
DELUXE PROPERTY COVERAGE FORM 

Various provisions in this policy restrict coverage. Read the entire policy carefully to determine rights, duties and 
what is and is not covered. 

Throughout this policy the words "you" and "your" refer to the Named Insured shown in the Declarations. The 
words "we", "us" and "our" refer to the Company providing this insurance. 

Other words and phrases that appear in quotation marks have special meaning. REFER TO SECTION J. – DEFI-
NITIONS. 

A. COVERAGE 

We will pay for direct physical loss of or damage 
to Covered Property caused by or resulting from a 
Covered Cause of Loss. 

1. Covered Property  

 Covered Property, as used in this Coverage 
Part, means each of the following types of 
property described in this Section A.1., and 
limited in Section A.2., Property and Costs 
Not Covered, if a Limit of Insurance is shown 
in the Declarations for that type of property. 

a. Building(s), meaning the designated 
building or structure at the premises de-
scribed in the Declarations, including:  

(1) Completed additions; 

(2) Fixtures, including outdoor fixtures; 

(3) Foundations; 

(4) Glass that is a part of the building or 
structure; 

(5) Machinery and equipment perma-
nently attached to the building or 
structure; 

(6) Personal property owned by you that 
is used to maintain or service the 
building or structure or its premises, 
including: 

(a) Fire extinguishing equipment; 

(b) Outdoor furniture; 

(c) Floor coverings; 

(d) Lobby and hallway furnishings 
owned by you; 

(e) Appliances used for refrigerating, 
ventilating, cooking, dishwashing 
or laundering;  

(f) Lawn maintenance and snow re-
moval equipment;  

(g) Heating, air conditioning and ven-
tilation equipment; and 

(h) Building systems and equipment 
including alarm, communication, 
security and monitoring devices; 
and 

(7) If not covered by other insurance: 

(a) Additions under construction, al-
terations and repairs to the build-
ing or structure; and  

(b) Materials, equipment, supplies 
and temporary structures, on or 
within 1,000 feet of the described 
premises, used for making addi-
tions, alterations or repairs to the 
buildings or structures. 

b. Your Business Personal Property lo-
cated in or on the designated building or 
structure at the premises described in the 
Declarations or in the open (or in a vehi-
cle) within 1,000 feet of the described 
premises, consisting of the following 
unless otherwise specified in the Declara-
tions: 

(1) Furniture and fixtures; 

(2) Machinery and equipment (including 
"electronic data processing equip-
ment"); 

(3) "Stock"; 

(4) All other personal property owned by 
you and used in your business; 

(5) Labor, materials or services furnished 
or arranged by you on personal prop-
erty of others; 

(6) Your use interest as tenant in im-
provements and betterments. Im-
provements and betterments are fix-
tures, alterations, installations or ad-
ditions: 

(a) Made a part of the building or 
structure you occupy or lease but 
do not own; and 
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(b) You acquired or made at your 
expense, but cannot legally re-
move;  

(7) Leased personal property for which 
you have a contractual responsibility 
to insure, unless otherwise insured 
under Personal Property of Others; 
and 

(8) Building glass that is not a tenant im-
provement and betterment but which, 
as a tenant, you are contractually re-
quired to insure under a written lease 
agreement. 

c. Personal Property of Others meaning 
others' personal property in your care, 
custody, or control that is located in or on 
the designated building or structure at the 
premises described in the Declarations or 
in the open (or in a vehicle) within 1,000 
feet of the described premises. 

 However, our payment for loss of or 
damage to Personal Property of Others 
will only be for the account of the owner 
of the property. 

d. Personal Property At Undescribed 
Premises meaning Your Business Per-
sonal Property and Personal Property of 
Others in your care, custody or control 
that: 

(1) Is at "exhibition" premises located 
worldwide including while in transit to 
and from the "exhibition" premises 
provided that no trade sanction, em-
bargo or similar regulation imposed 
by the United States of America pro-
hibits us from covering the loss or 
damage; 

(2) Is at installation premises or tempo-
rary storage premises while awaiting 
installation that you do not own, lease 
or regularly operate. This coverage 
applies only to such property that will 
or has become a permanent part of 
an installation project being per-
formed for others by you or on your 
behalf. This coverage will end when 
any of the following first occurs: 

(a) Your interest in the property 
ceases; 

(b) The installation is accepted by 
the customer; 

(c) The installation is abandoned by 
you; 

(d) The property is more specifically 
insured; or 

(e) This policy is cancelled or ex-
pires, whichever occurs first; or 

(3) Is temporarily at any other premises 
not described in the Declarations, 
which you do not own, lease or regu-
larly operate.  

 Coverage does not include Sales Repre-
sentative Property as defined in Para-
graph A.1.f. below.  

e. Personal Property in Transit as follows:  

(1) This coverage for Personal Property 
in Transit applies to: 

(a) Your Business Personal Prop-
erty; and 

(b) Personal Property of Others; 

 away from the described premises 
while in transit between points within 
the Coverage Territory.  

(2) Unless a mode of transportation or 
type of shipment is specifically ex-
cluded in the Declarations or by en-
dorsement, this coverage applies to 
property in transit being shipped by 
any type of carrier or vehicle.  

(3) This coverage applies from the time 
the property leaves the premises 
where the shipment begins until the 
shipment arrives at its final destina-
tion. If the property is not delivered, 
we cover the return of the property to 
you, including while the property is 
temporarily held by the receiver or 
the carrier while awaiting return 
shipment to you.  

(4) Subject to the Limit of Insurance that 
applies to the Personal Property in 
Transit coverage, we will also pay for: 

(a) Any general average or salvage 
charges you incur as respects 
losses to covered waterborne 
shipments;  

(b) Your interest in covered ship-
ments sold Free On Board if you 
cannot collect payment for the 
loss or damage from the con-
signee; and 
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(c) Loss of or damage to Covered 
Property resulting from the unin-
tentional acceptance of any 
fraudulent Bill of Lading, order or 
shipping receipt by you, your em-
ployees or authorized representa-
tives or by your agent, customer 
or consignee from anyone repre-
senting themselves to be the 
proper person to receive goods 
for shipment or accept goods for 
delivery. 

(5) This coverage does not apply to: 

(a) Accounts receivable; 

(b) "Employee tools"; 

(c) "Fine arts"; 

(d) Sales representative property; 

(e) Personal property in transit to or 
from an "exhibition" site; or 

(f) "Valuable papers and records". 

f. Sales Representative Property meaning 
goods or merchandise which are Your 
Business Personal Property and Personal 
Property of Others in the custody of inde-
pendent contractors whom you authorize 
to sell such goods or merchandise. This 
coverage applies worldwide while the 
property is: 

(1) At any premises away from the de-
scribed premises; or 

(2) In transit;  

 provided that no trade sanction, embargo 
or similar regulation imposed by the 
United States of America prohibits us 
from covering the loss or damage. 

2. Property and Costs Not Covered 

 Unless the following property is added by en-
dorsement to this Coverage Form, Covered 
Property does not include: 

a. Accounts, bills, currency, food stamps or 
other evidences of debt, money, notes, 
checks, drafts or securities except as 
provided in the Accounts Receivable 
Coverage Extension. Lottery tickets held 
for sale are not securities; 

b. Aircraft or watercraft; 

c. Animals;  

d. Automobiles, motorcycles, motor trucks, 
motor homes and similar vehicles held for 
sale, lease, loan or rent; 

e. Bulkheads, pilings, piers, wharves, docks, 
dikes or dams; 

f. Contraband or property in the course of il-
legal transportation or trade;  

g. "Electronic data processing data and me-
dia" that is obsolete or no longer used by 
you; 

h. "Employee tools" except as provided in 
the Employee Tools Coverage Extension; 

i. Export and import shipments while cov-
ered under an ocean marine cargo or 
other insurance policy; 

j. "Fine arts", except as provided in the 
Personal Effects and Fine Arts Coverage 
Extensions; 

k. Harvested grain, hay, straw or other 
crops while outside of buildings, growing 
crops or standing timber; 

l. Human body parts and fluids including 
organs, tissue, blood and cells; 

m. Land, whether in its natural state or oth-
erwise (including land on which the prop-
erty is located), land improvements or the 
cost of restoring or stabilizing land; 

n. Personal property sold by you under an 
installment plan, conditional sale, trust 
agreement or other deferred payment 
plan after delivery to the purchasers ex-
cept as provided in the Deferred Pay-
ments Coverage Extension; 

o. Property of others for which you are re-
sponsible while acting as a common or 
contract carrier, car-loader, freight for-
warder, freight consolidator, freight bro-
ker, shipping association or similar ar-
ranger of transportation, or as a public 
warehouseman; 

p. Property that is covered under another 
coverage form or endorsement of this or 
any other policy in which it is more spe-
cifically described, except for the excess 
of the amount due (whether you can col-
lect on it or not) from that other insurance; 

q. Property while waterborne except while in 
transit by inland water carriers or by 
coastwise vessels operating within "terri-
torial waters"; 
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r. Shipments by a government postal ser-
vice except by registered mail; 

s. The cost of excavations, grading, backfill-
ing or filling. This does not apply to costs 
necessarily incurred to repair or replace 
covered loss or damage to Covered 
Property, but any costs associated with 
land stabilization and land reconstruction 
are excluded; 

t. The cost to research, replace or restore 
the information on "valuable papers and 
records" and "electronic data processing 
data and media", except as provided in 
the Valuable Papers and Records – Cost 
of Research and Electronic Data Proc-
essing Data and Media Coverage Exten-
sions; 

u. The following property while outside of 
buildings: 

(1) Bridges, roadways, walks, patios, or 
other paved surfaces; 

(2) Artificial turf and associated under-
layment; 

(3) Retaining walls that are not part of a 
building; 

(4) Fences;  

(5) Trees, shrubs, plants or lawns (in-
cluding fairways, greens and tees), 
but not including vegetative roofs on 
Covered Buildings nor "stock" of 
trees, shrubs or plants;  

 except as provided in the Outdoor Prop-
erty Coverage Extension. 

v. The following underground property: 

(1) Wires;  

(2) Pipes, flues and drains; 

(3) Tanks (including their contents); 

(4) Tunnels (whether or not connected to 
buildings); 

(5) Mines or mining property;  

w. Vehicles or self-propelled machines that: 

(1) Are licensed for use on public roads; 
or 

(2) Are operated principally away from 
the described premises; 

 But this does not apply to: 

(a) Vehicles, self-propelled machines 
or autos you manufacture, proc-
ess or warehouse; 

(b) Vehicles or self-propelled ma-
chines you hold for sale, lease, 
loan or rent other than those ex-
cluded under A.2.d. above; or 

(c) Trailers and Semi-trailers to the 
extent covered under the Non-
Owned Detached Trailers Cover-
age Extension;  

x. Water, whether in its natural state or oth-
erwise, and whether above or below 
ground or the cost of reclaiming or restor-
ing water. 

 But this does not apply to: 

(1) Water contained in storage tanks 
used in your manufacturing or proc-
essing operations as specifically in-
sured under the Stored Water Addi-
tional Coverage; or 

(2) Bottled water. 

3. Additional Coverages 

 Each of the following Additional Coverages 
applies subject to the Limit(s) of Insurance 
stated in this Coverage Form unless a revised 
Limit of Insurance or Not Covered is indicated 
in the Declarations or the coverage is other-
wise amended by endorsement: 

a. Debris Removal 

(1) We will pay your expense to remove 
debris of Covered Property, and other 
debris that is on the described prem-
ises, when such debris is caused by 
or results from a Covered Cause of 
Loss that occurs during the policy pe-
riod. The expenses will be paid only if 
they are reported to us in writing 
within 180 days of the date of direct 
physical loss or damage. 

 This Additional Coverage does not 
apply to costs to: 

(a) Remove debris of property you 
own that is not insured under this 
policy, or property of others in 
your care, custody or control that 
is not Covered Property; 

(b) Remove debris of property 
owned by or leased to the land-
lord of the building where your 
described premises are located, 
unless you have a contractual re-
sponsibility to insure such prop-
erty and it is insured under this 
policy; 
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(c) Remove debris of any outdoor 
property of a type described in 
the Outdoor Property Coverage 
Extension, whether the property 
is your property or the property of 
others; 

(d) Remove any property that is in-
cluded under Section A.2. Prop-
erty and Costs Not Covered; 

(e) Remove property of others of a 
type that is not Covered Property 
under this Coverage Form; 

(f) Extract "pollutants" from land or 
water; or 

(g) Remove, restore or replace pol-
luted land or water. 

(2) The most we will pay under this Addi-
tional Coverage for your expense to 
remove the debris of Covered Prop-
erty is 25% of: 

(a) The amount we pay for the direct 
physical loss of or damage to 
Covered Property; plus  

(b) The deductible in this Coverage 
Part applicable to that loss or 
damage. 

 Except as provided in Paragraph (3) 
below, this payment for your expense 
to remove the debris of Covered 
Property is included within the appli-
cable Covered Property Limit of In-
surance. 

(3) If: 

(a) Your expense to remove debris 
of Covered Property exceeds the 
above 25% limitation; or  

(b) The sum of the amount we pay 
for loss of or damage to Covered 
Property and the expense for re-
moval of its debris exceeds the 
applicable Limit of Insurance; 

 we will pay an additional amount for 
your expense to remove the debris of 
Covered Property, up to $250,000 in 
any one occurrence. 

(4) The most we will pay in any one oc-
currence under this Additional Cover-
age for your expense to remove the 
debris of any property that is not 
Covered Property (if such removal is 
covered under this Additional Cover-

age) is $25,000. This is additional in-
surance. 

b. Expediting Expenses 

 In the event of covered loss or damage to 
Covered Property, we will pay for the rea-
sonable and necessary additional ex-
penses you incur to make temporary re-
pairs to, or expedite the permanent re-
pairs or replacement of the Covered 
Property at the premises sustaining loss 
or damage. Expediting expenses include 
overtime wages and the extra cost of ex-
press or other rapid means of transporta-
tion. Expediting expenses do not include 
expenses you incur for the temporary 
rental of property or temporary replace-
ment of damaged property. 

 The most we will pay in any one occur-
rence under this Additional Coverage is 
$25,000. 

c. Fire Department Service Charge 

 When the fire department is called to 
save or protect Covered Property from a 
Covered Cause of Loss, we will pay for 
your liability for fire department service 
charges: 

(1) Assumed by contract or agreement 
prior to loss; or 

(2) Required by local ordinance. 

