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THE STATE OF TEXAS   § 
 
COUNTY OF WILLIAMSON  § 
 
 

COUNTY ADDENDUM FOR 
ALARM MONITORING SERVICES 

FOR 
WILLIAMSON COUNTY ELECTIONS FACILITIES 

(ADT Commercial LLC) 
 
 

Important Notice: County Purchase Orders and Contracts constitute expenditures 
of public funds, and all vendors are hereby placed on notice that such procurement 
is subject to the extent authorized by Texas law, including but not limited to Tex. 
Const. art. XI, § 7, the Texas Government Code, the Texas Local Government Code, 
the Texas Transportation Code, the Texas Health & Safety Code, and Opinions of 
the Texas Attorney General relevant to local governmental entities. 
 
 THIS ADDENDUM TO ADT COMMERCIAL MASTER TERMS AND 
CONDITIONS is made and entered into by and between Williamson County, Texas 
(hereinafter “Client” or “County”), a political subdivision of the State of Texas, acting 
herein by and through its governing body, and ADT Commercial LLC (hereinafter 
"ADT”). County agrees to engage ADT as an independent contractor, to assist in 
providing certain operational services pursuant to the following terms, conditions, and 
restrictions: 
 

I. 
 

Incorporated Documents: This Agreement constitutes the entire Agreement 
between the parties and may not be modified or amended other than by a written 
instrument executed by both parties. Documents expressly incorporated (as if copied in 
full) into this Agreement include the following: 
 

A. ADT Quotes, dated September 11, 2020 (in annual amounts of $2,835 and 
$1,764.82);  

B. ADT Master Agreement; and 
C. This Williamson County Addendum. 
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II. 
 

Compliance with All Laws:  ADT agrees and will comply with all local, state or 
federal requirements with respect to the services rendered.  

 
III. 

 
Texas Prompt Payment Act Compliance: Payment for goods and services shall 

be governed by Chapter 2251 of the Texas Government Code. An invoice shall be 
deemed overdue the 31st day after the later of (1) the date Client receives the goods under 
the contract; (2) the date the performance of the service under the contract is completed; 
or (3) the date the Williamson County Auditor receives an invoice for the goods or 
services. Interest charges for any overdue payments shall be paid by Client in accordance 
with Texas Government Code Section 2251.025. 

 
IV. 

 
 Termination for Convenience: This agreement may be terminated at any time at 
the option of either party, without future or prospective liability for performance upon 
giving ninety (90) days written notice thereof.  In the event of termination, Client will 
only be liable for its pro rata share of services rendered and goods actually received. 
 

V. 
 

No Waiver of Sovereign Immunity or Powers: Nothing in this agreement will 
be deemed to constitute a waiver of sovereign immunity or powers of Client, the 
Williamson County Commissioners Court, or the Williamson County Judge. 
 
 

VI. 
 

Mediation: The parties agree to use mediation for dispute resolution prior to and 
formal legal action being taken on this agreement. The County does not agree to 
arbitration. 
 

VII. 
 
 Venue and Governing Law: Venue of this agreement shall be Williamson 
County, Texas, and the law of the State of Texas shall govern. 
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VIII. 

 
Right to Audit: ADT agrees that Client or its duly authorized representatives 

shall, until the expiration of three (3) years after final payment under this Agreement, 
have access to and the right to examine and photocopy any and all books, documents, 
papers and records of ADT which are directly pertinent to the services to be performed 
under this agreement for the purposes of making audits, examinations, excerpts, and 
transcriptions. ADT agrees that Client shall have access during normal working hours to 
all necessary ADT facilities and shall be provided adequate and appropriate work space 
in order to conduct audits in compliance with the provisions of this section. Client shall 
give ADT reasonable advance notice of intended audits. 
 

IX. 
 

No Assignment: This Agreement may not be assigned without the County’s prior 
written consent. 

 
X. 
 

Texas Law Applicable to Indemnification: All indemnifications or limitations of 
liability shall be to the extent authorized under Texas law and the right to trial by jury 
shall not be waived. 
 

XI. 
 

County Judge or Presiding Officer Authorized to Sign Agreement: The 
presiding officer of Client’s governing body who is authorized to execute this 
instrument by order duly recorded may execute this addendum on behalf of Client. 

 
WITNESS the signatures of all parties in duplicate originals to be effective as of 

the date of the last party’s execution below. 
 
 
WILLIAMSON COUNTY:   ADT: 
 
 
_____________________    _____________________ 
Authorized Signature     Authorized Signature 
Date: ______________, 2020   Date: ______________, 2020 September, 17th



Branch: 6675 Sales Representative: Jordan Blake Today's Date: 9/15/2020

Customer Information

Business Name: WILLIAMSON COUNTY FACILITIES Phone: (661)992-1106

Address: 3101 SE INNER LOOP Billing Address: 3101 SE INNER LOOP

GEORGETOWN, TX 786266317 GEORGETOWN, TX 786266317

Customer agrees to pay the Total Equipment and Installation Charge shown above, plus applicable taxes (collectively, the 
"Equipment Charges"). Simultaneously with the execution of this Agreement, Customer shall pay $0.00 of these Equipment 
Charges, with a remaining balance of $2,835.00 to be paid upon completion of the installation and as a precondition of activation 
of the Equipment and, if applicable, connection to the Central Station or direct connection service.

Investment Summary

Site Location Information

Location Name:  Williamson County Elections Office
Address: 301 SE Innerloop

Ste. 102
AUSTIN, TX 78726

Site #: 0 Phone: (151)294-3163

System Design Information

System Design Name: Elections Office Job #:

Equipment Ownership: Customer Owned

Warranty Period: 90 Days

Services

Total Equipment and Installation Charge: $2,835.00

Recurring Service Charges: $74.99 per month

In addition to the Equipment Charges, Customer agrees to pay the Recurring Service Charges shown above, plus applicable 
taxes (collectively, the "Service Charges") for the usage of any ADT Owned Equipment and any other recurring services selected, 
such Service Charges to be paid Annual, in advance. Customer has made an advance payment of Service Charges in the 
amount of $0.00 at the time of sale.

COMMERCIAL PROPOSAL AND SALES AGREEMENT

Licenses and Permit Charge: $0.00

Customer agrees to pay the total Licenses and Permit Charge shown above (collectively, the "License and Permit Charge"). 
Customer shall pay $0.00 at the time of sale.

Term Length: 12 Months

Our charges under this agreement are based on your agreement to receive and pay for the services for a full    Twelve (12) 
month term.



Equipment List

Quantity Description Included in Service Plan

1 Siren/2 Tone/Indoor Yes

1 320 P1 CONTROL PANEL Yes

1 Wireless Repeater-5800 Yes

1 LTE CONTROLLER-RADIO,CAT1,                                       
LTE-XV

Yes

3 MOTION, WLS PIR T/LOW TEMP Yes

1 9VAC 15VA TRANSFORMER, FOR 58 00RP Yes

7 Door /Window Transmitter With Magnets. (Also Available In 
Brown - 5816Wmbr)

Yes

600 18/4 STR CM/CL2 5C BX WHT Yes

1 Pro1 Large Fix-Eng Keypad (Hardwire) Yes

1 KEYPAD ALPHA W WLS RECEIVER Yes

Equipment & Installation Total $2,835.00

Estimated Taxes $0.00

Monthly Fee $74.99

Scope Of Work

ADT is proposing to install a new wireless burglar alarm system in the elections office that will consist of (7) door contacts and (3) 
motion detectors within the space. The main control panel will be located in the IT room near the warehouse section of the 
building. Wires to the devices in the Elections suite will be run on the existing wire rack. The panel will transmit signals through a 
new cell communicator which will also allow for the customer to have remote administrative abilities. 

The monthly service fee includes our ADT Protection Plan, a service that provides a full warranty on all equipment installed and will cover service/maintenance 
visits free of charge in most cases.

Elections Office

ESuite eSuite Premier - No PIN Management: Sites: 1

Open/Close Logging Service

Monitoring ADDL AREAS: 1

Burglary

Service Plan ADT Protection Plan

Signaling AlarmNet GSM: PrimaryCell

E-Secure

Inclusions/Exclusions

General Notes



All prices quoted and any other offers made in this Proposal are valid for thirty (30) days from the date of this Proposal, after which they are 
automatically withdrawn and this Proposal shall be void.

All prices set forth in this Proposal are based on the assumption that Customer will countersign this Proposal and this Proposal will be the 
operative document between the parties. If instead of countersigning this Proposal, Customer submits a different document for consideration 
(such as a purchase order or contract), then legal review will be necessary and the prices set forth in this Proposal will be increased 
accordingly.

Except in the case where the “Rough Order of Magnitude Only” box is checked above, all pages of the Proposal must be initialed and/or signed 
where indicated and returned.  Proposals returned with missing pages, initials or signatures shall be void.

Master Agreement

X  Customer and ADT are not parties to a Master Agreement (or similar document).  This Proposal is governed by all terms and conditions as 
checked in the Appendices Section.

_  Customer and ADT are parties to a Master Agreement (or similar document).  This Proposal is governed by the terms and conditions of such 
Master Agreement.  However, any terms and conditions, and special provisions as checked shall apply to the Proposal as well.  Items listed in 
this Proposal as having no warranty are applicable to this Proposal as well.  In the event of any conflict between the Master Agreement and the 
checked provisions of this Proposal and/or any “no warranty” items in this Proposal, the provisions of this Proposal shall prevail.  If Customer is 
not the end user (that is, if there are additional parties as set forth in the “Contract Chain” above), then Appendix 10 must be included in this 
Proposal.  If Appendix 10 is not so included, this Proposal shall be void.  Such a Master Agreement (or similar document) does not apply if 
NASPO is checked on this Proposal.

Appendices

The following appendices are incorporated into the Proposal:

X  Appendix 1:  Warranty
X  Appendix 2:  General Terms and Conditions
_  Appendix 3:  NASPO Terms and Conditions
_  Appendix 4:  ATM Install Terms and Conditions
_  Appendix 5:  ATM Software Support Agreement

_  Appendix 6:  Recurring Services Terms and Conditions
X  Appendix 7:  Monitoring Agreement
_  Appendix 8:  Brivo Hosted AVC and Video Terms and Conditions
_  Appendix 9:  Avigilon Terms and Conditions
_  Appendix 10:  Special Provisions



APPENDIX 1 - WARRANTIES

EXCEPT FOR THE WARRANTIES SPECIFICALLY SET FORTH BELOW, ADT EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING WITHOUT LIMITATION, THOSE OF MERCHANTABILITY, AND FITNESS FOR A PARTICULAR PURPOSE.

GENERAL WARRANTY

ADT warrants that the work and services to be performed pursuant to the Proposal will be completed by qualified personnel possessing the knowledge and 
capability to perform such work and services, and that such work and services shall be performed by such personnel in a professional and workman like manner. 
 Where the Proposal includes the provision of “professional” Services by ADT (services that are required to be performed by a licensed engineer, architect, or 
other professional), the standard of care for such Services shall be the care and skill ordinarily employed by members of the profession practicing under similar 
conditions at the same time and locality of the relevant Services.

LIMITED WARRANTIES

Equipment.  ADT warrants equipment sold under the Proposal for a period of 90 Days.

Installations.  ADT warrants installation of equipment for a period of 90 Days beginning at Substantial Completion (excluding software defects).

Software Installation. ADT warrants software installation and programming by ADT for a period of 90 Days beginning at Substantial Completion (excluding 
software defects).

ATM Services.  ADT warrants installation of ATM equipment and other ATM-related services (excluding test and inspection services) for a period of 90 Days 
beginning at Substantial Completion.

As used herein, “Substantial Completion” is defined as the stage that the work is sufficiently complete so that the Customer has beneficial use of the equipment 
and/or premises involved in the work. For a project involving multiple phases or facilities, Substantial Completion shall be determined, and the limited warranty 
shall run, for each phase or facility separately. Substantial Completion excludes commissioning.

During the warranty periods set forth above, ADT will at its cost, repair or, at its option, replace, any defective part of the equipment ADT installs or service ADT 
performs.  ADT may, at its option, use new or reconditioned parts for replacements.

We perform repair services only during our normal working hours which are 8:00 a.m. to 5:00 p.m., Monday through Friday, excluding holidays. IF YOU 
REQUEST US TO PERFORM REPAIR SERVICES OUTSIDE OF OUR NORMAL WORKING HOURS, THEN WE MAY REQUIRE YOU TO PAY FOR OUR 
SERVICES AT OUR THEN-CURRENT RATES FOR LABOR.

ADT Service Plan/Extended Service Plan.  Subject to the limitations and exclusions set forth in this Appendix 1, if Customer has subscribed to an ADT Service 
Plan/Extended Service Plan, then in lieu of the Limited Warranties set forth herein, ADT shall, at its cost, perform such repairs as set forth in the ADT Service 
Plan/Extended Service Plan for the term of such plan.

NO WARRANTY

Software Upgrades.  Purchases of Software Upgrades have no warranty from ADT.  Notwithstanding anything to the contrary in the Proposal or in any Master 
Agreement between the parties, any liability of ADT related to software upgrades pursuant to the Proposal shall be limited to the Total Price set forth in the 
Proposal.

Manufacturer Software Support and Services.  Purchases of manufacturer software support and services have no warranty from ADT. A purchase of 
manufacturer software support may entitle Customer to software version upgrades. Any labor to install and commission the software upgrades is not included 
unless specifically set forth in the Proposal.  Notwithstanding anything to the contrary in the Proposal or in any Master Agreement between the parties, any 
liability of ADT related to software upgrades pursuant to the Proposal shall be limited to the Total Price set forth in the Proposal.

Sprinklers. ADT does not warrant any sprinkler services (including but not limited to installation, testing, inspection, repair and maintenance) provided by ADT 
(“Sprinkler Work”) against failures or against defects in the materials or workmanship provided. However, if any replacement part or item of equipment installed 
by ADT proves defective, ADT will extend to the Customer the benefits of any warranty ADT has received from the manufacturer. Removal and reinstallation of 
any equipment or materials repaired or replaced under a manufacturer’s warranty will be at Customer’s expense and at the rates then in effect. THERE ARE NO 
WARRANTIES, STATUTORY, EXPRESS OR IMPLIED, IN CONNECTION WITH THE SPRINKLER WORK PERFORMED HEREUNDER, AND THE SOLE AND 
EXCLUSIVE REMEDY OF THE CUSTOMER FOR FAILURES OR DEFECTS IN THE SPRINKLER WORK PERFORMED IS TO HAVE THE SPRINKLER WORK 
REDONE AT THE CUSTOMER’S EXPENSE.

eSRG.  Consulting services performed by the ADT eSRG team carry no warranty from ADT beyond the general warranty set forth above.

Design.  Design services performed by ADT carry no warranty from ADT beyond the general warranty set forth above.

Monitoring Services.  Monitoring Services carry no warranty from ADT.  If applicable, see Appendix 7 for additional information.

Hosted Services.  Hosted Services carry no warranty from ADT. If applicable, see Appendix 8 and Appendix 9 for additional information.

EXCLUSIONS

ADT’s warranty does not include:
a. Damage or malfunction due to accident, acts of nature (including lightning strikes), improper operation, power surge/loss, misuse, neglect, unauthorized 
modification or repair or use in a manner for which the equipment was not intended;
b. Consumable items such as printer print heads or access cards, and items designed to fail in order to protect the equipment (such as fuses and surge 
suppressors); 
c. Technician services for troubleshooting, removing or replacing any failed component not covered by this warranty which may include upgrading or otherwise 
modifying and fixing Customer provided computer equipment;
d. Any installation, maintenance, repair, service, relocation or alteration to or of, or other tampering with the equipment or replacement parts performed by any 
person or entity other than ADT without ADT’s prior written approval, or any use of replacement parts not supplied by ADT, either of which shall void and cancel 
all warranties with respect to the affected products and/or Services.
e. Software defects; and/or
f. Telephone line malfunctions or modifications to Customer’s telephone service that render it incompatible with the equipment or the central station.



APPENDIX 2 – GENERAL TERMS AND CONDITIONS

1. Work and Services to Be Performed/Provided.  ADT agrees to perform the work and provide the goods, software, licenses and services that are described 
in the Proposal.  If the Proposal contains options, then ADT shall only perform those options that have been chosen by the Customer.  All items to be performed 
pursuant to the Proposal are referred to herein as the “Services.”  ADT is solely responsible for choosing the manner and methods of performing the Services by 
its employees, agents, and/or independent contractors.  Equal quality products, materials, and parts from different manufacturers may be substituted to 
overcome delivery problems or replacement of discontinued items. Substituted items will meet or exceed original parts specifications. Submittals, shop drawings, 
as-built record drawings and O&M documentation are excluded, unless specifically included in the Scope of Work or required by project specifications.  Any such 
submittals, drawings and/or documentation shall be in Adobe Portable Document Format (PDF) only.  The Proposal, when accepted by Customer, shall be 
considered the “Agreement” between the parties.

2. Reports. The Services may include prepared reports or other written deliverables (each, a "Report").  Customer may not necessarily agree with certain 
statements made, or positions taken by ADT in a Report.  However, Customer acknowledges that by retaining ADT for the Services, Customer is relying on the 
opinions and expertise of ADT. ADT has no obligation to modify any Report to adopt a position that the Customer believes is more favorable or advantageous 
than prior statements made, or positions taken, by ADT.  If Customer does not accept any such Report, ADT may withdraw from the engagement and Customer 
shall be obligated to compensate ADT for all Services (including the Report at issue) through the date of withdrawal.

3. Compensation and Payment Terms. Customer agrees to fully pay ADT any and all invoices and/or expense reimbursement requests within thirty (30) days of 
the date of any such invoice and/or reimbursement request. Extension of credit for billing is subject to approval of ADT’s credit department and is not included in 
the Proposal. Any payment not received within thirty (30) days of an invoice or reimbursement request shall be subject to an additional charge at the rate of 1.5% 
per month of the outstanding balance due or the highest rate of interest permitted by applicable law, whichever is less. ADT may, at its discretion and without 
waiving any rights, elect to suspend performance of any and all work if any payment is not received within ten (10) days after the due date. In the event that any 
payment due ADT is collected at law or through, or under advice from, an attorney-at-law, or through a collection agency, Customer agrees to pay all costs of 
collection, including without limitation, all court costs and reasonable attorney’s fees. If Customer opts to pay ADT for an invoice with a credit card, ADT reserves 
the right to add a 3% processing fee to the total cost of the work.

If the Proposal specifies fixed or lump sum pricing, the Total Price will be billed upon the completion of all Services performed.

If the Proposal specifies Time & Materials, GMP/GMAX/MACC, cost reimbursable, or cost-plus pricing, ADT will invoice Customer upon completion of all 
Services performed.

For ADT owned equipment, Customer shall pay ADT per the schedule set forth in the Proposal at the time and for the duration set forth in the Proposal.

4. Sales Taxes. Unless specifically itemized in the Proposal, estimated sales taxes and other taxes due to city, state, or county government applicable in the 
United States are not included in the Proposal. All such taxes shall be the responsibility of Customer. For services to be provided outside of the United States, all 
Value Added Taxes (VAT), General Service Taxes (GST), Consumption Taxes, Import/Export Duties, Withholding and any other taxes or fees due to a sovereign 
nation are excluded and are the responsibility of Customer.

5. Bonds. If payment and performance bonds are required by Customer in writing in advance of the execution of the Agreement by Customer, the total price set 
forth in the Proposal shall include an administration fee of 2.5% of what the total price would have been without such bond (excluding applicable sales tax).  If 
such bond is not requested by Customer until after the execution of the Agreement by Customer, Contractor shall enter into a Change Order reflecting an 
administration fee of 2.5% of the total price of the Agreement (excluding applicable sales tax).  ADT shall not be required to obtain any bonds until such Change 
Order has been executed by Customer.

