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Num 1030492

CUSTOMER INFORMATION
Full Legal Nanre

WILLIAMSON, COUNTY OF

Address

7IO MAIN STREET

City
GEORCETOWN

State

TX
zíp
'18626

Contact

SYDNEY RICHARDSON
Telephone Nurnber
5t2-943-1620

Federal Tax ID Nurnbert

ntn NÒt hrs¿il Sæt¿l St¿ilrìt! Nxilthü)

F¡csímile Number

512-943-157 s
Ernail Addrcss
sydney.riclrardson@rvilco.org

en

This Master Lease Agreement ("Lease Agreement") has been rvritten in clear, easy to understancl English. When lve use the words "yott", "your" or

"Custotrer" in this Lease Agreement, rve nlean you, oul customer, as indicatecl above. When we use the words "lve", "us" or "our" in this Lease

Agreement, we mean Ricoh USA, Inc. ("Ricoh") or', if rve assign this Lease Agreement ol' any Schedules executed in accordance tvith this Lease

AgLeement, pursuant to Section l3 belorv, the Assignee (as definecl belolv). Oul corporate office is located at 70 Valley Stream Parklvay, Malvern, PA

I 9355.

services such as periodic solìrvare licenses and prepaid data base subscription rights, such intangible property shall be referred to as thc "Softrvare."

nray be done electronically) rvithin three (3) business days after any Product is installed.

NON.CANCET,ABLE AGREEMENT FOR THE MINIMUMTERM INDICATED ON ANY SCHEDULE TO THIS LEASE ACREEMENT. AII PAYNICNIS tO tIS ATE..NCt''

Furthermore, only you or your authorized agent as approved by us rvill renìit paynlents to us.

ieplacenrents rvill bèco¡ne part ofthe Product and our property at no cost or expense to us. We may inspect the Product at ally reasonable tinte.

the first invoice to receive a credit/rvaiver ofsales tax.

Sectior¡ tO of ú¡s Lease Agrcernent) rvith respect to the Product leased or rented putsuant to such Schedule. YOU ACKNOWLEDCE THAT YOU HAVE SELECTED THE

PRoDUCT BASED oN YOUR-OWN JÚDGMENT AND YOU HERËBY AFFIRMATIVELY DISCLAIM RELIANCE ON ANY ORAL REPRESENTATION

CONCERNINC THE PRODUCT MADE TO YOU. Horvever, if you enter into a Maíntenancs Agreement rvith Se¡vicer rvitlt respect to any Prodrrot, no provision, clattse or

igre-ernenr. wE MAKE NÕ wARRANry, EXpREss oR tMpLtED, AS To ANy MATTER tvHATsoEVER, INCLUDINC, BUT Nor LIMÍTED To, THE IMPLIED

WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTTCULAR PURPOSE. AS TO US AND OUR ASSICNEE, YOU LEASE OR RENT THE

other than this Lense Agreentónt, executed by and betrveen the Manufactiuer and/o¡ Servicer and you. YOU AGREE THAT, NOTWITHSTANDING ANYTHING TO THE

coNTRARy, wE ARE Nor RESpoNSTBLE FoR, AND you wlLL Nor MAKE ANy ct,AtM AcAtNs'r us Fofì, ANY coNSEQUENTIAL, sPEclAL, oR
INDIRECT DAMAGES.
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@pó'sonorthedamage'lossordeitrriciionofanylangibIeprop9rtycausedbyortolheProduct,excepltothe€xten1cnusedbyourgross

ivill be given thirty (30j days ádvance notice of any cancellation. Upon oui request, you agree to provide us rvith evidcnce of such insuratlce in a form reasonably

Payment obligations undsr this Lease Agreement until the Paynrent obligâtions are frrlly satisfied.

to file any suoh financing statentent withoul your authenti0ation to the extent permitted by applicabfe law.

Supitie¡'). Yóu are responsible for entering into any Sofhvare License rvith the Softrvare Supplier no later than the Effective Date'

you of ii (c) a petition is filed by or against you or any g-uarantor under any bankruþtcy or insolvenoy larv or a trustee, receiver or liquidator is appointed for you, any

t2. Remeclies, Ifa Default occurs, \ye may do one or more ofthe follorving: (a) rve may cancel or terminate this Lease Agreenlent and/or any or all Schedules, and/or any or all

õEãffeements that rve havó entereã into ryith you; (b) rve nray require'you to immediately pay to us, as compensation for loss of our bargain and not as a penalty, a sum

suc¡ Schedule), each discounted at a rate equal io 3% per year to the date ofdefauit, and rve may charge you interest on all amounts due us from the date ofdefautt until paid

at the rate ol i,S% per month, but in no event rorr ihoñ the rnarinrrm rate pennitted by applicablã !arv. We agree to apply the net proceeds (as specifìed l¡elolv in this

Section) of any disposition olthe Producl to the amounts that you owe us; (c) rve may require you 1o deliver the Product to us as set forth in Section 14; (d) rve or our

shall constitute reasonable ñotice. You rvill renrâin responsible for any deficiency that is due after rve have applied any such net proceeds.

13. Ownership of Product: Assignment. YOU HAVE NO RICHT TO SELL, TRANSFER, ENCUMBER, SUBLET OR ASSICN THE PRODUCT OR THIS LEASE

ACREEMENT OR ANy SCHEDULE WITHOUT OUR PRIOR WRITTEN CONSENT (vhich consent shall not be unreasonably rvithhetd), You agree that rve may sell or

Ricoh niay have to you hereunder, The Mainienance Agreement you have entered into ivith a Servicer will relnain in full force and effect rvith Servicer and rvill not be

atrected bi any such assignnrent, You acknorvledge thañhe Assignee did not manufacture or design the Product and that you have selected the Manufacturer, Servicer and

the Product based on your orvn judgmenl.