 No deductible applies to this Additional 
Coverage. 

d. Fire Protective Equipment Discharge 

 If fire protective equipment at the de-
scribed premises discharges accidentally 
or to control a Covered Cause of Loss, 
we will pay your cost to: 

(1) Refill or recharge the system with the 
extinguishing agents that were dis-
charged; and 

(2) Replace or repair faulty valves or 
controls which caused the discharge. 

e. Green Building Alternatives – In-
creased Cost 

(1) If direct physical loss or damage by a 
Covered Cause of Loss occurs to a 
building that is Covered Property, we 
will pay for: 

(a) The reasonable additional cost 
you incur to repair or replace the 
lost or damaged portions of the 
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building using products or mate-
rials that: 

(i) Are "green" alternatives to 
the products or materials of 
the lost or damaged property, 
in accordance with a docu-
mented "green authority"; 
and 

(ii) Are otherwise of comparable 
quality and function to the 
damaged property;  

 and 

(b) The reasonable additional cost 
you incur to employ "green" 
methods or processes of con-
struction, disposal or recycling in 
the course of the repair and re-
placement of the lost or damaged 
building, in accordance with the 
documented standards of a 
"green authority". 

(2) The insurance provided under this 
Additional Coverage applies only if 
replacement cost valuation applies to 
the lost or damaged building and then 
only if the building is actually repaired 
or replaced as soon as reasonably 
possible after the loss or damage.  

(3) The insurance provided under this 
Additional Coverage does not apply 
to any building that has been "vacant" 
for more than 60 consecutive days 
before the loss or damage occurs. 

(4) The most we will pay for the addi-
tional cost incurred with respect to 
each building in any one occurrence 
under this Additional Coverage is de-
termined by multiplying: 

(a) A factor of 1% (unless a higher 
increased cost percentage is 
shown in the Declarations); times 

(b) The lesser of: 

(i) The amount we would other-
wise pay for direct physical 
loss of or damage to the 
building, prior to application 
of any applicable deductible; 
or 

(ii) The value you reported to us 
for the building, as stated on 
the latest Statement of Val-
ues or other documentation 

on file with us prior to the loss 
or damage.  

 Unless otherwise stated in the Decla-
rations, this resultant amount is sub-
ject to a maximum amount of insur-
ance of $100,000 for each building. 

f. Green Building Reengineering and Re-
certification Expense 

(1) If, as a result of direct physical loss or 
damage by a Covered Cause of Loss 
to a building that is Covered Property, 
the pre-loss level of "green" building 
certification by a "Green Authority" on 
the building is lost, we will pay for the 
following reasonable additional ex-
penses you incur to re-attain the pre-
loss level of "green" building certifica-
tion from that "Green Authority": 

(a) The reasonable additional ex-
pense you incur to hire a qualified 
engineer or other professional 
required by the "Green Authority" 
to be involved in: 

(i) Designing, overseeing or 
documenting the repair or re-
placement of the lost or dam-
aged building; or 

(ii) Testing and recalibrating the 
systems and mechanicals of 
the lost or damaged building 
to verify that the systems and 
mechanicals are performing 
in accordance with the design 
of such systems and me-
chanicals or the specifica-
tions of the manufacturer; 

 and 

(b) The reasonable registration and 
recertification fees charged by 
the "Green Authority". 

(2) This Additional Coverage applies to 
the additional expenses described 
above that you incur to achieve the 
pre-loss level of "green" building certi-
fication in accordance with the stan-
dards of the "Green Authority" that 
exist at the time of repair or replace-
ment, even if the standards have 
changed since the original certifica-
tion was achieved. 
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(3) The most we will pay in any one oc-
currence under this Additional Cover-
age for: 

(a) All expenses incurred with re-
spect to each building is 5% of 
the sum of: 

(i) The amount we pay for the 
direct physical loss of or 
damage to the building, in-
cluding any amount paid un-
der the Green Building Alter-
natives – Increased Cost Ad-
ditional Coverage; and 

(ii) The deductible amount ap-
plied to the loss payment for 
direct physical loss or dam-
age to the building; 

(b) All expenses incurred, regardless 
of the number of buildings in-
volved, is $25,000. 

g. Limited Coverage for Fungus, Wet Rot 
or Dry Rot 

(1) The coverage provided in Paragraph 
(2) below only applies when "fungus", 
wet rot or dry rot is the result of any 
of the "specified causes of loss", 
other than fire or lightning, that oc-
curs during the policy period, and 
only if all reasonable means have 
been used to save and preserve the 
property from further damage at the 
time of and after the occurrence of 
such "specified causes of loss". 

(2) We will pay for direct physical loss of 
or damage to Covered Property 
caused by "fungus", wet rot or dry rot, 
including: 

(a) The cost of removal of the "fun-
gus", wet rot or dry rot; 

(b) The cost to tear out and replace 
any part of the building or other 
property as needed to gain ac-
cess to the "fungus", wet rot or 
dry rot; and 

(c) The cost of testing performed af-
ter removal, repair, replacement 
or restoration of the damaged 
property is completed, provided 
there is a reason to believe that 
"fungus", wet rot or dry rot are 
present. 

(3) The most we will pay for the total of 
all loss or damage under this Addi-
tional Coverage arising out of all oc-
currences of "specified causes of 
loss" (other than fire or lightning) oc-
curring during each separate 12 
month period of this policy beginning 
with the effective date of this policy is 
$25,000. 

(4) The coverage provided under this 
Additional Coverage does not in-
crease the applicable Limit of Insur-
ance on any Covered Property. If a 
particular occurrence results in loss 
or damage by "fungus", wet rot or dry 
rot, and other loss or damage, we will 
not pay more for the total of all loss or 
damage than the applicable Limit of 
Insurance on the Covered Property. 

 If there is covered loss or damage to 
Covered Property that is not caused 
by "fungus", wet rot or dry rot, loss 
payment will not be limited by the 
terms of this Additional Coverage, 
except to the extent that "fungus", 
wet rot or dry rot causes an increase 
in the loss. Any such increase in the 
loss will be subject to the terms of 
this Additional Coverage. 

h. Ordinance or Law Coverage 

(1) In the event of covered direct physi-
cal loss or damage to a building that 
is Covered Property, the following 
coverages apply, but only with re-
spect to that lost or damaged build-
ing: 

(a) Coverage A – Coverage For 
Loss To The Undamaged Por-
tion of The Building 

 We will pay under Coverage A for 
the loss in value of the undam-
aged portion of the building as a 
consequence of enforcement of 
an ordinance or law that requires 
demolition of undamaged parts of 
the same building. 

(b) Coverage B – Demolition Cost 
Coverage 

 We will pay under Coverage B 
the cost to demolish the building 
and clear the site of undamaged 
parts of the same building, as a 
consequence of enforcement of 
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an ordinance or law that requires 
demolition of such undamaged 
property. 

(c) Coverage C – Increased Cost 
of Construction 

 We will pay under Coverage C 
the increased cost to: 

(i) Repair or reconstruct dam-
aged portions of that building; 
or  

(ii) Reconstruct or remodel un-
damaged portions of that 
building, whether or not 
demolition is required; 

 when the increased cost is a 
consequence of enforcement of 
the minimum requirements of the 
ordinance or law. 

 This Coverage C applies only if 
the restored or remodeled prop-
erty is intended for similar occu-
pancy as the current property, 
unless such occupancy is not 
permitted by zoning or land use 
ordinance. This Coverage C does 
not apply if the building is not re-
paired, reconstructed or remod-
eled. 

(2) The coverages described in (1) 
above apply only if the provisions in 
Paragraphs (a) and (b) below are sat-
isfied and are then subject to the 
qualifications set forth in Paragraph 
(c) below: 

(a) The ordinance or law: 

(i) Regulates the demolition, 
construction or repair of 
buildings, or establishes zon-
ing or land use requirements 
at the described premises; 
and 

(ii) Is in force at the time of loss. 

 But this Additional Coverage ap-
plies only in response to the 
minimum requirements of the or-
dinance or law. Losses and costs 
incurred in complying with rec-
ommended actions or standards 
that exceed actual requirements 
are not covered. 

(b) The building either: 

(i) Sustains direct physical loss 
or damage that is covered 
under this Coverage Part and 
such damage results in en-
forcement of the ordinance or 
law; or 

(ii) Sustains both direct physical 
loss or damage that is cov-
ered under this Coverage 
Part and direct physical loss 
or damage that is not cov-
ered under this Coverage 
Part and the building damage 
in its entirety results in en-
forcement of the ordinance or 
law. 

 If the building sustains direct 
physical loss or damage that is 
not covered under this Coverage 
Part, and such damage is the 
subject of the ordinance or law, 
then there is no coverage under 
this Additional Coverage even if 
the building has also sustained 
covered direct physical loss or 
damage. 

(c) In the situation described in (b) 
(ii) above, we will not pay the full 
amount of loss otherwise payable 
under the terms of Coverage A, 
B or C of this Additional Cover-
age. Instead, we will pay a pro-
portion of such loss. The propor-
tion of such loss that we will pay 
is the proportion that the covered 
direct physical loss or damage 
bears to the total direct physical 
loss or damage. 

 However, if covered direct physi-
cal loss or damage, alone, would 
have resulted in the enforcement 
of the ordinance or law, then we 
will pay the full amount of loss 
otherwise payable under the 
terms of Coverage A, B, or C of 
this Additional Coverage. 

(3) We will not pay under this Additional 
Coverage for: 

(a) Enforcement of any ordinance or 
law which requires the demoli-
tion, repair, replacement, recon-
struction, remodeling or remedia-
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tion of property due to contamina-
tion by "pollutants" or due to the 
presence, growth, proliferation, 
spread or any activity of "fungus", 
wet rot or dry rot; 

(b) The costs associated with the en-
forcement of any ordinance or 
law which requires any insured or 
others to test for, monitor, clean 
up, remove, contain, treat, detox-
ify or neutralize, or in any way re-
spond to, or assess the effects of 
"pollutants", "fungus", wet rot or 
dry rot; or 

(c) Loss due to any ordinance or law 
that: 

(i) You were required by the or-
dinance or law to comply with 
before the loss, even if the 
building was undamaged; 
and 

(ii) You failed to comply with. 

(4) Exclusion C.1.h. Ordinance or Law 
does not apply to the insurance spe-
cifically provided under this Additional 
Coverage. 

(5) The most we will pay under this Addi-
tional Coverage for loss with respect 
to all buildings lost or damaged in any 
one occurrence, regardless of the 
number of buildings involved, is 
$250,000. 

i. Pollutant Cleanup and Removal 

 We will pay your expense to extract "pol-
lutants" from land or water at the de-
scribed premises, if the discharge, dis-
persal, seepage, migration, release or 
escape of the "pollutants" is caused by or 
results from any of the "specified causes 
of loss" which occurs: 

(1) On the described premises; 

(2) To Covered Property; and 

(3) During the policy period. 

 The expenses will be paid only if they are 
reported to us within 180 days of the date 
on which the covered "specified cause of 
loss" occurs. 

 This Additional Coverage does not apply 
to costs to test for, monitor or assess the 
existence, concentration or effects of 
"pollutants". But we will pay for testing 

which is performed in the course of ex-
tracting the "pollutants" from the land or 
water. 

 The most we will pay under this Addi-
tional Coverage is $100,000 for the sum 
of all covered expenses arising out of all 
"specified causes of loss" occurring dur-
ing each separate 12 month period of this 
policy (beginning with the effective date of 
the policy). 

j. Preservation of Property 

 If it is necessary to temporarily move 
Covered Property from the described 
premises to preserve it from the threat of 
imminent loss or damage by a Covered 
Cause of Loss: 

(1) We will pay for the reasonable and 
necessary expenses actually incurred 
by you to remove the Covered Prop-
erty from the described premises, 
temporarily store the Covered Prop-
erty at another location and move the 
Covered Property back to the de-
scribed premises within a reasonable 
time after the threat of imminent loss 
or damage to the property by the 
Covered Cause of Loss passes. The 
most we will pay for the sum of all 
such expenses that you incur due to 
the threat of loss or damage from any 
one occurrence is $250,000, subject 
to the following: 

(a) This Limit of Insurance is an addi-
tional amount of insurance that is 
not included in, and does not re-
duce, the Covered Property Lim-
its of Insurance. 

(b) When the Causes of Loss – 
Earthquake endorsement or 
Causes of Loss – Earthquake 
Sprinkler Leakage endorsement 
is included in this Coverage Part, 
our payment for the sum of all 
expenses incurred due to the 
threat of loss or damage to Cov-
ered Property from all threatened 
occurrences of all such Covered 
Causes of Loss in any one policy 
year will not exceed $250,000. 
This limit is not included in, and 
does not reduce, the Limits of In-
surance that apply to loss or 
damage to which the Causes of 
Loss – Earthquake endorsement 
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or the Causes of Loss – Earth-
quake Sprinkler Leakage en-
dorsement applies. 

(c) When the Causes of Loss – 
Broad Form Flood endorsement 
is included in this Coverage Part, 
our payment for the sum of all 
expenses incurred due to the 
threat of loss or damage to Cov-
ered Property from all threatened 
occurrences of such Covered 
Cause of Loss in any one policy 
year will not exceed $250,000. 
This limit is not included in, and 
does not reduce, the Limits of In-
surance that apply to loss or 
damage to which the Causes of 
Loss – Broad Form Flood en-
dorsement applies.  

(d) If the threat of imminent direct 
physical loss or damage to Cov-
ered Property from the same oc-
currence spans over multiple pol-
icy years, only the limit that ap-
plies to this Coverage in the pol-
icy year in which the expenses 
are first incurred by you will apply 
to the total of the expenses in-
curred due to the threat of loss or 
damage from that occurrence. 

 This Coverage is subject to the de-
ductible that applies to loss or dam-
age to the Covered Property by the 
Covered Cause of Loss from which 
the property is being preserved. 

(2) We will also pay for any direct physi-
cal loss of or damage to the Covered 
Property while it is being moved from 
the described premises, while tempo-
rarily stored at another location or 
while being moved back to the de-
scribed premises, subject to the fol-
lowing: 

(a) This Coverage is subject to, and 
does not increase the applicable 
Covered Property Limit of Insur-
ance. 

(b) This Coverage will only apply if 
the loss or damage occurs within 
180 days after the Covered 
Property is first moved and will 
end when any of the following 
first occurs: 

(i) The policy is amended to 
provide insurance at the new 
location; 

(ii) The Covered Property is re-
turned to the original location; 
or 

(iii) This policy expires.  

k. Reward Coverage 

 We will reimburse you for rewards you 
have incurred leading to: 

(1) The successful return of undamaged 
stolen articles of Covered Property to 
a law enforcement agency; or 

(2) The arrest and conviction of any per-
son(s) who have damaged or stolen 
any of your Covered Property. 

