Schedule of Service and Protection

(Equipment & Services)

STANLEY CONVERGENT SECURITY SOLUTIONS, INC. ("SCSS") AGREES ON THIS 20TH DAY OF NOVEMBER, 2018, TO PROVIDE THE SERVICES DESCRIBED BELOW FOR WILLIAMSON COUNTY
AT 350 DISCOVERY BLVD, CEDAR PARK, TX 78613. ALL WORK WILL BE DONE IN ACCORDANCE WITH THE TERMS SET FORTH IN THE AGREEMENT BETWEEN THE PARTIES. IF SUCH
AGREEMENT iS NOT IN EFFECT, THE WORK WILL BE DONE IN ACCORDANCE WITH SCSS'S STANDARD TERMS AND CONDITIONS WHICH CAN BE FOUND AT HYTP/STANLEYCSS.COMILEGALY
Solution: Upgrade of front and rear door access control devices as noted in quote

Quote: Q-54688

Investment Type: Direct Sale

System Information

System Type: Integrated Solution
Primary System: Access
Secondary Systems: Access;

Customer to Provide

120 vac Power Outlets, Access to Device Locations, Electric Locking Hardware,

Equipment

Quantity Part Number
04

g Equipment

Quantlt _ B ~Asset Name

Services

Stahley Security to remove and replace existing the following devices on the four front doors and Rear door to use the existing wire at
device location

1 Ft door Remove and replace the existing four Mag-locks with new provided in the job

2 Ft door Remove and replace the existing two Rex Motions with new provided in the job

License Information (as of 8/31/2018): AX 1003300; 1048¢1: AL 888, 1278, 1322; 1472, Complalnts may he directed o Alabama Electronic Security Board of Licenswre, 7956 Vaughn Rd., Montgomery, AL 36116 (334) 264-9388; 48682; AZ
ROC204975; AR 0329770517; CMPY.00019¢1, Regulated by Arkansas Bd of Private Investigators and Private Security Agencies, #1 Stale Police Plaza Dr, Lilde Rock, AR 72209 (501) 618-3600: CA 848019 - G10; LCOF941; ACOB055, Alarn
company operators are licensed and regulated by the Bureau ol Security & lovestigalive Services, Depl. of Consumer Affairs, Sactamento, CA 95814: CT ELC.0184651-L5: DE 04-158; FAL-0001: FL EF0000772: GA 439701: |A AG-211: ID 015830;
022726-AA4: it 127001274: KY 338 (Louisville): LA F1162; F875; F1277: 61831: MA 12737A: MD 107-1828; 259: MI 5103306; 3601205772: MN TS001233: MS 19207-5C; 15024{72: MT FPL-BEL-000132: NC 23471 SP-FALV; 1830-CSA, Nlarm
Systems Licensing Bd., 3101 industrial Drive, Ste 104, Rafeigh, NC 27609 (219)788-5320; NH 0424-C; NJ {074485; 659423; Burglar Alarm Buslness Lic. # 34BX00022000; NM 374554: NV F400; F401; 0071024; NY 12000293169, Licensed by NYS
Depi. of Stato: OH 563-89-1612: OK 953: OR 161567: PA 032736: RI 9448A; TSG 4996; SC FAC3387; BACSSD1: TN 1180; 1448; 1650; 1446; CE-D 65528: TX ACR2639, ECR1821; B02140: UT 5704068.8501: VA 2705-0872354, 11-5481: WA
STANLCSE25MZ: WV 045298: W 968322: WY LV-G-23879.
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3 Ft Remove and replace the existing readers with new provided in the job
4 Ft and Rear install Exit button On fr door use existing gang box
Rear door replace existing two j-box gang to contain wires above door for access control devices

Test and confirm that all new devices installed are working with the access control system.

Investment Type: Direct Sale

rlcmg and Deposit Terins

Total Installation Price*: $7,778.55

The term of this Schedule is for a period of 12 Months from the date hereof and shall Up-front Deposit*:  $0.00
thereafter renew as set forth in the Agreement. Payment Plan*;

. - Balance Due Upon
Transaction information: Add/Upgrade Completion*:  $7,778.55

Warranty Duration: 12 MONTHS
Escalation Information: 9% after 12 Months

Customer agrees that SCSS retains a security interest in the equipment until the full

purchase price is paid. Monthiy Service
Prices do not include taxes Total Monthly Fee*:  $0.00

Payment Frequency: Monthly

License Information (as of 8/31/2018): AK 1003300; 104891: AL 888, 1278, 1322; 1472, Gomplalnts may be directed to Alabama Electronic Securily Board of Licensure, 7958 Vaughn Rd., Montgomery, AL 36116 (334) 264-9388; 48682: AZ
ROC204975: AR 0329770517; CHMPY.0001911, Regulated by Arkansas Bd of Private Investigaters and Private Security Agencies, #1 Stale Police Plaza D, Lillle Rock, AR 72209 {501} 618-8600: CA 848019 - C10; LCO5911; ACOG6055, Alarm
campany cperators are licensed and regulated by the Bureau of Securily & Investigative Services, Dept. of Consumer Affairs, Sacramento, CA 96814: CT ELC.0184651-L5: DE 04-158; FAL-0001: FL. EFO000772: GA 4397011 1A AC-211: ID 015830;
022726-AA-4: 1L 127001274: KY 338 {Loulsville): LA F1162; F875; F1277; 61931: MA 12737A: MD 107-1828; 259: Mi 5103306; 3601205772; MN TS001238: MS 19207-SC; 15024172: MT FPL-BEL-000132: NC 23471 SP-FALV; 1839-CSA, Alarm
Systems Licensing Bd., 3101 Indusiciael Diive, Ste 104, Ralelgh, NC 27508 {319)783-5320; NH 0424-C; N 1074485; 650423; Burglar Alarm Business Lic. # 34BX00022000; NM 374554: NV F400; F401; 0071024; MY 12000293169, Licensed by NYS
Dept. of State: OH 53-89-1512: OK 853: OR 161567: PA 032726: Rl 9448A; TSC 4986; SC FACI387; BACG501: TN 1180; 1448; $650; 1448; CE-D 65528: TX ACR2639; ECR1821; B02140: UT 5704068-6501: VA 2705-087235A, 11-5481: WA
STANLCSI25MZ: WV 045298: Wi 969322: WY LV-G-22879.

