
(phone) - 512-373-3343 

(fax) - 651-848-9545 

david.l swa nson@!homsonreuters.com 

Williamson County Enterprise CLEAR Proposal 

Current Law Enforcement CLEAR Contracts 
Constables - Pct 4 

CLEAR Investigator with Web Analytics 
CLEAR Alerting 

Constables - Pet 1 
CLEAR Investigator with Web Analytics 

Current Non - law Enforcement ClEAR Contracts 
JP Courts 

CLEAR Investigator with Web Analytics 
CLEAR Alerting 

Commissioners Court 
CLEAR Investigator with Web Analytics 

Total Current Monthly (Law Enforcement:: 
Rote per User:; 

Total Current Monthly (Non Law Enforcement):: 

Enterprise Law Enforcement CLEAR Proposal 
CLEAR Enterprise Plus = 100-200 Users 

Sheriff 
Constable - Pct 1 
Constable - Pct 2 
Constable - Pet 4 

Enterprise Non-Law Enforcement CLEAR Proposal 
CLEAR 3.0 - Advanced CLEAR Platform 

JP Court 
Commissioners Court 
DA 

Current 
$0.00 

$288.91 
$0.00 

$510.00 

Current 

$906.00 
$428.00 

$0.00 

Proposed 
$1,190 
$300 
$300 
$300 

Proposed 

$547.33 
$428.00 
$487.67 

Proposed Monthly Rate:: 
Rare per User:: 

Qty 

5 Passwords 
150 

3 Passwords 

$785.15 
$19.63 

Qty 

8 Passwords 
100 Active Alerts 

2 Passwords 

$1,334.40 

Qty 

100 Passwords 
9 Officers 
12 Officers 
10 Officers 

Qty 
(15 Total Passwords) 

8 Passwords 
2 Passwords 
5 Passwords 

$1,463.00 
597.53 



''V EST ORDER FORM --l'roFlex 
fur CLEAR Subscrihers · Fixed Role 
610 Oppcrmanl)rive. 1' .0. Box 64R33 
St. Paul, MN 55104-1803 
Tel: 651f687-8000 

Check West accVI/n( .5tatUS below (IS applicable: 

New (NACI Form attached) 

( , 

RqJ Name & Numher David Swanson - 0112219 

Existing with no changes X Existing with changes (Permanent name change must attach a Cuslomer Namc Change Form) 

D()e?.>'II)'(lil)~r~.~.~ .. ~ .. ~~-,,:.';i~lin!L~y~s'~~~()'I .~l. : ~_._ .. _. 
DYes If yes, please provide \\iest :lccollnt number ____ .. __ . .. .. __ ._. __ .. ___ . _____ .. __ 

.. J::L.....!'~~ .... _ .. __ . ___ . _____ . . ....... _. ___ .. ___ . ___ ... ____ . ____ _ .. ___ ... . 
Acet 1/ 1000642998 ___ . __ ... ___ .. _ Quote II PO II Date 7/28/15 

Name/Suhscriber Williamson County Hill To Acct II .. . __ ._ .. _ ... __ .... _ ._----- - ---------_ ... _._ ...... _ ...... _--

Ordcr Confirmation Contact Name ~~~li~ . .IS?~~~~. _____ . _________ . _____ _ ......... · ... --· .. ·-... - .. -·-----------i 

E-Mail ~~?~_~i~~~il~_~:?r..~ ................................................................... ______ _ . __________ ...... _. __ ....... _ .. ___ . __ .. _ __ . _____ . 

CLEAR Contact Name (ftJr delivcry of RegistrAtion Keys. Ind ividual IIsers 
will also reccive their Registration Keys if their c-mail addresses are provided) Judge Johnson 
E-Mail djohnson@wilco.org _.. --_.....:::..._----------_ ..... _------_._-----
CLEAR Primary Ac(;ount COlltal.:t Name (gcncrRl business contact) 

E-Mail 

Permanent Address Change One-Time Ship To __ _ 

NallIe 

AJdrcss 

City Stale 

Additional Ship To 

Attn: 

County 

Tekphonc - --_ ... _ .. _ ...... __ ...... _-

Additional Bill To 

Suite/floor 

Zip 

" 1"! 

o 
• • 
• 

... _ ......... _ .............................. _ ... _ ....• _._ ......... _..... . ......... -.... -.-......... ----... -.. -...... .... - -............ _-... _--_ .. _ ................................ _ ........... - .................................... . ........................... -:-----.--.. -------.---.... - .. --... ~ 

I CLEAR ProFlex Fixed Rate i 
Full Svc # CLEAR ProFlex Products 

Monthly Bonded 
Rate Other Total Monthlv Char res 

41308733 CLEAR ProFlex 15 1463 
~.-~,,-"".---. -.---. .._.--.--_ ........ _ .............. :-:.:....-::::::;;:=-.::::::::.:::::-=:::.::,.:.:::::,::::::..'":::::::~--=::::::==--~.--.~--,- ~" -'--~----

Notes : 

- - .. _ ..... _ ... _ -----------------_ .. __ ......... __ ._----------------------

Total Monthly Charges $ 1463 
Monthly Charg~s hegin on the date West l'ubJi,hilll! Corporutiun ("West". "we" or "'our") processes your order and continue for a 1\-linimullI Term or 12 complete c~lendar 
111(1l1th5. SubsGribcr ("you " or "{'') is also responsible ror ull I::xcludcd Chargcs . ["dudcd Charges nre chargcs for acc~ssing CLEAR services dRtn that is nOl included in your 
sut'scription r·:,cludcd Ch~(ges mny change afte r JO days written or (mline notice 

Ir y,'" arc a cor[lorO(ion a~ccssing U .Ei\R S~rvices on your own behulf and Oil behalf of any government agency or ~ntity, you must sign separate agreements for each use 
~ase and b( "edentiakd separately ror each lIS~ cas~. If you have an existing Per User CLEAR license and are using this Order Form to add additional users. thc Minimum 
Term In your underlying Order Form will apply. 

