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WILLIAMSON COUNTY ATTACMENT A — FACILITIES SERVICE ADDITIONAL REQUIREMENTS

WITH JCI FOR PREVENTATIVE MAINTENANCE AND RELATED SERVICES

TECHNICAL CONTACT:

1.1. Senior Director of Facilities or Designee, Williamson County, 3101 SE Inner Loop, Georgetown, TX 78626
shall serve as the County’s Technical Contact with designated responsibility to ensure compliance with the
requirements of the Contract and any ensuing agreement, such as but not limited to, acceptance,
inspection and delivery, together with the Purchasing Department. The Technical Contact, together with
the Purchasing Department, will serve as liaison between Williamson County Commissioners Court and
the Successful Respondent.

ESCORTED WILLIAMSON COUNTY FACILITY ACCESS:

2.1. Access to the following Williamson County facilities after award of contract requires escort. Contractor
personnel may be required to provide complete identification for all contractor service representatives at
the following restricted and escorted facilities prior to or at time of service being performed under this
contact. Facilities under this requirement include, but are not limited to:

2.1.1. Detention Center, Jail, Treatment and ESOC Premises:
21.1.1.JJC
2.1.1.2. SO/Jail
2.1.1.3.ESOC
2.1.1.4. CJIS Areas

2.2. Submitted identification, that will become a permanent part of the file records, shall include but not limited
to:
2.2.1. A photocopy of valid Government Issued Identification
2.2.2. Company ldentification

2.3. Upon entering and leaving any Williamson County premises, Contractor’s service representative may be
required to sign in and out at receptionist desk or with the Authorized personnel.

2.4. Contractor’s service representative shall log all service work and upon completion of all the work that was
performed, Contractor’s service representative must certify that the work was completed by obtaining the
signature of the Authorized personnel.

2.5. Contractor should be aware that special rules and regulations may apply to work performed at the
Williamson County escorted premises and should attempt to become familiar with all applicable
procedures.

CONTRACT ADMINISTRATION RESPONSIBILITY:

3.1. Williamson County shall provide a designated “Contracts Administrator” for the Contract who will serve as
the point of contact between Williamson County and the Contractor.

3.2. Schedule reasonable arrangements to make Williamson County facilities available to the Contractor for
the performance of service under this contract.
3.2.1. Arrangements include providing a Williamson County personnel contact to escort Contractor
personnel performing the scheduled services to restricted or locked area on Williamson County
premises.

3.3. Respond to Contractor’s request to alter service dates and time within 72 business hours from receipt of
request.

3.3.1. Decide any and all questions that may arise as to the quality and acceptability of work performed,
and as to the manner of performance and rate of progress of the work.

3.3.2. Determine the amount of work performed and materials furnished which are to be paid under this
Contract. Failure of the Contract Administrator or designee during the progress of the Contract, to:
3.3.2.1. Discover, discuss and/or reject unacceptable work;
3.3.2.2. Discover and discuss work not in accordance with the contract;
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WILLIAMSON COUNTY ATTACMENT A — FACILITIES SERVICE ADDITIONAL REQUIREMENTS

WITH JCI FOR PREVENTATIVE MAINTENANCE AND RELATED SERVICES

3.3.2.3. Failure to exercise any remedies in connection therewith, shall not be deemed an
acceptance thereof, nor a waiver, of Williamson County’s right to full performance of the
contract.

3.4. Williamson County will furnish no materials, labor, equipment, or facilities unless otherwise provided in the
Scope of Work Order Ticket.

PROGRAM EVALUATION:

4.1.1. Williamson County Contract Administrator or designee will continually evaluate the progress of this
contract in terms of effectiveness and safety and will require such changes, as are necessary.

4.1.2. Contractor shall take prompt action to correct all identified deficiencies.
SCOPE OF WORK ORDER TICKET CHANGES:

5.1.1. Williamson County Contract Administrator or designee shall make changes within the scope of this
contract at any point in time.