6. Insurance. Certificates of Insurance are available upon Customer request.  Upon Customer request, such COI shall name Customer and all other parties in 
the “Contract Chain” as additional insureds.  Any customer-requested insurance beyond what ADT normally carries is excluded from the pricing in the Proposal 
and shall be paid for by Customer.

7. Schedule Dates. ADT shall diligently endeavor to make timely delivery and installation and otherwise to timely complete the Services according to a mutually 
agreed “Implementation Schedule.” If no implementation schedule is developed or agreed upon, ADT shall diligently endeavor to complete the Services within a 
reasonable time. Except as expressly provided in the Proposal, ADT shall, under no circumstances, be deemed to be in default hereunder or be liable for 
damages, special, consequential, or otherwise, resulting from delays in delivery, installation, or other completion of the Services. Minor omissions or variances in 
performance of the Services, which do not materially and adversely affect the Customer’s use of installed systems, equipment, goods, or materials, or the 
operation thereof, shall not be deemed to have postponed substantial or final completion.  Unless otherwise arranged in writing, Services shall be performed 
during normal business hours (7:30 am to 4:30 pm, Monday – Friday, except holidays). Services performed outside of normal business hours will result in ADT’s 
then current surcharges for such Services.

8. Installation / Site Conditions.  For any Services to be performed on-site, ADT will arrange for such Services in accordance with specifications, drawings and 
instructions provided by Customer, which specifications and drawings are considered a part of this Agreement.  Whenever applicable, suitable foundations, wall 
openings, curbing holes, pits, tunnels, culvert piping, grouting, surrounding masonry and concrete, canopies and architectural enclosures, and sun screens shall 
be constructed by others at Customer's cost.  Unless otherwise set forth in the Scope of Work, Customer shall also provide at its own expense the power and 
lighting that is required for proper operation of any equipment.  If, through no fault of ADT, ADT cannot proceed with the work within a reasonable time after 
delivery of the equipment and/or ADT’s arrival at the work site, Customer shall pay ADT’s actual expenses, including, but not limited to, additional service fees 
and any storage fees incurred by ADT in waiting to proceed or in returning to Customer's premises to perform the work.  Customer shall notify ADT of any 
cancellations forty-eight (48) hours in advance of any scheduled service call.  Failure to so notify will result in an additional service fee charged to Customer.  
Unless otherwise set forth in the Scope of Work, Customer shall secure and pay for any required building permits and governmental fees, licenses, and 
inspection necessary for the proper execution and completion of the installation of the equipment which are legally required at the time that the installation is 
done.  Customer shall give all notices and comply with all laws, ordinances, rules, regulations and lawful orders of any public authority bearing on the 
performance of the work.  In the event that ADT is required, in connection with the installation of the equipment, to do additional work either because Customer 
did not prepare the job site, or because the drawings, wiring, or other work done by Customer or for Customer by others, was not properly represented in the 
drawing supplied to ADT, ADT shall have the option of doing the additional work required to complete the job, and will charge Customer at ADT’s current 
prevailing rates for such work, or, of abandoning the installation and being paid in full by Customer upon demand therefore.  Any additional amounts so charged 
shall be due within ten (10) days of receipt of invoice by Customer.  Customer represents to ADT that it has an interest in the real estate on which the equipment 
is to be installed and that has the authority to and hereby authorizes ADT to do the work as provided in this Agreement.  



9. Ownership of Equipment.  Ownership of any equipment installed pursuant to this Agreement shall be described in the “Transaction Type” Section of the 
Proposal.  For an outright sale, equipment that is purchased by Customer shall become the property of Customer upon the later of installation (or delivery to 
Customer if the equipment is not to be installed) and payment in full as set forth in Section 3 hereof.  Until the equipment becomes the property of Customer, we 
retain ownership of the equipment we install at your premises.  For ADT owned equipment, ADT will retain ownership of all installed equipment.  Upon 
termination of the Agreement (or portion of the Agreement pertaining to the equipment), ADT shall have the right to enter upon Customer’s premises to either 
remove or disable such equipment.  Failure to allow ADT to so remove or disable the equipment shall result in Customer being liable to ADT for: (a) ADT’s 
reasonable charges for the equipment, and (b) reimbursement to ADT for any other costs (including reasonable attorneys’ fees) incurred by ADT in seeking to 
gain access to remove the equipment and/or to collect such charges. ADT shall have no obligation to repair the premises after any such removal. ADT’s removal, 
disablement or abandonment of such equipment does not constitute a waiver of ADT’s right to collect any other charges due under the Agreement.   If Customer 
has elected to finance the purchase of some or all of the equipment with a third party lender or leasing company, then title to the equipment may be held by 
Customer's lender/lessor as security for Customer's loan/lease obligations. The terms of Customer's agreement with the lender/lessor may require Customer to 
maintain insurance, may make Customer responsible for various other costs and fees, and may obligate Customer to pay the lender/lessor regardless of ADT’s 
performance hereunder. ADT makes no recommendations on lending or leasing sources and is not responsible for Customer's selection of a lending or leasing 
source, or the terms of Customer's agreement with its lender/lessor, and ADT hereby disclaims any and all liability in connection with Customer's arrangements 
with its lender/lessor.

10. Changes to Services. Except as otherwise set forth in a separate Appendix to this Agreement, any changes to the Agreement or to the Services will be by 
written change order, amendment or rider signed by duly authorized representatives of Customer and ADT that describes the changes and sets and sets forth 
the amount of money to be added or removed from the Total Price and/or the adjustment of time to complete the Services (a “Change Order”). ADT shall have no 
obligation to perform any change to Services in the absence of a Change Order. Customer may not cancel any equipment specially ordered for Customer or for 
labor and shipping costs already incurred.  Customer shall be responsible for any restocking fees and shipping and handling charges incurred by ADT as a result 
of any requested changes to the Services.  Change Orders shall include additional terms and conditions if the nature of the changes are outside of the scope of 
the original Agreement.

11. Duration of Agreement. The Agreement will be effective as of the date set forth on Page 1 of the Proposal and will remain in effect until the completion of 
the Services.  However, except as set forth in a separate Appendix to this Agreement, the Agreement may be terminated early by either party upon giving thirty 
(30) days written notice to the other party.

12. Disclaimer of Legal Advice. In the course of performing the Services, ADT may give advice or opinions regarding the impact of certain security and risk-
related laws or regulations on the business of the Customer. However, Customer is hereby put on notice that ADT is not a law firm, it does not engage in the 
practice of law, and it does not render any legal advice. Customer is advised to seek its own legal counsel regarding any legal issues relating to its business, 
including issues relating to any Services. By entering into the Agreement, Customer specifically acknowledges this disclaimer and advice to consult with counsel 
set forth in this Section.

13. Confidentiality. Each party acknowledges that material and information which has or will come into its possession or knowledge in connection with this 
Performance or in the performance of the Services may consist of confidential and proprietary information of the other party, the disclosure of which to third 
parties would be damaging. Confidential information shall include any information relating to the identity of the party’s customers, the nature of their relationship 
with their customers, the nature of the other party’s business, or the rates charged by it to third parties. The parties agree not to make use of this information 
other than for the performance of the Agreement, to release it only to employees requiring such information and only after ensuring that such employees are 
aware of the terms of this Section, and not to release or disclose it to any other party other than as required by law. The parties further agree not to use any 
Services performed under the Agreement for advertising, portfolio, or other promotional purposes without the written consent of the other party. Confidential 
information shall not include any information that: (a) was, is, or becomes public information through no fault of the receiving party; (b) is in the possession of the 
receiving Party before the commencement of this Agreement where that party can provide written proof thereof; (c) is developed by ADT independently of the 
Customer; (d) must be disclosed pursuant to or as required by law or by a court or other tribunal of competent jurisdiction; (e) is disclosed to the receiving Party 
by a third party with a right to disclose such information; or (f) is disclosed by a party to a third party with the express written consent of the other party. This 
obligation of confidentiality shall survive termination of the Agreement for a period of three (3) years.

14. Intellectual Property. The parties acknowledge that one or both parties may have certain intellectual property rights that may be revealed or provided to the 
other party in accordance with the Agreement. Each party acknowledges that the Agreement does not grant any right or title of ownership in their respective 
intellectual property rights to the other unless specifically provided in the Agreement. Any intellectual property shall remain the originator’s property unless 
otherwise provided in the Agreement.

15. Independent Contractors. ADT is an independent contractor and not an employee, agent, joint venture, or partner of Customer. Nothing in this Agreement 
shall be interpreted or construed to create or establish the relationship of employer and employee between the parties or any employee or agents of ADT. Since 
ADT is an independent contractor to Customer, ADT shall retain the right to perform work and services for other parties during the term of this Agreement. 
Neither party shall have the power, nor shall either party represent that it has the power, to bind the other party to or to assume or create any obligations, 
express, or implied, on behalf of the other party. Customer will not provide fringe benefits, including, but not limited to, life, disability, and health insurance, paid 
vacation, worker’s compensation, or any other employee benefits, for the benefit of ADT’s employees, agents, or independent contractors.

16. Indemnification. Each party agrees to indemnify, defend, and hold harmless the other party from and against any and all claims, actions, suits, liabilities, 
costs, and expenses (including attorney’s fees) brought against either of them for or on account of bodily injury (including death) or property damage, to the 
extent that such claims, actions, suits, liabilities, costs, and expenses (including reasonable attorney’s fees) arise out of or result from the negligent or willful acts 
or omissions of the indemnifying party, its employees, agents, or independent contractors, in the performance of its obligations under this Agreement.  By 
entering into the Agreement, Customer acknowledges that the indemnity obligations in this Section were mutually negotiated.

17. Limitation of Liability. For box sales and test and inspect services, and sprinkler services (including but not limited to installation, testing, inspection, repair 
and maintenance), notwithstanding any contrary provision of the Agreement, Customer expressly agrees that in no event shall ADT’s liability to Customer or any 
third party for any claim based on any legal theory in connection with any acts, omissions, errors, delays and/or interruptions relative to the Services exceed the 
total amount paid by Customer to ADT pursuant to the Agreement, or, in the case of recurring services, monitoring services or hosted services, the total amount 
paid by Customer to ADT for such Services in the preceding six (6) month period.

18. Mutual Waiver of Consequential Damages. ADT and Customer waive claims against each other for consequential damages arising out of or relating to this 
Agreement. This mutual waiver includes damages incurred by the Customer for loss of use, income, profit, loss by reason of facility shut down or fluctuation in 
facility service or operation, loss of electronic or other data, Customer claims, or other economic loss or personal injury in connection with or arising out of the 
existence, furnishing, functioning or use of the work, Services, goods, and/or materials provided by ADT, including any damages arising from any theft by a third 
party.

19. Assignment. Neither Customer nor ADT may assign this Agreement or the obligations created thereby without the prior written consent of the other party, 
which consent will not be unreasonably withheld. Notwithstanding the foregoing, ADT may assign this Agreement to a company under common ownership or 
control and may subcontract with third parties to perform any or all of its obligations under this Agreement.

20. Binding on Successors. Subject to any restrictions stated in any other provision of the Agreement, the Agreement will be binding on and will inure to the 
benefit of the Parties and their respective successors and permitted assigns. None of the provisions of the Agreement are intended to provide any rights or 
remedies to any person (including without limitation any employees, customers, or creditors of either of the parties hereto), other than the Parties and their 



respective successors and permitted assigns.

21. Severability. In the event that any of the provisions of the Agreement should be held invalid or unenforceable by law, such invalidity or unenforceability will 
not affect the validity or enforceability of any other provision of the Agreement. 

22. Entire Agreement. The Agreement contains the entire agreement between the parties with respect to the subject matter of the Agreement and supersedes 
any and all prior oral and/or written understandings and agreements. There are no oral or written agreements, representations, or understandings by or between 
the parties affecting the Agreement or related to the Services to be performed by ADT. By entering into the Agreement, each Party is relying solely on its own 
judgment, investigation, and advice, and such other investigation, advice, legal counsel, and technical consultation as it deems appropriate.

23. Non-Solicitation. Customer and ADT agree that ADT has made an investment in its employees and subcontractors (“Personnel”) which is not easily 
measured or ascertained. Should Customer (or any of its subsidiaries or divisions) hire such Personnel, ADT shall be damaged in an amount that cannot be 
easily measured. Therefore, Customer agrees to pay to ADT as liquidated damages the amount of thirty-five percent (35%) of the annual gross salary of such 
Personnel (which shall be calculated by multiplying by twelve (12) the monthly salary on the last day of the Personnel’s employment) in the event that Customer 
(or any of its subsidiaries or divisions) hires such Personnel at any time during the term of this Agreement or within three (3) years after the termination of this 
Agreement. The Parties agree that the liquidated damages specified in this section are a reasonable forecast of just compensation to ADT and not a penalty or 
punitive amount.

24. Governing Law and Attorney’s Fees. The parties knowingly, expressly, and willingly, and as a matter of agreed-upon risk allocation, agree that all disputes 
under or relating to this Agreement or otherwise shall be decided in accordance with the substantive laws of the State where the Services are performed without 
regard to the conflict of laws provisions thereof. Any controversy or claim arising out of or relating to this Agreement, or the breach thereof, shall be resolved 
through binding arbitration administered by the American Arbitration Association under its Construction Industry Arbitration Rules in the location closest to where 
the Services are performed, and judgment on the award rendered by the arbitrator(s) may be entered exclusively in the Superior Court of the County where the 
Services are performed, and by entering into the Agreement, Customer and ADT voluntarily consent to jurisdiction in such court. The substantially prevailing 
party in the arbitration shall be entitled to recover its reasonable attorneys' fees, costs (including arbitration and collection costs), and expenses incurred in 
connection therewith.

25. Force Majeure. ADT shall not be responsible for any delays or costs caused by acts of nature or God, including but not limited to force majeure events, or for 
any other cause beyond ADT’s reasonable control. ADT shall be entitled to a Change Order and reimbursement for all demonstrable costs incurred due to Force 
Majeure and an extension of time equivalent to the delay caused by Force Majeure.

26. Customer Cooperation. Customer shall permit or arrange for reasonable access to the premises by ADT’s design, installation, and maintenance personnel. 
Customer shall cooperate with ADT in obtaining any and all necessary consents and waivers from the owner of the Premises in connection with the Services and 
shall supply all supplemental equipment and facilities necessary for the installation, such as structural changes, conduits, back boxes, commercial power 
electrical wiring, outlets, and associated equipment, equipment room(s), and necessary operating environment as specified by the manufacturers of any goods 
or equipment to be installed. This pricing specified in the Agreement is based upon Customer’s premises and facilities being available to allow ADT to perform 
continuous, uninterrupted work between 7:30 am and 4:30 pm, Monday through Friday, pursuant to a prearranged schedule. Customer shall provide free and 
clear access to all work areas including the removal of furniture, shelving, and other impediments .Additional labor will be billed if ADT’s labor schedule is altered 
or unscheduled overtime is required by reason of ADT’s inability to have access to the premises and facilities.

27. Risk of Loss. This Section shall govern risk of loss of goods, materials and equipment notwithstanding ownership of the same pursuant to Section 9 hereof.  
ADT shall bear the risk of loss or damage to the goods, materials, and equipment while the same are in transit until delivery to Customer’s premises. ADT shall 
be responsible for loss or damage to the goods, materials, and equipment during testing or installation to the extent directly caused by ADT’s employees or 
agents, but not by others. Customer shall be responsible for security and proper storage of goods, material, and equipment after delivery to Customer’s premises 
and shall be responsible for loss or damage.  For ADT owned equipment, Customer shall keep all installed and uninstalled equipment owned by ADT insured 
against all risks of loss in an amount equal to the replacement cost and, at ADT's request, list ADT on the policy as the "loss payee."

28. Delays. ADT will not be responsible for delays and damages due to delays either by Customer or other contractors that impede progress and scheduling of 
the Services. Any such delays that cause ADT to incur more labor hours to complete the Services or overtime hours than was originally bid will be the subject of 
an equitable adjustment to the Contract Price and Customer shall pay the same. ADT will give appropriate notice when possible to the Customer prior to either 
the Customer or ADT incurring such charges. ADT shall be reimbursed for all costs incurred by ADT or its subcontractors due to work by others that alters or 
delays the Services, whether before, during, or after ADT has started performing the Services.

29. Hazardous Materials. Hazardous materials abatement is excluded. This includes, but is not limited to asbestos and lead and any other materials defined as 
being radioactive, infectious, hazardous, dangerous, or toxic by any federal, state, or local statute, regulation, or ordinance. If ADT encounters hazardous 
materials, it will immediately stop work in the affected area (as determined in ADT’s discretion) until remediated by Customer. Customer agrees it will indemnify 
and hold ADT, its employees, officers, directors and affiliates harmless from and against any claim, suit or proceeding and loss or liability arising from or related 
to any toxic substance, pollution or contamination that ADT does not bring to or generate on the Project site to the proportionate extent such claim, suit or 
proceeding or loss or liability is associated with such hazardous waste, toxic substance, pollution or contamination, including but not limited to bodily injury 
(including death) to persons, damages to property, disposal and replacement costs for contaminated equipment and materials, fines and other remediation costs, 
and damage and/or loss of natural resources.

30. Systems Management, Optimization, Maintenance, and Backup. Unless ADT is specifically hired to perform security systems management, 
administration, optimization, maintenance or data backups and such work is specified in the Scope of Work, these tasks must be performed by others and will 
not be performed by ADT. Customer assumes all responsibility for performance of these mission critical tasks and assumes all responsibility for ensuring that 
any equipment will perform as anticipated in any of Customer’s systems. Customer warrants that, if applicable, it has all necessary bandwidth (wired or wireless) 
to accommodate all equipment covered under this Agreement. ADT’s Work does not include maintaining copies of Customer system configuration or user 
databases for any systems, unless Customer specifically hires ADT to do so under a Performance Optimization, Data Management and Backup, or Maintenance 
Program. ADT also does not keep copies of Customer system administrator passwords. If the information referenced above is lost by Customer, access to 
applications may not be possible, and Customer may be required to perform extensive software and or database rebuilds. Customer hereby acknowledges and 
accepts full responsibility for all tasks outlined in this section, and further acknowledges that ADT is not responsible for loss of data, integrity, passwords, system 
configuration, databases, backups, or other information.

31. Wireless Devices.  Customer acknowledges and agrees that any wireless devices, including but not limited to, wireless local area network (WLAN or WiFi) 
networks and paths, wireless motion detectors, wireless smoke detectors, wireless door and window contacts, wireless home automation transmitters, and other 
wireless devices installed under this Agreement are not physically connected to the system (e.g., by electrical wire) and require a radio frequency network or 
path to operate. THESE WIRELESS DEVICES WILL NOT OPERATE, AND ANY ALARM WILL NOT SOUND, IF THE RADIO FREQUENCY NETWORK OR 
PATH IS IMPAIRED, INTERRUPTED, OR BECOMES INOPERABLE FOR ANY REASON WHATSOEVER. THESE WIRELESS DEVICES MAY USE 
FREQUENCIES AND SIGNAL PATHS THAT ARE NOT ENCRYPTED, AND ARE THUS SUBJECT AND VULNERABLE TO, INTERRUPTION, INTERCEPTION, 
INTERFERRENCE, CORRUPTION, ALTERATION, BLOCKAGE, MANIPULATION, AND TAMPERING. It is Customer’s sole responsibility to maintain all 
wireless local area network (WLAN or WiFi) networks and paths. ADT recommends that Customer regularly inspects any wireless network and wireless devices 
and test them weekly to help maintain continued operation. ADT also recommends that Customer carefully reads and follows the owner's manual, instructions 
and warnings for all equipment, including all wireless devices.



32. Notices.  Any and all notices permitted or required to be given under this Agreement shall be in writing and shall be deemed duly given: (i) upon actual 
delivery if delivery is by hand or by nationally recognized overnight express mail; or (ii) upon receipt by the sending party of a confirmation or answer back if 
delivery is by email, or (iii) after three (3) days following delivery into the mail if delivery is by postage paid certified return receipt requested mail.   Each such 
notice shall be sent to the respective party at the address indicated on the first page of this Agreement or to any other address or person that the respective party 
may designate by written notice delivered pursuant hereto.

