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THE STATE OF TEXAS § 

COUNTY OF WILLIAMSON § 
 

MASTER SERVICES AGREEMENT 
WITH 

Power DMS by NEOGOV 
 

 
Important Notice: County Purchase Orders and Agreements constitute expenditures 
of public funds, and all vendors are hereby placed on notice that any quotes, invoices 
or any other forms that seek to unilaterally impose contractual or quasicontractual 
terms are subject to the extent authorized by Texas law, including but not limited to 
Tex. Const. art. XI, §7, the Texas Government Code, the Texas Local Government 
Code, the Texas Transportation Code, and the Texas Health & Safety Code. 

THIS MASTER SERVICES AGREEMENT is made and entered into by and between 
Williamson County, Texas (hereinafter “The County”), a political subdivision of the State 
of Texas, acting herein by and through its governing body, and Power DMS by NEOGOV 
(hereinafter “Service Provider”). The County agrees to engage Service Provider as an 
independent contractor, to assist in providing certain operational services pursuant to the 
following terms, conditions, and restrictions: 

 
I. 

 
Services: Service Provider shall provide services as an independent contractor 

pursuant to terms and policies of the Williamson County Commissioners Court. Service 
Provider expressly acknowledges that he, she, or it is not an employee of the County. The 
services include but are not limited to the services and work described in the attached 
Proposal being marked as Exhibit “A,” to the extent the Quote meets or exceeds the 
requirements of County’s solicitation, if applicable. 

 
Should the County choose to add services in addition to those described in Exhibit 

“A”, such additional services shall be described in a separate written amendment to this 
Agreement wherein the additional services shall be described, and the parties shall set forth 
the amount of compensation to be paid by the County for the additional services. Service 
Provider shall not begin any additional services and the County shall not be obligated to pay 
for any additional services unless a written amendment to this Agreement has been signed 
by both parties. 

 
Service Provider represents that Service Provider (including Service Provider’s agents, 

employees, volunteers, and subcontractors, as applicable) possess all certifications, 
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licenses, inspections, and permits required by law to carry out the services and work 
described in Exhibit "A.” The Service Provider shall, upon written (including electronic) 
request, provide proof of valid licensure. 

II. 

Effective Date and Term: This Agreement shall be in full force and effect when 
signed by all parties and shall continue for 12 months from effective date. Unless terminated 
sooner pursuant to paragraph IX below, the Agreement shall renew automatically for up to 
five (5) one-year terms with the terms and conditions remaining the same. If applicable, at 
the end of the agreement term, Williamson County Commissioners Court reserves the right 
to renew the agreement for additional fiscal years, by mutual agreement of both parties, as 
it deems to be in the best interest of Williamson County. 

 
III. 

Consideration and Compensation: Service Provider will be compensated based on 
a fixed sum for the specific project herein as set out in Exhibit “A”. The not-to-exceed 
amount under this Contract is Seven Thousand Five Hundred and Sixty-four Dollars and 
Thirty-Three Cents ($7,564.33). Payment for goods and services shall be governed by 
Chapter 2251 of the Texas Government Code. An invoice shall be deemed overdue the 31st 
day after the later of (1) the date the County receives the goods under the contract; 
(2) the date the performance of the service under the contract is completed; or (3) the date 
the Williamson County Auditor receives an invoice for the goods or services. Interest 
charges for any overdue payments shall be paid by the County in accordance with Texas 
Government Code Section 2251.025. More specifically, the rate of interest that shall accrue 
on a late payment is the rate in effect on September 1 of the County’s fiscal year in which 
the payment becomes due. The said rate in effect on September 1 shall be equal to the sum 
of one percent (1%); and (2) the prime rate published in the Wall Street Journal on the first 
day of July of the preceding fiscal year that does not fall on a Saturday or Sunday. 

 
IV. 

 
Entire Agreement & Incorporated Documents: This Master Agreement 

constitutes the entire Agreement between the parties and may not be modified or amended 
other than by a written instrument executed by both parties. Documents expressly 
incorporated (as if copied in full) into this Master Agreement include the following: 

 
A. As described in the attached Proposal, and being marked Exhibit 

“A,” which is incorporated herein; and 

B. Any Amendments agreed to by both parties. 

In the event a dispute arises between terms and conditions of: (1) this Williamson 
County Master Services Agreement; and (2) Service Provider’s General Terms, applicable 
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documents will be referred to for the purpose of Clarification or for additional detail in the 
following order of precedence: (1) this Williamson County Master Services Agreement; 
(2) Service Provider’s General Terms. 