14. Renerval Retu¡n of Product. AFTER THE MINIMUM TERM OR ANY EXTENSION OF ANY SCHEDULE TO THIS LEASE ACREEMENT, SUCH SCHEDULE

WILL AUToMATTÆ,L?npNsw oN A MoNTH.To-MoNTH BASIS UNLESS EITHER PARTY NOTIFIES THE OTHER IN WRITING AT LEAST THIRTY (30)

DAYS, BUT NOT MORE THAN ONE HUNDRED TWENTY (I2O) DAYS, PRIOR TO THE EXPIRATION OF THE MINIMUM TERM OR EXTENSION OF SUCH

56HEDULE; pRovtDED, H91yEVER, THAT AT ANy nMÈ DÛRtNc ANY MONTH-TO-MONTH RENEWAL, wE HAVE THE R]cltT, uPoN THIRTY (30)

DAys Noricn, To DEMAND THAT yor; RETURN THE pRoDUcr ro us IN AccoRDANcE wtrH THE TERMS oF THIS sEcrloN 14. Nonrithstanding the

agrãcrnilt or anfSchr,lu6, or (b) us ruitl't u tegalty enlorceable option to cômpel any such extension or renelal, At the end ofor upon lennination ofeach Schedule, you

during shipping. Íou must pay additional rnonthly Paynätsãt the same ¡ite as then in efeôt rrnder a Schedute, until the Product is retumed by you,an_d is received in good

condiîon änO ivort<ing ordei by us or our designeés, Ñonvithstanding anyhing to the contrary set forth in this Lease Agreement, the parties acknorvledge and agree that we

shalt have no obligatiãn to remove, delete, prãserve, maintain or othénvise saleguard any information, images or content rstained by or resident in any Products leæed by

N4S1'l.SFl lvl¡\ 02. l3 Iì.ictlh'8'ancl lhc Ricoh l.ogo at't: rùgislcrtì(l tl'acl,.'nralks ollìicoh (ìonrpan¡'. l,td.
h./ I'age 2 ol4



therefron, shall be your sole and exclusive responsibility,

Article 2A of the UCC. ORAL AGREEMENTS OR COMMITMENTS TO LOAN MONEY, EXTEND CREDIT OR TO FORBEAR FROM ENFORCING REPAYMENT

OF A DEBT INCLUDING PROMISES TO EXTEND OR RENEW SUCH DEBT ARE NOT ENFORCEABLE. YOU AGREE THAT THE TERMS AND CONDITIONS

CONTAINED IN THIS LEASE AGREEMENT AND IN EACH SCHEDULE MAKE UP THE ENTIRE AGREEMENT BETWEEN US REGARDING THE LEASING

OR RENTAL OF THE PRODUCT AND SUPERSEDE ALL PRIOR WRITTEN OR ORAL COMMUNICA'I]ONS, UNDEI{S'I'ANDINGS OR AGR.EEMENTS

BETWEEN THE PARTIES RELATINO TO THE SUBJECT MATTER CONTAINED HEREIN, INCLUDING, WITHOUT LIMITATION, PURCHASE ORDERS. ANY

purchase order, or other ordering docurnents, rvill not modifl or affect this Lease Agreement or âny Schednle, nor have any other legal effect and shåll serve only the

nor any Schedule is binding on us until rve sign it. Any change in any ofthe ternrs and conditions ofthis Lease Agreement or any Schedule nrust be in rvriting and siped by

påynìent rvill be applied to payments in the order of maturity, and any renraining excess rvill be refunded to you. We make no representation or wananty of any kind,

contractor and not your fidticiary, You rvill obtain your orvn legal, tax and accounting advice related to this Lease Agreement or any Schedule and nuke your orvn

received such compensåtion, the reduction in the cost of ieasing or renting the Product is reflected in the Minirnunr Pay¡nent specified in the applicable Schedule. You

updated annual and/or quarterly financial statenents to us upon request.

16. Governing Larvt Jurisdiction: Waiver of Trial By Jury and Certain Riehts and Remedies Under The Unifonrt Commercial Code. YOU AGREE THAT THIS LEASE

AGREEMENT AND ANY SCHEDULE WLL dE COVERNED I.]NDER THE LAW FOR THE STATE OF TEXAS. THE PARTIES TO THIS LEASE ACREEMENT

EACH WAIVE THE RIGHT TO TRIAL BY JURY IN THE EVENT OF A LAWSUIT, TO THE EXTENT PERMITTED BY APPLICABLE LAW YOU WAIVE ANY
AND ALL RIGHTS AND REMEDIES CONFERRED UPON A CUSTOMER OR LESSEE BY ARTICLE 2A OF THE UCC THAT YOU MAY HAVE AGAINST US

(BU'T NOT AGAINST THE MANUFACTTJRER OF THE PRODUCT), TO HELP THE COVERNMENT FIGHT THE FLINDINC OF TERRORISM AND MONEY

lerNprnb¡c Acflv¡TIEs, FËDERAL LAw REeutREs ALL FTNANCTAL |NSTITUTIoNS To oBTAIN, VERIFY AND REcoRD INFORMATIoN THAT

IDENTTFTES EACH PERSONWHO oPENS AN ACCOUNI'. WHATTHIS MEANS FOII YOU: WIIEN YOU OPEN AN ACCOUNT, WE WILL ASK FOR YOUR

NAME, ADDRESS AND OTHER INFORMATION TTIAT WILL ALLOW US TO IDENTIFY YOU. WE MAY ASK'TO SEJË IDENTIF'YING DOCUMENTS.

nranual signatnre.

