
Account Executive: Paul Gonzales 
Phone: (512) 485-6497 ext: 
Cell Phone: 
Fax: 
E1nait: pau!.gonzales@twcab!e.corn 

Business Name 

Federal Tax ID 

..... 6906 

Billing Address 

Attention To:OIR-TEX-AN-NG-CTSA-008 

100 W 3RD ST Georgetown TX 78626 

Billing Contact 

Tammv McCulley 

Authorized Contact 

Richard Semo!e 

Technical Contact 
r---------- -·-·"·--------·--·· 

Richard Semple 

Williamson County 
*Master• 

Tax Exempt Status 

Billing Contact 
Phone 

(5121943-1455 

Authorized Contact 
Phone 

(5121943-1489 

Technical Contact 
Phone 

(512) 943-1489 

Customer Type: 

Tax Exempt Certificate# 

Account Number 

Billing Contact Email Address 

tmcullev®wilco.ora 

Authorized Contact Email Address 

rsemo!e®wilco.ora 

Technic~I qontact Email Address 

rsemole@.wilco.ora 

,....@ TIME WARNER CABLE 

Business Class 

Order# 5941507 

·~---------· ·---·· 

~-----·-------------------------------------------------~ 

Internet and Video Order Information For 350 Exchange Blvd Hutto TX 78634 

Service Type 

Ethernet (Fiber) 

Internet and Video Order Information For 350 Discovery Blvd Cedar Park TX 78613 
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Chris Matthews 
E·signed 2015-11·0510:17AM CST 
chris.tnatthews@twcable.corn 
Aeling Director on behalf of Michael 
!an1acchia 

Service Type 

Ethernet (Fiber) 



Internet and Video Order Information For 1801 E Old Settlers Blvd Round Rock TX 78664 

Service Type 

Ethernet (Fiber) 

Internet and Video Order Information For 210 Carlos Parker Blvd Nw Taylor TX 76574 

Service Type 

Ethernet (Fiber) 

Internet and Video Order Information For 412 Vance St Taylor TX 76574 

Service Type 

Ethernet (Fiber) 

Internet and Video Order Information For 355 Texas Ave Round Rock TX 78664 

Service Type 

Ethernet (Fiber) 

Internet and Video Order Information For 200 Wilco Way Georgetown TX 78626 

Service Type 

Ethernet (Fiber) 

/@ TIMEWARNERCABLE 

Business Class 
i·(>:•:·:·>· - "''" '' ' -- ' ' 

Dedicated Internet, Metro Ethernet, and Private Line Service Order Information For 200 Wilco Way Georgetown TX 78626 

Site Name Address Location 

I 200 Wilco Wav Georaetown, TX 78626 

New and Revised Services and Monthly Charges At 

Descriotion 

ELAN Intrastate 100 Mbns 

Ett1ernel ELAN HUB 

OFF Net Fiber 

*Total 

~Prices do not include taxes and fees. 
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Chris Matthews 
E-signed 2015-11-0510:17AM CST 
chris.rnatthews@twcable.com 
Acting Di1·0ctor on behalf at Michael 
lan1acchia 

200 Wilco Way 

Quantitv 

1 

1 

1 

Location 
Tune Bandwidth 

I Remote I 100 Mbps 

, Georgetown TX 78626 

Monthly 
Sates Price Recurrina Total Contract Term 

$2,543.75 $2,543.75 36 Months 

$0.00 $0.00 36 Months 

$0.00 SO.OD 36 Months 

$2 543, 75 



"(?> TIMEWARNERCABLE 

IJ.u.s!n(lss.4:1il~~ 

New and Revised Services and Monthly Charges At 350 Exchange Blvd , Hutto TX 78634 

Monthly 
Oescrintion Quantitv Sales Price Recurrinn Total Contract Term 

ELAN Intrastate 20 Mbns 1 S700.00 $700.00 

Ethernet ELAN HUB 1 $0.00 so.oo 

*Total $700.00 

"Prices do not include taxes and fees. 

New and Revised Services and Monthly Charges At 412 Vance St , Taylor TX 76574 

Monthly 
Oescri ... tion Quantitv Sales Price Recurrina Total 

ELAN Intrastate 20 Mbns 1 $700.00 $700.00 

Ethernet ELAN HUB 1 $0.00 $0.00 

"Total $700.00 

"Prices do not include taxes and fees. 

New and Revised Services and Monthly Charges At 1801 E Old Settlers Blvd , Round Rock TX 78664 

Oescrintion Quantit" 

ELAN Intrastate 40 Mbns 1 

Ethernet EVPL HUB 1 

*Total 

*Prices do not include taxes and fees. 

New and Revised Services and Monthly Charges At 350 Discovery Blvd 

Descrl ... tlon Quantrtv 

ELAN Intrastate 40 Mbns 

Ethernet ELAN HUB 

*Total 

*Prices do not include taxes and f~es. -
One Time fees At 412 Vance St . Taylor TX 76574 

Descrintion Quantit" 

Installation 

Total 

"Prices do not include taxes and fees. 

One Time fees At 350 Exchange Blvd . Hutto TX 78634 

Descrintion Quantit" 

Installation 1 
Total 1 
"Prices do not include taxes and fees. 

One Time fees At 200 Wilco Way , Georgetown TX 78626 

Descrintion 

Installation 

Total 

*Prices do not include taxes and fees. 
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Chris Matthews 
E·signed 2015-11-0510:17AM CST 
chris. rnatthews@twcable. corn 
Acting Director on behalf of Michael 
larnacchia 

Quantitv 

• 

' 

1 

1 

1 I 
I 

11 

l 

1 I 
I 

Monthly 
Sales Price Recurrlnn Total 

$1,000.00 S1 ,000.00 

$0.00 S0.00 

$1 000.00 

, Cedar Park TX 78613 

Monthly 
Sales Price Recurrlna Total 

$1.000.00 $1,000.00 

$0.00 S0.00 

$1.000.00 

Sales Price 

s25o.oo I 
I 

Sales Price 

$250.00 I 
I 

Sales Price 

$750.00 I 
I 

36 Months 

36 Months 

Contract Term 

36 Months 

36 Months 

Contract Term 

36 Months 

36 Months 

Contract Term 

36 Months 

36 Months 

Total 

S250.00 

$250.00 

Total 

S250.00 

$2$0.00 

Total 

$750.00 

$750.00 



One Time fees At 350 Discovery Blvd , Cedar Park TX 78613 

Descriotion Quantitv 

Installation I 
Total I 
•Prices do not include taxes and fees. 

