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This MasteL Lease Agreement (,,Lease Agreement") has been lvritten in clear, easy to understancl English. lvVhen lve use the words "you", "your" or
.,Customer" in this Lease Agreement, rve mean yor, out customer, as indicated above. When we use the words "!ve", "us" or "our" in this Lease

Agrrement, rve mean Ricoh-tJSA, Inc. (..Ricoh'i oi, if ru. assign this Lease Agreement or any Scheclules executed in accordance rvith this Lease

Aãreement, pursuant to Section l3 belor% the Assignee (as clefìnJd belorv). Our corporate office is located at 70 Valley Stream Parkrvay, Malvern, PA

t 9355.

services such as periodic softrvare licenses anã prepaid data base subscriptiorr riglrts, such intangible property shall be referred to as the "Softrvare."

-@rthinstrchindividr¡alsct'e¿ute.EachScheduñshallconstitt¡toaconrplete8greementseparateand-distiItct.fronrthisLeaseAgreement

nray be done electronically) within three (3) business days after any Product is installed.

NON.CANCELABLE AGREEMENT FoR THE MINIMUM TERM INDICATED ON-ANY SCHEPULS TO THIS LEASE ACREEMENT' AII PAYMCNTS tO TIS ATE..NCt''

Furthennore, only you or your authorized ågent Bs approved by us rvill renl¡t paynents to us.

4, product Location: use and Repair. you rvill keep and use the Product only at the Product Locatio¡l shorvn in the applicable Schedule. You rvill not move the

ìepiucen1.nts witl bäconre part of the Product arid our property at no cost or expense to us, We ntay inspect the Producl at any reasonable tirne'

the fìrst invoice to reçeive a credit/rvaiver olsales tax'

Section l0 of rhis Lease Agr;e;;nt) rvith respect tó the Product leased or rented ptusuant to such Schedule. YoU ACKNoWLEDGE THAT YoU HAVE SELECTED THE

PRoDUcT BASED oN YoUR owN JUDCMENT AND YOU HEREBV AFFIRMATIVELY DISCLAIM RELIANCE ON ANY ORAL REPRESENTATION

Agreenrenr. wE MAKE Nõ wenn¡urv, oipnrss bn rvplleo, As ro AN-y MATTER v/HATsoEvER, INCLUDING, BUT Nor LIMITED To' THE lMPf-lED

WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AS TO US AND OUR ASSIGNEE' YOU LEASE OR RENT THE

other than this Lease Agreement, exeouted by and behveen the Manufacárrer and/or Servicer anà you. YoU AGREE THAT, NoTwITHS'lANDlNc ANYTHING To THE

coNTRARy, wE ARE Nor REspoNstBLE FoR, AND you wlL,L Nor MAKE ANY ðt.¿tvl ¡catns'r us F'oll, ANY CONSEQUENTIAL, sPEclAL, oR

INDIRECT DAMACES.

"Cereifl€d second origllal,
Iìicolit'rurcl thc Iìicoh,lro¿ofltrogôüriâhiüerurrtísoÙtüoh.ê&fi4il'¡', nôp€r"IvlSl'l.Sli ùl¡\ 02.13
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@pó,'onorthedanragê,lossordeitnicìionofanytangiblepropeftycausedbyortotheProduct,excepttothe€xten1causedbyourgross

ivill be given rhirty (30j days ádvance notic; of any cancellation. Upon oui request, you agree to provide us- rvith evidence of such insurattce in a form reasonably

and against such risk as rve deem necessâry to protect our interest in the Product. Such insu¡ance obtained by us rvill not insure you against any clairn, liability or loss

relateã to your interest in the product and may be cancelled by us at any tinre, You agree to payrs an additional amount cach month to rcimburse us for the insurancc

pi.*iun. uø an administrative fee, on rv¡ioh tve or our affiliates roy ro* a prolìt. In ¡te event õf lost or damage to the Produot, you agree to re¡nain responsible for tho

Þayment obligations undsr this Lease Agreement until the PaynÌent obligations are lìrlly satisfied.

pfl*t.d 
"" 

a"y Schedule, you agree lhat this Lease Agreernent is a truè leaie. Horvever, if any Schedule is deemed to be intended for security, you hcreby grant to us a

security for theiaynreniofthe arnounts undcr each Scheduló, You àtithorize us to fle a copy oftiis Lease Agreement andior any Schedule as a fnancing statement, and you

tõnte any such financing staten¡ent Ìvithout your authentioation to the extent pennitted by applicable lal'

Suppl¡e¡). Yóu are responsible for entering-into any Softrvarè License rvith the Soflrvare Supplier no later than the Effective Date.

at the rate ol 1.5% per month, but in no event mor, ìhañ ihe *u.*ir,,r,r;ate perñitted by ap¡ilicablõ lárv._We agree to apply the net proceeds (as specified l¡elorv in this

i.riìon¡ of any disposition olthe product to the amounts that you orve us; ¡ô¡ rve may iequite you to deliver the Product to r¡s as set fofh in Section 14; (d) rve or our

sale; (h) rve may ,uur. ihe Soh*ur. Supptìä to tenninate the Softrvare I.icense, support and othir sericcs undcr thc Softvarc Liccnsc, and/or (i) at our option, we may sell,

reJease, or otherrvise dispose ofthe próåuct under such terms and conditions ai räy U. acceptable to us in our discretion. You agree to pay all ofour costs ofenforcing our

shall oonstitute reasonable ñotice. You rvill remäin respbnsible for any deficiêncy tlìat is due after rve have applied any such net proceeds.

