MISSION STATEMENT Y
Our dedicated team is committed to providing innovative and exceptional
customer service in the assessment, collection, and distribution of taxes and fees.

Larry Gaddes PCAC, CTA

Tax Assessor/Collector

August 12, 2021

To: Mrs. Erica Smith — Purchasing
From:  Matt Johnson - Tax Office
Subject: Queuing Software
13838
Re: RFP Evaluation
In response to Solicitation T3838, the Purchasing Department received two responsive bids
desiring to provide queuing service for Williamson County.
The Evaluation Committee, with Purchasing Department overview, reviewed the bids.

After reviewing the bids and considering pricing, Nemo Q is the best overall selection for queuing
service for Williamson County.

The Williamson County Tax Office recommends that Nemo Q be awarded the queuing service
contract for Williamson County. Solicitation T3838

Thank you,

Matt Johnson
Williamson County
Chief Deputy

Tax Assessor/Collector
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