One Time fees At 1801 E Old Settlers Blvd , Round Rock TX 78664 

Descriotion 

Installation 

Total 

*Prices do not include taxes and fees. 
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Chris Matthews 
E·signed 2015·11·0510:17AM CST 
ch ris .1na tthews@twcable. coin 
Acting Director on behalf of Michael 
!arnacchia 

Quantitv 

I 
I 

Sales Price 

1 I s25o.oo I 
I I 

Sales Price 

1 I s25o.oo I 
I I 

i?> TIMEWARNERCABLE 

Business Class 

Total 

$250.00 

$250.00 

Total 

5250.00 

$250.00 



Special Terms 

~TIME WARNER CABLE 

Business Class 
""" 

NON-APPROPRIATI ON OF FUNDS. Notwithstanding anything to the contrary herein, if the funds Customer requests for a 
fiscal year are not appropriated (a "Non-Appropriation"), Customer shall have the right to terminate, without penalty, such 
Services at a Service location listed on a Service Order, provided that Customer shall (a) provide TWC with reasonable 
written notice prior to the start of such fiscal year setting forth how such Non-Appropriation did not result from the act or failure 
by Customer; (b) pay TWC all amounts due and owing at the time of such Non-Appropriation for all Services provided by 
TWC pursuant to the Contract; (c) pay to TWC , upon receipt of invoice, all construction expenses and other non-recurring 
charges associated with the Services, and any costs and expenses incurred by TWC to deal with the Non-Appropriation, 
including, without limitation , any applicable third-party termination liability charges; (d) promptly shall cease all use of any 
software provided by TWC hereunder for such Service, and shall return such software to TWC; and (e) return to TWC or 
permit TWC to remove, in TWC's sole discretion, the Equipment in the same condition as when received, ordinary wear and 
tear excepted. Customer shall be responsible for reimbursing TWC for the repair or replacement of any Equipment not 
returned in accordance with this paragraph. 

Electronic Signature Disclosure 

By signing and accepting below you are acknowledging that you have read and agree to the terms and condit ions outl ined in this document. 

~,~ ~,4= L 
Authorized Signature for Time Warner Cable Enterprises LLC ~~ Signature for ctf'ltomer 

Chris Matthews "''""'"""'"'"'"•'""""'" """""" j}~I--" p. /5/S 7?, 0

) { 0 11.ly {}11 Ve--
Printed Name and Title Printed ame and Title I 

Nov 5 , 2015 
Date Signed 
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Chris Matthews 
E-signed 2015-11-05 10: 17 AM CST 
chris.matthews@twcable.com 
Acting Director on behalf of Michael 
lamacchia 

Dato Signed 

e Document Integrity Verilied-------------------------Adobe DOClllTiellt Cloud T•ansac11on Number XV5JoE7M26B4FT 



Service Agreement 
~TIME WARNER CABLE 

Business Class 

This Time Warner Cable Business Class Service Agreement ("Service Agreement") in addition to the Time Warner 
Cable Business Class Terms and Conditions ("Terms and Conditions") and any Time W arner Cable Business 
Class Service Orders (each, a "Service Order") , constitute the Master Agreement by and between customer 
identified below ("Customer") and Time Warner Cable ("TWC" or "Operator") and is effective as of the date last 
signed below. 

Time Warner Cable Information 
I 

T ime Warner Cable Enterprises LLC 

Street: 12012 N MoPac Expwy 

City: Austin 

State: TX 

Zip Code: 78758 

Customer Information 

Contact: Paul Gonzales 

Telephone: (512) 485-6497 

Facsimile: 

Customer Name (Exact Legal Name): 
Williamson County *Master* 

Billing Address: Suite: I City: 
100 W 3RD ST Georgetown 
Billing Contact Name: Phone: 

Tammy McCulley (512) 943-1455 

Authorized Contact Nam e: Phone: 
Richard Semple (512) 943-1489 

Federal ID No: 

*****6906 

State: I Zip Code: 
TX 78626 

E-mail: 

tmculley@wilco.org 

E-mail: 
rsemple@wilco.org 

t'_g~~e'!l_e__!_l_L ______________________________________________ _ 

THIS SERVICE AGREEMENT HEREBY INCORPORATES BY REFERENCE THE TERMS AND CONDITIONS 
(AVAILABLE AT WWW.TWCBC.COM/LEGAL) , A COPY OF WHICH WILL BE PROVIDED TO CUSTOMER 
UPON REQUEST. BY EXECUTING THIS SERVICE AGREEMENT BELOW, CUSTOMER ACKNOW LEDGES 
THAT: (1) CUSTOMER ACCEPTS AND AGREES TO BE BOUND BY THE TERMS AND CONDITIONS, 
INCLUDING SECTION 21 THEREOF , W HICH PROVIDES THAT THE PARTIES DESIRE TO RESOLVE DISPUTES 
RELATING TO THE TIME WARNER CABLE BUSINESS CLASS SERVICES AGREEMENT THROUGH 
ARBITRATION; AND (2) BY AGREEING TO ARBITRATION, CUSTOMER IS GIVING UP VARIOUS RIGHTS, 
INCLUDING THE RIGHT TO TRIAL BY JURY. 

By signing and accepting below you are acknowledging that you have read and agree to the terms and conditions 
outlined in this document. 

