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Agreement for Services and Goods 
(TIPS Contract No.: 230105) 

This Agreement for Services and Goods (“Agreement”) between Williamson County, Texas, a 
political subdivision of the State of Texas (“Owner”) and Data Projections, Inc. (“Contractor”) is 
entered into in accordance with the following terms and conditions: 

ARTICLE 1 SCOPE OF WORK:  The Owner desires to retain Contractor for the services and 
goods relating to AV Systems Upgrades – ESOC Phase III  at the Emergency Services Operation 
Center (ESOC) located at 911 Tracy Chambers Ln., Georgetown, TX 78626, (hereinafter called 
the “Project”). The Contractor shall have the overall responsibility for and shall provide complete 
services and furnish all goods, materials, equipment, tools and labor as necessary or reasonably 
inferable to complete the Project, or any phase of the Project, in accordance with the Owner’s 
requirements and the terms of this Agreement (hereinafter collectively referred to as the “Work”). 

ARTICLE 2 CONTRACT PRICE:  Owner agrees to pay to the Contractor, for the satisfactory 
performance of the Work, the not-to-exceed amount of Eighty-Two Thousand, Four Hundred 
Seventy-Four Dollars and Sixty-Seven Cents ($82,474.67) in accordance with the terms and 
conditions of this Agreement. 

ARTICLE 3 PLANS AND SPECIFICATIONS:  The Work shall be performed pursuant to and 
in accordance with the plans, requirements and specifications in  attached hereto 
as Exhibit “A”, as well as any revisions agreed by both parties made thereto. 

ARTICLE 4  CONTRACT TIME:  

4.1 Contractor shall commence the Work upon instruction to do so from the Owner and shall 
achieve Final Completion on or before February 28, 2026.  Owner shall determine when the 
Project has been fully and finally completed to its satisfaction. The time set forth for Final 
Completion of the work is an essential element of the Agreement. 

ARTICLE 5  PAYMENT:   

5.1 Itemized Costs and Values 

Contractor shall submit to the Owner, before the first Application for Payment, an itemized list of 
each activity and good required to complete the Work, which shall include corresponding costs and 
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values for such Work.  This itemized list of costs and values, unless objected to by the Owner, shall 
be used as a basis for reviewing the Contractor’s Applications for Payment. 

5.2 Applications For Payment 

5.2.1 Contractor shall submit to the Owner an itemized Application for Payment prepared in 
accordance with the itemized list of costs and values for completed portions of the Work. 
Such application shall be notarized, if required, and supported by such data substantiating 
the Contractor’s right to payment as the Owner may require, such as copies of 
requisitions from subcontractors and material suppliers. 

5.2.1.1 Such applications may include requests for payment on account of changes in the Work 
that have been properly authorized by written Change Orders. 

5.2.1.2 Applications for Payment shall not include requests for payment for portions of the Work 
for which the Contractor does not intend to pay a subcontractor or material supplier 
unless such Work has been performed by others whom the Contractor intends to pay.  

5.2.1.3 If requested by Owner or required elsewhere in the Agreement, each Application for 
Payment shall be accompanied by the following, all in a form and substance satisfactory 
to the Owner: 

a. With each Application for Payment: a current Sworn Statement from the Contractor
setting forth all subcontractors and all material suppliers with whom the Contractor
has subcontracted, the amount of each such subcontract, the amount requested for
any subcontractor or material supplier in the Application for Payment, and the
amount to be paid to the Contractor from such progress payment; and

b. Such other information, documentation, and materials as the Owner may require in
order to ensure that Owner’s property is free of claims.

5.2.2 The Contractor warrants that, upon submittal of an Application for Payment, all Work 
for which Certificates for Payment have been previously issued and payments received 
from the Owner shall, to the best of the Contractor’s knowledge, information and belief, 
be free and clear of claims, security interests or encumbrances in favor of the Contractor, 
subcontractors, material suppliers, or other persons or entities making a claim by reason 
of having provided labor, materials and equipment relating to the Work.  The Contractor 
expressly undertakes to defend Owner, at the Contractor’s sole expense, against any 
actions, lawsuits, or proceedings brought against Owner as a result of claims for payment 
filed against the Owner in relation to the Work, or any portion of the property of any of 
Owner, provided the Owner has paid Contractor pursuant to the requirements of the 
Agreement. The Contractor hereby agrees to indemnify and hold Owner harmless against 
any such claims for payment and agrees to pay any judgment resulting from any such 
actions, lawsuits, or proceedings. 

5.3 Certificates For Payment 

5.3.1 The Owner will, within seven (7) business days after receipt of the Contractor’s 
Application for Payment, issue a Certificate for Payment, with a copy to the Contractor, 
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for such amount as the Owner determines is properly due, or notify the Contractor in 
writing of the Owner ’s reasons for withholding certification in whole or in part as 
provided. 

5.3.2 The issuance of a Certificate for Payment will constitute a representation by the Owner, 
based on the Owner’s evaluation of the Work and the data comprising the Application 
for Payment, that, to the best of the Owner’s knowledge, information and belief, the 
Work has progressed to the point indicated and that the quality of the Work is in 
accordance with the Agreement. The foregoing representations are subject to an 
evaluation of the Work for conformance with the Agreement upon Final Completion, to 
results of subsequent tests and inspections, to correction of minor deviations from the 
Agreement prior to completion and to specific qualifications expressed by the Owner. 
The issuance of a Certificate for Payment will further constitute a representation that the 
Contractor is entitled to payment in the amount certified. However, the issuance of a 
Certificate for Payment will not be a representation that the Owner has (1) made 
exhaustive or continuous on-site inspections to check the quality or quantity of the Work, 
(2) reviewed means, methods, techniques, sequences or procedures, (3) reviewed copies
of requisitions received from subcontractors and material suppliers and other data
requested by the Owner to substantiate the Contractor’s right to payment, or (4) made
examination to ascertain how or for what purpose the Contractor has used money
previously paid on account of the Contract Price.

5.4 Decisions To Withhold Certification 

5.4.1 The Owner may withhold a Certificate for Payment in whole or in part, to the extent 
reasonably necessary to protect the Owner, if in the Owner’s opinion the representations 
to the Owner required herein cannot be made. If the Owner is unable to certify payment 
in the amount of the Application, the Owner will notify the Contractor. If the Contractor 
or Contractor and Owner, as the case may be, cannot agree on a revised amount, the 
Owner will promptly issue a Certificate for Payment for the amount that can be certified. 
The Owner may also withhold a Certificate for Payment or, because of subsequently 
discovered evidence, may nullify the whole or a part of a Certificate for Payment 
previously issued, to such extent as may be necessary in the Owner’s opinion to protect 
the Owner from loss for which the Contractor is responsible because of: 

5.4.1.1 defective Work not remedied; 
5.4.1.2 third party claims filed or reasonable evidence indicating probable filing of such 

claims; 
5.4.1.3 failure of the Contractor to make payments properly to subcontractors or for 

labor, materials or equipment; 
5.4.1.4 reasonable evidence that the Work cannot be completed for the unpaid balance 

of the Contract Price; 
5.4.1.5 damage to the Owner or a separate contractor; 
5.4.1.6 failure to maintain the scheduled progress, or reasonable evidence that the Work 

will not be completed within the Contract Time; 
5.4.1.7 failure to include sufficient documentation to support the amount of payment 
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requested for the Project;  
5.4.1.8 failure to obtain, maintain, or renew insurance coverage required by the 

Agreement; or 
5.4.1.9 repeated failure to carry out the Work in accordance with the Agreement. 

5.4.2 When the above reasons for withholding certification are removed, certification will be 
made for amounts previously withheld. 

