
THE STATE OF TEXAS § 

COUNTY OF WILLIAMSON § 

COUNTY ADDENDUM TO THE
MASTER SERVICES AGREEMENT 

WITH 
PICTOMETRY INTERNATIONAL CORPORATION DBA EAGLEVIEW 

The underlying County Addendum (the “Addendum”) to the Master Services Agreement 
(“Agreement”), between Pictometry International Corporation DBA EagleView (“EagleView”) 
and Williamson County, Texas (“Customer” or “The County”) is amended as specifically set forth 
herein to incorporate the terms and conditions of this Addendum.  As amended, this Addendum 
shall remain in full force and effect according to its terms and conditions.  All terms used in this 
Addendum shall have the meanings attributed to them in the Agreement.  This Addendum 
supersedes any and all prior understandings and agreements, oral or written, relating to the subject 
matter.  In the event there is a conflict between the terms and conditions of the Agreement and the 
terms and conditions of this Addendum, the following terms and conditions of this Addendum 
shall control:    

Incorporated Documents:  This Addendum constitutes the entire Agreement between both
parties and may not be modified or amended other than by a written instrument executed by both
parties.  Documents expressly incorporated (as if copied in full) into this Agreement include
the following:

This Addendum;
EagleView’s Master Service Agreement and;
Agreement between Pictometry International Corp and Williamson County effective
January 7, 2025 (Agenda Item #48, CC 01.07.2025)

No Indemnification by The County.  EagleView acknowledges and agrees that under
 the Constitution and the laws of the State of Texas, The

County cannot enter into an agreement whereby The County agrees to indemnify or hold
harmless any other party, including but not limited to EagleView; therefore, all references
of any in this Agreement to The County indemnifying, holding or saving harmless any
other party, including but not limited to EagleView, for any reason whatsoever are hereby
deemed void and deleted.

Venue and Governing Law. Each party to this Agreement hereby agrees and acknowledges
that venue and jurisdiction of any suit, right, or cause of action arising out of or in connection
with this Agreement shall lie exclusively in either Williamson County, Texas, and the parties
hereto expressly consent and submit to such jurisdiction.  Furthermore, except to the extent



that this Agreement is governed by the laws of the United States, this Agreement shall be 
governed by and construed in accordance with the laws of the State of Texas, excluding, 
however, its choice of law rules. 

4. No Waiver of Immunities.  Nothing in this Agreement shall be deemed to waive, modify or
amend any legal defense available at law or in equity to The County, its past or present officers,
employees, or agents, nor to create any legal rights or claim on behalf of any third party.  The
County does not waive, modify, or alter to any extent whatsoever the availability of the defense
of governmental immunity under the laws of the State of Texas and of the United States.

5. The County’s Right to Audit.  EagleView agrees that The County or its duly authorized
representatives shall, until the expiration of three (3) years after final payment under this
Agreement, have access to and the right to examine and photocopy any and all books,
documents, papers and records of EagleView which are directly pertinent to the services to be
performed under this Agreement for the purposes of making audits, examinations, excerpts,
and transcriptions.  EagleView agrees that The County shall have access during normal
working hours to all necessary EagleView facilities and shall be provided adequate and
appropriate workspace in order to conduct audits in compliance with the provisions of this
section.  The County shall give EagleView reasonable advance notice of intended audits.

6. Non-Appropriation and Fiscal Funding. The obligations of The County under this
Agreement do not constitute a general obligation or indebtedness of The County for which The
County is obligated to levy, pledge, or collect any form of taxation.  It is understood and agreed
that The County shall have the right to terminate this Agreement at the end of any County’s
fiscal year if the governing body of The County does not appropriate sufficient funds as
determined by The County’s budget for the fiscal year in question.  The County may effect
such termination by giving written notice of termination to EagleView at the end of its then-
current fiscal year to be effective as of the last day of The County’s fiscal year.

