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August 22, 2023

From: Richard Semple
Chief Information Officer
Williamson County Technology Services

To: Joy Simonton
Purchasing Agent
Williamson County Purchasing

Subject: Single / Sole Source Justification Letter

| recommend that the County designate Tyler Technologies as the sole source provider of
software maintenance (technical support plus software updates/upgrades) for Tyler
Technologies Defendant Access products.

Tyler Technologies is the owner and manufacturer of Tyler Technologies Defendant
Access products, and they have certified that they are the only provider of software
maintenance for their products.

Please let me know if you have any questions.

Thank you.
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Richard Semple
Chief Information Officer
Williamson County Technology Services