5.5 Progress Payments 

5.5.1 The Owner shall make payment in the manner and within the time provided in the 
Agreement and in accordance with Texas Government Code, Chapter 2251. 

5.5.2 The Contractor shall pay each subcontractor and material, goods and equipment suppliers 
no later than ten (10) calendar days after receipt of payment from the Owner the amount 
to which the subcontractor or material and equipment suppliers is entitled. The 
Contractor shall, by appropriate agreement with each subcontractor, require each 
subcontractor to make payments to sub-subcontractors in a similar manner. 

5.5.3 The Owner has the right to request written evidence from the Contractor that the 
Contractor has properly paid subcontractors and material, goods and equipment suppliers 
amounts paid by the Owner to the Contractor for subcontracted Work. If the Contractor 
fails to furnish such evidence within seven (7) calendar days, the Owner shall have the 
right to contact subcontractors to ascertain whether they have been properly paid. The 
Owner shall not have an obligation to pay or to see to the payment of money to a 
subcontractor, except as may otherwise be required by law. 

5.5.4 A Certificate for Payment, a progress payment, or partial or entire use of the Project by 
the Owner shall not constitute acceptance of Work not in accordance with the Agreement. 

5.6 Failure Of Payment 

5.6.1 If the Owner is required to issue Certificates for Payment and, through no fault of the 
Contractor, the Owner fails to timely issue Certificates for Payment in the time permitted 
in the Agreement,  or if the Owner does not pay the Contractor by the date established in 
the Agreement, then the Contractor may, upon twenty-one (21) business days written 
notice to the Owner, stop the Work until payment of the amount owing has been received. 

5.6.2 If the Owner is entitled to reimbursement or payment from the Contractor under or 
pursuant to the Agreement, such payment shall be made promptly upon demand by the 
Owner. Notwithstanding anything contained in the Agreement to the contrary, if the 
Contractor fails to promptly make any payment due the Owner, or if the Owner incurs 
any costs and expenses to cure any default of the Contractor or to correct defective work, 
the Owner shall have an absolute right to offset such amount against  the Contract Price 
and may, in the Owner’s sole discretion, elect either to (1) deduct an amount equal to that 
which the Owner is entitled from any payment then or thereafter due the Contractor from 
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the Owner, or (2) issue a written notice to the Contractor reducing the Contract Price by 
an amount equal to that which the Owner is entitled. 

5.7 Final Completion and Final Payment 

5.7.1 Upon receipt of the Contractor’s written notice that the Work is ready for final inspection 
and acceptance and upon receipt of a final Application for Payment, the Owner will make 
such inspection and, when the Owner finds the Work acceptable under the Agreement 
and the Agreement fully performed, the Owner will issue a final Certificate for Payment 
for the entire balance found to be due the Contractor and noted in the final Certificate is 
due and payable. All warranties and guarantees required under or pursuant to the 
Agreement shall be assembled and delivered by the Contractor to the Owner as part of 
the final Application for Payment. The final Certificate for Payment will not be issued 
by the Owner until all warranties and guarantees have been received and accepted by the 
Owner. 

5.7.2 Final payment shall not become due until the Contractor submits to the Owner (1) an 
affidavit that payrolls, bills for materials, goods, and equipment, and other indebtedness 
connected with the Work have been paid or otherwise satisfied, within the period of time 
required by Texas Government Code, Chapter 2251, and (2) any other data establishing 
payment or satisfaction of obligations, such as receipts, unconditional full and final 
releases and waivers claims, security interests or encumbrances arising out of the 
Agreement, to the extent and in such form as may be designated by the Owner.  

5.7.3 Acceptance of final payment by the Contractor, a subcontractor or material supplier shall 
constitute a waiver of claims by that payee except those previously made in writing and 
identified by that payee as unsettled at the time of final Application for Payment. 

ARTICLE 6  CONTRACTOR’S GENERAL RESPONSIBILITIES AND COVENANTS:  

6.1 Contractor shall render, diligently and competently in accordance with the highest 
standards used in the profession or industry, all Contractor services which shall be necessary or 
advisable for the expeditious, economical and satisfactory completion of the Project.  Contractor 
agrees to use its best efforts, skill, judgment, and abilities to perform its obligations and to further 
the interests of Owner in accordance with Owner’s requirements and procedures. 

6.2 Contractor’s duties as set forth herein shall at no time be in any way diminished by reason 
of any approval by the Owner nor shall the Contractor be released from any liability by reason of 
such approval by the Owner, it being understood that the Owner at all times is ultimately relying 
upon the Contractor’s skill and knowledge in performing the services required hereunder. 

6.3 Contractor is responsible for initiating, maintaining, and supervising all safety precautions 
and programs in connection with the Work.  The safety program shall comply with all applicable 
requirements of the current federal Occupational Safety and Health Act and all other applicable 
federal, state and local laws and regulations.   
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6.4 Contractor shall be responsible for all means, methods, techniques, sequences and 
procedures, and for coordinating all portions of the Work.  The Contractor shall keep the Owner 
informed of the progress and quality of the Work. 

6.5 Insurance.  Contractor shall carry insurance in the types and amounts indicated below for 
the duration of the Agreement, which shall include items owned by Owner in the care, custody 
and control of Contractor prior to and during performance under this Agreement. Contractor must 
also complete and file the declaration pages from the insurance policies with Owner whenever a 
previously identified policy period expires during the term of the Agreement, as proof of 
continuing coverage. Contractor shall update all expired policies prior to submission of any 
payment requests hereunder.  Failure to update policies shall be reason for payment to be withheld 
until evidence for renewal is provided to the Owner.  If the Contractor fails to obtain, maintain or 
renew any insurance required by this Agreement, the Owner may, among other remedies available 
hereunder or at law, obtain insurance coverage directly and recover the cost of that insurance from 
the Contractor or declare this Agreement void if the Contractor does not remedy the breach within 
ten (10) days after receipt of notice of breach from the Owner. All policies of insurance provided 
by the Contractor must comply with the requirements set forth herein, the Agreement and the laws 
of the State of Texas. 

6.5.1 The Contractor shall provide and maintain, until the Work covered in the Agreement is 
completed and accepted by the Owner, the minimum insurance coverages in the minimum 
amounts as described below.   

Type of Coverage Limits of Liability 

.1 Worker's Compensation Statutory 

.2 Employer's Liability 
Bodily Injury by Accident $500,000 Ea. Accident 
Bodily Injury by Disease $500,000 Ea. Employee 
Bodily Injury by Disease $500,000 Policy Limit 

.3 Commercial general liability including completed operations and contractual 
liability insurance for bodily injury, death, or property damages in the following 
amounts: 

COVERAGE PER OCCURRENCE 

Commercial   
General Liability $1,000,000 
(including premises, 
completed operations 
and contractual) 

Aggregate policy limits: $2,000,000 
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.4 Comprehensive automobile and auto liability insurance (covering owned, hired, 
leased and non-owned vehicles): 

COVERAGE PER PERSON      PER OCCURRENCE 

Bodily injury  
(including death)   $1,000,000 $1,000,000 

Property damage    $1,000,000 $1,000,000 

Aggregate policy limits No aggregate limit 

.5 Umbrella coverage in the amount of not less than $5,000,000. 