Electronic Signature Disclosure 

Authorized Signature for 
Time Warner Cable Enterprises LLC 

Name (printed): Chris Matthews 

Title: Acting Director on behalf of Michael lamacchia 

Date: Nov 5, 2015 

Chris Matthews 
E-signed 2015-1 1-0510:17AM CST 
chris.matthews@twcable.com 
Acting Director on behalf of Michael 
lamacchia 

Authorized Signature for Customer 

Date: 

e Document Integrity Verified----------------------- ~dobe Document Cloud T•ansact•on Number XV5JoE7A4;!6B4FT 



h\HiiM'I vrm:r I lHFv1s10N I u11rnNET I c1ouo 

ETHERNET SERVICES 

"@> TIME WARNER CABLE 

Business Class' 

This dor:,_1p·:r:1'\ <"\_::11;1,,s thG S0rv1cc-! eve! Aqrer,men1 ("SLA"l "or Etllernm tiLci-b:isc;c service '.tl11~ "S:;rvic~o'")_ Cilpi!i:dii':i:i v-.iord~; ~-'>t')\\. but not cfeiinerl 

lH;1t:r1 .. )1;;11 i't)Vl; th; rneanmv:; 91ven l{J 1! :L<W m th; I 1nH; \Vrnnl~t CdJle 8u:.;111u~~; Clo;;;; Sc;rv1cu /\\JI t:u:-r1C1 ;\ {n-clul!:nu 1!·1l: tu~n s dt1d unci1uo'1.:. 
;:;t!acit:n,;ri\s. i::1i) S,_,.,,, !O [}1fo1s dt:su;li1:;·1; t·1t:n~1ro. :he '"/:.t:n~enienI"I Ti:;s ;;u\ !S d f-lClrl ,lf_ ;;rl'. iW!i·I;') 111crnp11t'(\ii ,j i:',' r(;f,::rf·!:H:f~ lrl\1_,_ Ji:,~ ;\'.fi\OtOil:e:ll. 

I 1 ;)r:v pro;:1s {)r: or t '1:s Si. A :Hlci i11·:\ prDViS:c; , ;f tlw /~qi t:f~I'! .,,,~-n ,'Jrl; 1'1C o:lS!St<::n l ( :r r:onllic t111~;. :·ne 1ncon~;1ste;1t u: U)nlk ir'!(J 1·1r()\":;,cn D1 \ 11,s ~ii ,\ ~:!,;;,ii 
cu11ur:d : his Sl/1 docul!1,;nt .;;pp:,~;~ l'nlv m si>1v1cc~ 1:1U\:H!Cd uvt;1 ·1 \./VC'':l (i'!V'l :1i.;tvvo1k {"On-Ni)t") and 'lUt tu a1\v i.itAl1ur1 tlii:lt is ;Huv1ck::! t:v ii lhirii !Jii: ty 

1\ll Si fl '1:1r9t:l;; ·11til1·~1.:liJ!e IJdo,,.,, ;-i'e rnecio:vw! ._;~ tim 111d,v1duai t:irc,1 ! or port !evel, dn:i anv applical.1le nedit~; ;ire .s'.L-i:!d cnly f1A- th, tifkued Cn Ner 
Cl!i~11i1 \):port \ll1r: -'!.i.f1h:tncl Seiv!u~''i. 

I. SLA Targets for On-Net Services 

['rn_I (C f'11d 

!] ~:j' ffl ''.:. 

II. Priority Classification 

Priority 1 C'uld~~·~s w1tirn14 
r:uurs 

~-l~tr:i f\:i<J·k;.n ··· l }11~ 

\VAN /'()~ns 

\\11\i\J Exu;uti.,11s-· .J ·1:; 

Nat:O!'<:I i)~rns 

/\ "Serv1c:1: Dis1-;1r.1t1011" i~ dt~1irit~,: :-1~ <if! outape. 1.k;ruplion. or· sevE·rz: d1:::1r;1d.:!lio11, (Jliwr tku1 an h:cludul D1:,;1 •_'ptiori, i_'iill inti::ih:n~s V./!l'I ll1e ;;tJ·lily <;f il 

TV1lt': ne: wt11 k ihiil .;i l!,'lnsrrnt and ir~cc~:Vt': 11t:tvvrnk \1.1U1i:: b(:\wnen Custornw's /\and 7 Loc:ulions. Ttw .'-!er vier: J1~;1upt1n11iw:111d hcu:n,, \1 . .1h::n C: :su,1·:·11·:1 

r c:rnns il Snr vice; ')1srup: 111n us·1·:r; T\IVC's trr;,_1hli; 1 :ckct ing sy!;tc:n l1v contacting C11s1omr.r Cme, TVVC ;1:~knovvlc~dqn:; rocc1p1 01 '.::;ci1 t1 r1 1.:illi; i ickc1, 

i VJC v:ii1d<it(:S t i1.:i t li11·' ~~1':rv:1~P 1~ ;ii i ectcii_ rn'd Custrnne1 1 ek:;1ses tt1r: Sm vicP- for tes1 :ng. T lw Si"! v:ce D:s11 ip._1r1n c:niis \Vhen lhe c1:; er ,(:d S101 vie·<! i·1;-1s 

been 'i-~S\Cl~!(I 

"Servin; ::.c11~aclar1on" mn,1Ps t: de:yariation of the Se vice !h<it is not J Servicc Disruptron or ii result oi an f:;...cLl:k,cl Dis1upi;on, :;1~ch as frnlurn of the 
Sci \'iC() \(; (1ChlC;V(: '.~1\_) '.:)~_/\. rrn~]G!S lcr Ldll:!"CV / hamc Dcl2v, Jitter I Frnrnc Delay Vrn iation. \JI Pa eke:/ Fmnie I_ llSS. 