7. Payment, Interest and Late Payments.   The County’s payment for goods and services shall
be governed by Chapter 2251 of the Texas Government Code.  An invoice shall be deemed
overdue the 31st day after the later of (1) the date The County receives the goods under the
contract; (2) the date the performance of the service under the contract is completed; or (3) the
date the Williamson County Auditor receives an invoice for the goods or services.  Interest
charges for any overdue payments shall be paid by The County in accordance with Texas
Government Code Section 2251.025.  More specifically, the rate of interest that shall accrue
on a late payment is the rate in effect on September 1 of The County’s fiscal year in which the
payment becomes due.  The said rate in effect on September 1 shall be equal to the sum of one
percent (1%); and (2) the prime rate published in the Wall Street Journal on the first day of
July of the preceding fiscal year that does not fall on a Saturday or Sunday.

In the event that an error appears in an invoice submitted by EagleView, The County shall
notify EagleView of the error not later than the twenty first (21st) day after the date The County
receives the invoice.  If the error is resolved in favor of EagleView, EagleView shall be entitled
to receive interest on the unpaid balance of the invoice submitted by EagleView beginning on
the date that the payment for the invoice became overdue.  If the error is resolved in favor of



The County, EagleView shall submit a corrected invoice that must be paid in accordance within 
the time set forth above.  The unpaid balance accrues interest as provided by Chapter 2251 of 
the Texas Government Code if the corrected invoice is not paid by the appropriate date. 

General Insurance Requirements.  This provision shall apply in the event insurance is
required under the Agreement.  “Williamson County, Texas” and its directors, officers and
employees shall be added as additional insureds under the general liability and auto
liability coverages of required policies, and on those policies where The County, its
directors, officers and employees are additional insureds, such insurance shall be primary,
and any insurance maintained by The County shall be excess and not contribute with it.
Such policies shall also include waivers of subrogation in favor of The County. The
required insurance must be written by a company approved to do business in the State or
Texas with a financial standing of at least an A- rating, as reflected in Best's insurance
ratings or by a similar rating system recognized within the insurance industry at the time
the policy is issued. EagleView shall furnish The County with a certification of coverage
issued by the insurer. EagleView shall not cause any insurance to be canceled nor permit
any insurance to lapse. In addition to any other notification requirements set forth
hereunder, EagleView shall also notify The County, within  of receipt
of any notices of expiration, cancellation, non- renewal, or material change in
coverage it receives from its insurer.

Sales and Use Tax Exemption.  The County is a body corporate and politic under the laws of
the State of Texas and claims exemption from sales and use taxes under Texas Tax Code Ann.
§ 151.309, as amended, and the services and materials subject hereof are being secured for use
by The County.  Exemption certificates will be provided to contractors and suppliers upon
request.

Texas Public Information Act. To the extent, if any, that any provision in this Agreement is
in conflict with Tex. Gov’t Code 552.001 et seq., as amended (the “Public Information Act”),
the same shall be of no force or effect.  Furthermore, it is expressly understood and agreed that
The County, its officers and employees may request advice, decisions and opinions of the
Attorney General of the State of Texas in regard to the application of the Public Information
Act to any items or data furnished to The County as to whether or not the same are available
to the public.  It is further understood that The County’s officers and employees shall have the
right to rely on the advice, decisions and opinions of the Attorney General, and that The
County, its officers and employees shall have no liability or obligation to any party hereto for
the disclosure to the public, or to any person or persons, of any items or data furnished to The
County by a party hereto, in reliance of any advice, decision or opinion of the Attorney General
of the State of Texas.

Execution in Counterparts. This Agreement may be executed in counterparts, each of which,
when executed and delivered, shall be deemed to be an original and all of which together shall
constitute one and the same document.

[SIGNATURE PAGE TO FOLLOW] 



Pictometry International Corporation DBA Williamson County, Texas 
EagleView 

By:  ______________________ By: _______________________ 

Printed Name:  Title: As Presiding Officer, Williamson 
Commissioners Court  

Title:  ____________________  Date:  ______________ ____, 20___ 

Date:  _____________ ____, 20____ 
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1.8. “Malware” means any software program or code intended to harm, destroy, interfere with, corrupt, or 
cause undesired effects on program files, data, or other information, executable code, or application software 
macros.

