
           

NOTICE TO THE PUBLIC
WILLIAMSON COUNTY COMMISSIONER’S COURT

July 30, 2019 
9:30 A.M.

             

The Commissioner’s Court of Williamson County, Texas will meet in regular session in
the Commissioner's Courtroom, 710 Main Street, in Georgetown, Texas to consider the
following items:

 

1. Review and approval of minutes.
 

2. Hear County Auditor concerning invoices, bills, Quick Check Report, wire transfers and electronic
payments submitted for payment and take appropriate action including, but not limited to approval for
payment provided said items are found by the County Auditor to be legal obligations of the county.

 

3. Citizen comments. Except when public hearings are scheduled for later in the meeting, this will be the
only opportunity for citizen input. The Court invites comments on any matter affecting the county, whether
on the Agenda or not. Speakers should limit their comments to three minutes. Note that the members of
the Court may not comment at the meeting about matters that are not on the agenda.

 

CONSENT AGENDA 
The Consent Agenda includes non-controversial and routine items that the Court may act on with one
single vote. The Judge or a Commissioner may pull any item from the consent agenda in order that the
court discuss and act upon it individually as part of the Regular Agenda.
(Items 4 – 25)

 

4.   Discuss, consider, and take appropriate action on a line item transfer for Constable Precinct #1
 

Fiscal Impact

From/To Acct No. Description Amount
FROM 0100.0551.003002 CON 1 Vehicle Equip 1000.00

TO 0100.0551.004541 CON 1 Vehicle Maintenance 1000.00

 

5.   Discuss, consider and take appropriate action on a line item transfer for the Parks Department.
 

Fiscal Impact

From/To Acct No. Description Amount
From 0100.0510.004542 Grounds Maintenance $2,526.00

To 0100.0510.001107 Temp Salaries $2,346.00 

To 0100.0510.002010 FICA $180.00

 

6.   Discuss, consider and take appropriate action on budget line item transfer for Juvenile Services.
 

Fiscal Impact

From/To Acct No. Description Amount



From 0100.0576.003005 Office Furniture 2000.00

To 0100.0576.003006 Office Equipment 2000.00

From 0100.0576.004100 Professional Services 4600.00

To 0100.0576.004541 Vehicle Maintenance 2500.00

To 0100.0576.003318 Janitorial Supplies 1500.00

To 0100.0576.003001 Small Equipment & tools 600.00

 

7.   Discuss, consider and take appropriate action on a line item transfer for Corrections Department.
 

Fiscal Impact

From/To Acct No. Description Amount
From: 0100.0570.003001 Small Tools & Equipment $3000.00

To: 0100.0570.003200 Medical Supplies $3000.00

 

8.   Discuss, consider and take appropriate action on a line item transfer for the Corrections Department.
 

Fiscal Impact

From/To Acct No. Description Amount
From: 0100.0570.003009 Linens/Toiletries $4500.00

To: 0100.0570.003318 Janitorial Supplies $4500.00

 

9.   Discuss, consider and take appropriate action on a line item transfer for Technology Services
 

Fiscal Impact

From/To Acct No. Description Amount
From 0100-0503-005700 Vehicles $2,175.00

From 0100-0503-005740 Computer Equipment > $5,000 $12,000.00

From 0100-0503-004505 Software Maintenance $25,000.00

From 0100-0503-003011 Computer Software < $5,000 $40,000.00

From 0100-0503-003010 Computer Hardware < $5,000 $5,825.00

To 0100-0503-004211 Telephone $85,000.00

 

10.   Discuss, consider and take appropriate action on approving property tax refunds over $2,500.00 thru
07/24/2019 for the Williamson County Tax Assessor/Collector.

 

11.   Discuss, consider and take action in accepting the June 2019 Year to Date Financial Report from the
County Auditor.

 

12.   Discuss, consider and take appropriate action on authorizing the disposal of various county assets
through Auction including nine (9) Panasonic toughbooks, one (1) Dell laptop, and eight (8) Dell
desktop computers, pursuant to Tx. Local Gov’t Code 263.152.

 

13.   Discuss, consider and take appropriate action on authorizing the disposal of various county vehicle and
equipment assets through Auction including one (1) EZ-Go golf cart (donation to Animal Shelter),
pursuant to Tx. Local Gov’t Code 263.152.



 

14.   Discuss, consider and take appropriate action on approving compensation changes, position titles
changes, position grade changes and any corresponding line item transfers.

 

15.   Discuss, consider and take appropriate action on exempting Texas Community Supervision
Alternatives (TCSA), LLC from the competitive bidding requirements established by Section 262.024
(a) (7) of the Texas Local Government Code Discretionary Exemptions, as the sole provider for
supervision services for the Williamson County Attorney's Office Pre-Trial Intervention Program and
authorize execution of the agreement.

 

16.   Discuss, consider and take appropriate action on accepting a donation to Williamson County Juvenile
Services from Mueller BBQ in the amount of $200.

 

17.   Discuss, consider and take appropriate action on authorizing the Purchasing Agent to advertise and
receive sealed proposals for Fire and Safety Inspection, Testing and Maintenance Services, under RFP
1907-335.

 

18.   Discuss, consider and take appropriate action on accepting the Texas First Responder Grant through
Valero for Personal Protective Equipment.

 

19.   Discuss, consider and take appropriate action on approving the Merchant Processing Agreements and
Amendment No. 1 between Williamson County and Worldpay Integrated Payments, LLC to provide the
processing of credit cards payments for the Parks Department and authorizing execution of the
agreements.

 

20.   Discuss, consider and take appropriate action on the Williamson County Georgetown Annex Project,
P325, Change Order # 26 from Chasco Constructors in the amount of -$3,501.67 to approve the
receipt of a credit from the balance of a change in the evidence locker vendor which resulted in a lower
overall cost and the balance remaining after the funding of an AV change order. This change order is
being funded by buyout savings and credited to Project # 325.

 

21.   Discuss, consider and take appropriate action on a Real Estate Contract with Honey Bear Properties,
LLC for right of way needed on the Hairy Man Rd. project (Parcel N20/N21). Funding Source: Road
Bonds P284

 

22.   Discuss, consider and take appropriate action on Supplemental Work Authorization No 1 to Work
Authorization No 6 under Williamson County Contract between Walker Texas Surveyors, Inc. and
Williamson County dated February 18, 2015 for On Call Survey Services at Various Locations.

 

23.   Discuss, consider and take appropriate action on Supplemental Work Authorization No 1 to Work
Authorization No 7 under Williamson County Contract between Walker Texas Surveyors, Inc. and
Williamson County dated February 18, 2015 for On Call Survey Services at Various Locations.

 

24.   Discuss, consider and take appropriate action regarding the closing of CR 481 and detouring traffic
during cross culvert replacement.

 

25.   Discuss, consider and take appropriate action on a Williamson County License Agreement between
Williamson County and Vista Oaks Municipal Utility District relating to improvements to be placed in
Williamson County's right-of-way, as depicted in Exhibit "A-1" and the "Vista Oaks Beautification
Project 2018" landscape design development documents.

 

REGULAR AGENDA 



 

26.   Consider authorizing advertising and setting a date for the public hearing on the 2019-2020 county
budget for Tuesday, August 27th, 2019 at 10:00 AM.

 

27.   Receive updates on the Department of Infrastructure projects and issues.
 

28.   Discuss, consider and take appropriate action on approving the Williamson County EMS Financial
Hardship Assistance Policy to be effective October 1, 2019.

 

29.   Discuss, consider and take appropriate action on transitioning the TTOR (Texas Targeted Opioid
Response) grant from the City of Round Rock to Williamson County.

 

30.   Discuss, consider and take appropriate action on a Lease Agreement between Williamson County, as
Lessor, and the Williamson County Community Supervision and Corrections Department, as Lessee,
for the premises located at 601 N. Alligator Street, Granger, Texas (the Central Texas Treatment
Center Facility).

 

31.   Discuss, consider and take appropriate action on approving the FY2020 CSCD (Adult Probation)
DWI-Drug Court Counselor Memorandum of Understanding.

 

32.   Discuss, consider and take appropriate action on approving the FY2020 CSCD (Adult Probation)
Community Service Restitution Director Memorandum of Understanding.

 

33.   Hear and discuss presentation by The Pavilion Clubhouse of Round Rock, Inc., a non-profit
corporation, regarding a proposal to provide a Pavilion Court Team Peers Program and Jail Program
for individuals in Williamson County who are dealing with mental illness and substance abuse problems
and a funding request for FY20 for such programs.

 

EXECUTIVE SESSION
"The Commissioners Court for Williamson County reserves the right to adjourn
into executive session at any time during the course of this meeting to discuss
any of the matters listed above, as authorized by Texas Government Code
Sections 551.071 (Consultations with Attorney), 551.072 (Deliberations regarding
Real Property), 551.073 (Deliberations regarding Gifts and Donations), 551.074
(Personnel Matters), 551.076 (Deliberations regarding Security Devices) and
551.087 (Deliberations regarding Economic Development Negotiations)." 

 

34.   Discuss real estate matters (EXECUTIVE SESSION as per VTCA Govt. Code sec. 551.072
Deliberation Regarding Real Estate Property if deliberation in an open meeting would have a
detrimental effect on the position of the governmental body in negotiations with third person.)
A. Real Estate Owned by Third Parties
Preliminary discussions relating to proposed or potential purchase or lease of property owned by third
parties
a) Discuss the acquisition of real property for SW 183 and SH 29 Loop. 
b) Discuss the acquisition of real property for CR 176 at RM 2243
c) Discuss the acquisition of real property: CR 101
d) Discuss the acquisition of real property: CR 200
e) Discuss the acquisition of real property for County Facilities.
f) Discuss the acquisition of real property for Seward Junction SE and SW Loop. 
g) Discuss the acquisition of real property for SH 29 @ DB Wood.
h) Discuss the acquisition of real property for Hairy Man Rd. 



h) Discuss the acquisition of real property for Hairy Man Rd. 
i) Discuss the acquisition of real property for N. Mays.
j) Discuss Somerset Road Districts No. 3 & 4 reimbursements for acquisition & construction of Reagan
Blvd.
k) Discuss the acquisition of real property for CR 111.
l) Discuss the acquisition of real property for Corridor H
m) Discuss the acquisition of drainage easements on the Forest North Drainage Project. 
n) Discuss the acquisition of real property for the expansion of Ronald Reagan at IH 35.
o) Discuss the acquisition of right-of-way for Corridor C.
p) Discuss the acquisition of right-of-way for Corridor F.
q) Discuss the acquisition of right-of-way for Corridor D.
r) Discuss the acquisition of right-of-way for Southeast Corridor.
s) Discuss the acquisition of right-of-way for Reagan extension.
t) Discuss the acquisition of property near the County landfill. 
u) Discuss the acquisition of real property for the Brushy Creek Trail Project. 
B. Property or Real Estate owned by Williamson County
Preliminary discussions relating to proposed or potential sale or lease of property owned by the County
a) Discuss County owned real estate containing underground water rights and interests.
b) Discuss possible sale of +/- 10 acres located on Chandler Road near the County Sheriff's Office
Training Facility
c) Potential governmental uses for 8th Street downtown parking lot 
d) Discuss possible uses of property owned by Williamson County on Main St. between 3rd and 4th
Streets. (formerly occupied by WCCHD)
e) Discuss property usage at Longhorn Junction
f) Discuss sale of excess 183A right of way to abutting property owner. 
g) Discuss the sale of excess ROW at San Gabriel Parkway and Mel Mathis Ave. 
h) Discuss Blue Springs Boulevard
C. Consider intervention in lawsuit regarding de-listing of Bone Cave harvestman. 
D. Discuss the possible placement of agricultural-related monuments at the Williamson County
Exposition Center with the participation of third parties.
E. Discuss the Williamson County Reimbursement Agreement for Construction of San Gabriel Blvd.
and New Hope Road with the City of Leander and TIRZ #1

 

35.   Discussion regarding economic development negotiations pursuant to Texas Government Code,
Section 551.087:
a) Business prospect(s) that may locate or expand within Williamson County.
b) Wolf Lakes
c) Flint Hill Resources-Taylor Fuel Storage Terminal on CR 366
d) Project Deliver
e) Project Advantage
f) Project Cedar
g) Project Expansion
h) Project Arcus

 

36. Discuss pending or contemplated litigation, settlement matters and other confidential attorney-client legal
matters (EXECUTIVE SESSION as per VTCA Govt. Code sec. 551.071 consultation with attorney.),
including the following:

a) Litigation or claims or potential litigation or claims against the County or by the County
b) Status Update-Pending Cases or Claims;
c) Employee/personnel related matters
d) Other confidential attorney-client matters, including contracts and certain matters related to county
defense issues in which the duty of the attorney to the governmental body within the attorney/client
relationship clearly conflicts with Chapter 551 of the Texas Government Code.
e) Civil Action No. 1:15-cv-431; Herman Crisp v. Williamson County, et al; In the USDC-WD-Austin
Division
f) Civil Action; American Stewards of Liberty, et al. v. Sally Jewell, et al., In the Western District Court,
Western District of Texas, Austin Division
g) Case No. 1:17-cv-00290, Rodney A. Hurdsman v. Williamson County Sheriff Deputies Pokluda et al, In



g) Case No. 1:17-cv-00290, Rodney A. Hurdsman v. Williamson County Sheriff Deputies Pokluda et al, In
The United States District Court For The Western District of Texas – Austin Division.
h) Application to Obtain New Municipal Solid Waste Permit – Proposed Permit No. 2398 (Applicant -
Lealco, Inc.)
i) Civil Action No. 1:18-CV-49, Troy Mansfield v. Williamson County, In The United States District Court
for the Western District of Texas, Austin Division.
j) Erik Olmeda vs. Williamson County and Keith LNU, In the County Court at Law No. 4 of Williamson
County, Texas
k) Cause No. 18-0903-C425/Court of Appeals Number: 01-19-00025-CV; Dee Hobbs, Williamson County
Attorney v. Bill Gravell, Jr., Williamson County Judge, and Terry Cook, Cynthia Long, Valerie Covey and
Russ Boles, County Commissioners; In the 425th District Court of Williamson County, Texas
l) Cause No. 19-0850-C368; County of Williamson vs. Purdue Pharma, LP et al., In the District Court of
Williamson County, Texas.
m) Valerie Adams - EEOC Charge No. 450-2018-03807
n) Civil Action No. 1:17-cv-01114-LY, Elizabeth Saucedo and Tettus Davis v. Jonathon Hodgkiss, In The
United States District Court for the Western District of Texas, Austin Division.
o) Case No. 19-0466-CC1; Billy Baskett v. Williamson County Sheriff’s Office et. al; In the County Court
at Law No. 1 of Williamson County, Texas.
p) BANGL Pipeline Project
q) Cause No. 1:18-CV-0198; Officer Mary Teague v. Williamson County, Travis County and City of
Giddings, In the United States District Court for the Western District of Texas, Austin Division
r) Case No. 1:19-cv-00200-APM; Mahal Netis v. Sunwest Mortgage Company et. al; In the United States
District Court for the District of Columbia
s) Claim of Dan A. Gattis for reimbursement of attorneys fees.
t) Property damage claim of Anthony Garcia and Victoria Garcia (Sunset Meadows Subdivision).
u) Case No. 1:19-cv-01607; Center for Biological Diversity v. David Bernhardt et al.; In the United States
District Court for the District of Columbia
v) Case No. 1:19-cv-0170-LY; Anthony McMurray v. Brandy Hallford; In the United States District Court
Western District of Texas

 

37. Deliberate the appointment, employment, evaluation, reassignment, duties, discipline and/or dismissal of
Williamson County officers, directors, employees and/or positions, including but not limited to conducting
deliberation and discussion pertaining to annual reviews of department heads and appointed officials
(Executive Session as per Tex. Gov. Code Section 551.074 – Personnel Matters).

 

REGULAR AGENDA (continued)
 

38. Discuss and take appropriate action concerning economic development.
 

39. Discuss and take appropriate action concerning real estate.
 

40. Discuss and take appropriate action on pending or contemplated litigation, settlement matters and other
confidential attorney-client legal matters, including the following:

a) Litigation or claims or potential litigation or claims against the County or by the County
b) Status Update-Pending Cases or Claims;
c) Employee/personnel related matters
d) Other confidential attorney-client matters, including contracts and certain matters related to county
defense issues in which the duty of the attorney to the governmental body within the attorney/client
relationship clearly conflicts with Chapter 551 of the Texas Government Code.
e) Civil Action No. 1:15-cv-431; Herman Crisp v. Williamson County, et al; In the USDC-WD-Austin
Division
f) Civil Action; American Stewards of Liberty, et al. v. Sally Jewell, et al., In the Western District Court,
Western District of Texas, Austin Division
g) Case No. 1:17-cv-00290, Rodney A. Hurdsman v. Williamson County Sheriff Deputies Pokluda et al, In
The United States District Court For The Western District of Texas – Austin Division.
h) Application to Obtain New Municipal Solid Waste Permit – Proposed Permit No. 2398 (Applicant -



Lealco, Inc.)
i) Civil Action No. 1:18-CV-49, Troy Mansfield v. Williamson County, In The United States District Court
for the Western District of Texas, Austin Division.
j) Erik Olmeda vs. Williamson County and Keith LNU, In the County Court at Law No. 4 of Williamson
County, Texas
k) Cause No. 18-0903-C425/Court of Appeals Number: 01-19-00025-CV; Dee Hobbs, Williamson County
Attorney v. Bill Gravell, Jr., Williamson County Judge, and Terry Cook, Cynthia Long, Valerie Covey and
Russ Boles, County Commissioners; In the 425th District Court of Williamson County, Texas
l) Cause No. 19-0850-C368; County of Williamson vs. Purdue Pharma, LP et al., In the District Court of
Williamson County, Texas.
m) Valerie Adams - EEOC Charge No. 450-2018-03807
n) Civil Action No. 1:17-cv-01114-LY, Elizabeth Saucedo and Tettus Davis v. Jonathon Hodgkiss, In The
United States District Court for the Western District of Texas, Austin Division.
o) Case No. 19-0466-CC1; Billy Baskett v. Williamson County Sheriff’s Office et. al; In the County Court
at Law No. 1 of Williamson County, Texas.
p) BANGL Pipeline Project
q) Cause No. 1:18-CV-0198; Officer Mary Teague v. Williamson County, Travis County and City of
Giddings, In the United States District Court for the Western District of Texas, Austin Division
r) Case No. 1:19-cv-00200-APM; Mahal Netis v. Sunwest Mortgage Company et. al; In the United States
District Court for the District of Columbia
s) Claim of Dan A. Gattis for reimbursement of attorneys fees.
t) Property damage claim of Anthony Garcia and Victoria Garcia (Sunset Meadows Subdivision).
u) Case No. 1:19-cv-01607; Center for Biological Diversity v. David Bernhardt et al.; In the United States
District Court for the District of Columbia.
v) Case No. 1:19-cv-0170-LY; Anthony McMurray v. Brandy Hallford; In the United States District Court
Western District of Texas.

 

41. Discuss, consider and take appropriate action regarding the appointment, employment, evaluation,
reassignment, duties, discipline and/or dismissal of Williamson County officers, directors or employees,
including but not limited to any necessary action pertaining to conducting annual reviews of department
heads and appointed officials.

 

42. Comments from Commissioners.
 

_________________________
Bill Gravell, Jr., County Judge

This notice of meeting was posted in the locked box located on the south side of the Williamson County Courthouse,
a place readily accessible to the general public at all times, on the 26th day of July, 2019 at 5:00 P.M. and remained
posted for at least 72 continuous hours preceding the scheduled time of said meeting.



   

Commissioners Court - Regular Session   4.           
Meeting Date: 07/30/2019  

Line Item Transfer 
Submitted By: Michael Pendley, Constable Pct. #1
Department: Constable Pct. #1
Agenda Category: Consent

Information
Agenda Item
Discuss, consider, and take appropriate action on a line item transfer for Constable Precinct #1

Background
Request funds to cover a shortage in the vehicle maintenance line brought on by some unexpected early vehicle
repairs. This transfer of funds will insure that any and all required maintenance can be performed on the county
vehicles without delay.

Fiscal Impact

From/To Acct No. Description Amount
FROM 0100.0551.003002 CON 1 Vehicle Equip 1000.00

TO 0100.0551.004541 CON 1 Vehicle Maintenance 1000.00

Attachments
No file(s) attached.

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 07/23/2019 01:07 PM
Budget Office Ashlie Koenig 07/23/2019 01:17 PM
Form Started By: Michael Pendley Started On: 07/23/2019 10:46 AM
Final Approval Date: 07/23/2019 



   

Commissioners Court - Regular Session   5.           
Meeting Date: 07/30/2019  

Line Item Transfer for Parks Department
Submitted For: Russell Fishbeck  Submitted By: Randy Bell, Parks
Department: Parks
Agenda Category: Consent

Information
Agenda Item
Discuss, consider and take appropriate action on a line item transfer for the Parks Department.

Background
Transfer necessary to cover costs of leave time to avoid changes in departure date and start date for both outgoing
and incoming parks directors.

Fiscal Impact

From/To Acct No. Description Amount
From 0100.0510.004542 Grounds Maintenance $2,526.00

To 0100.0510.001107 Temp Salaries $2,346.00 

To 0100.0510.002010 FICA $180.00

Attachments
No file(s) attached.

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 07/24/2019 11:28 AM
Budget Office Ashlie Koenig 07/24/2019 02:24 PM
Form Started By: Randy Bell Started On: 07/24/2019 09:58 AM
Final Approval Date: 07/24/2019 



   

Commissioners Court - Regular Session   6.           
Meeting Date: 07/30/2019  

Budget line item transfer
Submitted By: John Pelczar, Juvenile Services
Department: Juvenile Services
Agenda Category: Consent

Information
Agenda Item
Discuss, consider and take appropriate action on budget line item transfer for Juvenile Services.

Background
Juvenile Services is requesting a budget line item transfer from BLI 3305 (Office Furniture) and BLI 4600
(Professional Services) into budget line items 3001 (Small Equipment), 3006 (Office Equipment), 3318 (Janitorial
Supplies) and 4541(Vehicle Maintenance). Funds transferred in to BLI 3318 will be used to purchase needed
janitorial supplies such as laundry soap, destainer and fabric softener for industrial washers. This should allow us to
purchase all needed janitorial supplies for the remainder of FY 2019. The department is also requesting funding into
BLI 4541 to cover anticipated maintenance expenses for the remainder of FY 2019. Vehicle maintenance expense
have exceeded previous estimates due to aging fleet and one minor vehicle accident. Funds transferred into BLI
3001 will be used to purchase a replacement washing machine for the detention facility. Facility Maintenance has
been out to try to repair the washing machine and advised us that it can not be repaired and needs to be replaced.
Funds transferred into BLI 3006 will be used to purchase a replacement shredder for the detention administration
area. The shedder currently located in that area is no longer working and unable to be repaired.

Fiscal Impact

From/To Acct No. Description Amount
From 0100.0576.003005 Office Furniture 2000.00

To 0100.0576.003006 Office Equipment 2000.00

From 0100.0576.004100 Professional Services 4600.00

To 0100.0576.004541 Vehicle Maintenance 2500.00

To 0100.0576.003318 Janitorial Supplies 1500.00

To 0100.0576.003001 Small Equipment & tools 600.00

Attachments
No file(s) attached.

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 07/25/2019 11:44 AM
Budget Office Ashlie Koenig 07/25/2019 11:47 AM
Form Started By: John Pelczar Started On: 07/25/2019 10:33 AM
Final Approval Date: 07/25/2019 



   

Commissioners Court - Regular Session   7.           
Meeting Date: 07/30/2019  

Line Item Transfer for County Sheriff, Corrections Bureau
Submitted For: Robert Chody  Submitted By: Abigail Dass, Sheriff
Department: Sheriff
Agenda Category: Consent

Information
Agenda Item
Discuss, consider and take appropriate action on a line item transfer for Corrections Department.

Background
The line item transfer is necessary to cover cost for Medical Nitrile Gloves used in the Williamson County Jail
through the end of the fiscal year.

Fiscal Impact

From/To Acct No. Description Amount
From: 0100.0570.003001 Small Tools & Equipment $3000.00

To: 0100.0570.003200 Medical Supplies $3000.00

Attachments
No file(s) attached.

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 07/25/2019 11:32 AM
Budget Office Ashlie Koenig 07/25/2019 11:46 AM
Form Started By: Abigail Dass Started On: 07/25/2019 09:41 AM
Final Approval Date: 07/25/2019 



   

Commissioners Court - Regular Session   8.           
Meeting Date: 07/30/2019  

Line Item Transfer for County Sheriff, Corrections Bureau
Submitted For: Robert Chody  Submitted By: Abigail Dass, Sheriff
Department: Sheriff
Agenda Category: Consent

Information
Agenda Item
Discuss, consider and take appropriate action on a line item transfer for the Corrections Department.

Background
The line item transfer is necessary to cover cost for Janitorial Supplies used in the Williamson County Jail through
the rest of the fiscal year.

Fiscal Impact

From/To Acct No. Description Amount
From: 0100.0570.003009 Linens/Toiletries $4500.00

To: 0100.0570.003318 Janitorial Supplies $4500.00

Attachments
No file(s) attached.

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 07/25/2019 11:37 AM
Budget Office Ashlie Koenig 07/25/2019 11:47 AM
Form Started By: Abigail Dass Started On: 07/25/2019 10:35 AM
Final Approval Date: 07/25/2019 



   

Commissioners Court - Regular Session   9.           
Meeting Date: 07/30/2019  

Discuss, consider and take appropriate action on a line item transfer for Technology Services
Submitted For: Jay Schade  Submitted By: Tammy McCulley, Information

Technology
Department: Information Technology
Agenda Category: Consent

Information
Agenda Item
Discuss, consider and take appropriate action on a line item transfer for Technology Services

Background
The County has experienced an increase in phone expense due to the new buildings coming online over the past
year. In addition, although the overall phone expense will reduce next year due to the new Cisco Unified
Communications (phone) project, there has been an overlap of expense moving phones off of the old system to the
new system. Finally, phone charges have increased in general. These three factors have led to us needing to
transfer funds to cover the remainder of the year.

Fiscal Impact

From/To Acct No. Description Amount
From 0100-0503-005700 Vehicles $2,175.00

From 0100-0503-005740 Computer Equipment > $5,000 $12,000.00

From 0100-0503-004505 Software Maintenance $25,000.00

From 0100-0503-003011 Computer Software < $5,000 $40,000.00

From 0100-0503-003010 Computer Hardware < $5,000 $5,825.00

To 0100-0503-004211 Telephone $85,000.00

Attachments
No file(s) attached.

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 07/25/2019 12:01 PM
Budget Office Ashlie Koenig 07/25/2019 12:14 PM
Form Started By: Tammy McCulley Started On: 07/25/2019 11:01 AM
Final Approval Date: 07/25/2019 



   

Commissioners Court - Regular Session   10.           
Meeting Date: 07/30/2019  

Property Tax Refunds – Over 2500 – Thru 07/24/2019
Submitted For: Larry Gaddes  Submitted By: Renee Clark, County Tax Assessor

Collector
Department: County Tax Assessor Collector
Agenda Category: Consent

Information
Agenda Item
Discuss, consider and take appropriate action on approving property tax refunds over $2,500.00 thru 07/24/2019 for
the Williamson County Tax Assessor/Collector.

Background

Fiscal Impact

From/To Acct No. Description Amount

Attachments
071819-072419 Refunds Over 2500

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 07/24/2019 04:19 PM
Form Started By: Renee Clark Started On: 07/24/2019 04:09 PM
Final Approval Date: 07/24/2019 







   

Commissioners Court - Regular Session   11.           
Meeting Date: 07/30/2019  

June 2019 Year To Date Financial Report
Submitted For: Jerri Jones  Submitted By: Julie Kiley, County Auditor
Department: County Auditor
Agenda Category: Consent

Information
Agenda Item
Discuss, consider and take action in accepting the June 2019 Year to Date Financial Report from the County
Auditor.

Background
Attached is the Year to Date Financial Report for Fiscal Year 2019 thru June 2019.

Fiscal Impact

From/To Acct No. Description Amount

Attachments
June 2019 Year to Date Financial Report

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 07/25/2019 08:42 AM
Form Started By: Julie Kiley Started On: 07/25/2019 08:17 AM
Final Approval Date: 07/25/2019 



Page 1 of 7

Original Budget Current Budget YTD Revenue
Uncollected

Revenue

% 
Remaining
to Collect

Revenues
Taxes 162,197,611.00$  162,197,611.00$  160,365,054.21$  1,832,556.79$     1.13%
Fees of Office 13,532,700.00 13,532,700.00 11,972,725.29 1,559,974.71 11.53%
Fines and Forfeitures 2,707,140.00 2,707,140.00 1,759,186.72 947,953.28 35.02%
Charges for Services 13,045,750.00 13,045,750.00 9,683,330.80 3,362,419.20 25.77%
Intergovernmental 2,869,315.00 2,989,492.55 2,467,113.75 522,378.80 17.47%
Investment Income and Other 3,963,150.00 4,052,476.44 5,302,987.42 (1,250,510.98) -30.86%

Total Revenues $198,315,666.00 $198,525,169.99 $191,550,398.19 $6,974,771.80 3.51%
 
 
 

Original Budget Current Budget
YTD Exp + 

Encumbrances
Unencumb

Balance
% 

Remaining
Expenditures

General Government 67,734,132.91$    89,413,300.33$    39,730,630.57$    49,682,669.76$   55.57%
Public Safety 101,642,278.63 101,866,881.23 71,830,623.14 30,036,258.09 29.49%
Judicial 27,779,766.66 27,999,818.85 19,487,993.00 8,511,825.85 30.40%
Community Services 15,602,151.24 15,635,518.85 10,386,176.54 5,249,342.31 33.57%

Total Expenditures $212,758,329.44 $234,915,519.26 $141,435,423.25 $93,480,096.01 39.79%

 
 

WILLIAMSON COUNTY
FINANCIAL REPORT : GENERAL FUND

 AS OF JUNE 30, 2019
 (unaudited)
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Original Budget Current Budget YTD Revenue
Uncollected

Revenue

% 
Remaining
to Collect

Taxes:
Current Ad Valorem Taxes 159,701,111.00$      159,701,111.00$      158,541,449.32$      1,159,661.68$      0.73%
Delinquent Ad Valorem taxes 1,005,000.00            1,005,000.00            909,747.46               95,252.54 9.48%
Other Taxes 1,491,500.00            1,491,500.00            913,857.43               577,642.57 38.73%

Total Tax Revenues $162,197,611.00 $162,197,611.00 $160,365,054.21 $1,832,556.79 1.13%
 

Fees of Office:
County Sheriff 284,500.00$             284,500.00$             199,576.76$             84,923.24$           29.85%
County Clerk 3,661,800.00            3,661,800.00            2,628,990.95            1,032,809.05 28.20%
Tax Assessor/Collector 7,065,000.00            7,065,000.00            7,085,741.96            (20,741.96) -0.29%
District Clerk 565,000.00               565,000.00               464,535.14               100,464.86 17.78%
Justice of the Peace Pct. 1 65,400.00                 65,400.00                 57,642.06                 7,757.94 11.86%
Justice of the Peace Pct. 2 68,900.00                 68,900.00                 69,860.86                 (960.86) -1.39%
Justice of the Peace Pct. 3 96,500.00                 96,500.00                 83,063.19                 13,436.81 13.92%
Justice of the Peace Pct. 4 90,600.00                 90,600.00                 64,460.70                 26,139.30 28.85%
Constable Pct. 1 223,800.00               223,800.00               170,445.55               53,354.45 23.84%
Constable Pct. 2 243,000.00               243,000.00               179,121.83               63,878.17 26.29%
Constable Pct. 3 300,000.00               300,000.00               242,667.32               57,332.68 19.11%
Constable Pct. 4 229,600.00               229,600.00               168,527.06               61,072.94 26.60%
Personal Bond Office 70,100.00                 70,100.00                 86,898.85                 (16,798.85) -23.96%
County Attorney 45,300.00                 45,300.00                 28,779.75                 16,520.25 36.47%
Other 523,200.00               523,200.00               442,413.31               80,786.69 15.44%

Total Fees of Office $13,532,700.00 $13,532,700.00 $11,972,725.29 $1,559,974.71 11.53%
  

Fines and Forfeitures:
County Clerk 566,440.00$             566,440.00$             331,625.93$             234,814.07$         41.45%
District Clerk 460,300.00               460,300.00               279,283.25               181,016.75 39.33%
Justice of the Peace 2,500.00                   2,500.00                   2,376.00                   124.00 4.96%
Justice of the Peace Pct. 1 61,900.00                 61,900.00                 81,041.30                 (19,141.30) -30.92%
Justice of the Peace Pct. 2 57,900.00                 57,900.00                 93,852.90                 (35,952.90) -62.09%
Justice of the Peace Pct. 3 988,100.00               988,100.00               728,002.79               260,097.21 26.32%
Justice of the Peace Pct. 4 570,000.00               570,000.00               243,004.55               326,995.45 57.37%

Total Fines and Forfeitures $2,707,140.00 $2,707,140.00 $1,759,186.72 $947,953.28 35.02%
  

WILLIAMSON COUNTY

 AS OF JUNE 30, 2019
FINANCIAL REPORT : GENERAL FUND

 (unaudited)
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Original Budget Current Budget YTD Revenue
Uncollected

Revenue

% 
Remaining
to Collect

WILLIAMSON COUNTY

 AS OF JUNE 30, 2019
FINANCIAL REPORT : GENERAL FUND

 (unaudited)

Charges for Services:
Emergency Medical Services 9,040,000.00$          9,040,000.00$          6,506,000.52$          2,533,999.48$      28.03%
County Sheriff 0.00 0.00 77,514.00 (77,514.00) 0.00%
Constables 0.00 0.00 8,702.00 (8,702.00) 0.00%
Parks 502,050.00               502,050.00               345,487.65 156,562.35 31.18%
Other 3,503,700.00            3,503,700.00            2,745,626.63 758,073.37 21.64%

Total Charges for Services $13,045,750.00 $13,045,750.00 $9,683,330.80 $3,362,419.20 25.77%
  

Intergovernmental:
In Lieu of Taxes 70,000.00$               70,000.00$               74,232.22$               (4,232.22)$            -6.05%
Prisoner Payments 60,000.00                 60,000.00                 62,887.21 (2,887.21) -4.81%
Other 2,739,315.00            2,859,492.55            2,329,994.32 529,498.23 18.52%

Total Intergovernmental $2,869,315.00 $2,989,492.55 $2,467,113.75 $522,378.80 17.47%
  

Investment Income and Other:
Investment Income 3,075,000.00$          3,075,000.00$          4,363,686.79$          (1,288,686.79)$     -41.91%
Other 313,250.00               402,576.44 567,606.74 (165,030.30) -40.99%
Proceeds fr Sale of Surplus Property 175,000.00               175,000.00 181,693.89 (6,693.89) -3.83%
Transfers In 399,900.00               399,900.00 190,000.00 209,900.00 52.49%

Total Investment Income/Other $3,963,150.00 $4,052,476.44 $5,302,987.42 ($1,250,510.98) -30.86%

Total Revenues $198,315,666.00 $198,525,169.99 $191,550,398.19 $6,974,771.80 3.51%
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 TWO YEAR COMPARSION % REMAINING
  
 

Original Budget Current Budget
YTD Exp + 

Encumbrances
Unencumb

Balance
% 

Remaining  
2018 Final 

Budget
2018 % 

Remaining
2017 Final 

Budget
2017 % 

Remaining
Expenditures  

General Government:  
County Judge 536,395.67$        477,441.04$        302,857.89$       174,583.15$       36.57%  963,023.96$       4.88% 929,516.68$       4.88%
Commissioners Court 647,851.57          660,146.24          396,687.35         263,458.89 39.91% 0.00 0.00% 0.00 0.00%
Commissioner, Pct. 1 297,449.61          297,449.61          206,922.12         90,527.49 30.43%  285,599.33         1.41% 289,083.79 5.71%
Commissioner, Pct. 2 321,093.60          321,136.76          223,363.46         97,773.30 30.45%  309,766.20         2.61% 301,330.72 5.16%
Commissioner, Pct. 3 310,448.25          313,260.27          223,436.66         89,823.61 28.67%  313,401.46         3.79% 307,002.27 4.18%
Commissioner, Pct. 4 308,476.90          309,817.98          196,857.68         112,960.30 36.46%  293,967.02         3.53% 288,477.38 7.14%
County Clerk 835,221.55          811,842.68          517,514.23         294,328.45 36.25%  792,081.33         12.58% 779,422.26 11.55%
Non-Departmental 26,776,579.39     48,565,375.64      10,702,343.46    37,863,032.18 77.96%  35,436,376.15    54.60% 24,404,856.25 51.64%
County Auditor 2,819,419.68       2,821,765.96       1,928,175.31      893,590.65 31.67%  2,696,409.33      3.44% 2,655,966.13 4.48%
County Treasurer 550,205.66          550,205.66          364,636.61         185,569.05 33.73%  545,817.70         10.32% 616,902.65 20.64%
Budget Office 365,949.47          374,089.53          262,137.12         111,952.41 29.93%  369,772.62         2.96% 247,721.17 1.77%
Tax Assessor/Collecter 4,081,296.45       4,081,296.45       2,802,209.06      1,279,087.39 31.34%  4,002,658.15      7.20% 3,899,657.60 8.91%
Infrastructure Department 395,710.51          353,643.05          236,063.65         117,579.40 33.25%  331,476.35         4.48% 349,109.36 1.66%
Office Buildings 9,609,526.07       9,582,046.48       6,427,979.27      3,154,067.21 32.92%  8,394,190.79      3.37% 7,348,026.74 2.35%
Information Technology Services 11,335,675.43     11,338,519.53      7,921,208.11      3,417,311.42 30.14%  9,554,427.57      8.63% 9,091,754.53 11.17%
Human Resources 1,173,241.01       1,177,715.28       710,374.15         467,341.13 39.68%  1,166,123.10      5.89% 1,020,604.73 4.29%
General Elections 6,447,416.53       6,450,935.74       5,663,807.68      787,128.06 12.20%  1,950,220.37      11.10% 1,928,573.50 28.45%
Purchasing 922,175.56          926,612.43          644,056.76         282,555.67 30.49%  842,699.08         4.74% 762,759.41 8.30%

Total General Government 67,734,132.91 89,413,300.33 39,730,630.57 $49,682,669.76 55.57%  68,248,010.51 31.39% 55,220,765.17 27.62%
 

Public Safety:     
Constable, Pct. 1 1,312,185.26$     1,313,293.36$      901,913.51$       411,379.85$       31.32%  1,567,235.79$    1.45% 1,231,223.06 5.28%
Constable, Pct. 2 1,633,841.98       1,635,233.77       1,226,827.41      408,406.36 24.98%  1,272,198.17      4.63% 1,388,430.66 6.84%
Constable, Pct. 3 1,855,227.69       1,861,048.77       1,384,825.53      476,223.24 25.59%  1,633,405.63      14.19% 1,545,800.89 9.66%
Constable, Pct. 4 1,538,686.65       1,538,937.30       1,061,229.03      477,708.27 31.04%  1,505,273.04      2.84% 1,497,465.85 4.80%
County Sheriff 27,559,346.42     27,548,012.06      20,340,711.61    7,207,300.45 26.16%  24,558,474.58    0.42% 24,349,487.47 1.33%
Department of Public Safety 180,726.19          180,726.19          149,142.75         31,583.44 17.48%  129,966.40         1.47% 119,660.78 0.37%
Jail and Law Enforcement 26,043,107.92     26,109,988.81      18,055,021.94    8,054,966.87 30.85%  24,076,799.80    3.53% 23,926,562.52 6.90%
Juvenile Services 11,819,403.87     11,888,728.40      7,821,366.14      4,067,362.26 34.21%  11,789,125.34    9.09% 11,008,918.12 9.86%
Adult Probation 272,965.00          272,965.00          265,772.07         7,192.93 2.64%  271,265.00         1.12% 248,565.00 4.20%
Emergency Services Department 887,579.05          590,588.96          261,759.56         328,829.40 55.68%  635,927.61         44.88% 653,312.81 46.25%
Emergency Medical Services 18,513,061.56     18,726,900.45      14,023,690.35    4,703,210.10 25.11%  17,976,788.58    1.15% 16,689,853.31 1.03%
Emergency management 614,783.52          624,223.81          454,767.41         169,456.40 27.15%  532,616.58         8.02% 729,658.50 11.47%
Haz-mat 777,629.13          803,396.34          553,425.61         249,970.73 31.11%  867,327.90         19.77% 439,580.69 8.60%
911 Communications 7,336,077.27       7,401,229.20       4,422,917.69      2,978,311.51 40.24%  6,833,038.47      13.98% 6,096,305.21 8.23%
Mobile Outreach Team 761,261.56          826,616.33          592,675.45         233,940.88 28.30%  748,058.60         13.40% 878,743.74 8.16%
Wireless Communication 536,395.56          544,992.48          314,577.08         230,415.40 42.28%  849,543.81         11.54% 442,293.46 25.35%

Total Public Safety 101,642,278.63 101,866,881.23 71,830,623.14 $30,036,258.09 29.49% 95,247,045.30 4.46% 91,245,862.07 5.19%

WILLIAMSON COUNTY
FINANCIAL REPORT : GENERAL FUND

 AS OF JUNE 30, 2019
 (unaudited)
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 TWO YEAR COMPARSION % REMAINING
  
 

Original Budget Current Budget
YTD Exp + 

Encumbrances
Unencumb

Balance
% 

Remaining  
2018 Final 

Budget
2018 % 

Remaining
2017 Final 

Budget
2017 % 

Remaining

WILLIAMSON COUNTY
FINANCIAL REPORT : GENERAL FUND

 AS OF JUNE 30, 2019
 (unaudited)

Judicial:   
County Courts-at-Law 1,549,900.00$     1,549,900.00$      1,335,726.16$    214,173.84$       13.82% 1,500,764.75$    10.39% 1,493,609.64 0.00%
County Court-at-Law 1 557,924.10          563,575.73          393,089.72         170,486.01 30.25% 523,005.79         3.46% 509,537.74 2.58%
County Court-at-Law 2 501,430.80          501,433.87          346,857.24         154,576.63 30.83% 488,806.76         2.01% 516,290.10 8.67%
County Court-at-Law 3 515,441.48          521,093.11          358,156.77         162,936.34 31.27% 497,851.42         0.96% 485,839.46 2.29%
County Court-at-Law 4 628,444.99          628,444.99          416,384.27         212,060.72 33.74% 613,268.66         3.03% 590,733.34 4.97%
District courts 2,830,748.09       2,830,748.09       2,361,520.41      469,227.68 16.58% 2,565,394.03      0.11% 2,414,760.57 3.86%
Magistrate Office 918,538.30          919,726.99          633,740.92         285,986.07 31.09% 849,873.57         15.98% 809,880.34 14.31%
26th Judicial Court 285,834.09          285,834.09          198,897.08         86,937.01 30.42% 275,461.83         2.18% 269,708.67 3.41%
277th Judicial Court 305,622.29          305,622.29          206,397.30         99,224.99 32.47% 295,915.92         3.26% 277,712.75 0.47%
368th Judicial Court 289,544.11          289,544.11          201,165.12         88,378.99 30.52% 279,654.51         1.85% 270,765.34 3.91%
395th Judicial Court 301,852.58          301,852.58          209,962.67         91,889.91 30.44% 287,231.17         2.34% 275,220.79 1.38%
425th Judicial Court 296,400.89          296,400.89          204,801.05         91,599.84 30.90% 283,243.84         25.94% 271,937.86 8.62%
District Attorney 4,704,709.90       4,810,719.73       3,267,013.25      1,543,706.48 32.09% 4,198,213.22      2.12% 3,668,534.44 5.35%
District Clerk 2,250,597.79       2,250,597.79       1,492,396.63      758,201.16 33.69% 2,141,612.06      6.28% 1,877,158.28 6.37%
Justice Court, Pct. 1 1,094,695.50       1,094,695.50       576,498.58         518,196.92 47.34% 1,030,113.87      8.64% 1,006,271.88 5.68%
Justice Court, Pct. 2 1,117,754.54       1,117,795.54       698,484.19         419,311.35 37.51% 1,092,085.43      13.06% 1,086,289.41 13.65%
Justice Court, Pct. 3 1,458,322.52       1,458,322.52       987,970.55         470,351.97 32.25% 1,407,286.77      3.88% 1,311,223.20 9.37%
Justice Court, Pct. 4 1,319,668.17       1,319,668.17       797,516.07         522,152.10 39.57% 1,306,425.33      0.00% 1,179,079.22 0.54%
County Attorney 5,447,688.57       5,527,004.73       3,805,071.73      1,721,933.00 31.15% 5,346,495.66      4.26% 5,033,083.05 3.87%
County Clerk 1,228,086.85       1,251,465.72       878,792.93         372,672.79 29.78% 1,213,568.18      3.26% 1,188,576.62 7.71%
Personal Bond office 176,561.10          175,372.41          117,550.36         57,822.05 32.97% 178,947.55         19.25% 182,440.58 11.97%

Total Judicial 27,779,766.66 27,999,818.85 19,487,993.00 $8,511,825.85 30.40% 26,375,220.32 4.77% 24,718,653.28 5.32%

Community Services:
Veterans Service 424,168.32$        431,883.16$        276,092.70$       155,790.46$       36.07% 378,467.63$       3.10% 369,561.38$       8.24%
Health Department 8,328,824.00       8,329,931.00       5,601,347.43      2,728,583.57 32.76% 7,955,155.45 21.46% 9,547,378.91 0.24%
Museum 0.00 0.00 0.00 0.00 0.00% 0.00 0.00% 225,834.00 0.00%
WC Historical Commission 1,585.00             1,585.00              1,064.41             520.59 32.84% 1,685.00 6.63% 1,600.00 0.00%
Animal Health Services 951,868.66          951,868.66          400,745.69         551,122.97 57.90% 758,909.92 7.73% 746,163.54 20.39%
Agricultural Extension Service 360,857.86          362,469.74          243,803.52         118,666.22 32.74% 321,015.75 13.67% 355,480.48 8.87%
Parks Department 2,961,788.83       2,977,317.29       2,089,419.14      887,898.15 29.82% 2,868,640.38 3.35% 2,490,665.57 4.60%
Public Welfare 1,591,245.90       1,591,245.90       1,103,054.17      488,191.73 30.68% 1,395,993.30 0.00% 784,961.00 0.00%
Child Welfare 102,450.00          102,450.00          35,317.41           67,132.59 65.53% 104,950.00 6.38% 103,700.00 11.74%
On site sewer facilities 879,362.67          886,768.10          635,332.07         251,436.03 28.35% 945,899.80 29.67% 0.00 0.00%

Total Community Services $15,602,151.24 $15,635,518.85 $10,386,176.54 $5,249,342.31 33.57% 14,730,717.23    14.97% 14,625,344.88    2.49%

Total Expenditures $212,758,329.44 $234,915,519.26 $141,435,423.25 $93,480,096.01 39.79% $204,600,993.36 14.24% $185,810,625.40 11.66%
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Original Budget Current Budget YTD Revenue
Uncollected

Revenue
% Remaining

to Collect
Revenues

Current Ad Valorem Taxes 25,137,231.00$    25,137,231.00$   25,021,030.71$   116,200.29$          0.46%
Delinquent Ad Valorem Taxes 109,000.00 109,000.00 113,891.70 (4,891.70) -4.49%
Intergovernmental 322,200.00 322,200.00 248,609.13 73,590.87 22.84%
Motor Vehicle Registration 4,910,000.00 4,910,000.00 3,920,110.00 989,890.00 20.16%
Investment Income 450,000.00 450,000.00 546,811.95 (96,811.95) -21.51%
Proceeds from Surplus Property 150,000.00 150,000.00 159,627.04 (9,627.04) -6.42%
Other 745,000.00 745,000.00 1,282,428.15 (537,428.15) -72.14%
Transfers In 4,146.00 4,146.00 4,145.15 0.85 0.02%

Total Revenues $31,827,577.00 $31,827,577.00 $31,296,653.83 $530,923.17 1.67%

 
TWO YEAR COMPARSION % REMAINING

 
 

Original Budget Current Budget
YTD Exp + 

Encumbrances
Unencumb

Balance % Remaining
2018 Final 

Budget
2018 % 

Remaining
2017 Final 

Budget
2017 % 

Remaining
Expenditures

Transportation Support:  
Salaries 7,067,396.75$      7,067,396.75$     4,584,878.57$     2,482,518.18$       35.13% 6,648,581.96$      7.28% 6,430,235.20$      5.98%
Employee Benefits 3,078,202.94 3,089,702.94 2,147,688.63 942,014.31 30.49% 2,869,315.72 5.04% 2,721,325.85 5.88%
Operations/Maintenance 17,721,112.15 16,625,273.78 13,601,656.21 3,023,617.57 18.19% 17,641,188.51 17.14% 15,806,466.29 20.25%

Total Transportation Support $27,866,711.84 $26,782,373.47 $20,334,223.41 $6,448,150.06 24.08% $27,159,086.19 13.41% 24,958,027.34 15.01%

Capital Outlay $2,810,632.00 $2,460,970.37 $2,369,064.18 $91,906.19 3.73% $2,590,950.37 2.37% 2,047,813.41 2.16%

Other Financing Sources
Transfers Out $10,135,000.00 $11,569,000.00 $5,044,191.65 $6,524,808.35 56.40% $4,671,114.43 10.33% 2,500,000.00 10.55%

Total Expenditures $40,812,343.84 $40,812,343.84 $27,747,479.24 $13,064,864.60 32.01% $34,421,150.99 12.19% $29,505,840.75 13.74%

WILLIAMSON COUNTY
FINANCIAL REPORT : SPECIAL ROAD AND BRIDGE FUND

 AS OF JUNE 30, 2019
 (unaudited)
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Original Budget Current Budget YTD Revenue
Uncollected

Revenue
% Remaining

to Collect
Revenues  

Current Ad Valorem Taxes 106,349,312.00$  106,349,312.00$ 105,540,604.47$ 808,707.53$          0.76%
Delinquent Ad Valorem Taxes 175,000.00 175,000.00 187,970.74 (12,970.74) -7.41%
Investment Income and Other 575,000.00 575,000.00 764,272.46 (189,272.46) -32.92%
Pymts from Other Entities 113,253.00 113,253.00 116,507.94 (3,254.94) -2.87%
Proceeds/Premium fm Bond Issuance 0.00 0.00 0.00 0.00 0.00%
Transfer In 3,852,180.00 3,852,180.00 0.00 3,852,180.00 100.00%

Total Revenues $111,064,745.00 $111,064,745.00 $106,609,355.61 $4,455,389.39 4.01%

 
TWO YEAR COMPARSION % REMAINING

 
 

Original Budget Current Budget
YTD Exp + 

Encumbrances
Unencumb

Balance % Remaining
2018 Final 

Budget
2018 % 

Remaining
2017 Final 

Budget
2017 % 

Remaining
Expenditures

Principal 51,985,000.00$    51,985,000.00$   51,985,000.00$   -$                      0.00% 48,265,000.00$    0.00% 46,550,000.00$    0.00%
Interest 33,766,745.00 33,766,745.00 17,362,016.74 16,404,728.26 48.58% 35,733,056.07 0.00% 35,498,314.77 1.00%
Other 313,000.00 313,000.00 206,819.46 106,180.54 33.92% 276,876.00 0.97% 727,878.33 0.00%
Pymts to Refunding Escrow Agent 0.00 0.00 0.00 0.00 0.00% 19,971,097.61 0.00% 60,823,844.28 0.00%
Debt Defeasance 25,000,000.00 25,000,000.00 0.00 25,000,000.00 100.00% 4,884.06 100.00% 126,168.20 100.00%

Total Expenditures $111,064,745.00 $111,064,745.00 $69,553,836.20 $41,510,908.80 37.38% 104,250,913.74$  0.01% 143,726,205.58$  0.00%
  

 

 (unaudited)

FINANCIAL REPORT : DEBT SERVICE FUND
 AS OF JUNE 30, 2019

WILLIAMSON COUNTY



   

Commissioners Court - Regular Session   12.           
Meeting Date: 07/30/2019  

ITS Assets for Auction 7.30.19
Submitted For: Randy Barker  Submitted By: Randy Barker, Purchasing
Department: Purchasing
Agenda Category: Consent

Information
Agenda Item
Discuss, consider and take appropriate action on authorizing the disposal of various county assets through Auction
including nine (9) Panasonic toughbooks, one (1) Dell laptop, and eight (8) Dell desktop computers, pursuant to Tx.
Local Gov’t Code 263.152.

Background
Please see attached list.

Fiscal Impact

From/To Acct No. Description Amount

Attachments
ITS Assets for Auction 7.30.19

Form Review
Inbox Reviewed By Date
Purchasing (Originator) Randy Barker 07/25/2019 10:43 AM
County Judge Exec Asst. Andrea Schiele 07/25/2019 11:51 AM
Form Started By: Randy Barker Started On: 07/25/2019 10:33 AM
Final Approval Date: 07/25/2019 







Title: i:0#.f|membership|slloyd@wilco.org - 19-07-2019

The following asset(s) is (are) considered for:
(select one)

SALE at the earliest auction

Item(s) Category: IT Asset

1. Quantity: 1

1. Description: Dell Latitude E6540

1. Manufacturer ID #: 1VYRM12

1. Oracle Asset #: 114252

1. Condition of Assets: Working

2. Quantity: 1

Transferor Department: County Attorney

Transferor Contact Person: Stephanie Lloyd

Transferor Contact Phone Number: 5129431116

Transferor - Elected Official/Department
Head/Authorized Staff Signature:

Stephanie Lloyd 7/19/2019 2:12 PM

Transferee - Elected Official/Department
Head/Authorized Staff Signature:

Purchasing Final Determination No Change

Commissioner's Court Date: 7/30/2019

Asset(s) delivered to warehouse on: 7/23/2019

Delivered to warehouse by: Joshua Henderson

Workflow Comments Asset Status Change Review (Non-Transfer) started by Stephanie
Lloyd on 7/19/2019 2:13 PM

 Comment: IPlease review the form ID Number 93 for approval. 