"Ex1:lt<k~t1 (J:;rtJpl:,y-1:>" mt:cm>; iii µlrnn:ed outages,(,;·: 1outirw or ur·!-J~nl rn,:;inlenc;nce_ iiii) Ume voJ!ier~ TVv'C is urdllt< lo gem arce;;s tD Custulfl<.;t "s 

! :ri;;r~1~.l~:; i () ll l!tllilesl iUU\, ! ; <f liJil iJI I (~IJlci!.:i; equi!irfi•;)l I [ ()! r! I('! ~:(;rV!(:(-'., (iv) ;;c!I Vtt;e p! ulJier11~; , e-;_JI! i1 HJ f: O!ll •it'.i' oi ()! fli'.iSirn1:-. (); c;(I:-, i lif l!1:r Of Cu:;t• ,11 ~·,r's 

reprnscntalivt;s ur iiqents. \vl Ct:~:wnwi (Jqu1prnz;r:t ia!lute!i. (v1) Cu.stcrnc:r 1.s not p1\!pdred tn rt~l;w:;(; tile ~)i-,:v1:.:c hr t(!Slit'ifl. ;v,;; l\·ii:: r·",-'·'~ \1;a!t!drl'. C ·,:101>ls 

f\. s()r\'IC:t-~ ~)1:;1up\;l)!l llJS:ilt;nu :ri iJ t~:till lvs:; of SU!VICl': 01 

u_ Sr:!'J!(t·) Den'mi21U\Jl I tu tht-; pnin: lhi11 Gu::wm,~r I~ wwble to use the Serv C(: ilrl~! :s rnr:i:.iJ'(d (() 'roi(·)i)c;(;, I[ for 1:r:·n\:(!1;3rr; 

---------+--'-'-'-''-'""J~Gdch" ''Pr1011tv l (krnnc"' 

Chris Matthews 

~if:f'vl~.c fiC~Ji illftl!ion vvhr.rc t:~1UCllnC:I i~. !:frlll; !O US(~ liH; Sc~1viCC .Jncj !s !)01 prcn;<:fO(l ill rr;lr,:;:isC I\ '0r imfflCiilil1(: :nS!l!1[1 

i\_ fl.. srn vice prnblern tiv:t doe:: not irnpDct t 11~, ~:e1 vice; or 

B ;\ ~'.inql<: nn~•·circu·: :;rK:r:ifo:: quality er Sr.1vicc inn1111v. 

E-signed 2015-11-0510:17AM CST 
chris.rnatthews<l._Vtwcable.corn 
Acting Director on behalf of Michael 
!amacchia 



~TIME WARNER CABLE 

Business Class' 

ETHERNET SERVICES SERVICE-LEVEL AGREEMENT (CONT.) 

Ill. Service Availability 
'·~;erv1c:o _,\vrnlc1b!n{· !S ~:alcuiJWd as ti1c ;:ot<il numiJe1 ot minutes rn a cCJlen(L:Jr month less tile numiJi)r o11ninull:S l!'iill l!·:e Un-Nnt ~:er\·rce 1:, l:na;,c::1lahlc: 

due lo il Pr1rn'\V 1 Ou\,;~J'"' '." ')u1vt1t!rne·'i. (: v1ded b'/ tl1t: total numllm ct n:inutes in iJ calimt.lai 1!·011li:. 

Tire: 'ollmv1nq :;il1lc c 1n1~i11;~ e;,;i:np!es of ilm pl)fCCfll<JqD of Servin: lwali<ibil-1y 1ran~:la!ed 1!110 rninule.<; of Down :rn(: for th(: ~Yl.~.Ht\ ScrviV: 

Av;:1l2bib:v T;;1nr:1 

IV. Mean Time to Restore ("MTTR") 
:hr: ~.-1r;n m1<as\11cm1m1 ru fl1i111 itv ' Out; q,;~; ;s the ;1v;:r·<1fJe tin1{~ :.o rn::urc, i-:·r :rn !t ·f 1 Outc1ur:s r!urin~i .'1 ::<ilenr!;i!' n~or: ·1 c,·1L:~1hwu er:;.'. ''" ci11T:11lat;ve 
lnnqli' (:f • 01r) 111 :ikes i\!v'[, w ti::-;Mrc 1(1 On·\t~t .c>,v1ce iol!nw,;vi a l;r1nntv I Ouwqe 1n a cnlrmio· mnr~:h r!1vif!<:r: lw •11,: Cl!f~i~'\:)Cli~d:w: niJ1r:!x~r d t'.ouhli: 

tir.h:t:i 'or h :,:ir!t\' 1 UuW(JOS opc:r\;:1du1111q ;he C<JIL:ntic:r n1untl: 11;r 1he U11-i\c: Ser \tic:: 

!V!TTH "'' 
Tota! number nf Priority 1 Out;:iyc trouble tickets per 011-Net Service 

V. Latency I Frame Delay 
l.i'ilency or f '<-lllW Dr·)i;.iy i.;, 1h1; ilV(cr;;qe rou11d1.rip nehvork del;1y, rrie::1::>tJ1 ed every~) rn1r:ues drniqJ il calend;ir r~wnH1, unle1'.S rnellswi•:rn-;nt 1s not pm:silJi;; a~; 

;; re:;u!c ot :-If' L.x€:1ulro:i U!u·.1p1wn, to ::ideqi:arnly liclerm1rie ;-1 cons1~;\e11t over<JlW rnom1·1ly pf:rf or:r:rince l(':vel fo:· 1r<'J1rnj del:w for r:<>Ch Dfl·Net 01:::-\11:-.e. nw 
1,_11;rnllr1p :l~~l<:1y i-s ;~xprns:;ed in millisecond:; Im:;). ·1V\IC111enswes framu i1elay v;111g a :,tiHHiwd b4 bvw pinq t!elvv\:1::n l!lt: clo~i:sl TVVC: t'tvvrn-k ;h1tJ:c, \1"1 

cnnt!Spondinn (:uston;(~r A ·1-iri / loe<ilion~ !n .'1 rot:ndtnp fashion. 

Chris Matthews 
E-signed 2015·11·0510:17AM CST 
chris.rnatthews@twcable.com 
Acting Director on behalf of Michael 
larnacchia 

Sum of the roundlrip delny measurements for an On··Net Sc~rvice 

Total ii ol mcasurenH:nts for an On·!\le! Service 



lf\'TEi1NF.! \iOICE TU.EVISIOf\! I ETHEF:\JET ! CLOUD ~TIME WARNER CABLE 

Business Class' 

ETHERNET SERVICES SERVICE-LEVEL AGREEMENT (CONT.) 