13, orvnershig of product: Assisnment, YOU HAVE No RICHT To SELL, TRANSFER, ENCUMBER, SUBLET oR ASSIGN THE PRoDUCT oR THIS LEASE

AGREEMENT OR ANy SCHEDLJLE WITHOUT OUR pRloR WRITTEN CONSENT 6vhich consenr shall not be unreasonably withheld), You agree that rve may sell or

Ricoh may have to you hereunder. The Maintenance Agieemenl you have entered intoivith a Servicer rvill rernain in full force and effect rvith Servicer and rvill not be

ãf..t.J Uí unv ruch assignnrent. you acknorvledgo that ihe Assignee did not manufacture or design the Product and that you have selected the Manufachrrer, Servicer and

the Produot based on your orvn judgment,

14. Ronerval: Retu¡n of Pro<tuct. AFTER THE MINIMUM TERM OR ANY EXTENSION OF ANY SCHEDULE TO THIS LEASE ACREEMENT, SUCH SCHEDULE

WILL AUTOMATICALLY RENEW ON A MONTH.TO-MONTH BASIS UNLESS EITHER PARTY NOTIFIES TFIE OTHER IN WRITING AT LEAST THIRTY (30)

DAYS, BUT NOT MORE THAN ONE HLJNDRED TWENTY (120) DAVS, PRIOR TO THE EXPIRATION OF THE MINIMUM TERM OR EXTENSION OF SUCH

SCHEDULE: pRovrDED, HowEVER, TIIAr AT ANY lMÈ DÛRrNc ANY MoNrH-To-MoNrH RENEWAL, wE HAVE THP l'19Ìt1, UPON THIRTY (30)

DAYS NoTIcE, To DEMAND THAT YoU RETIJRN THE PRoDUCT To US IN AccoRDANCE WITH THE TERMS OF THIS SËCTION 14. NOtWithStANdiNg tho

foregoing, nothing herein is intended to provide, nor shall be interpreted as providing, (a) you rvith a legally enfo¡ceable option to extend or renerv the terms ofthis Lease

Àgrã.rJát o, un/sch.dulõ, or (b) us ruittt u l.gulty enforceable option to cönrpet ariy iuch extension oi renerval. At the end ofor upon tennination ofeach Schedulq you

during shipping. you musi puy uáoitionur monthly payme'ntsit the same ra-te as then iniffeit under a Schedule, until the Product is retumed by you and is received in good

.on¿iîon änd ivorking oroei by u, o, ou, designeós. Ñotrvithstanding anything to the contrar set forth in this Lease Agreement' the parties acknorvledge and agree that rve

shall have no obligation to t.ro*, delete, prõserve, maintain or othãrrvise saieguard any information, images or content retained by or resident in any Products leased by

you trei.unoer, rvñether through a digital storage device, hãiJ dríu. or other efectronió medium ('Dara úanagement Services")' If desired, you may engage Ricoh to

'Cert,ifled secoad orlgloal,
non-aegotiable, lroû-chaÈtel paper'

l{icohú'a¡rcl the Ricoh Logo ar.c: r.egislcr.ed t|adertraihs ollìicoh clontpan¡'. l-tcltvlSl'l.SFl M¡\ 02.13
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therefrom, shall be your sole and exclusive ¡esponsibility,

A¡ticle 2A of the UCC. ORAL AGREEMENTS OR COMMITMENTS TO LOAN MONEY, EXTEND CREDIT OR TO FORBEAR FROM ENFORCINC REPAYMENT

OF A DEBT INCLUDINC PROMISES TO EXTEND OR RENEW SUCH DEBT ARE NOT ENFORCEABLE, YOU AGREE THAT THE TERMS AND CONDITIONS
CONTAINED IN THIS LEASE AGREEMENT AND IN EACH SCHEDULE MAKE UP THE ENTIRE AGREEMENT BETWEEN US REGARDINO THE LEASINC
OR RENTAL OF THE PRODUCT AND SUPERSEDE ALL PRIOR WRITTEN OR ORAL COMMUNICAIIONS, UNDEITSI'ANDINGS OR AGREEMENTS
BETWEEN THE PARTIES RELATING TO THE SUBJECT MATTER CONTAINED HEREIN, INCLUDING, WITHOUT LIMITATION, PURCHASE ORDERS. ANY

purchase order, or other ordering documents, rvill not modifl or affect this Lease Agreement or any Schedule, nor have any other legal effect and shall serve only the

nor any Schedule is binding on us unt¡l tve sign it. Any change in any ofthe terms and conditions oflhis Lease Agreement or any Schedule must be irr rvriting and signed by

efective on tlìe date sent. Each ofour respective rights and indemnities rvill surive the ternlination ofthis Lease Agreement and eaoh Schedule. lfmore than one customer

paynlent rvill be applicd to payments in the order of maturity, and any renraining excess rvill be refunded to you, \Ve make no representation or waranty of any kind,

contractor and not your fiduciary. You rvilt obtain your orvn legal, ta.r and accounting advice related to this Lease Agreentent or any Schedttle and ttlake your orYn

authorize us, our agent and/or our Assignee to obtain credit reports and make credit inquiries regarding you and your finanoial condition and to provide your inforntation,

updated annual and/or quart€rly financial statenrents to us upon requesl,

16. Governing Larv: Jurisdiction: Waiver of TriaLFy Jury and Certain Rights and Remedies Under The Uniforn¡ Commercial Code. YOU AGREE THAT THIS LEASE

AGREEMENT AND ANY SCHEDULE WILL BE COVERNED IJNDER THE LAW FOR THE STATE OF TEXAS, THE PARTIES TO THIS LEASE AGREEMENT
EACH WAIVE THE RICHT TO TRIAL BY JURY IN THE EVENT OF A LAWSUIT. TO THE EXTENT PERMIT"TED BY APPLICABLE LAW YOU WAIVE ANY
AND ALL RIGHTS AND REMEDIES CONFERRED UPON A CUSTOMER OR LESSEE BY ARTICLE 2A OF THE UCC THAT YOU MAY HAVE A,GAINST US