 Asset Status Change



Approved by Kelsey Rollins on 7/19/2019 2:58 PM
 Comment: 

 
Approved by Randy Barker on 7/24/2019 11:30 AM

 Comment:

 Asset Status Change



Title: i:0#.f|membership|becky.pruitt@wilco.org - 22-07-2019

The following asset(s) is (are) considered for:
(select one)

SALE at the earliest auction

Item(s) Category: IT Asset

1. Quantity: 1

1. Description: Dell Optiplex 7010 Hard drive removed

1. Manufacturer ID #: 7FS2p22

1. Oracle Asset #: 115277 on status change form last week

1. Condition of Assets: Working

2. Quantity: 1

2. Description: Dell Optiplex 7010 Hard drive removed

2. Manufacturer ID #: 7FT1P22

2. Oracle Asset #: 115280

2. Condition of Assets: Working

Transferor Department: County Clerk

Transferor Contact Person: Rebecca Pruitt

Transferor Contact Phone Number: 512-943-1549

Transferor Comments:  Systems work, hard drives removed
 

Transferor - Elected Official/Department
Head/Authorized Staff Signature:

Nancy Rister 7/22/2019 11:49 AM

Transferee - Elected Official/Department
Head/Authorized Staff Signature:

Purchasing Final Determination Auction

Commissioner's Court Date: 8/6/2019

Asset(s) delivered to warehouse on: 7/23/2019

Delivered to warehouse by: Joshua Henderson

Workflow Comments Asset Status Change Review (Non-Transfer) started by Rebecca
Pruitt on 7/22/2019 11:50 AM

 Comment: IPlease review the form ID Number 96 for approval. 
 

Approved by Kelsey Rollins on 7/22/2019 12:06 PM
 Comment: 

 
Approved by Johnny Grimaldo on 7/25/2019 8:47 AM

 Comment:

 Asset Status Change





   

Commissioners Court - Regular Session   13.           
Meeting Date: 07/30/2019  

VE Assets for Auction 7.30.19
Submitted For: Randy Barker  Submitted By: Randy Barker, Purchasing
Department: Purchasing
Agenda Category: Consent

Information
Agenda Item
Discuss, consider and take appropriate action on authorizing the disposal of various county vehicle and equipment
assets through Auction including one (1) EZ-Go golf cart (donation to Animal Shelter), pursuant to Tx. Local Gov’t
Code 263.152.

Background
Please see attached list for details.

Fiscal Impact

From/To Acct No. Description Amount

Attachments
VE Asset for Auction 7.30.19

Form Review
Inbox Reviewed By Date
Purchasing (Originator) Randy Barker 07/25/2019 10:44 AM
County Judge Exec Asst. Andrea Schiele 07/25/2019 11:55 AM
Form Started By: Randy Barker Started On: 07/25/2019 10:37 AM
Final Approval Date: 07/25/2019 



Reason for Status Change NOT MECHANICALLY SOUND

Department 545- Animal Services

County VIN/Serial Number 1162328

Equipment/Door Number KE9901

License Plate N/A

Year 1999

Make EZ-Go

Model Freedom SE

Comments (mileage, mechanical issues, other
info)

This is a golf cart that was donated to the shelter and we do not use. Want
it to go to auction and the funds designated to the donation fund. Unit
needs batteries replaced and the tires are flat

Elected Official/Department Head/Authorized
Staff Digital Signature Cheryl Schneider 6/17/2019 3:28 PM

Department Transfer
Receiving Department Signature

Budget Office Signature Acknowledgement

To be completed by Fleet Services Manager
Method of Status change: This vehicle is to be
considered for: (select one)

Sale at the earliest auction

Fleet Comments Donated vehicle that the department does not utilize. Unit will not be
replaced.

Authorized Fleet Staff Digital Signature Kevin Teller 7/16/2019 10:49 AM

To be completed by HR - Signature acknowledges that there all paperwork has been
received and there are no pending litigations
Authorizing HR Employee Digital Signature Heather Kirkwood 7/23/2019 11:25 AM

To be completed by Auditor's Office
Electronic Signature indicates the Vehicle Status Change has been reviewed and
approved.
Title Approved for (Audit) No change needed; current title is still valid

Auditor's Authorized Employee Digital Signature Hillary McCoy 7/23/2019 11:49 AM

To be completed by Purchasing Department
Purchasing Department Signature
Acknowledgement Randy Barker 7/24/2019 11:45 AM

 

Vehicle Status Change

Human Resources

Created by Williamson County Technology Services



   

Commissioners Court - Regular Session   14.           
Meeting Date: 07/30/2019  

Compensation Items
Submitted By: Sharon Graham, Human Resources
Department: Human Resources
Agenda Category: Consent

Information
Agenda Item
Discuss, consider and take appropriate action on approving compensation changes, position titles changes, position
grade changes and any corresponding line item transfers.

Background
See attached documentation for details.

Fiscal Impact

From/To Acct No. Description Amount

Attachments
Merit Report
Merit LIT
Merit Budget
Position Changes

Form Review
Inbox Reviewed By Date
Human Resources (Originator) Tammy Fennell 07/25/2019 08:56 AM
County Judge Exec Asst. Andrea Schiele 07/25/2019 09:08 AM
Form Started By: Sharon Graham Started On: 07/25/2019 08:35 AM
Final Approval Date: 07/25/2019 



Department Position Emp Num

Current 

Annual Salary

Annual 

Merit 

Amt Merit %

New 

Annual 

Salary

Pay 

Proposal 

Reason

Effective Date 

of Change

Juvenile Grant Juv Super Offcr I Grant.1043.001100. 14859 $35,817.60 $716.35 2.00 $36,533.95 MERIT 9-Aug-19

Juvenile Services Juv Supervision Offcr I.1135.001100. 13425 $35,817.60 $716.35 2.00 $36,533.95 MERIT 9-Aug-19

Juvenile Services Juv Supervision Offcr I.1115.001100. 14743 $35,817.60 $716.35 2.00 $36,533.95 MERIT 9-Aug-19

Juvenile Services Juv Supervision Offcr I.1128.001100. 13586 $35,817.60 $716.35 2.00 $36,533.95 MERIT 9-Aug-19

Juvenile Services Juv Supervision Offcr I.1121.001100. 14753 $35,817.60 $716.35 2.00 $36,533.95 MERIT 23-Aug-19

Juvenile Services Juv Supervision Offcr I.1105.001100. 14850 $35,817.60 $716.35 2.00 $36,533.95 MERIT 9-Aug-19

Juvenile Services Juv Supervision Offcr I.1075.001100. 14935 $35,817.60 $716.35 2.00 $36,533.95 MERIT 9-Aug-19

Juvenile Services Juv Supervision Offcr I.1086.001100. 14798 $35,817.60 $716.35 2.00 $36,533.95 MERIT 23-Aug-19

Juvenile Services Juv Supervision Offcr I.1740.001100. 14363 $35,817.50 $716.35 2.00 $36,533.85 MERIT 9-Aug-19



(TO) (FROM)

entity fund dept object dr cr

01 0100 0576 001100 6,447.17  

01 0100 0576 001130 6,447.17  



Organization Position

Emp_

Num

Current 

Annual Sal

 Annual 

Merit Amt PCN

Budget 

Amount Merit

Budget 

Adjustment 

Amount

Juvenile Grant Juv Super Offcr I Grant.1043.001100. 14859 35817.6 716.35$      1043  $ 38,766.45  $  716.35  $   39,482.80 

Juvenile Services Juv Supervision Offcr I.1135.001100. 13425 35817.6 716.35$      1135  $ 38,009.54  $  716.35  $   38,725.89 

Juvenile Services Juv Supervision Offcr I.1115.001100. 14743 35817.6 716.35$      1115  $ 36,175.82  $  716.35  $   36,892.17 

Juvenile Services Juv Supervision Offcr I.1128.001100. 13586 35817.6 716.35$      1128  $ 36,533.95  $  716.35  $   37,250.30 

Juvenile Services Juv Supervision Offcr I.1121.001100. 14753 35817.6 716.35$      1121  $ 36,533.95  $  716.35  $   37,250.30 

Juvenile Services Juv Supervision Offcr I.1105.001100. 14850 35817.6 716.35$      1105  $ 74,661.69  $  716.35  $   75,378.04 

Juvenile Services Juv Supervision Offcr I.1075.001100. 14935 35817.6 716.35$      1075  $ 39,556.82  $  716.35  $   40,273.17 

Juvenile Services Juv Supervision Offcr I.1086.001100. 14798 35817.6 716.35$      1086  $ 35,817.60  $  716.35  $   36,533.95 

Juvenile Services Juv Supervision Offcr I.1740.001100. 14363 35817.496 716.35$      1740  $ 37,278.87  $  716.35  $   37,995.22 

6,447.17$   



Department PCN EE ID

Current 

Annual 

Salary

*New 

Annual 

Salary

Current 

Position 

Budget 

Amount

*New 

Position 

Budget 

Amount

Reductio

n to 

Position 

Budget

Increase 

to 

Position 

Budget Change notes

Earliest 

Oracle 

Effective 

Date

911 Communications 0152 15012 $35,841.79 $37,651.16 39,554.25$  No Change N/A N/A

Title, Grade change: Telecom Ofcr Trainee (B.20) 

to Telecom Ofcr I (B.21); Career Ladder 

Progression 8/9/2019

911 Communications 0143 15009 $35,841.79 $37,651.16 38,778.48$  No Change N/A N/A

Title, Grade change: Telecom Ofcr Trainee (B.20) 

to Telecom Ofcr I (B.21); Career Ladder 

Progression 8/9/2019

911 Communications 0141 15013 $35,841.79 $37,651.16 39,554.25$  No Change N/A N/A

Title, Grade change: Telecom Ofcr Trainee (B.20) 

to Telecom Ofcr I (B.21); Career Ladder 

Progression 8/9/2019

911 Communications 1676 15015 $35,841.79 $37,651.16 39,554.05$  No Change N/A N/A

Title, Grade change: Telecom Ofcr Trainee (B.20) 

to Telecom Ofcr I (B.21); Career Ladder 

Progression 8/9/2019

*Amount may vary slightly due to Oracle rounding
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TCSA Sole Source 1905-322 Award
Submitted For: Randy Barker  Submitted By: Erica Smith, Purchasing
Department: Purchasing
Agenda Category: Consent

Information
Agenda Item
Discuss, consider and take appropriate action on exempting Texas Community Supervision Alternatives (TCSA),
LLC from the competitive bidding requirements established by Section 262.024 (a) (7) of the Texas Local
Government Code Discretionary Exemptions, as the sole provider for supervision services for the Williamson
County Attorney's Office Pre-Trial Intervention Program and authorize execution of the agreement.

Background
Approval of the supervision services for the pre-trial intervention program will support the operations of the
Williamson County Attorney's Office. Texas Community Supervision Alternatives (TCSA), LLC is the sole supplier of
private industry operated monitoring services of pre-trial defendants in the State of Texas. The sole source posting
was in BidSync for 14 days with no competitive responses received. The requested Sole Source designation would
be applicable for a period of 36 months. The contract with TCSA is for a period of one year with two optional one
year renewals. The contract attached includes the services provided by TCSA. This service is  no cost to
Williamson County as the program fees are collected when a person is signed into the program. The County is later
invoiced for those fees on a monthly basis. Invoices are coded to 0364.0475.004100. Department contact is County
Attorney Dee Hobbs.

Fiscal Impact

From/To Acct No. Description Amount

Attachments
Contract
Sole Source Justification
Recommendation

Form Review
Inbox Reviewed By Date
Purchasing (Originator) Randy Barker 07/24/2019 03:29 PM
County Judge Exec Asst. Andrea Schiele 07/24/2019 03:34 PM
Form Started By: Erica Smith Started On: 07/23/2019 10:18 AM
Final Approval Date: 07/24/2019 











































 
Texas Community Supervision Alternatives 

503 South Main Street • Georgetown, Texas 78626 

www.txsupervision.org  

 

Quote of Pre-Trial Intervention Services 

   For the Williamson County Attorney’s Office 
 

The items below are presented as an out-line of services and processes in which Texas Community 

Supervision Alternatives, LLC (TCSA) will provide for the Williamson County Attorney’s Office. 
 

1. Texas Community Supervision Alternatives, LLC (TCSA) will monitor Pre-Trial Intervention 

(PTI) Participants who have entered into a PTI agreement with the Williamson County 

Attorney’s Office (CA).  Components of monitoring services will include the following: 

 

a. Perform a Group Orientation as needed no less than two times per month (approximately every 

other week) in Georgetown, Texas.  More frequent orientations will be conducted if attendance 

at orientations regularly become more than 15 Participants.  The purpose of this orientation will 

be to confirm that PTI Participants have a thorough understanding of their obligations and 

commitments which will assist them in being successful on PTI.  During the orientation, 

Participants will be provided information and referrals to assist with reporting requirements and 

with completion of all other conditions of PTI. During the orientation, PTI Participants will be 

provided with an information folder to help keep records of their PTI requirements. CA will 

provide TCSA with notice, via email, that a Participant has been directed to contact TCSA to 

schedule an orientation.  TCSA will provide CA with an information handout which will assist 

in coordinating this effort.  TCSA will provide, via email, a Breach of Contract if a Participant 

fails to attend the orientation as agreed and directed. 
 

b. Facilitate a Participant Reporting System. Participants will be required to report electronically at 

minimum one time per month between the 1st and 15th.  Other “face to face” reporting will be 

required and conducted on an as needed basis. Participant Reporting information will include: 

Any changes in address/contact information/ or, employment; report of any law enforcement 

contact; report of any violations of PTI; report of any substance use; report of completion and/or 

progress on conditions of PTI; and, report of any difficulties being successful with PTI. 

Participants will also be provided with an opportunity to ask for assistance with any challenges 

related to PTI success. As requested by CA, “face to face” reporting will be substituted for 

electronic reporting on a case by case basis for individuals with extenuating specific needs which 

hinder them from reporting electronically. 
 

c. Breach of Contracts will be sent to a CA representative on the same day as noncompliance is 

observed and confirmed. 
 

d. Monthly Caseload Summary Reports will be sent to CA representative by the 5th of each month. 

The reports may be tailored as requested.  The PTI Caseload Summary Report will include, but 

is not limited to: Participant name; PTI start date; PTI projected completion date; status of “in 

compliance” or “Breach of Contract sent to CA”. Data from the monthly report will be collected 

and maintained to assist with the success rate of the PTI program. 

http://www.txsupervision.org/
http://www.txsupervision.org/


 

www.txsupervision.org  

 

e. Compliance Notices will be sent to a CA representative within three working days before a 

Participant’s anticipated completion date. 
 

f. TCSA will maintain open level of communication with the CA and will provide supportive 

services to CA as needed in the areas of consultation and court testimony. 

 

g. TCSA will maintain documentation of all aspects of monitoring and will provide to CA as 

requested.  TCSA will maintain a list of all Participants to assist with verify repeat Participants. 

 

h. CA will pay TCSA $360 for each 6- month PTI Participant who is referred to orientation. 

CA will pay TCSA $500 for each 9- month PTI Participant who is referred to orientation. 

CA will pay TCSA $500 for each 12- month PTI Participant who is referred to orientation. 

TCSA will submit an invoice, via email, by the 5th of each month for the previous month. CA 

will pay submitted invoices within 15 days of receipt. 
 

2. TCSA will make available and maintain a “Random Substance Use Screening Program” for 

all PTI Participants. 

 

a. PTI Participants will be required to submit to random Urinalysis Substance Screening (UA) and 

show no signs of illegal substance or alcohol use.  TCSA will coordinate with CA to determine 

the frequency and number of UA’s.  This may be decided on Risk/Need level and past substance 

abused.  TCSA will seek prior approval before requiring a Participant to submit to UA’s more 

than one time per 30-day period.  On average, Participants will submit to 2 to 3 UA’s while on a 

6-month monitoring period. 
 

b. Screenings will be scheduled by TCSA in blocks of time with PTI Participant being given 24-

hour notice of the need to submit to the UA.  A Participant will be allowed to submit a UA at an 

approved lab vs. submitting a UA to TCSA.   Participants will be responsible for providing TCSA 

with results of a UA if conducted at a facility other than TCSA. 
 

c. Screenings will be conducted at a designated TCSA location in Georgetown, Texas. 
 

d. The UA results will be maintained within the PTI monitoring documentation and the CA will be 

notified of any admission of use and/or results of UA showing signs of illegal substance use or 

alcohol use. 
 

e. If a PTI Participant fails to submit to a UA as requested, CA will be notified via a Breach of 

Contract. 
 

f. Screenings conducted by TCSA showing “positive” for an illegal substance or alcohol will be 

sent to a lab for detailed confirmation if the PTI Participant disagrees with the results. A $50 lab 

fee will be paid by the Participant. If the results are received as a “false positive”, the Participant 

will be reimbursed the $50 lab fee. 
 

g. TCSA will follow internal procedures and processes which help to provide accurate and 

creditable results of the Substance Use Screenings. 
 

http://www.txsupervision.org/
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h. TCSA will utilize a five-panel test to evaluate for the following: marijuana (THC), 

methamphetamine, amphetamine, cocaine, and opiates. If a substance of choice is not included 

within this panel, the sample may be sent to a lab for testing of other substances. The five-panel 

screening test instrument includes technology to assist with preventing the falsification of a 

sample. 
 

i. This program is paid by the PTI Participant, directly to TSCA, at a rate of $15 per UA while 

being monitored.  PTI Participants will be provided with a receipt at time of payment. 

  
 

3. TCSA will consult with CA as requested regarding Educational Programing as well as other 

therapeutic requirements and overall processes.  Consultation will be provided in an effort to 

assist success with both Participants as well as the Pre-Trial Intervention Program. 

4. TCSA will make available a PTI applicant screening assessment process as requested by CA.  

TCSA will provide an assessment which is evidence based and helps to determine specific risk 

and needs.  The cost of this assessment will be agreed upon by both parties. 

 

5. Additional Information concerning TCSA: 

 

a. TCSA will maintain liability insurance. 

 

b. TCSA monitoring agents will meet minimum educational and training requirements of that of a 

Community Supervision and Corrections Officer. 

 

c. TCSA monitoring agents will comply with the code of ethics established for Community 

Supervision Officers as published March, 2015 by The Texas Department of Criminal Justice 

Community Justice Assistance Division within “Standards for CSCD” – Link: 

http://www.tdcj.state.tx.us/documents/cjad/CJAD_Standards_CSCDs.pdf 

 

d. TCSA Monitoring Agents will comply with the code of ethics established for Probation and 

Parole Officers as identified by The American Probation and Parole Association (APPA) – 

Link: http://www.appa-net.org/eweb/#  
 

e. TCSA Monitoring Agents will achieve and maintain certification, and comply with the code of 

ethics, established for Certified Pretrial Services Professionals through the National Association 

of Pretrial Services Agencies (NAPSA) – Link: https://napsa.org/eweb/startpage.aspx . (All 

monitoring agents, and Managing Partners, are currently certified as a Pretrial Services 

Professional through NAPSA) 

 

f. TCSA monitoring agents will have advanced experience and expertise in Community 

Supervision and will have specialized training as needed. 

 

g. TCSA management will maintain quality assurance policies and practices for all monitoring 

services. 

 

http://www.txsupervision.org/
http://www.tdcj.state.tx.us/documents/cjad/CJAD_Standards_CSCDs.pdf
http://www.tdcj.state.tx.us/documents/cjad/CJAD_Standards_CSCDs.pdf
http://www.appa-net.org/eweb/
http://www.appa-net.org/eweb/
https://napsa.org/eweb/startpage.aspx
https://napsa.org/eweb/startpage.aspx
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h. TCSA will maintain a secure and backed up software system for all monitoring documentation. 

 

i. TCSA will comply with all aspects of a vendor’s agreement as negotiated with the referring 

agency. 

 

This is a quote and description of services presented to be exhibited within a contract between TCSA 

and The Williamson County Attorney’s Office. Fees within this quote will be reviewed yearly and 

renegotiated if warranted and agreed upon. Other terms concerning duration of services and allowances 

for possible future amendments will be addressed within the body of the contract. TCSA is committed 

to providing a supportive role and assist in the development and operation of a successful Pre-Trial 

Intervention Program. Please contact me with questions and/or assistance as needed. My best contact 

number is 512-423-7029 (personal cell) and email is deddy@txsupervision.org. 

 

 

Respectfully Submitted, 

 
Dean Eddy, MA, LPC-S, LSOTP-S 

Texas Community Supervision Alternatives, LLC (TCSA) 

Managing Partner 

Personal Cell:  512-423-7029 

Email: deddy@txsupervision.org 

Web-site: www.txsupervision.org 

 

  

 

  

 

 

  

http://www.txsupervision.org/
mailto:deddy@txsupervision.org
mailto:deddy@txsupervision.org


 
Texas Community Supervision Alternatives 

503 South Main Street • Georgetown, Texas 78626 

www.txsupervision.org  

 

 

3-22-19 

 

Williamson County Purchasing Department 

901 South Austin Avenue 

Georgetown, TX 78626 

 

RE: Sole Source Letter of Justification 

 

To whom it may concern, 

 

Based on professional networking with criminal justice agencies, in addition to market research, Texas 

Community Supervision Alternatives, LLC is the sole source supplier of private industry operated 

monitoring services of Pre-Trial defendants in the State of Texas.  

 

All TCSA Monitoring Agents comply with the Code of Ethics established by: 

• The Texas Department of Criminal Justice Community Justice Assistance Division, for Community 

Supervision Officers, within “Standards for CSCD”, 

http://www.tdcj.state.tx.us/documents/cjad/CJAD_Standards_CSCDs.pdf   

• The American Probation and Parole Association (APPA) for Probation and Parole Officers, 

http://www.appa-net.org/eweb/#  

• And, achieve and maintain certification, and comply with the code of ethics, established for 

Certified Pretrial Services Professionals through the National Association of Pretrial Services 

Agencies (NAPSA), https://napsa.org/eweb/startpage.aspx . 

  

TCSA is committed to providing a supportive role and assist in the development and operation of a 

successful Pre-Trial Intervention Program. We strive to provide the highest quality of services to the 

referring agency, PTI participant, and overall community. 

 

Respectfully, 

 

 
 

Angela DeLaRosa, Managing Partner 

Texas Community Supervision Alternatives, LLC 

Email: adelarosa@txsupervision.org  

Office: 1-888-510-TCSA (8272) Ext. 2 

Website: www.txsupervision.org   
Private Cell: 512-585-8095  

http://www.txsupervision.org/
http://www.txsupervision.org/
http://www.tdcj.state.tx.us/documents/cjad/CJAD_Standards_CSCDs.pdf
http://www.tdcj.state.tx.us/documents/cjad/CJAD_Standards_CSCDs.pdf
http://www.appa-net.org/eweb/
http://www.appa-net.org/eweb/
https://napsa.org/eweb/startpage.aspx
https://napsa.org/eweb/startpage.aspx
mailto:adelarosa@txsupervision.org
mailto:adelarosa@txsupervision.org
http://www.txsupervision.org/
http://www.txsupervision.org/
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Bid #1905-322 - Intent to Deem TCSA as the Sole Source for Monitoring Pre -Trial 

Intervention

Creation Date    May 20, 2019 End Date Jun 5, 2019 10:00:00 AM CDT

Start Date May 20, 2019 11:18:37 AM CDT Awarded Date   Not Yet Awarded

1905-322-01-01    Please attach any support ing documentat ion to this  l ine

Supplier Unit Price Qty/Uni t Total Price Attch. Docs

No Bids

Agency Product Code:

Agency Notes:

Supplier Notes:

* * All bids/proposals submitted for the designated project are reflected on this tabulation sheet. However, the listing of the bid/proposal on this 

tabulation sheet shall not be construed as a comment on the responsiveness of such bid/proposal or as any indication that the agency accepts such 

bid/proposal as being responsive. The agency will make a determination as to the responsiveness of the vendor responses submitted based upon 

compliance with all applicable laws, purchasing guidelines and project documents, including but not limited to the project specifications and contract 

documents. The agency will notify the successful vendor upon award of the contract and, as according to the law, all bid/proposal responses received 

may be available for inspection at that time.

bid #1905-322 - Intent to
Deem TCSA as the Sole

Williamson County, Texas

7/23/2019 p. 1





   

Commissioners Court - Regular Session   16.           
Meeting Date: 07/30/2019  

Donation for Juvenile Services
Submitted By: John Pelczar, Juvenile Services
Department: Juvenile Services
Agenda Category: Consent

Information
Agenda Item
Discuss, consider and take appropriate action on accepting a donation to Williamson County Juvenile Services from
Mueller BBQ in the amount of $200.

Background
Mueller BBQ donated $200 to Williamson County Juvenile Services for the purchase of back to school supplies for
youth.

Fiscal Impact

From/To Acct No. Description Amount

Attachments
No file(s) attached.

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 07/25/2019 12:01 PM
Form Started By: John Pelczar Started On: 07/25/2019 11:19 AM
Final Approval Date: 07/25/2019 



   

Commissioners Court - Regular Session   17.           
Meeting Date: 07/30/2019  

Authorize issuing RFP 1907-335 Fire and Safety Inspection, Testing and Maintenance Services
Submitted For: Randy Barker  Submitted By: Johnny Grimaldo, Purchasing
Department: Purchasing
Agenda Category: Consent

Information
Agenda Item
Discuss, consider and take appropriate action on authorizing the Purchasing Agent to advertise and receive sealed
proposals for Fire and Safety Inspection, Testing and Maintenance Services, under RFP 1907-335.

Background
Williamson County is seeking qualified Contractors for Fire and Safety Inspection, Testing, Maintenance, and Repair
Services.
Christy Stromberg and Shantil Moore are the point of Contact and Funding Source line item(s) Testing =
100-509-4500 & Maintenance/Repair = 100-509-4510 was submitted for FY2020 budget.

Fiscal Impact

From/To Acct No. Description Amount

Attachments
RFP 1907-335 Packet

Form Review
Inbox Reviewed By Date
Purchasing (Originator) Randy Barker 07/24/2019 04:01 PM
County Judge Exec Asst. Andrea Schiele 07/24/2019 04:18 PM
Form Started By: Johnny Grimaldo Started On: 07/24/2019 01:43 PM
Final Approval Date: 07/24/2019 
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Solicitation 1907-335

Fire and Safety Inspection, Testing, Maintenance, and 
Repair Services

Bid Designation: Public

Williamson County, Texas

Bid 1907-335Williamson County, Texas

7/24/2019 7:02 AM p. 1
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Bid 1907-335

Fire and Safety Inspection, Testing, Maintenance, and Repair Services

Bid Number     1907 -335 

Bid Title     Fire and Safety Inspection, Testing, Maintenance, and Repair Services 

Bid Start Date  In Held

Bid End Date  Aug 19, 2019 3:00:00 PM CDT

Question & Answer 

End Date
 Aug 15, 2019 4:00:00 PM CDT

Bid Contact     Johnny Grimaldo 

 Purchasing Specialist III 

 512 -943 -1553 

 johnny.grimaldo@wilco.org 

Contract Duration    2 years 

Contract Renewal    4 annual renewals   

Prices Good for    365 days 

Pre-Bid Conference   Aug 8, 2019 10:45:00 AM CDT

Attendance is mandatory

Location: Williamson County 

Purchasing Dept 

100 Wilco Way, Suite P101 

Georgetown, TX 78626 

Bid Comments Williamson County is seeking qualified contractors to  provide fire alarm, suppression systems, backflow, 

fire extinguishers, fire retardant applications, and other safety systems testing, inspection, and maintenance 
services at each Williamson County facility listed in this RFP.

Item Response Form

Item     1907-335 --01 -01 -  Please attach all documents to this line

Quantity    1 each

Prices are not requested for this item. 

Delivery Location          Williamson County, Texas

No Location Specified

Qty  1 

Description
Please attach all documents to this line 

Bid 1907-335Williamson County, Texas

7/24/2019 7:02 AM p. 2
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3 4

List the last three (3) companies or governmental agencies, where the same or similar goods and/or 
services as contained in this RFP package, were recently provided by Respondent.

Reference 1

Client Name:                                                         Location:

Contact Name:                                                      Title:

Phone:                                                                  E-mail

Contract Date To:                  Contract Date From:             Contract Value: $

Scope of Work:

Reference 2

Client Name:                                                         Location:

Contact Name:                                                      Title:

Phone:                                                                  E-mail

Contract Date To:                  Contract Date From:             Contract Value: $

Scope of Work:

Reference 3

Client Name:                                                         Location:

Contact Name:                                                      Title:

Phone:                                                                  E-mail

Contract Date To:                  Contract Date From:             Contract Value: $

Scope of Work:

55

66
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Bid 1907-335Williamson County, Texas

7/24/2019 7:02 AM p. 3
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List the last three (3) companies or governmental agencies, where the same or similar goods and/or 
services as contained in this RFP package, were recently provided by Respondent.

Reference 1

Client Name:                                                         Location:

Contact Name:                                                      Title:

Phone:                                                                  E-mail

Contract Date To:                  Contract Date From:             Contract Value: $

Scope of Work:

Reference 2

Client Name:                                                         Location:

Contact Name:                                                      Title:

Phone:                                                                  E-mail

Contract Date To:                  Contract Date From:             Contract Value: $

Scope of Work:

Reference 3

Client Name:                                                         Location:

Contact Name:                                                      Title:

Phone:                                                                  E-mail

Contract Date To:                  Contract Date From:             Contract Value: $

Scope of Work:
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Bid 1907-335Williamson County, Texas

7/24/2019 7:02 AM p. 4
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Form provided by Texas Ethics Commission www.ethics.state.tx.us                                                       Revised 11/30/2015

Form provided by Texas Ethics Commission www.ethics.state.tx.us                                                       Revised 11/30/2015

CONFLICT OF INTEREST QUESTIONNAIRE                               FORM CIQ
For vendor doing business with local governmental entity

This questionnaire reflects changes made to the law by H.B. 23, 84th Leg., Regular Session.

This questionnaire is being filed in accordance with Chapter 176, Local Government Code, by a vendor 
who has a business relationship as defined by Section 176.001(1-a) with a local governmental entity and 
the vendor meets requirements under Section 176.006(a).

By law this questionnaire must be filed with the records administrator of the local governmental entity not 
later than the 7th business day after the date the vendor becomes aware of facts that require the 
statement to be filed.  See Section 176.006(a-1), Local Government Code.

A vendor commits an offense if the vendor knowingly violates Section 176.006, Local Government Code. An 

offense under this section is a misdemeanor.

OFFICE USE ONLY

Date Received 

1 Name of vendor who has a business relationship with local governmental entity.

2
      Check this box if you are filing an update to a previously filed questionnaire. (The law requires that you file an 

updated completed questionnaire with the appropriate filing authority not later than the 7th business day after the date 
on which you became aware that the originally filed questionnaire was incomplete or inaccurate.)

3 Name of local government officer about whom the information is being disclosed.

Name of Officer

4 Describe each employment or other business relationship with the local government officer, or a family member of the officer, 
as described by Section 176.003(a)(2)(A).  Also describe any family relationship with the local government officer. Complete 

subparts A and B for each employment or business relationship described.  Attach additional pages to this Form CIQ as 

necessary.

A. Is the local government officer or a family member of the officer receiving or likely to receive taxable income,other than 
investment income, from the vendor?

  Yes                 No

B.Is the vendor receiving or likely to receive taxable income, other than investment income, from or at the directionof the local 
government officer or a family member of the officer AND the taxable income is not received from the local governmental 
entity?

  Yes                 No

5 Describe each employment or business relationship that the vendor named in Section 1 maintains with a 
corporation or other business entity with respect to which the local government officer serves as an officer or 
director, or holds an ownership interest of one percent or more.

55

66

6

  Check this box if the vendor has given the local government officer or a family member of the officer one or more gifts 

as described in Section 176.003(a)(2)(B), excluding gifts described in Section 176.003(a-1).

7 Signature is not required if completing in BIDSYNC electronically;

Signature of vendor doing business with the governmental entity Date

CONFLICT OF INTEREST QUESTIONNAIRE

For vendor doing business with local governmental entity

A  c o m p l e t e  c o p y  o f  C h a p t e r  1 7 6  o f  t h e  L o c a l  G o v e r n m e n t  C o d e  m a y  b e  f o u n d  a t  
http://www.statutes.legis.state.tx.us/ Docs/LG/htm/LG.176.htm. For easy reference, below are some of the sections 
cited on this form.

Local Government Code § 176.001(1 -a): "Business relationship" means a connection between two or more parties 
based on commercial activity of one of the parties.  The term does not include a connection based on:

(A) a transaction that is subject to rate or fee regulation by a federal, state, or local governmental entity or 
anagency of a federal, state, or local governmental entity;
(B) a transaction conducted at a price and subject to terms available to the public; or
(C) a purchase or lease of goods or services from a person that is chartered by a state or federal agency 
andthat is subject to regular examination by, and reporting to, that agency.

Local Government Code § 176.003(a)(2)(A) and (B):

(a)  A local government officer shall file a conflicts disclosure statement with respect to a vendor if:

***
(2)  the vendor:

(A) has an employment or other business relationship with the local government officer or 
afamily member of the officer that results in the officer or family member receiving taxable 
income, other than investment income, that exceeds $2,500 during the 12-month period 
preceding the date that the officer becomes aware that

( i ) a contract between the local governmental entity and vendor has been 
executed;or
(ii) the local governmental entity is considering entering into a contract with 
thevendor;

(B) has given to the local government officer or a family member of the officer one or more 
giftsthat have an aggregate value of more than $100  in the 12-month period preceding the 
date the officer becomes aware that:

                    (i)  a contract between the local governmental entity and vendor has been executed; 
or                     (ii)  the local governmental entity is considering entering into a contract with the 

vendor.

Local Government Code § 176.006(a) and (a -1)
(a)  A vendor shall file a completed conflict of interest questionnaire if the vendor has a business relationship 
with a local governmental entity and:

(1) has an employment or other business relationship with a local government officer of that 
localgovernmental entity, or a family member of the officer, described by Section 176.003(a)(2)(A);
(2) has given a local government officer of that local governmental entity, or a family member of 
the officer, one or more gifts with the aggregate value specified by Section 176.003(a)(2)(B), 
excluding any gift described by Section 176.003(a-1); or
(3) has a family relationship with a local government officer of that local governmental entity. (a-1)  
The completed conflict of interest questionnaire must be filed with the appropriate records 
administrator not later than the seventh business day after the later of:

(2) the date that the vendor:
(A) begins discussions or negotiations to enter into a contract with the local 
governmentalentity; or
(B) submits to the local governmental entity an application, response to a request for 
proposalsor bids, correspondence, or another writing related to a potential contract with the 
local governmental entity; or

(3) the date the vendor becomes aware:
(A) of an employment or other business relationship with a local government officer, or a 
family member of the officer, described by Subsection (a);
(B) that the vendor has given one or more gifts described by Subsection (a); or(C)  of a 
family relationship with a local government officer.

Bid 1907-335Williamson County, Texas

7/24/2019 7:02 AM p. 5
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Form provided by Texas Ethics Commission www.ethics.state.tx.us                                                       Revised 11/30/2015

Form provided by Texas Ethics Commission www.ethics.state.tx.us                                                       Revised 11/30/2015

CONFLICT OF INTEREST QUESTIONNAIRE                               FORM CIQ
For vendor doing business with local governmental entity

This questionnaire reflects changes made to the law by H.B. 23, 84th Leg., Regular Session.

This questionnaire is being filed in accordance with Chapter 176, Local Government Code, by a vendor 
who has a business relationship as defined by Section 176.001(1-a) with a local governmental entity and 
the vendor meets requirements under Section 176.006(a).

By law this questionnaire must be filed with the records administrator of the local governmental entity not 
later than the 7th business day after the date the vendor becomes aware of facts that require the 
statement to be filed.  See Section 176.006(a-1), Local Government Code.

A vendor commits an offense if the vendor knowingly violates Section 176.006, Local Government Code. An 

offense under this section is a misdemeanor.

OFFICE USE ONLY

Date Received 

1 Name of vendor who has a business relationship with local governmental entity.

2
      Check this box if you are filing an update to a previously filed questionnaire. (The law requires that you file an 

updated completed questionnaire with the appropriate filing authority not later than the 7th business day after the date 
on which you became aware that the originally filed questionnaire was incomplete or inaccurate.)

3 Name of local government officer about whom the information is being disclosed.

Name of Officer

4 Describe each employment or other business relationship with the local government officer, or a family member of the officer, 
as described by Section 176.003(a)(2)(A).  Also describe any family relationship with the local government officer. Complete 

subparts A and B for each employment or business relationship described.  Attach additional pages to this Form CIQ as 

necessary.

A. Is the local government officer or a family member of the officer receiving or likely to receive taxable income,other than 
investment income, from the vendor?

  Yes                 No

B.Is the vendor receiving or likely to receive taxable income, other than investment income, from or at the directionof the local 
government officer or a family member of the officer AND the taxable income is not received from the local governmental 
entity?

  Yes                 No

5 Describe each employment or business relationship that the vendor named in Section 1 maintains with a 
corporation or other business entity with respect to which the local government officer serves as an officer or 
director, or holds an ownership interest of one percent or more.
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  Check this box if the vendor has given the local government officer or a family member of the officer one or more gifts 

as described in Section 176.003(a)(2)(B), excluding gifts described in Section 176.003(a-1).

7 Signature is not required if completing in BIDSYNC electronically;

Signature of vendor doing business with the governmental entity Date

CONFLICT OF INTEREST QUESTIONNAIRE

For vendor doing business with local governmental entity

A  c o m p l e t e  c o p y  o f  C h a p t e r  1 7 6  o f  t h e  L o c a l  G o v e r n m e n t  C o d e  m a y  b e  f o u n d  a t  
http://www.statutes.legis.state.tx.us/ Docs/LG/htm/LG.176.htm. For easy reference, below are some of the sections 
cited on this form.

Local Government Code § 176.001(1 -a): "Business relationship" means a connection between two or more parties 
based on commercial activity of one of the parties.  The term does not include a connection based on:

(A) a transaction that is subject to rate or fee regulation by a federal, state, or local governmental entity or 
anagency of a federal, state, or local governmental entity;
(B) a transaction conducted at a price and subject to terms available to the public; or
(C) a purchase or lease of goods or services from a person that is chartered by a state or federal agency 
andthat is subject to regular examination by, and reporting to, that agency.

Local Government Code § 176.003(a)(2)(A) and (B):

(a)  A local government officer shall file a conflicts disclosure statement with respect to a vendor if:

***
(2)  the vendor:

(A) has an employment or other business relationship with the local government officer or 
afamily member of the officer that results in the officer or family member receiving taxable 
income, other than investment income, that exceeds $2,500 during the 12-month period 
preceding the date that the officer becomes aware that

( i ) a contract between the local governmental entity and vendor has been 
executed;or
(ii) the local governmental entity is considering entering into a contract with 
thevendor;

(B) has given to the local government officer or a family member of the officer one or more 
giftsthat have an aggregate value of more than $100  in the 12-month period preceding the 
date the officer becomes aware that:

                    (i)  a contract between the local governmental entity and vendor has been executed; 
or                     (ii)  the local governmental entity is considering entering into a contract with the 

vendor.

Local Government Code § 176.006(a) and (a -1)
(a)  A vendor shall file a completed conflict of interest questionnaire if the vendor has a business relationship 
with a local governmental entity and:

(1) has an employment or other business relationship with a local government officer of that 
localgovernmental entity, or a family member of the officer, described by Section 176.003(a)(2)(A);
(2) has given a local government officer of that local governmental entity, or a family member of 
the officer, one or more gifts with the aggregate value specified by Section 176.003(a)(2)(B), 
excluding any gift described by Section 176.003(a-1); or
(3) has a family relationship with a local government officer of that local governmental entity. (a-1)  
The completed conflict of interest questionnaire must be filed with the appropriate records 
administrator not later than the seventh business day after the later of:

(2) the date that the vendor:
(A) begins discussions or negotiations to enter into a contract with the local 
governmentalentity; or
(B) submits to the local governmental entity an application, response to a request for 
proposalsor bids, correspondence, or another writing related to a potential contract with the 
local governmental entity; or

(3) the date the vendor becomes aware:
(A) of an employment or other business relationship with a local government officer, or a 
family member of the officer, described by Subsection (a);
(B) that the vendor has given one or more gifts described by Subsection (a); or(C)  of a 
family relationship with a local government officer.

Bid 1907-335Williamson County, Texas

7/24/2019 7:02 AM p. 6
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Form provided by Texas Ethics Commission www.ethics.state.tx.us                                                       Revised 11/30/2015

Form provided by Texas Ethics Commission www.ethics.state.tx.us                                                       Revised 11/30/2015

CONFLICT OF INTEREST QUESTIONNAIRE                               FORM CIQ
For vendor doing business with local governmental entity

This questionnaire reflects changes made to the law by H.B. 23, 84th Leg., Regular Session.

This questionnaire is being filed in accordance with Chapter 176, Local Government Code, by a vendor 
who has a business relationship as defined by Section 176.001(1-a) with a local governmental entity and 
the vendor meets requirements under Section 176.006(a).

By law this questionnaire must be filed with the records administrator of the local governmental entity not 
later than the 7th business day after the date the vendor becomes aware of facts that require the 
statement to be filed.  See Section 176.006(a-1), Local Government Code.

A vendor commits an offense if the vendor knowingly violates Section 176.006, Local Government Code. An 

offense under this section is a misdemeanor.

OFFICE USE ONLY

Date Received 

1 Name of vendor who has a business relationship with local governmental entity.

2
      Check this box if you are filing an update to a previously filed questionnaire. (The law requires that you file an 

updated completed questionnaire with the appropriate filing authority not later than the 7th business day after the date 
on which you became aware that the originally filed questionnaire was incomplete or inaccurate.)

3 Name of local government officer about whom the information is being disclosed.

Name of Officer

4 Describe each employment or other business relationship with the local government officer, or a family member of the officer, 
as described by Section 176.003(a)(2)(A).  Also describe any family relationship with the local government officer. Complete 

subparts A and B for each employment or business relationship described.  Attach additional pages to this Form CIQ as 

necessary.

A. Is the local government officer or a family member of the officer receiving or likely to receive taxable income,other than 
investment income, from the vendor?

  Yes                 No

B.Is the vendor receiving or likely to receive taxable income, other than investment income, from or at the directionof the local 
government officer or a family member of the officer AND the taxable income is not received from the local governmental 
entity?

  Yes                 No

5 Describe each employment or business relationship that the vendor named in Section 1 maintains with a 
corporation or other business entity with respect to which the local government officer serves as an officer or 
director, or holds an ownership interest of one percent or more.
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  Check this box if the vendor has given the local government officer or a family member of the officer one or more gifts 

as described in Section 176.003(a)(2)(B), excluding gifts described in Section 176.003(a-1).

7 Signature is not required if completing in BIDSYNC electronically;

Signature of vendor doing business with the governmental entity Date

CONFLICT OF INTEREST QUESTIONNAIRE

For vendor doing business with local governmental entity

A  c o m p l e t e  c o p y  o f  C h a p t e r  1 7 6  o f  t h e  L o c a l  G o v e r n m e n t  C o d e  m a y  b e  f o u n d  a t  
http://www.statutes.legis.state.tx.us/ Docs/LG/htm/LG.176.htm. For easy reference, below are some of the sections 
cited on this form.

Local Government Code § 176.001(1 -a): "Business relationship" means a connection between two or more parties 
based on commercial activity of one of the parties.  The term does not include a connection based on:

(A) a transaction that is subject to rate or fee regulation by a federal, state, or local governmental entity or 
anagency of a federal, state, or local governmental entity;
(B) a transaction conducted at a price and subject to terms available to the public; or
(C) a purchase or lease of goods or services from a person that is chartered by a state or federal agency 
andthat is subject to regular examination by, and reporting to, that agency.

Local Government Code § 176.003(a)(2)(A) and (B):

(a)  A local government officer shall file a conflicts disclosure statement with respect to a vendor if:

***
(2)  the vendor:

(A) has an employment or other business relationship with the local government officer or 
afamily member of the officer that results in the officer or family member receiving taxable 
income, other than investment income, that exceeds $2,500 during the 12-month period 
preceding the date that the officer becomes aware that

( i ) a contract between the local governmental entity and vendor has been 
executed;or
(ii) the local governmental entity is considering entering into a contract with 
thevendor;

(B) has given to the local government officer or a family member of the officer one or more 
giftsthat have an aggregate value of more than $100  in the 12-month period preceding the 
date the officer becomes aware that:

                    (i)  a contract between the local governmental entity and vendor has been executed; 
or                     (ii)  the local governmental entity is considering entering into a contract with the 

vendor.

Local Government Code § 176.006(a) and (a -1)
(a)  A vendor shall file a completed conflict of interest questionnaire if the vendor has a business relationship 
with a local governmental entity and:

(1) has an employment or other business relationship with a local government officer of that 
localgovernmental entity, or a family member of the officer, described by Section 176.003(a)(2)(A);
(2) has given a local government officer of that local governmental entity, or a family member of 
the officer, one or more gifts with the aggregate value specified by Section 176.003(a)(2)(B), 
excluding any gift described by Section 176.003(a-1); or
(3) has a family relationship with a local government officer of that local governmental entity. (a-1)  
The completed conflict of interest questionnaire must be filed with the appropriate records 
administrator not later than the seventh business day after the later of:

(2) the date that the vendor:
(A) begins discussions or negotiations to enter into a contract with the local 
governmentalentity; or
(B) submits to the local governmental entity an application, response to a request for 
proposalsor bids, correspondence, or another writing related to a potential contract with the 
local governmental entity; or

(3) the date the vendor becomes aware:
(A) of an employment or other business relationship with a local government officer, or a 
family member of the officer, described by Subsection (a);
(B) that the vendor has given one or more gifts described by Subsection (a); or(C)  of a 
family relationship with a local government officer.
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PUBLIC ANNOUNCEMENT AND GENERAL INFORMATION

WILLIAMSON COUNTY PURCHASING DEPARTMENT
SOLICITATION NUMBER 1907-335

Fire and Safety Inspection, Testing, Maintenance, and Repair 
Services

PROPOSALS MUST BE RECEIVED ON OR BEFORE: 
Aug 19, 2019 3:00:00 PM CDT

PROPOSALS WILL BE PUBLICLY OPENED: 
Aug 19, 2019 3:00:00 PM CDT

Notice is hereby given that sealed Proposals for the above-mentioned goods and/or services will be
accepted by the Williamson County Purchasing Department. Williamson County uses BidSync to 
distribute and receive proposals.  Specifications for this RFP may be obtained by registering at
www.bidsync.com.

Williamson County prefers and requests electronic submittal of this 
Proposal. 

All electronic proposal must be submitted via:  www.bidsync.com

Electronic proposals are requested, however paper proposals will currently still be received, until 
further notice and may be mailed or delivered to the address listed below.

Respondents are strongly encouraged to carefully read this entire 
RFP.

All interested Respondents are invited to submit a Proposal in accordance with the Instructions and
General Requirements, Proposal Format, Proposal Specifications, and Definitions, Terms and
Condit ions stated in this RFP.

Please note that a complete package must be submitted choosing one of the above two 
methods. Split packages submitted will be considered “unresponsive”  and will not be 
accepted or evaluated.

Williamson County will not accept any Proposals received after the
submittal deadline, and shall return such Proposals unopened to the

Respondent.

General Information:

· If mailed or delivered in person, Proposal and Proposal addenda are to be delivered in sealed 
envelope on or before the submittal deadline, as noted in the Public Announcement and 
General Information listed above for this RFP, to:

Williamson County Purchasing Department
Attn: BID NAME AND NUMBER
100 Wilco Way
Suite P101
Georgetown, TX 78626

o Respondents should list the Proposal Number, Proposal Name, Name and 
Address of Respondent, and the Date of the Proposal opening on the outside of
the box or envelope and note “Sealed Proposal Enclosed.”

o Respondent should submit one (1) original.
o Williamson County will NOT be responsible for unmarked or improperly marked 

envelopes.
o Williamson County will not accept any responsibility for Proposals being delivered

by third party carriers.
o Facsimile transmittals will NOT be accepted.

· Proposals will be opened publicly in a manner; however, to avoid public disclosure of
contents, only the names of Respondents will be read aloud.

· All submitted questions with their answers will be posted and updated on www.bidsync.com.

· It is the Respondent ’s responsibility to review all documents in BidSync, including any 
Addenda that may have been added after the document packet was originally released and 
posted. 

o Any Addenda and/or other information relevant to the RFP will be posted on
www.bidsync.com. 

o The Williamson County Purchasing Department takes no responsibility to ensure
any interested Respondent has obtained any outstanding addenda or additional
information. 

Bid 1907-335Williamson County, Texas

7/24/2019 7:02 AM p. 8



5

6

PUBLIC ANNOUNCEMENT AND GENERAL INFORMATION

WILLIAMSON COUNTY PURCHASING DEPARTMENT
SOLICITATION NUMBER 1907-335

Fire and Safety Inspection, Testing, Maintenance, and Repair 
Services

PROPOSALS MUST BE RECEIVED ON OR BEFORE: 
Aug 19, 2019 3:00:00 PM CDT

PROPOSALS WILL BE PUBLICLY OPENED: 
Aug 19, 2019 3:00:00 PM CDT

Notice is hereby given that sealed Proposals for the above-mentioned goods and/or services will be
accepted by the Williamson County Purchasing Department. Williamson County uses BidSync to 
distribute and receive proposals.  Specifications for this RFP may be obtained by registering at
www.bidsync.com.

Williamson County prefers and requests electronic submittal of this 
Proposal. 

All electronic proposal must be submitted via:  www.bidsync.com

Electronic proposals are requested, however paper proposals will currently still be received, until 
further notice and may be mailed or delivered to the address listed below.

Respondents are strongly encouraged to carefully read this entire 
RFP.

All interested Respondents are invited to submit a Proposal in accordance with the Instructions and
General Requirements, Proposal Format, Proposal Specifications, and Definitions, Terms and
Condit ions stated in this RFP.

Please note that a complete package must be submitted choosing one of the above two 
methods. Split packages submitted will be considered “unresponsive”  and will not be 
accepted or evaluated.

Williamson County will not accept any Proposals received after the
submittal deadline, and shall return such Proposals unopened to the

Respondent.

General Information:

· If mailed or delivered in person, Proposal and Proposal addenda are to be delivered in sealed 
envelope on or before the submittal deadline, as noted in the Public Announcement and 
General Information listed above for this RFP, to:

Williamson County Purchasing Department
Attn: BID NAME AND NUMBER
100 Wilco Way
Suite P101
Georgetown, TX 78626

o Respondents should list the Proposal Number, Proposal Name, Name and 
Address of Respondent, and the Date of the Proposal opening on the outside of
the box or envelope and note “Sealed Proposal Enclosed.”

o Respondent should submit one (1) original.
o Williamson County will NOT be responsible for unmarked or improperly marked 

envelopes.
o Williamson County will not accept any responsibility for Proposals being delivered

by third party carriers.
o Facsimile transmittals will NOT be accepted.

· Proposals will be opened publicly in a manner; however, to avoid public disclosure of
contents, only the names of Respondents will be read aloud.

· All submitted questions with their answers will be posted and updated on www.bidsync.com.

· It is the Respondent ’s responsibility to review all documents in BidSync, including any 
Addenda that may have been added after the document packet was originally released and 
posted. 

o Any Addenda and/or other information relevant to the RFP will be posted on
www.bidsync.com. 

o The Williamson County Purchasing Department takes no responsibility to ensure
any interested Respondent has obtained any outstanding addenda or additional
information. 

Bid 1907-335Williamson County, Texas

7/24/2019 7:02 AM p. 9



5

6

PROPOSAL AFFIDAVIT

This form must be completed, signed, notarized and returned with Proposal package

The undersigned attests that the company named below, under the provisions of Subtitle F, Title 10, 
Texas Government Code Chapter 2270:

1. Does not boycott Israel currently; and
2. Will not boycott Israel during the term of the contract.

Pursuant to Section 2270.001, Texas Government Code:

1. “Boycott Israel” means refusing to deal with, terminating business activities with, or otherwise 
taking any action that is intended to penalize, inflict economic harm on, or limit commercial 
relations specifically with Israel, or with a person or entity doing business in Israel or in an 
Israeli-controlled territory, but does not include an action made for ordinary business 
purposes; and

2. “Company” means a for-profit sole proprietorship, organization, association, corporation, 
partnership, joint venture, limited partnership, or any limited liability company, including a 
wholly owned subsidiary, majority-owned subsidiary, parent company or affiliate of those 
entities or business associations that exist to make a profit

The undersigned certifies that the RFP and the Respondent ’s Proposal have been carefully
reviewed and are submitted as correct and final.  Respondent further certi f ies and agrees to furnish
any and/or all goods and/or services upon which prices are extended at the price Proposal, and 
upon the conditions contained in the RFP.

I hereby certify that the foregoing Proposal has not been prepared in collusion with any other
Respondent or other person or persons engaged in the same line of business prior to the official
opening of this Proposal. Further, I certify that the Respondent is not now, nor has been for the past
six (6) months, directly or indirectly concerned in any pool or agreement or combination, to control
the price of services/commodities Proposal on, or to influence any person or persons to submit a
Proposal or not to submit a Proposal thereon.”

Cooperative Purchasing Program
Check one of the following options below . A non-affirmative Proposal will in no way have a 
negative impact on the County ’s evaluation of the Proposal.

*If no box is checked, the Respondent agrees to make best efforts in good faith to offer the 
quoted prices to all authorized entities.*

SIGNATURE AND NOTARY NOT REQUIRED IF COMPLETING IN BIDSYNC ELECTRONICALLY.

Name of Respondent:

Address of Respondent:

Email:

Telephone:

Printed Name of Person 
Submitting Affidavit:
Signature of Person Submitting 
Affidavit:

I will offer the quoted prices to all authorized entities during the term of the County ’s 
Contract.

