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The Numbers

Over 110 Telecommunicators in Williamson County

Population: ~520,000

331,365 “Calls for Service”

Partnerships…
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Our PSAP Mission Partners

Round Rock

Georgetown

Cedar Park

Leander

Taylor

Dispatch
Function

PD Only

FD and PD

Return

EMS, FD, and PD
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Recognition…
Distinguished Service
• Green and Red Shifts – Flood Event  of May 6, 2015
• Red Shift – Flood Event of May 25, 2015

Silent Hero Award
• Trey Hewtty

Valor / Exceptional Service
• Lindsay Miller 
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Recognition…
TCO Lifesaver Awards – (Phoenix Award)
• Adam Moulton
• Francis Bonner
• Fiona Crounin

Stork Pins
• Kristin Palmisano
• Valarie Hargett
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Texas APCO Telecommunicator Team of the Year
In Remembrance of Sgt. Christopher Kelley, Hutto Police Department 

and the 62 other Texas Law Enforcement Professionals 
that gave the ultimate sacrifice in the past 5 years 

End of Watch June 24, 2016
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Mission First…there is no 9‐1‐2!

Thank you for your time!

(Also, a special thank you to our amazing team at Wilco.)

Williamson County Emergency Communications