18. State and Local Government Provisions. Iflhe Customer is a State or potitical subdivisíon ofa Stalo, as those terms are defined in Section 103 ofthe Intemal Revonus

Code, the follorving additional terms and conditions shall apply:

(a) Essentiality.Duringthe tern¡ofthisLeaseAgreenrentandanySchedule,theProductrvilll¡eusedsolelyforthepurpose_ofperfonningoneor¡lore govemmental or
' ' ptop¡ãõf,rnctiois consistent rvith the perñissible scope oiyout autllority, You represent and rvanant that the use of the Product is essential to perforning such

govemmental or proprietary firnctions.

.@ei.aScheduletothisLeaseAgreenrentintnenextsucieerlirrgtÌscalperiodforanyequipment-rvhichrvillperformservicesand

funotions ivhich in rv¡ole o-r in part are essentially tho sûme services and functions perfomred by the Product covered by any such Sohedule, (B) other funds are not

failure by your goveming ùoiy at lcast siþ (eO¡ Ouyr prior io the end õfthe then curent fiscal year or ifNon-Appropriation has not occt¡r¡ed by such date, immediately

upon Nónleppiopriatioñ, (Bino later than ìtre'tori Oãy ofthe fìscat year for rvhioh appropriations wore mado for the rental due under any Schedule to this Lease

in-accordanôe with the terrns hóreof; an{ (C) any ScheduÍe to this Lease Agreement shall terminate on the Retum Date rvithout penalty or_expense_to you and you shall

not be obligated to pay the rentals beyond súoh îrscal year, p¡qyidgd that (x) you shall pay any and all rcntals and othcr payments duc up through- tho end ofthc læt day

that you faiito renrrn the p;¿duA as required herein. (iiÙ Ùpon any iuðh Non-Appropriation, upon our request, you rvill provide, upon ourroquest, an opinion of
in6eiendent counsel (rvho shatl be reasoïably acceptable to us), in form reasonabiy acceptablc to us, confimting the Non-Appropriation and providing reasonably

sufficient proof of such Non-Appropriation,

ñltolãffirentals ielating to such Schedule and to ào all túings larvfully rvithin your power to obtain and maintain funds from rvhich the rentals and all othet

cortnit yourseif in advance and this Lease Agreement shall not constituie such a comnlitnent. To the extent pernritted by latv, the person or entity in charge. of

ihr't.ntuijlto be uíed for such rentals) to beõome ôue in such fiscal year, and rvill uso all reasonable and larvful means available 10 secure the appropriation ofmoney

for such fiscal year sufftcient to pay all rentals coming due during such fiscal year.

t

:
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the Internal Revenue Code; (B) you have the porver and authority to enter into this Lease Agreement and all Scl¡edules to this Lease Agreemenq (C) lhis Lease

rvith respect to this Lease Agreenlent or any Schedule to this Lcosc Agrccmcnt, (ii) If and to thc cxtcnl rcquircd by us, you agrec to provide us w¡th an opinion of
independent counsel (rvho shall be reasonably acceptable to us) confirming the loregoing and other related nratters, in fomt and substance acceptable to us, (iii) You
agree lo take all required actions ond to file all necessary fornrs, including IRS Fonns 8038-G or 8038-GC, as applicable, to preserve the ta.\ exempt stahs ofthis Leæe

Lease Agreement.

(e) Assignment. YouagreetoacknorvledgeanyassignmenttotheAssigneeinrvriting,ifsorequested,and,ifapplicable,tokeepacompleteandaccuraterecordofallsuch
assignments i0 a manner that complies rvith Section 149(a) ofthe Intemal Revenue Code and the regulations pronrulgsted thereunder.

IN WITNESS WHEREOF, the parties have executed this Lease Agreemenl as of the dates set fofth belolv.

THE PERSON SIGNINC THIS LEASE AGREEIVTENT ON BEHALT OF THE CUSTOTIIER REPRESENTS THAT HE/SHE HAS THE AUTHORITY TO DO SO.

CUSTOIVTERØ-Z %-sy: X
Autþlfzed Sigí6r Stsnatn'/ -

PrintedNíme: tt)Y A Zlz?¡t
Title: /- utÌt .îPt*- oate:y'!-ß:/7-v
Facsinrile Nunrber:

Printed Name: Nannette Micken

Titte: OriginationsManager oate:0110612017

Facsimile Number:

lvlSTt.SIl lvl¡\ 02. l3 t{icoh8'ancl lhe lìicoh l-,ogo iu'e registelcrcl llaclerna¡'ks ol lì.icoh C-onrpan¡'. l.,ttl ['agr'4 ol'4



RICOH

U-

lll \;\Sl
Ricoh USA, Inc.