I will not offer the quoted prices to all authorized entities.

BEF O R E  M E, the unders i g n e d  a u thority, a  N o t a r y  P u bl i c ,  p e r s o nally appeared 

(Name of Signer), who after being by me duly sworn, did depose

and say:  “I, ,  ( Name of Signer) am a duly author ized o fficer 

of/agent for (Name of Respondent) and have been duly authorized

to execute the forego ing on behalf of the said  (Name  o f

Respondent).

SUBSCRIBED AND SWORN to before me by the above-named 

on this the day of , 20 .

Notary Public in and for

The State of 

The County of 
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.

Bid 1907-335Williamson County, Texas

7/24/2019 7:02 AM p. 23



5

6

Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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Williamson County – Request for Proposal (RFP)

SECTION 1 - DEFINITIONS 

Addendum/Addenda – means any written or graphic instruments issued by the County prior to the 
consideration of Proposals which modify or interpret the Proposal Documents by additions, 
deletions, clarifications, or corrections.

Agreement/Ensuing Agreement(s) – means the Successful Respondent may be required by the 
County to sign an additional Agreement containing terms necessary to ensure compliance with the 
RFP and the Respondent ’s Proposal.  Such Ensuing Agreement(s) shall contain the Proposal
specifications, terms and conditions that are derived from the RFP.

Contract – means this RFP and the Proposal of the Successful Respondent shall become a 
Contract between the Successful Respondent and the County once the Successful Respondent ’s 
Proposal is properly accepted by the Williamson County Commissioners Court (sometimes referred 
to herein as the Commissioner ’s Court”).

Commissioner ’s Court – means the Williamson County Commissioners Court. 

County – means Williamson County, a political subdivision of the State of Texas.

Executive Summary – means the document submitted by Respondent that represents a concise 
summary of the contents of the Proposal. It does not include any information concerning costs. 

Proposal Documents – means the Legal Notice, RFP including attachments, and any Addenda 
issued by the County prior to the consideration of any Proposals.

Proposal – means the complete, properly signed document, and ALL required forms and 
documentation listed in the proposal package which have been submitted in accordance with this 
RFP package. A Proposal submitted in accordance with this RFP is irrevocable during the specified 
time period for evaluation and acceptance of Proposals, unless a waiver is obtained from the 
Williamson County Purchasing Agent.

Respondent – means a person or entity who submits a Proposal in response to this RFP.

Request for Proposals (RFP) – means this document, together with the attachments thereto and 
any future Addenda issued by the County.

Successful Respondent– means the responsible Respondent who, in the County ’s sole opinion, 
submits the Proposal which is in the best interest of the County, taking into account factors identified 
herein, and to whom the County intends to award the Contract.

SECTION 2 - RESPONSE FORMAT AND SUBMISSION

2.1 INTRODUCTION

Each Proposal submitted in response to this RFP should clearly reference the numbered sections 
of this RFP that require a response.  Failure to arrange the Proposal as requested may result in the 
disqualification of the Proposal.

Though there is not a page limit for Proposals, to save natural resources including paper, and to 
allow the County staff to efficiently evaluate all submitted Proposals, the County requests that 
Proposals be orderly, concise, but comprehensive in providing the requested information.  
Conciseness and clarity of content are emphasized and encouraged.  If mailed or delivered in 
person, please limit additional, non-requested information.

Please provide your Proposal response using:

A. 8 ½” x 11” pages, inclusive of any cover letter or supporting materials.

B. The least amount of plastic/laminate or other non-recyclable binding materials.

C. Single-sided printing.

Vague and general Proposals will be considered non-responsive, and may, at the County ’s sole 
discretion, result in disqualification. Proposals must be legible and complete.  Failure to provide the 
required information may result in the disqualification of the Proposal. All pages of the Proposal 
should be numbered, and the Proposal should contain an organized, paginated table of contents 
corresponding to the sections and pages of the Proposal.

2.2 ORGANIZATION OF PROPOSAL CONTENTS AND TABLE OF CONTENTS 

Each Proposal should be submitted with a table of contents that clearly identifies and denotes the 
location of all enclosures of the Proposal. The table of contents should follow the RFP ’s structure 
as much as is practical.

Each Proposal should be organized in the manner described below:

A. Transmittal Letter. Please see Section 2.3, Transmittal Letter, for more information. 

B. Table of Contents. 

C. Executive Summary. Please see Section 2.4, Executive Summary. 

D. Proposal Response to Criteria. (Please see the sections in this RFP package that list the 
Specifications & Cost Proposal, Experience and Qualifications, References, and 
Implementation Strategy to respond to our criteria in a clear and concise manner) 

E. Price Sheet. 

F. References: Identification of three (3) references within the last four (4) years, for which the 
Respondent is providing, or has provided, the goods and/or services (public sector) of the 
type requested in this RFP. Include the name, position/title, and telephone number of a 
contact person at each entity. 

G.  Conflict of Interest Questionnaire. 

H. Proposal Affidavit (Signature Page).

I. Attach your entities sample Contract, if applicable, for the County ’s review and consideration. 
This should include any additional terms or conditions. The County is not required to use the 
sample Contract submitted. 

2.3 TRANSMITTAL LETTER

The Respondent should submit a Transmittal Letter that provides the following information: 

A. Name and address of individual or business entity submitting the Proposal. 

B. Respondent ’s type of business entity (i.e., Corporation, General Partnership, Limited 
Partnership, LLC, etc.).  See Section 3.5, Signature of Respondent, for more information. 

C. Place of incorporation or organization, if applicable.

D. Name and location of major offices and other facilities that relate to the Respondent ’s 
performance under the terms of this RFP.

E. Name, physical address, email address, business and fax number of the Respondent ’s 
principal contact person regarding all contractual matters relating to this RFP.

F. The Respondent ’s Federal Employer Identification Number.

G. A commitment by the Respondent to provide the services required by the County;

H. A statement that the Proposal is valid for the time specified on page three (3), under the 
section named Prices Good for, of this Proposal packet. Any Proposal containing a term of
less than the required amount, may at the County ’s sole discretion, be rejected as non-
responsive.

I. If the Proposal being submitted will have an effect on air quality for the County (as it relates to 
any state, federal, or voluntary air quality standard), then the Respondent is encouraged to
provide information in narrative indicating the anticipated air quality impact. See Section 
4.40, Air Quality for more information. 

The Transmittal Letter should be signed by a person legally authorized to bind the Respondent to the
representations in the Transmittal Letter and the Proposal.  In the case of a joint Proposal, each 
party must sign the Transmittal Letter.

2.4 EXECUTIVE SUMMARY

The Respondent should provide an Executive Summary of its Proposal that asserts that the 
Respondent is providing in its response all of the requirements of this RFP.  The Executive 
Summary should not include any information concerning the cost of the Proposal, but instead must 
represent a full and concise summary of the contents of the Proposal.  It is recommended the 
Executive Summary include the following information: 

A. Identify any goods and/or services that are provided beyond those specifically requested.  If 
the Respondent is providing services and/or goods that do not meet the specific 
requirements of this RFP, but in the opinion of the Respondent are equivalent or superior to 
those specifically requested, any such differences should be noted in the Executive 
Summary. However, the Respondent must realize that failure to provide the goods and/or 
services specifically required, at the County ’s sole discretion, may result in disqualification of 
the Proposal.

B. Indicate why the Respondent believes that it is the most qualified Respondent to provide the 
services described in this RFP.  The Successful Respondent must demonstrate extensive 
experience and understanding of the intent of this project.  The Respondent should describe 
in detail the current and historical experience the Respondent and its subcontractors have 
that would be relevant to completing the project.  References must contain the name of key 
personnel and telephone numbers for each contact, as described in Section 3.14, 
References.  

C. Briefly state why the Respondent believes its proposed goods and/or services best meet the 
County ’s needs and RFP requirements, and the Respondent also should concisely describe 
any additional features, aspects, or advantages of its goods and/or services in any relevant 
area not covered elsewhere in its Proposal.

2.5 CONFLICT OF INTEREST

No public official shall have interest in a contract, in accordance with Vernon ’s Texas Codes 
Annotated, Local Government Code, Title 5, Subtitle C, Chapter 171, as amended. 

As of January 1, 2006, all Respondents are responsible for complying with Local Government Code, 
Title 5, Subtitle C, Chapter 176.  Additional information may be obtained from the County’s website at 
the following link: 

http://www.wilco.org/Departments/Purchasing/Conflict-of-Interest

Each Respondent must disclose any existing or potential conflict of interest relative to the 
performance of the requirements of this RFP.  Examples of potential conflicts of interest may 
include an existing business or personal relationship between the Respondent, its 
principal, or any affiliate or subcontractor with the County or any other entity or person 
involved in any way with the project that is subject to this RFP .  Similarly, any personal or 
business relationship between the Respondent, the principals, or any affiliate or subcontractor with 
any employee, or official of the County or its suppliers must be disclosed.  Any such relationship that 
might be perceived or represented as a conflict must be disclosed. Failure to disclose any such 
relationship or reveal personal relationships with the County employees or officials may be cause for 
termination. 

The County will decide if an actual or perceived conflict should result in Proposal disqualification. 

By submitting a Proposal in response to this RFP, all Respondents affirm they have not given, nor 
intend to give, at any time hereafter, any economic opportunity, future employment, gift, loan, 
gratuity, special discount, trip, favor, or service to a the County public servant or any employee, 
official or representative of same, in connection with this procurement. 

Each Respondent must provide a Conflict of Interest Statement with their Proposal 
Package.  Package may be deemed incomplete without this form.  

2.6 CERTIFICATE OF INTERESTED PARTIES – FORM 1295

As of January 1, 2016, all Respondents are responsible for complying with the Texas Government 
Code, Section 2252.908.  The law states that the County may not enter into certain contracts with a 
Respondent unless the Respondent submits a disclosure of interested parties to the County at the 
time the Respondent submits the signed contract.  The law applies only to a contract of the County 
on or after January 1, 2016 that either:

A. Requires an action or vote by the Commissioners Court before the contract may be signed 
(all contracts that fall under the jurisdiction of the Commissioners Court approval, such as 
contracts resulting from an Initiation for Bid (IFB), RFP, Request for Qualifications (RFQ), 
etc., excluding, but not limited to, certain Juvenile Service contracts, contracts funded with 
Sheriff ’s seized fun monies, etc.); or

B. Has a value of at least $1,000,000. 

By January 1, 2016, the Texas Ethics Commission will make available on its website, a new filing 
application that must be used to file Form 1295.  Information regarding how to use the filing 
application is available on the Texas Ethics Commission website at the following link:

https://www.ethics.state.tx.us/whatsnew/elf_info_form1295.htm

A Respondent must:

A. Use the online application to process the required information on Form 1295.

B. Print a copy of the form which will contain a unique certification number.

C. An authorized agent of the Respondent must sign the printed copy of the form.

D. Have the form notarized.

E. File the completed Form 1295 and certification of filing (scanning and emailing form is 
sufficient) with Williamson County Purchasing Agent at the time the signed Contract is 
submitted for approval.

After the Commissioners Court award of the contract, the County shall notify the Texas Ethics 
Commission, using the Texas Ethics Commission ’s filing application, of the receipt of the filed Form 
1295 and certification of filing not later than the 30th day after the date the contract binds all parties 
to the contract. The Texas Ethics Commission will post the completed Form 1295 to its website 
within seven business days after receiving notice from the County.

2.7 PROPOSAL AFFIDAVIT

The Respondent attests to abiding by Texas Government Code Chapter 2270, Subtitle F, Title 10 
stating that they neither currently boycott Israel, nor will the boycott Israel during the term of the 
contract. Furthermore, the Respondent certifies and agrees to furnish any and/or all goods and/or 
services upon which prices are extended at the price Proposal, and upon the conditions contained in 
the RFP. Additionally, the Respondent certifies that the Proposal has not been prepared in collusion 
with any other Proposer or other person or persons engaged in the same line of business prior to the 
official opening of this Proposal. Further, Proposer certi f ies that the he or she is not now, nor has
been for the past six (6) months, directly or indirectly concerned in any pool or agreement or
combination, to control the price of services/commodities Proposal on, or to influence any person or
persons to submit a Proposal or not to submit a Proposal thereon. Each Respondent must provide 
a Proposal Affidavit with their Proposal Package.  Package may be deemed incomplete 

without this form.  

2.8 PROPOSAL SUBMITTAL DEADLINE

The Proposal is due no later than the submittal date and time set forth in the Public Announcement 
and General Information listed in this RFP package.  Contents of each Proposal shall be submitted 
in accordance with this RFP.

2.9 ETHICS

The Respondent shall not accept or offer gifts or anything of value, nor enter into any business 
arrangement with any employee, official or agent of the County.

2.10 DELIVERY OF PROPOSALS

The County uses BidSync to distribute and receive bids and Proposals.  It is preferred that 
Proposals be submitted electronically through BidSync; however, Respondents can submit a hard 
copy. Please be aware that submitting proposals electronically is a convenience to the respondent. 
Williamson County takes no responsibility for any third-party system interruption potentially 
causing late delivery of respondent ’s submittal. 

Refer to www.bidsync.com for further information on how to submit electronically.

If mailed or delivered in person, Proposal and Proposal Addenda are to be delivered in sealed
envelope on or before the submittal deadline, as noted in the Public Announcement and General 
Information listed in this RFP package, to:

            Williamson County Purchasing Department
            Attn: Proposal Name and Number
            100 Wilco Way, Suite P101
            Georgetown, Texas 78626

Also, all Respondents should list their Name and Address, and the Date of the Proposal opening on
the outside of the box or envelope and note “Sealed Proposal Enclosed.” Williamson County will not 
accept any Proposals after the submittal deadline, and shall return such Proposals unopened to the 
Respondent.  The County will not accept any responsibility for Proposals being delivered by third 
party carriers. 

Proposals will be opened publicly; however, in a manner to avoid public disclosure of contents, only 
names of Respondents will be read aloud: no pricing will be announced at the opening. 

SECTION 3 - INSTRUCTIONS AND GENERAL REQUIREMENTS

3.1 INSTRUCTIONS

Read this document carefully, and follow all instructions and requirements.  All Respondents are 
responsible for fulfilling all requirements and specifications.  Be sure to have a clear understanding 
of this RFP.

General requirements apply to all advertised RFPs; however, these may be superseded, in whole or 
in part, by the proposal specifications, Addenda and modifications issued as a part of this RFP.  Be 
sure your Proposal package is complete.

3.2 AMBIGUITY, CONFLICT, OR OTHER ERRORS IN THIS RFP

If a Respondent discovers any ambiguity, conflict, discrepancy, omission or other error in this RFP, 
the Respondent shall immediately notify the County Purchasing Department of such error in writing
and request modification or clarification of the document.

Modifications will be made by issuing Addenda. If the Respondent fails to notify the County prior to
the date and time fixed for submission of Proposals of an error or ambiguity in the RFP known to the
Respondent, or an error or ambiguity that reasonably should have been known to the Respondent, 
then the Respondent shall be deemed to have waived the error or ambiguity or its later resolution.

The County may also modify the RFP, no later than forty-eight (48) hours prior to the date and time
fixed for submission of Proposals, by issuance of an Addendum.  All Addenda will be numbered 
consecutively, beginning with one (1).

3.3 NOTIFICATION OF MOST CURRENT ADDRESS

All Respondents in receipt of this RFP shall notify the Williamson County Purchasing Department of
any address changes, contact person changes, and/or telephone number changes no later than
forty-eight (48) hours prior to the date and time fixed for submission of Proposals.

3.4 SIGNATURE OF RESPONDENT

A Transmittal Letter, which shall be considered an integral part of the Proposal as stated in Section 
2.3, Transmittal Letter, shall be signed by an individual who is authorized to bind the Respondent
contractually.

A. If the Respondent is a Corporation or Limited Liability Company, the legal name of the
Corporation or Limited Liability Company shall be provided together with the signature of the 
officer or officers authorized to sign on behalf of such entity.

B. If the Respondent is a General Partnership, the true name of the firm shall be provided with
the signature of each partner authorized to sign.

C. If the Respondent is a Limited Partnership, the name of the Limited Partner ’s General Partner
shall be provided with the signature of the officer authorized to sign on behalf of the General
Partner.

D. If the Respondent is a Sole Proprietor(s) (individual), each Sole Proprietor(s) shall sign.

E. If signature is by an agent, other than the Sole Proprietor(s) or an officer of a Corporation, 
Limited Liability Company, General Partner or a member of a General Partnership, a power
of attorney or equivalent document must be submitted to the Williamson County Purchasing
Department.

3.5 ASSUMED BUSINESS NAME

If the Respondent operates business under an Assumed Business Name, the Respondent must
have on file with the Williamson County Clerk a current Assumed Name Certificate and provide a file 
marked copy of same prior to contract award.

3.6 ECONOMY OF PRESENTATION

Proposals should not contain promotional or display materials, except as they may directly answer 
in whole or in part questions contained in the RFP.  Such exhibits shall be clearly marked with the 
applicable reference number of the question in the RFP.  Proposals must address the technical 
requirements as specified in the RFP.  All questions posed by the RFP must be answered concisely 
and clearly. Proposals that do not address each criterion may be, at the sole discretion of the 
County, rejected and not considered.

3.7       REJECTION OR ACCEPTANCE

It is understood that the Commissioners Court of Williamson county, Texas, reserves the right to 
accept or reject any and/or all proposals for any or all materials and/or services covered in the RFP, 
and to waive informalities or defects in the proposal or to accept such proposal it shall deem to be in 
the best interest of Williamson County.

3.8 PROPOSAL OBLIGATION 

The contents of the RFP, Proposal, and any clarification thereof submitted by the Successful
Respondent shall become part of the contractual obligation and incorporated by reference into the 
Contract and any Ensuing Agreement(s).

3.9 COMPLIANCE WITH RFP SPECIFICATIONS

It is intended that this RFP describe the requirements and the Proposal format in sufficient detail to 
secure comparable Proposal.  Failure to comply with all provisions of the RFP may, at the sole 
discretion of the County, result in disqualification.

3.10 EVALUATION 

The County reserves the right to use all pertinent information (also learned from sources other than 
disclosed in the RFP process) that might affect the County ’s judgment as to the appropriateness of
an award to the best evaluated Respondent. This information may be appended to the Proposal 
evaluation process results. Information on a Respondent from reliable sources, and not within the 
Respondent ’s Proposal, may also be noted and made part of the evaluation fi le.  The County shall 
have sole discretion for determining the reliability of the source.  The County reserves the right to 
conduct written and/or oral discussions/interviews after the Proposal opening.  The purpose of such 
discussions/interviews is to provide clarification and/or additional information to make an award that 
is in the best interest of the County.

3.11 WITHDRAWAL OF PROPOSAL

The Respondent may withdraw its Proposal by submitting a written request with the company 
letterhead and the signature of an authorized individual, as described in Section 3.4, Signature of 
Respondent, to the Williamson County Purchasing Department any time prior to the submission 
deadline.  

The Respondent may submit a new Proposal prior to the deadline. Alterations of the Proposal in any 
manner will not be considered if submitted after the deadline.  Withdrawal of a Proposal after the 
deadline will be subject to written approval of the Williamson County Purchasing Agent.

3.12 RESPONSIBILITY 

It is expected that a Respondent will be able to affirmatively demonstrate responsibility.  A 
prospective Respondent should be able to meet the following requirements:

A. Have adequate financial resources, or the ability to obtain such resources as required;
B. Be able to comply with the required or proposed delivery schedule;
C. Have a satisfactory record of performance that can be determined thru references provided; 

and 
D. Be otherwise qualified and eligible to receive an award.

The County may request representation and other information sufficient to determine the 
Respondent ’s ability to meet these minimum standards listed above.

3.13 PURCHASE ORDERS

If required by the Williamson County Purchasing Department, a purchase order(s) may be 
generated to the Successful Respondent for goods and/or services.  If a purchase order is issued, 
the purchase order number must appear on all itemized invoices and/or requests for payment.

3.14 SILENCE OF SPECIFICATIONS

The apparent silence of any RFP specifications as to any detail or to the apparent omission from it 
of a detailed description concerning any point, shall be regarded as meaning that only the best 
practices are to prevail.  All interpretations of these specifications shall be made on the basis of this
statement.

3.15 REFERENCES

Respondents shall furnish a list of contracts where similar responsibilities and goods and/or 
services have been required and/or performed for the past five (5) years, to include names, titles, 
phone numbers and email addresses of reference contacts, contract numbers and dates of 
performance. 

Also, Respondents shall include a list of any contracts that have been cancelled or terminated within 
the last five (5) years, along with an explanation of the cancellation and the names, email address 
and phone number of a reference person with that institution. 

The County may contact some or all of the references in order to determine the Respondent ’s 
performance record on work similar to that described in this RFP.  The County reserves the right to 
contact references other than those provided in the response and to use the information gained from 
them in the evaluation process. 

References should be provided in accordance with this RFP.  Proposal may not be deemed 
complete without the inclusion of requested references.

SECTION 4 - TERMS AND CONDITIONS

4.1 VENUE AND GOVERNING LAW

The Respondent hereby agrees and acknowledges that venue and jurisdiction of any suit, right, or 
cause of action arising out of or in connection with this RFP, the Contract and any Ensuing 
Agreement(s), shall lie exclusively in either Williamson County, Texas or in the Austin Division of the 
Western Federal District of Texas, and the parties hereto expressly consent and submit to such 
jurisdiction.  Furthermore, except to the extent that this RFP, the Contract and any Ensuing 
Agreement(s) is governed by the laws of the United States, this RFP, the Contract and any Ensuing 
Agreement(s) shall be governed by and construed in accordance with the laws of the State of
Texas, excluding, however, its choice of law rules.

4.2 INCORPORATION BY REFERENCE AND PRECEDENCE

A. The Contract shall be derived from the RFP and its Addenda (if applicable), and the 
Respondent ’s Proposal.  In the event of a dispute under the Contract, applicable documents 
will be referred to for the purpose of clarification or for additional detail in the following order of 
precedence:

1. The RFP and its Addenda (if applicable); and 

2. The Respondent ’s Proposal.

B. In the event the County requires that an Ensuing Agreement be executed following award and 
a dispute arises between the terms and conditions of the Ensuing Agreement, the RFP and 
its Addenda (if applicable), and the Respondent ’s Proposal, applicable documents will be 
referred to for the purpose of clarification or for additional detail in the following order of 
precedence: 

1. The terms and conditions of the Ensuing Agreement;

2. The RFP and its Addenda; and  

3. The Respondent ’s Proposal.

4.3 OWNERSHIP OF PROPOSAL

Each Proposal shall become the property of the County upon submittal and will not be returned to 
Respondents unless received after the submittal deadline.

4.4 DISQUALIFICATION OF RESPONDENT

Upon signing and submittal of the Proposal, a Respondent offering to sell supplies, materials, 
services, or equipment to the County, certifies that the Respondent has not violated the antitrust 
laws of the State of Texas codified in Business & Commerce Code, Section 15.01, or the Federal 
Antitrust Laws, and has not communicated directly or indirectly the offer made to any competitor or 
any other person engaged in such line of business.  Any or all Proposals may be rejected if the 
County believes that collusion exists among the Respondents.

4.5 FUNDING

The County intends to budget and make sufficient funds available and authorize funds for 
expenditure to finance the costs of the Contract.  All Respondents understand and agree that the 
County ’s payment of amounts under the Contract shall be contingent on the County receiving 
appropriations or other expenditure authority sufficient to allow the County, in the exercise of 
reasonable administrative discretion, to make payments under this Contract.

4.6 ASSIGNMENT, SUCCESSORS AND ASSIGNS 

The Successful Respondent may not assign, sell, or otherwise transfer the Contract or any other 
rights or interests obtained under the Contract without written permission of the Williamson County 
the Commissioners Court.  The Contract and any Ensuing Agreement(s) shall be binding upon and 
inure to the benefit of the contracting parties hereto and their respective successors and permitted
assigns.

4.7 IMPLIED REQUIREMENTS

Products or services not specifically described or required in the RFP, but are necessary to provide 
the functional capabilities described by the Respondent, shall be implied and deemed to be included 
in the Proposal.

4.8 TERMINATION

A. Termination for Cause: The County reserves the right to terminate the Contract and/or any 
Ensuing Agreement(s) for default if the Successful Respondent breaches any of the
Proposal specifications, terms and conditions, including warranties of the Respondent, if 
any, or if the Successful Respondent becomes insolvent or commits acts of bankruptcy.  
Such right of termination is in addition to and not in lieu of any other remedies the County
may have at law or in equity or as may otherwise be provided hereunder.  Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all other requirements to the
County ’s satisfaction, and/or to meet all other obligations and requirements.

B. Termination for Convenience: The County may terminate the Contract and/or any Ensuing 
Agreement(s) for convenience and without cause or further liability, upon no less than thirty 
(30) calendar days written notice to the Successful Respondent. The County reserves the 
right to extend this period if it is in the best interest of the County.  In the event the County
exercises its right to terminate without cause, it is understood and agreed that only the 
amounts due to the Successful Respondent for goods, commodities and/or services 
provided, and expenses incurred to and including the date of termination, will be due and
payable.  No penalty will be assessed for the County’s termination for convenience.

4.9 NON-PERFORMANCE

It is the objective of the County to obtain complete and satisfactory performance of the requirements 
set forth herein.  In addition to any other remedies available at law, in equity or that may be set out 
herein, failure to perform may result in a deduction of payment equal to the amount of the goods 
and/or services that were not provided and/or performed to the County ’s satisfaction.  

In the event of such non-performance, the County shall have the right, but shall not be obligated, to 
complete the services itself or by others and/or purchase the goods from other sources.  If the 
County elects to acquire the goods or perform the services itself or by others, pursuant to the 
foregoing, the Successful Respondent shall reimburse the County, within ten (10) calendar days of
demand, for all costs incurred by the County (including, without limitation, applicable, general, and 
administrative expenses, and field overhead, and the cost of necessary equipment, materials, and 
field labor) in correcting the nonperformance which the Successful Respondent fails to meet 
pursuant to the requirements set out herein.  In the event the Successful Respondent refuses to 
reimburse the County as set out in this provision, the County shall have the right to deduct such 
reimbursement amounts from any amounts that may be then owing or that may become owing in 
the future to the Successful Respondent.

4.10 PROPRIETARY INFORMATION AND THE TEXAS PUBLIC INFORMATION ACT

All material submitted to the County shall become public property and subject to the Texas Public 
Information Act upon receipt. If a Respondent does not desire proprietary information in the Proposal 
to be disclosed, each page must be clearly identified and marked proprietary at time of submittal or, 
more preferably, all proprietary information may be placed in a folder or appendix and be clearly 
identified and marked as being proprietary.  Failure to clearly identify and mark information as being 
proprietary as set forth under this provision will result in all unmarked information being deemed non-
proprietary and available to the public.  For all information that has not been clearly identified and 
marked as proprietary by the Respondent, the County may choose to place such information on the
County ’s website and/or a similar public database without obtaining any type of prior consent from 
the Respondent.

The County will, to the extent allowed by law, endeavor to protect from public disclosure the
information that has been identified and marked as proprietary.  The final decision as to what 
information must be disclosed, however, lies with the Texas Attorney General.  

To the extent, if any, that any provision in this RFP or in the Respondent ’s Proposal is in conflict with 
Texas Government Code, Chapter 552, as amended (the “Public Information Act”), the same shall 
be of no force or effect.  Furthermore, it is expressly understood, and agreed, that the County, and 
its officers and employees, may request advice, decisions and opinions of the Attorney General of 
the State of Texas in regard to the application of the Public Information Act to any items or data 
furnished to the County as to whether or not the same are available to the public.  It is further 
understood that that the County, and its officers and employees, shall have the right to rely on the 
advice, decisions and opinions of the Attorney General, and that the County, its officers and 
employees shall have no liability or obligation to any party hereto for the disclosure to the public, or to 
any person or persons, of any items or data furnished to the County by a party hereto, in reliance of 
any advice, decision or opinion of the Attorney General of the State of Texas.

4.11 RIGHT TO AUDIT

The Successful Respondent agrees that the County or its duly authorized representatives shall, until 
the expiration of three (3) years after termination or expiration of the services to be performed, have 
access to and the right to examine and photocopy any and all books, documents, papers and 
records of the Successful Respondent, which are directly pertinent to the services to be performed 
or goods to be delivered for the purposes of making audits, examinations, excerpts and 
transcriptions.  The Successful Respondent agrees that the County shall have access during 
normal working hours to all necessary facilities and shall be provided adequate and appropriate work 
space in order to conduct audits in compliance with the provisions of this section.  The County shall 
give the Successful Respondent reasonable advance notice of intended audits.

4.12 TESTING AND INSPECTIONS

The County reserves the right to inspect and test equipment, supplies, materials and goods for 
quality and compliance with this RFP, and ability to meet the needs of the user.  Demonstration units 
must be available for review.  Should the goods or services fail to meet requirements and/or be 
unavailable for evaluation, the County can deem the Respondent to be in breach and terminate the 
Contract and/or any Ensuing Agreement(s).

4.13 PROPOSAL PREPARATION COSTS

The cost of developing Proposals is the sole responsibility of the Respondents and shall not be 
charged to the County.  There is no expressed or implied obligation for the County to reimburse the 
Respondents for any expense incurred in preparing a Proposal in response to this RFP and the 
County will not reimburse the Respondents for such expenses.

4.14 INDEMNIFICATION

The Successful Respondent shall indemnify, defend and save harmless, the County, its officials, 
employees, agents and agent ’s employees from, and against, all claims, liability, and expenses 
including reasonable attorneys ’ fees, arising from activities of the Respondent, its agents, servants 
or employees, performed hereunder that result from the negligent act, error, or omission of the 
Respondent or any of the Respondent ’s agents, servants or employees, as well as all claims of loss 
or damage to the Respondent ’s and the County ’s property, equipment, and/or supplies. 

Furthermore, the County, its officials, employees, agents and agents ’ employees shall not be liable 
for damages to the Successful Respondent arising from any act of any third party, including, but not 
limited to, theft.  The Successful Respondent further agrees to indemnify, defend and save 
harmless, the County from its officials, employee, agents and agents ’ employees against all claims 
of whatever nature arising from any accident, injury, or damage whatsoever, caused to any person, 
or the property of any person, occurring in relation to the Successful Respondent ’s performance of 
any services requested hereunder during the term of the Contract and/or any Ensuing Agreement
(s). 

The Successful Respondent shall timely report all claims, demands, suits, actions, proceedings, 
liens or judgements to the County and shall, upon the receipt of any claim, demand, suit, action, 

proceeding, lien or judgement, not later than the fifteenth (15 th) day of each month; provide the 
County with a written report on each such matter, setting forth the status of each matter, the 
schedule or planned proceedings with respect to each matter and the cooperation or assistance, if 
any, of the County required by the Successful Respondent in the defense of each matter.  The 
Successful Respondent ’s duty to defend, indemnify and hold the County harmless shall be 
absolute.  It shall not abate or end by reason of the expiration or termination of the Contract and/or 
any Ensuing Agreement(s), unless otherwise agreed by the County in writing.  The provisions of this 
section shall survive the termination of the Contract and shall remain in full force and effect with 
respect to all such matters no matter when they arise. 

In the event of any dispute between the parties, as to whether a claim, demand, suit, action, 
proceeding, lien or judgement, that appears to have been caused by or appears to have arisen out of 
or in connection with acts or omissions of the County, the Respondent shall nevertheless fully 
defend such claim, demand, suit or action, proceeding, lien or judgement, until and unless there is  a 
determination by a court of competent jurisdiction that the acts and omissions of the Respondent 
are not an issue in the matter. 

The Successful Respondent ’s indemnification shall cover, and the Successful Respondent agrees 
to, indemnify the County, in the event the County is found to have been negligent for having selected 
the Successful Respondent to perform the work described in this request.  The provision by the 
Successful Respondent of insurance shall not limit the liability of the Successful Respondent under 
the Contract and/or any Ensuing Agreement(s). 

4.15 WAIVER OF SUBROGATION

The Successful Respondent and the Successful Respondent ’s insurance carrier waive any and all 
rights whatsoever with regard to subrogation against the County as an indirect party to any suit 
arising out of personal or property damages resulting from the Respondent ’s performance under this 
Contract and any Ensuing Agreement(s).

4.16 RELATIONSHIP OF THE PARTIES

The Successful Respondent shall be an independent contractor and shall assume all of the rights, 
obligations, liabilities, applicable to it as such independent contractor hereunder and any provisions 
herein which may appear to give the County the right to direct the Successful Respondent as to 
details of doing work herein covered, or to exercise a measure of control over the work, shall be 
deemed to mean that the Successful Respondent shall follow the desires of the County in the 
results of the work only.  The County shall not retain or have the right to control the Successful 
Respondent ’s means, methods or details pertaining to the Successful Respondent ’s performance of 
the work.  The County and the Successful Respondent hereby agree and declare that the 
Successful Respondent is an independent contractor and as such meets the qualifications of an 
“Independent Contractor” under Texas Workers Compensation Act, Texas Labor Code, Section 
406.141, that the Successful Respondent is not an employee of  the County, and that the 
Successful Respondent and its employees, agents and subcontractors shall not be entitled to 
workers compensation coverage or any other type of insurance coverage held by the County.

4.17 SOLE PROVIDER

The Successful Respondent agrees and acknowledges that it shall not be considered a sole 
provider of the goods and/or services described herein and that the County may contract with other 
providers of such goods and/or services if the County deems, at its sole discretion, that multiple 
providers of the same goods and/or services will serve the best interest of the County.

4.18 FORCE MAJEURE

If the party obligated to perform is prevented from performance by an act of war, order of legal 
authority, act of God, or other unavoidable cause not attributable to the fault or negligence of said 
party, the other party shall grant such party relief from the performance.  The burden of proof for the 
need of such relief shall rest upon the party obligated to perform.  To obtain release based on force 
majeure, the party obligated to perform shall file a written request with the other party.

4.19 SEVERABILITY

If any provision of this RFP, the Contract or any Ensuing Agreement(s) shall be held invalid or 
unenforceable by any court of competent jurisdiction, such holding shall not invalidate or render 
unenforceable any other provision thereof, but rather the entire RFP, Contract or any Ensuing 
Agreement(s) will be construed as if not containing the particular invalid or unenforceable provision 
or provisions, and the rights and obligation of the parties shall be construed and enforced in 
accordance therewith.  The parties acknowledge that if any provision of this RFP, the Contract or 
any Ensuing Agreement(s) is determined to be invalid or unenforceable, it is the desire and intention
of each that such provision be reformed and construed in such a manner that it will, to the maximum 
extent practicable, give effect to the intent of this RFP, the Contract or any Ensuing Agreement(s) 
and be deemed to be validated and enforceable.

4.20 EQUAL OPPORTUNITY

Neither party shall discriminate against any employee or applicant for employment because of race, 
color, sex, religion or national origin.

4.21 NOTICE

Any notice to be given shall be in writing and may be distributed by personal delivery, or by registered 
or certified mail, return receipt requested, addressed to the proper party, at the following address:

The County:    Williamson County Purchasing Department 
            Attn: Purchasing Agent 

100 Wilco Way, Suite P101
            Georgetown, Texas 78626

The Respondent: Address set out in Respondent ’s Transmittal Letter

Notices given in accordance with this provision shall be effective upon (1) receipt by the party to 
which notice is given, or (2) on the third (3rd) calendar day following mailing, whichever occurs first.

4.22 SALES AND USE TAX EXEMPTION

The County is a body, corporate and politic, under the laws of the State of Texas and claims 
exemption from sales and use taxes under Texas Tax Code, Section 151.309, as amended, and the 
services and/or goods subject hereof are being secured for use by the County.

4.23 COMPLIANCE WITH LAWS

The County and the Successful Respondent shall comply with all federal, state, and local laws,
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of the Contract and any
Ensuing Agreement(s), including, without limitation, Workers ’ Compensation laws, salary and wage
statutes and regulations, licensing laws and regulations.  When required, the Successful 
Respondent shall furnish the County with certification of compliance with said laws, statues, 
ordinances, rules, regulations, orders, and decrees above specified.

4.24 INCORPORATION OF EXHIBITS, APPENDICES AND ATTACHMENTS

All of the Exhibits, Appendices and Attachments referred to herein are incorporated by reference as 
if set forth verbatim herein.  Any conflicting terms in the Contract documents will be resolved at the 
sole discretion of the Commissioners Court.

4.25 NO WAIVER OF IMMUNITIES

Nothing herein shall be deemed to waive, modify or amend any legal defense available at law or in 
equity to the County, its past or present officers, employees, or agents, nor to create any legal rights 
or claim on behalf of any third party.  The County does not waive, modify, or alter to any extent 
whatsoever the availability of the defense of governmental immunity under the laws of the State of 
Texas and of the United States.

4.26 NO WAIVER

The failure or delay of any party to enforce at any time or any period of time any of the provisions of 
this RFP, the Contract or any Ensuing Agreement(s) shall not constitute a present or future waiver 
of such provisions nor the right of either party to enforce each and every provision.  Furthermore, no 
term or provision hereof shall be deemed waived and no breach excused unless such waiver or 
consent shall be in writing and signed by the party claimed to have waived or consented.  Any 
consent by any party to, or waiver of, a breach by the other, whether expressed or implied, shall not 
constitute a consent to, waiver of or excuse for any other, different or subsequent breach.

4.27 CURRENT REVENUES

The obligations of the parties under the Contract and any Ensuing Agreement(s) do not constitute a 
general obligation or indebtedness of the County for which the County is obligated to levy, pledge, or 
collect any of taxation.  It is understood and agreed that the County shall have the right to terminate 
the Contract and any Ensuing Agreement(s) at the end of any the County fiscal year if the governing 
body of the County does not appropriate sufficient funds as determined by the County ’s budget for 
the fiscal year in question.  The County may effect such termination by giving written notice of 
termination to the Successful Respondent at the end of its then-current fiscal year.

4.28 BINDING EFFECT

This Contract and any Ensuing Agreement(s) shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors.

4.29 ASSIGNMENT

The Successful Respondent ’s interest and duties hereunder may not be assigned or delegated to a 
third party without the express written consent of the County.

4.30 SAFETY

The Successful Respondent is responsible for initiating, maintaining, and supervising all safety 
precautions and programs in connection with any services to be provided hereunder. The safety 
program shall comply with all applicable requirements of the current federal Occupational Safety and 
Health Act and all other applicable federal, state and local laws and regulations.

4.31 GENERAL OBLIGATIONS AND RELIANCE

The Successful Respondent shall perform all services and/or provide all goods, as well as those
reasonably inferable and necessary for completion and provision of services and/or goods required
hereunder. The Successful Respondent shall keep the County informed of the progress and quality
of the services.  The Successful Respondent agrees and acknowledges that the County is relying 
on the Successful Respondent's represented expertise and ability to provide the goods and/or 
services described herein.  The Successful Respondent agrees to use its best efforts, skill,
judgment, and abilities to perform its obligations in accordance with the highest standards used in 
the profession and to further the interests of the County in accordance with the County ’s 
requirements and procedures.    T h e   Successful Respondent ’s duties, as set forth herein, shall at
no time be in any way diminished by reason of any approval by the County, nor shall the Successful
Respondent be released from any liability by reason of such approval by the County, it being 
understood that the County at all times is ultimately relying upon the Successful Respondent ’s skill
and knowledge in performing the services and providing any goods required hereunder.

4.32 CONTRACTUAL DEVELOPMENT

The Commissioners Court may award the Contract on the basis of the initial Proposals received, 
without any further or additional discussions.  Therefore, each initial Proposal should contain the 
Respondent ’s best terms and offer.  The contents of the RFP and the selected Proposal will 
become an integral part of the Contract, but may be modified, at Williamson County ’s sole 
discretion, by provisions of an Ensuing Agreement.  Therefore, the Respondent must agree to 
inclusion in an Ensuing Agreement of the Proposal specifications, terms and conditions of this RFP.  
Williamson County may, at its discretion, opt to conduct further discussions with responsible 
offerors and request the highest ranked firm ’s Best and Final Offer (BAFO).

4.33 ENTIRE AGREEMENT

The Contract and any Ensuing Agreement(s) shall supersede all prior Agreements, written or oral 
between the Successful Respondent and the County and shall constitute the entire Agreement and 
understanding between the parties with respect to the services and/or goods to be provided.  Each 
of the provisions herein shall be binding upon the parties and may not be waived, modified, amended
or altered, except by writing signed by the Successful Respondent and the County.

4.34 SURVIVABILITY 

All applicable agreements that were entered into between the Successful Respondent and the 
County, under the terms and conditions of the Contract and/or any Ensuing Agreement(s), shall 
survive the expiration or termination thereof for ninety (90) days unless a new contract has been
awarded.

The County may exercise, by written notice to the Successful Respondent no later than ten (10) 
calendar days of the Contract expiration, this clause for emergency cases only. 

4.35 PAYMENT

The County ’s payment for goods and services shall be governed by the Texas Government Code, 

Chapter 2251.  An invoice shall be deemed overdue the thirty-first (31st) day after the later of the 
following: 

A. The date the County receives the goods under the Contract; 
B. The date the performance of the service under the Contract is completed; or 
C. The date the Williamson County Auditor receives an invoice for the goods or services.  

Interest charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code, Section 2251.025.  More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of the County ’s fiscal year in which the payment 
becomes due.  The said rate in effect on September 1 shall be equal to the sum of one (1) percent 

and the prime rate published in the Wall Street Journal on the first (1st) day of July of the preceding 
fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by the Successful Respondent, the County 
shall notify the Successful Respondent of the error not later than the twenty-first (21st) day after the 
date the County receives the invoice.  If the error is resolved in favor of the Successful Respondent, 
the Successful Respondent shall be entitled to receive interest on the unpaid balance of the invoice 
submitted by the Successful Respondent beginning on the date that the payment for the invoice 
became overdue.  If the error is resolved in favor of the County, the Successful Respondent shall 
submit a corrected invoice that must be paid in accordance within the time set forth above.  The 
unpaid balance accrues interest as provided by the Texas Government Code, Chapter 2251, if the 
corrected invoice is not paid by the appropriate date.

As a minimum, invoices shall include:

A. Name, address, and telephone number of the Successful Respondent and similar 
information in the event the payment is to be made to a different address. 

B. The County Contract, Purchase Order. 

C. Identification of items or service as outlined in the Contract.

D. Quantity or quantities, applicable unit prices, total prices and total amount.

E. Any additional payment information which may be called for by the Contract.

Payment inquiries should be directed to the following address:       

            Williamson County Auditor’s Office, Accounts Payable Department
            Email: accountspayable@wilco.org
            Phone: 512-943-1500

4.36 CONTRACTUAL FORMATION AND ENSUING AGREEMENT

The RFP and the Respondent ’s Proposal, when properly accepted by the Commissioners Court, 
shall constitute a Contract equally binding between the Successful Respondent and the County.  
The Successful Respondent may be required by Williamson County to sign an additional Agreement 
containing terms necessary to ensure compliance with the RFP and Respondent ’s Proposal.

4.37 LEGAL LIABILITY INFORMATION

The Successful Respondent shall disclose all legal liability information by listing any pending
litigation, civil or criminal, or anticipated litigation that your firm is involved in including, but not limited
to, potential or actual legal matters with private parties and any local, state, federal or international
governmental entities.    F u r t h e rmo r e ,   t h e   r e sponden t  certifies to the best of its knowledge 
and belief that within the last five (5) years Respondent or Respondent Related Entities have not: a. 
been indicted or convicted of a crime involving moral turpitude or business honesty or integrity in any 
jurisdiction; b. been suspended, debarred or otherwise disqualified from entering into any contract with 
any governmental agency; c. had any business license or professional license suspended or revoked; 
d. had any sanction or finding of fact imposed as a result of a judicial or administrative proceeding 
related to fraud, extortion, bribery, bid rigging, embezzlement, misrepresentation or anti -trust; and e. 
been, and is not currently, the subject of a criminal investigation by any federal, state or local 
prosecuting or investigative agency and/or civil anti -trust investigation by any federal, state or local 
prosecuting or investigative agency. If Respondent cannot so certify to the above, then it must submit 
along with its proposal, proposal or contract a written explanation of why such certification cannot be 
made. The Commissioner ’s Court will determine whether a contract may be entered into with the 
Respondent. The Respondent ’s obligation pursuant to this certification is ongoing from and after the 
effective date of the contract through the termination date thereof. Accordingly, the Respondent shall 
have an obligation to immediately notify the Purchasing Department in writing if at any time during the 
term of the contract if becomes aware of any event which would cause the Respondent ’s certification or 
explanation to change. Respondent acknowledges that the Commissioner ’s Court may, in its sole 
discretion, terminate the contract for cause if it learns that any of the certifications made herein are 
currently false due to intervening factual circumstances or were false or should have been known to be 
false when entering into the contract. The County reserves the right to consider legal liability
information in the recommendation of any proposed contract to the Commissioners Court.

4.38 CONFIDENTIALITY

Respondent expressly agrees that it will not use any direct or incidental confidential information that
may be obtained while working in a governmental setting for its own benefit, and agrees that it will
not access unauthorized areas or confidential information and it will not disclose any information to
unauthorized third parties, and will take care to guard the security of the information at all times.

4.39 INCLEMENT WEATHER

In case of inclement weather or any other unforeseen event causing the County to close for 
business on the date of a Proposal submission deadline, the Proposal closing will automatically be 
postponed until the next business day the County is open.  If inclement weather conditions or any 
other unforeseen event causes delays in carrier service operations, the County may issue an 
Addendum to all known Respondents interested in the project to extend the deadline.  It will be the 
responsibility of the Respondent to notify the County of their interest in the project if these conditions 
are impacting their ability to turn in a submission within the stated deadline.  The County reserves 
the right to make the final judgement call to extend any deadline. 

4.40 AIR QUALITY

In determining the overall best Proposal, the County may, to the extent applicable, exercise the 
option granted to local governments under the Texas Local Government Code, Section 271.907.

This option allows the County to evaluate Proposals and give preference to goods and/or services of
a Respondent that demonstrates that the Respondent meets or exceeds any and all state or federal 
environmental standards, including voluntary standards, relating to air quality.  If the Proposal being 
submitted will have an effect on air quality for the County (as it relates to any state, federal, or 
voluntary air quality standard), then the Respondent is encouraged to provide information in narrative 
indicating the anticipated air quality impact.  All Respondents are expected to meet all mandated 
state and federal air quality standards.

4.41 COOPERATIVE PURCHASING PROGRAM 

During the term of the Contract resulting from this RFP, the County would like to afford the same 
prices, terms and conditions to other political subdivisions or public entities.  Another entity ’s 
participation in the Contract resulting from this RFP is subject to a properly authorized Purchasing 
Cooperative Inter- local Agreement (ILA) with the County.  Any liability created by purchase orders 
issued against the Contract shall be the sole responsibility of the governmental agency placing the
order.

4.42 CONFIDENTIALITY 

The Respondent expressly agrees that it will not use any direct or incidental confidential information 
that may be obtained while working in a governmental setting for its own benefit, and agrees that it 
will not access unauthorized areas or confidential information and it will not disclose any information 
to unauthorized third parties, and will take care to guard the security of the information at all times.
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STATEMENT OF WORK 

 
1) PURPOSE:  

 
a) Contractor shall provide fire alarm, suppression systems, backflow, fire extinguishers, fire retardant applications, 

and other safety systems testing, inspection, and maintenance services at each Williamson County facility listed 
in Attachment B – Williamson County Premises, Equipment List and Device Counts, attached hereto and 
incorporated herein for all purposes. The systems listed in Attachment B – Williamson County Premises, 
Equipment List and Device Counts are representative of the known systems in each facility and may or may not 
be all inclusive; however, Contractor shall be responsible for inspection and testing of all systems at each premise 
whether listed or not. 

 
2) CONTRACT TERM:  

 
A. Services shall be for a period beginning on or after October 1, 2019 and shall expire on or before September 30, 2021.  

 
If applicable, at the end of the Initial Contract Term, the Commissioners Court reserves the right to extend the Initial Contract 
Term, by mutual agreement of both parties, as it deems to be in the best interest of the County. The extension may be 
negotiated if renewal indications are provided within the County’s timeframe which reflect renewal terms for the forthcoming 
policy year that are deemed by the County to be competitive with current market conditions. However, the County may 
terminate the contract at any time if funds are restricted, withdrawn, not approved, or if service is unsatisfactory. Any 
extension will be in twelve (12) month increments for up to an additional forty-eight (48) months, with the terms and conditions 
remaining the same. The total period of the contract, including all extensions will not exceed a maximum combined period of 
seventy-two (72) months. The extension of the contract is contingent on the appropriation of necessary funds by the 
Commissioners Court for the fiscal year in question.  Upon the failure of the Commissioners Court to so appropriate in any 
year, the Respondent may elect to terminate the contract, with no additional liability to the County. The County and the 
Respondent agree that termination shall be the Respondent’s sole remedy under this circumstance.   
 

3) INSURANCE REQUIREMENTS: 
 

a) By signing its Bid, the Respondent agrees to maintain at all times during any term of the Contract and any ensuing 
Agreement at Respondent 's cost, insurance in accordance with this provision.  
 

(1) Respondent will be required to submit Certificates of Insurance prior to contract award and any 
renewals. All certificates of insurance coverage as specified below must be provided to the following 
Location and should include the RFP number and description:  

 

Williamson County Purchasing Department  
100 Wilco Way, Suite P101 
Georgetown, Texas 78626  

 
(2) Failure to comply with these Insurance Requirements may result in the termination of the Contract and any 

ensuing Agreement(s) between the Successful Respondent and County. 
 

b) Successful Respondent must comply with the following insurance requirements at all times during this 
Contract: 
 

i) Coverage Limits.  Except as specified otherwise in the Contract and any ensuing Agreement(s), Successful 
Respondent, at Successful Respondent’s sole cost, shall purchase and maintain during the entire term while 
the Contract and any ensuing Agreement(s)is in effect the following insurance: 

 
(1) Worker's Compensation in accordance with statutory requirements. 

 
(2) Commercial General Liability Insurance with a combined minimum Bodily Injury and Property Damage limits 

of $1,000,000.00 per occurrence and $2,000,000.00 in the aggregate.  
 

Bid 1907-335Williamson County, Texas

7/24/2019 7:02 AM p. 34



Williamson County Fire and Safety 
Inspection, Testing, Maintenance, and Repair Services  

R F P  # 1 9 0 7 - 3 3 5       P a g e  4 | 26 

 

(3) Automobile Liability Insurance for all owned, non-owned, and hired vehicles with combined minimum limits 
for Bodily Injury and Property Damage limits of $500,000.00 per occurrence and $1,000,000.00 in the 
aggregate.  

 
(4) Professional Liability Errors and Omissions Insurance in the amount of $2,000,000.00 per claim. 

 
c) Additional Insureds; Waiver of Subrogation.  County, its directors, officers and employees shall be added as 

additional insureds under policies listed under (2) and (3) above, and on those policies where County, its directors, 
officers and employees are additional insureds, such insurance shall be primary, and any insurance maintained by 
County shall be excess and not contribute with it.  Such policies shall also include waivers of subrogation in favor 
of County. 

 
d) Premiums and Deductible.  Successful Respondent shall be responsible for payment of premiums for all of the 

insurance coverages required under this section. Successful Respondent further agrees that for each claim, suit 
or action made against insurance provided hereunder, with respect to all matters for which the Successful 
Respondent is responsible, Successful Respondent shall be solely responsible for all deductibles and self-insured 
retentions. Except as specified otherwise in the Contract and any ensuing Agreement(s), any deductibles or self-
insured retentions over $50,000 in the Successful Respondent’s insurance must be declared and approved in 
writing by County in advance. 

 

e) Commencement of Work.  Successful Respondent shall not commence any field work under this Contract until 
he/she/it has obtained all required insurance and such insurance has been approved by County. As further set out 
below, Successful Respondent shall not allow any subcontractor/subconsultant(s) to commence work to be 
performed in connection with this Contract until all required insurance has been obtained and approved and such 
approval shall not be unreasonably withheld. Approval of the insurance by County shall not relieve or decrease the 
liability of Successful Respondent hereunder. 

 

f) Insurance Company Rating.  The required insurance must be written by a company approved to do business in 
the State or Texas with a financial standing of at least an A- rating, as reflected in Best’s insurance ratings or by a 
similar rating system recognized within the insurance industry at the time the policy is issued.  

 

g) Certification of Coverage.  Successful Respondent shall furnish County with a certification of coverage issued by 
the insurer. Successful Respondent shall not cause any insurance to be canceled nor permit any insurance to lapse. 
In addition to any other notification requires set forth hereunder, Successful Respondent shall also notify 
County, within twenty-four (24) hours of receipt, of any notices of expiration, cancellation, non-renewal, or 
material change in coverage it receives from its insurer. 

 

h) No Arbitration.  It is the intention of the County and agreed to and hereby acknowledged by the Successful 
Respondent, that no provision of this Contract shall be construed to require the County to submit to mandatory 
arbitration in the settlement of any claim, cause of action or dispute, except as specifically required in direct 
connection with an insurance claim or threat of claim under an insurance policy required hereunder or as may be 
required by law or a court of law with jurisdiction over the provisions of this Contract. 