V. 

No Agency Relationship: It is understood and agreed that Service Provider shall 
not in any sense be considered a partner or joint venturer with The County, nor shall 
Service Provider hold himself out as an agent or official representative of The County 
unless expressly authorized to do so by a majority of the Williamson County 
Commissioners Court. Service Provider shall be considered an independent contractor for 
the purpose of this Agreement and shall in no manner incur any expense or liability on 
behalf of The County other than what may be expressly allowed under this Agreement. 

 
VI. 

INDEMNIFICATION - EMPLOYEE PERSONAL INJURY CLAIMS: TO THE FULLEST 
EXTENT PERMITTED BY LAW, THE SERVICE PROVIDER SHALL INDEMNIFY, DEFEND (WITH 
COUNSEL OF THE COUNTY’S CHOOSING), AND HOLD HARMLESS THE COUNTY, AND THE 
COUNTY’S EMPLOYEES, AGENTS, REPRESENTATIVES, PARTNERS, OFFICERS, AND DIRECTORS 
(COLLECTIVELY, THE “INDEMNITEES”) AND SHALL ASSUME ENTIRE RESPONSIBILITY AND 
LIABILITY (OTHER THAN AS A RESULT OF INDEMNITEES’ GROSS NEGLIGENCE) FOR ANY CLAIM 
OR ACTION BASED ON OR ARISING OUT OF THE PERSONAL INJURY, OR DEATH, OF ANY 
EMPLOYEE OF THE SERVICE PROVIDER, OR OF ANY SUBCONTRACTOR, OR OF ANY OTHER 
ENTITY FOR WHOSE ACTS THEY MAY BE LIABLE, WHICH OCCURRED OR WAS ALLEGED TO HAVE 
OCCURRED ON THE WORK SITE OR IN CONNECTION WITH THE PERFORMANCE OF THE WORK. 
SERVICE PROVIDER HEREBY INDEMNIFIES THE INDEMNITEES EVEN TO THE EXTENT THAT 
SUCH PERSONAL INJURY WAS CAUSED OR ALLEGED TO HAVE BEEN CAUSED BY THE SOLE, 
COMPARATIVE OR CONCURRENT NEGLIGENCE OF THE STRICT LIABILITY OF ANY INDEMNIFIED 
PARTY. THIS INDEMNIFICATION SHALL NOT BE LIMITED TO DAMAGES, COMPENSATION, OR 
BENEFITS PAYABLE UNDER INSURANCE POLICIES, WORKERS COMPENSATION ACTS, DISABILITY 
BENEFITS ACTS, OR OTHER EMPLOYEES BENEFIT ACTS. 

 
INDEMNIFICATION - OTHER THAN EMPLOYEE PERSONAL INJURY CLAIMS: TO THE 

FULLEST EXTENT PERMITTED BY LAW, SERVICE PROVIDER SHALL INDEMNIFY, DEFEND (WITH 
COUNSEL OF THE COUNTY’S CHOOSING), AND HOLD HARMLESS THE COUNTY, AND THE 
COUNTY’S EMPLOYEES, AGENTS, REPRESENTATIVES, PARTNERS, OFFICERS, AND DIRECTORS 
(COLLECTIVELY, THE “INDEMNITEES”) FROM AND AGAINST CLAIMS, DAMAGES, LOSSES AND 
EXPENSES, INCLUDING BUT NOT LIMITED TO ATTORNEYS’ FEES, ARISING OUT OF OR ALLEGED 
TO BE RESULTING FROM THE PERFORMANCE OF THIS AGREEMENT OR THE WORK DESCRIBED 
HEREIN, TO THE EXTENT CAUSED BY THE GROSS NEGLIGENCE OR WILLFUL MISCONDUCT OF 
SERVICE PROVIDER OR ITS SUBCONTRACTORS, ANYONE EMPLOYED BY THEM OR ANYONE FOR 
WHOSE ACTS THEY MAY BE LIABLE, REGARDLESS OF WHETHER OR NOT SUCH CLAIM, DAMAGE, 
LOSS OR EXPENSE IS CAUSED IN WHOLE OR IN PART BY A PARTY INDEMNIFIED HEREUNDER. 
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VII. 

No Waiver of Sovereign Immunity or Powers: Nothing in this Agreement will 
be deemed to constitute a waiver of sovereign immunity or powers of The County, the 
Williamson County Commissioners Court, or the Williamson County Judge. 