Hn:;·1(i1 rip 1·vlwrr: hlllb :)1tc:~; .~\ anii ! :-nn vt·1thm tl1e s;or!;e 

f\·h:\10 i\:f:!l f\/i;;t\f~ 

/ous1in, X 
Hi:c1<1rr11mi. J'X 

" Crnpus Ch: 1s1i, ... X 

f\(111!·1 ! .. os ;'.\n~)!":!i;~:. C:\ 

S1n;ti1 lo:·; f\11ud1 ~>. C/1 

" Cl)1,:nhus. Cl I 
"' r..:muri'-di 1, f)H 

"' Lla/\C!', Oi ! 

" Cl\1vc;l;:n1L OH 
Im:,:·;. OH 

f\i)\.v Y(1rk Cty \:1~cludin~1 

all :;t11':1~i11d1ri(1 hnr•H1(1h:~ 

.ind rm;trc i.Ht~Ds 1n Nl:\v 

,lt:rsey w11i !\~rn'~,vl 'iii 1< 
I hH!snn \l;1iky, NY 

!;rt:i":1·-!;hn;1>. Ni. 

" l'~c·1:c!p'1. NC 
Ci:drlut:c. NC 

r :-1vc1 u::·vdh . [\JC 
/,.s!li:vilh' r~;; 

" \IV;ln:ill!J1Ur\ SC 

Chris Matthews 

i vreNi. rx 
San 1\nr1rli\\ TX 
Da11J~. TX 

.J:il: : S:nrl\J'• C,\ 

o ~·u:n;;_ ,\/ 

: oui~vdk, KY 

! f~x1n~itrn. KY 
~l1er11 [;ny_ VVI 
/;pµlr_:tc1c. V'-Ji 
fv1ii 1,.cmuL~1 , V1/I 

i\llx:my. NY 

H1if1cdc. NY 
f{oc!;1::~t0r·, NY 
Syr«,'.:;,t'. f\!Y 

i'lnr r:r-;1'.(~. SC 

CoiurnlJia. SC 
:\-lvrtk: f~c;ich. SC 
'i;l:on ! ic:id, Sl'. 

',:hdrle:;to1:. SC 

C:J1ce11vill2. SC 

E··,;igned 2015-11-05 10:17AM CST 
ch ri s. rn a tthewsGPtwcable. co111 
Acting Director on behalf of Michael 
larnacchia 

Ho1inrltr1p /11'!\lv':?t:n any J. Hnt ;nr;~1·1p tietv:cen i1rl'f 

fVk:1\1 f\rn;1 \:1c-11k1;ts \Ni!hin h;it<tlC /\1e:-1 [\~,'if:<t:C ,--1~1:1 

Nonhcnst/ NYC Vlf/.\N 

\/\l/~i\J [' X1'i;pt i1 HI \Vi :I 1i1~ \iii:: 

'.:iimn VV/l.I~. r,;~t'.cpt nvn 
where lK1tl1 sitc:.s 1\ c1nci 7 
di!': W' !)11n tlH: :iilllll' \.V:\N 

[ xcoption, i11e Latency 

1:-JrUtJ! is 10nis. 

1·1 f'c1~.n. TX 
Hin ()rc1ndf:: Vdlev. l'J'. 

Del H10. TX 
h1qlo F<l".S, X 
\Nichit<:1 r:alls, TX 

Kans<is City_ KS 
Kansas 1;1rv i\·lCi 
I :ric.:ulrt, Ni· 

Gu:~":s11n. ~·:r; 

!uilur ;.:::\ t'U 
"" •>iilh1:1n, V'/1\ 

• L1oby, !v1 I 
ii1't'duiu. HI 

i:loliva:.: N 
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H1t:llliil': . <Y 

.. Por !ioncl, r\-ff 

.'\ilirniil, (11\ 

• !~q:;u~:rn . C.". 
!-l1rrn11i(_Jh<J11\ ;\i 

• De' ·11n. /\I 

• Hur ':;v1!lt;, /\I 
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• !Cno.~-_,illc. r·J 
• Na~i1viilv r~ 
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I!\ lTfil\1[1 VOICF I lTLFVISION j ETl-IEl";\:ET I CLOUD 

ETHERNET SERVICES SERVICE-LEVEL AGREEMENT (CONT.) 

VI. Packet Loss I Fran1e loss Ratio 

~TIME WARNER CABLE 

Business Class' 

Packet U!-Ss ur h~une Loss R<Jtiu is defi1H~d <'lS U1e !-JGrce11to~1(~ u! 1rrn11es til;;it rne t:ct success1ulfy HOG(;ive(I c0fnpar0d ~u :tie total fra1111;s tLcn iJfl-~ .~ent 111 

il cal(;rHi<!' !nonth. ex,;t;pl \·Vhi~re ar1y p;;cki:t nr lrarne lo!::; 1s t1·,e 11·~sult oi ;ir1 txdu,:!ed D1s1up\I01l. Ti1e perce1:e;inp, c,:i1culat:o~1 iS n:isr:ii on f :1me.'. tl'I;;; I'"' 

trnn;:n~1t wd f rnm <1 neLvmk nnqn•;J!_1r:1n potnt C]:Hl rF-CC~ive{: <ll a netvvor k (!1,s1mat101: poi111 (T1/\1C netwnrk ''uh Ii'• ·1 VVC h~lV.i!)rk iHJhl. 

