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Bid 1902-296

EMS ePCR

Bid Number     1902 -296 

Bid Title     EMS ePCR 

Bid Start Date  In Held

Bid End Date  Mar 18, 2019 3:00:00 PM CDT

Question & Answer 

End Date
 Mar 8, 2019 3:00:00 PM CST

Bid Contact     Johnny Grimaldo 

 Purchasing Specialist III 

 512 -943 -1553 

 johnny.grimaldo@wilco.org 

Contract Duration    1 year 

Contract Renewal    4 annual renewals   

Prices Good for    365 days 

Pre-Bid Conference   Feb 27, 2019 9:00:00 AM CST

Attendance is optional

Location: 3189 SE Inner Loop, Georgetown, TX 78626

Bid Comments Williamson County is seeking proposals from a company to provide electronic patient care reporting 
services that will be used by the EMS department. 

Item Response Form

Item     1902-296 --01 -01 -  Total Bid Price

Quantity    1 each

Unit Price   

Delivery Location          Williamson County, Texas

EMS

  303 Martin Luther King

  Georgetown TX  78613

Qty  1 

Description
Total Bid Price 

Item     1902-296 --01 -02 -  Please attach all documents to this line

Quantity    1 each

Prices are not requested for this item. 

Delivery Location          Williamson County, Texas

EMS

  303 Martin Luther King

  Georgetown TX  78613

Qty  1 

Description
Please attach all documents to this line 

Bid 1902-296Williamson County, Texas
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3 4

List the last three (3) companies or governmental agencies, where the same or similar goods and/or 
services as contained in this RFP package, were recently provided by Respondent.

Reference 1

Client Name:                                                         Location:

Contact Name:                                                      Title:

Phone:                                                                  E-mail

Contract Date To:                  Contract Date From:             Contract Value: $

Scope of Work:

Reference 2

Client Name:                                                         Location:

Contact Name:                                                      Title:

Phone:                                                                  E-mail

Contract Date To:                  Contract Date From:             Contract Value: $

Scope of Work:

Reference 3

Client Name:                                                         Location:

Contact Name:                                                      Title:

Phone:                                                                  E-mail

Contract Date To:                  Contract Date From:             Contract Value: $

Scope of Work:
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Form provided by Texas Ethics Commission www.ethics.state.tx.us                                                       Revised 11/30/2015

Form provided by Texas Ethics Commission www.ethics.state.tx.us                                                       Revised 11/30/2015

CONFLICT OF INTEREST QUESTIONNAIRE                               FORM CIQ
For vendor doing business with local governmental entity

This questionnaire reflects changes made to the law by H.B. 23, 84th Leg., Regular Session.

This questionnaire is being filed in accordance with Chapter 176, Local Government Code, by a vendor 
who has a business relationship as defined by Section 176.001(1-a) with a local governmental entity and 
the vendor meets requirements under Section 176.006(a).

By law this questionnaire must be filed with the records administrator of the local governmental entity not 
later than the 7th business day after the date the vendor becomes aware of facts that require the 
statement to be filed.  See Section 176.006(a-1), Local Government Code.

A vendor commits an offense if the vendor knowingly violates Section 176.006, Local Government Code. An 

offense under this section is a misdemeanor.

OFFICE USE ONLY

Date Received 

1 Name of vendor who has a business relationship with local governmental entity.

2
      Check this box if you are filing an update to a previously filed questionnaire. (The law requires that you file an 

updated completed questionnaire with the appropriate filing authority not later than the 7th business day after the date 
on which you became aware that the originally filed questionnaire was incomplete or inaccurate.)

3 Name of local government officer about whom the information is being disclosed.

Name of Officer

4 Describe each employment or other business relationship with the local government officer, or a family member of the officer, 
as described by Section 176.003(a)(2)(A).  Also describe any family relationship with the local government officer. Complete 

subparts A and B for each employment or business relationship described.  Attach additional pages to this Form CIQ as 

necessary.

A. Is the local government officer or a family member of the officer receiving or likely to receive taxable income,other than 
investment income, from the vendor?

  Yes                 No

B.Is the vendor receiving or likely to receive taxable income, other than investment income, from or at the directionof the local 
government officer or a family member of the officer AND the taxable income is not received from the local governmental 
entity?

  Yes                 No

5 Describe each employment or business relationship that the vendor named in Section 1 maintains with a 
corporation or other business entity with respect to which the local government officer serves as an officer or 
director, or holds an ownership interest of one percent or more.
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  Check this box if the vendor has given the local government officer or a family member of the officer one or more gifts 

as described in Section 176.003(a)(2)(B), excluding gifts described in Section 176.003(a-1).

7 Signature is not required if completing in BIDSYNC electronically;

Signature of vendor doing business with the governmental entity Date

CONFLICT OF INTEREST QUESTIONNAIRE

For vendor doing business with local governmental entity

A  c o m p l e t e  c o p y  o f  C h a p t e r  1 7 6  o f  t h e  L o c a l  G o v e r n m e n t  C o d e  m a y  b e  f o u n d  a t  
http://www.statutes.legis.state.tx.us/ Docs/LG/htm/LG.176.htm. For easy reference, below are some of the sections 
cited on this form.

Local Government Code § 176.001(1 -a): "Business relationship" means a connection between two or more parties 
based on commercial activity of one of the parties.  The term does not include a connection based on:

(A) a transaction that is subject to rate or fee regulation by a federal, state, or local governmental entity or 
anagency of a federal, state, or local governmental entity;
(B) a transaction conducted at a price and subject to terms available to the public; or
(C) a purchase or lease of goods or services from a person that is chartered by a state or federal agency 
andthat is subject to regular examination by, and reporting to, that agency.

Local Government Code § 176.003(a)(2)(A) and (B):

(a)  A local government officer shall file a conflicts disclosure statement with respect to a vendor if:

***
(2)  the vendor:

(A) has an employment or other business relationship with the local government officer or 
afamily member of the officer that results in the officer or family member receiving taxable 
income, other than investment income, that exceeds $2,500 during the 12-month period 
preceding the date that the officer becomes aware that

( i ) a contract between the local governmental entity and vendor has been 
executed;or
(ii) the local governmental entity is considering entering into a contract with 
thevendor;

(B) has given to the local government officer or a family member of the officer one or more 
giftsthat have an aggregate value of more than $100  in the 12-month period preceding the 
date the officer becomes aware that:

                    (i)  a contract between the local governmental entity and vendor has been executed; 
or                     (ii)  the local governmental entity is considering entering into a contract with the 

vendor.