1.9. “Order Form” means a mutually agreeable order signed and dated by both Parties describing the Products 
and Services purchased by Customer.  The Parties may enter into several Order Forms with each Order Form made 
part of this Agreement.  In the event of a conflict between the terms of this Agreement and an Order Form, the Order 
Form will prevail; provided that notwithstanding anything to the contrary, no Order Form shall exist or be effective 
except to the extent it is governed by this Agreement.  

1.10. “Products and Services” means EagleView’s proprietary products, services and content, whether or not 
identified in an Order Form, developed and owned or licensed by EagleView, its Affiliates (defined as its directors, 
officers, employees, agents, representatives, advisors, and persons or entities which are controlled by or are under 
common control with EagleView), and/or their licensors.  

2. ACCESS AND USE OF THE PRODUCTS AND SERVICES

2.1. Access to the Products and Services.  Subject to Customer’s compliance with the terms of this 
Agreement, EagleView hereby grants to Customer the right to access and use the Products and Services identified 
on an Order Form(s) for its internal business purpose on a limited, revocable, non-exclusive, non-transferable basis 
in accordance with the scope of use identified in the Order Form. Unless a different term of the license grant to 
Products and Services is set forth in an Order Form, the right to access and use the Products and Services for its 
internal business purpose during the term of any Order Form(s) is the only right granted to Customer under this 
Agreement and any Order Form(s). EagleView will have no liability for any loss or damage arising from Customer’s 
failure to comply with the terms of this Agreement.  EagleView will provide Customer a primary administrator
Account for managing and granting access to its Authorized Users.  Customer will be responsible for activating 
Authorized Users through use of the Account.  Customer and its Authorized Users are responsible for maintaining 
the confidentiality of all passwords.

2.2. Access Restrictions.  Access by Customer and its Authorized Users to the Products and Services is subject 
to the following conditions:

2.2.1. Customer will not access the Products and Services or Confidential Information of EagleView in a 
way that might adversely affect the security, stability, performance, or functions of the Products and Services.  

2.2.2. Customer will not directly or indirectly: (a) resell or sublicense the Products and Services, (b) 
modify, disassemble, decompress, reverse compile, reverse assemble, reverse engineer, or translate any 
portion of the software related to the Products and Services; (c) create derivative works from the Products and
Services; (d) use the Products and Services in violation of applicable law or the rights of others; (e) perform 
any vulnerability or penetration testing of the Products and Services; (f) cause harm in any way to the 
Products and Services or cause Malware to harm the Products and Services; (g) work around the Products and 
Services’ technical limitations; (h) remove any proprietary notices from the Products and Services, software 
related to the Products and Services, documentation or any other EagleView materials furnished or made 
available hereunder; (i) access the software related to the Products and Services in order to build a 
competitive product or service; or (j) copy any features, functions or graphics of the software related to the 
Products and Services. 
  
2.2.3. Customer will not use the Products and Services in connection with any data that: (a) may create a 
risk of harm or loss to any person or property; (b) constitutes or contributes to a crime or tort; (c) is illegal, 
unlawful, harmful, pornographic, defamatory, infringing, or invasive of personal privacy or publicity rights; 
(d) contains any information that Customer does not have the right to use; or (e) use the Products and 
Services, or any software or documentation related to the Products and Services, in violation of export 
control laws and regulations.  

2.2.4. Customer and its Authorized Users shall only use the Products and Services for the use and 
purpose set out in this Agreement, and for no other purpose. 
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2.2.5. EagleView may suspend the Products and Services if EagleView determines, in its reasonable 
discretion, that suspension is necessary to protect Customer or the Products and Services from operational, 
security, or other material risk, or if the suspension is ordered by a court or other tribunal.  In such event(s), 
EagleView will provide notice of suspension to Customer as soon as reasonably practicable.  

