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AMENDMENT NO. 1 TO MASTER SERVICES AGREEMENT

This AMENDMENT NO. 1 TO MASTER SERVICES AGREEMENT BETWEEN
COMMISSIONERS® COURT [AGENDA ITEM #4676 (07.13.2010), MASTER SERVICES
AGREEMENT DATED MAY 21, 2010 (REVISED 06.02.2010)] GRAY HAWK PAYMENT
TECHNOLOGIES, INC. CONTRACT (this “Amendment”™), dated as of August 3 , 2011, by and
between Williamson County, a Texas County government (“Client”), and GRAY HAWK PAYMENT
TECHNOLOGIES, INC., a Delaware corporation (“Gray Hawk™), hereby amends that certain Master
Services Agreement, Dated May 21, (Revised 06.02.2010) (the “Agreement”), dated as of July 13,
2010, by and between Client and Gray Hawk. Capitalized terms used herein and not otherwise defined
herein shall have the respective meanings set forth in the Agreement.

RECITALS

WHEREAS, Client and Gray Hawk have previously entered into the Agreement, whereby
Client has given Gray Hawk authorization to provide and distribute their payment service program
bundled with debit card disbursement products to Williamson County; and

WHEREAS, Client and Gray Hawk desire to provide clarification and changes to the original
Client-Gray Hawk Payment Technologies Agreement in order to facilitate the installation of an intake
kiosk in the jail intake area and clarify the final implementation of the ReleasePRO™ prepaid card for
dispensing trust account balances to inmates upon their release; and

WHEREAS, Client and Gray Hawk each desire to amend the Agreement as set forth herein.

NOW, THEREFORE, in consideration of the premises and the mutual covenants contained
herein and for other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, Client and Gray Hawk hereby agree as follows:

1. Section 2.4 of the Agreement is deleted and replaced in its entirety with the following:

«“ 2.4 Funds Deposited. Gray Hawk may accept or decline funds
deposited by Users (who may or may not be the designated recipient), designate
any accepted funds as belonging to a particular recipient, and pass such
information to Client. Upon Client’s notification to Gray Hawk to disburse, pay,
or remit a specified amount of funds designated as belonging to a particular
recipient through Gray Hawk’s instant-issue prepaid card-dispensing kiosk
(“ReleasePRO™”). Gray Hawk may issue a prepaid card as set forth on Exhibit
F, Section 1 and Section 2, which may be updated from time to time pending a
valid card member application and governmental customer information program
(CIP) approval or decline (both of whom could receive prepaid cards), to the
designated recipient for the amount specified and funded by Client, less any
applicable charges, in accordance with Exhibits D and E conditioned upon Users
who arrive at Client Facilities must agree to card member application
agreements upon entering or exiting such Facilities, unless they objected to
being issued such a prepaid card. Under these guidelines, prepaid cards may be
issued as prepaid PIN debit cards with CIP approval or as prepaid stored value
cards with CIP declines, assuming all other clearances are approved. As may
happen from time to time, Users who do not qualify for any card, either CIP
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approved or CIP declined, under the Program and therefore cannot be paid by
card under any circumstances would need to receive Client’s preferred method
of payment conducted by Client. Use of the prepaid card by the designated
recipient is subject to funds availability. Transaction fees, terms, and conditions
also apply. A cardholder agreement accompanying the prepaid card will contain
complete details. Client will be responsible for all other activities relating to
recipients’ funds, including but not limited to management of recipients’
accounts, funding in full any prepaid cards issued on Client’s behalf, or
providing a phone for Users to acquire their PIN. Client will also provide
assistance to Gray Hawk, and Gray Hawk will provide Client with support for
charge-backs from financial institutions and other such charges, as set forth on
Exhibit D, which may be updated from time to time.” Gray Hawk agrees to
provide Client with supporting documentation to verify charge backs.

2. Section 2.4 of the Agreement will have the addition of the following paragraph:

« 2.4.1 County’s Right to Audit. Gray Hawk agrees that Client or its
duly authorized representatives shall, until the expiration of three (3) years after
final payment under this Agreement, have access to and the right to examine
and photocopy any and all books, documents, papers and records of Gray Hawk
which are directly pertinent to the services to be performed under this
Agreement for the purposes of making audits, examinations, excerpts, and
transcriptions. Gray Hawk agrees that Client shall have access during normal
working hours to all necessary Gray Hawk facilities and shall be provided
adequate and appropriate work space in order to conduct audits in compliance
with the provisions of this section. Client shall give Gray Hawk reasonable
advance notice of intended audits.