33. Export Control.  Customer shall not export or re-export, directly or indirectly, any:  (i) product or service provided under this Agreement, (ii) technical data, 
(iii) software, (iv) information, or (v) items acquired under this Agreement to any country for which the United States Government (or any agency thereof) requires 
an export license or other approval without first obtaining any licenses, consents or permits that may be required under the applicable laws of the U.S. or other 
foreign jurisdictions and shall incorporate in all export shipping documents the applicable destination control statements.  Customer shall, at its own expense, 
defend, indemnify, and save harmless ADT from and against all third-party claims, liability, loss or damage (including attorneys' fees and other defense costs), 
assessed against or suffered by ADT as a result of an allegation or claim of noncompliance by Customer with this Section.  The obligations contained in this 
Section shall survive the termination or expiration of this Agreement.

34. Software.  Any software provided with the Equipment or in connection with the Services is proprietary to ADT and/or ADT’s supplier(s) and is licensed or 
sublicensed to Customer on a non-exclusive basis. Customer may not (a) disclose the Software or source code to any third parties, (b) duplicate, reproduce, or 
copy all or any part of the Software, or (c) use the Software on equipment other than with the designated Equipment with which it was furnished. A separate 
Software License Agreement or End User License Agreement between ADT and/or the software publisher may be required to use the software and/or obtain 
updates/upgrades.

35. Survival.  Those provisions which by their sense are intended to survive the cancellation, expiration or termination of the Agreement, including, by way of 
example only, the indemnification and limit of liability obligations contained therein, shall survive the cancellation, expiration or termination of the Agreement for 
whatever reason.

36. Waiver.  The waiver, by either party, of a breach or violation of any provision of this Agreement shall not operate as, or be considered, to be a waiver of any 
subsequent breach thereof.

APPENDIX 7 – MONITORING

This Appendix shall be the exclusive terms and conditions applicable to monitoring services provided by ADT to Customer (referred to in this Appendix 7 as 
“Subscriber”).  Appendices 2 and 3 do not apply to any such monitoring services, even if attached to the Proposal.  Any terms and conditions set forth in a 
Master Agreement (or similar document) between the parties do not apply to monitoring services.

1. Scope of Agreement.  ADT will provide (or cause to be provided) the alarm monitoring and notification services specified on the Proposal for the security 
alarm system at the location(s) shown in the Proposal.  References in this Appendix 7 to ADT shall mean, as the case may be, ADT or the company retained by 
ADT to provide the alarm monitoring and monitoring services set forth herein.

2. Service to be Provided.  The alarm monitoring and notification services to be provided shall be provided on a continuing twenty-four (24) hour basis seven (7) 
days a week. The monitoring and notification services shall consist of the receipt of signals from Subscriber’s security alarm system and providing notification to 
Subscriber’s designees as specified in this Appendix in the event of an alarm. The services shall be via cable, telephone lines, internet protocol, and/or 
radio/cellular.  

3. Term.  The initial term of this Appendix shall be for    Twelve (12) Months (the “Initial Term”).  The Initial Term shall begin on the date all equipment is installed 
and is operational, and when any necessary communications connection is completed.  NOTE:  Payment of all charges for installation and equipment is a 
precondition to the activation of the equipment and any recurring services the Subscriber has selected.

4. Auto Renew.  Upon the expiration of the Initial Term, all monitoring services shall automatically renew for successive terms of one (1) year each (each, a 
“Renewal Term”); provided that the Subscriber may, by providing written notice to ADT no less than thirty (30) (and no more than sixty (60)) days prior to the date 
of such auto renewal, cancel such auto renewal with respect to monitoring services. 

5. Pricing Change.  ADT may increase the monitoring charges (for any or all locations covered by this Agreement) after the first year of the Initial Term for each 
such location (but no more than once in any twelve (12) month period) by giving Subscriber thirty (30) days prior written notice. 

6. Early Termination.  In the event that the Subscriber terminates any monitoring services during the Initial Term or during a Renewal Term, Subscriber shall 
pay to ADT, in addition to all other charges due prior to termination, the charges remaining to be paid for the unexpired portion of the Initial Term or Renewal 
Term (as the case may be) for such monitoring services.  Subscriber acknowledges and agrees that this amount is an agreed upon early termination charge in 
the nature of liquidated damages, and is not a penalty.

7. Notification Services; Information Required from Subscriber.  a) The Subscriber shall furnish to ADT and supplement and update Exhibit B, including a 
complete and accurate list of names and telephone numbers of all persons to be contacted by ADT in the event of an alarm (the “Call List”).  ADT shall be entitled 
to rely in full upon all information in the most recent signed and dated Call List received from Subscriber, regardless of any earlier or later Call List or other 
information provided. In order to modify the Call List, Subscriber shall complete, sign, date, and submit to the ADT a new Call List. ADT will not rely on any 
unsigned Call List or any alarm monitoring information not contained on a signed, dated Call List.  Additional fees apply for the following services:  any changes 
to the Call List, system code changes and any special reports requested by Subscriber.

b) Upon receipt of an alarm signal from Subscriber, ADT shall promptly notify the person(s) or entity(ies) identified on the Call List.  Notification of Police (PD), 
Fire (FD), the alarm location (LOC), Guard Service (FR), and/or Subscriber’s designated Responsible Party(ies) shall proceed in the order indicated on the Call 
List. Where “RP” is designated, ADT shall call the Responsible Parties identified on the Call List, proceeding in the order listed until a Responsible Party 
responds with the correct Pass Code.  If no Responsible Party answers, the “RP” notification shall be deemed complete when ADT has called each phone 
number listed on the Call List. It is expressly agreed that ADT is entitled to rely on any direction provided by a Responsible Party who provides a correct Pass 
Code, including a direction to discontinue further notifications.  ADT shall be deemed to have fully discharged any duty to the Subscriber under the Agreement 
when it has completed all notifications indicated in the Codes and Procedures. All notifications shall be by telephone using the phone number(s) listed unless 
otherwise indicated on the Call List. Local governmental regulations and industry standards designed to reduce false alarms may result in conditions or 
restrictions on the dispatch of emergency response providers in response to an alarm, and such conditions or restrictions may result in delays of notification of 
authorities or require that additional measures be taken to verify the alarm before dispatch. We do not guarantee that such additional measures will be 
successful or that emergency response providers will be dispatched should an alarm occur.

8. Subscriber’s Alarm Equipment.  The Subscriber shall be solely responsible for the testing of all alarm equipment utilized on the Subscriber’s premises and 
agrees that such equipment shall be maintained, operated, and tested regularly and in accordance with the manufacturer’s recommendations. ADT’s obligations 
under the Agreement exclude any testing, operation, or maintenance of Subscriber’s equipment or systems. The Subscriber shall not maintain or use any 
devices that interfere with the effectiveness and/or functioning of the alarm system. Under no circumstances shall ADT be responsible or liable for the 
performance of any alarm equipment on the Subscriber’s premises.



9. Limitation of Services.  The services described herein are only deterrents and notifications. ADT does not guarantee that such deterrents will prevent theft, 
loss or damage. The Subscriber acknowledges that no representations have been made concerning the services to be rendered other than as specified in the 
Agreement.  TO THE EXTENT PERMITTED BY APPLICABLE LAW, ADT MAKES NO EXPRESS OR IMPLIED WARRANTIES AS TO ANY MATTER 
WHATSOEVER, INCLUDING WITHOUT LIMITATION, THE CONDITION OF THE SYSTEM, ITS MERCHANTABILITY OR ITS FITNESS FOR ANY 
PARTICULAR PURPOSE. ADT NEITHER REPRESENTS NOR WARRANTS: THAT THE SYSTEM MAY NOT BE COMPROMISED OR CIRCUMVENTED; 
THAT THE SYSTEM WAS DESIGNED TO OR WILL PREVENT ANY LOSS BY BURGLARY, HOLD UP, FIRE, PHYSICAL INJURY, MEDICAL CONDITION 
OR ILLNESS, OR OTHERWISE; OR THAT THE SYSTEM WILL PROVIDE THE DETECTION OR RESPONSE FOR WHICH IT IS INTENDED. SUBSCRIBER 
AGREES: THAT ANY AFFIRMATION OF FACT OR PROMISE MADE BY ADT SHALL NOT BE DEEMED TO CREATE AN EXPRESS WARRANTY; 
SUBSCRIBER REPRESENTS THAT SUBSCRIBER HAS NOT RELIED ON ANY STATEMENT, REPRESENTATION, ACTION, OR OTHER CONDUCT BY 
ADT IN ELECTING TO ENTER INTO THIS AGREEMENT OR THAT, ABSENT SUCH REPRESENTATION, SUBSCRIBER WOULD NOT HAVE ENTERED 
INTO THIS AGREEMENT. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE 
LIMITATIONS MAY NOT APPLY TO SUBSCRIBER.  THIS AGREEMENT GIVES SUBSCRIBER SPECIFIC LEGAL RIGHTS, AND SUBSCRIBER MAY ALSO 
HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.

10. Notification of Authorities.  Upon receipt of an alarm signal from Subscriber, ADT shall notify persons and entities specified on the Call List, and further 
may, but shall have no obligation to, notify police, fire, or other authorities not listed on Call List.  Subscriber shall promptly pay any costs, fees, fines or charges 
by any government or emergency response entity, including “false alarm” or similar, in connection with any notification of an alarm regardless of whether such 
government/entity is specified in the Codes and Procedures or the Call List. ADT may invoice Subscriber for such costs, fees, fines or charges.  Certain cities 
have policies that require alarm verification prior to dispatching emergency services.  Subscriber is to inquire with the applicable municipality about any such 
verification requirements and what steps, if any, must be taken in the event of an alarm.  NOTE: In jurisdictions where required, a Direct Connection to the 
Municipal Police, Fire Department or other Agency shown shall be provided.  In addition, certain states require alarm verification before ADT can contact a law 
enforcement agency for alarm dispatch.  Subscriber understands and agrees that signals transmitted hereunder will be monitored in Municipal Police and/or Fire 
Departments or other locations and that the personnel of such Municipal Police and/or Fire Departments or other locations are not the agents of ADT, nor does 
ADT assume any responsibility for the manner in which such signals are monitored or the response, if any, to such signals.  In certain states, Subscribers using 
the protected premise to store firearms or ammunition and which hold a valid federal firearms license as a manufacturer, importer, or dealer of firearms 
ammunition may opt out of the alarm verification process by contacting ADT.

11. Payments.  Upon entering into the Agreement, Subscriber shall pay the amounts set forth in the Proposal for setup of the monitored alarm account, alarm 
monitoring fees (billable in advance), and any permit fees specified on Exhibit A.  Subscriber shall be responsible for and shall reimburse ADT for all taxes, 
permits, fees, and fines, arising out of the monitoring services, including but not limited to (i) any costs, fees, fines or charges referenced in Section 10 hereof and 
(ii) any permit fees set forth on Exhibit A hereof, and/or (iii) any taxes imposed by any governmental agency.

12. Communications Media: Limitations.  Subscriber recognizes that the alarm signals and communications contemplated under this Appendix are transmitted 
over telephone or other cable lines, internet protocol, or by radio/cellular, and the maintenance and performance of such lines, networks, or radio/cellular 
systems are beyond the control of ADT. Under no circumstances shall ADT be responsible or liable for any failure of performance or malfunction due to 
ineffective transmission through lines under the control of third parties, including but not limited to telephone companies, cable companies, other utilities, or due 
to malfunctioning radio systems.

13. Waiver of Consequential Damages; Limitation of Liability.  IN NO EVENT WILL ADT BE LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT OR 
CONSEQUENTIAL DAMAGES HOWEVER CAUSED.  SOME STATES DO NOT ALLOW THE EXCLUSION OR THE LIMITATION OF INCIDENTAL OR 
CONSEQUENTIAL DAMAGES IN CERTAIN CIRCUMSTANCES, SO THE ABOVE LIMITATIONS MAY NOT APPLY TO SUBSCRIBER.  SUBSCRIBER 
AGREES TO FILE ANY LAWSUIT OR OTHER ACTION SUBSCRIBER MAY HAVE AGAINST ADT OR ADT’S ASSIGNEES, AGENTS, EMPLOYEES, 
SUBCONTRACTORS, SUBSIDIARIES, AFFILIATES OR PARENT COMPANIES WITHIN ONE (1) YEAR FROM THE DATE OF THE EVENT THAT CAUSED 
THE CLAIM, LOSS, DAMAGE OR LIABILITY.  THE LIMITATION OF LIABILITY AS HEREIN SET FORTH IS KNOWINGLY FIXED BY THE PARTIES 
HERETO AS LIQUIDATED DAMAGE AND NOT AS A PENALTY.  IT IS EXPRESSLY UNDERSTOOD AND AGREED THAT THE SERVICES PROVIDED 
UNDER THIS APPENDIX ARE SOLELY FOR SUBSCRIBER’S CONVENIENCE, AND ADT IS NOT AN INSURER OF SUBSCRIBER’S SECURITY OR 
ALARM SYSTEMS OR OF ANY FAILURE TO REPORT AN ALARM. SUBSCRIBER SHALL SEPARATELY OBTAIN ANY INSURANCE IT MAY DESIRE 
AGAINST SUCH RISKS. THE PRICING CONTEMPLATED IN THE AGREEMENT IS BASED ON ADT’S COST OF PROVIDING THE SERVICES AND DOES 
NOT TAKE INTO ACCOUNT ANY ASSUMPTION OF RISK OR RESPONSIBILITY BEYOND THE LIMITATIONS AGREED HEREIN. THE AGREED PRICING IS 
NOT SUFFICIENT TO WARRANT THE ASSUMPTION OF ANY RISK OF CONSEQUENTIAL OR OTHER DAMAGES TO THE SUBSCRIBER DUE TO ANY 
FAILURE TO PERFORM, FAILURE OF ANY EQUIPMENT OR SYSTEMS, FAILURE OF ANY ALARM TO BE RECEIVED BY ADT FROM THE SUBSCRIBER, 
OR BECAUSE OF ANY DELAY IN OR FAILURE OF ADT TO DISPATCH PUBLIC AUTHORITIES, FIRE, POLICE, OR OTHERS TO INVESTIGATE OR 
RESPOND TO AN ALARM. SUBSCRIBER SPECIFICALLY AGREES THAT ADT SHALL NOT BE LIABLE FOR ANY LOSS OR DAMAGE ARISING OUT OF 
ANY ACTUAL OR ALLEGED FAILURE TO DETECT, REPORT, PREVENT, OR MITIGATE ANY EVENT WHICH HAS, MAY, OR SHOULD RESULT IN AN 
ALARM. ADT’S LIABILITY UNDER THIS APPENDIX, WHETHER BASED IN CONTRACT, TORT OR ANY OTHER THEORY OF RECOVERY, SHALL NOT 
EXCEED THE AMOUNT OF FEES ACTUALLY PAID BY SUBSCRIBER TO ADT UNDER THE AGREEMENT.  THIS SUM SHALL BE SUBSCRIBER’S 
EXCLUSIVE REMEDY AND THE PROVISIONS OF THIS SECTION SHALL APPLY TO ALL LOSS, DAMAGE, INJURY OR DEATH, IRRESPECTIVE OF 
CAUSE OR ORIGIN, RESULTING DIRECTLY OR INDIRECTLY TO PERSONS OR PROPERTY, FROM THE PERFORMANCE OR NONPERFORMANCE OF 
THE OBLIGATIONS IMPOSED BY THIS AGREEMENT, OR, TO THE EXTENT PERMITTED BY APPLICABLE LAW, FROM THE NEGLIGENCE, ACTIVE OR 
OTHERWISE, OF ADT, ADT’S ASSIGNEES, AGENTS, EMPLOYEES, SUBCONTRACTORS, SUBSIDIARIES, AFFILIATES OR PARENT COMPANIES. 
SUBSCRIBER ACKNOWLEDGES AND AGREES THAT IN THE EVENT OF ANY EXPIRATION OR EARLY TERMINATION OF THIS AGREEMENT FOR ANY 
REASON WHATSOEVER, ALL OF THE PROVISIONS, LIMITATIONS AND DISCLAIMERS HEREIN RELATING TO ADT LIABILITIES SHALL SUR VIVE 
SUCH EXPIRATION OR EARLY TERMINATION.  IF SUBSCRIBER WISHES ADT TO ASSUME A GREATER DOLLAR LIABILITY THAN PROVIDED FOR IN 
THIS AGREEMENT, SUBSCRIBER MAY OBTAIN FROM ADT A HIGHER LIMIT BY PAYING A HIGHER MONITORING CHARGE TO ADT. IF SUBSCRIBER 
ELECTS TO EXERCISE THIS OPTION, A RIDER SHALL BE ATTACHED TO THIS AGREEMENT, SETTING FORTH SUCH HIGHER LIMIT AND 
ADDITIONAL COST, BUT SUCH RIDER SHALL IN NO WAY BE INTERPRETED TO HOLD ADT LIABILITY IN EXCESS OF SUCH PROVISIONS.

14. Events Beyond ADT’s Control.  Communication lines, cable, telephone lines, internet connections/protocols, radio/cellular systems or equipment and 
instruments used by ADT in the performance of its services may be destroyed or substantially damaged by fire or other catastrophes and ADT may be unable to 
secure or retain connections or privileges necessary for the transmission of signals between or among the alarm location, the ADT’s facilities, any central 
monitoring station, Call List designees, police or fire dispatch centers having jurisdiction over the alarms, or other parties, all of which events are beyond ADT’s 
control.  ADT shall have no liability for events beyond its control.  Should conditions beyond ADT’s control, including but not limited to strike, flood, riot, fire, 
explosion, war, conflict, line damage, antenna failure, communications network failure, or other causes beyond the reasonable control of the ADT, hinder or 
prevent the performance of ADT’s services, then ADT (upon learning of the issue) will notify the Subscriber as soon as is reasonably practical of the nature and 
extent thereof and the approximate anticipated duration.  Upon such notification either party shall have the following options: (a) to proceed under this Appendix; 
or (b) to terminate this Agreement.  If the Agreement is terminated, the Subscriber shall pay to ADT all fees and charges through the date of termination and the 
ADT shall refund any prepaid amount through the date of termination., less any equipment charges still due for ADT owned equipment. Upon such payment, the 
contractual relationship between the parties shall terminate.

15. Indemnity.  SUBSCRIBER SHALL RELEASE, DEFEND, INDEMNIFY AND HOLD HARMLESS ADT FROM AND AGAINST ALL CLAIMS, INCLUDING 
THIRD PARTY CLAIMS, LIABILITIES AND DAMAGES (INCLUDING WITHOUT LIMITATION EXPENSES, COSTS AND ATTORNEYS’ FEES) RELATING TO 
THE DESIGN, INSTALLATION, PERFORMANCE OR OPERATION OF THE SYSTEM, THE MONITORING OF THE SYSTEM, AND ANY RISKS, LOSSES, 
DAMAGES, INJURIES, DEATH OR OTHER EFFECTS OF ANY HAZARD OR EVENT THAT OCCURS AT OR AROUND THE PREMISES, INCLUDING, BUT 



NOT LIMITED TO, SUCH CLAIMS OR LIABILITIES THAT ARE BASED UPON THE NEGLIGENCE, BREACH OF CONTRACT, BREACH OF WARRANTY, 
AND/OR STRICT LIABILITY BY ADT, OUR ASSIGNEES, AGENTS, EMPLOYEES, SUBCONTRACTORS, SUBSIDIARIES, AFFILIATES OR PARENT 
COMPANIES.  SUBSCRIBER’S INDEMNIFICATION OBLIGATIONS SHALL SURVIVE THE EXPIRATION OR EARLY TERMINATION OF THIS AGREEMENT 
FOR ANY REASON WHATSOEVER. 