 

i) Subcontractor/Subconsultant’s Insurance.  Without limiting any of the other obligations or liabilities of Successful 
Respondent, Successful Respondent shall require each subcontractor/subconsultant performing work under the 
Contractor and any ensuing Agreement(s) (to the extent a subcontractor/subconsultant is allowed by County) to 
maintain during the term of the Contract and any ensuing Agreement(s), at the subcontractor/subconsultant’s own 
expense, the same stipulated minimum insurance required in this section above, including the required provisions 
and additional policy conditions as shown below in this section. 

 
i) Successful Respondent shall obtain and monitor the certificates of insurance from each 

subcontractor/subconsultant in order to assure compliance with the insurance requirements. Successful 
Respondent must retain the certificates of insurance for the duration of the Contract and any ensuing 
Agreement(s), and shall have the responsibility of enforcing these insurance requirements among its 
subcontractor/subconsultants. County shall be entitled, upon request and without expense, to receive copies of 
these certificates of insurance. 
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j) Insurance Policy Endorsements.  Each insurance policy shall include the following conditions by endorsement to 
the policy: 
 
i) County shall be notified thirty (30) days prior to the expiration, cancellation, non-renewal or any material change 

in coverage, and such notice thereof shall be given to County by certified mail to: 
 

Williamson County Purchasing Department 
100 Wilco Way, Suite P101 
Georgetown, Texas 78626 

 
ii) The policy clause “Other Insurance” shall not apply to any insurance coverage currently held by County, to any 

such future coverage, or to County’s Self-Insured Retentions of whatever nature. 
 
iii) Cost of Insurance.  The cost of all insurance required herein to be secured and maintained by Successful 

Respondent shall be borne solely by Successful Respondent, with certificates of insurance evidencing such 
minimum coverage in force to be filed with County.  

 
4) INQUIRIES:  

 
a) The sole point of contact for inquiries concerning this solicitation is:  

(a) Williamson County Purchasing Specialist – Johnny Grimaldo, CPPB  
(b) Desk Phone Number: 512-943-1553 
(c) Email address: johnny.grimaldo@wilco.org 
(d) Subject: RFP Williamson County Fire and Safety 

 
b) All communications relating to this solicitation shall be directed to the Williamson County contact person named 

above. All other communications between a respondent and Williamson County agency staff concerning this 
solicitation are prohibited. In no instance is a respondent to discuss cost information contained in a response with 
the Williamson County point of contact or any other staff prior to response evaluation. Failure to comply with these 
requirements may result in response disqualification. 
 

5) TECHNICAL CONTACT: 
 
a) Senior Director of Facilities or Designee, Williamson County, 3101 SE Inner Loop, Georgetown, TX 78626 shall 

serve as the County’s Technical Contact with designated responsibility to ensure compliance with the 
requirements of the Contract and any ensuing agreement, such as but not limited to, acceptance, inspection and 
delivery, together with the Purchasing Department. The Technical Contact, together with the Purchasing 
Department, will serve as liaison between Williamson County Commissioners Court and the Successful 
Respondent. 

 
6) EXAMINATION OF PREMISES:  

 
a) Contractor shall be held to have examined all Williamson County premises at which the work will take place and to be 

familiar with the conditions under which the work will be accomplished. Contractor shall inspect existing conditions 
prior to commencing work, including elements subject to damage or movement during any project. 
 

b) Pre-Proposal Conference is scheduled for: 
 

i)  Date: Thursday, August 8th, 2019  
ii) Time: 9:30 am 
iii) Address:  

Georgetown Annex 
Room: Purchasing Training Room – P104A 
100 Wilco Way 
Georgetown, TX 78633 

Bid 1907-335Williamson County, Texas

7/24/2019 7:02 AM p. 36

mailto:johnny.grimaldo@wilco.org


Williamson County Fire and Safety 
Inspection, Testing, Maintenance, and Repair Services  

R F P  # 1 9 0 7 - 3 3 5       P a g e  6 | 26 

 

 
iv) Attendance at the one (1) scheduled pre-proposal conference is MANDATORY. Only those Respondents 

whose names and represented firms are on the pre-proposal conference sign-in sheet shall be 
allowed to submit a response. Please do not be late to the pre-proposal conference. Any attendee that 
arrives more than 10 minutes late will be denied entry. Attendees are encouraged to bring their own copy of 
this RFP document and attachments, as a limited number of hardcopies will be available at the Pre-Proposal 
conference. 

 
v) A MANDATORY jobsite walkthrough of the Williamson County premises will be conducted after each pre-

proposal conference. Respondents shall be prepared to drive to the following Williamson County premises 
and complete the mandatory walkthrough with the Williamson County Contract Administrator or designee and 
Facility escort. Only those Respondents whose names and represented firms are on the mandatory 
walkthrough acknowledgement sheets shall be allowed to submit a response. 

 
(1) Juvenile Justice Center – 200 Wilco Way, Georgetown, TX 

(a) Walkthrough – Thursday, August 8th @ 10:45 AM - Walkthrough shall begin directly after 
completion of Pre-Proposal Conference with the Williamson County Contract Administrator or 
designee. Open parking available in the parking lot to the North-east of the Justice Center. 

 
(2) Emergency Service Operation Center (ESOC) – 911 Tracy Chambers Ln, Georgetown, TX  

 
(a) Walkthrough – Thursday, August 8th @ 11:30 AM 
 
(b) Parking and Staging - Walkthrough provided by Williamson County Contract Administrator or 

designee. Open parking available in the parking lot in front of ESOC facility. Respondents shall be 
required to complete show valid driver’s license and complete security form before gaining access to 
be escorted through the building. 

 
(3) Justice Center – 405 MLK, Georgetown, TX 

 
(a) Walkthrough – Thursday, August 8th @ 12:45 PM    
 
(b) Parking and Staging - Walkthrough shall begin directly after completion of Pre-Proposal Conference 

with the Williamson County Contract Administrator or designee. Open parking available in the parking 
lot to the North-east of the Justice Center. Respondents shall be required to pass thought metal 
detection system.  
 

(4) Sheriff Office and Jail – 508 South Rock Street, Georgetown, TX  
 

(a) Walkthrough - Thursday, August 8th @ 1:45 PM 
 

(b) Parking and Staging - Walkthrough shall begin directly after completion of Pre-Proposal Conference 
with the Williamson County Facilities Maintenance supervisor and Williamson County Contract 
Administrator or designee. Open parking available in the parking lot to the South-east of the Sheriff 
Office Administration.   

 
(5) CTTC – 601 N Alligator Road, Granger, TX 

 
(a) Walkthrough - Thursday, August 8th @ 3:30 PM 

 
(b) Parking and Staging - Walkthrough shall begin directly after completion of Pre-Proposal Conference 

with the CTTC Maintenance supervisor and Williamson County Contract Administrator or designee. 
Open parking available in the parking lot near entrance of building available.   
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7) ESCORTED WILLIAMSON COUNTY FACILITY ACCESS:  
 
a) Access to following Williamson County facilities after award of contract requires escort. Contractor personnel may 

be required to provide complete identification for all contractor service representatives who will be required to 
provide inspection, testing, and maintenance services for fire alarm and related systems service at the following 
restricted and escorted facilities prior to or at time of service being performed under this contact.  Facilities under 
this requirement include, but not limited to:  
 
i) Detention Center, Jail, Treatment and ESOC Premises:   

(1) JJC 
(2) SO/Jail 
(3) CTTC 
(4) ESOC 
(5) CJIS Areas 

 
b) Submitted identification, that will become a permanent part of the file records, shall include but not limited to: 

i)  A photocopy of valid Government Issued Identification 
ii)  Company Identification 

 
c) Upon entering and leaving any Williamson County premises, Contractor’s service representative will be required 

to sign in and out at receptionist desk or with the Authorized facility personnel. 
 

d) Contractor’s service representative shall log all service work and upon completion of all the work that was 
performed, Contractor’s service representative must certify that the work was completed by obtaining the 
signature of the Authorized facility personnel or designee. 

 
e) Contractor should be aware that special rules and regulations may apply to work performed at the Williamson 

County escorted premises, and should attempt to become familiar with all applicable procedures. 
 
8) CONTRACT ADMINISTRATION RESPONSIBILITY:  

 
a) Williamson County shall provide a designated “Contract Administrator” for the Contract who will serve as the point 

of contact between Williamson County and the Contractor.   
 

b) Schedule reasonable arrangements to make Williamson County facilities available to the Contractor for the 
performance of service under this contract.  
i) Arrangements include providing a Williamson County personnel contact to escort Contractor personnel 

performing the scheduled services to restricted or locked area on Williamson County premises. 
 

c) Respond to Contractor’s request to alter service dates and time within 72 business hours from receipt of request. 
 

i) Decide any and all questions that may arise as to the quality and acceptability of work performed, and as to 
the manner of performance and rate of progress of the work.  

 

ii) Determine the amount of work performed and materials furnished which are to be paid under this Contract. 
Failure of the Contract Administrator or designee during the progress of the Contract, to:  

 

(1) Discover, discuss and/or reject unacceptable work;  
(2) Discover and discuss work not in accordance with the Contract;  
(3) Failure to exercise any remedies in connection therewith, shall not be deemed an acceptance thereof, nor 

a waiver, of Williamson County’s right to full performance of the contract.  
 

iii) Contractor agrees to conduct all services under this Contract by and through appropriate communications 
with the Contract Administrator. No work, installation or other services shall be undertaken by Contractor 
except with the prior written direction of the Contract Administrator or designee. Contractor understands and 
agrees that work, installation or any other service performed without the prior written direction of Williamson 

Bid 1907-335Williamson County, Texas

7/24/2019 7:02 AM p. 38



Williamson County Fire and Safety 
Inspection, Testing, Maintenance, and Repair Services  

R F P  # 1 9 0 7 - 3 3 5       P a g e  8 | 26 

 

County’s Contract Administrator or designee is work outside the scope of this Contract and shall be 
performed exclusively at Contractor's risk and own expense. Contractor agrees to employ competent 
personnel meeting the requirements outlined in the terms and conditions of this Contract, who shall be 
satisfactory to Williamson County. Personnel assigned to perform services under this Contract may not be 
reassigned without the prior written notification to, and approval from, Williamson County Contract 
Administrator or designee. 

 
iv) Contractor agrees to maintain a branch/office within one (1) hour of Williamson County throughout the 

duration of this contract. If Contractor has no branch/office within the one (1) hour driving timeframe of 
Williamson County, one must be set up within ninety (90) days of Contract award, at no cost to Williamson 
County.  

 
d) PROGRAM EVALUATION: 

 
i) Williamson County Contract Administrator or designee will continually evaluate the progress of this contract in 

terms of effectiveness and safety and will require such changes as are necessary.  
 
ii) Contractor shall take prompt action to correct all identified deficiencies. 

 
E) SCOPE OF WORK CHANGES: 

 
i) Williamson County Contract Administrator of designee shall make changes within the scope of this contract at 

any point in time.  
 

ii) Any change must be asserted within 30 business days from the date of receipt by the Contractor of the 
notification. Any change in pricing, rather increase or decrease, must be provided in writing to the Williamson 
County Contract Administrator or designee and must receive approval in writing before Contractor makes 
pricing change(s). 

 
iii) Williamson County Contract Administrator or designee will attempt to provide awarded Contractor with at least 

30 days' notice of new address in the event of office relocation or closure of premises. The effective date of 
any addition or deletion will be no later than five (5) business days after receipt of Williamson’s County’s 
written notification of said addition or deletions.  

 
iv) Williamson County Contract Administrator or designee reserves the right, in its sole discretion, to add or 

delete service locations during the period covered by any resulting contract(s) at the same rate quoted in the 
contract for the same model product or service.  

 
v) Service locations added to this contract will be in Williamson County. 
 

9) SCHEDULES:  
 
a) The schedules for all inspections and testing shall be approved by the Contract Administrator or designee. All 

schedules must be submitted and approved fifteen (15) days prior to an inspection and any associated testing, 
and may only be altered at the discretion of the Contract Administrator or designee. 
 

b) All testing and maintenance shall be conducted during established business hours at or after 6 am., on weekends, 

or on approved Williamson County Holidays. 

 

c) Visual inspections, testing, or maintenance that will not interfere with day-to-day business operations in the 

facilities may be conducted during normal business hours. 

 

d) Service Hours: Service shall be made available to Williamson County 365 days per year, 24 hours per day. All 

services performed under this Contract shall be performed between the hours of 7:00 am and 6:00 pm unless 
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other arrangements are made in advance with the Contract Administrator or designee. No premium charges will 

be paid for any off-hours work. 

 

e) Business Hours at a minimum, shall be work performed between 7:00 am and 6:00 pm Monday through Friday, 

unless hours are extended by Contractor in the offer as agreed upon in the awarded contract.  

 

f) After Hours Service shall be work performed after 6:00 pm and before 7:00 am. 

 

g) Weekend and Holiday shall be work performed during Saturday, Sunday or during any Williamson County 

holiday. 

 

h) Williamson County Holidays: Holidays observed by Williamson County are listed at 

http://www.wilco.org/Residents/County-Holidays or by obtaining a list from the Williamson County Contract 

Administrator or designee. Williamson County does not specifically require the Contractor to work on these 

holidays but does require the Contractor to fulfill the requirements of the contract. If this requires the 

Contractor to work on holidays observed by Williamson County or the Contractor, then Contractor shall fulfill 

obligations at no additional expense to Williamson County.  

 

10) INSPECTIONS AND TESTS:  

 

a) STAFF REPORTING CONSISTENCY: Contractor shall familiarize personnel providing services under this 

contract with all Williamson County premises.  Contractor shall maintain premises address, know where to park, 

access issues, equipment locations, valve locations, wiring rungs, repair history – just to name a few; are all 

necessary to ensure there are no hindrances to the Contractor. Additionally, the Contractor shall make every 

effort not to burden Williamson County staff with having to escort Contactor personnel that have no knowledge 

about the building layout around the premises. Additionally, the Contractor shall make every effort possible to 

assign a technicians(s) on a consistent basis who will become familiar with the various sites and security 

requirements.  

 
b) TAG STATUS: Contract Administrator or designee must be notified in writing of tag status upon discovery. A 

completed copy of service/inspection report(s) shall be furnished to the Contract Administrator or designee within 
5 business days of inspection and testing.   

 
c) FIRE EXTINGUISHER:  

 
(1) Contractor shall perform annual inspection services in accordance with current NFPA 10 standards., 

Federal, State, and Municipal codes, rules, regulations and ordinances. 
 

(2) Contractor shall perform the following on all extinguishers annually at each designated location within 
each of the premises under this contract: 

 
(a) Visual inspection;  
(b) Hydrostatic/maintenance testing; 
(c) Weighing;  
(d) Visual inspection of pressure gauges;  
(e) Removal or replacement of tamper seals and safety pull pins (tamper seals shall be included in 

inspection fee); 
(f) Cleaning and re-hanging extinguishers; 
(g) Review extinguisher placement, size and type;  
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(h) Complete and attach new inspection tag; and  
(i) Identify any repairs needed for placement cabinets.  

 
ii) Contractor shall contact Contract Administrator or Designee while on premises of all “non-compliance” 

extinguishers. 
 

iii) Contractor shall review and provide Contract Administrator or designee up-to-date floor plans identifying 
placement of fire extinguishers. 

 
d) FIRE ALARM SYSTEM: Including, but not limited to, fire suppression systems and back flow testing, and 

inspection. This shall also include kitchen hood suppression systems. 
 
i) Smoke detectors sensitivity testing shall be performed on a biannual basis, starting in the first quarter of 

contract award.  
 

II) Contractor Requirements: 
 

(a) Individual building fire alarm systems shall be inspected in accordance with the applicable codes that 
were in effect at the time of system installation including but not limited to the NFPA Codes and 
Standards for the applicable component being tested. Inspections shall be conducted in accordance 
with the requirements of Chapter 14, Inspection, Testing, Maintenance, of the current edition of NFPA 
72, National Fire Alarm and Signaling Code, and current edition of NFPA 1221, Standards for the 
Installation, Maintenance, and Use of Emergency Services Communications systems.  

 
(b) Inspections will include verification of transmission of all alarm, trouble and supervisory signals to 

Williamson County monitoring stations or fire alarm systems that transmit full point reporting and/or 
graphics to Williamson County’s monitoring stations, Contractor shall verify transmission of each 
individual point to Williamson County’s monitoring stations and verify that the alphanumeric point 
description transmitted to Williamson County’s monitoring stations and the graphic representation at 
Williamson County monitoring station is in agreement with the alphanumeric point description 
registered at the fire alarm control panel in the applicable building. 

 

(c) All inspection forms utilized in this contract shall meet the minimum requirements as specified in 
NFPA Fire Protection Systems, current edition, Inspection, Test, and Maintenance manual.  

 

(d) All supplies, materials, and chemicals shall be new or unused, except if otherwise agreed upon by 
Contract Administrator or designee of specific materials that may be reused. 

 

(e) Contractor shall perform the work in a way to minimize disruption to the normal operations of building 
tenants. Upon completion of work, the Contractor is responsible for cleaning and removing from the 
Williamson County premises all debris, materials, and equipment associated with the work performed.  

 

e) WATER SUPPLY SYSTEMS: 
 

(1) Inspection and testing of the water supply are part of the inspection and testing program. Water supply 
system repairs shall be performed on a time and material basis.  

 
(2) All equipment specified shall be inspected, tested, and repaired in accordance with NFPA, Federal, State, 

and Municipal codes, rules, regulations and ordinances.  
 

(3) Contractor shall notify the Contract Administrator that testing will be conducted and notify when testing is 
completed.  

 
f) FIRE SUPPRESSION SYSTEM: 
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i) Contractor shall perform at minimum, annual inspections and test as recommended either monthly, quarterly, 
annually, semi-annually using the appropriate addition of NFPA standards see attachment B – Williamson 
County Premises & Device Counts.  

 
ii) Contractor shall inspect and test systems to ensure the proper, efficient, reliable, and safe performance of all 

equipment. Work shall be in accordance with using the appropriate addition of NFPA or local codes, 
equipment manufactures’ recommendations, and the specifications herein. Any federal or municipal codes, 
rules, or regulations shall prevail over the specifications listed herein. 

 

(1) Contractor shall provide Contract Administrator or designee with a copy of applicable local regulations, if 
it is different than NFPA. 

 

iii) Fire sprinkler testing may need to be performed outside of normal business hours, on weekends, or on 
Williamson County holidays. All inspections and testing shall be scheduled, coordinated, and approved with 
Contract Administrator or designee.  

 
iv) Water leaks found in plumbing lines that serve a fire suppression system shall be noted for repair as a billable 

item, unless the leak is caused by the Contractor wherein repairs costs shall be incurred by the Contractor.  
 

v) A discharge hose may be requested to be installed at all main drains and inspector test discharge lines during 
testing to prevent damage and erosion to site landscaping. Any damage to landscaping shall be the 
responsibility of the Contractor to repair at no additional cost to Williamson County. Should the Contractor find 
it necessary to make any repairs for landscape damage or erosion caused by the Contractor, the cost shall be 
deducted from monies owed to the Contractor.  

 

vi) Check gauges on both sides of the check valve to determine the pressures are approximately equal. 
 

vii) Unlock chains, if applicable, and exercise all control valves from full open to full close and return to full open. 
Lubricate stem during exercising. Tamper alarm should appear on main Fire Panel if installed.  

 

viii) Open main drain valve for one full minute. Correlate flow pressure rating at main valve.  
 

ix) All tests performed by the Contractor that triggers the building fire alarm system shall require disabling and 
enabling the fire panel, as not to disrupt building occupants. The fire suppression contractor shall not disable 
or enable a building fire alarm system.  

 

g) FIRE PUMPS:  
 

i) Contractor shall provide inspections and tests annually. All pumps are operated by electric motors. The 
Contractor shall be responsible for lubrication of the motor, but not repairs or replacement.  

 
ii) All inspections, testing, and service of fire pumps systems shall be in accordance with current NFPA, Federal, 

State, and Municipal codes, rules, regulations and ordinances.  
 

iii) Notify Facilities Supervisor and/or designated staff member that testing will be conducted and notify when 
testing is completed.  
 

iv) All Jockey pumps and main fire pumps will be inspected quarterly for leaks, corrosion and proper operation. 
Record start and stop pressures on Jockey and main pump during quarterly sprinkler inspection. Routine 
cleaning and adjustments of pump packing will be incorporated into the test and inspect cost and should be 
completed during the quarterly test.  
 

v) Ensure all safety devices and relief valves are functioning properly during the quarterly sprinkler service.  
 

vi) Lubricate pump motors and all associated valves annually.  
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vii) Perform fire pump flow test annually as specified in systems in accordance with current NFPA, Federal, State, 
and Municipal codes, rules, regulations and ordinances.  
 

viii) Clean up all water spills (wet floor signs shall be used for safety precautions).  
 

ix) Complete and attach new inspection tag. 
 

g) FIRE HOSE & STANDPIPE:  
 

a. Contractor shall provide inspections and tests annually.  
 

b. Contractor shall replace lined Precision Calibration and Tested (PCT) hose at minimum every five (5) 
years based on the manufacture date on the hose or at minimum current NFPA code requirement, 
whichever is smaller time frame and agreed upon by the Contract Administrator or designee.   

 
c. Complete and attach new inspection tag to valve handle.  

 
h) PRE-ACTION SYSTEMS: 

 
i. Contractor shall perform inspection and test semi-annually. 

 
ii. Test the deluge and pre-action systems semi-annually and trip test annually. 
 

iii. Test Very Early Smoke Detector Apparatus (VERSDA) systems reporting directly to a pre-action panel shall be 
the responsibility of the Contractor as an all-inclusive service. 

 

iv. Notify Contract Administrator or designee prior to conducting test and notify when testing has been completed.  
 

v. All actuating devices shall be inspected and tested semi-annually. Check if alarm panel has been triggered. 
Alarm system contractor to be present during testing to ensure reporting to main fire panel and bypassing of 
building system devices. 

 

vi. Check the low air pressure alarm for operations.  
 

vii. Complete and attach new inspection tag or punch existing.  
 

i) FIRE HYDRANTS:  
 

a. Contractor shall provide inspection and test annually.  
 

b. All Williamson County owned fire hydrants shall be marked in accordance with NFPA, Federal, State, and 
Municipal codes, rules, regulations and ordinances.  

 
c. All Williamson County owned fire hydrants will be inspected annually in accordance with current NFPA, 

Federal, State, and Municipal codes, rules, regulations and ordinances.  
 

d. Open each hydrant and flow for not less than 1 minute. After shutting down check for drainage. Hydrant 
should drain within 60 seconds. 

 

e. Lubricate the operating nut, parking and thrust collar annually, to ensure the hydrant can be readily 
opened.  

 

f. Underground water supply lines to the hydrant shall not be the responsibility of the Contractor.  
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j) BACKFLOW PREVENTERS TESTING: 
 

i. Contractor shall provide inspections and tests annually unless otherwise specified in writing by the Contract 
Administrator or designee.  
 

ii. Inspection and testing to all backflow preventers listed in Attachment B – Williamson County Premises & 
Device Counts shall be serviced in accordance with current Federal, State, and Municipal codes, rules, 
regulations, and ordinances.  
 

iii. All inspections shall be performed only by persons who have a current and valid testers certification. 
 

iv. Proof of certification(s) must accompany bid package. 

 
v. All backflow preventers failing inspection and test should be noted for repair and re-tested at the request of the 

Contract Administrator or designee. Contract Administrator or designee should be notified within the same 

business day after the Contractor has tested and failed a backflow device. Contractor must obtain written 

request from Contract Administrator or designee for any repairs required.  

 

vi. Purchase order shall be issued prior to beginning any billable work for repairs.  

 

vii. Contactor must tag all backflow units that have passed any testing requirements. The tag is to be supplied by 

the contractor and must be weatherproof along with its attaching method. Additionally, the tag must depict the 

date of the test and the tester’s initials.   

 

viii. Contractor shall comply with all required reporting requirement by accurately completing and submitting all 

reporting forms to the appropriate entities (city/county/state/etc.) and email a courteous copy of the submitted 

document(s) along with date and time stamp the document(s) were successfully submitted to Contract 

Administrator or designee.  

 

k) CLEAN AGENTS GAS SUPPRESSION SYSTEM: 

 

i. Contractor shall perform inspection and test semi-annually.  
 

ii. All inspections, testing, and service shall be in accordance with current NFPA, Federal, State, and Municipal 
codes, rules, regulations and ordinances.  

 
iii. Test the deluge and pre-action systems semi-annually and trip test annually. 

 

iv. Notify Contract Administrator or designee prior to conducting test and notify when testing has completed.  
 

v. Complete and attach new inspection tag that is permanently attached.  
 

vi. A completed copy of the container inspection report shall be furnished to the Contract Administrator or 
designee within 5 business days if inspection and testing.   

 

l) KITCHEN HOODS, DRY/WET CHEMICAL:  
 

i. Inspect, testing, and cleaning kitchen hood systems in accordance with NFPA 17, 17A, and 96 or current 
enforceable codes.  

 
ii. Complete inspections, testing, and service of each unit shall be performed semi-annually as scheduled by the 

Contract Administrator or designee.  
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iii. All cylinders are to be weighted and tagged in accordance with NFPA requirements. Fusible links and water 
wash automatic sprinkler heads shall be replaced annually and noted on the inspection report. All used fusible 
links and water wash automatic sprinkler heads replaced will be returned to the Contract Administrator or 
designee. Ensure nozzle caps do not have an accumulation of grease and are in place.  
 

iv. All actuating devices will be inspected and tested semi-annually. Check if alarm panel has been triggered.  
 

v. Ensure gas and electric are off during each test. Reset equipment to operational status upon completion.   
 

vi. Perform hydrostatic tests on cylinders as required. Hydrostatic test due dates on all cylinders will be noted on 
the inspection forms. All inspection reports will be submitted to the Contract Administrator or designee with 
invoicing.  

 

vii. Discharge of systems and repairs caused by negligence of the Contractor, its employees, servants, or agents 
will be at no cost to Williamson County.  
 

m) LOW VOLTAGE SYSTEMS – INSPECTIONS AND TESTING 
 

i) Inspections and / or testing Fire Alarm Systems will be performed as requested by Contract Administrator to 
ensure systems are working properly without defects upon request by the Contract Administrator, as stated in 
product maintenance and/or warranties, or as mandated by state and/or federal laws.  

 
2) MAINTENANCE AND REPAIRS: Current edition NFPA standard shall be used for all maintenance and repairs. 

Requests for maintenance and repairs shall be made based on most current NFPA. 
 
a) RESPONSE TIMES: Response time to all Business Hours repair service work shall be within four (4) hours on-

site after Contractor receives request from Contract Administrator or designee, with the exception of an 
emergency request that occurs during Business Hours, which shall be two (2) hours. 
 

i) After hours and Weekends/Holiday repair request shall have a four (4) hour response time, unless declared 
an emergency, then it shall be two (2) hours on site. 

 
(a) The contractor shall be required to provide the Contract Administrator or designee with a twenty-four 

(24) hour toll free access to their staff via any communication system chosen by the Contract 
Administrator or designee.  

 

ii) RE-EXECUTION OF WORK: Contractor shall re-execute any work that fails to conform to requirements of the 
contract. The contractor shall immediately remedy any defects due to faulty workmanship. Such re-execution 
of work shall be the sole responsibility of the contractor (including all associated cost).  

 
iii) RECORDS OF PROVIDED SERVICES: Contractor shall maintain complete and accurate records required 

substantiating the services provided (including required part replacements) to Contract Administrator or 
designee. Such records shall, at a minimum, indicate the dates, times, and type of servicing performed. The 
contractor shall make all records available to the Contract Administrator or designee upon request at no 
additional cost. All such records shall become the property of Williamson County.  

 

iv) TAG STATUS: Contract Administrator or designee must be notified in writing of tag status upon discovery.  
 

b) FIRE EXTINGUISHERS: Contractor shall provide the Contract Administrator or designee replacement portable 
fire extinguishers of equal size and type should any contracted equipment require off site servicing. Contractor 
shall be responsible for providing the Contract Administrator or designee with the serial number of any fire 
extinguisher(s) removed from the site for repairs and / or any other reason.  

 
i) Replacement fire extinguishers shall be supplied at no additional cost to the contract and shall remain 

available for use until all repairs have been completed and the contracted equipment is fully repaired, certified 
returned to appropriate location. 
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ii) All fire extinguishers shall be returned to their proper locations(s) prior to submission of invoice(s) for 
payment.  

 

c) FIRE SUPPRESSION SYSTEMS:  
 

i) Repairs shall be quoted and invoiced as time and materials.   
 

ii) Contractor shall provide all labor, supervisions, parts, tools, equipment, transportation, and all effort 
necessary to perform said services in accordance with all NFPA or local codes and standards and the 
specifications herein. All repairs shall be billable with the exception of repairs required due to negligence on 
the part of the contractor or subcontractor.  

 
iii) Contractor’s technical staff shall be thoroughly trained and licensed on fire suppression systems and back 

flow repair and maintenance. Copies of employee certification or completion of acceptable training on 
fire suppression system/back flow must accompany the bid package. 

 

iv) Contractor must have a valid State of Texas Contactors license for Fire Protection Systems and Backflow 
Systems. Proof of licenses must accompany bid package.  

 
v) Contractor must have a valid State of Texas Contractors license for backflow prevention valves. Contract 

award shall be contingent upon the successful Contactor either holding one of the current licenses or 
obtaining one within a negotiated time frame after award. 

 
vi) Contractor’s service vehicles shall carry sufficient supply of repair parts and equipment to perform routine fire 

suppression service and repairs. The Contractor shall have a local shop and/or warehouse that stock parts to 
keep their vehicles supplied daily. 

 

d) FIRE SPRINKLER SYSTEMS:  
 

i) Repairs shall be quoted and invoices as time and materials. 
 

ii) Work shall be in accordance with NFPA and/or local codes, equipment manufacture’s recommendations, and 
the specifications herein. Any federal or municipal codes, rules, and/or regulations shall prevail over the 
specifications listed herein. 

 

iii) Water leaks found in plumbing lines that serve a few suppression systems shall be repaired as a billable item, 
unless leak is caused by the Contractor wherein repairs costs shall be incurred by the contractor.  

 

e) FIRE PUMP: 
 

i) Repairs shall be quoted and invoices as time and materials. 
 

ii) All service of fire pumps systems shall be in accordance with current NFPA, Federal State, and Municipal 
codes, rules, regulations and ordinances. 

 
f) FIRE HOSE AND STANDPIPE: 

 
i) Repairs and Replacements shall be quoted and invoices as time and materials. 

 
ii) Each standpipe and hose cabinet with lined Precision Calibration and Tested (PCT) hose is to be serviced 

using the current NFPA codes. 
 

iii) Contractor shall replace lined PCT hose at minimum every five (5) years based on the manufacture date on 
the hose or at minimum current NFPA code requirement, whichever is smaller time frame and agreed upon by 
the Contract Administrator or designee.   
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(1) Contract Administrator or designee may request the Contractor to replace a hose cabinet that is worn, 
vandalized, or damaged due to rust or corrosion. Replacement of hose cabinet shall be quoted and 
invoiced as time and material.  

 
iv) Replace all missing break bars and chains on locking-type glass front cabinets, and ensure door is operating 

properly. Parts missing shall be quoted and invoiced as time and materials.  
(1) Contractor shall notify the Contract Administrator or designee prior to replacement and obtain 

approval before replacing the parts. 
 

v) Replace any missing or inoperable nozzles with plastic fog type units. Missing nozzles shall be quoted and 
invoiced as a time and materials. 

(1) Notify the Contract Administrator or designee prior to replacement and obtain approval before 
replacing the parts.  

 

vi) Install new gasket, if needed or requested by the Contract Administrator or designee, in female hose fittings. 
 

vii) Complete and attach new inspection tag to valve handle.  
 

g) PRE-ACTION SYSTEMS: 
 

i) Repairs shall be quoted and invoiced as time and materials. 
 

ii) Any Very Early Smoke Detector Apparatus (VERSDA) systems reporting directly to a pre-action panel shall 
be the responsibility of the Contractor as an all-inclusive service. 

 

iii) Contractor shall supply replacement parts (i.e. filters, etc), calibrations, and any preventive maintenance 
required to maintain system to manufacturer’s specifications or current codes or laws.  

 

iv) Notify Contract Administrator or designee of repairs and maintenance issues that are needed.  
 

h) FIRE HYDRANTS: 
 

i) Repairs shall be quoted and invoiced as time and materials. 
 

ii) All Williamson County owned fire hydrants shall be serviced in accordance with current NFPA, Federal, State, 
and Municipal codes, regulations, and ordinances. 

 
iii) Underground water supply lines to the hydrant shall not be the responsibility of the Contractor.  

 
i) BACKFLOW PREVENTERS: 

i) Repairs necessary on backflow units shall be time and materials.  
 

ii) Repairs to all backflow preventers listed in these specifications shall be serviced in accordance with current 
Federal, State, and Municipal codes, rules, regulations and ordinances. 

 

iii) All repairs will be performed on by persons who have a valid certification.  
(1) Proof of certifications must accompany bid package. 

 
iv) All repaired backflow preventers shall be re-tested at the request of Contact Administrator or designee. 

 
v) Contractor is responsible for providing report to the appropriate party (city/state/etc) and providing proof of 

timely submission along with accepted reporting from the appropriate party and copy of the submitted report 
to Contract Administrator or designee.  

 

j) CLEAN AGENTS GAS SUPPRESSION SYSTEM (SEMI-ANNUALLY): 
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i) Repairs necessary on VERSA units shall be time and materials. 
 

ii) Repairs to all in these specifications shall be serviced in accordance with current NFPA, Federal, State, and 
Municipal codes, rules, regulations and ordinances. 

 

iii) TAG STATUS: Contract Administrator or designee must be notified in writing of tag status upon discovery. A 
completed copy of service/inspection report(s) shall be furnished to the Contract Administrator or designee 
within 5 business days of inspection and testing.   

 
k) KITCHEN HOODS: 

 
i) Full Maintenance/Cleaning Service on Kitchen Hood units: 

(1) All service to kitchen hoods (dry or wet chemical extinguish systems) shall be at no additional cost other 
than the maintenance fee. 

ii) Clean kitchen hood systems in accordance with NFPA 17, 17A, and 96 or current enforceable codes.  
 

 
l) LOW VOLTAGE SYSTEMS – MAINTENANE AND REPAIRS: 

 
i) As a result of inspections and/or testing, or as needed due to system failures, maintenance and repairs of Fire 

Alarm Systems will be performed according to manufacturer’s instructions. Technicians shall be certified and 
trained to perform maintenance and repairs on Low Voltage Systems under the contract.  
(1) System installation trainees shall be under the supervision of a qualified and certified installer. 

 
ii) Warranties should be reviewed on products prior to performing maintenance and repairs to ensure member is 

not services that are covered under warranty. 
 

GENERAL SCOPE OF WORK: 
 

iii) DESIGN: Contractor should have fully certified, qualified, and trained personnel with the ability to design a 
turnkey solution for Fire Protection and Security Monitoring systems.  

 
iv) INSTALLATION: Contractor should have qualified technician(s) with the ability and applicable certifications to 

install equipment for monitoring systems. 
 

v) TECHOLOGY: State of the art technology solutions, innovative solutions to improve efficacies should include 
reporting and alert systems, online access to data, mobile device management, etc.  

 

vi) TRAINING ASSURANCE: Training should be available upon implementation of new program as well as 
ongoing and continuous communication and quality assurance. Resources should be made available for 
quick tutorials on how to obtain Alarm History, view Monitoring Location information, and access similar 
reporting features. 

 

m) FIRE ALARM SYSTEM: 
 

i) The fire alarm system shall comply with requirements of NFPA Standard 72 for Protected Premises Signaling 
Systems except as modified and supplemented by this specification. The system shall be electrically 
supervised and monitor the integrity of all conductors.  

 
ii) The fire alarm system shall be manufactured by an ISO 9001 certified company and meet the requirements of 

BS EN9001: ANSI/ASQC Q9001-1994.  
 

iii) The system and its components shall be Underwriters Laboratories, Inc. listed under the appropriate UL 
testing standard as listed herein for fire alarm applications and the installation shall be in compliance with the 
UL listing.  
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iv) The system installation shall be supervised by a minimum NICET (minimum Level II Fire Alarm Technology) 
technician on site to guide the final checkout and to ensure the systems integrity.  

 

v) The system shall provide, or be capable of expansion to meet various sizes of projects.  
 

vi) Alarm signals arriving at the FACP shall not be lost following a primary power failure (or outage) until the 
alarm signal is processed and recorded.  

 

vii) All equipment and components shall be new, and the manufacturer's current model. The materials, 
appliances, equipment and devices shall be tested and listed by a nationally recognized approvals agency for 
use as part of a protective signaling system, meeting the National Fire Alarm Code.  

 

viii) All equipment and components shall be installed in strict compliance with manufacturers' recommendations. 
Consult the manufacturer's installation manuals for all wiring diagrams, schematics, physical equipment sizes, 
etc., before beginning system installation.  

 

ix) All equipment shall be attached to walls and ceiling/floor assemblies and shall be held firmly in place (e.g., 
detectors shall not be supported solely by suspended ceilings). Fasteners and supports shall be adequate to 
support the required load.  

 

x) Wiring shall be in accordance with local, state and national codes and as recommended by the manufacturer 
of the fire alarm system. Number and size of conductors shall be as recommended by the fire alarm system 
manufacturer.  

 

xi) All wire and cable shall be listed and/or approved by a recognized testing agency for use with a protective 
signaling system. Wire and cable not installed in conduit shall have a fire resistance rating suitable for the 
installation as indicated in NFPA 70. 

 

xii) All field wiring shall be electrically supervised for open circuit and ground fault.  
 

xiii) Systems shall have the ability to display or print system reports.  
 

xiv) The display shall annunciate status information and custom alphanumeric labels for all intelligent detectors, 
addressable modules, internal panel circuits, and software zones.  

 

xv) The control panel shall be housed in a UL-listed cabinet suitable for surface or semi-flush mounting. The 
cabinet and front shall be corrosion protected, given a rust-resistant prime coat, and manufacturer's standard 
finish.  

 

xvi) The door shall provide a key lock and shall include a glass or other transparent opening for viewing of all 
indicators. For convenience, the door may be site configured for either right or left-hand hinging.  

 

xvii) Horn Strobes / Strobe lights shall meet the requirements of the ADA, UL Standard 1971, be fully 
synchronized, the maximum pulse duration shall be 2/10 of one second, the strobe intensity shall meet the 
requirements of UL 1971 and the flash rate shall meet the requirements of UL 1971 and have selectable tone 
options of temporal 3 and non-temporal continuous pattern.  

 

xviii) Manual fire alarm boxes shall, on command from the control panel, send data to the panel representing 
the state of the manual switch and the addressable communication module status.  

 

xix) System shall work with ionization smoke sensors, photo electronic smoke sensors, and thermal sensors. The 
heat detectors shall be available in a variety of settings, from 135° to 195°, or with a rate-of-rise temperature 
setting. Thermal units shall not be the only sensors used in a system. 
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3)  OTHER VALUE ADDED AND RELATED FIRE AND SAFETY SERVICES:  
 

i) Emergency and Exit Lighting: Inspections  
 

ii) Server Room Clean Agent Fire Suppression Systems: Inspections, Repairs, and Installations  
 

iii) Commercial Low Voltage/Access Control Products and Services: Inspections, Repairs, and Installations 
 

iv) System Integration and Design  
 

v) Related Fire and Safety products and services  
 

 
4) BILLING:  

 
a) Contractor shall submit monthly itemized invoices, including all required reports and supporting documents 

detailed in this contract, to the Contract Administrator for service rendered on or before the 5th business day 
following the end of each month. Invoices received before services are 100% completed or materials are in 
installed will be disputed and returned to the Contractor. No invoices will be submitted by the Contract 
Administrator for payment until services and materials are verified.  

 
b) Invoices shall contain the following information prior to the Williamson County Contract Administrator or designee 

submitting for payment processing: 
(i) Name and address of Contractor; 
(ii) Contractor’s Texas Identification Number; 
(iii) Contractor’s invoice remittance address; 
(iv) Itemized and detailed description of services provided; and 
(v) Total price for each product and/or service provided.    

 
c) Williamson County fiscal year is October 1st – September 30th. Invoices for services rendered and materials 

installed must be paid in the appropriate fiscal year. 
 

d) Contractor agrees to conduct all its services under this Contract by and though appropriate communications with 
Williamson County’s Contract Administrator. Contractor understands and agrees that services performed or 
materials provided without the prior written direction of Williamson County Contract Administrator is work outside 
the scope of this Contract and shall be performed exclusively at Contractor’s risk and own expense.  
 

e) A quote shall be attached to the inspection and/or test report providing pricing for the correction of deficiencies 
indicated in the inspection and/or test report. The quote shall be broken down for the correction of each individual 
deficiency and shall include both labor and material line items. If any deficiencies are determined to be "red or 
yellow tag" items, the Contractor shall notify the Contract Administrator or designee in writing within twenty-four 
(24) hours of discovery of the deficiency. Notification shall detail the deficiency and include a quote, broken down 
by labor and material, to correct and clear the "red or yellow tag" deficiency. Thereafter, Williamson County shall 
determine whether to issue a Delivery Release to provide the necessary maintenance and repair. 

 
f) Any items that may be recommended by a manufacturer or contractor but that are not a code violation or 

deficiency that are recommended by Contractor shall be listed separately on the inspection and/or test report and 
identified as recommendations only.  

 
5) SUBCONTRACTING:  

 
a) Subcontractors providing service(s) under this contract shall meet the same qualifications and service 

requirements and provide the same quality of services required of the Contractor.  
 

b) No subcontractor under this contract shall act as the primary vendor of responsibility for the services. 
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c) The Contractor shall be the only contact for Williamson County Contract Administrator or designee and 
subcontractors. 
 

d) The Contractor shall manage all quality and performance, project management, and schedules for 
subcontractors. 
 

e) Contractor shall be held solely responsible and accountable for the completion of all work for which the Contractor 
has subcontracted.  
 

f) Williamson County Contract Administrator or designee retains all rights to check subcontractor’s background and 
make determination to approve or reject the use of submitted subcontractor(s).  
 

g) Any negative response may result in disqualification of the subcontractor.  
 

h) Williamson County Contract Administrator or designee retains all rights to request removal of Contractor’s 
subcontractor staff deemed unsatisfactory by Williamson County. 
 

i) Subcontracting shall be at the Contractor’s expense. 
 

6) SERVICE CALL:  
 
a) For the purpose of evaluating performance under this Contract, a "Service Call" is defined as any malfunction of a 

system caused by failure of any part or component to function fully in accordance with manufacturer's 
specifications. 

 
7) MAINTENANCE AND DELIVERY RELEASE:  

 
a) Williamson County may, from time-to-time, request Contractor through a Service call to complete maintenance 

and repair services based on efficiencies documented during inspections and testing under this Contract or to 
effect repairs due to system failures. Such requests for services shall be documented through a separate 
document (hereinafter referred to as a "Delivery Release"). Such Delivery Releases will constitute amendments to 
this Contract, subject to the terms and conditions set forth in this contract, and shall include a description of the 
scope of services, schedule and term, and compensation specific to the Delivery Release which shall be 
negotiated at the time of such Delivery Release. Any work completed by Contractor without a Delivery Release 
will not be paid for by Williamson County. 

 
b) Contractor understands and agrees that no guaranteed minimum number of Delivery Releases or amount of work 

will arise from this Contract. 
 

c) Upon receipt of a Delivery Release, Contractor shall respond to the Contract Administrator or designee on-site 
within twenty-four (24) hours. Contractor shall perform all work under a Delivery Release within the timeframe 
agreed upon; if Contractor cannot perform the work within timeframe stated, Contractor may be subject to 
liquidated damages up to twenty percent (20%) of total cost of the Delivery Release. 
 

d) Contractor shall check in and out with the Contract Administrator to ensure that the Contract Administrator logs 
the commencement and completion times for the "Service Ticket", or summary list, for the services performed 
under a Delivery Release. Contractors shall provide the following information on the Service Ticket: 

(i) building name; 
(ii) floor number; 
(iii) name of Contractor personnel performing the work; 
(iv) trade category of person performing the work; 
(v) start and end worked hours; 
(vi) itemized list of parts/material used/replaced; and, 
(vii) narrative description of what the technician found that was causing the problem(s) and what was 

done to correct the problem(s) 
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8) CALLBACK: 
 
a) For the purpose of evaluating performance under this Contract, a "Callback" is defined as a failure due to a 

technician's inability, negligence or lack of knowledge to correct a problem. · 
 

b) CALLBACK RESPONSE: 
 

i) Failure by the Contractor to successfully complete a Service Call will result in a Callback. The Contract 
Administrator or designee will contact the Contractor and notify them of the Callback situation. The 
Contractor will respond to the Callback no later than the next business day with a technician possessing 
the technical expertise, knowledge and any required material to correct the problem.  

 
ii) The Contractor shall check in and out with the Contract Administrator or designee to ensure that the 

Contract Administrator logs the commencement and completion times for the "Callback Service Ticket", or 
summary list, for the services performed to correct the problem described in the original Delivery Release.  

 

iii) Contractor shall provide the following information on the Service Ticket: 
(1) building name;  
(2) floor number;  
(3) name of Contractor personnel performing the work;  
(4) trade category of person performing the work; 
(5) start and end worked hours; 
(6) itemized list of parts/material used/replaced; and, 
(7) narrative description of what the technician found that was causing the problem(s) and what was 

done to correct the problem(s). 
 
9) CONTRACTOR ACCESS: 

 
a) Access routes, entrance gates or doors, parking and storage areas, and other necessary Contactor access, along 

with any imposed time limitations shall be designated by Williamson County’s Contract Administrator. Contractor 
shall conduct operations in strict observation of the access routes and other areas established. Under no 
circumstances shall any of Contractor's personnel, vehicles, or equipment enter or move upon any area not 
authorized by Williamson County Contract Administrator or designee for access by Contractor. 

 
10) EXISTING UTILITIES AND STRUCTURES: 

 
a) Contractor shall adequately protect the work, Williamson County property, adjacent property and the public. In the 

event of damage to facilities as a result of Contractor's operations, Contractor shall take immediate steps to notify 
Williamson County Contract Administrator or designee and subsequently repair or restore all services to the 
satisfactory approval of Williamson County’s Contract Administrator. Further, Contractor shall engage any 
additional outside services which may be necessary to facilitate repairs until services are restored. All costs 
involved in making repairs and restoring disrupted services shall be at the expense of Contractor, and Contractor 
shall be fully responsible for any and all claims resulting from the damage. Williamson County’s Contract 
Administrator or designee may elect to perform such repairs and deduct the cost of such repairs, replacements, 
and outside services from amounts due to Contractor. Upon the approval of Williamson County Contract 
Administrator or designee, Contractor shall have the right to utilize air, water, gas, steam, electricity, and similar 
items of expense from existing outlets on Williamson County property. 
 

11)  WASTE REMOVAL: 
 
a) Contractor shall keep the premises clean on a continual basis, and no trash or debris will be permitted to 

accumulate in work areas. Contractor shall be responsible for removal and disposal of all debris and waste 
materials associated with this Contract. 
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12) SECURITY AND IDENTIFICATION:  
 
a) Contractor shall abide by all procedures and rules as conveyed by Williamson County’s Contract Administrator 

regarding security requirements of the property where work is to be performed.  
 

13) UNIFORMS AND PROTECTIVE CLOTHING:  
 
a) All Contractor personnel working in or around Williamson County facilities designated under this contract shall 

wear distinctive uniform clothing. The Contractor shall determine and provide additional personal protective 
equipment required for the performance of work.  
 

b) Protective clothing, equipment and devices shall, as a minimum, conform to Occupational Safety and Health 
Administration (OSHA) standards for the products being used.  
 

c) Contractor personnel shall wear clean and presentable clothing; no shorts or open toed shoes. 
 

d) Contractor personnel shall display their name and Contractor identification information at all time while performing 
services under this contract. 

 
14) TRANSPORTATION:  

 
a) Vehicles used by the Contractor shall be identified in accordance with state and local regulations and shall be 

operated in a safe manner on Williamson County premises.  
 

b) Contractor vehicles must meet Texas Department of Transportation requirements.   
 

c) Contractor shall provide and maintain proper vehicle insurance coverage as required by the Williamson County.  
 

d) Throughout the term of this contract, the Contractor shall maintain a current business license issued by the Texas 
Department of Insurance State Fire Marshal's Office. 
 

e) All Contractor personnel providing services under this contract must maintain licensing (in categories appropriate 
to the work being performed). 
 

f) Unlicensed applicators and technicians will not be permitted to provide service to the Williamson County premises 
under this contract. 
 

15) TRAVEL TIME: 
 

i) Travel time to and from job site is not reimbursable under this Contract. Contractor shall ensure that the 
authorized Williamson County representative or designee logs the start and completion time on the service 
tickets for the services rendered. Any work not logged is subject to withholding or delay of acceptance or 
payment, at the sole discretion of Williamson County Contract Administrator or designee.  

 
16) TRAINING OF WILLIAMSON COUNTY PERSONNEL: 

 
i) Contractor shall provide training to Williamson County designated personnel for all mechanical equipment fire 

systems, and parts installed, upon request by the Contract Administrator or designee.  
 

ii) Contractor shall provide hands on training pertaining to fire panel and relevant systems to ensure staff are 
familiar with systems, upon request.  

 
iii) Contractor shall provide training to Williamson County designated personnel for materials and chemicals used 

to ensure understanding of the application process and importance of the treatment requirements. 
 

17)  DISPOSAL OF SALVAGEABLE ITEMS: 
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i) Contract Administrator or designee shall mark and/or otherwise inform the Contractor of any material that will 
be salvaged by the Owner. Disposal may include depositing in a central location for salvage by the Owner or 
delivery to the Owner's warehouse located at 301 S.E., Inner Loop, Georgetown, TX 78626 or such other 
location as determined by the Contract Administrator. 

 
18)  TOBACCO USE:  

 
i) Tobacco Free - Contractor personnel and subcontractors are prohibited from using tobacco products while 

performing services under this contract. 
 
ii) Intoxication and Drug Free - Contractor personnel and subcontractors are prohibited from the use of or 

possession of any kind of illegal drugs or performing any services under this contract while intoxicated. 
 
iii) If Contractor personnel or subcontractors are found intoxicated, using or in possession of any kind of illegal 

drug while on Williamson County premises or performing services under this contract, it may result in contract 
termination. 

 
19) UNSATISFACTORY PERFORMANCE:  

 
i) Williamson County may consider the following levels of performance by Contractor as unsatisfactory. An 

unsatisfactory performance determination is not limited to the following: 
 

(1) more than one (1) Callback to correct the same problem within thirty (30) calendar days; 
(2) more than one (1) instance within one (1) calendar year of Contractor personnel assigned to an 

authorized Service Call, test or inspection not having the skill or knowledge to perform the required 
service or test or inspection;  

(3) failure to timely complete and document required inspections;  
(4) failure to provide the tools necessary to complete the inspection, test or required service; 
(5) failure by Contractor, upon completion of testing, inspection or service, to place the fire alarm panel back 

in normal service, to place valves back in their normal position, place fire pumps in service or to leave 
systems in other than their normal state; and 

(6) failure by Contractor to submit a complete and accurate invoice to Contract Administrator no later than 
the fifth business day of the month following the month in which the services being invoiced were 
completed. 

 
20)  ADDITIONAL SERVICES AND ADJUSTMENTS: 

 
i) "Additional Services" are those services not included in this Contract which may be requested by Williamson 

County at any time for the duration of this Contract. Upon request by Williamson County Contract 
Administrator for Additional Services, Contractor shall prepare and submit to Williamson County Contract 
Administrator a proposal for such services requested. Additional Services will be charged at the hourly rates 
set forth in Attachment C – Williamson County Compensation and Fees and shall be documented by a 
Delivery Release. 
 

ii) Additional Services may also include the addition of systems and/or facilities for which no unit price was 
included in Attachment C – Williamson County Compensation and Fees, and may be added to this Contract 
provided Williamson County and Contractor agree to a unit price. Prices for any additional systems shall be 
calculated by comparing pricing to similar services included in Attachment C – Williamson County 
Compensation and Fees. The addition of systems and/or premises shall be documented by amendment to 
this Contract. 

 

iii) At any time, Williamson County may adjust the Contract, in whole or in part, with thirty (30) days' notice to 
Contractor. An adjustment will be made when a service is no longer required and shall be documented by 
amendment to this Contract. 
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21) CONTRACATOR'S RESPONSIBILITIES AND WARRANTIES: 
 
i) WARRANTY ON SAFETY AND HEALTH REQUIREMENTS - Contractor shall procure, at Contractor's 

expense, all necessary and required licenses and permits necessary for the performance of this Contract. 
Contractor represents and warrants that the services provided under this Contract comply with all applicable 
federal health and safety standards, including but not limited to, the Occupational Safety and Health 
Administration (OSHA), Uniform Building Code (UBC), Uniform Mechanical Code, Uniform Plumbing Code, 
National Fire Protection Association (NFPA) and all Texas health and safety standards. All electrical items 
must also bear the appropriate listings and certification from the Underwriters Laboratories Inc. (UL), Factory 
Mutual Research Corporation (FMRC) or National Electrical Manufacturers Association (NEMA). 

 
ii) Liens - The Contractor warrants that the materials supplied under this Contract are free of liens.  

 
iii) Quality - Unless otherwise modified elsewhere in these terms and conditions, the Contractor warrants that, 

for one year after acceptance by Williamson County of the materials or services, they shall be: 
 

(1) A quality to pass without objection in the trade under the Contract description;  
(2) Fit for the intended purposes for which the materials or services are used;  
(3) Within the variations permitted by the Contract and are of even kind, quality, and quality within each unit 

and among all units;  
(4) Adequately contained, packaged and marked as the Contract may require; and  
(5) Conform to the written promises or affirmations of fact made by the Contractor.  
(6) Fitness - Contractor warrants that any material or service supplied to Williamson County shall fully 

conform to all requirements of the contract and all representations of the Contractor, and shall be fit for all 
purposes and uses required by the Contract.  

 
iv) Inspection/Testing - The warranties set forth in this section shall not be affected by inspection or testing of, 

or payment for the materials or services by Williamson County. 
 

v) Compliance with Applicable Laws – The materials and services supplied under this Contract shall comply 
with all applicable federal, state and local laws, and the Contractor shall maintain all applicable licenses and 
permits.  

 
a. PERFORMANCE WARRANTY - All work performed under this Contract shall be in accordance with 

applicable terms and conditions of this Contract and of local codes and ordinances and any other 
authority having lawful jurisdiction. Work performed under this Contract shall meet all applicable 
requirements of the latest revision of the NFP A codes. Contractor shall guarantee all work included in the 
Contract against any defects in workmanship and shall satisfactorily correct, at no cost to Williamson 
County, any such defect that may become apparent within a period of one (1) year after completion of 
work. The warranty period shall commence upon the date of acceptance by Williamson County. 

 
b. MATERIAL WARRANTY - All material and equipment furnished under this Contract is guaranteed by 

Contractor to be in compliance with this Contract, fit and sufficient for the purpose intended, new and free 
from defects. Materials furnished under this Contract shall be the latest improved models in current 
production, as offered to commercial trade, and shall be of quality material. USED, SHOPWORN, 
DEMONSTRATOR, PROTOTYPE, RECONDITIONED, OR DISCONTINUED MODELS OR MATERIAL 
ARE NOT ACCEPTABLE. The warranty period for Contractor-provided materials shall be for a period of 
one (1) year after completion of the installation or within the manufacturer's warranty, whichever is longer. 
The warranty period shall commence upon date of acceptance by Williamson County. Contractor shall 
provide Williamson County’s Contract Administrator with all manufacturers' warranty documents within 
five (5) business days of completion of each project. 

