FIRST AMENDMENT TO THE MASTER SERVICES AGREEMENT NO. MSA-866349

THIS FIRST AMENDMENT is entered into effective as of Novermnber 1, 2014 between Aetna Life :
Insurance Company, a Connecticut corporation located at 151 Farmington Avenue, Hartford, !
Connecticut, its affiliated HMOs, if indfcated in Appendix V, its other affiliates and subsidiaries

{collectively “Aetna”) and Williamson County, &, a political subdivision of the State of Texas and a body :
poiitic duly organized and existing under the [aws of the State of Texas, with its principat place of
business located at 710 Main Street, Suite 101, Geargetown, Texas 78626 (“Customer”). 5

WHEREAS, Aetna and Customer entered into a Master Services Agreement as of November 1, 7014
(the “Agreement”}, wherein Customer wishes to make available one or more products offered by :
Aetna ("the Praducts”), as specified in the SASs; and

WHEREAS, the parties seek to amend the Agreement to include the Seton Heaith A!hance attachment
reflecting the Seton Health Alliance ACO Arrangement;

NOW, THEREFORE, in consideration of the mutual covenants, terms and conditions herein contained,
the parties agree as follows:

1. Effective November 1, 2014 the Service and Fee Schedule to the‘Agreement-is amended and
restated in its entirety to read as set forth in Attachment A to this First Amendment.

2. Except as amended hy this First Amendment, the Agreement remains in full force and effect,
All references to the Agreement In any other agreement or document shall hereinafter be
deerned to refer to the Agreement as armended by this First Amendment.

3. Inthe "HMO Based Medical Service and Fee Schedule” attached, the fees have heen revised to
include the additional two programs added as follows:

Self-Funded Medical Administrative Fee Exhibit
Novembhber 1, 2014 through Cctober 31, 2015,
Mature

Assumed Enroliment

4. Inthe "HMO Based Medical Service and Fee Schedule” attached, the list of programs have been
revised to include two additional programs for Medquery and Simple Steps Incentives Tracking

as follows:
B MedQuery™ with Member Messaging Inclyded
& MedQuery™ without Member Messaging Included
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= Simple Steps To A Healiher Life¥

¥ Simple Steps Incentive Tracking

Included

Included

N WITNESS WHEREOF, the parties have executed this First Amendment as of the date first set forth abeve.
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Attachment A

SERVICE AND FEE SCHED'ULE

‘The corresponding Service Fees effective for the period beginning November 1, 2014 and ending October 31, 2015 are specified
below, They shall be amended for future periods, in accordance with Section 6 of the Master Services Agreement. Any reference to
“Member” shall mean a Plan Participant as defined in the Master Serviees Agrecment.

Product

Per Employee® Per Month Fee -

*A person within classes that are specifically described in Appendix I, incloding
emplayees, retisees, COBRA eontinues and any other persons including those of
subsidiaties and affiliates of Customer who are reported, in writing, t© Aetna for

inclusion in the Services Agrectent.

Self-Funded Medical Administrative Fee Exhibit

November 1, 2014 through October 31, 2015, Mature

PR e

Assurmed Enrollment

s e

Our fees are based on the total number of employees anrelted in Aetna medical, pharmacy and vision products,

Please refer te the Finandial Assumptions document for a detailed description of the services, terms, and canditions associated with our

self-funded proposal,

We guarantee that the second-year fees will increase over the first-year mature fees by no more than 3%, We also guarantee that the
third-year fees will increase aver the sacond-year fees by ne mere than 3%. We also guarantee that the fourth-year fees will increase
over third-year fees by no mors than 4%. We also guarantee that the fifth-year fees will increase over fourth-year fees by no more than

8%.

Please note: The ﬁ:!lnwlng fees are not included in the per-employee, per-month fees quotad above.
* National Advantage™ Program is based on a percentage of savings achieved,

* Subrogation Resolution service is a percentage of the recovered armount.

# Institutes of Extellence™ transplant network is charged on a per-transplant basis.
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lnplementation & Comrmunications

