and accepting below you are acknow1edging that you have read and agree to the tenns and conditions outlined In this document. 

Authorized Signature for Customer 

Printed Name and Tit.le 

Date Signed 
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Spectrum .. 
SERVICE AGREEMENT 

This Service Agreement, including all Service Orders entered into hereunder and the Commercial Terms of Service 
available at www.charter.com, are incorporated herein by this reference, (collectively the "Service Agreement"), 
executed and effective upon the date of the signature set forth below (the "Effective Date"), is between customer 
identified below ("Customer") and Charter Communications Operating, LLC on behalf of those operating subsidiaries 
providing the service(s) hereunder ("Spectrum"). 

Spectrum Information 

Spectrum 
Street: 2921 S Expressway 83 

City: Harlingen 
State: TX 
Zip Code: 78551 

Customer Information 

Contact: Ruben Meza 

Phone: (956) 535-0155 

Facsimile: (956) 230-0465 

Customer Name (Exact Legal Name): 
Williamson County EMS - Master 

Billing Address: 
301 SE Inner Loop STE 105 I Suite: City: 

Georgetown 

Billing Contact Name: TAMMY McCulley Phone: (512) 943-1500 

Authorized Contact Name: Phone: 
TAMMY McCulley (512) 943-1500 

Additional Terms 

Federal Tax ID: 
*****9344 

State: 
TX I Zip Code: 

78626 

Email: 
tmccul ley@wi lco. org 

Email: 
tmccul ley@wilco.org 

BY EXECUTING THIS SERVICE AGREEMENT WHERE INDICATED BELOW, CUSTOMER ACKNOWLEDGES 
THAT (1) CUSTOMER ACCEPTS AND AGREES TO BE BOUND BY ALL SUCH TERMS AND CONDITIONS, 
INCLUDING THE ARBITRATION SECTION THEREOF, WHICH PROVIDES THAT THE PARTIES DESIRE TO 
RESOLVE DISPUTES RELATING TO THE SERVICE AGREEMENT THROUGH ARBITRATION; AND (2) BY 
AGREEING TO ARBITRATION, CUSTOMER IS GIVING UP VARIOUS RIGHTS, INCLUDING THE RIGHT TO 
TRIAL BY JURY. 

(Authorized Customer Signature) (Date Signed) 

(Printed Name) (Title) 
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