(BUT NOT ACAINST THE MANUFACTLJRER OF THE PRODUCT). TO HELP THE COVERNMENT FICHT THE FUNDING OF TERRORISM AND MONEY
LAUNDERINC ACTIV¡TIES, FEDERAL LAW REQUIRES ALL FINANCIAL INSTITUTIONS TO OBTAIN, VERIFY AND RECORD INFORMATION THAT
IDENTIFIES EACH PERSON WHO OPENS AN ACCOIJNT. WHAI'THIS MEANS FOIì. YOU: WIIEN YOU OPEN AN ACCOUNT, wE WILL ASK FOR YOUR
NAME, ADDRESS AND OTHER INFORMATION TTIAT WILL ALLOW US TO IDENTIFY YOU. WE MAY ASK'TO SEË IDENTIFYINC DOCUMENTS.

nranual signahre.

18. State and Local Covernment Provisions. Ifthe Custorner is a State or political subdivision ofa State, as thoso tems are defined in Seotion 103 ofthe Intemal Revenue

Code, the follorving additional terns and conditions shall apply:

govemmental or proprietary functions.

Ítnotions rvhlsh in rvhole oì in part are essentially the same services and functions perfornred by the Product covered by any such Sohedule, (B) other ûrnds are not

availabte for such payments, aud (C) the non-appropriation of funds did not result from any act or failure to act on your part, then a "Non-Appropriation" shall be

deemed to have ociunecl. (ii) If a Non-AppropriÁtlon occurs, then: (A) you mnst give us irnmediate notice of such Non-Appropriation and provide written notice ofsuch
failure by your goveming body at least sixty (60) days prior to the end ofthe then cunent fiscal year or ifNon-Appropriation has not occurred by such date, immediately

upon Non-Appropriation, (B) no later than the last day of the fiscal yenr for rvhich appropriations rvere made for thc rental due under any Schedule to this Lease

Agreomcnt (thc "Rchrrn Datc"), you shall rcturn to us all, but not less than all, ofthe Product covered by such Schedule to this I-ease Agreement, at your sole expense,

inìccorrtance rvith the ter¡ns herèof; and (C) any Schedute to this Lease Agreement shall terminate on the Retum Date rvithout penalty or expense to you and you shall

not be obligated to pay the rentals beyond suoh fiscal year, p¡oyidcf! that (x) you shall pay any and all rentals and othcr paymcnts duc ttp through the end ofthe læt day

that you faii to renrm the Éõduôt as required herein. (iii) Upon any such Non-Appropriation, upon our request, you rvill provide, upon our ¡equest, an opinion of
independent counsel (rvho shall be reasonably acceptable to us), irr form reasonably acceptable to us, confimring the Non-Appropriation and providing reasonably

sufficient proof of such Non-Appropriation.

and to pay all rentals ielating to such Schedule and to do atl things larvfully rvithin your power to obtain and nlaintain funds ftom rvhich the rentals and all othe¡

ôommit yourself in advance and this Lease Agreement shall not constitute such a commitment, To the extent pernitted by larv, the person or entity in charge of
preparing your budget rvill include in the budget request for each fiscal year during the term ofeach Schedule, respectively, to this Lease Agreement an amount equal to

ihe-rentais(o be used for such rentals) to become due in such fiscal year, and rvill uso all reasonable and larvful means available 10 secure the appropriation ofmoney
for such fiscal year suflcient to pay all rentals coming due during such fiscal year.

nCcrtífled secoud oríglnal,
ûol-nêgotiable, ûcn-chattel paper" 

¡ñM;iiti,.,
N4S'Ii,Sl] ì\4¡\ 02.1.3 l{icoh't'anrl tlì1. Iìiooh [,ogo ale registclccl tladcrnalks of'lticoh Cornparr¡'. l.ttl. l'age 3 of 4



rvith respect iõ thir i.ure Agreement or any Schedule to this icase Agrecrircnt. (ii) If and to thc extc¡ìl rcquircd by us, you agree to provide us rvith an opinion of
indepenàent counsel (rvho sliall be reasonably acceptable to us) confirming the foregoing and other related nlatters, in fomt and substance acceptable to us' (iii) You

Lease Agreement.

assigìments in a nranner that complies rvith Section 149(a) ofthe Intemal Revenue Code ard the regulations pronrulgated thereunder.

IN WITNESS WHEREOF, the parties have executed this Lease Agreement as of the dates set forth belolv.

i,Y
PrinffName: /î r þ 6¿lrr,
Täe: (. pùt^ tþþ- out t4Xj!'ñ
Facsimile Nuntber:

hC,

trOll-nÉ

Printed Name Micken

Tirle: Originations Manager oate: 0110612017

'f&*,*Éîd"utgcoad orf.slaal
aaÞ i rh1 a ¡a¡ -alr all.al n¡na¡rF

THE PDRSON SICNING THIS LEASE ÄGREDIIIENT ON BEHALII OF THE CUSTOIIIER THAT HE/SHE THE AUTHORITY TO DO SO.

MS'|LSI ivlr\ 02.l3 I{icoh4'ancl the llicoh l.ogo are registere(l tlaclenlal'ks of ll,icoh Compan¡'. l-td
î:,înì;i:i¡ì1,t,
Pagc'4 of'4



nCcrtlfled second original,
noû-negot,íable, non-chaÈt,eJ. paper'

lll'\;\\l
Ricoh USA, Inc,
70 Valley Strenrn Parkrvay
Malvem, PA 19355

RICOH
THIS ADDENDUM (this "Addendurn"), dated ns of tlre 

-- 
rlay of , 

-, 

is to that

certai¡lMasterLeaseAgreetne¡lt¡to.(lhe..Agreentet1f''),clateclaSofthe
day of ___, betrveett Ricoh USÀ, Inc. (o'we" ot'"us") and

\/\/illiamcnn l1nr rntrr nf as custontet' ("Custontet" or "ytltt").