70 Valley Strenrn Parklay
Malvenr, PA 19355

THIS ADDENDUM (this "Addenclurn"), clatecl as of thc _-- day of , 

-, 

is to that
certain Master Lease Agreemeut (the "Agreenrent"), clated as of the

dayof--_'-'betrveettRicohUSA,lt1c.(o.tve''or..us'')8nd
Williamson. County of , as custonrer("Cuslourer" or "you")

Tlte parties, intending to be legally trouncl, rig,ree thrit the Agreenrent shall be Ittodifiecl as tbllows:

l. Section llt(b) of the Agreernent shallbe anrended and t'estated to readas follows:

"(b) Non-Appropriation. (i) You intend to renrit all Paynrents and other chalges due to us

uncler arry Schedule to this Lease Agreernent tbr the entire ternr ol'such Schedule if funds

arc lcgally availablc. ln thc cvent you âre not granted an appropriation of funds ât any
tirne duling the term l'or the Product subject to any Schedule to this Lease Agreement and

the non-appropriation did not rcsult from an act or onrission, then a "Non-Appropriation"
slrall be dcemccl to havc occr¡rred. (ii) lla Non-Appropriation occut's, thenr (A) at lcast
thirty (30) days prior to the enclof your then current fiscal year, or, if Non-A¡rpro¡rriation
has not occurred by such datc, inunediatcly upon Non-Appropriatiou, your chicl'
cxccutivc olficer (or lcgal counscl) shall certify in writing that (x) flnds hnvc ttot bcen

ap¡rropriated fbr the lÌscal ¡reriod an<J (y) such non-a¡:¡rro¡rriation clid not result fì'onr any
act or fhilure by you, (B) no later than the last day of the fiscal year lor rvhich
appropriations were nraclc fbr the rcntal duc under any Schcclulc to this Lease Agreement
(the "Return Date"), you shall returtr to us all, but ¡rot less than all, of the Product covered

by such Schedule to this Lease Agrccmcnt, at your sole cxpense, in accorclance lvith the

ternrs hereof; and (C) any Schedule to this Lease Agreement shall ternlinate on the
Return Date without penalty or expense to you and you shall not lre olrligated to pay the

rcntals beyond such fìscal year; ptovi&d that (x) you shall pay any and all rcntals nnd

other payments due up through the end of the last day of the fiscal year lbr which
appro¡lriations were nude ancl(y) you shallpay nronth-to-nronth rertt at the rate set forth
in any such Schqdulc for cach month or pnrt thcrcofthat you fail to return the Product as

required herein. (iii) Upon any such Non-Appropriation, r¡port ot¡r request, you rvill
providc, upon our rcqucst, an opinion of independent counscl (who shall bc reasonably
acceptable to us), in flo¡'nr rc¿¡sonably ncceptuble to us, conf'ïrming tlre Non-Appropriation
and ¡rroviding reasonably sutTicie¡tt ¡:roof of such Non-Appro¡lriation."

Scction l8(c) of tlre Agrecrnent is hcrcby clcletcd in its cntircty.

Except to the extent mclclifìect by this Acldenclunr, lhe tenns ancl conditio¡ls ol lhe Agreement will remain
unchanged nnd shall co¡rtiuue in lull lbrce and effect,

IN WITNESS WHERtrOF, each party h¿¡s caused its duly authorized oflicer to execute this Addencluut, as ol'the
clate fìrst written above.

CUSTOMER

2

3

t/4¿ -t7

Ricoh USA, Inc.

Aulhorizccl

0110612017
Date

Originations Manager

a

x z
1þ4ó 

r i ze cl S't{r a t u r e /

D,t r .l /¡/n¡ /oa,ltt- 7u Û- Nannette Micken

Date

Prini Authorized Signer Nnnre fiüe / t Print Authorizcd Signcr Nante

l{ieolt r¡ il¡rrl tltc lìitr¡ll l.{rilr) iilr tcg.i:luretl llittlcrtt,ttJ;s rrl l{icttll ('t¡¡llnilltl'. l ttl f):r¡c I ol'lI SI'¡\l)l) Sl (;- I \ t)1. ll
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RICOH

Qry Product Dcscr¡plion; Mokc & ltfodcl

RICOH MPC6OO4 BRANDING SET

Ricoh USÂ, lnc.
70 Valley Stream Pnrkrvny

l,lalverD, PA 19355

Qt)' Product Dcsçript¡on; lvlqks & lvlodcl

IMAGE PL.U!;
Manage en
Procluct Scheclule

Producl sch€dule Nun¡ber¡ 

-

ltl¡!ter Lctr!e Agree¡r,c,,t Nuntber' 1 030492

I'his Produc¡ Schedule (this "Schedule") is betrveen Ricoh USA, Inc. ('\e" or "us") tnd WILLIAMSON, COUNTY OF

ns custonrer or lessee ("Custotncr" or "you"), This Schedule constitutes a "Schedttle," "Product

Schedule," or "Orcler Agreeluent," as applicable, u¡¡der the
(together rvith any ameudnreitts, attachments ¡nd addenda thereto, the "Lease Agreetnent") identified above, between yotl and

;.*i.Ï:}îili..':ljJiÏïjj;lîffî::*3f.iîïl''ïî:::i.i,'.J:fi'li:jiiïi'::iijil'ì1lliÍ:i'iji$[:i,,j;i,il:
this Schedule be scpnrotely enforceuble as a conrplete aud independent ngrcenrcnt, ¡ndependent ofall other Schedules to the Lease Agrecmcnt.

lulnlmum Terlr lrn,rfit

48

fillnhnunr l,û}1¡lclt
(lY¡itout 'l'tr)

s 592,40

Illlnlmun P¡ynrcnt Bllllû8 Fr€tluency

EI Lronthly

I quartcrly

fl orlrc,:

Advûncc Pulntcnl

ñ l"Poyuenr

t] t'' & Lûst P¡Fncnt

! orlrcr:

Meler lìeûdlng/Bl¡llng Írcquency

E Ìllonthly

E Qufl¡tcrly

I otltø,

Color

5,000 0

upon Pû)îrcnt llill¡ng ltrcquency

o Bûscd upon stondûrd ll %" x I l" paper slzc, P[pcr slzcs grcntcr (hon I %" x I l" nroy count ts utorc thon onc inlagc.