16. Integration.  The terms and conditions stated herein constitute the final complete agreement between the Subscriber and ADT with respect to monitoring 
services. This Agreement may not be modified in any respect except by a subsequent writing executed by the Subscriber and ADT.

17. Subcontracting; Assignment.  Neither party may assign the Agreement without the express prior written consent of both parties.  ADT may, in ADT’s sole 
discretion and without notice to Subscriber or any other person, provide to any actual or prospective assignee, purchaser, transferee, or participant, any 
information that ADT have or know pertaining to this Agreement.  Subscriber acknowledges that this Agreement and particularly those paragraphs relating to 
ADT’s disclaimer of warranties and limited liability and third party indemnification, inure to the benefit of, and are applicable to, any assignees and subcontractors 
with the same force and effect as they bind Subscriber to ADT.  Subscriber further acknowledges that any assignees of this Agreement shall not be responsible 
for claims, liabilities, or damages which accrued prior to the date of assignment.

18. Governing Law.  This Appendix shall be interpreted and construed in accordance with the laws of the State where the monitored premises are located.

19. Attorneys’ Fees.  If any legal action or other proceeding is brought for the enforcement of this Agreement or the collection of any sums due hereunder, the 
prevailing party shall be entitled to recover reasonable attorneys’ fees and costs incurred in such action or proceeding, or on any appeal there from.

20. Notices.  Notices, other than fee adjustments, shall be deemed given when delivered in person, delivered via reputable overnight courier service (such as 
FedEx or UPS) or delivered by USPS certified mail, return receipt requested, addressed to the parties at the addresses set forth in the Proposal.  All changes of 
address must be in writing and delivered as provided in this Section.

21. Survival.  The provisions of this Appendix pertaining to consequential damages, liability limitation, events beyond ADT’s control, termination, indemnity, 
integration, and severability shall survive any termination or expiration of the Agreement.

22. Severability.  If any provision in this Appendix is held to be invalid or unenforceable, such provision will be enforced to the maximum possible extent, and all 
other provisions will remain valid and enforceable.

23. Waiver of Jury Trial.  Each party hereby waives any right to trial by jury in any suit, action or other legal proceeding brought by either party.

 
The following provisions apply to monitoring systems that include Mobile Control by Alarm.com.

Subscriber acknowledges that (i) it has read and accepted the Alarm.com terms below, and (ii) Subscriber must activate its Alarm.com account online pursuant 
to the instructions given to Subscriber by Alarm.com, and until Subscriber so activates its Alarm.com account, Subscriber will only have Alarm.com Signal 
Forwarding services and NOT Mobile Control services, which means, among other things, that Subscriber will not have the enhanced Mobile Control service, 
which means, among other things, that Subscriber will not have the enhanced Mobile Control service known as “Entry Delay Crash and Smash,” which makes it 
difficult for an intruder to disarm Subscriber’s panel upon entry into your premises. In addition, once Subscriber’s Alarm.com account is activated, in order to 
maintain the enhanced Mobile Control services, Subscriber must arm/set its alarm system at least once every 30 calendar days. If Subscriber fails to arm/set its 
alarm system at least once every 30 days, then Subscriber will automatically and without further notice only have Alarm.com Signal Forwarding services going 
forward until such time as Subscriber contacts ADT or Alarm.com to reactivate Subscriber’s Mobile Control services. Therefore, ADT  strongly encourages 
Subscriber to activate its Alarm.com account and arm/set its alarm system often, but at a minimum every 30 days, in order to retain the enhanced Mobile Control 
services. 

Subscriber has agreed to purchase commercial security, video, still-photo imaging and/or home automation products and services from an independently owned 
and operated security services dealer (“Dealer”) pursuant to an agreement with the Dealer (“Dealer Agreement”). Alarm.com Incorporated, a Delaware 
corporation, has authorized the Dealer to market and sell Alarm.com’s services (“Services”) to Subscriber with certain hardware and other products, including 
communication modules, video, imaging and/or home automation devices (“Equipment”) that enable the Services. Sections A1 through A12 herein constitute 
the terms and conditions of Alarm.com’s offering of the Equipment and Services (“Terms”) and are part of Subscriber’s agreement with the Dealer and contain, 
among other things, important warranty disclaimers (Section A4) and limitations of liability (Section A5) applicable to the Services and the Equipment. By signing 
the agreement with the Dealer, accessing the Alarm.com customer website or mobile applications, or using any other part of the Services and/or Equipment, 
subscriber Agrees to be bound by these Alarm.com Terms. Subscriber agree that these Alarm.com Terms may be enforced by ADT directly.

A1. Pursuant to the Dealer Agreement, Subscriber has agreed to purchase the Services and/or Equipment from the Dealer. The Dealer is an independent 
contractor and not an agent of Alarm.com. Subscriber acknowledges and agrees that (a) Subscriber has had the opportunity to read and review these Alarm.com 
Terms before entering into the Dealer Agreement, (b) Subscriber accepts the Alarm.com Terms and agrees to be bound by them, and (c) if, for any reason, 
Subscriber does not remain an Alarm.com subscriber or if the Services become unavailable to Subscriber for any reason, Subscriber will have no right of refund, 
return or deinstallation with respect to any Services or any Equipment, except if and to the extent otherwise required by law. ADT or Alarm.com may modify 
these Alarm.com Terms from time to time to comply with applicable law.

A2. The Equipment may contain proprietary software of Alarm.com that is embedded in the Equipment. Alarm.com solely owns and retains all rights, including all 
intellectual property rights, in the embedded software and all other Alarm.com materials (together, “Materials”) and Services. Subscriber will not (a) use, or 
cause or permit any other person or entity to use, any Materials or Services to design, build, market, or sell any similar or substitute product or service, or (b) 
cause, perform, or permit (i) the copying, decompilation, disassembly, or other reverse engineering of any Materials, (ii) the transferring or purported resale, 
licensing or sublicensing of any Materials, or (iii) the removal, delivery, or exportation of any Materials outside the United States or any other act in violation of 
any relevant export laws or regulations.

A3. If Subscriber’s Services include emergency two-way voice over a cellular or internet connection, Subscriber acknowledges that the two-way voice connection 
may be interrupted or unable to connect, that the call may be dropped, and that the sound quality may be distorted or impossible to understand. By accepting the 
emergency two-way voice service, Subscriber understands and accepts the limitations inherent in cellular and internet technology and the consequences if the 
technology does not operate as designed. If Subscriber’s Services include video or still-photo image cameras, the video clips and still-photo images generated 
from such cameras are stored on our servers and may be viewed by Subscriber only for a limited time based on the quantity of storage Subscriber has ordered 
from its Dealer. Alarm.com has no control over and take no responsibility for the placement of cameras and their view. Subscriber agrees to use the cameras 
and associated video and still-photo imaging features of the Services in compliance with all laws, including privacy and consumer protection laws, and not for 
any illegal purposes, including invasion of privacy or illicit conduct, and Alarm.com may disconnect the cameras from the Services if Subscriber, in Alarm.com’s 
sole determination, breaches this covenant. Alarm.com does not guarantee the receipt, clarity or quality of any images that may be adversely impacted by, for 
example, lighting, Internet and wireless communication facilities and transmission quality, electrical interference, weather and other conditions beyond 
Alarm.com’s control. Alarm.com may disclose stored video clips and still-photo images in response to a subpoena or a government request or order. If the 
Equipment provided by Subscriber’s Dealer includes an Alarm.com image sensor device that also is being used as a motion sensor, then Subscriber 
understands and accepts that the motion sensor may not operate as designed and may be affected by conditions outside Alarm.com’s control, which may cause 
the device to malfunction or provide false readings. If the Equipment provided by Subscriber’s Dealer includes home automation devices (such as thermostats, 
lighting controls and door locks), Subscriber understands that such devices may not work together with the Equipment and Alarm.com Services, and Subscriber 



may be unable to control the devices using the Equipment or Alarm.com Services. Alarm.com makes no representations or warranties regarding the quality, 
function or effectiveness of any such home automation devices.

A4. THE SOLE WARRANTY PROVIDED BY ALARM.COM WITH RESPECT TO THE SERVICES, MATERIALS AND EQUIPMENT IS A LIMITED WARRANTY 
TO USE COMMERCIALLY REASONABLE EFFORTS TO CORRECTOR BYPASS A MATERIAL DEFECT IN THE SERVICES, IN ACCORDANCE WITH THE 
TERMS AND CONDITIONS SET FORTH IN THESE ALARM.COM TERMS (“LIMITED WARRANTY”). THE LIMITED WARRANTY IS NOT EXTENDED TO 
SUBSCRIBER UNLESS SUBSCRIBER HAS ACCEPTED THESE ALARM.COM TERMS AND REMAIN BOUND BY THESE TERMS AND CONDITIONS. THE 
LIMITED WARRANTY IS FOR SUBSCRIBER’S BENEFIT ONLY AND MAY NOT BE ENFORCED BY ANY OTHER PERSON OR ENTITY. EXCEPT FOR THE 
LIMITED WARRANTY WITH RESPECT TO SERVICES, ALL SERVICES, EQUIPMENT AND MATERIALS THAT ARE OR MAY BE PROVIDED BY 
ALARM.COM ARE PROVIDED “AS IS,” WITH ALL FAULTS. TO THE MAXIMUM EXTENT PERMITTED BY LAW, ALARM.COM DISCLAIMS (A) ALL EXPRESS 
WARRANTIES TO SUBSCRIBER OTHER THAN THIS LIMITED WARRANTY, (B) ALL IMPLIED WARRANTIES TO SUBSCRIBER OF ANY KIND, AND (C) ALL 
WARRANTIES TO OR FOR THE BENEFIT OF ANY OTHER PERSON OR ENTITY, WHETHER EXPRESS OR IMPLIED. THE IMPLIED WARRANTIES 
DISCLAIMED HEREIN, TO THE MAXIMUM EXTENT PERMITTED BY LAW, INCLUDE ALL WARRANTIES OF MERCHANTABILITY, TITLE, FITNESS FOR A 
PARTICULAR PURPOSE, ACCURACY, SYSTEMS INTEGRATION, QUIET ENJOYMENT, OR NON-INFRINGEMENT. EXCEPT FOR THE LIMITED 
WARRANTY, THE ENTIRE RISK AS TO SATISFACTORY QUALITY, PERFORMANCE, ACCURACY, AND EFFORT OF ALL SERVICES, ALL EQUIPMENT 
AND ALL ALARM.COM MATERIALS SHALL BE WITH SUBSCRIBER. ALARM.COM SHALL HAVE NO RESPONSIBILITY FOR EQUIPMENT WHICH IS 
MANUFACTURED BY THIRD PARTIES.

A5. (A) SUBSCRIBER AGREES THAT ALARM.COM IS NOT AN INSURER OF SUBSCRIBER’S PROPERTY OR THE PERSONAL SAFETY OF PERSONS IN 
OR AROUND SUBSCRIBER’S PREMISES. THE PRICES THAT ALARM.COM CHARGES FOR THE SERVICES AND EQUIPMENT REFLECT THE VALUE OF 
THE GOODS AND SERVICES ALARM.COM PROVIDES AND NOT THE VALUE OF SUBSCRIBER’S PREMISES OR ITS CONTENTS OR ANY LOSSES 
ASSOCIATED WITH PERSONAL INJURY OR DEATH. INSURANCE, IF ANY, COVERING PERSONAL INJURY AND PROPERTY LOSS OR DAMAGE ON 
YOUR PREMISES SHALL BE OBTAINED BY SUBSCRIBER FROM A THIRD PARTY. (B) ALARM.COM IS NOT ASSUMING RESPONSIBILITY FOR ANY 
LOSSES (DIRECTOR INDIRECT), IRRESPECTIVE OF CAUSE, THAT MAY OCCUR EVEN IF DUE TO ALARM.COM’S NEGLIGENT PERFORMANCE OR 
FAILURE TO PERFORM ANY OBLIGATION UNDER THESE TERMS OR ANY DEALER AGREEMENT OR OTHER BASIS. IF, NOTWITHSTANDING THESE 
TERMS, ALARM.COM IS HELD TO BE LIABLE TO SUBSCRIBER, OR ANY INVITEES, AGENTS, EMPLOYEES OR OTHERS, FOR BREACH OF CONTRACT, 
NEGLIGENCE, GROSS NEGLIGENCE, OR UNDER ANY OTHER THEORY OF LEGAL LIABILITY FOR ANY FAILURE OF THE SERVICES, MATERIALS OR 
EQUIPMENT, THEN THE LIMITATION OF ALARM.COM’S LIABILITY FOR ANY AND ALL HARM, DAMAGES, INJURY OR LOSS SHALL BE THE GREATER 
OF ONE THOUSAND DOLLARS ($1,000.00) OR THE ANNUAL AMOUNT THAT ALARM.COM RECEIVES FOR SUBSCRIBER’S USE OF THE SERVICES. (C) 
SUBSCRIBER HEREBY WAIVES ANY AND ALL CLAIMS FOR DAMAGES EXCEEDING THE LIMITS SET FORTH HEREIN FOR ALL HARM, DAMAGES, 
INJURY OR LOSS INCURRED, INCLUDING BUT NOT LIMITED TO ACTUAL, DIRECT, PUNITIVE, INCIDENTAL OR CONSEQUENTIAL DAMAGES, 
PROPERTY DAMAGE AND LOSSES DUE TO BUSINESS INTERRUPTION, LOSS OF PROFITS, PERSONAL INJURY OR DEATH. UNDER NO 
CIRCUMSTANCES WILL ALARM.COM BE LIABLE TO SUBSCRIBER FOR ANY CONSEQUENTIAL DAMAGES. (D) SUBSCRIBER MAY OBTAIN FROM 
ALARM.COM A HIGHER LIMITATION OF LIABILITY BY PAYING AN ADDITIONAL FEE TO ALARM.COM. IF SUBSCRIBER ELECTS THIS OPTION, A RIDER 
WILL BE ATTACHED TO THESE ALARM.COM TERMS WHICH WILL SET FORTH THE AMOUNT OF THE HIGHER LIMITATION OF LIABILITY AND THE 
AMOUNT OF THE FEE. AGREEING TO THE HIGHER LIMITATION OF LIABILITY DOES NOT MEAN THAT ALARM.COM IS AN INSURER. SUBSCRIBER 
WAIVES ALL SUBROGATION AND OTHER RIGHTS OF RECOVERY AGAINST ALARM.COM THAT ANY INSURER OR OTHER PERSON MAY HAVE AS A 
RESULT OF PAYING ANY CLAIM FOR HARM, DAMAGES, INJURY OR LOSS TO SUBSCRIBER OR ANY OTHER PERSON OR ENTITY.

A6. Subscriber agrees and acknowledges that the Services, Materials and Equipment may not detect, observe, view, or prevent an unauthorized intrusion onto 
the premises or any other emergency condition such as fire, smoke, carbon monoxide, medical emergencies or water damage. Subscriber agrees and 
acknowledges that the use of the Services, Materials and/or Equipment is voluntary.

A7. If any of Subscriber’s employees, guests, relatives, invitees, or insurers, or any other person or entity connected to Subscriber, or any person or entity who 
seeks to assert rights they claim are derived from Subscriber’s relationship with Alarm.com, attempts to hold Alarm.com responsible for any harm, damages, 
injury or loss (including property damage, personal injury or death) connected with or resulting from any alleged (a) failure of the Services, Materials or 
Equipment, (b) negligence (including gross negligence), (c) improper or careless activity of Alarm.com, or (d) claim for indemnification or contribution, then 
Subscriber will repay to Alarm.com (i) any amount that Alarm.com is required to pay or that Alarm.com agrees to pay in settlement of the claim, and (ii) the 
amount of Alarm.com’s reasonable attorney’s fees and any other losses and costs that Alarm.com may incur in connection with the harm, damages, injury or loss.

A8. Subscriber understands and agrees that these Alarm.com Terms, and particularly Sections A4, A5, A6, A7, and A8, shall (a) apply to and protect the 
employees, officers, shareholders, parent companies, directors, agents, licensors, representatives, subcontractors, affiliates and assignees of Alarm.com, and 
(b) be binding on Subscriber’s heirs, administrators, custodians, trustees, agents and successors.

A9. TO THE EXTENT PERMITTED BY LAW, SUBSCRIBER AGREES THAT NO LAWSUIT OR ANY OTHER LEGAL PROCEEDING CONNECTED WITH THE 
SERVICES OR EQUIPMENT SHALL BE BROUGHT OR FILED BY SUBSCRIBER MORE THAN ONE (1) YEAR AFTER THE INCIDENT GIVING RISE TO THE 
CLAIM OCCURRED. IN ADDITION, TO THE EXTENT PERMITTED BY LAW, ANY SUCH LEGAL PROCEEDING SHALL NOT BE HEARD BEFORE A JURY, 
AND EACH PARTY GIVES UP ANY RIGHT TO A JURY TRIAL. TO THE EXTENT PERMITTED BY LAW, SUBSCRIBER AGREES THAT SUBSCRIBER WILL 
NOT BRING ANY CLASS ACTION LAWSUIT AGAINST ALARM.COM OR BE A REPRESENTATIVE PLAINTIFF OR PLAINTIFF CLASS MEMBER IN ANY 
SUCH LAWSUIT.

A10. These Alarm.com Terms shall be governed by the law of the State of Delaware, without giving effect to its rules of conflict of laws. If Subscriber  is a 
resident or business located in the State of California, the following applies: If either Subscriber or Alarm.com commences a lawsuit for a dispute arising under or 
related to these Alarm.com Terms or in any way relating to the Services, such suit shall be submitted to general judicial reference in Los Angeles, California 
pursuant to California Code of Civil Procedure section 638 et seq. and 641 through 645.1 or any successor statutes thereto.

A11. If any provision of these Alarm.com Terms or the application of any such provision to any person, entity or circumstance shall be held invalid, illegal, or 
unenforceable in any respect, such invalidity, illegality, or unenforceability shall not affect any other provision of these Alarm.com Terms. The parties intend that 
all disclaimers of warranties, limitations of liability, and exclusions of damages in these Alarm.com Terms shall be upheld and applied to the maximum extent 
permitted by law. Alarm.com is an intended third-party beneficiary of these Alarm.com Terms and shall have the right to enforce and/or otherwise invoke any and 
all provisions set forth in any of these Alarm.com Terms directly. The words “include,” “includes” and “including” shall be deemed to be followed by the phrase 
“without limitation.”

A12. SUBSCRIBER EXPRESSLY UNDERSTANDS AND AGREES THAT SUBSCRIBER HAS NO CONTRACTUAL RELATIONSHIP WHATSOEVER WITH THE 
UNDERLYING WIRELESS SERVICE PROVIDER OR ITS AFFILIATES OR CONTRACTORS AND THAT SUBSCRIBER IS NOT A THIRD PARTY 
BENEFICIARY OF ANY AGREEMENT BETWEEN ALARM.COM AND THE UNDERLYING CARRIER. IN ADDITION, SCRIBER ACKNOWLEDGES AND 
AGREES THAT THE UNDERLYING CARRIER AND ITS AFFILIATES AND CONTRACTORS SHALL HAVE NO LEGAL, EQUITABLE, OR OTHER LIABILITY 
OF ANY KIND TO SCRIBER, AND SUBSCRIBER HEREBY WAIVES ANY AND ALL CLAIMS OR DEMANDS THEREFOR.

EXHIBIT A

ALARM PERMITS



(REMAINDER OF PAGE INTENTIONALLY BLANK - SIGNATURES ON FOLLOWING PAGE)

Is a Permit required?

The City where the monitored premises are located (the “City”) does not currently require an alarm permit (the “Permit”).

Is there a fee for the Permit?

X The City does not currently charge an annual fee for the Permit (“Permit Fee”).

_ The City charges a Permit Fee, which, as of the date of this Agreement, is .

Who obtains the permit?