Q-54688

Page 2 of 10



Customer: WILLIAMSON COUNTY

Customer (Sign)

Customer (Print)

Title

Manaler (Sign)

Terac

STANLEY Authorized Manager (Print)

Not Binding on SCSS without either Authorized Management Approval Signature or SCSS Begins the Installation or Services.

Account Payment Settings:

PO Required by customer: O

Ucense {nformation (as of 8/31/2018): AK 1003300; 104891 AL 888, 1278, 1322; 1472, Complaints may be directed to Alabama Electronic Security Board of Licensure, 7956 Vaughn Rd., Montgomery, AL 36116 (324) 264-9388; 48682: AZ
ROC204975: AR 0320770517; CKIPY.0001911, Regulated by Arkansas Bd of Private Investigators and Private Security Agencies, #1 State Pofice Plaza Or, Little Rock, AR 72209 (501) 618-8600: CA 848019 - C10; LGO5911; ACC665S, Alam
company operators are licensced and reguiated by the Bureau of Szcurity & lnvestigalive Seivices, Dept. of Consumer Affairs, Sacramento, CA 85814: CT ELC.0184651-L5; DE 04-158; FAL-0001: FL EF0000772: GA 439701: IA AC-211: 1D 015830;
022726-AR-4: 1L 127001274: KY 338 (Louisville): LA F1162; F875; F1277, 61931 MA 12737A: MO 167-1828; 259; Ml 5{03306; 3601205772 MN TS001238: MS 19207-5C; 15024172: MT FPL-BEL-000132: NC 23471 SPFAALV: 1839.CSA, Alatm
Systems Licensing Bd., 3101 Indusisial Drive, Sle 104, Raleigh, NC 27609 (919)788-5320; NH 0424-C; NJ 1074485; 659423; Burgter Alarm Business Lic. # 34BX00022000; NM 374554: NV F400; FAC1: 0071024; NY 12000293169, Licensed by NYS
Dept. of State: OH 53-38-1512: OK 853: OR 161567 PA 032736: Rl 9448A; TSC 4996; SC FAC3387; BAC5501: TN 1180; 1448; 1650; 1446; CE-D 65528: TX ACR2639; ECR1821; 802140; UT 5704068-6501: VA 2705-087235A, 11-5481: WA
STANLCSI25MZ: WV 045288 Wi 969322; WY LV-G-23879,
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Billing
Addresses:

Street Address:

Installation Invoices

Recurring Services Invoices

Time & Material Invoices

350 DISCOVERY BLVD

City CEDAR PARK
State/Providence ™
Country United Siates

ZipiPostal Code

Attention

78613

Billing Contact

Billing Phone

Billing ID

Special Handling
Required

Notes for Special
Handling.

Tax Exempt

Tax Exempt

Tax Exempt

PO#

License Informsation (as of 8/31/2018): AK 1003300; 104881: AL 888, 1278, 1322; 1472, Complainis may be directed lo Alabama Electronic Seaurily Board of Licensure, 7956 Vaughn Rd., }Montgomery, AL 36116 (334) 264-3388; 48682: AZ
ROC204975: AR 0329770517; CMPY.0001911, Rogulated by Arkansas Bd of Prvale Investigalors and Prvate Security Agencies, #t State Police Plaza Dr, Litle Rock, AR 72209 (501) 618-8600; CA 848019 - C10; LCO5911; ACOB055, Alarm
company operators are licensed and regulated by the Buieau of Security & Investigative Services, Dept. of Consumer Affairs, Sacramenlo, CA 95814: CT ELC.0184651-L5: DE 04-158; FAL-0001: FL EF0000772: GA 439701: {A AC-211: ID 0156830;
022726-AA-4: 1L 127001274: KY 338 {Louisville): LA £1162; F875; F1277; §1931: MA 12737A: MD 107-1828; 259: K 5103306; 3601205772; MN TS001238; MS 19207-SC; 15024172 MT FPL-BEL-000132: NG 23471 SP-FAILY; 1839.CSA, Alarm
Systoms Ucensing Bd,, 3101 Industrie! Drive, Ste 104, Raleigh, NC 27609 {919)788-5320; NH 0424-C; NJ 1074485; 669423; Burgler Atarm Business Lic. # J4BX00022000; NM 374554: NV F400; F401; 0071024; NY 12000293169, Licensed by NYS
Oept. of Stale: OH 53-83-1512: OK 953: OR 161567: PA 032738: Ri 9448A; TSC 4995; 5C FAC3387; BACS5501: TN 1180; 1448; 1650, 1446; CE-D 66528: TX ACR2638; ECR1824; B02140: UT 5704068-6501: VA 2705 087235A, 11-54B1; WA
STANLCSS25M1Z: WV 045208 WI 960322: WY LV-G-23879.
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IS

Installation and Service Agreement No. Q-54688

This Agreement is made and entersd into this 20th day of November 2018 between STANLEY Convergent Security Solulions, Inc., with lts principal office located at 8350 Sunlight Dr., {ndianapolis, [N
48037, hereinafter referred to as "SCSS” and WILLIAMSON COUNTY, hereinafter referred to as *Customer”,

. System and Service

SCSS will sell and install, provide waranty and after-warranly repair service, andfor provide monforing and other services for the security systems (individually or collectively the "System’” or
“Sold System®) as described on the attached Schedule of Equipment and Services (the 'Schedule.”)

