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Seo® Sterlcycle
.0 FE®M) Service Agreement

a Priviaciing Peupli, Rediclng Risk.

STERE'SA

I Service Address: Billing Addross;
Nsime: Willizmson County EMS  [Name I
Address 1: 1781 B, Old eitlers Bivd, Suits 105 |Address 1s [e0 BOX
Address 2! S T A ddress 2 _II
Clty/State/Zip: Round Rock, TX 78664 . City/StaterZIp: __ |iGeorgetawn, TX 78627
E—'M‘al'l: _ __ bMpnﬁ@w?lho.org .. E-Mn‘l‘.l: - bdennis@vﬁlcnﬂlg
Phongi#: (517)943-1264 Faxi: no fax
Sales Rep: Beni‘nm_in_nglﬂ _ Gem’lratnrm #: )
GoneratedBy; __ ___|Benjarin Begley :% _ Contract Number; SRCL-00164645 |

Tha poriias agren 18 follows:

Ig 11':., Effuctive dulw of thiz ageoement ls 2-1-2010

2) Sterleyclo yhall romove and disjose,of Customer's Regulptod Modlioal Weste {Haztrdeus Ware sa applicable) nubject 10 (s inrma and condlriens 3¢t (orib balow,
2) Bietleyelo will provide additionsl comptianea servicod for the grices sppiloshia 16 tha sarvics program lvel Gosiomer ki dalsclad balow,

Services to be Provided:

T " xAdditiona) Waste Services
Csiteas Included Max Yearly || S/Addl,
STERI-SAFE w/ RIVW BuTy | w/Contract Contalners Cont.
Sterl-Snfe Program Level: Koonomy mﬁ‘;n-}lnznrdnus br“ﬂ o NO | ‘”“ﬁ""‘:‘== 50
' N

Payment Schedules Billed Monthly
{Manthly peyment schedule-only available for selected programs with plakup

freguency greater than 13 pickups per year)
Servite Frequency: L3 Por Year
Additiopal Plekup Charpe

{For atops In additlen to your regular schedulé): 325,00
Maximura Medical Wiste Contolners per Vear; 32
Madlcat Waste Container 8lze: Medium

Eath Additionial Containdr Charge! $15.00

Digposal*
Hazardous Drag
Dispgeal*

[ FmerDeveloper* || NO || NA || 80
[ Chemoatne || wNo | WA [ do

 streams and that they will-not co-mingle these waste elreams with any other.

Customor certifles. that they will properly classify and ecgregate thelr waste
*Not Available in All Areag

, - % Per Month; $227.00
Eﬁinmﬁﬁﬁ?ﬁm??ﬁﬁ&ﬁﬁﬁ"&hu by Cudtomer nl'lqll-l-i;:-h'ii'l"ﬂi sepavately ‘ncm;"r"t"ilTﬁ;_t; current Stevlcycla p;.l-éiﬁ-g-‘ '
Dy slgning below | acknowledgo that 1am Cugtowier's suthorized offlcor or agent and that 1 have (he authgrtly 1o bind Customer-to thiv Agreemenit. Cuatomer nireel 1o ba
biound by he rermy and copditlant that apyiesr on the gecand poge hordof and comply with Bterlcyele's Woste Acceprante Polley, both ef which ore Intagral parts of thia
Agrecment. (Appendiy A),

CUSTOMER: Yo .= Namemwm ' ﬂiﬁm
STERICY SR X e niid <. Name Benjamin Begley Title i

: LtnPwtth iy thiied party dgends of the eystorer for all purposes i-elmihg 1o thlg agreoment, Customer reprotents and
warranl to Stericyelc that it is the tedléal waste gonerator and ia peting for 1tg own account and not through s broker or agenl. Starioyule shal! b entitled to terminale this agrecment and
geek gl ayallalils Jagal ramedica, Including bul not limited (o Hguidated damagen, ameust ast forth hereln: for Cugforer's breach of thig ropresantallon and .

[T — S L ————ym— T pa—

L LA S —— T

po of Agreemignts NEW Tarin of agreamont: 80 montly Promo Coder

nx Exempl: If YES, ID# (Topy must accompany paperwork)
_! Purchuse Order ([1 applieable): fram { ! to / f
IBFNC Reeordth 684721 Segmant Code: AMflliatlon Cedel

Routing Information (Qperations Deparimant);

Accaund #i-

Med. Waiste Contatney Code: Qty: 82

Speciol ‘Waste Containgr pode: Qi Sharps OnlyT (Yes/No)
Berviee Area! Routa # Contalner Setup Data: / /

Mirat Plckup (Cyele Start) Dato:Mon Peb 01 40:00:00 GMT 2010

Nay of Service:Bervico Houry:

Routing Commeonte: — o _ R
9070 Commereial Ave., Norilrack, 1L 50062 - Plorie: S5 GT2 - Pax! (R00) 6256930
Offer Expiration Daté: 2-16-201¢

Gifce Lya Only; Codafly BX-1.0.¢- |AFD-1.0
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STERI-SAFE(M) TERMS AND CONDITIONS

Account/Site # -
1. Regulnted Medical Waste Services: (8) Upon the terms and condittons nenfained herein, Sterioyolq, Ing. shall colleci, transport, treat:and dispose of all
Repulated Medloal Waste {exeept Mon-cohforming Waste) geiorated by Custims diarini the term of thic Agreemont. Storicyele cimplayees may refuse sonteiners
that arc determined to be Nen-confarmbing Waate, SI:-) Respongibility for tranaporiation of Wisgulated Medledl Waste eollected from Guatorner shall wansfer ahd vest
in Stericyele at the:time it i3 loaded inbo. Stericycle’s vehiele, Costomer.shall have titlo to Regulated Medical Waste at dll prior times. Customer shall hold title to
any Mon-Confoitiing. Waato at all tirnes, whether rofuged for collection or retumed to the customer for proper disposal aRer aolleotion, (¢) All Regulatod Medical
Whste must be aocompanied by a properly completed shipping document pursugnt to 49 CFR 172,202 (Manifest), (d) For purposcs of thiy agreesmont, "Regulated
Wodical Waste” means: (i} waste of tausable mutetinl derived from medical troarment of an gnimel or human, which Includes diegnosis and immunization, or from
hiomedical research, which inoludos production and testing of biologival produets. Regulated medical waste is agaigned to LN 3291, except for regulated medical
waste tontaining Category A Infsctions substances, which must be glagsified s Divislon 6.2 materidl dogcribed as in infoctioos substance and assigned to UN 2814
or UN2900.ag appropriate; No Category A materials may be-discarded in the rogulated médieal weste conlainers; (49 CER 173,134); (ji) As defined in 29 CFR
1910.1030 and all other-applicable lawe, rules, regutations and galdelines; ond (iif) trace chemothorapy digearded Itéms whioh may have boon conteminated
pravidéd that such itetmg, inchiding vials anid syringes, shell b "smply™ ae defined in applicabile laws, régulations and guidelines, {2) For the purpnaed of this
agreemant, “Non-Conforming Wasta™ means: (i) any wasbe or other material net falling wlthin the definition of Regulated Med{oal Waste, and inoludes complesp
human vemeina; (i) radiopotive wastes; (i) any listed or cherackeristic hawardous wastes, chemolherapeutio hazardous wasts and subslances ag defined in sny
applicable laws, régulations and puidelines; ([v) pharmagetical wasts (sicopt 94 nllewed under Stericyeio’s waste aeceplarice policy); (v) any device, solution or
wagte containing mercury inoluding dendal wastes (amalgam and products, chairside.traps, amdlzam sludge or vacuym pumps);:(vi) lmpropetly segregated, labeled
or packaged wagte, including sharps not in designaled sharp containers; (vii) eonlniners that are leaking, damaged or likely to créuts risk of oxposue to ofployeas
or the general public; and (viii) any othet material which Stetloyels may notcolloct, trangport, tréat of disposs in secordance with appficable laws, fegulationg or
puidolings. Custorner shall be tiablc for all injurics, loyeca and damages Gt result from.any Non-eonforming Waste, due to packaging or contents, being eolleeted,
transported, lreated or disposed by Stericycle. For further dlardfication sée. Steriaycle’s curront Waste Aécopfanes Palley, which is attached hercto and ingorpordled
hereln by reference. A copy of Stericycls’s Wasto Accopranca Polley may be obitained from your local Storieyele repreasntative.

2. Term and Pricing: Subjoct éo the provigiana belaw, the tenm (“Term"™) of (his Agreement shall b 60 months from the Effuctive Date, (2) This Agreament shall
antomatically renew For successive terma aqual to the origmal Term (each an “Extension Term™) unlees either party hes given sixty (60) days notice ,in writing,
during the six (6) month perlod prior to the renewa! date of ita degire fo termlnate this egroement. Al) Exterigion Terms shall be'subject to the terma and conditions
hercunder. (b) Stéricyele reasrves the rlghit 1o adjust the contract price \o aceount for operational chenges it implements te cotnply with documented chianges In Jaw,
Lo cover increases in the ot of fuel, meyrinee, or residue disposal, or to otherwise address cost esaslation. Stericycle may charge Customer  Foo bo COVErits
administratlve oosts-in the ovent that Customer changes ith service requiretents or pragram level durlng the Terra or Extension Term. Stericyola may change the
price.of any of Ly goody 6r services not covered by this Agreement at aity-tire withaut notice v Cstemer; (¢) Tn the pvint Customer Lorinates thig Agreement
priar to expiration of the term hereof {or any “Bxtension Term™) or fails to perform eny of ite obligetiona under this Agreement, Stericycle shall haye, without
limitation, all Fights and iemedlex provided at Taw of in.equity, sa'well ag the rght torecover from Custonier an amaunt (which the perties herchy acknowledgs
consritutes Stericycle’s liquidaicd démages end nol a perialty) équal \o fitty percont of the Custamer's averago monthly charge multiplied by the number of months
{Including any patinl months), remaining wnll the expiratlon date of the then current term hereof, () Sterieycle shall have the rlght io tarminare this Agrecment at
arty Hme by giving Customer ot ieast sixty (60) days natles in the avent that it is unable to contihue perfortming its obligations under (his Agreetent dua fo the
suspehEion, fevocation, sanesllation or tarmination of any permit required to porform this Agreement o i the event that.a change in sny law or regulation niakes it
impractical or uncconomical, in Siericyole’s sole digertion, to cantinue performlng this Agrooment.