2.3. Account Use.  Customer is responsible for maintaining and keeping confidential its Account information, 
including passwords, usernames, and email addresses.  If Customer becomes aware of: (i) any violation of the terms 
of this Agreement by an Authorized User or unauthorized access to an Account, or (ii) any compromise to an 
Account including unauthorized access to or disclosure of any Account information, passwords, usernames or login 
credentials, then Customer must promptly suspend any relevant access and notify EagleView.  

2.4. Reservation of Rights.  Except for the limited rights expressly granted herein, EagleView and its Affiliates 
retain all right, title and interest in all Intellectual Property Rights and technology related to EagleView’s proprietary 
Products and Services.  Customer will preserve and keep intact all EagleView copyright, patent, and/or trademark 
notices presented in connection with the Products and Services.  Customer will not assert any implied or other rights 
in or to any of EagleView’s Intellectual Property Rights or Products and Services.  From time to time, Customer 
may provide suggestions, ideas, enhancement requests, or other information on its use of the Products and Services
(“Feedback”).  Customer agrees that EagleView will have all right, title, and interest to use such Feedback without 
any restrictions and without any payment or other compensation to Customer.

3. PAYMENT

3.1. Fees.  Customer will pay the Fees within thirty (30) days of receipt of invoice.  EagleView will have the right 
to assess a late payment charge on any overdue amounts equal to the lesser of: (i) one and one-half percent (1.5%) per 
month, or (ii) the maximum rate allowed by applicable law.  Additional or different payment terms may be set forth 
in the Order Form.  All Fees paid pursuant to this Agreement and any applicable Order Form are non-refundable and 
all Products and Services ordered pursuant to an Order Form are non-cancelable, unless expressly stated to the contrary
in the Order Form.  In the event that EagleView seeks legal recourse for the collection of any unpaid Fees from 
Customer, Customer will be responsible for all of EagleView’s costs of such collection action if EagleView is the 
prevailing party.  If any Fees are overdue by more than thirty (30) days, EagleView may, without limiting its other 
rights and remedies, suspend the Products and Services until such amounts are paid in full, provided that, EagleView 
will give Customer at least ten (10) days’ prior notice that its account is overdue.

3.2. Pricing Changes.  If any Order Form is subject to renewal or extension, automatic or otherwise, 
EagleView may adjust the pricing for any Products and Services upon any renewal or extension of an Order Form 
by providing notice thereof at least ninety (90) days prior to the date for such renewal or extension.

3.3. Taxes.  The Fees do not include any levies, duties excise, sales, use, value added or other taxes, tariffs, or 
duties that may apply to the Products and Services (“Taxes”).  Customer is responsible for paying all Taxes 
associated with its purchases hereunder.  If EagleView has the legal obligation to collect Taxes from Customer, 
Customer will pay that amount to EagleView unless Customer provides EagleView with a valid tax exemption 
certificate authorized by the applicable taxing authority prior to billing. For clarity, EagleView is solely responsible 
for taxes assessable against it based on its income, property, and employees.  

4. TERM AND TERMINATION

4.1. Term.  The term of this Agreement will commence on the Effective Date and will remain in effect for so 
long as there exists an open Order Form and for a period of twelve (12) months thereafter (“Term”).  After 
expiration or early termination, Customer will not have any access to content or any Products and Services.

4.2. Termination; Suspension.  Either Party may terminate this Agreement or any Order Form upon written 
notice to the other Party if: (i) the non-terminating Party materially breaches this Agreement or any Order Form and 
fails to cure such breach within thirty (30) days of delivery of written notice; or (ii) if the other Party becomes the 
subject of a petition in bankruptcy or any other proceeding relating to insolvency, receivership, liquidation, or 
assignment for the benefit of creditors.  EagleView may suspend access to the Products and Services in the event 
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Customer is in material breach of this Agreement and such breach has not been cured within thirty (30) days’ written 
notice to Customer.  In the event of suspension due to Customer’s material breach of this Agreement, Customer will 
remain liable for all Fees applicable to the Term that would have been paid had access to the Products and Services
not been suspended.  