O SCSS wili install, provide repair service and provide monilering and the other services for the security systems (individually or collectively the "System” or “SCSS Systen”) described on the
attached Schedute. A SCSS System remains the sole and exclusive properly of SCSS. .

The System will be installed at the premises of the Customer located at: 350 DISCOVERY 8LVD, CEDAR PARK, TX 78613

Customer agrees that it has chosen this System and understands thal additional or different protection is available for a higher price.

. Term, Renewal and Explration

A. This Agreement Is effective as of the execution date uf this Agreament and for use of the System and services shall have an initial term of 12 Months from the date the System first becomes operative
under this Agr 1, and th shall be ly for consecutive terms of twelve (12) months, except where prohibited by applicable law in which case the Agreement will renew from
moenth 1o month, unless either party gives wrillen notice at !east 60 days prior to the end of such term, to the other of intent to aliow the Agreement lo expire as of the end of the then-current term.

. Payment and Scope (prices do not include any applicable state and local sales or use tax):

A. Payment - Customer agrees to pay SCSS:
i. $7,778.55 for the price of a Sold System and the installation of the System.
a. $0.00 upon signing of this Agfeement.
b. Progress payments as follows:
c. $7,778.55 upon completion of the instaflation
il. $0.00 for services per month, as described in the Schedule of Service and Protection, payable Monthly, in advance commencing from the first (1t} day of the month following the date the system
becomes operalive. Customer also agrees to pay interim charges in the amount of approximately 1/30th of the monthly charges for each day from and including the date the system becomes
operative until the first (1st) of the following monih.
ili. SCSS may al any time foliowing the expiration of 12 Manths of this Agreement, increase the manthly charge specified in 3.A.ii, once in any 12 Months pericd. If SCSS increases the basic monthly
charge in any year by an amount greater than 9% percent, Customer may terminate the Agreement upon written notice to SCSS within fifteen (15} days of notification of such increass.

B. Services
i. SCSS will provide the services specified on the attached Schedule. For a Sold System, at the expiration of the iimited warranty, repair service will be on a time and material basis unless Customer
subscribes to a service plan described on the Schedule. Repair services for a SCSS System are desciibed on the Schedule.

. Liquidated Damages and SCSS's Limits of Liabifity

A. Itis understood and agreed by the parties hereto that SCSS is providing a System and/or service designed te reduce the risk of loss only; that the payments provided for herein are based solely on the
value of the use of the System and/or services as described herein and are unrelated to the value of any property located on Customer’s premises; that SCSS is not fable for tosses which may ocaur in
cases of malfunction or nenfunciicn of any System provided by, or serviced by, SCSS, that SCSS is net liable fer fosses which may occur in the ing, signal handling or di;
aspects of the service, even if due to SCSS's negligencs or failure of performance; that SCSS is not liable for losses resulting from fallure to warn or madequate training; that SCSS is not en insurer; and
ihat insurance covering personal injury, property loss, ge to and an Ci 'S P must be obtained andfor maintained by Customer. Customer understands that itis Customer’s duty to
purchase such insurance; that SCSS offars several levels of protection and services and that the System andfor service described in the Schedule of Service and Protecticn has been chosen by
Ci after considering and ing the levels of protection afforded by various systems and the related costs.

B. IT IS AGREED THAT IT IS IMPRACTICAL AND EXTREMELY DIFFICULT TO FIX ACTUAL DAMAGES WHICH MAY ARISE IN SITUATIONS WHERE THERE MAY BE A FAILURE OF THE SYSTEM
ANDJOR SERVICES PROVIDED, DUE TO THE UNCERTAIN NATURE OF POTENTIAL DAMAGES AND/OR VALUE OF CUSTOMER'S PROPERTY OR THE PROPERTY OF OTHERS KEPT ON
THE PROTECTED PREMISES WHICH MAY BE LOST, STOLEN, DESTROYED, DAMAGED OR OTHERWISE AFFECTED BY OCCURRENCES WHICH THE SYSTEM OR SERVICE IS DESIGNED
TO DETECT OR AVERT,INCLUDING LOSS, DAMAGE, OR INABILITY TO OR IMPAIRMENT OF ACCESS TO CUSTOMER'S DATA, INABILITY OF SCSS TO GUARANTEE POLICE, FIRE
DEPARTMENT AND MEDICAL ALERT RESPONSE TIME, AND ESTABLISHING A CAUSAL CONNECTION BETWEEN THE SYSTEM OR SERVICE PROBLEMS AND CUSTOMER'S POSSIBLE
LOSE OR INURIES TO THIRD PARTIES. THEREFORE {F ARTICLE 4A IS JUDICIALLY DETERMINED TO BE INVALID OR UNENFORCEABLE AND ANY LIABILITY IS JUDICIALLY IMPOSED ON
SCSS, ITS EMPLOYEES, AGENTS OR REPRESENTATIVES, FOR PROPERTY DAMAGE OR PERSONAL INJURY, SUCH LIABILITY SHALL BE LIMITED TO AN AMOUNT EQUAL TO THE
ANNUAL SERVICE CHARCE OR $10,000, WHICHEYER IS LESS. (IF THERE IS NO ANNUAL SERVICE CHARGE, SCSS'S LIABILITY SHALL BE LIMITED TO $500). THIS SUM SHALL BE PAID
AND RECEIVED EITHER (i) AS LIQUIDATED DAMAGES AND NOT AS A PENALTY, OR (i) AS A LIMITATION OF LIABILITY APPROVED AND AGREED UPON BY THE PARTIES. THE PAYMENT
OF THIS AMOUNT SHALL BE SCSS'S SOLE AND EXCLUSIVE LIABILITY REGARDLESS OF WHETHER LOSS OR DAMAGE IS CAUSED BY THE PERFORMANCE OR NONPERFORMANCE OF
OBLIGATIONS UNDER THIS CONTRACT OR BY NEGLIGENCE, ACTIVE OR OTHERWISE, OF SCSS, TS EMPLOYEES, AGENTS OR REPRESENTATIVES. NO SUIT OR ACTION SHALL BE
BROUGHT AGAINST SCSS MORE THAN ONE (1) YEAR AFTER THE ACCRUAL OF THE CAUSE OF ACTION ARISES. (F CUSTOMER WISHES SCSS TO INCREASE THE AMOUNT OF THE
LIABILITY LIMITATION OR LIQUIDATED DAMAGES AS PROVIDED ABOVE, CUSTOMER MAY OBTAIN FROM SCSS AN ADDITIONAL AMOUNT OF LIMITED LIABILITY OR LIQUIDATED
DAMAGES BY PAYING AN ADDITIONAL MONTHLY SERWICE CHARGE TO SCS, SUBJECT TO WRITTEN APPROVAL BY AN AUTHORIZED SCSS REPRESENTATIVE SETTING FORTH SAID
TERMS. THIS CLAUSE WHLL IN NO WAY BE INTERPRETED TO ESTABLISH SCSS AS AN INSURER.