3. Billing: Stericyclo shall provide Cujtomer-with mouithly, quarterly or anftel involoes tiatare dia upan recolpt, Cuslomior Agrecs fo pey @ lale charge on ahy
amenints owed 16 Stericyele that are miote than 30 days old, at n rate equal to the.lesser of | 1% per month or the: maximum rate parmitied by law. Customer shall
buar any costs that Stericycle may ingur In callecting overdue srmounts from Customer, ineluding, byt not limited (o, reasonable atiorneys” (ces and court cosfs.
Should any amounts dus pursuant to this Agresment remain unpaid for more than 30 days from the detc of the debt's firat Inivoics, Sterigycle-shall ave the aption,
witliout notice to Customer, to suspend service under this Agreement tnti} the averdue amounts (pius lte chiarges and cell¢etion foes) are paid. In the event that
Sterleyele susperids services under this Agreement for any réasan, Ihnluding (he-expiration or terealnation of this Agroement or Cuglomer's breach. (seo 2(c), above),
Sterigycle may remove ll aodtainers belonging to it from Cusfomer's premises and assess & $50.00 pick up fee For such removal. Any non-compliant containors
will be billed an additional container charge at the current container rate. Non-comfillant coniginérs inginde contulners that ara overwelght undér applicable laws or
roguilntiuns or in cxeess of G0 pounda or containers holding Non-Conforming Wasts, (Including hazardops or radicrctlve-weste or itmproperly pagkaged or labelod
medical wastc,)

4. Surcharge: Sterioyelo may also impose & surcherge in the event that Steriayclo attempte: ta pick up waste al a Customér Iocation (on ¢ither a schedulod pick-up or
in respoms¢ to n Castomer request) and, through no fault of Sterleycle, either (8) there is ho Regulated Medical Wists for Stericycle to pick up, (b) waste 1s not ready
for pick-up vr () the Custamer location Is closed. Excess wagte valumes slgnificantly grealer than average volume for similar gonerators ghall be subject to a
gurcharge ut the cuiment sirehsige container rate (535,00) at Stericycle's dissretion. Stericycle will imposs this surcharge to deter abusos, Including but ot limited
to, solid waste dispasc in the medical waste stretm, or Customer conaolidafion of the waste of soveral gencrators imder one sile,

5, Liabillty for Eguipment: Costomer shall have the cars, ¢ustady and conirol of containgrs and other equipment owned by Stericycle and plaved at Cuglomer’s
premises and aceepts responslbillty and llability for the oquipment and its doitants except when it is being physloally handled by employeea of Stérieyele. Custemer
agrees o defend, Indemnify and hold hamless Staricyele from and againsl oy and all alaime for loss or dimagé to praperly, or personal injury or death, resulling
from or anising in any manner eyt of Customer's use, operation or poesession of any containers and, other equipment furmished under this Agrement. Any damage
o loss ta such containers and équipment, other than-normal wear-and tear, will be-charged to Customer at full replecement veluc,