The parties, intending to be legally bouncl, agree that the Agreenrenf shall be nroditiecl as tbllows:

I . Section I 8(b) of the Agreernent shall be amendecl and restated to read as follows

"(b) Non-Appropriation. (i) You intend to renrit all Paynrents and other charges due to us

uncler any Schedule to this Lease Agreenrent fbr the entire term of suclt Schedtrle if funds

are lcgally âvailablc, In the evcnt you nre not gfr¡nted an appropriation of funds at nny

tinre during the ternl for the Prodr¡ct subject to any Schedule to this Lease Agreetrent and

the non-appropriation clicl not rc.sult from an act or onrissiott, tlten a "Non-Appropliation"
shall be dcemecl to have occun'ed. (ii) If a Non-Appropriation occul's, then: (A) at least

thirty (30) days prior to the encl of your therr current fiscalyear, or, if Non-A¡:propriation
þas not occurrcd by such datc, inrnlediately upou Non-Appropriatiott, yotrr chief
cxecutivc office¡'(or legal counsel) shall certify in writing that (x) fùnds havc not becn

appropriated for the fiscal period and (y) such non-a¡rpropriation clid not result f}om any

act or failure by you, (B) no later than the last day of the fiscal year for which

appropriations were maclc fbr the rcnlal due under any Schedule to this Lease Agreenrent
(the "Return Dâte"), you shall retunl to us all, but not less than all, ofthe Product covered

by such Schedulc to this Lease Agrccnrcnt, at your solc expense, in accordance with thc

ternrs hereofì and (C) any Schedule to this Lease Agleement shall lern¡inate on the

Return Date without penalty or experìse to you and you shall not be obligated to pay the

rentals beyond such fiscnl year; plgvidgd that (x) you shall pay any and all rentals nnd

other payntents due u¡r througlr the end of'the last day of the fiscal year firr which
appropriatiorìs were nude and (y) you shall pay ¡nonth-to-lnottth ¡'ent at the rate set forth
in any such Scheclulc for cach month or psrt thercof that you fail to return thc Prodt¡ct as

required herein. (iii) Upon any such Non-Appropriation, upon our request, you rvill
providc, upon our requcst, ûn opinion of independent counsel (wlro shall bc reasonably

ncceptable to us), in flornr rensonably ncccptable to us, confìrming thc Non-Appropriation
and ¡rroviding reasonably sutTicient ¡rroof of such Non-Appro¡lriation,"

2. Scction l8(c) of thc Agrcctnent is hcrcby clcletçd in its errtircty.

3. Except to the exterrt uroclifìed by this Aclcleuclunr, the terttt ancl conditiolts ollhe Agreetnenl rvill rernain

unchanged tnd shall cotttinue in ftrll l'orce and effect,

IN WITNESS WHEREOF, each pârty has causecl its cluly authorized oflicer to execute tlris Addendttm, as ol'the
date first written above.

CUSTOMER USA, Inc.

x ¿ t -/( -Joll 0110612017

A Date

Nannette Micken Originations Manager....

Print Autholizcd Signcr Namc TitleFrint Àuthorized Signer Nan\ Ti(e
l2A t' â

Date

lnu h Øt (t
êtt tN

l-Sl,Âl)l) Sl (;- f X 0-1, ll
*eêrtrtíed secsnd orioinal.
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RICOH
I]vlA(¡E l) l-lJ Íi Ricoh USA, lnc,

70 Valley Streant Pnrkloy
lrlrlvenì, PA 19355Manage en

ECcrtified sscoad oríginaL,
nO1-ûegotiable, non-chatt,e1 paper'

Procluct Scheclule
Product schcdule Nüubeu

Itlat.er Lcûrc Agrec¡u.ut Nun,b.., !QQQ!!!-

This Product Schedule (this "Schedule") is betrveen Ricoh USA, Inc. ('\ve" or "us") und WILLIAMSON, COI.'NTY OF

as custonler or lessee ("Customer" or "you"). This Schedule constitutes a "Schedttle," "Product

¡nd ¡ddenda thereto, the "Lease Agreetnent") identified above'

All te¡ms and conditions ofthe l,ease Agreetnent are incorporated into this Scheclule and nl¿¡de

not the lessor under the Lease Agreement, then, solelyforpurposesof¡hisSchedule,rveshallbcdeemedtobethelessot'undertheLeaseAgreetnerlt' lt¡sthe
this Schedule be seporotelyenforceoble as a conrplete aud lndependent agreemcnt, independent ofall other Schedules lo the Lease Agreement.