4.3. Effect of Termination on Fees:  EagleView Breach.  In the event this Agreement is terminated by 
Customer for a material breach by EagleView, (a) where EagleView has fully delivered imagery to Customer, no 
refund of fees will be made, or (b) where Customer, at the time of termination, is accessing on-line imagery and data 
access and/or software related to any Products and Services, EagleView will refund any unused prorated, prepaid 
fees for the Products and Services.

4.4. Effect of Termination on Fees:  Customer Breach.  In the event this Agreement is terminated by 
EagleView for a material breach by Customer or due to section 4.2 (ii) applying, Customer will be responsible for 
all Fees and Taxes under any current Order Form(s). 

4.5. Survival.  Upon any expiration or termination of any Order Form or this Agreement, the following sections 
will survive with respect thereto:  2.4 (Reservation of Rights), 3 (Payment), 5 (Confidentiality), 7 (Indemnification), 
8 (Limitation of Liability), and 9 (General Provisions).

5. CONFIDENTIALITY

5.1. Obligations.  Each Party will hold the other Party’s Confidential Information in confidence with at least as 
much care as it holds its own Confidential Information, and neither Party will disclose any of the other Party’s 
Confidential Information to any third party.  Each Party may use the Confidential Information solely for purposes of 
its performance under this Agreement, and may disclose such information to its employees, subcontractors and 
professional advisors only on a need-to-know basis, provided that such employees, subcontractors and professional 
advisors are bound by obligations of confidentiality at least as restrictive as those set forth in this Agreement.

5.2. Required Disclosure.  The Recipient may disclose Confidential Information as required by court order,
Freedom of Information Act request, or otherwise by law, provided that it gives the Discloser prior written notice of 
such disclosure (to the extent legally permitted) as well as reasonable assistance if Discloser seeks a protective order 
to prevent the disclosure.  Any disclosure pursuant to this Section 5.2 will be restricted to include the least amount 
of Confidential Information necessary to comply with the law or order.  All costs incurred by the Recipient in 
connection with complying with such order will be paid solely by the Recipient.  

6. WARRANTIES

6.1. Mutual Warranties.  Each Party represents and warrants to the other Party that: (i) it is an organization 
duly organized, validly existing and in good standing under the laws of the jurisdiction of its formation, has all 
requisite power and authority to carry on its business and to own and operate its properties and assets; and (ii) the 
individual signing this Master Services Agreement and any Order Forms has the requisite authority to bind the party
to this Agreement and the Order Form, respectively.

6.2. EagleView Warranty.  EagleView warrants that (i) it will provide the Products and Services with 
commercially reasonable care and skill; and (ii) the Products and Services will conform to the then-current 
Documentation in all material respects.  In the event of a breach of this warranty, Customer’s sole and exclusive 
remedy will be as described in Section 4.3 Payments Upon Termination.  

6.3. Disclaimer.  EXCEPT FOR EXPRESS WARRANTIES SET FORTH IN THIS AGREEMENT, 
EAGLEVIEW MAKES NO ADDITIONAL REPRESENTATION OR WARRANTY OF ANY KIND, WHETHER 
EXPRESS, IMPLIED IN FACT OR BY OPERATION OF LAW, OR STATUTORY, AS TO ANY MATTER 
WHATSOEVER.  EAGLEVIEW EXPRESSLY DISCLAIMS ALL IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT.  
EAGLEVIEW DOES NOT WARRANT THAT THE PRODUCTS AND SERVICES (INCLUDING ANY 
SUPPORT SERVICES) WILL BE ERROR FREE, WILL MEET CUSTOMER’S REQUIREMENTS, OR WILL 
BE TIMELY OR SECURE.  CUSTOMER WILL NOT HAVE THE RIGHT TO MAKE OR PASS ON ANY 
REPRESENTATIONS OR WARRANTY ON BEHALF OF CUSTOMER TO ANY THIRD PARTY.  TO THE 
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MAXIMUM EXTENT PERMITTED BY LAW, THE PRODUCTS AND SERVICES AND SUPPORT SERVICES 
ARE PROVIDED "AS IS."