C. SINCE THE PARTIES AGREE THAT CUSTOMER RETAINS THE SOLE RESPONSIBILITY FOR THE LIFE AND SAFETY OF ALL PERSONS IN TS PREMISES, AND FOR PROTECTING AGAINST
LOSSES TO HIS/HER OWN PROPERTY OR THE PROPERTY OF OTHERS IN ITS PREMISES, CUSTOMER AGREES TO INDEMNIFY AND SAVE HARMLESS SCSS, ITS EMPLOYEES, AGENTS,
OR REPRESENTATIVES, AND US BANK EQUIPMENT FINANCE IF US BANK EQUIPMENT FINANCE HAS PROVIDED ANY FUNDS IN RELATION TO THIS AGREEMENT, FROM AND AGAINST
ALL CLAIMS, LAWSUITS AND LOSSES, BY PERSONS NOT A PARTY TO THIS AGREEMENT, ALLEGED TO BE CAUSED BY THE IMPROPER OPERATION OF THE SYSTEM, WHETHER DUE
TO MALFUNCTIONING OR NONFUNCTIONING OF THE SYSTEM OR THE NEGLIGENT PERFORMANCE OR NONPERFORMANCE BY SCSS OF ANY SERVICE, INCLUDING BUT NOT LIMITED
TO INSTALLATION, MONITORING, SIGNAL-HANDLING OR NOT{FICATION ASPECTS OF THE SERVICE.

D. Withrespect to SCSS owned systems, CUSTOMER EXPRESSLY WAIVES ANY AND ALL RIGHTS AND REMEDIES CONFERRED UPON A CUSTOMER UNDER ARTICLE 2A OF THE UNIFORM
COMMERCIAL CODE AND ANY RIGHTS NOW OR HEREAFTER CONFERRED UPON A CUSTOMER BY STATUTE OR OTHERWISE THAT MAY LIMIT OR MODIFY SCSS'S RIGHTS AS
DESCRIBED IN THIS SECTION OR OTHER SECTIONS OF THIS AGREEMENT CR APPLICABLE SCHEDULE.

Paragraphs A through D of this Article 4 shall apply to any other company or entity, and the work it performs, which, in addition to SCSS, furnishes as a subcontractor or otherwise, any equipment,
installation, monitoring, repairs, financing, or other services provided hereunder.

LIMITED WARRANTY. [SOLD SYSTEM ONLY]

SCSS warrants that the equipment will ba free from defects in material and workmanship for a period of 12 MONTHS from the date the security system is placed into operation. If during this warranty
period, any of the equipment or parts are defeclive or malfunction, they will be repaired or replaced, at SCSS’s sole option, free of charge. Waranly ropair is done 8 am—4 pm Monday through Friday,
exciuding hoidays. This warranty will not apply if the damage or malfunction occurs because the system has been adjusted, added to, altered, abused, misused or tampered with by the Customer,
operated or used contrary to the operating instructions, software has been used with an operating system other than that specified by SCSS or its original equipment manufacturer (‘OEM®), perfomance
issues relating to the use of Customer’s dala netwark(s), power fluctuations, or any alher cause not within the cause or contral of SCSS. If inspecion by SCSS faits to disclose any defect covered by
this limited equipment warranty, the equip wilt be repaired or repl at Customer’s exp: and SCSS's regular service charges will apply.