HMO Based Medical SFS

§25,000 Transition Allowance {Year 1 Only) Included included
950,000 Weliness Aliowance Included Included
§7,500 Post Implementation Audit Allowance {Year 1 Only} included Included -
Designated Jmplementation Manager included Included
Open Enroliment Marketing Material (noncustomized) included included
Onsite Open Enroliment Meeting Preparation Included Included
Standard ID Cards Included Included
Cloims and Member Services included Included
24-Hour Nurse Line {Informed Health' Line toll-free number} included Included
Integrated Volce Response Included Included
Plan Sponsor Liaison included inciuded
Claim Processing and Adjudication included inclyded
Special Investigations / Zero Toferance Fraud Unit included Included
Total Health Management
Case Management Included Included
Patient Manzgement Ingluded Included
Inpatient Precertiflcation Included Included
Qutpatient Precertification included Included
Utilization Management - Concurrent Review Included Included
Utilization Management - Discharge Planning Included Included
Utilization Management - Retrospective Review Ineluded Included
Managed Behavioral Health Included included
Compassionate Care Program tncluded Inciuded
National Medical Excellence Ingluded Included
Health Risk Assessment {Simple Steps To A Healthier Life ') Included Included
Plan Sponsor Services
Experienced Service Team; Executive Sponsor, Accaunt Executive, Account
Man:er, Account Coordinator P ' included included
besignated Billing, Ellgibility and Plan Set Up included Included
SPD Review and Drafting Included Included
Adminlstrative Services
Claimn Rduciary - Option 1 {Aetna fiduciary for both |evels of appeals}) Included inciuded
E)[(tffrn:_LReyieWMAit ive Option 6 (Aetna fiduci v for lave! Included included
app:;]rz) iduciary ermative Option 6 {Aetna fiduciary only for leve! 1 Decrement of ($1.15) Decrement of ($1.15)
Network
Network Access / Full National Reciprocity Included Included
Oniine Directories {DocFind) Included Incjuded
Paper Provider Directories {Doc Find) Included Indluded
Web Tools
Aetna Navigator - Member Self Service Web Portal induded Included
Web-Chat Technology - Virtual Assistant Ann Included fncluded




Health [mprovement Dedision Support Tools included Included
Surgery Decision Support (Welvie} - Onfine Program Only Included Included
Aetna InteliHealth included Included
Reporting
~ 5 Hours of Ad Hoc Reports, Annual Restoration Included . Included
Quarterly Utilization Reports - Aetna Informatics Leval A included Included
Quarterly Utilization Reports - Aetna Informatics Level B incfuded Inciuded
Monthly Financial Claim Detail Reports Included included
Claim Funding
Standard Daily Wire Process Included i,"_d”dEd
-Additional &F’ee for weekly wire Addlti;;;é-So.M A ddmg;;{l)sﬂ.%
Additionai fee for ane additional day beyond normal due date
Other
Aetna Vision™ Discount Program Included included
Aetna Fitness™ Discount Health Club Program Intiuded Inciuded
Aetna Natural Products and Services™™ Program Inciuded Inciuded

Cloim Wire Billing

Enhanced Clinical Review

Charged through the daim wire. Notincluded In the PEPM

HIPAA Certificates
Patient Safety (MedQuery )
Disease Management (Aetna Health Ccmnecticnns;s""‘)i
Designated Disease Management?
Teladoc®
" Medieal Psychlatric High Risk Case Management Program
Member Messaging {Standard)®
Member Messaging {Expanhded - All Members)
Preventive Care Constderations (Electronic)?
Preventive Care Considerations (Paper}
Personal Health Record (PHR)
Simple Steps Incentive Reporting
Lifestyle Management (Healthy Lifestyle Coaching)
Lifestyle Management (Healthy Lifestyle Coaching) - Ute
Lifestyle Management (Healthy Ufestyle Coaching) - Healthy Weight
Lifestyle Management (Healthy Lifestyle Coaching) - Tobacco Free
Maternity Management {Beginning Right')

Engagement Pian, Incentive Administration, and Reporting
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Behaviora! Health Disease Management {Depression, Alcobiol, Anxiety]
Surgery Declsicn Support (Welvie} — Online Program with Comprehensive

fees above,
$0.29 30,29
$1.80 $1.80
52.40 52:40
$0.52 $0.52
$0.95 $0.95
$0.31 40.31
$0.20 30.20
$0.20 $0.20
$0.00 $0.00
$0.20 $0.20
$0.50 50.50
50.10 50,10
§2.20 52,20
50,72 $0.72
$1.03 $1.03
$1.15 5115
$0.65 40,65
50.76 50.76
$0.35 50.35




Mindfulness at Work {Cost of Program varies by Class Type} $0.60-51.10 50,60 - $1.10
Aetna Health Connections Get Activet™ (Standard) s0.70 $0.70
Aetha Health Promise 53.50 $3.50
Aetna Stratgic Desktop {ASD) {Per User Per Month) $53.00
EOS Health (Per Partlcipant Per month) $22.00
Pharmacy Integration to Support Beneflt Accumulators {Set-up)** $5,000.00
Pharmacy Integration to Support Benefit Accurnulators {Ongaing)* * $0.60
Pharmacy Integration to Support Aetna Health Cannections {Annual $5,000.00
Charge)
Monthly Reports to 3rd Party Stop Loss Vendor $4,600,00
Vintyoga Stress Reduction - 1 class (12 weeks, 25-30 students) $5,200

