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EMS BILLING SERVICES
TUESDAY, AUGUST 11, 2009 - 9:00 AM

PROPOSAL NUMBER: 108WCP124

MEDICAL Bl /)2% REPRESENTATIVES:
\'*-x_. mk_,{_/}/

z/;ﬁéﬁ J{/{C C/UQL naﬂb

WILLIAMSON COUNTY REPRESENTATIVES:




_._MM.__‘

WILLIAMSON COUNTY
BID FORM

WILLIAMSON COUNTY EMS BILLING SERVICE
PROPOSAL NUMBER: 10WCAP124

NAME OF PROPOSER: D m m £ AL ?_)J J i fﬂ%ﬁ
) g
Mailing Address: 20 /:,, /@M”Jﬂﬂ %0"‘7qu &MC 500

ciy: P clin state:_ N zip_ 0800
i
Email Address: (/hM L/CMCQS;L)HV]IQL]/ (¢ VO{YI?CH’\. ﬂﬁ'}'
Teiephone:{.goo } (}?5 57/5 eyt /54 Fax: ( 3610 ) 7(“75{ - 2,739

By signing this form:
» The bidder confirms that he/she has read the entire document and agrees to the terms
herein.

e The bidder is acknowledging the Conflict of Interest Clause and agrees to follow
necessary requirements

The undersigned, by his/her signature, represents that he/she is authorized to bind the bidder to
fully comply with the terms and conditions of the attached iInvitation for Bid, Specifications, and
Special Provisions for the amount(s) shown on the accompanying bid sheef(s).

/?/ M{A’ i’% /%Mfm/ Date of PROPOSAL: /4 /émﬁ- // 9

/" Signature of Person”Au&orize{iﬂSign Proposal

Printed N d Title of /1/ .
Signer_ 0" @ﬁdiﬁi Me S.;utgmz;; - Ny Blusiicie D vlogmerr?

DO NOT SIGN OR SUBMIT WITHOUT READING ENTIRE DOCLIMENT

THIS FORM MUST BE COMPLETED, SIGNED, AND RETURNED WITH PROPOSAL

Page 12 of 12



Quallf“ catlons

DM Medical Billings has over 40 clients using emsCharts and has mastered this process toc be
seamless within emsCharts and our billing system.

To demonstrate that we have mastered the interface, emsCharts and DM Medical Billings are in
negotiations to offer set-up services for other agencies that are using the Sweet Billing product
and wish to use emsCharts as their patient care reporting system. DM Medical Billings has
completed this interface on all of our clients and other vendors using emsCharts. We have
become the experts that emsCharts call upon for assistance for interfacing with Sweet Billing.

Four years with the interface from emsCharts into Sweet Billing.

DM Medical Billings has been using Sweet Billing software application for the entire 11 years that
we have been in business. A few of our clients were using emsCharts prior to emsCharts
becoming the State of New Jersey's ePCR program. Prior to the State paying for the EMS
agencies usage, DM Medical Billings paid for our client's usage of emsCharts. We have been a
driving force to have the majority of our clients move to an electronic format prior to the state
implementing a state-wide pregram. emsCharts has been the ideal situation for us.

- o st f ; : dates:
DM Med[ca[ B[I[lngs utihzes a software appltcatlon called Sweet Bl!lmg This appllcatlon deals
specifically with EMS billing and handles all of the nuances with the various requirements sef by
each state and Medicare. DM Medical Billings has had great success with this application
collecting our clients over $28,000,000 in 2008,

There are no modifications that will need to be made on the billing application. DM Medical
Billings will need access to emsCharts on the Williamson County to map specific code files. This
is a quick process and can be completed within an hour. Once the code files are mapped, the
only other time updates will be needed is when Williamson County modifies the emsCharts
software code files.

The majority of claim submission by DM Medical Billings is completed via electronic transmission.
DM Medical Billings has an aggressive software application that is on the forefront of billing and
has all electronic modules and form requirement for the various states and Medicare.

Cne to 24 hours for a clean clalm that does not raquu‘e any type of fo[low up.

The majority of EMS 8-1-1 calls are verified and ready to be transmitted once they are accepted
into our system. This is due to data validation rules that are placed within the emsCharts
documentation program. [t makes sure the correct fields are completed prior to closing/locking
the charts. For the non-emergency transfers, the physician statement and ether documentation
must be scanned and attached to the chart. This requires a physical check of paperwork and DM
Medical Billings places additicnal documentation in the billing system to assure that you remain in
compliance with Medicare & Medicaid standards. To assist in this process, we purchase
scanners for the staff to use at the various base sites {o speed up this process. DM Medical
Billings has been very successful with this process.

Billing Service for Williamson County EMS

Page 50of 16



We work with our client to determine the timeline of processing self pay and private pay accounts.
As the field providers have moved to electronic documentation and the data is coming into the
billing system, these invoices are verified and available to be printed and sent to the patient within
12 to 72 hours after the call. Some of our clients like us to hold these bills for 7 to 10 days to
allow the patlent tobe drscharged from the hcspltal ﬂrst

Cur billing software application allows clients to hill ali inclusive or be able to itemize the services
provided. In addition, we can use a payment by charge process that will place payments to
itemized services that were provided. This allows our clients to run reports on specific charge
items to know if they are getting paid for the charge and the profit margin of each charge.

This process is completed ina vanety of ways dependlng on the issue at hand First and most
important is that we have a relationship with the Medicare carriers and attend all of the open door
forums that are offered. We also attend various conferences and trade show meetings where
Medicare Is presenting.

If information is released from Medicare that affects EMS reimbursement or any processes that
are involved with the submission of claims but does not require any changes in the processes of
the EMS agency, we will send the bulletin to the contact person and inform them of the notice and
let them know that there is nothing they need to do on their part.

If Medicare dees make a change that does affect the processes in place, in addition to sending
the information to the client, DM Medical Billings will also follow up with the client and make the
necessary changes in the software application to assure compliance with the standards.

CM Medical Billings does offer our clients on an annual basis a presentation on documentation
and compliance within the Federal standards of billing Medicare. Thanks to the continuing
education medule in emsCharts, this presentation is now completed on-line with an assessment
for verification and creates no cvertime for the education program.

The last major modification Medicare made was the negotiated rule making a few years ago. DM
Medical Billings was very active in this process and kept all of our clients informed of information
coming out to the third party billing agencies. DM Medical Billings continues to be the advocate
working with every client.

SEE:Hn
ical Bllllngs will prc:l\nde access via a VPN to the Sweet Billing program that will allow

authorized individuals of Williamson County to see financial data.

DM Medical Billings will provide education to the administration on how the program works and
the various access levels. We currently allow other clients to access their accounts this way.
The data is available 24/7.

T kit

TR T £ o A L e et £ e Lot e e i 1y

; SEinsy| yment : .

DM Medical B Ilmgs will prowde access via a VPN to the Sweet Bi ing program that will allow
authorized individuals of Williamson County to see all patient account information. This will
include all activity that occurs, including: invoicing, notes and all collection activity that has
occurred per patient or call.

As stated in #8, DM Medical Billings will provide education to the administration on how the
program works and the various accesses that are available.

Billing Service far Williamson County EMS
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In 2008, DM Medical Billings processed approximately 102,000 bills.

Our highest call volume client is Gloucester County EMS. For 2009, it is estimated they will
complete 12,000 bilfable calls.

=1 =Hoy y:complian ; i .
We are currentiy r_;ompliant as we exceed the standards that are in p[ace for HIPAA and Red Flag
rules. We do this in various methods.

DM Medical Billings completes an annual training of all professional staff members in the office.
DM Medical Billings office is a secure environment and is not open to the general public. All of
the computers are password protected and have screen savers that are automatic. In addition,
all of the computers, servers and software applications are password protected which allows
specific control on which staff members access which server and application.

To be further compliant, DM Medical Billings offer all clients an annual compliance program that
covers Medicare, HIPAA and Red Flag rules. This is provided as a benefit to our clients and
conducted at no cost. DM Medial Billings has identified our clients like the Continuing Education
section of emsCharts for presentation. This allows our client's staff to take an assessment with a
specific score for passing after the presentation. This has given our client's the ability to conduct
training while on duty; eliminated overtime that was previously needed for annual competency
trainings.

Lastly, DM Medical Billings does everything in our ability to mitigate all causes that will create
issues with HIPAA and Red Flag rules. When identified, the issue is reviewed and the policy
modification is made as necessary.

uRgAr _
DM Medical B:Ilmgs mamtam two levels of superrnr customer service, one [0 the patlent and the
other to the client.

DM Medical Billings have biiling specialists that receive extensive training on the use and
manipulation of the sophisticated phone system. Incoming callers have the ability to contact a
specific representative or the general customer service area. if the representative is on the
phone, the patient is able to hold or be transferred to another available billing representative. All
billing specialist are cross trained to be able to assist each and every patient. DM Medical
Billings sets a standard where 97% of all inbound inquiries are resoived without the patient having
to leave a message. All employees are requu'ed to return any messages within one business
day.

