
 

Agreement for Services 

DATE OF DELIVERY:  July 26—28, 2023 

PROJECT:  Quarterly training classes for Williamson County 911 

SCOPE and DELIVERABLES: 
Contractor (The Healthy Dispatcher) and Client (Wilco 911) agree on the following: 

• Contractor will provide three 8-hour training classes, two entitled, “The Emotionally Intelligent 
Comm Center,” and one entitled, “People Driven Leadership.” 

• Contractor will provide class workbooks for each attendee 
• Contractor will make copies of the books, “Dispatcher Stress: 50 Lessons on Beating the 

Burnout,” and “People Driven Leadership: How the Best 9-1-1 Centers Inspire Positive Change” 
available for discounted price 

• Client will provide training location  
• Client will provide projector, screen and white board/easel pad 

SCHEDULE:  
Training classes will take place on Wednesday, July 26th—Friday, July 28th, with “The Emotionally 
Intelligent Comm Center” on Wednesday and Friday, and “People Driven Leadership” on Thursday. 
Classes will begin at 0800 each day. 

FEE for SERVICES: 
Client shall remit payment of $15,000.00 to Contractor within 30 days of delivery. This amount includes 
all contractor expenses. Contractor will invoice Client upon completion of training classes, unless 
Client wishes to be invoiced prior. 

ACCEPTANCE: 
Signatures below indicate acceptance of this agreement and its terms. 

Adam Timm representing Contractor:  ___________________________________________  Date:   5/31/23 

_________________________ representing Client:  _______________________________ Date ____________ 
(Print Name)                     (Signature) 

Client contact name:

Agency:

Address:

City: State: Zip:

Telephone: Email:
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