5.1.2. Any change must be implemented within thirty (30) business days from the date of receipt by the
Contractor of the notification. Any change in pricing, rather increase or decrease, must be provided
in writing to the Williamson County Contract Administrator or designee and must receive approval
in writing before Contractor makes pricing change(s).

5.1.3. Williamson County Contract Administrator or designee will attempt to provide awarded Contractor
with at least 30 days’ notice of new address in the event of office relocation or closure of premises.
The effective date of any addition or deletion will be no later than five (5) business days after
receipt of Williamson’s County’s written notification of said addition or deletions.

5.1.4. Williamson County Contract Administrator or designee reserves the right, in its sole discretion, to
add or delete service locations during the period covered by any resulting contract(s).

SCHEDULES:

6.1. The schedules for all approved work shall be approved by the Contract Administrator or designee. All
schedules must be submitted and approved fifteen (15) days prior, if applicable, may only be altered at the
discretion of the Contract Administrator or designee.

6.2. All maintenance services and installation shall be conducted during established business hours, on
approved weekends or approved Williamson County holidays.

6.3. Visual inspections, troubleshooting, maintenance repair, or installation that will not interfere with day-to-
day business operations in the facilities may be conducted during normal business hours.

6.4. Emergency Services:
6.4.1. Contractor shall provide twenty-four (24) hour emergency service contact number(s) and name(s)
in case of any urgent issue that may arise.
6.4.1.1. Emergency contact at minimum shall be licensed NICET, Level Il.

6.5. Service Hours:

6.5.1. Service shall be made available to Williamson County 365 days per year, 24 hours per day. All
services performed under this Contract shall be performed between the hours of 6:00 am and 6:00
pm unless other arrangements are made in advance with the Contract Administrator or designee.
No premium charges will be paid for any off-hours work.

6.6. Business Hours at a minimum, shall be work performed between 6:00 am and 6:00 pm Monday through
Friday, unless hours are extended by Contractor in the offer as agreed upon in the awarded contract.

6.7. After Hours Service shall be work performed after 6:00 pm and before 6:00 am.
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WILLIAMSON COUNTY ATTACMENT A — FACILITIES SERVICE ADDITIONAL REQUIREMENTS

WITH JCI FOR PREVENTATIVE MAINTENANCE AND RELATED SERVICES

6.8. Weekend and Holiday shall be work performed during Saturday, Sunday or during any Williamson
County approved holiday.

6.9. Williamson County Holidays: Holidays observed by Williamson County are listed at
http://www.wilco.org/Residents/County-Holidays or by obtaining a list from the Williamson County
Contracts Administrator or designee. Williamson County does not specifically require the Contractor to
work on these holidays but does require the Contractor to fulfill the requirements of the contract. If this
requires the Contractor to work on holidays observed by Williamson County or the Contractor, then
Contractor shall fulfill obligations at no additional expense to Williamson County.

7. CONTRACTOR’S RESPONSIBILITIES:

7.1. Contractor’s shall provide turnkey services in accordance with requirements specified herein and the
resulting contract(s) and adhere to Williamson County’s Terms and Conditions.

7.2. Contractor’s shall provide all labor, materials and equipment necessary to meet requirements of the
specified services throughout the term of the contract.

7.3. Contractor is responsible for all costs incurred in the performance of the contract.

7.4. Contractor shall comply with all laws, ordinances, statutes and regulations pertaining to the service
requested herein, and shall obtain such permits, licenses or other authorizations, if applicable.

7.5. Contractor shall follow relevant safety rules and conduct the work in a safe manner.

7.6. Contractor shall be prepared and equipped to provide services in a timely manner and on relatively short
notice or in accordance with the request for Scope of Work Order Ticket so as to enable Williamson
County to meet critical, and at time, unpredictable, time deadlines and schedules.

