
BUSINESS ASSQClATE AGREEMENT 

This Business Associate Agreement ("Agrllemlllff,) dated September 24 • 20~ ("EffectiN 1111111">. is entered 
Into by and between ESO Solutions, Inc ("Y."do",). a Texas corporation, IIJId Williamson County EMS ("Covered EnIl"."), for 
the purpose ofsetting forth Business Associate Agn:cment tcnns between Covered Entity lind Vendor. Covered Entity and Vendor 
each are referred to as a "Party" and collectively as the "PlIl1ia." 'Ibis Apeement shall commence on tho Effective Date set furth 
above. 

WHEREAS, Covered Entity, owns, operates, manages, pcrfonns sctVices for, otherwise are affiliated with or arc 
themselves a Covered Entity as defined in the federal regulations at 45 C.F.R. Parts 160 and J64 (the "PrII/lilCy SlIIIf(/""") 
promulgated pursuant to the Health Insul"lltlcc Portability and ACCOW1tability Act of 1996 ("N/PM'') and the Heahh Infonnation 
Tcchnology for Economic and Clinical Health Act of2009 ("H/TECH"); 

WHEREAS, pursuant to HlPAA and HlTECH, the U.S. Department ofHeaUh &. Human Services ("HHS") promulgated 
the Privacy Standards and the security standards at 4' C.f'.R. Pans 160 and 164 (the "S~rl". SllI1IdI.I"i requiring tertain 
individuals and entities subject to the Privacy Standards and/or the Security Standards to protect the privacy and security ofcertain 
individually identifiable health Information ("Prot«1ed HetlIth ItifDl'IrrIlIlotr'" or "PHr), including electronic protected health 
infonnaOOn ("EPHF'); 

WHEREAS, the Parties wish to comply with Privacy Standards and Security Standards as amended by the HHS 
regulations promulgated on January 25, 20J3, entitled the "Modiflcations to the H1PAA Privacy, Security, Enforcement. and 
Breach Notification Rules Under the Health Information TecbnoJogy for Economic and Clinical Health Act and the Genetic: 
Infonnation Nondiscrimination Act," as such may be revised or amended by HHS from time to time: 

WHEREAS, In connection with Vendor's perf'onnance under its ap::ement(s) or other documented arrangements 
between Vendor and Covered Entity, whether in effect lIS of the Effective Date ot which become effective at any timo durinlthe 
term of this Agreement (collectively ..Bt4slnfU AmmgtNMu'''), Vendor may provide services for, or on bchalfof, Covered Entity 
that require Vendor to usc, disolose, receive, access, creale, maintain and/or tnmsmit health infonnation that is protected by lLatc 
and/or fedeza\ law; and 

WHEREAS. Vendor and Covered Entity desire thllt Vendor obtain access to PHI ami EPHl in accordance with the terms 
spocified berein; 

NOW, TtlEREFORE, in consideration of the mutual promises set fbrlh in this .Agreement and the Businoss 
Amlngements, and other good and valuable consideration, the sufficiency and receipt ofwhich III'e hereby severally acknowledged, 
the Parties Ilgree as rollows: 

I. VgdprOblig8t!qU. 

In accordance with this Agreement and the Business Anangements, Vendor may use, disclose, access. create, maintain, 
transmit. and/or receive on behalfofCovered Entity health Information that is protected under applicable state and/or federal law, 
including without limitation. PH} and EPHI. All capitaliml tenns not otherwise defined in this Ag.reement shall have the meanings 
set forth in the regulations promulgated by HHS in accordance with HIPAA and HITEeH, including the Privae.)' Scandards and 
S~urity Sundards (collectively refem:d to hereinafter 1'5 the ~ColfJltJl!lltllllllJl Requlremellts''). All reference to PHI herein shall 
be construed to inelude EPHr. PH) shall mean only that PHI Vendor uses, discloses, accesses. creates, maintains, transmits and/or 
receives for or on babalf of Covered Entity pursuant to the Busineu Arran&«ncnts, The Parties hereby acknowledp that the 
definition of PH] includes "Genetie I .. formation" as sel forth at 45 C.F.R. §l60.l03. To the extent Vendor is to carry out an 
obligation of Covered Entity under the Confidentiality Requ!n::ments. Vendor shall comply wid! the provislon(s) of the 
Confidentialil)" Requirements that would apply to Covered Entity (as applicable) in the performance ofsuch obligations(s). 