6.5.2 Workers' Compensation Insurance Coverage: 

1. Definitions:

(a) Certificate of coverage ("certificate") - A copy of a certificate of insurance,
a certificate of authority to self-insure issued by the Texas Workers' Compensation
Commission, or a coverage agreement (TWCC-81, TWCC-82, TWCC-83, or
TWCC-84), showing statutory workers' compensation insurance coverage for the
person's or entity's employees providing services on a project, for the duration of
the Project.
(b) Duration of the Project - includes the time from the beginning of the work
on the Project until the Contractor's/person's work on the Project has been
completed and accepted by the Owner.
(c) Coverage – Workers’ compensation insurance meeting the statutory
requirements of the Texas Labor Code, §401.011(44).
(d) Persons providing services on the Project ("subcontractor") - includes all
persons or entities performing all or part of the services the Contractor has
undertaken to perform on the Project, regardless of whether that person contracted
directly with the Contractor and regardless of whether that person has employees.
This includes, without limitation, independent contractors, subcontractors, leasing
companies, motor carriers, owner-operators, employees of any such entity, or
employees of any entity which furnishes persons to provide services on the Project.
"Services" include, without limitation, providing, hauling, or delivering equipment
or materials, or providing labor, transportation, or other service related to a project.
"Services" does not include activities unrelated to the Project, such as
food/beverage vendors, office supply deliveries, and delivery of portable toilets.

2. The Contractor shall provide coverage, based on proper reporting of classification
codes and payroll amounts and filing of any coverage agreements, which meets the
statutory requirements of Texas Labor Code, §401.011(44) for all employees of the
Contractor providing services on the Project, for the duration of the Project.



Agreement for Services and Goods        Page 8 

3. The Contractor must provide a certificate of coverage prior to execution of the
Agreement/Contract, and in no event later than ten (10) days from Notice of Award.
Failure to provide the insurance in a timely fashion may result in loss of Contractor’s
bid bond.

4. If the coverage period shown on the Contractor’s current certificate of coverage ends
during the duration of the Project, the Contractor must, prior to the end of the coverage
period, file a new certificate of coverage with the Owner showing that coverage has
been extended.

5. The Contractor shall obtain from each person providing services on a project, and
provide to the Owner:

(a.) a certificate of coverage, prior to that person beginning work on the Project, 
so the Owner will have on file certificates of coverage showing coverage for all 
persons providing services on the Project; and 
(b.) no later than seven days after receipt by the Contractor, a new certificate of 
coverage showing extension of coverage, if the coverage period shown on the 
current certificate of coverage ends during the duration of the Project. 

6. The Contractor shall retain all required certificates of coverage for the duration of the
Project and for one year thereafter.

7. The Contractor shall notify the Owner in writing by certified mail or personal delivery,
within 10 days after the Contractor knew or should have known, of any change that
materially affects the provision of coverage of any person providing services on the
Project.

8. The Contractor shall post on each project site a notice, in the text, form and manner
prescribed by the Texas Workers’ Compensation Commission, informing all persons
providing services on the Project that they are required to be covered, and stating how
a person may verify coverage and report lack of coverage.

9. The Contractor shall contractually require each person with who it contracts to provide
services on a project, to:

(a) provide coverage, based on proper reporting of classification codes and
payroll amounts and filing of any coverage agreements, which meets the statutory
requirements of Texas labor Code, Section 401.011(44) for all of its employees
providing services on the Project, for the duration of the Project;
(b) provide to the Contractor, prior to that person beginning work on the
Project, a certificate of coverage showing that coverage is being provided for all
employees of the person providing services on the Project, for the duration of the
Project;
(c) provide the Contractor, prior to the end of the coverage period, a new
certificate of coverage showing extension of coverage, if the coverage period
shown on the current certificate of coverage ends during the duration of the Project;
(d) obtain from each other person with whom it contracts, and provide to the
Contractor:
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i. a certificate of coverage, prior to the other person beginning work
on the Project; and
ii. a new certificate of coverage showing extension of coverage, prior
to the end of the coverage period, if the coverage period shown on the
current certificate of coverage ends during the duration of the Project;

(e) retain all required certificate of coverage on file for the duration of the
Project and for one year thereafter;
(f) notify the Owner in writing by certified mail or personal delivery, within 10
days after the person knew or should have known, of any change that materially
affects the provision of coverage of any person providing services on the Project;
and
(g) contractually require each person with whom it contracts, to perform as
required by paragraphs (a)-(g), with the certificates of coverage to be provided to
the person for whom they are providing services.

10. By signing the Agreement/Contract or providing or causing to be provided a certificate
of coverage, the Contractor is representing to the Owner that all employees of the
Contractor who will provide services on the Project will be covered by workers'
compensation coverage for the duration of the Project, that the coverage will be based
on proper reporting of classification codes and payroll amounts, and that all coverage
agreements will be filed with the appropriate insurance carrier or, in the case of a self-
insured, with the Commission's Division of Self-Insurance Regulation.  Providing false
or misleading information may subject the Contractor to administrative penalties,
criminal penalties, civil penalties, or other civil actions.

11. The Contractor's failure to comply with any of these provisions is a breach of contract
by the Contractor which entitles the Owner to declare the Agreement/Contract void if
the Contractor does not remedy the breach within ten days after receipt of notice of
breach from the Owner.

6.5.3 If insurance policies are not written for the amounts specified herein, Contractor shall carry 
Umbrella or Excess Liability Insurance for any differences in amounts specified.  If Excess 
Liability Insurance is provided, it shall follow the form of primary coverage.  

6.5.4 Insurance coverage required hereunder shall be written on an occurrence basis by 
companies authorized and admitted to do business in the State of Texas and rated A- or 
better by A.M. Best Company, or otherwise acceptable to Owner.  

6.5.5 “Williamson County, Texas”, its officials, employees and volunteers” shall be named 
as an additional insured on all required policies. These insurance policies shall contain 
the appropriate additional insured endorsement signed by a person authorized by that 
insurer to bind coverage on its behalf. 

6.5.6 The furnishing of the above listed insurance coverage, as may be modified by the 
Agreement, must be tendered prior to execution of the Agreement/Contract, and in no event 
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later than ten (10) days from Notice of Award.  Failure to provide the insurance in a timely 
fashion may result in loss of Contractor’s bid bond. 

6.5.7 Owner reserves the right to review the insurance requirements set forth herein during the 
Agreement and to make reasonable adjustments to the insurance coverage and their limits 
when deemed necessary and prudent by the Owner based upon changes in statutory law, 
court decisions, or the claims history of the industry as well as the Contractor. 

6.5.8 Owner shall be entitled, upon request, and without expense, to receive complete copies of 
the policies with all endorsements and may make any reasonable requests for deletion, or 
revision or modification of particular policy terms, conditions, limitations, or exclusions, 
except where policy provisions are established by law or regulation binding upon the 
Parties or the underwriter of any of such polices.  Damages caused by the Contractor and 
not covered by insurance shall be paid by the Contractor. 

6.5.9 Contractor shall be responsible for payment of premiums for all of the insurance coverages 
required hereunder. Contractor further agrees that for each claim, suit or action made 
against insurance provided hereunder, with respect to all matters for which the Contractor 
is responsible hereunder, Contractor shall be solely responsible for all deductibles and self-
insured retentions. Any deductibles or self-insured retentions over $75,000 in the 
Contractor’s insurance must be declared and approved in writing by Owner in advance. 

6.5.10 Contractor shall contractually require each person or entity with whom it contracts to provide 
services in relation to the Work, to comply with every insurance requirement that Contractor 
must comply with hereunder.  More specifically, each person or entity with whom Contractor 
contracts to provide services on the in relation to the Work must comply with each insurance 
requirement hereunder just as if such person or entity was the Contractor.  Thus, every 
reference to Contractor under each insurance requirement hereunder shall mean and include 
each person or entity with whom Contractor contracts to provide services in relation to the 
Work.  If any such person or entity with whom Contractor contracts to provide services in 
relation to the Work fails to obtain, maintain or renew any insurance required by this 
Agreement, Owner may, among other remedies available hereunder or at law, obtain 
insurance coverage directly and recover the cost of that insurance from the Contractor or 
declare this Agreement void if the Contractor does not remedy the breach within ten (10) 
days after receipt of notice of breach from the Owner. 

