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Customer Installation Agreement 
  
Name: Williamson County (“Customer”) 
Address: 710 South Main St., Georgetown, TX 78626 

 

Contact:  Gary Wilson    
 

Date:  11/2/2016    
 

STANLEY Convergent Security Solutions, Inc. (“SCSS”) hereby proposes to furnish labor and materials for the installation of 

an electronic security/integrated solution system in accordance with the specifications below: 

 

Transaction & System Information 

 

Name of Project:   Williamson County - Software support 2016-2017 
Transaction Type:  Add/Upgrade 
System 
Information: 

 
Integrated Solution 

Expected approximate date of commencement of 
project: 

December 15, 2016 

Expected approximate date of completion of 
project:  

December 30, 2016 

 

Customer to Provide 

 

   

 

 

 

Equipment Notes 
 

Stanley Convergent Security Solutions will provide Lenel software support for dongle ID 57181 from 12/31/16 to 12/31/17. 

 

Stanley will install latest version of BASIS software. 

 

Stanley will upgrade the 5 clients as well. 

Theory of Operation 
 

  

 





STANLEY 
STANLEY Convergent Security Solutions, Inc. Secur it y 

Transaction Information: AddfJpgrada 
Up-front Deposit" : 

Warranty Duralicn' One Yaar Progress Payments': 
Balance Dlee Upon 

Customer agrees that SCSS reteins a security interest in the equ:~men: unhl the lull purchase price 
is paid. 

Completion": 

'Prices do not Include taxes' 

ACCEPTANCE OF PROPOSAL 

The above prices, specificat ions and conditions attached hereto are satisfactory and are hereby accepted. The terms and conditions as set forth herein and 
on the attached page shall supersede any conflicting terms, or any additional terms furr. ished by SCSS. Purchase Orders may be issued for biiling purposes 
only and any terms, conditions or changes included in such Purchase Orders shall have no force or effect. SCSS is authorized to do the work as specified, 
Payment will be made as Olrtlined above. 
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Security Representative (Sign) ~~7~' - ~C .­
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Security Representative (Print) c.'Gstomer (Print) -'--'--=--------­

STANLEY Authorized Manager (Sign) 

STANLEY Authorized Manager (Print) 

Not Binding on SCSS without either Authorized Management Approval Signature or SCSS Begins the Installation or Services. 

Terms and Conditions 
WARRANTY 
SCSS warrants that the equipment '/,ill be free from defects :n C1aierial and workmanship for a period of One Year from the date the system is placed into 
operation. If during this warranty period, any of th6 equipment or parts are ciefective or malfunction, they will be repaired or replaced free of charge. 
Warranty repair is done 8 am-4pm Monday through Friday, excluding holidays. This warranty will not apply if the damage or malfunction occurs because the 
system has been adjusted added to. altered, abused . misused or tampBred with by Customer. 

DISCLAIMER OF ALL OTHER WARRANTIES EXCEPT FOR THE FOREGOING LIMITED EQUIPMENT WARRANTY DESCRIBED ABOVE , SCSS 
MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. IT IS EXPRESSL Y AGREED THAT UNDER NO CIRCUMSTANCES SHALL SCSS BE HELD LIABLE FOR ANY INCIDENTAL, SPECIAL OR 
CONSEQUENTIAL DAMAGES INCLUDING , BUT NOT LIMITED TO. LOSS OF PROFITS, WHETHER ARISING UNDER ALLEGED BREACH OF 
AGREEMENT, NEGLIGENCE, STRICT lIABILLITY OR ANY OTHER LEGAL OR EQUITABLE THEORY, AND SCSSS LIABiliTY SHALL BE STRICTLY 
LIMITED AS STATED ABOVE. 

ADDITIONAL CHARGES: 
All prices quoted do not include sales tax unless specificclly written on the face of the proposal. 

2. Unless otherwise stated In the proposal, the price quoted is FOB shipping point. All shipments will be UPS ground, unless othervvse specified. 
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3.  Applicable permitting fees will be billed on a pass-through basis. 

4 The price quoted assumes installation will be performed during SCSS’s normal working hours and using its own personnel.  If Customer requests the 

installation or any part thereof to be performed outside ordinary business hours or, if the installation must be performed by outside contractors, or 

SCSS’s wage rates do not apply as a result of prevailing wage requirements, or otherwise, then the installation charge will be adjusted accordingly. 

5. Any changes to the system required by any government agency or Authority Having Jurisdiction will be billed to Customer, and are not the responsibility 

of SCSS. 

 

INSURANCE: 

 SCSS shall purchase and maintain without interruption from date of commencement of the work throughout the end of the contract period or completion of 

SCSS’s work, whichever occurs later, insurance on its performance of the Work as set forth below: 

1. Worker's Compensation insurance meeting statutory requirements of the state in which the work is to be performed and containing Employers' Liability 

insurance with limits of $1,000,000 for each accident/disease.  

2. Comprehensive Auto Liability insurance on an occurrence basis covering all SCSS owned, non-owned, and hired vehicles with a combined single limit 

of $1,000,000 for each occurrence for bodily injury, including death, to any one person and $500,000 for each occurrence of property damage. 

3. Comprehensive General Liability, including contractual liability, insurance providing coverage of $1,000,000 for each occurrence and $2,000,000 in the 

aggregate. 

4. Umbrella/Excess Insurance with coverage of $1,000,000. Coverage shall apply to all the same risks as the underlying insurance policies listed above. 

5. SCSS will name Customer as additional insured to the extent of SCSS’s negligence on its general liability and automobile policies. 

6. SCSS shall provide certificates of insurance evidencing the foregoing insurance is in effect at the request of Customer. 

 

INDEMNIFICATION:  

SCSS will hold Customer, its officers, directors, agents and employees harmless from damage, liability and expense to the extent resulting from the 

negligent acts or omissions of SCSS, its agents or employees, during and within the scope of employment of such persons while they are on Customer’s 

premises performing the installation work. Notwithstanding the foregoing, SCSS shall have no liability or obligation to indemnify for damage, liability or 

expense resulting from or due to occurrences and/or the consequences there from that the system is intended to detect, prevent or record, including any 

such loss or damage which may be occasioned or caused by the improper working or malfunctioning of the system.  In no event will SCSS, its employees, 

agents or representatives be responsible for consequential, incidental or special damages or for the negligence of others. 

 

PROPRIETARY PROTECTION.  

Any computer application program and/or documentation, collectively referred to as “Software”, that is provided by SCSS under this agreement, is owned by 

SCSS, its affiliates or one of its OEM’s and is protected by United States and international copyright laws and international treaty provisions.  Any breach of 

this agreement will automatically terminate the Customer’s right to use this Software, and the Customer is obligated to immediately return such Software to 

SCSS.  Customer may not copy the Software for any reason other than per the dictates of any end user software license agreement. Customer may not 

reverse-engineer, disassemble, decompile or attempt to discover the source code of any Software.  Customer acknowledges that any breach of this section 

shall result in irreparable injury to SCSS for which the amount of damages would be unascertainable.  Therefore, SCSS may, in addition to pursuing any and 

all remedies provided by law, obtain an injunction against Customer from any court having jurisdiction, restraining any violation of this section. 

 