 

vi) NOTICE OF DEFECTS: 
(1) Contractor shall notify the Contract Administrator prompt notice of any defective work or which the 

Contractor has actual knowledge. Prompt notice of all defective work of which Contract Administrator has 
actual knowledge may be given to the Contractor. Payment may be withheld by the Contract 
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Administrator for identified defective work until such time as the Contract Administrator has determined 
the defective work has been corrected. 

 
vii) OPERATIONS AND MAINTENANCE MANUALS: 

(1) Contractor shall provide Operations and Maintenance Manuals for all equipment and parts installed as 
part of the work under this contract, upon request by the Contract Administrator. Contractor shall compile 
all specified instructions, maintenance manuals and operations date.   

 
viii) FREIGHT AND SHIPPING COSTS:  

(1) Freight and shipping costs are not an allowable expense under this Contract. Expedited shipping charges, 
with prior approval from the Williamson County Contract Administrator, may be allowed. 
 

 
22) EVALUATION CRITERIA:  

 
a) The Evaluation Committee will evaluate the proposals and rank them from the one most likely to the one least 

likely to meet the needs Williamson County, and satisfy the requirements of the RFP. Williamson County may call 
for interviews to clarify information received in the proposal. In addition to interviews, or if the proposals are very 
closely ranked, Williamson County reserves the option to enter discussion on pricing and/or other portions of the 
proposal, and may request Best and Final offers if it is determined to be in the best interest of the lead agency 
and member agencies. However, offering firms are cautioned that Williamson County may proceed with an award 
based on information received in the original proposal and subsequent interviews without calling for additional 
discussions or Best and Final offers.  
 

b) Listed below is a summary of all information to be included in a proposal submitted in response to this RFP. 
Proposals submitted without all of the required information may be rejected. Williamson County reserves the right, 
in its sole judgment and discretion, to waive minor technicalities and errors in the best interest of Williamson 
County. 
 

c) Evaluation of the proposal will be based on the following criteria. Specific weighting shall be used. The following 
criteria are listed in order of greatest importance:  

 
i) RESPONDENT QUESTIONNAIRE: <30> 

(1) Respond to all questions on questionnaire on Attachment F – RESPONDENT QUESTIONAIRE.  
(a) QUALIFICATIONS AND EXPERIENCE: Demonstrated ability to provide products and services 

including Past Performance and References. Financial stability of the firm. Offeror is properly 
licensed/certified to provide products and services.  

(b) FIANCIAL DISCOSURE: History of company, including length of time company has been in 
business, certification, license,  

(c) METHOD OF APPROACH: Method of Approach for product implementation and offeror’s proposed 
solution for ongoing services including customer service, support, and response times.  

 
ii) COMPENSATION AND FEES: <30 pts> 

(1) Market Basket Pricing and Discount off Manufacturer’s Price Lists will be evaluated.  
(a) Include pricing on the Attachment C – WILLIAMSON COUTNY COMPENSATION AND FEES  
(b) Respondents may not add qualifications, conditions, exceptions, variations or additional items to the 

proposal, or otherwise modify the pricing structure of the RFP in any manner. Any such modifications 
will not be considered for evaluation, and may be cause for rejection of the proposal, at the full and 
sole discretion of Williamson County. 
 

iii) COMPANY INFORMATION: <5 pts>  
(a) Including, but not limited to the following: 
(b) company description; 
(c) ownership information; 
(d) physical and mailing address; 
(e) other company locations/offices; 
(f) primary contact; and 
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(g) office, mobile telephone number(s) and email of company’s primary contact. 
 

iv) LITIGATION HISTORY: <P/F> 
(a) Provide details of all litigation history, including but not limited to administrative claims and proceedings 

and arbitration within the past five (5) years. 
(b) Respondents involved in litigation, depending upon the circumstances of the litigation, may be disqualified 

at the sole discretion of Williamson County. 
 

v) REFERENCES: <5 pts> 
(a) Include a minimum of three (3) references on Attachment E – Bid Reference from clients for whom similar 

services were performed or products were provided.  
(b) Include project description, contact names, position, company name, telephone number, and email 

address for each reference. 
 

vi) VALUE ADDED SERVICES: Training and other services offered that add value to Williamson County utilizing 
the contract.  

 
vii) RESPONSIVENESS: Offeror’s overall responsiveness and ability to provide all information requested, comply 

with terms and conditions, and clearly stating and understanding the scope of work.  
 

viii) PRODUCTS, SERVICES AND SOLUTIONS OFFERED: Overall range of products and ability to meet needs 
of members.  

 
23) ORDER PRECDENCE:  

a) In the event of conflicts or inconsistencies between this RFP and its attachments, such conflicts or inconsistencies 
shall be resolved by reference to the documents in the following order of priority:  

 
i) Attachment A – Williamson County Fire and Safety Inspection, Testing, and Maintenance Service – Scope of 

Work; 
ii) Request for Proposal (includes all remaining Attachments), and  
iii) Respondent’s response to Request for Proposals. 
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Attachment B

Williamson County Premises and Equipment Device Counts*
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Fire Alarm & Life Safety Sprinkler

WCR

AS
Animal Shelter Notifier

Firewarden 

100
3/1/2007

4 1 1 1 8 2  15 2 2 2 38 5 4 wet 8 2 8 8 2 18

1032 Cedar Park Annex
Simplex 

Grinnell
4005

5/19/1997 3 7 1 1 2 2 2 8 5 1 1 33 1 wet 2 1 3 1 14

1026

Central Maintenance 

Facility (CMF)
EST I/O 1000

10/11/2017 6 1 2 6 3 1 15 4 38 3 20

1000 Historical Courthouse
Simplex 

Grinnell
4010

7/31/2007  4 3  8 1 1 3 3 0 4 8 67 1 2 1 106 3 wet 2 2 2 1 16

1042 CTTC
Simplex 

Grinnell
4100U

3 12 10 27 single station in rooms 52 Y wet 1 1 2 30

1071

Emerg. Ser Ops Ctr 

(ESOC) EST I/O 500
7/8/2013 2 4 1 1 1 2 3 12 35 1 8 1 71 Y 4 2 wet 2 2 3 2 18

1047 Expo
Silent 

Knight
5820EVS

9/12/2016 8 1 1 1 6 1 8 4 17 9 1 1 1 59 Y 5 3 wet 4 3 8 5 X 22

1080 Georgetown Annex Farenhyt IFP-100
2019 3 6  1 2 8 148 4 9 23 1 1 206 Y 4 2 wet 528 2 ?

1043 Inner Loop
Simplex 

Grinnell
4100

2/24/2005 19 2 1 1 41 2 11 3 2 2 84 1 wet 5 2 4 2 4 34

1008

Jail Includes Parking 

Garage
Simplex 

Grinnell
4100

24 9 117 75 73 733 164 1195 Y 2 wet 7 2 2 1 15 0 131

1046

Parking Garage 

Included with Jail 0 X 22

1066 Round Rock Jester EST I/O 64
3/4/2010 3 6 1 1 2 6 4 8 13 1 1 46 3 1 wet 1 1 1 16

1066B

Round Rock Public 

Safety EST I/O 64
3/4/2010 3 4 1 1 1 3 3 5 16 1  1 39 2 1 wet 1 1 2 5

1009 Justice Center
Simplex 

Grinnell
4100

286 7 86 12 21 339 91 842 wet 2 2 2 1 4 45

1045

Juvenile Justice 

Center (JJC)
Simplex 

Grinnell
4100U

239 7 78 14 23 243 84 688 Y-2 14 2 wet 3 3 7 57

1011 Lott Notifier SK 1204B 10/2/1985 2 1 1 2 0 6 6 1 19 1 wet 2 1 1 1 X 9

1001 Historical Museum Notifier AFP-200
6/23/2003 2 1 2 1 1 3 4 1 3 12 0 30 4

1078 EMS Training Center
Silent 

Knight
5820XL

2018 17 1 1 1 62 5 11 12 15 4 129 2 wet 389 1 1 15

1079

Impound & 

Inspections
Silent 

Knight
5820XL

2018 2 1 1 13 1 5 2 7 2 34 1 6 wet 64 1 1 7

1077 Radio Shop
Silent 

Knight
5820XL

2018 4 1 1 17 2 5 4 3 2 39 wet 96 1 4

1075 SOTC
Silent 

Knight
SK-5808

1/4/2018 12 2 4 1 1 14 2 6 7 1 1 51 2 1 wet 8

1033 Taylor Annex Fire-Lite
MS-

9200ULDS 6/29/2018 2 6 1 1 2 8 10 30 7

1073 TX Ave
Silent 

Knight
5208

3/13/2018 2 1 3 7 1 5 4 1 1 25 2 1 wet 2 1 3 1 7

1005- 

1006 Round Rock Annex 1

1064

Children's Advocacy 

Center 1

Total Devices 549 35 4 13 36 1 6 1 95 10 18 4 17 390 2 248 154 1 284 1383 218 14 17 353 1 3854 7 49 31 14 1100 10 27 11 5 2 23 19 4 2 40 3 509

* Specific detailed information regarding equipment devices will be given to awarded contractor.

**counts are only estimates for budgeting purposes and must be verified
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ATTACHMENT C - WILLIAMSON COUNTY COMPENSATION AND FEES

Building 

Code
Building Year Built Jurisdiction

Fire Alarm 

Inspection

Sprinkler 

Inspection

Kitchen 

Hood 

Inspection

Fire 

Extinguishers

Clean 

Agent 

System

Pre Action 

System

Fire Hose & 

Standpipe

Backflow 

Devices

Fire 

Hydrants

Emergency 

Lighting 
Building Total

WCRAS Animal Shelter

2006; New 

2019 City of Georgetown -$              -$            -$             -$                  -$           -$            -$             -$         -$         -$             -$               

1032 Cedar Park Annex 1997 City of Cedar Park -$              -$            -$             -$                  -$           -$            -$             -$         -$         -$             -$               

1026

Central Maintenance 

Facility (CMF) 1994 City of Georgetown -$              -$            -$             -$                  -$           -$            -$             -$         -$         -$             -$               

1000 Historical Courthouse 2006 City of Georgetown -$              -$            -$             -$                  -$           -$            -$             -$         -$         -$             -$               

1042 CTTC 1990 City of Granger -$              -$            -$             -$                  -$           -$            -$             -$         -$         -$             -$               

1071

Emerg. Ser Ops Ctr 

(ESOC) 2012 City of Georgetown -$              -$            -$             -$                  -$           -$            -$             -$         -$         -$             -$               

1047 Expo 2016 City of Taylor -$              -$            -$             -$                  -$           -$            -$             -$         -$         -$             -$               

1080 Georgetown Annex 2018 City of Georgetown -$              -$            -$             -$                  -$           -$            -$             -$         -$         -$             -$               

1043 Inner Loop 2004 City of Georgetown -$              -$            -$             -$                  -$           -$            -$             -$         -$         -$             -$               

1008

Jail Includes Parking 

Garage 2003 City of Georgetown -$              -$            -$             -$                  -$           -$            -$             -$         -$         -$             -$               

1046

Parking Garage Included 

with Jail 2005 City of Georgetown -$              -$            -$             -$                  -$           -$            -$             -$         -$         -$             -$               

1066 Round Rock Jester 2009 City of Round Rock -$              -$            -$             -$                  -$           -$            -$             -$         -$         -$             -$               

1066B Round Rock Public Safety 2009 City of Round Rock -$              -$            -$             -$                  -$           -$            -$             -$         -$         -$             -$               

1009 Justice Center S-1988; N-2005City of Georgetown -$              -$            -$             -$                  -$           -$            -$             -$         -$         -$             -$               

1045

Juvenile Justice Center 

(JJC) 2001 City of Georgetown -$              -$            -$             -$                  -$           -$            -$             -$         -$         -$             -$               

1011 Lott 1984 City of Georgetown -$              -$            -$             -$                  -$           -$            -$             -$         -$         -$             -$               

1001 Historical Museum 2002 City of Georgetown -$              -$            -$             -$                  -$           -$            -$             -$         -$         -$             -$               

1078 EMS Training Center 2018 City of Georgetown -$              -$            -$             -$                  -$           -$            -$             -$         -$         -$             -$               

1079 Impound & Inspections 2018 City of Georgetown -$              -$            -$             -$                  -$           -$            -$             -$         -$         -$             -$               

1077 Radio Shop 2018 City of Georgetown -$              -$            -$             -$                  -$           -$            -$             -$         -$         -$             -$               

1075 SOTC 2018 City of Hutto -$              -$            -$             -$                  -$           -$            -$             -$         -$         -$             -$               

1033 Taylor Annex 1999 City of Taylor -$              -$            -$             -$                  -$           -$            -$             -$         -$         -$             -$               

1073 TX Ave 2017 City of Round Rock -$              -$            -$             -$                  -$           -$            -$             -$         -$         -$             -$               

1005- 1006 Round Rock Annex City of Round Rock -$         -$               

1064

Children's Advocacy 

Center City of Georgetown -$         -$               
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ATTACHMENT C - WILLIAMSON COUNTY COMPENSATION AND FEES

Apprentice Tech. - Overtime - 24 hour response

Apprentice Tech. - Regular - 2 hour response

Apprentice Tech. - Overtime - 2 hour response

Material Markup: Contractor shall Invoice @ MSRP/List *** 

-$                                      

0%

-$                                      

-$                                      

Licensed Fire Alarm Tech - Regular 24 hours reponse

Licensed Fire Alarm Tech - Overtime - 24 hour response

Licensed Fire Alarm Tech. - Regular - 2 hour response

Licensed Fire Alarm Tech. - Overtime - 2 hour response

Apprentice Tech. - 24 hour response

-$                                      

-$                                      

-$                                      

-$                                      

-$                                      

Materials purchased at local retail outlets by Contractor 

Payment and Performance Bonds (if required): Contractor 

* Normal Hours - defined as 6 am to 6 pm, Monday through Friday

** Overtime hours - defined as any hours that fall outside 

*** MSRP/List - Williamson County reserves the right to 
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Attachment D 
 

P a g e  1 | 1 

 

Respondent Qualifications Form 

 

Company Profile: 

Company Name   

Federal EIN #   

Other Company Locations: 
  

List:   

Length of Time Company has been in business:   Year   Months   

Has company done business under a different 
name, give name and location:           

Name     Location:     

# of Full-Time Employees:     # of Part-Time Employees:   

# of Service Technicians:     # of Electricians:   

Has company failed to complete or defaulted on 
a contract?           

No:   Yes   If Yes, explain below: 

Explanation:     

  

  

Local Branch/Office Location: 

Street Address:     

City:     Zip:     

Length of Time Branch Office has been in 
operations:   Year   Months   

Geographical Coverage Area (Cities or Counties 
Supported by Branch):           

List:           

# of Full-Time Employees:   # of Part-Time Employees   

Total # of Service Tech in Local Branch/Office           

Estimated Number of Service Techs assigned to 
support contract:           

      

Individual Qualifications Assigned to Contract: 

Name: Licenses/Certifications: 

1   

2   

3   

4   

5   

6   
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Inspection, Testing, and Maintenance Service of Fire Alarm and Related Systems 

Respondent shall complete each question below using attachment, if necessary. Attachments shall include the item 

number and heading being referenced as it appears below. Respond “Not Applicable” as needed versus leaving 

question blank. Questions unanswered may result in disqualification of this solicitation. 

 

Qualifications and Experience Questionnaire 

 

 

1. Describe company’s greatest strength in the industry? 

 

 

 

 

 

 

2. Explain company’s reputation for its products and/or services in the industry. 

 

 

 

 

 

 

3. Describe company’s experience with Williamson County or governmental agencies in Texas. 
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Inspection, Testing, and Maintenance Service of Fire Alarm and Related Systems 

Certifications/License Qualifications Yes No N/A Explanation or Comments 

4. Company authorized dealer for product distribution for 
Fire and Safety Products? 

    

5. Certified/Licensed to perform Inspections and Testing 
for:  

    

A. Fire Suppression Systems     

B. Fire Pumps     

C. Hoses     

D. Pre-Action Systems     

E. Fire Hydrants     

F. Backflow     

G. Kitchen Hoods     

H. Water Supply Systems     

I. Fire Sprinkler Systems     

J. Others – provide list in Comment section     

 

For Certification Requests in this solicitation: All responses with 
responses checked “yes” attach certifications. 

Yes No N/A Explanation or Comments 

1. Product Distribution certification(s)     

2. Inspections/Testing certification(s):     

A. Fire Suppression Systems     

B. Fire Pumps     

C. Hoses     

D. Pre-Action Systems     

E. Fire Hydrants     

F. Backflow     

G. Kitchen Hood     

H. Water Supply Systems     

I. Fire Sprinkler Systems     

J. Others     

3. Maintenance and Repair     

 

 

4. Will subcontractors be used to complete any portion of this contract?  _____Yes   _________   No 

 

a. If yes was checked in question # 4 above, questions number 5 and 6 below must be answered. 
b. If no was checked in question # 4 above, proceed with questions starting in section labeled Financial 

Disclosure Questionnaire.    
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Inspection, Testing, and Maintenance Service of Fire Alarm and Related Systems 

5. List any proposed subcontractors and the subcontractor’s proposed responsibilities.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. All proposed subcontractors documented in questions # 5 above must complete this questionnaire and the 
completed question from the subcontractor(s) must accompany the submission documents.  
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Inspection, Testing, and Maintenance Service of Fire Alarm and Related Systems 

Financial Disclosure Questionnaire 

  

7. Provide brief history of company, including length of time company has been in business, location of office(s), 

and specific experience as it relates to this solicitation. 

 

 

 

8. Have any license or certifications been denied, revoked, or suspended or provisionally issued within the past 

seven (7) years? If “yes”, explain each denial. 

 

 

 

 

 

9. List all judgements, arbitration awards and settlements again company within the last three (3) years arising 

from a lawsuit or claim of any nature. 

 

 

 

 

 

 

10. Describe unresolved claims, arbitration claims, lawsuits or bond claims brought by or against company. Include 

names of all parties and brief description of the nature of dispute.  

 

 

 

 

11. Has company made any filing under the United States Bankruptcy Code, assignment for the benefit or creditors 

or other measures taken for the protection against creditors during the last three (3) years? 
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Inspection, Testing, and Maintenance Service of Fire Alarm and Related Systems 

12. If company is a division or subsidiary of another firm, indicate below name and address of the parent firm. Also, 

include a description of the working relationship between the Company’s firm and parent firm. Specify what 

impact, if any, this relationship would have on the company’s ability to meet the requirements for services 

described in this solicitation.  

 

 

 

13. Has company changed names?  _____Yes   _________  No 

a. If yes, document all prior name(s) company operated under, including the specific dates/year(s) of 

operations. 

 

 

14. Describe previous experience company had with Williamson County premises and/or other governmental 

agencies. 
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Inspection, Testing, and Maintenance Service of Fire Alarm and Related Systems 

Method of Approach Questionnaire 

 

Product Distribution: 

1. Describe the standard delivery schedule for products that are in stock. 

 

 

2. Describe company approach to work with school distracts or governmental agencies to market the products 

company provides. 

 

 

3. Describe the business relationship proposed between the company and Williamson County. (ex. Will a local 

account representative be assigned to Williamson County? Will single point of contact be assigned to contact? 

How will contract obtain information about company products and placing orders?) 

 

 

 

 

Inspections and Testing 

4. Describe the method of approach company will take to implement service for this solicitation. Provide examples 

of how company handled taking on new clients. 

 

 

 

5. What is the standard turnaround time for setting up new accounts?  

 

 

6. Describe the technicians that will be servicing the account under the contract. 
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Inspection, Testing, and Maintenance Service of Fire Alarm and Related Systems 

7. How does company provide ongoing education and training to technicians to remain abreast on industry 

standard and statute?  

 

 

 

8. Provide example of the inspection report and describe the procedures of communicating with Williamson 

County the results after inspections and tests have been completed.  

 

 

 

 

Maintenance and Repairs 

9. Describe the method of approach the company will take to handle maintenance and repairs either as a result of 

inspections and testing stage or emergency maintenance and repairs, as needed. Address where repairs are 

handled by inhouse technicians or sub-contractors.  

 

 

 

10. Define normal business hours of services provided by company.  

 

 

 

11. Define non-business hours. 

 

 

 

12. Define after hours services that are available in the event of emergency. 
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Inspection, Testing, and Maintenance Service of Fire Alarm and Related Systems 

13. What is the guaranteed response time for emergency repairs? 

 

 

 

 

 

14. What is the standard response time for maintenance repairs? 
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P a g e  1 | 1 

 

RFP CHECKLIST 

 

Title: Inspection, Testing, Maintenance, and Repair Services for Williamson County, Texas 

Opening Date:   TBD 

Respondent Name and Address: 

_________________________________ Contact:__________________________________ 

_________________________________ TX Identification #:__________________________ 

_________________________________ Office Phone:______________________________ 

_________________________________ Mobile Phone:_____________________________ 

_________________________________ Email:____________________________________ 

 

1. Submitted one (1) original: 

• Company information      ________ <5 pts > 

• Compensation & Fees:             

o Attachment C – Compensation and Fees  __________ <30 pts>    
 

• Relevant Experience and Qualifications           <30 pts> 

o Respondent References      ________ <5 pts> 

o Attachment E –  Contractor’s Qualifications Form  ________  
 

• Attachment D – Respondent Questionnaire:      ________ <30 pts> 

o Subcontractor(s) Questionnaire:    ________ <Pass/Fail> 
 

 

• Attachment G – RFP Checklist     ________ (Mandatory) 
 

• Acknowledgement of Addenda, if applicable   ________ (Mandatory) 
 

• Bid Bond        ________ (Mandatory) 
 

• Mandatory Pre-Bid Conference    ________ <Pass/Fail> 

• Mandatory Site Visits     ________ <Pass/Fail> 
o JJC 

o ESOC 

o SO/Jail 

o JC 
 

 

• Litigation History       ________ <Pass/Fail> 
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66

Question and Answers for Bid #1907 -335 - Fire and Safety Inspection, Testing, 

Maintenance, and Repair Services 

Overall Bid Questions

There are no questions associated with this bid.   
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Commissioners Court - Regular Session   18.           
Meeting Date: 07/30/2019  

Discuss, consider, and take appropriate action on the acceptance of a First Responder grant through Valero.
Submitted For: Chris Connealy  Submitted By: Kelly Luna, Emergency Services Dept.
Department: Emergency Services Dept.
Agenda Category: Consent

Information
Agenda Item
Discuss, consider and take appropriate action on accepting the Texas First Responder Grant through Valero for
Personal Protective Equipment.

Background
The Texas First Responder Grant Program provides funding for first responders to purchase equipment to facilitate
first responders to respond to emergencies. This grant will be utilized to purchase personal protective equipment for
the Fire Marshal Special Operations Division. There are no match requirements for this grant request.

Fiscal Impact

From/To Acct No. Description Amount

Attachments
Valero Grant - Award Letter
Grant Management Request - Valero
Valero Grant Information
Valero Grant - Purchase Quotes

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 07/25/2019 09:33 AM
Form Started By: Kelly Luna Started On: 07/25/2019 08:58 AM
Final Approval Date: 07/25/2019 





Grant Title/Project Name: V-TEX First Responder Grant Program

Department: Fire Marshal Special Operations

Requestor: Michael Wofford

Contact Email: mwofford@wilco.org

Contact Phone Number: mwofford@wilco.org

Start Date: 3/1/2019

End Date: 9/30/2019

Please select request category: Asset

Describe the request category in detail to include
all requirements.

 This is a Grant from Valero to assist with purchasing new Personnal
Protective Equipment (PPE).  This PPE will allow us to better perform our
duties all types of Fire, Hazmat and Rescue Incidents.  

 
Select the type of grant your department is
applying for:

Local

What is the amount of the grant? $9,917.44

Please provide a breakdown of the total cost
above.

 $5500.00 for 2 sets of Structural Fire Bunker Gear.
 

$1566.30 for 4 new Fire Investigation Helmets with Lights and 2 new sets
of Fire Investigation boots.

 
$1671.00 for 3 sets of Dual Certified PPE (Wildland Fire/Extrictaion) to use
in FIre Investigations/Wrecks/Wildland Fires.

$190.14.00 for 4 PhaseCore cooling vests to wear during Incidents and
investigatins.

 

Is there a match requirement? No

If yes, describe the type and source of match.

Does the grant cover the cost of the request
100%?

Yes

If not, how much is left unpaid?

What is the plan to obtain grants/funds for the
remaining amount?

List other similar assets in the County and/or
region and if they are available for use?

None
 

How is this asset request different from any
similar assets currently in the County and/or
region?

This is specialized Personal Protective Equipment that is fit to each
individual wearer.

 

What types of events/purpose would this asset be
used for that cannot be accomplished with a
current County asset?

 Fire Investigations, Hazmat Incidents, Technical Rescue Incidents and
Other various Fire Incidents.  Currently our Gear is at its 10 year life span
and needs replacement.  

 
How often do these events occur? Several times a month

Identify the number of personnel required to
operate this asset and/or be available for the
function where it is to be used? How much time is
required of those personnel? What is the cost of
the personnel?

 1 person per set of gear that it is assigned to. 
 

Where will the asset be stored? In County Vehicles with each person it is assigned to.

What is the useful life of the asset? NFPA 1851 allows a maximum of 10 years of use for Bunker Gear

Will a replacement be requested from general
funds when useful life has been exhausted?

Yes



Will other agencies be billed for the use of this
asset (e.g. vendors paid, employee worked hours
and paid, inventory costs etc.)?

no

Does this asset require insurance coverage? No

If yes, what is the estimate of asset insurance
coverage?

Will this asset require on-going maintenance?
Please describe the maintenance required along
with an estimate for these costs.

 Yes, each set requires an annual inspection from a third party vendor that
is approx $75 each.

 

How will this asset be funded when the grant
ends?

 Operating budget
 

What is the impact if the grant is not received?  We will need to Budget in the replacement of the expiring gear.
 

New Personnel position is:

Where will this position office?

Who will this position report to?

What tasks will this position perform? Include the
five primary functions and the percentage of time
spent to be spent on each function.

Will this position take over tasks from current
County employee?

If yes, please explain the impact to current
employee.

How will this position be funded when the grant
ends?

Does this position or a similar position currently
exist within the department?

If “yes” how many of these similar positions exist

Describe any alternatives considered to achieve
desired outcome in lieu of a position (i.e.
equipment, software, technology or change in
business practice).

Describe how workload will be accomplished/re-
allocated should grant not be approved.

List other similar items in the County and/or
region and if they available for use?

How is this item request different from any similar
assets currently in the County and/or region?

What types of events/purpose would this item be
used for that cannot be accomplished with a
current County asset?

Identify the number of personnel required to
operate this item and/or be available for the
function where it is to be used?

Texas

Please explain how this item will create the need
for more or less personnel (or mark n/a for no
change)?

Where will the item be stored?

What is the useful life of the item?

Will other agencies be billed for the use of this
item (e.g. vendors paid, employee worked hours
and paid, inventory costs etc.)?



Does this item require insurance coverage?

Will this item require any form of licensing?

Will this item require on-going maintenance?
Please describe the maintenance required along
with an estimate for these costs?

How will this item be funded when the grant
ends?

What is the overall budgetary impact? (i.e.
revenue generation, expense reduction, etc.)

annual inspection cost

Please identify any additional equipment
needed/required (now or in the future) should the
grant/asset is awarded.

none
 

What is the cost and frequency to
maintain/update the additional equipment?

$75 each set for annual inspection

What is the impact of this grant application on
other internal/county departments?

 None
 

If yes, what is the estimate of that license fee?

If yes, what is the estimate of insurance
coverage?

Will a replacement be requested from general
funds when useful life has been exhausted? (OR)

Yes
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Commissioners Court - Regular Session   19.           
Meeting Date: 07/30/2019  

Approving Merchant Processing Agreement and Amendment to Merchant Processing Agreement for Parks
Submitted For: Randy Barker  Submitted By: Thomas Skiles, Purchasing
Department: Purchasing
Agenda Category: Consent

Information
Agenda Item
Discuss, consider and take appropriate action on approving the Merchant Processing Agreements and Amendment
No. 1 between Williamson County and Worldpay Integrated Payments, LLC to provide the processing of credit
cards payments for the Parks Department and authorizing execution of the agreements.

Background
The Parks Department goal is to be able to process credit card payments for online facility rentals (Galaxy
Software) and onsite for the Splashpad. Both software/hardware use Worldpay Integrated Payments, which
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fees and payment within 30 days of the invoice.
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AMENDMENT NO. 1 TO THE  
MERCHANT PROCESSING AGREEMENT 

 

This Amendment No. 1 (the “Amendment”) to the Merchant Processing Agreement (“Agreement”) is made among Worldpay Integrated Payments, LLC 

("Processor"), Member Bank and Williamson County, Texas ("Merchant").  The Agreement shall be amended in the following respects and the terms of the 

Agreement shall govern this Amendment.  Any capitalized terms not otherwise defined herein shall have the meaning ascribed to them in the 

Agreement. 

 

I. On or before execution of this Amendment No. 1 by Merchant, Merchant agrees to execute an unaltered original of Processor's then current 
standard Merchant Processing Agreement. Merchant acknowledges and agrees that the terms and provisions of this Amendment No. 1 shall 
not become effective until and unless Merchant has executed and returned to Processor the aforementioned Merchant Processing Agreement. 

 
II. Section 5(A) of the Agreement Terms and Conditions is hereby deleted in its entirety and replaced with the following: 

 
A. Charges.  Processor will invoice amounts owed by Merchant hereunder on a monthly basis with payment due within 30 days of  

Merchant’s receipt of an invoice. Processor may terminate this Agreement, or suspend the provision of Services, if Processor does 
not receive payment of any outstanding amounts within 30 days of the date of an invoice.  Amounts invoiced by Processor 
hereunder shall be considered accurate and affirmed by Merchant 30 days after the date of such invoice, unless Merchant notifies 
Processor in writing of any inaccuracy within such 30 day period.  Furthermore, Processor has the right to require immediate 
payment from Merchant in any appropriate situation for the amount of any Card transactions and Merchant agrees to immediately 
pay Processor such amount.  This right includes Card transactions:  (i) where merchandise is returned; (ii) where there is no valid 
authorization response; (iii) where the Cardholder has not given authority (e.g., improperly drawn, accepted, or endorsed 
transactions); (iv) where the Card transaction record is illegible; (v) where the Cardholder disputes the sale, quality, or delivery of 
merchandise; or performance or quality of services; (vi) where the Card transaction was drawn by, or depository credit given to, 
Merchant in a way that breaches this Agreement or violates Laws or Operating Regulations; (vii) where Processor has not received 
and retained payment for the Card transaction (even if Processor has already paid Merchant for the transaction); (viii) where it is 
alleged that Merchant have failed to comply with the Operating Regulations, Rules Summary, or the Laws; (ix) where an 
Association or Other Network action (e.g., a chargeback or compliance case) is pending or has been resolved against Merchant; 
(x) where Processor has incurred claims, damages, or losses from any source including Card issuers, or (xi) where the extension 
of credit for a Card transaction violated Laws or Operating Regulations.  Additionally, Merchant remains fully liable to Processor for 
any transaction returned to Processor for any reason (“chargebacks” or for PIN debit Card transactions, “reversals”).  Merchant 
agree to immediately review all chargeback-related notices and reports provided to Merchant (in any format).  Merchant’s failure to 
respond to a chargeback or reversal within the applicable deadline may forfeit Merchant’s chargeback rights. Processor has no 
duty to assist Merchant in defending a non-compliance allegation related to a chargeback or reversal. 

 
III. The parties agree that Merchant’s indemnification obligations and limitation of liability set forth in the Agreement shall be limited to the extent 

authorized under applicable law. 
 

 
Except as otherwise provided in this Amendment, the terms of the Agreement are hereby ratified and affirmed and shall remain in full force and effect.  
This Amendment shall have no force or effect unless and until countersigned by Processor. 
 
WORLDPAY INTEGRATED PAYMENTS, LLC  
 

  
Signature 

  
Printed Name 

  
Title 

  
Date

  

MERCHANT 

 
  
Signature 

  
Printed Name 

  
Title 

  
Date 

DocuSign Envelope ID: 824BFA70-FE0F-4AE5-B6AC-44CD06691120

7/23/2019 | 21:41 EDT

Head of Contracts Mgmt

Brian Kessans
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 Worldpay Integrated Payments 
Merchant Processing Agreement 

MERCHANT APPLICATION 

 
 
 
 

Merchant Business Information 

Application Type:      Never Accepted Cards       Processor Change         Ownership Change            

Merchant Business Legal Name:  
(as shown on your business income tax return) 

Business Name:  
(DBA/Outlet Name) 

 Business Website: 

Federal Tax ID #: 

(as shown on your business income tax return) 
 Year Business Established: 

Type of Goods or Services Sold:  Year Acquired by Current Owner: 

P
hy

si
ca

l A
dd

re
ss

 

(n
o 

P
O

 B
ox

es
) 

Address:  

M
ai

lin
g 

A
dd

re
ss

 
(if

 d
iff

er
en

t f
ro

m
 p

hy
si

ca
l a

dd
re

ss
) Address: 

City: City: 

State: State: 

Zip: Zip: 

Phone Number: Phone: 

Fax: Fax: 

IRS Reporting Verification.  Payment settlement entities are required to report to the Internal Revenue Service the amount of reportable payment card transactions. Annually in January, you will 
receive a 1099-K providing details of your previous year reportable payment card transactions with a copy being filed electronically directly with the IRS. THE BUSINESS INFORMATION MUST 
MATCH IRS RECORDS, AND SHOULD AGREE WITH THE INFORMATION LISTED ON YOUR INCOME TAX RETURN. IF YOUR INFORMATION DOES NOT MATCH IRS RECORDS, THE 
PROCESSING OF YOUR APPLICATION MAY BE DELAYED AND YOU MAY BE SUBJECT TO MANDATORY BACKUP WITHHOLDING AS REQUIRED BY IRS REGULATIONS. 

Disclosure 

IMPORTANT MEMBER BANK RESPONSIBILITIES: (1) A Visa Member is the only entity approved to extend acceptance of Visa products directly to a Merchant. (2) A Visa Member must be a 
principal (signer) to the Merchant Agreement. (3) The Visa Member is responsible for educating Merchants on pertinent Visa Operating Regulations with which Merchants must comply. (4) The Visa 
Member is responsible for and must provide settlement funds to the Merchant. (5) The Visa Member is responsible for all funds held in reserve that are derived from settlement. 
IMPORTANT MERCHANT RESPONSIBILITIES: (1) Ensure compliance with cardholder data security and storage requirements. (2) Maintain fraud and chargeback below thresholds. (3) Review and 
understand the terms of the Merchant Agreement. (4) Comply with Operating Regulations. The responsibilities listed above do not supersede the terms of the Merchant Agreement and are provided to 
ensure the Merchant understands some important obligations of each party and that the Visa Member (Acquirer) is the ultimate authority should the Merchant have any problems. 
Member Bank Information: Name: Fifth Third Bank, 38 Fountain Square Plaza, Cincinnati, Ohio 45263 (866) 250-9764  
Merchant Services Provider Contact Information:  Worldpay Integrated Payments, 8500 Governors Hill Drive, Symmes Township, Ohio 45249   1-800-846-4472 

Signature:  

  

                                                                                                  Name (printed):                                                           Title:                                                             Date: 

Business Profile 

Business Type:  
 Association/Estate/Trust*  Individual/Sole Proprietor*  Publically Traded Corporation*  Partnership  Private Corporation   Government Federal/State/Local* 
 Limited Liability Company  Non-Profit/Tax Exempt  Financial Institution*   SEC Registered/Other Exempt (i.e. Inv. Advisor/Co, exchange/clearing)*  
*exempt from Beneficial Owner requirements on page 2. 
If tax exempt please send your sales tax exemption certificate to your sales representative 

Seasonal Business:  Yes   No    If yes, enter the months of operation: _________________ 
% Card Swiped ______       % MOTO _______               % Internet ______ 

Market Type:          Retail                  Supermarket               Restaurant 

                               E-Commerce                  MO/TO                  Lodging 

                               Quick Serve                  Other                     

Annual Visa/MC/Discover Sales ($):_______________ 
 

Requested Highest Ticket ($):___________     
 

Average Ticket ($):______________ 
 

The above sales volumes and average ticket $ representations are integral and a condition to 
the rates and fees set forth in the Price & Equipment Schedule. If your actual sales volumes or 
average ticket $ are different than the sales volumes or average ticket $ represented above, you 
understand and agree that your rates and fees may be changed. 

Customer Return Policy:   
     Refund w/in               ______ days       Exchange Only      None   

Have you ever had a previous credit card processor terminate your merchant account?  
  Yes              No 
If yes, by whom?_________________________________________ 

Do you offer warranties, dues, subscriptions, memberships or other extended services?     
 Yes           No      
Duration of extended service or benefit (weeks): 

Have you had more than 25 chargebacks within the last 12 months?    Yes          No % of Sales that are Business to Business ____________ 

Do you accept transactions before the customer receives the product or service?     
  Yes              No        Percent of sales in this category:_________________ 

Does the Merchant use a Fulfillment House?    Yes     No 
If yes, was the Fulfillment House inspected?    Yes       No 

Merchant Location:      
  Retail Location with Store Front        Office Building                        
  Residence          Other:______________________________     

The Merchant:          Owns        Leases the business premises 
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Term of Agreement 

Initial Term:  _______ Year(s).   See Sections 1.A and 7.B of the Terms and Conditions for information regarding the Term of this Agreement and Early Termination, including early termination fees. 

Designated Account: Bank Account to be used for Credit Card Processing Services: 

Bank Name: Financial Institution 9 Digit Routing Number: DDA/Checking Account Number: 

   

FUNDS MAY ONLY BE DEPOSITED INTO A BUSINESS CHECKING ACCOUNT. MERCHANT REPRESENTS THAT THE ABOVE BANKING 
INFORMATION IS CORRECT AND ACKNOWLEDGES, IF NO BANKING INFORMATION IS PROVIDED, MERCHANT WILL BE UNABLE TO 
PROCESS TRANSACTIONS UNTIL BANKING INFORMATION IS PROVIDED TO PROCESSOR. 

  By checking this box, Merchant elects to opt out of receiving American Express Marketing Materials.  If you have elected for the Marketing Opt-out, you may continue to receive marketing 
communications while American Express updates its records, and you will continue to receive important transaction or relationship messages from American Express. If you have not elected for the 
Marketing Opt-Out, your mailing address, phone number, email address, fax number, and/or cell (or mobile) phone number may be used by American Express to send commercial marketing 
messages, which may include information about American Express products, services and resources. 

Authorized Representative and Signer Information 

Authorized Representative/Signer Name 
(First Name, MI, Last Name): 

Date of Birth: Social Security Number: 

Street Address (Physical, no PO Boxes): City: State: Zip: 

Email: Own or Rent? Years There: Home Phone: 

To help the government fight the funding of terrorism and money laundering activities, federal law requires all financial institutions to obtain, verify and record information that identifies each person 
(including business entities) who opens an account. What this means for you: When you open an account, we will ask for your name, physical address, date of birth, taxpayer identification number 
and other information that will allow us to identify you. We may also ask to see your driver's license or other identifying documents. The undersigned entity(ies) and individuals hereby unconditionally 
authorize us and Member Bank or its agents to: (i) investigate the information and references contained herein, and to obtain additional information about the Merchant and such individual(s) by 
pulling credit bureau and criminal background checks on the Merchant and its principals, including obtaining reports from consumer reporting agencies on individuals signing below as an owner,  
general partner, authorized representative, or Guarantor of Merchant, or providing their Social Security Number on the Application (if such individual asks us or Member Bank whether or not a 
consumer report was requested, we and/or Member Bank will tell such individual and, if we and/or Member Bank received a report, we and/or Member Bank will give the individual the name and 
address of the agency that furnished it) and (ii) update such information periodically throughout the terms of service of the Agreement.  

Beneficial/Control Ownership – ONLY REQUIRED for Partnerships, Private Corporations, Limited Liability Companies, & Tax Exempt Organizations 

To help the government fight financial crime, federal regulation requires certain financial institutions to obtain, verify, and record information about the beneficial owners of certain legal entity 
customers.  Legal entities can be abused to disguise involvement in terrorist financing, money laundering, tax evasion, corruption, fraud, and other financial crimes.  Requiring the disclosure of key 
individuals who own or control a legal entity (i.e., the beneficial owners) helps law enforcement investigate and prosecute these crimes.  For more information go to, 
https://www.federalregister.gov/documents/2016/05/11/2016-10567/customer-due-diligence-requirements-for-financial-institutions. 

Control Owner - An individual with significant responsibility to control, manage, or direct the legal entity 

Full Name (First, MI, Last): Date of Birth: Social Security#: 

Street Address (Physical, no PO Boxes): City: State: Zip: 

  Check this box if Control Owner listed above is also a Beneficial Owner, if this box is checked you do not need to relist the Control Owner as a Beneficial Owner below. 

Beneficial Owner #1 – An owner who owns 25% or more of the legal entity 

Full Name (First, MI, Last): Date of Birth: Social Security#: 

Street Address (Physical, no PO Boxes): City: State: Zip: 

Beneficial Owner #2 – An owner who owns 25% or more of the legal entity 

Full Name (First, MI, Last): Date of Birth: Social Security#: 

Street Address (Physical, no PO Boxes): City: State: Zip: 

Beneficial Owner #3 – An owner who owns 25% or more of the legal entity 

Full Name (First, MI, Last): Date of Birth: Social Security#: 

Street Address (Physical, no PO Boxes): City: State: Zip: 

Beneficial Owner #4 – An owner who owns 25% or more of the legal entity 

Full Name (First, MI, Last): Date of Birth: Social Security#: 

Street Address (Physical, no PO Boxes): City: State: Zip: 

Additional Contact Information 

Name (First, MI, Last):   Name (First, MI, Last):  

Role:   Authorized Representative      Primary Contact       Manager Role:    Authorized Representative      Primary Contact      Manager 

Phone Number:  Phone Number:  

Email Address:  Email Address:  
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Authorized Representative: Has full rights to your account including: (i) changing banking information, contacts on account(s), and DBA information, and (ii) may view transactions on the portal and 
will be an admin on the portal, which grants employee access to the account(s). 
Primary Contact: Can view transactions on the portal, call in transaction problems, change contacts on account(s), and change DBA information on all of your accounts.  This may be an Accountant 
or General Manager. This person may also sign for gift card and terminal orders. 
Manager: This person may call in transaction problems and view individual store transactions on the website. 

 

Cardholder Data Storage Compliance & Service Provider 

Do you use a third party (other than Worldpay) to store, process or transmit cardholder data?      Yes        No 
Do you store cardholder data?   Yes      No 

Primary Service Provider or Software Developer:   
Software used by third party:                               Version #:   

Have you ever experienced an Account Data Compromise?      Yes    No   If yes, provide date of compromise:_________________ If yes, have you completed remediation?        Yes      No         

All merchants must comply with the Payment Card Industry Data Security Standard ("PCI DSS"). Merchant is required to maintain the security of card data and to comply with the requirements of the 
PCI DSS. Merchant must validate its compliance with the PCI DSS and provide us with evidence that Merchant: (a) has successfully completed a Self Assessment Questionnaire and scan(s), if 
applicable, and (b) is compliant with the PCI DSS. We may offer one or more PCI products or services (the "PCI Program") to assist merchants in securing card data and complying with PCI DSS. 
Information on the PCI Program is set forth in Section 6.G of the Terms and Conditions and the applicable fees for the PCI Program are set forth above in this Merchant Application. All gateway or 
other vendor supplied software must be compliant with the Payment Application Data Security Standard rules ("PA-DSS"). 

Merchant Authorization 

 Unless otherwise explicitly stated, all capitalized terms that are used but not defined in this Application have the meanings specified in the Agreement Terms and Conditions. This Agreement is 
between Worldpay Integrated Payments, LLC (“Processor”, “us”, “our” or “we”), the legal entity or sole proprietor identified on page 1 of this Application (the “Merchant”, “you” or “your”), and the 
Member Bank named on page 1 of this Application (“Member Bank”). Member Bank is a member of Visa, U.S.A., Inc. (“Visa”), MasterCard International, Inc. (“MasterCard”), and Discover 
Financial Services, LLC (“Discover”). We are a registered independent sales organization of Visa, a member service provider of MasterCard and a registered acquirer for Discover. 

 No modifications, alterations, or manual changes (including lining out fees, unless otherwise pre-approved and/or pre-designated by us) made to the Agreement will be effective unless we consent 
to them in a separate writing.  This Agreement may be executed in counterparts. A scanned, facsimile, or duplicate copy of this Agreement executed by the parties shall be treated as an original.   

 The undersigned individual (“Signer”) represents and warrants that Signer is authorized to sign on behalf of Merchant and to bind Merchant to the terms of this Agreement.  By Signer’s signature 
below on behalf of Merchant, Signer certifies that: (i) Merchant has received a full and complete copy of this Agreement, (iii) Signer has read, understands, and accepts all of the terms and 
conditions in this paragraph and elsewhere in the Agreement, and (iv) all information provided in this Application is true and accurate. 

 You irrevocably authorize us to initiate Automated Clearing House (“ACH”) debit and/or credit entries from and to the Designated Accounts for all fees, costs, and amounts due to us or payable to 
you pursuant to this Agreement and ACH rules and regulations. In the event that a credit or debit entry is erroneously initiated, you authorize us immediately to correct such error. This ACH 
Authorization shall remain in full force and effect until we have collected payment on all fees, costs, and amounts due or which may become due pursuant to this Agreement. The Designated 
Account(s) may not be changed or altered without thirty (30) days prior written notification to us and the execution of any forms or instruments deemed reasonably necessary by us.   

 The acceptance and processing of Merchant Sales Drafts by Member Bank and/or us shall be deemed the consent and execution by us and Member Bank of the Agreement and furthermore shall 
evidence ours and Member Bank’s receipt of and approval and agreement to this Application signed by you. If you do not want to participate in the American Express Program, the applicable Opt 
Out Box has been marked. 

 By signing below, Signer(s), on behalf of the Merchant: (i) agree(s) to be bound by all of the provisions of the Agreement, including the choice of law, jurisdiction, and venue provisions contained in 
the Terms and Conditions, and (ii) acknowledge(s) Merchant is aware of and must comply with the Rules Summary, and Association Operating Regulations. Signer(s) individually authorize(s) us or 
our representative to: (i) investigate Signer and/or Merchant by utilizing a third-party credit reporting agency, (ii) share information provided in this Application with third parties for fraud and risk 
purposes, and (iii) conduct an initial and ongoing comprehensive credit inquiry and/or investigation.  In the event we do not approve your application for Services, you authorize us to share any 
information you have provided in this Agreement with our strategic partners for the possible provision of substantially similar services.   

 Point of Sale Authorization:  You hereby authorize the below listed point of sale representatives access to sensitive merchant account information to manage and configure your point of sale system 
functionality and complete installation.   

   Your authorized point of sale reseller is: ____________________________ Your authorized point of sale developer is:_________________________________ 

You acknowledge receipt of the “Merchant Processing Agreement” also referred to as the “Agreement” which consists of this page and the two (2) preceding pages and the accompanying Price 
and Equipment Schedule (the “Application”), and any other applicable amendments, schedules, exhibits, and attachments, including the documents listed below which accompany this Application or 
are otherwise provided to you via http://info.worldpay.com/vipcontract.html.  This Agreement between the parties supersedes all prior agreements or representations between the parties whether 
written or oral regarding the subject matter of the Agreement. You represent that you have read the Agreement, including the portions contained on the Worldpay agreement website 
(http://info.worldpay.com/vipcontract.html), and you understand its terms and agree to be bound by them (including terms that we add or amend  from time to time without notice and in our sole 
discretion).  Whether or not we have formally approved your Application, your submission of a transaction for processing, whether to us, Member Bank, or our third-party providers, is an expression of 
your consent to the terms of the Agreement.  You can request a copy of the Agreement at any time by contacting a Customer Service Representative at (866) 622-2390 or your Relationship Manager. 
If you disagree with any terms and conditions set forth in the Agreement, do not accept service or sign this Application. 

 Terms and Conditions 

 Addendum A – General Services Addendum 

 Network Interchange Schedules (as applicable) 

 Association and Network Fees Schedule 

 Rules Summary 

 Privacy Notice 

Signature:  

 

                                                                                    Name (printed):                                                           Title:                                                     Date: 

Unlimited Personal Guaranty 

In exchange for Processor’s and Member Bank’s acceptance of this Agreement, the person signing immediately below this paragraph (each a “Guarantor”) is signing this Agreement as a Guarantor 
of the Merchant.  By signing below, each Guarantor: (i) accepts and agrees to be bound by the Continuing Unlimited Guaranty provisions contained in Section 11 of the Terms and Conditions, and (ii) 
acknowledges and confirms that Guarantor received and read those Continuing Unlimited Guaranty provisions.  The individual signing below authorizes us, Member Bank, and/or either of their 
representatives to conduct an initial and ongoing comprehensive credit investigation of Guarantor by utilizing a third-party credit-reporting agency. 

                                                                                          , an individual     Name (printed):                                                                                       Date: 

Home Address (Physical Address Only – No PO Boxes) Years at Address Date of Birth Phone Number 

 
This Application must be returned to Worldpay on or before January 15, 2020  
 

http://info.worldpay.com/vipcontract.html
http://info.worldpay.com/vipcontract.html
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Worldpay Integrated Payments 
Merchant Processing Agreement 

PRICE AND EQUIPMENT SCHEDULE 

Rates and Fees Schedule 

Pricing Type:    Tiered     Interchange Plus  Rate Per item Other Services Rate Per item 

Visa/MasterCard/Discover/PayPal Credit      Tiered     Interchange Plus      PIN Debit                                       

Visa/MasterCard/Discover Debit    American Express Direct Program  Set By Amex  

           American Express OptBlue® Program   Existing American Express Account?  Yes          No 

Estimated American Express Volume:  If Yes, Existing American Express SE#:  

EBT     EBT Merchant FNS #:  

If your annual estimated American Express Sales are greater than $1,000,000 you are not eligible for the American Express OptBlue® Program. 

         By checking this box, Merchant elects to opt out of the American Express OptBlue® Program  

The most favorable tiered discount and interchange plus pricing available for each payment plan type including the rates and per item and authorization fees, per transaction type are based upon you 
complying with all processing requirements as established by the applicable governing authority (i.e., a fully qualified transaction).  See the Terms and Conditions for more information regarding non-
qualifying surcharges and other fees. Per item fees are calculated per transaction, and rates and other percentage fees are calculated by multiplying the rates or fees and your applicable transaction 
volume. A list of additional fees/rates can be found below under the heading “Other Rates and Fees” and certain of the Association Fees and Assessments can be found on the agreement website listed 
on page 3 of the Application.   
Where Tiered pricing is provided, as indicated above, the fees quoted in the above rates and fees schedule plus Association and Network charged fees and assessments apply, with transactions that 
are not fully qualified transactions being subject to non-qualified surcharges up to 2.59% and $.10 in addition to the rates quoted.  Where Interchange Plus pricing is provided and otherwise for Other 
Services, as indicated above, the fees quoted in the above rates and fees schedule shall apply plus interchange rates and Association and Network charged fees and assessments with transactions that 
are not fully qualified transactions being additionally subject to higher interchange rates and assessments published by the applicable Associations and Networks plus a fee up to 2.45%.  For a complete 
list of interchange rates for Visa and MasterCard, visit the websites: http://www.visa.com and www.mastercard.com.  You acknowledge that interchange rates and Association and Network fees and 
assessments are subject to change without notice. 

Other Rates and Fees 

Batch/ACH Fee (per occurrence)  Retrieval Fee (per occurrence)  FastAccess™ Funding (per occurrence)5   

Voice Authorization Fee (per occurrence)  Minimum Monthly Discount (per MID)  Next Day Funding Monthly Fee (per MID)6  

Voice AVS Fee (per occurrence)  Application Fee (per MID)  Monthly Statement Fee (Per MID)  

Dial Back-Up Fee (per occurrence)  Account Updater Setup Fee (per MID)2  Non-Sufficient Funds (per occurrence)  

Account Maintenance Monthly Fee (per MID)  Account Updater Monthly Fee (per MID)2   
Monthly Signature Merchant  

Location Fee (per MID)  
 

TransForm Tokenization Monthly Fee (per MID)2   
Payment Account Identifier (PAI) Maximum _____________ 

 
Account Updater Charge (per valid update) 2   TriPOS Setup Fee (per MID)   

Chargeback Service Fee (per MID)3  TriPOS Monthly Fee (per MID)   

Additional Fee per each TransForm Token PAI in excess of 
PAI Maximum2 

 
Optional Service – Check Commerce ACH Service 

(per transaction) 
$0.02 Store and Forward Monthly Fee (per MID)4  

OmniShield Assure Monthly Fee (per MID)7  OmniToken (per tokenization event)1  Technology Gateway Fee (per MID)  

Pay at the Table monthly Fee (per MID) 8      

PCI Non-Validation Fee/ Non-Compliance Fee $19.95/Month/MID.  For OmniShield Security and other security service terms and information, see Addendum A and the Agreement Terms and 
Conditions. 