2. Use ofrUI. 

&cept as otherwise required by law, Vendor shall use PHI in oompliance with this Agreement and 45 C.F.R. §164.504(e). 
Vendor agrees not to use Pill in a manner that would violate the Confidentiality Requirements if the PH] were used by Covered 
Entity In the SIUI'Ie manner. f'urlhennore. Vendor shall use pm: (i) for the purpose of performing services for, or on hebal f of; 
Covered Entity lIS such services are defined In the Business Ammgements; and (Ii) as necessary for the proper management and 
administration ofVendor or to carry out its legal n:sponsibilities; provided that such uses; are permitted under federal and applicable 
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stale law. AU de-identification of pm must be perfunned In accordance with the Confidentiality Requirements, specifically 45 
C.F.R. §164.s14(b). 

3. 	 DisIVJ\!1'! offUt 

3.1 Subjecl to any limitations in this Agreement, Vendor lMy disclose pm to any third party as necessery to 
perfunn its obligations under the Business Arrangements and as pennitted or required by applicable law. 
Vendor agrees not to disclose PHI in a manner that would violate the Confidentiality Requirements If the PlD 
was disclosed by the Covered Entity In the same manner. Further Vendor, may disclose pm for the proper 
management and administration of Vendor; provided that: (i) lIuch disclosu!'C$ are required by law; or (ii) 
Vendor: (a) obtains n::asonable assurances from any third party to whom the PID is di3dosed that the PH] will 
be held confidential and used and disclosedODly as required by law or for the pw'pOlle for whim it was disclosed 
to third party, and (b) Rlqulres the third party to agree to immediately notify Vendor ofany iJllltanccs ofwhich 
it is aware that PID is being used or disclosed for a purpose that is not otherwise provided for in this Agreement 
or for a purpose not expressly pennittcd by the Confidentiality Requirements. Vendor shall report to Covered 
Entity any use or disclosure ofPHI not pennitted by this AgJ'eement ofwhlch it becomes aware. Such neport 
shall be made within five (5) business dll)'$ ofVendor beoomlng IIW8I'e ofsuch usc ordisclosure. 

3.2 	 IfVendor uses orconlraCts with any agent, inoluding 8 subconlraetor (collectively "SlIbco"tIYll:lOfS") that uses, 
discloses., accesses, creates, rweivllS, maintains or transmits PHI on behalfofVendor. Vendor shall require all 
Subcontractonl to agree in writin& to substantially similar restrictions and conditions that apply to Vendor under 
thi8 Agreement. In addition to Vendor's obligations under Scd.ion 9, Vendor agrees to mitigam. to the extent 
practical and unless otherwise requested by the Covered Entity, any hannful effect that is known to Vendor 
and is the result of a use or disclosure ofpm by Vendor or any Subcontrac:tor in violation of this Agreement. 
Additionally, Vendor shall ensure that all disclosures ofpm by Vendor and its Subcontractors comply with 
the principle of"naiuimum neceall')' UN and d.dosu.... " (i.e., In accordance with 45 C.F.R. 1164.S02(b). 
only the minimum PHI that is necessary to accomplish the intended purpose may be disclosed). 

4. 	 Iqdiyldual Rigbts Regarding Dellgnated ReetnI Sm. 
IfVendor maintains a Designatl!d Record Set on behalfofCovered Endty, Vendor shall: (I) provide access to and pennit 

inspection and copying ofPHt by Covered Entity under conditions and limitations required WKler 45 C.F.R. 1164.524,111 it may 
be amended fiom time to time; and (ii) amend PID maintained by Vendor III required by Covered Entity. Vendor shall respond to 
any "",!leit from Covered Entity for access by an Individual within ten (10) business days ofsuch request aad shall make any 
amendment requested by Covered Entity within twenty (20) business days ofsuch request. Any information requested under this 
Section" shall be provided in a form or fomJat requested, lfit Is readily producible in such fonn or format. Vendor may charge a 
reasonable fee based upon Vendor's labor eosts in responding to a request for electronic infonnation (or a cost-based fee for the 
production ofnon~lectronic media copies). Vendor shall notify Covered Entity within ten (10) business days of receipt of any 
request for access or amendment by an Individual. 