If the transactional value of your CLEAR usage exceeds yuur then·current Monthly Charges by more than 10 tiJ11es in any month (or by 20 times in any munth for Enterprise 
Law Enforcement subscribers), we may limit acee,,~ W live gateways ami request that the parties enter into good faith renegotiation or terminate upon 10 days written notice. 
Transactional value of your CLEAR US"gc is calculated bused upon our then-current Schedule .A. rate . Schedule A rutes may change upon 30 days written or online notice 

If you elc~t to terJ11inate any of~'our ProFlcx Products and/or locutions during your subscription terms, the Total Monthly Charges wilinot be adjusted. 

Initial heIDI. for a longer Minimum Term. 

24 month Minimum Term. Monthly Charges fur Ihe second 12 months will be % over the Ihst 12 month~ . 

36 month Minimum Term. Monthly Charges for the second 12 months will be % over the first 12 months; Monthly Charges for the third 12 months 
will he % over the second 12 months. 

When your Minimulll Term terminates, tile 1(,lInwing wilt apply 
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Automatic Rrl1r",~1 T,·rrri. YOllf ,uhscriplioll will ~ulummically ren~v, at the end of the Minimum Term FfI~h AUlOnwtic Renewal Teml will be 12 months III Icnglh 
("AuWl1wtlc Rcne\\!~1 Term") and Include 117% price mcr(;a,c link" we ora JilTcrcnl laiC HI least 60 days before each Automatic Hcncwal rcrm be!-\lI1s You <lfC 
abC' Icsvoll)lbh; Ibr all Ex,; uded Charg.cs Excluded Charges ma~< change 30 written or online notice Either of us may cancel in writing ~O d;l!S belele un 
AU(Olllallc l(cllcwal rerm SHIrl, Send your lIo11cc of cllncellation to Customer Service, Opperman Drive, P 0< Box 64833. Eagan MN 55123·]803 

Ihe Addwdum includes a liS! of "11m allocatiol1 method, alld applicable 10c/ltlol1, elec\c(t Additional aHachment;; (PF743 dot) indude 
!he Ii>! of your to "hom passw(lIds 10 yo!!r order 

You ecru!'} Ihm Y('\J have up TO 
In rc1lilncl; ul).(It) yuur ~cnin\::21tl(lO 

,,,om nftkrrs ill your employ at the locuwm Idcntilicd abovc alld illl IOCffH(IIlS listed 011 the ProFlex Addendum Our pncmg IS made 
If w,' Icam thai the ilctU[1lllUmbcr IS greater, reserve the right to increase yom charges ilS 1l11plicahk 

Subscriber Certification Section 

all accounts that interact with, manage or house inmatesor detainees. 

Subscriber Certificatiolls must be completed for every order, including renewals. 

By initialing helow. Subscriber ccrlilics its llfldcrslanding and acceptance of the 
Intern':l and network a~ccss: 

limit, of CLEAR and for product. 

Suhscriber's I nitillls. 
control access to the Internee 

of CU';AR cannot anu uoes !lut limit access 10 non-West Inlernet sites< II is Suhscriber's responsibility to 

Subscriher's Initials. Subscriber will provide lis OWI1 firewall, proxy servers or other 
acee5S to the CLEAR URL Subscriber will design, conJigure and implement its own 

technologies as well as 
configuration. 

s(Jcurity 10 limit 

Subscriber's Initials. Subscriber wiiJ not usc any Data nor distribute /lny DUla 10 11 tim!! pany ji)1' lise, ill a manner contrary to or in violation 
"m"H'~f)'" federal, or locllilaw, rule or regulation or in any mannl'], inCllnsistent with the General Tcrms and Conditiolls. 

Subscriber's Initials. Sllbst;riber will uilly access CLEAR fi:lr administrative or in!t;:rnal business purposes. AI! usc will flilly comply with lh..: 
foilowlIIg r':sl.rio:!ions: 

• In no event shall anyone other than Snbscriber's approved be provided aCCi::SS (0 or control terminal with access to CLEAR 
Of CLEAR data. 

• Terminals with CLEAR access, (Ieee" ercclCnlials, and CI.EAR data will be in secured locations that do not provide inmate/dclflince l1cccss. 

• No access shall be lIL1(sourccd or otherwise provided to third parties. 

• Subsl.:flber OlvlyrcspollS11!)Je for ensuring thaI informatioll is not 

If Address Section 
Only External IP 

ExlernallP Addressl!s or IF belonging to your lind meeting Ihe following requirements must be for 
all CLEAR orders: 

.. IP Addresses assigned to jurisdictions outside the United States or West U.S. Territories are prohibited. 
IP Addresses will not be accepted from the rollowing rilnges which are reserved by the Internet Assigned Numbers 
Authority for specilliuse or private networks: 10.0.0.0 10.255.255.255, 127.0.0.0- 127.255.255.255, 172.16.0.0-
172.31.255,255, 192.168.0.0 - 192.168.255.255, 161),254.0.0 - 169.254.255.255. 
AIIIP addresses must be ll>v4 addresses. 