Local Government Code § 176.006(a) and (a -1)
(a)  A vendor shall file a completed conflict of interest questionnaire if the vendor has a business relationship 
with a local governmental entity and:

(1) has an employment or other business relationship with a local government officer of that 
localgovernmental entity, or a family member of the officer, described by Section 176.003(a)(2)(A);
(2) has given a local government officer of that local governmental entity, or a family member of 
the officer, one or more gifts with the aggregate value specified by Section 176.003(a)(2)(B), 
excluding any gift described by Section 176.003(a-1); or
(3) has a family relationship with a local government officer of that local governmental entity. (a-1)  
The completed conflict of interest questionnaire must be filed with the appropriate records 
administrator not later than the seventh business day after the later of:

(2) the date that the vendor:
(A) begins discussions or negotiations to enter into a contract with the local 
governmentalentity; or
(B) submits to the local governmental entity an application, response to a request for 
proposalsor bids, correspondence, or another writing related to a potential contract with the 
local governmental entity; or

(3) the date the vendor becomes aware:
(A) of an employment or other business relationship with a local government officer, or a 
family member of the officer, described by Subsection (a);
(B) that the vendor has given one or more gifts described by Subsection (a); or(C)  of a 
family relationship with a local government officer.
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PUBLIC ANNOUNCEMENT AND GENERAL INFORMATION

WILLIAMSON COUNTY PURCHASING DEPARTMENT
SOLICITATION NUMBER 1902-296

EMS ePCR

PROPOSALS MUST BE RECEIVED ON OR BEFORE: 
Mar 18, 2019 3:00:00 PM CDT

PROPOSALS WILL BE PUBLICLY OPENED: 
Mar 18, 2019 3:00:00 PM CDT

Notice is hereby given that sealed Proposals for the above-mentioned goods and/or services will be
accepted by the Williamson County Purchasing Department. Williamson County uses BidSync to 
distribute and receive proposals.  Specifications for this RFP may be obtained by registering at
www.bidsync.com.

Williamson County prefers and requests electronic submittal of this 
Proposal. 

All electronic proposal must be submitted via:  www.bidsync.com

Electronic proposals are requested, however paper proposals will currently still be received, until 
further notice and may be mailed or delivered to the address listed below.

Respondents are strongly encouraged to carefully read this entire 
RFP.

All interested Respondents are invited to submit a Proposal in accordance with the Instructions and
General Requirements, Proposal Format, Proposal Specifications, and Definitions, Terms and
Condit ions stated in this RFP.

Please note that a complete package must be submitted choosing one of the above two 
methods. Split packages submitted will be considered “unresponsive”  and will not be 
accepted or evaluated.

Williamson County will not accept any Proposals received after the
submittal deadline, and shall return such Proposals unopened to the

Respondent.

General Information:

· If mailed or delivered in person, Proposal and Proposal addenda are to be delivered in sealed 
envelope on or before the submittal deadline, as noted in the Public Announcement and 
General Information listed above for this RFP, to:

Williamson County Purchasing Department
Attn: BID NAME AND NUMBER
100 Wilco Way
Suite P101
Georgetown, TX 78626

o Respondents should list the Proposal Number, Proposal Name, Name and 
Address of Respondent, and the Date of the Proposal opening on the outside of
the box or envelope and note “Sealed Proposal Enclosed.”

o Respondent should submit one (1) original.
o Williamson County will NOT be responsible for unmarked or improperly marked 

envelopes.
o Williamson County will not accept any responsibility for Proposals being delivered

by third party carriers.
o Facsimile transmittals will NOT be accepted.

· Proposals will be opened publicly in a manner; however, to avoid public disclosure of
contents, only the names of Respondents will be read aloud.

· All submitted questions with their answers will be posted and updated on www.bidsync.com.

· It is the Respondent ’s responsibility to review all documents in BidSync, including any 
Addenda that may have been added after the document packet was originally released and 
posted. 

o Any Addenda and/or other information relevant to the RFP will be posted on
www.bidsync.com. 

o The Williamson County Purchasing Department takes no responsibility to ensure
any interested Respondent has obtained any outstanding addenda or additional
information. 
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o Williamson County will NOT be responsible for unmarked or improperly marked 

envelopes.
o Williamson County will not accept any responsibility for Proposals being delivered

by third party carriers.
o Facsimile transmittals will NOT be accepted.

· Proposals will be opened publicly in a manner; however, to avoid public disclosure of
contents, only the names of Respondents will be read aloud.

· All submitted questions with their answers will be posted and updated on www.bidsync.com.

· It is the Respondent ’s responsibility to review all documents in BidSync, including any 
Addenda that may have been added after the document packet was originally released and 
posted. 

o Any Addenda and/or other information relevant to the RFP will be posted on
www.bidsync.com. 

o The Williamson County Purchasing Department takes no responsibility to ensure
any interested Respondent has obtained any outstanding addenda or additional
information. 
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PROPOSAL AFFIDAVIT

This form must be completed, signed, notarized and returned with Proposal package

The undersigned attests that the company named below, under the provisions of Subtitle F, Title 10, 
Texas Government Code Chapter 2270:

1. Does not boycott Israel currently; and
2. Will not boycott Israel during the term of the contract.

Pursuant to Section 2270.001, Texas Government Code:

1. “Boycott Israel” means refusing to deal with, terminating business activities with, or otherwise 
taking any action that is intended to penalize, inflict economic harm on, or limit commercial 
relations specifically with Israel, or with a person or entity doing business in Israel or in an 
Israeli-controlled territory, but does not include an action made for ordinary business 
purposes; and

2. “Company” means a for-profit sole proprietorship, organization, association, corporation, 
partnership, joint venture, limited partnership, or any limited liability company, including a 
wholly owned subsidiary, majority-owned subsidiary, parent company or affiliate of those 
entities or business associations that exist to make a profit

The undersigned certifies that the RFP and the Respondent ’s Proposal have been carefully
reviewed and are submitted as correct and final.  Respondent further certi f ies and agrees to furnish
any and/or all goods and/or services upon which prices are extended at the price Proposal, and 
upon the conditions contained in the RFP.

I hereby certify that the foregoing Proposal has not been prepared in collusion with any other
Respondent or other person or persons engaged in the same line of business prior to the official
opening of this Proposal. Further, I certify that the Respondent is not now, nor has been for the past
six (6) months, directly or indirectly concerned in any pool or agreement or combination, to control
the price of services/commodities Proposal on, or to influence any person or persons to submit a
Proposal or not to submit a Proposal thereon.”

Cooperative Purchasing Program
Check one of the following options below . A non-affirmative Proposal will in no way have a 
negative impact on the County ’s evaluation of the Proposal.

*If no box is checked, the Respondent agrees to make best efforts in good faith to offer the 
quoted prices to all authorized entities.*

SIGNATURE AND NOTARY NOT REQUIRED IF COMPLETING IN BIDSYNC ELECTRONICALLY.

Name of Respondent:

Address of Respondent:

Email:

Telephone:

Printed Name of Person 
Submitting Affidavit:
Signature of Person Submitting 
Affidavit:

I will offer the quoted prices to all authorized entities during the term of the County ’s 
Contract.