6, Indemmification: (n) Sterloyéle shall Indemnify and hold Customer harmiless frorn any fiabllilies arising from the grote neghgence of villful miscondudt of
Sterlcyelt in the perfotmange oF lts obligations undar thls Agreoment. Cuklomer-shall indemitity and Fiold hattiless Sterisyele from any liabilities arisivg from the
greas negligence or willful miscondaet of Custorer, whioh,shall inglude, but ot be Umited to, Fallupy bo properly storc, paclkagt, label, or segregato Regulated
Midical Waste, Huzardous and Non-Hazatdous pharmaoeutical waéte and eny Habilities relating to Non-Confdrming Waste, whethieror not collected, tranapiorteid or
trodted by Stericyclc, Bachi party agrocs to pay the roasonable attomeys fecs-and vosts incurred by the ofhor in bringing 4 guceessful Indemnification claim under
this Paregraph. Cugiomer agreas to-pay Stericycle's repsohable atiomey’s foas incurred for any sucoessful defense by Slericycle ofa suit for Indetnification broyght
againzt Stericyele by Custamner, (b) Jrerigycle will indsinnify and hold hermiess any Customer whi subscribos to a Proferfed Prograin finin any Nne.or partion
thereof resulting from an OBHA cilation explieltly denedbing & blaod-bome pathogen or medical waste management practice speclAaally addressed only by the
Preferred Frogram iraining and materials. Provided, however, thet Stexlayele's obligation to indemnify Customer under this sub-Paragraph (b) 15 canilngent upon (1)
Customer having Eollowed or following each recommendation and instructlon Inaluded in the Preforied Propgrait (whether exprossed vorbally by emplayees or
agentg of Sterloyole oras set fartl in any writtsh or glectrorle materials) and (2) Customer notifying Stericyele as soon ng posafble.alter it leams thei it will be the
subject of an OSHA ftispection, ind shall allow employees or agents of Storicycle to attend (he inspection and to defend the Customer's bloodbome pathogén and
medical waste munagement prectiecs during thie Inapaotion, Customer’s failure. to perform atiy of {ls obligetions under this sub-Taragtaph (b) tb Stericycla's
satisfastion shell absolve Stericyele of its indemnification respansibilities under, this sub-Poragraph (b). This sub-Paragraph (b) Applies anly to the Preferred Level
Program and niy indemnifioation by Steticycle to Cusiomor pursuant 1o Puragraph 6(b) shall exclude ony citation that ineludes the handling-and/or management of*
Hazardous Pharmaceutical and Mon-Fazardous pharmaceutical waste,

7. Compllance Materials; To the cxtent that Stericyale provides Customer with any cleelronio or prinied malerials (the “Compliarice Materlals™) It provides thoso
materialg subjet to a limited license to Customer to-uae {he.Complisioe Materials for Cugtomer’s own, non-gomniercinl use. Stericycle may revoke this Hoense al
Its discretion at eny time. Clusiomer may not copy oF distributo the Complisnse Materials in ariy mannor, not ust or fapublish the Cotpliance Maleriald for or'to any
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store, package, label, ot sciregate Regulated Medical Waste and any liabilities relating to Non-Conforming Waate, whether or not collectelé, Lnidit
tratiported or treated by Stericycle, Each party agrees to pay the reasonable attoineys’ fees dnd cogte iienrred by the other in bringing a
successfin] indemnification claim under this Paragraph. Customer agrees to pay Stericyele’s reasonable attorney's fees incutred for any successful
defense by Stericyele of a suit for indemnification brouglit against Steticycle by Cuatomer. {b) Sterigyele will indemnify and hold harmless any
Customer who subseribes to a Preferred Frogram from any fine ot pottion thereof tesulting from an OSHA citation explieitly deseribing o
blood-borne pathogen or medical waste management practice spéeifically addressed only by the Preferved Program traiming and materials,
Provided, hawaver, that Stericycle’s obligation to indemnify Customer under this sub-Paragraph (b) is contingent upon (1) Customer having
followed or following edoh recomitiendation.and ingtruction included in the Prefetred Program (whether expressed verbally by employees or
agents of Stericyele or as set forth In any weitten ot electronic materials) arid (2) Customer hotifying Stericycle as soon as possible after it lsarns
that it will be the subject of an OSHA inspection; and shall allow employees or pgents of Sterieyele to attend the inspection and to defend the
Customers blood-borne pathogen and medical wasts management prictices during the inspection. Customers failure to perform any of it
obligations under this sub-Paragraph () to Steticyoles. sitiefaction shall absolve Sterioyele of It indemmification responsibilitles under this
sub-Paragraph, (b). This sub-Paragraph (b) applies only to the Prefécred Level Program.

7. Compllance Materials: Tt the extent that Stericycle provides Customer with any electronic or printed materials (the “Compliance Materialg™}
it provides these matetials subjsct to d.lithited lHeanse t6 Custotnerto use ihe Compliance Materials for Customer's own, noti-commercial use.
Sterloycle may rgvoke.this Ticense at its diseretion at any time. Customer inay not copy ot distribute the Compliance Materials in any marmer, not
s or.republish the Compliance Materials:for or to any third party or andience, inciuding but ot limited to business/trade growps or assooiations,
chambers of commerge, professional, fraternal or educational aganclations or Teciprocating or cooperatlng service praviders, Customer
acknowledges the prejudics that It canses to Stericyele by itg violation of the foregoing. termi as well as the difficulty in calculating economie
damage to Sterieycle as a result thereof and therefore agreos to pay to Stericycle the sam.of $5000.00 for each such vidlation of those tetms,
Customer agrees to return all Complianoe Materials to Stericyels at Customer’s expense gt the expiratian or termination of this Agraement.
Sterieyele tnay charge Customer a fee for failure t feturn Compliance Materiala at tha expivation of the Tetm or.a restocking fee for return of
materials prior to the expiration of the Term.

