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CE CONNECT ORDER FORM 
 

Order Form No.: WCTX09222022 
Customer Name: Williamson County (TX)•C– Misdemeanor DWI/Drug and Veterans 

Treatment Courts 
Project Name: AIMS-Specialty Court Subscription, Implementation and Training 
Customer Contact: Erin Lucas, erin.lucas@wilco.org, 512.943.1664 
AutoMon Contact: Denton Bosco, dbosco@automon.com, 480.588.4272 
Order Form Date: 9/22/2022 
Order Form Expiration Date: 10/31/2022 

This Order Form incorporates by reference the Master Subscription Agreement for Ce Connect 
Products, a copy of which has been attached. Capitalized terms used herein but not defined in this 
Order Form have the meanings given to them in the Master Subscription Agreement. Upon 
completion and execution by the parties, this Order Form shall be considered binding. 

Purchased Services – Annual Subscription Fees 
Product(s) Annual Subscription Term/Notes Line Amount 

 
 
 
 

AIMS-Specialty Court 

Annual Product Subscription License(s). Subscription dates (12- 
month duration), TBD. Limited for exclusive use by Williamson 
County (TX) – Misdemeanor DWI/Drug and Veterans Treatment 
Courts 

 
There is no limit on the amount of Users that may use AIMS- 
Specialty Court directly related to the DWI/Drug and Veterans 
Treatment Courts’ business and operations. Users with System 
Administration access/permissions will have the ability to create 
new and deactivate users from within the AIMS system. Custom 
Roles (containing granular permissions) can also be created by 
system administrators from within the system and assigned to 
new or existing users. 

 
 
 
 

$5,000.00 

Purchased Services Sub-Total $5,000.00 

AUTOMATIC RENEWAL: 

☒ Purchased Services WILL automatically renew for successive one (1) year periods. 
☐ Purchased Services WILL NOT automatically renew and shall expire at the end of 

the current term. 

Additional Costs – Training and Implementation Services 
Item Description Line Amount 

Configuration and 
End-User Training 

Tenant set-up and system configuration; Up to 3 hours of 
web-based end-user training $1,500.00 

Additional Costs Sub-Total $1,500.00 

Total Purchased Services & Additional Costs $6,500.00 

mailto:erin.lucas@wilco.org
mailto:dbosco@automon.com
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PAYMENT TERMS: 
Invoice shall be issued upon Go-live. All invoices are due Net 30 Days. All invoices will contain 
service/subscription term dates and will not contain taxes. All invoices will be sent to the billing 
contact provided by Williamson County in the Additional Information section below. Any changes 
to the billing contact must be communicated to AutoMon. Any incorrect information on the 
invoice must be communicated to AutoMon immediately upon receipt of the invoice containing 
errors. If the invoice contains errors, AutoMon will issue a Corrected Invoice immediately upon 
notification of the errors. Corrected Invoices are due Net 30 Days from the Corrected Invoice date. 

 
GENERAL NOTES: 

• The pricing, discounts and inclusions shown in this Order Form are subject to revocation if 
a signed Order Form is not received by AutoMon before the close of business on the Order 
Expiration Date set forth above. 

• Purchased Services shall automatically renew at the end of the current term. 
• Annual Subscription shall include software license, Hosting, updates, upgrades, 

Maintenance and Support as defined in the Master Subscription Agreement. 
• Additional work or services requested, such as customizations, localization tasks or 

interoperability with third-party systems, shall be billed as Time & Materials (based on 
current-year hourly rate) and will require a separate Work Order. The Annual Subscription 
Fee(s) may be subject to a 20% annual services surcharge and will be reflected in the Work 
Order provided to the Customer. 

• Proposed Ce Connect Product(s) and Service(s) is for the exclusive use by Williamson 
County (TX) – Misdemeanor DWI/Drug and Veterans Treatment Courts. 

• Annual Subscription rates are subject to annual price escalation equal to 3.5% for 
any renewal or extended term. 

• AutoMon Software Maintenance Services, Customer Handbook, Version 6.2, Effective Date: 
May 29, 2019 is incorporated by reference to this Order Form. 

 
By signing below, I represent that I am validly authorized to enter into this Order Form and 
related Master Subscription Agreement, and accept their terms and conditions. 

 
 

Williamson County (TX 
405 Martin Luther King Jr St 
Georgetown, TX 78626 
Customer Phone: (512) 943-1410 

By: 

 
 

Name (Print): 

Title: 

Date: 

AutoMon, LLC 
3025 Windward Plaza, Suite 200 
Alpharetta, GA 30005 
Phone: (480) 368-8555 

By: 
 

Darin Rasmussen 
Name (Print): 

 

Title:  
Executive Vice President 

10/13/2022 Date: 
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ADDITIONAL INFORMATION 
 

BILLING CONTACT: 
 

Name:   

Title:   

Phone:   

Email:   

Address:   

 
 

City:   ST   Zip   

 
INSURANCE INFORMATION: 

Insurance Certificates to be sent to: 
 

Name:   

Email:   

Name to appear on Insurance Certificate: 

 
 

Address to Appear on Insurance Certificate: 

 
 
 

City:   ST  Zip   

 
Required Additional Insured Language: 

 
 
 
 
 

Worker’s Compensation Insurance Required? ☐ YES ☐ NO 
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Required information for SMS Reminders, Notifications, and SMS Text Messaging: 

 
10DLC (10-digit long code) is a formal program designed by U.S. Mobile Phone Carriers that 
secures and improves business-to-consumer text messaging, also known as A2P (Application-to- 
Person). 10DLC builds and maintains trust between businesses and consumers by establishing 
routes and validity for sending messages. All businesses (AutoMon’s customers) that send A2P 
messages on a 10DLC phone number are required by U.S. mobile carriers to register with a 
chosen third-party partner (in our case, with Twilio, which under A2P 10DLC is considered an 
“independent software vendor,” or “ISV”). More simply, A2P 10DLC will reduce the likelihood of 
messages sent to your clients being flagged as spam. 

 
What is required for A2P 10DLC registration? 

 
The basic information below must be completed and returned to AutoMon who will manage the 
registration process with Twilio. The information requested validates the identity of your agency. 
By completing this one-time process, your agency will be registered for A2P 10DLC capabilities, 
ensuring successful delivery of text messaging capabilities through Ce Check-In, Ce Pretrial, and 
AIMS. 

 
 

Legal Entity Name:   

Agency Identification Number (EIN):   

Agency Website URL:   

 
Contact #1 Name:   

 

Contact #1 Title:   
 

Contact #1 Email:   
 

Contact #1 Phone:   

 
Contact #2 Name:   

 

Contact #2 Title:   
 

Contact #2 Email:   
 

Contact #2 Phone:   
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