I will not offer the quoted prices to all authorized entities.

BEF O R E  M E, the unders i g n e d  a u thority, a  N o t a r y  P u bl i c ,  p e r s o nally appeared 

(Name of Signer), who after being by me duly sworn, did depose

and say:  “I, ,  ( Name of Signer) am a duly author ized o fficer 

of/agent for (Name of Respondent) and have been duly authorized

to execute the forego ing on behalf of the said  (Name  o f

Respondent).

SUBSCRIBED AND SWORN to before me by the above-named 

on this the day of , 20 .

Notary Public in and for

The State of 

The County of 
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PROPOSAL AFFIDAVIT

This form must be completed, signed, notarized and returned with Proposal package

The undersigned attests that the company named below, under the provisions of Subtitle F, Title 10, 
Texas Government Code Chapter 2270:

1. Does not boycott Israel currently; and
2. Will not boycott Israel during the term of the contract.

Pursuant to Section 2270.001, Texas Government Code:

1. “Boycott Israel” means refusing to deal with, terminating business activities with, or otherwise 
taking any action that is intended to penalize, inflict economic harm on, or limit commercial 
relations specifically with Israel, or with a person or entity doing business in Israel or in an 
Israeli-controlled territory, but does not include an action made for ordinary business 
purposes; and

2. “Company” means a for-profit sole proprietorship, organization, association, corporation, 
partnership, joint venture, limited partnership, or any limited liability company, including a 
wholly owned subsidiary, majority-owned subsidiary, parent company or affiliate of those 
entities or business associations that exist to make a profit

The undersigned certifies that the RFP and the Respondent ’s Proposal have been carefully
reviewed and are submitted as correct and final.  Respondent further certi f ies and agrees to furnish
any and/or all goods and/or services upon which prices are extended at the price Proposal, and 
upon the conditions contained in the RFP.

I hereby certify that the foregoing Proposal has not been prepared in collusion with any other
Respondent or other person or persons engaged in the same line of business prior to the official
opening of this Proposal. Further, I certify that the Respondent is not now, nor has been for the past
six (6) months, directly or indirectly concerned in any pool or agreement or combination, to control
the price of services/commodities Proposal on, or to influence any person or persons to submit a
Proposal or not to submit a Proposal thereon.”

Cooperative Purchasing Program
Check one of the following options below . A non-affirmative Proposal will in no way have a 
negative impact on the County ’s evaluation of the Proposal.

*If no box is checked, the Respondent agrees to make best efforts in good faith to offer the 
quoted prices to all authorized entities.*

SIGNATURE AND NOTARY NOT REQUIRED IF COMPLETING IN BIDSYNC ELECTRONICALLY.

Name of Respondent:

Address of Respondent:

Email:

Telephone:

Printed Name of Person 
Submitting Affidavit:
Signature of Person Submitting 
Affidavit:

I will offer the quoted prices to all authorized entities during the term of the County ’s 
Contract.

I will not offer the quoted prices to all authorized entities.

BEF O R E  M E, the unders i g n e d  a u thority, a  N o t a r y  P u bl i c ,  p e r s o nally appeared 

(Name of Signer), who after being by me duly sworn, did depose

and say:  “I, ,  ( Name of Signer) am a duly author ized o fficer 

of/agent for (Name of Respondent) and have been duly authorized

to execute the forego ing on behalf of the said  (Name  o f

Respondent).

SUBSCRIBED AND SWORN to before me by the above-named 

on this the day of , 20 .

Notary Public in and for

The State of 

The County of 
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PROPOSAL AFFIDAVIT

This form must be completed, signed, notarized and returned with Proposal package

The undersigned attests that the company named below, under the provisions of Subtitle F, Title 10, 
Texas Government Code Chapter 2270:

1. Does not boycott Israel currently; and
2. Will not boycott Israel during the term of the contract.

Pursuant to Section 2270.001, Texas Government Code:

1. “Boycott Israel” means refusing to deal with, terminating business activities with, or otherwise 
taking any action that is intended to penalize, inflict economic harm on, or limit commercial 
relations specifically with Israel, or with a person or entity doing business in Israel or in an 
Israeli-controlled territory, but does not include an action made for ordinary business 
purposes; and

2. “Company” means a for-profit sole proprietorship, organization, association, corporation, 
partnership, joint venture, limited partnership, or any limited liability company, including a 
wholly owned subsidiary, majority-owned subsidiary, parent company or affiliate of those 
entities or business associations that exist to make a profit

The undersigned certifies that the RFP and the Respondent ’s Proposal have been carefully
reviewed and are submitted as correct and final.  Respondent further certi f ies and agrees to furnish
any and/or all goods and/or services upon which prices are extended at the price Proposal, and 
upon the conditions contained in the RFP.

I hereby certify that the foregoing Proposal has not been prepared in collusion with any other
Respondent or other person or persons engaged in the same line of business prior to the official
opening of this Proposal. Further, I certify that the Respondent is not now, nor has been for the past
six (6) months, directly or indirectly concerned in any pool or agreement or combination, to control
the price of services/commodities Proposal on, or to influence any person or persons to submit a
Proposal or not to submit a Proposal thereon.”

Cooperative Purchasing Program
Check one of the following options below . A non-affirmative Proposal will in no way have a 
negative impact on the County ’s evaluation of the Proposal.

*If no box is checked, the Respondent agrees to make best efforts in good faith to offer the 
quoted prices to all authorized entities.*

SIGNATURE AND NOTARY NOT REQUIRED IF COMPLETING IN BIDSYNC ELECTRONICALLY.

Name of Respondent:

Address of Respondent:

Email:

Telephone:

Printed Name of Person 
Submitting Affidavit:
Signature of Person Submitting 
Affidavit:

I will offer the quoted prices to all authorized entities during the term of the County ’s 
Contract.

I will not offer the quoted prices to all authorized entities.

BEF O R E  M E, the unders i g n e d  a u thority, a  N o t a r y  P u bl i c ,  p e r s o nally appeared 

(Name of Signer), who after being by me duly sworn, did depose

and say:  “I, ,  ( Name of Signer) am a duly author ized o fficer 

of/agent for (Name of Respondent) and have been duly authorized

to execute the forego ing on behalf of the said  (Name  o f

Respondent).

SUBSCRIBED AND SWORN to before me by the above-named 

on this the day of , 20 .

Notary Public in and for

The State of 

The County of 
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.

Bid 1902-296Williamson County, Texas

2/14/2019 8:34 AM p. 15



5

6

Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.

Bid 1902-296Williamson County, Texas

2/14/2019 8:34 AM p. 24



5

6

Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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ePCR Requirements 
updated:  1-24-19 

 

Required:  Must be met/demonstrated – or vendor does not qualify for RFP 

Expected:  Functionality exists by other means 

Desired:  Nice to Have 

 

Department Req # 
Attribute 
Category Attributes Weight 

Clinical 
Practices 

CP1 Data 

Allow end-user expansion of core data set by adding 
system based fields. These fields would need to be 
subject to custom validation as well. These elements 
must also be available for reporting and linkable to a 
specific chart. 