3. Section 3 of the Agreement is deleted and replaced in its entirety with the following:

“ 3. Payment. No consideration, meaning no net monetary cost to the
Client, is payable to Gray Hawk under this Agreement with the understanding
that the Client will charge Users, meaning depositors, appropriate offsetting fees
or charges. However, Gray Hawk or Client will charge Users, according to the
rates set forth on Exhibits D and E. These rates are subject to change due to
market conditions, cost of service increases, and change of service providers’
fees and may be updated from time to time.”
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4. Exhibit A of the Agreement is deleted and replaced in its entirety with the following
Exhibits A1 and A2:

[The remainder of this page intentionally left blank.]
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Exhibit Al

Williamson County, Texas (Correctional Facility) Client(s) and Deliverables

Gray Hawk will initially provide to Client Deliverables at each Facility, plus one hard copy and one soft copy of the
Facility Payment Process Information & Report Guide, according to the following:

Gray Hawk implementation Perform survey of each Facility to be included in the implementation.
personnel will meet with key Recommend the type and quantity of materials required for each facility from the
counties decision makers to following:

intakePay machine for use at intake and booking (New)

Interactive Voice Response System

Web Payment Portal

kioskPay™ machine for public access and use

ReleasePRO prepaid card dispensing machine (New)

Qty: 1 intakePay machine for use at intake and booking at each location
Qty: 1 Interactive Voice Response System

Qty: 1 Web Payment Portal

Qty: 1 kioskPay for public access

Qty: 1 ReleasePRO prepaid card dispensing machine

determine the most efficient
installation sites based on current
and desired future processes.

Location(s):

Williamson County Jail
508 S. Rock Street
Georgetown, Texas 78626

e MasterCard/Visa/Discover Account types to be considered but not e The Services set forth in

e Debit Card limited to: Section 2 of this Agreement
e Cash e Commissary/ Telephone/Trust

* Green Dot Money Card »  Self-bond

*  Prepaid cards for all releasees to whom
any residual money is due from
Commissary/Trust. Telephone, or Self-
bond (exception: releases to Texas Dept
of Criminal Justice).

"Payment Medium" means the methods through which Gray Hawk will accept monies from Users at the intake and booking
kiosk.

"Account Type" means the types of (a) deposit transactions through which an inmate may add funds through the Unit and
(b) payment transactions through which a User may receive funds.
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Exhibit A2

Williamson County, Texas Non-Corrections Departments’ Facility(s) and Deliverables

Gray Hawk will initially provide to Client Deliverables at each Facility, plus one hard copy and one soft copy of
the Facility Payment Process Information & Report Guide, according to the following:

”Gray Hawk implementation
personnel will meet with key

Perform survey of each Facility to be included in the impiementation.
Recommend the type and quantity of materials required for each facility from the

county decision makers to following:
determine the most efficient * Interactive Voice Response System
installation sites based on current e  Web Payment Portal
and desired future processes. e  kioskPay™ for public access and use
e Network prepaid cards
Location(s): TBD e Qty: TBD ezPay terminals for public access and use
e Qty: TBD Interactive Voice Response System
e Qty: TBD Web Payment Portal
¢ Qty: TBD kioskPay for public access and use
e Qty: TBD network branded prepaid cards

e MasterCard/Visa/Discover Account types to be considered but not * The Services set forth in

e Debit Card limited to: Section 2 of this Agreement
e (Cash ¢« TBD

e Green Dot Money Card

"Payment Medium" means the methods through which Gray Hawk will accept monies from Users at the intake and booking

kiosk.

"Account Type" means the types of (a) deposit transactions through which an inmate may add funds through the Unit and
(b) payment transactions through which a User may receive funds.

A-2
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5. Exhibit E of the Agreement is deleted and replaced in its entirety with the following Exhibit E:

[The remainder of this page intentionally left blank.]
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Exhibit E
Williamson County Sheriff’s Office Facility(s) Payment and Fees

User (Depositor) Fees:
Gray Hawk will charge Users’ fees according to the following schedules.

All Depos:ts orPayments, excludmg. o A S e
- Inmate Trust Depos1ts part ofIntake!Booking Pmeess S A

" Inmate Self Release/Cash Bond Transactions HESN RS

i Fee Per Cash or Cash Equivalent Fee Per Debit/Credit Card

Transaction Transaction

Amount of Payment |
J <$10.00 | N/A
‘ N/A

| >$10.00 - <$20.00 $3.95

!_'_' ' M;$20 01 -<$50.00 $6. 95(Crgd:E0rDeb|t $25.00 Minimum Dep051t) '''''''''
s >$5M6”6“§ i i

[ $100.01-<$9,488.00 | $10.95 + $5.00 for every $100.00, or portion thereof, > $100.00

! >$9’4\:\88‘00 ] 'NIA ..............