1See Section 1 of Addendum A for additional terms and information.  2See Section 3 of Addendum A for additional pricing, terms, and information.  3See Section 4 of Addendum A for more information.   

4See Section 6 of Addendum A for terms and information.  5See Section 7 of Addendum A for terms and information.  6Batch must be closed by 7pm ET.  7Required for PCI Level 4 Merchants, see 
Section 1 of Addendum A for terms and information. Includes (dependent upon Merchant Payment Solution): PCI Assist, Breach Assist, Point to Point Encryption, and EMV Support Services.          
8See Section 9 of Addendum A for terms and information.  Upon our provision of any services associated with items in this other rates and fee schedule, such additional services will be part of the 
Services assessed at the amounts listed above or, where no amount is listed, at our then standard rates and fees. 

Equipment and Third Party Product and Services Fees 

In addition to other amounts owed under the Agreement, you will owe us the following amounts for equipment and the below indicated purchased products and services. You authorize us to debit the 
Designated Account in the amount of such charges, in accordance with the Terms and Conditions. 

Description Quantity Per Item Cost or Fee Other Terms 

    

    

    

*Total Cost/Fees  *plus any applicable shipping fees and sales tax. 

Shipping Address for Equipment:                                                                             City:                                                       State:                            Zip: 

Terminal Setup Information:  Please select the appropriate setup of your equipment. (These settings can be changed after the equipment is deployed if necessary) 

Processing Platform:       IP Processing with Dial Backup      Dial Only  
Tips enabled:    Yes    No     Reporting by Server/Cashier Number:  Disabled  Enabled 

PIN Pad needed for Debit or EBT transactions requiring PIN entry 
To Receive Funding batch must be settled manually at the end of your business days 

Card Verification Methods (CVM):  
  All – Includes support for Chip+PIN and Chip+Signature (if no CVM is selected this will be the default selection) 
  Require Signature only** – If this box is selected we will only require signature and will not prompt for PIN on Chip+PIN preferring cards. **Note, if you check this box you may be liable for: (a) 
chargebacks on lost and stolen cards ; and (b) EMV contactless transactions above $50, with certain card brands.  
Not available through all POS systems, contact your POS Provider to determine if your POS System supports this option. 

 

http://www.visa.com/
file:///C:/Users/u315902/Desktop/Contract%20Templates/VIP%20Apps/2017.10%20Release/www.mastercard.com
cmangers
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This General Services Addendum including all exhibits, schedules and supplemental addenda hereto and all documents and materials referenced herein (“Addendum A”) will be an addendum 

to the Merchant Processing Agreement or Bank Card Merchant Agreement , as applicable, (“Agreement”) between Processor, Member Bank and Merchant in accordance with the provisions 

as set forth in the Agreement.  If there is a conflict in the terms or pricing provided in this Addendum A and the pricing or terms in any price schedule or amendment otherwise contained in the 

Agreement, the pricing or terms contained in the Agreement, without reference to this Addendum A, will control.   

 

1. Security Services.  

  

a. Terms and Conditions. 

(i) OmniShield –  generically refers to Processor’s multiple security and risk products and 

services that collectively are meant to help merchants address payment fraud, data 

security, compliance and financial loss risks.  OmniShield products and services are 

available to purchase through OmniShield Assure 

 

 (ii) Merchant Risks – refers to the four, major risk areas associated with accepting, 

transporting and storing cardholder data 

 Fraud – The use of a lost, stolen or counterfeit payment card by an unauthorized 

user that may result in additional merchant liability 

 Data Security – The ability to convert clear, PCI sensitive payment data into a 

surrogate, PCI non-sensitive value that if captured by an unauthorized user 

cannot be used to commit fraud against the original cardholder 

 Compliance – The ability to handle PCI sensitive payment card data in alignment 

with appropriate network rules and PCI standards 

 Financial Loss – The potential impact of a merchant failing to address Fraud, 

Data Security and/or Compliance requirements (e.g., fines, fees, remediation 

costs, lawsuits, etc.) 

(iii) OmniShield Assure – A required service offering for PCI Level 4 merchants and is 

limited to PCI Level 4 merchants only and bundles together all the following security and 

risk products and services: 

 PCI Assist 

 Breach Assist 

 EMV Support Services 

 Encryption 

Additionally, Card Not Present PCI Level 4 merchants may also select and buy 

separately: 

 Tokenization 

 eProtect (eProtect requires Tokenization to also be enabled) 

 (iv)  PCI Assist – PCI Assist is a set of streamlined online tools to help merchants 

achieve, maintain and track PCI compliance. PCI Assist helps clients review PCI DSS 

compliance requirements and complete their Self Assessment Questionnaire (SAQ) and, 

as recommended, conduct periodic vulnerability scans of their network.  PCI Assist is 

required for SAQ merchants to report their compliance status to Processor. 

 

(v) Non-Validation Fee (NVF) / Non-Compliance Fee (NCF) – In alignment with Section 

6(G) of the Agreement Terms and Conditions, Merchant is responsible for demonstrating 

compliance with PCI DSS programs.  Failure to report compliance validation status or 

reporting a failed status to Processor will result in a NVF/NCF being assessed. Active 

merchants will have a 60-day grace period to validate and report compliance validation 

status.  Merchant’s compliance validation and reporting status will be evaluated monthly. 

This fee will only be assessed if the Merchant has failed to report the status or has 

reported a failed status and will not be assessed once Merchant meets compliance 

requirements. 

 

(vi) EMV Support – Europay, MasterCard, and Visa (“EMV”) is a set of global standards 

for credit, debit and contactless card payments. EMV chip cards help prevent in-store 

fraud and are nearly impossible to counterfeit. Starting October 1, 2015 merchants who 

have not made the investment in chip-enabled technology may be held liable for card-

present fraud. EMV acceptance requires an EMV enabled standalone terminal or POS 

system. Processor is enabled to process in-store EMV transactions to help reduce fraud 

liability.   

 

(vii) EMV Non-Enabled Fee - The EMV Non-Enabled Fee is applicable if Merchant does 

not have EMV enabled equipment and/or software.  The EMV Non-Enabled Fee is 

determined based on the chargeback liability risk of Merchant’s MCC as determined by 

Processor.  Transactions will be evaluated monthly at the MID level and assessed at the 

chain level when applicable.  This fee is based on the gross sales amount of each card 

present transaction. 

 

(viii) Breach Assist – In the event Merchant is enrolled in the Breach Assist Program 

(“BAP”) offered by Processor through OmniShield or otherwise, the indemnification 

required by Merchant under this Agreement will only be reduced by amounts up to the 

limits set by the service provider that are actually recovered by Processor in connection 

with the BAP and only to the extent that such amounts are specifically related to a data 

breach involving solely Merchant.  The limited indemnity waiver provided by the BAP will 

not cover all the costs associated with a data breach. The specific terms and conditions of 

the BAP are available for Merchant to review at www.RoyalGroupServices.com/breach-

assist/ or by contacting a customer service representative at 1-800-393-1345. 

 

(ix) Encryption – Encryption is a two-part service offering designed to: (i) encrypt (make 

unreadable) PCI sensitive payment data at the origin of the payment transaction and, (ii) 

decrypt payment data information at the destination of the transaction. Processor’s service 

offering availability requires alignment between the encryption technology deployed within 

the Merchant’s terminals and the decryption technology hosted by the service provider, 

which may require the use or upgrading of certain terminals and/or equipment or new 

message specifications (which will be at Merchant’s sole expense) and may not be 

supported on all terminals/equipment. 

Merchant acknowledges and agrees that encryption functionality is required and may 

require Merchant to license encryption technology from appropriate third party provider or 

authorized reseller and that said licensed functionality may incur fees in addition to those 

set forth herein.  Merchant also acknowledges that provision of Processor’s service 

offering to Merchant may require a corresponding decryption technology license and that 

Processor’s service offering is subject to availability of required decryption license from 

applicable third party provider. Upon reasonable notice, Processor maintains the right to 

cease, modify or enhance providing the service offering without penalty and will use 

commercially reasonable efforts to offer a substitute service if applicable. 

The value proposition associated with encrypting and decryption payment data (i.e., 

affects to Merchant’s risk and compliance requirements) is affected by where the payment 

data is encrypted, the terminal type used for encryption, and the location where the 

payment data is decrypted.  Processor has identified three different Encryption service 

offerings: 

 Card Data Encryption – risk reduction, no scope reduction 

 Point to Point Encryption – risk transference and scope reduction in alignment 

with PCI QSA evaluation 

 Validated Point to Point Encryption – risk transference and scope reduction in 

alignment with PCI guidelines for PCI listed P2PE solutions 

Point to Point Encryption assumes: (i) Payment data is encrypted within a PCI-PTS 

certified Secure Cryptographic Device (SCD), using a NIST defined strong encryption 

algorithm, with encryption keys that were generated and handled in alignment with X9 

standards and (ii) Encrypted payment data is only decrypted by Processor within 

Processor’s data systems. 

Payment data information protected by the encryption service offering may include Track 

1 or Track 2 data, obtained through a magnetic card swipe read, or PAN Data, obtained 

through manual entry directly into the SCD. The encryption service offering applies only to 

transactions that were encrypted and sent by the SCD to Processor’s authorization and 

settlement systems pursuant to the Agreement. Supported transactions include, but may 

not be limited to, those associated with credit (signature), debit (signature) and debit (PIN). 

 

(x) eProtect – eProtect is a two part service designed to (i) capture payment data 

information from a given webpage using embedded Card Not Present eCommerce Data 

Security technology and, (ii) submitting the card data to a Processor hosted Card Not 

Present eCommerce Data Security server to exchange the card data for a Registration 

ID / Low Value Token before the data is transmitted back to the Merchant’s eCommerce 

website. Merchant acknowledges and agrees that it will acquire said Card Not Present 

eCommerce Data Security functionality from the Processor and is responsible for all 

development effort necessary to embed said technology as appropriate within one or 

more Merchant web pages. Information protected by the Card Not Present eCommerce 

Data Security Service includes Primary Account Number (PAN) Data manually entered 

into any webpage that includes embedded Card Not Present eCommerce Data Security 

technology.  The resulting Registration ID / Low Value Token must subsequently be 

submitted to the Processor’s processing systems within a configurable timeframe to 

facilitate the exchange of the Registration ID  / Low Value Token for a High Value, Multi-

Use Tokenization (see Tokenization Service). Merchant acknowledges that provision of 

the Card Not Present eCommerce Data Security services to Merchant is subject to 

Merchant completing integration and certification efforts with Processor. Merchant 

acknowledges that eProtect will result in Merchant automatically being enrolled in 

Processor’s Tokenization service. 

 

(xi) Tokenization - Tokenization is a service in which cardholder PAN data, once received 

by the Processor, is replaced with a surrogate (“Token”) value.  Deliverables of the 

Tokenization service include; (1) the creation of tokens and (2) the recognition and use of 

a Processor issued pre-existing token to support all post authorization transactions with 

the Processor, which includes initiating a new authorization with a token value. Data 

necessary to convert tokens back to PAN data will be maintained in Processor’s systems.  

Merchant access to the Tokenization service requires integrating and certifying systems to 

token services using Processor’s appropriate message specification.  Message 

specifications are limited to those that exist in Processor’s current Service offering.  The 

Parties agree that the scope of the Tokenization service does not include the certification 

or systematic configuration of third parties or firmware licensing as selected by the 

Merchant to support Tokenization services.  The processor has identified the following 

types of Tokenization services. 

 OmniTokens are tokens generated in such a way as to retain some of the digits 

of the original card value, be format preserving (i.e., length preserving and 

character set preserving),  and  be consistent across numerous requests (i.e., 

the same card value will result in the same token value in the context of a 

given merchant).  OmniTokens are not limited to a specific platform and can 

be used interchangeably between processor’s different platforms. 

 mTokens are tokens generated in such a way as to be unique for each given 

transaction and format non-preserving.  The link between a card value and an 

mToken is indirect in that the mToken references a given transaction, which 

in turn references a given card value. Note:  mTokens are limited to 
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transactions processed through processor’s S1 platform only. 

 eTokens are tokens generated in such a way as to be unique for each given 

transaction and format non-preserving.  eTokens are used as an index value 

into processor’s data vault, which subsequently stores the associated card 

value   Note:  eTokens are limited to transactions processed through 

processor’s Express platform only. 

Non-Standard, GUI and Batch Tokenization are separate and unique service offerings and 

respective fees will be quoted to Merchant for the use of each service. 

 “Standard Tokenization” is provided on a per transaction basis in-line with each 

authorization request 

 “Non-Standard Tokenization” is provided as separate “non-authorization” 

message to the Processor that results in a token being generated and 

returned outside of a purchase transaction 

 “Graphical User Interface (GUI) Tokenization” is provided for Merchant 

operations personnel with appropriate credentials to convert or revert card 

values and tokens via Processor provided product interface(s). 

 “Batch Tokenization” / “Batch Detokenization” is provided as a file based service 

to support the mass conversion of any existing store of cardholder data, and 

will mean the process of receiving a file that includes multiple values, 

performing the tokenization / detokenization process as appropriate for each 

value and returning a response file that includes the corresponding 

appropriate value. 

Upon Tokenization services termination, Merchant will have 90 days to request, via written 
request to Processor, a Batch De-Tokenization of the Merchant’s token store, located 
within the Merchant’s systems.  For purposes herein, Batch De-Tokenization will mean the 
process of the Processor receiving a file from Merchant that includes multiple token 
values, Processor performing the de-tokenization process for each token value and 
Processor returning a response file to Merchant that includes the corresponding card 
values for each token. After 90 days, Processor will no longer be responsible for 
maintaining the data necessary to De-Tokenize Merchant’s token store or able to 
guarantee availability of data. Upon mutual agreement, Processor may offer the Merchant 
De-Tokenization Data Management Services under a separate agreement to support the 
token store after the termination of the current agreement supporting Tokenization 
services. 

 

(xii)  Security Services – Merchant may utilize OmniShield products and services 

(“Security Services”) in conjunction with services provided wholly or partially by a third 

party with the support and agreement of Processor.  Merchant bears all risk and 

responsibility for conducting Merchant’s own due diligence regarding the fitness of 

Security Services for a particular purpose and for determining compliance with the Bank 

Rules, the Operating Regulations, and the Laws.  Accordingly, Merchant’s use of Security 

Services is at Merchant’s own risk.  Processor’s decision to offer Security Services will not 

limit Merchant’s duties and obligations contained in this provision or the Agreement.  

Processor does not warrant or guaranty that use of the Security Services , in itself, will: (i) 

result in Merchant’s compliance with Bank Rules, Operating Regulations, and/or Laws; (ii) 

prevent any and all unauthorized breaches of your terminals, systems or facilities; or, (iii) 

be uninterrupted or error-free. Merchant agrees that it will not acquire any interest in 

(ownership, intellectual property or otherwise) in any of the third party provider software 

used to provide the Security Services. Merchant will not, and will have no right to, own, 

copy, distribute, sub-lease, sub-license, assign or otherwise transfer any portion of such 

third-party provider software used to provide the Security Services or any materials 

provided by Processor or to modify, decompile, or reverse engineer any such software, 

materials, or the Services. 

(xv) triPOS® Service - The triPOS® Service is a turnkey, EMV certified payment 

processing application designed to process transactions that is compatible with the 

Processor’s processing platform and helps reduce the scope of Merchants’ PCI-DSS with 

P2PE and tokenization technology. 

 

b. Pricing 

 (i) OmniShield Assure (see below footnotes 1 and 2) See application 

 (ii) PCI Assist (see below footnotes 1 and 3) Quoted 

 (iii) P2PE(see below footnote 1) Quoted 

 (iv) eProtect  (see below footnote 1) Quoted 

 (v) OmniToken™ (see below footnote 1) Quoted 

      (vi) Vault™     See application 

 (vii)  PCI Non-Validation Fee (see below footnote 4) See application  

 (viii)  EMV Non-Enabled Fee 

 Low Risk  0.05% of the gross sales per month 

  Moderate Risk 0.15% of the gross sales per month  

  High Risk  0.27% of the gross sales per month 

 (ix)  triPOS™ Service See application 

 

Footnotes to above Section 1(b). 

1. Pricing provided as a separate attached quote or for level 4 merchants on the 

Application 

2. Required by and available only to PCI Levels 4 merchants.    

3. Required by merchants using an PCI DSS SAQ 

4. Assessed only if merchant fails compliance validation or fails to report 

compliance validation 

2. Electronic Benefits Transfer (“EBT”) Services.  

 

The Financial Management Services (“FMS”) of the U.S. Department of Treasury, and/or 

various of the EBT Program State(s)/Alliance(s), have entered into agreement(s) with third 

party processor(s) (collectively and individually, “Contractor”) to manage the EBT 

Program(s) implemented by FMS and/or the EBT Program State(s)/Alliance(s). 

 

Processor has entered into agreements with one or more Contractors (collectively and 

individually “Processor Agreement”) which permit Processor to be an acquirer processor 

in certain of the EBT Programs. 

 

Acquirer Services will mean the data processing systems and procedures provided by 

Processor to facilitate Merchant’s participation in the EBT Program(s). In the event 

Merchant receives any of the Acquirer Services or otherwise participates in any of the 

EBT Programs, Merchant agrees to the following obligations which are in addition to 

Merchant’s obligations in the Agreement and in addition to any other obligations in the 

Operating Rules relating to the EBT Program(s) and/or Acquirer Service(s), as they may 

be amended from time to time. 

 

1. Merchant will be solely responsible for obtaining a copy of the then current 

Operating Rules for each EBT Program in which Merchant elects to participate from the 

applicable Contractor, EBT Program State/Alliance, FMS or Processor, no less than 30 

days prior to the commencement of Merchant's participation in each such EBT Program.  

Merchant agrees to abide by and fully comply with the documentation as may be in effect 

from time to time, and to perform and fulfill any and all obligations and responsibilities, and 

discharge any and all duties and liabilities relating to Processor, Contractors or retailers to 

which it may be subject in accordance with such documentation or other rules or 

regulations adopted by Contractor(s), FMS or the EBT Program States/Alliances, or which 

may arise in any other manner or from any other source related to the Acquirer Services 

or the EBT Program(s). 

 

2. Merchant will provide personnel, one of whom will be a management level 

technical interface person, to monitor, oversee and maintain its devices participation in the 

EBT Program(s).  This personnel will also be responsible for monitoring Merchant's 

compliance with documentation, including but not limited to, each EBT Program's 

procedures and requirements applicable to Customer and its processor and for ensuring 

Merchant fulfills all of its responsibilities in connection with its participation in each EBT 

Program. 

 

3. Processor will make available to Merchant activity files of its EBT Program 

transactions in a Processor format, unless similar information is provided by Processor 

through other services provided to Merchant. 

 

4. Processor will not provide:  (i) routing of activity files received from Contractor(s) to 

Merchant; or (ii) any other files or reports not specifically described above.  Merchant will 

be responsible for, and agrees to pay Processor, all telecommunications fees, 

assessments and related expenses in connection with Processor establishing and 

maintaining a link with each Contractor in order to provide Acquirer Service to Merchant.  

Processor may allocate such fees, assessments and related expenses in such manner as 

it deems advisable in its sole discretion. 

 

5. Merchant agrees to allow the auditors of Processor, Contractor(s), FMS or the EBT 

Program State(s)/Alliance(s), to review the files held and procedures followed, and inspect 

the facilities used, by Merchant in connection with the Acquirer Services or the EBT 

Program(s).  Processor may be required to perform on-site inspections of Merchant's 

premises and Merchant agrees to be responsible for Processor’s out-of-pocket expenses 

and its standard fees for the time spent by Processor's personnel (which will be assessed 

at Processor's then current Standard Hourly Rate) in conducting such on-site inspections.  

 

6. Merchant agrees to immediately notify Processor and the applicable Contractor in 

writing of any changes in the goods and services for which EBT Program cards are 

accepted as payment from participants in the applicable EBT Program. 

 

7. Merchant authorizes Processor to provide Contractor(s), FMS and/or the EBT 

Program State/Alliance with such information about Merchant, as requested or required 

according to the Processor Agreement(s), the Retailer Agreement(s), the Operating Rules 

or the other documentation, or as may be required to participate in the EBT Program(s). 

 

8. Merchant agrees to take all steps necessary to settle with Processor for EBT 

Program transactions involving Merchant's terminals in accordance with Processor's 

standards and documentation; and Merchant will be responsible for making any necessary 

reconciliation or adjustments in accordance with the documentation.  Processor will 

provide Merchant standard Processor reports for the services provided to Merchant.  

Merchant will always maintain an open checking account at a financial institution which 

Processor or its agent can access through the Federal Reserve's Automated Clearing 

House ("ACH") system.  Merchant authorizes Processor and its agents to debit and/or 

credit the account to settle any and all amounts due under the Agreement and any 

Addenda including, but not limited to, processing fees and transaction settlement.  Unless 

otherwise agreed to in writing by Processor, Merchant will be treated as one settlement 

endpoint with respect to all transactions processed by Processor using Acquirer Services.  

Merchant will always maintain the account with sufficient cleared funds to meet its 

obligations under this Agreement.  In the event Merchant desires to change the account or 

the financial institution where the account is located, Merchant will give Processor at least 

30 days prior written notice of any such change. 

 

3.      TransForm® Tokenization Services. 

 

a. TransForm Tokenization. In addition to the terms of the Agreement, these 
TransForm Tokenization Service terms apply to Merchant’s use of the Account Updater 
Service and TransForm Tokenization Service to store authorized customer billing 
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information for recurring transactions and may be provided by Processor and one or 
more affiliates of Processor. 

b. Definitions. The following terms when used in this Agreement will have the 
meanings set forth in this section: 

i. "Account Updater Service" means a service provided through the Associations 

that enables Merchants to determine if a cardholder's account number has been 

updated by the cardholder's issuer, provided that the cardholder's issuer is a 

participant in the Account Updater program. The availability or functionality of the 

Account Updater Service may be modified by the Associations or Processor’s 

acquiring bank upon notice to Merchant. 

ii. "Authentication Data" means the full magnetic stripe data, the 

CVV2/CVC2/CID and the PIN or PIN block located on credit cards and debit cards. 

iii. "PAD" means payment account data, including but not limited to credit and 

debit card account data, expiration month and year, cardholder name, checking 

account number, and customer bank routing information. 

iv. "PAI" means Payment Account Identifier. PAI is a unique identifier that is 

assigned by Processor that references a payment account record. 

v. "TransForm® Tokenization Service" means the Processor service designed to 

move Merchant's customer cardholder data offsite to Processor's PCI DSS 

compliant storage facility. Processor's servers create and then return a unique PAI 

to the Merchant's software application. Encryption is used to protect cardholder 

data while in transit. Using the PAI, Merchant can bill a card on file and/or 

schedule automatic payments, enabling the Merchant to securely process 

transactions from payment account records. 

c. Pricing. The rate and fees set forth in the Application for TransForm 

Tokenization and Account Updater apply.  Processor will charge Merchant the monthly 

fee set forth in the Application per MID for its use of the TransForm Tokenization 

Service.  

i.TransForm Tokenization Service Storage Fees.  Merchant agrees to pay Processor 

the TransForm Tokenization fixed monthly fee listed in the Application which, if not 

listed is $30.00, per MID provided that the total PAIs stored for such MID does not 

exceed the PAI Maximum per month (the "PAI Maximum") which such PAI 

Maximum is listed in the Application which, if not listed is 500. Should the total PAIs 

stored in any month for such MID exceed the PAI Maximum, Merchant agrees to pay 

the additional fee listed in the Application which, if not listed, is $0.09, per each PAI 

stored in such month for such MID in excess of the PAI Maximum. 

ii.Account Updater Service Pricing.  Merchant agrees to pay Processor the Account 

Updater setup fee, fixed monthly fee, and updater fee listed in the Application which 

amounts, if not listed in the Application, are respectively $99.00, $30.00, and $0.80. 

Merchant may terminate receipt of the Account Updater Service at any time upon 30 

days prior written notice to Processor without further liability for the Account Updater 

Services other than for charges incurred but unpaid as of the effective date of such 

termination. Processor will charge Merchant the one-time set-up fee per Merchant 

identification number ("MID"), a fixed monthly charge per MID, and a charge per valid 

update for use of the Account Updater Service.  The set-up fee is applied upon the 

start or re-start of Account Updater Service for each MID.  A "valid update" is as an 

update in which a match for the cardholder's account number is made and either; (i) 

a new account number is provided, (ii) information that the account has been closed 

is provided, (iii) a new expiration date is provided, or (iv) a "contact cardholder" 

message has been provided. 

d. Term. These TransForm Tokenization terms will run coterminous with the 
Merchant Processing Agreement.  Processor may additionally terminate provision of the 
TransForm Tokenization Services on 30 days prior written notice to Merchant for any or 
no reason; or immediately (a) if Merchant is in material breach of its obligations under the 
Agreement, including these TranForm Tokenization terms, (b) in order to comply with 
applicable law or requests of governmental, administrative or judicial authorities, or (c) if 
Processor reasonably believes that continuing to provide the TransForm Tokenization 
Service to Merchant could create a substantial economic or technical burden or material 
security risk for Processor. 
e. Access to Information After Termination. Upon termination of Merchant’s use of 

the TransForm Tokenization Services and within five business days of agreement 

between the parties on the means of transfer and after Merchant's payment of the data 

retrieval fee based on the number of Merchant's stored records as set forth in the table 

below, Processor will provide a data file including all stored records to a PCI DSS 

compliant facility designated by Merchant. The data retrieval fee will be calculated 

cumulatively so that all stored records will be billed at the same lower fee per record 

once a higher volume tier is reached. Records may only be provided to a PCI DSS 

compliant facility with file format and encryption requirements to be determined in 

Processor’s reasonable discretion. 

STORED DATA DATA RETRIEVAL FEE 

1 - 5,000 PAI's $2,000 (minimum data retrieval fee) 

5001 - 250,000 PAI's $0.40 per stored record 

250,001 - 500,000 PAI's $0.35 per stored record 

500,001 - 750,000 PAI's $0.25 per stored record 

750,001+ PAI's $0.20 per stored record 

f. Communication Methods. Merchant will establish and maintain secure data 
communication connections and will transmit data to Processor in the format required by 
Processor. 
g. Use of TransForm Tokenization. Merchant will immediately update PAD upon 
additions, deletions, and changes to the underlying data. Merchant will create, delete, and 
query payment account records in accordance with instructions provided by Processor. 
h. Use of Account Updater.  Merchant must have an existing relationship with the 
cardholder in order to make an inquiry using the Account Updater Service and hereby 

agrees to comply with the Merchant requirements of the Account Updater terms of use as 
set forth in the Operating Regulations. The Account Updater Service may not interface 
with third party software or third party services, if Merchant uses third party software or a 
third party service to process recurring transactions then Merchant understands and 
agrees that Merchant may be required to make manual updates to recurring transaction 
information based on Account Updater Service updates. 
i. Disclaimer of Warranties. The TransForm® Tokenization Service is being 
provided to Merchant by Processor "as-is" and without any warranty of any kind. 
Processor disclaims any express or implied warranty, including but not limited to implied 
warranties of merchantability, non-infringement, or fitness for a particular purpose. 
j. Indemnification. In addition to the indemnification obligations of Merchant under the 
Terms and Conditions to the Agreement, Merchant agrees to indemnify, defend and hold 
harmless Member Bank and Processor, its employees, officers, agents, shareholders, 
representatives and directors from any and all fines, penalties, losses, claims, expenses 
(including attorney fees and the allocable costs of in-house counsel), or other liabilities 
resulting from or in connection with; (i) Merchant's use of the TransForm Tokenization 
Service, (ii) Merchant's storage of any cardholder data, or (iii) Merchant's breach of the 
herein TransForm Tokenization terms. 
k. Limitation of Liability. In addition to Processor’s limits of liability set forth under the 
Terms and Conditions to the Agreement, under no circumstances will Processor be liable 
to Merchant or any third party for any indirect, special, incidental, consequential, punitive, 
exemplary or multiple damages arising out of or related to Processor’s provision of the 
TransForm Tokenization Service hereunder, regardless of the legal theory on which such 
claim is based (whether based in contract, tort, warranty, strict liability, negligence, or any 
other legal theory), even if Processor has been advised, knew, or should have known of 
the possibility of such damages (which include, but are not limited to, loss of profits, 
revenue, savings, software, data or goodwill, the claims of third parties, and/or injury to 
persons or property).  The parties expressly agree that the total liability of Processor 
(including, without limitation, for Processor's performance or the failure of such 
performance hereunder, or for any breach hereof) will be exclusively limited to an amount 
equal to the aggregate TransForm Tokenization service fees actually received by 
Processor from Merchant during the one month period ending on the date on which the 
event giving rise to the claim for damages occurred. Merchant accepts the restrictions on 
its right to recover additional damages as part of its bargain with Processor, and 
Merchant understands and acknowledges that, without such restrictions, the 
consideration for the services provided hereunder would be higher. 
 
4. Chargeback Service Fee.  
 
The below tiered Chargeback Service Fee shall apply to Merchant. Beginning on the 
Effective Date the Chargeback Service Fee will be charged monthly per MID at the 
below Tier 1 amount and thereafter, on a semi-annual basis, which first such semi-
annual period may be less than six (6) months, Merchant’s highest annual number of 
chargebacks within the term of the Agreement, shall determine the applicable monthly 
fee tier assessed.  In the event Merchant has twenty-six (26) or more chargebacks in 
any annual period, thereafter Merchant will be charged $25.00 per chargeback, in lieu of 
a monthly fee.  If Merchant has less than twelve (12) months of transaction history with 
Processor, Merchant’s actual number of chargebacks will be annualized in the above 
semi-annual reviews to determine the below applicable tier. Notwithstanding the 
foregoing, if Processor at any time, in its reasonable discretion, believes that Merchant 
will have twenty-six (26) or more chargebacks in any annual period, upon notice to 
Merchant, Processor may charge Merchant a fee of $25.00 per chargeback, in lieu of a 
monthly fee.  
 

Tier 
Annual Number 
of Chargebacks Monthly Fee 

1 0 $10.00 

2 1-2 $15.00 

3 3-4 $20.00 

4 5-8 $25.00 

5 9-12 $30.00 

6 13-17 $40.00 

7 18-21 $45.00 

8 22-25 $50.00 

 
 

5. Additional Services or Expenses. 

 

Merchant agrees that Processor may charge Merchant for any non-specified service it 

provides Merchant (“Additional Service”) or expense it incurs on behalf of Merchant 

(“Additional Expense”) any time after Merchant’s initial receipt of the same, and Merchant 

agrees to pay for such service (at Processor’s standard fees in effect from time to time) or 

expense in accordance with this Agreement.  Merchant acknowledges and agrees that it 

will notify Processor in writing and in accordance with the notice provisions of the 

Agreement in the event Merchant does not want the Additional Service and that such 

written notice will be sent to and actually received by Processor within 90 days of 

Merchant’s first receipt of the Additional Service (“Additional Service Cancellation”).  

Merchant will not dispute, and will be unconditionally obligated to pay for, any Additional 

Service fees for which Merchant has not provided and Processor has not actually received 

an Additional Service Cancellation in accordance with the foregoing and any Additional 

Expense. 

 

6. Store and Forward Service. 

 
The Store and Forward service is a secondary, offline option of credit card acceptance 
enabled typically in the event of internet connectivity down-time. Store and Forward may 
be applicable as a temporary solution for businesses needing to accept payments in 
environments without access to the internet, such as trade shows or farmer’s markets. 
Optionally, businesses sometimes elect to process offline transactions with a working 
internet during times of peak business demand. When Store and Forward is enabled, it 
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allows merchants to store transactions offline until either internet connectivity has been 
restored or the business need subsides. Offline transactions are then forwarded to 
Processor for a valid card issuer authorization. From the cardholder's perspective, the 
transaction flow is unchanged, yet the important distinction for the merchant is that the 
transaction is not authorized in real time and may in fact decline when forwarded. Where 
there are benefits to this functionality in maintaining transaction up-time especially during 
times of internet uncertainty, there are also risks and an assumption of liability by you 
which need to be carefully considered as set forth below in this section. You understand 
and agree that use of the Store and Forward Services is dependent on the point of sale 
system configuration and capabilities for the processing of such service transactions 
which you are solely responsible. Further, with regard to the Store and Forward services, 
it is important that you and your point of sale service providers and integrated software 
vendors understand and agree that there are inherent risks when not obtaining an 
authorization at the time of the transaction and those risks, between you and us, rest 
solely on you. Transactions processed via Store and Forward are high risk and may be 
declined, error out, or otherwise fail to process when forwarded to us. When enabling 
Store and Forward, you accept full liability for all transactions, whether or not an 
authorization approval code is received, including loss of revenue due to declined or 
failed transactions, chargebacks, and losses, fees, fines, and penalties related to 
transactions processed via the Store and Forward application. Further, we are not liable 
to you in the event the transaction data is not stored within the point of sale device for 
any reason. We make no warranty, expressed or implied, with respect to servicing, 
processing, or acceptance of Store and Forward transactions and you assume all liability 
when using or otherwise accepting to process in a Store and Forward/offline manner. 
 

7. FastAccess™ Funding Service. 

 
a. FastAccess™ Funding Program Services. The FastAccess funding program 
provides accelerated funding of Merchant’s card transactions, typically between two and 
five hours after settlement of Merchant’s credit and debit card transactions, by way of 
Original Credit Transaction (“OCT”) through VisaNet or Maestro which permits Processor 
through Member Bank to initiate credits to a designated Visa or MasterCard debit card 
account that Merchant will be requested to provide (the “FastAccess Services”). Prior to 
using the FastAccess Services Merchant must provide Processor a debit card account in 
a PCI compliant manner. The debit card account designated by Merchant must be a U.S. 
issued debit card with an institution that is enabled for OCT transactions.  Merchant 
authorizes Processor to initiate a zero dollar authorization to such account as part of the 
establishment of Merchant’s use of the FastAccess Services. 
b. Pricing.  The fee for the FastAccess Services is listed on the Application and 
charged on a per occurrence/deposit basis.  If no fee is listed on the Application then 
Merchant will be charged Processor’s then standard rate for the use of the FastAccess 
Services.  
c. FastAccess Services Terms, Conditions and Limits.  The FastAccess Services are 
part of the Services under the Merchant Processing Agreement and subject to the terms 
and conditions of Merchant’s use of Services under the Merchant Processing Agreement 
as well as the terms, restrictions, and condition in this Addendum A which include those 
listed below:  

i. Limits.  The per transaction limit applicable to the FastAccess Services is 
$15,000.00.  Daily limits also apply.  

ii. Limitations on Availability of FastAccess Service.  FastAccess Services is not 
supported by all Card issuers.  

iii. Changes to or Removal of Attributes, Requirements, and Functionality.  Visa, 
Maestro, and Processor may at any time change or remove any of the 
attributes, requirements, and functional specifications related to the OCT and 
FastAccess funding program or withdraw such services entirely. 

iv. Default Settlement and Suspension of Service.  Transactions that do not meet 
the requirements, exceed the limits, or are otherwise not settled via the 
FastAccess Services shall route your settlement via the normal ACH Card 
transaction settlement solution under the Services.  The trigger of certain limits 
or limitations may suspend the use of the FastAccess Services. 

d. Disclaimer and Limitation of Liability.  Merchant understands and agrees that the 
disclaimer of warranties and limitation of liabilities applicable to Processor and Member 
Bank set forth under the Merchant Processing Agreement apply to the herein 
FastAccess Services and neither Processor nor Member Bank shall be liable to 
Merchant for any loss, delay, error, interruptions or damage of any kind or character, 
whether direct, indirect or consequential, resulting from the use, delay, inoperability, or 
other failure of the FastAccess Services. 
 

8. Virtual Terminal Service. 

 

Processor’s Virtual Terminal Service (the “VT Services”) is an enhancement to 

Processor’s Online Reporting Services. Merchant acknowledges and understands that 

the VT Services allow Merchant to effectuate Card transactions within the Online 

Reporting Services application in accordance with Processor’s standards and 

procedures. Merchant shall be solely responsible for all authorized or unauthorized use 

of the VT Services arising out of or related to Merchant’s use of the VT Services 

including but not limited to unauthorized transactions initiated via the use of Merchant’s 

User ID’s. Merchant acknowledges that use of a software application that has 

connectivity to the Internet poses an increased risk, and Merchant assumes all liability 

for such risks. Merchant warrants and represents to Processor that it has implemented 

and will maintain secure systems for use of the VT Services and the transmission of 

information to Processor. Merchant further acknowledges and agrees that Processor's 

only obligation will be to make the VT Services available on Processor's system in 

accordance with Processor's then-current standards.  Merchant acknowledges and 

agrees that Processor’s Online Reporting Services are required for use of the VT 

Services and that Processor’s standard terms, conditions, and fees associated with the 

Online Reporting Services shall be and remain in effect.  Merchant shall pay the 

following fees to Processor for the VT Services in addition to Processor’s fees for the 

Online Reporting Services: 

 

i) Program Setup Fee   up to $150.00 

 ii) Monthly Usage Fee:  up to $30.00/month 

 iii) Transaction Fee up to $0.08/transaction* 

  *This fee is in addition to all other applicable fees and charges for a transaction. 

 

9. Pay at The Table.  Pay at the Table service enables mobility and line busting 

advantages to EMV transactions and tableside payments. This service uses functionally 

enabled Wi-Fi or BlueTooth PIN Pads and an updated queuing technology between the 

device (s) and your point of sale system. This queuing feature allows you to use one 

device to many POS workstations or multiple devices to a single POS workstation.  

 

10. eWIC. eWIC service is an electronic benefits program under the USDA's Food and 

Nutrition Service specially designed as a supplemental nutrition program for women, 

infants and children (WIC). The federal WIC program combines State approved food 

benefits used by eligible consumers in participating States and Tribal Member agencies.  

A State issued eWIC EBT card replace the historically used vouchers/checks. In order for 

you to process WIC, Processor's eWIC program enables your POS developer to certify 

your POS solution to Processor and your State specifications. eWIC services are subject 

to applicable federal and state rules, regulations and laws.  Merchant agrees to to pay the  

monthly fee listed in the Application which, if not listed is $5.00, per MID 

 

11. Online Reporting Services and Fees. Upon Merchant's written request and 

acceptance of the same by Processor, Processor will allow access to Processor's 

proprietary and confidential Direct, Direct Express, or iQ service (collectively “Online 

Reporting Services Services”) whereby Processor makes available Processor's data base 

of Merchant's activity.  Processor's Online Reporting Services are subject to change 

without notice and will be provided in accordance with Processor's standards.  Merchant 

may request establishment on Processor's system of one or more user IDs ("User ID") to 

access the Online Reporting Services.  In the event Merchant utilizes Processor’s iQ 

online reporting tool, Merchant will have User ID administration capabilities which may be 

subject to software licensing terms as applicable.  User ID Setup and Standard 

Maintenance will be performed in accordance with Processor's general timeframes, 

standards, and scheduling.  Although not obligated to, Processor reserves the right at its 

option and without notice to suspend the password on a User ID or inactivate and/or 

delete any User ID if it has not successfully logged on to the Online Reporting Services in 

a sixty day (or other interval determined by Processor) period, it has shown suspicious 

activity or Processor determines that there is or may be a violation of Processor's then 

current security procedures or standards involving the Online Reporting Services or 

Merchant's access to the same.  However, Merchant shall provide Processor with prompt 

written notice of all User IDs which are no longer active, should be deleted and/or should 

otherwise be changed (e.g., password change, etc.).  Processor reserves the right (but 

shall not have any obligation) to request that Merchant designate in writing those 

employees or agents of Merchant which may authorize establishment of Merchant IDs on 

Processor's system.  However, Merchant shall be solely responsible for any unauthorized 

access to the Online Reporting Services and Merchant's data therein including but not 

limited to unauthorized Merchant employee or agent access, action taken on behalf of 

Merchant or at the request of any of Merchant's employees or agents (even if not 

authorized) and/or failure to notify Processor in writing and independently verify 

suspension of a password on a User ID or inactivation and/or deletion of a User ID. 

Merchant acknowledges that Processor’s standard policy and practice is to truncate all 

primary account numbers (“PAN”) appearing on the Online Reporting Services.  However, 

Merchant has requested that certain of its User IDs will be established with the ability to 

view the entire PAN.  Merchant acknowledges that there is risk involved in accessing a full 

PAN, and Merchant hereby assumes all such risk, whether or not foreseeable.  Merchant 

shall not sell, purchase, provide, or exchange any PAN accessed via the Online Reporting 

Services to any third party, and Merchant shall be fully responsible for any unauthorized 

disclosure of any such PAN.  Although not obligated to, Processor reserves the right at its 

option and without notice to suspend the ability to view full PANs on a User ID without 

prior notice to Merchant in Processor’s reasonable discretion.  Merchant shall provide 

Processor with prompt written notice of all User IDs which need access to full PAN data, 

and Merchant will supply Processor with all information reasonably requested by 

Processor in order to properly establish such User IDs. In conformance therewith, 

Merchant shall be solely responsible for ensuring the accuracy of all User ID’s with access 

to full PAN Data, and Merchant shall be solely responsible for any use of a PAN by 

Merchant or its agent, officer, employee, or other user of any of Merchant’s User IDs, 

whether authorized or unauthorized, and Merchant shall indemnify, defend, and hold 

harmless Processor, and its directors, officers, employees, affiliates and agents from and 

against all proceedings, claims, losses, damages, demands, liabilities and expenses 

whatsoever, including all legal and accounting fees and expenses and all collection costs, 

incurred by Processor, its directors, officers, employees, affiliates and agents resulting 

from or arising out of the use of the Online Reporting Services system by Merchant or its 

employees, agents, or officers. In the event Merchant accesses the Online Reporting 

Services through one or more third parties (e.g., through the internet, a third party 

provider, etc.), Merchant acknowledges and agrees that Processor shall have no 

responsibility or liability whatsoever for any actions or inactions of such third parties, 

including but not limited to inability to access the Online Reporting Services, interruption in 

access to the Online Reporting Services, errors or inaccuracies in data received by 

Merchant, etc.  Not limiting the generality of the foregoing, Processor's only obligation will 

be to make the Online Reporting Services available on Processor's system in accordance 

with Processor's standards. Merchant agrees that even if Merchant is billed for the Online 

Reporting Services pursuant to a Merchant Price Schedule, that all of the foregoing terms 

and conditions apply to the Online Reporting Services.  Processor shall assess fees to 

Merchant for either Direct, Direct Express, or iQ, depending on which service has been 

established on Processor’s system with respect to Merchant.  In the event that Merchant 

believes that Processor has established the incorrect Online Reporting Service on its 

system, and/or has billed Merchant for the incorrect Online Reporting Service Merchant 
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shall send Processor written notice of such fact, and Processor will change Merchant’s 

Online Reporting Service definitions and/or billing as may be appropriate.  Merchant shall 

be responsible for any amounts invoiced to Merchant for the applicable Online Reporting 

Service that Merchant is actually provided access.  Merchant agrees to pay Processor the 

following fees for the Online Reporting Services and for any action taken by Processor in 

accordance with the foregoing or at the request of Merchant:  

 

 a)  Direct / iQ  

  (i)  Enterprise Subscription License Fee $50.00 / month / User ID used * 

 

* Provides enhanced hierarchy access, User administrator rights, reports, 

merchant summary, transaction research, alerts, disputes, and large data set 

access.  Each User ID that is used in a given month, as determined by 

Processor's records of User IDs which have logged onto Direct / iQ, during the 

month, will result in a separate subscription license fee charge.  Available to 

large, enterprise level merchants. 

 

  (ii)  Standard Access  No Charge or as otherwise quoted * 

* Provides access to reports, merchant summary, transaction research and 

basic alerts and disputes.  Available to small, mid-market level merchants 

 

(iii) Data Edge:  

Data Edge for Merchants is an online business intelligence tool available through 

iQ that is designed to provide access to payment data, with query, dashboard, 

scheduling, and extract functionality.  

 

1. Designer                                                   $150.00 /month / active User ID 

2. Guided                                                        $50.00 /month / active User ID 

3. Each Additional Data Component             $25.00 / month / active User ID 
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 Worldpay Integrated Payments 
Merchant Processing Agreement 

MERCHANT APPLICATION 

 
 
 
 

Merchant Business Information 

Application Type:      Never Accepted Cards       Processor Change         Ownership Change            

Merchant Business Legal Name:  
(as shown on your business income tax return) 

Business Name:  
(DBA/Outlet Name) 

 Business Website: 

Federal Tax ID #: 

(as shown on your business income tax return) 
 Year Business Established: 

Type of Goods or Services Sold:  Year Acquired by Current Owner: 
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City: City: 

State: State: 

Zip: Zip: 

Phone Number: Phone: 

Fax: Fax: 

IRS Reporting Verification.  Payment settlement entities are required to report to the Internal Revenue Service the amount of reportable payment card transactions. Annually in January, you will 
receive a 1099-K providing details of your previous year reportable payment card transactions with a copy being filed electronically directly with the IRS. THE BUSINESS INFORMATION MUST 
MATCH IRS RECORDS, AND SHOULD AGREE WITH THE INFORMATION LISTED ON YOUR INCOME TAX RETURN. IF YOUR INFORMATION DOES NOT MATCH IRS RECORDS, THE 
PROCESSING OF YOUR APPLICATION MAY BE DELAYED AND YOU MAY BE SUBJECT TO MANDATORY BACKUP WITHHOLDING AS REQUIRED BY IRS REGULATIONS. 

Disclosure 

IMPORTANT MEMBER BANK RESPONSIBILITIES: (1) A Visa Member is the only entity approved to extend acceptance of Visa products directly to a Merchant. (2) A Visa Member must be a 
principal (signer) to the Merchant Agreement. (3) The Visa Member is responsible for educating Merchants on pertinent Visa Operating Regulations with which Merchants must comply. (4) The Visa 
Member is responsible for and must provide settlement funds to the Merchant. (5) The Visa Member is responsible for all funds held in reserve that are derived from settlement. 
IMPORTANT MERCHANT RESPONSIBILITIES: (1) Ensure compliance with cardholder data security and storage requirements. (2) Maintain fraud and chargeback below thresholds. (3) Review and 
understand the terms of the Merchant Agreement. (4) Comply with Operating Regulations. The responsibilities listed above do not supersede the terms of the Merchant Agreement and are provided to 
ensure the Merchant understands some important obligations of each party and that the Visa Member (Acquirer) is the ultimate authority should the Merchant have any problems. 
Member Bank Information: Name: Fifth Third Bank, 38 Fountain Square Plaza, Cincinnati, Ohio 45263 (866) 250-9764  
Merchant Services Provider Contact Information:  Worldpay Integrated Payments, 8500 Governors Hill Drive, Symmes Township, Ohio 45249   1-800-846-4472 

Signature:  

  

                                                                                                  Name (printed):                                                           Title:                                                             Date: 

Business Profile 

Business Type:  
 Association/Estate/Trust*  Individual/Sole Proprietor*  Publically Traded Corporation*  Partnership  Private Corporation   Government Federal/State/Local* 
 Limited Liability Company  Non-Profit/Tax Exempt  Financial Institution*   SEC Registered/Other Exempt (i.e. Inv. Advisor/Co, exchange/clearing)*  
*exempt from Beneficial Owner requirements on page 2. 
If tax exempt please send your sales tax exemption certificate to your sales representative 

Seasonal Business:  Yes   No    If yes, enter the months of operation: _________________ 
% Card Swiped ______       % MOTO _______               % Internet ______ 

Market Type:          Retail                  Supermarket               Restaurant 

                               E-Commerce                  MO/TO                  Lodging 

                               Quick Serve                  Other                     

Annual Visa/MC/Discover Sales ($):_______________ 
 

Requested Highest Ticket ($):___________     
 

Average Ticket ($):______________ 
 

The above sales volumes and average ticket $ representations are integral and a condition to 
the rates and fees set forth in the Price & Equipment Schedule. If your actual sales volumes or 
average ticket $ are different than the sales volumes or average ticket $ represented above, you 
understand and agree that your rates and fees may be changed. 

Customer Return Policy:   
     Refund w/in               ______ days       Exchange Only      None   

Have you ever had a previous credit card processor terminate your merchant account?  
  Yes              No 
If yes, by whom?_________________________________________ 

Do you offer warranties, dues, subscriptions, memberships or other extended services?     
 Yes           No      
Duration of extended service or benefit (weeks): 

Have you had more than 25 chargebacks within the last 12 months?    Yes          No % of Sales that are Business to Business ____________ 

Do you accept transactions before the customer receives the product or service?     
  Yes              No        Percent of sales in this category:_________________ 

Does the Merchant use a Fulfillment House?    Yes     No 
If yes, was the Fulfillment House inspected?    Yes       No 

Merchant Location:      
  Retail Location with Store Front        Office Building                        
  Residence          Other:______________________________     

The Merchant:          Owns        Leases the business premises 
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Term of Agreement 

Initial Term:  _______ Year(s).   See Sections 1.A and 7.B of the Terms and Conditions for information regarding the Term of this Agreement and Early Termination, including early termination fees. 

Designated Account: Bank Account to be used for Credit Card Processing Services: 

Bank Name: Financial Institution 9 Digit Routing Number: DDA/Checking Account Number: 

   

FUNDS MAY ONLY BE DEPOSITED INTO A BUSINESS CHECKING ACCOUNT. MERCHANT REPRESENTS THAT THE ABOVE BANKING 
INFORMATION IS CORRECT AND ACKNOWLEDGES, IF NO BANKING INFORMATION IS PROVIDED, MERCHANT WILL BE UNABLE TO 
PROCESS TRANSACTIONS UNTIL BANKING INFORMATION IS PROVIDED TO PROCESSOR. 

  By checking this box, Merchant elects to opt out of receiving American Express Marketing Materials.  If you have elected for the Marketing Opt-out, you may continue to receive marketing 
communications while American Express updates its records, and you will continue to receive important transaction or relationship messages from American Express. If you have not elected for the 
Marketing Opt-Out, your mailing address, phone number, email address, fax number, and/or cell (or mobile) phone number may be used by American Express to send commercial marketing 
messages, which may include information about American Express products, services and resources. 

Authorized Representative and Signer Information 

Authorized Representative/Signer Name 
(First Name, MI, Last Name): 

Date of Birth: Social Security Number: 

Street Address (Physical, no PO Boxes): City: State: Zip: 

Email: Own or Rent? Years There: Home Phone: 

To help the government fight the funding of terrorism and money laundering activities, federal law requires all financial institutions to obtain, verify and record information that identifies each person 
(including business entities) who opens an account. What this means for you: When you open an account, we will ask for your name, physical address, date of birth, taxpayer identification number 
and other information that will allow us to identify you. We may also ask to see your driver's license or other identifying documents. The undersigned entity(ies) and individuals hereby unconditionally 
authorize us and Member Bank or its agents to: (i) investigate the information and references contained herein, and to obtain additional information about the Merchant and such individual(s) by 
pulling credit bureau and criminal background checks on the Merchant and its principals, including obtaining reports from consumer reporting agencies on individuals signing below as an owner,  
general partner, authorized representative, or Guarantor of Merchant, or providing their Social Security Number on the Application (if such individual asks us or Member Bank whether or not a 
consumer report was requested, we and/or Member Bank will tell such individual and, if we and/or Member Bank received a report, we and/or Member Bank will give the individual the name and 
address of the agency that furnished it) and (ii) update such information periodically throughout the terms of service of the Agreement.  

Beneficial/Control Ownership – ONLY REQUIRED for Partnerships, Private Corporations, Limited Liability Companies, & Tax Exempt Organizations 

To help the government fight financial crime, federal regulation requires certain financial institutions to obtain, verify, and record information about the beneficial owners of certain legal entity 
customers.  Legal entities can be abused to disguise involvement in terrorist financing, money laundering, tax evasion, corruption, fraud, and other financial crimes.  Requiring the disclosure of key 
individuals who own or control a legal entity (i.e., the beneficial owners) helps law enforcement investigate and prosecute these crimes.  For more information go to, 
https://www.federalregister.gov/documents/2016/05/11/2016-10567/customer-due-diligence-requirements-for-financial-institutions. 

Control Owner - An individual with significant responsibility to control, manage, or direct the legal entity 

Full Name (First, MI, Last): Date of Birth: Social Security#: 

Street Address (Physical, no PO Boxes): City: State: Zip: 

  Check this box if Control Owner listed above is also a Beneficial Owner, if this box is checked you do not need to relist the Control Owner as a Beneficial Owner below. 

Beneficial Owner #1 – An owner who owns 25% or more of the legal entity 

Full Name (First, MI, Last): Date of Birth: Social Security#: 

Street Address (Physical, no PO Boxes): City: State: Zip: 

Beneficial Owner #2 – An owner who owns 25% or more of the legal entity 

Full Name (First, MI, Last): Date of Birth: Social Security#: 

Street Address (Physical, no PO Boxes): City: State: Zip: 

Beneficial Owner #3 – An owner who owns 25% or more of the legal entity 

Full Name (First, MI, Last): Date of Birth: Social Security#: 

Street Address (Physical, no PO Boxes): City: State: Zip: 

Beneficial Owner #4 – An owner who owns 25% or more of the legal entity 

Full Name (First, MI, Last): Date of Birth: Social Security#: 

Street Address (Physical, no PO Boxes): City: State: Zip: 

Additional Contact Information 

Name (First, MI, Last):   Name (First, MI, Last):  

Role:   Authorized Representative      Primary Contact       Manager Role:    Authorized Representative      Primary Contact      Manager 

Phone Number:  Phone Number:  

Email Address:  Email Address:  
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Authorized Representative: Has full rights to your account including: (i) changing banking information, contacts on account(s), and DBA information, and (ii) may view transactions on the portal and 
will be an admin on the portal, which grants employee access to the account(s). 
Primary Contact: Can view transactions on the portal, call in transaction problems, change contacts on account(s), and change DBA information on all of your accounts.  This may be an Accountant 
or General Manager. This person may also sign for gift card and terminal orders. 
Manager: This person may call in transaction problems and view individual store transactions on the website. 