Monthiy reports are run by management to insure that the employees answer each call while they
are logged into the phone systemn. Pericdic monitoring of billing specialist calls is also available.
A written warning is given in the event of an unsatisfactory overheard patient encounter.
Continuing education is given to staff which includes suggested responses and appropriate
means of conflict resolution. Management staff is available day or evening by phane or email.
Any inquiry by a client or patient is addressed by management within one business day.

DM Medical Billings assures that the same superior customer service is offered to the client as
well as the patient. Besides the patient care advocacy, DM supplies all billing specialists with
benchmarks of where their performance should be. This is our best way to make sure we collect
the highest level of cash for you and obtained the highest results. Management is always
available by phone for any questions that may arise from Williamson County.

=AY OlIprov SURPBE UESD! OO
DM Medlcal Bllllngs pruwdes bath phone and on-line support for all pahents

DM Medical Billings office is staffed from 8am to 5 pm Monday through Friday. All telephone
calls are answered "Billing Office” and the representative name that they are speaking with. All
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invoices and letters have an extension of the person that is working their account. By chance if
that person is on the phone or not available when the patient calls, the patient has the ability to
speak with any other staff perscn who has immediate assess to their account and will assist them
while they are on the phone.

In addition, when a patient receives a letter or invoice that is requesting addition information such
as their insurance numbers, patients can visit our secured website and submit this information
without even picking up the phone.

' PIOG iE YoEdala: =
DM Med|cal Bllllngs has four servers that maintain our daily business operat:ons All servers
have tape back-up that is conducted nightly. Tapes are on a ten day rotation and kept off site at
two different locations except for the one tape that is currently in each server.

In addition, the Sweet Billing software application automatically backs up avery morning and
places the back up file on several servers for redundancy. There is no actual redundancy on the
servers for the billing application, only the back up has redundancy.

T

DM Medical Bi ings has several methods for co acting payménts and posting into the accounts
receivable.

The best methodology is that DM Medical Billings wilt receive checks made out to the client to our
Voorhees New Jersey Post Office box. Once received by DM Medical Billings, the checks are
physically logged intc our cash log for each individual patient. The checks are then recorded onto
a deposit ticket and deposited into the proper bank account of the client. The deposit ticket and
all of the back up documents are scanned and saved on our internal server. Deposits are made
every twenty four hours to forty eight hours as required by the New Jersey Department of
Banking as a licensed third party billing agent. Qur cash receipt clerk would then fax a copy of
the deposit ticket fo the client. The actual deposit ticket would be sent via mail or dropped off at
our client once per week with the copies of the checks.

The second method that can be a little costly is a lock box account is opened at the client’s bank
of choice. The bank will receive all of the payment and explanation of benefits. They deposit the
checks into the account and then forward all of the ECBs onto the third party billing service.

The third and most time consuming for the client is the County will receive checks at the
designated address and all of the meney will be deposited by the city. A copy of the check and
the explanation of benefits that accompanies the checks will be forwarded to DM Medical Billings
for posting into the system.

DM Medical Billings will supply cash reports to our clients when forwarding the completed deposit
slips. These reports will include insurance payments, medical commercial payments, Medicare
payments, Medicaid payments and any other source of payments recovered from services
provided by our client. DM Medical Billings wilt never request or send an inveice with instructions
of the payment toc be made to the billing company. DM Medical will not have the ability to
withdrawal monies, strictly deposits only.

DM Medical Billings welcome designated officials from any of our clients to review all records and
files maintained by DM Medical Billings at any time during the contract period.

R L e

s1]¢] ] vourserversand bifll
DM Medical Blliings uhllzes a professmnal IT company to support our mfrastructure in the
carporate office. Beringer Associates is a certified Microsoft vendor and maintain our servers,
databases and phone lines. They monftor our services 24/7 via an on-line connection and are
able to identify problems with the servers from their remote location.

Biiling Service for Williamson County EMS
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DM Medical Bllilngs publishes on aII invoices and Ietters a toll free numb

billing representative that is trying to assist the patient is listed with their extension number. Al
patients call through an 800 number so they never have to dial a long distance phone number.

The phone system is a trunked phone system. When the patient dials the extension of their
billing specialist and they are on the phone, the patient will have a few options including dialing
zero to get to the next available billing specialist. All billing specialist can assist a patient no
matter their location or service that was provided to them.

DM Medical Billings is a transparent third party service to our client and will assist the patient to
the best of our abilities while maintaining a professional and ethical standard.

The process is automated with the use of emsCharts DM Medlcal Bl]llngs will vertfy that the
chart summary is accurately set-up and completed in emsCharts for Williamson County. This will
bring over all charges that will appear on the itemized bill by the outcome and the
procedure/actions that are documented on the chart.

Once the call is imported into the billing application, we have a certified coder verify that the
charged are correct and there is a corresponding code and modifier for every charge. DM
Medical Billings have on staff Certified Professional Coders that are certified through the
American Academy of Professional Coders. This assures DM Medical Billings that the coding of
information and submission to Medicare and other commercial insurers are accurate and truthful.

PraIiE
We have attached a copy of our invoices for your review. These inveices can be modified and
changed according to the client’s standards. in addition, the messages that appear on the bottom
are customized to represent the aggressive wording that the client would like to assist in the
collection activity.

DM Medical Billing:

g
allows the service to use data validation on these fields to make sure that al! claims are
completed prior to coming into the billing system.

At a minimum, we need:
1. Dispatch run number
2. Date of Service
3. Patient information, to include as much as possible:
a. Full name,
b. Address,
c. Date of birth,
d. Social security number (if applicable), and
e. Phone number.
Patient pickup location including zip code,
Patient drop off location,
Documented odometer mileage:
f. At pick up location,
g. At hospital, and
h. Total loaded mileage.
7. Patient chief complaint and History of Present lliness,
8. Services rendered fo patient,
9. Patient or representative of patient signature Authorizing treatment and Benefits,
10. Level of Service (ALS or BLS)
11. EMS staff members name, preparer's name and signature,
12. Agency vehicle recognition number,
13. Time log to include:;

o m s
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i. Dispatch
J.  Responding
k. On Location
I.  Depart Location, and
m. Arrive at huspltal
14. Hospital Face Sheet, when available.

DM Medlcal Bliimgs does not need to access the patlent's signature on every call as Iong as the
“Consent Signed” field en the patient page in emsCharts is completed. This field acts as a flag on
each call to indicate whether consent has been given and obtained. Signatures sheets may be
housed by the client and would only be requested by DM Medical Billings in the event of an

i inguiry or audit.

To assist in the housekeeping of these signature forms, DM Medical Billings supplies a scanner

f where the crew member may scan and attach the document directly to the chart in emsCharts. If
Williamson County is using the mobile product of emsCharts, the signature is already captured

electronically and no paper is needed.

‘Medica! Bi lngs will need to access ese forms for each nonemergency transport.

| are included on paper when appealing or providing additional documentation to support the claim.

' They are not immediately needed to precess the claims as long as the required information is
contained in the chart.

! DM Medical Billings would like access to the Memorandum of Transfer and PCS as part of our
compliance program.

| SRR
One to 24 hours for a clea

The majority of EMS 8-1-1 calls are verified and ready to be transmitted once they are accepted
into our system. This is due to data validation rules that are placed within the emsCharts
documentation program. It makes sure the correct fields are completed prior to closing/locking
the charts. For the non-emergency transfers, the physician statement and other documentation
must be scanned and attached to the chart. This requires a physical check of paperwork and DM
Medical Billings places additional decumentation in the billing system to assure that you remain in
compliance with Medicare & Medicaid standards. To assist in this process, we purchase
scanners for the staff to use at the various base sites to speed up this process. DM Medical
Billings has been very successful with this process.

We work with our client to determine the timeline of processing self pay and private pay accounts.
As the field providers have moved to electronic documentation and the data is coming into the
billing system, these invoices are verified and available to be printed and sent fo the patient within
12 to 72 hours after the call. Some of our clients like us to hold these bills for 7 to 10 days to
allow the patient to be discharged from the haspital first.

DM Medzcal Blllmgs has the abillty o place quallty assurance ﬂags on charis if a question arises
and cannotf be solved within our office. At that time, we would wait for an interpretation from the
crew that treated or transported for further clarification. This seems to be the most professional
way when seeking clarity.

e,

in addition, data validation rules may be placed though out the chart on fields those are required
for hilling purposes to remain compliant with Medicare and other regulations.

e e e

s missma.Infor

vas patient’s demographi
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DM Medlcal Bllllngs is able to sklp trac |nformat|on that is mlssmg on a PCR. This is completed
by a review of the coder and also the electronic submission report that wili not allow a claim to be
submitted electronically with missing or invalid information. This process guarantees that only
clean claims are sent out threugh the electronic modules in the billing software.