 The most we will pay in any one occur-
rence under this Additional Coverage is 
25% of the covered loss (prior to the ap-
plication of any applicable deductible and 
recovery of undamaged stolen articles) 
up to a maximum of $25,000 for the pay-
ments of rewards you make. These re-
ward payments must be documented. No 
deductible applies to this Additional Cov-
erage. 

l. Stored Water 

(1) We will pay the cost you incur to re-
place water that is used in your 
manufacturing or processing opera-
tions which is contained in any: 

(a) Above-ground storage tank; or 

(b) Manufacturing or processing 
equipment (including related pip-
ing) at the described premises,  

 when the water has been released or 
rendered unusable for its intended 
purpose due to direct physical loss of 
or damage to such tank, equipment 
or piping by a Covered Cause of 
Loss. 

(2) This Additional Coverage does not 
apply to costs to restore or replace 
water contained in any fire suppres-
sion system. 

(3) The most we will pay in any one oc-
currence under this Additional Cover-
age is $25,000. 
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m. Water or Other Substance Loss – Tear 
Out and Replacement Expense 

 In the event of covered loss or damage 
caused by or resulting from water (or 
steam), other liquid, powder or molten 
material, we will also pay: 

(1) The necessary cost of tearing out and 
replacing any part of a Covered 
Building or Structure to repair dam-
age to the system or appliance from 
which the water (or steam), other liq-
uid, powder or molten material es-
capes; and 

(2) The cost to repair or replace dam-
aged parts of fire extinguishing 
equipment if: 

(a) The damage results in discharge 
of any substance from an auto-
matic fire protective system; or 

(b) Is directly caused by freezing. 

 Except as provided under (2) above, we 
will not pay the cost to repair any defect 
in a system or appliance from which the 
water (or steam), other liquid, powder or 
molten material escapes. 

4. Coverage Extensions  

 Each of the following Coverage Extensions 
applies subject to the Limit(s) of Insurance 
stated in this Coverage Form, unless a re-
vised Limit of Insurance or Not Covered is in-
dicated in the Declarations or the coverage is 
otherwise amended by endorsement:  

a. Accounts Receivable 

(1) You may extend the insurance that 
applies to Your Business Personal 
Property to apply to losses and ex-
penses described below that you in-
cur resulting from direct physical loss 
or damage by a Covered Cause of 
Loss to your accounts receivable re-
cords. Credit card company charge 
media will be considered accounts 
receivable until delivered to the credit 
card company. 

 We will pay: 

(a) Amounts due from your custom-
ers that you are unable to collect; 

(b) Interest charges on any loan re-
quired to offset amounts you are 
unable to collect pending our 
payment of these amounts; 

(c) Collection expenses in excess of 
your normal collection expenses 
that are made necessary by the 
loss; and  

(d) Other reasonable expenses that 
you incur to re-establish your re-
cords of accounts receivable. 

(2) If you cannot accurately establish the 
amount of accounts receivable out-
standing as of the time of loss, we 
will: 

(a) Determine the total of the aver-
age monthly amounts of accounts 
receivable for the 12 months im-
mediately preceding the month in 
which the loss occurs; 

(b) Adjust the total for any normal 
fluctuations in the amount of ac-
counts receivable for the month 
in which the loss occurred or for 
any demonstrated variance from 
the average for that month; and  

(c) Deduct the following from the to-
tal amount of accounts receiv-
able, however that amount is es-
tablished: 

(i) The amount of the accounts 
for which there is no loss; 

(ii) The amount of the accounts 
that you are able to re-
establish or collect; 

(iii) An amount to allow for prob-
able bad debts that you are 
normally unable to collect; 
and 

(iv) All unearned interest and 
service charges. 

(3) The most we will pay in any one oc-
currence under this Extension for loss 
and expenses resulting from loss of 
or damage to your records of ac-
counts receivable: 

(a) At or within 1,000 feet of the de-
scribed premises is $50,000; and 

(b) While in transit or at all unde-
scribed premises is $25,000. 

b. Appurtenant Buildings and Structures  

(1) At the described premises where 
Building coverage applies: 

(a) You may extend the insurance 
that applies to your buildings to 
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apply to direct physical loss or 
damage by a Covered Cause of 
Loss to incidental appurtenant 
buildings and structures which 
are at the described premises but 
not specifically described in the 
Declarations; and 

(b) You may extend the insurance 
that applies to Your Business 
Personal Property and Personal 
Property of Others, if any, to ap-
ply to direct physical loss or 
damage by a Covered Cause of 
Loss to such property located 
within incidental appurtenant 
buildings or structures which are 
at the described premises but not 
specifically described in the Dec-
larations. 

(2) Incidental appurtenant buildings or 
structures include storage buildings, 
garages, pump houses, above 
ground tanks, television and radio 
towers, antennas, satellite dishes and 
solar panels mounted on the ground 
or on poles not attached to buildings 
and structures. But incidental appur-
tenant buildings and structures do not 
include: 

(a) Outside signs, whether or not at-
tached to buildings or structures; 

(b) Any property to which the Out-
door Property Coverage Exten-
sion applies; or 

(c) Any property excluded under 
Section A.2. Property and Costs 
Not Covered. 

(3) The most we will pay for loss or dam-
age in any one occurrence under this 
Extension is $100,000.  

c. Claim Data Expense 

(1) You may extend the insurance pro-
vided by this Coverage Form to apply 
to the reasonable expenses you incur 
in preparing claim data when we re-
quire it to adjust a covered loss. This 
includes the cost of taking invento-
ries, making appraisals and preparing 
other documentation to show the ex-
tent of loss.  

(2) We will not pay for: 

(a) Any expenses incurred, directed, 
or billed by or payable to attor-
neys, insurance adjusters or their 
associates or subsidiaries; 

(b) Any costs as provided in the Ap-
praisal Loss Condition (G.2.); or 

(c) Any expenses incurred, directed, 
or billed by or payable to insur-
ance brokers or agents, or their 
associates or subsidiaries, with-
out our written consent prior to 
such expenses being incurred. 

(3) The most we will pay for claim data 
expense in any one occurrence under 
this Extension is $25,000.  

d. Covered Leasehold Interest – Undam-
aged Improvements and Betterments 

(1) You may extend the insurance that 
applies to Your Business Personal 
Property at the described premises 
which you lease from others to apply 
to your interest as tenant in improve-
ments and betterments, as defined in 
Section A.1.b.(6) of this Coverage 
Form, which are not damaged or de-
stroyed, but which you lose due to 
the cancellation of your lease by your 
landlord. The cancellation of your 
lease by your landlord must: 

(a) Result from direct physical loss of 
or damage to property at the de-
scribed premises where your im-
provements and betterments are 
located, caused by or resulting 
from a Covered Cause of Loss; 
and 

(b) Be permitted in accordance with 
the conditions of your written 
lease agreement. 

(2) The most we will pay for loss in any 
one occurrence under this Extension 
is: 

(a) The applicable Your Business 
Personal Property Limit of Insur-
ance; or 

(b) $100,000; 

 whichever is less. 

e. Deferred Payments 

(1) You may extend the insurance that 
applies to Your Business Personal 
Property to apply to your interest in 
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such business personal property that 
is sold by you under an installment 
plan, conditional sale, trust agree-
ment or other deferred payment plan 
when, as a result of direct physical 
loss of or damage to such property: 

(a) Occurring within the Coverage 
Territory at any location, or in 
transit, after delivery to buyers; 
and 

(b) Caused by a Covered Cause of 
Loss; 

 the buyer refuses to continue pay-
ments owed to you for such property 
and, as a result, you repossess the 
remaining damaged property of 
value, if any.  

(2) The value of your loss under this Ex-
tension will be determined as follows: 

(a) In the event of partial loss to 
property, the value of your loss 
will be: 

(i) The unpaid balance shown 
on your books as due from 
the buyer for such property, 
excluding any interest or fees 
due; minus 

(ii) The actual cash value of the 
repossessed damaged prop-
erty. 

(b) In the event of a total loss to 
property, the value of your loss 
will be the unpaid balance shown 
on your books as due from the 
buyer for such property, exclud-
ing any interest or fees due. 

(3) The most we will pay for loss in any 
one occurrence under this Extension 
is $25,000. 

f. Duplicate Electronic Data Processing 
Data and Media 

(1) You may extend the insurance that 
applies to Your Business Personal 
Property and Personal Property of 
Others to apply to direct physical loss 
or damage by a Covered Cause of 
Loss to duplicates of your "electronic 
data processing data and media" 
while stored in a separate, unat-
tached building anywhere in the Cov-
erage Territory from where your 

original "electronic data processing 
data and media" are kept. 

(2) The most we will pay for loss or dam-
age in any one occurrence under this 
Extension is $50,000. 

g. Electronic Data Processing Data and 
Media 

(1) You may extend the insurance that 
applies to Your Business Personal 
Property and Personal Property of 
Others to apply to your costs to re-
search, replace or restore the lost in-
formation on lost or damaged "elec-
tronic data processing data and me-
dia" for which duplicates do not exist. 
The loss or damage to the "electronic 
data processing data and media" 
must be caused by a Covered Cause 
of Loss. 

(2) The most we will pay in any one oc-
currence under this Extension for loss 
or damage to "electronic data proc-
essing data and media": 

(a) At or within 1,000 feet of the de-
scribed is as follows: 

(i) $50,000 at all described 
premises unless a different 
Limit of Insurance or Not 
Covered is shown in the Dec-
larations or Paragraph (ii) be-
low applies; 

(ii) When Included is shown in 
the Declarations as the Limit 
of Insurance, the insurance 
provided for such property is 
included in, and does not in-
crease the Limit(s) of Insur-
ance that otherwise apply to 
loss or damage to Your Busi-
ness Personal Property and 
Personal Property of Others 
at the described premises 
where the loss occurs; 

 and 

(b) At any other location where the 
insurance provided under this 
Coverage Form for Your Busi-
ness Personal Property and Per-
sonal Property of Others applies, 
including while in transit, is in-
cluded in and does not increase 
the Limit of Insurance that other-
wise applies to loss or damage to 
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Your Business Personal Property 
and Personal Property of Others 
at that location or in transit. But, 
in no event will the amount we 
pay for such loss or damage to 
"electronic data processing data 
and media" under this Extension 
exceed the amount we would 
have paid had the loss to "elec-
tronic data processing data and 
media" occurred at or within 
1,000 feet of the described prem-
ises. 

h. Employee Tools 

(1) You may extend the insurance that 
applies to Your Business Personal 
Property to apply to direct physical 
loss or damage by a Covered Cause 
of Loss to "employee tools" at the de-
scribed premises or while in the care, 
custody or control of your employees 
at job sites or while in transit between 
these locations. 

(2) The most we will pay for loss or dam-
age in any one occurrence under this 
Extension is $25,000, but not more 
than $2,500 for any one item. 

i. Extra Expense 

(1) You may extend the insurance pro-
vided by this Coverage Form to apply 
to the reasonable and necessary Ex-
tra Expense you incur, during the pe-
riod of restoration, due to direct 
physical loss or damage to property 
at or within 1,000 feet of the de-
scribed premises caused by or result-
ing from a Covered Cause of Loss. 

(2) If you occupy only a portion of a 
building in which the described prem-
ises are located, such premises in-
clude all routes within the building to 
gain access to the portion of the 
building which you own, rent, lease or 
occupy. 

(3) As used in this Extension: 

(a) Extra Expense means necessary 
expenses you incur that you 
would not have incurred if there 
had been no direct physical loss 
or damage to property: 

(i) To avoid or minimize the 
suspension of business and 

to continue your normal busi-
ness operations: 

• At the described prem-
ises; or 

• At replacement premises 
or at temporary locations, 
including relocation ex-
penses and costs to 
equip and operate the 
replacement or tempo-
rary locations; 

(ii) To minimize the suspension 
of business if you cannot 
continue your normal busi-
ness operations at the de-
scribed premises; or 

(iii) To the extent that it reduces 
the amount of loss that oth-
erwise would have been 
payable under this Coverage 
Form: 

• To repair or replace any 
property; 

• To research, replace or 
restore the lost informa-
tion on lost or damaged 
"electronic data process-
ing data and media" or 
"valuable papers and re-
cords". 

(b) Period of restoration means the 
period of time that: 

(i) Begins with the date of direct 
physical loss or damage 
caused by or resulting from 
any Covered Cause of Loss 
at the described premises; 
and 

(ii) Ends on the earlier of: 

• The date when the prop-
erty at the described 
premises should be re-
paired, rebuilt or replaced 
with reasonable speed 
and similar quality; or 

• The date when business 
is resumed at a new 
permanent location. 

 Period of restoration does not in-
clude any increased period re-
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quired due to the enforcement of 
any ordinance or law that: 

(i) Regulates the construction, 
use or repair, or requires the 
tearing down of any property; 
or 

(ii) Requires any insured or oth-
ers to test for, monitor, clean 
up, remove, contain, treat, 
detoxify or neutralize, or in 
any way respond to the ef-
fects of "pollutants". 

 The expiration date of this policy 
will not cut short the period of 
restoration. 

(4) The most we will pay for all Extra Ex-
pense in any one occurrence under 
this Extension is $25,000. 

j. Fine Arts 

(1) You may extend the insurance that 
applies to Your Business Personal 
Property and Personal Property of 
Others to apply to direct physical loss 
or damage by a Covered Cause of 
Loss to "fine arts" at the described 
premises or in transit.  

(2) The most we will pay in any one oc-
currence under this Extension for loss 
of or damage to "fine arts": 

(a) At or within 1,000 feet of the de-
scribed premises is $50,000; and 

(b) While in transit is $25,000. 

k. Loss of Master Key  

(1) If a master key or key card to build-
ings, rooms or compartments that are 
Covered Property or house Covered 
Property is lost or damaged by a 
Covered Cause of Loss, you may ex-
tend the insurance provided by this 
Coverage Form to apply to the actual 
and necessary costs you incur to: 

(a) Replace keys and either: 

(i) Adjust existing locks to ac-
cept the new keys; or 

(ii) Replace existing locks, but 
only if necessary or less ex-
pensive than the cost of ad-
justing the existing locks; 

 or 

(b) Re-program the key card access 
control device to accept replace-
ment key cards. 