* MedQuery® must be purchased in conjunction with Aetna Health Connections™ Disease Management and PHR

% Requires the purchase of Aetna Health Connections™ Disease Management

* Included at no additional charge with the purchase of Aetra Health Connections™ Disease Management

* Included at no additional charge with the purchase of Personal Health Record

$Teladoc - In addition to the per employee per month fee as outlined above, there is also a $40 per Teladog consult that is charged through
the claim wire.

*¥3etan Health Alllance Charge is part of Option 2 and wouid be applicable to subscribers In the SHA designatad plan(s).

**Aetna can only integrate with the following PBM's: Medeco/ES), Catamiaran and CVS/Caremark op @ realtime basis, Other's would reguire
a manual integration where additional costs would apply.

***The base PEPM fee reflects Aetna’s fiduclary Option 1, meariing that Aetna serves as full appeal fiduclary for Level 1 and Level 2 appeals.

Customer rmay alternatively elect Aetna’s fiduciary Option 6, meaning that Aetna would serve as appeal fiduciary for Level 1 appeals only. if
Customer were o elect Option 6, the hase PEPM fee would be reduced by $1.15

Setvices applicable and Included in ab;we PIEPI\.J fees (except wﬁere indicated
otherwise)

I Administration Setvices Included

1L Aetoa Hedth Connections™ Services
= Utilization Management Inpatient and Outpatient Preeertification Included
= Dulzation Management Concurrent Review | Included
*  Utdlization Management Disclarge Planning Included
*  Utlization Management Retrospeciive Review Inclnded
* Case Management Program Ineluded
= Infertility Case Management Included.
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» National Medical Excellence/ Institutes of Excellence {with} transportation
and lodging expense

Inciuded

% MedQuery™ with Member Messaging Induded
¥ MedQuery™ without Memnber Messaging Included
= Preventive Care Consideration (FCC) paper copy Optional —
Additonal Cost
®  Aetna Health Connections®™ Disease Management Optional -
Additional Cost
¥ Beginning Right™ Maternity Program Optional —
- Additional Cost
% Informed Health Line 25 follows Lncluded
Nurseline 1-800# Only
2 Wellness Counseling Optional -
Additional Cost
= Healthy Body, Healthy Weight Optional —
Additcnal Cost
8 Healthy Insights Member Newsletter Optional
Additional Cost
" Preventive Mailings Optional
Additonal Cost
®  Onsite Health Screening Services Optional
Additional Cost
" Simple Steps T'o A Healthier Life® Included
* ' Simple Steps Incentive Tracking Tocluded
% Personal Health Record Optional
CareEngine®-Powered PHR Additional Cost
PHR Health Tracker Incentive
® Focused Psychiatric Review Not Applicable
= Managed Behavioral Health Included

BMO Based Medical SFS




= Intensive Case Management (Behavioral Healtlr)

Optionat —

-Shape up competition/tracking multi-week program (without) pedometer

Stay in Shape Year-round Program {without) pedometer

Additional Cost
n Medical/Psychiatric Case Management Optional —
Additional Cost
® Depression Disease Managemeat Optional —
Additional Cost
¥ Anxjety Disease Management Optional —
Additonal Cost
* Alcohol Disease Managerment Optional —
Additional Cost
* Enhanced Clinical Review Optional -
Additional Cost
¢ Flexible Medical Madel Optional —
Flex Option 1 Additional Cost
Flex Option 2
Flex Option 3
Frequeat ER Visits
Informed Health Line Call Backs
Pharmacy Non-Compliance
Multiple Visits to Providers
Qutpatient Cancer Program
L] Aetna's Compagsionate Care™ Program Included
» ACCP Echanced Hospice Benefirs Package Included
% Designated Team Optional —
Additional Cost
@ Designated Team
® CAT (Care Advocate Team)
Atna Health Connections Get Activel ™ as follows: Optional —
Addidonal Cost

HEMO Based Medical SFS




exceed §15,000.