. |aWegovernng hoe [0 INCIuE WOTkers compen aws

- insufance:ivioa & 3Pile 2k
DM Medlcal BilElngs will try to resolve the miss g g information mternally pricr to contacting any
outside agency ar requesting clarification from the medical crew. There are a number of EMTs
and paramedics that work in the office that are used for interpretation of documentation when it is
unclear to the coders. We will seek only information that is vital to process the bill. DM Medical
Billings has the ability to verify insurance coverage with policy numbers and effective dates along
with skip tracing for patient information. As a last effort, we will contact the receiving healthcare
facility to verify the record in which they have on file.

a..u amqmn

DM Medical

to provide or seek information regarding patients brought to their facilities. DM Medical Billings
has relationships with all hospitals throughout the areas our clients serve.

DM Medical Bllllngs malntaln a high evel Df insurance. Below is a summary cf the coverage that
is in place. All DM Medical Billings’ clients become certificate holders to guarantee that our
coverage remains in place as stated during the entire contract period.

General Liability $2,000,000
Automotive $1,000,000
Workers Comp $1,000,000
Dishonesty Bond $500,000
Errors & Omissions $1,000,000

DM Medical Billing management staff attends extensive annual training seminars focusing on
federal and state laws. Ambulance Open Door Forums conducted by CMS; are attended
quarterly. DM Medical Billings receives notices from CMS, Unisys, and legal experts in the
industry on all upcoming legislation. Training programs are then crafted and implemented for all
staff members. All staff members have been trained in areas including determination of medically
necessity, Workers Comp and PIP fee schadule application, HIPAA, the Red Flag Rules, and
what constitutes fraud and abuse.

DM Medical Billings trains all billing staff and creates online programs on many of these topics to
be used as training for EMS personnel.

DM Medlca! Bllllngs have 2 professional account[ng service come in every year to complete a
SAS 70 report. These reports are available for every year we have been in business. They are
made available yearly, once they are completed. DM Medical Billings believe that all third party
vendors should be required to comply and have this completed on an annual basis as good
business practice. As most of DM Medical Billings clients are governmental agencies, it is of
sound mind to know our processes are accurate and legal.

ensec RESPeRaen
DM Medical Bllllngs has brought a number of cllents on board from other billing agencies. We
take the stance that we win some and lose some in the RFP process. We will work professionally

Billing Service for Williamson County EMS
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with the previous billing company to make sure all claiims are processed and adjudicated. DM
Medical Billings will even go back through the previous 12 months of claims to make sure that
they were worked through the complete process and paid.

DM Medical Billings will process all required paperwork that is needed to switch the third party
vendor from the previous vendor to DM. This is part of the process that we are the experts in and
Williamson County can rest assure that everything is in place. We have a new client sheet that
we request every new client to complete and it provides information about the crganization,
vehicles and staff as required by the paperwork that is required to be completed when changing
third party billing service.

This process happens pretty quickly in the large picture. We will immediately work with the
previcus vendor once a start date has been established for DM Medical Billings. Paperwork will
be completed within the first week of the contract period and all processes should be completed
and in place during the first 30 days of the contract.

DM Medlcal Bllllngs wul prowde access via a VPN to the Sweet Billing program that w:ll allow
authorized individuals of Willlamson County to see all patient account information. This will
include all activity that occurs, including: invoicing, notes and all collection activity that has
occurred per patient or call.

As stated in #8, DM Medical Billings will provide education to the administration on how the
program works and the various accesses that is available.

[rbpimn atps b lsgainl s rsn s

DM Medlcai BllIlngs hire insurance coders that are certified t ough the American Academy of
Professional Coders. Billing staff that de not have this certification are utilized in foliow up,
deniais, and pre-collection activities.

s

Wi nnsabe IZ(elepno
DM Medical Blllmgs welcomes any method that fits your need for cornmumcatlon We are
accessible by phone during normal business hours. Williamson County administrators will have
the cell phone number of DM administrators for immediate access. In addition, there is always e-
mail. DM Medical Billings administrators each have a blackberry for immediate response to e-
mails.

DM Medical Billings does have the capabilities on our trunk phone system and on the blackberry
to have three way conferencing.

AR, I L g H e At et
We try to return all phone calls within the same business day. On occasion, the calls are returned

on the next business day.

o T S e

= count tepresentative:assigned exclt

DM Medical Billings will create a team of specialist to work solely on this account. Due to the
projected volume, we will place a supervisor with three to four staff members dedicated only to
Williamson County. This team will be responsible for all the aspects of ceding, billing, follow up

Page 12 of 16
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DM Medlcaralﬁrngs has the ablley to send statements to_pahents but;.re have opted for invoicing

and completing any tasks requested by Williamson County.

o ud : . e :
DM Medical Billings would meet with the admmlstratlon of Wtiltamson County and puta process
in place that meets the needs of the county. Most attorneys need an itemized invoice along with
a copy of the ePCR. Requests can be forwarded from the County to DM Medical Billings or DM
can forward all requests to the County with an itemized invoice for the County to release. If the
County wants to charge a fee for this process, DM Medica! Billings would be able to complele
this. DM Medical Billings will require a medical release form to be complete prior to releasing any
information.

DM Med|cal Bll[lngs wouid meet with the admlnlstratlonNOf Wll[lamson County and put a process

in place that meets the needs of the county.

. i "mwm Lo
Absolutely not We pride ourselves on exceeding the standards and go the extra mile not to be
the standard. We pass this pride onto our clients to assure that they also exceed Federal, State
and local standards.

“We are not aware of any client or administrator ofa c:hentthathas een found gu ty
abuse.

DM Medical Billings did have a client at one time that was nct supplying the physician statements
of medical nacessity and the client asked for billing te be completed without these forms. DM
Medical Billings used the escape clause to get immediately out of the contract once it was
determined that they would not exceed the standards.

ntsiatus?

patients as we can customize messages and appear non-threatening. We do have the
capabilities to send statements. The majority of our billing schedules are set tc send at & day, 30
day, 60 day, 90 day increments. Some clients request a 120 day invoice,

We will work with the administration of Willlamson County to determine the process which will
achieve the best results for your residents.

DM Medical Blllmgs isa professmnal orgamzaticm and understands that there may be a time that
we part ways. In this instance, we would request 120 days after the contract end date to
adjudicate as many claims as possible. At the 120 day mark, we will provide the cali repert,
billing activity that has accurred and all patient account notes to the new third party billing agent.
DM Medical Billings will continue te be available for questions and follow up once the accounts
are furned over.

ddlfﬂh&]ﬁ%{e@g Hnetana s

DM Medical Blllmgs has the primary focus on EMS re|mbursement and do not see curselves
expanding into any other type of billing services. DM Medical Billings' owner, Dina Mueller and
business partner Chuck McSweeney, own EMS Consulting Services that provide consuilting work
to assist other billing agents bring their agency into compliance. We see that as a benefit fo the
current clients at DM Medical Biliings and assure you the highest level of service possible.

Billing Service for Williamson County EMS
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DM Medical Billings projects that we should be able to collect $7,542,010 for Williamson County.
This projection does not include mileage charges as we are not provided with the rate and
average mileage prior to submitting this proposal.

Billing Service for Williamson County EMS
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Williamson County
EMS Billing Services Proposal
Proposal Number 10WCPA124

DM Medical Billings will complete the requirements as identified in the request for
proposal based on six point zero percent (6.00%) of cash collected.

The compensation rate includes the billing and reconciling of private pays, Medicare,
Medicaid, commercial insurance, motor vehicle collision and any additional payment sources
and the necessary infrastructure to complete these tasks.

If during the contract period, the scope of billing services change, it will be necessary to
reestablish a fair percentage adjustment.

DM Medical Billings is an independent contractor hired by the client and is not
considered employees of client’s organization or governmental structure. DM Medical Billings
will abide by the client’s processing procedures for payment of services being rendered to the
client. This includes all terms, conditions, and specifications as outline by the client in the
request for proposal.

DM Medical Billings does not have any exceptions to the requirements in the request
for proposal and has supplied a comprehensive billing implementation plan for your review.

DM Medical Billings




Willinmson County
[ EMS Billing Services Proposal
] Proposal Number 10WCPA124

DM Medical Billings works to provide our clients with the most cost effective
professional services that other billing agents are not able to provide. Here are a few
methods DM Medical Billings works for the client!

e DM Medical Billings work with NJ legislators to author and have passed direct
pay law so that EMS providers are paid directly for services provided from
insurer carriers. Previously, Blue Cross and AmeriHealth would reimburse
patients directly for their ambulance services; in turn patients were not turning
the monies over to EMS provider.

o Instituted new Authorization of Benefits to cover those patients that are paid
t directly from insurance companies to compel them to turn insurance monies
[ over to ambulance provider, and to also cover HIPAA notice acknowledgement.

o Instituted specific account receivable process’s for each type of ambulance
transport i.e., MVC, worker’s compensation, private residents, Horizon Blue
Cross patients.

o Develop relationships with area hospitals to obtain insurance information when
{ ambulance service can not obtain Instituted company wide policy that billing
reps must call or fax hospitals for information when not obtained by service.

e Offer our FedEx number so that when client needs to send information to us,
they incur no costs.

e Offer training to each client on Medicare compliance to ensure that client meets
and exceeds Medicare standards, which ensures Medicare payments are paid
= timely and to avoid Medicare post payment reviews.

e Projections are given so that the client knows what their monthly and yearly cash

to be expected should be. Billing reps are given this benchmark and expected to
b meet or exceed this figure every month.