ARTICLE 7 INDEMNITY: 

7.1 INDEMNIFICATION - EMPLOYEE PERSONAL INJURY CLAIMS.  TO THE FULLEST EXTENT
PERMITTED BY LAW, Contractor SHALL INDEMNIFY, DEFEND (WITH COUNSEL OF OWNER’S CHOOSING),
AND HOLD HARMLESS OWNER, AND OWNER’S EMPLOYEES, AGENTS, REPRESENTATIVES, PARTNERS,
OFFICERS, AND DIRECTORS (COLLECTIVELY, THE “INDEMNITEES”) AND SHALL ASSUME ENTIRE
RESPONSIBILITY AND LIABILITY (OTHER THAN AS A RESULT OF INDEMNITEES’ GROSS NEGLIGENCE) FOR
ANY CLAIM OR ACTION BASED ON OR ARISING OUT OF THE PERSONAL INJURY, OR DEATH, OF ANY
EMPLOYEE OF CONTRACTOR, OR OF ANY SUBCONTRACTOR, OR OF ANY OTHER ENTITY FOR WHOSE ACTS 
THEY MAY BE LIABLE, WHICH OCCURRED OR WAS ALLEGED TO HAVE OCCURRED ON THE PROJECT SITE
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OR IN CONNECTION WITH THE PERFORMANCE OF THE WORK.  CONTRACTOR HEREBY INDEMNIFIES THE
INDEMNITEES EVEN TO THE EXTENT THAT SUCH PERSONAL INJURY WAS CAUSED OR ALLEGED TO HAVE
BEEN CAUSED BY THE SOLE, COMPARATIVE OR CONCURRENT NEGLIGENCE OR THE STRICT LIABILITY OF
ANY INDEMNIFIED PARTY.  THIS INDEMNIFICATION SHALL NOT BE LIMITED TO DAMAGES,
COMPENSATION, OR BENEFITS PAYABLE UNDER INSURANCE POLICIES, WORKERS COMPENSATION ACTS,
DISABILITY BENEFITS ACTS, OR OTHER EMPLOYEES BENEFIT ACTS. 

INDEMNIFICATION - OTHER THAN EMPLOYEE PERSONAL INJURY CLAIMS.  TO THE FULLEST EXTENT
PERMITTED BY LAW, CONTRACTOR SHALL INDEMNIFY, DEFEND (WITH COUNSEL OF OWNER’S
CHOOSING), AND HOLD HARMLESS  OWNER, AND OWNER’S EMPLOYEES, AGENTS, REPRESENTATIVES,
PARTNERS, OFFICERS, AND DIRECTORS (COLLECTIVELY, THE “INDEMNITEES”) FROM AND AGAINST
CLAIMS, DAMAGES, LOSSES AND EXPENSES, INCLUDING BUT NOT LIMITED TO ATTORNEYS’ FEES,
ARISING OUT OF OR ALLEGED TO BE RESULTING FROM THE PERFORMANCE OF THIS AGREEMENT OR THE
WORK DESCRIBED HEREIN, TO THE EXTENT CAUSED BY THE NEGLIGENCE, ACTS, ERRORS, OR OMISSIONS 
OF CONTRACTOR OR ITS SUBCONTRACTORS, ANYONE EMPLOYED BY THEM OR ANYONE FOR WHOSE
ACTS THEY MAY BE LIABLE, REGARDLESS OF WHETHER OR NOT SUCH CLAIM, DAMAGE, LOSS OR
EXPENSE IS CAUSED IN WHOLE OR IN PART BY A PARTY INDEMNIFIED HEREUNDER. 

7.2  Except for the obligation of Owner to pay Contractor the Contract Price pursuant to the 
terms of this Agreement, and to perform certain other obligations pursuant to the terms and 
conditions explicitly set forth herein, Owner shall have no liability to Contractor or to anyone 
claiming through or under Contractor by reason of the execution or performance of this 
Agreement.  Notwithstanding any obligation or liability of Owner to Contractor, no present or 
future partner or affiliate of Owner or any agent, officer, director, or employee of Owner, or of the 
various departments comprising Owner, or anyone claiming under Owner has or shall have any 
personal liability to Contractor or to anyone claiming through or under Contractor by reason of the 
execution or performance of this Agreement. 

ARTICLE 8 WARRANTY: 

8.1 Contractor hereby warrants that the materials, goods and equipment provided for the Work 
will be of good quality and new unless otherwise required or permitted by the Owner; that the 
services provided will be free from faults and defects; and that the services and goods will conform 
with the requirements of the plans, specifications, requirements and the terms of this Agreement. 

8.2 In addition to any other warranties provided under this Agreement, Contractor shall provide 
warranty services for the Work for a 90 days following Final Completion and final payment.   

ARTICLE 9 TERMINATION OR SUSPENSION OF THE AGREEMENT 

9.1 Termination by Contractor.  If one of the reasons described below exists, the Contractor 
may, upon thirty (30) business days written notice to the Owner, terminate the Agreement and 
recover from the Owner payment for Work executed, including reasonable overhead, profit, and 
costs incurred by reason of such termination: 

9.1.1 Issuance of an order by a court or other public authority having jurisdiction that 
requires all Work to be stopped; 
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9.1.2 An act of government, such as a declaration of national emergency that requires all 
Work to be stopped;  

9.1.3 Because the Owner has not issued a Certificate for Payment and has not notified 
the Contractor of the reason for withholding certification as provided in the 
Agreement, or because the Owner has not made payment on an undisputed 
Certificate for Payment within the time stated in the Agreement; or 

9.1.4 If the Work is stopped for a period of ninety (90) consecutive days through no act 
or fault of the Contractor or a subcontractor, sub-subcontractor or their agents or 
employees or any other persons or entities performing portions of the Work under 
direct or indirect contract with the Agreement. 

9.2 Termination by the Owner for Cause. The Owner may terminate the Agreement if the Contractor: 

9.2.1 Fails to commence the Work in accordance with the provisions of the Agreement; 
9.2.2 Fails to prosecute the Work to completion thereof in a diligent, efficient, timely, 

workmanlike, skillful and careful manner and in strict accordance with the 
provisions of the Agreement; 

9.2.3 Fails to use an adequate amount or quality of personnel or equipment to complete 
the Work without undue delay; 

9.2.4 Fails to perform any of its obligations under the Agreement; 
9.2.5 Fails to make prompt payments when due to its subcontractors and suppliers, or as 

required by Texas Government Code, Chapter 2251; 
9.2.6 Files any petition or other pleading seeking any relief under any provisions of the 

Federal Bankruptcy Act, as amended, or any other federal or state statute or law 
providing for reorganization of debts or other relief from creditors, permits a 
receiver or other person to be appointed on account of its insolvency or financial 
condition, or becomes insolvent; 

9.2.7 Creates any situation or state of facts which would authorize or permit an 
involuntary petition in bankruptcy to be filed against Contractor; or 

9.2.8 Has not met or in Owner’s opinion will not meet the date of Final Completion set 
forth in the Agreement. 

9.3 When the Owner terminates the Agreement for one of the reasons stated in Section 9.2, 
the Contractor shall not be entitled to receive further payment until the Work is finished.  In the 
event that it is determined that sufficient cause did not exist for termination under Section 9.2, 
then the termination shall be considered a termination for convenience, as provided below.  If the 
unpaid balance of the Contract Price exceeds costs of finishing the Work at the time of a 
termination for one of the reasons stated in Section 9.2, including compensation for expenses made 
necessary thereby, and other damages and costs incurred by the Owner in finishing the Work and 
not expressly waived, such excess shall be paid to the Contractor. If such costs and damages exceed 
the unpaid balance, the Contractor shall pay the difference to the Owner. 