7.7. Contractor agrees to comply with all terms and conditions contained in this solicitation and resulting
contract(s).

7.8. Contractor agrees to conduct all services under this contract by and through appropriate communications
with the Contracts Administrator or designee. No work, installation or other services shall be undertaken
by contractor except with the prior written direction of the Contracts Administrator or designee. Contractor
understands and agrees that work, installation, or any other service performed without the prior written
direction of Williamson County’s Contracts Administrator or designee is work outside the scope of this
contract and shall be performed exclusively at contractor's risk and own expense. contractor agrees to
employ competent personnel meeting the requirements outlined in the terms and conditions of this
contract, who shall be satisfactory to Williamson County. Personnel assigned to perform services under
this contract may not be reassigned without the prior written notification to, and approval from, Williamson
County Contracts Administrator or designee.

7.9. Respondent agrees to maintain a branch/office within one (1) hour of Williamson County throughout the
duration of this contract. If Contractor has no branch/office within the one (1) hour driving timeframe of
Williamson County, one must be set up within ninety (90) days of Contract award, at no cost to Williamson
County.

8. PROCEDURES FOR PROJECT (STATEMENT OF WORK) ASSIGNMENT AFTER AWARD:

8.1. As specific projects are identified, Williamson County will develop a project Statement of Work and select
an awarded contractor for each project by one of the following methods:

8.2. Contractor may be required to visit the work site to attend a scheduled pre-proposal conference.
8.2.1. Contractor’s travel and related expenses for pre-proposal conference shall be at the contractor’s
expense and will not be reimbursed.
8.2.2. Contractor shall be responsible for costs associated with the preparation of proposals.
8.2.3. Travel, labor, and materials shall not be reimbursed.
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WITH JCI FOR PREVENTATIVE MAINTENANCE AND RELATED SERVICES

8.3. Williamson County will provide the contractor the opportunity to accept or reject project assignment. If a
contractor fails to notify by written communication (e-mail), Williamson County of project acceptance within
twenty-four (24) hours, Williamson County may cancel award and proceed with the next vendor to avoid
delay of the project.

8.4. Williamson County shall receive contractor proposal for the project by a predetermined date and time
stated on the request.
8.4.1. The project proposal shall include:

8.4.1.1. Narrative description of the Contractor’s understanding of the project scope of work;

8.4.1.2. Detailed statement of the services anticipated for the project;

8.4.1.3. Fee Proposal detailing the total fee for providing the services and the number of hours (by
specialty in accordance with the approved fee scheduled) Firm fixed rate fee shall include
all expenses associated with the project, to include but not limited to, labor, equipment,
material, travel, etc.;

8.4.1.4. Period of performance to complete the specified scope of services; and

8.4.1.5. Contractor’s assigned project manager and contact information.

8.4.2. Williamson County will review Contractor’'s Proposal and negotiate any changes, clarifications, or
modifications thereto. The Contractor shall submit a revised Proposal incorporating any changes,
clarifications, or modifications made in the review process.

8.4.3. Williamson County may accept, reject, or see modification(s) of any proposal.

8.4.4. Williamson County will evaluate proposal(s) and select a contractor determined to provide the best
value. Awarded Contractor(s) shall be responsible for all expenses associated with the work
identified in the purchase order (Labor, equipment, materials, travel, etc) at the firm fixed price.

9. PROJECT HISTORY:

9.1. Williamson County premises included in this contract are identified in Attachment B— Williamson County
Premises. Williamson County Contracts Administrator or designee reserves the right, in its sole discretion,
to add or delete service locations during the period covered by any resulting contract(s) at the same rate
quoted in the contract for the same model, product or service. Service locations added to this contract will
be in Williamson County.

9.2. Services include, but not limited to, parts and materials, repairs and replacement, and inspections. When a
need is identified for work, a Request for Work Order Proposal (RWOP) is issued and an agreed upon fee
and scope of work for such service are negotiated and executed by Work Order.

9.3. Williamson County Facilities Department supports various Departments throughout Williamson County.
These departments include, but not limited to: Correctional Departments, County Parks, Law Enforcement
Department, and Probation Departments.

9.3.1. Park sites include a wide range of facilities ranging from restrooms, showers, staff residences,
camping sites, piers, docks, splash pad, Show Barn, etc.