(2) With respect only to the insurance 
provided by this Extension, the fol-
lowing changes apply to the Exclu-
sions in Section C. and Limitations in 
Section D. of this Coverage Form: 

(a) The exclusion of loss or damage 
caused by or resulting from dis-
honest or criminal act under Ex-
clusion C.2.c. (Dishonesty) does 
not apply, except with respect to 
dishonest or criminal act by you 
or any of your partners, directors 
or trustees; 

(b) The exclusion of loss of property 
when there is no physical evi-
dence to show what happened to 
the property under Limitations 
D.1.d. does not apply. 

(3) The most we will reimburse you for 
costs under this Extension is $25,000 
in total arising out of all occurrences 
occurring during each separate 12 
month period of this policy (beginning 
with the effective date of the policy). 

l. Newly Constructed or Acquired Prop-
erty 

(1) You may extend the insurance pro-
vided by this Coverage Form to apply 
to direct physical loss or damage by a 
Covered Cause of Loss to: 

(a) Your new buildings or additions 
while being built on the described 
premises or newly acquired 
premises including materials, 
equipment, supplies and tempo-
rary structures, on or within 1,000 
feet of the premises;  

(b) Buildings you acquire at locations 
other than the described prem-
ises; and 

(c) Buildings which you become 
newly required to insure under a 
written contract. 

 The most we will pay for loss or dam-
age to Buildings in any one occur-
rence under this Extension is 
$2,000,000 at each building. 

(2) You may extend the insurance that 
applies to Your Business Personal 
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Property and Personal Property of 
Others to apply to direct physical loss 
or damage by a Covered Cause of 
Loss to that type of property at: 

(a) A building you newly acquire or 
construct at a location described 
in the Declarations; and  

(b) Any other location you acquire by 
purchase or lease (other than at 
"exhibitions"). 

 The most we will pay for loss or dam-
age to Your Business Personal Prop-
erty and Personal Property of Others 
in any one occurrence under this Ex-
tension is $1,000,000 in total at each 
newly acquired premises. 

(3) Insurance provided under this Exten-
sion for each newly acquired or con-
structed property will end when any 
of the following first occurs: 

(a) This policy is cancelled or ex-
pires; 

(b) 180 days expire after you acquire 
or begin to construct the property; 

(c) You report values to us; or 

(d) The property is more specifically 
insured. 

 We will charge you additional pre-
mium for values reported from the 
date construction begins or you ac-
quire the property. 

m. Non-Owned Detached Trailers 

(1) You may extend the insurance that 
applies to Your Business Personal 
Property to apply to direct physical 
loss or damage by a Covered Cause 
of Loss to trailers or semi-trailers that 
you do not own, provided that: 

(a) The trailer or semi-trailer is used 
in your business; 

(b) The trailer or semi-trailer is in 
your care, custody or control at 
the described premises; and 

(c) You have a contractual responsi-
bility to pay for loss or damage to 
the trailer or semi-trailer. 

(2) We will not pay for any loss or dam-
age that occurs: 

(a) While the trailer or semi-trailer is 
attached to any motor vehicle or 

motorized conveyance, whether 
or not the motor vehicle or motor-
ized conveyance is in motion; or 

(b) During hitching or unhitching op-
erations, or when a trailer or 
semi-trailer becomes accidentally 
unhitched from a motor vehicle or 
motorized conveyance. 

(3) The most we will pay for loss or dam-
age in any one occurrence under this 
Extension is $25,000. 

(4) This insurance is excess over the 
amount due from any other insurance 
covering such property, whether you 
can collect on it or not. 

n. Outdoor Property 

(1) You may extend the insurance pro-
vided by this Coverage Form to apply 
to: 

(a) Direct physical loss or damage to 
your outdoor: 

(i) Fences; 

(ii) Retaining walls that are not 
part of a building; 

(iii) Lawns (including fairways, 
greens and tees), artificial turf 
(including underlayment) 
trees, shrubs and plants 
(other than "stock" of trees, 
shrubs or plants); 

(iv) Bridges, walks, roadways, 
patios or other paved sur-
faces; 

 at the described premises caused 
by or resulting from a cause of 
loss described in (2) below; 

 and 

(b) The reasonable and necessary 
expense that you incur to remove 
debris of your outdoor property 
listed above and similar property 
of others at your described prem-
ises caused by a Cause of Loss 
listed in (2) below that occurs 
during the policy period. Such 
expenses will be paid only if they 
are reported to us in writing within 
180 days of the direct physical 
loss or damage. Such payment 
will not increase the Limit of In-
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surance that applies to this Ex-
tension. 

(2) This Extension applies only if the loss 
or damage is caused by or results 
from the following causes of loss, and 
then only if they are a Covered 
Cause of Loss: 

(a) Fire; 

(b) Lightning; 

(c) Explosion; 

(d) Riot or Civil Commotion;  

(e) Aircraft; 

(f) Falling Objects; or 

(g) "Sinkhole Collapse". 

(3) The most we will pay for loss or dam-
age and debris removal expense in 
any one occurrence under this Ex-
tension is $25,000, but we will not 
pay more than $2,500 for any one 
tree, shrub or plant.  

o. Outside Signs 

(1) You may extend the insurance pro-
vided by this Coverage Form to apply 
to direct physical loss or damage by a 
Covered Cause of Loss to outside 
signs, whether or not attached to a 
building, at or within 1,000 feet of the 
described premises or at any unde-
scribed premises. 

(2) The most we will pay in any one oc-
currence under this Extension for loss 
or damage to all outside signs: 

(a) At or within 1,000 feet of the de-
scribed premises is $100,000; 

(b) At all undescribed premises is 
$5,000. 

p. Personal Effects 

(1) You may extend the insurance that 
applies to Your Business Personal 
Property to apply to direct physical 
loss or damage by a Covered Cause 
of Loss to personal effects or "fine 
arts'' owned by your officers, your 
partners or your employees while 
such property is at the described 
premises. 

(2) The most we will pay for loss or dam-
age in any one occurrence under this 
Extension is $25,000 at each de-
scribed premises.  

(3) Our payment for loss or damage un-
der this Extension will only be for the 
account of the owner of the property. 

q. Personal Property At Premises Out-
side of the Coverage Territory 

(1) You may extend the insurance that 
applies to Your Business Personal 
Property and Personal Property of 
Others to apply to direct physical loss 
or damage by a Covered Cause of 
Loss to such property occurring at 
premises anywhere in the world out-
side of the Coverage Territory pro-
vided that no trade sanction, em-
bargo or similar regulation imposed 
by the United States of America pro-
hibits us from covering the loss or 
damage. 

(2) This Extension does not apply to: 

(a) Personal property at an "exhibi-
tion";  

(b) Property at any installation site or 
at temporary storage premises 
awaiting installation; 

(c) Sales representative property; or 

(d) Personal property in transit. 

(3) The most we will pay for loss or dam-
age in any one occurrence under this 
Extension is $50,000. 

r. Personal Property In Transit Outside 
of the Coverage Territory 

(1) Unless otherwise indicated in the 
Declarations or by endorsement, you 
may extend the insurance provided 
for Personal Property in Transit in 
Section A.1.e. (including any mode of 
transportation or type of shipment ex-
clusion), to apply to Your Business 
Personal Property and Personal 
Property of Others in your care, cus-
tody or control in transit anywhere in 
the world outside of the Coverage 
Territory provided that no sanction, 
embargo or similar regulation im-
posed by the United States of Amer-
ica prohibits us from covering the loss 
or damage. 

(2) This Extension also applies to Cov-
ered Property in transit which is in the 
custody of your officers or employ-
ees. 
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(3) The most we will pay for loss or dam-
age in any one occurrence under this 
Extension is $25,000. 

s. Theft Damage to Rented Property 

(1) You may extend the insurance that 
applies to Your Business Personal 
Property to apply to direct physical 
loss or damage by theft or attempted 
theft to:  

(a) That part of any building at the 
described premises that you oc-
cupy, but do not own, and which 
contains the Covered Property; 
and 

(b) Property within such non-owned 
building used for maintenance or 
service of the non-owned build-
ing. 

(2) This Extension applies only if you are 
a tenant and are required in your 
lease to cover the expense. 

(3) We will not be liable under this Ex-
tension for loss or damage by fire or 
explosion, or to glass (other than 
glass building blocks) or to any letter-
ing, ornamentation or burglar alarm 
tape on glass. 

(4) Payment under this Extension will not 
increase the Limit of Insurance that 
applies to Your Business Personal 
Property at the described premises 
where the direct physical loss or 
damage occurs. 

t. Undamaged Parts of Stock in Process 

(1) You may extend the insurance that 
applies to Your Business Personal 
Property and Personal Property of 
Others to apply to the reduction in 
value of undamaged parts of covered 
products or "stock" in process which 
become unmarketable. The reduction 
in value must be the direct result of 
direct physical loss or damage by a 
Covered Cause of Loss to other parts 
of the covered products or "stock" in 
process at the described premises. 

(2) The most we will pay for loss or dam-
age in any one occurrence under this 
Extension is $50,000. 

u. Valuable Papers and Records – Cost 
of Research  

(1) You may extend the insurance that 
applies to Your Business Personal 
Property to apply to your costs to re-
search, replace or restore the lost in-
formation on lost or damaged "valu-
able papers and records" for which 
duplicates do not exist. The loss or 
damage to "valuable papers and re-
cords" must be caused by a Covered 
Cause of Loss. 

(2) The most we will pay for loss or dam-
age in any one occurrence under this 
Extension: 

(a) At or within 1,000 feet of the de-
scribed premises is $50,000; and  

(b) While in transit or at all unde-
scribed premises is $25,000. 

B. COVERED CAUSES OF LOSS 

 Covered Causes of Loss means RISKS OF DI-
RECT PHYSICAL LOSS unless the loss is: 

1. Excluded in Section C., Exclusions; 

2. Limited in Section D., Limitations; or 

3. Excluded or limited in the Declarations or by 
endorsement. 

C. EXCLUSIONS 

1. We will not pay for loss or damage caused di-
rectly or indirectly by any of the following. 
Such loss or damage is excluded regardless 
of any other cause or event that contributes 
concurrently or in any sequence to the loss or 
damage. Exclusions C.1.a. through C.1.l. ap-
ply whether or not the loss event results in 
widespread damage or affects a substantial 
area. 

a. Certain Computer-Related Losses 

(1) Failure, malfunction or inadequacy of: 

(a) Any of the following, whether be-
longing to any insured or to oth-
ers: 

(i) Computer hardware, includ-
ing microprocessors; 

(ii) Computer application soft-
ware;  

(iii) Computer operating systems 
and related software; 

(iv) Computer networks; 
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(v) Microprocessors (computer 
chips) not part of any com-
puter system; or 

(vi) Any other computerized or 
electronic equipment or com-
ponents; 

 or 

(b) Any other products and services, 
data or functions, that directly or 
indirectly use or rely upon, in any 
manner, any of the items listed in 
Paragraph (1)(a) above; 

 due to the inability to correctly recog-
nize, process, distinguish, interpret or 
accept one or more dates or times. 

(2) Any advice, consultation, design, 
evaluation, inspection, installation, 
maintenance, repair, replacement or 
supervision provided or done by you 
to determine, rectify or test for, any 
potential or actual problems de-
scribed in Paragraph (1) above. 

 If an excluded Cause of Loss as de-
scribed in Paragraphs (1) and (2) above 
results in any of the "specified causes of 
loss", or in elevator collision resulting 
from mechanical breakdown, we will pay 
only for the loss or damage caused by 
such "specified causes of loss" or eleva-
tor collision. 

 We will not pay for repair, replacement or 
modification of any items in Paragraphs 
(1) and (2) above to correct any deficien-
cies or change in features. 

b. Earth Movement 

(1) Any of the following, all whether natu-
rally occurring or due to man-made or 
other artificial causes: 

(a) Earthquake, including tremors 
and aftershocks, and earth sink-
ing, rising or shifting related to 
such event; 

(b) Landslide, including any earth 
sinking, rising or shifting related 
to such event; 

(c) Mine subsidence, meaning sub-
sidence of a man-made mine, 
whether or not mining activity has 
ceased; 

(d) Earth sinking (other than "sink-
hole collapse"), rising, or shifting 

including soil conditions which 
cause settling, cracking or other 
disarrangement of foundations or 
other parts of realty. Soil condi-
tions include contraction, expan-
sion, freezing, thawing, erosion, 
improperly compacted soil and 
the action of water under the 
ground surface; or 

(e) Volcanic eruption, explosion or 
effusion. 

(2) If Earth Movement as described in: 

(a) Paragraphs (1)(a) through (1)(d) 
above results in fire or explosion, 
we will pay for the loss or dam-
age caused by that fire or explo-
sion; or 

(b) Paragraph (1)(e) above, results in 
fire, building glass breakage or 
Volcanic Action, we will pay for 
the loss or damage caused by 
that fire, building glass breakage 
or Volcanic Action. 

 Volcanic Action means direct loss 
or damage resulting from the 
eruption of a volcano when the 
loss or damage is caused by: 

(i) Airborne volcanic blast or air-
borne shock waves; 

(ii) Ash, dust or particulate mat-
ter; or 

(iii) Lava flow. 

 With respect to coverage for Vol-
canic Action as set forth in (i), (ii) 
and (iii) above, volcanic erup-
tions that occur within any 168-
hour period will constitute a sin-
gle occurrence. Volcanic Action 
does not include the cost to re-
move ash, dust or particulate 
matter that does not cause direct 
physical loss or damage to the 
described property. 

(3) This exclusion does not apply to:  

(a) Personal property in transit; 

(b) Personal property at an "exhibi-
tion"; 

(c) Sales representative property; or 

(d) Personal property in the custody 
of any officer or employee of the 
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insured while traveling outside of 
the Coverage Territory. 

c. Fungus, Wet Rot or Dry Rot 

 Presence, growth, proliferation, spread or 
any activity of "fungus", wet rot or dry rot. 

 But if "fungus", wet rot or dry rot results in 
any of the "specified causes of loss", we 
will pay for the loss or damage caused by 
such "specified causes of loss". 

 This exclusion does not apply: 

(1) When "fungus", wet rot or dry rot re-
sults from fire or lightning; or 

(2) To the extent that coverage is pro-
vided under the Limited Coverage for 
Fungus, Wet Rot or Dry Rot Addi-
tional Coverage. 

d. Governmental Action 

 Seizure or destruction of property by or-
der of governmental authority except as 
provided for under the Additional Cover-
age – Ordinance or Law Coverage.  