9.4 Suspension by the Owner for Convenience.  The Owner may, without cause, order the Contractor in 
writing to suspend, delay or interrupt the Work in whole or in part for such period of time as the Owner 
may determine. 
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9.5 Termination by the Owner for Convenience 

9.5.1 The Owner may, at any time, terminate the Agreement for the Owner’s convenience and 
without cause. 

9.5.2 Upon receipt of written notice from the Owner of such termination for the Owner’s 
convenience, the Contractor shall: 

9.5.2.1 Cease operations as directed by the Owner in the notice; 
9.5.2.2 Take actions necessary, or that the Owner may direct, for the protection and 

preservation of the Work; and 
9.5.2.3 Except for Work directed to be performed prior to the effective date of termination 

stated in the notice, terminate all existing subcontracts and purchase orders and 
enter into no further subcontracts and purchase orders. 

9.5.3 Upon Owner’s termination for convenience, costs of the Work executed, including 
reasonable overhead and profit, incurred to and including the date of termination, will be 
due and payable to Contractor in accordance with the Agreement. 

ARTICLE 10 MISCELLANEOUS PROVISIONS: 

10.1 Interest and Late Payments. Owner’s payment for goods and services shall be governed 
by Chapter 2251 of the Texas Government Code.  Interest charges for any overdue payments shall 
be paid by Owner in accordance with Texas Government Code Section 2251.025.  More 
specifically, the rate of interest that shall accrue on a late payment is the rate in effect on September 
1 of Owner’s fiscal year in which the payment becomes due.  The said rate in effect on September 
1 shall be equal to the sum of one percent (1%); and (2) the prime rate published in the Wall Street 
Journal on the first day of July of the preceding fiscal year that does not fall on a Saturday or 
Sunday. 

In the event that an error appears in an invoice/application for payment submitted by Contractor, 
Owner shall notify Contractor of the error not later than the twenty first (21st) day after the date 
Owner receives the invoice/application for payment.  If the error is resolved in favor of Contractor, 
Contractor shall be entitled to receive interest on the unpaid balance of the invoice/application for 
payment submitted by Contractor beginning on the date that the payment for the 
invoice/application for payment became overdue.  If the error is resolved in favor of the Owner, 
Contractor shall submit a corrected invoice/application for payment that must be paid in 
accordance within the time set forth above.  The unpaid balance accrues interest as provided by 
Chapter 2251 of the Texas Government Code if the corrected invoice/application for payment is 
not paid by the appropriate date. 

10.2 Audits.  Contractor agrees that Owner or its duly authorized representatives shall, until the 
expiration of three (3) years after final payment under this Agreement, have access to and the right 
to examine and photocopy any and all books, documents, papers and records of Contractor which 
are directly pertinent to the services to be performed under this Agreement for the purposes of 
making audits, examinations, excerpts, and transcriptions.  Contractor agrees that Owner shall 
have access during normal working hours to all necessary Contractor facilities and shall be 
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provided adequate and appropriate workspace in order to conduct audits in compliance with the 
provisions of this section.  Owner shall give Contractor reasonable advance notice of intended 
audits. 

10.3 Assignment.  This Agreement is a personal service contract for the services of Contractor, 
and Contractor’s interest in this Agreement, duties hereunder and/or fees due hereunder may not be 
assigned or delegated to a third party. 

10.4 Governing Law and Venue.  This Agreement and all of the rights and obligations of the 
parties and all of the terms and conditions shall be construed, interpreted and applied in accordance 
with and governed by and enforced under the laws of the State of Texas without reference to its 
conflicts of law provisions.  Williamson County, Texas where the Project is located shall be the 
sole place of venue for any legal action arising from or related to this Agreement or the Project in 
which the Owner is a party. 

10.5 Binding Effect.  This Agreement shall be binding upon and inure to the benefit of the 
parties and their respective permitted assigns and successors. 

10.6 Notices.  All notices, consents, approvals, demands, requests or other communications relied 
on by the parties shall be in writing.  Written notice shall be deemed to have been given when 
delivered in person to the designated representative of the Contractor or Owner for whom it is 
intended; or sent by U. S. Mail to the last known business address of the designated representative. 

10.7 Severability.  Should any term or provision of this Agreement be held invalid or 
unenforceable in any respect, the remaining terms and provisions shall not be affected and this 
Agreement shall be construed as if the invalid or unenforceable term or provision had never been 
included. 

10.8 Relationship of the Parties.  Contractor shall be an independent contractor under this 
agreement and shall assume all of the rights, obligations, liabilities, applicable to it as such 
independent contractor hereunder and any provisions in this agreement which may appear to give 
Owner the right to direct Contractor as to details of doing the Work herein covered or to exercise 
a measure of control over the Work shall be deemed to mean that Contractor shall follow the 
desires of Owner in the results of the Work only.  Owner shall not retain or have the right to control 
the Contractor’s means, methods or details pertaining to the Contractor’s performance of the Work 
described herein, nor shall Owner have the power to direct the order in which Contractor’s Work 
is performed under this agreement.  Owner and Contractor hereby agree and declare that 
Contractor is an Independent Contractor and as such meets the qualifications of an Independent 
Contractor under Texas Worker’s Compensation Act, Texas Labor Code, Section 406.141, that 
the Contractor is not an employee of Owner for purposes of this Agreement, and that the Contractor 
and its employees, agents and sub-subcontractors shall not be entitled to worker’s compensation 
coverage or any other type of insurance coverage held by Owner. 

10.9 Force Majeure.  If the party obligated to perform is prevented from performance by an act 
of war, order of legal authority, act of God, or other unavoidable cause not attributable to the fault 
or negligence of said party, the other party shall grant such party relief from the performance of 
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this Agreement.  The burden of proof for the need of such relief shall rest upon the party obligated 
to perform.  To obtain release based on force majeure, the party obligated to perform shall file a 
written request with the other party. 

10.10 No Waiver of Sovereign Immunity.  Nothing herein shall be construed as a waiver of 
sovereign immunity by Owner. 

10.11 Current Revenues.  Under Texas law, a contract with a governmental entity that contains 
a claim against future revenues is void; therefore, each party paying for the performance of 
governmental functions or services must make those payments from current revenues available to 
the paying party. 

10.12  Compliance with Laws.  Contractor shall comply with all federal, state, and local laws, 
statutes, ordinances, rules and regulations, and the orders and decrees of any courts or 
administrative bodies or tribunals in any matter affecting the performance of this Agreement, 
including, without limitation, Worker’s Compensation laws, minimum and maximum salary and 
wage statutes and regulations, licensing laws and regulations.  When required, Contractor shall 
furnish the Owner with certification of compliance with said laws, statutes, ordinances, rules, 
regulations, orders, and decrees above specified. 

10.13 Entire Agreement & Incorporated Documents; Conflicting Terms.  This Agreement 
constitutes the entire agreement between the parties and may not be modified or amended other 
than by a written instrument executed by both parties.  

The following documents shall comprise the Contract Documents: 

1. This Agreement between Owner and Contractor;
2. Exhibit “A” – Plans and Specifications;
3. Addenda issued prior to the Effective Date of this Agreement;
4. TIPS Contract No.: 230105; and
5. All Change Orders and any other Modifications issued after the Effective Date of this

Agreement.