 

Cardholder Data Storage Compliance & Service Provider 

Do you use a third party (other than Worldpay) to store, process or transmit cardholder data?      Yes        No 
Do you store cardholder data?   Yes      No 

Primary Service Provider or Software Developer:   
Software used by third party:                               Version #:   

Have you ever experienced an Account Data Compromise?      Yes    No   If yes, provide date of compromise:_________________ If yes, have you completed remediation?        Yes      No         

All merchants must comply with the Payment Card Industry Data Security Standard ("PCI DSS"). Merchant is required to maintain the security of card data and to comply with the requirements of the 
PCI DSS. Merchant must validate its compliance with the PCI DSS and provide us with evidence that Merchant: (a) has successfully completed a Self Assessment Questionnaire and scan(s), if 
applicable, and (b) is compliant with the PCI DSS. We may offer one or more PCI products or services (the "PCI Program") to assist merchants in securing card data and complying with PCI DSS. 
Information on the PCI Program is set forth in Section 6.G of the Terms and Conditions and the applicable fees for the PCI Program are set forth above in this Merchant Application. All gateway or 
other vendor supplied software must be compliant with the Payment Application Data Security Standard rules ("PA-DSS"). 

Merchant Authorization 

 Unless otherwise explicitly stated, all capitalized terms that are used but not defined in this Application have the meanings specified in the Agreement Terms and Conditions. This Agreement is 
between Worldpay Integrated Payments, LLC (“Processor”, “us”, “our” or “we”), the legal entity or sole proprietor identified on page 1 of this Application (the “Merchant”, “you” or “your”), and the 
Member Bank named on page 1 of this Application (“Member Bank”). Member Bank is a member of Visa, U.S.A., Inc. (“Visa”), MasterCard International, Inc. (“MasterCard”), and Discover 
Financial Services, LLC (“Discover”). We are a registered independent sales organization of Visa, a member service provider of MasterCard and a registered acquirer for Discover. 

 No modifications, alterations, or manual changes (including lining out fees, unless otherwise pre-approved and/or pre-designated by us) made to the Agreement will be effective unless we consent 
to them in a separate writing.  This Agreement may be executed in counterparts. A scanned, facsimile, or duplicate copy of this Agreement executed by the parties shall be treated as an original.   

 The undersigned individual (“Signer”) represents and warrants that Signer is authorized to sign on behalf of Merchant and to bind Merchant to the terms of this Agreement.  By Signer’s signature 
below on behalf of Merchant, Signer certifies that: (i) Merchant has received a full and complete copy of this Agreement, (iii) Signer has read, understands, and accepts all of the terms and 
conditions in this paragraph and elsewhere in the Agreement, and (iv) all information provided in this Application is true and accurate. 

 You irrevocably authorize us to initiate Automated Clearing House (“ACH”) debit and/or credit entries from and to the Designated Accounts for all fees, costs, and amounts due to us or payable to 
you pursuant to this Agreement and ACH rules and regulations. In the event that a credit or debit entry is erroneously initiated, you authorize us immediately to correct such error. This ACH 
Authorization shall remain in full force and effect until we have collected payment on all fees, costs, and amounts due or which may become due pursuant to this Agreement. The Designated 
Account(s) may not be changed or altered without thirty (30) days prior written notification to us and the execution of any forms or instruments deemed reasonably necessary by us.   

 The acceptance and processing of Merchant Sales Drafts by Member Bank and/or us shall be deemed the consent and execution by us and Member Bank of the Agreement and furthermore shall 
evidence ours and Member Bank’s receipt of and approval and agreement to this Application signed by you. If you do not want to participate in the American Express Program, the applicable Opt 
Out Box has been marked. 

 By signing below, Signer(s), on behalf of the Merchant: (i) agree(s) to be bound by all of the provisions of the Agreement, including the choice of law, jurisdiction, and venue provisions contained in 
the Terms and Conditions, and (ii) acknowledge(s) Merchant is aware of and must comply with the Rules Summary, and Association Operating Regulations. Signer(s) individually authorize(s) us or 
our representative to: (i) investigate Signer and/or Merchant by utilizing a third-party credit reporting agency, (ii) share information provided in this Application with third parties for fraud and risk 
purposes, and (iii) conduct an initial and ongoing comprehensive credit inquiry and/or investigation.  In the event we do not approve your application for Services, you authorize us to share any 
information you have provided in this Agreement with our strategic partners for the possible provision of substantially similar services.   

 Point of Sale Authorization:  You hereby authorize the below listed point of sale representatives access to sensitive merchant account information to manage and configure your point of sale system 
functionality and complete installation.   

   Your authorized point of sale reseller is: ____________________________ Your authorized point of sale developer is:_________________________________ 

You acknowledge receipt of the “Merchant Processing Agreement” also referred to as the “Agreement” which consists of this page and the two (2) preceding pages and the accompanying Price 
and Equipment Schedule (the “Application”), and any other applicable amendments, schedules, exhibits, and attachments, including the documents listed below which accompany this Application or 
are otherwise provided to you via http://info.worldpay.com/vipcontract.html.  This Agreement between the parties supersedes all prior agreements or representations between the parties whether 
written or oral regarding the subject matter of the Agreement. You represent that you have read the Agreement, including the portions contained on the Worldpay agreement website 
(http://info.worldpay.com/vipcontract.html), and you understand its terms and agree to be bound by them (including terms that we add or amend  from time to time without notice and in our sole 
discretion).  Whether or not we have formally approved your Application, your submission of a transaction for processing, whether to us, Member Bank, or our third-party providers, is an expression of 
your consent to the terms of the Agreement.  You can request a copy of the Agreement at any time by contacting a Customer Service Representative at (866) 622-2390 or your Relationship Manager. 
If you disagree with any terms and conditions set forth in the Agreement, do not accept service or sign this Application. 

 Terms and Conditions 

 Addendum A – General Services Addendum 

 Network Interchange Schedules (as applicable) 

 Association and Network Fees Schedule 

 Rules Summary 

 Privacy Notice 

Signature:  

 

                                                                                    Name (printed):                                                           Title:                                                     Date: 

Unlimited Personal Guaranty 

In exchange for Processor’s and Member Bank’s acceptance of this Agreement, the person signing immediately below this paragraph (each a “Guarantor”) is signing this Agreement as a Guarantor 
of the Merchant.  By signing below, each Guarantor: (i) accepts and agrees to be bound by the Continuing Unlimited Guaranty provisions contained in Section 11 of the Terms and Conditions, and (ii) 
acknowledges and confirms that Guarantor received and read those Continuing Unlimited Guaranty provisions.  The individual signing below authorizes us, Member Bank, and/or either of their 
representatives to conduct an initial and ongoing comprehensive credit investigation of Guarantor by utilizing a third-party credit-reporting agency. 

                                                                                          , an individual     Name (printed):                                                                                       Date: 

Home Address (Physical Address Only – No PO Boxes) Years at Address Date of Birth Phone Number 

 
This Application must be returned to Worldpay on or before January 15, 2020  
 

http://info.worldpay.com/vipcontract.html
http://info.worldpay.com/vipcontract.html
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Worldpay Integrated Payments 
Merchant Processing Agreement 

PRICE AND EQUIPMENT SCHEDULE 

Rates and Fees Schedule 

Pricing Type:    Tiered     Interchange Plus  Rate Per item Other Services Rate Per item 

Visa/MasterCard/Discover/PayPal Credit      Tiered     Interchange Plus      PIN Debit                                       

Visa/MasterCard/Discover Debit    American Express Direct Program  Set By Amex  

           American Express OptBlue® Program   Existing American Express Account?  Yes          No 

Estimated American Express Volume:  If Yes, Existing American Express SE#:  

EBT     EBT Merchant FNS #:  

If your annual estimated American Express Sales are greater than $1,000,000 you are not eligible for the American Express OptBlue® Program. 

         By checking this box, Merchant elects to opt out of the American Express OptBlue® Program  

The most favorable tiered discount and interchange plus pricing available for each payment plan type including the rates and per item and authorization fees, per transaction type are based upon you 
complying with all processing requirements as established by the applicable governing authority (i.e., a fully qualified transaction).  See the Terms and Conditions for more information regarding non-
qualifying surcharges and other fees. Per item fees are calculated per transaction, and rates and other percentage fees are calculated by multiplying the rates or fees and your applicable transaction 
volume. A list of additional fees/rates can be found below under the heading “Other Rates and Fees” and certain of the Association Fees and Assessments can be found on the agreement website listed 
on page 3 of the Application.   
Where Tiered pricing is provided, as indicated above, the fees quoted in the above rates and fees schedule plus Association and Network charged fees and assessments apply, with transactions that 
are not fully qualified transactions being subject to non-qualified surcharges up to 2.59% and $.10 in addition to the rates quoted.  Where Interchange Plus pricing is provided and otherwise for Other 
Services, as indicated above, the fees quoted in the above rates and fees schedule shall apply plus interchange rates and Association and Network charged fees and assessments with transactions that 
are not fully qualified transactions being additionally subject to higher interchange rates and assessments published by the applicable Associations and Networks plus a fee up to 2.45%.  For a complete 
list of interchange rates for Visa and MasterCard, visit the websites: http://www.visa.com and www.mastercard.com.  You acknowledge that interchange rates and Association and Network fees and 
assessments are subject to change without notice. 

Other Rates and Fees 

Batch/ACH Fee (per occurrence)  Retrieval Fee (per occurrence)  FastAccess™ Funding (per occurrence)5   

Voice Authorization Fee (per occurrence)  Minimum Monthly Discount (per MID)  Next Day Funding Monthly Fee (per MID)6  

Voice AVS Fee (per occurrence)  Application Fee (per MID)  Monthly Statement Fee (Per MID)  

Dial Back-Up Fee (per occurrence)  Account Updater Setup Fee (per MID)2  Non-Sufficient Funds (per occurrence)  

Account Maintenance Monthly Fee (per MID)  Account Updater Monthly Fee (per MID)2   
Monthly Signature Merchant  

Location Fee (per MID)  
 

TransForm Tokenization Monthly Fee (per MID)2   
Payment Account Identifier (PAI) Maximum _____________ 

 
Account Updater Charge (per valid update) 2   TriPOS Setup Fee (per MID)   

Chargeback Service Fee (per MID)3  TriPOS Monthly Fee (per MID)   

Additional Fee per each TransForm Token PAI in excess of 
PAI Maximum2 

 
Optional Service – Check Commerce ACH Service 

(per transaction) 
$0.02 Store and Forward Monthly Fee (per MID)4  

OmniShield Assure Monthly Fee (per MID)7  OmniToken (per tokenization event)1  Technology Gateway Fee (per MID)  

Pay at the Table monthly Fee (per MID) 8      

PCI Non-Validation Fee/ Non-Compliance Fee $19.95/Month/MID.  For OmniShield Security and other security service terms and information, see Addendum A and the Agreement Terms and 
Conditions. 

1See Section 1 of Addendum A for additional terms and information.  2See Section 3 of Addendum A for additional pricing, terms, and information.  3See Section 4 of Addendum A for more information.   

4See Section 6 of Addendum A for terms and information.  5See Section 7 of Addendum A for terms and information.  6Batch must be closed by 7pm ET.  7Required for PCI Level 4 Merchants, see 
Section 1 of Addendum A for terms and information. Includes (dependent upon Merchant Payment Solution): PCI Assist, Breach Assist, Point to Point Encryption, and EMV Support Services.          
8See Section 9 of Addendum A for terms and information.  Upon our provision of any services associated with items in this other rates and fee schedule, such additional services will be part of the 
Services assessed at the amounts listed above or, where no amount is listed, at our then standard rates and fees. 

Equipment and Third Party Product and Services Fees 

In addition to other amounts owed under the Agreement, you will owe us the following amounts for equipment and the below indicated purchased products and services. You authorize us to debit the 
Designated Account in the amount of such charges, in accordance with the Terms and Conditions. 

Description Quantity Per Item Cost or Fee Other Terms 

    

    

    

*Total Cost/Fees  *plus any applicable shipping fees and sales tax. 

Shipping Address for Equipment:                                                                             City:                                                       State:                            Zip: 

Terminal Setup Information:  Please select the appropriate setup of your equipment. (These settings can be changed after the equipment is deployed if necessary) 

Processing Platform:       IP Processing with Dial Backup      Dial Only  
Tips enabled:    Yes    No     Reporting by Server/Cashier Number:  Disabled  Enabled 

PIN Pad needed for Debit or EBT transactions requiring PIN entry 
To Receive Funding batch must be settled manually at the end of your business days 

Card Verification Methods (CVM):  
  All – Includes support for Chip+PIN and Chip+Signature (if no CVM is selected this will be the default selection) 
  Require Signature only** – If this box is selected we will only require signature and will not prompt for PIN on Chip+PIN preferring cards. **Note, if you check this box you may be liable for: (a) 
chargebacks on lost and stolen cards ; and (b) EMV contactless transactions above $50, with certain card brands.  
Not available through all POS systems, contact your POS Provider to determine if your POS System supports this option. 

 

http://www.visa.com/
file:///C:/Users/u315902/Desktop/Contract%20Templates/VIP%20Apps/2017.10%20Release/www.mastercard.com
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This General Services Addendum including all exhibits, schedules and supplemental addenda hereto and all documents and materials referenced herein (“Addendum A”) will be an addendum 

to the Merchant Processing Agreement or Bank Card Merchant Agreement , as applicable, (“Agreement”) between Processor, Member Bank and Merchant in accordance with the provisions 

as set forth in the Agreement.  If there is a conflict in the terms or pricing provided in this Addendum A and the pricing or terms in any price schedule or amendment otherwise contained in the 

Agreement, the pricing or terms contained in the Agreement, without reference to this Addendum A, will control.   

 

1. Security Services.  

  

a. Terms and Conditions. 

(i) OmniShield –  generically refers to Processor’s multiple security and risk products and 

services that collectively are meant to help merchants address payment fraud, data 

security, compliance and financial loss risks.  OmniShield products and services are 

available to purchase through OmniShield Assure 

 

 (ii) Merchant Risks – refers to the four, major risk areas associated with accepting, 

transporting and storing cardholder data 

 Fraud – The use of a lost, stolen or counterfeit payment card by an unauthorized 

user that may result in additional merchant liability 

 Data Security – The ability to convert clear, PCI sensitive payment data into a 

surrogate, PCI non-sensitive value that if captured by an unauthorized user 

cannot be used to commit fraud against the original cardholder 

 Compliance – The ability to handle PCI sensitive payment card data in alignment 

with appropriate network rules and PCI standards 

 Financial Loss – The potential impact of a merchant failing to address Fraud, 

Data Security and/or Compliance requirements (e.g., fines, fees, remediation 

costs, lawsuits, etc.) 

(iii) OmniShield Assure – A required service offering for PCI Level 4 merchants and is 

limited to PCI Level 4 merchants only and bundles together all the following security and 

risk products and services: 

 PCI Assist 

 Breach Assist 

 EMV Support Services 

 Encryption 

Additionally, Card Not Present PCI Level 4 merchants may also select and buy 

separately: 

 Tokenization 

 eProtect (eProtect requires Tokenization to also be enabled) 

 (iv)  PCI Assist – PCI Assist is a set of streamlined online tools to help merchants 

achieve, maintain and track PCI compliance. PCI Assist helps clients review PCI DSS 

compliance requirements and complete their Self Assessment Questionnaire (SAQ) and, 

as recommended, conduct periodic vulnerability scans of their network.  PCI Assist is 

required for SAQ merchants to report their compliance status to Processor. 

 

(v) Non-Validation Fee (NVF) / Non-Compliance Fee (NCF) – In alignment with Section 

6(G) of the Agreement Terms and Conditions, Merchant is responsible for demonstrating 

compliance with PCI DSS programs.  Failure to report compliance validation status or 

reporting a failed status to Processor will result in a NVF/NCF being assessed. Active 

merchants will have a 60-day grace period to validate and report compliance validation 

status.  Merchant’s compliance validation and reporting status will be evaluated monthly. 

This fee will only be assessed if the Merchant has failed to report the status or has 

reported a failed status and will not be assessed once Merchant meets compliance 

requirements. 

 

(vi) EMV Support – Europay, MasterCard, and Visa (“EMV”) is a set of global standards 

for credit, debit and contactless card payments. EMV chip cards help prevent in-store 

fraud and are nearly impossible to counterfeit. Starting October 1, 2015 merchants who 

have not made the investment in chip-enabled technology may be held liable for card-

present fraud. EMV acceptance requires an EMV enabled standalone terminal or POS 

system. Processor is enabled to process in-store EMV transactions to help reduce fraud 

liability.   

 

(vii) EMV Non-Enabled Fee - The EMV Non-Enabled Fee is applicable if Merchant does 

not have EMV enabled equipment and/or software.  The EMV Non-Enabled Fee is 

determined based on the chargeback liability risk of Merchant’s MCC as determined by 

Processor.  Transactions will be evaluated monthly at the MID level and assessed at the 

chain level when applicable.  This fee is based on the gross sales amount of each card 

present transaction. 

 

(viii) Breach Assist – In the event Merchant is enrolled in the Breach Assist Program 

(“BAP”) offered by Processor through OmniShield or otherwise, the indemnification 

required by Merchant under this Agreement will only be reduced by amounts up to the 

limits set by the service provider that are actually recovered by Processor in connection 

with the BAP and only to the extent that such amounts are specifically related to a data 

breach involving solely Merchant.  The limited indemnity waiver provided by the BAP will 

not cover all the costs associated with a data breach. The specific terms and conditions of 

the BAP are available for Merchant to review at www.RoyalGroupServices.com/breach-

assist/ or by contacting a customer service representative at 1-800-393-1345. 

 

(ix) Encryption – Encryption is a two-part service offering designed to: (i) encrypt (make 

unreadable) PCI sensitive payment data at the origin of the payment transaction and, (ii) 

decrypt payment data information at the destination of the transaction. Processor’s service 

offering availability requires alignment between the encryption technology deployed within 

the Merchant’s terminals and the decryption technology hosted by the service provider, 

which may require the use or upgrading of certain terminals and/or equipment or new 

message specifications (which will be at Merchant’s sole expense) and may not be 

supported on all terminals/equipment. 

Merchant acknowledges and agrees that encryption functionality is required and may 

require Merchant to license encryption technology from appropriate third party provider or 

authorized reseller and that said licensed functionality may incur fees in addition to those 

set forth herein.  Merchant also acknowledges that provision of Processor’s service 

offering to Merchant may require a corresponding decryption technology license and that 

Processor’s service offering is subject to availability of required decryption license from 

applicable third party provider. Upon reasonable notice, Processor maintains the right to 

cease, modify or enhance providing the service offering without penalty and will use 

commercially reasonable efforts to offer a substitute service if applicable. 

The value proposition associated with encrypting and decryption payment data (i.e., 

affects to Merchant’s risk and compliance requirements) is affected by where the payment 

data is encrypted, the terminal type used for encryption, and the location where the 

payment data is decrypted.  Processor has identified three different Encryption service 

offerings: 

 Card Data Encryption – risk reduction, no scope reduction 

 Point to Point Encryption – risk transference and scope reduction in alignment 

with PCI QSA evaluation 

 Validated Point to Point Encryption – risk transference and scope reduction in 

alignment with PCI guidelines for PCI listed P2PE solutions 

Point to Point Encryption assumes: (i) Payment data is encrypted within a PCI-PTS 

certified Secure Cryptographic Device (SCD), using a NIST defined strong encryption 

algorithm, with encryption keys that were generated and handled in alignment with X9 

standards and (ii) Encrypted payment data is only decrypted by Processor within 

Processor’s data systems. 

Payment data information protected by the encryption service offering may include Track 

1 or Track 2 data, obtained through a magnetic card swipe read, or PAN Data, obtained 

through manual entry directly into the SCD. The encryption service offering applies only to 

transactions that were encrypted and sent by the SCD to Processor’s authorization and 

settlement systems pursuant to the Agreement. Supported transactions include, but may 

not be limited to, those associated with credit (signature), debit (signature) and debit (PIN). 

 

(x) eProtect – eProtect is a two part service designed to (i) capture payment data 

information from a given webpage using embedded Card Not Present eCommerce Data 

Security technology and, (ii) submitting the card data to a Processor hosted Card Not 

Present eCommerce Data Security server to exchange the card data for a Registration 

ID / Low Value Token before the data is transmitted back to the Merchant’s eCommerce 

website. Merchant acknowledges and agrees that it will acquire said Card Not Present 

eCommerce Data Security functionality from the Processor and is responsible for all 

development effort necessary to embed said technology as appropriate within one or 

more Merchant web pages. Information protected by the Card Not Present eCommerce 

Data Security Service includes Primary Account Number (PAN) Data manually entered 

into any webpage that includes embedded Card Not Present eCommerce Data Security 

technology.  The resulting Registration ID / Low Value Token must subsequently be 

submitted to the Processor’s processing systems within a configurable timeframe to 

facilitate the exchange of the Registration ID  / Low Value Token for a High Value, Multi-

Use Tokenization (see Tokenization Service). Merchant acknowledges that provision of 

the Card Not Present eCommerce Data Security services to Merchant is subject to 

Merchant completing integration and certification efforts with Processor. Merchant 

acknowledges that eProtect will result in Merchant automatically being enrolled in 

Processor’s Tokenization service. 

 

(xi) Tokenization - Tokenization is a service in which cardholder PAN data, once received 

by the Processor, is replaced with a surrogate (“Token”) value.  Deliverables of the 

Tokenization service include; (1) the creation of tokens and (2) the recognition and use of 

a Processor issued pre-existing token to support all post authorization transactions with 

the Processor, which includes initiating a new authorization with a token value. Data 

necessary to convert tokens back to PAN data will be maintained in Processor’s systems.  

Merchant access to the Tokenization service requires integrating and certifying systems to 

token services using Processor’s appropriate message specification.  Message 

specifications are limited to those that exist in Processor’s current Service offering.  The 

Parties agree that the scope of the Tokenization service does not include the certification 

or systematic configuration of third parties or firmware licensing as selected by the 

Merchant to support Tokenization services.  The processor has identified the following 

types of Tokenization services. 

 OmniTokens are tokens generated in such a way as to retain some of the digits 

of the original card value, be format preserving (i.e., length preserving and 

character set preserving),  and  be consistent across numerous requests (i.e., 

the same card value will result in the same token value in the context of a 

given merchant).  OmniTokens are not limited to a specific platform and can 

be used interchangeably between processor’s different platforms. 

 mTokens are tokens generated in such a way as to be unique for each given 

transaction and format non-preserving.  The link between a card value and an 

mToken is indirect in that the mToken references a given transaction, which 

in turn references a given card value. Note:  mTokens are limited to 
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transactions processed through processor’s S1 platform only. 

 eTokens are tokens generated in such a way as to be unique for each given 

transaction and format non-preserving.  eTokens are used as an index value 

into processor’s data vault, which subsequently stores the associated card 

value   Note:  eTokens are limited to transactions processed through 

processor’s Express platform only. 

Non-Standard, GUI and Batch Tokenization are separate and unique service offerings and 

respective fees will be quoted to Merchant for the use of each service. 

 “Standard Tokenization” is provided on a per transaction basis in-line with each 

authorization request 

 “Non-Standard Tokenization” is provided as separate “non-authorization” 

message to the Processor that results in a token being generated and 

returned outside of a purchase transaction 

 “Graphical User Interface (GUI) Tokenization” is provided for Merchant 

operations personnel with appropriate credentials to convert or revert card 

values and tokens via Processor provided product interface(s). 

 “Batch Tokenization” / “Batch Detokenization” is provided as a file based service 

to support the mass conversion of any existing store of cardholder data, and 

will mean the process of receiving a file that includes multiple values, 

performing the tokenization / detokenization process as appropriate for each 

value and returning a response file that includes the corresponding 

appropriate value. 

Upon Tokenization services termination, Merchant will have 90 days to request, via written 
request to Processor, a Batch De-Tokenization of the Merchant’s token store, located 
within the Merchant’s systems.  For purposes herein, Batch De-Tokenization will mean the 
process of the Processor receiving a file from Merchant that includes multiple token 
values, Processor performing the de-tokenization process for each token value and 
Processor returning a response file to Merchant that includes the corresponding card 
values for each token. After 90 days, Processor will no longer be responsible for 
maintaining the data necessary to De-Tokenize Merchant’s token store or able to 
guarantee availability of data. Upon mutual agreement, Processor may offer the Merchant 
De-Tokenization Data Management Services under a separate agreement to support the 
token store after the termination of the current agreement supporting Tokenization 
services. 

 

(xii)  Security Services – Merchant may utilize OmniShield products and services 

(“Security Services”) in conjunction with services provided wholly or partially by a third 

party with the support and agreement of Processor.  Merchant bears all risk and 

responsibility for conducting Merchant’s own due diligence regarding the fitness of 

Security Services for a particular purpose and for determining compliance with the Bank 

Rules, the Operating Regulations, and the Laws.  Accordingly, Merchant’s use of Security 

Services is at Merchant’s own risk.  Processor’s decision to offer Security Services will not 

limit Merchant’s duties and obligations contained in this provision or the Agreement.  

Processor does not warrant or guaranty that use of the Security Services , in itself, will: (i) 

result in Merchant’s compliance with Bank Rules, Operating Regulations, and/or Laws; (ii) 

prevent any and all unauthorized breaches of your terminals, systems or facilities; or, (iii) 

be uninterrupted or error-free. Merchant agrees that it will not acquire any interest in 

(ownership, intellectual property or otherwise) in any of the third party provider software 

used to provide the Security Services. Merchant will not, and will have no right to, own, 

copy, distribute, sub-lease, sub-license, assign or otherwise transfer any portion of such 

third-party provider software used to provide the Security Services or any materials 

provided by Processor or to modify, decompile, or reverse engineer any such software, 

materials, or the Services. 

(xv) triPOS® Service - The triPOS® Service is a turnkey, EMV certified payment 

processing application designed to process transactions that is compatible with the 

Processor’s processing platform and helps reduce the scope of Merchants’ PCI-DSS with 

P2PE and tokenization technology. 

 

b. Pricing 

 (i) OmniShield Assure (see below footnotes 1 and 2) See application 

 (ii) PCI Assist (see below footnotes 1 and 3) Quoted 

 (iii) P2PE(see below footnote 1) Quoted 

 (iv) eProtect  (see below footnote 1) Quoted 

 (v) OmniToken™ (see below footnote 1) Quoted 

      (vi) Vault™     See application 

 (vii)  PCI Non-Validation Fee (see below footnote 4) See application  

 (viii)  EMV Non-Enabled Fee 

 Low Risk  0.05% of the gross sales per month 

  Moderate Risk 0.15% of the gross sales per month  

  High Risk  0.27% of the gross sales per month 

 (ix)  triPOS™ Service See application 

 

Footnotes to above Section 1(b). 

1. Pricing provided as a separate attached quote or for level 4 merchants on the 

Application 

2. Required by and available only to PCI Levels 4 merchants.    

3. Required by merchants using an PCI DSS SAQ 

4. Assessed only if merchant fails compliance validation or fails to report 

compliance validation 

2. Electronic Benefits Transfer (“EBT”) Services.  

 

The Financial Management Services (“FMS”) of the U.S. Department of Treasury, and/or 

various of the EBT Program State(s)/Alliance(s), have entered into agreement(s) with third 

party processor(s) (collectively and individually, “Contractor”) to manage the EBT 

Program(s) implemented by FMS and/or the EBT Program State(s)/Alliance(s). 

 

Processor has entered into agreements with one or more Contractors (collectively and 

individually “Processor Agreement”) which permit Processor to be an acquirer processor 

in certain of the EBT Programs. 

 

Acquirer Services will mean the data processing systems and procedures provided by 

Processor to facilitate Merchant’s participation in the EBT Program(s). In the event 

Merchant receives any of the Acquirer Services or otherwise participates in any of the 

EBT Programs, Merchant agrees to the following obligations which are in addition to 

Merchant’s obligations in the Agreement and in addition to any other obligations in the 

Operating Rules relating to the EBT Program(s) and/or Acquirer Service(s), as they may 

be amended from time to time. 

 

1. Merchant will be solely responsible for obtaining a copy of the then current 

Operating Rules for each EBT Program in which Merchant elects to participate from the 

applicable Contractor, EBT Program State/Alliance, FMS or Processor, no less than 30 

days prior to the commencement of Merchant's participation in each such EBT Program.  

Merchant agrees to abide by and fully comply with the documentation as may be in effect 

from time to time, and to perform and fulfill any and all obligations and responsibilities, and 

discharge any and all duties and liabilities relating to Processor, Contractors or retailers to 

which it may be subject in accordance with such documentation or other rules or 

regulations adopted by Contractor(s), FMS or the EBT Program States/Alliances, or which 

may arise in any other manner or from any other source related to the Acquirer Services 

or the EBT Program(s). 

 

2. Merchant will provide personnel, one of whom will be a management level 

technical interface person, to monitor, oversee and maintain its devices participation in the 

EBT Program(s).  This personnel will also be responsible for monitoring Merchant's 

compliance with documentation, including but not limited to, each EBT Program's 

procedures and requirements applicable to Customer and its processor and for ensuring 

Merchant fulfills all of its responsibilities in connection with its participation in each EBT 

Program. 

 

3. Processor will make available to Merchant activity files of its EBT Program 

transactions in a Processor format, unless similar information is provided by Processor 

through other services provided to Merchant. 

 

4. Processor will not provide:  (i) routing of activity files received from Contractor(s) to 

Merchant; or (ii) any other files or reports not specifically described above.  Merchant will 

be responsible for, and agrees to pay Processor, all telecommunications fees, 

assessments and related expenses in connection with Processor establishing and 

maintaining a link with each Contractor in order to provide Acquirer Service to Merchant.  

Processor may allocate such fees, assessments and related expenses in such manner as 

it deems advisable in its sole discretion. 

 

5. Merchant agrees to allow the auditors of Processor, Contractor(s), FMS or the EBT 

Program State(s)/Alliance(s), to review the files held and procedures followed, and inspect 

the facilities used, by Merchant in connection with the Acquirer Services or the EBT 

Program(s).  Processor may be required to perform on-site inspections of Merchant's 

premises and Merchant agrees to be responsible for Processor’s out-of-pocket expenses 

and its standard fees for the time spent by Processor's personnel (which will be assessed 

at Processor's then current Standard Hourly Rate) in conducting such on-site inspections.  

 

6. Merchant agrees to immediately notify Processor and the applicable Contractor in 

writing of any changes in the goods and services for which EBT Program cards are 

accepted as payment from participants in the applicable EBT Program. 

 

7. Merchant authorizes Processor to provide Contractor(s), FMS and/or the EBT 

Program State/Alliance with such information about Merchant, as requested or required 

according to the Processor Agreement(s), the Retailer Agreement(s), the Operating Rules 

or the other documentation, or as may be required to participate in the EBT Program(s). 

 

8. Merchant agrees to take all steps necessary to settle with Processor for EBT 

Program transactions involving Merchant's terminals in accordance with Processor's 

standards and documentation; and Merchant will be responsible for making any necessary 

reconciliation or adjustments in accordance with the documentation.  Processor will 

provide Merchant standard Processor reports for the services provided to Merchant.  

Merchant will always maintain an open checking account at a financial institution which 

Processor or its agent can access through the Federal Reserve's Automated Clearing 

House ("ACH") system.  Merchant authorizes Processor and its agents to debit and/or 

credit the account to settle any and all amounts due under the Agreement and any 

Addenda including, but not limited to, processing fees and transaction settlement.  Unless 

otherwise agreed to in writing by Processor, Merchant will be treated as one settlement 

endpoint with respect to all transactions processed by Processor using Acquirer Services.  

Merchant will always maintain the account with sufficient cleared funds to meet its 

obligations under this Agreement.  In the event Merchant desires to change the account or 

the financial institution where the account is located, Merchant will give Processor at least 

30 days prior written notice of any such change. 

 

3.      TransForm® Tokenization Services. 

 

a. TransForm Tokenization. In addition to the terms of the Agreement, these 
TransForm Tokenization Service terms apply to Merchant’s use of the Account Updater 
Service and TransForm Tokenization Service to store authorized customer billing 
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information for recurring transactions and may be provided by Processor and one or 
more affiliates of Processor. 

b. Definitions. The following terms when used in this Agreement will have the 
meanings set forth in this section: 

i. "Account Updater Service" means a service provided through the Associations 

that enables Merchants to determine if a cardholder's account number has been 

updated by the cardholder's issuer, provided that the cardholder's issuer is a 

participant in the Account Updater program. The availability or functionality of the 

Account Updater Service may be modified by the Associations or Processor’s 

acquiring bank upon notice to Merchant. 

ii. "Authentication Data" means the full magnetic stripe data, the 

CVV2/CVC2/CID and the PIN or PIN block located on credit cards and debit cards. 

iii. "PAD" means payment account data, including but not limited to credit and 

debit card account data, expiration month and year, cardholder name, checking 

account number, and customer bank routing information. 

iv. "PAI" means Payment Account Identifier. PAI is a unique identifier that is 

assigned by Processor that references a payment account record. 

v. "TransForm® Tokenization Service" means the Processor service designed to 

move Merchant's customer cardholder data offsite to Processor's PCI DSS 

compliant storage facility. Processor's servers create and then return a unique PAI 

to the Merchant's software application. Encryption is used to protect cardholder 

data while in transit. Using the PAI, Merchant can bill a card on file and/or 

schedule automatic payments, enabling the Merchant to securely process 

transactions from payment account records. 

c. Pricing. The rate and fees set forth in the Application for TransForm 

Tokenization and Account Updater apply.  Processor will charge Merchant the monthly 

fee set forth in the Application per MID for its use of the TransForm Tokenization 

Service.  

i.TransForm Tokenization Service Storage Fees.  Merchant agrees to pay Processor 

the TransForm Tokenization fixed monthly fee listed in the Application which, if not 

listed is $30.00, per MID provided that the total PAIs stored for such MID does not 

exceed the PAI Maximum per month (the "PAI Maximum") which such PAI 

Maximum is listed in the Application which, if not listed is 500. Should the total PAIs 

stored in any month for such MID exceed the PAI Maximum, Merchant agrees to pay 

the additional fee listed in the Application which, if not listed, is $0.09, per each PAI 

stored in such month for such MID in excess of the PAI Maximum. 

ii.Account Updater Service Pricing.  Merchant agrees to pay Processor the Account 

Updater setup fee, fixed monthly fee, and updater fee listed in the Application which 

amounts, if not listed in the Application, are respectively $99.00, $30.00, and $0.80. 

Merchant may terminate receipt of the Account Updater Service at any time upon 30 

days prior written notice to Processor without further liability for the Account Updater 

Services other than for charges incurred but unpaid as of the effective date of such 

termination. Processor will charge Merchant the one-time set-up fee per Merchant 

identification number ("MID"), a fixed monthly charge per MID, and a charge per valid 

update for use of the Account Updater Service.  The set-up fee is applied upon the 

start or re-start of Account Updater Service for each MID.  A "valid update" is as an 

update in which a match for the cardholder's account number is made and either; (i) 

a new account number is provided, (ii) information that the account has been closed 

is provided, (iii) a new expiration date is provided, or (iv) a "contact cardholder" 

message has been provided. 

d. Term. These TransForm Tokenization terms will run coterminous with the 
Merchant Processing Agreement.  Processor may additionally terminate provision of the 
TransForm Tokenization Services on 30 days prior written notice to Merchant for any or 
no reason; or immediately (a) if Merchant is in material breach of its obligations under the 
Agreement, including these TranForm Tokenization terms, (b) in order to comply with 
applicable law or requests of governmental, administrative or judicial authorities, or (c) if 
Processor reasonably believes that continuing to provide the TransForm Tokenization 
Service to Merchant could create a substantial economic or technical burden or material 
security risk for Processor. 
e. Access to Information After Termination. Upon termination of Merchant’s use of 

the TransForm Tokenization Services and within five business days of agreement 

between the parties on the means of transfer and after Merchant's payment of the data 

retrieval fee based on the number of Merchant's stored records as set forth in the table 

below, Processor will provide a data file including all stored records to a PCI DSS 

compliant facility designated by Merchant. The data retrieval fee will be calculated 

cumulatively so that all stored records will be billed at the same lower fee per record 

once a higher volume tier is reached. Records may only be provided to a PCI DSS 

compliant facility with file format and encryption requirements to be determined in 

Processor’s reasonable discretion. 

STORED DATA DATA RETRIEVAL FEE 

1 - 5,000 PAI's $2,000 (minimum data retrieval fee) 

5001 - 250,000 PAI's $0.40 per stored record 

250,001 - 500,000 PAI's $0.35 per stored record 

500,001 - 750,000 PAI's $0.25 per stored record 

750,001+ PAI's $0.20 per stored record 

f. Communication Methods. Merchant will establish and maintain secure data 
communication connections and will transmit data to Processor in the format required by 
Processor. 
g. Use of TransForm Tokenization. Merchant will immediately update PAD upon 
additions, deletions, and changes to the underlying data. Merchant will create, delete, and 
query payment account records in accordance with instructions provided by Processor. 
h. Use of Account Updater.  Merchant must have an existing relationship with the 
cardholder in order to make an inquiry using the Account Updater Service and hereby 

agrees to comply with the Merchant requirements of the Account Updater terms of use as 
set forth in the Operating Regulations. The Account Updater Service may not interface 
with third party software or third party services, if Merchant uses third party software or a 
third party service to process recurring transactions then Merchant understands and 
agrees that Merchant may be required to make manual updates to recurring transaction 
information based on Account Updater Service updates. 
i. Disclaimer of Warranties. The TransForm® Tokenization Service is being 
provided to Merchant by Processor "as-is" and without any warranty of any kind. 
Processor disclaims any express or implied warranty, including but not limited to implied 
warranties of merchantability, non-infringement, or fitness for a particular purpose. 
j. Indemnification. In addition to the indemnification obligations of Merchant under the 
Terms and Conditions to the Agreement, Merchant agrees to indemnify, defend and hold 
harmless Member Bank and Processor, its employees, officers, agents, shareholders, 
representatives and directors from any and all fines, penalties, losses, claims, expenses 
(including attorney fees and the allocable costs of in-house counsel), or other liabilities 
resulting from or in connection with; (i) Merchant's use of the TransForm Tokenization 
Service, (ii) Merchant's storage of any cardholder data, or (iii) Merchant's breach of the 
herein TransForm Tokenization terms. 
k. Limitation of Liability. In addition to Processor’s limits of liability set forth under the 
Terms and Conditions to the Agreement, under no circumstances will Processor be liable 
to Merchant or any third party for any indirect, special, incidental, consequential, punitive, 
exemplary or multiple damages arising out of or related to Processor’s provision of the 
TransForm Tokenization Service hereunder, regardless of the legal theory on which such 
claim is based (whether based in contract, tort, warranty, strict liability, negligence, or any 
other legal theory), even if Processor has been advised, knew, or should have known of 
the possibility of such damages (which include, but are not limited to, loss of profits, 
revenue, savings, software, data or goodwill, the claims of third parties, and/or injury to 
persons or property).  The parties expressly agree that the total liability of Processor 
(including, without limitation, for Processor's performance or the failure of such 
performance hereunder, or for any breach hereof) will be exclusively limited to an amount 
equal to the aggregate TransForm Tokenization service fees actually received by 
Processor from Merchant during the one month period ending on the date on which the 
event giving rise to the claim for damages occurred. Merchant accepts the restrictions on 
its right to recover additional damages as part of its bargain with Processor, and 
Merchant understands and acknowledges that, without such restrictions, the 
consideration for the services provided hereunder would be higher. 
 
4. Chargeback Service Fee.  
 
The below tiered Chargeback Service Fee shall apply to Merchant. Beginning on the 
Effective Date the Chargeback Service Fee will be charged monthly per MID at the 
below Tier 1 amount and thereafter, on a semi-annual basis, which first such semi-
annual period may be less than six (6) months, Merchant’s highest annual number of 
chargebacks within the term of the Agreement, shall determine the applicable monthly 
fee tier assessed.  In the event Merchant has twenty-six (26) or more chargebacks in 
any annual period, thereafter Merchant will be charged $25.00 per chargeback, in lieu of 
a monthly fee.  If Merchant has less than twelve (12) months of transaction history with 
Processor, Merchant’s actual number of chargebacks will be annualized in the above 
semi-annual reviews to determine the below applicable tier. Notwithstanding the 
foregoing, if Processor at any time, in its reasonable discretion, believes that Merchant 
will have twenty-six (26) or more chargebacks in any annual period, upon notice to 
Merchant, Processor may charge Merchant a fee of $25.00 per chargeback, in lieu of a 
monthly fee.  
 

Tier 
Annual Number 
of Chargebacks Monthly Fee 

1 0 $10.00 

2 1-2 $15.00 

3 3-4 $20.00 

4 5-8 $25.00 

5 9-12 $30.00 

6 13-17 $40.00 

7 18-21 $45.00 

8 22-25 $50.00 

 
 

5. Additional Services or Expenses. 

 

Merchant agrees that Processor may charge Merchant for any non-specified service it 

provides Merchant (“Additional Service”) or expense it incurs on behalf of Merchant 

(“Additional Expense”) any time after Merchant’s initial receipt of the same, and Merchant 

agrees to pay for such service (at Processor’s standard fees in effect from time to time) or 

expense in accordance with this Agreement.  Merchant acknowledges and agrees that it 

will notify Processor in writing and in accordance with the notice provisions of the 

Agreement in the event Merchant does not want the Additional Service and that such 

written notice will be sent to and actually received by Processor within 90 days of 

Merchant’s first receipt of the Additional Service (“Additional Service Cancellation”).  

Merchant will not dispute, and will be unconditionally obligated to pay for, any Additional 

Service fees for which Merchant has not provided and Processor has not actually received 

an Additional Service Cancellation in accordance with the foregoing and any Additional 

Expense. 

 

6. Store and Forward Service. 

 
The Store and Forward service is a secondary, offline option of credit card acceptance 
enabled typically in the event of internet connectivity down-time. Store and Forward may 
be applicable as a temporary solution for businesses needing to accept payments in 
environments without access to the internet, such as trade shows or farmer’s markets. 
Optionally, businesses sometimes elect to process offline transactions with a working 
internet during times of peak business demand. When Store and Forward is enabled, it 
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allows merchants to store transactions offline until either internet connectivity has been 
restored or the business need subsides. Offline transactions are then forwarded to 
Processor for a valid card issuer authorization. From the cardholder's perspective, the 
transaction flow is unchanged, yet the important distinction for the merchant is that the 
transaction is not authorized in real time and may in fact decline when forwarded. Where 
there are benefits to this functionality in maintaining transaction up-time especially during 
times of internet uncertainty, there are also risks and an assumption of liability by you 
which need to be carefully considered as set forth below in this section. You understand 
and agree that use of the Store and Forward Services is dependent on the point of sale 
system configuration and capabilities for the processing of such service transactions 
which you are solely responsible. Further, with regard to the Store and Forward services, 
it is important that you and your point of sale service providers and integrated software 
vendors understand and agree that there are inherent risks when not obtaining an 
authorization at the time of the transaction and those risks, between you and us, rest 
solely on you. Transactions processed via Store and Forward are high risk and may be 
declined, error out, or otherwise fail to process when forwarded to us. When enabling 
Store and Forward, you accept full liability for all transactions, whether or not an 
authorization approval code is received, including loss of revenue due to declined or 
failed transactions, chargebacks, and losses, fees, fines, and penalties related to 
transactions processed via the Store and Forward application. Further, we are not liable 
to you in the event the transaction data is not stored within the point of sale device for 
any reason. We make no warranty, expressed or implied, with respect to servicing, 
processing, or acceptance of Store and Forward transactions and you assume all liability 
when using or otherwise accepting to process in a Store and Forward/offline manner. 
 

7. FastAccess™ Funding Service. 

 
a. FastAccess™ Funding Program Services. The FastAccess funding program 
provides accelerated funding of Merchant’s card transactions, typically between two and 
five hours after settlement of Merchant’s credit and debit card transactions, by way of 
Original Credit Transaction (“OCT”) through VisaNet or Maestro which permits Processor 
through Member Bank to initiate credits to a designated Visa or MasterCard debit card 
account that Merchant will be requested to provide (the “FastAccess Services”). Prior to 
using the FastAccess Services Merchant must provide Processor a debit card account in 
a PCI compliant manner. The debit card account designated by Merchant must be a U.S. 
issued debit card with an institution that is enabled for OCT transactions.  Merchant 
authorizes Processor to initiate a zero dollar authorization to such account as part of the 
establishment of Merchant’s use of the FastAccess Services. 
b. Pricing.  The fee for the FastAccess Services is listed on the Application and 
charged on a per occurrence/deposit basis.  If no fee is listed on the Application then 
Merchant will be charged Processor’s then standard rate for the use of the FastAccess 
Services.  
c. FastAccess Services Terms, Conditions and Limits.  The FastAccess Services are 
part of the Services under the Merchant Processing Agreement and subject to the terms 
and conditions of Merchant’s use of Services under the Merchant Processing Agreement 
as well as the terms, restrictions, and condition in this Addendum A which include those 
listed below:  

i. Limits.  The per transaction limit applicable to the FastAccess Services is 
$15,000.00.  Daily limits also apply.  

ii. Limitations on Availability of FastAccess Service.  FastAccess Services is not 
supported by all Card issuers.  

iii. Changes to or Removal of Attributes, Requirements, and Functionality.  Visa, 
Maestro, and Processor may at any time change or remove any of the 
attributes, requirements, and functional specifications related to the OCT and 
FastAccess funding program or withdraw such services entirely. 

iv. Default Settlement and Suspension of Service.  Transactions that do not meet 
the requirements, exceed the limits, or are otherwise not settled via the 
FastAccess Services shall route your settlement via the normal ACH Card 
transaction settlement solution under the Services.  The trigger of certain limits 
or limitations may suspend the use of the FastAccess Services. 

d. Disclaimer and Limitation of Liability.  Merchant understands and agrees that the 
disclaimer of warranties and limitation of liabilities applicable to Processor and Member 
Bank set forth under the Merchant Processing Agreement apply to the herein 
FastAccess Services and neither Processor nor Member Bank shall be liable to 
Merchant for any loss, delay, error, interruptions or damage of any kind or character, 
whether direct, indirect or consequential, resulting from the use, delay, inoperability, or 
other failure of the FastAccess Services. 
 

8. Virtual Terminal Service. 

 

Processor’s Virtual Terminal Service (the “VT Services”) is an enhancement to 

Processor’s Online Reporting Services. Merchant acknowledges and understands that 

the VT Services allow Merchant to effectuate Card transactions within the Online 

Reporting Services application in accordance with Processor’s standards and 

procedures. Merchant shall be solely responsible for all authorized or unauthorized use 

of the VT Services arising out of or related to Merchant’s use of the VT Services 

including but not limited to unauthorized transactions initiated via the use of Merchant’s 

User ID’s. Merchant acknowledges that use of a software application that has 

connectivity to the Internet poses an increased risk, and Merchant assumes all liability 

for such risks. Merchant warrants and represents to Processor that it has implemented 

and will maintain secure systems for use of the VT Services and the transmission of 

information to Processor. Merchant further acknowledges and agrees that Processor's 

only obligation will be to make the VT Services available on Processor's system in 

accordance with Processor's then-current standards.  Merchant acknowledges and 

agrees that Processor’s Online Reporting Services are required for use of the VT 

Services and that Processor’s standard terms, conditions, and fees associated with the 

Online Reporting Services shall be and remain in effect.  Merchant shall pay the 

following fees to Processor for the VT Services in addition to Processor’s fees for the 

Online Reporting Services: 

 

i) Program Setup Fee   up to $150.00 

 ii) Monthly Usage Fee:  up to $30.00/month 

 iii) Transaction Fee up to $0.08/transaction* 

  *This fee is in addition to all other applicable fees and charges for a transaction. 

 

9. Pay at The Table.  Pay at the Table service enables mobility and line busting 

advantages to EMV transactions and tableside payments. This service uses functionally 

enabled Wi-Fi or BlueTooth PIN Pads and an updated queuing technology between the 

device (s) and your point of sale system. This queuing feature allows you to use one 

device to many POS workstations or multiple devices to a single POS workstation.  

 

10. eWIC. eWIC service is an electronic benefits program under the USDA's Food and 

Nutrition Service specially designed as a supplemental nutrition program for women, 

infants and children (WIC). The federal WIC program combines State approved food 

benefits used by eligible consumers in participating States and Tribal Member agencies.  

A State issued eWIC EBT card replace the historically used vouchers/checks. In order for 

you to process WIC, Processor's eWIC program enables your POS developer to certify 

your POS solution to Processor and your State specifications. eWIC services are subject 

to applicable federal and state rules, regulations and laws.  Merchant agrees to to pay the  

monthly fee listed in the Application which, if not listed is $5.00, per MID 

 

11. Online Reporting Services and Fees. Upon Merchant's written request and 

acceptance of the same by Processor, Processor will allow access to Processor's 

proprietary and confidential Direct, Direct Express, or iQ service (collectively “Online 

Reporting Services Services”) whereby Processor makes available Processor's data base 

of Merchant's activity.  Processor's Online Reporting Services are subject to change 

without notice and will be provided in accordance with Processor's standards.  Merchant 

may request establishment on Processor's system of one or more user IDs ("User ID") to 

access the Online Reporting Services.  In the event Merchant utilizes Processor’s iQ 

online reporting tool, Merchant will have User ID administration capabilities which may be 

subject to software licensing terms as applicable.  User ID Setup and Standard 

Maintenance will be performed in accordance with Processor's general timeframes, 

standards, and scheduling.  Although not obligated to, Processor reserves the right at its 

option and without notice to suspend the password on a User ID or inactivate and/or 

delete any User ID if it has not successfully logged on to the Online Reporting Services in 

a sixty day (or other interval determined by Processor) period, it has shown suspicious 

activity or Processor determines that there is or may be a violation of Processor's then 

current security procedures or standards involving the Online Reporting Services or 

Merchant's access to the same.  However, Merchant shall provide Processor with prompt 

written notice of all User IDs which are no longer active, should be deleted and/or should 

otherwise be changed (e.g., password change, etc.).  Processor reserves the right (but 

shall not have any obligation) to request that Merchant designate in writing those 

employees or agents of Merchant which may authorize establishment of Merchant IDs on 

Processor's system.  However, Merchant shall be solely responsible for any unauthorized 

access to the Online Reporting Services and Merchant's data therein including but not 

limited to unauthorized Merchant employee or agent access, action taken on behalf of 

Merchant or at the request of any of Merchant's employees or agents (even if not 

authorized) and/or failure to notify Processor in writing and independently verify 

suspension of a password on a User ID or inactivation and/or deletion of a User ID. 

Merchant acknowledges that Processor’s standard policy and practice is to truncate all 

primary account numbers (“PAN”) appearing on the Online Reporting Services.  However, 

Merchant has requested that certain of its User IDs will be established with the ability to 

view the entire PAN.  Merchant acknowledges that there is risk involved in accessing a full 

PAN, and Merchant hereby assumes all such risk, whether or not foreseeable.  Merchant 

shall not sell, purchase, provide, or exchange any PAN accessed via the Online Reporting 

Services to any third party, and Merchant shall be fully responsible for any unauthorized 

disclosure of any such PAN.  Although not obligated to, Processor reserves the right at its 

option and without notice to suspend the ability to view full PANs on a User ID without 

prior notice to Merchant in Processor’s reasonable discretion.  Merchant shall provide 

Processor with prompt written notice of all User IDs which need access to full PAN data, 

and Merchant will supply Processor with all information reasonably requested by 

Processor in order to properly establish such User IDs. In conformance therewith, 

Merchant shall be solely responsible for ensuring the accuracy of all User ID’s with access 

to full PAN Data, and Merchant shall be solely responsible for any use of a PAN by 

Merchant or its agent, officer, employee, or other user of any of Merchant’s User IDs, 

whether authorized or unauthorized, and Merchant shall indemnify, defend, and hold 

harmless Processor, and its directors, officers, employees, affiliates and agents from and 

against all proceedings, claims, losses, damages, demands, liabilities and expenses 

whatsoever, including all legal and accounting fees and expenses and all collection costs, 

incurred by Processor, its directors, officers, employees, affiliates and agents resulting 

from or arising out of the use of the Online Reporting Services system by Merchant or its 

employees, agents, or officers. In the event Merchant accesses the Online Reporting 

Services through one or more third parties (e.g., through the internet, a third party 

provider, etc.), Merchant acknowledges and agrees that Processor shall have no 

responsibility or liability whatsoever for any actions or inactions of such third parties, 

including but not limited to inability to access the Online Reporting Services, interruption in 

access to the Online Reporting Services, errors or inaccuracies in data received by 

Merchant, etc.  Not limiting the generality of the foregoing, Processor's only obligation will 

be to make the Online Reporting Services available on Processor's system in accordance 

with Processor's standards. Merchant agrees that even if Merchant is billed for the Online 

Reporting Services pursuant to a Merchant Price Schedule, that all of the foregoing terms 

and conditions apply to the Online Reporting Services.  Processor shall assess fees to 

Merchant for either Direct, Direct Express, or iQ, depending on which service has been 

established on Processor’s system with respect to Merchant.  In the event that Merchant 

believes that Processor has established the incorrect Online Reporting Service on its 

system, and/or has billed Merchant for the incorrect Online Reporting Service Merchant 
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shall send Processor written notice of such fact, and Processor will change Merchant’s 

Online Reporting Service definitions and/or billing as may be appropriate.  Merchant shall 

be responsible for any amounts invoiced to Merchant for the applicable Online Reporting 

Service that Merchant is actually provided access.  Merchant agrees to pay Processor the 

following fees for the Online Reporting Services and for any action taken by Processor in 

accordance with the foregoing or at the request of Merchant:  

 

 a)  Direct / iQ  

  (i)  Enterprise Subscription License Fee $50.00 / month / User ID used * 

 

* Provides enhanced hierarchy access, User administrator rights, reports, 

merchant summary, transaction research, alerts, disputes, and large data set 

access.  Each User ID that is used in a given month, as determined by 

Processor's records of User IDs which have logged onto Direct / iQ, during the 

month, will result in a separate subscription license fee charge.  Available to 

large, enterprise level merchants. 

