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February 6, 2018

Randy Barker, CPPO, CPPB

Purchasing Agent/Director

Williamson County Purchasing Department
901 South Austin Ave.

Georgetown, TX 78626

Phone 512-943-1555

Fax 512-943-1575

Email randy.barker@wilco.org

Dear Mr. Barker,

This letter is provided at the request of Williamson County to adequately address the county’s
compliance with the Texas County Purchasing Act (Tex. Gov't Code Ch. 262). Specifically, please be
informed that PetPoint exclusively uses Bluefin for payment processing software. While PetPoint has not
made its relationship with Bluefin contractually binding, there are numerous factors that influence
Bluefin’s status as exclusive provider, including but not limited to costs and standardization of our
product. There are no present plans to change the fact that Bluefin software remains our exclusive
provider at this time. We request that Williamson County consider this fact for purposes of granting an
exception to bidding pursuant to Tex. Gov't Code § 262.024(a)(7).

Jordssa Matsos
Vice P,résident of Client Services, North America
Pethealth Inc - A Fairfax Company

Phone: 866.597.2424 ext. 5772

Mobile: 905.399.7322

Email: jordana.matsos@pethealthinc.com
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