DM Medical Billings




Williamson County
EMS Billing Services Proposal
Proposal Number 10WCPA124

DM Medical Billings was incorporated in the State of New Jersey in October of
1997. DM Medical Billings is a women owned company and is considered a leader in
the EMS reimbursement arena. DM Medical Billings is a licensed third party billing
service in New Jersey. We are authorized and have provided at the end of this section
all of the necessary permits, licenses and a copy of our insurance policies.

Since October 1997, DM Medical Billings has specialized in reimbursement of the
ambulance and medical transportation industry serving New fersey municipalities.
Due to our specialization, we have been able to handle all of the nuances of emergency
medical services reimbursement. We are dedicated to offering our clients the most
comprehensive and personalized billing service at the most cost effective price. DM
Medical Billings believes in educating the client in the reimbursement arena while
providing quality information for our clients to make policy decisions.

DM Medical Billings currently employs over 37 billing and support
professionals. As we begin new relationships with clients, we evaluate the call volume
for that particular client, hire and/or reassign staff based on the clients needs. We
recruit only the finest people with expertise in the reimbursement industry and use a
formula to determine the call volume to billing agent ratio. This has been proven to be
a successful way for us to service our clients to the best of our abilities with consistent

quality.

On a regular basis, DM Medical Billings analyzes the ratio of calls to billing
personnel based on our formula for optimum performance and assign/reassign billing
specialists to the accounts as needed. We benchmark every employee and every
account to assure our clients maximum reimbursement for their services. DM Medical
Billings has brought new clients into regulatory billing compliance and have helped
them realize substantial gains in their cash performance.

We offer complete billing services including Billing, AR Management,
Documentation, Health Insurance Portability and Accountability Act (HIPAA) and
Medicare compliance training. We offer classes to our clients on two levels, one for the
administration of the client and then a scaled down version for the field staff. This
provides the foundation of working with a third parting billing agency. We conduct

DM Medical Billings




Williamson County
EMS Billing Services Proposal
Proposal Number 10WCPA124

these educational sessions at the client’s place of business at a time that is appropriate
for staff.

DM Medical Billings practices a stringent Medicare and HIPAA compliance
program and maintain the highest standards in confidentiality for our client and their
patients. DM Medical Billings maintain written agreements for all staff members
regarding HIPAA, Medicare, and confidentiality. Our office and computer systems are
secured with various levels of security and password protection technology.

Access to DM Medical Billings is available during normal business hours in our
office located in Berlin, New Jersey for site visits or requested meetings. Paper medical
records and logs are maintained for at least seven (7) years in our corporate office.
Documents are returned to the client at the end of the expiration time frame unless
requested to be shredded by DM Medical Billings.

Our success can be attributed to our proven accounts receivable process and our
loyal clientele. Our specialized accounts receivable processes and cash benchmarking
have helped our clients realize the highest collectibles in the industry while maintaining
the respect and confidentiality to your residents. DM Medical Billings has experienced
unprecedented growth through referrals from our satisfied clients and conducts
minimal advertising.

Located in New Jersey, we have expertise with NJ Medicaid, Medicare and many
commercial insurance companies. Dina Mueller was the driving force in the recently
passed legislation in New Jersey that will force Horizon Blue Cross and other insurance
companies to pay emergency medical services directly rather to the patient.

DM Medical Billings utilizes state of the art Ortivus Amazon ambulance billing
software and is a strategic partner with emsCharts. Both of these software programs
are NEMSIS Gold Compliant. DM Medical Billings uploads medical records on a daily
basis from those agencies using emsCharts. DM Medical Billings conduct training and
education sessions on emsCharts.com as designated by emsCharts as an official training
center.

Internally, our system is powered by three robust servers. We submit electronic
claims to Medicare, Medicaid and other insurance carriers that accept electronic claim
submissions. We have the ability to file claims and appeal claim denials on the required
billing forms and send customized invoices to our patients.

DM Medical Billings
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Williamson County
EMS Billing Services Proposal
Proposal Number 10WCPA124

Our billing specialists are trained on our specific accounts receivable process and
are expected to meet or exceed the cash benchmarks that management establishes for
each individual client. This guarantees our clients a positive cash flow all year round.

DM Medical Billings complete initiation and annual training in Affirmative
Action. The Affirmative Action (AA302) is presented in this proposal for your review.
DM Medical Billings, Executive Management Staff and General Staff Members have not
been suspended, revoked or barred from participating in a third party billing service
Federally or within the State of New Jersey.

DM Medical Billings maintains a high level of insurance coverage. These
insurances include: comprehensive general liability, workman’s compensation, motor
vehicle, dishonesty, error and omission. The client is listed as a certificate holder for the
period of our contracts. A copy of the declaration page is included for your review.

DM Medical Billings observe and comply with any and all requirements of all
Federal, State and local statutes, ordinances, regulations and standards to the function
of collecting and accounting emergency medical service and ambulance transport
service fees.

The compensation rate includes the billing and reconciling of private pays,
Medicare, Medicaid, commercial insurance, motor vehicle collision and any additional
payment sources and the necessary infrastructure to complete these tasks.

If during the contract period, the scope of billing services change, it will be
necessary to reestablish a fair percentage adjustment.

DM Medical Billings is an independent contractor hired by the client and is not
considered employees of client’s organization or governmental structure. DM Medical
Billings will abide by the client’s processing procedures for payment of services being
rendered to the client. This includes all terms, conditions, and specifications as outline
by the client in the request for proposal.

DM Medical Billings does not have any exceptions to the requirements in the

request for proposal and has supplied a comprehensive billing implementation plan for
your review.

DM Medical Billings




Williamson County
EMS Billing Services Proposal
Proposal Number 10WCPA124

DM Medical Billings has an executive staff of three individuals and 37
employees. We have created short biographical notes for these individuals. They
include note for:

e Dina Mueller, President
o Amy Gifford, Vice President Customer Relations
e Chuck McSweeney, Business Development & Marketing

DM Medical Billings




Williainson County
EMS Billing Services Proposal
Proposal Number 10WCPA124

Dina Mueller is the president and founder of DM Medical Billings. Her
experience in medical billing includes billing office management, and operations
management. Before founding DM Medical Billings, Dina also consulted for various
medical companies not only on accounts receivables management and billing office
structures, but also, billing software optimization.

Dina has lectured at various seminars in both Pennsylvania and New Jersey on
such topics including EMT documentation, Medicare compliance, HTIPAA compliance,
billing office structure and accounts receivable processes. Dina developed DM
Medical's HIPAA and documentation compliance training and educates each client as
needed.

Dina has been a driving force in the formation of NJ senate bill 5329 and worked
with NJ state legislators to draft this crucial bill. This bill forces various insurers in the
state to pay the emergency ambulance service directly for services rendered. Dina’s
advocacy has not only benefited her clients but this legislation will positively affect all
of the EMS squads in New Jersey. This legislation was passed and signed by the
Governor and became law in November 2007.

Dina uses her experience and drive to ensure her clients receive the best services
possible, and to assist the EMS industry in understanding their full collection potential.
Dina continues to oversee each account, and sets cash benchmarks for each individual
client. She works with all of the billing professionals to ensure that each client meets or
exceeds their expected benchmark each month.

DM Medical Billings




Williamson County
EMS Billing Services Proposal
Proposal Number 10WCPA124

Amy Gifford has been with DM Medical Billings for eight years and current
serves in the capacity of Vice President. Amy’'s has specific focus on staff education,
reimbursement and client relations. Our client’s are priority for DM Medical Billings.

Amy has a bachleors degree in accounting and has an extensive amount of
experience in the medical billing arena. Amy has provided an invaluable service to all
of DM Medical's clients. Amy produces custom financial reports and oversees all
aspects of the billing process. Amy also serves as a direct contact for all clients 24 hours
aday.

Amy attends and administers continuing education in Medicare, HIPPA and
regulatory compliance. Amy travels to our clients and trains the dlinical staff members,
and the administrators in compliance programs. This training is offered to our clients
free of charge and currently includes the areas of EMT documentation, Medicare
compliance and HIPAA compliance for field crew members.

Amy also monitors our established cash benchmarks for each client. This is to
ensure that the client realizes and obtains their full cash potential. Amy creates and or
enhances the current billing procedures as needed to conform to the ever changing
medical billing industry. Amy has direct communication with our clients and
guarantees the client the highest cash return possible while respecting the sensitive
nature of medical billing industry.