By way 6)“ example but not as a limitation, a User who makes a deposit of $20.00 to an inmate trust account
would be assessed a User Fee of $3.95 for a total charge of $23.95.

~ All Intake/Booking-Related (Personal Property) Cash 1"31’0’&'“'s

' Amount of Payment 1 _ Fee Per Cash Degg
| >$0.01 - <$9,995.00 | No Charge
1 >$9,995.00 T " N/A o
I ~ Release Settlement Payment via Prepaid Cards
Amount Due upon Release Fee Per Stored Value Card Issued upon Release
> $0 01 <8I, 000 00 No Charge

Prisoner Account Fund/Trust Account System Maintenance Fee

An inmate’s Prisoner Account Fund/Trust Account will incur a one-time $9.95 System Maintenance Fee
concurrent with the inmate’s first discretionary account transaction. By way of example but not as a limitation,
an inmate will not incur a System Maintenance Fee who solely deposits cash into a Prisoner Account Fund/Trust

Account during intake/booking as mandated by the Facility as part of the booking process’ personal property
seizure.

By way of example but not as a limitation, an inmate will incur a System Maintenance Fee who:

e Deposits funds into a Prisoner Account Fund/Trust Account during intake/booking not required by
the Facility as part of the booking process’ personal property seizure; and/or

e Purchases any item from the commissary; and/or

e Access funds for the purpose of bonding-out.

El
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Exhibit E
Payment and Fees

~ Inmate Self Release/Cash Bond Deposits

l____
|

Fee Per Cash or Green Dot I\lom’:yl’akg | Fee Per Debit or Credit Card Transaction
The greater of $50.00 or 10% of the bond paid 1 The greater of $50.00 or 16.5% of the bond paid

Gray Hawk offers inmates the ability to self-bond using the intakePay machine. Family and friends may also gift
monies to the inmate that may be used by them to pay their bond. These monies can be posted using one of the
automated payment portals; i.e. kioskPay, ePay, ezPay, and/or telePay. When a facility processes bond payments

using any of the aforementioned payment portals, certain rules may apply.

e For any single credit/debit card transaction >$5,000.00, the payer must sign a credit/debit card authorization
form (Appendix A), present a valid credit/debit card, and provide a valid government issued photo ID with

their current address. Subject to Gray Hawk approvable.

e For bond deposits >$10,000.00, the depositor must complete Internal Revenue Service Form 8300 attached
hereto as Appendix B. This form requires the person to present a valid government issued photo ID with
their current address, social security number/tax identification number. Applies to cash and wire transfers

from accredited U.S. banks or financial institutions,

E2
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Exhibit E
Payment and Fees

Payment Process Information & Report Guide

I . hereby cernify that I am the legal account holder of the
VisaMastercard _ and an authorized 1o make the
following
trassachon;
| Description;:  Touchpay BallPayment
Transaction Date:
Qrder 1D:
inmate ID:
Card Number:
Visa/ MasterCard:
$$ Amount:

Name:
Address:

City/State/Zip:
Telephone
Number:

Authorization

1 . do hereby understand and suthonze TouchPay to charge sy
credit or check card for the amount entered plus a conventence fee

By signing below, I hereby certify that I agree that the origination of this credit or check card rransaction
complies with the provisions of U.S. laws and Visa™Mastercard regulations. I agree to be held responsible
to the fullest extent int the event that this credit or check card is rejected or charged back

Signatuse Date

Printed Name Social Security Number

Please fax hback completed form to #817-230-4837 including a front and back
copy of the credit/check card and a copy of a valid pheto id.
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Exhibit E
Payment and Fees

APPENDIX ~B Updated IRS Form 8300

8300

R, dune 2017)

OME No, 1545-0g82
Deparimanst of the Tragsury
leme Bevenue Senise

Report of Cash Payments Over $10,000

Recelved In a Trade or Business
» See instructions for definition of cash.

For Privacy Act and Paperwork Reduction Act Notice, see the last page.