m

m

License Information (as of 8/317/2018): AK 1003300; 104891: AL 888, 1278, 1322; 1472, Complains may be directed to Alabama Elecironic Serity Board of Licensure, 7956 Vaughn Rd., Montgomery, AL 36116 (334) 264-9388; 48682: AZ
ROC204975; AR 0329770517; CHIPY.0001211, Regulated by Arkansas Bd of Private Investigators and Private Secwity Agencies, #1 State Police Plaza Dr, Litde Rock, AR 72209 (591) 618-8600; CA 848019 - C10; LCO5911; ACOBOES, Alaim
company operators are licensed and regulated by the Bureau of Security & Invesligative Services, Depl. of Consumer Affairs, Sacramenlo, CA 95814: CT ELC.0184651.L5: DE 04-158; FAL-0001: FL EF0000772: GA 439701 1A AC-211: 1D 015830;
022726-AA-4: IL 127001274 KY 338 (Loulsvile): LA F1162; F875; F1277; 61931: MA 12737A: 1D 107-1828; 259: M 5103306; 3601205772: MN TS001238: M3 19207-5C; 15024172 MT FPL-BEL-000132: NC 23471 SP-FAALV; 1839-CSA, Alarm
Systems Licensing 8d., 310} Industiial Drive, Ste 104, Raleigh, NC 27609 (919)788.5320; NH 0424-C; NJ 1074485; 659423; Burglar Alarm Business Lic. # 34BX00022000; NN 374554: NV £400; F401; 0071024; NY 12000233169, Licensed by NYS
Dept. of State: OH 53-88-1512: OK 953: OR 161567: PA 032736: RI 9448A; TSC 4096; SC FAC3387; BACS501: TN 1180; 1448; 1650; 1446; GE-D 65528 TX ACR2639; ECR1821; B02140: UT 5704088-6501; VA 2705-087235A, 11-5481: WA
STANLCSO25MZ: WV 045298: W1 969322: WY LV-G-23679.
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DISCLAIMER OF ALL OTHER WARRANTIES: EXCEPT FOR THE FOREGOING LIMITED EQUIPMENT WARRANTY DESCRIBED ABOVE, SCSS MAKES NO OTHER WARRANTIES, EXPRESS
OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, THAT THE SYSTEM OR SERVICE SUPPLIED MAY NCT BE COMPROMISED,
OR THAT THE SYSTEM OR SERVICE WILL IN ALL CASES PROVIDE THE PROTECTION FOR WHICH IT IS INTENDED. IN NO EVENT, WiLL SCSS, ITS EMPLOYEES, OR AGENTS OR
REPRESENTATIVES BE RESPONSIBLE FOR CONSEQUENTIAL, SPECIAL OR INCIDENTAL DAMAGES OF ANY NATURE WHATSOEVER. SCSS MAKES NO WARRANTIES CONCERNING ANY
EQUIPMENT OR DEVICES ATTACHED TC CUSTOMER'S SYSTEM UNLESS SUCH EQUIPMENT OR DEVICES WERE ORIGINALLY PURCHASED AND INSTALLED UNDER THIS AGREEMENT.
STATE LAW: SOME STATES DO NOT ALLOW THE EXCLUSICN OR THE LIMITATION OF CONSEQUENTIAL OR INCIDENTAL DAMAGES, OR A LIMITATION ON THE DURATION OF IMPLIED
WARRANTIES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO CUSTOMER. THE WARRANTY GIVES CUSTOMER SPECIFIC LEGAL RIGHTS AND CUSTOMER MAY

ALSO HAVE OTHER RIGHTS WHICH MAY VARY FROM STATE TO STATE.

5. Misceflansous Charges and Increase in Charges
A. Customer shall pay any City, State or Federal taxes, fees or charges which are imposed upon the equipment, the installation thereof or performance of ths services provided for herein, including any

increases in charges to SCSS for facilities required for transmissfon of signals under this Agreement.

B. At SCSS's option, a fee may be charged for any false alam caused by Customer or for any unnecessary service un. i either SCSS or Customer is assessed any fine or penally by any municipalily, fire
or pofice protection dislct as a result of any false alarm, Customer shall pay the full amount of such fine or penaity.

C. Charges for toll free telephons usage, if selected by Custemer, are included in the payment described in paragraph 3{A). SCSS may immediately increass its monthly charges te reflect any increase in
charges for toll free service. Customer shall pay any other telephone company toll line charges, including installation.

D. Installation charges set forth in Article 3 assume installation Wik be performed during SCSS's nommal working hours ard using its own persennel. If Customer requests the installation or any part thereof
to be performed oulside ardinary business hours, or if the installation must be performed by outside contractors, or SCSS's wage rates 4o not apply as a result of prevaifing wage requirements, or
oiherwise, then the installation charge will be adjusted accordingly.

E. if any govemment agency requires any changes in the system originally instalied, Customer agrees to pay for such changes. It is Customer’s responsibility to obtain all alarm use permits required by the
focal jurisdiction.

F. The prices quoted for the alam system are based upon the number of components, lype of security and service specified in the Schedule. Should Customer request or require additional protection,
security devices or services, this may affect the final contract price. Cost associated with conditions not apparent at SCSS's initial survey and for delays other than caused by SCSS will be bore by
Customer at SCSS’s then current rates,

G. SCSS shall charge interest at the rate of 1 %% per month, or the maximum permitted by law, on any delinquent balance. A balance becomes delinguent thirty (30) days after payment is due under
Aricle 3. SCSS may aiso, upon wrilten notice to Customer, stop providing monitoring and maintenance services if Customer is delinquent on any payment. SCSS may charge $25,00 for any NSF check
or the maximurn permitted by law.

. Further Obligations of Customer
A. Customer shali not tamper with, alter, adjust, add to, disturb, injure, move, remove, i 1ect with other eq or otherwise ir with equipment installed by SCSS, nor shali Customer permit

the same to be done by others. Itis furiher agreed that Customer indemnifies and holds SCSS harmiess for any claim arising oul of the foregoing and that if any work is required 10 be perfarmed by

SCSS, due to Customer's breach of the faregoing obligations, Customer wili pay SCSS for such work in accordance with SCSS's then-current prevailing charges.

For those premises where SCSS is to provide manitoring, Customer shall furnish SCSS a list of the names, itles, telephene numbers and signatures of all persons authorized {o enter the premises of

Customer during scheduied closed pariods and shall be responsible for updafing such lists. in cases of supervised service, Customer shalt also fumish SCSS with an authorized daily and holiday

opening and dosing schedule.

C. Customer shall set the alam system at such times as Customer shall close its premises. Customer shall test the alarm system prior to each closed period and shall immediately report o SCSS any

claimed inadeguacy in or failure of the system. Customer shall perform a periodic walk test of any metion detection equipment used on the premises.

Customer shall permit SCSS access to the premises for any reason arising out of or in connection with SCSS’s sights ar obligations under this Agreement.

Should any part of the system be damaged by fire, water, lightning, acts of God, third parties er any cause beyond the contro! of SCSS, any repairs or replacement shail be paid for by Customer (ordinary

wear and lear excepted in the case of a SCSS owned system.)

F. Any claim by Customer of improper installation or a dsfect in the system shall be made in wriling to SCSS within thirly (30) days cf i

warranty rights under Article 4.F., Limited Warranty.