VII. Jitter I Frame Delay Variation 
Jit :e'. u f ~amc Ucl:1v V;Jr i<rnor. is ;lef::wci ;:s th:: Vllrimmn in :icltiv 101- tv-,10 r:oe1~;cr;utl'A~ Ironies ii ;n nn~ tr ,1n~:n-i!!lr:d (one .,..,.,,i.-:' from iJ nctwnr!, o:-1q111Jtic;n 

prnrn d!1d :ecL;;ve(I dl ;; •:t:t1V\irk 1ksrn1<1HJ'i prnnt: i Vv'C ;ic:twc1 k hut! to ! \A/C 1 1;tvvork '1uU 1\!VC11 :l·,;:;,\;rus d :-Ji-r::pk' SC', ot frtmll~S eve1 \' '.; !nll1UH;:; Uurlli\J 

;1 cale11ctc:' mo11t!1. ~111lt;~;s 111t·~as1111:1ne11t 'S 11ot po:;sil11e ilS 8 r e.st1lt oi ar·! r: xciu\k~j Dis~upt1c1·1, 11:1:i derc~ rnii:es :hr-) .;tvu c:qto dt>i:-iv I.Wt v·1r;r~r CL111sec1_ \I,.,. 

frcvnr% v-~·,T'l!I"' u·1r.h SC'lrnpk! sm. l h~ 1r-,r;!1\11I\' ~Inter i h ~i!"'h~ Qeiay Vari;::: ion 1s calcuiated ;1>; :he ih\:r <":qr-; :ii 2'111:' ttw i1 illlW riu1;·1/ 1:;H~;irn:.!1 '1v~;;:;urcr'1t;n1s 

dur:nq :,dl:'1 C<-lit:11,kir mun ti· an(l is cxprt~sseti 111 1111lh:;econd:; lm:;j_ 

VIII. Network Maintenance 
f1,,1aintenance Notice· 

CL.,:wrncr .1 Hic::;::1nd:> th;11iro:r11irnr: ;o t:rr,c Tl/\-'f: v.,1'11 ponnrrn nc~tvvor:< 1nui111ennnce tor nn1\NiHi~ irnpovr;rn(:r,i:s ;-ind prr~vrn111ve ru;;nt.en;~ncn. Ir- c;D!11c 

CilS\)'.;, rvvc \l\l:ll 11e1:d :0 pe1 ·urff, Uigen: net \NO!k n-;:1nt8!1(WCl<, whi<:'l \Viii usu::lllv be conducted wic1·1in lhe !OU\:ne nw.in1ena~1ce v-.-1ncinvr; TVVC will ~J~!~ 

fCii)O!lilhlc etlor ts 10 provicic i1lh''1rr:e notice ol the ;:ipp1oxim;1tc1irnn, durwtion, Jnrl ret:son io1 <Jnv uq1ent inaintn110r1c0 J<1tsidc thr :·out inc 
ffl(lll1t(;t1ClllCC '·N1i1ciO"<:\'S. 

Maintenance Windows: 
Fouline rr-c:.;n\i::n;,r.u: rrliiy be pc frn r·1c:d 1\1ondc::y - f'rid:-1y 1/ mdnignt ·- '.j <L'n. :_ocill Tinw. 

Chris Matthews 
E-signed 2015-11-05 10:17 AM CST 
ch ris. rnatlh ews@t wcabl e .corn 
Acting Dirnctor on behalf of Michael 
!arnacchia 



ETHERNET SERVICES SERVICE-LEVEL AGREEMENT (CONT.) 

IX, Rcfnedies 
Service Credits: 

'@>TIME WARNER CABLE 

Business Class' 

1f t'1<.~ <Jctc<d perforn~;;nce of cm On·\!f;t Service c!urirf~ any cale11c'<111~1011th1s loss than tl1c SU\ Target~. 1md Customer hc1s con1okd \N1tl1 th:~ :·1·)qu1:crnc:nts 

in thio; Sl A.. thrn C11stnrr:r:r rn:1y :-r~n:1:::;\ Cfi)((:(s) nqu;il to thr~ prn::c~nt1,qc!s) of tho monthly Service Chrnnr:s for nnlv the 1\ffcctcd Sr~rvir:c ns sr~t !Dnh in the~ 
t2blr; b\:101-v A1•y creci1ts will liE.! api;licll :::s <:n otf:=;et anain;,t cnv ainounts due from Ccstomc1 to I V\IC. ;\II crocJ1ts must b1;: i1) 1ccv~ste1_i l~y tile Customr;r 
w11i11ri '..l(J di1'(> of:; Su~'if'e ilisiupti()n !.if Sl:rv•ce Deni adat1on '.Jy C<1lli11q tho Customer C;:ire Center· and opernn~ a trnubk~ tid:ct, ,}r:d {!i) ccni1rme:1 liv 
fV/CHC cnn1111~c:rino :;q:q1c1 t ttl:m1s :is <1ssrJc CJ tee \V1tl1 ci trouble tic kc: onrJ as faiiino to rncCl the oppli:~<JlJI<: St 1\ ·ic:H"f)Cts. 

> 4 hours 
~ 7•59::i9 4% 

30% hours 5% !) 1/ii G'Yn 

> 8 !iours 10% 

1·xu)pl a:; 5.c1 fco·th b:iriVi. lht: c cd:1s de\c1ii;co in 1h1s :·;1 _,\ shi";ll re:,,stiiti!C C11strwnr:r's <>ol(; cind r,xrJu~fr·i: r(;nwdv. ,'.1fl(1 ··\VC:.. snlc ;;nd m:ch;~;,·,.:; l:tlhl:tv. 
,.,·i11-, rw--.p1Y\ u: l\AJC>; l<0il111c t~-; !H~ct ,JPr' Sl i\ 1;;1qr::s. Ail Sl ,\ la:qr;t:; me rncn;hlvmf:ii:>\;1,-~mc111\ d:id C; :;tnnm1 nnv 'l'qw;,;t '.Jnly 011cc11:d:1 fl(:i Si/\ 
:·,ir~.:c: pe1 1r;:1pr! '·~' ~o <: :>',:r::11,1rn n! ·'+V~{ :Jt thr:: 1TH-111t!:!y Servin; Ch<irues fur the ,;,_~-fFcwd Si:::;N>' C\ :;~1Jmr1 sl~<iii :101 he t;lir;;hie io1 1;11·;,~11:s c:.\U)l~rh1s 

