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This CUSTOMER SERVICE AGREEMENT {"CEA") betwean lntes Armor. LLC { Company”) and the ("Cusiomer’) (see reverse swe) becomes effective on the "slart dale” (see
reverse side} The parlies agree as folows:
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Services to be Purnished. Company will provide he services for the secure destruclion of records ("Sesvices') describad on the CSA on reverse side and made a
parl hergol. (o) Company will furnish @ Cerlificate of Destruction ko Customer, upon request by Customer.  GUSIOmET may also request cusiom services aol set forth
on the CSA, in which case, Company wiK consult with Customer e to the ferms and conditions of ine Services requested. (B) Company may al its sole disoretion
provide services elther on-slte or in ity secure facillly in order 10 meet unanlicipatad service requirements, scheduling conflicts, or eguipment maintanance
reqaraments  Company will be the exciusive provider ¢f Services o Customer af Locations identified in the CSA during the Term of this Agresment, (¢} Company
will provide secure focking containers as described an CSA, the number and glze of whick will be determined by coliective agreement with the Company and the

Customer. (d) Company will riecycle or oftherwise dispose of Customers malerials collecled and destroyed,

Services 1o Affiiales and Subsidiaries. Customer's related affilialed and subgidiary compantes (Including supswiaries of affillales) may acquire Services pursuant 1o
this Agraement. Any stch acquisition of Sarvicas will be evidenced by an Qrder execulad by an authorfzed represantative of the applicable afffiate or subsidiary in
s own corporate name and referencing tivs Agreement. Invoices for such Services may be direcied to and be payable by such affiliate or subsidlary st Companies

sola discration.
Services by Third Parles. Cormpany may procure the services of any respongible thied party to parform all or parl of lhe Senvices, ingofar as said third party compiies
with ali securlty standards and pregedures required of Gompany by Customer, and furiher that salgd third parly shadl accept in wrlling tne tiduciary responsibility

vequisite of the fransfer of cusiody. Company will remain liable for all Services performed for Customer, Gompany will record alf cusledy transfers ana/or the use of
any subcontrastar to render contractad secvices to the Cusiomes, and make Customer awasre of any use of any subcontactor, including thelr identity.

Right to Rely on Jpstouclions. Company may act in reiiange upon any instruction, msirument, or signature reasonably belleved by Company 1o be genuine, and may
assume that any of Cuslomer’s employess of any errpioyes of Customer's affiliales or subsidiariss giving any wrilten nolice, request, of instruction has the authority

{0 da so

Gompliancs. with Contragts, Laws and Requlalions. Customar shall be rasponsible for, and weoant compliance with, all contractual restriclions and all applicable
taws, rules, and regulations, includmg but nol limded to anvironmental laws and contractuatl resirictions and laws governing the confidenlialily, relentlon and
disposition of info-mation comamed in any materials defiveres o Company. Company shall comply with applicable taws, stetules, regulations and ordinances.

Cooperation and Assistance. Customar shadl cooparate with Company with regard 1o the perormance of the Services, subject to normal security requirements and in
a manner that is not urnecassarily disruptive ko Customer's business operations, by providing Lo Company such mfarmation, dala, access to prémises, management

gecisions and approvals as may be reascnable to permit Company 1o perorm the Services hergunder.
Hazardous Substances. Customer shall nol aeliver 0 Gompany any material considerad toxic or dangerous of which is regulated under any federal or state law or

regulateon felating to hazardous materials. In he eveni of the accilental or negligent eustodial ransfer o hazardous or regulated wasle, including blohagzard,
Cuslomer agrees Lo astange 1o spproprialely, safely and legally assume custody of such hazardous malerials at thewr expense, And further to demnify the

Company fram any property damage or personal injury resulliog from such transfor of materal
TS - Al standard charges for Services Jnder this Agreemenl shall be ag specilied on the CSA, The prices set forith I The CEA shall remain in
tha first twelve (12) months of this Agreermant, Thereafter, price adjustiments shall be made only afler thirty (30) days prier weilten notice. For any service