DM Medical Billings




Williamson County
EMS Billing Services Proposal
Proposal Number 10WCPA124

Chuck McSweeney joined DMMB in 2006. He currently is serving in the capacity
of Director of Business Development and Marketing. Chuck comes to DM Medical
Billings from the New Jersey Office of Emergency Medical Services where he was the
Coordinator of Operations with the responsibility of regulatory oversight of licensed
EMS agencies in New Jersey. Chuck has an extensive background in regulatory
compliance and can assist each client to make sure that their documentation, policies
and procedures are of the highest standards.

Chuck obtained his Master’s Degree from Saint Joseph's University in Public
Safety and his Bachelors’ Degree in EMS Management from MCP Hahnemann
University in Philadelphia. He is a New Jersey state certified Flight Paramedic and
holds certifications in New Jersey, Pennsylvania and National Registry with additional
certifications in critical care transport. He has been active in EMS for 20 years.

Chuck is also the President of EMS Consulting Services, a sister company of
DMMB. By having Chuck on staff with DM Medical Billings, we add a consulting
service that is not usually available without additional heavy fees. Services are greatly
discounted for DM Medical Billing clients for use of the consulting services.

Chuck has extensive knowledge of EMS Charts and was the driving force to its

introduction to the State of New Jersey. He is available to any of our clients for
additional training and set up when needed.

DM Medical Billings




Williamson County
EMS Billing Services Proposal
Proposal Number 10WCPA124

DM Medical Billings employs more than 37 experienced billing and support
professionals in our location in Berlin, Camden County, New Jersey. As our business
continues to grow and we expand our capabilities to our current clients, we evaluate
and hire high qualified staff based on their performance record and the ability to
maintain our high professionalism our clients have come to expect from us. DM
Medical Billings is fully staffed and prepared to begin work for the client upon award
notification. DM Medical Billings will be able to create an account in our professional
billing system and enter all demographic information to allow for electronic billing
immediately without any start up cost to the client.

It is our job to maximize your revenue by focusing on the collection efforts in a
timely manner. We are invested in your growth and need to make sure that you have
the financial backing to continue to expand your services.

The expertise combined of the professional staff extends beyond one individual
having sole knowledge in one particular area or the customer relationship. This is to
protect the company and contract if one of our staff were to leave. DM Medical Billings
recognizes that emergencies and unforeseen events happen in our employees lives. All
of our employees are trained and maintain a high level of commitment; this will not
cause any delays or inability to perform the scope of work and duties that are associated
with the billing functions of our agency.

DM Medical Billings start employees as a Billing Specialist and is provided with
a rigorous orientation after a pre-employment screening. They are monitored for a
period of time and tested regularly to demonstrate their commitment, confidentiality
practices and their knowledge base. DM Medical Billings promotes from within the
company and offers many incentive programs to our employees.

Amy Gifford, Vice President will serve as back-up to Dina Mueller during the
contract period. In addition, Chuck McSweeney, Director of Business Development will
serve as back-up to Amy Gifford to assure three levels of management oversight of
operations.

DM Medical Billings




Williammson County
EMS Billing Services Proposal
Proposal Number 10WCPA124

DM Medical Billings utilizes a proven accounts receivable and follow up process
for our clients. DM Medical Billings submit all claims electronically to Medicare, NJ
Medicaid and commercial insurances. We are set up with the capabilities to submit
paper claims and appeals on denials as needed.

DM Medical Billings electronically imports patient care reports from emsCharts
and Ortvus Field Data directly into our billing system on a daily basis. These systems
are currently in place and functioning for the majority of our clients. If paper based
documentation is in place, DM Medical Billings will be responsible for the postage to
mail the documents or will come to the facility on a weekly basis to retrieve the patient
care reports. Once they arrive in the DM Medical Billings office, they will then be
entered into our system within three business days, have the data verified and then
follow the billing process.

DM Medical Billings will customize emsCharts and create a simple import of the
agency’s patient care reports into our billing system. DM Medical Billings is already
proficient in the usage of emsCharts and will not have a delay in learning or creating
the ASCII import needed to import patient care reports into our billing system.

DM Medical Billings utilizes Amazon Billing Software from Ortivus NA for
billing and accounts receivable processes. Ortivus NA is a leader in EMS billing and
accounts receivables software. Files are maintained in separate databases and never
merged or combined with other agencies files.

Amazon Billing Software allows each client to have individual passwords to the
databases on our server. This protects the database to ensure that each client has
independent information. Atno time are databases shared, or are accessed by
unauthorized individuals. Amazon Billing Software is HIPAA compliant and has also
obtained Gold certification from the National Emergency Medical Services Information
System (NEMSIS).

Amazon Billing Software allows DM Medical Billings the ability to add, cancel, and
suspend any charge at the discretion of the client. The software can even allowed increases
or decreases in charge amounts to be set to be effective in a future date. This will help
prepare DM Medical and the client in the planning process of future dunning policies.

DM Medical Billings
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All work performed will be conducted in our corporate office located in Camden
County, New Jersey. DM Medical Billings shall not assign, convey, transfer, sublet or
otherwise dispose of work performed any part of this contract. This would include to
any other person, company or corporation. At no time will any portion of the
responsibilities be subcontracted outside of the United States of America.

DM Medical Billings is an independent contractor hired by the client and is not
considered employees of client’s organization or governmental structure. DM Medical
Billings will abide by the client’s processing procedures for payment of services being
rendered to the client. This includes all terms, conditions, and specifications as outline
by the client in the request for proposal.

DM Medical Billings complete a CAS (SASE) 70 Report from Bowman &
Company on an annual basis of our accounting procedures. This report is available to
all clients and potential clients upon request. Please inform us if this is a document that
you would like to review during your internal processes for consideration.

DM Medical Billings maintain an open line of communications at all times. The
client is given the personal cell phone numbers of our executive management and
instructed to call at anytime. DM Medical Billings provides staff with the necessary
tools and equipment required to maximize financial returns.

All staff members of DM Medical Billings are employees of the corporation while
no functions of the third party billing services are sub-contracted to other individuals or
corporations. All staff members are subjected to pre-employment screening prior to
being offered employment with DM Medical Billings. Staff members are required to
have annual confidentiality agreements in place with competency recurrent training on
an annual basis.

DM Medical Billings
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DM Medical Billings will have all clean trip sheets imported or keyed into the
Amazon Billing System within three days of receipt of the trip sheets and shall have
insurance claims immediately submitted after accepted into system. DM Medical Billings
has the ability to import calls through various software applications. DM Medical Billings
is a strategic pariner with emsCharts. Verification of information, procedures, codes and
modifiers are completed upon initial entry into the billing system.

DM Medical employs exclusive accounts receivables process, also known as a
dunning process, to track every type of claim. The dunning process is specific to each
claim type, such as Medicare, motor vehicle accidents, private pay customers, Horizon Blue
Cross, resident vs. non residents. These processes are totally automated in the Amazon
Billing System and are closely followed from the time a claim is entered into the billing
system to the time that a claim is settled.

Our automated billing processes are continuously monitored, enhanced and/or
modified to ensure that our billing process is up to date and compliant. This ensures that
DM Medical Billings continually has the highest returns in the industry. We complete due
diligence on every claim to minimize the need of a claim to be referred back to the client for
write off or placement in a collection agency.

Bills are cycled and run daily by our Office Operations Manager. Electronic claims
are filed every other day with the insurance carries while paper invoices are folded by our
automated system and ready for mailing within one day of being cycled from our system.
Once a claim is paid, it is either paid in full and the accounts receivable is relieved, partially
paid with a co-pay and or deductible due, and or partially paid incorrectly or denied. DM
Medical Billings will either bill a secondary claim which will then follow a new automated
billing schedule, or appeal the unpaid claim or partially paid claim until the claim is
settled.

DM Medical Billings believes that our services rendered to the patient’s and their
families are a direct relationship to Pleasantville Fire Department. QOur staff maintains a
friendly, courteous and respectful presentation with all verbal and written
communications. We believe that it is our job and opportunity to educate and inform
them of their responsibilities. Our mission is to further develop the professional
relaionship with Pleasantville Fire Department and the patient while finding means to
satisfy or obtain the help that is necessary to meet their financial obligation.

DM Medical Billings
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DM Medical Billings has designed a unique patient questionnaire to send to patients
when insurance information is incomplete or not received. DM Medical Billings will call
and fax local hospitals for patient insurance and other demographical information when
needed to process a clean claim.

The Billing Specialist from DM Medical Billings follows up with patients by phone
to obtain the necessary billing information that is incomplete or missing. The specialists
call patients only during day time hours and at night between the hours of 6:30 pm and
8:30 pm. DM Medical Billings is sensifive to the needs of the clients and have expertise to
answer any questions that may arise. DM Medical Billings understands that the majority of
EMS users are elderly individuals and we offer as much assistance to them as possible. DM
Medical Billings offers bi-lingual services in Spanish for the Spanish speaking population.
This is accomplished by phone and printed materials.