7. INDEMNIFICATION

7.1. EagleView Indemnification.  EagleView will defend Customer against any claim, demand, suit or 
proceeding made by a third party alleging that the Products and Services infringes the intellectual property rights of 
such third party and will pay all costs or damages that are finally awarded by a court of competent jurisdiction 
(including reasonable attorneys’ fees) or agreed to in a written settlement signed by EagleView; provided, however, 
that Customer will: (i) notify EagleView in writing within ten (10) calendar days of its receipt of notice of the claim, 
(ii) give EagleView sole control of the defense and settlement of the claim (except that EagleView will not settle any 
claim that results in liability or an admission of liability by Customer without Customer’s prior written consent), and 
(iii)  provide EagleView with all reasonable assistance, information, and authority necessary to perform 
EagleView’s obligations under this paragraph.  Notwithstanding the foregoing, EagleView will have no liability for 
any claim of infringement or misappropriation to the extent such claim arises from: (i) use of the Products and 
Services in combination with materials including software, hardware, or content not furnished by EagleView; or (ii) 
Customer’s breach of this Agreement.  

7.2. Remedies.  In the event the Products and Services are held or is believed by EagleView to infringe or 
misappropriate any Intellectual Property Rights of a third party, EagleView will have the option, at its expense, to: 
(i) replace the Products and Service with a non-infringing equivalent, (ii) modify the Products and Services to be 
non-infringing, (iii) obtain for Customer a license to continue using the Products and Services; or (iv) terminate this
Agreement or any relevant Order Form and refund any prepaid, prorated fees for the remainder of the Term.  The 
foregoing remedies constitute Customer’s sole and exclusive remedies and EagleView’s sole liability with respect to 
any third-party infringement claim.

7.3. Customer Indemnification.  Customer will, at its expense, defend EagleView from and against all third 
party claims and will pay any costs, losses or damages that are finally awarded (including reasonable attorneys’ 
fees) or agreed to in settlement to the extent arising out of Customer’s breach of this Agreement, provided that (i) 
EagleView notifies Customer in writing within ten (10) calendar days of its receipt of written notice of the claim, (ii) 
Customer has sole control of the defense and settlement of the claim (except that Customer will not settle any claim 
that results in liability or an admission of liability by EagleView without EagleView’s prior written consent), and 
(iii) EagleView provides Customer with all reasonable assistance, information, and authority necessary to perform 
Customer’s obligations under this paragraph.  

8. LIMITATION OF LIABILITY

8.1. Consequential Damages.  TO THE EXTENT PERMITTED BY LAW, IN NO EVENT WILL EITHER 
PARTY OR ITS AFFILIATES BE LIABLE TO THE OTHER FOR ANY INDIRECT, INCIDENTAL, 
CONSEQUENTIAL, COVER, BUSINESS INTERRUPTION, SPECIAL, OR PUNITIVE DAMAGES OF ANY 
KIND OR NATURE, INCLUDING, BUT NOT LIMITED TO, LOSS OF USE, DATA, PROFITS, REVENUE, OR 
GOODWILL, WHETHER AN ACTION IS BASED IN CONTRACT, TORT, OR OTHERWISE, REGARDLESS 
OF WHETHER EITHER PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  

8.2. Limitation of Liability. EXCLUDING EITHER PARTY’S INDEMNIFICATION OBLIGATIONS 
PURSUANT TO SECTION 7, TO THE EXTENT PERMITTED BY LAW, THE AGGREGATE AND 
CUMULATIVE LIABILITY OF EITHER PARTY INCLUDING ALL THEIR AFFILIATES REGARDLESS OF 
THE FORM OF ACTION, WHETHER IN CONTRACT OR TORT (INCLUDING BUT NOT LIMITED TO 
NEGLIGENCE) WILL IN NO EVENT EXCEED THE TOTAL AMOUNT OF FEES PAID AND PAYABLE BY 
CUSTOMER IN THE TWELVE MONTHS PRECEDING THE ACTIONS GIVING RISE TO THE CLAIM.  