_ Based on City requirements, Subscriber is responsible for obtaining the Permit (and any necessary renewals) directly from the City.  Subscriber will pay any 
Permit Fee directly to the City.

_ ADT shall obtain the initial Permit for Subscriber.  Any initial Permit Fee will be invoiced to Subscriber together with the fees set forth in Section 7 of this 
Appendix.  So long as, at the time of expiration of the current permit, the monitoring services remain in place, ADT shall obtain any renewals and invoice 
Subscriber for the cost of such Permit Fees (due upon receipt).

_ The City requires that ADT obtain the initial Permit for Subscriber.  ADT will obtain the Permit, and ADT will invoice Subscriber for any Permit Fee (due upon 
receipt). So long as, at the time of expiration of the current permit, the monitoring services remain in place, ADT will also obtain any renewals.  Again, ADT will 
invoice Client for the Permit Fees (due upon receipt).



Customer Authorized Representative Printed Name Title Date

ADT Representative Printed Name Title Date

ADT Authorized Manager Printed Name Title Date

Acceptance

NOTICE: Our charges under this agreement are based on your agreement to receive and pay for the services for a full    Twelve 
(12) month term.

IF THIS AGREEMENT IS TERMINATED BY YOU PRIOR TO THE END OF THE THEN-CURRENT TERM, EXCEPT AS 
OTHERWISE PROVIDED HEREIN, YOU AGREE TO PAY US THE SERVICE CHARGES THAT WOULD HAVE BEEN 
PAYABLE BY YOU FOR THE REMAINING TERM OF THE AGREEMENT BUT FOR THE EARLY TERMINATION HEREOF.

Agreed and accepted as of the date set forth above.  All checked items and options, and the attachments represented by such 
checked items and options are a part of this Proposal which, once fully executed, shall also be referred to herein as the 
“Agreement.”

© 2020 ADT Commercial LLC. All rights reserved. The product/service names listed in this document are marks and/or registered marks of their respective 
owners and used under license. Unauthorized use strictly prohibited. License information available at www.adt.com/commercial/licenses.

Kenisha Black Commercial Sales Manager 9/15/2020

http://www.adt.com/commercial/licenses


Branch: 6675 Sales Representative: Jordan Blake Today's Date: 9/15/2020

Customer Information

Business Name: WILLIAMSON COUNTY FACILITIES Phone: (661)992-1106

Address: 3101 SE INNER LOOP Billing Address: 3101 SE INNER LOOP

GEORGETOWN, TX 786266317 GEORGETOWN, TX 786266317

Customer agrees to pay the Total Equipment and Installation Charge shown above, plus applicable taxes (collectively, the 
"Equipment Charges"). Simultaneously with the execution of this Agreement, Customer shall pay $0.00 of these Equipment 
Charges, with a remaining balance of $1,764.82 to be paid upon completion of the installation and as a precondition of activation 
of the Equipment and, if applicable, connection to the Central Station or direct connection service.

Investment Summary

Site Location Information

Location Name:  WILLIAMSON COUNTY IT WAREHOUSE
Address: 301 INNER LOOP SE

GEORGETOWN, TX 786267586
Site #: 950357441 Phone: (512)943-1599

System Design Information

System Design Name: Warehouse Rewire Job #:

Equipment Ownership: Customer Owned

Warranty Period: 90 Days

Services

Total Equipment and Installation Charge: $1,764.82

Recurring Service Charges: $74.53 per month

In addition to the Equipment Charges, Customer agrees to pay the Recurring Service Charges shown above, plus applicable 
taxes (collectively, the "Service Charges") for the usage of any ADT Owned Equipment and any other recurring services selected, 
such Service Charges to be paid Annual, in advance. Customer has made an advance payment of Service Charges in the 
amount of $0.00 at the time of sale.

COMMERCIAL PROPOSAL AND SALES AGREEMENT

Licenses and Permit Charge: $0.00

Customer agrees to pay the total Licenses and Permit Charge shown above (collectively, the "License and Permit Charge"). 
Customer shall pay $0.00 at the time of sale.

Term Length: 12 Months

Our charges under this agreement are based on your agreement to receive and pay for the services for a full    Twelve (12) 
month term.



Equipment List

Quantity Description Included in Service Plan

1 Pir Motion Detector, 35 Ft Fan Pattern Yes

900 22/4 STR CM/CL2 5C SB WHT Yes

1 Wired 8 - Zone Expander Yes

Equipment & Installation Total $1,764.82

Estimated Taxes $0.00

Monthly Fee $74.53

Existing Equipment

Quantity Description Included in Service Plan

1 Pro1 Large Fix-Eng Keypad (Hardwire) Yes

4 CONTACT SURFACE MOUNT WHITE Yes

2 Pir Motion Detector, 35 Ft Fan Pattern Yes

1 LTE CONTROLLER-RADIO,CAT1,                                       
LTE-XV

Yes

1 EXPAND,8 ZONE PLUS SERIES  VISTA-20P Yes

Scope Of Work

ADT is proposing to re-wire the existing burglar alarm system in the warehouse due to renovations to the building. One new 
motion detector will be installed at the rear warehouse door, and devices in that area will be connected to the panel through a 
zone expander in the warehouse. The system will transmit signals through an existing cell communicator, which also allows for 
the customer to have remote administrative capabilities. 

Protection One/ADT assumes all existing equipment (including wire) to be in proper working order.  Any devices either existing or installed by others, that are 
found to be faulty or unusable may be eliminated from the system or, with Customer approval, be replaced by Protection One/ADT on a quoted basis.

The monthly service fee includes our ADT Protection Plan, a service that provides a full warranty on all equipment installed and will cover service/maintenance 
visits free of charge in most cases.

Also included in the monthly fee is annual inspections of the system.

Warehouse Rewire

ESuite eSuite Premier - No PIN Management: Sites: 1

Open/Close Logging Service

Monitoring ADDL AREAS: 1

Burglary

Service Plan ADT Protection Plan: Monthly ADT Protection Plan Charge 
(Existing Equipment): 10

Signaling AlarmNet GSM: PrimaryCell

E-Secure

Inclusions/Exclusions

General Notes



All prices quoted and any other offers made in this Proposal are valid for thirty (30) days from the date of this Proposal, after which they are 
automatically withdrawn and this Proposal shall be void.

All prices set forth in this Proposal are based on the assumption that Customer will countersign this Proposal and this Proposal will be the 
operative document between the parties. If instead of countersigning this Proposal, Customer submits a different document for consideration 
(such as a purchase order or contract), then legal review will be necessary and the prices set forth in this Proposal will be increased 
accordingly.

Except in the case where the “Rough Order of Magnitude Only” box is checked above, all pages of the Proposal must be initialed and/or signed 
where indicated and returned.  Proposals returned with missing pages, initials or signatures shall be void.

Master Agreement

X  Customer and ADT are not parties to a Master Agreement (or similar document).  This Proposal is governed by all terms and conditions as 
checked in the Appendices Section.

_  Customer and ADT are parties to a Master Agreement (or similar document).  This Proposal is governed by the terms and conditions of such 
Master Agreement.  However, any terms and conditions, and special provisions as checked shall apply to the Proposal as well.  Items listed in 
this Proposal as having no warranty are applicable to this Proposal as well.  In the event of any conflict between the Master Agreement and the 
checked provisions of this Proposal and/or any “no warranty” items in this Proposal, the provisions of this Proposal shall prevail.  If Customer is 
not the end user (that is, if there are additional parties as set forth in the “Contract Chain” above), then Appendix 10 must be included in this 
Proposal.  If Appendix 10 is not so included, this Proposal shall be void.  Such a Master Agreement (or similar document) does not apply if 
NASPO is checked on this Proposal.

Appendices

The following appendices are incorporated into the Proposal:

X  Appendix 1:  Warranty
X  Appendix 2:  General Terms and Conditions
_  Appendix 3:  NASPO Terms and Conditions
_  Appendix 4:  ATM Install Terms and Conditions
_  Appendix 5:  ATM Software Support Agreement

_  Appendix 6:  Recurring Services Terms and Conditions
X  Appendix 7:  Monitoring Agreement
_  Appendix 8:  Brivo Hosted AVC and Video Terms and Conditions
_  Appendix 9:  Avigilon Terms and Conditions
_  Appendix 10:  Special Provisions



APPENDIX 1 - WARRANTIES

EXCEPT FOR THE WARRANTIES SPECIFICALLY SET FORTH BELOW, ADT EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING WITHOUT LIMITATION, THOSE OF MERCHANTABILITY, AND FITNESS FOR A PARTICULAR PURPOSE.

GENERAL WARRANTY

ADT warrants that the work and services to be performed pursuant to the Proposal will be completed by qualified personnel possessing the knowledge and 
capability to perform such work and services, and that such work and services shall be performed by such personnel in a professional and workman like manner. 
 Where the Proposal includes the provision of “professional” Services by ADT (services that are required to be performed by a licensed engineer, architect, or 
other professional), the standard of care for such Services shall be the care and skill ordinarily employed by members of the profession practicing under similar 
conditions at the same time and locality of the relevant Services.

LIMITED WARRANTIES

Equipment.  ADT warrants equipment sold under the Proposal for a period of 90 Days.

Installations.  ADT warrants installation of equipment for a period of 90 Days beginning at Substantial Completion (excluding software defects).

Software Installation. ADT warrants software installation and programming by ADT for a period of 90 Days beginning at Substantial Completion (excluding 
software defects).

ATM Services.  ADT warrants installation of ATM equipment and other ATM-related services (excluding test and inspection services) for a period of 90 Days 
beginning at Substantial Completion.

As used herein, “Substantial Completion” is defined as the stage that the work is sufficiently complete so that the Customer has beneficial use of the equipment 
and/or premises involved in the work. For a project involving multiple phases or facilities, Substantial Completion shall be determined, and the limited warranty 
shall run, for each phase or facility separately. Substantial Completion excludes commissioning.

During the warranty periods set forth above, ADT will at its cost, repair or, at its option, replace, any defective part of the equipment ADT installs or service ADT 
performs.  ADT may, at its option, use new or reconditioned parts for replacements.

We perform repair services only during our normal working hours which are 8:00 a.m. to 5:00 p.m., Monday through Friday, excluding holidays. IF YOU 
REQUEST US TO PERFORM REPAIR SERVICES OUTSIDE OF OUR NORMAL WORKING HOURS, THEN WE MAY REQUIRE YOU TO PAY FOR OUR 
SERVICES AT OUR THEN-CURRENT RATES FOR LABOR.

ADT Service Plan/Extended Service Plan.  Subject to the limitations and exclusions set forth in this Appendix 1, if Customer has subscribed to an ADT Service 
Plan/Extended Service Plan, then in lieu of the Limited Warranties set forth herein, ADT shall, at its cost, perform such repairs as set forth in the ADT Service 
Plan/Extended Service Plan for the term of such plan.

NO WARRANTY

Software Upgrades.  Purchases of Software Upgrades have no warranty from ADT.  Notwithstanding anything to the contrary in the Proposal or in any Master 
Agreement between the parties, any liability of ADT related to software upgrades pursuant to the Proposal shall be limited to the Total Price set forth in the 
Proposal.

Manufacturer Software Support and Services.  Purchases of manufacturer software support and services have no warranty from ADT. A purchase of 
manufacturer software support may entitle Customer to software version upgrades. Any labor to install and commission the software upgrades is not included 
unless specifically set forth in the Proposal.  Notwithstanding anything to the contrary in the Proposal or in any Master Agreement between the parties, any 
liability of ADT related to software upgrades pursuant to the Proposal shall be limited to the Total Price set forth in the Proposal.

Sprinklers. ADT does not warrant any sprinkler services (including but not limited to installation, testing, inspection, repair and maintenance) provided by ADT 
(“Sprinkler Work”) against failures or against defects in the materials or workmanship provided. However, if any replacement part or item of equipment installed 
by ADT proves defective, ADT will extend to the Customer the benefits of any warranty ADT has received from the manufacturer. Removal and reinstallation of 
any equipment or materials repaired or replaced under a manufacturer’s warranty will be at Customer’s expense and at the rates then in effect. THERE ARE NO 
WARRANTIES, STATUTORY, EXPRESS OR IMPLIED, IN CONNECTION WITH THE SPRINKLER WORK PERFORMED HEREUNDER, AND THE SOLE AND 
EXCLUSIVE REMEDY OF THE CUSTOMER FOR FAILURES OR DEFECTS IN THE SPRINKLER WORK PERFORMED IS TO HAVE THE SPRINKLER WORK 
REDONE AT THE CUSTOMER’S EXPENSE.

eSRG.  Consulting services performed by the ADT eSRG team carry no warranty from ADT beyond the general warranty set forth above.

Design.  Design services performed by ADT carry no warranty from ADT beyond the general warranty set forth above.

Monitoring Services.  Monitoring Services carry no warranty from ADT.  If applicable, see Appendix 7 for additional information.

Hosted Services.  Hosted Services carry no warranty from ADT. If applicable, see Appendix 8 and Appendix 9 for additional information.

EXCLUSIONS

ADT’s warranty does not include:
a. Damage or malfunction due to accident, acts of nature (including lightning strikes), improper operation, power surge/loss, misuse, neglect, unauthorized 
modification or repair or use in a manner for which the equipment was not intended;
b. Consumable items such as printer print heads or access cards, and items designed to fail in order to protect the equipment (such as fuses and surge 
suppressors); 
c. Technician services for troubleshooting, removing or replacing any failed component not covered by this warranty which may include upgrading or otherwise 
modifying and fixing Customer provided computer equipment;
d. Any installation, maintenance, repair, service, relocation or alteration to or of, or other tampering with the equipment or replacement parts performed by any 
person or entity other than ADT without ADT’s prior written approval, or any use of replacement parts not supplied by ADT, either of which shall void and cancel 
all warranties with respect to the affected products and/or Services.
e. Software defects; and/or
f. Telephone line malfunctions or modifications to Customer’s telephone service that render it incompatible with the equipment or the central station.



APPENDIX 2 – GENERAL TERMS AND CONDITIONS

1. Work and Services to Be Performed/Provided.  ADT agrees to perform the work and provide the goods, software, licenses and services that are described 
in the Proposal.  If the Proposal contains options, then ADT shall only perform those options that have been chosen by the Customer.  All items to be performed 
pursuant to the Proposal are referred to herein as the “Services.”  ADT is solely responsible for choosing the manner and methods of performing the Services by 
its employees, agents, and/or independent contractors.  Equal quality products, materials, and parts from different manufacturers may be substituted to 
overcome delivery problems or replacement of discontinued items. Substituted items will meet or exceed original parts specifications. Submittals, shop drawings, 
as-built record drawings and O&M documentation are excluded, unless specifically included in the Scope of Work or required by project specifications.  Any such 
submittals, drawings and/or documentation shall be in Adobe Portable Document Format (PDF) only.  The Proposal, when accepted by Customer, shall be 
considered the “Agreement” between the parties.

2. Reports. The Services may include prepared reports or other written deliverables (each, a "Report").  Customer may not necessarily agree with certain 
statements made, or positions taken by ADT in a Report.  However, Customer acknowledges that by retaining ADT for the Services, Customer is relying on the 
opinions and expertise of ADT. ADT has no obligation to modify any Report to adopt a position that the Customer believes is more favorable or advantageous 
than prior statements made, or positions taken, by ADT.  If Customer does not accept any such Report, ADT may withdraw from the engagement and Customer 
shall be obligated to compensate ADT for all Services (including the Report at issue) through the date of withdrawal.

3. Compensation and Payment Terms. Customer agrees to fully pay ADT any and all invoices and/or expense reimbursement requests within thirty (30) days of 
the date of any such invoice and/or reimbursement request. Extension of credit for billing is subject to approval of ADT’s credit department and is not included in 
the Proposal. Any payment not received within thirty (30) days of an invoice or reimbursement request shall be subject to an additional charge at the rate of 1.5% 
per month of the outstanding balance due or the highest rate of interest permitted by applicable law, whichever is less. ADT may, at its discretion and without 
waiving any rights, elect to suspend performance of any and all work if any payment is not received within ten (10) days after the due date. In the event that any 
payment due ADT is collected at law or through, or under advice from, an attorney-at-law, or through a collection agency, Customer agrees to pay all costs of 
collection, including without limitation, all court costs and reasonable attorney’s fees. If Customer opts to pay ADT for an invoice with a credit card, ADT reserves 
the right to add a 3% processing fee to the total cost of the work.

If the Proposal specifies fixed or lump sum pricing, the Total Price will be billed upon the completion of all Services performed.

If the Proposal specifies Time & Materials, GMP/GMAX/MACC, cost reimbursable, or cost-plus pricing, ADT will invoice Customer upon completion of all 
Services performed.

For ADT owned equipment, Customer shall pay ADT per the schedule set forth in the Proposal at the time and for the duration set forth in the Proposal.

4. Sales Taxes. Unless specifically itemized in the Proposal, estimated sales taxes and other taxes due to city, state, or county government applicable in the 
United States are not included in the Proposal. All such taxes shall be the responsibility of Customer. For services to be provided outside of the United States, all 
Value Added Taxes (VAT), General Service Taxes (GST), Consumption Taxes, Import/Export Duties, Withholding and any other taxes or fees due to a sovereign 
nation are excluded and are the responsibility of Customer.

5. Bonds. If payment and performance bonds are required by Customer in writing in advance of the execution of the Agreement by Customer, the total price set 
forth in the Proposal shall include an administration fee of 2.5% of what the total price would have been without such bond (excluding applicable sales tax).  If 
such bond is not requested by Customer until after the execution of the Agreement by Customer, Contractor shall enter into a Change Order reflecting an 
administration fee of 2.5% of the total price of the Agreement (excluding applicable sales tax).  ADT shall not be required to obtain any bonds until such Change 
Order has been executed by Customer.

6. Insurance. Certificates of Insurance are available upon Customer request.  Upon Customer request, such COI shall name Customer and all other parties in 
the “Contract Chain” as additional insureds.  Any customer-requested insurance beyond what ADT normally carries is excluded from the pricing in the Proposal 
and shall be paid for by Customer.

7. Schedule Dates. ADT shall diligently endeavor to make timely delivery and installation and otherwise to timely complete the Services according to a mutually 
agreed “Implementation Schedule.” If no implementation schedule is developed or agreed upon, ADT shall diligently endeavor to complete the Services within a 
reasonable time. Except as expressly provided in the Proposal, ADT shall, under no circumstances, be deemed to be in default hereunder or be liable for 
damages, special, consequential, or otherwise, resulting from delays in delivery, installation, or other completion of the Services. Minor omissions or variances in 
performance of the Services, which do not materially and adversely affect the Customer’s use of installed systems, equipment, goods, or materials, or the 
operation thereof, shall not be deemed to have postponed substantial or final completion.  Unless otherwise arranged in writing, Services shall be performed 
during normal business hours (7:30 am to 4:30 pm, Monday – Friday, except holidays). Services performed outside of normal business hours will result in ADT’s 
then current surcharges for such Services.