Salcs'l'ox Escrnfil:

^ddendum(s) 

ûtlûchcd:

( Exeurption ccrifìc¡tc)
YES (check if)Bs ond ind¡cttc ¡olûl nu¡nber otpog.r,1 )

Custonrcr Billing Rcfcrcncc Numbcr (P.O. il, clc.)

TDRITIS AND CONDITIONS

"Conl¡uence¡¡teIt Dâie."

ll/0112016 09:06 AM

LSEADD PS.IMP 4,I5

r 8033679 rm Fr¡r Ëffi r$f, ffi hËh-ffil tl ll I

TARA I{AYMORE
CoDtrct Nonre

lnnn h tccrl íot oldrc s s)

TX

City

TX 78626-8207

COUNTY OFWILLI
'Io)

30I SE INNER LOOP STE I08 HUMAN RESOURCES
Âddrcss

t ¡lling contsct E-Mu¡l Addrest

1'RAYMOITE@WILCO.ORG
llill¡ng Contscl ¡'ûcs¡mllc NunberI¡illing Cbnhcl Tc¡epl¡ons Numb€r

(st2)943-r534

$0.0075

RicohO and the Ricoh Logo are registered tradcnrarks ofRicoh Company, Lld. Page I of2



CANCELABLE AGREEMDNT FOR THE MtNtll{UM TERM INDICATED ABOVE, exccpt as othenvisc providcd in any nou-appropriation provisiott of thc Leaso Agrccmcnt,

ACKNO\ryLEDGE THAT YOI.I HAVD READ AND UNDERSTAND THIS SCHEDULD A¡ID THE LEASE AGREEMENT AND HAVE RECEIVED A COPY OF THIS

your payment obligations hereunder, even if this Schedule is assigned by us irr accordance lvith the Lease Agreenellt.

4, Additiog!-!¡gvisions (if an¡) are:

THE PERSON SIGNING THIS SC}IEDULE ON BDHALF OF THE CUSTOMER REPRESENTS THAT HE/SHE HAS THE AUTHORITY TO DO SO.

rll}t/2016 09:06 AM 18033679 Illl !tl{t HfÍf,ff, lt¡hHt'¡-ffin ll il I

Printed Nsme:

By:

Tirle: Date://t

Nannette MickenP¡inled Nune:

o11gtg!!ons_l4gtggg¡_Tirlel Date: 0110612017

LSEADD PS.IMP 4,I5 Ricoh@ and the Ricoh Logo are regislered trademarks of Ricoh Company, Ltd, Page 2 ol2



RICOH Ricoh USA, lnc.
70 Volley Streonr Parkrvny
lvlslvern. PA 19355

lorlì€ ldnlmum l6rn so long as no ongoing deleull oxisls on your porl.

R|COI USA. lllC

ü,1ÂcE ilAI.IAGEHENÌ PLUS COf,lHtIl,l€t¡IS

IERItl PRICE PROIECIIOI¡

Tho lmage MaEoomonl M¡nimum Psymnl md lhs Cosl of Addilional lmâges, æ dôscrib€d on ths lmago

Pius Producl Scheduh, *ill nol ¡ncroase in prico durirìg lho Minimum Torm of lhe Imago Mâîagômsnt
&hedule, unloss agr€€d to ln wiùng and slgnod by both p¿rtos.

Managemonl

Plus PÞducl

PROOUC] SERVICE AND SUPPTIES

Ricoh sill p.ovlds full coverogs maìnlsnanc€ soryicê, includ¡ng replæsmenl psrl$, drums, labor and sll ssilic¿ câlls,

dudng Normal Bus¡n$s Hoüß, 'Nomal Euslness Hours' 8ro b€hì€en 8:00 a.m, snd 5100 p.m., Monday lo Friday

excluding püblic hol¡dsye. Ricoh viill also provide lhe suppl¡os requlr€d to prod0cs ¡mogos orì lhs Producl cov6ßd under

lhe lmsgÊ I'l¿nagômenl Plus PrÞduct Schodulo (olhêr lhan non.melerod Producl ond soflfi€t€ßd Produc0. Tho

suppll$ v¡ll b€ provlded accordiog to mmufælußr¡s sp€cllicadons, Opljonål rupply ltems such a8 pâpor,{l¡p¡es ¡nd
lrânsparenc¡os âre not rncludod 

srAp LEs ARE r N cLU D E D
RESPoIISE llr,tE CONilllilËilf

Rlcoh will provide å quartorly avôra€o r€sponso limo of2 to 6 buslness hours fordl s€rvic€ calls localsd Mlh¡n I 3o.milo

rtdius of eny Ricoh ofics, snd 4 lo I budnsrs ho{ls for sorvice cállg locsted \lvilhln I 31.60 mlle rad¡us for tho tom of
lhe lmago Mânagem€nt Plus Prcduct Schodule. Rosponso tims ls meosured in aggrogste for all Product coyored by the

lmago Månagomsnt Plus Producl Schedulo.