Permluible IP .Atldre,~.\·(e.~) will he tlw.W! provilJed below as well as any previously prOVided IP Address(e~~ for (Iris Subscriber 

Subscriber's Interne! Service Provider Name Time Cable ----------.................... -----------.-~ 

Pr()vide IP Address(es) or IP Address Range(s) below 
Additional page(s) may be attached it'needed 

Beginning IP Address On 

IP Address 

Beginning II' Address 

II' Address 

Ending If Address 

Ending If Address 

Ending If Address 

IP Address 

CU:.AR Subscribers may receive roaming access to CLEAR by dcfaulL Roaming a.:ccss 

v.'c m~y. a\ our option. block roaming access. 

Initial here if you would like llS to hlock roaming a,cess. 

use olJtside your th'''''n~f",,; 

<_m __ ._< •••••• _ •••• _ •• ~._. _____ __ 

7il1l SAMlllel 756.Jol 



If you do nol know your company's cxterllollP addrcss(s), try the following: 

I. Contact your n~twork <ltiminlstralion, lircwull 0/ seeu/ity kam 

Contact your Internet Service f'rovidt:r, lSI' (i.e CaDI.:, DSL, Slltcllite, etc,) 

(io to tht" following U KL ill your browser: 1l!.!ll:_·~i!.,;.,b_c\~ll!\ i,. I.!s~~_\ ",,/ill:. or l,tlP: ~\\\I'-' ~li1:Iii~ ' i\~.ij1~:!\!!..\ to id.:ntiry your external I P address 
(NUTF: lI'you have mulli Ie /[' addresses, Ihis tool will onl ' detect one IP address) 

Technical Contact for CLEAR Products (if applicable) (Contact for IP Address Issues) 

NaJl1~ (plcaSe prillt) Tony Carter 

......................................... .......... , .......... . ,. __ ._ ... _ ......... __ .. --_... . ... (") 

[-Mail tcarter@wilco.org 

--------_. __ ... _._-_ ... _.,_. __ ........ _-------

» 
'" r 

'" 

My Al'WUI11 I, pr(w ided as a servi~c ((\ you for user lIIanugemcnl, general account information and granting acccss to other My Account users Identify which pcrson you 
would like as ,Your tvl y Account l\tiministrl1lor: 

La, l Name Johnson First Name Dain E-Mail djohnson@wilco,org 
(Required) 

QllieR Vh'w+ IS provided ~s a s~rvicc ttl you for estimating your t h~rges AClual ch~rge$ bi!led m~y v~ry from Quickvicw+ dlle 10 discounls you receive or other charges, such 
us tax~s "11Jl_' : ::i~\.~, .'.\ ... mIIS.I;\ .. i,,(\ .... \\\ll\. Idcnlify which password holder you would like to have Quickview! acc~s,: 

l.a,,1 N;uuc Firsl Name [-mail 

[

, """"""'"''"''-'- '''''''''''"'"""'-ri:bscriber Certification ~~t~:nR::s~:II:: :~X::n~:I~te~e;:;a~:SSUbscribers that interact __ ._t_~~ with, manage, or house inmates or detainees, 
, m' .. _=~"' ____________ ~~~ ________ ""-~ ____ ---! 

Sub Mati # CLEAR ProFlex Products Current Monthly Charges· 

-_._ .... -- _ .. _ .... _ ... _ -_._ ... _. 1 - - --_ ..... _ ----_ .. _ .. _--------'-

• Renewal Tmn Monthly Charges will bc based 011 the Monlhl)' Charges in elTce l the mot;lh before the Renewal Term ~tarls. This nmount may be differelll from Ihe Curren! 
Monlhly Chnrges shown abovc. 

Renewal Term Monthly Chllrges begin at Ihe cnd of your Minimum Term or currenl Renew;11 Term. YIlU are also responsihle for all bcluded Charges Excluded Charges are 
charges fur acce~~il1g s~rvi~~s thill are nol included in your subscription. Excluded Charge~ may change Rller 30 days wrillen or online nOlice. 

If Ihc Irun"actiuII,,1 value or your CLEAR usage exceeds your Ihen'Cllrren! Monthly Charges hy more Ihan 10 tillles in any month (or by 20 times in any monlh for Enterprise 
l.aw Enf()rccmcn! subscribers), wc may limll access !O live gateways and requcSi that Ihe parties cntcr into good faitn rcncgol ialion or terminatc upon 10 days writlen notice 
Transnctillnal value of your CI.i:AR usage is calculated based up(ln our thclh;urrenl Schedule A rate. Schedule A ralcs may change lipan )0 days written or online notice . 

If you elect 10 Icrminutc any (If your ProFlex Products anu/or localio05, lhe To!nl Ml)nthly Charges will not be adjusted 

Initial below for Renewal Term, 

........... ..12 month Renewal Term. Monthly Charges for the !!rst 12 mOlllhs will be __ % over the Ml1nthly Charg.es ill effee! at the end of the currenl Minimum or Rencwal 
Tmn. 