» Use this form for transactions occurning after June 30, 2011. Do not use prior versions after this date.

o §300

{Fav. Jume 2011)
OMEB Wo. 1606-0018

of tha Trassury
Finarcin Crimas
Endeccarnon Matwark

b [1 Suszpicicus

fioes,

1 Check aq:pmpnare box(es) if:

Amends prior n
I Tdentity of individual From W%om the Cash Was Recewed

2 i more then one swdidual i involved, check here and sse nstructions .

|

3 Lastnams 4 First name & ML B Yaxpayaf :damrhoa:nm rictiber
N TN N A
T Addrsss fnumber, strest. snd apt. of suite no.} 6 Dateotbinth . . »[M M D D Y ¥ ¥ ¥
{see instructions) Elor
g Cry 10 State |41 ZIP code 12 Country i not U.S.) 13 Cccupstion. profession, of DUSress
1
14 ldemtifying a Describe ID» b lssued by »
documant (0] | & nymber »

Person on Whose Behalf This Transaction Was Conducted

If this transaction was condusted on behall of more than one person, check here and se¢ nstructions

>

15 L

16 iIndividuel's last name of organization's neams 17 Firstrame 18 ML 19 Tax.payef |der\‘ld|catlor* nurmber
I I (L 1

T20 Dorg busmess as (DBA) NEME [E6¢ INSITUCTIONE) Emplayer Mmt!ﬁcatmn nUMDe!

N R T A

21 Address (number, street. and spt. or suite no.) 22 Qceupation, profession, o business

3 Cuy 24 Giate | 25 ZIF code Country (i not U.S,)

!
27  Alien a Describe iD» b Issued by »
identification D) & Mumber®

m__ggscription of Transaction and Method of Pa ot

28 Date cash recaived 20 Totel cash recaived 30

M K DD Y Y YY more than one paymant,
N s .00 checkhere . . . W

If cash was recsived in

0

31 Total price if different from
ftem 24

] 0

Amount of cash received (in U8, dollar equivalent] {must aquatl tem 28] {see instructions):

L5, ourrancy 3 00 [Amaunt in $100 bills or higher § 00

Foreign cumrency § it {Country b j

Cashier's checkis; & 00 } {esuer's name(s) and serist numberis} of the monetary mstrument(z) »
foney crder(s) 3 00

Bank drafiis) & ili]

Traveler's checkis] & L0

Type of wansaction
[[] Perscnal property purchased [J Debt abligations paid

[J Exchangs of cash number, elc. »

34 Specific description of property or sarvice shown in
33. Give serial or registration number, address, docket

[] Perscnal services provided [ Escrow or trust funds

f
[0 Fesal propeny purchezed ]
h
i

[] Business services provided [ Bail received by count clerks
O intangible proparty purchased i [J Other {specily in tem 34) »

en.ncrma;-ma.nu'aﬁ

Business That Received Cash

Name of business thet neceived cazh

36 Employer identification number
ol

37 Address (number, strest, end 2pt. or suite no.} Social security number
N B
City 39 State |40 ZIP code 414 Nature of your business
!
42  Under penaities of parury. | declare that to the best of my knowledge the information | have furnished above is true, comect,
and complets.
Signature ) Futhorized official Title "
43 Dateof BMoMED DlY Y Y Y]44 Type or print name of contact person 45 Cordact telephone number
signature I I i
s Form B300 (nev. 6-2011) Cat. No. 621285 FinCEN Form B300 (row. e-2011)
E4
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5. Exhibit F of the Agreement is added in its entirety as follows:

[The remainder of this page intentionally left blank.]

Page 12



Exhibit F

Procedures for Storage and Distribution of Prepaid Cards, and Transfer of Funds into Prepaid

Card Accounts

The following procedures apply to the storage and distribution of stored value prepaid cards (“Cards”) at Client
Facility(s), and to the deposit or transfer of funds belonging to individuals who are being released from such
Client Facility into Card accounts upon issuance of Cards to such individuals.

l‘

3.

Program Requirements. Client shall use diligent efforts to: (a) distribute to inmates at Client such
marketing and explanatory materials and legal disclosures or consent forms as Gray Hawk may provide to
Client; (b) provide reasonable assistance and support to individuals being released from the Client regarding
the process of obtaining a Card, and the depositing or transfer of such individual’s funds into the
individual’s Card account; (c) obtain information from or about individuals being released from Client
necessary to enable the verification of the identity of such individuals in conformity with established
customer identification program (“CIP”) requirements; (d) assist in obtaining written authorization and
consents from inmates at Client to have their funds deposited or transferred into a Card account and receive
a Card upon their release from the Client, and any other authorizations or consents to any type of
information sharing;(e) assist in the distribution of Cards to individuals being released from the Client; (f)
facilitate a practical means for the deposit or transfer funds belonging to individuals being released from
Client into Card accounts, for such individuals who authorize such deposits or transfers of funds; and
(g) assist in training its employees and other personnel on the safe handling of cardholder information, the
secure storage and handling of Cards, and other matters, as such training requirements may be
communicated to Client by Gray Hawk from time to time.