 
VIII. 

Compliance with All Laws: Service Provider agrees and will comply with any and 
all local, state or federal requirements with respect to the services rendered. 

 
IX. 

Termination: This Agreement may be terminated in accordance with Section 6. 
“Term and Termination” of the NEOGOV Services Agreement as incorporated through 
Exhibit A.  

 
X. 

Venue and Applicable Law: Venue of this Agreement shall be Williamson County, 
Texas, and the laws of the State of Texas shall govern all terms and conditions. The parties 
expressly understand that Williamson County does not consent to waiver of right to trial by 
jury or changes to any statute of limitations and does not agree to arbitration. 

 
XI. 

Severability: In case any one or more of the provisions contained in this Agreement 
shall for any reason be held to be invalid, illegal, or unenforceable in any respect, such 
invalidity, illegality, or unenforceability shall not affect any other provision in this 
Agreement and this Agreement shall be construed as if such invalid, illegal, or 
unenforceable provision had never been contained in it. 

 
XII. 

Right to Audit: Service Provider agrees that The County or its duly authorized 
representatives shall, until the expiration of three (3) years after final payment under this 
Agreement, have access to and the right to examine and photocopy any and all books, 
documents, papers and records of Service Provider which are directly pertinent to the 
services to be performed under this Agreement for the purposes of making audits, 
examinations, excerpts, and transcriptions. Service Provider agrees that The County shall 
have access during normal working hours to all necessary Service Provider facilities and 
shall be provided adequate and appropriate work space in order to conduct audits in 
compliance with the provisions of this section. The County shall give Service Provider 
thirty days advance notice of intended audits. Such audits shall occur no more than one time 
per twelve month period, and shall be conducted in a manner that does not unreasonably 
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Account Number:  Order #: 
Customer: Williamson County Emergency

Communications (TX)
Employee Count: 130
Sales Rep: Salesforce Administrator

Valid Until: 10/1/2024

Billing Contact: Williamson County Emergency 
Communications (TX) 
A/P Williamson County Emergency Comm 
(TX) 

Billing Address: Emergency Communications 
911 Tracy Chambers Lane 

Shipping Contact : Williamson County Emergency 
Communications (TX) 
A/P Williamson County Emergency Comm 
(TX) 

Shipping Address: Emergency Communications 
911 Tracy Chambers Lane 

Georgetown, TX 78626 Georgetown, TX 78626 
Billing Contact Email: 911-ap@wilco.org Shipping Contact Email: 911-ap@wilco.org
Billing Phone: 512-864-8244 Shipping Phone: 512-864-8244 

Payment Term: Net 60 Notes: 
PO Number: 

80-89 user tier 
Adjusting to shift subscription dates so invoices batch out in
October moving forward

Prorated to Shift Dates 

Item Type Start Date End Date Qty Total (USD) 

SSO Recurring 10/1/2024 11/30/2024 89 $112.18 

Single Sign on Service 

PowerTraining Recurring 10/1/2024 11/30/2024 89 $155.30 

A training solution that lets you create, deliver, and track training content online, including videos and PowerPoint presentations. It integrates with PowerPolicy Select and 
Professional, giving you the ability to attach policies to training courses while ensuring version control. 

PowerPolicy Professional Subscription Recurring 10/1/2024 11/30/2024 89 $993.21 

A policy and compliance management platform that lets you create, edit, organize, and distribute content from a secure, cloud-based site. Included are key features such as 
automatic workflows, signature capture and tracking, side-by-side comparison, Public-Facing Documents, PowerDMS University, and Analytics for advanced reporting. 

Prorated to Shift Dates TOTAL: $1,260.69 

December 2024 

Item Type Start Date End Date Qty Total (USD) 

SSO Recurring 12/1/2024 11/30/2025 89 $673.07 

Single Sign on Service 

PowerTraining Recurring 12/1/2024 11/30/2025 89 $931.83 

A training solution that lets you create, deliver, and track training content online, including videos and PowerPoint presentations. It integrates with PowerPolicy Select and 
Professional, giving you the ability to attach policies to training courses while ensuring version control. 