___ 24 month Renewal Term, Monthly Charges fl)r Ihe tirsl 12 llIonlh, will he .. _ .... % over tile Mon!hly Charges ill elTect althc elld orlhe cllrrent Minimum or Rellewal 
Term . Mon!hly Chorges lor the sc~ond 12 months will be .. % o\'a Ihe firsl 12 months 

... .3(; month Rt'ncWHI Term, MOlllhly Charges for rhe fir~1 12 monlhs will hc ...... _% over the 1\.10nlhl)' Churges in effect at the end of the current Minimum or Renewal 
Term Monlhl ), ChHrgcs for the s~cond 12 monlhs will be % over the fir~t 12 months: Monthly Charges for the Ihird 12 mUl1lhs will be ................ % over Ihe scwnd 12 
lIIonths 

Auromatic Renewal rrrm. Your sIIhscriplion will automatically rencw at the end of Ihe Rcnewal Terl11 . Each Alitomatic Renewal Term will be 12 months in leng.th and 
include a 7% price increase unless we notify you of n ddTeren! ralC al kasl 60 days bef()r~ each Automnlic Renewal Terlll begins You IITC also responsihlc for all Excluded 
Charges Excluded Charges may change after 30 days wrillen or online notice. Eilher orus may enOl··cl in writing)O days hefore an Automatic Renewal Term starts. Send your 
"otice (It-::anecllaliol1 to Cuslomcr Service, 610 Orperl11<Jn Drive, PO Box 64833, Eagan MN 55123·t~O] . 
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I == = -= ------. --,----

Account II/Location Sub Mati 1# Prod uct(s) Description -- ----------_.-._._._- ---.-.---------------.---.---~--------
1000434230 All Existin~CL_~!__R§~bscrip'__t_io_n_s ___ _ - ·----1-·----.. · _ _ ·_-------

_. _- -_.----------

---_._---_._-----

I: Miscellaneous 

J Charges, Pay/l1ent~ & Taus . You agree 10 pay all charges in full within 30 day!' of the date of invoice You arc r~ponsible for nlly applicable sales, use. value added tnx 
(VAl} etc. unless you ilre tax exempt. IfylJU fail to pay your invoiced charges. you will pay our collection costs including attorneys ' fees. 

2. Crrdil Vcriticlltion . If you arc applying for credit as an individual. we may request a consumer credit report to detcnnine your creditworthiness. If wc obtain a consumer 
credit report. you lIlay request the name, address and telephone number of the agency that supplied the credit report . If you nrc applying for credit lin behalf of a business , we 
m~y rcqucst a current business financial statement from you to considel y(\ur rC4l1eSt 

3 Excllldrd Chargrs and Scht'dult A rates. If you access CLEAR services that arc not included in your suhscnpl'ion you will be charged our then currcnt latc. Excluded 
Charges will be invuiced and due with yom next payment. ror YOUI rdelence. the current Excluded Charges schedules ale located lit 
;.1: ,' 1, ,1 ,." .I ,,,h.l ' ," , . ,i,·. ,"; " " " : II Ie , · , " ' " . 'oi l •. " :." , .: ', ,, ill '. ' ''' 01,,1. .,. "-,,, 1' 01 1 Excluded Charges may change alter 30 days written or online notice. 

4 Auto Ch~'1le Credit Card/Electronic Funds Transfer [Icelioll Payment Terms, You may authurize us to automatically charge a credit (·ard or debit and dectronic fund 
transfer to pay churges due Contact Customer Service at 1-800·32H·48HU for authorization procedures. If you are authorizing, os part of this order, or have already authorized 
us to bill a credit card or debit card or make electronic fund transfer for West suhscriptions on an ongoing basis, no further action is needed. 

5 Returns and Rtfunds, You may retum a print or CD-ROM/DVj) prod\lt;t to us within 45 days of the original shipment date if you ~re nol completely sut,s('cJ . Different 
poliCies apply to print products you receive ll~ p~rt lif a pwgram such as Assured Print Pricing, Library Savings Plan. West Complete, Library Maintenance Agreements, ePack 
and WestPack Wcsllaw, CLEi\){. Monitor Suite. ProView cHook, SoftWHrC, West LcgalEdcenter, Practice Solutions, TREWS and Serengeti charges are not refill1dablc . 
Please sec 1'''1 ' ·I ,p· 1. :" .01 ,,1,,1,,,,, "''' 'd ,·'''''''.',·( · .. .' ''''' · I'oI'··',II",,-. j, ""'.1 ,\"I! __ or contact Customer Servicc at I-ROO·328·4880 for additional details regarding our 
policies on returns and refunds . 

6. Applicable Law . This Order Form will be interpreted under Minnesota state law. Any claim by onc of us may he brought inlhe state or feueral courts in Minnesota. If you 
are a state or local governlllentni emity. your srate's law will apply and any claim may be brOllght in the stale or Icderal courts located in your slate If you arc a Ullited States 
Federal Govcrnmwt customer, United States federnl law will apply and any claim may be brought in any federal court 

7. General lerms Hod Condilions, arc located at 1,111 ' ' 1",,, Iv' ." d,I''''' ' 11'''11' " ' li e. '"". """ -1.,1,,. :'"", ,,d" "II ':"'1'.1""'''-·1,,11 und apply to all products ordered. 
purchased or li censed on this Order Form except print. In the event that there is a conllict ufterms between the General Terms and Conditions and this Order Form, the terms 
uf this Oruer Form control. Th is Order Form is subject to our approval. 