Legal Compliance. Client acknowledges and agrees that: the offering, distribution, issuance, loading and
administration of Cards is subject to applicable federal, state and local laws, payment network operating
rules and payment card industry standards; and (b) in addition, Client has requirements to ensure legal
compliance and risk-mitigation with regard to the offering, distribution, issuance, loading and administration
of Cards and Card accounts; and (c) the foregoing legal and compliance requirements include, but are not
limited to, requirements relating to data and card security, privacy, compliance with anti-money laundering
and “know your customer” requirements under the PATRIOT Act, electronic fund transfers, Payment Card
Industry Data Security Standard (PCI-DSS) requirements, and CIP requirements.

Client agrees to comply with the foregoing requirements applicable to the offering, distribution, issuance,
loading and administration of Cards at Client; as such, requirements may be communicated to Client by
Gray Hawk from time to time. The provision of Cards at Client may be suspended or terminated at any time
by Gray Hawk in its reasonable discretion in the event of noncompliance with applicable legal and
compliance requirements.

Reporting. Client shall provide reporting concerning the storage and distribution of Cards, and the deposit
or transfer of funds into Card accounts, in a format and with the content and frequency as shall be

reasonably determined by Gray Hawk.

Fl
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6.

7.

100

Marketing Materials. The content and format of any marketing or informational materials that describe
the Cards must be approved by Gray Hawk prior to distribution to Client’s inmates, employees or other
personnel. Marketing or informational materials relating to the Cards may only be distributed to Client’s
inmates, employees or other personnel in connection with the distribution of Cards, and shall not be

provided to any other third parties.

Card Storage and Security. Client shall design and implement reasonable and appropriate physical,
technical and administrative safeguards and procedures to securely store any Cards and nonpublic

information of Cardholders in Client’s possession or control. Client shall be solely responsible for all losses,
liabilities, and expenses arising from: (a) theft, loss, destruction, fraudulent use or other misuse of any Cards
or nonpublic information of Card holders in Client’s possession or control, and any funds of inmates or
personnel at Client that are in Client’s possession or control; or (b) the gross negligence or willful
misconduct of Client or any of its officers, directors, employees, contractors, volunteers or agents.

Security Breaches. Client shall assist Gray Hawk in investigating and taking any action reasonably
necessary to remedy any security breach, dispute, inquiry or claim that concerns the Client’s storage,
distribution, handling, possession or control of Cards; and to ensure that circumstances or events that gave

rise to the security breach, dispute, inquiry or claim will not recur.

Notification of Legal Action. Client shall promptly notify Gray Hawk of any current, pending or
threatened investigative or enforcement action of any government agency, or any lawsuit, legal action,
consent decree or settlement with any governmental agency or private person or entity relating to the
Client’s storage, offering, distribution, handling, possession or control of Cards.

Publicity. Client shall not issue any written press release, advertisement or publication that mentions Gray
Hawk or the issuer or program manager of the Cards by name or logo, without the prior written consent of

such party.

Audit. Gray Hawk and its authorized representatives may at any time, upon reasonable notice, visit
locations of Client’s networks, systems or premises to inspect and assess Client’s compliance with these

procedures.

Indemnification. Client will indemnify, defend and hold harmless Gray Hawk and the Card program
manager from and against all third party claims, losses, liabilities and expenses (including reasonable
attorneys’ fees) to the extent arising out of Correctional Facility’s material breach of the foregoing

procedures.
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6. This Amendment may be executed in identical counterparts, each of which shall be deemed
an original, but all of which shall constitute one and the same agreement. This
Amendment, once executed by a party, may be delivered to the other party hereto by
electronic transmission of a copy of this Amendment bearing the signature of the party so
delivering this Amendment.

7. Except to the extent set forth herein, all other terms and provisions of the Agreement shall
remain in full force and effect.

[The remainder of this page intentionally left blank.]
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IN WITNESS WHEREOF, the parties have caused their respective signatures to this
Amendment No. 1 to Master Services Agreement to be duly executed as of the date first written above.

Gray Hawk Payment Technologies, Inc. Williamson County, Texas
By -bﬁ_,d/ C By: / s /{

Lo —¢T ~rall
Name: . )ﬁc/ ..//,//7 /(/ //(p %

Title: LY S Log Title:
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