G. Customer rapresents and warrants that Customer is the owner of the premises or, if niot, that the owner agrees and consents to the installation of the system on the premises, Customer shall indemnify

and hold SCSS harmiess from any losses or damages, including attorney fees, resulting from breach of such representation and warranty, or from SCSS's inablfity to recaver system components when

Customer moves out of the premises.

For those premises where SCSS is to provide centrat station sprinkler supervisory and waler fiow alarm or automatic fire alarm service, Customer warrants and agrees that all alarm valves, gate valves,

pumps, compressors, inspector test connections, or other elements of the sprinkler system as now installed or to ba installed, are, or will be, comrected at Customer's expense 5o as to be acceptable fo

the insurance and other autharities having jurisdiction when equipped with SCSS's signaling devices. Custemer further agrees to fumish any necessary water through Customer’s meter and at

Custemar's expense, te place hoods over any apen forges or firas, and to pipe all boiler blow-offs and steam exhaust outside the premises to be protected,

Itis mutually agreed that the Customer assumes full responsibility for the operation of any and all bypass or switch units provided for disconnecting or reconnecting the alarm seunding andfor transmitting

equipment at Customer's premises.

. Cuslomer represents that, except ic the extent it has given SCSS witten notice prior to the execution of this Agreement, (i) the work andior services to be performed hereunder are not subject to any
Federal, State of local prevalling wage statute of regulaions, and (i) to the best of its ge thera is no ash or presumed ining malerial, formatdehyde or other potentialiy toxic or
hazardous material contained within, orin, on or under any porfion of any area where work will be p d under this Ag it if such or not gi by Customer} are
discovered and such materials provide an unsafe or unlawful condiion, such discovery shali conslitute a cause beyond SCSS’s reasonable cantrol and SCSS shall not slart or confinue 1o perform its
work under the contract untit Customer has remedied the unsafe or unlawful condition at Customer’s sole expense. Customer shall indemnify and hold SCSS and its assigns hammless from and against
any and all claims, costs and expenses of any kind (including attormey's fees) for fines, penalties, back wages, bodily injury, property damage, detay or work stoppage that asises under or resulls from a
breach of the foregoing rey ions (reg of whether or not C di d such ials to SCSS).

K. Customer agrees that SCSS may conduct a credit investigation and review, or provide a copy of the Agreement, or related Information to US Bank Equipment Finance for the purpose of evaluating

credit. In such event, Customer shall provide, in & timely manner, such financial informafion as SCSS may request. Customer represents and warrants that all such financial information accurately and

completely presents Custemer’s financial condition as of the date of execution of this Agreement.

Customer hereby authorizes SCSS to execute and fite financing statements and/or confinuation statements under the Uniform Commercial Code an Customer's behalf and to file such documents in all

places where necessary to perfect SCSS’s interest in the equipment. Customer agrees to execute any such instrumenis as SCSS may request from time to time.

. Further Obligati of §CSS; Liml
A. SCSS shall not be held respensible or liable for delay in instaliation of the system or internupticn of service, due to strikes, lockouts, riols, floods, fires, lightning, acts of God or any cause beyond the
control of SCSS, including interruptions in telephione service. SCSS will not be required to perform installation or supply service ta Customer while any such cause shait continue.

8. If Customer has subscribed 1o monitering service, the System will be connected to SCSS's monitoring facility (the "Center”). Unless specifically requested atherwise by the Customer and approved by
SCSS's Center, when a burglar slarm signal from the alarm system is received, the Center will first try {o telephone Customer’s premises, and if there is no answer then will try to telephone the first
available person on Customer’'s emergency call list, to verify whether or not an emergency condition requiting police response exists. If there Is no answer to both of thase cais or the person contacted
indicates that an emergency exists, the Center will attempt to notify the police department. The Center will also atlempt to contact someone on the emergency call list to advise them that the police have
been notified. When a fire alarm, hofd-up alarm or duress alarm signal is received, the Center will attempt to notify the police or fire department or other emesgency personnel and the first avaitable
person on the emergency call list. When a non-emergency signat Is received, the Center will attempt to contact the premises or the first avallable person on tha emergercy call list but will not notify
emergency autharities. The Center may choose not to nofify emergency personnel if it has reason to beligve that an emergency condition does not exist. SCSS and Customer are obligated to comply

@

mo

1. Such obligation shall not waive Customer's

T

o

-

~

Ucense information (as of 8/31/2018): AK 1003300; 104891: AL 888, 1276, 1322; 1472, Complaints may be dirested to Alabama Electronic Securily Board of Licensure, 7956 Vauphn Rd., Monlgomery, AL 36116 (334) 264-9388; 486E2; AZ
ROC204976: AR 0329770517; CMPY.0001911, Regulated by Arkansas B4 of Private lnvestigators and Private Securily Agencies, #1 Stale Police Plaza D, Lite Rock, AR 72209 (501) 618-8600: CA 848019 - C10; LCO%911; ACOS055, Atarm
company operators are licensed and regulated by the Bureau of Security & Invesligative Services, Dept. of Consumer Affalrs, Sacramento, CA 95814: CT ELC.0184651-L5: DE 04-158; FAL-0001: FL EF0000772: GA 439701: IA AC-211: ID 015830;
022726-AA4: 1L 127001274 KY 338 {Louisviie): LA F1162; F875; F1277; 61931 MA 12737A: MD 107-1828; 259: MI 5103305; 3501205772: MN TS001238: MS 19207-5C; 15024172: MT FPL-BEL-060132: NC 23471 SP-FALV: 1839-CSA, Alarm
Systems Licensing Bd., 31€1 Industrial Drive, Ste 104, Raleigh, NG 27609 (919)788-5320; NH 0424-C; NJ 1074485; 659423; Burglar Almm Business Lic. # 348X00022000; Nt 374554: NV F400; F401; 0071024; NY 12000293169, Licensed by NYS
Dept. of State: OH 53-89-1512: OK 953 GR 181567: PA 032736: Rl 9448A; TSC 4996; SC FAC3387; BACS501: TN 1180; 1448; 1650; 1446; CE-D 65528: TX ACR2839; ECR1821; B02140: UT 5704088-6501: VA 2705-087235A, {1-5481: WA
STANLCSS925KZ: WV 045298: W] 969322 WY LV-G-23870.
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with all nofification and response requirements imposed by govemmental agencies having jurisdiction over the system. SCSS reserves the right 1o discontinue or change any particular response service
dus to such govemmenta! or insurance requirements without notice. Customer consents to the tape and videc recording of tefephonic and video communications between Custemer’'s premises and