Expected 

Clinical 
Practices 

CP2 Data System modifiable “Look Up” tables Required 

Clinical 
Practices 

CP3 Data 
Access to all data tables using industry standard 
reporting tools (e.g. SQL Server Management, Crystal 
Reports, Tableau, etc) 

Expected 

Clinical 
Practices 

CP4 Data Storage 
Ability to import data from legacy data from other 
vendors into current product 

Desired 

Clinical 
Practices 

CP5 Data Storage 

Allows export of entire data set into local data 
repository on both a one-time and continuing 
automated basis with capability to reflect updated 
charts 

Expected 

Clinical 
Practices 

CP6 Data Storage 
Storage of hospital follow-up data linked to original 
chart 

Expected 

Clinical 
Practices 

CP7 Data Storage NEMSIS 3.4 Compliant Required 

Clinical 
Practices 

CP8 Interface 
Field level, system (agency) customizable prompts 
(balloons, status bar, etc) to help user understand data 
dictionary requirements 

Desired 

Clinical 
Practices 

CP9 Interface 
Automated notification linked to chart when hospital 
follow-up information is available and displayed in an 
easy to use, functional way 

Expected 

Clinical 
Practices 

CP10 Interface 

Platform and device have independent ability to create, 
view, and modify chart using county IT supported 
infrastructure / systems for all components of the ePCR 
system (including charting, reporting, QA, etc.) 

Required 

Clinical 
Practices 

CP11 Interface 
Product notifies/prevents entering of non-NEMSIS 
values 

Required 

Clinical 
Practices 

CP12 Interface 

Integrated data interface between product and 
standard CAD systems including Sunguard OSSI One 
Solution.  Solution includes integration with call 
location, times, GPS Coordinates, and MPD information, 
Etc. 

Required 

Clinical 
Practices 

CP13 Interface 

Imports and integrates data from a variety of patient 
care devices from multiple vendors into the PCR 
directly to timeline/activity log by an event driven 
fashion.  This cannot be met by only by attached file. 

Required 
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Department Req # 
Attribute 
Category Attributes Weight 

Clinical 
Practices 

CP14 Interface 
Imports and integrates data from a variety of cardiac 
ECG devices from multiple vendors into the PCR directly 
to timeline/activity log by an event driven fashion. 

Required 

Clinical 
Practices 

CP15 Interface 

Imports and integrates data from a variety of patient 
care devices for drug calculations, imaging or other 
recording purposes.  If this capability exists, please tell 
us with which products. 

Expected 

Clinical 
Practices 

CP16 Interface 
Provides links into Health Information Exchanges to 
allow automated exchange of information with 
participating hospitals 

Expected 

Clinical 
Practices 

CP17 Interface 
Capability for electronic transfer of chart to hospital or 
hospital portal view of our patients taken to a specific 
facility. 

Required 

Clinical 
Practices 

CP18 Interface 
Capability to electronically transfer data to the Texas 
State Trauma Registry 

Required 

Clinical 
Practices 

CP19 Interface 
Capability to electronically transfer data to CARES 
registry 

Expected 

Clinical 
Practices 

CP20 Reporting 
Ability to share custom reports with other entities using 
the same product.   

Desired 

Clinical 
Practices 

CP21 Reporting 

All custom report writing/sharing within the agency 
should be role / security based.  For example, some user 
groups can only run reports while others can create and 
edit.  Ability to assign reports to specific users or 
groups. 

Expected 

Clinical 
Practices 

CP22 Reporting 
Ability to access data via 3rd party reporting tools (e.g.: 
Crystal Reports, Power BI, Tableau) in a secure role 
based fashion 

Expected 

Clinical 
Practices 

CP23 Reporting 
Accurate and reproducible real time analytics/business 
intelligence/dashboard capability to monitor system 
operational and clinical performance 

Expected 

Clinical 
Practices 

CP24 Reporting 

Outside of report writing, offer an EMR solution to 
include the ability to track all charts associated to a 
specific patient and summarize relevant data for 
example:  PMH, medications, allergies, billing, etc.   

Desired 

Clinical 
Practices 

CP25 Reporting 
Allow platform/browser device independent ability to 
create, run, and view both standard and custom reports 
(based on county IT infrastructure/systems) 

Expected 

Clinical 
Practices 

CP26 Reporting 

Integrated and uncomplicated with a user friendly 
interface that allows for SQL outer joins 
 
Ideally - allows user to write SQL statements directly 
(Expected) 

Required 

 Clinical 
Practices 

CP27 Reporting 
Ideally - allows user to write SQL statements directly 
(Expected) 

Desired 

Clinical 
Practices 

CP28 Reporting 
Ability to create custom reporting without vendor 
involvement 

Required 

Clinical 
Practices 

CP29 Reporting 
Standard and custom reporting on hospital follow-up 
data integrated into same reporting tools as EMS data 

Expected 
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Department Req # 
Attribute 
Category Attributes Weight 

Clinical 
Practices 

CP30 Security 
Ability to assign rights/roles/permissions to both 
individuals and groups of individuals for all modules and 
/or functions 

Expected 

Clinical 
Practices 

CP31 Security 

Ability to generate HIPAA protected electronic (PDF) 
and printed copies of charts which can include any and 
all nonQA information relating to the chart. (Ideally the 
ability to audit log who printed what and when) 

Required 

Clinical 
Practices 

CP32 Security 
Has secure, HIPPA compliant “cloud based” hosted 
option available 

Required 

Clinical 
Practices 

CP33 Validation Rules 
Uses one set of validation rules for both mobile and 
web versions (does not requiring changing the same 
rules in multiple locations) 

Expected 

Clinical 
Practices 

CP34 Validation Rules 
Custom agency modifiable validation rule options 
(acknowledge-continue, change-continue, additional 
actions-continue, etc) 

Required 

Clinical 
Practices 

CP35 Validation Rules 
System “Look Up” values are available to run validation 
rules against 

Required 

Clinical 
Practices 

CP36 Validation Rules 

Offers agency customizable field level validation rules 
on mobile and web versions of software. As long as such 
rules, do not adversely impact NEMSIS / State reporting 
requirements.  These rules are not just ones supplied by 
the application but can be created by the agency as 
well. 

Required 

Clinical 
Practices 

CP37 
Work-Flow / QI-
QA 

Incorporates tracking and reporting on Incident Reports 
with linked threaded conversations linked to the 
specific chart 

Expected 

Clinical 
Practices 

CP38 
Work-Flow / QI-
QA 

Integrated solution which allows separate QI/QA 
capability in a protected environment linked to the 
specific chart 

Required 

Clinical 
Practices 

CP39 
Work-Flow / QI-
QA 

Integrated tracking and reporting on QI/QA measures Required 

Clinical 
Practices 

CP40 
Work-Flow / QI-
QA 

Validation and auditing in the QA/QI environment.  For 
example, when a chart is reviewed, a reviewer must 
perform certain tasks and these tasks are audit logged 
as well. 