9. GENERAL PROVISIONS

9.1. Export Laws.  The Products and Services and derivatives thereof may be subject to export laws and 
regulations of the United States and other jurisdictions.  EagleView and Customer each represent that it is not named 
on any U.S. government denied-party list.  Customer will not permit any user to access, use, export, reexport, or 
transfer, directly or indirectly, any Products and Services or content in a U.S.-embargoed country or region 



Williamson County, TX_LC-10013930_2025-10-07
6 of 9 v4.1 (US)

(including but not limited to Cuba, Iran, North Korea, Sudan, Syria, Crimea, or Russia) or in violation of any U.S.
export law or regulation.

9.2. No Third-Party Beneficiaries.  Except as specifically identified in this Agreement, nothing in this 
Agreement is intended to confer upon any person other than the Parties and their respective successors or permitted 
assigns, any rights, remedies, obligations, or liabilities whatsoever.

9.3. Independent Contractors.  Nothing contained in this Agreement will be deemed or construed as creating 
a joint venture or partnership between any of the Parties hereto.  Neither Party will have the power or authority to 
control the activities or operations of the other.  At all times, the status of the Parties will be that of independent 
contractors.

9.4. Force Majeure. Except with respect to Customer’s payment obligations, each Party will be excused from 
performance under this Agreement, will not be deemed to be in breach hereof, and will have no liability to the other 
Party whatsoever if either party is prevented from performing any of its obligations hereunder, in whole or in part, as 
a result of a Force Majeure Event.  A “Force Majeure Event” means an event or occurrence beyond the control of 
the nonperforming Party, such as an act of God or of the public enemy, embargo or other act of government in either 
its sovereign or contractual capacity, government regulation, travel ban or request, court order, civil disturbance, 
terrorism, war, quarantine restriction, epidemic, virus, fire, weather, flood, accident, strike, slowdown, delay in 
transportation, electrical power outage, interruption or degradation in electronic communications systems, inability 
to obtain necessary labor, materials or manufacturing facilities, and other similar events.  In the event of any delay 
resulting from a Force Majeure Event, any date of delivery hereunder will be extended for a period equal to the time 
lost because of the delay.

9.5. Security Assessment.  Upon reasonable request, EagleView will assist Customer in its EagleView security 
risk assessments by completing forms and providing reports that provide Customer with generally available 
information relating to EagleView’s information security practices.  Such information will include high level 
overviews of implemented security measures, such as access controls, encryption, or other means, where 
appropriate, and will provide details relating to how Customer’s Confidential Information is disclosed, accessed, 
processed, and stored (as applicable).

9.6. Assignment.  Neither Party may assign any of its rights or obligations hereunder, whether by operation of 
law or otherwise, without the other Party’s prior written consent (not to be unreasonably withheld); provided, 
however, either Party may assign this Agreement in its entirety (including all Order Forms), without the other 
Party’s consent to its Affiliate or in connection with a merger, acquisition, corporate reorganization, or sale of all or 
substantially all of its assets.  Subject to the foregoing, this Agreement will bind and inure to the benefit of the 
Parties and their respective successors and permitted assigns.  

9.7. Governing Law.  This Agreement will be governed by the laws of the state the Customer is located in
without regard to conflict of law principles.  The Parties agree that any claims, legal proceedings, disputes and 
litigation arising out of or in connection with this Agreement will be brought solely in the state or federal courts 
located in the jurisdiction in which the Customer is based.  

9.8. Severability & Waiver.  The failure of either Party to exercise any right or the waiver by either Party of 
any breach, will not prevent a subsequent exercise of such right or be deemed a waiver of any subsequent breach of 
the same, or any other provision of this Agreement.  All waivers must be in writing and signed by the Party waiving 
its rights.  If any section of this Agreement is held to be invalid or unenforceable, the remaining sections of this 
Agreement will remain in force to the extent feasible.  