 But we will pay for loss or damage 
caused by or resulting from acts of de-
struction ordered by governmental au-
thority and taken at the time of a fire to 
prevent its spread, if the fire would be 
covered under this Coverage Part. 

e. Intentional Loss 

 Any act an insured commits or conspires 
to commit with the intent to cause a loss. 

 In the event of such loss, no insured is 
entitled to coverage, including insureds 
who did not commit or conspire to commit 
the act causing the loss. 

f. Neglect  

 Neglect of an insured to use reasonable 
means to save and preserve property 
from further damage at and after the time 
of loss. 

g. Nuclear Hazard 

 Nuclear reaction or radiation, or radioac-
tive contamination, however caused. 

 But if nuclear reaction or radiation, or ra-
dioactive contamination results in fire, we 
will pay for the loss or damage caused by 
that fire. 

h. Ordinance or Law 

(1) The enforcement of any ordinance or 
law: 

(a) Regulating the construction, use 
or repair of any property; or 

(b) Requiring the tearing down of any 
property, including the cost of 
removing its debris. 

(2) This exclusion, Ordinance or Law, 
applies whether the loss results from: 

(a) An ordinance or law that is en-
forced even if the property has 
not been damaged; or 

(b) The increased costs incurred to 
comply with an ordinance or law 
in the course of construction, re-
pair, renovation, remodeling or 
demolition of property, or removal 
of its debris, following a physical 
loss to that property. 

i. Utility Services 

 The failure or fluctuation of power, com-
munication, water or other utility service 
supplied to the described premises, how-
ever caused, if the failure or fluctuation:  

(1) Originates away from the described 
premises; or 

(2) Originates at the described premises, 
but only if such failure or fluctuation 
involves equipment used to supply 
the utility service to the described 
premises from a source away from 
the described premises.  

 Failure or fluctuation of any utility service 
includes lack of sufficient capacity and 
reduction in supply. 

 But if the failure or fluctuation of power, 
communication, water or other utility ser-
vice results in a Covered Cause of Loss, 
we will pay for the loss or damage caused 
by that Covered Cause or Loss. 

 Communication services include service 
relating to Internet access or access to 
any electronic, cellular or satellite net-
work. 

j. Virus or Bacteria 

(1) Any virus, bacterium, or other micro-
organism that induces or is capable 
of inducing physical distress, illness 
or disease. 
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(2) With respect to any loss or damage 
subject to this exclusion, this exclu-
sion supersedes any exclusion relat-
ing to "pollutants". 

k. War and Military Action  

(1) War, including undeclared or civil 
war; 

(2) Warlike action by a military force, in-
cluding action in hindering or defend-
ing against an actual or expected at-
tack, by any government, sovereign 
or other authority using military per-
sonnel or other agents; or 

(3) Insurrection, rebellion, revolution, 
usurped power, or action taken by 
governmental authority in hindering 
or defending against any of these. 

l. Water 

(1) Any of the following, all whether natu-
rally occurring or due to man-made or 
other artificial causes: 

(a) Flood, surface water, waves (in-
cluding tidal wave and tsunami), 
tides, tidal water, overflow of any 
body of water, or spray from any 
of these, all whether driven by 
wind (including storm surge) or 
not; 

(b) Mudslide or mudflow; 

(c) Water or sewage that backs up or 
overflows or is otherwise dis-
charged from a sewer, drain, 
sump, sump pump or related 
equipment. However, this exclu-
sion does not apply to the backup 
or overflow of water or sewage 
from drains within a building if the 
backup or overflow is not other-
wise directly or indirectly caused 
by the Water Exclusions in Para-
graphs (a) or (b) above or in 
Paragraphs (d) or (e) below. 

(d) Water under the ground surface 
pressing on, or flowing or seeping 
through: 

(i) Foundations, walls, floors or 
paved surfaces; 

(ii) Basements, whether paved 
or not; or 

(iii) Doors, windows or other 
openings; or 

(e) Waterborne material carried or 
otherwise moved by any of the 
water referred to in Paragraphs 
(a), (c) and (d) above, or material 
carried or otherwise moved by 
mudslide or mudflow. 

 But if Water, as described in (a) 
through (e) above, results in fire, ex-
plosion or sprinkler leakage, we will 
pay for the loss or damage caused by 
that fire, explosion or sprinkler leak-
age. 

(2) This exclusion does not apply to: 

(a) Personal property in transit; 

(b) Personal property at an "exhibi-
tion";  

(c) Sales representative property; or 

(d) Personal property in the custody 
of any officer or employee of the 
insured while traveling outside of 
the Coverage Territory. 

2. We will not pay for loss or damage caused by 
or resulting from any of the following: 

a. Collapse 

(1) Collapse, including any of the follow-
ing conditions of property or any por-
tion of the property: 

(a) An abrupt falling down or caving 
in; 

(b) Loss of structural integrity, includ-
ing separation of portions of the 
property or property in danger of 
falling down or caving in; or 

(c) Any cracking, bulging, sagging, 
bending, leaning, settling, shrink-
age, or expansion as such condi-
tion relates to Paragraphs (a) or 
(b) above. 

 But if collapse results in a Covered 
Cause of Loss at the described prem-
ises, we will pay for the loss or dam-
age caused by that Covered Cause 
of Loss. 

(2) This Exclusion does not apply: 

(a) To an abrupt collapse to the ex-
tent that coverage is provided 
under the Abrupt Collapse Addi-
tional Coverage in (3) below; or 
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(b) To collapse of Covered Property 
caused by one or more of the fol-
lowing: 

(i) Any of the "specified causes 
of loss" or breakage of build-
ing glass, all only as insured 
against in this Coverage Part; 

(ii) Weight of rain that collects on 
a roof; or 

(iii) Weight of people or personal 
property. 

(3) Abrupt Collapse Additional Coverage 

 The term Covered Cause of Loss in-
cludes abrupt collapse as described 
and limited under Paragraphs (a) 
through (g) below. 

(a) As used in this Additional Cover-
age, abrupt collapse means 
abrupt falling down or caving in of 
a building or any portion of a 
building with the result that the 
building or portion of the building 
cannot be occupied for its in-
tended purpose. 

(b) We will pay for direct physical 
loss of or damage to Covered 
Property, caused by abrupt col-
lapse of a building or any portion 
of a building that is insured under 
this Coverage Form, or that con-
tains Covered Property insured 
under this Coverage Form, if 
such collapse is caused by one 
or more of the following: 

(i) Building decay that is hidden 
from view, unless the pres-
ence of such decay is known 
to an insured prior to col-
lapse; 

(ii) Insect or vermin damage that 
is hidden from view, unless 
the presence of such dam-
age is known to an insured 
prior to collapse; 

(iii) Use of defective material or 
methods in construction, re-
modeling or renovation if the 
abrupt collapse occurs during 
the course of the construc-
tion, remodeling or renova-
tion; 

(iv) Use of defective material or 
methods of construction, re-
modeling or renovation if the 
abrupt collapse occurs after 
the construction, remodeling, 
or renovation is complete, but 
only if the collapse is caused 
in part by: 

• A cause of loss listed in 
Paragraphs (3)(b)(i) or 
(3)(b)(ii) above; 

• One or more of the 
"specified causes of 
loss"; 

• Breakage of building 
glass; 

• Weight of people or 
property; or 

• Weight of rain that col-
lects on a roof. 

(c) Abrupt collapse under Para-
graphs (3)(a) and (b) above does 
not apply to: 

(i) A building or any portion of a 
building that is in danger of 
falling down or caving in; 

(ii) A portion of a building that is 
standing, even if it has sepa-
rated from another portion of 
the building; or 

(iii) A building that is standing or 
any portion of a building that 
is standing, even if it shows 
evidence of cracking, bulging, 
sagging, bending, leaning, 
settling, shrinkage or expan-
sion. 

(d) With respect to the following 
property: 

(i) Television and radio towers, 
antennas, satellite dishes, 
guy wires, lead-in wiring and 
masts; 

(ii) Awnings, canopies, gutters, 
downspouts and fences; 

(iii) Yard fixtures; 

(iv) Outdoor swimming pools;  

(v) Bulkheads, pilings, piers, 
wharves and docks; 
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(vi) Beach or diving platforms or 
appurtenances; 

(vii) Retaining walls; 

(viii) Underground pipes, flues or 
drains; and 

(ix) Walkways, roadways and 
other paved surfaces; 

 if abrupt collapse is caused by a 
Cause of Loss listed in Para-
graphs (3)(b)(i) through (3)(b)(iv) 
above, we will pay for loss or 
damage to that property only if: 

(i) Such loss or damage is a di-
rect result of the abrupt col-
lapse of a building or any por-
tion of a building insured un-
der this Coverage Form; and 

(ii) The property is Covered 
Property under this Coverage 
Form. 

(e) If personal property abruptly falls 
down or caves in and such col-
lapse is not the result of abrupt 
collapse of a building or any por-
tion of a building, we will pay for 
loss or damage to Covered Prop-
erty caused by such collapse of 
personal property only if: 

(i) The collapse of personal 
property was caused by a 
Cause of Loss listed in Para-
graphs (3)(b)(i) through 
(3)(b)(iv) above; 

(ii) The personal property which 
collapses is inside a building; 
and  

(iii) The personal property which 
collapses is not of a kind 
listed in Paragraph (3)(d) 
above, regardless of whether 
that kind of property is con-
sidered to be personal prop-
erty or real property. 

(f) This Abrupt Collapse Additional 
Coverage does not apply to per-
sonal property that has not 
abruptly fallen down or caved in, 
even if the personal property 
shows evidence of cracking, 
bulging, sagging, bending, lean-
ing, settling, shrinkage or expan-
sion. 

(g) This Abrupt Collapse Additional 
Coverage will not increase the 
Limits of Insurance provided in 
this Coverage Part. 

b. Consequential Loss 

(1) Delay, loss of use or loss of market; 
or 

(2) Loss of business income or extra ex-
pense except as specifically provided 
in this Coverage Part. 

c. Dishonesty 

 Dishonest or criminal act by you, any of 
your partners, members, officers, manag-
ers, employees (including leased em-
ployees), directors, trustees, authorized 
representatives or anyone to whom you 
entrust the property for any purpose: 

(1) Acting alone or in collusion with oth-
ers; or 

(2) Whether or not occurring during the 
hours of employment. 

 This exclusion does not apply to acts of 
destruction by your employees (including 
leased employees), but theft by employ-
ees is not covered. 

 This exclusion does not apply to carriers 
for hire. 

d. Electrical Damage or Disturbance 

 Artificially generated electrical, magnetic 
or electromagnetic energy that damages, 
disturbs or otherwise interferes with any:  

(1) Electrical or electronic wire, device, 
appliance, system or network; or 

(2) Device, appliance, system or network 
utilizing cellular or satellite technol-
ogy. 

 Electrical, magnetic or electromagnetic 
energy includes: 

(1) Electrical current, including arcing; 

(2) Electrical charge produced or con-
ducted by a magnetic or electromag-
netic field; 

(3) Pulse of electromagnetic energy;  

(4) Electromagnetic waves or micro-
waves. 

 But if fire results, we will pay for the loss 
or damage caused by that fire. 

 This Exclusion does not apply to loss or 
damage to "electronic data processing 

DX T1 00 11 12 © 2011 The Travelers Indemnity Company. All rights reserved. Page 23 of 38 
 Includes copyrighted material of Insurance Services Office, Inc. with its permission.  



equipment" or "electronic data processing 
data and media". 

e. Explosion 

 Explosion of steam boilers, steam gen-
erators, steam pipes, steam engines or 
steam turbines owned or leased by you, 
or operated under your control. 

 But if explosion of steam boilers, steam 
generators, steam pipes, steam engines, 
or steam turbines results in fire or com-
bustion explosion, we will pay for the loss 
or damage caused by that fire or combus-
tion explosion. We will also pay for loss or 
damage caused by or resulting from the 
explosion of gases or fuel within the fur-
nace of any fired vessel or within the flues 
or passages through which the gases of 
combustion pass. 

f. Exposed Property 

 Rain, snow, sand, dust, ice or sleet to 
personal property in the open (other than 
to property in the custody of a carrier for 
hire). 

g. Freezing 

 Water, other liquids, powder or molten 
material that leaks or flows from plumb-
ing, heating, air conditioning, ventilation 
or other equipment (except fire protective 
systems) caused by or resulting from 
freezing, unless: 

(1) You do your best to maintain heat in 
the building or structure; or 

(2) You drain the equipment and shut off 
the supply if the heat is not main-
tained. 

h. Liquid Seepage or Leakage 

 Continuous or repeated seepage or leak-
age of water or other liquid, or the pres-
ence or condensation of humidity, mois-
ture or vapor that occurs over a period of 
14 days or more. 

i. Other Types of Losses 

(1) Wear and tear; 

(2) Rust, or other corrosion, decay, dete-
rioration, hidden or latent defect or 
any quality in property that causes it 
to damage or destroy itself; 

(3) Smog; 

(4) Settling, cracking, shrinking, bulging 
or expansion; 

(5) Nesting or infestation or discharge or 
release of waste products or secre-
tions, by insects, birds, rodents or 
other animals; 

(6) Mechanical breakdown, including 
rupture or bursting caused by cen-
trifugal force. But if mechanical 
breakdown results in elevator colli-
sion, we will pay for the loss or dam-
age caused by that elevator collision. 

 This Exclusion does not apply to loss 
or damage to "electronic data proc-
essing equipment" or "electronic data 
processing data and media"; 

(7) The following causes of loss to per-
sonal property: 

(a) Dampness or dryness of atmos-
phere; 

(b) Changes in or extremes of tem-
perature; 

(c) Changes in flavor, color, texture 
or finish;  

(d) Contamination by other than "pol-
lutants"; and 

(e) Marring or scratching. 

 But if an excluded cause of loss that is 
listed in Paragraphs (1) through (7) above 
results in any of the "specified causes of 
loss" or building glass breakage, we will 
pay for the loss or damage caused by 
such "specified causes of loss" or building 
glass breakage. 

 Also, if an excluded cause of loss listed in 
Paragraphs (1) through (5) or (7) above 
results in mechanical breakdown of "elec-
tronic data processing equipment", we 
will pay for the loss or damage caused by 
that mechanical breakdown of "electronic 
data processing equipment".  

j. Pollution 

 Discharge, dispersal, seepage, migration, 
release or escape of "pollutants" unless 
the discharge, dispersal, seepage, migra-
tion, release or escape is itself caused by 
any of the "specified causes of loss". But 
if the discharge, dispersal, seepage, mi-
gration, release or escape of "pollutants" 
results in any of the "specified causes of 
loss", we will pay for the loss or damage 
caused by such "specified causes of 
loss". 
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k. Smoke, Vapor or Gas 

 Smoke, vapor or gas from agricultural 
smudging or industrial operations. 