10. DESCRIPTION OF SERVICES:

10.1. The scope of service will vary from project to project. The majority of the Work Orders are anticipated to
be less than $25,000; however, a single Work Order may be awarded up to $99,999. Upon identification of
a need for services, Williamson County will request a proposal based on the fee schedule Attachment C —
Compensation and Fee Schedule of applicable rates and upon acceptance of proposal, Williamson
County will issue a Work Order. The size and quantity of Work Orders issued to a firm will vary depending
on a project need, schedule, the contractor’'s workload, and availability of funding.

Page 4|9



WILLIAMSON COUNTY ATTACMENT A — FACILITIES SERVICE ADDITIONAL REQUIREMENTS
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11. MAINTENANCE AND WORK AUTHORIZATION:

11.1. Williamson County may, from time-to-time, request Contractor through a Service call to complete
maintenance and repair services based on deficiencies or system failures. Such requests for services
shall be documented through a separate document (hereinafter referred to as a “Work Authorization”).
Such Work Authorization will constitute amendments to this Contract, subject to the terms and conditions
set forth in this contract and shall include a description of the scope of services, schedule and term, and
compensation specific to the Work Authorization which shall be negotiated. Any work completed by
Contractor without written authorization from the Contracts Administrator or designee will not be paid for
by Williamson County.

11.2. Response Time:
11.2.1. Contractor shall acknowledge receipt of Williamson County’s request for Work Order
Proposal by electronic communication (email) within twenty-four (24) hours from receipt of request.

11.3. Contractor understands and agrees that no guaranteed minimum number of Work Authorizations or
amount of work will arise from this Contract.

11.4. Upon receipt of a Work Authorization, Contractor shall respond to the Contract Administrator or designee
within twenty-four (24) hours. Contractor shall perform all work under a Work Authorization within the
timeframe agreed upon; if Contractor cannot perform the work within timeframe stated, Contractor may be
subject to liquidated damages up to twenty percent (20%) of total cost of the Work Authorization.

11.5. Contractor shall check in and out with the Contract Administrator to ensure that the Contract Administrator
logs the commencement and completion times for the "Service Ticket", or summary list, for the services
performed under a Work Authorization. Contractors shall provide the following information on the Service

Ticket:
11.5.1. building name;
11.5.2. floor number;
11.5.3. name of Contractor personnel performing the work;
11.5.4. license type and number of the Contractor personnel performing the work;
11.5.5. number of hours worked for each license type;
11.5.6. start and end worked hour;
11.5.7. itemized list of parts/material used/replaced; and
11.5.8. narrative description of what the technician found that was causing the problem(s) and

what was done to correct the problem(s)
11.6. GENERAL REQUIREMENTS:

11.6.1. Waste Removal:
11.6.1.1. Contractor shall keep the premises clean on a continual basis, and no trash or
debris will be permitted to accumulate in work areas. Contractor shall be responsible for
removal and disposal of all debris and waste materials associated with this Contract.

11.6.2. Security and Identification:
11.6.2.1. Contractor shall abide by all procedures and rules as conveyed by Williamson
County’s Contract Administrator regarding security requirements of the property where
work is to be performed.

11.6.3. UNIFORMS AND PROTECTIVE CLOTHING:

11.6.3.1. All Contractor personnel working in or around Williamson County facilities
designated under this contract shall wear distinctive uniform clothing. The Contractor shall
determine and provide additional personal protective equipment required for the
performance of work.

11.6.3.2. Protective clothing, equipment and devices shall, as a minimum, conform to
Occupational Safety and Health Administration (OSHA) standards for the products being
used.

11.6.3.3. Contractor personnel shall wear clean and presentable clothing; no shorts or
open toed shoes.

11.6.3.4. Contractor personnel shall display their name and Contractor identification
information at all times while performing services under this contract.
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11.6.4. Transportation:

11.6.4.1. Vehicles used by the Contractor shall be identified in accordance with state and
local regulations and shall be operated in a safe manner on Williamson County premises.