Desired 

Clinical 
Practices 

CP41 
Work-Flow / QI-
QA 

QI/QA work-flow with viewing by permissions within 
multiple tiers/levels/specialties (i.e. peer, supervisor, 
billing, clinical  

Required 

Clinical 
Practices 

CP42 
Work-Flow / QI-
QA 

Ability to auto assign incidents based on agency defined 
rules to specific QA/QI queues/groups (Ideally you can 
support blind reviews - hide crew identifying 
information from the review process) 

Expected 

Clinical 
Practices 

CP43 
Work-Flow / QI-
QA 

Ability to rename items or create items that can be 
mapped to a NEMSIS / State reporting element for 
better end user understanding or agency specific 
business process 

Desired 

Clinical 
Practices 

CP44 Interface 
When viewing a chart, be able to see if it has been QA'd 
and be able to jump into the review itself. 

Desired 
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Department Req # 
Attribute 
Category Attributes Weight 

Clinical 
Practices 

CP45 Interface 

Consistent search functionality.  Same search filters on 
all applicable search screens. 
 
Ability to custom define search output column  at the 
user level - personalization 

Desired 

Logistics L1 Versioning 

Ability to track mobile devices with software installed 
with version number and login auditing (e.g. last login / 
last update) 
 
Ideally- your system will push out all updates 

Desired 

Logistics L2 
Item 
Tracking 

Ability to log and track any issues or enhancement 
requests and their statuses through a web portal based 
on security role 

Required 

Logistics L3 
Item 
Tracking 

Ability to run reports on issues reported to tract SLAs 
and look for trends in product challenges 

Expected 

Billing/Compli
ance 

BC1 Billing 
Generate a supply / charge sheet that can be 
customized and exported to billing software / vendors 

Expected 

Billing/Compli
ance 

BC2 Billing 
Automatically determine the level of care for billing 
based on treatment entries in record 

Expected 

Billing/Compli
ance 

BC3 Billing 
Identify with user input, billable and non-billable patient 
records 

Expected 

Billing/Compli
ance 

BC4 Billing Itemize, track, report on all supplies Required 

Billing/Compli
ance 

BC5 Billing Customize which calls are sent to billing Required 

Billing/Compli
ance 

BC6 
Data 
Managemen
t 

Export relevant billing data in a csv format Required 

Billing/Compli
ance 

BC7 
Data 
Managemen
t 

Export in Central Square’s ASCII format for Respond 
Billing or alternatively have NEMSIS 3.3.4 XML export 
functionality  

Required 

Billing/Compli
ance 

BC8 
Data 
Managemen
t 

Upload attachments to individual records. For example:  
billing face sheets, medical necessity forms, MOT forms 

Required 

Billing/Compli
ance 

BC9 
Data 
Managemen
t 

Ability to add an addendum to a chart as needed and 
track when it was made and by whom. 

Required 

Billing/Compli
ance 

BC10 
Data 
Managemen
t 

Assurance of no “data cascading” issues on previously 
locked records 

Required 

Billing/Compli
ance 

BC11 
Data 
Managemen
t 

Add multiple patients to one call with separate call 
outcomes 

Required 

Billing/Compli
ance 

BC12 Data Table 
Customize medication list and filter medic’s view of only 
medications available to them. 

Required 

Billing/Compli
ance 

BC13 Data Table 
Customize consumables list and filter medic’s view of 
only items available to them 

Required 

Billing/Compli
ance 

BC14 Data Table 
Customize procedure list and filter medic’s view of only 
procedures available to them 

Required 
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Department Req # 
Attribute 
Category Attributes Weight 

Billing/Compli
ance 

BC15 Fees 
Must disclose upfront any additional fees for any billing 
exports 

Required 

Billing/Compli
ance 

BC16 Reporting Report on exported vs non-exported records Expected 

Billing/Compli
ance 

BC17 Reporting Report on billable vs non-billable records Required 

Billing/Compli
ance 

BC18 Reporting 
Track and report on records with medical necessity 
completed vs not completed 

Required 

Billing/Compli
ance 

BC19 Reporting 
Track and report on records with signatures vs no 
signatures 

Required 

Billing/Compli
ance 

BC20 Reporting 
Consistent method of mileage tracking with recording 
to the 10th of a mile 

Required 

Billing/Compli
ance 

BC21 Reporting 
Record and report all changes to locked charts including 
identifying:  pre and post change values, when the 
change was made, and what user made the change 

Expected 

Billing/Compli
ance 

BC22 Reporting 

Record and print a list of everyone who accessed, 
entered, or revised any portion of a given chart (full 
disclosure report) 
Robust audit trail of chart.  Who/When created, edited, 
printed, and viewed.   
 
For editing, should store and be able to report on old 
value vs new value - what changed. 
 
Should also be part of the QM/QI process - auditing of 
who is view the record and what they did with it. 

Expected 

Billing/Compli
ance 

BC23 Reporting Export to Texas State Trauma Registry Required 

Billing/Compli
ance 

BC24 Security 
HIPPA compliant with all state and federal 
confidentiality and security requirements 

Required 

Billing/Compli
ance 

BC25 Signatures 
Capture individual signatures from patients, witnesses, 
medics 

Required 

Billing/Compli
ance 

BC26 Signatures Customizable language in associated signature forms Required 

Billing/Compli
ance 

BC27 Signatures 
Create and customize multiple signature pages based 
on call nature.  For example:  Refusal, AMA Refusal, 
Physician Order, etc. 

Required 

Billing/Compli
ance 

BC28 
Technical 
Support 

Provide designated IT staff to map export fields, test & 
troubleshoot / resolve any interface issues between 
ePCR and billing vendor 

Required 

Billing/Compli
ance 

BC29 Testing 
Fully capable testing environment where changes to 
“live environment” products are tested prior to 
implementation 

Required 

Field 
Operations 

FO1 Data 
Ability for end user to add attachments such as photos, 
drawings, audio to chart 

Expected 

Field 
Operations 

FO2 Data 
Integration of all defined cardiac monitor biometrics 
and events into work flow / activity log 

Required 
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Department Req # 
Attribute 
Category Attributes Weight 

Field 
Operations 

FO3 Function 

Ability for end user to use function of copy and paste 
within one chart and across other open charts (for 
instance to put the same scene description in multiple 
charts on the same MVC) 

Expected 

Field 
Operations 

FO4 Function 
Auto-fill feature when using table look up for fields such 
as medications, medical history, allergies to prevent 
excessive scrolling. 