 This exclusion does not apply to emis-
sions or puff backs of smoke, soot, fumes 
or vapors from a boiler, furnace or related 
equipment. 

l. Voluntary Parting 

 Voluntary parting with any property by 
you or anyone else to whom you have en-
trusted the property.  

 This Exclusion does not apply to insur-
ance provided under this Coverage Form 
for personal property in transit if the loss 
to Covered Property is caused by your 
acceptance, in good faith, of false bills of 
lading or shipping receipts. 

3. We will not pay for loss or damage caused by 
or resulting from any of the following, 3.a. 
through 3.c., but if an excluded cause of loss 
that is listed in 3.a. and 3.b. below results in a 
Covered Cause of Loss, we will pay for the 
loss or damage caused by that Covered 
Cause of Loss. 

a. Weather conditions. But this exclusion 
only applies if weather conditions contrib-
ute in any way with a cause or event ex-
cluded in C.1. above to produce the loss 
or damage. 

b. Acts or decisions, including the failure to 
act or decide, of any person, group, or-
ganization or governmental body except 
as provided in the Additional Coverage – 
Ordinance or Law Coverage. 

c. Faulty, inadequate or defective: 

(1) Planning, zoning, development, sur-
veying, siting; 

(2) Design, specifications, workmanship, 
repair, construction, renovation, re-
modeling, grading, compaction; 

(3) Materials used in repair, construction, 
renovation or remodeling; or 

(4) Maintenance; 

 of part or all of any property on or off the 
described premises. 

 If an excluded cause of loss that is listed 
in 3.c. above results in a Covered Cause 
of Loss, we will pay for the resulting loss 
or damage caused by that Covered 
Cause of Loss. But we will not pay for: 

(1) Any cost of: 

(a) Correcting or making good the 
fault, inadequacy or defect itself; 
or 

(b) Tearing down, tearing out, repair-
ing or replacing any part of any 
property to correct the fault, in-
adequacy or defect; 

 except as specifically provided under 
the Water or Other Substance Loss – 
Tear Out and Replacement Expense 
Additional Coverage; or 

(2) Any resulting loss or damage by a 
Covered Cause of Loss to the prop-
erty that has the fault, inadequacy or 
defect until the fault inadequacy or 
defect is corrected. 

4. Special Exclusions 

 The following exclusions apply only with re-
spect to the specified coverage or property. 

a. Accounts Receivable 

 Under the Accounts Receivable Cover-
age Extension, we will not pay for: 

(1) Loss or damage caused by or result-
ing from bookkeeping, accounting or 
billing errors or omissions;  

(2) Any loss or damage that requires an 
audit of records or an inventory com-
putation to prove its factual existence; 
or 

(3) Loss or damage caused by or result-
ing from alteration, falsification, con-
cealment or destruction of records of 
accounts receivable done to conceal 
wrongful giving, taking or withholding 
of money, securities or other prop-
erty. But this exclusion only applies to 
the wrongful giving, taking or with-
holding. 

b. Valuable Papers and Records  

 We will not pay for any loss of or damage 
to "valuable papers and records" caused 
by or resulting from the following. In addi-
tion, we will not pay for any loss that is a 
consequence of such loss or damage. 

(1) Unauthorized viewing, copying or use 
of electronic data (or any proprietary 
or confidential information or intellec-
tual property in any form) by any per-
son, even if such activity is character-
ized as theft;  
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(2) Errors or omissions in processing or 
copying. But if errors or omissions in 
processing or copying results in fire 
or explosion, we will pay for the re-
sulting loss or damage caused by 
that fire or explosion; or 

(3) Unauthorized instructions to transfer 
property to any person or place. 

c. Electronic Data Processing Equipment 
and Electronic Data Processing Data 
and Media 

(1) We will not pay for loss of or damage 
to "electronic data processing equip-
ment", any other programmable elec-
tronic machines, "electronic data 
processing data and media" or other 
electronic data caused by or resulting 
from the following. In addition, we will 
not pay for any loss that is a conse-
quence of such loss or damage. 

(a) Programming errors, omissions 
or incorrect instructions to a ma-
chine. But if programming errors, 
omissions or incorrect instruc-
tions to a machine result in any of 
the "specified causes of loss" or 
result in mechanical breakdown 
of "electronic data processing 
equipment", we will pay for the 
loss or damage caused by that 
"specified cause of loss" or me-
chanical breakdown of "electronic 
data processing equipment"; 

(b) Unauthorized viewing, copying or 
use of "electronic data processing 
data and media" by any person, 
even if such activity is character-
ized as theft; 

(c) Errors or deficiency in design, in-
stallation, maintenance, repair or 
modification of your electronic 
data processing system or any 
electronic data processing sys-
tem or network to which your sys-
tem is connected or on which 
your system depends (including 
the electronic data in such sys-
tem or network). But if errors or 
deficiency in design, installation, 
maintenance, repair or modifica-
tion of your electronic data proc-
essing system or any electronic 
data processing system or net-
work to which your system is 

connected or on which your sys-
tem depends (including the elec-
tronic data in such system or 
network) results in any of the 
"specified causes of loss" or re-
sults in mechanical breakdown of 
"electronic data processing 
equipment", we will pay for the 
loss or damage caused by that 
"specified cause of loss" or me-
chanical breakdown of "electronic 
data processing equipment"; or  

(d) Unexplained or indeterminable 
failure, malfunction or slowdown 
of any electronic data processing 
system or network, including the 
electronic data in such system or 
network, and the inability to ac-
cess or properly manipulate the 
electronic data. 

(2) We will not pay for loss of or damage 
to "electronic data processing data 
and media" or other electronic data 
while being sent electronically. In ad-
dition, we will not pay for any loss 
that is a consequence of such loss or 
damage. 

5. Additional Exclusion 

 The following exclusion applies only to 
loss or damage to the specified property 
and to loss that is a consequence of such 
loss or damage to the specified property. 

 Loss or Damage to Products 

 We will not pay for loss of or damage to 
any merchandise, goods or other product 
caused by or resulting from error or omis-
sion by any person or entity (including 
those having possession under an ar-
rangement where work or a portion of the 
work is outsourced) in any stage of the 
development, production or use of the 
product, including planning, testing, proc-
essing, packaging, installation, mainte-
nance or repair. This exclusion applies to 
any effect that compromises the form, 
substance, or quality of the product. But, 
if such error or omission results in a Cov-
ered Cause of Loss, we will pay for the 
loss or damage caused by that Covered 
Cause of Loss. 

D. LIMITATIONS 

 The following limitations apply to all coverage 
forms and endorsements unless otherwise stated. 
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1. We will not pay for loss of or damage to prop-
erty, as described and limited in this section. 
In addition, we will not pay for any loss that is 
a consequence of loss or damage as de-
scribed and limited in this section. 

a. Steam boilers, steam pipes, steam en-
gines or steam turbines caused by or re-
sulting from any condition or event inside 
such equipment. But we will pay for loss 
of or damage to such equipment caused 
by or resulting from an explosion of gases 
or fuel within the furnace of any fired ves-
sel or within the flues or passages 
through which the gases of combustion 
pass. 

b. Hot water boilers or other water heating 
equipment caused by or resulting from 
any condition or event inside such boilers 
or equipment, other than an explosion. 

c. The "interior of a building or structure", or 
to personal property in the building or 
structure, caused by or resulting from 
rain, snow, sleet, ice, sand or dust, 
whether driven by wind or not, unless: 

(1) The building or structure first sustains 
damage by a Covered Cause of Loss 
to its roof or walls through which the 
rain, snow, sleet, ice, sand or dust 
enters; or 

(2) The loss or damage is caused by or 
results from thawing of snow, sleet or 
ice on the building or structure. 

d. Property that is missing, where the only 
evidence of the loss or damage is a 
shortage disclosed on taking inventory, or 
other instances where there is no physi-
cal evidence to show what happened to 
the property. 

 This limitation does not apply to property 
in the custody of a carrier for hire. 

e. Property that has been transferred to a 
person or place outside the described 
premises on the basis of unauthorized in-
structions. 

f. Trees, shrubs, plants or lawns on a vege-
tative roof or "stock" of outdoor trees, 
shrubs and plants caused by or resulting 
from: 

(1) Dampness or dryness of atmosphere; 

(2) Changes in or extremes of tempera-
ture; or 

(3) Rain, snow, sand, dust, ice or sleet. 

2. The special limit shown for each category, a. 
through c., is the total limit for loss of or dam-
age to all property in each category. The spe-
cial limit applies to any one occurrence of 
theft, regardless of the types or number of ar-
ticles that are lost or damaged in that occur-
rence. The special limits are: 

a. $25,000 for furs, fur garments and gar-
ments trimmed with fur. 

b. $25,000 for jewelry, watches, watch 
movements, jewels, pearls, precious and 
semi-precious stones, bullion, gold, silver, 
platinum and other precious alloys or 
metals, but; 

(1) This limit is increased to $50,000 for 
gold, silver, platinum, and other pre-
cious alloys or metals used as a raw 
material in your manufacturing proc-
ess; and 

(2) This limit does not apply to jewelry 
and watches worth $100 or less per 
item. 

c. $5,000 for stamps, tickets (including lot-
tery tickets held for sale) and letters of 
credit. 

 These special limits are part of, not in addition 
to, the Limit of Insurance applicable to the 
Covered Property. 

3. If the building where loss or damage occurs 
has been "vacant" for a period of more than 
60 consecutive days before that loss or dam-
age occurs: 

a. We will not pay for any loss or damage 
caused by any of the following even if 
they are Covered Causes of Loss: 

(1) Vandalism; 

(2) Sprinkler leakage, unless you have 
protected the system against freez-
ing; 

(3) Building glass breakage; 

(4) Water damage; 

(5) Theft; or 

(6) Attempted theft. 

b. With respect to Covered Causes of Loss 
other than those listed in a.(1) through 
a.(6) above, we will reduce the amount 
we would otherwise pay for the loss or 
damage by 15%. 
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E. LIMITS OF INSURANCE 

The most we will pay for loss or damage in any 
one occurrence is the applicable Limit of Insur-
ance shown in the Declarations, Schedules, Cov-
erage Form(s), or Endorsement(s). 

Payments under: 

1. The following Additional Coverages: 

a. Fire Department Service Charge; 

b. Fire Protective Equipment Discharge; 

c. Limited Coverage for Fungus, Wet Rot or 
Dry Rot; 

d. Stored Water; and 

e. Water or Other Substance Loss – Tear 
Out and Replacement Expense;  

 and 

2. The following Coverage Extensions: 

a. Covered Leasehold Interest – Undam-
aged Improvements and Betterments; 
and 

b. Theft Damage To Rented Property; 

are included in and do not increase the applicable 
Limits of Insurance. 

Payments under the Debris Removal Additional 
Coverage and the Preservation of Property Addi-
tional Coverage are included in the applicable 
Covered Property Limit(s) of Insurance and/or are 
additional insurance, as described in the Debris 
Removal Additional Coverage in Section A.3.a. 
and the Preservation of Property Additional Cov-
erage in Section A.3.j. 

Payments under the Electronic Data Processing 
Data and Media Coverage Extension are included 
in the applicable Covered Property Limit(s) of In-
surance and/or are additional insurance, as de-
scribed in the Electronic Data Processing Data 
and Media Coverage Extension in Section A.4.g.  

The remaining Additional Coverages in Section 
A.3. and the remaining Coverage Extensions in 
Section A.4. are additional insurance. 

F. DEDUCTIBLE 

 We will not pay for loss or damage in any one 
occurrence until the amount of loss or damage 
exceeds the applicable Deductible shown in the 
Declarations. We will then pay the amount of loss 
or damage in excess of the applicable Deductible, 
up to the applicable Limit of Insurance. 

 Unless otherwise stated, if more than one de-
ductible amount applies to loss or damage in any 
one occurrence, the total of the deductible 

amounts applied in that occurrence will not ex-
ceed the amount of the largest applicable de-
ductible. 

G. LOSS CONDITIONS 

 The following conditions apply in addition to the 
Common Policy Conditions – Deluxe: 

1. Abandonment 

 There can be no abandonment of any prop-
erty to us. 

2. Appraisal 

 If we and you disagree on the value of the 
property or the amount of loss, either may 
make written demand for an appraisal of the 
loss. In this event, each party will select a 
competent and impartial appraiser. The two 
appraisers will select an umpire. If they can-
not agree, either may request that selection 
be made by a judge of a court having jurisdic-
tion. The appraisers will state separately the 
value of the property and amount of loss. If 
they fail to agree, they will submit their differ-
ences to the umpire. A decision agreed to by 
any two will be binding. Each party will: 

a. Pay its chosen appraiser; and 

b. Bear the other expenses of the appraisal 
and umpire equally. 

 If there is an appraisal, we will still retain our 
right to deny the claim. 

3. Duties in the Event of Loss or Damage 

a. You must see that the following are done 
in the event of loss of or damage to Cov-
ered Property: 

(1) Notify the police if a law may have 
been broken. 

(2) Give us prompt notice of the loss or 
damage. Include a description of the 
property involved. 

(3) As soon as possible, give us a de-
scription of how, when, and where 
the loss or damage occurred. 

(4) Take all reasonable steps to protect 
the Covered Property from further 
damage, and keep a record of your 
expenses necessary to protect the 
Covered Property, for consideration 
in the settlement of the claim. This 
will not increase the Limit of Insur-
ance. However, we will not pay for 
any loss or damage resulting from a 
cause of loss that is not a Covered 
Cause of Loss. Also, if feasible, set 
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the damaged property aside and in 
the best possible order for examina-
tion. 

(5) At our request, give us complete in-
ventories of the damaged and un-
damaged property. Include quantities, 
costs, values and amount of loss 
claimed. 

(6) As often as may be reasonably re-
quired, permit us to inspect the prop-
erty and records proving the loss or 
damage and examine your books and 
records. 

 Also permit us to take samples of 
damaged and undamaged property 
for inspection, testing and analysis 
and permit us to make copies from 
your books and records. 

(7) Send us a signed, sworn proof of loss 
containing the information we request 
to investigate the claim. You must do 
this within 60 days after our request. 
We will supply you with the neces-
sary forms. 