8. Installation / Site Conditions.  For any Services to be performed on-site, ADT will arrange for such Services in accordance with specifications, drawings and 
instructions provided by Customer, which specifications and drawings are considered a part of this Agreement.  Whenever applicable, suitable foundations, wall 
openings, curbing holes, pits, tunnels, culvert piping, grouting, surrounding masonry and concrete, canopies and architectural enclosures, and sun screens shall 
be constructed by others at Customer's cost.  Unless otherwise set forth in the Scope of Work, Customer shall also provide at its own expense the power and 
lighting that is required for proper operation of any equipment.  If, through no fault of ADT, ADT cannot proceed with the work within a reasonable time after 
delivery of the equipment and/or ADT’s arrival at the work site, Customer shall pay ADT’s actual expenses, including, but not limited to, additional service fees 
and any storage fees incurred by ADT in waiting to proceed or in returning to Customer's premises to perform the work.  Customer shall notify ADT of any 
cancellations forty-eight (48) hours in advance of any scheduled service call.  Failure to so notify will result in an additional service fee charged to Customer.  
Unless otherwise set forth in the Scope of Work, Customer shall secure and pay for any required building permits and governmental fees, licenses, and 
inspection necessary for the proper execution and completion of the installation of the equipment which are legally required at the time that the installation is 
done.  Customer shall give all notices and comply with all laws, ordinances, rules, regulations and lawful orders of any public authority bearing on the 
performance of the work.  In the event that ADT is required, in connection with the installation of the equipment, to do additional work either because Customer 
did not prepare the job site, or because the drawings, wiring, or other work done by Customer or for Customer by others, was not properly represented in the 
drawing supplied to ADT, ADT shall have the option of doing the additional work required to complete the job, and will charge Customer at ADT’s current 
prevailing rates for such work, or, of abandoning the installation and being paid in full by Customer upon demand therefore.  Any additional amounts so charged 
shall be due within ten (10) days of receipt of invoice by Customer.  Customer represents to ADT that it has an interest in the real estate on which the equipment 
is to be installed and that has the authority to and hereby authorizes ADT to do the work as provided in this Agreement.  



9. Ownership of Equipment.  Ownership of any equipment installed pursuant to this Agreement shall be described in the “Transaction Type” Section of the 
Proposal.  For an outright sale, equipment that is purchased by Customer shall become the property of Customer upon the later of installation (or delivery to 
Customer if the equipment is not to be installed) and payment in full as set forth in Section 3 hereof.  Until the equipment becomes the property of Customer, we 
retain ownership of the equipment we install at your premises.  For ADT owned equipment, ADT will retain ownership of all installed equipment.  Upon 
termination of the Agreement (or portion of the Agreement pertaining to the equipment), ADT shall have the right to enter upon Customer’s premises to either 
remove or disable such equipment.  Failure to allow ADT to so remove or disable the equipment shall result in Customer being liable to ADT for: (a) ADT’s 
reasonable charges for the equipment, and (b) reimbursement to ADT for any other costs (including reasonable attorneys’ fees) incurred by ADT in seeking to 
gain access to remove the equipment and/or to collect such charges. ADT shall have no obligation to repair the premises after any such removal. ADT’s removal, 
disablement or abandonment of such equipment does not constitute a waiver of ADT’s right to collect any other charges due under the Agreement.   If Customer 
has elected to finance the purchase of some or all of the equipment with a third party lender or leasing company, then title to the equipment may be held by 
Customer's lender/lessor as security for Customer's loan/lease obligations. The terms of Customer's agreement with the lender/lessor may require Customer to 
maintain insurance, may make Customer responsible for various other costs and fees, and may obligate Customer to pay the lender/lessor regardless of ADT’s 
performance hereunder. ADT makes no recommendations on lending or leasing sources and is not responsible for Customer's selection of a lending or leasing 
source, or the terms of Customer's agreement with its lender/lessor, and ADT hereby disclaims any and all liability in connection with Customer's arrangements 
with its lender/lessor.

10. Changes to Services. Except as otherwise set forth in a separate Appendix to this Agreement, any changes to the Agreement or to the Services will be by 
written change order, amendment or rider signed by duly authorized representatives of Customer and ADT that describes the changes and sets and sets forth 
the amount of money to be added or removed from the Total Price and/or the adjustment of time to complete the Services (a “Change Order”). ADT shall have no 
obligation to perform any change to Services in the absence of a Change Order. Customer may not cancel any equipment specially ordered for Customer or for 
labor and shipping costs already incurred.  Customer shall be responsible for any restocking fees and shipping and handling charges incurred by ADT as a result 
of any requested changes to the Services.  Change Orders shall include additional terms and conditions if the nature of the changes are outside of the scope of 
the original Agreement.

11. Duration of Agreement. The Agreement will be effective as of the date set forth on Page 1 of the Proposal and will remain in effect until the completion of 
the Services.  However, except as set forth in a separate Appendix to this Agreement, the Agreement may be terminated early by either party upon giving thirty 
(30) days written notice to the other party.

12. Disclaimer of Legal Advice. In the course of performing the Services, ADT may give advice or opinions regarding the impact of certain security and risk-
related laws or regulations on the business of the Customer. However, Customer is hereby put on notice that ADT is not a law firm, it does not engage in the 
practice of law, and it does not render any legal advice. Customer is advised to seek its own legal counsel regarding any legal issues relating to its business, 
including issues relating to any Services. By entering into the Agreement, Customer specifically acknowledges this disclaimer and advice to consult with counsel 
set forth in this Section.

13. Confidentiality. Each party acknowledges that material and information which has or will come into its possession or knowledge in connection with this 
Performance or in the performance of the Services may consist of confidential and proprietary information of the other party, the disclosure of which to third 
parties would be damaging. Confidential information shall include any information relating to the identity of the party’s customers, the nature of their relationship 
with their customers, the nature of the other party’s business, or the rates charged by it to third parties. The parties agree not to make use of this information 
other than for the performance of the Agreement, to release it only to employees requiring such information and only after ensuring that such employees are 
aware of the terms of this Section, and not to release or disclose it to any other party other than as required by law. The parties further agree not to use any 
Services performed under the Agreement for advertising, portfolio, or other promotional purposes without the written consent of the other party. Confidential 
information shall not include any information that: (a) was, is, or becomes public information through no fault of the receiving party; (b) is in the possession of the 
receiving Party before the commencement of this Agreement where that party can provide written proof thereof; (c) is developed by ADT independently of the 
Customer; (d) must be disclosed pursuant to or as required by law or by a court or other tribunal of competent jurisdiction; (e) is disclosed to the receiving Party 
by a third party with a right to disclose such information; or (f) is disclosed by a party to a third party with the express written consent of the other party. This 
obligation of confidentiality shall survive termination of the Agreement for a period of three (3) years.

14. Intellectual Property. The parties acknowledge that one or both parties may have certain intellectual property rights that may be revealed or provided to the 
other party in accordance with the Agreement. Each party acknowledges that the Agreement does not grant any right or title of ownership in their respective 
intellectual property rights to the other unless specifically provided in the Agreement. Any intellectual property shall remain the originator’s property unless 
otherwise provided in the Agreement.

15. Independent Contractors. ADT is an independent contractor and not an employee, agent, joint venture, or partner of Customer. Nothing in this Agreement 
shall be interpreted or construed to create or establish the relationship of employer and employee between the parties or any employee or agents of ADT. Since 
ADT is an independent contractor to Customer, ADT shall retain the right to perform work and services for other parties during the term of this Agreement. 
Neither party shall have the power, nor shall either party represent that it has the power, to bind the other party to or to assume or create any obligations, 
express, or implied, on behalf of the other party. Customer will not provide fringe benefits, including, but not limited to, life, disability, and health insurance, paid 
vacation, worker’s compensation, or any other employee benefits, for the benefit of ADT’s employees, agents, or independent contractors.

16. Indemnification. Each party agrees to indemnify, defend, and hold harmless the other party from and against any and all claims, actions, suits, liabilities, 
costs, and expenses (including attorney’s fees) brought against either of them for or on account of bodily injury (including death) or property damage, to the 
extent that such claims, actions, suits, liabilities, costs, and expenses (including reasonable attorney’s fees) arise out of or result from the negligent or willful acts 
or omissions of the indemnifying party, its employees, agents, or independent contractors, in the performance of its obligations under this Agreement.  By 
entering into the Agreement, Customer acknowledges that the indemnity obligations in this Section were mutually negotiated.

17. Limitation of Liability. For box sales and test and inspect services, and sprinkler services (including but not limited to installation, testing, inspection, repair 
and maintenance), notwithstanding any contrary provision of the Agreement, Customer expressly agrees that in no event shall ADT’s liability to Customer or any 
third party for any claim based on any legal theory in connection with any acts, omissions, errors, delays and/or interruptions relative to the Services exceed the 
total amount paid by Customer to ADT pursuant to the Agreement, or, in the case of recurring services, monitoring services or hosted services, the total amount 
paid by Customer to ADT for such Services in the preceding six (6) month period.

18. Mutual Waiver of Consequential Damages. ADT and Customer waive claims against each other for consequential damages arising out of or relating to this 
Agreement. This mutual waiver includes damages incurred by the Customer for loss of use, income, profit, loss by reason of facility shut down or fluctuation in 
facility service or operation, loss of electronic or other data, Customer claims, or other economic loss or personal injury in connection with or arising out of the 
existence, furnishing, functioning or use of the work, Services, goods, and/or materials provided by ADT, including any damages arising from any theft by a third 
party.

19. Assignment. Neither Customer nor ADT may assign this Agreement or the obligations created thereby without the prior written consent of the other party, 
which consent will not be unreasonably withheld. Notwithstanding the foregoing, ADT may assign this Agreement to a company under common ownership or 
control and may subcontract with third parties to perform any or all of its obligations under this Agreement.

20. Binding on Successors. Subject to any restrictions stated in any other provision of the Agreement, the Agreement will be binding on and will inure to the 
benefit of the Parties and their respective successors and permitted assigns. None of the provisions of the Agreement are intended to provide any rights or 
remedies to any person (including without limitation any employees, customers, or creditors of either of the parties hereto), other than the Parties and their 



respective successors and permitted assigns.

21. Severability. In the event that any of the provisions of the Agreement should be held invalid or unenforceable by law, such invalidity or unenforceability will 
not affect the validity or enforceability of any other provision of the Agreement. 

22. Entire Agreement. The Agreement contains the entire agreement between the parties with respect to the subject matter of the Agreement and supersedes 
any and all prior oral and/or written understandings and agreements. There are no oral or written agreements, representations, or understandings by or between 
the parties affecting the Agreement or related to the Services to be performed by ADT. By entering into the Agreement, each Party is relying solely on its own 
judgment, investigation, and advice, and such other investigation, advice, legal counsel, and technical consultation as it deems appropriate.

23. Non-Solicitation. Customer and ADT agree that ADT has made an investment in its employees and subcontractors (“Personnel”) which is not easily 
measured or ascertained. Should Customer (or any of its subsidiaries or divisions) hire such Personnel, ADT shall be damaged in an amount that cannot be 
easily measured. Therefore, Customer agrees to pay to ADT as liquidated damages the amount of thirty-five percent (35%) of the annual gross salary of such 
Personnel (which shall be calculated by multiplying by twelve (12) the monthly salary on the last day of the Personnel’s employment) in the event that Customer 
(or any of its subsidiaries or divisions) hires such Personnel at any time during the term of this Agreement or within three (3) years after the termination of this 
Agreement. The Parties agree that the liquidated damages specified in this section are a reasonable forecast of just compensation to ADT and not a penalty or 
punitive amount.

24. Governing Law and Attorney’s Fees. The parties knowingly, expressly, and willingly, and as a matter of agreed-upon risk allocation, agree that all disputes 
under or relating to this Agreement or otherwise shall be decided in accordance with the substantive laws of the State where the Services are performed without 
regard to the conflict of laws provisions thereof. Any controversy or claim arising out of or relating to this Agreement, or the breach thereof, shall be resolved 
through binding arbitration administered by the American Arbitration Association under its Construction Industry Arbitration Rules in the location closest to where 
the Services are performed, and judgment on the award rendered by the arbitrator(s) may be entered exclusively in the Superior Court of the County where the 
Services are performed, and by entering into the Agreement, Customer and ADT voluntarily consent to jurisdiction in such court. The substantially prevailing 
party in the arbitration shall be entitled to recover its reasonable attorneys' fees, costs (including arbitration and collection costs), and expenses incurred in 
connection therewith.

25. Force Majeure. ADT shall not be responsible for any delays or costs caused by acts of nature or God, including but not limited to force majeure events, or for 
any other cause beyond ADT’s reasonable control. ADT shall be entitled to a Change Order and reimbursement for all demonstrable costs incurred due to Force 
Majeure and an extension of time equivalent to the delay caused by Force Majeure.

26. Customer Cooperation. Customer shall permit or arrange for reasonable access to the premises by ADT’s design, installation, and maintenance personnel. 
Customer shall cooperate with ADT in obtaining any and all necessary consents and waivers from the owner of the Premises in connection with the Services and 
shall supply all supplemental equipment and facilities necessary for the installation, such as structural changes, conduits, back boxes, commercial power 
electrical wiring, outlets, and associated equipment, equipment room(s), and necessary operating environment as specified by the manufacturers of any goods 
or equipment to be installed. This pricing specified in the Agreement is based upon Customer’s premises and facilities being available to allow ADT to perform 
continuous, uninterrupted work between 7:30 am and 4:30 pm, Monday through Friday, pursuant to a prearranged schedule. Customer shall provide free and 
clear access to all work areas including the removal of furniture, shelving, and other impediments .Additional labor will be billed if ADT’s labor schedule is altered 
or unscheduled overtime is required by reason of ADT’s inability to have access to the premises and facilities.

27. Risk of Loss. This Section shall govern risk of loss of goods, materials and equipment notwithstanding ownership of the same pursuant to Section 9 hereof.  
ADT shall bear the risk of loss or damage to the goods, materials, and equipment while the same are in transit until delivery to Customer’s premises. ADT shall 
be responsible for loss or damage to the goods, materials, and equipment during testing or installation to the extent directly caused by ADT’s employees or 
agents, but not by others. Customer shall be responsible for security and proper storage of goods, material, and equipment after delivery to Customer’s premises 
and shall be responsible for loss or damage.  For ADT owned equipment, Customer shall keep all installed and uninstalled equipment owned by ADT insured 
against all risks of loss in an amount equal to the replacement cost and, at ADT's request, list ADT on the policy as the "loss payee."

28. Delays. ADT will not be responsible for delays and damages due to delays either by Customer or other contractors that impede progress and scheduling of 
the Services. Any such delays that cause ADT to incur more labor hours to complete the Services or overtime hours than was originally bid will be the subject of 
an equitable adjustment to the Contract Price and Customer shall pay the same. ADT will give appropriate notice when possible to the Customer prior to either 
the Customer or ADT incurring such charges. ADT shall be reimbursed for all costs incurred by ADT or its subcontractors due to work by others that alters or 
delays the Services, whether before, during, or after ADT has started performing the Services.

29. Hazardous Materials. Hazardous materials abatement is excluded. This includes, but is not limited to asbestos and lead and any other materials defined as 
being radioactive, infectious, hazardous, dangerous, or toxic by any federal, state, or local statute, regulation, or ordinance. If ADT encounters hazardous 
materials, it will immediately stop work in the affected area (as determined in ADT’s discretion) until remediated by Customer. Customer agrees it will indemnify 
and hold ADT, its employees, officers, directors and affiliates harmless from and against any claim, suit or proceeding and loss or liability arising from or related 
to any toxic substance, pollution or contamination that ADT does not bring to or generate on the Project site to the proportionate extent such claim, suit or 
proceeding or loss or liability is associated with such hazardous waste, toxic substance, pollution or contamination, including but not limited to bodily injury 
(including death) to persons, damages to property, disposal and replacement costs for contaminated equipment and materials, fines and other remediation costs, 
and damage and/or loss of natural resources.

30. Systems Management, Optimization, Maintenance, and Backup. Unless ADT is specifically hired to perform security systems management, 
administration, optimization, maintenance or data backups and such work is specified in the Scope of Work, these tasks must be performed by others and will 
not be performed by ADT. Customer assumes all responsibility for performance of these mission critical tasks and assumes all responsibility for ensuring that 
any equipment will perform as anticipated in any of Customer’s systems. Customer warrants that, if applicable, it has all necessary bandwidth (wired or wireless) 
to accommodate all equipment covered under this Agreement. ADT’s Work does not include maintaining copies of Customer system configuration or user 
databases for any systems, unless Customer specifically hires ADT to do so under a Performance Optimization, Data Management and Backup, or Maintenance 
Program. ADT also does not keep copies of Customer system administrator passwords. If the information referenced above is lost by Customer, access to 
applications may not be possible, and Customer may be required to perform extensive software and or database rebuilds. Customer hereby acknowledges and 
accepts full responsibility for all tasks outlined in this section, and further acknowledges that ADT is not responsible for loss of data, integrity, passwords, system 
configuration, databases, backups, or other information.

31. Wireless Devices.  Customer acknowledges and agrees that any wireless devices, including but not limited to, wireless local area network (WLAN or WiFi) 
networks and paths, wireless motion detectors, wireless smoke detectors, wireless door and window contacts, wireless home automation transmitters, and other 
wireless devices installed under this Agreement are not physically connected to the system (e.g., by electrical wire) and require a radio frequency network or 
path to operate. THESE WIRELESS DEVICES WILL NOT OPERATE, AND ANY ALARM WILL NOT SOUND, IF THE RADIO FREQUENCY NETWORK OR 
PATH IS IMPAIRED, INTERRUPTED, OR BECOMES INOPERABLE FOR ANY REASON WHATSOEVER. THESE WIRELESS DEVICES MAY USE 
FREQUENCIES AND SIGNAL PATHS THAT ARE NOT ENCRYPTED, AND ARE THUS SUBJECT AND VULNERABLE TO, INTERRUPTION, INTERCEPTION, 
INTERFERRENCE, CORRUPTION, ALTERATION, BLOCKAGE, MANIPULATION, AND TAMPERING. It is Customer’s sole responsibility to maintain all 
wireless local area network (WLAN or WiFi) networks and paths. ADT recommends that Customer regularly inspects any wireless network and wireless devices 
and test them weekly to help maintain continued operation. ADT also recommends that Customer carefully reads and follows the owner's manual, instructions 
and warnings for all equipment, including all wireless devices.



32. Notices.  Any and all notices permitted or required to be given under this Agreement shall be in writing and shall be deemed duly given: (i) upon actual 
delivery if delivery is by hand or by nationally recognized overnight express mail; or (ii) upon receipt by the sending party of a confirmation or answer back if 
delivery is by email, or (iii) after three (3) days following delivery into the mail if delivery is by postage paid certified return receipt requested mail.   Each such 
notice shall be sent to the respective party at the address indicated on the first page of this Agreement or to any other address or person that the respective party 
may designate by written notice delivered pursuant hereto.

33. Export Control.  Customer shall not export or re-export, directly or indirectly, any:  (i) product or service provided under this Agreement, (ii) technical data, 
(iii) software, (iv) information, or (v) items acquired under this Agreement to any country for which the United States Government (or any agency thereof) requires 
an export license or other approval without first obtaining any licenses, consents or permits that may be required under the applicable laws of the U.S. or other 
foreign jurisdictions and shall incorporate in all export shipping documents the applicable destination control statements.  Customer shall, at its own expense, 
defend, indemnify, and save harmless ADT from and against all third-party claims, liability, loss or damage (including attorneys' fees and other defense costs), 
assessed against or suffered by ADT as a result of an allegation or claim of noncompliance by Customer with this Section.  The obligations contained in this 
Section shall survive the termination or expiration of this Agreement.

34. Software.  Any software provided with the Equipment or in connection with the Services is proprietary to ADT and/or ADT’s supplier(s) and is licensed or 
sublicensed to Customer on a non-exclusive basis. Customer may not (a) disclose the Software or source code to any third parties, (b) duplicate, reproduce, or 
copy all or any part of the Software, or (c) use the Software on equipment other than with the designated Equipment with which it was furnished. A separate 
Software License Agreement or End User License Agreement between ADT and/or the software publisher may be required to use the software and/or obtain 
updates/upgrades.

35. Survival.  Those provisions which by their sense are intended to survive the cancellation, expiration or termination of the Agreement, including, by way of 
example only, the indemnification and limit of liability obligations contained therein, shall survive the cancellation, expiration or termination of the Agreement for 
whatever reason.

36. Waiver.  The waiver, by either party, of a breach or violation of any provision of this Agreement shall not operate as, or be considered, to be a waiver of any 
subsequent breach thereof.