B. Complisnce with Laws ; Stericycle hereby agrees to carty General Liability, Automablle Liability, and Workren's Compensation Insurance
ag required by applicable state law, and to otherwise comply with all federal and state laws, riles and regulations applicable to its performence
hereunder, As of the date of this Agreement, Sterieyele hag all necessary permits, licenses, zoning and other faderal, state or local authorizations
required to perform the aervices under this Agreement and will furnish copies of these o Customer uppn request. Customer heteby agrees to
comply with all federal and state laws, rules and regulations applicable to its handling of Regulated Medical Waste and its performance under this
Agreement, including, without limitation, all applicable record keeping, doeurnentation and manifesting tequirements, Customer acknowlodges
that Stericycle has advised Customer of the Regulated Medical Waste serviee: frequenoy requirements within their stato (if applicable), and
Customer has determined itg desired frequency independent of Sterieycle's recommendation, Customer hereby agrees 1o indemnify and hold
Sterleyele harmiless for any decisiong around service frsquéncy by Customer that do tiof comply wiih state regulations, Stericycle-and Customet
shall keep and retain adequate books and records and other documentation including pétsonnel tecords, eorrespandence, instructions, plans,
veceints, vouchers, copies of manifests and tracking records consistent with and for the periods required by applicable regulations and guidelines
pertaining to storage or handling of Regulated Medical Wasts and the scrvices to be perforned under this Agreement.

9. Excluskvity: Customer agregs to use no other Regulated Medical Waste disposal ssrviee or method during the T¢nm 6Fthis Afreement and any
Extenision Terms. ,

10. Exeuse of Performance: Stericycle shall not be responsible if its performance of this Agreement is interrupted or delayed by contingencies
beyend its control, including, without limitation, acts of God, war, blackades, riots, explogion, sirikes, lockoyts or other labar or industrial
disturbances, fires; accidents to equipment, injunctions or compliance with laws, regulations, guidelines or orders of any govemmerital body or
instrumentality thereof {whethet now existing or hereafter created).

11, Independent Contractor: Sterioyele’s relationship with Customer pursuant heréto is that of an indepandefit contractor, and nothing in this
Agresment shall be conatrued to designate Stericycle as an employss, agent or pariner of or a joint venture with Customer.

12.Amendment and Waivér: Changes in the typies, size and amouut of equipment or the frequency of détvice may be mutually agreed to orally
or in writing by the parties, without affecting the validity of this Agreement. Consent to oral ehiariges shall be evidenced by the practices and
‘actions of the parties, All other amendments to this Agreement (other than as provided in 2(b)) shall be effected only by a written instrument
executed by the parties. No waiver shall be effective unless submitted in writing by the party granting such waiver. No waiver of any provision of
thié Agreement shall be deemed a waiver of arty other provision of this Agreemient and no waiver of any breach or duty under this Agreerent
shall be deemed a waiver of any other breach or later inefances of the same duty.

13.5avings Clause: In case any one or more of the provisions ontained in this Agreement shall, for any teason, be held to be invalid, illegal or
unenitoreéable in any respect, such invalidity, illagality or unenforceability shall not effest any other provigions of this Agrecinent; this Agreement
shall be construéd as if such invalid, illegal or unenforceable provision had never been centained herein, unless such finding shall impair the
rights or increase the obligations of Stericycle hereunder, in which event, at Stericycle’s option, this Agreement may be terminated,

14, Entire Agreement: This Agreement (including any attachments, exhibits and amendments made in accordance with Paragraph 12) constitutes
the gntire vnderstanding and agreement of the perties and cancels and supersedes all prior negotiations, representations, understandingd or
agreements, whether written or oral, with respect to the subject matter of this Agroemant. Thiz Agreement shall ke binding upon and ghall inure to
the benefit of the successors; assigns legal répresénitatives and heirs of the parties hereto provided, However, that Cusiomer. tay not asgign its
rights or delegate its obligations under this Agresment withoit the prior writteh consent of Stericycle, which consent of Stéricycle may not
unreasonably withhold,

15.Gioverning Law; This Agreement shall be governed by and construed in accardance with the lawe of the State of Illinois without regard to the
conflicts of laws or rules of any juricdiction. ‘

16. Notices: All required notices, or those which the par{ies may desirs to give under this Agreement shall be in writing and sent to the parties
addreases set forth above.