5. 	 AecDuntinI9fDisel"urei. 

Vendor shall make availllble to Covered Entity within ten (10) business days of a request by Covered Entity the 
information required for an accounting ofdisclosures ofPID in accordance with 45 C.F.R. §164.528 (or sud! shortell' tirnlllll may 
be required by state or federal law). Such accounting must be provided without cost if it is the fil"St ftC()OUoting requested within 
aay twelve (12) month period. For subsequent accountings within the slime twelve (12) month period, Vendor may charge a 
reasonable fee bl!lc:d upon Vendor's labor costa in responding to a request for electronic inform.ation (or a cost-based fee for the 
production of non-electronic media copies) only after Vendor infonns CovCft.Ci Entity aad Covered Entity informs the Individual 
in advance oftile fee, and the Individual is affim:Icd an opportunity to withdnlw or modify the reqUOllt. Svoh accounting obligations 
shall survive termination or expiration oftbis Agreement and with resptl(:t to any disclosure, whether on or before the tennination 
ofthis Agreement, $hall continue for 8 minbnum ofscven (7) years following the date ofsuch disclosure. 

6. 	 }Vitbdru.! pfAutbgriqtion. 

If the use or disclosure ofPlD under this Agreement is bued upon IIIllndlvidual's specific authorization regarding the 
use ofhi~ or her PHI, and: (I) the Individual revokes such authorization in writing; (Ii) the effective date ofsueh authorization has 
expired; or (iii) the quthorlmtion is found to be defective in any manner that renders it invalid for wbBSever reason, then Vendor 
agrees, if it hllli received notiee fiom Covered Entity ofsuch revocation or invalidity, to cease the use and dmlosure ofany sucb 
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Individual's PHI except to the exu:nt Vendor has relied on such use or disclosure, or where an exception under the Confidentiality 
Requirements expressly applies. 

1. Banis and A!.dit. 

Vendor shall make:: available to HHS or its agents its intemal practices, books, and records relating to the compliance of 
Vendor and Covered Entity with the Confidentiality Requirements, such internal prattices, books and records to be provided in tho 
time and mlWler designated by HHS or its agents. Except to the extent prohibited by law, Vendor IIgJllCS to notifY Covenxl Entity 
immediately upon receipt by Vendor of any and all requests by or on behalf ofany and all federal. state, and local government 
authorities served upon Vendor requesting PHI or invcstigatins compllana: with the Confidentiality Requirements. 

8. Implemegtation o(Smrily Standards; NotkF ofSeeudty 11JSidsDI!. 

Vendor will compl)' with the Security Standards and, by WII)' ofexample and not limitation, use appropriate safeguards 
to prevent the use or disclosure of PHI other than as cxpn:ssly permitlcd under this Agreement. In accord8llClC with the Security 
Standards, Vendor will implement administrative, physical, and te::dmical sate&ulltds that protc<:t the confidentiality, inlcgrit)' and 
availability ofme PHI that it uses, discloses, aoccsscs. crcales, receives, maintains or transmits. To the CX1ent feasible, Vendor wJ1l 
use commercially reasonable efforts to ensure that the tedlnology safeguanls used by Vendor to secure PHI wi'll render such PHI 
unusable, unT\'ladabfe and indecipherable to individuals unauthorized to acqu~Or otherwise have access to such PHI. Vendor will 
promptly report to Covered Entity any Security Inoldent or which it becomes 8wan:; provided, however, that Covered Entity 
aclmowlooscs and shall be deemed to have received notlee ITom Vendor that there an: routine occurrences of: (I) Uflsuccessful 
attempt to penetrate computer networks or services maintained by Vendor; and (Ii) immaterial incidents such as "pinging" or 
"denial orsCl'Vic:es" attacks. At the request ofCovered Entity, Vendor shall identifY: the date oCthe Security Incident. the scope of 
the Security incident, Vendor's response to the Security Incident. and to the extent pennittcd by law, the identification ofthe party 
re5poll$ible for caUSing the Security Incident, ifbown. 