11.6.4.2. Contractor vehicles must meet Texas Department of Transportation
requirements.

11.6.4.3. Contractor shall provide and maintain proper vehicle insurance coverage as
required by Williamson County.

11.6.4.4. Throughout the term of this contract, the Contractor shall maintain a current
business license issued by the Texas Department of Licensing and Regulations.

11.6.4.5. All Contractor personnel providing services under this contract must maintain
licensing (in categories appropriate to the work being performed).

11.6.4.6. Unlicensed applicators and technicians will not be permitted to provide service to
the Williamson County premises under this contract.

11.6.5. Williamson County Facilities department is responsible for providing emergency building
services and equipment repair during emergency evacuation situations and requests cooperation
from all contractors providing on-call services to Williamson County. During a wide-scale
emergency, Contractors may be contacted to provide services and/or equipment. Contractors must
agree that Williamson County’s request for services will be a top priority.

11.6.6. The Contractor shall abide by the provisions of the latest edition of the Work Area Traffic
Control Handbook.

12. BILLING:

12.1. Contractor shall submit monthly itemized invoices, including all required reports and supporting documents
detailed in this contract, to the Contract Administrator for service rendered on or before the 5" business
day following the end of each month. Invoices received before services are 100% completed or materials
are in installed will be disputed and returned to the Contractor. No invoices will be submitted by the
Contract Administrator for payment until services and materials are verified.

12.2. Invoices shall contain the following information prior to the Williamson County Contract Administrator or
designee submitting for payment processing:

12.21. Name and address of Contractor;

12.2.2. Contractor’s Texas Identification Number;

12.2.3. Contractor’s invoice remittance address;

12.2.4. ltemized and detailed description of services provided; and
12.2.5. Total price for each product and/or service provided.

12.3. Williamson County fiscal year is October 15! — September 30". Invoices for services rendered and
materials installed must be paid in the appropriate fiscal year.

12.4. Contractor agrees to conduct all its services under this Contract by and though appropriate
communications with Williamson County’s Contracts Administrator or designee. Contractor understands
and agrees that services performed, or materials provided without the prior written direction of Williamson
County Contracts Administrator is work outside the approved Work Authorization and this Contract, shall
be performed exclusively at Contractor’s risk and own expense.

12.5. As-Built Documents: If applicable to the work order the Contractor shall set aside one set of construction
drawings and specifications to be used for keeping a record of all changes made during construction. The
Contractor shall be responsible for keeping these drawings and specifications current and neatly noting
with colored pencil or ink the actual conditions of the Work and show and reference all changes made
during construction. These drawings will be checked at minimum monthly by the Contracts Administrator
or designee and partial payments will not be made to the Contractor until the Contracts Administrator or
designee verifies that the records are being properly kept. Such inspections shall not constitute review or
approval of the as-built documents for accuracy or completeness. These construction drawings shall be
hand delivered or by approved electronic communication method to the Contracts Administrator or
designee at the completion of the project. Final payment will not be made until these documents have
been received and approved by the Contracts Administrator or designee.
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13. SUBCONTRACTING:

13.1. Subcontractors providing service(s) under this contract shall meet the same qualifications and service
requirements and provide the same quality of services required of the Contractor.

13.2. No subcontractor under this contract shall act as the primary vendor of responsibility for the services.

13.3. The Contractor shall be the only contact for Williamson County Contracts Administrator or designee and
subcontractors.

13.4. The Contractor shall manage all quality and performance, project management, and schedules for
subcontractors.

13.5. Contractor shall be held solely responsible and accountable for the completion of all work for which the
Contractor has subcontracted.

13.6. Williamson County Contracts Administrator or designee retains all rights to check subcontractor’s
background and make determination to approve or reject the use of submitted subcontractor(s).

13.7. Any negative response may result in disqualification of the subcontractor.

13.8. Williamson County Contracts Administrator or designee retains all rights to request removal of
Contractor’s subcontractor staff deemed unsatisfactory by Williamson County.

