


Maintenance and Support Agreement 

Licensor Name: Licensee Name: 
2FA, Inc. Williamson County 

Licensor Address: Licensee Address: 
10713 N FM 620 301 S.E. Inner Loop 
Suite 201 Suite 107 
Austin , TX 78750 Georgetown, TX 78626 

Licensor Telephone: : Licensor Fax Licensee Telephone: Licensee Fax: 

(512) 918-3200 ; (512) 918-3206 512-943-1481 

Licensor Email: Licensor Contact Name Licensee Email: Licensee COntact name: -­
SUt2t2ort@{2fa.com Jeff Whitehair jaustin@wilco.org Jeff Austin 

Effective Date: Initial Term: Maintenance & Support 'F'ee: No. of Licenses: 

11/30/2016 12 months 15,998.00 950 

THIS AGREEMENT IS GOVERNED BY THE ATTACHED TERMS AND CONDITIONS. LICENSEE AND 
LICENSOR ACKNOWLEDGE THAT THEY HAVE READ AND AGREE TO BE BOUND BY THE 
ATTACHED TERMS AND CONDITIONS. IN WITNESS WHEREOF, THIS AGREEMENT HAS BEEN 
DULY EXECUTED BY THE PARTIES HERETO, AS OF THE EFFECTIVE DATE. 
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Name: CHris Ho~ycutt ~ame: ./ 
Jitle: CFO ' Title: ('" ( )£ fk JIf ~ ~ .. 

--;...<12- 1'---_ "--:-----, 20 ! /p !~~ 	 / 1 ~ ;J1- , 20~'-"':------' - _ 	 ~ 
Date of Signature 	 ~e of Signattl?e 

ARTICLE 1 - DEFINITIONS 

1.1 	 Definitions. The following terms shall have the meanings ascribed to them herein whenever they are used in this 
Agreement, unless otherwise clearly indicated by the context: 

(a) 	 "Base Agreement" means the End User License Agreement between Licensee and 2FA Inc. for 2FA 
provided software. 

(b) 	 "Corrections" means changes made in the Software and/or Documentation by Licensor to correct errors 
or defects in the Software and/or Documentation. 

(c) 	 "Documentation" means those visually-readable materials, in English and other currently support 
languages, developed by or for Licensor for use in connection with the Software and delivered by Licensor 
to Licensee. Documentation includes operating instructions, input information and format specifications. 

(d) 	 "Maintenance and Support" means the maintenance and support services provided to Licensee by 
Licensor under this Agreement. 

(e) 	 "Software" means the software as licensed in the End User License Agreement. 

(f) 	 "Upgrades" shall .mean enhancements and/or new functionalities which are added into the Software and 
which are incorporated in a new release of the Software. The change of version 3.X to version 4.X shall be 
considered an Upgrade. Licensee is entitled to Upgrades under this Agreement. 

(g) 	 "Update" means bug fixes and/or fixes of minor errors in the Software which are incorporated in a new 
release of the Software. The change of version X.01 to version X.02 or the change of version X.10 to X.20 
shall be considered an Update. 
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