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Software as a Service (SaaS) Agreement 

This Software as a Service (SaaS) Agreement (“Agreement”) is between Netsync Network Solutions 
(“Netsync”) and Williamson County (“Customer”) in order for Netsync to facilitate the use of Software as 
a Service (“Services”) by Customer. By signing (Electronically or Manually) this Agreement or an Order 
for the Services, or by using the Services, Customer accepts this Agreement.  

Scope of Agreement 

This Agreement governs Customer access to and use of the Services. Netsync agrees to facilitate the 
Services for the Term specified in an Order. 

Order(s) 

Order(s) are incorporated into this Agreement by this reference. An Order is effective when Customer 
signs or accept Services (whichever happens first). Order acceptance may be subject to Netsync’s credit 
approval process. Customer may need to provide additional information to register for and/or use 
certain Services. Customer warrants that the information provided during the registration process is 
accurate. 

Changes to Services 

The Services may be enhanced and/or changed, and the features of the Services may change as long as 
enhancements and/or changes do not materially reduce the core functionality of the Services. Netsync 
also may offer additional optional features and/or functionalities in addition to the “standard” Services 
at an additional cost. 

Fees and Payment for the Services 

A. Payment Terms. The fees for the Services are described in the Order. The fees may also include
additional overage amounts or per use charges, which will be described in the Order, and
Customer agrees to pay these amounts or charges if Customer incurs them. Customer will pay
invoices for the Services within 30 days of the invoice date unless the Order specifically states
otherwise.

B. Late Payment. If Customer is late in paying an invoice, any sum not paid by Customer when due
shall bear interest from the due date until paid at the lesser of: (i) 10 percent per annum or (ii)
the maximum rate permitted by law. In addition, if Customer is more than 60 days late in paying
an invoice, Netsync may suspend the Services with an advance written notice.

C. Fee Disputes. Customer may withhold amounts that Customer reasonably and in good faith
disputes as to the amounts owed. Customer will pay any undisputed fees. If Customer withholds
any payment due to a dispute, Customer must notify Netsync in writing of any disputed fees
within 15 days of the invoice date and provide Netsync with written details about why Customer
disputes the invoice. After Netsync receives notice of the dispute, Netsync will work with
Customer in good faith to resolve the dispute.
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D. Taxes. Customer shall pay all sales, value added, general standard, and similar taxes; levies;
duty; or charges imposed by any governmental authority, related to, or arising from the use of
the Services. Netsync reserves the right to gross up the price for the Services in any invoice, if a
withholding prevents Netsync from receiving the amount specified in such invoice.

Term and Termination 

A. Term and Termination of Orders. The “Initial Term” of an Order starts on the date the Services
are available for use by Customer and lasts for the time period stated in the Order. After the
Initial Term, unless prohibited by applicable law or the Order states otherwise, there will be an
automatic “Renewal Term” of the same length of time unless Customer notifies Netsync in
writing that Customer does not want to renew the Services at least 60 days before the end of
the Initial Term or then current Renewal Term. If the fees will change for the Renewal Term,
Netsync will notify Customer reasonably in advance of the Renewal Term, and in time for
Customer to accept or reject renewing the Services. If Customer agrees with the fee changes,
Customer may do nothing, and the new fees will apply for the upcoming Renewal Term. Either
party may terminate an Order by providing the other party written notice of termination at least
60 days before the end of such Initial Term or Renewal Term. The termination will be effective
on the last day of the Initial Term or Renewal Term in effect, and Customer will pay for the
Services until the end of current Initial Term or Renewal Term, regardless of when Customer
provided notice.

B. Term and Termination of Agreement. This Agreement starts on the date Customer signs its first
Order. Either party may terminate this Agreement upon 60 days’ prior written notice to the
other party, with or without cause, effective when all Customer’s Orders expire or are
terminated. Each party may terminate this Agreement and any impacted Orders by giving
written notice to the other party if the other party materially breaches this Agreement and does
not cure that breach within 60 days after receiving written notice of the breach.

Agreement Accepted By 

Customer Contact Signature Netsync Contact Signature 

Printed Name Printed Name 

Title 

Williamson County 

Title 

Netsync Network Solutions 

Company Name Company Name 

Date Date 

Sonia Romo 

Contracts and Legal 
Administrator 

07 / 30 / 2025
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Order 

Term Date 

The Initial Term of this Agreement shall be from 06/30/2025 (“Start Date”) and continue through 
06/29/2029 (“End Date”). Customer’s obligations shall include, but not be limited to, complete payment 
for all Services outlined in this Order.  