Schedule," or "Order Agreeurent," as applicable, under the
(together rvith any anrendntents, ûttachnrents betrveen you and

a prrt hereof. IlrYe are

iutent ofthe parties that

Stotq

TARA RAYMORE
Nûnlc

TX78626-8207

Counrt

TX
Stûtc

WILL¡AMSON, COUNTY OF

30I SE INNER LOOP STE I08 HUMAN RESOURCES

Di¡ling Contûct E-Muil Addresr

1'RAYMORE@,}VILCO.ORC
Dilling Conr¡ct I'¡çsinilc Numþerl¡¡l¡¡ng Conhct ¡e¡cpllonc Numbcr

(5 r2)943-1534

Q¡Y Product Descriptiotr: lvlskc & Nfodsl

I RICOI{ MPC6OO4 BRANDING SET

Qt)' Producl Dsscript¡on: lvhks & lvfodgl

frllnlmum TGrm 0rÌ,rrr.,

48

Nllnhxunr ¡'rynlent
(ll'¡thout fte)

$ 592.40

Àlinlnrum Pn)'n¡cnt nllllng Fr€quttrcJ

E ltfonlhly

f] quuterly

El ortrcr:

colt of ÂddltlonBl lm¡ûerc
co¡or

$0,0075
l* 

0,,0

t] t'r Payment

tr t" & Last Po¡rncnr

Othc¡:

Mêter Rendlng/ßllllng Frcquetrcy

Nfonlhly

Qunrlcrly

orhcr:

srlca'¡rx Excùfitl

^ddcndum(s) 
ttltchcd:

llûscd upon Nfinlmum Pû)ilcnl fæqucncy
o Brscd üpon slrndrrd I %" x I l" pûpcr slzc. Popcr slzcs grc[tcr lhsn E /r" x I l " nìsy courì¡ 0s nlorc than onc lntngc.

YES (chcck iflrs 0nd ¡ndíc0tc tolol

Excnìpr¡on Cen¡ficolc)

nu,nbcofpog.r,l ¡
Customcr Billing Refbretrcc Numbcr (P.O. f, ctc.)

r803367e Ilil HnË¡F¡ltiltl lthlËl¡tfltlllll

RicohrD and the Ricoh Logo are registered tradentarks ofRicoh Conrpany, Ltd. Page I of2
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TERMS AND CONDITIONS

"Corunencernenl Dofe,"

ll/0112016 09:06 AM
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cANCBLABLE, AGROEMENT FOR THE MINIñÍUM TERM INDICATED ABOVE, exccpr fls orhenvise providcd in any non-appropriation provision of thc Lcaso Agfecmcnt'

ACI¿NOWLEDGE THAT YoU nAVD iTTn¡ ANo UNDERSTAND THIS SCHEDULB A¡ID THE LEASE AGREEMENT AND HAVE RECEIVOD A COPY OF THIS

your payment obligâtions hereunder, even if this Schedule is assigned by us irt accorda¡rce rvith the Lease Agreenrent.

4, Additioq!_l¡gvisions (if any) are:

THE PERSON SIGN¡NG THIS SCHDDULE ON DEHALF OF THE CUSTOMER REPRESENTS THAT HE/SHE HAS THE AUTHORTTY TO DO SO'

aou-negotlable, noa-chatLel paper.

ll/0112016 09:06 AM I 8033679 Ilil H¡¡t Ë¡F[,H' lïhËtu-[Hh ] ll I

Rlcoü ê

Nannette MickenP¡inled N¡me:

Dûte: 0110612

Printed Ntme:

xByl

¿Tirle: Date'. ê

LSEADD PS-IMP 4,I5 Ricohrþ and the Ricoh Logo are registered trademarks of Ricoh Company' Ltd, Page 2 of2



RICOH Rrc0li us/., ll/c

il,!ÂGE t!ÀilÀGEr,t[¡it PLUS COl,ll,lrIl,l€t¡T 5

forlhs lil¡nimm lorm sohng 0s noongdn0 dofôullexisls on your psrl.

PERF0RI¡ANCE COlillllitEtlf
R¡æh ls commillôd to poloín¡ng lhss S6iliæ Cornmllnonls 8nd 9grffi lo p€rfomì ¡ts seryices ln â mannsr

cons¡slent nilh lho spplicabto rundocfußr's specilìcations. lf Ricoh fsils to nþel my S€rvlco Commltrnenls ônd ln

l¡s unllksly ovonl l¡âl R¡coh ls not ¿òlo lo ropair l¡o Producl ¡n your offc¡, R¡mh, et Ricoh's ol0ction' will provids lo

you ailhsr lhe d€li\€ry of a tomporsry loilôr, ltr us8 lrlì¡lo lhs Product ls blng repahed 8t Rlcoh'g 39Mco c€nl€r,

or R¡cûi viill replæs such Producl wilh comparablo Product of cqual or groelsr cðprbllily ål no sddilionsl c¡argo.

These an lh€ o¡clusiye r€mediss availaue lo yoü ufldsr l¡6 seryics CoûYìl¡lnenls Cu6tomer'5 gxcluslve remedy

rhall b€ lor R¡qrh lo ro.pelom any Soryic¡s not in ømpllance wilh lhis natsnly 3nd brought lo R¡colì's 6ttenlion

ln síling within s rsasmable ümo, bül ln rc svonl mor€ lhan 30 days sfter such Servlces are pelom€d. lf you ars

d¡ssali¡fied nilh Rhoh's p€rfoÍnanco, yolJ must serìd å roglstotod lelter oullining youl concoms lo lhs addr6ss

specil5ed blow in lho 'Quâlity Agsurancs' sectþn. Pl€aso sllow 30 days for ræoluüon,

Ricoh USA, lnc.
70 volley Srreûm Parkwûy
lvhlvern, P^ 19355

ïhe tmâso Manaosrnentuinirur ery*nrrlST*tJ:Î:¡å:ilitJ'iÅ"s, ðs dascribed on rho rmaee Manae€mnr

Plus Product Sdredule, will nol lncreass ln pric€ dudng lhe Min¡mum Torm of tho lmage Managomsnt Plus Prodücl

&hedule, unloss ogrs€d to ln wriüng snd slgned by bolh padlos.

