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Included here is a brief overview and description of the different services provided in this Secure 
Assurance plan. 

Facility management consulting   
A dedicated service account manager will provide on-site consulting services that specifically address 
your facility needs. We will work with you to help define operational practices that facilitate your 
business needs based on our discussions and findings during our service visits. 

Service history and reporting   
During each site visit, our service specialist will discuss material used, labor required, and work 
performed along with any additional findings or concerns.  

Database protection and backup  
Automated Logic helps ensure the WebCTRL® configuration and history are preserved in a secure 
location. Backup will remain in customer’s possession.

Software maintenance  
Revisions and updates to purchased software drivers (firmware) are provided free of charge. 

Remote system diagnostics   
A factory trained service specialist will perform remote WebCTRL® system verification procedures 
through secure network interface.  We will include these findings in our history and reporting. (Customer 
must have remote access ability)

24/7 call-center support   
Remote assistance is available 24 hours a day, seven days a week. We will respond to your call with an 
experienced service specialist who will interrogate and triage your concern.  Should a site visit be 
required, we will work with you to determine the best time to dispatch our specialist. 

Preferred labor rates 
Receive discounted hourly rates for service visits/projects that are outside of the regularly scheduled 
visits. Rates listed in Service Agreement Section. 

Preferred replacement parts pricing 
Receive a 50% discount on master list pricing for ALC parts.  

Online/Remote support   
Automated Logic provides remote facility operation support during normal business hours.  Within the 
parameters of our agreement, our team of specialists will assist you in keeping your facility operating. 

Onsite response < 1 business day   
For time-sensitive matters that cannot be resolved remotely, a service technician will be onsite within 
one business day.  

Training 
Automated Logic will provide one (1) onsite training session annually for facilities and maintenance staff. 
Or, in lieu of the onsite training Automated Logic will provide 50% off one (1) factory certified 2-day 
advanced training course. 

General Services 


