PowerPolicy Professional Subscription Recurring 12/1/2024 11/30/2025 89 $5,959.43 

Payment Terms 

Subscription Service 

Customer Contact 

Contract Records Order Details 

Exhibit “A” 
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December 2024 TOTAL: 

This price does NOT include any sales tax. Total in USD 
Additional Terms and Conditions  

 
Payment Terms: All invoices issued hereunder are due upon the invoice due date. The fees set forth in this Order Form are exclusive of all 
applicable taxes, levies, or duties imposed by taxing authorities and Customer shall be responsible for payment of any such applicable taxes, levies, 
or duties. All payment obligations are non-cancellable, and all fees paid are non-refundable. Payment for services ordered hereunder shall be made 
to PowerDMS, Inc., a wholly owned subsidiary of Governmentjobs.com, Inc. (D/B/A NEOGOV). 

 
Terms & Conditions: This Order Form creates a legally binding contract on the parties. Unless otherwise agreed in a written agreement 
between GovernmentJobs.com, Inc. (D/B/A/ NEOGOV), parent company of PowerDMS, Inc., Cuehit, Inc., Ragnasoft LLC (D/B/A/ PlanIT Schedule), 
and Design PD, LLC (D/B/A Agency360) (collectively, “NEOGOV”) and Customer, this Order Form and the services to be furnished pursuant to 
this Order Form are subject to the terms and conditions set forth here: https://www.neogov.com/service-specifications. The Effective Date (as 
defined in the terms and conditions) shall be the Subscription Start Date. 

Special Condition:  
(1) No Waiver of Sovereign Immunity or Powers: Nothing in this agreement shall be deemed to constitute a waiver of sovereign immunity or powers of 
Customer, the Williamson County Commissioners Court, or the Williamson County Judge. 

(2) Texas Prompt Payment Act Compliance: Payment for goods and services shall be governed by Chapter 2251 of the Texas Government Code. An invoice 
shall be deemed overdue the 31st day after the later of (1) the date Customer receives the goods under the contract; (2) the date the performance of the service 
under the contract is completed; or (3) the date the Williamson County Auditor receives an invoice for the goods or services. Interest charges for any overdue 
payments shall be paid by Customer in accordance with Texas Government Code Section 2251.025. More specifically, the rate of interest that shall accrue on a 
late payment is the rate in effect on September 1 of Customer's fiscal year in which the payment becomes due. The said rate in effect on September 1 shall be 
equal to the sum of one percent (1%); and (2) the prime rate published in the Wall Street Journal on the first day of July of the preceding fiscal year that does 
not fall on a Saturday or Sunday. 

(3) Venue and Governing Law: Venue of this contract shall be Williamson County, Texas, and the law of the State of Texas shall govern. 

(4) Right to Audit: NEOGOV agrees that Customer or its duly authorized representatives shall during the term of this contract and for ninety days thereafter 
have access to and the right to examine and photocopy any and all books, documents, papers, and records of NEOGOV, which are directly pertinent to the 
services to be performed under this Service Order for the purposes of making audits, examinations, excerpts, and transcriptions. Customer shall give NEOGOV 
thirty days advance notice of intended audits. Such audits shall occur no more than one time per twelve month period and shall be conducted in a manner that 

 

(5) Public Information: NEOGOV understands that Customer will comply with the Texas Public Information Act as interpreted by judicial ruling and 
opinions of the Attorney General of the State of Texas. Information, documentation, and other material in connection with this Order or any resulting contract 
may be subject to public disclosure pursuant to the Texas Public Information Act. 

 

Accepted and Agreed By Authorized Representative of: 
Williamson County Emergency Communications (TX) 

 
Signature: 

Printed Name: 

Title: 

Date 

Accepted and Agreed By Authorized Representative of: 
NEOGOV 

Signature: 

Printed Name: 

Title: 

 
Date 

 
 

 

 

 
THE INFORMATION AND PRICING CONTAINED IN THIS ORDER FORM IS STRICTLY CONFIDENTIAL. 

YOUR SIGNATURE CONSTITUTES ACCEPTANCE OF TERMS HEREIN AND 
CONTRACTUAL COMMITMENT TO PURCHASE THE ITEMS LISTED ABOVE. 

does not unreasonably interfere with NEOGOV's business operations. 

Item Type Start Date End Date Qty Total (USD) 

A policy and compliance management platform that lets you create, edit, organize, and distribute content from a secure, cloud-based site. Included are key features such as 
automatic workflows, signature capture and tracking, side-by-side comparison, Public-Facing Documents, PowerDMS University, and Analytics for advanced reporting. 

 $7,564.33 
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Sr Renewal Manager

Amy Prins