17.0riginals: A copy or faceimile of thie Agreement shall be as effective ag an original.
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ADDENDUM TO STERI-SAFE(SM) SERVICE AGREEMENT
CONTRACT # SRCE.-00164645

This addendum forms a part of the STERI-SAFE Service Agreement (the “Agreement”) and
modifies the original terms and conditions of the Agreement, as noted below, The parties agree
to the following modifications:

Paragraph 2 of the original terms and conditions of the Agreement shall be replaced with the
following paragraph 2:

2. Tern and Pricing, Subject to the provisions below, the term (*Term”) of this
Agreement shall be 60 months from the Effective Date. (a) This Agreement shall
automatically renew for successive terms equal to the original Term (gach an “Extension
Term") unless either patly chooses to terminate this Agreement as set forth below. All
Extension Terms shall be subject to the terms and conditions hereunder, (b) Stericyele
reserves the right to adjust the coniract price to account for operational changes it
implements to comply with documented changes in law, to cover increases in the cost of
fuel, insurance, or residue disposal, or to otherwise address cost escalation. Stericycle
may charge Customer a fee to cover its administrative costs in the event that Customer
changes jts setvice requirements or program level during the Term or Extension Term.,
Stericycle may change the price of any of its goods or services not covered by this
Agreement at any time without notice to Customer, (¢) Either party may terminate this
Agreement for convenience and without cause or further liability npon sixty (60) days
written notice to the other party provided the términating party is not in breach of any of
the terms and conditions of this Agréement, In the event of such termination, it is
understood and agreed that only the amounts due to Stericycle for services provided and
incurred to and including the date of termination, will be due and payable. (d)Stericycle
shall have the right to terminate this Agreerent at any time by giving Customer at least
sixty (60) days notice in the event that it is unable to continue performing its obligations
under this Agreement due to the suspension, revocation, cancellation or termination of
any permit required to perform this Agreement or in the event that a change in any law or
regulation makes it impractical er uneconomical, in Stericycle’s sole discretion, to
continue performing this Agreement,

Paragraph 3 of the original terms and conditions of the Agre¢ment shall be replaced with the
following parsgraph 3:

3, Billing, Stericycle shall provide Customer with monthly, quarterly or annual invoices,
Customer’s payment for services ghall be governed by Chapter 2251 of the Texas
Government Code, Invoices shall be paid by Customer within thirty (30} days from the
dite of the Williamson County Auditor’s receipt of an invoice. Interest charges for any
late payments shall be paid by Customer in accordance with Texas Government Code
Section 2251.025. More specifically, the rate of interest that shall accrue on a late
payment js the rate in effect on September 1 of Customer’s fiscal year in which the
payment becomes due. The said rate in effect on September 1 shall be equal to the sum

Zloo4/ Q09
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of one percent (1%); and (2) the prime rate published in the Wall Street Journal on the
first day of July of the preceding fiscal year that does not fall on a Saturday or Sunday.
In the event that a discrepancy arises in relation to an invoice, such as an incorrect
amount on an invoice or a lack of documentation that is required to be attached to an
invoice to evidence the amewnt claimed to be due, Customer shall notify Stericycle of the
discrepancy, Following Customer’s notification of any discrepancy as fo an invoice,
Stericycle must resolve the discrépancy and resubmit a corrected or revised invoice,
which includes all required support documentation, to the Williamson County Auditor.
Customer shall pay thé invoice within thirty (30) days from the date of the Williamson
County Auditor’s receipt of the corrected or revised invoice. Customer’s payment of an
invoice that contains a discrepancy shall not be considered late, nor. shall any interest
begin to acorue until the thirty-first (31%) day following the Williamson County Auditor’s
receipt of the corrected or revised invoice, Should any amounts due pursuant to this
Agreement remain unpaid for more than 30 days, Stericycle shall have the option,
without notice to Customer, to suspend service under this Agreement until the overdue
amounts (plus late charges and collection fees) are paid. In the event that Stericycle
suspends services under this Agreement for any reason, including the expiration or
termination of this Agreement or Customer’s breach (see 2 above), Stericycle may
remove all containers belonging to it from Customer’s premises. Any non-compliant
containers will be billed an additional container charge at the current container rate. Non-
compliant containers include containers that are overweight under applicable laws or
regulations ot in excess of 60 pounds or containers holding Non-Conforming Waste,
(ing¢luding hazardous or radioactive waste or improperly packaged or labeled medical
waste.)

Paragraph 5 of the original terms and conditions of the Agreement shall be replaced with the
following paragraph 5:

5. Liability for Equipment, Customer shall have the care, custody and control of
containers and other equipment owned by Stericycle and placed at Customer’s premises
and accepts responsibility and liability for the equipment and its contents except when it
is being physically handled by employees of Stericycle. Any daimage -or loss to such
containers and equipment, other than normal wear and tear, will be charged to Customer
at full replacement value.