9.9. Notices.  Notwithstanding anything to the contrary in this Agreement, notices and other communications 
may be given or made pursuant to this Agreement via electronic mail.  Notwithstanding the foregoing, any notice 
concerning a material breach, violation, or termination hereof must be in writing and will be delivered: (a) by 
certified or registered mail; or (b) by an internationally recognized express courier or overnight delivery service.  All 
written notices or other written communications to EagleView will be provided to the address listed above and 
addressed to: ATTENTION: LEGAL DEPARTMENT.  All written notices to Customer will be sent to the address 
identified on the Order Form and addressed to the individual signing said Order Form and will be deemed to have 
been duly given when delivered personally, when deposited in the U.S. mail, certified or registered mail, or when 
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deposited with an overnight courier or delivery service.  With respect to notices and other communications regarding 
EagleView’s privacy policy, support plan, or other similar provisions, such notices will be deemed given when 
posted to EagleView’s website (www.eagleview.com) or e-mailed to the Customer’s Account administrator(s).

9.10. Execution in Counterparts.  This Agreement may be executed in one or more counterparts, each of which 
will be deemed to be an original and all of which together will constitute only one agreement.  The execution and 
delivery of counterparts of this Agreement by electronic mail, electronic form (including execution by way of an 
electronic or other signature stamp), website submission, facsimile, or by original manual signature, regardless of 
the means or any such variation in pagination or appearance will be binding upon the Parties executing this 
Agreement.  

9.11. Order of Precedence. In the event of any conflict, or inconsistency among the terms and conditions 
contained in documents comprising the Agreement, such conflict or inconsistency shall be resolved according to the 
following order of precedence, with the first document listed having the highest precedence: any exhibits in the 
order of their attachment (for example, Exhibit A, then Exhibit B, etc.), the Order Form, and this Agreement. 

9.12. Entire Agreement.  This Agreement, along with the Order Form(s), and any attached exhibits, which are 
all incorporated into this Agreement by reference, contains the entire understanding of the Parties with respect to the 
subject matter hereof and supersedes all prior agreements, oral or written, and all other communications between the 
Parties relating to such subject matter.  The Parties agree that any term or condition stated in a Customer purchase 
order is null and void.  This Agreement may not be amended or modified except by mutual written agreement.  In 
the event that any court holds any provision of this Agreement as null, void, or otherwise ineffective or invalid, such 
provision will be deemed to be restated to reflect as nearly as possible the original intentions of the Parties in 
accordance with applicable law, and the remaining provisions will remain in full force and effect.  The 
unenforceability of any provision of this Agreement will not affect the validity of the remaining provisions hereof.  
A waiver by either Party of a breach or failure to perform hereunder will not constitute a waiver of any subsequent 
breach or failure.

[Signature page follows]
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EXHIBIT A
AGREEMENT NON-STANDARD TERMS AND CONDITIONS

The terms and conditions of this Exhibit A include all mutually agreed upon changes to the terms and conditions of 
this Agreement.  In the event of any conflict, or inconsistency among the terms and conditions contained in
documents comprising the Agreement, such conflict or inconsistency shall be resolved according to the following 
order of precedence, with the first document listed having the highest precedence: any exhibits in the order of their 
attachment (for example, Exhibit A, then Exhibit B, etc.), the Order Form, and this Agreement.

a) This Agreement shall be in full force and effect when signed by all parties and shall begin October 1, 2025 
and continue through September 30, 2028. After expiration of early termination, Customer will not have 
any access to content or any Products and Services.

b) The total amount payable under this Agreement shall not exceed $5,000.

c) Williamson County Commissioners Court, 1/7/2025, approved Agenda Item 48 Approval of agreement 
with Pictometry International Corp. dba EagleView for Information Services.  This MSA provides 
additional services to Williamson County.

[Remainder of page intentionally left blank]
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12 EagleView Cloud -
Capture History

Includes access to historical ortho and oblique frame imagery from the EagleView 
archive. Quantity represents the number of calendar years of archive imagery available 
in EagleView Cloud.

FEES

Due at Initial Activation of Services $0

[Signature page follows]