uPill,lÊ P€RFOR|,|Al¡CE COMr,ilTr'tEt¡r

Ficoh rüll 60rvic0 lho Pþducl lo bo op€ratonal nilh I qu¿rtody uplimo avorago of 9696 durin0 Nomal Susinoss Hours,

exdud¡ng pßvsnlaüv€ and lnlerim malnl€nancs tlmo. Dovntln€ will bogln gt l¡6 llmo you plæs a ssrvlco call lo RÌcoh

ond r$ll ond r$en th€ Producl h Egaln op€ratlonal. You agr€o to mãkg lho Producl avallablo to Ric¡h lor¡cheduled
prEwntáüve ffd ¡nlsim ms¡nlensncs, You fudhor ogr€o lo glvo Ricoh advanc€ notíco ol 6ny criticâl and rpecllìc upllme

neods you may ial/o so lhal R¡coh can Echodule $/ilh you inl8rím 6nd prevsnlatlvo mainlenanco ln ådvanco ol such

ne6ds. As used ln lhose Ssrvlc€ Comm¡lmonts, 'oporallo.ìâl' means subglant¡¿l compliance llilh lh6 månufæluß/s
spec¡fc.aliøg ard/or porfomanc¡ slanddrds and gxcludsg cuslomary ond.usor cffr6cllvo ælion¡.

lt¡^0E voluÀtE FtExtStLlTY AllD PRoDUcT A00tTtoils
At any lirne €fler the orpkaüon of lho inll¡sl ninoly day porlod of lho originsl torm of lho lmågs Msnåg€menl Plus PrÞdücl

Shsdulo lo llhich lhô3o Sorv¡co Conßfùnsnts rolato, R¡coh \rlll, upon your rcquèsl, rovlow your imago volums. ll lho

lm¿ge volums ¡æ rþved up|ard ordovmward in an amounl sullìci€nl for you lo consider sn êll€rnaüvs pl8n, Ricoh vill
prosontprhing opüons lo conform lo r no\vlmaoo volumo, ll you agreg lhat Êddlüonsl producl ls requirod lo sâlkfy yo0r

lncreasod lmago volumo rsquìßmenls, Rlcoh will lndude l¡o producl ¡n lho pricing oplions, Iho sddll]on of producl

and/or lnôrsases/d€croases to lho Guorantood M¡nimum lmagos requkes a0 amondm€nl ('Amondment') lo lhe lmage

Managgmont Plus Product Sôh€duls üìat ñuil bo sgßod to and rlgnod by both parller lo the Scleduls. fho tom ol lhô

Amendrnent ffiynot bolest lhan lhs romainlrìg tom oflhe oxlrting lmage Managsmsnl P¡us Producl Sch€dule bul mây

sxlend lho rema¡nlng tom ol lho oxlôüng lmâge Mansgem€nl Plus Producl Sch€dulo for up lo an âddiüonal 60 monlhs.

Adjushônts lo lho Guåranleod M¡nlmum lmagos comm¡tmenl rnd/or l¡o edd¡tjon of producl may resull ln t hlghôr or
lo,r€r minlmum paymont. lmagos dscresses aro llmlled lo 25q6 of üo queranlood Mlnlmum lmagos ln o[ect et üìe limo

ofAÍrorìdmonl.

PROOUCI AND PROTESSIONAL SERVICES UPGRAOE OPIION

Al sny tíìs aflor ths oxphallon ofonehalfof lhsoriglnal lorm ollho lmsgo Mrnagoment PIus Producl Schodulo lo whlch

lhesô $rvlco Cornmitîì€nle relale, you may reconlÌ0uro the P{oducl by sdd¡ng, exchanging, or upgr¿ding to ån llom of
Producl ullh odd¡lonal leaturss or enhanc€d t€chnology. A nôv¿ lmago Msìag6rßnt PIus Producl Shôdule or
Àn€ndm€nt musl b€ agrsed to end signod by lh6 parl¡os lo lho Schsdulo, for a lerm nol losr lhsn lho romslnlng lorm of

lhs ex¡sling lmage l¡anagem€nt Plus Product Sch€dulo but may, ¡n lho caso of an Arn€ndmonl, extond lhs remalning

l€m oflhe ox¡stino lmo0s Msnâgsrþnl Plus Producl Schedulslor up lo Bn sddll¡onal 00 monlhs. lhs Cost ofAdd¡ûonal

lmager and l¡r Midmùm Payrnont of lhô new lmage Management Plur Producl Scledule vrlll b€ basod on eny

oblìgâlione romalnln! on lhE Producl, lhe added product and noy/ ¡mago voluma commltmsnl. Your Rlcoh Acc¡unt
Execuüvo vrill b€ ploa¡ôd to $ort nitlì yor on a Tæhnology Refresh prlor to lhe €nd of your lma€e Marìagomenl Plug

Producl Schôdule or Ansndmsnl.

lIl0l/2016 09:06 AM

P€RF0Rt'1,\NCE C0lllll llìlENf
Ricoh is co.nmiltod to perforring lhese SeMce Commilrîenl8 and agræs to p€rfornì ils s8ryices ln å m¡nner

c¡rsþtont rTilh tho âpplicable manufsclur€/s specifcalioß. lf Ricoh fails to nì€€t any s€ry¡c€ Commitñonß and ln

tis unl¡koly ovenl l¡at Rico¡ ls not aùle lo repa¡r lho Product ¡n your offc6, Ricoh, âl Rjcoh's 0l6cÛon, l'¿ill provjdo lo

yil €¡lhsr lhs dsllwry of a lsmporary lo$or, for usg r,Àilo lhê Product ls b€ln0 repalred at Rþoh's ssMco cenl€r,

or Ricoh lìill redæo such Producl wilh æmpãrablo Producl ol 6qual or grætsr cspabilily at no eddil¡onâl chát90.