APPENDIX 7 – MONITORING

This Appendix shall be the exclusive terms and conditions applicable to monitoring services provided by ADT to Customer (referred to in this Appendix 7 as 
“Subscriber”).  Appendices 2 and 3 do not apply to any such monitoring services, even if attached to the Proposal.  Any terms and conditions set forth in a 
Master Agreement (or similar document) between the parties do not apply to monitoring services.

1. Scope of Agreement.  ADT will provide (or cause to be provided) the alarm monitoring and notification services specified on the Proposal for the security 
alarm system at the location(s) shown in the Proposal.  References in this Appendix 7 to ADT shall mean, as the case may be, ADT or the company retained by 
ADT to provide the alarm monitoring and monitoring services set forth herein.

2. Service to be Provided.  The alarm monitoring and notification services to be provided shall be provided on a continuing twenty-four (24) hour basis seven (7) 
days a week. The monitoring and notification services shall consist of the receipt of signals from Subscriber’s security alarm system and providing notification to 
Subscriber’s designees as specified in this Appendix in the event of an alarm. The services shall be via cable, telephone lines, internet protocol, and/or 
radio/cellular.  

3. Term.  The initial term of this Appendix shall be for    Twelve (12) Months (the “Initial Term”).  The Initial Term shall begin on the date all equipment is installed 
and is operational, and when any necessary communications connection is completed.  NOTE:  Payment of all charges for installation and equipment is a 
precondition to the activation of the equipment and any recurring services the Subscriber has selected.

4. Auto Renew.  Upon the expiration of the Initial Term, all monitoring services shall automatically renew for successive terms of one (1) year each (each, a 
“Renewal Term”); provided that the Subscriber may, by providing written notice to ADT no less than thirty (30) (and no more than sixty (60)) days prior to the date 
of such auto renewal, cancel such auto renewal with respect to monitoring services. 

5. Pricing Change.  ADT may increase the monitoring charges (for any or all locations covered by this Agreement) after the first year of the Initial Term for each 
such location (but no more than once in any twelve (12) month period) by giving Subscriber thirty (30) days prior written notice. 

6. Early Termination.  In the event that the Subscriber terminates any monitoring services during the Initial Term or during a Renewal Term, Subscriber shall 
pay to ADT, in addition to all other charges due prior to termination, the charges remaining to be paid for the unexpired portion of the Initial Term or Renewal 
Term (as the case may be) for such monitoring services.  Subscriber acknowledges and agrees that this amount is an agreed upon early termination charge in 
the nature of liquidated damages, and is not a penalty.

7. Notification Services; Information Required from Subscriber.  a) The Subscriber shall furnish to ADT and supplement and update Exhibit B, including a 
complete and accurate list of names and telephone numbers of all persons to be contacted by ADT in the event of an alarm (the “Call List”).  ADT shall be entitled 
to rely in full upon all information in the most recent signed and dated Call List received from Subscriber, regardless of any earlier or later Call List or other 
information provided. In order to modify the Call List, Subscriber shall complete, sign, date, and submit to the ADT a new Call List. ADT will not rely on any 
unsigned Call List or any alarm monitoring information not contained on a signed, dated Call List.  Additional fees apply for the following services:  any changes 
to the Call List, system code changes and any special reports requested by Subscriber.

b) Upon receipt of an alarm signal from Subscriber, ADT shall promptly notify the person(s) or entity(ies) identified on the Call List.  Notification of Police (PD), 
Fire (FD), the alarm location (LOC), Guard Service (FR), and/or Subscriber’s designated Responsible Party(ies) shall proceed in the order indicated on the Call 
List. Where “RP” is designated, ADT shall call the Responsible Parties identified on the Call List, proceeding in the order listed until a Responsible Party 
responds with the correct Pass Code.  If no Responsible Party answers, the “RP” notification shall be deemed complete when ADT has called each phone 
number listed on the Call List. It is expressly agreed that ADT is entitled to rely on any direction provided by a Responsible Party who provides a correct Pass 
Code, including a direction to discontinue further notifications.  ADT shall be deemed to have fully discharged any duty to the Subscriber under the Agreement 
when it has completed all notifications indicated in the Codes and Procedures. All notifications shall be by telephone using the phone number(s) listed unless 
otherwise indicated on the Call List. Local governmental regulations and industry standards designed to reduce false alarms may result in conditions or 
restrictions on the dispatch of emergency response providers in response to an alarm, and such conditions or restrictions may result in delays of notification of 
authorities or require that additional measures be taken to verify the alarm before dispatch. We do not guarantee that such additional measures will be 
successful or that emergency response providers will be dispatched should an alarm occur.

8. Subscriber’s Alarm Equipment.  The Subscriber shall be solely responsible for the testing of all alarm equipment utilized on the Subscriber’s premises and 
agrees that such equipment shall be maintained, operated, and tested regularly and in accordance with the manufacturer’s recommendations. ADT’s obligations 
under the Agreement exclude any testing, operation, or maintenance of Subscriber’s equipment or systems. The Subscriber shall not maintain or use any 
devices that interfere with the effectiveness and/or functioning of the alarm system. Under no circumstances shall ADT be responsible or liable for the 
performance of any alarm equipment on the Subscriber’s premises.



9. Limitation of Services.  The services described herein are only deterrents and notifications. ADT does not guarantee that such deterrents will prevent theft, 
loss or damage. The Subscriber acknowledges that no representations have been made concerning the services to be rendered other than as specified in the 
Agreement.  TO THE EXTENT PERMITTED BY APPLICABLE LAW, ADT MAKES NO EXPRESS OR IMPLIED WARRANTIES AS TO ANY MATTER 
WHATSOEVER, INCLUDING WITHOUT LIMITATION, THE CONDITION OF THE SYSTEM, ITS MERCHANTABILITY OR ITS FITNESS FOR ANY 
PARTICULAR PURPOSE. ADT NEITHER REPRESENTS NOR WARRANTS: THAT THE SYSTEM MAY NOT BE COMPROMISED OR CIRCUMVENTED; 
THAT THE SYSTEM WAS DESIGNED TO OR WILL PREVENT ANY LOSS BY BURGLARY, HOLD UP, FIRE, PHYSICAL INJURY, MEDICAL CONDITION 
OR ILLNESS, OR OTHERWISE; OR THAT THE SYSTEM WILL PROVIDE THE DETECTION OR RESPONSE FOR WHICH IT IS INTENDED. SUBSCRIBER 
AGREES: THAT ANY AFFIRMATION OF FACT OR PROMISE MADE BY ADT SHALL NOT BE DEEMED TO CREATE AN EXPRESS WARRANTY; 
SUBSCRIBER REPRESENTS THAT SUBSCRIBER HAS NOT RELIED ON ANY STATEMENT, REPRESENTATION, ACTION, OR OTHER CONDUCT BY 
ADT IN ELECTING TO ENTER INTO THIS AGREEMENT OR THAT, ABSENT SUCH REPRESENTATION, SUBSCRIBER WOULD NOT HAVE ENTERED 
INTO THIS AGREEMENT. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE 
LIMITATIONS MAY NOT APPLY TO SUBSCRIBER.  THIS AGREEMENT GIVES SUBSCRIBER SPECIFIC LEGAL RIGHTS, AND SUBSCRIBER MAY ALSO 
HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.

10. Notification of Authorities.  Upon receipt of an alarm signal from Subscriber, ADT shall notify persons and entities specified on the Call List, and further 
may, but shall have no obligation to, notify police, fire, or other authorities not listed on Call List.  Subscriber shall promptly pay any costs, fees, fines or charges 
by any government or emergency response entity, including “false alarm” or similar, in connection with any notification of an alarm regardless of whether such 
government/entity is specified in the Codes and Procedures or the Call List. ADT may invoice Subscriber for such costs, fees, fines or charges.  Certain cities 
have policies that require alarm verification prior to dispatching emergency services.  Subscriber is to inquire with the applicable municipality about any such 
verification requirements and what steps, if any, must be taken in the event of an alarm.  NOTE: In jurisdictions where required, a Direct Connection to the 
Municipal Police, Fire Department or other Agency shown shall be provided.  In addition, certain states require alarm verification before ADT can contact a law 
enforcement agency for alarm dispatch.  Subscriber understands and agrees that signals transmitted hereunder will be monitored in Municipal Police and/or Fire 
Departments or other locations and that the personnel of such Municipal Police and/or Fire Departments or other locations are not the agents of ADT, nor does 
ADT assume any responsibility for the manner in which such signals are monitored or the response, if any, to such signals.  In certain states, Subscribers using 
the protected premise to store firearms or ammunition and which hold a valid federal firearms license as a manufacturer, importer, or dealer of firearms 
ammunition may opt out of the alarm verification process by contacting ADT.

11. Payments.  Upon entering into the Agreement, Subscriber shall pay the amounts set forth in the Proposal for setup of the monitored alarm account, alarm 
monitoring fees (billable in advance), and any permit fees specified on Exhibit A.  Subscriber shall be responsible for and shall reimburse ADT for all taxes, 
permits, fees, and fines, arising out of the monitoring services, including but not limited to (i) any costs, fees, fines or charges referenced in Section 10 hereof and 
(ii) any permit fees set forth on Exhibit A hereof, and/or (iii) any taxes imposed by any governmental agency.

12. Communications Media: Limitations.  Subscriber recognizes that the alarm signals and communications contemplated under this Appendix are transmitted 
over telephone or other cable lines, internet protocol, or by radio/cellular, and the maintenance and performance of such lines, networks, or radio/cellular 
systems are beyond the control of ADT. Under no circumstances shall ADT be responsible or liable for any failure of performance or malfunction due to 
ineffective transmission through lines under the control of third parties, including but not limited to telephone companies, cable companies, other utilities, or due 
to malfunctioning radio systems.

13. Waiver of Consequential Damages; Limitation of Liability.  IN NO EVENT WILL ADT BE LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT OR 
CONSEQUENTIAL DAMAGES HOWEVER CAUSED.  SOME STATES DO NOT ALLOW THE EXCLUSION OR THE LIMITATION OF INCIDENTAL OR 
CONSEQUENTIAL DAMAGES IN CERTAIN CIRCUMSTANCES, SO THE ABOVE LIMITATIONS MAY NOT APPLY TO SUBSCRIBER.  SUBSCRIBER 
AGREES TO FILE ANY LAWSUIT OR OTHER ACTION SUBSCRIBER MAY HAVE AGAINST ADT OR ADT’S ASSIGNEES, AGENTS, EMPLOYEES, 
SUBCONTRACTORS, SUBSIDIARIES, AFFILIATES OR PARENT COMPANIES WITHIN ONE (1) YEAR FROM THE DATE OF THE EVENT THAT CAUSED 
THE CLAIM, LOSS, DAMAGE OR LIABILITY.  THE LIMITATION OF LIABILITY AS HEREIN SET FORTH IS KNOWINGLY FIXED BY THE PARTIES 
HERETO AS LIQUIDATED DAMAGE AND NOT AS A PENALTY.  IT IS EXPRESSLY UNDERSTOOD AND AGREED THAT THE SERVICES PROVIDED 
UNDER THIS APPENDIX ARE SOLELY FOR SUBSCRIBER’S CONVENIENCE, AND ADT IS NOT AN INSURER OF SUBSCRIBER’S SECURITY OR 
ALARM SYSTEMS OR OF ANY FAILURE TO REPORT AN ALARM. SUBSCRIBER SHALL SEPARATELY OBTAIN ANY INSURANCE IT MAY DESIRE 
AGAINST SUCH RISKS. THE PRICING CONTEMPLATED IN THE AGREEMENT IS BASED ON ADT’S COST OF PROVIDING THE SERVICES AND DOES 
NOT TAKE INTO ACCOUNT ANY ASSUMPTION OF RISK OR RESPONSIBILITY BEYOND THE LIMITATIONS AGREED HEREIN. THE AGREED PRICING IS 
NOT SUFFICIENT TO WARRANT THE ASSUMPTION OF ANY RISK OF CONSEQUENTIAL OR OTHER DAMAGES TO THE SUBSCRIBER DUE TO ANY 
FAILURE TO PERFORM, FAILURE OF ANY EQUIPMENT OR SYSTEMS, FAILURE OF ANY ALARM TO BE RECEIVED BY ADT FROM THE SUBSCRIBER, 
OR BECAUSE OF ANY DELAY IN OR FAILURE OF ADT TO DISPATCH PUBLIC AUTHORITIES, FIRE, POLICE, OR OTHERS TO INVESTIGATE OR 
RESPOND TO AN ALARM. SUBSCRIBER SPECIFICALLY AGREES THAT ADT SHALL NOT BE LIABLE FOR ANY LOSS OR DAMAGE ARISING OUT OF 
ANY ACTUAL OR ALLEGED FAILURE TO DETECT, REPORT, PREVENT, OR MITIGATE ANY EVENT WHICH HAS, MAY, OR SHOULD RESULT IN AN 
ALARM. ADT’S LIABILITY UNDER THIS APPENDIX, WHETHER BASED IN CONTRACT, TORT OR ANY OTHER THEORY OF RECOVERY, SHALL NOT 
EXCEED THE AMOUNT OF FEES ACTUALLY PAID BY SUBSCRIBER TO ADT UNDER THE AGREEMENT.  THIS SUM SHALL BE SUBSCRIBER’S 
EXCLUSIVE REMEDY AND THE PROVISIONS OF THIS SECTION SHALL APPLY TO ALL LOSS, DAMAGE, INJURY OR DEATH, IRRESPECTIVE OF 
CAUSE OR ORIGIN, RESULTING DIRECTLY OR INDIRECTLY TO PERSONS OR PROPERTY, FROM THE PERFORMANCE OR NONPERFORMANCE OF 
THE OBLIGATIONS IMPOSED BY THIS AGREEMENT, OR, TO THE EXTENT PERMITTED BY APPLICABLE LAW, FROM THE NEGLIGENCE, ACTIVE OR 
OTHERWISE, OF ADT, ADT’S ASSIGNEES, AGENTS, EMPLOYEES, SUBCONTRACTORS, SUBSIDIARIES, AFFILIATES OR PARENT COMPANIES. 
SUBSCRIBER ACKNOWLEDGES AND AGREES THAT IN THE EVENT OF ANY EXPIRATION OR EARLY TERMINATION OF THIS AGREEMENT FOR ANY 
REASON WHATSOEVER, ALL OF THE PROVISIONS, LIMITATIONS AND DISCLAIMERS HEREIN RELATING TO ADT LIABILITIES SHALL SUR VIVE 
SUCH EXPIRATION OR EARLY TERMINATION.  IF SUBSCRIBER WISHES ADT TO ASSUME A GREATER DOLLAR LIABILITY THAN PROVIDED FOR IN 
THIS AGREEMENT, SUBSCRIBER MAY OBTAIN FROM ADT A HIGHER LIMIT BY PAYING A HIGHER MONITORING CHARGE TO ADT. IF SUBSCRIBER 
ELECTS TO EXERCISE THIS OPTION, A RIDER SHALL BE ATTACHED TO THIS AGREEMENT, SETTING FORTH SUCH HIGHER LIMIT AND 
ADDITIONAL COST, BUT SUCH RIDER SHALL IN NO WAY BE INTERPRETED TO HOLD ADT LIABILITY IN EXCESS OF SUCH PROVISIONS.

14. Events Beyond ADT’s Control.  Communication lines, cable, telephone lines, internet connections/protocols, radio/cellular systems or equipment and 
instruments used by ADT in the performance of its services may be destroyed or substantially damaged by fire or other catastrophes and ADT may be unable to 
secure or retain connections or privileges necessary for the transmission of signals between or among the alarm location, the ADT’s facilities, any central 
monitoring station, Call List designees, police or fire dispatch centers having jurisdiction over the alarms, or other parties, all of which events are beyond ADT’s 
control.  ADT shall have no liability for events beyond its control.  Should conditions beyond ADT’s control, including but not limited to strike, flood, riot, fire, 
explosion, war, conflict, line damage, antenna failure, communications network failure, or other causes beyond the reasonable control of the ADT, hinder or 
prevent the performance of ADT’s services, then ADT (upon learning of the issue) will notify the Subscriber as soon as is reasonably practical of the nature and 
extent thereof and the approximate anticipated duration.  Upon such notification either party shall have the following options: (a) to proceed under this Appendix; 
or (b) to terminate this Agreement.  If the Agreement is terminated, the Subscriber shall pay to ADT all fees and charges through the date of termination and the 
ADT shall refund any prepaid amount through the date of termination., less any equipment charges still due for ADT owned equipment. Upon such payment, the 
contractual relationship between the parties shall terminate.

15. Indemnity.  SUBSCRIBER SHALL RELEASE, DEFEND, INDEMNIFY AND HOLD HARMLESS ADT FROM AND AGAINST ALL CLAIMS, INCLUDING 
THIRD PARTY CLAIMS, LIABILITIES AND DAMAGES (INCLUDING WITHOUT LIMITATION EXPENSES, COSTS AND ATTORNEYS’ FEES) RELATING TO 
THE DESIGN, INSTALLATION, PERFORMANCE OR OPERATION OF THE SYSTEM, THE MONITORING OF THE SYSTEM, AND ANY RISKS, LOSSES, 
DAMAGES, INJURIES, DEATH OR OTHER EFFECTS OF ANY HAZARD OR EVENT THAT OCCURS AT OR AROUND THE PREMISES, INCLUDING, BUT 



NOT LIMITED TO, SUCH CLAIMS OR LIABILITIES THAT ARE BASED UPON THE NEGLIGENCE, BREACH OF CONTRACT, BREACH OF WARRANTY, 
AND/OR STRICT LIABILITY BY ADT, OUR ASSIGNEES, AGENTS, EMPLOYEES, SUBCONTRACTORS, SUBSIDIARIES, AFFILIATES OR PARENT 
COMPANIES.  SUBSCRIBER’S INDEMNIFICATION OBLIGATIONS SHALL SURVIVE THE EXPIRATION OR EARLY TERMINATION OF THIS AGREEMENT 
FOR ANY REASON WHATSOEVER. 

16. Integration.  The terms and conditions stated herein constitute the final complete agreement between the Subscriber and ADT with respect to monitoring 
services. This Agreement may not be modified in any respect except by a subsequent writing executed by the Subscriber and ADT.

17. Subcontracting; Assignment.  Neither party may assign the Agreement without the express prior written consent of both parties.  ADT may, in ADT’s sole 
discretion and without notice to Subscriber or any other person, provide to any actual or prospective assignee, purchaser, transferee, or participant, any 
information that ADT have or know pertaining to this Agreement.  Subscriber acknowledges that this Agreement and particularly those paragraphs relating to 
ADT’s disclaimer of warranties and limited liability and third party indemnification, inure to the benefit of, and are applicable to, any assignees and subcontractors 
with the same force and effect as they bind Subscriber to ADT.  Subscriber further acknowledges that any assignees of this Agreement shall not be responsible 
for claims, liabilities, or damages which accrued prior to the date of assignment.

18. Governing Law.  This Appendix shall be interpreted and construed in accordance with the laws of the State where the monitored premises are located.

19. Attorneys’ Fees.  If any legal action or other proceeding is brought for the enforcement of this Agreement or the collection of any sums due hereunder, the 
prevailing party shall be entitled to recover reasonable attorneys’ fees and costs incurred in such action or proceeding, or on any appeal there from.

20. Notices.  Notices, other than fee adjustments, shall be deemed given when delivered in person, delivered via reputable overnight courier service (such as 
FedEx or UPS) or delivered by USPS certified mail, return receipt requested, addressed to the parties at the addresses set forth in the Proposal.  All changes of 
address must be in writing and delivered as provided in this Section.

21. Survival.  The provisions of this Appendix pertaining to consequential damages, liability limitation, events beyond ADT’s control, termination, indemnity, 
integration, and severability shall survive any termination or expiration of the Agreement.

22. Severability.  If any provision in this Appendix is held to be invalid or unenforceable, such provision will be enforced to the maximum possible extent, and all 
other provisions will remain valid and enforceable.