Aetna Benefits Advisor Optional —
Additional Cost
2 Healthy Lifestyle Coaching Tobaceo Free Optional —
Additional Cost
®  Healthy Lifestyle Coaching Optional -
o Additional Cost
Member Health Engagement Plan (MHETR) Optional -
. -Additional Cost
Progress Bar
Incentive Administration
Mindfulness at Work™ Optional
Additional Cost
The Aetna Fitness’™ Reimbursement Program Optioal -
Additional Cost
Aetna Concierge Cptional —
Additional Cost
v Sul . 30% of recovered amount will be retained
Program
V. (Group Heal Optional - Additional Cost of §0.29 pet employee per month
ification Sarvices
VI. National Advantage National Advantage Access Fee:
Program (NAP)
National Advantage -
Fuacility Charge Review | Included 50% of Aggregate Savings —
(NAP-FCR)
Fee will be included in Plan Benefit Punding
Request from Banlk
National Advantage—
Itemized Bill Incuded
Review(IBR)
VI Draft SBC Included ar a4 charge of $1,500 per draft SBC, with an anoual charge not to
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Aetna also tmay adjust Service Fees effective a5 of the date on which any of the following occurs.

(1) If, for any product, there is a:
»  10% decrease in the number of Employees from the number assumed by Aetna below.

Total Employees 1,399

Latc Payment Charges

In addition to any termipation xights under the Services Agreemient which may apply, if the Customer fails to provide
funds on a tirnely basis to cover Plun benefit payments ag provided in Section 8 of the Master Services Agreement,
and/or fails to pay Service Fees ou a thnely basis as provided in Section § of the Master Services Agreement, Aetna
will assess interest as a late payment charge, [interest charges for any late payments shall be paid by Customer in
accordance with Texas Government Code Section: 2251.025. Mote specifically, the rate of interest that shall acerne on
# late payment is the rate in effect on September 1 of Customer’s fiscal year in which the payrent hecomes due. The
said rate in effect on September 1 shall be equal to the sum of one percent (1%) and the pritoe tate published in the
Wall Street Journal on the first day of July of the preceding fiscal year that does not fall on a Saturday or Sunday.

In addition, Actna will assess a charge to recoves its costs of collection including reasonable attorneys’ fees,
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Seton Health Alliance ACO Arrangement

‘For all Williamson County members enrolled in the Aetna Whole Health - Seton Flealth Alliance product, there will
be a performance based compensation program that is based on both quality and cfficiency.

Accountable Care Payments
There is no Accountable Care Payment in the first policy year.

Iltustrative Cost Shate Target Methodology

Seton Healthcare ACO
Step | Scrvice Atca 5000 | As of Devepmtber, 2013
Membership
Wiilkiamson Connty clims escperisnes for the mosy vecent 12 mankhs trended
1 gl:t TOt;lMI;:{md $320.00 | to contract yoar 201 3(baseline). To be updated for expetieace
tms petiod of 11/1/13-10/31/ 14 in March of 2015,
Removes ammawnt of clatms abeve §100,000 for sack smeabsr in the baseking
2. | Pooled Clalm Removal (¥20.00) Jear, also to be updated in March of 2015
Ner Adjusted Non- '
3. | Pooled Incurred Claims | $300.00 | Tora! of Siep 2 swbtracted from Step 1
PMPM
4, | Ananal Trend 9.5% | 2014 Seton Healthoars ACO serviee urea trend applied
£ Monihs to Trend > Used to trend the baseline axcperience forward to reflect tie 1171/ 2014-
- Experience 10731/ 2015 pokicy pertod.
Trended Experience N . s
G, Incutred Claims PMPM $328.50 | Profeeizd Aeina pro<ACC) ehaives for comtract year 2074,
Wik the ACQ plan design can be 2 byy-up or bicy-down plan as
, . o amipared o curvent desigis, for 1his example, we've assymod o design that is
7. | Plan Design Adjustment 0% eost westral i cureens. Svion Healtheare expecic 4 single Bor comosmivic
detion,
. Lixgected savings for the Seten Healthcare ACO. Asoumes plan design is
vings -8.9¢ .
8 |ACOSa B.9% Canpentsic and provides proger steerage.
ACO Cost Share an o | Srufected clains for cottract year 2014 for which the Sotan Healtheare
2 TargetPMPM 22226 ACD aiil e mearsred againet, .
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Cost Share Reconciliation

Upon completion of the policy yeat, there will be 4 reconciliation of the Cost Share. This reconciliation will he
completedspecifically for Williamsan county. The actual claims experience PMPM for 11/1/14 — 10/31/15, with the
same pooled claim removal used above, will be compared to the Medical Cost Share Target PMPM,