PROOUCÌ SERVICE ÀND SUPPLIE$

R¡coh $ill provld€ füll cov€rågs máinlonanco gorylcog, includlng roplæom€nt porlg, drum9, labor snd åll seryicô calls,

dudng Nornal Business Houß. 'Nor¡ml Eusinßs Hours' 8ß b€h$en 8:00 a.m. snd 5:00 p,m., Monday to Fdday

oxclud¡ng public holidsy!. Rjco¡ wlll slso prov¡do lìo supplies roquhed lo produce lmôgos on lh6 Product covsrod ündor

lho lmag€ Nanagomonl Plur Product Shodulo (ol¡er lhan non'mel€red Prodücl and sofþm€lfiod Producl), Ïh€
supdlæ v¡ll be Foylded sccordlng lo mânulæluro/s 6p€cllìcatlons. Optlmal Supply lt€ms such 6s pâpsr,'el¿p¡ca and

trelsPâtenc¡ss 3ro not includ€d' 
srApLES ARE rNcLU DED x

RESPONSE l['lE COl,lLlilr,lËNl
Ricoh r¡ill provido I quadorly áv6rag6 r€sponso limo of 2 to 6 buslnoss hours for dl s€ryic€ calls loc€led rvithln a 30.m¡ls

râdius ol any Rlcoh ofica, snd 4 lo I businols hoüß for ¡sryhe calls locsled nilhln r 31.60 mllô rad¡us lor lhe t6Ín ol
l¡e lmâge f¡sìagerìsnt Pl$ Producl Schodulo. Response l¡m 16 me$ured ln aggr€90t0 for all Producl covorsd by lho

lmâg8 MdlagoÍant Plus Producl scheduls.

UPI ll,lE PERFORIìlAllcE CO¡tll'llTt'l EllT

Rjcoh nlll soMlce üre Producl lo bg op€rallonal uilh I qutdôrly uplimo 9ysr89s of 96% during Normal Bus¡nsss Hoüß,

oxcluding prevonlalive and lnlorim malnlsnancs tlmÊ. oomtim8 lrill beglß al lhe llme you plæ6 I serv¡ce call lo Rimh

,nd nill snd $¡hen tho Producl ls aga¡n op€ratlonal. You agreo to make lho Prodûcl avallablo lo Rjcoh for schêduled

provenlaüve and inlsrlm mslnlonsnc€. Yo! ludhsl agreo lo glvs Riæh 6dv0ncs nollc0 of any crilicâl ¿nd specÌlic uplime

næd9 you mây hevo so lhat Rjcoh cân schêdule B{lh you inledm and prevenlallvo mainlonanca in advâncô of such

ne€ds. As used in thðse s€fric¡ Commilmonß, 'operâtlonal' msans substanl¡âl compliancg $.llh lhs manufælur€/s

sæcinc¿üons Erdorperfom¿nc6 ¡landsds ând excludes cuslmery end.user cor8cl¡vo €cl¡ons.

lt¡AGE V0LUl,rlE FtEXIBILIIY 
^¡10 

PR00UCT AD0IIIONS

At sny ürn€ slter lho âxpiroüon 0f lhe lnilisl nlnoty day p€dod of lho originsl lgrm of lhe lmago Msnâg6mont Plus Product

Schsdulo lo sfilch lh$E Sorvlco Commltmsnls ralate, Ricoh will, upon your roquost, rovlew your lmage volume. ll lhe

lmagg voluÍ¡e hss moved upward or dovnward ln an emounl sullìc¡snt for yoü lo considet ú sltemalivo dan, Ric¡h v¡ll

presonl prlclng opüoos lo co0fonn lo a new lmaog volumg. ll you agreo lhât sdd¡lional producl ls r€qulrod to retlsry your

lncßasod lmago volümo roqulßm€nb, Ricoh wlll lncludo tìo producl in l¡e prlclng optlorìg. fho sddiüon ol Producl

and/or lrrcreæog/docloå$or to tho Cusrôntsod M¡ninum lmagos requlres ån 8mondm€nt ('tun€ndmsnf) lo be lmag€

Msnag€rìônl PluS Produot 8clì€dulc lhal mull bo sgßod to 8nd llgnod by bolh parüo! lo lhc Sc¡sdulo. tho tom ol lho

Af,ìondrìenl msynol b6 lsss than lhô roma¡nlng larm ofth6 oxlsling lmsge Management Plur ProduclSch€dule bul may

oxlsnd tho rsmslnlng lrm ol lhe o¡lsl¡ng lmâge Msnag6monl Plus Producl S{h€dulo for up to an edd¡Ùonsl 60 monlhs,

Adjustm6nl3 lo üìe Guaranlocd M¡nimum lmagos commltm€nl and/or lie add¡üon ol prcducl may resull ln s hlgher or

lolwr mlnlmum paytrEnl. lma0os docrcsses aro llmllod to 2596 of lho Guaranlo€d Minlmum lmages ln offocl €l lho limo

of Amndm€nt.

Your Ricoh sal$ prolesglonal *ill, upon your requosl, b€ pleasod to roú&v your producl Porlormanco îìglrlcs on I
quadôrlybasisandat¡mut00llycqlvonl€nldâìoondlimÈ. R¡coh$Jllfdlotvupv'ilìlngbuslnosshoußo[acsllol
s.mall to ono of R¡crh's ôccount managemonl tôåm momboß requssling a melri{s ¡evlel Rkoh lvill' upon your

requosl bs plsåsod lo annually roviêw y0ljr hisiness onvironÍant ånd discuss ways ln vrìlch Riþh may lmprcvo

efUclondss and ßduce costs rôlaling to yourdocumðnl man4smonl processos

OUALITY ASSUR-f\NCE
please sond sll corospood€nc€ relating to lhs S€ry|æ Comilng0ls v¡a re8¡slered letter to tho 0ualily Assurance

OeparlrFnl læaled at: 3920 ArkMighl Rosd, Mæon, GA 31210, A[n: Quâl¡ly Assuranc¡. Tho Quallly Assußnco