0 By Gustomer that is not lislad on The CSA, the charges will be as agreed o in wriling by Customer and Company prior o the rendering of such Service.
siahall be dus and payable within inity (30) days from recant of the applicable invoce, Ampunts dug and nat paid within thirly (30) days afler Cuglorner's

racefpl pt Wa invoise shal baér\afata_ foe ot B pote of five dolar, (sﬁ,jo;- per month,
|
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Term, This msha cotrnentiE on faclvé Date Set Jorith above and, umiess olherwlse tarminaled in accordancs with Seclion 2.2, shall continue in
effect for OUC (1) Years, with avtomelio renewal for sucseasive one-yesr terms, anless willten notice of nonrenewat is defivered by either parly 10 the other aol fess

than ninety (80) days prior (o the dale of explration of such term,

Termination, Eiher parly may farminate s Agreement for any reasen with sixty (B0} days wiitlen notice aifer tha initial tarm. In the event of any such termination,
all amounts due for Services rerdered up to the eifeciive date of termination shall become dus and payable. Upon lermination, Customar shall return (or peenit
Company ko reltieve) ail Company contalners and ofher propary kept at customer's sile, and Company shall nave no obligation to provide further Services ko
Customer. In the avent of fermvnation prior to the end of the inikat lerm, gustomer will be obligaled k pay 1he remaining balance of ihe services agraed upon hrough

the end of the inltlal tarm,

Depostt, Upon lermicatlon of contract by siter parly and the refum of all Company contgingss and other property kapl st cuslomers site, the Company shall return
seaurity deposit. Assuming al preerty is relurned in reasonable satisfaciory condition, However, if Gustomer terminates the agreemert prior 10 the Inilial welve (12)

monihy lerm, the sectnty deposil shall ba credied to the cormpany.

Nolices. A nolices hereunder shall be in wriling and addressed (0 eilher pary at s address sat forth above {or to such piher address ag elther parly may specify by
nolice given in accordance with this Section). Notices to Company shall be sant to the attention of #s Managing Membaer.

Pmding Matwe and Agsignment. This Agreerenl shall be hinding on the parties and thetr respective sutcessors and assigns, Excepl as permitted by Section 1.3
above, neilher parly may assign this Agraement, except to an affiffate, widiout the prior wiilten consent of the other party, wiicn consant shall not be unreasonably
wilhhald. .

Force Mateure. Each party shall be excused from any delay or failure i performance under this Agraerment far any period if and o the extent that such delay or
failure (s caused by acts of Gad, gavernmental actions, labor unresl fots, vnusaal lraffic delays or other causes beyend il's conlol,

Relevonship_of Padies. Company s gcling a3 an integendent contractor hergundar and has the soe righl and abligation to supervise, manage, contract, direct,
procure, perfosm or sause o he performed all work {0 be performed by Company under this Agreement,

Enlire Anrgerment  This Agreement constilutes the entire agraermant batween Company ard Customer with respect fo the subject maller of bus Agreement. No
change, waivar, or diseharge of this agraememt shall be valid unless in writing and executad by the party againsl whom such change, waiver, or discharge 18 soughl

to be snforced. This Agreement may be amended anly by an amendment in wrlting signed by Cusiomer and Company.
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February 27, 2020

Data Armor, LLC
814 Tradesman’s Park Loop
Hutto, TX 78634

Customer Service Agreement
Amendrnent 1

* Texas Prompt Payment Act Comnpliance: Payment for goods and services shall be governed by Chapter
2251 of the Texas Government Code. An invoice shall be deemed averdue the 31st day after the fater of
(1} the date custorer receives the goods under the contract; (2) the date the performance of the
service under the contract is completed; or (3} the date the Willlamsan County Auditor receives an
invoice for the goods or services. Interest charges for any overdue payments shall be paid by customer
in accordance with Texas Government Code Section 2251.025. More specifically, the rate of interest that
shall acerue on a late payment is the rate in effect on September 1 of customer's fiscal year in which the
payment becomes due. The said rate in effect on Séptember 1 shall be equal to the sum of one parcent
(1%); and (2) the prime rate published in the Wall Street Journal on the first day of July of the preceding
fiscal year that does not falf on a Saturday or Sunday.,
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