Paragraph 6 of the original terms and conditions of the Agteement shall be replaced with the
following paragraph 6!

6. Indemnification. () Stericycle shall indemnify and hold Customer harmless from any
liabilities ariging from the gross negligence or willful misconduct of Stericycle in the
performance of its obligations under this Agreement. Each party agrees to pay the
reasonable attorneys' feas and costs incurred by the other in bringing a successful claim
under this Paragraph. Customer agrees to. pay Stericycle’s reasonable attorney’s fees
incurred for any successful defense by Stericycle of a sujt for indemnification brought
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against Stericycle by Customer, (b) Stericycle will indemnify and hold harmless any
Customer who subseribes to a Preferted Program from any fine or pottion thereof
resulting ftom an OSHA citation explicitly describing a blood-bome pathogen or medical
waste management practice specifically addressed only by the Preferred Program training
and materials, Provided, however, that Stericycle’s obligation to indemnify Customer
under this sub-Paragraph (b) is contingent upon (1) Cusiomer having followed or
following each recommendation and instruction included in the Preferred Program
(whether expressed verbally by employees or agents of Stericycle or as set forth in any
written or electronic materials) and (2) Customer notifying Steticycle as soon as possible
after it learns that it will be the subject of an OSHA. inspection, and shall allow
employees ot agents of Stericycle to attend the inspection and to defend the Customet's
blood-borne pathogen and medical waste management practices during the inspection.
Customer’s failure to perform any of its obligations under this sub-Paragraph (i) to
Stericycle’s satisfaction shall abgolve Stericycle of its indennification responsibilities
under this sub-Paragraph (b). This sub-Paragraph (b) applies only to the Preferred Level
Program.

Paragraph 7 of the original terms and conditions of the Agreement shall be replaced with the
following paragraph 7:

7. Compliance Materials. To the extent that Stericycle provides Customer with any
electronic or printed materials (the “Compliance Materials™) it provides these materials
subject to a limifed license to Custemer to use the Compliance Materials for Customer’s
own, non-commercial use. Stericycle may revoke this license at its discretion at any
time, Customer may not copy or distribute the Compliance Materials in any manner, not
use or republish the Compliance Materials for or to any third party or audience, including
but not limited to business/trade groups or associations, chambers of commerce,
professional, fraternal or educational associations or reciprocating or cooperating service
providers, Customer acknowledges the prejudice that it causes to Stericycle by Its
violation of the forégoing terms as well as the difficulty in calculating economic damage
to Stericycle as a result thereof and therefore agrees to pay to Stericycle the sum of
$5000.00 for each such violation of those terms, Customer agtees to retum all
Compliance Materials to Stericycle at Customer’s expense at the expiration or
termination of this Agreement. Stericycle may charge Customer a fee for failure to return
Compliance Materials at the expiration of the Term or a restocking fee for return of
materials priot o the expiration of the Term. To the extent, if any, that any provision in
this Agreement is in conflict with Tex. Gov’t Code 552.001 et seq., as amended (the
“Public Information Act™), the same shall be of no force or effect. Furthermore, it is
expressly understood and agreed that Customer, its officers and employees may request
advice, decisions and opinions of the Attorney Genetal of the State of Texas in regard to
the application of the Public Information Act to any items or data furnished to Customer
as to whether or not the same are available to the public. It is further understood that
Customet’s officers and employees shall have the right to rely on the advice, decisions
and opinions of the Attorney General, anid that Customer, its officers and employees shall
have no liability or obligation to any party hereto for the disclosure to the public, or to
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any person or persons, of any items or data furnished to Customer by a party hereto, in
reliance of any advice, decision or opinion of the Attorney General of the State of Texas.

Paragraph 8 of the original terms and conditions of the Agreement shall be replaced with the
following paragraph 8:

8, Compliance with Laws. Stericycle hereby agrees to carty General Liability,
Automobile Liability, and Workmen's Compensation Insurance as required by applicable
state law, and to otherwise comply with all federal and state laws, rules and regulations
applicable to its performance hereunder, As of the date of this Agreement, Stericycle has
all necessary permits, licenses, zoning and other federal, state or local authorizations
required to perform the services under this Agreement and will furnish copies of these to
Customer upon request. Customer hereby agrees to. comply with all federal and state
laws, rules and regulations applicable to its handling of Regulated Medical Waste and its
perfoimance under this Agreement, including, without limitation, all applicable record
keeping, documentation and manifesting requirements. Customer acknowledges that
Stericycle has advised Customer of the Regulated Medical Waste¢ s¢rvice frequency
requirements within their state (if applicable), and Customer has determined its desired
frequency independent of Sterigyele’s recommendation. Stericycle and Customer shall
keep and retain adequate books and records and other documentation including persotinel
records, correspondence, instructions, plans, receipts, vouchers, copies of manifests and
tracking records consistent with and for the periods required by applicable regulations
and guidelines pertaining to storage or handling of Regulated Medical Waste and the
services to be performed under this Agreement.