 

  (ii)  Standard Access  No Charge or as otherwise quoted * 

* Provides access to reports, merchant summary, transaction research and 

basic alerts and disputes.  Available to small, mid-market level merchants 

 

(iii) Data Edge:  

Data Edge for Merchants is an online business intelligence tool available through 

iQ that is designed to provide access to payment data, with query, dashboard, 

scheduling, and extract functionality.  

 

1. Designer                                                   $150.00 /month / active User ID 

2. Guided                                                        $50.00 /month / active User ID 

3. Each Additional Data Component             $25.00 / month / active User ID 

 

 

 

 

 
 

 

 

 
 



   

Commissioners Court - Regular Session   20.           
Meeting Date: 07/30/2019  

Georgetown Annex P325 - Change Order 26
Submitted For: Dale Butler  Submitted By: Gina Wrehsnig, Building Maintenance
Department: Building Maintenance
Agenda Category: Consent

Information
Agenda Item
Discuss, consider and take appropriate action on the Williamson County Georgetown Annex Project, P325, Change
Order # 26 from Chasco Constructors in the amount of -$3,501.67 to approve the receipt of a credit from the
balance of a change in the evidence locker vendor which resulted in a lower overall cost and the balance remaining
after the funding of an AV change order. This change order is being funded by buyout savings and credited to
Project # 325.

Background
The final change order for this project was previously approved by Commissioners Court. This subsequent change
order is for the Constables evidence lockers which were backordered and then eventually the vendor changed due
to an unreasonable order time and resulted in a lower cost. This change order also funds the payment to the AV
contractor for Owner requested AV adjustments during and immediately after the occupation of the building.

Fiscal Impact

From/To Acct No. Description Amount

Attachments
GTA Change Order 26

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 07/25/2019 11:59 AM
Form Started By: Gina Wrehsnig Started On: 07/25/2019 10:40 AM
Final Approval Date: 07/25/2019 





















   

Commissioners Court - Regular Session   21.           
Meeting Date: 07/30/2019  

Hairy Man Rd
Submitted For: Charlie Crossfield  Submitted By: Charlie Crossfield, Road Bond
Department: Road Bond
Agenda Category: Consent

Information
Agenda Item
Discuss, consider and take appropriate action on a Real Estate Contract with Honey Bear Properties, LLC for right
of way needed on the Hairy Man Rd. project (Parcel N20/N21). Funding Source: Road Bonds P284

Background

Fiscal Impact

From/To Acct No. Description Amount

Attachments
Honey Bear contract

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 07/25/2019 11:49 AM
Form Started By: Charlie Crossfield Started On: 07/25/2019 10:16 AM
Final Approval Date: 07/25/2019 





































   

Commissioners Court - Regular Session   22.           
Meeting Date: 07/30/2019  

Walker Texas Surveyors WA6 Sup1 On Call Survey Services
Submitted For: Robert Daigh  Submitted By: Vicky Edwards, Infrastructure
Department: Infrastructure
Agenda Category: Consent

Information
Agenda Item
Discuss, consider and take appropriate action on Supplemental Work Authorization No 1 to Work Authorization No
6 under Williamson County Contract between Walker Texas Surveyors, Inc. and Williamson County dated February
18, 2015 for On Call Survey Services at Various Locations.

Background
This supplemental is to decrease the maximum amount payable from $50,000.00 to $36,440.00.

Fiscal Impact

From/To Acct No. Description Amount

Attachments
Walker Texas Surveyors WA6 Sup1 On Call Survey Services

Form Review
Inbox Reviewed By Date
Hal Hawes Hal Hawes 07/23/2019 09:38 AM
County Judge Exec Asst. Andrea Schiele 07/23/2019 03:42 PM
Form Started By: Vicky Edwards Started On: 07/18/2019 03:49 PM
Final Approval Date: 07/23/2019 







   

Commissioners Court - Regular Session   23.           
Meeting Date: 07/30/2019  

Walker Texas Surveyors WA7 Sup1 On Call Survey Services
Submitted For: Robert Daigh  Submitted By: Vicky Edwards, Infrastructure
Department: Infrastructure
Agenda Category: Consent

Information
Agenda Item
Discuss, consider and take appropriate action on Supplemental Work Authorization No 1 to Work Authorization No
7 under Williamson County Contract between Walker Texas Surveyors, Inc. and Williamson County dated February
18, 2015 for On Call Survey Services at Various Locations.

Background
This supplemental is to extend the expiration date to September 30, 2020 and increase the maximum amount
payable to $91,405.00.

Fiscal Impact

From/To Acct No. Description Amount

Attachments
Walker Texas Surveyors WA7 Sup1 On Call Survey Services

Form Review
Inbox Reviewed By Date
Hal Hawes Hal Hawes 07/23/2019 09:38 AM
County Judge Exec Asst. Andrea Schiele 07/23/2019 03:46 PM
Form Started By: Vicky Edwards Started On: 07/18/2019 04:06 PM
Final Approval Date: 07/23/2019 









   

Commissioners Court - Regular Session   24.           
Meeting Date: 07/30/2019  

Discuss consider and take appropriate action regarding the closing of CR 481 and detouring traffic during cross culvert
replacement
Submitted For: Terron Evertson  Submitted By: Kelly Murphy, Infrastructure
Department: Infrastructure
Agenda Category: Consent

Information
Agenda Item
Discuss, consider and take appropriate action regarding the closing of CR 481 and detouring traffic during cross
culvert replacement.

Background
The proposed roadway closure and detour of CR 481 at Knight Branch, approximately 2,800' south of CR 482, is
necessary in order to replace the existing cross culvert, which has severely deteriorated. Adjacent property owners,
Williamson County Emergency Communications, the US Postal Service and Thrall ISD will be notified. The detour
will be 6.5 miles in length and will take approximately 12 minutes. The closure will start on August 5, 2019 and
continue for approximately 12 working days/16 calendar days.

Fiscal Impact

From/To Acct No. Description Amount

Attachments
Detour Plan- CR 481 at Knight Branch

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 07/25/2019 09:30 AM
Form Started By: Kelly Murphy Started On: 07/25/2019 08:35 AM
Final Approval Date: 07/25/2019 
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Commissioners Court - Regular Session   25.           
Meeting Date: 07/30/2019  

Discuss consider and take appropriate action on a license agreement between Williamson County and Vista Oaks
Municipal Utility District
Submitted For: Terron Evertson  Submitted By: Kelly Murphy, Infrastructure
Department: Infrastructure
Agenda Category: Consent

Information
Agenda Item
Discuss, consider and take appropriate action on a Williamson County License Agreement between Williamson
County and Vista Oaks Municipal Utility District relating to improvements to be placed in Williamson County's
right-of-way, as depicted in Exhibit "A-1" and the "Vista Oaks Beautification Project 2018" landscape design
development documents.

Background
Vista Oaks Municipal Utility District is requesting permission from the County to complete a landscape design
project within the County's right-of-way.

Fiscal Impact

From/To Acct No. Description Amount

Attachments
License Agreement- Vista Oaks MUD
Landscape Design Development Documents

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 07/25/2019 10:06 AM
Form Started By: Kelly Murphy Started On: 07/25/2019 09:27 AM
Final Approval Date: 07/25/2019 























Vista Oaks Municipal Utility District
LANDSCAPE DESIGN DEVELOPMENT DOCUMENTS

OWNER:
Vista Oaks Municipal Utility District

LANDSCAPE ARCHITECT:
Pharis Design, Inc.

2525 South Lamar #4

Austin, Texas 78704

512.853.9682

ENGINEER:
Grey Engineering

8834 N Capital of Texas Hwy #140,

Austin, TX 78759

512.452.0371

VISTA OAKS BEAUTIFICATION
PROJECT 2018
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LANDSCAPE/IRRIGATION NOTES

Automatic irrigation systems shall comply with the following requirements. These requirements shall be noted on the Site Development

Permit and shall be implemented as part of the landscape inspection:

     1.     A new commercial and multi-family irrigation system must be designed and installed so that:

          (a)     there is not direct overspray onto non-irrigated areas;

          (b)     the system does not include spray irrigation on areas less than six (6) feet wide (such as  medians, buffer strips,

and parking lot islands)

          (c)     above-ground irrigation emission devices are set back at least six (6) inches from impervious surfaces;

          (d)     the irrigation system has a master valve;

          (e)     circuit remote control valves have adjustable flow controls;

          (f)     serviceable in-head check valves are adjacent to paved areas where elevation differences may cause low head

drainage;

          (g)     the irrigation system has a City- approved weather based controller;

          (h)     an automatic rain shut-off device shuts off the irrigation system automatically after not more than a one-half inch

(1/2") rainfall;

          (i)     zone valves and circuits are separated based on plant water requirements;

          (j)     an irrigation emission device (such as spray, rotor, or drip emitter) does not exceed the manufacturer's

recommended operating pressure; and

          (k)     no component of the irrigation system deviates from the manufacturer's recommended use of the product.

     2.     The maximum spacing between spray or rotary sprinkler heads must not exceed the radius of throw of the head unless

manufacturer of the sprinkler head specifically recommends a greater spacing.  The radius of throw is determined by reference to the

manufacturer's specifications for a specific nozzle at a specific operating pressure.

     3.     The irrigation installer shall develop and provide an as-built design plan and water budget to the City at the time the

final plumbing inspection is performed.  The water budget shall include:

          (a)     a chart containing zone numbers, precipitation rate, and gallons per minute; and

          (b)     the location of the emergency irrigation system shut-off valve. A laminated copy of the water budget shall be

permanently installed inside the irrigation controller door.

     4.     The irrigation installer shall provide a report to the Owner on a form provided by the Austin Water Utility Department

certifying compliance with Subsection 1 when the final plumbing inspection is performed by the City.

     5. All landscape areas will be irrigated with an automatic irrigation system.  No machine trenching of irrigation lines shall be

allowed within the dripline of an existing tree.

     6. Native seeded areas are to be watered with above ground temporary irrigation. Temporary irrigation may be hooked to water

truck or fire hydrant.  Owner to decide method prior to construction.

     7. Contractor to label all valves and decoders. Label numbers to be included in asbuilt.

     8. Contractor responsible for boring under sidewalks.

TREE PLANTING NOTES

1.  Remove nursery applied tree wrap, tape or string from tree trunk and crown.  Remove any tags or labels.

2.  Prune suckers off.

3. Set rootball level to grade or slightly above grade (12") if in clay soil.

4.  Mulch 3"-4" deep leaving 3" circle of bare soil around trunk of tree.

5.  Fold down or pull back string, burlap or plastic exposing rootball.  Remove all non-degradable materials.  Do not remove, soil

from rootball.

6.  Break up sides of planting hole.

7.  Center rootball in planting hole.  Leave bottom of planting hole firm.  Do not amend soil unless planting in poor or severly

disturbed soil or building rubble.  Use water to settle soil and remove air pockets and firmly set tree.

8.  Do not stake unless in heavy clay soil, windy conditions, 3" or greater diameter tree trunk or large crown.  If staking is needed

due to these conditions:

-Stake with 2 x 2 hardwood stakes or approved equal driven 6"-8" outside of rootball.

-Loosely stake tree truck to allow for trunk flexing.

-Stake trees just below first branch with 2"-3" wide belt-like, nylon or plastic straps (2  per tree on opposite sides of tree, connect

from tree to stake horizontally.  Do not use rope or wire through a hose.)

-Remove all staking materials after one year.

9. Location of trees should comply with COA transportation set back, sight lines, etc.

SOIL CONDITIONING AND MULCHING

1.  A minimum of 3 inches of organic mulch shall be added in non-turf areas to the soil surface after

planting.

2.  Non-porous material such as sheet plastic shall not be placed under the mulch.

3.  A minimum of 6" permeable soil, native or imported, shall be required for turf and landscaped areas.

The organic matter content of such soils shall be not less than 5% by dry weight.

4.  Tree planting areas to be provided with a minimum of 12 inches of friable native loam soil (max. 40%

clay, minimum 5% organic matter).  Planting in relatively undisturbed existing native soils is encouraged.

Soil to a minimum depth of 12 inches is required within the entire landscape median or peninsula.  All

other planting areas must have a minimum soil depth of 12 inches within a radius of six feet from the tree

trunk.  Trees are not to be planted in caliche, solid rock, or, in soils whose texture has been compacted by

construction equipment.  Areas of compaction which have been subsequently amended with 12 inches of

friable native soil are suitable for planting.

5.  Contractor to pocket amend planting areas with Geo Growers Thunder Dirt or equivalent. Amend area

equal to two times the width of planting container. See planting detail below.

SPECIAL CONSTRUCTION TECHNIQUES

1. Prior to excavation within tree driplines, or the removal of trees adjacent to other trees that are to remain, make a clean cut

between the disturbed and undisturbed root zones with a rock saw or similar equipment to minimize root damage.

2. In critical root zone areas that cannot be protected during construction with fencing, and where heavy vehicular traffic is

anticipated, cover those areas with four (4) inches of organic mulch to be produced on site, to minimize soil compaction.

3. Perform all grading within critical root zone areas with small equipment to minimize root damage.

4. Water all trees most heavily impacted by construction activities deeply as necessary during periods of hot, dry weather.  Spray

tree crowns with water periodically to reduce dust accumulation on the leaves.

5. When installing concrete adjacent to the root zone of a tree, use a plastic vapor barrier behind the concrete to prohibit leaching

of lime into the soil.

6. Contractor is responsible for field verifying that all elements are installed in compliance with 2012 TAS regulation.

7. Contractor is responsible for tagging and sourcing all plant material.  Plant material substitutions must be submitted to landscape

architect for approval prior to purchasing.

8. Contractor must turn in pictures of all trees and large shrubs for landscape architect and owner's approval prior to purchasing.

9. Contractor is responsible for ensuring the quality and health of all plant material.

10. Landscape Architect to approve plant layout prior to planting.  Contact landscape architect at least 48 hours in advance to

schedule plant staking/layout approval.

11.  All disturbed areas shall be revegetated with a native grass mix.

12. Contractor to stake all trees and bed-lines prior to construction for approval by Landscape Architect and owner.

13. Contractor is responsible for ensuring the quality and health of all plant material.

14.  Existing trees shall be mulched at a depth of three inches and a minimum radius of 10 feet from tree base.

15. Prune all existing trees to eliminate dead or broken limbs that might be hazardous to pedestrians.

16. Contractor to repair damage to all native seed areas. Seed to be Native Seed Trail Mix or equivalent.

REMEDIAL TREE CARE NOTES - AERATION AND SUPPLEMENTAL NUTRIENT REQUIREMENTS FOR
TREES WITHIN CONSTRUCTION AREAS

1.  Trees will be fertilized prior to any construction activity.  Materials and methods are to be approved by

the City Arborist (974-1876) prior to application.

2.  The general contractor shall select a fertilization contractors and insure coordination with the City Arborist.

Within 7 days after fertilization is performed, the contractor shall provide documentation of the work performed

to the City Arborist, Watershed Protection, P.O. Box 1088, Austin, Texas, 78767.

3.  All Class 1 trees within (or adjacent to) the limits of construction which are indicated to be preserved (on

the plans) will be fertilized prior to the beginning of construction activities and again after the completion of

all construction.  Areas to be fertilized include the entire critical root zone of a tree as depicted on the City

approved plans.  Trees are to be fertilized via soil injection method (minimum 100 psi), using Doggett X-L

injecto 32-7-7 or equivalent at recommended rates.  Construction that will be completed in less than 90 days

should use material at ½ recommended rates.  Alternative organic fertilizer materials are acceptable when

approved by the City Arborist.

GENERAL NOTES

1. Landscape Architect is not responsible for accuracy of existing site conditions, including location of all

utilities.

2. Contractor must coordinate with Owner for final stake and layout of all hardscape elements prior to

construction.

3. Contractor shall be responsible for all coordination with his subcontractors to accomplish his scope of

work.  Contractor shall coordinate construction with other trades working on the site simultaneously.

4. Contractor shall notify Owner 48 hours prior to commencement of work to coordinate project inspection

schedule.

5. Any required changes to the drawings resulting from the acceptance of contractor's alternatives and/or

substitutions and the responsibility of the contractor and shall be submitted to the Owner for approval.

6. Contractor shall comply with all applicable ordinances and local codes.  Any conflicting information shall be

brought up to the attention of the Owner.  Required permits shall be obtained by the Contractor.

7. Contractor shall provide unit prices based on quantities on documents.  Field conditions may revise actual

location, increasing or decreasing the extent of the work bid.  Changes to the extent of work resulting in an

increase will be based on unit price and performed subject to approval of the owner in the form of a change

order.

8. Contractor shall provide all labor, materials and supervision necessary to accomplish the work as shown and

noted on the drawings unless otherwise specified.

9. Contractor to include a minimum 1 year warranty on material and craftsmanship after final acceptance.

Includes planting, irrigation, walls, etc.

10. All existing trees are to remain, unless otherwise noted by landscape architect.

11. Contractor to field verify topo and existing site conditions prior to install

12.  Tree protection fencing must be in place prior to the clearing of the site or any construction and must

remain until construction is complete.  Refer to civil sheets for tree protection fencing locations.

13.  The Contractor must continuously maintain the required landscaping in accordance with LDC Section

25-2-984.

14. Contractor responsible for maintenance of site during construction. Contractor to provide 90-day

maintenance period after completion of construction.

15.  All landscaped areas are to be protected by six-inch wheel curbs, wheelstops or other approved barriers

as per ECM 2.4.7

16. Prior to start of construction contractor to provide material submittal package for Owner and Landscape

Architect review. Submittal package to include soil, mulch, and rock  samples and testing results; plant photos;

irrigation product specification information; and any other product information within contractor's scope of

work.

17. Contractor to provide closeout package after final completion of project.  Package to include shipping

tickets, irrigation manuals, irrigation as-builts, warranty letter, and other manual/information of products within

contractor's scope of work.

18. Contractor responsible for knowledge of existing site conditions, use of rock saw, jack hammers, etc to be

included in pricing.  Please refer to geotechnical report.

GENERAL SITEWORK NOTES

1. Contractor shall be familiar with existing site conditions and underground utilities, pipes and structures.

Contractor shall take sole responsibility of any cost incurred due to bodily injury and/ or damage of owner's

property or said utilities.  Contractor is responsible for contacting utility companies before excavation.

2. Any conflicting information shall be brought to the attention of the Owner, landscape architect and owner

shall assume the contractor has incorporated the costliest item.

3.Do not willfully proceed with construction as designed when unknown obstructions and/ or grade differences

exist that may have not been known during design.  Such conditions shall be immediately brought to the

attention of the Owner.  The contractor shall assume full responsibility for all nescessary revisions due to

failure to give such notifications.

4. Contractor is responsible for locating and protecting existing irrigation and landscape on site from any

damage.  Contractor shall notify Owner if any conflicts immediately.

5. The contractor shall be responsible for field verification of existing conditions, and shall perform field

measurements prior to fabrication and/ or purchase of any material and shall contact Owner should existing

conditions be different from the design drawings for this project.  Conflicts arising due to lack of coordination

shall be the responsibility and the expense of the contractor.

6. The contractor shall coordinate storing of materials, parking of vehicles and restrictions of work with the

owner.  Under no circumstances shall any contractor store materials or park vehicles under the canopy of an

existing tree.

7. All construction covered by these contract documents shall be in conformance with the latest edition of all

applicable city and OSHA codes and standards including, but not limited to, the Uniform Building Code.,

enacted by The International Conference of Building Officials, most recent editions, and amendments as adopted

by the local government.

8. Contractor is responsible for providing and servicing temporary toilet facilities.

9. Contractor is responsible for removal of trash and repair of hazardous conditions (tool, open holes, etc) on

a daily basis by the end of the work day.  Remove all excessive dirt build up on haul route as required daily

and by noon on Fridays.

10. Coordinate with Owner for permissions should weekend work be necessary.

11. Contractor is responsible for any necessary temporary fencing.

12. Contractor shall coordinate with Owner and verify erosion and sedimentation control  requirements.

Landscape Architect is not responsible for erosion control.

13. Contractor responsible for any necessary repairs to existing conditions that occur during construction.
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STRAP PLACEMENT

NOTES:

1. USE 3 STAKES ON ALL TREES.

2. PRUNE DEAD BRANCHES AS DIRECTED. BY

LANDSCAPE ARCHITECT.

3. DO NOT DAMAGE OR STRESS ROOT BALL.

4. STAKES TO BE USED ONLY ON TREES 3" AND

LARGER.

5. DO NOT DRIVE STAKES THROUGH ROOT BALL.

6. BACKFILL WITH NATIVE SOIL (25% COMPOST, 65%

LOAM, 10% CLAY)

7. REMOVE NATURAL BURLAP AND/OR WIRE FROM

TOP HALF OF ROOT BALL;  IF SYNTHETIC MATERIAL,

REMOVE ENTIRELY.

8. REMOVE ANY STRINGS OR TWINE.

9. DO NOT OVERLY COMPRESS BACKFILLED SOIL.

10. STAKE MULTI STEM TREES ONLY IF WINDY

CONDITIONS REQUIRE.

11. REMOVE THE STAKES AND TIES AFTER ONE

YEAR.

NEVER CUT LEADER THIN UP TO 1/3 OF BRANCHES RETAINING

NATURAL SHAPE OF TREE DO NOT LEAVE STUBS

1/8" GALVANIZED STEEL CABLE WITH GALVINIZED TURNBUCKLE 3

PER TREE @ 120 DEGREES

2 PLY BLACK RUBBER HOSE AT FIRST BRANCH

4" WATER RETENTION BASIN AROUND PLANTING PIT

SET TOP OF ROOT CROWN 1 TO 2" ABOVE FINISH GRADE

3" MULCH LAYER KEPT AWAY FROM TRUNK

REMOVE BURLAP FROM TOP HALF OF ROOTBALL

NATIVE SOIL

CONTAINER GROWN OR B&B TREE

TREE BACKFILL PLANTING SOIL MIX  25% COMPOST, 65%

LOAM, 10% SAND

METAL "T" STAKE 8 FT. MIN. LENGTH 18" BELOW BOTTOM OF

TREE PIT IN UNDISTURBED SUBGRADE

EXCAVATE HOLE 12" LARGER  THAN ROOT BALL ON ALL SIDES6"

12"

TREE PLANTING AND STAKING
1/2" = 1'-0"

1

EQUAL

E

Q

U

A

L

TRIANGULAR

SPACING, SEE PLAN

SHRUB PLANTING IN HARDWOOD MULCH
1/2" = 1'-0"

PLAN

SECTION

3" MULCH LAYER

SCARIFY BOTTOM OF

PLANTING BED BEFORE

PLACING PREPARED MIX

SHOVEL CUT

BED EDGE

PREPARED SOIL MIX (SEE

SPECS); POCKET AMEND

AN AREA TWICE THE

WIDTH OF CONTAINER

P-VI-02
2

L 2.0

N
O
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S

, D
ET

A
IL

S
 A

N
D

 P
LA

N
T 

S
C

H
ED
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DD SET

Contractor is responsible for verifying all planting bed, soil, mulch/gravel, and

tree pit calculations.

LANDSCAPE TAKEOFFS

ITEM
DESCRIPTION QTY

Hardwood Mulch
3" Depth of Whittlesey Hardwood Mulch Contractor responsible for

calculating

Soil Amendment
Pocket amend Whittlesey Lightning Mix; See Detail 1 Contractor responsible for

calculating

Irrigation, Temporary- Add Alternate

1

Temporary irrigation for all planting areas except planted median
1 LS

Gator Bags- Add Alternate 2
1 per tree Contractor responsible for

calculating

LANDSCAPE SUBMITTAL REQUIREMENTS

ITEM PHOTOS/LAYOUT PRODUCT SPECS SHIPPING

TICKETS

AS-BUILT

DRAWINGS

Hardwood Mulch X

Soil Amendment X X

Topsoil X X

Irrigation, Permanent
X

Plant Material X

3 EXISTING TREE TRIMMING GUIDELINES

8'
 C

LE
AR

 Z
ON

E

LIMB UP BOTTOM BRANCHES TO 6' HEIGHT

NTS

TREES BOTANICAL NAME / COMMON NAME CALIPER SIZE QTY

Bauhinia lunarioides / Anacacho Orchid 2" caliper Min. 6` ht, 5

Chitalpa tashkentensis / Chitalpa 2" caliper Min. 6` ht, 3

SHRUBS BOTANICAL NAME / COMMON NAME CONT REMARKS SPACING QTY

Salvia x `Indigo Spire` / Indigo Spires Salvia 1 gal. 48" o.c. 41

Caesalpinia pulcherrima / Pride of Barbados 3 gal. 48" o.c. 62

Jasminum mesnyi / Primrose Jasmine 5 gal. 96" o.c. 13

Hesperaloe parviflora / Red Yucca 1 gal. 36" o.c. 47

Opuntia santa-rita / Santa Rita Pricklypear 1 gal. 48" o.c. 20

Opuntia ellisiana / Spineless Prickly Pear 3 gal. 48" o.c. 66

Dasylirion texanum / Texas Sotol 5 gal. 36" o.c. 18

Agave weberi / Weber`s Agave 5 gal. 60" o.c. 22

ANNUALS/PERENNIALS BOTANICAL NAME / COMMON NAME CONT REMARKS SPACING QTY

Melampodium leucanthum / Blackfoot Daisy 1 gal 36" o.c. 38

Salvia leucantha / Mexican Bush Sage 1 gal. 36" o.c. 44

Lantana x 'New Gold' / New Gold Lantana 1 gal. 48" o.c. 86

GRASSES BOTANICAL NAME / COMMON NAME CONT REMARKS SPACING QTY

Muhlenbergia lindheimeri / Big Muhly 1 gal. 42" o.c. 44

Nassella tenuissima / Mexican Feathergrass 1 gal. 24" o.c. 584

Muhlenbergia capillaris `Pink Flamingos` / Pink Flamingo Muhly Grass 3 gal. 36" o.c. 96

AO

CH

PJ

PLANT SCHEDULE
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Commissioners Court - Regular Session   26.           
Meeting Date: 07/30/2019  

Public Hearing Advertising
Submitted By: Ashlie Koenig, Budget Office
Department: Budget Office
Agenda Category: Regular Agenda Items

Information
Agenda Item
Consider authorizing advertising and setting a date for the public hearing on the 2019-2020 county budget for
Tuesday, August 27th, 2019 at 10:00 AM.

Background

Fiscal Impact

From/To Acct No. Description Amount

Attachments
No file(s) attached.

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 07/25/2019 12:02 PM
Form Started By: Ashlie Koenig Started On: 07/25/2019 11:22 AM
Final Approval Date: 07/25/2019 



   

Commissioners Court - Regular Session   27.           
Meeting Date: 07/30/2019  

Receive updates on the Department of Infrastructure projects and issues
Submitted For: Robert Daigh  Submitted By: Vicky Edwards, Infrastructure
Department: Infrastructure
Agenda Category: Regular Agenda Items

Information
Agenda Item
Receive updates on the Department of Infrastructure projects and issues.

Background

Fiscal Impact

From/To Acct No. Description Amount

Attachments
No file(s) attached.

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 06/21/2019 04:29 PM
Form Started By: Vicky Edwards Started On: 06/21/2019 01:08 PM
Final Approval Date: 06/21/2019 



   

Commissioners Court - Regular Session   28.           
Meeting Date: 07/30/2019  

WCEMS Financial Hardship Policy
Submitted By: Michael Knipstein, EMS
Department: EMS
Agenda Category: Regular Agenda Items

Information
Agenda Item
Discuss, consider and take appropriate action on approving the Williamson County EMS Financial Hardship
Assistance Policy to be effective October 1, 2019.

Background
Williamson County EMS participates in the Texas Ambulance Services Supplemental Payment Program. Starting
October 1, 2019, new rules will take effect that will require participating ambulance providers to have an approved
financial hardship/charity care policy and process to screen accounts based on guidelines from Healthcare
Financial Management Association. The policy that is presented meets these guidelines. Approval of this policy will
allow Williamson County EMS to continue to participate in the Texas Ambulance Services Supplemental Payment
Program. This policy will only be in effect as long as Williamson County EMS participates in the program.

Fiscal Impact

From/To Acct No. Description Amount

Attachments
Policy
Application

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 07/23/2019 01:09 PM
Form Started By: Michael Knipstein Started On: 07/22/2019 06:50 AM
Final Approval Date: 07/23/2019 



Effective 10-01-2019 

 

Williamson County EMS Financial Hardship  
Assistance Policy 

 
Purpose: To objectively evaluate the financial ability of patients to make payments for their ambulance 
services and make appropriate decisions as to when a waiver may be appropriate. 
 
This policy is in effect during the time Williamson County EMS participates in the Texas Ambulance 
Services Supplemental Payment Program.   
 
Background: As discussed in this “Financial Hardship Assistance Policy”, many patients may be unable to 
make payment of the cost sharing amount, or the total amount due for the ambulance service that was 
provided. In the interest of being compassionate for the less fortunate, but also to avoid improper 
discounts and to maximize collection of accounts receivables, ambulance services should employ a 
financial hardship determination policy to make discretionary, case-by-case determinations as to when 
financial hardship is met, and when a discount or waiver should be offered. Most insurers/payors 
require a patient to make partial payment (e.g. the cost-sharing, or co-payment and deductible 
amount). Financial hardship determination is the exception, not the rule. 
 
Policy: Waivers of payments, and other discounts will be made on a discretionary basis, taking such 
considerations as financial hardship and ability to pay into account.  
 
Procedure: 
 

1) Patients will be billed promptly for any balance due. This includes billing for cost-sharing 
amounts for patients with some type of insurance (e.g. Medicare, Commercial) as well 
as billing the patient directly, where the patient has no insurance. Attempts to collect 
payment and deductible amounts (after insurance has paid) from the patient may be 
waived in the following circumstances:  
a. If the patient is a resident of the County (identified by their billing address and 

zip code), contacts billing to negotiate their balance.  The remaining amounts 
beyond cost-sharing (coinsurance and/or deductible) may be adjusted. A 
discounted rate to meet the Basic Life Support rate (BLS) or Advanced Life 
Support rate (ALS) will be offered.  A patient will be responsible for any 
deductible or co-insurance. 

2) Attempts to collect co-payments or deductible amounts or payment in full from the 
patient may be revised in the following circumstance: 
 
a. If the patient contacts Williamson County EMS and indicates they are suffering a 

financial hardship and are unable to make payments, the patient will be offered 
the following options: 

Step 1: Ensure that insurance benefits have been maximized 
 Step 2:  Payment plan  
 Step 3:  Review of County Resident Status – discounted rate 

Step 3: Financial Hardship consideration - guidelines are listed below 
Step 5: Continue dunning process and refer to Williamson County EMS 

exhausted efforts policy 



Effective 10-01-2019 

 
A patient is eligible to be declared a “Financial Hardship” case and may be eligible for 
discounted services if his personal income is at or below the following income levels: 

 
Income Guidelines for Income Guidelines for 

Size of Household 50% Discounted Service 100% Discounted Service  
 1   $18,210  $12,140    
 2    $24,690  $16,460   
 3   $31,170  $20,780 
 4   $37,650  $25,100 
 5   $44,130  $29,420 
 6   $50,610  $33,740 
 7   $57,090  $38,060 
 8   $63,570  $42,380 

 
For families* with more than 8 members, add $4,320 to the 100% discount for each additional family 
member, and add $6,480 to the 50% discount.  The 50% discount is based upon 150% of the 2018 
Poverty Income Guidelines for the 48 contiguous states.  The 100% discount represents the 2018 Poverty 
Income Guidelines for the 48 contiguous states (separate standards apply for Alaska and Hawaii). 
Poverty Guidelines as published in the Federal Register annually. The 2018 figures were published at 83 
FR 2642 (January 18, 2018).  
 
*Families will be defined as: 
Using the Census Bureau definition, a group of two or more people who reside together and who are 
related by birth, marriage, or adoption. According to Internal Revenue Service rules, if the patient 
claims someone as a dependent on their income tax return, they may be considered a dependent for 
purposes of the provision of financial assistance. 
 

3)  If a patient is unable to maintain a minimal repayment plan and claims financial 
hardship, the patient will be requested to provide the following: 
a. Proof of approval for alternate assistance programs or life circumstances listed 

in the included application. 
b. A copy of tax returns (or W-2 forms, at least) for the previous year. Returns or 

W-2 forms for the previous 2 years are preferred. Completed items on the 
enclosed application listing current monthly income and expenses, with 
supporting documents.   

 
4) If financial hardship does not apply, the patient must make routine time payments on 

their account.  If promised payments are not made, the patient will be referred to 
Williamson County EMS per exhausted efforts policy. 

 
5)  Only the Williamson County EMS Billing Account Manager may approve a financial 

hardship case.  Under no circumstances may personnel disclose hardship criteria to the 
patient.  Personnel should gather as much information as possible from the patient and 
present this information to the Billing Manager for approval. The hardship 
determination will be communicated to the patient within thirty days of the receipt of 
the application. A determination letter will be mailed to the patient. If the patient 
exceeds the income criteria, they will be billed in accordance with the direction of their 



Effective 10-01-2019 

insurance company, if any.  A patient’s financial and insurance status is subject to 
change.  If a patient qualified for financial hardship at one time does not mean that the 
patient will qualify for transports in the future.  Past showing of financial hardship shall 
not preclude future attempts to collect on future transports. 

  



Effective 10-01-2019 

 

Williamson County EMS Financial Hardship 
Determination Response Letter 

(To be sent to patient after review of financial information) 
 
The law requires that emergency medical service providers must attempt to collect any unpaid portion 
of the annual Medicare Part B or insurance deductible and the applicable co-insurance amount from the 
beneficiary.  However, two conditions may permit the emergency medical service provider to waive 
collection of these amounts.  One of the conditions is that of financial hardship for the beneficiary to 
meet such payment amounts. 
 
Based upon discussions with you, the emergency medical service provider has determined that, due to 
your current financial situation, you are unable to pay the unpaid portion of your deductible and/or the 
co-insurance amount.  Due to these circumstances, the emergency medical service provider waives your 
obligation for payment of the charges for the following service: 
 
Service:_______________________ Charge:__________ Date:_____________ 
 

Amount waived:______________________ 
 
Service: _______________________ Charge:__________ Date:_____________ 
 
 Amount waived:______________________ 
 
However, if future discussion with you regarding your financial situation indicates that your situation has 
improved enough to enable you to pay, the emergency medical service provider will require payment of 
charges incurred for that date of service. 
 
Statement of Agreement: “I understand that the emergency medical service provider is waiving 
collection of the Medicare deductible/co-insurance or other balances in my case due to financial 
hardship.  I also understand that the emergency medical service provider can and will begin to attempt 
to collect charges should my financial situation improve.” 
 
________________________________       _________ 
Signature of Beneficiary      Date 
 
________________________________       _________ 
Signature of Billing Management Representative   Date 
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Williamson County EMS  

Financial Hardship Application 

 

 

Patient Name: ____________________________   Account #:______________________ 

 

Service Date:_______________     Patient Address:______________________________ 

 

 

 

 

 

Please complete Section 1.  If the answer to any of these questions is yes, please 

check those that apply and stop completing the form.  Please submit proof of this 

status and return with the form to the address provided below.  If none of section 1 

apply, please move on to section 2. 

 

 

 

 

Circumstance  Check those that apply 

 Patient is deceased with no estate   

 Family receives WIC benefits   

 Family is homeless   

 Family members receive subsidized school lunches   

 Family is in a state-funded prescription program   

 Family receives food stamps   

    

    

   

 

 

 



 

Effective 10-01-2019 

 

 

 

Section 2 – Monthly Household Income & Expenses  

  

Household Monthly Income  

SUPPLY COPIES OF SUPPORTING DOCUMENTS  

Wages:  $  Food Stamps:  $  

Tips:  $  Retirement:  $  

Alimony/Child 

Support:  

$  Unemployment:  $  

Social Security:  $  General Relief  $  

Pensions:  $  Strike Benefits  $  

Military Family 

Allotments:  

$  Income from 

Dividends:  

$  

Income from Interest:  $  Income from Rent:  $  

Income Other: (explain)  $      

Total Income:  $  

  

  

Household Monthly Expenses  

SUPPLY COPIES OF SUPPORTING DOCUMENTS  

Description  Monthly Amount  

House Rental / Payment    

Food    

Car Payment    

Car Operating Expenses    

Phone    

Electric    

Gas    

Water    

Sewer    

Other Medical    

Other (Specify)    

Total Expenses    



 

Effective 10-01-2019 

  

 

 

1. Date patient expired _____/_____/_____  

  

2. Is there a surviving spouse? (Y/N) _____.  If yes, name and address of surviving 

spouse:  

  

__________________________________________________________________________

___  

  

__________________________________________________________________________

___  

  

3. Is there an estate?  (Y/N) _____  

  

4. How was this verified? 

________________________________________________________  

  

5. Name of persons making application: 

___________________________________________  

  

6. Relationship to patient: 

________________________________________________________  

 

 

___________________________________________________________________________ 

  

 I swear that the above information is correct and complete.  Further, I will make an 

application for any assistance (Medicaid, Medicare, Insurance, etc.), which may be 

available for payment of my charges.  I will take any action reasonably necessary to 

obtain such assistance and will assign or pay to Williamson County EMS the amount 

recovered for Williamson County EMS charges. 

 

 

 

  

  

 

Applicant Signature                   Date  
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Discuss, consider, and take appropriate action on transitioning the TTOR grant from the City of Round Rock to
Williamson County
Submitted For: Chris Connealy  Submitted By: Kelly Luna, Emergency Services Dept.
Department: Emergency Services Dept.
Agenda Category: Regular Agenda Items

Information
Agenda Item
Discuss, consider and take appropriate action on transitioning the TTOR (Texas Targeted Opioid Response) grant
from the City of Round Rock to Williamson County.

Background
Williamson County has been a subcontractor under this grant. Transitioning the grant from the City of Round Rock
to Williamson County will allow us to be the direct recipient of the grant and work directly with the State. The
Auditor's Office is supportive in this endeavor. This will not increase workload for reporting; reports will be sent
directly to the State instead of routing them through the City of Round Rock.

Fiscal Impact

From/To Acct No. Description Amount

Attachments
No file(s) attached.

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 07/25/2019 11:48 AM
Form Started By: Kelly Luna Started On: 07/25/2019 08:25 AM
Final Approval Date: 07/25/2019 
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Central Texas Treatment Center Lease Agreement
Submitted By: Melissa Ramos, Adult Probation
Department: Adult Probation
Agenda Category: Regular Agenda Items

Information
Agenda Item
Discuss, consider and take appropriate action on a Lease Agreement between Williamson County, as Lessor, and
the Williamson County Community Supervision and Corrections Department, as Lessee, for the premises located at
601 N. Alligator Street, Granger, Texas (the Central Texas Treatment Center Facility).

Background
The county has leased this property to Williamson County Community Supervision and Corrections Department for
the purpose of housing the Central Texas Treatment Center Facility. The term of the lease would be for a period of
three (3) years, commencing on September 1, 2019 and ending on August 31, 2022. The rent to Williamson County
would be $10,000 per month.

Fiscal Impact

From/To Acct No. Description Amount

Attachments
CTTC Informaiton Sheet
CTTC Lease

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 07/25/2019 08:32 AM
Adult Probation (Originator) Melissa Ramos 07/25/2019 09:41 AM
County Judge Exec Asst. Andrea Schiele 07/25/2019 09:51 AM
Adult Probation (Originator) Melissa Ramos 07/25/2019 10:02 AM
County Judge Exec Asst. Andrea Schiele 07/25/2019 11:55 AM
Form Started By: Melissa Ramos Started On: 07/24/2019 06:56 PM
Final Approval Date: 07/25/2019 



 

 

WILLIAMSON COUNTY 

COMMUNITY SUPERVISION and 

CORRECTIONS DEPARTMENT 
(ADULT PROBATION) 

301 S.E. Inner Loop Road 

P.O. Box 251 

Georgetown, TX 78627-0251 

Phone: (512) 943-3500 

Fax: (512) 943-3510 

www.adultprobation.net 

 

 

 

 
STEVE MORRISON 

CSCD DIRECTOR 

_____________________________________________________________________________________________________________________________ 

 

To:  Williamson County Commissioners Court 

 

From:  Steve Morrison, Williamson County CSCD Director 

  

Re:         CTTC Lease Renewal  

 

Date:      July 24, 2019 

 

 

 

The Central Texas Treatment Center (CTTC) is a 100 bed Community Corrections Facility located in Granger, Texas. Central 

Texas Treatment Center is a long-term residential Substance Abuse treatment facility which is grant funded by the Texas 

Department of Criminal Justice. The Williamson County CSCD has received TDCJ grant funding to operate the facility since 

1990.  In 2002 Williamson County purchased a vacant nursing home in Granger Texas and has leased the building to the 

CSCD since that time.  The current lease agreement is set to expire at the end of August 2019 and the lease renewal is for three 

years at a rate of $10,000 per month. 

 

Central Texas Treatment Center has maintained a great reputation as one of the most effective Substance Abuse Treatment 

Facilities in the State. In fy2018 there were 250 felony substance abuse offenders served in the Central Texas Treatment Center 

with an 86.33% successful completion rate.  In the most recent TDCJ-CJAD outcome study that tracked offenders two years 

post release from Substance Abuse Treatment Centers-CCFs, Central Texas Treatment Center participants had the lowest 

reincarceration rate in State. This is truly a life changing, and lifesaving program, located here in Williamson County.  
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CSCD DWI-Drug Court Couselor MOU for FY2020
Submitted By: Melissa Ramos, Adult Probation
Department: Adult Probation
Agenda Category: Regular Agenda Items

Information
Agenda Item
Discuss, consider and take appropriate action on approving the FY2020 CSCD (Adult Probation) DWI-Drug Court
Counselor Memorandum of Understanding.

Background
The DWI-Drug Court Counselor Memorandum of Understanding is an agreement CSCD (Adult Probation) has with
Williamson County to help fund a portion of the court counselor position in which individual counseling sessions are
provided to each Drug Court participant throughout their 12-month program.

Fiscal Impact

From/To Acct No. Description Amount

Attachments
DWI-Drug Court MOU

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 07/25/2019 08:36 AM
Adult Probation (Originator) Melissa Ramos 07/25/2019 09:41 AM
County Judge Exec Asst. Andrea Schiele 07/25/2019 09:52 AM
Adult Probation (Originator) Melissa Ramos 07/25/2019 10:02 AM
County Judge Exec Asst. Andrea Schiele 07/25/2019 11:56 AM
Form Started By: Melissa Ramos Started On: 07/24/2019 07:05 PM
Final Approval Date: 07/25/2019 
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CSCD Comminty Service Restitution Director MOU for FY2020
Submitted By: Melissa Ramos, Adult Probation
Department: Adult Probation
Agenda Category: Regular Agenda Items

Information
Agenda Item
Discuss, consider and take appropriate action on approving the FY2020 CSCD (Adult Probation) Community
Service Restitution Director Memorandum of Understanding.

Background
The Community Service Restitution (CSR) Memorandum of Understanding is a agreement with the
Williamson County CSCD (Adult Probation) to help fund the CSR Director position. The CSR Director
oversees projects throughout the county by utilizing court ordered community service participants.

Fiscal Impact

From/To Acct No. Description Amount

Attachments
CSR MOU signed by CSCD

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 07/25/2019 08:38 AM
Adult Probation (Originator) Melissa Ramos 07/25/2019 09:41 AM
County Judge Exec Asst. Andrea Schiele 07/25/2019 09:48 AM
Form Started By: Melissa Ramos Started On: 07/24/2019 07:14 PM
Final Approval Date: 07/25/2019 
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Pavilion Court Peer Proposal
Submitted For: Terry Cook  Submitted By: Garry Brown, Commissioner Pct. #1
Department: Commissioner Pct. #1
Agenda Category: Regular Agenda Items

Information
Agenda Item
Hear and discuss presentation by The Pavilion Clubhouse of Round Rock, Inc., a non-profit corporation, regarding a
proposal to provide a Pavilion Court Team Peers Program and Jail Program for individuals in Williamson County
who are dealing with mental illness and substance abuse problems and a funding request for FY20 for such
programs.

Background

Fiscal Impact

From/To Acct No. Description Amount

Attachments
Pavilion Proposal

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 07/24/2019 11:26 AM
Form Started By: Garry Brown Started On: 07/24/2019 10:31 AM
Final Approval Date: 07/24/2019 



 

Pavilion Proposal to Williamson County 

 

Pavilion Peer Presence in the Courtroom 

Pavilion is a community- based program that is part of an international model 

of mental health services dedicated to the recognition of individual life goals 

and long- term recovery. Pavilion does not act in the role of a social worker or 

probation officer, but rather facilitates participation in a long- term recovery 

community.  

Pavilion supports persons in the realization of their individual life goals and 

positive behavior.  Through community-based services, Pavilion participants 

will engage in recovery and its companion goal of positively impacting public 

safety.  

Pavilion places a team of specially trained peers in the courtroom. When there 

is evidence of a mental health or substance abuse of the person appearing 

before the court, Pavilion will meet with that person immediately or during 

docket call upon request by the Judge. 

 Trained Pavilion peer members will be present in the courtroom to provide a 

personal connection to those who are appearing before the court and who live 

with mental illness and/or substance abuse. This personal connection will engage 

the person appearing before the court in Pavilion’s recovery community. This 

engagement will improve their chances for long term recovery (employment, 

educational goals, etc.) and, by extension, improve their ability to avoid re-

incarceration. 

Our team gets to know that person, explains what Pavilion is about and what we 

do, and gives the person a chance to explore further whether Pavilion can be of 



assistance. If there is interest in Pavilion, our team follows up with that person in 

order to engage them in Pavilion. 

Dockets 

 We are presently working in the following courtrooms and dockets: 

• CPS docket (Judge Lambeth) 

• Mental Health docket (Judge King) 

• Veterans court (Judge Barker) 

• Emerging Adults docket (Judge Mathews) 

 

Pavilion Court Team Peers 

Abilities 

Specially trained Court Teem Peers will: 

• Engage in hope-based relationships with individuals who model the 
development of positive and supportive relationships in the community 

• Explore the recovering person’s abilities, strengths and assets and support 
them in recognizing how to use them 

• Identify barriers to full participation and focus on strategies to overcome 
barriers 

• Assist individuals in learning to recognize triggers and signs of relapse and 
support the use of the individual’s coping strategies to avoid relapse or re-
incarceration. 

• Pavilion creates a culture of peer support, recovery and accountability.  
• Works collaboratively and successfully with court staff within the court 

through positive, strong relationships. 
• Actively participate in team meetings and in a court setting to promote 

recovery via input from a peer perspective. 
• Identify support programs and life-enrichment activities at Pavilion and in 

the community to build a natural support network . 
• Provide support navigating community resources and clinic services to 

better meet Court requirements. 

 



Team Court Peer Qualifications: 

• Possess a personal understanding of the criminal justice system 
• Are comfortable working with individuals actively experiencing what may be 

perceived as “symptoms” of mental health distress and have the ability to 
see “crisis” as an opportunity. 

• Are able to develop trusting relationships with both peers and court staff. 
• Have an understanding of the unique needs and struggles of individuals 

experiencing mental health distress while navigating the criminal justice 
system. 

• Work independently and as a member of a multi-disciplinary team. 
• Possess good written and verbal communication skills. 
• Dress appropriately at court. 
•  Are guided and follow SAMSHA Peer Core Competencies. 
• Are Pavilion members. 

While each diversion Court has its unique populations, participants all struggle 

with achieving recovery and resolution of personal issues that have impeded re-

integration into their families and community.  

Pavilion will provide access to community resources e.g. employment, housing 

from third party sources and will support treatment adherence to promote long 

term recovery.  

Where possible, Pavilion will also engage other family members in the recovery 

process. 

Jail Program 

Our proposal for working with those currently incarcerated is very similar to our 

court proposal. If given the opportunity for our peer members to present Pavilion 

to those living with mental illness/substance abuse and currently incarcerated in 

Williamson County, we hope to continue our success in reducing recidivism in 

Williamson County. The program will work as follows –  

• Person living with mental illness and substance abuse are identified in the 

Williamson County jail. 

• Close to the time of release, the jail grants access for our trained peer 

members to meet with inmates facing release (either in groups or as 



individuals) in order to discuss what Pavilion can do when they are 

released. 

• Our trained peer members follow up with the released inmate in order to 

engage them in the work of Pavilion. 

This warm handoff between the person incarcerated and the trained peer 

member is essential to our success. 

Performance Measurement 

Our performance measurement used by Pavilion is often a comparison between 

the time engaged with Pavilion to the time before Pavilion engagement. 

Depending on the person, it might be a comparison of hospitalization, 

incarceration, rehab time, isolation, and so on. We will continue to employ this 

measurement during the court and jail program. 

Our Budget For this Program 

Peer Counselors @ 32 hours per week ($15 per hour) -   $23,040.00 

Mileage @ 300 miles per month (0.52 per mile) -    $1872.00 

Office Supplies -         $3000.00 

Printing -          $2400.00 

Insurance -          $1781.00 

Audit costs  -        $3000.00 

Indirect costs -        $4,907.00 

Total -          $40,000.00 

 

We are asking for $40,000 from Williamson County for this program. The cost of 

our program administrator will be coming from another source as well as some of 

other expenses. We feel (and the research backs it up) that this investment in 

Pavilion will generate a savings far beyond the cost for Williamson County. 

If you have any questions, please contact Gordon Butler at 512-417-2767 or 

gordon.butler@pavilionrr.org. 
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Executive Session
Submitted For: Charlie Crossfield  Submitted By: Charlie Crossfield, Road Bond
Department: Road Bond
Agenda Category: Executive Session

Information
Agenda Item
Discuss real estate matters (EXECUTIVE SESSION as per VTCA Govt. Code sec. 551.072 Deliberation Regarding
Real Estate Property if deliberation in an open meeting would have a detrimental effect on the position of the
governmental body in negotiations with third person.)
A. Real Estate Owned by Third Parties
Preliminary discussions relating to proposed or potential purchase or lease of property owned by third parties
a) Discuss the acquisition of real property for SW 183 and SH 29 Loop. 
b) Discuss the acquisition of real property for CR 176 at RM 2243
c) Discuss the acquisition of real property: CR 101
d) Discuss the acquisition of real property: CR 200
e) Discuss the acquisition of real property for County Facilities.
f) Discuss the acquisition of real property for Seward Junction SE and SW Loop. 
g) Discuss the acquisition of real property for SH 29 @ DB Wood.
h) Discuss the acquisition of real property for Hairy Man Rd. 
i) Discuss the acquisition of real property for N. Mays.
j) Discuss Somerset Road Districts No. 3 & 4 reimbursements for acquisition & construction of Reagan Blvd.
k) Discuss the acquisition of real property for CR 111.
l) Discuss the acquisition of real property for Corridor H
m) Discuss the acquisition of drainage easements on the Forest North Drainage Project. 
n) Discuss the acquisition of real property for the expansion of Ronald Reagan at IH 35.
o) Discuss the acquisition of right-of-way for Corridor C.
p) Discuss the acquisition of right-of-way for Corridor F.
q) Discuss the acquisition of right-of-way for Corridor D.
r) Discuss the acquisition of right-of-way for Southeast Corridor.
s) Discuss the acquisition of right-of-way for Reagan extension.
t) Discuss the acquisition of property near the County landfill. 
u) Discuss the acquisition of real property for the Brushy Creek Trail Project. 
B. Property or Real Estate owned by Williamson County
Preliminary discussions relating to proposed or potential sale or lease of property owned by the County
a) Discuss County owned real estate containing underground water rights and interests.
b) Discuss possible sale of +/- 10 acres located on Chandler Road near the County Sheriff's Office Training Facility
c) Potential governmental uses for 8th Street downtown parking lot 
d) Discuss possible uses of property owned by Williamson County on Main St. between 3rd and 4th Streets.
(formerly occupied by WCCHD)
e) Discuss property usage at Longhorn Junction
f) Discuss sale of excess 183A right of way to abutting property owner. 
g) Discuss the sale of excess ROW at San Gabriel Parkway and Mel Mathis Ave. 
h) Discuss Blue Springs Boulevard
C. Consider intervention in lawsuit regarding de-listing of Bone Cave harvestman. 
D. Discuss the possible placement of agricultural-related monuments at the Williamson County Exposition Center
with the participation of third parties.
E. Discuss the Williamson County Reimbursement Agreement for Construction of San Gabriel Blvd. and New Hope
Road with the City of Leander and TIRZ #1

Background



Fiscal Impact

From/To Acct No. Description Amount

Attachments
No file(s) attached.

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 07/25/2019 11:49 AM
Form Started By: Charlie Crossfield Started On: 07/25/2019 10:22 AM
Final Approval Date: 07/25/2019 
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Economic Development
Submitted For: Charlie Crossfield  Submitted By: Charlie Crossfield, Road Bond
Department: Road Bond
Agenda Category: Executive Session

Information
Agenda Item
Discussion regarding economic development negotiations pursuant to Texas Government Code, Section 551.087:
a) Business prospect(s) that may locate or expand within Williamson County.
b) Wolf Lakes
c) Flint Hill Resources-Taylor Fuel Storage Terminal on CR 366
d) Project Deliver
e) Project Advantage
f) Project Cedar
g) Project Expansion
h) Project Arcus

Background

Fiscal Impact

From/To Acct No. Description Amount

Attachments
No file(s) attached.

Form Review
Inbox Reviewed By Date
County Judge Exec Asst. Andrea Schiele 07/25/2019 11:49 AM
Form Started By: Charlie Crossfield Started On: 07/25/2019 10:23 AM
Final Approval Date: 07/25/2019 
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