ACKNOWLEUGMENT 
I warrunt that I am authorized (0 accept these tl,'Ims lind conditions on behalf of Subscriber 

Printell Name OA tfV A ___ .~,-f 7 T;-') 

Tille - ---(~ y-~_!t-- Z'!..l!. '- -

. ~i::Htu~~ /~_~= _____ - ._______ ______ _ ___ _ 

~ 7 ] 
For Credit Card Transactions only: Visa _____ Master Card Alii Ex 

Total AmI. to Charge 
Card # Expir. Date for this Order 
Subsr.:ription charges for this ordel wtll he htlled to your West al:coutl( unless automatic credit card or electronic funds transfers have been separa~ 

2.':'.!..~~!zc'!._ .. _ .... ___ .__ _ _ _______________ ________________ . 
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West/CLEAR PROFLEX Addendum 

Included Locations 

Main Location 

WILLIAM COUNTY 

DISTRICT ATTORNEY 

405 MARTIN LUTHER KING ST, STE 1 

WILLIAMSON, Texas 78626 

Users at this location: 5 

Account Number: 1000642998 

Additional location 

WILLIAMSON COUNTY JUDGE 

710 S MAIN ST STE 101 

GEORGETOWN, Texas 78626 

Users at this location: 2 

Account Number: 1000295799 

Total number of Users: 15 

West PROFLEX Products and Components 

I;NC~RF'R9 GOV FRAJ.lP SVG 

Billing Method 

Centralized Billing by Subscriber Defined Allocation 

Additional location 

WILLIAMSON CTY JUSTICE OF THE PEACE 

1801 E OLD SETTLERS BLVD STE 100 

ROUND ROCK, Texas 78664 

Users at this location: B 

Account Number: 1000434230 

The subscriber firm/organization will receive one combined monthly invoice and a copy of each participating account's location usage 

report--all mailed to the payer account office. Each location identified per West PROFLEX Addendum will be invoiced based on a 

percentage allocation of the monthly rate assigned per allocation indicated below. 

WILLIAM COUNTY: 33.334% 

405 MARTIN LUTHER KING ST, STE 1 

WILLIAMSON, Texas 78626 

WILLIAMSON CTY JUSTICE OF THE PEACE: 37.411% 

1801 E OLD SETTLERS BLVD STE 100 

ROUND ROCK, Texas 78664 

WILLIAMSON COUNTY JUDGE: 29.255% 

710 S MAIN ST STE 101 

GEORGETOWN, Texas 78626 

Subscriber's signature for West PROFLEX Products and Components: 



WEST ORDER FORM -ProFlex 
for CLEAR Subscribers - Fixed Rate 
610 Opperman Drive, P.O. [3ox 64833 
St. Penil, I'v1N 55 104·1803 
T~ I: 65 1/687 ·SOOO 

Cfleck West aCCOl/llt statlls below as applicable: 

Ne\\ (N/\CI Form attached) 

Existing with no changes Existing with changes . ___ (Permanent name chunge mlls1 attach a Customer Name Change Form) 
I I [)()esSyb~cribcr have an~xlsli~g.\yestacc(J~~!'L._ ..... d ._.~~ I 0 Yt:s Ifye" plc,}sc provide West ucCtJunt number .-...•. - .. ---

, . . 0 No ....................... _-----

A(('\ ii Quote # PO Ii Date 7/28/15 

NalllC/Sllh,criiJcr Williamson County Bill To Acct # ___ .. ···¥·._._. ___ · .. · __ ._._~_· .. v~w,,·._"'_ ... __ .... __ _ 

Order Confirmatioll C(lntact Name Ashlie Koenig ... _ ...... _-_ .. _ ............ ----
::z:i 

._ ... _ ...... _ .. _._ ............ _ ...... ___ ...... _. l"'I 
akoenig@wilco,org 

....... _-_ .. _-_._--_._-_._ ... _._ ... _ ... __ ._ .... _ ...... -.-E-Mail 

CLEAR COlltact Name (for delivery of Registration Keys. Individual users 
will also recdvc their Registration Keys if their e-mail addresses arc provided) Tony C_a_rt_e_r _____ _ 
E-Mail tcarter@wilco.org 

ClEAR Primary Account Contact Name (general business contact) !~,!:!!"._Carter_~ __ 

E-Mail tcarter@wilco,org 
"'w.w,,_~,~,,~, __ ,~"''' __ ~'''~_~_'''"W~ _ _ ,,_''''w,~''''_,_'''_,_, ,,~_~,_<,_,,_"' .. ____ • 

Permanent Address Change 

Nall1e 

J\ddn::ss 

City 

One-Time Ship To __ _ 

State 

Additional Ship To 

AlIn: 

County 

Telephone 

Telephone 

Additional Bill To 

SuiteiFJoor 

Zip 

o 
• 
" • 

1 ::: [ J 
Monthly Banded 

Full Svc # CLEAR ProFlex Products # of Users nat!· Other Total Monthh' Chnr es 

41308733 CLEAR ProFlex 141 2090 
i="'-'''''''''''''''==='' .................................. .. ... ""~""'"~,.,.= .............. - ......... = .. -........... -.... =="= ................ =........ ===······,== ... ,,,,,'c,·,·.,,"',"",.=·""o,.,,,,,,,,,.,·,,·,.=,"",,,,,,~,,,,~·.,.,,,·,, .. ,,,_·-=,,,"'·.,,,,,,,,,,,= ,.o,,-) 
I Notes: 

1 _____ .. __ ._-

Total Monthly Charges $ .?~~ .. _. ___ . 
Monthly Charg~> begm on the dHt~ Wesl Publishing Corporatl(lIl ("West·', "we" or "our") processes your order and continue for a MinImum Term of 12 completc calendar 
months. Subscriber Cyuu" or '']''') IS aiso resronsiblc for all Excluded Charges Excluded Charges arc dwrges for accessing CLEAR services data that is not included In your 
5ubs,nption Excluded Charges nl<lY change alter 30 days written or online notice. 