Ðepartm€nt will cærdinal€ rôsolulion offly performanco lôsues conc€rnlng lho sbove SoNhs Commilrnents rvillt

your local Rcoh ollico. lf oilher of l¡o R$poose Tlrìe or Uplim€ Psrlormance CornmitÍÌenls ls nol mel, a one'tirno

órodit öqusl lo 3% ol yNr Minlmum Paymnl lnvolcs lolal ulll b€ mâds 8vâllsbls upon your r0quosl. Crsdlt

requôsts musl b€ mado ln wiling vla rsg¡slsred lsllor to lhs addr$s abov8. Ricoh ls c¡mmitl€d lo r$pondlog lo

any questions regadìng lnvolced amuntr tor lhe uso of lhe PrDdücl rolotirig lo lho lmoleilå¡agemrît Plus

PròduclSchodulo\iithina2d¡ylirn€frsm€. Toensußlhonosll¡molyßsfr,nseploaêocalll'888'27&,4566.

MISCELLA}¡€OUS

fhsse s€rvico commilrfFnts do not covsf f€palfs fesulltng fmm mlsu8e (lncludhg v/ilhout limilalion lmpfop¿l

voltags or environmônl or lhs uss of åuppllos lhåt do nol c,onforn to l¡o månulætußl's lp€cifcaüon6), suuectivo

ma(drs (euch æ ølor ropoductþn €ccuræy) or ãny ol¡or laclor beyond lhs reasonoblo conÛol of R¡coh R¡coi

end yor eæh ætnowledgo lhat l¡€s6 Sorvlco Commltmsntg ropresonl lhe enl¡ro undeßtandlng ol l¡e pârties wlth

respirt to lhe ¡ut e¿t msltor horoof snd thât youl ôole fofrßdy for Eny Sorvico Comnillrn€nls nol p€rfom€d ln

æi¡rdanæ wlth lhe foregolng ls as sel fodh undsr lho sællon hsleof €nliüed 'Psrloínanc8 Comllnônf. fhe

Sorvlce Coíml|menlg mado horeln arg s€rylce and/or ma¡ntonancô v/aß8nll89 a0d ¿f0 nol producl waÍânll6r.

E¡copt ss sxprÉssly 60l forlh horoin, Rimh makos no \råfrsnl¡os, oxpross or lmpl¡od, lncluding sny lmdled

waíanü9s of mêrchântaþ¡lìty, nhese for uso, of flnoss for a pad¡cular purPoso, Nollhor psrty horelo 3hall bo llaue

lo lhs olher ftr any consequent¡â|, lndirscl, punllive or spociâl damagos Cuslomer exprossly scknotrledges ond

ôgß€s lhål, ln connecûon üilh tho sæurity or accásslbil¡ty of lnformal¡on slored ln or rscovoaable from sny Producl

piovided or servlced by R¡coh, Cuslom€r 18 sololy rêsponsiblo for gnsudng ils om c¡mplisnc¡ wilh l€gel

fEukemsnl3 or obllgal|o0s lo lhifd partes pôdaln¡ng lo dala recurily, rol€ntjon ¡îd protæton. lo lhs oxtonl

attóurd by law Cuslome¡ shsil lnd6mnlry snd hold hgrmloss Rlcoh a¡d lls ¡ubsidiade¡, dkeclds, oflicors,

omployaes ard sgsnls fom and agalnsl ,ny rnd all cortr, orPon!€s, llabil¡tio!' clalffi, damôgo!, lossos'

iud¡ñnls or fooi(¡ncluding raasonaHo atlomeys'foæ) srislng lrom ll3 la¡luro lo comdy v¡lh any such lsgol

iequtroments or obllgaüons. Thsss SeMco Cornmllmonb lhall bo govomod æcording lo lhê la$¡! of lh€

Comrrcnrwalli of Pennrylvanla rúthout regard to ll9 confllcls of lav, princlplæ, ne56 s€rvlce Cornmilßì€nls ote

not arslgnsblô by th8 custom€r. unlsss olionr{s8 slstod ln your lmpl€msntâlionschcdulo, yoür Product v¡ll oNLY

be sorviisd by a.R¡øh C€rtilied Tæàn¡clsn.. You æknowledgo ond agree lhol, ln c¡nnôcl¡oo with ilt polomsnc€

of lls obligâüons ündor these Servics Comm¡lntnlg, R¡coh may dsco sulomalod m€tsr lÊádino unlts on lmaging

devlcee, lncluding bul nol llmllod lo lho Pfoducl, at yoüf locolJon ln ordåf lo lac¡lilals lhs llmely snd €ffcl6nl

collæljon ol æcuialo m€lsr road dala on a rìonllly, qusrlsrly or snnuål basls, Rlcoh sgrÊ€8 lhsl such unlls will þo

usod by Ric¡Ìì sololy for such purposs. Onco transm¡tted, ¿ll meler reed data shall becofi€ lho solo prop€rty ol

Ricoh ând T¡ll bo utili¿€d for bill¡ng purposes.