Expected 

Field 
Operations 

FO5 Function 
Multi-add option when using list look-up which auto 
saves at exit for instance for medications, allergies, or 
medical history. 

Expected 

Field 
Operations 

FO6 Function Auto-fill of zip code when address, city, state is entered Expected 

Field 
Operations 

FO7 Function 
Integrated customizable quick action buttons to capture 
real-time events such as Start CPR, intubation, CPR 
Medications, etc. 

Expected 

Field 
Operations 

FO8 Function 
Narrative field allows for several paragraphs without 
limit on characters. 

Expected 

Field 
Operations 

FO9 Function 

Rapid and accurate patient look up feature to import 
previous information from prior encounter to include:  
name, address, phone, insurance information, 
medications, allergies, medical history, etc. 

Expected 

Field 
Operations 

FO10 Function 
Automatic time synchronization using CAD times or 
World Clock within seconds 

Required 

Field 
Operations 

FO11 Function Auto-save feature for all fields of a chart Required 

Field 
Operations 

FO12 Function 
Viewing of attached 12-leads, 4-leads, and capnography 
waveforms without need for additional monitor specific 
software, once ECG data has been imported 

Required 

Field 
Operations 

FO13 Function 
Field in vital signs where 12-lead is captured to 
annotate medic’s interpretation vs automated 
monitor’s interpretation 

Expected 

Field 
Operations 

FO14 Interface 
Upload of charts across WiFi network occurs quickly 
with minimal end user interface 

Expected 

Field 
Operations 

FO15 Interface 
Stable environment which does not require multiple 
log-on/log-off resets in a 24 hour shift period 

Required 

Field 
Operations 

FO16 Interface 
Ability to receive data from multiple disparate monitors 
into a given chart and populate designated fields 
accordingly with data. 

Desired 

Field 
Operations 

FO17 Interface 
A consistent user functional interface which works well 
on both web and mobile versions. 

Expected 

Field 
Operations 

FO18 Interface 
Ability to upload incomplete charts from mobile to 
server for later completion on web version 

Required 

Field 
Operations 

FO19 Reporting 
User or agency admin defined reporting and 
dashboards to monitor compliance and performance of 
system-defined metrics. 

Expected 

Field 
Operations 

FO20 Reporting 
User or agency admin defined reports / report cards for 
system defined fields such as procedures, medications, 
events.  

Expected 
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Department Req # 
Attribute 
Category Attributes Weight 

Field 
Operations 

FO21 Interface 
Tie procedures to consumables.  So if I give a 
medication as a treatment has it automatically show up 
on a consumables list 

Desired 

Field 
Operations 

FO22 Interface 

Ability to set flags on certain patients.  When a search is 
done have the results be able to "identify" a patient.  
For example, is one of our CHP or Special Directive 
patients. 

Desired 

Field 
Operations 

FO23 Tool Ability to provide input to chart with voice dictation Desired 

Field 
Operations 

FO24 Tool Integrated dosing calculator Desired 

Field 
Operations 

FO25 Tool 
Spellcheck with medical dictionary component available 
for entire chart vs running by page or tab individually.  
Grammar checking as well. 

Desired 

Field 
Operations 

FO26 Tool User specified field auto-fill macros Desired 

Field 
Operations 

FO27 Tool 
Ability to use scanner/OCR technology to capture 
patient information when available and upload to 
appropriate fields 

Desired 

Field 
Operations 

FO28 Work Flow 
User-friendly touch screen interface for data entry with 
option for keyboard 

Required 

Field 
Operations 

FO29 Work Flow 
Simple, functional design for rapid and real-time data 
entry by field staff 

Required 

Field 
Operations 

FO30 Work Flow 
Ability to create chart in an disconnected environment 
(without internet access) with subsequent ‘uploading’ 
of chart 

Required 

Field 
Operations 

FO31 Work Flow 

In real time, multiple users able to work on the same 
chart as it flows through the call using the same system.  
For example, a first responder opens the chart and then 
the arriving medic is able to merge, open, or import 
already entered information into their mobile chart. 

Desired 

Field 
Operations 

FO32 Work Flow 
Solution is streamlined to minimize redundant data 
entry 

Required 

County IT IT1 Security 
Has secure, HIPPA compliant “cloud based” hosted 
option available 

Required 

County IT IT2 Security 
Requires logins for both mobile and web application 
access 

Required 

County IT IT3 Security 
Requires users to routinely change passwords and 
enforces adequate password complexity 

Required 

County IT IT4 Security 
Must use industry standard security and encryption 
models for the collection and transmission of data 

Required 

County IT IT5 Interface 

Track record of minimal downtime.   
 
Any unplanned downtime will require a vendor 
notification to the Agency System administrator(s) with 
time of impact and complete root cause analysis 

Expected 

County IT IT6 Support 24/7 responsive customer/technical support Expected 
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Department Req # 
Attribute 
Category Attributes Weight 

Records 
Management 

R1 
Records 
Releases 

Ability to define printable reports for Access Requests, 
subpoenas, billing, QA, etc. 
 
Ideally, the agency would custom build a report for a 
specific purpose and define which charting elements to 
include: activity info, demographics, procedures, 
consumables, attachments, ECGs, signatures ... 

Desired 

Records 
Management 

R2 
Records 
Releases 

Ability to generate HIPAA protected electronic (PDF) 
and printed copies of charts which can include any and 
all nonQA information relating to the chart. (Ideally the 
ability to audit log who printed what and when) 

Required 

Records 
Management 

R3 Security 
Auditing - ability to track how long a user was accessing 
a record 

Desired 

Records 
Management 

R4 Security 

Access control - Have a user enter a reason code (user 
definable) as to why they access a record. 
 
May apply to charts where the user was not a provider 
or based on security roles/permissions. 

Desired 

Records 
Management 

R5 Security 
With QM - hide the crew and the patient information 
not pertinent to the function - Name, address, billing 
info - ideally user definable view of data.  

Desired 

The functionality below would apply only  
to a Community Health Module and not the core ePCR 

Department Req # 
Attribute 
Category Attributes Weight 

CHP CHP1 Data 
Bulk entry or upload of large numbers of individuals 
with minimal data sets 

Required 

CHP CHP2 Data Ability to attach documents directly to patient records Expected 

CHP CHP3 Data 
Customizable filter to view different data entry fields 
based on call types 

Required 

CHP CHP4 Data 
Allows for multiple occurrences under one patient 
medical record 

Required 

CHP CHP5 Function 
Input, tracking, reporting of referrals by outside 
agencies 

Expected 

CHP CHP6 Function Ability to turn off billing feature with CHP user profile Required 

CHP CHP7 Interface 
Ability to flag medic of current patient’s CHP status 
when specific fields such as name, birthdate is entered 
and searched for history in medic’s chart. 

Expected 

CHP CHP8 Interface 
Ability to retrieve, view, integrate when needed patient 
history/data from completed medic’s charts to CHP. 