If YOll are a corporation accessmg CLeAR Savices on your own behalf and on behalf of !lny government agency or entity, you must sign separate agreements for each use 
case and be credentialed separatcly for each usc casco If you have an existing Per lher CLEAR license and arc using this Order Form to add additional lIsers, the Mmimum 
Term III your undcrlYlIlg Order Form will apply 

If the twnsactl<Jnul value of your CI.EAR usage exceeds your then·current Monthly Charges by more than 10 times in any montll (or by 20 times in any month for Enterprise 
Law Enforcement subscribers), we may limit access to live gntcways and requcst thnt the parlies enter into good faith renegotiation o[ terminate upon 10 days wrillen notice 
Truns~ctionul Y~lue of your CLEAR usage is calculaled based ulJlln our then·current Sdledule A ratc. Schedule A rates may change upon 30 days written or online notice. 

If yuu dcct to terminate any of your Prof-lex Products and/or lucation> during your subscription terms. the Total Monthly Charges will not be adjusted. 

Initiol he tow for n longer Minimum Term, 

....... _ .. __ 24 month Minimum Term. Monthly Charges for the second 12 months will be __ % ovcr the first 12 months . 

• , ____ 36 month Minimum Term. Monthly Charges for the second 12 months will bc.5 ........ % over the lirst 12 months; Monthly Charges lor the third 12 months 
,., will be ~ .. _ .. _% over the second 12 months. 

When your Minimum Term terminates, the followmg will apply 
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1 

Automalir Renewal Term. Yr·ur subscription will automatically renew Of the end of (he IV!inlmlltn T~rm Each Automatic Renewal Term will he 12 months in ienglh 
("'/IUtc>I1DI1C Renewal Term") Jnd Hlcilide a 7':1,) price Increase unless we notify you of a different ralc a\ leas' 60 days bC!(I[C each AUlomatic. Rcn.:wrtl Term hegins YOu afe 
"I", rcspoll,lhk Il,r all Fxcludcd Charges F.xcllldcd may change alkr 3D I\li£len or onlinc notice. Either of liS Illay canc,,1 in wfitmg 30 d~y, hclo,,: an 
.. 'Iutomatlc I(enewal '1 crm st"rh Send your n()liCc 10 Cuslomer Service. 6 Opperman Drive. P () Box MR3J, Lagan MN 55123-1803 

Ti,e f'rof'k.x Addendum Incluue.' J I lSI of yOU! Proi'kx I'roouct" Ililling alloc'ullon method. and appll..:abk locatiOns you elected. Additional allachrncnts (1'1'743 dol) irlciudc 
Ihe h,t (11' y"ur pcr,;oJlnci to wh(lI11I'",sl\'()rds m'l' l(li)c is,tll'u and nliwr dma applicable to yow order 

grealer, we reserve till! flghl to increase your charges as ,rpplicable 

Subscriber Certification Section 
with, manage or house inmates 

Subscriber Certificatiolls must be completed for every order, 

By iniliaiillg below, Subscriber \.'<!t1iftes ils and acceptance of Ihe security limits of CLEAR and responsibility tt)r controlling product, 
Internet and network access: 

Subscriber's Initials. of CLEAR r,;annol and does not limit access hI non-West Internet sites. 11 is Subscriber's responsibility to 
(;ontrol access to the Internet 

Subscriber's Illitiais. Subscriber will 
ac(;c,~ w tl1-: CLEAR URL Subscribt.'1 will 

its OWl! IIrcwall. proxy st:rVi,:fS ur otiler 
and 11111,1""'('1)1 

as \'Veil as security 10 limit 

Subscriber's Illitiais. ~llb$criber WIll not use any Data nor distribute any Data to a third party for use, in a manm:r contrary tn or in violat,on 

(I ,, ___ . 
of any federal, stale. or Incallaw, rule or regulatioll In manller inconsistent with tht: Gencral Terms and Conditiun~, 

Subscriber's Initials. Subscriber will 
tl'llowing restrictions: 

access .hAR administrative or internal business purposes, All usc will comply with the 

• In 110 event shall anyone OIh.:r than Subsenber's approved employees be 
or CI.EAR data. 

access to 01 control of any terminal with access 10 CLEAR 

.. Terminals with CLE.AR access, access credcntials, and CLEAR data will be in secured locations Ihal do no! provide inmalc/dclaincc access. 

to tlmd 

• Subscrihcr is .its sl!ltedpcrmissible use, 

Valid External II' Addresses or IP Ranges belonging to your organization lind meeting the following requirements .!!:ll!l! be provided for 
all CLEAR orders: 

IP Addresses assigned to jurisdictiolls outside the United States or West approved U.S. Territories lire prohibited. 
IP Addresses will not be accepted from Ihe following which are reserved by the Internet Assigned Numbers 
Authority for special use or privllte networks: ]0.0.0.0 127.0.0.0· 127.255.255.255, 172,16,0.0· 
172.31.255.255,192.168.0,0 -192,168.255.2:55, 169.254,0.0 - 169.254.255.255. 

• All IP addresses must be IPv4 addresses. 

Permissible IP Address(es) will be those provided below (IS well (/l' allY previollsly provided IP Addre,u(es) for this Subscriber 

Subscriber's '"ternet Service Provider Name Time -"---.-.... --"""""-., .... -.~ 
Provide II' Address(es) or If Address Range(s) below 
I\du itiunal pagc(s) may be attached if needed 

Beginning IP Address On File 

Beginning IP Address 

Beginning I P Address 

Beginning If' Address 

IP Address 

IP Address 

Ending IP Address 

If Address 

CLLAR SubSCribers Hlay recei ve :;CCcss to CLE;\R by delimIt. Roaming access permits use outside your designated It, Address/Range. 
Wi; may, al our llplion. hlotk roaming a<:cess. 