Th6se aß lho sxdusivo ßmedies availaue lo yori undsr t¡o Servico Commilfl€nls. Custorìer's oxcluglvo remgdy

shall bo for R¡coh lo rs.perfm ¿ny Sorvbos not ln comdianc€ \rilh l¡ie warånly and brought lo Rlcoh's allonÙon

ln $iling ìrillìin s reæmablo tinìo, but ¡n no svonl rore l¡an 30 days after such Sswices Et€ p€rformd. ll you oro

d¡ssatlsfod \$th R¡coh's p€loínance, yo! must send â reglslerod lelt€r oütllning your comoms to lhs sddr€ss

spsciljsd bolow in lhe'QuslityÆsuranco'soction. Plo$g ollow30 days for rssoluuon.

ACCOUN f l,lAliÀCEl'lEtll
Your R¡coh sales prolesslonol will, upon yür requssl, be pleasod to rovietv your producl porlormarìc€ mslrica on a

quart€rly bas¡s and at ã mutuôlly c!0v€nienl d8ls rnd lime. Ricoh fiill follorv up r¡lh¡n I buslnoss hours of a call or

s.mail to ons of Ricoh's account mansgemenl leam m€mhß tôquæling a molrics revio|. Ricoh will, upof, your

rsqussl, b6 plôssod lo annuêlly roviow your business €nvironmsnt and discuss rvays ln v,ilch Rj@h may lmprcvo

elflciêndeg and reduce cosls rolaling lo your document managem€nl præes¡eg.

Ptsaee s€nd att corospon¿r,*u ørr¡ns lo ülTlilJ ffiiffi.::rt *ists,€d tstler to lho eusr¡ty Assurance

Depsrtr0€nl located at 3920 ArtMight Road, Mæon, GA 31210, Altn: Qual¡ly Assursncô, lno Qualily Assursnco

Dêparlmont will coordinale r€solul¡on ofany pedormancs lssuos conconlng lho sbovo Soillc¡ C,onmitrnont6 ntth
your local Riæh ollice. ll o¡lhðr ol lhs Rosponss TlrTþ or Uptjme Polormancs &rnmitmenls 16 nol msl, a oneüme

cred¡t Eud lo 396 of your M¡nlmm Psym€nt lnrclco lolal Þtll bs made ovallsble upon your rsquosl. Crèdit

r€qussts musl be mado in Rriling via rog¡stÊred loller to tht 8ddßss ãbova. R¡coh ls cornmitlsd to rsspond¡ng to

aoy qussljoß rogard¡ng if,vo¡ced srmunls for lho use of lho Prcduct rolal¡ng lo lh8 lmsg€ Managemonl Plus

ProduclSchodulo$llh¡no2daytiíì€lramo. foof,su/etå0rilostl';notrssponsop,odsoctilf.SSS-2164566.

t,ltscELtAl¡Eous

These S€rvics commilmenß do not c¡vsr rspairs rosultin! from m¡su6o {lncludhg v¡ithout llm¡talion lmprop€l

voltagð or environmênl or lhe use ol supplìæ lhat do nol conform to th6 manufactule/s spec¡fcations), sutieclivs

nalters (such ee col0r reproduclion accuræy) or ony olhor lactor bsyond lhe reasmabls conkol of Rlcoh. Rimh

and you oæh acknowledgo lhsl l¡oso Sorvlco Commltrnonts r€presont lhs enür6 undeßlánd¡ng of lho pôrtiss vllh
rssp€cl to lhg subject m¡tþr hergol ond lhâl your solo reÍì€dy for €ny Ssrvico Comnl|lmonls nol poform€d ln

scc¡rdanco nith lho foregolng is as sol forlh und€r lho seclion horsot enliÍsd 'P€domance commllmonl'. lho
Sorvho Cornmllmonls mado hsr€ln arð s6nlc¡ ald/or malntonancô vr¿Í8nlle3 8nd aro nol ptoducl waflânll83.

Exc€pt ss exprossly set forlh h€roin, R¡coh mskos no wârsntiss, oxprær or lmplisd, lncluding 8ny lmpllod

war¿nües of merchantabllily, fih€rs for uso, or fihess for û padjcular purposo. Nôllher P¿rly he€lo shâll b€ lloble

lo lhs other for sny conssquonlial, lndirocl, punldvo or spælal damages. Cu3loÍl€r oxpr$sly æknotll€dgos ond

sgroæ lhÊt, l0 connæt¡on ûlth tho sæudly or sccosslbif¡ty of lnformation slored ln or rocovorâblo fiom 8ny Ptoduct

provid€d or sory¡ced by R¡coh, Cuslorsr ls solsly rê9pons¡ble for onsudng its otm c,ompllance trilì legal

requkemsnts or obligâlio.rs to lh¡rd parliss podain¡ng lo data recurily, relontion and protôcllon. To lho oxtenl

allo$,€d by law Customo¡ shall lndemn¡fy úd hold hamlssr Rjcoh ând lls subsld¡0rios, dk€clor8, ollicors,

omployæs ond egonß from and gg¿inst any 8nd âll collr, oxp€nsos, liabil¡liæ, claim, damagos, lossôs,

judgnônls or fæs (¡ncluding roâsonablo sllonoys' foes) arislng from il3 lsiluro to conply r{th 9ny such logal

roqulrom€nlg or obllgalions. lhoso Sefric€ Comm¡lmonts shall be govomsd acf,¡rd¡ng lo lh€ lâws ol the