In the event of a dispute or conflict relating to the terms and conditions of the Contract 
Documents, applicable documents will be referred to for the purpose of clarification, conflict 
resolution or for additional detail in the following order of precedence: 

1. This Agreement between Owner and Contractor;
2. Exhibit “A” – Plans and Specifications;
3. Addenda issued prior to the Effective Date of this Agreement;
4. TIPS Contract No.: 230105; and
5. All Change Orders and any other Modifications issued after the Effective Date of this

Agreement.



BY SIGNING BELOW, the Parties have executed and bound themselves to this Agreement to be
effective as of the date ofthe last party’s execution hereot

OWNER: CONTRACTOR:

WILLIAMSON COUNTY, TEXAS, DATA PROJECTIONS, IN(~
a political subdivision ofthe state ofTexas

By: ___________________ By:

Printed Name: ______________ Printed Name: 414~

Title: _____________________________________ Title: _______________________

Date: ______________________ Date: -

Agwem~ni for Services and Goods Page 16

Garrett Murray
Reviewed by Contract Audit Stamp

jacqueline.lentz
Jacqueline Lentz Stamp



Exhibit “A” 

Plans, Requirements and Specifications 



WILCO - Ceiling Mics, DSP and Media Room and ESOC Upgrades - Phase III
Quote Number: 
Contract Number: TIPS 230105
Date: 10/15/2025
Expiry Date: 12/19/2025

Prepared for:
Williamson County



Data Projections, Inc
3700 W. Sam Houston Pkwy S.

Ste 525
Houston, TX 77042

Tel: 866.CALL.DPI (225.5374)
www.dataprojections.com

Scope Introduction

Data Projections is providing this proposal at the request of Wilco for providing additional upgrades to the AV system 
at ESOC facility.       

 

-Project location:

Wilco ESOC

911 Tracy Chambers Ln, Georgetown, TX 78626 

Training Room, EOC, Media Room

 

Wilco Onsite points of contact:

 

Scope of Work- ESOC Phase III Upgrades

The purpose of this SOW is to use the remaining funds allocated for the project to make additional upgrades to the 
existing ESOC Phase II project. The following upgrades are listed below in summarized detail.

 

Training Room Upgrades:

• DPI will add (QTY 6) Additional MXA920 Ceiling Mics (White) to the Training Room in order to provide optimal 
coverage of the room. These mics will allow participants in the room to speak and be heard in a VTC call 
without needing to pass around the existing wireless mics

•  DPI will install (QTY 6) A900W-R-PM Pole Mounts in order to mount the 6 MXA920 ceiling mics.
• (QTY 2) Biamp SEC-4 cards will be added to the existing Tesira Server to be able to handle the additional 

audio channels from the ceiling microphones.
• DPI will install QTY (1) New Managed POE switch in rack to power and route Shure Ceiling Mics.
• DPI will decommission the existing Shure Microflex Wireless system which includes (Shure WAP and Shure 

Charging Station) to hand over to Wilco.
• DPI will install a new Shure wireless microphone system which includes:

◦ QTY (1) ULXD4Q Quad Receiver in Training Room IDF.
◦ QTY (2) mic antennas will be extended from receiver to training room and wall mounted.
◦ QTY (2) Shure SBC200's Microphone charging stations located in podium in training room, which daisy 

chain together to use one power supply.
◦ QTY (2) Shure ULXD2 Handheld Microphones
◦ QTY (2) Shure ULDX1 Bodypack Microphones with QTY (2) Lavalier
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EOC Area

• DPI will install (QTY 1) 75" Display on (QTY 1) mobile cart that will be a mobile VTC system in the room, that 
can connect/disconnect from the floor boxes in the room.

• DPI will install VESA mount for OFE Aver PTZ Camera to mount below the display
• DPI will install OFE provided Crestron UC70 system for mobile cart.

 

       Media Room

• DPI will install (QTY 1) Tesira Forte X400 DSP to handle audio control and processing for room.
• QTY (1) Parle Ceiling Microphone will be installed to cover audio in room.
• QTY (1) OFE AKG Gooseneck Mic will be used for Podium Speaker and connect to new DSP.
• DPI will integrate with existing Vaddio Easy IP Camera and use for a Presenter Camera
• Existing 85" Newline Display will be used for displaying content, and far side participants.
• QTY (1) Extron Amp will be installed to power existing OFE speakers in Media Room
• 1 Crestron TX/RX pair will be installed in order to share content from podium to display
• DPI will install (QTY 1) 4 Port Dante Out Plate to allow for media and press recording outs. (Confirm with 

Wilco).

 

Note: DSP, Amp, Transmitter will be installed in Podium and cabling and power will connect and run through existing 
floorbox. They know want to be able to potentially use the room as a conference room and have a potential table 
setup in the room. Dan I talked about this and thought doing a Barco CX 30 or 50 would be a good solution as 
opposed to a TX/RX in the podium.

 

Programming SOW - DPI will add overflow routing between the Training Room and EOC in the event of an activation

• Audio Overflow for VTC from Training Room into EOC (EOC will be able to hear Teams or Zoom audio from 
Training Room including local reinforcement audio from wireless microphones)

• Sources in Training Room will be routeable to the Training Room as well as sources from EOC (Sources 
include Training Room Laptop and PC and EOC Laptop and PC Inputs). Cable Channels are already available 
in both rooms.

• Ceiling Mic Mute Control will be added to Training Room Touch Panel and IDF Master Touch Panel (This is for 
muting and unmuting all 6 ceiling mics at once). Volume control will be added as well to raise overall ceiling mic 
mix in room on a VTC call.

• DSP File for Tesira Server will be modified to add additional microphones and overflow audio. DSP File also 
will be needed for the Media Room.

• Paging for Media Room will need Dante Route and Zone Control

 

 List of OFE Equipment In Media Room

1. Crestron TSW-760 (Remove and handoff to Wilco)
2. 2 Crestron DM TX-201-C's (Remove and handoff to Wilco)
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3.  16 Port POE Switch (Remove and handoff to Wilco)
4. Biamp Expo (Remove handoff to Wilco)

 

Special Notes:

-Williamson County will provide power for all AV equipment and will ensure DPI technicians have ample time and full 
access to the space for diagnostics and testing.

-Williamson County will provide IT and Facilities Support for Network, Electrical, HVAC, and/or physical limitations 
that may be incurred.

-Williamson County will provide ample time and access onsite at ESOC facility for installation and testing of AV 
Systems.

 

 Scope Conclusion

Upon acceptance of this proposal, please provide a signed proposal, the necessary purchasing documentation 
acceptable to your company and the payment method you are requesting.  Payment term and condition requests are 
not guaranteed and may require additional verification.  The installation date will be confirmed once all required 
documentation has been received.    