Paragraph ¢ of the otiginal terms and conditions of the Agreement shall be replaced with the
following paragraph 9:

9. Exclusivity. Customer agrees fo use no other Regulated Medical Waste disposal
service or method at the location specified in the Agreement during the Term of this

Agreement and any Extension Térms,

Paragraphs 12-17 of the original terms and conditions of the Agreement shall be replaced with
the following paragraphs 12.20:

12. Venue and Governing Law. Each party to this Agreement hereby agrees and acknowledges
that venue and jurisdiction of any suit, right, or cause of action arising out of or in connection
with this Agreement shall lie exclugively in either Williamson County, Texas or in the Austin
Division of the Western Federal District of Texas, and the parties hereto expressly consent and
submit to such jurisdiction. Furthermnore, except to the extent that this Agreement is governed by
the laws of the United States, this Agreement shall be governed by and construed in accordance
with the laws of the State of Texas, excluding, hewever, its choice of law rules.

13, No Waiver of Immiunitiés. Nothing in this Agréement shall be deemed to waive, modify or
amend any legal defense available at law or in equity to Customer, its past or present officers,
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employees, or agents, nor to create any legal rights or claim on behalf of any third party.
Customer does not waive, modify, or alter to any extent whatsoever the availability of the
defense of governmental immunity under the laws of the State of Texas and of the United States.
14. Customer’s Right to Audit, Stericycle agrees that Customer or its duly authorized
representatives shall, until the expiration of three (3) years after final payment under this
Agreement, have access to and the right to examine and photocopy any and all books,
documents, papers and records of Stericycle which are directly pertinent to the services o be
performed under this Agreement for the purposes of making audits, examinations, exoerpts, and
transcriptions, Stericycle agrees that Customer shall have access during normal werking hours to
all necessary Stericycle facilities and shall be provided adequate and appropriate work space in
order to conduct audits in compliance with the provisions of this section. Customer shall give
Steri¢ycle reasonable ddvance notice of intended audits.

15. Appropriation of Funds by Customer. Customer believes it has sufficient funds currently
available and authorized for expenditure to finance the costs of this Agreement. Stericycle
understands and agrees that the Customer's payment of amounts under this Agreement is
contingent on the Customer receiving appropriations or other expenditure authority sufficient to
allow the Cusiomer, in the exercise of reasonable administrative discretion, to continue to make
payments under this Agreement,

16. Amendment and Waiver. Changes in the types, size and amount of equipment or the
frequency of seivice may be mutually agreed to orally or in writing by the pasties, without
affecting the validity of this Agreement. Consent to oral changes shall be evidenced by the
practices and actions of the parties. All other amendtnents to this Agreement (other than as
provided in 2(b)) shall be effected only by a written insirument executed by the parties. No
waivet shall be effective unless submitted in writing by the party granting such waiver, No
waiver of any provision of this Agreement shall be deemed a waiver of any other provision of
this Agreement and no waiver of any breach or duty under this Agreement shall be deemed a
waiver of any other breach or later instances of the same duty.

17. Savings Clause. In case any one or more of the provisions contained in this Agreement shall,
for any reason, be held to be invalid, illegal or unenforceable in any respect, such invalidity,
illegality or unenforceability shall not affect any other provisions of this Agreement; this
Agreement shall be construed as if such invalid, illegal or unenforceable provision had never
been contained herein, unless such finding shall impair the rights or increase the obligations of
Sterioyele hereunder, in which event, at Stericycle’s option, this Agreement may be terminated.
18. Entire Agreement. This Agreement (including any attachments, exhibits and amendments
made in accordance: with the terms of this Agreement) constitutes the entire understanding and
agreement of the parties and cancels and supersedes all prior hegotiations, representations,
understandings or agreements, whether written or oral, with respect to the subject matter of this
Agreement, This Agreement shall be binding upon and shall inure to the benefit of the
successors, assigns legal representatives and heirs of the parties hereto provided, however, that
neither party may assign its rights or delegate its obligations under this Agreement without the
piior written consent of the other party, which consent may not be unreasonably withheld.

19, Notices. All required notices ot those which the parties may desire to. give under this
Agresment shall be in writing and sent to the parties’ addresses set forth in the Agreement.

20. Originals. A copy or facsimile of this Agreement shall be as effective as an original.



05/05/2010 WED %:44 FAX Zooe/008

ACKNOWLEDGED AND AGREED TO BY:
WILLIAMSON COUNTY, TEXAS

Stericycle, Inc,
By: 72% ot =
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Printed Name; 6 P‘S' fw\w Printed Name: ,A‘f»“ A TR
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