8CSS, and wilt inform its employees and third parfies that such recordings are authorized. (G s police or fire der now or In the future requires physical or visual verification of an
emergency candilion before responding to a request for Cust agrees to subscribe to such service if provided by SCSS, or otherwise comply with such requirements, and an additional
fee may apply for such services.

C. [f video equipment is led, it may be integ into the system and, upon activation, will send a video transmission to the Center. The Cenler will first attempt to verify the naturs of the emergency
by viewing ihe video. If the Center determines that an emergency condition exists, it will iy to first telephone the premises, if available, and report the emergency condition. If there is no answer or the
person answering confirms the emergency condilion, then, based upon the nalure of the emergency condition, the Center wiil nofify the proper police or fire department or other emergency personnel,
and the next available person on the emergency call list. If the Center determines that an emergency condition does not exist or the video is inconclusive, the Center will use the notification precedures
set forth in paragraph 78 above.

D. Customer understands that, if the system installed Is monitored, due to the nature of the method used for communicaling sarm signals to SCSS's monitering canter, there may be limes when that
communication method is not able to transmit signals and SCSS will not receive alarm signals. Digital communicators use standard telephone fines and SCSS does not receive signals when the
teiephone system becomes non-operational or the telephone line is placed on vacation status, cut, interfered with or othenwise damaged. There will be times when any radio frequency method, such as
cellutar, public or private radio systems or intemet based servica, cannol transmit an alarm signal due to lack of signal strength, network congestion, or availability of a communications channet.
Similarly, any other type of communication method installed under this Agreement aiso can experience an inabilily to communicate slarm signals. Customer understands that SCSS offers several levels
of communication methods of alarm signals o the monitering center and that the Services dsscribed on the front page of this Agresment and on the Schedule of Service and Protection have been
chosen by Customer after considering and balancing the tevels of pratection afforded by various communicalion methods and the related costs. Customer acknowtedges and agrees that Customer Is
sa!e!y responsibie for the selection of the type of communication methad and whether the utifization of more than one communication method is required. Communicalions networks provided by

cariers or providers are wholly beyond SCSS's control and are maintained and serviced, solely by the applicable camier or provider. Customer agrees lo relmburse SCSS for any cosls
mcurred to reprogram lhe communicator because of area cade changes or olher dialing paitem changes. If telephone service is used, the use of DSL or other broadband telephone service may prevent
the system from transmitting alarm signals 1o the moniioring center and/or interfere with ihe telephene line-seizure feature of the system. Such services should be installed on a telephone number thatis
not used for alarm signal transmission. Customer agrees to notify SCSS if Custamer has instafled or intends ta instalk DSL or other broadband service. IMMEDIATELY AFTER THE INSTALLATION Of
DSL OR OTHER BROADBAND SERVICE, THE SYSTEM'S SIGNAL TRANSMISSION MUST BE TESTED WITH THE MONITORING CENTER,

€. For those premises with a direct connection to the polics, fire department cr other agency, it is mutually understocd and agreed that signals ransmitted hereunder will be monitored in police andior fire
departmenis or ather agencies, and that the p | of such palice and/or fire departments or other agencies are not SCSS's agents nor does SCSS assume any responsibility for the manner in which

such signals are moniiored or the response, if any, (o such signals.

F. SCSS shall not be responsitle for the repiacement of equipment or parts no longer commerciaily avaliable to SCSS.

G. If an Access Control P i i ce ar Support option is selected by Customer, SCSS will provide and install software upgrades as they become commercially available, during
nomal SCSS working hours. Software upgrades that do not affect the Customer's current operations, as solely determined by SCSS and the OEM, wili not be installed by SCSS. In the event ihe
Custamer efects lo have someone other than SCSS install the software upgrads, the Customer shall assume any and all liabifity for any damage caused pursuant to the installation. Service and
upgrades for third parly software not suppiied by SCSS are excluded from this agreement.

8. Title to the SCSS Sy ; Proprietary Pr

A. SCSS System shall at all timas remaln solely the property of SCSS, or its assignee and Customer agrees riot to permit the attachmant thereto of any equipment not fumished by SCSS. It is further
understood and agreed thal SCSS may remove or abandon all or any part of the SCSS System, including all wiring instalied by SCSS, upon termination of the Agreement by lapse of ime, default of any
monies due hereunder, or othenwise without any obligation to repair or redecorate any portion of the protected premises, provided that such removal or abandonment shafi not be held to conslitute a
waiver of the right of SCSS, or iis assignee, to collect any charges which have accrued hereunder. Gustomer shall keep all SCSS owned equipment at all times free and ciear from all fiens, claims,
levies, er 1ces, security i and processes, of any nature whatscever. Customer shall give SCSS immediate notice of any such aitachment or other judicial process affecting any of the
equipment. Without SCSS's writien permission, Customsr shall not altempt to or actually: (i) pledge, lend, create a securily interest in, sublet, exchange, trade, assign, swap, use for an allowance or
credit or otherwise; (i) allow another to use; (jii) part with possession; (iv) dispose of; or (v} remove from the lecation of installation, any item of equipment. if any Hem of equipment is exchanged,
assigned, kaded, swapped, used for an allowance or credit or otherwise to acquire new or différent equipment {the new squipment) without SCSS's prior writien consent, then all of the new equipment
shali become equipment owned by SCSS subject to this Ag 1t and the appil