Initial here if you would like us 10 blo~k roaming access. 
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If you do no! know your cxlcrnallP addl'css(s), try the following: 

I. COI1t;;~t your ll~twork administration. firewall or security tcum 

2. Contact yOLl! Internet Service Pnwider, lSI' (i.e. Cabk. llSL. Satdlile, ctc.) 
.1. (,0 !O Ih~ lollowing URI, in ,nllr hrows~r: h1lp> Jo"l .. II or~\.\', 11\.'..I.1111[\111:)l":lIlIl to id.::ntiry your external II' add!''::ss 

(1\On': If YOU have multi II:: If' aJdress.::s, this IDol will only detect onc II' address) 

Technieal Contact for CLf~t\R Produ(·ts (if applicahle) (Contact for IP Address Issues) 

7\UIllC (plcilS~ prim) Carter 
r 

My A~cnll!ll IS provided as ~ service 10 you for user management. general a~c(JlInt Information and granting 1(1 olher My Account Identify which per,nn you 
would Ilke ;\, your \·!v ,\,COllnl /\dmimSlratOi 

Lasl Name carter First Name tony 

tu.xcs 
for estlmmmg }our charges. h;tual cbarges billed 

which password holder you would like II) 

Last Name carter Firsl Naml.' -----------------------

E·Maii tcarter@wilco,org 

vary from QuicI\Yiew..- due 10 discoullt, pHI receive Of other charg~s, such 
acc~ss: 

E-mail 

CL[AR ProFlex Fixed Rate Renewals 

Subscriber Certification section mllst also be completed for all Subs(~ribers that illteract 
with, manage, or house inmates or detainees. 

• Renewal·1 rrrn Monthly Charges will be based on the Momhly Charges in effel'[ the month belbre the Renewal T,rm starts This amount may be different from the Cunent 
:vjo!llhly Charges shown above. 

Renewul Twn :VhlDth\y Cllilrgcs hcgin at the end of yo \If Minimum Tam or current Renew~1 Term. You are al50 responsible for all Excluded Charges Exdutled Cllargcs arc 
for zctC$$l!lg serlilces rhnt arc not included in your >uhscription Fxcludcd Charges may chnnge after 30 days wrilien or online notice 

transactional value CLEAR usage exceeds 
Enl<)fCCmerH subscnhers). !lilly limit access to live 

TransaCltonal value of your CLEAR usage is calculated 

then-current M(\tl!hly Charges 
and feLluest Ihal the 

upon our thcn·cllrrctH 

more than 10 rimes in any month (or by 20 lirnes in any month for 
faIth renegotiation or terminate upon 10 day.~ wrlllell 

1\ rates may change upon 30 days writlen or online notice 

If YOIl ciCCI 10 krmlflak any of your PmFlex rrodllct~ ami/or loclItions. rhe Total \1onthly Chfilge, will not be adjusted. 

Initilll below for Renewal Term. 

12 month Renewal Term. Momhly Charges for the first 12 months will be _, __ 'yi> over rhe Monthly Charges in eITcct at Ih~ end of the current Minimum or Renewal 
Term 

24 montl! Renewal Tum. M~mhly Charges Ibr the 
Term Monthly Charges for rhe second 12 months will be 

12 months will 
% ovcr th~ tirst 12 

... .36 month Renewal Term. Momhly Chrugcs rl'r the first 12 1110nlhs will be 
rerm. Monthly Charges for Ihe second 12 months will be % over the first 
months 

over the Monthly Charges in effect at the end ofthc current Minimum or Renew,ll 

over the Monlhly Charges in t:ffccl at the end anile curren! Mminmm or Renewal 
months: Monthly Churges for the third 12 months will be % over the second 12 

Automalic Renewal Term. Your subscription will aUI01ll3ticaily renew at the end uf the Renewal Term Each AuhJrnalic Renewal Tefm \Viii be 12 months in length and 
incfease llnlcss we notify of II different rate at ICllst 60 bclorc each Automatic Renewal Term begins. You arc nlso responsible f(Jf all Excluded 

may change after days wmten or olliine llotice carlcel ill writing 30 days before an Automatic Renewal Term .slarts Send yom 
Service, 610 Opperman Drive, P.O. Box 64833. Eaglll1 
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S_u_b_I\_1_a_tl_# ______ -+ __________ P_r_o~uc!{s) Des_c_rj-'-p_tj_o_n _________ ----1 _______ ~ccyunt #/Locatjo~ .. ____ _ 

H__ __ ..... -'~l!.!~i~~i_~g CLEAR Subscript_io_n_s ______ . __ ._. __ ._--+_1_00_4_1_2_0_2_9_2 ______ -1 

.. .......... _ -----1-----

_ .... __ .. _--_._ .. _----_ .. _-_ .. _._",-"-,,._ ,---,- -,---_ .,---------

,--[ ____ =r-"'-_=, _____ Mi_sce_lIan_eou_s ___ = __ ,,,,,, __ 1 ___ ----' 
Chargrs. Payments & Taxes You agree \(1 pay all charges in full within 30 days of the date of invoice, You ure responsible for any applicable snles, use. vallie added tax 

(VA T). ciC , unless you are tax exempt If you fail to pay your invoiced charges. you will pay our collection costs mcluding allOTncys' fees . 