Required 

CHP CHP9 Reporting 
Customizable, reportable action lists by patient and call 
type 

Required 

CHP CHP10 Reporting Customizable, reportable call types specific to CHP Required 
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Department Req # 
Attribute 
Category Attributes Weight 

CHP CHP11 Reporting Customizable reporting without vendor interaction Required 

CHP CHP12 Reporting QI/QA reporting/tracking of CHP activities Required 

CHP CHP13 Function 
Ability to input time spent when logging 
encounters Required 

CHP CHP14 Function 
Ability to "enroll" patient in services multiple times 
while maintaining the same patient number Expected 

CHP CHP15 Function 
Ability to categorize patients based on primary 
diagnosis entered by CHP Required 
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Pricing Breakdown – ePCR RFP 

 

 

Price:  45% 

Weighted Requirements:  55% 
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Vendor Directions and Information 
 

 
1) On a separate sheet, please list out in a horizontal line as in the example shown below: 

a. The Requirement # 

b. Y / N if your requirement was met 

c. If Yes, detail regarding how your product will meet the requirement or what the work around is. 

 
Req #  Requirement Met? Y/N If yes, how does your product meet the requirement?

CP1  Y  Xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx

CP2  N 

CP3   
 

2) In order to move on in the RFP process, you must meet all requirements that are labeled “REQUIRED” or 

you will be disqualified.  If chosen for the live demonstration, you will demonstrate how you have met  

all items in the “Required” category along with the “Expected” and “Desired” requirements you have 

shown “Yes” as requirements met. 

 
3)   Expected Timeline: 

 

‐ Public Issuance of RFP:  2/19/19 

‐  RFP Open:  2/19/19 to 3/18/19 

‐ Non‐Mandatory Vendor Pre‐Proposal Meeting:  2/27/19 11am  

‐ Last Day for Vendor Questions Submissions:  3/8/19 3:00 PM 

‐ Last Day to Submit RFP Response:  3/18/19 3:00 PM 

‐ Public Opening of Proposals:  3/18/19 3:00 PM 

‐ Top Scoring 5 Vendors announced and will be selected to move onto demonstration stage, 4/1/19 

‐ Vendor demonstrations: Weeks of 4/8/19 & 4/22/19 

‐ Top Scoring 2 Vendors announced to move to Field Trial Stage:  4/26/19 

‐ Field Trials: 

o Vendor 1:  11/4/19 – 11/19/19 

o Vendor 2:  11/25/19‐12/13/19 

‐ Court Announces Approval of Winning Vendor:  2/4/20 

‐ (These dates/Times are subject to change) 
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Additional Stipulations - Proposal 
 

 

 
 

Additional Stipulations 
 

1 Additional Stipulations 
 
 

1.1 Introduction 
 
The Proposal evaluation and selection process is detailed in this section, as are other 
factors, and the format in which the Price Proposal of each Proposal should be submitted. 

 
1.2 Price Proposal 

The Price Proposal should be included in each copy of the Proposal if submitted in paper 
form. 

 
1.3 Proposal Evaluation and Selection 

 
 

1.3.1 Evaluation/Selection Criteria 
 

All Proposals received by the designated date and time will be evaluated based on 
the Respondent’s Proposal. Other information may be taken into consideration 
when that information potentially provides an additional benefit to the County, and 
further helps the County in receiving the services listed in the RFP. 
 
Respondents’ Proposals must meet all mandatory (minimum) requirements 
in order to be scored. Scoring may also be based on total information 
gathered by the County at its discretion, including but not limited to 
respondent’s ability to perform “without delay or interference, character, 
responsibility, integrity, and experience or demonstrated capability; quality 
of prior work; compliance with laws; and noncompliance with requirements 
as to submission of relevant information.” 
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Additional Stipulations - Proposal 
 

1.3.2 Evaluation Committee and Selection Process 
 

All Proposals will be evaluated by a County appointed Evaluation Committee. The 
Evaluation Committee may be composed of County Staff that may have expertise, 
knowledge or experience with the services and/or goods being procured 
hereunder. Those Respondents meeting all requirements and deemed most 
qualified may receive further evaluation via telephone or in-person interviews with 
members of the Evaluation Committee. The County will select a Respondent 
determined best and most responsible Respondent meeting minimum 
specifications and qualifications. 
 
Respondents are advised that the Evaluation Committee, at its option, may 
recommend an award strictly on the basis of the initial RFP responses, or in 
addition, may have interviews with firms to determine its final recommendation. 
The Evaluation Committee will present its recommendation to the Williamson 
County Commissioners’ Court for approval and award of contract. 
 
Finalist shall be determined by the Respondent receiving the most points in relation 
to the following Evaluation Criteria. Additional scoring may be conducted based 
upon Respondent’s presentation during the interview process and may or may not 
include previous scores from Respondent's Proposal. 

1.3.3 Mandatory Criteria 
 

Minimum requirements must be passed in order to be considered for 
scoring as described in section 1.3.4 

 
1.3.4 Graded Evaluation Factors 

 
The following graded evaluation factors will be used to determine how well a 
Respondent(s) meet(s) the desired performance. 
 
Price 45% 
Weighted Requirements 55% 

 
1.3.5 Interviews 

 
Interview scoring (if applicable) will be provided along with invitation to interview 
candidates. Best and Final Offer will be required from all Respondents scheduled 
for interviews, twenty-four (24) hours prior to scheduled interview. 

 
1.3.6 Additional Evaluation Information 

 
The County reserves the right to award a contract for any or all areas of this RFP. 

 
It is the responsibility of the Respondent to provide sufficient information/data 
in a convincing manner to the County to assure all of the terms, conditions and 
expectations for satisfactory performance of the services requested herein will be 
met. 
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All contact during the evaluation phase shall be through the Williamson 
County Purchasing Department only. The Respondent shall neither contact 
nor lobby evaluators during the evaluation process. Attempts by the Respondent 
to contact and/or influence members of the Evaluation Committee may result in 
disqualification of Proposal. 

 
1.4 Technical Contact 

 
Mike Knipstein, EMS Director (or successor), Williamson County, 3189 SE Inner Loop, 
Georgetown, TX shall serve as the County’s Technical Contact with designated 
responsibility to ensure compliance with the requirements of the Contract and any ensuing 
agreement, such as but not limited to, acceptance, inspection and delivery, together with the 
Purchasing Department. The Technical Contact, together with the Purchasing Department, 
will serve as liaison between Williamson County Commissioners Court and the Successful 
Respondent. 

 
1.5 Initial Contract Term 

 
Initial contract term is 1 year with 4 annual options to renew. 