DM Medical Billings provides local and 800 telephone phone numbers as part of the
contracts for our clients. We have a computer controlled system that allows 15 incoming
calls on the 800 number and 35 calls on local lines for patients to call and inquire or to
submit additional information as needed. The system has intelligence that will divert calls
to a busy line to a line that has a billing specialist available to answer any questions or
obtain information from patients calling in without delay. There is no holding time for
patients to speak with a representative. In addition, all extensions are equipped with
voicemail for after hour capabilities.

DM Medical Billings also utilizes a secured, encrypted website that patients may
visit and enter information 24 hours a day. This website is promoted on all correspondence
sent to patients. The website is www.dmmedicalbillings.com.

DM Medical Billings creates a relationship with clients that do not have any
mnsurance coverage and offers them multiple ways to meet their financial obligations at
the client’s request. DM Medical Billings allow patients to liquidate their balances by
monthly installments, credit cards, or check. DM Medical Billings do not charge interest
to any patient for late payment or unpaid balances.
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DM Medical Billings is capable of producing a broad range of reports from the two
software applications utilized to complete the billing process. Utilizing Microsoft suite of
products (Excel, PowerPoint, or Word) along with Crystal Reports, DM Medical can create and
customize any data points that are needed on a regular weekly, monthly, or quarterly schedule.

DM Medical also has created many specialized reports that our current clients use for
their year end audits with their CPA firms, but also reports that can assist in the determination
of bad debt, collection placement etc.

Dina Mueller and Chuck McSweeney are proficient in the Amazon Billing software
report writer and emsCharts reporting system. Dina has created specialized reports upon
request for many clients. The Amazon report writer and emsCharts reporting system can pull
any information that is in the billing or charting software applications.

We have attached sample reports that are standard reports and can create as many as

specified by client. Additional reports can be created from data in either emsCharts or Amazon
Billing Software. These reports are available to our clients at no additional charge.

DM Medical Billings




R T TP IS PR L "c:o DM MEDICAL Box 1016_
s _VOORHEES, NJ 08043 - o

i B -phone: (800)975 3715 Ext. 137 - fax: (856]768-2739 S
e Federal Tax ID: 22-3641957 :
% Your Billing Representative;  MELISSA SWIFT F‘ﬁ‘“Eﬂt Number: 517
! Call Number: 07-005
Patient Name: Patient Any Date Of Call: 07/01/2007
!
I Amount Due; $555.45
Amount Enclosed § From Location: 222 Main Street
- To Location: ATLANTIC CITY MED CTR MAINLAN
] - Insurance:
1’ Patient Any

222 Main Street
GALLOWAY, NJ 08208

iFlease o bax if sbove addiess informalion |s incorrect & indicale changes on rovarse side.

DESCRIPTION OF CHARGES HCPC QUANTITY UNIT PRICE AMOUNT
BLS EMERGENCY TRANSPORT AQ429 1.0 518.70 518.70
BLS MILEAGE AD425 5.0 7.35 36.75
Total Charges 555.45

Total Credits " 0.0

PLEASE PAY THIS AMOUNT => $565.45

. ease Note: A representative may sign for the patient, if the patient is unablie to sign, and is in no way responsible for this bill, uniess
they are the patient's legal guardian.

_. wthorize the release of any medical or other information to this provider to process this claim or any future claims by this
. ovider. | also authorize that payment of either government benefits or any other insurance benefits for this medlcal servl::e or any fute

medlcal services be paid dlreclty to this pravider and or its agents. o
i Date

If not patient, Relationship to Patient

~ Patient Name: ::"_'-_-'ﬁPatient_ Any : S : S Call NumherD7005

; _-__._Please call our off'ce mth your motor vehlcle and health |nsurance mformatlun fnr th|s _' . .
cla:m_ If you dld not have msurance, please sall and we wnl work wnth you to sattsfy

VIS[T lJS AT WWW QMMED!CALBILLINGS COM TO SEND SECURE INSURANCE [NFO DR ASK A QUESTION. :
- - GALL OWA Y TAMRAMBIH A NCES QAT G0, RMMEDIG AR ME nMORARHEES NI D043 e



CWE ACCEP"I

"'_"":'{;GALLOWAY TWP AMBULANCE SQUAD

T o C!O DM MEDICAL. BOX 1016
S ‘VOORHEES, NJ 08043 : '
R phone: (800)975 -3715 Ext. 137 = fax: (856)?68-2739
el Federa! Tax ID 22-3641957 _—

Your Billing Representative: MELISSA SWIFT " Patient Number. 517

Cail Number: 07-005
Patient Name: Patient Any Date Of Call: 07/01/2007
Amount Due: $555.45
Amount Enclosed § From Location: 222 Main Street
Ta Location: ATLANTIC CITY MED CTR MAINLAN
Insurance:
Patient Any
222 Main Street

GALLOWAY, NJ 08208

Flaase o box il above adidress infarmation is incorreet & indicale changes on reverse side.

DESCRIPTION OF CHARGES HCPC QUANTITY UNIT PRICE AMOUNT
BLS EMERGENCY TRANSPORT AD425 1.0 518.70 518.70
BLS MILEAGE AD425 50 7.35 36.75
Total Charges 555.45

Total Credits " 0.00

PLEASE PAY THIS ANMOUNT => $555.45

iease Note: A representative may sign for the patient, if the patient is unahble to sign, and is in no way responsible for this bill, uniess
wiey are the patient's legal guardian.

' iuthorize the release of any medical or other information to this provider to process this claim or any future ctaims by this
ovider. 1also authorize that payment of either government benefits or any other insurance beneﬁts fnr thls med:cal service or any fut

medlca[ services be paid direclty o this pm\ndar and or lts agents.

Dat_e

' If not patient, Relationship to Patient,

' PatientName: Patient Any Sl _Nu_mbe_ri 07005 o

_ We have submltted a ciaim for your ambulance servlces tu the :nsurance shnwn above NO
_ PAYMENT is requ:red at thls tlme The 1nsurance company w:ll !lkely pay us direct!y _Thank

wsn us AT www DMMEDICALBILLINGS coMm TO SEND SECURE INSURANCE INFO OR ASK A QUEST]ON .
- GALLOWAY TAMRAMBULANGESOMAN GO, RMMERIGALRA%IMA (MOORHEES. NI 08043 ~ ' - n;:



Nea @ 5ee bdcicqlle:m_ : ._:

_ _ o CIO DM MED[CAL BOX 1016
R . VOORHEES, NJ 03043 S
e phone [800)975-3715 Ext. 137 fax: (856)768 2739
AT Federal Tax ID 22-3641957 : B

Your Billing Representative: MELISSA SWIFT ' PatientNumber: 517

Call Number: 07-005
Patient Name: Patient Any Date Of Call: 07/01/2007
] Amount Due: $555.45
Amount Enclosed $ From Location: 222 Main Street
To Location: ATLANTIC CITY MED CTR MAINLAN
Insurance:
Patient Any

222 Main Street
GALLOWAY, NJ 08208

IPiease  box B above address information is incorrset & indicale ehanges on reverse sida.

DESCRIPTION OF CHARGES HCPC QUANTITY UNIT PRICE AMOUNT
BLS EMERGENCY TRANSPORT AD425 1.0 518.70 518.70
BLS MILEAGE A0425 5.0 7.36 36.75
Total Charges 555.45

Total Credits 0.00

PLEASE PAY THIS AMOUNT => $555.45

| ease Nofe: A representative may sign for the patient, if the patient is unable to sign, and is in no way responsible for this bill, unless
wey are the patient's legal guardian.

f 1thaorize the release of any medical or other information to this provider to process this claim or any future ciaims by this

; ovider. ] aiso authorize that payment of either government benefits or any other insurance beneﬂts for thts medical service or any fut
meclir.:al services be paid dlreclty to this pravider and or lts agents e : : :

Date_

"I not patient, Relationship to Patient

" Petiort Names - Patisnt Any .5 5 T T e e “oraos

Thls blll is now nver 60 days past due Flease complete the hack nf thls form W|th your e
'_';msurance information You may fax lt back tous. or: send itin the envelope provuded R
there was no insurance please call our office and we will work with you to satlsfy thls 3'-3 R

T o bill. 'We must hear from you regardmg this matter. e Sl

| '-.VISIT US AT WWW DMMED]CALBILLINGS COM TD SEND SECURE INSURANCE INFO OR ASK A QUESTION
-  GALLOWAY.TMRAMBULANGE SOIAN R0, RMMERIGALRRI%AMA MOORHEES. NJ 08043 .