* Cost Share Savings —Medical Cost Share Target PMPM minus actual claims expetience PMPM
=  Adjusted Cost Share Savings ~ Adjustments made based on the below:
o Cost Share Cap — If the cost share savings is greater than 15% above or below the Medical Cost Share
Target PMPM then the cost share savings will be capped at 15% of the Medjcal Cost Share Target PMPM.
0 Minimum Savings Rate (MSR) — 1f the cost shate savings is within 5% above or below the Medical Cost
Share Target PMPM then the cost share savinps will be zero,
o Quality Adjustments — If Seton Health Alliance does not meet quality metrics, onte the baseline has been
set, the amount of the Seton Hedlth Alliance bonus opportunity may be reduced.
AWII Share Percentage ~Williamson County and. the Seton IHealth Alliance will each share 50% in the Adjusted
Cost Share Savings.
Timing
® Year End Reconciliation —The amount of any refund or bonus payment will be calculated 29d communicated
to Williamson County and to Seton Health Alliance . Any funds due are expected to be paid within 30 days of
the communication. The year end reconciliation is completed based oa Williamson County’s contract period,
Reconciliations inclunde 3 months of runoff.  Williamson County’s 2014 year end reconciliation will be completed
in April 2016.

Actna Whole Health ~ Administtation Fees

A fee of $1.50 PMPM will be assessed for administration of the Actna Whole Healtl; - Seton Health Alkance. This
administration fee is not considered part of the medical cost.
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Cost Shate Reconciliation Examples (not tied to Williamson County specific claimu)

Esample 1 Example 2 Exemple 3
Actual Actual Actual
claimes claims claims,
below tatget | below target | above target

Projected Claimas without AW §330.00 $330.00 $330.00
AWH Medical Cost Share Target PMPM $300.00 $300.00 $300.00
Actual Claims PMPM §280.00 $294.00 §320.00
Difference from Target $20.00 $6.00 ($20.00)

Adjusted Difference from Targee® $20.00 $0.00 N/A

50% Share $10.00 N/A N/A
Bonuy Earned hy AWH $10.00 $0.00 $0.00
Total Savings to Plan Sponsor $40.00 $36.00 $10.00

A
Q).
ks

*Adjusted for the minimum savings rate (5%), cost share cap {15%

Conditions

This arrangement is conditional on approval by Seton Health Alliznce on the arrangement specifics, including the
methodology used to calculate the Cost Share Target/Reconciliation,

Willizmson County will position the Actna Whole Health - Seton Health Alliance product at 4 more favorable
pticing postion for Williamson County employees than the Aetna broad martket option to drve membership into
the Seton Health Alliance offesing.

AWH product benefit design will have asnuunts for deductible, coinsurance, and out of pocket maximusns
toatedally more favorable to employees than the broad network offering in order to drive a high eoroilment into
the Seton AWH plan,

"This cost share artangement only applies to clatms ncurred from November 1, 2014 through October 31, 2015
with 3 months of run out for the Aetna Whale Health: — Seton Health Alliance product for full-dme active
associates only (does not apply to associgtes ensolled in COBRA)

Plan design must be a single Her with Aetna Whole Health - Seton Health Alliapce, No other fiers can be
offered.

Aetna’s Savings Phus Plan or an AWH plan which is not affiltated with Seton, will not be offered to Williamson
County employecs.
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* Prior to final target being calculated, all plan designs from prior carriers will be requited, long with monthly claim
utllization for policy year 2013, and a listing of all claims in excess of $50,000 for policy year 2013.

®  Certain catastrophic claims will be excluded from the towl ineurred claims of both the base year and the effective
- period to “normalize” the incwrred claims.

® Apptopriate changes tmay be applied to this cost share arrangement if there are any changes to the current or.
proposed beacfit plans, if there are significant changes in the ensolled population (Le, geographic, demographic,
ot cligible mix), if there Is a significant change in the portion of members who purchase Pharmacy coverage, or if
there is a change in govemment laws or regulations which have a significant impact on claim costs.

Performance Guarantee

Seron Health Alliance agrees to put $10,000 at risk for its ability to build an adequate network for Williamson County.
If after one year, Williamson County is aot satisfied with the Seton Health Alliance network, Seton Health Alliance

agzees 1 pay the County $10,000,

the discretion of the County.

Uaic Cost Concession

Seton Health Alliance recognizes that the determination of network adequacy is at

Seton Health Alliance agrees to provide a unit cost concession to Willizmson County only to be applicable if specific

65% enrollment ...
60% enrollment ,.
55% entollment ...
50% entollment ...
40% enrollment ..,

30% earoliment

‘membership goals are met. The following percentage enrollment of Williamson county etuployees applies:

17.25% unit cost concession,
. 1A.25% wnit cost concession
9.25% unit cost concession
6.25% unit cost concession
3.25% umit cost concesston
o 1.25% unir cost concession

This unit cost concession applies to facility charges only,
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