(8) Cooperate with us in the investigation 
or settlement of the claim. 

(9) You will not, except at your own cost, 
voluntarily make a payment, assume 
any obligation, or incur any expense 
without our consent except as re-
spects to protecting property from fur-
ther damage. 

b. We may examine any insured under oath, 
while not in the presence of any other in-
sured and at such times as may be rea-
sonably required, about any matter relat-
ing to this insurance or the claim, includ-
ing an insured's books and records. In the 
event of an examination, an insured's an-
swers must be signed. 

4. Loss Payment 

a. In the event of loss or damage covered 
by this Coverage Form, at our option, we 
will either: 

(1) Pay the value of lost or damaged 
property; 

(2) Pay the cost of repairing or replacing 
the lost or damaged property subject 
to b., c., d. and e. below; 

(3) Take all or any part of the property at 
an agreed or appraised value; or 

(4) Repair, rebuild, or replace the prop-
erty with other property of like kind 
and quality subject to b., c., d. and e. 
below. 

b. A party wall is a wall that separates and is 
common to adjoining buildings that are 
owned by different parties. In settling 
covered losses involving a party wall, we 
will pay a proportion of the loss to the 
party wall based on your interest in the 
wall in proportion to the interest of the 
owner of the adjoining building. However, 
if you elect to repair or replace your build-
ing and the owner of the adjoining build-
ing elects not to repair or replace that 
building, we will pay you the full value of 
the loss to the party wall, subject to all 
applicable Coverage Part provisions in-
cluding Limits of Insurance, the Valuation 
Loss Condition and all other provisions of 
this Loss Payment Loss Condition. Our 
payment under the provisions of this 
paragraph does not alter any right of sub-
rogation we may have against any entity, 
including the owner or insurer of the ad-
joining building, and does not alter the 
terms of the Additional Condition – Trans-
fer of Rights of Recovery Against Others 
To Us in this Coverage Form. 

c. Except as provided in the Additional Cov-
erage - Ordinance or Law Coverage, the 
cost to repair, rebuild or replace does not 
include the increased cost attributable to 
enforcement of any ordinance or law 
regulating the construction, use or repair 
of any property. 

d. The following loss payment provisions are 
subject to the apportionment procedures 
set forth in Additional Coverage – Ordi-
nance or Law Coverage: 

 The most we will pay, for the total of all 
covered losses in any one occurrence 
under Coverage A – Coverage For Loss 
To The Undamaged Portion of the Build-
ing, Coverage B – Demolition Cost Cov-
erage and Coverage C – Increased Cost 
of Construction Coverage, is the Com-
bined Limit of Insurance shown in the 
Declarations for Ordinance or Law Cov-
erage. Subject to this Combined Limit of 
Insurance, the following loss payment 
provisions apply: 
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(1) For a loss in value of an undamaged 
portion of a building to which Cover-
age A applies, the loss payment for 
that undamaged portion of the build-
ing will be determined as follows: 

(a) If Replacement Cost Coverage 
applies and the property is being 
repaired or replaced, on the 
same or another location, we will 
not pay more than the lesser of: 

(i) The cost to repair, rebuild or 
reconstruct the undamaged 
portion of the building that 
was necessarily demolished 
as a consequence of the or-
dinance or law but not for 
more than the amount it 
would cost to restore that un-
damaged portion of the build-
ing on the same location and 
to the same height, floor 
area, style and comparable 
quality of the original property 
insured; or 

(ii) The Combined Limit of Insur-
ance shown in the Declara-
tions for the Additional Cov-
erage – Ordinance or Law 
Coverage. 

(b) If Replacement Cost Coverage 
applies and the property is not 
repaired or replaced, or if Re-
placement Cost Coverage does 
not apply, we will not pay more 
than the lesser of: 

(i) The Actual Cash Value at the 
time of loss of the undam-
aged portion of the building 
that is required to be demol-
ished as a consequence of 
the ordinance or law; or 

(ii) The Combined Limit of Insur-
ance shown in the Declara-
tions for the Additional Cov-
erage – Ordinance or Law 
Coverage. 

(2) Loss payment under Coverage B will 
be determined as follows: 

(a) The amount you actually spend 
to demolish and clear the site; or 

(b) The Combined Limit of Insurance 
shown in the Declarations for the 

Additional Coverage – Ordinance 
or Law Coverage; 

 whichever is less. 

(3) Loss payment under Coverage C will 
be determined as follows: 

(a) We will not pay under Coverage 
C: 

(i) Until the property is actually 
repaired or replaced, at the 
same or another location; 
and 

(ii) Unless the repairs or re-
placement are made as soon 
as reasonably possible after 
the loss or damage, not to 
exceed two years. We may 
extend this period in writing 
during the two years. 

(b) If the building is repaired or re-
placed at the same location, or if 
you elect to rebuild at another lo-
cation, the most we will pay un-
der Coverage C is the lesser of: 

(i) The increased cost of con-
struction at the same loca-
tion; or 

(ii) The Combined Limit of Insur-
ance shown in the Declara-
tions for the Additional Cov-
erage – Ordinance or Law 
Coverage. 

(c) If the ordinance or law requires 
relocation to another location, the 
most we will pay under Coverage 
C is the lesser of: 

(i) The increased cost of con-
struction at the new location; 
or 

(ii) The Combined Limit of Insur-
ance shown in the Declara-
tions for the Additional Cov-
erage – Ordinance or Law 
Coverage. 

e. Except as specifically provided under the: 

(1) Green Building Alternatives – In-
creased Cost Additional Coverage; 
and 

(2) Green Building Reengineering and 
Recertification Expense Additional 
Coverage; 
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 the cost to repair, rebuild or replace does 
not include any cost incurred to reattain a 
pre-loss level of "green building" certifica-
tion from a "Green Authority". 

f. With respect to our options listed in 
4.a.(1) through 4.a.(4) above, we will give 
notice of our intentions within 30 days af-
ter we receive the proof of loss. 

g. We will not pay you more than your finan-
cial interest in the Covered Property. 

h. We may adjust losses with the owners of 
lost or damaged property if other than 
you. If we pay the owners, such pay-
ments will satisfy your claims against us 
for the owner's property. We will not pay 
the owners more than their financial in-
terest in the Covered Property. 

i. We may elect to defend you against suits 
arising from claims of owners of property. 
We will do this at our expense. 

j. We will pay for covered loss or damage 
within 30 days after we receive the sworn 
proof of loss, if: 

(1) You have complied with all of the 
terms of this Coverage Part; and 

(2) (a) We have reached agreement with 
you on the amount of loss; or 

(b) An appraisal award has been 
made. 

k. At our option, we may make a partial 
payment toward any claims, subject to 
the policy provisions and our normal ad-
justment process. To be considered for a 
partial claim payment, you must submit a 
partial sworn proof of loss with supporting 
documentation. Any applicable policy de-
ductibles must be satisfied before any 
partial payments are made. 

5. Recovered Property 

 If either you or we recover any property after 
loss settlement, that party must give the other 
prompt notice. At your option, the property will 
be returned to you. You must then return to 
us the amount we paid to you for the prop-
erty. 

a. We will pay: 

(1) Recovery expenses; and 

(2) Costs to repair the recovered prop-
erty; 

b. But the amount we will pay will not ex-
ceed: 

(1) The total of a.(1) and a.(2) above; 

(2) The value of the recovered property; 
or 

(3) The Limit of Insurance; 

 whichever is less. 

6. Valuation 

 We will determine the value of Covered Prop-
erty in the event of loss or damage as follows: 

a. At replacement cost as of the time of loss 
or damage, except as otherwise provided 
in this Valuation Loss Condition. Re-
placement cost is the cost to replace 
Covered Property at the time of loss or 
damage without deduction for deprecia-
tion.  

(1) You may make a claim for loss or 
damage covered by this insurance on 
an actual cash value basis instead of 
on a replacement cost basis. In the 
event you elect to have loss or dam-
age settled on an actual cash value 
basis, you may still make a claim on 
a replacement cost basis if you notify 
us of your intent to do so within 180 
days after the loss or damage. 

(2) We will not pay on a replacement 
cost basis for any loss or damage: 

(a) Until the lost or damaged prop-
erty is actually repaired or re-
placed; and 

(b) Unless the repairs or replace-
ment are made as soon as rea-
sonably possible after the loss or 
damage. 

 Instead, we will pay on an actual 
cash value basis. This restriction 
does not apply to losses less than 
$10,000. 

(3) We will not pay more for loss or dam-
age on a replacement cost basis than 
the least of (a), (b), or (c), subject to 
(4) below: 

(a) The Limit of Insurance applicable 
to the lost or damaged property; 

(b) The cost to replace, at the same 
premises, the lost or damaged 
property with other property; 

(i) Of comparable material and 
quality; and  
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(ii) Used for the same purpose; 
or 

(c) The amount you actually spend 
that is necessary to repair or re-
place the lost or damaged prop-
erty. 

 If a building is rebuilt at a different 
premises, the cost described in (b) 
above is limited to the cost which 
would have been incurred had the 
building been built at the original 
premises. 

(4) The cost to repair, rebuild, or replace 
does not include the increased cost 
attributable to enforcement of any or-
dinance or law regulating the con-
struction, use or repair of any prop-
erty, except as provided in the Addi-
tional Coverage - Ordinance or Law 
Coverage. 

b. "Electronic data processing equipment" 
will be valued at replacement cost as of 
the time and place of loss, in accordance 
with the replacement cost provisions con-
tained in this Valuation Loss Condition. 
However, if replacement of "electronic 
data processing equipment" with compa-
rable property is impossible, the replace-
ment cost will be the cost of items that 
are similar to the damaged or destroyed 
equipment and intended to perform the 
same function, but which may include 
technological advances. 

 In no event will the value determined for: 

(1) "Electronic data processing equip-
ment" owned by others exceed the 
amount for which you are liable; or  

(2) "Electronic data processing equip-
ment" that is obsolete or no longer 
used by you exceed the actual cash 
value of such equipment at the time 
of loss. 

c. "Electronic data processing data and me-
dia" will be valued at: 

(1) The cost of blank media; and 

(2) The cost of labor to copy the elec-
tronic data from a duplicate of the 
electronic data, but only if the lost 
electronic data is actually copied. 

 The restoration of "electronic data proc-
essing data and media" for which dupli-
cates do not exist is provided under the 

Electronic Data Processing Data and Me-
dia Coverage Extension. 

d. Tenant's improvements and betterments 
at: 

(1) Replacement cost of the lost or dam-
aged property if it is actually repaired 
or replaced as soon as reasonably 
possible.  

(2) A proportion of your original cost if 
you do not make repairs as soon as 
reasonably possible. We will deter-
mine the proportionate value as fol-
lows: 

(a) Multiply the original cost by the 
number of days from the loss or 
damage to the expiration of the 
lease; and 

(b) Divide the amount determined in 
(a) above by the number of days 
from the installation of improve-
ments to the expiration of the 
lease. 

 If your lease contains a renewal op-
tion, the expiration of the renewal op-
tion period will replace the expiration 
of the lease in this procedure. 

(3) Nothing if others pay for repairs or 
replacement. 

e. Personal property you have sold but not 
delivered at the selling price less dis-
counts and expenses you otherwise 
would have had. 

f. Personal property of others at the lesser 
of: 

(1) The valuation of such property if it 
were owned by you; or 

(2) The amount for which you are con-
tractually liable, not to exceed the re-
placement cost. 

g. "Stock" in process at the cost of raw ma-
terials and labor, plus the proper propor-
tion of overhead charges. 

h. Finished "stock" you manufacture at: 

(1) The selling price, if no loss or dam-
age occurred; 

(2) Less discounts and expenses you 
otherwise would have had. 

i. Personal property in transit at: 

(1) (a) The amount of invoice; or 
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(b) In the absence of an invoice, the 
least of the following: 

(i) The value of the Covered 
Property; 

(ii) The cost of reasonably re-
storing that property to its 
condition immediately before 
loss or damage; or 

(iii) The cost of replacing that 
property with substantially the 
same property; 

 plus 

(2) The amount of any prepaid freight 
charges and other shipping costs or 
charges that are incurred while the 
property is in transit. 

j. Glass at:  

(1) The cost of replacement with safety 
glazing material if required by law; 

 plus 

(2) The amount of reasonable expenses 
incurred to put up temporary plates or 
board up openings if repair or re-
placement of the damaged glass is 
delayed. 

k. "Valuable papers and records" at the cost 
of: 

(1) Blank material for reproducing the re-
cords; and 

(2) Labor to transcribe or copy records 
for which duplicates exist. 

 The restoration of data on "valuable pa-
pers and records" for which duplicates do 
not exist is provided under the Valuable 
Papers and Records – Cost of Research 
Coverage Extension. 

l. Works of arts, antiques or rare articles at 
the least of: 

(1) The price at which the property could 
likely be sold prior to loss or damage 
if offered for sale in a fair market on 
the date the loss or damage oc-
curred; 

(2) The cost of reasonably restoring that 
property; or 

(3) The cost of replacing that property 
with substantially the same property. 

m. Personal property at "exhibitions" at the 
lesser of replacement cost or the original 
cost to you.  

n. Patterns, dies, molds, and forms not in 
current usage at actual cash value. If loss 
is paid on an actual cash value basis, and 
within 24 months from the date of the loss 
you need to repair or replace one or more 
of them, we will pay you, subject to the 
conditions of this insurance, the differ-
ence between actual cash value and re-
placement cost for those patterns, molds 
and dies which are actually repaired or 
replaced. 

o. Personal property valuation includes the 
pro-rated value of non-refundable and 
non-transferable extended warranties, 
maintenance contracts or service con-
tracts that you purchased, on lost or dam-
aged personal property that you repair or 
replace. This applies only when the ex-
tended warranty, maintenance contract or 
service contract is voided due to the loss 
or damage to the personal property. 

p. If branded or labeled merchandise that is 
Covered Property is damaged by a Cov-
ered Cause of Loss and we take all or 
part of the property at an agreed or ap-
praised value, we will pay, subject to the 
Limit of Insurance that applies to the 
damaged property: 

(1) The reasonable expenses you incur 
to: 

(a) Stamp the word Salvage on the 
merchandise or its containers, if 
the stamp will not physically 
damage the merchandise; or 

(b) Remove the brands or labels, if 
doing so will not physically dam-
age the merchandise. You must 
re-label the merchandise or its 
containers to comply with the law. 