LC..:!(BU Li



. MVE INSUBRNCE/COMPANIS DE INSUBRNACE:
CLAIM #/WUMERC DE LADEMAKDA:

GRLLOWRAY TwWwp AMBULANCE S5QUAD
C/0 DM MEDICAL BCY 1016
VOORHEES, NJ 080432

PHONE NUMBER: (BDD)E75~3715 Ext. 137
Billing Representative: MELISSZ SWIET
Emergency Ambulance Servics
Pztient Any ' Date of Service: 07/01/2007
222 Mzin Street

Call Balance: 555.45
GALLOWLRY, HNJ 0B20B

"This is not an inveice, but a request for insurance information. Please call

our office with your insurance information, or complete the information and mail

it back to us in the envelope provided.

t+a notifcacion no es una factura. For favor de llamar & nuestrea officina cor

Es
su seguro medicac o completar la infromacion siguiente. Puedes enviarnos por
Te

lefax o enviar la informacion en &1 sobre proporcicnado

PATIENT NAME: Any, Patient PATIENT DOB: 05/05/2005
-MEDICARE # MEDICAID #
~INSURANCE COMPANY/COMPANIS DE INSURNACE: POLICY/POLITICA #

'CLAIMS ADDRESS/DIRECCIONT:

IF THIS SERVICE WAiS DUE 70 B MOTOR VEHICLE ACCIDENT, PLEZSE COMFLETE THE FOLLOWING./SI ESTC ZRAR DERIDO AL ACCIENTE

EHVEHCILE DEL MOTOR PE O, FROFORCIONERDS SU INFORMRCIOW BUTC DEL SEGURO

. CLAIMS ADDRESS/DIEEBCCION

***DLEASE ALS0 SIGH THE ARUTHORIZATICH OF BEMETITS***

I AUTHORIZE THE RELEASE OF AWY MEDICRL OR OTHER INFORMATION TC THIS PROVIDER TO PROCESS THIS CLRIM OR ANY FUTURE

CLAIME BY THIS PROVIDER. I ALSC RUTHORIZE THAT PAYMENT OF EITHER GOVEENMENT RENEFITS, OR ANY OTHER THNEURRNCE EBENFITS
0B THIS MEDICRL SERVICE OR ANY FUTURE SERVICE OR FEELATED SERVICES BE PAID DIRECTLY TO THIS PROVIDER AND OR ITS

AGENTES.

SIGKATURE: DATE: EELATIONEHIF TO PATIENT:

THANK YOU FOR YOUR IMMEDIATE ATTTENTION TO THIS MATTER. IF YOU HAVE ANY QUESTIONS,0R IF YOU

- DO NOT HAVE INSURBNCE, PLERSE CONTACT OUR BILLINKG OFFICE AT 856-784-3715.

GRACIZS PRRA SU ATENCION IMMEDIATA A ESTA ASUNTO. S5I USTED TIENE CUALQUIER PREGUNTA LLAMA

POR FAVOR NWUESTRA OFICINA. DEBEMCS CIR DE USTED COWNSIDERA E3STE ASUONTO.

PLEASE FAX THIS FORM OR SEND VIR MAIL TO: DM MEDICAL BILLINGE, THC.
TELCOFIE POR FAVOFR ESTA FORMA O MANDE FOR EL &: PO ROM 1038

VOORHEES, WJ 0BO43

FAY: B56-T7H£-B557

WWW. DMMEDICALEILLINGS ., COM



- MVA INSURANCE NAME: PCLICY AND/OR CLRIM #

CLATIME ADDRESE:

GALLOWAY TWP AMBULANCE SQUAD
C/C DM MEDICAL BOX 1016
VOORHEES, NJ 08043

PHONE NUMBER: (B800)875-3715 Ext. 137
Billing Representative: MELISSA SWIFT
Patient Any Emergency Ambulance Service

222 Main Street
Date of Service: 07/01/2007

GALLOWAY, NJ 0B208B
Call Balance: 585,45

DEAR GUARANTOR:

TN ORDER FOR US TO SUBMIT THIS SERVICE FOR INSURANCE PAYMENT, SPECIFIC

 INFORMATION IS NEEDED. YOUR CLAIM IS LACKING SOME OF THE BELOW INFORMATION

AND/OR YOUR SIGNED AUTHORIZATION. PLEASE COMPLETE THIS FORM WITH YOUR INSURANCE
INFORMATION, AND SIGN THE AUTHORIZATION FOR BILLING PURPOSES. YOU MAY ALSO

-SUBMIT THIS INFORMATION ON QUR SECURE WEB SITE AT WWW.DMMEDICALBILLINGS.COM.

THANK ¥0OU FOR YOUR ASSISTANCE IN THIS MATTER.

'PATIENT NAME:  Any, Patient PATIENT DOB: 05/05/2005
'MEDICARE # MEDICAID #

| COMMERCIAL INSURANCE COMPANY NAME: POLICY #
CLAIMS ADDRESS:

- IF THIS SERVICE WAS bDUE T0 A MOTOR VEHICLE ACCIDENT, PLEASE COMPLETE THE FOLLOWING.

***PLEASE RLSO SIGN THE LUTHORIZATION OF BENEFITS***

I AUTHORIZE THE RELEASE OF ANY MEDICAL OR OTHER INFORMATION TC THIS PROVIDER TC PROCESS THIS CLAIM OR ABNY FUTURE
CLAIMS BY THIS PROVIDER. I ALS0 AUTHORIZE THAT PAYMENT OF EITHER GOVERNMENT BENEFITS, OR BRNY OTHER INSUREBNCE

- BENFITE FOR THIS MEDICZL SERVICE CR ANY FUTURE SERVICE QR ERELATED SERVICES EE PAID DIRECTLY TO THIS PROVIDER AMD CR

ITS ACEENTE.

SIGHNATUERE: DATE : RELATIONSHIP TO PATIENT:

THANK YOU FOR YCUR IMMEDIATE ATTENTION TO THIS MATTER. IF YOU HAVE ANY

QUESTIONG,OR IF YOU DO NOT HAVE INSURANCE, PLEASE CONTACT OUR BILLING CFFICE

AT B56-784-3715. WE MUST HEAR FROM YOU WHETHER YOU HAVE INSURANCE OR NOT.

YOUR ACTION WILL PREVENT YOUR BEING SENT FURTHER BILLING NOTICES.

FLEASE F&X THIS FORM OR SEND VIA MAIL TO: b MEDICAL BILLINES, IHC.
FO BOX 1016
VOOURHEES, NJ 08043
FAX: BS5E-768-2739
Wi L DMMEDICALBILLINGS . COM
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Pty

Detail

Call No

i 06-194813
08-313385
07-104797
07-124376
07-131464
07-132203
D7-159854
07-167598
07-174995
07-1974143
07-240600
07-241204
07-243789
07-272557
07-273060
07-276825
07-289113
07-291078
08-1178
- 08-11408
- 08-11264
0B-16973
08-18520
80058165
B0D918B3
. 80091852
‘ A1E

o 80092900
08-92445
80093351
80093793
08-94032
08-05182
80097129
80098571
80099468
0B-101793
80105382

oty

Month to Date Cash Receipts Report by Provider (Sample Report}

Cash Recsipts by Payor

Patient #

1490
1770
2033
2033
2086
2085
2135
2158
2183
2033
2341
2339
462
2398
2400
4
2430
2438
2483
4
2491
2507
1853
2154274
2280804
2012
1820
2284819
2447
2286672
2263668
2289372
1938
429
876
1121
2321
1561081

Patient Name

Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Dos, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John
Doe, John

Cal! Date Description

8/7/2006 Payment-Private-Check
12/2312006 Paymeni-Private-Check
5/412007 Payment-Medicare-Part B
5/26/2007 Payment-Medicare-Part B
6/3/2007 Payment-Insurance-Primary
6/4/2007 Payment-Private-Check
7/4/2007 Payment-Medicare-Part B
711372007 Payment-Private-Check
712112007 Payment-Private-Check
8/16/2007 Payment-Madicare-Part B
10/5/2007 Payment-Insurance-Secondary
10/6/2007 Payment-Insurance-Primary
10/8/2007 Payment-Medicare-Part B
11/12/2007 Payment-Insurance-FPrimary

11/13/2007 PAYMENT MANAGED MEDICARE

11/17/2007 Payment-Insurance-Primary
12/3/2007 Payment-Private-Check
12/5/2007 Payment-Private-Check

1/2/2008 Payment-Private-Check
1/14/2008 Payment-Insurance-Primary
1/15/2008 Payment-insurance-Primary
1/22/2008 Payment-Private-Check
1/24/2008 PaymentInsurance-Auto

4/5/2008 Payment-insurance-Auto
4/20/2008 Payment-Medicare-Part B
4/20/2008 Payment-Insurance-Secondary
4/20/2008 Payment-Medicare-Part B
4/21/2008 Paymeni-Medicaid
4/21/2008 Payment-Medicare-Part B
4/22/2008 Payment-Insurance-Primary
4/22/2008 Payment-Insurance-Primary
4/23/2008 Payment-Medicare-Part B
4124/2008 Payment-Medicare-Part B
4/26/2008 Payment-Insurance-Secondary
4/28/2008 PAYMENT MANAGED MEDICAID
4/29/2008 Payment-Madicare-Fart B