2 Credit Verification If you are applying for credit as an individual. we mny request a consumer credit rcpon to determine your creciitwonhiness If we obtain a consumer 
crcdit report . you Illay request the name, nddr~ss and telephone number of the agency that supplied the credit report If you are app lying for credit on behalf of a business, we 
Illay request a current business financ ial statement from you to consider yc>ur request 

3. Excluded Chargfs and Schedule A rates. If you access CLEAR services lhat are not included in your subscription you will be charged our then current ratc, Excluded 
Charges will be invoiced and due with your next payment For your reference, the current Excluded Charges schedules arc located at 
h i'l' 1.11 I '. 1\ ', ,I , dlli I ' ~! I', till d;iq >I ll ~ Il! ~ I '. t ', lin " t.l if , ,~'.'I ~.\. til' III ,hi, d; iL . .; , ,'I.. ; 1. I',d !. Excluded Charges may chnnge after 30 days written or ani inc notice. 

4 Auto ChRrgc Credit Card/Elfctronic Funds Transfer Election Payment Terms. You may authorize us to automatically charge a credit eard or dehit and electronic lund 
transfer to pay charges duc . Contact Customer Service at 1-800-328-4880 for authorization procedures If you urc authorizing, as part of this order, or have already authorized 
us to bill a credit card or debit card or make electronic fund transfer for Wcst subscriptions on an ongoing basis, no further action is needed 

5, Returns and Rffunds, You may return a print or CD-ROM/DVD product 10 us within 45 days of the original shipment date if you arc nOI completely sati sfied , DilTerent 
policies apply to print products you receive It~ pan of a program such as J\ssured Print Pricing, Lihrary Savings Plan. West Complete, Librury Maintenance Agreemellts, ePack 
and Westi'ack . West law, CLEAR. Monitor Suite . ProVicw eBook. Software, West \'egaIEdcentcr, Practice Solutions, TREWS and Serenget i charges arc not refundahle 
Plca,c sec 1.1'1' ,-,,,,1,,,,1·0,111;,"' · ii"", ,, .. ,,,,,,,,,,, . "11; ·I.ill . ',II,,,, , I;' I" ",.! J',;J._ or contnct Customer Service at 1-800-328-4880 for additional details regarding our 
policies 011 returns and refunds 

6 Applicable Law, Tllis Order Form will be interpreted under Minnesota state law, Any claim by one of us may be brought in the state or fcdcnli couns in Minnesota, If you 
arc a state or local governmental cntity, your slatc's law will apply and any claim may he brought in the state or federal courts located in your stale, If you are a Uniled States 
Fctkral (h)Vernmcnt customer. United States federal law will apply and any claim may be brought in any fedcral court 

7. General Trrms and Conditions, are located at !, I' I ' 1> ',' " L ~' d " 11111 " " ,. 11 ,,,,·,,,,·; ,, ,,. ,1,., .. , "II ,,· '. d': ';,'-" '" :;:1 ,..-,,;; :, "'.II(I!!, ,,,,·. ,,,H and apply to all producls ordered. 
purchased or li ccnscd on this Order Form excepr print. In the event that there is a confl ict nflcrms hetweenthe General Terms and Conditions and this Order Fllrm, the terms 
of thi s Order Form control, This Order Fonn is subject to OIlT appruval 

ACKNOW 1.El>GM f:NT 
I warrant that I am authorized to accept these terms and conditions on behalf of Subscriber 

Printed Nnme /}).p.- /J 6.A T;;" ( 
Title -- ~fL~P'_-_ J( If/ - ________ ___ ______ __________ _ 
Date Or - l"t- 1 .... / J' 
Sign:1tllrt' 

For Credit C Visa Master Card Am Ex 
Total Amt. to Charge 

Card /I Expir, Date for this Order _,,_, __ "",, ____ .__ ___ . ___ ,, _____ ,,_____ _ __ 
Subscripti;:;n~I1!lrges for this order will be billed to your West account unless autornatil: credit card or eit:ctronic funds transfers have been separately 
authori zed, - ------------_._-_._------"'--"',- ,--. 
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West/CLEAR PROFLEX Addendum 

Included Locations 

Main Location 

WILLIAM COUNTY SHERIFF 

508 SROCK ST 

GEORGETOWN, Texas 78626 

Users at this location: 110 

Account Number: New 

Additional location 

WILLIAMSON COUNTY CONSTABLE PCT·2 

1801 E OLD SETTLERS BLVD, STE 105 

ROUND ROCK, TX 78664 

Users at this location: 12 

Account Number: New 

Total number of Users: 141 

West PROFLEX Products and Components 

Billing Method 

Additional location 

WILLIAMSON COUNTY 

CONSTABLE PCT·1 

1801 E OLD SETILERS BLVD STE 105 

ROUND ROCK, Texas 78664 

Users allhis location: 9 

Account Number: 1004120292 

Additional location 

WILLIAMSON COUNTY 

CONSTABLE PCT-4 

412 VANCE ST STE 3 

TAYLOR, Texas 76574 

Users at this location: 10 

Account Number: 1003293951 

The subscriber firm/organization will receive one combined monthly invoice and a copy of each participating account's location usage 

.. "nnn .• J>1l mailed to the payer account office, Each location identified per West PROFLEX Addendum will be invoiced based on a 

nAY!"."".!"r,p allocation of the monthly rate assigned per allocation indicated below. 

WILLIAM COUNTY SHERIFF: 56.938% 

508 SROCK 8T 

GEORGETOWN, Texas 78626 

WILLIAMSON COUNTY: 14,354% 

1801 E OLD SETTLERS BLVD STE 105 

ROUND ROCK, Texas 78664 

WILLIAMSON COUNTY CONSTABLE PCT·2: 14.354% 

1801 E OLD SETTLERS BLVD" STE 105 

ROUND ROCK, TX 78664 

WILLIAMSON COUNTY: 14.354% 

412 VANCE 8T 8TE 3 

TAYLOR, Texas 76574 

Subscriber's signature for West PROFLEX Products and Components: 