9. Dala Bmcb NodUeation aDd Mitigatign. 

9.1 HlPAA Data Breach t;otiWon I!ruI Mitigation. Vendor asr=s to implement reasonable systems for the 
discovery and prompt reporting of any "breach" of ''unsecured PHI" as those terms are defined b)' 45 C.F'.R. §164.401 ("HIPAA 
Bl'flt'lch''). The Parties acknowledge and qrec that 45 C.F.R. §§ 164 .404 and 164.410, as describe below in this Section 9.1, govern 
the dctc::nnination of the date oca IDPAA BT\'Iach. In the _t orany conflict between this Seetloa 9.1 and the Confidentiality 
Requirements. the more stringent requirements shall gov{)I'D. Following the discovery oh HlPAA Breach, Vendor will notifY 
Covered Entity immediately and in no C\'C!lt later than five (5) business days lifter Vendor discovers such HIP AA Breacb unless 
Vendoris prevented from doing so by 4.5 C.F.R. § 164.412 com:emlns law enforcement investigations. For purposes ofreporting 
/I HIPAA Breach to Covered Entity, the discovery ofa HIPAA Breach shall occur as ofthe first day on which such HIPAA Breach 
is known to Vendor or, by exercising reasonable dllisence. would have been knowo to Vendor. Vendor will be considered to have 
had bowledge ofa HlPAA Breach ifthe HIPAA Breach is known, or by exercising nmonable diligence would have been known, 
to QIlY pe~on (other than the person committing the HIPAA Breach) who is an employee, officer or other agent of Vendor. No 
later than ten (10) business days following a HIPAA Breach. Vendor shall provide Covered Entity with sufficient information to 
permit Covered Entity to comply with the HlPAA Breach notification requirements set forth at 4S C.P.R. §164.400 .1. seq. This 
Seetlon 9.1 shall survive the expiration or termination ofthis Agreement and shall remain in effect for so long as Vendor maintains 
Pl-IJ. 

9.2 Data Breach NotifiWion and Mitiggtion Under Other Laws. In addition to the requirements of SediOD 9.1, 
Vendor agrees to Implement reasonable s)'stems for the discovery and prompt reporting of any breach of Individually identifiable 
inrormation (including, but not limited to, PHJ and rererred to hereinafter u "Individually ldUltijiable l"'ormation") that. if 
misused, diselosed, lost or stolen would trigger an obligation under one or more State data breach notification laws (each a "State 
Breach''') to notifY the individuals who are the subject of Ihe il1formation. Vendor agrees that in the ClVcnt any Individually 
Identifiable Inrormation is lost, stolen, IllICd or disclosed in violation of one or more State data breach notification laws, Vendor 
shall promptly: Ci) notify Covered Entit)' within five (5) business days ofsuch misuse, disclosure, 105& or theft; and (ii) cooperate 
and assist Covered Entity with any Investigation into any State Breach or alleged State Breach. This Seetion !U rhall survive the 
expiration or tenninwon of this Agreement and shall remain in offeet for so long as Vendor maintains PHI or Individually 
Identifiable Infurmation. 

10. Obllgtfoes orCovered Eglity. 

10.1 Notification Requirement. Covered Entity shall notify Vendor of: 
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a. 	 Any Iimltation(s) in Covered Entity's notice ofprivacy practices in a~rdance with 45 CPR 164.520 to 
the extent that such changes may affect Vendor's \lSe or disolosu.re ofPHI; 

b. 	 Any changes in, or revocation of; pcnnission by Individual to use or di$c1ose PHI, to the elttent that auch 
changes may affect Vendor's use or disclosure of PHI; and 

e. 	 Any restriction to the use or disclosure if PHI that Covered Enlity has agreed to In accordance with 45 
CFR 164.522, to the extent that illicit nstrlctlon may affoct Vendor's use or disclosure ofPHI. 

10.2 	 fennissjble Reqyests. Covered Enlity agrees that it will nol request Vendor to use or dillC!ose PHl in any 
manner that would nol be pennlssible under the Confidentiality Requirements Ifdono by Covered Entity. 

11. 	 Ieo:oJ .nd JermiMtion. 

11.1 Tennination. This Agreement shaJI remain In effect until termInated in accordance with the terms of this 
Secttoa 11; provided, however, that termination shall not affect the respective obligations or rights of the Parties arising under this 
Agreement prior to the effective date oftermination, all ofwhich sbaU continue in accordance with their terms. 

11.2 Iennimuiop witb Caus;. Either Party may immediately terminate this Agreement ifeither of the following 
evcnls have occurred and are continuing to occur: 

IS. 	 Vendor or Covered Entity fails to observe or perform any material covenant or obligation conl.!J.ined in 
this Agreement for ten (10) business days after wriuen notice o(sueh fililure has been given; or 

h. 	 Vendor orCoven:d entity violates any provision ofthe Confidentiality Requ;rcment or applicable federal 
or slate privll())' law relating to its obUllltions under this Agreement. 

1J.3 Me Terminal!! Business Arrangements ill Eycnt gft9r ~ause TS!!JDioatlon. Termination ofthis Aarecmeot for 
either ofthe two reasons sellOrth in Seetion 11.2 above shall be cause for immediate t.crmlnatlon of any Business Arnmgement. 
pursuant to which Vendor uses, discloses, accesses. receives, CRates, or transmits PHI for or on behalfofCovered Entity. 