8. Any computer application program andfor documentation, collectively referred to as “Software”, that is provided by SCSS under this Agreement for a Sold System or a SCSS System, is owned by SCSS,
its affiliates or cne of its OEMs and is protected by United Stales and intemational copyright laws and intemational trealy provisions. Any breach of this Agreement will automatically terminate the
Customer’s right to use this Software, and the Customer s ablig toil distely return such to SCSS. Ci may not copy the Software for any reason other than per the dictates of any
end user software license agreement. Customer may not reverse-engineer, disassemble, decompile or attempt to discover the source code of any C ackr dges that any breach of
this section shall resuit intimeparable injury to SCSS for which the amount of damages would be unascertainable. Therefore, SCSS may, in addition to pursuing any and ail remedies provided by law,
oblain an injunction against Customer from any court having jurisdiction, restraining any violation of this section.

9. Termination
A. SCSS may terminate ihis Ag i iately upon written notice:
i. i the event Customer defaults in the performance of any of the terms and conditions of this Agraement, including the failure to make any payment as agreed herein, In which case the balance of
il monies due and for the unexpired term of this Agreement shall hecoms inunediately due and payable, together with interest at the maximum legally allowable rate. Customer shali also pay
allomey andfor coliection fees, defined as an additional thirty-five percent (35%) of the cutstanding balance owed, incurred in collecting Customer’s account; or

it. In the event SCSS'’s Customer Service Center, the telephone lines, wires or SCSS's equipment within Customer premises are destroyed or so substantially damaged that it is commercially
impraciical to continue service to Customer’s premisas; ar
il. As provided in Arficle 2 retating to expiration.
B. Customer may terminate the Agreement:
i lmmediately upan written notice, in the event Customer’s premises are, by any cause beyond the control of the Customer, destroyed or so substantially damaged that it is commercially imgractical
for Customer to continue any operations at such premises; provided that if the Customer is using SCSS-ownad equipment, the Customer must pay SCSS all payments remaining to be made
under this Agreement through its scheduled expiration; or

ii. As provided in Arlicle 2 relaling to expiration and Article 3{A) relating to price increases.

C. Upen termination of inis Agreement, Custemer shall permit SCSS access to C s p
Atticle 8.
10. Asslgnment
This Agreement is not assignable hy the Customer excapt upon written consent of SCSS first being obtained. SCSS shafl have the right to assign this Agreement, or to subcontract any of its obligations
under this Agreement, without notice to, or consent of, the Custemer.

11. Insurance and Waiver of Subrogation
Customer shall cbtain, and maintain, insurance coverage to cover all losses, damage, or Injury, related to or sustained by Custemer in connection wilh, the services provided by SCSS. For all losses,
damage or injury above the limits set forth in paragraph 4B, Customer shall look solely to its insurer for recovery of its loss and hereby waives any and all claims for such loss against SCSS. Customer
agrees to obtaln insurance permitting said waiver without invalidating coverage. Ci does hereby for itseif and other parties claiming under it release and discharge SCSS from and against zli claims
arising from hazards covered by Cusiomer's insurance, it being expressly agreed and understood that no insurance company oF insurer will have any right of subrogation against SCSS.

12, Severability and Savings
In the event any one or more of the provisions of this Agreement shall for any reason be held to be invalid, void, ilegal, or unenforcesble by any court, arbitrator, or governmental agency, the remaining
provisions of this Agreement shall remain in full force and effect, and the invalid, void, filegal, andfor unenforceabie provision(s) shall survive to the extent not sa held.
License infornmation (as of 8/31/2018): AK 1003300; 104891 AL 888, 1278, 1322; 1472, Complaints may be directed 1o Alabama Elecironic Security Board of Licenstire, 7956 Vaughn Rd., Montgomery, AL 36116 (334) 264-9388; 48682: AZ
ROC204675: AR 0320770517; CMPY 0001811, Regulated by Arkansas Bd of Private Investiyators and Privale Security Agencies, #1 State Pollce Pleza Dr, Litde Rock, AR 72209 {501) 618-3600: CA 848019 - C10; LCOS5811; ACCE055, Alarm
company operaturs are licensed and regulated by the Bureau of Secusily & Invesfigative Services, Depl. of Consumer Affairs, Sacramento, CA 95814: CT £LC.0184651-L5: DE D4-158; FAL-0001; FL EFO000772: GA 435701: JA AC-211: 1D 015830;
022726-AA4: IL 127001274: KY 338 {Lovlsvile): LA F1162; F875; F1277; B1831: MA 12737A: MD 107-1828; 259: tI 5103308; 3601205772: MN TS001238: MS 19207-8C; 15024172: MT FPL-BEL-000132: NC 23471 SP-FARLV; 1839-GSA, Alarm
Systems Licensing Bd., 3101 Industrial Drive, Sle 104, Raleigh, NC 27609 (919)788-5320; NH 0424-C; NJ 1074485; 659423; Burglar Alarm Business Lic. # 34BX00022000; NM 374554: NV F400; F401; 0071024; NY 12000293169, Licensed by NYS
Oept. of State: OH 53-89-1512; OK 953: OR 161567: PA 032736: RI 8448A; TSC 4996; SC FAC3387; BAC5501: TN 1180; 1448; 1650; 1446; CE-D 65528: TX ACR2639; ECR1821; B02140: UT 5704068-6501: VA 2705-087235A, 11-5451: WA
STANLCS925MZ: WV 045298 Wi 9569322 WY LV-G-23879.

in order to deactivate the telephone tine signaling device andfor to remove the System pursuant to

Q54688
Page 7 of 10