11-11! 11:1ncnn·:; r)I i-; ':i':t111'r» ,·;ppl1 ::::111' rncn:lti\ S1-TJ1U~ '.;l'<i1'.)f:3 :irn1110 :·i!ly':il;;r:diil vr:;H 

Chronic Priority 1 Outages: 

If C.i~;loinw :~xpe111;•1ce::: :ind rcpo1 !:; ti1rcr. U! "eoar:~'.i~ P:i;)rity 1 Out<Jqes Vihf~1e the Do''·!lll11r1c (·)xcee(J;; :ow :4,; hou:::; dw:r;q e;1ch f)1 :o:nv 1 Outaqe vvi1:1111 

thr v•.~ (:{1 1:011sc:1:ln;ve ~ .. ci:en(Jiir mor11 I is, thci1 (\strnrn:1 1·r1dv trn n:ir-E)le u 1<) ;\ff •.)Clt:d S(:rvi:;c ,,,, '. i :.:1u1 c:;;i· ~J·: nr i.<JiJd11 v by prov 1 !r1q ;; : lei!':: : !1:1 '. v H'Ji ;J;1vs 

Wl-'.!Dn llOtlcc: !o ·r \;\:'C, prff;irlcrL i\i)\.\11'\/()I, thm fi [\;~:torncr· '))il'j r1111v tci-rninatc; :he /\tfoctrod '.';i:rv1cc. (ii) C>.JstO!ll[)t ni\IS\ ()XdC::;:r: '~" r iqh: to '.i"··rrnrU!C 

U1e ;\f tccwu S:~: '''Ce ny pi (;'.;idin(J written 1,c\!ci:: lO TVi/C \.Vi'.i1i:1 th!rtv no; diJVS af\('I the CV(:nt Jl\ll!lG 11::0 '.;) c,,slCJrllC:i s \i1U:\lf,;,:\ ()!'; 11~.1-·. i•ii) Cu:;11:n1u: 

s!wll ilcwrc p,'llli T\VC all ,:11nount.s lh;e ;.;t the time o: such 1ePrrn;_:titm 'or nll S.:::rvices prnvided bv TVIJC pur~;UG!l1 to t!H: A~Ji e1::1r1:::n1. i:nc! i,;v/ ~h; io! •::(j(;11;q 

tcr:r1111c1t1nn ,-;gil!' proviil1:s t:w ~:nl:: rnid r:t:c:lusive 10nFdy nf Custrnnc:" ::inrJ 1hn sole: :ind exr.lusivt1 l!ntJilitv ot lVV'C fo1 chrnnii:: Pi 1111 ::v 1 011t2q(~S :ncJ 
Ctstrnr:e1 ~J,;·iii !•\it be e:lig'lllc: fu1 c:nv additional credit». Te1::1;i1r.1tion will be etiec.t~vc fu ty-fiv8 !4G) days Giter TVVC"s 1e.;;c:ipt ct H.ch w• it :en no~i:,(; 
nf 1t,1rn1110r1on. 

Chris Matthews 
E-signed 2015-11-0510:17AM CST 
chris.matthews@twcable.com 
Acting Director on behalf of Michael 
!arnacchia 



Commercial Property Ownership Verification Form 

'@>TIME WARNER CABLE 

Business Class" 

To ass ist in the timely delivery of your contracted services T ime \Varner Business Class w ill need to document if you 
are the owner of the huilding in which your husiness resides hy completing Section I helow Tf you .dn....wl1 own the 
property we require the Prope rty Ovvner/ Manager contact information to be provided by completing Section 2 below. 
We would also ask that you notify the Property Owner/Manager that you have signed up for Time Warner Cable 
services. We will be contacting the Property Owner/Manager to obtain a right or entry agreement to permit us to enter 
upon the property to instal l the services . 

Section I - Please com plete this section if you own your Commerc ia l Property 

~a-~~r~~~~b_A~7_/_. _> ~~~~~~ij~·~~.___..,)~~j/c-
Printed Name and T itle 7 ~ 

Date Signed 

Section 2 - Please complete th is section if you do not own your Commercial Property 

Property Owner/Manager Na me and Ti tle 

Property Owner/Manager Phone # 

Property Owner/Manager Emai l Address 

Chris Matthews 
E-signed 2015-11 -05 10:17 AM CST 
chris.matthews@twcable.com 
Acting Director on behalf of Michael 
lamacchia 

e Document Integrity Verified------------------------·\Clobe Doc,11nent Clouel Tr3nsactoon Number XV5JoEiM 2tiB4FT 



THE STA TE OF TEXAS § 
§ 

COUNTY OF WILLIAMSON § 

AMENDMENT TO TIME WARNER CABLE BUSINESS CLASS SERVICE 
AGREEMENT AND SERVICE ORDER# 5941507 

Important Notice: County purchase orders and contracts constitute expenditures 
of public funds, and all vendors are hereby placed on notice that any quotes, 
invoices or any other forn1s that seek to unilaterally in1posc contractual or 
quasi contractual terms are subject to the extent authorized by Texas law. 

THIS AMENDMENT TO TIME WARNER CABLE BUSINESS CLASS 
SERVICE AGREEMENT AND SERVICE ORDER# 5941507 ("Amendment") is made 
and entered into by and between Williamson County, Texas (hereinafter "The County"), 
a political subdivision of the State of rrexas, acting herein by and through its governing 
body, and Time Warner Cable Enterprises LLC (hereinafter "TWC"). The County 
agrees to engage TWC~ as an independent contractor, to assist in providing certain 
operational goods and services pursuant to the foIJowing tern1s, conditions, and 
restrictions: 

I. 

