






~ TIME WARNER CABLE 

Business Class 
pi 

Special Terms 

NON-APPROPRIATION OF FUNDS. Notwithstanding anything to the contrary herein, if the funds Customer requests for a 
fiscal year are not appropriated (a "Non-Appropriation"), Customer shall have the right to terminate , without penalty, such 
Services at a Service location listed on a Service Order, provided that Customer shall (a) provide TWC with reasonable written 
notice prior to the start of such fiscal year setting forth how such Non-Appropriation did not result from the act or failure by 
Customer; (b) pay TWC all amounts due and owing at the time of such Non-Appropriation for all Services provided by TWC 
pursuant to the Contract; (c) pay to TWC, upon receipt of invoice, all construction expenses and other non-recurring charges 
associated with the Services, and any costs and expenses incurred by TWC to deal with the Non-Appropriation , including, 
without limitation , any applicable third-party termination liability charges ; (d) promptly shall cease all use of any software 
provided by TWC hereunder for such Service, and shall return such software to TWC; and (e) return to TWC or permit TWC to 
remove, in TWC's sole discretion, the Equipment in the same condition as when received, ordinary wear and tear excepted. 
Customer shall be responsible for reimbursing TWC for the repair or replacement of any Equipment not returned in accordance 
with this paragraph. 

IElectronic Signature Disclosure 

By signing and accepting be low you are acknowledging that you have read and agree to the terms and conditions outlined in this document. 

"....?'1..uthOrizell Signature for Customer 

() I Jl"y)f ~~ 71,; ... t:y;1'j Jv- ?­__I)" .~- ()cceJ--r1/\~v-.Lit.") 
-- Printed Name and Title - 7-r::---~-----'-:; '1<------~rinted Name and Title \ 

Date SignedDate Signed 
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~ TIME WARNER CABLE 
Service Agreement Business Class 
This Time Warner Cable Business Class Service Agreement ("Service Agreement") in addition to the Time Warner 
Cable Business Class Terms and Conditions ("Tenns and Conditions") and any Time Warner Cable Business 
Class Service Orders (each, a "Service Order"), constitute the Master Agreement by and between customer 
identified below ("Customer") and Time Warner Cable ("TWC" or "Operator") and is effective as of the date last 
signed below. 

Time Warner Cable Information 

Time Warner Cable Enterprises LLC 

Street: 12012 N MoPac Expwy 
Contact: Paul Gonzales 

City: Austin 
Telephone (512) 485-6497 

State: TX 
Facsimile: Zip Code: 78758 

Customer Information 

FederallD No:Customer Name (Exact Legal Name) 
Williamson County 'Master' (HO) •••..6906 

Billing Address: State: IZip Code: Suite ICity:
301 SE Inner Loop, Suite 105 GEORGETOWN TX 78626 

Billing Contact Name: Phone: E-mail: 
Tammy McCulley (512) 943-1455 tmcculley@wilco .org 

Authorized Contact Name: Phone : E-mail: 
(512) 943-1489Richard Semple rsem ple@wilco.org 

~greerT!ent _ __ _ ______ _ 

THIS SERVICE AGREEMENT HEREBY INCORPORATES BY REFERENCE THE TERMS AND CONDITIONS 
(AVAILABLE AT VVWW.TWCBC.COM/LEGAL), A COpy OF WHICH WILL BE PROVIDED TO CUSTOMER 
UPON REQUEST. BY EXECUTING THIS SERVICE AGREEMENT BELOW, CUSTOMER ACKNOWLEDGES 
THAT: (1) CUSTOMER ACCEPTS AND AGREES TO BE BOUND BY THE TERMS AND CONDITIONS, 
INCLUDING SECTION 21 THEREOF, WHICH PROVIDES THAT THE PARTIES DESIRE TO RESOLVE DISPUTES 
RELATING TO THE TIME WARNER CABLE BUSINESS CLASS SERVICES AGREEMENT THROUGH 
ARBITRATION; AND (2) BY AGREEING TO ARBITRATION, CUSTOMER IS GIVING UP VARIOUS RIGHTS, 
INCLUDING THE RIGHT TO TRIAL BY JURY. 

By Signing and accepting below you are acknowledging that you have read and agree to the term s and conditions 
outlined in this document. 

Electronic Signature Disclosure 

Authorized Signature for Customer 

f-::T~ill_e: _~ ( C~U /U
Date: 
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project and shall terminate upon project completion or when terminated pursuant to 
paragraph VIII above. 

XII. 

Severability: In case anyone or more of the provisions contained in this 
agreement shall for any reason be held to be invalid, illegal, or unenforceable in any 
respect, such invalidity, illegality, or unenforceability shall not affect any other provision 
in this agreement and this agreement shall be construed as if such invalid, illegal, or 
unenforceable provision had never been contained in it. 

XIII. 

Right to Audit: Service Provider agrees that The County or its duly authorized 
representatives shall, until the expiration of three (3) years after final payment under this 
Agreement, have access to and the right to examine and photocopy any and all books, 
documents, papers and records of Service Provider which are directly pertinent to the 
services to be performed under this Agreement for the purposes of making audits, 
examinations, excerpts, and transcriptions . Service Provider agrees that The County shall 
have access during normal working hours to all necessary Service Provider facilities and 
shall be provided adequate and appropriate work space in order to conduct audits in 
compliance with the provisions of this section. The County shall give Service Provider 
reasonable advance notice of intended audits. 

XIV. 

County Judge or Presiding Officer Authorized to Sign Contract: The 
presiding officer of The County's governing body who is authorized to execute this 
instrument by order duly recorded may execute this contract on behalf of The County. 

WITNESS the signatures of all parties in duplicate originals this the __ day 
of ,2016. 

WILLIAMSON COUNTY: SERV1r:E PROVIDER: 

-fl -~-

Ignature Au hQrized Signature~ized 
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