13.9. Subcontracting shall be at the Contractor’s expense.
14. CONTRACTOR ACCESS:

14.1. Access routes, entrance gates or doors, parking and storage areas, and other necessary Contactor
access, along with any imposed time limitations shall be designated by Williamson County’s Contract
Administrator. Contractor shall conduct operations in strict observation of the access routes and other
areas established. Under no circumstances shall any of Contractor's personnel, vehicles, or equipment
enter or move upon any area not authorized by Williamson County Contract Administrator or designee for
access by Contractor.

15. EXISTING UTILITIES AND STRUCTURES:

15.1. Contractor shall adequately protect the work, Williamson County property, adjacent property and the
public. In the event of damage to facilities as a result of Contractor's operations, Contractor shall take
immediate steps to notify Williamson County Contract Administrator or designee and subsequently repair
or restore all services to the satisfactory approval of Williamson County’s Contract Administrator. Further,
Contractor shall engage any additional outside services which may be necessary to facilitate repairs until
services are restored. All costs involved in making repairs and restoring disrupted services shall be at the
expense of Contractor, and Contractor shall be fully responsible for any and all claims resulting from the
damage. Williamson County’s Contract Administrator or designee may elect to perform such repairs and
deduct the cost of such repairs, replacements, and outside services from amounts due to Contractor.
Upon the approval of Williamson County Contract Administrator or designee, Contractor shall have the
right to utilize air, water, gas, steam, electricity, and similar items of expense from existing outlets on
Williamson County property.

16. TRAVEL TIME:

16.1. Travel time to and from job site is not reimbursable under this Contract. Contractor shall ensure that the
authorized Williamson County representative or designee logs the start and completion time on the service
tickets for the services rendered. Any work not logged is subject to withholding or delay of acceptance or
payment, at the sole discretion of Williamson County Contract Administrator or designee.

Page 719



WILLIAMSON COUNTY ATTACMENT A — FACILITIES SERVICE ADDITIONAL REQUIREMENTS

WITH JCI FOR PREVENTATIVE MAINTENANCE AND RELATED SERVICES

17. TRAINING OF WILLIAMSON COUNTY PERSONNEL.:

17.1. Contractor shall provide training to Williamson County designated personnel for all mechanical, sprinkler
equipment, fire systems and parts installed, upon request by the Contract Administrator or designee.

17.2. Contractor shall provide hands on training pertaining to fire panel, sprinklers and relevant systems to
ensure staff are familiar with systems, upon request.

17.3. Contractor shall provide training to Williamson County designated personnel for materials and materials
used to ensure understanding of the application process and importance of the requirements.

18. DISPOSAL OF SALVAGEABLE ITEMS:

18.1. Contracts Administrator or designee shall mark and/or otherwise inform the Contractor of any material that
will be salvaged by the Williamson County. Disposal may include depositing in a central location for
salvage by the Williamson County or delivery to the Williamson County’s warehouse located at 301 S.E.,

Inner Loop, Georgetown, TX 78626 or such other location as determined by the Contract Administrator or
designee.

19. TOBACCO USE:

19.1. Tobacco Free - Contractor personnel and subcontractors are prohibited from using tobacco products while
performing services under this contract.

19.2. Intoxication and Drug Free - Contractor personnel and subcontractors are prohibited from the use of or
possession of any kind of illegal drugs or performing any services under this contract while intoxicated.

19.3. If Contractor personnel or subcontractors are found intoxicated, using or in possession of any kind of

illegal drug while on Williamson County premises or performing services under this contract, it may result
in contract termination.