 
1.6 Contract Extensions 

 
If applicable, at the end of the Initial Contract Term, the Commissioners Court reserves the 
right to extend the Initial Contract Term, by mutual agreement of both parties, as it deems to 
be in the best interest of the County. The extension may be negotiated if renewal indications 
are provided within the County’s timeframe which reflect renewal terms for the forthcoming 
policy year that are deemed by the County to be competitive with current market conditions. 
However, the County may terminate the contract at any time if funds are restricted, 
withdrawn, not approved, or if service is unsatisfactory. Any extension will be in twelve (12) 
month increments for up to an additional forty-eight (48) months, with the terms and 
conditions remaining the same. The total period of the contract, including all extensions will 
not exceed a maximum combined period of sixty (60) months. The extension of the contract 
is contingent on the appropriation of necessary funds by the Commissioners Court for the 
fiscal year in question.  Upon the failure of the Commissioners Court to so appropriate in any 
year, the Respondent may elect to terminate the contract, with no additional liability to the 
County. The County and the Respondent agree that termination shall be the Respondent’s 
sole remedy under this circumstance.   

 
1.7 Insurance Requirements 

 
By signing its Bid, the Respondent agrees to maintain at all times during any term of the 
Contract and any ensuing Agreement at Respondent 's cost, insurance in accordance with 
this provision.  Respondent will be required to submit Certificates of Insurance prior to 
contract award and any renewals. 
 
All certificates of insurance coverage as specified below must be provided to the following 
Location and should include the RFP number and description: 
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Williamson County Purchasing Department 
100 Wilco Way, Suite P101 
Georgetown, Texas 78626 
 
Failure to comply with these Insurance Requirements may result in the termination of the 
Contract and any ensuing Agreement(s) between the Successful Respondent and County. 
 
Successful Respondent must comply with the following insurance requirements at all 
times during this Contract: 

A. Coverage Limits.  Except as specified otherwise in the Contract and any ensuing 
Agreement(s), Successful Respondent, at Successful Respondent’s sole cost, shall purchase 
and maintain during the entire term while the Contract and any ensuing Agreement(s)is in 
effect the following insurance: 
 

1. Worker's Compensation in accordance with statutory requirements. 
2. Commercial General Liability Insurance with a combined minimum Bodily Injury and Property 

Damage limits of $1,000,000.00 per occurrence and $2,000,000.00 in the aggregate.  
3. Automobile Liability Insurance for all owned, non-owned, and hired vehicles with combined 

minimum limits for Bodily Injury and Property Damage limits of $500,000.00 per occurrence 
and $1,000,000.00 in the aggregate.  

4. Professional Liability Errors and Omissions Insurance in the amount of $2,000,000.00 per 
claim. 
 

B. Additional Insureds; Waiver of Subrogation.  County, its directors, officers and employees 
shall be added as additional insureds under policies listed under (2) and (3) above, and on 
those policies where County, its directors, officers and employees are additional insureds, 
such insurance shall be primary and any insurance maintained by County shall be excess 
and not contribute with it.  Such policies shall also include waivers of subrogation in favor of 
County. 
 

C. Premiums and Deductible.  Successful Respondent shall be responsible for payment of 
premiums for all of the insurance coverages required under this section. Successful 
Respondent further agrees that for each claim, suit or action made against insurance 
provided hereunder, with respect to all matters for which the Successful Respondent is 
responsible, Successful Respondent shall be solely responsible for all deductibles and self-
insured retentions. Except as specified otherwise in the Contract and any ensuing 
Agreement(s), any deductibles or self-insured retentions over $50,000 in the Successful 
Respondent’s insurance must be declared and approved in writing by County in advance. 
 

D. Commencement of Work.  Successful Respondent shall not commence any field work under 
this Contract until he/she/it has obtained all required insurance and such insurance has been 
approved by County. As further set out below, Successful Respondent shall not allow any 
subcontractor/subconsultant(s) to commence work to be performed in connection with this 
Contract until all required insurance has been obtained and approved and such approval shall 
not be unreasonably withheld. Approval of the insurance by County shall not relieve or 
decrease the liability of Successful Respondent hereunder. 
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E. Insurance Company Rating.  The required insurance must be written by a company 
approved to do business in the State or Texas with a financial standing of at least an A- rating, 
as reflected in Best’s insurance ratings or by a similar rating system recognized within the 
insurance industry at the time the policy is issued.  
 

F. Certification of Coverage.  Successful Respondent shall furnish County with a certification 
of coverage issued by the insurer. Successful Respondent shall not cause any insurance to 
be canceled nor permit any insurance to lapse. In addition to any other notification 
requires set forth hereunder, Successful Respondent shall also notify County, within 
twenty-four (24) hours of receipt, of any notices of expiration, cancellation, non-
renewal, or material change in coverage it receives from its insurer. 
 

G. No Arbitration.  It is the intention of the County and agreed to and hereby acknowledged by 
the Successful Respondent, that no provision of this Contract shall be construed to require 
the County to submit to mandatory arbitration in the settlement of any claim, cause of action 
or dispute, except as specifically required in direct connection with an insurance claim or threat 
of claim under an insurance policy required hereunder or as may be required by law or a court 
of law with jurisdiction over the provisions of this Contract. 
 

H. Subcontractor/Subconsultant’s Insurance.  Without limiting any of the other obligations or 
liabilities of Successful Respondent, Successful Respondent shall require each 
subcontractor/subconsultant performing work under the Contractor and any ensuing 
Agreement(s) (to the extent a subcontractor/subconsultant is allowed by County) to maintain 
during the term of the Contract and any ensuing Agreement(s), at the 
subcontractor/subconsultant’s own expense, the same stipulated minimum insurance 
required in this section above, including the required provisions and additional policy 
conditions as shown below in this section. 
 

Successful Respondent shall obtain and monitor the certificates of insurance from each 
subcontractor/subconsultant in order to assure compliance with the insurance requirements. 
Successful Respondent must retain the certificates of insurance for the duration of the 
Contract and any ensuing Agreement(s), and shall have the responsibility of enforcing these 
insurance requirements among its subcontractor/subconsultants. County shall be entitled, 
upon request and without expense, to receive copies of these certificates of insurance. 
 

I. Insurance Policy Endorsements.  Each insurance policy shall include the following 
conditions by endorsement to the policy: 
 

1. County shall be notified thirty (30) days prior to the expiration, cancellation, non-renewal or 
any material change in coverage, and such notice thereof shall be given to County by certified 
mail to: 
 
Williamson County Purchasing Department 
100 Wilco Way, Suite P101 
Georgetown, Texas 78626 
 

2. The policy clause “Other Insurance” shall not apply to any insurance coverage currently held 
by County, to any such future coverage, or to County’s Self-Insured Retentions of whatever 
nature. 
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J. Cost of Insurance.  The cost of all insurance required herein to be secured and maintained 

by Successful Respondent shall be borne solely by Successful Respondent, with certificates 
of insurance evidencing such minimum coverage in force to be filed with County.  
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66

Question and Answers for Bid #1902 -296 - EMS ePCR 

Overall Bid Questions

There are no questions associated with this bid.   
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