11.4 Tmminatlon Upon Conclusion ofBysiness AmsemmSS. Upon the expiration or I!!rmination ofall Business 
Amulgements, either Covered Entity or Vendor may terminate this Agreement by providing written notice to the other Party. 

11.5 Return ofPHI Uoon Tenninal,ion. Upon termination of this Agr=nent (or any reason, Vendor 8gI'\leS either 
to return all PHI or- to destroy all PHI received tom Covered Entlty that is in the poS9CS!lion or control of Vendor or its 
Subcontractors. In the case of PHI for which it is not feasible to retum or destroy, Vendor shall extend the protection of this 
Agreement to such pm and limit funher uses and disclosure of such PHI. Vendor sball comply with other applicable state or 
federal law, which may require a specific period o(retention, redaction. or other treatment ofsuch P HI. This SedlOR 11.5 shall 
survive the expiration or termination ofthis Agreement and shall remain in effect lOr so long IS Vendor maintains PHI. 

12. 	 No Warranty. 

PHI IS PROVIEO SOLELY ON AN "AS IS" BASIS. THE PARTIES DISCLAIM ALL OTHER WARRANTIES, 
EXPRESS OR IMPLlED, INCLUDING BlIT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. 

13. 	 Jneliglble renIN. 
Vendor represents and warrants to Covered Entity that Vendor its director, officers, IUld key employees: (i) are not 

currently excluded, debamd, orothcrwise ineligible to parUoipate in the federal Malth cere programs IS defined in 42 U.S.C. § 
I 320a-7b(f) ofan)' state healthcere program (collectively, the "Hul,hca,e Pri1gl'tllflS"): (ii) have not been convicted of. criminal 
offense related to the provision of healthcare items or services but bave not yet been excluded, debarred, or otherwise declared 
ineligible to panieipate in the Healthcare Programs; and (ill) are not under investigation or otherwise aware ofany circumstances 
~ich may result in Vendor being excluded finm plUticipation in the Healtheare Programs (collectively, the "Wlfmrnty ofN9n­
-a.siQ""). Vendor representations and WllmlJlties underlying the Warranty of Non-cxclusion shall be onaoing during the term, 
an<l Vendor shall immediately llotifY Covered Entity orany change in the status of the representations and WIIITIIIlbes set fbi' in thi$ 
Section 13. Any breach orthis Section 13 shall give Covered Entity the right to tennlnate this Agreement immedial!!ly. 
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14. !him. 

No provision ofthis Agreement or any breacb thereof shall be deemed waived unless such waiver ill in writing and signed 
by the Party claimed to havc waived such provision or breach. 

•,. ApIgnment. 

Neither Party may assign (whether by operation of law or otherwise) any of Its rights any of its obligations Wlder this 
Agreement without the prior written consent of the oilier Party. Notwil.hstanding the foregoing, 8 Party shall have the right 1.0 
assign its rights III1d obligations hereunder to any entity that is an affiliate or sllCCeSSor entity. wbether by merger, acquisition, 
change in control, or other transaction involving the sale of all or substantially all of lbat PBrty's assets, wilbout prior approval of 
the other Party. 

16. Sevem)!JIlb'. 

Any provision of lbis Agreement lbat is detennlned to be Invalid or unenforceable wJ1l be Ineffective to the extent of 
8ullh determination without invalidating lbe remaining provisions of this Agreement or affecting the vDlidity or enforceabiUty of 
such remaining provisions. 

17. Goverplng Law. 

This Agreement shall be governed by, and interpreaed in accordance with, the law oftho state ofToxas, excludiD& its 
conOic;ts oflaws provisiolls. Jurisdkltion and Venue for lillY dispute relating to this Agreement sltall exclusively rest with the state 
and federal courts in Austin, Travis COWlty, Texas. 

18. Equil!bls Relief. 

The PBrties understand and acknowledge lbat any disclosure or misappropriation of any PHI in violation of this 
Agreement will cause irreparable harm, ilie amoWlt of which may be difficult to ascertain, and therefore asree that either Part)' 
shan have the right to apply to a court ofcompetentjurisdiction for specific perfonnance and/or 1111 order rcstnIining and eJijoining 
any such further disclosure or broach and fur such other relief deemed appropriate. Such right shall be in addition to lbe remedies 
otherwise available allaw or in equity, 

19. Natursofbgmmtntj IAd_nden. C.ntractor. 

Nothing in this Agreement shall be construed to create: (I) a partnersbip,jolnl venture or ol.herjoint business re1atioosttip 
between the PBrties or any ofthe.ir afIlIiates; or (ii) a relationsbip ofemployer and employee between the Parties. Vendor is an 
Independent conb"actor and not an lIgent ofCovered Entity. This Agreement does not express or imply any commitment ro purchase 
or sell goods or services. 