No Agency Relationship & Indemnification: It is understood and agreed that 
TW<: shall not in any sense be considered a partner or joint venturer V11ith rrhc County, 
nor shall TWC hold himself out as an agent or official representative of The County 
unless expressly authorized to do so by a n1ajority of the Wi\1ian1son (~ounty 
Con1111issioners C'ourt. 1'WC: shall be considered an independent contractor for the 
purpose of this agreen1ent and shall in no n1anncr incur any expense or liability on behalf 
of 'The (~ounty other than what n1ay he expressly allowed under this agrec111ent. The 
County will not be liable for any indirect. incidental, punitive, exen1plary, or 
consequential dan1agcs, of any kind whatsoever arising out of or related to the Master 
Agree1nent (as defined in the ~fin1e Warner Cable Business Class Service Agreen1ent and 
Service Order# 5941507). TWC agrees to defend, indemnify and hold harmless The 
County including, without lin1itation, any of its boards, officers, agents and en1ployees, 
frorn and against third party clain1s, liabilities, dan1ages and expenses, including 
reasonable attorneys' and other professionals' fees, arising out of or relating to bodily 
injury or tangible property clan1age caused by the gross negligence or willful n1isconduct 
of TWC or its en1ployces or agents. 

Chris Matthews 
E-signed 2015·11·0510:17AM CST 
ch ris. rnatth ews@twcabl e. corn 
Acting Director on behalf of Michael 
lamacchia 



II. 

No Waiver of Sovereign Immunity or Powers: Except as provided by 
applicable law, nothing in this An1endn1ent will be deen1ed to constitute a waiver of 
sovereign in1n1unity or powers of The County, the Wi1lian1son County Con1111issioners 
Court, or the Williamson County Judge. 

III. 

Intentionally omitted, 

IV. 

Compliance With All Laws: TWC agrees and will comply with any and all 
local, state or federal rcquircn1cnts with respect to the Services rendered. 

V. 

Consideration and c:on1pensation: TWC: will be con1pensated based on Service 
Order# 5941507. 

Notwithstanding the foregoing, payment for goods and services shall he 
governed by any applicable portions of Chapter 2251 of the Texas Government 
Code. Interest charges for any overdue payments shall he paid by The County in 
accordance with Texas Government Code Section 2251.025. 

VI. 

Effect of An1enrln1ent: Except as n1odified by this An1endn1ent, all other tcrn1s 
and conditions of the Master Agreen1cnt ren1ain the same. 

VII. 

Confidentiality: 'T'WC shall niaintain in confidence, and not disclose to third 
parties or use, except for such use as is required to perfonn its obligations under the 
Master Agreen1ent, any confidential infonnation provided by The County to "fW(~ in 
connection \Vith the Master Agrce111cnt that is conspicuously identified or n1arkcd as 
"confidential" at the time of disclosure. The County's confidential information shall not 
include any inforn1ation of The County that (i) is rightfully in 1~WC's possession at the 
ti111e or disclosure without an obligation of confidentiality; (ii) is or becon1es available to 
lhc public through no breach of the Master Agreement; (iii) is independently developed 

Chris Matthews 
E-signed 2015-11-05 10: 17 AM CST 
chris.rnatthews@twcable.co1n 
Acting Director on behalf of Michael 
!arnacchia 

2 



by TWC without use of The County's confidential information; or (iv) is lawfully 
obtained fron1 a third party without restriction and without breach of this or any other 
agrec1ncnt; (v) is necessary to disclose to effect, adn1inistcr, service, or enforce products 
and services, which 'TWC provides under this Master Agrccn1cnt, and provided that any 
such release of inforn1ation is n1adc in strict con1pliancc with applicable federal and state 
la\v; or (vi) l~wc: is directed by applicable governn1ental authorities to disclose. 

VIII. 

Intcntionallv omitted. 

IX. 

Intentionally omitted. 

x. 

Venue and Applicable Law: Venue of the Master Agreement shall be 
Williamson County, Texas, and the laws of the State of Texas shall govern all terms and 
conditions. 

XI. 

Intentionally omitted. 

XII. 

Intentionally omitted. 

XIII. 

Right to Audit: To the extent required by applicable law, TWC shall keep 
con1pletc and accurate docu1nents, inforn1ation and records concerning the Services 
provided to The County in accordance with TWC policy. As allowed by applicable law, 
The County may audit such documents, information and records for the previous 12-
nionth period not n1orc than one ti1ne per year, and 1~he County's audit rights shall be 
lin1ited to docun1ents, inforn1ation and records pertaining to Services provided to 'T'hc 
County and not with respect to other customers. Audits undertaken by The County shall 
be li1nitcd to 'rWC's operations only, and TWC's confidential financial inforn1ation, 
books, records and accounts shall not be made available for audit. l~WC n1ay require 'rhe 
County's auditors to sign a reasonable non-disclosure agreement. All audits shall be at 
The County's expense. 

Chris Matthews 
E-signed 2015-11-05 10:17Afvl CST 
chris.matthews@tvvcable.con1 
Ac11ng D1rectm on behalf of Michael 
larnacchia 

3 



XIV. 

County Judge or Presiding Officer Authorized to Sign: The presiding officer 
of The County's governing body who is authorized to execute this instrument by order 
duly recorded may execute th is contract on behalf of The County. 

xv. 

Defined Terms: All capitalized terms used in this Amendment w ithout de fin ition 
wi ll have the meanings assig ned to th em in the M aster Agreement. 

WITNESS the signatures of all parties this the~ day of N o~t/ M\ S"" , 
20 15. 

The County: 
Willi amson County 

Authorized 1gnature for C us tomer 
Name: /J/t;; A lf,A T?. ·, 
Title: f •tnj ,Zr•.J.1-
Date: 11- O - .z 'f ?' 

RI R47 14_2- 1012&/2015 

Chris Matthews 
E-signed 2015-11 -0510:17AM CST 
chris.matthews@twcable.com 
Acting Director on behalf of Michael 
lamacchia 
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TWC: 
Time Warner Cable Enterprises LLC 

Authorized Signature for TWC 
Name: Chris Matthews 

Ti t}e: Aeling Oifecto1 on bohalf or Mic:haol l amacehla 

Date: Novs.201s 

e Document lntegnty Verified----------------------- '\dobo Ooctoment Cloud Transaction Nur1ber XV5JoEi A426B4FT 


