
IBM Watson
for Citizen Self-Service

Texans Helping 
Texans deal with COVID-19



Current disruption

• Residents need access to consistent yet ever 
changing information and orders

• Employees working from home are generating 
larger volumes of help requests

• Cities/Counties need the capability to deliver 
said information and support but face 
constrained agency resources
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How IBM can help

Watson AI virtual assistant technology

• Web or call-based access to most current 
COVID-19 related information

• Tailorable Q&A services for agency specific 
needs

• Flexibility to change/modify/update 
information by agency officials in response to 
citizen demand

• Multi-lingual out of the box

• Scalable and secure in IBM’s cloud
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Answer Citizen Questions on:

⎯ What should I do if I feel ill…

⎯ How do I get a Service 
when…

⎯ Are you open…. When are 
you open…

⎯ When can I expect….
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What is IBM 
Watson Virtual
Assistant?

An enterprise-grade artificial 
intelligence (AI) Agent that helps 
organizations transform the citizen 
experience by delivering 24/7 
proactive and personalized services 
while ensuring data privacy.

§ Learns with less data than competition
§ Disambiguates when unsure
§ Can change topics
§ Walks users through processes
§ Multi-lingual – 11 Languages
§ Recommends ways to improve your 

system
§ Is omni-channel (voice and/or web)
§ Can be deployed on highly scalable and 

secure infrastructure in IBM Cloud

Texans Helping Texas!
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INSERT screen 
shot of chat 
example open on 
Texas web page

Let's Take a Look - Example Web Site with COVID BOT Enabled
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AI / Watson 
(COVID-19) 
Virtual Assistant

JUST ANNOUNCED!
Out-of-the Box Texas cloud-based 
COVID Assistant solution summary

Unlimited capacity to IBM’s Watson Assistant, Voice 
Integration, and Discovery services for initial 90 days FREE.

§ Access to 15 pretrained COVID-19 intents in English 
and Spanish, for both text and speech deployment. 

§ Initial set up and deployment of pretrained intents.
§ Access to experts for first 90 days

§ IBM mobilization squad available to provide additional 
customization for a fee 

§ Advanced support available for Additional Charge

Texans Helping Texas!

Free thru end of June
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