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Email: Benjamin.Golway@ice.dhs.gov

The purpose of this $0 modification to
DROIGSA~10-0002 is to incorporate the ICE
Detainee Telephone System (DTS) into the
Agreement for use at the T. Don Hutto Correction
Center in Taylor, TX beginning June 1lst, 2017.
The provisions of the ICE DTS as detailed in
Attachment 1 to this modification P00020 are
hereby incorporated into the Agreement.

All other terms and conditions remain unchanged.
Exempt Action: Y Sensitive Award: SPII

Period of Performance: 02/01/2010 to 01/31/2020
All other terms and conditions of DROIGSA-10-0002
shall remain the same.

NSN 7540-01-152-8087

OPTIONAL FORM 336 (4-88)
Sponsored by GSA
FAR (48 CFR) 53.110



Attachment 1
DROIGSA-10-0002, Modification P00020

CC.

DROIGSA-10-0002, Modification P00020
Detainee Telephone Services (DTS)

. The Service Provider shall provide detainees with reasonable and equitable access to

telephones as specified in the ICE 2011 Performance-Based National Detention
Standard on Telephone Access. Telephones shall be located in an area that provides
for a reasonable degree of privacy and a minimal amount of environmental noise
during phone calls.

If authorized to do so under applicable law, the Service Provider shall monitor and
record detainee conversations. If detainee telephone conversations can be monitored
under applicable law, the Service Provider shall provide notice to detainees of the
potential for monitoring. However, the Service Provider shall also provide
procedures at the facility for detainees to be able to place unmonitored telephone calls
to their attorneys.

Telephone rates shall not exceed the FCC rates for inmate telephone service, as well
as State established rates where applicable, and shall conform to all applicable
federal, state, and local telephone regulations.

Not applicable.
Not applicable.

The ICE designated DTS Contractor shall be the exclusive provider of detainee
telephones for this facility. This will occur at the expiration of any current contract
with a Telecommunications Company. The Service Provider shall make all
arrangements with the DTS Contractor per the DTS Contract. The DTS Contractor
shall be allowed to install vending debit machines and shall receive 100 percent of all
revenues collected by sale of prepaid debit services. The DTS Contractor shall be
responsible for furnishing all inventory and supply of all DTS calling services to the
Service Provider. The DTS Contractor shall be responsible for the costs incurred for
installation of the equipment, any monthly telephone charges incurred from the
operation of DTS, and the maintenance and operation of the system. The Service
Provider shall not be entitled to any commissions, fees, or revenues generated by the
use of the DTS or the detainee telephones.

. The Service Provider shall inspect telephones for serviceability, in accordance with

ICE 2011 Performance-Based National Detention Standards and ICE policies and
procedures. The Service Provider shall notify the COR or ICE designee of any
inoperable telephones.

DTS Contractor Information:
Talton Communications
910 Ravenwood Dr.

Selma, AL 36701



Attachment 1
DROIGSA-10-0002, Modification P00020

Robin Hall Mike Oslund
Customer Relations Manager Operations Manager
(334) 375-7842 (334) 375-4200

robin@taltoncommunications.com michael@taltoncommunications.com