 

Change Orders

As noted elsewhere in this document, no product changes/substitutions nor changes or modifications in equipment 
location will be made without the express written consent of Williamson County & Data Projections. Any requests for 
deviation to this contract or incomplete client requirements may result in additional fees.
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PART NUMBER MANUFACTURER DESCRIPTION QTY UNIT PRICE TOTAL PRICE
TRAINING ROOM MICS 0.00 $0.00 $0.00

GSM4210PD-100NAS NETGEAR M4250 SERIES 8-PORT GIGABIT POE+ MANAGED SWITCH 1.00 $780.36 $780.36
TESIRA SEC-4 BIAMP TESIRA 4 CHANNEL MIC/LINE INPUT CARD WITH ACOUSTIC 

ECHO CANCELLATION PER CHANNEL
2.00 $585.93 $1,171.86

MXA920W-R SHURE ROUND - WHITE CEILING ARRAY MICROPHONE, ROUND 
CEILING ARRAY MICROPHONE, DIGITALLY STEERABLE 
COVERAGE

6.00 $4,085.19 $24,511.14

A900W-R-PM SHURE POLE MOUNT KIT WITH WHITE COVER, TO INSTALL WHITE 
MXA920-R ON 1.5-INCH THREADED NPT POLE

6.00 $134.57 $807.42

CMS036W CHIEF FIXED PIPE 36" WHITE 6.00 $47.15 $282.90
ULXD4Q=-G57 SHURE WIRELESS RECEIVER, QUAD 1.00 $3,878.40 $3,878.40
ULXD1=-G57 SHURE BODYPACK TRANSMITTER 2.00 $5,559.17 $11,118.34
WL185MB/C-TQG SHURE MICROFLEX CARDIOID LAVALIER MICROPHONE 2.00 $132.01 $264.02
ULXD2/SM58=-G57 SHURE HANDHELD TRANSMITTER, SM58 2.00 $523.92 $1,047.84
SBC200-US SHURE DUAL DOCKING CHARGER WITH PS45US POWER SUPPLY 1.00 $249.22 $249.22
SBC200 SHURE DUAL DOCKING CHARGER, POWER SUPPLY NOT INCLUDED 1.00 $198.64 $198.64
UA864US SHURE WALL-MOUNTED WIDEBAND ANTENNA 2.00 $484.42 $968.84
UA8100 SHURE 100' UHF REMOTE ANTENNA EXTENSION CABLE, BNC-BNC, 

RG213/U TYPE
2.00 $275.32 $550.64

0.00 $0.00 $0.00
EOC 0.00 $0.00 $0.00

QM75C SAMSUNG 75INCH/3840X2160/500NIT 1.00 $2,609.88 $2,609.88
PFCUS CHIEF 4' - 6' LFP MOBILE CART 1.00 $957.04 $957.04
VCS-TVMOUNT2 YEALINK TV MOUNT KIT FOR UVC40, MEETING BAR A20/A30 AND 

MEETING EYE 400/600
1.00 $281.28 $281.28

0.00 $0.00 $0.00
MEDIA ROOM 0.00 $0.00 $0.00

HD-TXC-4KZ-101 CRESTRON DM LITE 4K60 4:4:4 TRANSMITTER FOR HDMI, RS-232, AND 
IR SIGNAL EXTENSION OVER CATX CABLE

1.00 $276.05 $276.05

HD-RXC-4KZ-101 CRESTRON DM LITE 4K60 4:4:4 RECEIVER FOR HDMI, RS-232, AND IR 
SIGNAL EXTENSION OVER CATX CABLE

1.00 $276.05 $276.05

60-850-01 EXTRON ONE CHANNEL AMP, 200 WATTS AT 70 VOLTS 1.00 $506.17 $506.17
TESIRAFORTE X 400 BIAMP MEETING ROOM DSP WITH 4 INTEGRATED POE+ PORTS. AVB 

& DANTE, 2X2 ANALOG I/O, STEREO USB AND 4 CHANNEL
1.00 $3,208.33 $3,208.33

PARLE TCM-X WHITE BIAMP AVB BEAMTRACKING CEILING MICROPHONE, WHITE 
SURFACE MOUNT

1.00 $1,568.52 $1,568.52

AODDP-4XM PROCO 4-OUTPUT DANTE WALL PLATE 1.00 $493.83 $493.83
0.00 $0.00 $0.00

MISCELLANEOUS 
MATERIALS

MISCELLANEOUS-MATERIALS 1.00 $1,718.52 $1,718.52

SUBTOTAL: $57,725.29

PROFESSIONAL INSTALLATION SERVICES
Installation Services Details TOTAL PRICE
INSTALLATION LABOR $10,000.00
PROGRAMMING LABOR $6,600.00
COMMISSIONING LABOR $4,500.00
PROJECT MANAGEMENT $1,200.00
DESIGN/ENGINEERING $1,700.00

INSTALLATION SERVICES SUBTOTAL: $24,000.00
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SERVICE & MAINTENANCE AGREEMENT
Service Agreement Details TOTAL PRICE
90-DAY WORKMANSHIP WARRANTY $0.00

SERVICE AGREEMENT SUBTOTAL: $0.00
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Prepared by: Job Location: Quote Information:

Data Projections, Inc. WILCO - ESOC Quote Number: 
11110 Metric Blvd, Building 8, Ste D1
Austin, TX 78758-4018
Mark Mazac
(512) 970 5519
mmazac@dataprojections.com

911 Tracy Chambers Lane 
Georgetown, TX 78626

Contract No: TIPS 230105
Date: 10/15/2025
Expiry Date: 12/19/2025
P.O. No: 

WILCO - Ceiling Mics, DSP and Media Room and ESOC Upgrades - Phase III

Quote Summary
DESCRIPTION AMOUNT

EQUIPMENT & MATERIALS $57,725.29

PROFESSIONAL INSTALLATION SERVICES $24,000.00

SERVICE & MAINTENANCE AGREEMENT $0.00

Subtotal: $81,725.29

Shipping: $749.38

Estimated Tax: $0.00

Total: $82,474.67

Data Projections, Inc. Williamson County
SIGNATURE: SIGNATURE:

NAME: Mark Mazac NAME:

TITLE: Account Executive TITLE:

DATE: 11/20/2025 DATE:

Interested in our AVaaS offering or other service options? Contact your sales representative.

By signing this agreement, you are accepting our Terms and Conditions. This does not negate the need for a purchase order or any other  
purchasing requirement which your company necessitates. Data Projections reserves the right to require a customer down payment/deposit 
contingent on the creditworthiness of the customer.
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GENERAL TERMS AND CONDITIONS

Exclusions 

The following work is not included in our Scope of Work:   

• All conduit, high voltage, wiring panels, breakers, relays, boxes, receptacles, etc. 
• Concrete saw cutting and/or core drilling. 
• Firewall, ceiling, roof, and floor penetration. 
• Necessary gypsum board replacement and/or repair. 
• Necessary ceiling tile or T-bar modifications, replacements, and/or repairs. 
• All millwork (moldings, trim, cut-outs, etc.). 
• Patching and Painting. 
• Permits (unless specifically provided for and identified within the contract).

This Scope of Work is delivered based on the following Assumptions:   

• Site preparation by the Customer includes electrical, wall reinforcement, telephone, and data network infrastructure placement per Data 
Projections specification. 

• All work areas should be clean and dust-free before the beginning of on-site integration of electronic equipment. 
• Customer communication of readiness will be considered accurate and executable by the Data Projections project manager. 
• In-Room(s) where installation is to be completed is to be made available for Data Projections exclusive use on the days of the 

scheduled installation. Unless specifically arranged in advance, rooms will be available during normal business hours, defined as 
Monday through Friday, 8:00 AM to 5:00 PM excluding holidays. All required spaces (rooms, access points, etc.) must be available at 
the start of the installation and remain available for the duration of the Project. Any required space that is unavailable during the 
scheduled installation timeframe may result in delayed delivery of the Project and/or additional charges. Additional rates will only be 
applied after execution of Data Projections generated Project Change Request according to the Change Management Procedure 
section following and signed approval by Owner or Owner's representative.    

• The project schedule must allow for sufficient time for completion of all installation and final testing of systems before occupancy of the 
site. If sufficient time is not allowed, Data Projections will be held harmless for systems that do not meet requirements. In this case, all 
costs associated with the completion of work, including overtime labor rates, will be considered outside the scope of this offering and 
billable to the Client. Unless otherwise stated, the installation shall be scheduled contiguously from start to finish. Projects requiring 
multiple site visits and/or intervals of inactivity between events must be noted as such before acceptance of this SOW. If notification is 
made after initial acceptance of this SOW, the Change Management Procedure section following shall be implemented and additional 
charges may apply. Data Projections reserves the right to revise the proposal/scope of work based upon information obtained from 
subsequent site surveys and other sources not available at the time that the original proposal was issued.  