Fees and Payment for the Services 

Order Schedule 

Part Description 
Duration 

(Monthly) 
Qty. Unit Price Total 

Main Site 

Billing Terms: Annually (102,998.40) Contract: 4.00 Years 

Default Group 

A-FLEX-3 Collaboration Flex Plan 3.0 48 1 00.00 00.00 

A-SW-EXPWY-15X-
K9

Expressway Version 15 Restricted 
Software 

48 1 00.00 00.00 

A-AUD-TOLLDIALIN Meetings Toll Dial-In Audio (1) 48 145 00.00 00.00 

A-FLEX-P-ACC Access Smart License (1) 48 290 00.00 00.00 

A-FLEX-SW-15-K9 On-Premises SW Bundle v15 48 1 00.00 00.00 

A-AUD-VOIP Included VoIP (1) 48 1 00.00 00.00 

A-FLEX-SRST-E SRST Endpoints (1) 48 2900 00.00 00.00 

A-FLEX-P-EA
On-Premises Smart License - EA 
(1) 

48 1740 00.00 00.00 

A-FLEX-P-UCXN
Unity Connection Smart License 
(1) 

48 1740 00.00 00.00 

A-FLEX-NBR-STG
Webex Cloud Recording Storage 
Entitlement 

48 725 00.00 00.00 

A-FLEX-PROPACK-
ENT

Pro Pack for Cisco Control Hub 
Entitlement 

48 3202 00.00 00.00 

A-FLEX-C-DEV-ENT
Cloud Device Registration 
Entitlement 

48 3202 00.00 00.00 

A-FLEX-P-ER
Emergency Responder Smart 
License (1) 

48 4350 00.00 00.00 

SVS-FLEX-SUPT-BAS Basic Support for Flex Plan 48 1605 00.00 00.00 

A-FLEX-MSG-ENT Messaging Entitlement 48 3202 00.00 00.00 

A-FLEX-FILESTG-ENT File Storage Entitlement 48 69840 00.00 00.00 

A-FLEX-MSUITE-ENT Cloud Meetings Entitlement 48 1450 00.00 00.00 

A-FLEX-EAPL EntW On-Premises Calling 48 1450 228.48 331,296.00 

A-FLEX-EXP-RMS-S
Expressway Rich Media Session 
included with Flex (1) 

48 290 00.00 00.00 

A-FLEX-AUM AU Meetings (1) 48 145 534.72 77,534.40 

A-FLEX-SME-S Session Manager 48 1 00.00 00.00 

A-FLEX-P-CA Common Area Smart License (1) 48 725 00.00 00.00 
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A-AUD-EDGEAUD-
USER

Webex Edge Audio (1) 48 145 00.00 00.00 

A-FLEX-CCUCS-EA
Cloud Connected UC EA Standard 
ENT 

48 1740 00.00 00.00 

A-FLEX-EACL EntW Webex Calling 48 10 316.32 3,163.20 

A-FLEX-CL-CA
Webex Calling Common Area 
Entitlement 

48 5 00.00 00.00 

A-FLEX-C-PRO Webex Calling Entitlement 48 12 00.00 00.00 

A-FLEX-P-CALL
Prem to Webex Calling / UCM 
Cloud 

48 10 00.00 00.00 

A-FLEX-LGW-CUBE CUBE for Webex Calling (2) 48 5 00.00 00.00 

Total: 411,993.60 
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Additional Overage Amounts, True-Ups, or Per-Use Charges 

Customer understands and agrees that this SaaS Agreement may be subject to additional overages, 
true-ups, or per-use charges. If applicable, any such charges will be included on relevant future invoices. 

Part Description 
Duration 

(Monthly) 
Qty. Unit Price Total 

Main Site 

Billing Terms: Annually (Based On Usage) Contract: 4.00 Years 

Default Group 

A-FLEX-ERC

Emergency Response Center Call fee 
per location search US 
Unit Price: 40.50 Each per Usage 
Duration: 4 Years, Billing Frequency: 
Yearly 

TBD TBD 40.50 
Based On 

Usage 

Order Accepted By 

Customer Contact Signature Netsync Contact Signature 

Printed Name Printed Name 

Title 

Williamson County 

Title 

Netsync Network Solutions 

Company Name Company Name 

Date Date 

Sonia Romo 

Contracts and Legal 
Administrator 

07 / 30 / 2025