20. CONTRACATOR'S RESPONSIBILITIES AND WARRANTIES:

20.1. WARRANTY ON SAFETY AND HEALTH REQUIREMENTS - Contractor shall procure, at Contractor's
expense, all necessary and required licenses and permits necessary for the performance of this Contract.
Contractor represents and warrants that the services provided under this Contract comply with all
applicable federal health and safety standards, including but not limited to, the Occupational Safety and
Health Administration (OSHA), Uniform Building Code (UBC), Uniform Mechanical Code, Uniform
Plumbing Code, National Fire Protection Association (NFPA) and all Texas health and safety standards.
All electrical items must also bear the appropriate listings and certification from the Underwriters
Laboratories Inc. (UL), Factory Mutual Research Corporation (FMRC) or National Electrical Manufacturers
Association (NEMA).

20.1.1. Liens - The Contractor warrants that the materials supplied under this Contract are free of
liens.
20.1.2. Quality - Unless otherwise modified elsewhere in these terms and conditions, the

Contractor warrants that, for one year after acceptance by Williamson County of the materials or
services, they shall be:

20.1.2.1. A quality to pass without objection in the trade under the Contract description;

20.1.2.2. Fit for the intended purposes for which the materials or services are used;

20.1.2.3. Within the variations permitted by the Contract and are of even kind, quality, and
quality within each unit and among all units;

20.1.2.4. Adequately contained, packaged and marked as the Contract may require; and

20.1.2.5. Conform to the written promises or affirmations of fact made by the Contractor.

20.1.2.6. Fitness - Contractor warrants that any material or service supplied to Williamson

County shall fully conform to all requirements of the contract and all representations of the
Contractor and shall be fit for all purposes and uses required by the Contract.
20.1.3. Inspection/Testing - The warranties set forth in this section shall not be affected by
inspection or testing of, or payment for the materials or services by Williamson County.
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20.1.4. Compliance with Applicable Laws — The materials and services supplied under this
Contract shall comply with all applicable federal, state and local laws, and the Contractor shall
maintain all applicable licenses and permits.

20.2. PERFORMANCE WARRANTY - All work performed under this Contract shall be in accordance with
applicable terms and conditions of this Contract and of local codes and ordinances and any other authority
having lawful jurisdiction. Work performed under this Contract shall meet all applicable requirements of the
latest revision of the NFP A codes. Contractor shall guarantee all work included in the Contract against
any defects in workmanship and shall satisfactorily correct, at no cost to Williamson County, any such
defect that may become apparent within a period of one (1) year after completion of work. The warranty
period shall commence upon the date of acceptance by Williamson County.

20.3. MATERIAL WARRANTY - All material and equipment furnished under this Contract is guaranteed by
Contractor to be in compliance with this Contract, fit and sufficient for the purpose intended, new and free
from defects. Materials furnished under this Contract shall be the latest improved models in current
production, as offered to commercial trade, and shall be of quality material. USED, SHOPWORN,
DEMONSTRATOR, PROTOTYPE, RECONDITIONED, OR DISCONTINUED MODELS OR MATERIAL
ARE NOT ACCEPTABLE. The warranty period for Contractor-provided materials shall be for a period of
one (1) year after completion of the installation or within the manufacturer's warranty, whichever is longer.
The warranty period shall commence upon date of acceptance by Williamson County. Contractor shall
provide Williamson County’s Contract Administrator with all manufacturers' warranty documents within five
(5) business days of completion of each project.

20.4.NOTICE OF DEFECTS:

20.4.1. Contractor shall notify the Contract Administrator prompt notice of any defective work or
which the Contractor has actual knowledge. Prompt notice of all defective work of which Contract
Administrator has actual knowledge may be given to the Contractor. Payment may be withheld by
the Contract Administrator for identified defective work until such time as the Contract
Administrator has determined the defective work has been corrected.

20.5. OPERATIONS AND MAINTENANCE MANUALS:
20.5.1. Contractor shall provide Operations and Maintenance Manuals for all equipment and parts
installed as part of the work under this contract, upon request by the Contract Administrator.
Contractor shall compile all specified instructions, maintenance manuals and operations date.

20.6. FREIGHT AND SHIPPING COSTS:

Freight and shipping costs are not an allowable expense under this Contract. Expedited shipping charges,
with prior approval from the Williamson County Contract Administrator, may be allowed.
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