(2) The reduction in the salvage value of 
the damaged merchandise with the 
brand or label removed. 

q. If you decide to repair or rebuild buildings 
which have sustained loss or damage, 
our payment will include any reasonable 
and necessary architectural, engineering, 
consulting or supervisory fees incurred. 
This will not increase the applicable Lim-
its of Insurance. 

r. Pairs, sets or parts: 

(1) In case of loss to any part of a pair or 
set we may at our option: 
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(a) Repair or replace any part to re-
store the pair or set to its value 
before the loss; or 

(b) Pay the difference between the 
value of the pair or set before and 
after the loss. 

(2) In case of loss to any part of Covered 
Property consisting of several parts 
when complete, we will only pay for 
the value of the lost or damaged part. 

H. ADDITIONAL CONDITIONS 

 The following conditions apply in addition to the 
Common Policy Conditions – Deluxe: 

1. Concealment, Misrepresentation or Fraud 

 This Coverage Part is void in any case of 
fraud by you as it relates to this Coverage 
Part at any time. It is also void if you or any 
other insured, at any time, intentionally con-
ceal or misrepresent a material fact concern-
ing: 

a. This Coverage Part; 

b. The Covered Property; 

c. Your interest in the Covered Property; or 

d. A claim under this Coverage Part. 

2. Control of Property 

 The breach of any condition of this Coverage 
Part as a result of act or neglect of any per-
son other than you beyond your direction or 
control will not affect this insurance. 

 The breach of any condition of this Coverage 
Part at any one or more locations will not af-
fect coverage at any location where, at the 
time of loss or damage, the breach of condi-
tion does not exist.  

3. Currency 

 The amounts used within this Coverage Part 
are in the currency of the United States of 
America and all premium and losses are pay-
able in United States currency. In the event of 
a loss adjustment involving currency other 
than United States currency, the conversion 
into United States currency will be at the pub-
lished rate of exchange as of the date of the 
loss. 

4. Legal Action Against Us 

 No one may bring a legal action against us 
under this Coverage Part unless: 

a. There has been full compliance with all of 
the terms of this Coverage Part; and 

b. The action is brought within 2 years after 
the date on which the direct physical loss 
or damage occurred. 

5. Liberalization 

 If we adopt any revision that would broaden 
the coverage under this Coverage Part with-
out additional premium within 60 days prior to 
or during the policy period, the broadened 
coverage will immediately apply to this Cov-
erage Part. 

6. Mortgageholders 

a. The term mortgageholder includes trus-
tee. 

b. We will pay for covered loss of or damage 
to buildings or structures to each mort-
gageholder shown in the Declarations in 
their order of precedence, as interests 
may appear. 

c. The mortgageholder has the right to re-
ceive loss payment even if the mortgage-
holder has started foreclosure or similar 
action on the building or structure. 

d. If we deny your claim because of your 
acts or because you have failed to com-
ply with the terms of this Coverage Part, 
the mortgageholder will still have the right 
to receive loss payment if the mortgage-
holder: 

(1) Pays any premium due under this 
Coverage Part at our request if you 
have failed to do so; 

(2) Submits a signed, sworn proof of loss 
within 60 days after receiving notice 
from us of your failure to do so; and 

(3) Has notified us of any change in 
ownership, occupancy or substantial 
change in risk known to the mort-
gageholder. 

 All of the terms of this Coverage Part will 
then apply directly to the mortgageholder. 

e. If we pay the mortgageholder for any loss 
or damage and deny payment to you be-
cause of your acts or because you have 
failed to comply with the terms of this 
Coverage Part: 

(1) The mortgageholder's rights under 
the mortgage will be transferred to us 
to the extent of the amount we pay; 
and 
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(2) The mortgageholder's right to recover 
the full amount of the mortgage-
holder's claim will not be impaired. 

 At our option, we may pay to the mort-
gageholder the whole principal on the 
mortgage plus any accrued interest. In 
this event, your mortgage and note will be 
transferred to us and you will pay your 
remaining mortgage debt to us. 

f. If we cancel this policy, we will give writ-
ten notice to the mortgageholder at least: 

(1) 10 days before the effective date of 
cancellation if we cancel for your non-
payment of premium; or 

(2) 60 days before the effective date of 
cancellation if we cancel for any other 
reason. 

g. If we elect not to renew this policy, we will 
give written notice to the mortgageholder 
at least 60 days before the expiration 
date of this policy. 

7. No Benefit to Bailee 

 No person or organization, other than you, 
having custody of Covered Property will 
benefit from this insurance. 

8. Other Insurance 

a. You may have other insurance subject to 
the same plan, terms, conditions and pro-
visions as the insurance under this Cov-
erage Part. If you do, we will pay our 
share of the covered loss or damage. Our 
share is the proportion that the applicable 
Limit of Insurance under this Coverage 
Part bears to the Limits of Insurance of all 
insurance covering on the same basis. 

b. If there is other insurance covering the 
same loss or damage, other than that de-
scribed in Paragraph a. above, we will 
pay only for the amount of covered loss 
or damage in excess of the amount due 
from that other insurance, whether you 
can collect on it or not. But we will not pay 
more than the applicable Limit of Insur-
ance. 

c. If loss or damage is also covered by a 
service agreement, any amounts payable 
for such loss or damage under this Cov-
erage Part will be excess over any 
amounts payable under such agreement. 
Service agreement means a service plan, 
property restoration plan, or similar ser-

vice warranty agreement, even if it is 
characterized as insurance. 

9. Policy Period, Coverage Territory 

 Under this Coverage Part: 

a. We cover loss or damage commencing: 

(1) During the policy period shown in the 
Declarations; and  

(2) Within the Coverage Territory. 

b. Except as otherwise specifically provided, 
the Coverage Territory is: 

(1) The United States of America (includ-
ing its territories and possessions);  

(2) Puerto Rico; and  

(3) Canada. 

10. Transfer of Rights of Recovery Against 
Others to Us 

 If any person or organization to or for whom 
we make payment under this Coverage Part 
has rights to recover damages from another, 
those rights are transferred to us to the extent 
of our payment. That person or organization 
must do everything necessary to secure our 
rights and must do nothing after loss to impair 
them. But you may waive your rights against 
another party in writing: 

a. Prior to a loss under this Coverage Part. 

b. After a loss under this Coverage Part only 
if, at time of loss, that party is one of the 
following: 

(1) Someone insured by this insurance; 

(2) A business firm: 

(a) Owned or controlled by you; or  

(b) That owns or controls you; or  

(3) Your tenant. 

 This will not restrict your insurance. 

11. Unintentional Errors In Description 

 Your error in how you describe the address of 
a location in the Location Schedule shall not 
prejudice coverage afforded by this policy, 
provided such error is not intentional. Any 
such error shall be reported and corrected 
when discovered and appropriate premium 
charged. 

I. OPTIONAL COVERAGES 

 If shown as applicable in the Declarations, the 
following Optional Coverages apply separately to 
each item. 
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1. Actual Cash Value replaces the term Re-
placement Cost where used in the Valuation 
Loss Conditions in Section G.6. of this Cov-
erage Form. 

2. Inflation Guard 

a. The Limit of Insurance for property to 
which this Optional Coverage applies will 
automatically increase by the annual per-
centage shown in the Declarations. 

b. The amount of increase will be: 

(1) The Limit of Insurance that applied on 
the most recent of the policy incep-
tion date, the policy anniversary date, 
or any other policy change amending 
the Limit of Insurance; times 

(2) The percentage of annual increase 
shown in the Declarations, expressed 
as a decimal (example: 8% is .08); 
times 

(3) The number of days since the begin-
ning of the current policy year or the 
effective date of the most recent pol-
icy change amending the Limit of In-
surance, divided by 365. 

Example: 

 If:  

 The applicable Limit of Insurance  
is:    $100,000 

 The annual percentage increase  
is:   8%  

 The number of days since the begin-
ning of the policy year (or last policy 
change)     
is:    146 

 The amount of the increase is: 
$100,000 x .08 x 146/365 = $3,200 

J. DEFINITIONS 

1. "Electronic Data Processing Data and Me-
dia" means the following: 

a. "Electronic data processing data and me-
dia" means: 

(1) Data stored on, created or used on, 
or transmitted to or from computer 
software (including systems and ap-
plications software) on electronic data 
processing recording or storage me-
dia such as hard or floppy disks, 
CDs, DVDs, flash memory, tapes, 
drives, cells, data processing devices 
or any other repositories of computer 

software which are used with elec-
tronically controlled equipment;  

(2) The electronic media on which the 
data is stored; and 

(3) Programming records and instruc-
tions used with "electronic data proc-
essing equipment". 

b. "Electronic data processing data and me-
dia" does not mean: 

(1) Prepackaged software; 

(2) Property that you manufacture or 
hold for sale; or  

(3) Property that is licensed, leased, or 
rented to others. 

2. "Electronic Data Processing Equipment" 
means the following: 

a. "Electronic data processing equipment" 
means any of the following equipment 
used in your data processing operations: 

(1) Electronic data processing equip-
ment, facsimile machines, word proc-
essors, multi-functional telephone 
equipment and laptop and portable 
computers; and 

(2) Any component parts or peripherals 
of such equipment, including related 
surge protection devices. 

b. "Electronic data processing equipment" 
does not mean: 

(1) Property that is in the course of 
manufacture, or held for sale or dis-
tribution by you; 

(2) Property that is leased or rented to 
others; or 

(3) Equipment that is used to control or 
operate production-type machinery or 
equipment. 

3. "Employee Tools" means tools and equip-
ment owned by your employees and used in 
your business operations. 

4. "Exhibition" means the temporary display of 
personal property at a convention, exposition, 
trade show or similar event at a location you 
do not own or regularly occupy. 

5. "Fine Arts" means paintings, etchings, pic-
tures, tapestries, art glass windows, valuable 
rugs, statuary, marbles, bronzes, antique fur-
niture, rare books, antique silver, manu-
scripts, porcelains, rare glass, bric-a-brac and 
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similar property of rarity, historical value, or 
artistic merit. 

6. "Fungus" means any type or form of fungus, 
including mold or mildew, and any mycotox-
ins, spores, scents, or by-products produced 
or released by fungi. 

7. "Green" means products, materials, methods 
and processes that conserve natural re-
sources, reduce energy or water consump-
tion, avoid toxic or other polluting emissions 
or otherwise minimize the environmental im-
pact. 

8. "Green Authority" means a recognized au-
thority on "green" building or "green" prod-
ucts, materials or processes. 

9. "Interior of a Building or Structure" means 
any portion of a building or structure that is 
within the exterior-facing surface material of 
the building or structure.  

10. "Pollutants" means any solid, liquid, gase-
ous or thermal irritant or contaminant, includ-
ing smoke, vapor, soot, fumes, acids, alkalis, 
chemicals, waste and any unhealthful or haz-
ardous building materials (including but not 
limited to asbestos and lead products or ma-
terials containing lead). Waste includes mate-
rials to be recycled, reconditioned or re-
claimed. 

11. "Sinkhole Collapse" means the sudden 
sinking or collapse of land into underground 
empty spaces created by the action of water 
on limestone or dolomite.  

 This cause of loss does not include: 

(1) The cost of filling sinkholes; or  

(2) Sinking or collapse of land into man made 
underground cavities. 

12. "Specified Causes of Loss" means the fol-
lowing: Fire; lightning; explosion; windstorm 
or hail; smoke (including the emission or puff 
back of smoke, soot, fumes or vapors from a 
boiler, furnace or related equipment); aircraft 
or vehicles; riot or civil commotion; vandalism; 
leakage from fire extinguishing equipment; 
"sinkhole collapse"; volcanic action; falling ob-
jects as limited below; weight of snow, ice or 
sleet; "water damage", all only as otherwise 
insured against in this Coverage Part. 

 Falling objects does not include loss or dam-
age to: 

a. Personal property in the open; or 

b. The "interior of a building or structure", or 
property inside a building or structure, 
unless the roof or an exterior wall of the 
building or structure is first damaged by a 
falling object. 

 When the Causes of Loss – Earthquake en-
dorsement, Causes of Loss – Earthquake 
Sprinkler Leakage endorsement or Causes of 
Loss – Broad Form Flood endorsement is in-
cluded in this Coverage Part, "specified 
causes of loss" also includes such cause of 
loss, but only to the extent such cause of loss 
is insured against under this Coverage Part. 

13. "Stock" means merchandise held in storage 
or for sale, raw materials and in-process or 
finished goods, including supplies used in 
their packing or shipping. 

14. "Territorial Waters" means that portion of 
the sea which is immediately adjacent to the 
shores of any country and over which the 
sovereignty and exclusive jurisdiction of that 
country extends, but not exceeding 12 nauti-
cal miles from the mean low-water mark of 
the shore of that country. 

15. "Vacant" means the following: 

a. When this policy is issued to a tenant, a 
building is "vacant" when it does not con-
tain enough business personal property 
to conduct customary operations. With 
respect to tenant's interest in Covered 
Property, building means the unit or suite 
rented or leased to the tenant. 

b. When this policy is issued to the owner or 
general lessee of a building, a building is 
"vacant" unless at least 31% of its total 
square footage is: 

(1) Rented to a lessee or sub-lessee and 
used by the lessee or sub-lessee to 
conduct its customary operations; 
and/or 

(2) Used by the building owner to con-
duct customary operations. 

 With respect to the owner or general les-
see's interest in Covered Property, build-
ing means the entire building. 

c. A building under construction or renova-
tion is not considered "vacant". 

16. "Valuable Papers and Records" means in-
scribed, printed or written documents, manu-
scripts or records, including abstracts, books, 
deeds, drawings, films, maps and mortgages. 
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 But "Valuable papers and records" does not 
mean: 

a. Accounts receivable; 

b. Money or securities; or 

c. "Electronic data processing data and me-
dia" or any other data that exists on elec-
tronic media. 

17. "Water damage" means: 

a. Accidental discharge or leakage of water 
or steam as the direct result of the break-
ing apart or cracking of a plumbing, heat-
ing, air conditioning or other system or 
appliance (other than a sump system in-
cluding its related equipment and parts) 

that is located on the described premises 
and contains water or steam; and 

b. Accidental discharge or leakage of water 
as the direct result of the breaking apart 
or cracking of a water or sewer pipe that 
is located off the described premises, if 
the breakage or cracking is caused by 
wear and tear. This provision serves as 
an exception to the wear and tear exclu-
sion under the Other Types of Losses 
Exclusion in Section (C.2.i.). But water 
damage does not include loss or damage 
otherwise excluded under the terms of 
the Water Exclusion (C.1.l.).  

 
 