• Data Projections reserves the right to substitute equipment of similar specifications should any of the specified equipment be 
unavailable at the time of order from the manufacturer. This will be done in an effort to maintain the completeness of the proposed 
audiovisual system and meet the anticipated installation schedule. Data Projections will notify the client in the event there is a need for 
any equipment substitutions. 

• Client is to provide secure storage for equipment during a multiple-day integration.  If secure storage is not available for the duration of 
the multiple-day integration period, Data Projections reserves the right to; delay the installation until secure storage is available which 
could result in project completion delays and additional storage and delay fees; payment in full for the materials and equipment that 
cannot be secured thus constituting transfer of ownership and relieving Data Projections of its responsibility and liability for security and 
protection of said materials and equipment against damage and theft.   

• If Customer furnished equipment and existing cabling are to be used, Data Projections assumes that these items are in good working 
condition and will integrate into the designed solution. Any troubleshooting, repair, replacement, and/or configuration of these items that 
may be necessary will be made at an additional cost. 

• All Network configurations including IP addresses are to be provided, operational, and functional before Data Projections' integration 
begins. Data Projections will not be responsible for testing the LAN connections. 

• Cable or Satellite drops must be in place with converter boxes operational before the completion of integration. Any delay resulting in 
extra work caused by the late arrival of these items will result in a change order for time and materials. 

• Document review/feedback on touch panel layout/correspondence will be completed by the Customer within two business days 

Integration Project Management Processes 

Data Projections will follow a foundational project management process which may include the following actions/deliverables (based on the 
size/complexity/duration of the integration project): 
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• Needs Analysis – performed before Scope of Work
• Project Welcome Notice – emailed upon receipt of Purchase Order/Notice to proceed
• Project Kick-Off meeting with Customer Representative(s) – either by phone or in-person
• Project Status updates – informal or formal – either by phone, email, or in-person (based on the size/complexity/duration of the project)
• Project Change Control – comprised of Field Directed Change Order and/or Contract Change Order submittals
• Substantial Completion– Client walk-through and user acceptance training before project is transitioned to Service department

User Acceptance Training 

This is geared specifically towards the end-user/operator. The purpose of this training is to provide operators with the necessary knowledge to 
confidently and comfortably operate all aspects of the integrated system.  Areas of training include the following: 

• Equipment and system overview
• Equipment operation and function
• Equipment start-up, stop, and shut Down
• Equipment automatic and manual operation
• Discussion and documentation relating to control system operation
• Discussion and documentation relating to system processor and its control applications
• Powering up, powering down AV system via a control system
• Manual operation of display systems, audio systems, and all other related components
• Use/operation of patch panels, when and where to be used
• Who to contact if help is required.

Change Management Procedure

Any changes to the scope of the project that effect the contractual value of the project must be in writing signed by the Client and an authorized 
representative of Data Projections, Inc. Oral changes to the project scope, equipment, or materials shall not be binding upon the parties. 
Changes may impact the ability of Data Projections, Inc. to deliver the desired solution per the original terms of the Contract. After acceptance 
of this Scope of Work, such signed and approved change orders will be incorporated by reference into and become part of this Contract. 

Proprietary Notice

This proposal contains information and intellectual property of Data Projections and may be legally privileged. The recipient agrees not to 
reproduce or make this information available in any manner to persons outside the group directly responsible for the evaluation of its contents. 

Returns

The approval of product returns is at the discretion of Data Projections and the specified manufacturer and requires a return authorization 
number if the request is approved.  Products that are defective will be repaired, replaced, or credited in accordance with the manufacturer's 
warranty.  Goods returned for reasons other than warranty or defect must be requested in a timely manner and must be in their original, 
undamaged, and untarnished condition and must include all original packaging, documentation, and accessories. Restocking fees may apply 
to the items being returned. Any custom-ordered products are not eligible to be returned.  Please consult Data Projections for additional details. 

Warranty

All new equipment provided by Data Projections includes each manufacturer's full warranty from the date of invoice. Data Projections will honor 
all manufacturer warranty requirements as depot service. Data Projections supplies a 90-day workmanship warranty from the date of 
completion of the said system unless superseded by an extended warranty, or Data Projections service agreement. Data Projections warrants 
the system to be free of defects in materials and workmanship and fit for the intended purpose. This warranty does not cover equipment or 
system abuse, misuse including, but not limited to, operating outside of environmental, electrical, temperature, or humidity specifications, 
system alterations neither approved nor performed by Data Projections; or repair by a service facility other than those authorized by the 
manufacturer. 

Indemnification

Data Projections agrees, to the fullest extent permitted by law, to indemnify and hold harmless the Client, its officers, director, and employees 
(Collectively, Client) against all damages, liabilities, or costs, including reasonable attorney's fees and defense costs, to the extent caused by 
the Data Projections' negligent performance of professional services under this Agreement and that of its subcontractors or anyone for whom 
Data Projections is legally liable. The Client agrees, to the fullest extent permitted by law, to indemnify and hold harmless Data Projections, its 
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officers, directors, employees, and subcontractors (collectively, Data Projections) against all damages, liabilities, or costs, including reasonable 
attorneys' fees and defense costs, to the extent caused by the Client's negligent acts in connection with the Project and the acts of its 
contractors, subcontractors or consultants or anyone for whom the Client is legally liable. Neither the Client nor Data Projections shall be 
obligated to indemnify the other party in any manner whatsoever for the other party's own negligence. 

No Hire Policy

During the term of the Contract, and for a period of one (1) year after the termination of the Contract, or the completion of the project, whichever 
is later, the Client agrees that it will not directly solicit the employment of any individual that was employed by Data Projections during the term 
of the Contract. In the event Client breaches this provision, the parties agree that it would be difficult to establish the precise amount of 
damages incurred by Data Projections as a result of such conduct, and therefore the parties agree that immediately upon hiring said individual, 
Client shall pay to Data Projections an amount equal to 50% of the gross annual salary or wages paid to the individual in question during the 
twelve months before the termination of that individual's employment with Data Projections. This fee shall not apply if the individual responds to 
a general employment advertisement through newspapers, online job boards or postings, agencies, open houses, or job fairs.

Payment Terms

The total for this proposal/project is presented as a "not to exceed" unless Data Projections and the Client agree to add hardware, software, or 
functionality not specifically addressed in this Statement of Work/Executive Summary. If the project is delayed due to the client or client's facility 
not being ready within the agreed upon timeframes, or as a result of backorder delays outside of Data Projection's control, the Client may be 
requested to issue payment for the hardware as it is physically received.

The payment schedule is contingent on the established line of credit approved by the company. If credit terms are extended, the standard terms 
are NET 30 days. If credit terms are not requested or extended, payment will be required in full before hardware is ordered or installation dates 
are scheduled. Data Projections will assess a surcharge of 2.29% on all credit card transactions to cover our processing costs. The surcharge 
imposed will not be greater than the direct cost incurred from the processing of credit card payments. Data Projections does not surcharge debit 
card transactions.

*Data Projections reserves the right to invoice for hardware upfront and to progress bill for all projects as necessary. Progress billing may 
include charges for hardware upon order placement, hardware received and stored by Data Projections or the client, and for services rendered 
at the time of billing. This ensures project continuity and alignment with procurement and implementation timelines. 

*Data Projections reserves the right to pass through to the customer any additional costs incurred from tariffs, duties, or similar fees imposed 
by government action. Such costs may be invoiced to the customer at any time, including after an order has been placed or equipment has 
shipped. All charges will be clearly communicated and will reflect only the actual increase in cost incurred.
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