5/2/2008 Payment-Medicare-Part B

5/6/2008 Payment-Medicare-Part B

Totals

DM Medical Billings

Rec. Date Amount
5/19/2008 $50.00

5/30/2008 $100.00
5/M16/2008 $303.13
5/16/2008 $283.13
5/19/2008 $548.00
5/19/2008 $125.00
5/23/2008 $303.13
5/22/2008 $128.77
5/22/2008 5149.07
5/16/2008 $293.13
5/22/2008 $77.03

5/19/2008 $572.00
5/23/2008 $298B.13
5/19/2008 $201.84
5/30/2008 $391.41

5/18/2008 §5572.00
5/3042008 $276.51

5/30/2008 $50.00

5/30/2008 $58.50

5/15/2008 $560.00
5/30/2008 $570.07
5{19/2008 $76.68

5/19/2008 $662.00
512272008 $137.50
5/16/2008 $306.74
5/22/2008 576.68

5/16/2008 $244.01
5/26/2008 $152.25
5/16/2008 $317.01
5/30/2008 $598.00
5/2212008 $598.00
5/30/2008 5311.88
5/16/2008 $306.74
5/22/2008 $76.68

5/30/2008 $65.50

5i23/2008 $311.88
5/23/2008 $311.88
5/23/2008 $306.74

§10,779.02
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Sample Open Accounts Report

|
CALL & PATIENT Call DATE Current Pavor on Call BALANCE

0c-40837 Smifth Jack 12172006 |AETNA ALL 981108 $35.52
06-40288 Smith Jack 12/13/2006AETNA ALL 981106 $33.00
06-41777 Smith Jack 12/26/2008 | AETNA ALL 381108 §70.44
08-36488-01 Smith Jack 11/6/2006 ] Alistate Concenra (5038) $524.00
0B8-38745-1 Smith Jack 12/7/2006 | Allsiate Concentra {5038) $560.00
DE-106821 Srmith Jack 4/8/2006 | Allstate Concentra {5038) $668.00
08-039673 Smith Jack 12/8/2008 | AMERICHOICE OF NJ 652428 $81.00
0&-41806 Smith Jdack 12/26/2006 | AMERICHCICE OF NJ 655428 §a87.00
08-39123-1,2,3 |Smith Jack 12/1/2008 | CLARENDON INSURANCE CO $524.00
DE-471408-1 Smith Jack 12/22/20061GEICO $582.00
08-41538 Smith Jack 12/24/2008 |HEALTHNET (14700) $70.00
06-39848 Smith Jack 12/B/2008 |HORIZON {1608} §154.72
06-38518 Smith Jack 12/5/2006 |HORIZON (1609) £304.95
0B-10811 Smith Jack 4/9/2006|HORIZON FEDERAL BC - (856, NJ) 571.65
06-36841 Smith Jack 11/10/2008 | INDEPENDENCE BLUE CROSS $400.40
08-13137 Smith Jack 4/28/2006 | INDEPENDENCE BLUE CROSS £536.00
06-41487 Smith Jack 12/23/2006 INDEPENDENCE BLUE CROSS $548.00
56-33160 Smith Jack 10/7/2006 | KEYSTONE $34.29
08-18384-14 Smith Jack 6/18/2008|KEYSTONE £94.84
06-19384-2 Smith Jack 6/18/2006; KEYSTONE $124.53
08-35283 Smith Jack 10/26/2008|LOCAL B25 1UOE $68.02
06-32845 Smith Jack 10/4/2006 1 MAMSI LIFE AND HEALTH 5820.00
06-10492 Smith Jack 4/8/2006: MEDICAID UNISYS CORP $68.02
08-37176 Smith Jack 11/12/2006] MEDICAID UNISYS CORP $61.00
06-36488-02 Srriiith Jack 11/6/2006  MEDICARE ELECTRONIC (TRADRITIO 5620.00
06-31252 Smith Jack 9/21/2006 MERCURY INSURANCE GROUP $633.00
08-37295 Smith Jack 112012008 | NATIONAL ELEVATOR INDUSTRY $68.02
05-9216 Smith Jack 3/28/2008INATIONAL INTERSTATE $538.00
06-40485 Smith Jack 12/14/2006|NEIHEF $70.44
06-24581 Smith Jack 712712006 INEW JERSEY GUARANTY ASSOC. £628.00
0B-30743-1 Smith Jack 12712008 \NEW JERSEY MANUFACTURERS $512.00
06-34567 Smith Jack 10/20/2006|STATE FARM INS. $537.00
06-41400 Smith Jack 12/22/2006|STATE FARM INS. 5596.00
0B-37054 Smith Jack 11/11/20068 | TRICARE - REGION 1 CLAIMS §88.02
06-36986 Smith Jack 11/11/2006| TRICARE - REGION 1 CLAIMS $71.65
06-42116 Smith Jack 124252006 | TRICARE - REGION 1 CLAIMS $155.00
06-30236 Smith Jack 5/18/2006 ] UNITED HEALTHCARE 3$88.02
0B-33838 Smith Jack 10/13/2006{UNITED HEALTHCARE UTAH 30385 $69.23
06-40813 Smith Jack 12/18/2006 | UNITED HEALTHCARE UTAH 30555 §650.23
06-42051 Smith Jack 12/29/2006 |Patient/Guaranior $512.00
06-42043 Smith Jack 12/28/20061 PRIVATE PAY 524 00
06-42214 Smith Jack 12/30/2006 | PRIVATE PAY $538.00
06-42235 Smith Jack 12/31/2006 | PRIVATE PAY 512 00

Total Of Open Accounts 52,084 00

742
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Sample Closed Account Report
f
! ! i
Catl# F'ATlgf_d_Il CALL DATE Current Pavor on Call| Charges Credits BALANMCE

06-0500 Doe, Jane 1217/06 Private Zero Balance $820.00 5620.00 30.00
06-0800 Smith Jaﬂ 12/13/08 Private Zaro Batance $650.00 5650.00 30.00
06-0401 Smith Jack 12/26/06 Private Zero Balance £660.00 3660.00 30.00
06-0001 Smith Jack 11/6/06 Privale Zerc Balance $650.00 3650100 30.00
0B-0802 Smith Jack 12/7/06 Frivate Zero Balance $620.00 5620.00 $0.0G
08-0622 Sratth Jack 4/9/06 Private Zero Balance 5620.00 $620.00 $0.00
06-0645 Smith Jack 12/6/06 Private Zero Balance $620.00 $620,00 $0.00
06-0830 Smith Jack 12(26/08 Frivaie Zero Batance $650.60 $650.00 50.00
06-0625 Smith Jack 12/1/08 Private Zero Balance 5650.00 5650.00 - 30.00
06-0630 Smith Jack 12/22/08 Privaie Zero Balance $650.00 $650.00 30.00
06-D635 Smith Jack 12/24/06 Private Zero Balance $350.00 $350.00 50.00
0506838 Smith Jack 12/8/06 Frivate Zero Balance £350.0D 5350.00 50.00
DB-0399 Smith Jack 12/5/06 Private Zero Balance $620.00 $820.00 $0.00
06-1066 Smith Jack 4/9/06 Private Zero Balance 3650.00 $650.00 $0.00
0E-04949 Smith Jack 11/10/06 Frivate Zzro Balance §520.00 $620.00 50.00
06-0429 Smith Jack 4/25/08 Private Zzro Balance 5640.00 $640.00 $0.00
06-0509 Smith Jack 12/23/08 Private Zero Balance &650.00 565000 H0.00
06-0510 Smith Jack 16/7/06 Frivate Zero Balance 5660.00 $660.00 50.00
06-03598 smith Jack G/18/06 Private Zerd Balance 5660600 $660.00 50.00
06-0800 Smith Jack 6/13/06 Private Zero Balance §550.00 $650.00 30.00
08-DB02 Smith Jack 10/26/06 Private Zero Balance £350.00 $350.00 $0.00
06-0805 Smith Jack 10/4/08 Private Zero Balance $650.00 $650.00 30.00
06-0610 Smith Jack 4/BIOB Private Zero Balance 5640.00 $640.00 $0.00
06-0700 Smith Jack 11/12/08 Private Zero Balance $640.00 £640.00 50.00
06-0710 Smith Jack 11/6/08 Private Zero Balance $650.00 $850.00 50.00
06-015 Smith Jack 9/21/08 Private Zero Balance $650.00) $850.00 $0.00
06-0715 Smith Jack 11/20/06 Private Zaro Balance $630.00 $630.00 50.00
06-9216 Smith Jack 328/06 Private Zero Balance 3620.00 $620.00 50.00

Total Of Open Accounts|  $17,070.00 $17,670.00 $0.00
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