20. CounCerD!rts; Execution. 

This Agreement and any amendmenlS hereto may be executed by the Parties individually or in any combination, in one 
or more counterparts, each ofwbich shall be an original and all of which shall together constitute one and the same agreement. 
Execution and delivery of this Agreement and any amendmenlS by the PfIl'ties shall be legally valid and effective through: (I) 
excwtinll and delivering the paper copy orthe document. (Ii) tnJnsmitting the executed paper copy ofthe documents by facsimile 
transmission or electronic mail in "portable document format" (",pdr,) or other electronically scanned format, or (iii) creating, 
generating, sending, receiving or storing by electronic: means this Agreement and any amendments, the execution of which is 
aocomplished through use or an elcc:t.ronic process and eJCecutcd or adopted by a Party with the intent to execute this Agreement 
(i.c. "clectronic ,jsnature" through a process such as DocuSign®). In making proof ofthis Agreement. it shall not be necessary to 
produce or account for more than one such COWlt.erpart executed by the party against whom enforcement of this Agreement is 
sought. 

21. Entirs b,ree'MPt. 

This Agreement constitutes the complete agreement between Vendor and Covered Entity relatina to the matters specified 
in this Agreement and supersedes all prior representations or a~ts., whether oral or written wilh mpcc:t to such matters. In 
the event of any conflict bctweon the t.CIrms of this Agreement III1d the terms of the Businolls ArnIngements or any such later 
agreement(s), the tenns ofthis Agreement shDlI control unless the terms ofsuch Businc9S Arrangements are more strict with respect 
to PHI and comply with the Confidentiality Requirements, or the PBrtics specifically otherwise agree in writing, No oral 
modification or waiver of any of the provisions of this Agreement shDlI be binding on either Party to rbis Apement; provided. 
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Iwwevef that upon the enactment of any law, resutation. c:ow1 decision or relevant government publication andlor interpretive 
guidance or policy that 8 Party believes in &ood faith will adversely impact the use or disc!olurc ofPin wtder this Agreement, that 
Plllty may amend the Asreement to comply with such law, regulation. c:ow1 decision or govemment publication, guidance or policy 
by delivering a written amendment to the other Plllty wblc;h shall be effective thirty (30) calendar days after receipt. No obligation 
on either Party to enter into any transaction is 10 be Implied from the execution or delivery of this Agreement. This Agreement js 
for the benefit of, and shalJ be binding upon the Parties, their affiliates IIl1d respec;tivt suceessol$ and lIS$i8l'ls. 

22. Notice. 

All notices, requests, demands and other communica1ions required orpennitted to be given or made under this Agreement 
shan be in writing, shall be eifec;tive upon RIQCIipt or a!tempted delivery, and shall be sent by (I) personal delivel)'; (ii) certified or 
registered United States mall, return reQeipt requested; (iii) overnight deHvery service with proofofdelivery, or (Iv) elewonie mall. 
Notices shall be sent to the addresses below. No Party to this Agreement shall refuse delivery ofany notice hereunder. 

Vendor: Covered Entity: 

-ESO Solutions, Inc. WilliamsOn County EMS 
9020 N. Capital ofTexes IUghway 303MLK 
Blda.1I-300 GeoJlClOWn. Texas 78626 
Austin, Texas 78759 

AHelldon: Claril Dillie. CEO Attention: KenDY Schnell 
TclNo: (512) 3514831 TeL No: (512) 943·1264 
Fax No: Fax No: (512) H3-1Ui9 

IN WITNESS WHEREOF, the Parties have executed this Agreement lIS oflhe Bffec;tivc Date. 

Veedor (Lepl Name): Covered Entity (Legal Natne): 

Williamson County BMS 

._ /7 .", <";;;~~~:::::-A-
BYYS='"";::¢-- , ­
"?"~?"- ~~p 

/~ame: 

Title:TiCle: t'alidellt and eEe! C.~ 

ESO SolutiON, IltC. 
BAA 011114 

PIl8C 6 of6 