ACCOUNf r.lAllÀcEt'lENr

PROOUCT ANÐ PROFES9IONAL SERVICES UPGMOE OPfION

At sny llmo snsr üB oxplßllon of onêhalfof lhs origln0l l6m of tlìE lmsg€ Man€gorilont Plus Producl Schodule lo v,lìlch

lhsio S€rvlco Cornmlln€nts relsto, you may roconl¡guÞ tho Ptoduct by addlng, exc¡anglng, or upgrding lo sn ltom of

Producl nllh addillorìat fotturgs or onhsnæd tæhnology. A nev, lmago MsnagôíFnl P¡us Producl $hedule or

Anondmont murl bo rgroed lo snd rlgnod by lhe padJos to lhs &h€dulo, for a lorm rìol l6ss lhan lho lomalnlno lorn of

lhg eúrline lmag€ Manâgsmnt Plur Producl Schsdule bul mÊy, ln lho cage ol 8n Anendmonl, 9xlônd l¡8 româlning

tem ol lho oxlst¡ng lrnags Ma¡lgament Plus PrDduct Schodul€ for up to sn addiùonsl 00 ûþrìlhs, ÌhE Cosl ol Addll¡onal

lmager and l¡g Minlmum Payn'ì€nl of lho norv lmago Managsmonl Plus Producl Schedulô Yilll be based on ony

ouigaùo{ìs remalnlio on lho Producl, lho added producl 8nd nôw lmsoe volumB commitrFnl. Your Rlcoh Acctuôt

Erec¡tivo ûlll be plta:od to lrork $li yoo on a Tæhnology fufrosh pdor lo tho snd ol your lma99 Managerì€nl Plus

Prodücl Sch€dule or Amgndmsnl.

*eertífíed
Bon-nGgoEiable'
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RTC()H
EQUIPMENT REMOVAL/BUYOUT AUTHORIZATION

Customer Name:
Phone:Contacl Name RAYMORE,TARA

Address: 301 SE INNER LOOP STE 108 Gity: GEORGETOWN

State: TX zip'. 78626-8207 Fax/Email .ORG

Make Model SerialNumber

MP75O2SP w8721800417

sPc431DN-RlC s94't9200130

Thls Authorization appl¡es to the equlpment ldentified above and to the followlng Removal/Buy Out Optlon

This Authorizat¡on will conflrm that Customer Oes¡res to ãngage Ricoh USA,.lnc. ("Ricoh") to pick'up.and remove cerlain items of

equipment that are cunen¡y (i) owned by customer * úiiË"iàïirãm R¡cot' or ott'er third party'(as specified below), and that you intend to

issue written or electronic ,"niouãr *qrä.tr (whether iícn áquipment is identilied in lhis Authorization, in a purchase order, in a lettêr or

otherwritten form) to n¡corr üàm-iime'to timà ror suctr'iúrpãl".'sù.tt r"roval-request will.set forlh.the location, make, model and serial

number of the equipment to be removed by Ricoh. ay-sìg;ing u9ràw, you conf¡rm lhat, with respect to every removal request issued by

customer (j) Ricoh may rely on the request, (2) the *iueJt .rrãi 
'uå 

gou"rned by this Authorization and (3) Ricoh may accept this

Aulhorization by either ¡ts s-¡úaiurä õr uv'comm'eác¡ng p"rtorran.e (e-.g.Lquipment removal, initiating services, etc.). Each party agrees

that electronic signatures of the parties on this Authorizå¡on *iii r'.u. tnã sa'nrä force and effect as mánual signature. Notwithstanding the

foregoing, the parties acknowledge and agree tnat niãôtr snail have no obligation to rêmove, delete, preserve, maintain or othen¡iise

safeguard any information, images or content rera¡nei-¡y, i;; ; ..t item äf equipment serviccd by Ricoh, whether through a digital

storage device, hard dr¡ve or sirñilar electronic meoium i'õåt. rrl"¡ãq"r.qnt serviceé"¡. lf desired, c.ustomer may engage Ricoh to perform

such Data Management services at its lhen-current r"ìÃlÑot*ìttrs-randing anything in this.Authorization.to the conlrary, (i) customer is

responsibte for ensuring its own comptiance with r"g"l ràqu¡i"rànii æ1rãt1]i1s io daiã retenlion and protection, (ii) it is the custome/s sole

responsibility to obtain auv¡cà of competent legat õounsä ás to thä identifiðation and inlerpretation of any relevant laws and regulatory

requirements that may affect the customer's buõiness oi ãarãìetent¡on, and any actions required to comply with such laws, (iii) Ricoh does

not provide legal advice or represênt or warrant lhat ¡ts services oi proiucts will'guarantee or ênsure compliance wilh any law, regulation or

requirement, and (iv) g," sereãiün-,'rse ano design or"nv óãt" ¡¡"ñffi9nt s.i-,ri""", and any and all decisions arising with respect to the

deletion or storage of any data, as well as any loss or åãt" *.uii¡"g i-herefrom, shall be the sole responsibility of customer, and customer

shall indemnify and hold narrnlåss Ricoh and its suusidiáries, direcórs, officers, employees and agents from and against any and all costs,

€xpenses, liabilities, claims, damages, losses, iu¿gmeîi.iiiees (including ie"r'onåule attorneys'fees) (collectively, "Losses") arising

therefrom or related thereto.

oEqulpment Removal (Leased by customer). ln addition to th€ terms and conditions set forth above, the following tetms and

conditions shall apply tor 
"qù'pm"ni 

r"móvals of eguipní.nl í"ã."à uv Customer: 
. 
Except for the obligations of Ricoh to pick up and remove

the identifìed equipment, Ricoh does not assume 
".y'o;iig;tñ, 

pév*àti or otherwiée, under any lease agreement, which shall remain

custome/s sole responsibility. As a material cona¡t¡onìo"fti" ö.ko?m.nc" by.Ricoh, ôustomer hereby reieases Ricoh from' and shall

indemnify, defend and troto Éi¡cotr harmless rrom 
"ni'"àì¡n.t,'ãny 

a¡9 all claims, liabilitios, costs,.expenses and fees arising from or

relating to any breach of customer,s representations 
"rãiligãii"ñr'¡n 

this Authorizátion or of any obligaiion owing by customer under its

lease agreement.

CUSTOMER

By:

RtcoH usA,lNc.

{

//t- h Ttrt
By:

Name

Title

Date

€L ß

Title

Date

14 * tÌf )=
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