23. Waiver of Jury Trial.  Each party hereby waives any right to trial by jury in any suit, action or other legal proceeding brought by either party.

 
The following provisions apply to monitoring systems that include Mobile Control by Alarm.com.

Subscriber acknowledges that (i) it has read and accepted the Alarm.com terms below, and (ii) Subscriber must activate its Alarm.com account online pursuant 
to the instructions given to Subscriber by Alarm.com, and until Subscriber so activates its Alarm.com account, Subscriber will only have Alarm.com Signal 
Forwarding services and NOT Mobile Control services, which means, among other things, that Subscriber will not have the enhanced Mobile Control service, 
which means, among other things, that Subscriber will not have the enhanced Mobile Control service known as “Entry Delay Crash and Smash,” which makes it 
difficult for an intruder to disarm Subscriber’s panel upon entry into your premises. In addition, once Subscriber’s Alarm.com account is activated, in order to 
maintain the enhanced Mobile Control services, Subscriber must arm/set its alarm system at least once every 30 calendar days. If Subscriber fails to arm/set its 
alarm system at least once every 30 days, then Subscriber will automatically and without further notice only have Alarm.com Signal Forwarding services going 
forward until such time as Subscriber contacts ADT or Alarm.com to reactivate Subscriber’s Mobile Control services. Therefore, ADT  strongly encourages 
Subscriber to activate its Alarm.com account and arm/set its alarm system often, but at a minimum every 30 days, in order to retain the enhanced Mobile Control 
services. 

Subscriber has agreed to purchase commercial security, video, still-photo imaging and/or home automation products and services from an independently owned 
and operated security services dealer (“Dealer”) pursuant to an agreement with the Dealer (“Dealer Agreement”). Alarm.com Incorporated, a Delaware 
corporation, has authorized the Dealer to market and sell Alarm.com’s services (“Services”) to Subscriber with certain hardware and other products, including 
communication modules, video, imaging and/or home automation devices (“Equipment”) that enable the Services. Sections A1 through A12 herein constitute 
the terms and conditions of Alarm.com’s offering of the Equipment and Services (“Terms”) and are part of Subscriber’s agreement with the Dealer and contain, 
among other things, important warranty disclaimers (Section A4) and limitations of liability (Section A5) applicable to the Services and the Equipment. By signing 
the agreement with the Dealer, accessing the Alarm.com customer website or mobile applications, or using any other part of the Services and/or Equipment, 
subscriber Agrees to be bound by these Alarm.com Terms. Subscriber agree that these Alarm.com Terms may be enforced by ADT directly.

A1. Pursuant to the Dealer Agreement, Subscriber has agreed to purchase the Services and/or Equipment from the Dealer. The Dealer is an independent 
contractor and not an agent of Alarm.com. Subscriber acknowledges and agrees that (a) Subscriber has had the opportunity to read and review these Alarm.com 
Terms before entering into the Dealer Agreement, (b) Subscriber accepts the Alarm.com Terms and agrees to be bound by them, and (c) if, for any reason, 
Subscriber does not remain an Alarm.com subscriber or if the Services become unavailable to Subscriber for any reason, Subscriber will have no right of refund, 
return or deinstallation with respect to any Services or any Equipment, except if and to the extent otherwise required by law. ADT or Alarm.com may modify 
these Alarm.com Terms from time to time to comply with applicable law.

A2. The Equipment may contain proprietary software of Alarm.com that is embedded in the Equipment. Alarm.com solely owns and retains all rights, including all 
intellectual property rights, in the embedded software and all other Alarm.com materials (together, “Materials”) and Services. Subscriber will not (a) use, or 
cause or permit any other person or entity to use, any Materials or Services to design, build, market, or sell any similar or substitute product or service, or (b) 
cause, perform, or permit (i) the copying, decompilation, disassembly, or other reverse engineering of any Materials, (ii) the transferring or purported resale, 
licensing or sublicensing of any Materials, or (iii) the removal, delivery, or exportation of any Materials outside the United States or any other act in violation of 
any relevant export laws or regulations.

A3. If Subscriber’s Services include emergency two-way voice over a cellular or internet connection, Subscriber acknowledges that the two-way voice connection 
may be interrupted or unable to connect, that the call may be dropped, and that the sound quality may be distorted or impossible to understand. By accepting the 
emergency two-way voice service, Subscriber understands and accepts the limitations inherent in cellular and internet technology and the consequences if the 
technology does not operate as designed. If Subscriber’s Services include video or still-photo image cameras, the video clips and still-photo images generated 
from such cameras are stored on our servers and may be viewed by Subscriber only for a limited time based on the quantity of storage Subscriber has ordered 
from its Dealer. Alarm.com has no control over and take no responsibility for the placement of cameras and their view. Subscriber agrees to use the cameras 
and associated video and still-photo imaging features of the Services in compliance with all laws, including privacy and consumer protection laws, and not for 
any illegal purposes, including invasion of privacy or illicit conduct, and Alarm.com may disconnect the cameras from the Services if Subscriber, in Alarm.com’s 
sole determination, breaches this covenant. Alarm.com does not guarantee the receipt, clarity or quality of any images that may be adversely impacted by, for 
example, lighting, Internet and wireless communication facilities and transmission quality, electrical interference, weather and other conditions beyond 
Alarm.com’s control. Alarm.com may disclose stored video clips and still-photo images in response to a subpoena or a government request or order. If the 
Equipment provided by Subscriber’s Dealer includes an Alarm.com image sensor device that also is being used as a motion sensor, then Subscriber 
understands and accepts that the motion sensor may not operate as designed and may be affected by conditions outside Alarm.com’s control, which may cause 
the device to malfunction or provide false readings. If the Equipment provided by Subscriber’s Dealer includes home automation devices (such as thermostats, 
lighting controls and door locks), Subscriber understands that such devices may not work together with the Equipment and Alarm.com Services, and Subscriber 



may be unable to control the devices using the Equipment or Alarm.com Services. Alarm.com makes no representations or warranties regarding the quality, 
function or effectiveness of any such home automation devices.

A4. THE SOLE WARRANTY PROVIDED BY ALARM.COM WITH RESPECT TO THE SERVICES, MATERIALS AND EQUIPMENT IS A LIMITED WARRANTY 
TO USE COMMERCIALLY REASONABLE EFFORTS TO CORRECTOR BYPASS A MATERIAL DEFECT IN THE SERVICES, IN ACCORDANCE WITH THE 
TERMS AND CONDITIONS SET FORTH IN THESE ALARM.COM TERMS (“LIMITED WARRANTY”). THE LIMITED WARRANTY IS NOT EXTENDED TO 
SUBSCRIBER UNLESS SUBSCRIBER HAS ACCEPTED THESE ALARM.COM TERMS AND REMAIN BOUND BY THESE TERMS AND CONDITIONS. THE 
LIMITED WARRANTY IS FOR SUBSCRIBER’S BENEFIT ONLY AND MAY NOT BE ENFORCED BY ANY OTHER PERSON OR ENTITY. EXCEPT FOR THE 
LIMITED WARRANTY WITH RESPECT TO SERVICES, ALL SERVICES, EQUIPMENT AND MATERIALS THAT ARE OR MAY BE PROVIDED BY 
ALARM.COM ARE PROVIDED “AS IS,” WITH ALL FAULTS. TO THE MAXIMUM EXTENT PERMITTED BY LAW, ALARM.COM DISCLAIMS (A) ALL EXPRESS 
WARRANTIES TO SUBSCRIBER OTHER THAN THIS LIMITED WARRANTY, (B) ALL IMPLIED WARRANTIES TO SUBSCRIBER OF ANY KIND, AND (C) ALL 
WARRANTIES TO OR FOR THE BENEFIT OF ANY OTHER PERSON OR ENTITY, WHETHER EXPRESS OR IMPLIED. THE IMPLIED WARRANTIES 
DISCLAIMED HEREIN, TO THE MAXIMUM EXTENT PERMITTED BY LAW, INCLUDE ALL WARRANTIES OF MERCHANTABILITY, TITLE, FITNESS FOR A 
PARTICULAR PURPOSE, ACCURACY, SYSTEMS INTEGRATION, QUIET ENJOYMENT, OR NON-INFRINGEMENT. EXCEPT FOR THE LIMITED 
WARRANTY, THE ENTIRE RISK AS TO SATISFACTORY QUALITY, PERFORMANCE, ACCURACY, AND EFFORT OF ALL SERVICES, ALL EQUIPMENT 
AND ALL ALARM.COM MATERIALS SHALL BE WITH SUBSCRIBER. ALARM.COM SHALL HAVE NO RESPONSIBILITY FOR EQUIPMENT WHICH IS 
MANUFACTURED BY THIRD PARTIES.

A5. (A) SUBSCRIBER AGREES THAT ALARM.COM IS NOT AN INSURER OF SUBSCRIBER’S PROPERTY OR THE PERSONAL SAFETY OF PERSONS IN 
OR AROUND SUBSCRIBER’S PREMISES. THE PRICES THAT ALARM.COM CHARGES FOR THE SERVICES AND EQUIPMENT REFLECT THE VALUE OF 
THE GOODS AND SERVICES ALARM.COM PROVIDES AND NOT THE VALUE OF SUBSCRIBER’S PREMISES OR ITS CONTENTS OR ANY LOSSES 
ASSOCIATED WITH PERSONAL INJURY OR DEATH. INSURANCE, IF ANY, COVERING PERSONAL INJURY AND PROPERTY LOSS OR DAMAGE ON 
YOUR PREMISES SHALL BE OBTAINED BY SUBSCRIBER FROM A THIRD PARTY. (B) ALARM.COM IS NOT ASSUMING RESPONSIBILITY FOR ANY 
LOSSES (DIRECTOR INDIRECT), IRRESPECTIVE OF CAUSE, THAT MAY OCCUR EVEN IF DUE TO ALARM.COM’S NEGLIGENT PERFORMANCE OR 
FAILURE TO PERFORM ANY OBLIGATION UNDER THESE TERMS OR ANY DEALER AGREEMENT OR OTHER BASIS. IF, NOTWITHSTANDING THESE 
TERMS, ALARM.COM IS HELD TO BE LIABLE TO SUBSCRIBER, OR ANY INVITEES, AGENTS, EMPLOYEES OR OTHERS, FOR BREACH OF CONTRACT, 
NEGLIGENCE, GROSS NEGLIGENCE, OR UNDER ANY OTHER THEORY OF LEGAL LIABILITY FOR ANY FAILURE OF THE SERVICES, MATERIALS OR 
EQUIPMENT, THEN THE LIMITATION OF ALARM.COM’S LIABILITY FOR ANY AND ALL HARM, DAMAGES, INJURY OR LOSS SHALL BE THE GREATER 
OF ONE THOUSAND DOLLARS ($1,000.00) OR THE ANNUAL AMOUNT THAT ALARM.COM RECEIVES FOR SUBSCRIBER’S USE OF THE SERVICES. (C) 
SUBSCRIBER HEREBY WAIVES ANY AND ALL CLAIMS FOR DAMAGES EXCEEDING THE LIMITS SET FORTH HEREIN FOR ALL HARM, DAMAGES, 
INJURY OR LOSS INCURRED, INCLUDING BUT NOT LIMITED TO ACTUAL, DIRECT, PUNITIVE, INCIDENTAL OR CONSEQUENTIAL DAMAGES, 
PROPERTY DAMAGE AND LOSSES DUE TO BUSINESS INTERRUPTION, LOSS OF PROFITS, PERSONAL INJURY OR DEATH. UNDER NO 
CIRCUMSTANCES WILL ALARM.COM BE LIABLE TO SUBSCRIBER FOR ANY CONSEQUENTIAL DAMAGES. (D) SUBSCRIBER MAY OBTAIN FROM 
ALARM.COM A HIGHER LIMITATION OF LIABILITY BY PAYING AN ADDITIONAL FEE TO ALARM.COM. IF SUBSCRIBER ELECTS THIS OPTION, A RIDER 
WILL BE ATTACHED TO THESE ALARM.COM TERMS WHICH WILL SET FORTH THE AMOUNT OF THE HIGHER LIMITATION OF LIABILITY AND THE 
AMOUNT OF THE FEE. AGREEING TO THE HIGHER LIMITATION OF LIABILITY DOES NOT MEAN THAT ALARM.COM IS AN INSURER. SUBSCRIBER 
WAIVES ALL SUBROGATION AND OTHER RIGHTS OF RECOVERY AGAINST ALARM.COM THAT ANY INSURER OR OTHER PERSON MAY HAVE AS A 
RESULT OF PAYING ANY CLAIM FOR HARM, DAMAGES, INJURY OR LOSS TO SUBSCRIBER OR ANY OTHER PERSON OR ENTITY.

A6. Subscriber agrees and acknowledges that the Services, Materials and Equipment may not detect, observe, view, or prevent an unauthorized intrusion onto 
the premises or any other emergency condition such as fire, smoke, carbon monoxide, medical emergencies or water damage. Subscriber agrees and 
acknowledges that the use of the Services, Materials and/or Equipment is voluntary.

A7. If any of Subscriber’s employees, guests, relatives, invitees, or insurers, or any other person or entity connected to Subscriber, or any person or entity who 
seeks to assert rights they claim are derived from Subscriber’s relationship with Alarm.com, attempts to hold Alarm.com responsible for any harm, damages, 
injury or loss (including property damage, personal injury or death) connected with or resulting from any alleged (a) failure of the Services, Materials or 
Equipment, (b) negligence (including gross negligence), (c) improper or careless activity of Alarm.com, or (d) claim for indemnification or contribution, then 
Subscriber will repay to Alarm.com (i) any amount that Alarm.com is required to pay or that Alarm.com agrees to pay in settlement of the claim, and (ii) the 
amount of Alarm.com’s reasonable attorney’s fees and any other losses and costs that Alarm.com may incur in connection with the harm, damages, injury or loss.

A8. Subscriber understands and agrees that these Alarm.com Terms, and particularly Sections A4, A5, A6, A7, and A8, shall (a) apply to and protect the 
employees, officers, shareholders, parent companies, directors, agents, licensors, representatives, subcontractors, affiliates and assignees of Alarm.com, and 
(b) be binding on Subscriber’s heirs, administrators, custodians, trustees, agents and successors.

A9. TO THE EXTENT PERMITTED BY LAW, SUBSCRIBER AGREES THAT NO LAWSUIT OR ANY OTHER LEGAL PROCEEDING CONNECTED WITH THE 
SERVICES OR EQUIPMENT SHALL BE BROUGHT OR FILED BY SUBSCRIBER MORE THAN ONE (1) YEAR AFTER THE INCIDENT GIVING RISE TO THE 
CLAIM OCCURRED. IN ADDITION, TO THE EXTENT PERMITTED BY LAW, ANY SUCH LEGAL PROCEEDING SHALL NOT BE HEARD BEFORE A JURY, 
AND EACH PARTY GIVES UP ANY RIGHT TO A JURY TRIAL. TO THE EXTENT PERMITTED BY LAW, SUBSCRIBER AGREES THAT SUBSCRIBER WILL 
NOT BRING ANY CLASS ACTION LAWSUIT AGAINST ALARM.COM OR BE A REPRESENTATIVE PLAINTIFF OR PLAINTIFF CLASS MEMBER IN ANY 
SUCH LAWSUIT.

A10. These Alarm.com Terms shall be governed by the law of the State of Delaware, without giving effect to its rules of conflict of laws. If Subscriber  is a 
resident or business located in the State of California, the following applies: If either Subscriber or Alarm.com commences a lawsuit for a dispute arising under or 
related to these Alarm.com Terms or in any way relating to the Services, such suit shall be submitted to general judicial reference in Los Angeles, California 
pursuant to California Code of Civil Procedure section 638 et seq. and 641 through 645.1 or any successor statutes thereto.

A11. If any provision of these Alarm.com Terms or the application of any such provision to any person, entity or circumstance shall be held invalid, illegal, or 
unenforceable in any respect, such invalidity, illegality, or unenforceability shall not affect any other provision of these Alarm.com Terms. The parties intend that 
all disclaimers of warranties, limitations of liability, and exclusions of damages in these Alarm.com Terms shall be upheld and applied to the maximum extent 
permitted by law. Alarm.com is an intended third-party beneficiary of these Alarm.com Terms and shall have the right to enforce and/or otherwise invoke any and 
all provisions set forth in any of these Alarm.com Terms directly. The words “include,” “includes” and “including” shall be deemed to be followed by the phrase 
“without limitation.”

A12. SUBSCRIBER EXPRESSLY UNDERSTANDS AND AGREES THAT SUBSCRIBER HAS NO CONTRACTUAL RELATIONSHIP WHATSOEVER WITH THE 
UNDERLYING WIRELESS SERVICE PROVIDER OR ITS AFFILIATES OR CONTRACTORS AND THAT SUBSCRIBER IS NOT A THIRD PARTY BENEFICIARY 
OF ANY AGREEMENT BETWEEN ALARM.COM AND THE UNDERLYING CARRIER. IN ADDITION, SCRIBER ACKNOWLEDGES AND AGREES THAT THE 
UNDERLYING CARRIER AND ITS AFFILIATES AND CONTRACTORS SHALL HAVE NO LEGAL, EQUITABLE, OR OTHER LIABILITY OF ANY KIND TO 
SCRIBER, AND SUBSCRIBER HEREBY WAIVES ANY AND ALL CLAIMS OR DEMANDS THEREFOR.

EXHIBIT A

ALARM PERMITS



(REMAINDER OF PAGE INTENTIONALLY BLANK - SIGNATURES ON FOLLOWING PAGE)

Is a Permit required?

The City where the monitored premises are located (the “City”) does not currently require an alarm permit (the “Permit”).

Is there a fee for the Permit?

X The City does not currently charge an annual fee for the Permit (“Permit Fee”).

_ The City charges a Permit Fee, which, as of the date of this Agreement, is .

Who obtains the permit?

_ Based on City requirements, Subscriber is responsible for obtaining the Permit (and any necessary renewals) directly from the City.  Subscriber will pay any 
Permit Fee directly to the City.

_ ADT shall obtain the initial Permit for Subscriber.  Any initial Permit Fee will be invoiced to Subscriber together with the fees set forth in Section 7 of this 
Appendix.  So long as, at the time of expiration of the current permit, the monitoring services remain in place, ADT shall obtain any renewals and invoice 
Subscriber for the cost of such Permit Fees (due upon receipt).

_ The City requires that ADT obtain the initial Permit for Subscriber.  ADT will obtain the Permit, and ADT will invoice Subscriber for any Permit Fee (due upon 
receipt). So long as, at the time of expiration of the current permit, the monitoring services remain in place, ADT will also obtain any renewals.  Again, ADT will 
invoice Client for the Permit Fees (due upon receipt).



Customer Authorized Representative Printed Name Title Date

ADT Representative Printed Name Title Date

ADT Authorized Manager Printed Name Title Date

Acceptance

NOTICE: Our charges under this agreement are based on your agreement to receive and pay for the services for a full    Twelve 
(12) month term.

IF THIS AGREEMENT IS TERMINATED BY YOU PRIOR TO THE END OF THE THEN-CURRENT TERM, EXCEPT AS 
OTHERWISE PROVIDED HEREIN, YOU AGREE TO PAY US THE SERVICE CHARGES THAT WOULD HAVE BEEN 
PAYABLE BY YOU FOR THE REMAINING TERM OF THE AGREEMENT BUT FOR THE EARLY TERMINATION HEREOF.

Agreed and accepted as of the date set forth above.  All checked items and options, and the attachments represented by such 
checked items and options are a part of this Proposal which, once fully executed, shall also be referred to herein as the 
“Agreement.”

© 2020 ADT Commercial LLC. All rights reserved. The product/service names listed in this document are marks and/or registered marks of their respective 
owners and used under license. Unauthorized use strictly prohibited. License information available at www.adt.com/commercial/licenses.

Kenisha Black Commercial Sales Manager 9/15/2020

http://www.adt.com/commercial/licenses
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