Commonrìsôlüì of Pennsylvan¡s v¡thout regard to lls confl¡cls of lay/ princldos. Theso S€Mco CorunllÍEnls 8re

nol asslgnabls by lho Customsr. Unlats olhort{so sl8l6d ln ywr lmplsmenlâfon Sch€duls, }our Prodrcl v.{ll oNLY

be seruiced by s 'Ricoh C€rtfied Toctìnlcisn'. You rckno$¡l8dlo and agre€ $al, ln cmnoclion slth ll! porlomanco

oF lß oblìgalions undor lho$o Sery¡cs CommilÍÞn|g, Rimh may place €utomalod moler readino un¡13 on lmaging

devlcs!, lncluding bul not llmltod lo l¡e Prod0cl, at your locaÙon in odet to lscilllale lho ümoly ond rfficlsnt

collocùon ol aailralo moler ßad dalâ on å monl¡ly, gusrlsrly or snnusl basls, Rlæh 8gr€ôs thål such unils Mll bo

used by Ric¡h solely fol such pufo6s. onc€ transmittod, oll m€ler rêad data thsll be$rne lho sole Fopsrty of

Rhoh and *ill Þo utili¿od for blllìng purp0808.

r803367e lil rT$Ë¡Fftttlt ffihlT|t-[ffi] lll
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Customer Name: WILLIAMSON, COUNTY OF
Contact Name RAYMORE,TARA Phone: (512)943-1 534

Address: 301 SE INNER LOOP STE 1OB City: GEORGETOWN

Stale: TX zip: 78626-8207 Fax/Email: TRAYMORE@WILCO.ORG

EQUI PME NT R EMOVAL/BUYOUT AUTHORIZATI O N

Make Model SerialNumber

MP7502SP w872L800417

sPc431DN-RlC ss4192001 30

This Authorization appl¡es to the equipment identified above and to the following Removal/Buy Out Option
This Authorization will confirm that Customer desires lo engage Ricoh USA, lnc. ("Ricoh") to pick-up a4d remove certain items of
equipment lhat are currently (i) owned by Customer or (ii) leased Írom Ricoh or other third party (as specìfied below), and that you intend to
issue written or electronic removal requests (whether such equipment is ldentifìed in this Authorization, in a purchase order, in a lelter or
other written form) to Ricoh from time to time for such purpose. $uch removal request will set forlh lhe localion, make, model and serial
number of the equipment to be removed by Ricoh. By signing below, you confirm that, with respect to every removal request issued by
Customer (1) Ricoh may rely on lhe request, (2) the request shall be governed by this Authorization, and (3) Ricoh may accept this
Aulhorization by either its signature or by commencing performance (e.9. equipment removal, inltiating Services, etc.). Each parly agrees
that eleckonlc signatures of thê parties on thls Authorizalion wlll have the same force and effect as manual signature. Notwlthstanding the
foregoing, the parties acknowledge and agree that Ricoh shall have no obligation to remove, delete, preserve, maintain or olherwise
safeguard any information, images or conlent retained by, in or on any item of equipment serviced by Ricoh, whether through a digital
Storage device, hard drive or similar electronic medium ("Data Management Services"). lf desired, Customer may engage Ricoh to perform
such Data Management Services at ils lhen-current rales. Notwithstanding anything in this Authorization to lhe conlrary, (i) Customer is
responsible for ensuring its own compliance wilh legal requirements pertaìning to data retenlion and proteclion, (ii) it is the Custome¡'s sole
responsibility to obtain advice of competent legal counsel as to the idenlification and inlerpretation of any relevant laws and regulatory
requirements that may affect the customer's business or dala retention, and any actions required to comply with such laws, (iii) Ricoh does
not provide legal advice or represent or warrant that its services or products will guarantee or ensuro compliance with any law, regulation or
requirement, and (iv) the selection, use and design of any Data Management Services, and any and all decisions arising with respect to the
deletion or storage of any data, as well as any loss of data resulting therefrom, shall be the sole responsibility of Cuslomer, and Customer
shall indemnify and hold harmless Ricoh and its sr.rbsidiaries, direclors, officers, employees and agents from and against any and all costs,
expenses, liabilities, claims, damages, losses, judgments or fees (including reasonable attorneys' fees) (collectively, "Losses") arlsing
therefrom or related thereto,

rÌlc()F-l

oEquipment Removal (Leased by Customer). ln addition to the terms and conditions set forth above, the following terms and

condllions shall apply for equipment removals ol eguipment leased by Customer: Except for the obligations of Ricoh to pick up and remove
lhe identified equlpment, Ricoh does not assume any obligation, payment or otherwise, under any lease agreement, which shall remain
Custome/s sole responsìbility. As a material condition to the performance by Ricoh, Customer hereby releases Ricoh from, and shall
indemnify, defend and hold Ricoh harmless from and against, any and all claims, liabilities, costs, expenses and fees arising from or
relating to any breach of Customer's representations or obligalions in this Authorization or of any obligation owing by Customer under its

lease agreement.

CUSTOMER RIGOH USA,INC.

{By:

Name

Title

Date

D¡,u ,A êÞffrt
By

Title

Name L €.
("up/"2 ìu'11*
c/t !¿(- zfn
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