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The Williamson County Jail has performed a thorough evaluation of the six (6) inmate telephone
systems proposals submitted for RFP 1807-248.

Proposals were evaluated based on the following criteria:
1. Experiences and Past References
2. Best Overall Commission Package
3. Equipment and Service Response Time
4. Meets Proposal Requirements

Specifications were met by most vendors and were scored accordingly with Experience and Past
References being the most important criteria.

The evaluation committee scored Correct Solutions Group the highest of the six (6) proposals
received. The evaluation committee selected and approved the bid winner, Correct Solutions who
provided the best overall prices and service to the County as noted in their proposal.
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