THE STATE OF TEXAS §
COUNTY OF WILLIAMSON §

COUNTY ADDENDUM FOR
Motorola SOLUTIONS SERVICES CONTRACTS
(Contract Numbers: S00001018218; S00001025308; S00001018224; S00001018227)

Important Notice: County Purchase Orders and Contracts constitute expenditures
of public funds, and all vendors are hereby placed on notice that such procurement
is subject to the extent authorized by Texas law, including but not limited to Tex.
Const. art. XI, § 7, the Texas Government Code, the Texas Local Government Code,
the Texas Transportation Code, the Texas Health & Safety Code, and Opinions of
the Texas Attorney General relevant to local governmental entities.

THIS CONTRACT is made and entered into by and between Williamson County,
Texas (hereinafter “Customer”), a political subdivision of the State of Texas, acting
herein by and through its governing body, and Motorola Solutions Inc. (hereinafter
"Motorola"). Customer agrees to engage Motorola as an independent contractor, to assist
in providing certain operational services pursuant to the following terms, conditions, and
restrictions:

I.
No Waiver of Sovereign Immunity or Powers: Nothing in this contract will be

deemed to constitute a waiver of sovereign immunity or powers of Customer, the
Williamson County Commissioners Court, or the Williamson County Judge.

II.

No Assignment: Motorola may not assign this contract, without express written
consent of the Williamson County Commissioners Court.

IIL.

Compliance With All Laws: Motorola agrees and will comply with any and all
local, state or federal requirements with respect to the services rendered.



V.

Good Faith: Motorola agrees to act in good faith in the performance of this
contract.

V.

Payment: Payment for goods and services shall be governed by Chapter 2251 of
the Texas Government Code. An invoice shall be deemed overdue the 31st day after the
later of (1) the date The County receives the goods under the contract; (2) the date the
performance of the service under the contract is completed; or (3) the date the
Williamson County Auditor receives an invoice for the goods or services. Interest
charges for any overdue payments shall be paid by The County in accordance with Texas
Government Code Section 2251.025. More specifically, the rate of interest that shall
accrue on a late payment is the rate in effect on September 1 of The County’s fiscal year
in which the payment becomes due. The said rate in effect on September 1 shall be equal
to the sum of one percent (1%); and (2) the prime rate published in the Wall Street
Journal on the first day of July of the preceding fiscal year that does not fallon a
Saturday or Sunday. '

VL.

Right to Audit: Motorola agrees that Customer or its duly authorized
representatives shall, until the expiration of three (3) years after final payment under this
Contract, have access to and the right to examine and photocopy any and all books,
documents, papers and records of Motorola which are directly pertinent to the services to
be performed under this Contract for the purposes of making audits, examinations,
excerpts, and transcriptions. Motorola agrees that Customer shall have access during
normal working hours to all necessary Motorola facilities and shall be provided adequate
and appropriate work space in order to conduct audits in compliance with the provisions
of this section. Customer shall give Motorola reasonable advance notice of intended
audits.

VIL

Mediation: The parties agree to use mediation for dispute resolution prior to and
formal legal action being taken on this Contract.

VIII.
County Judge or Presiding Officer Authorized to Sign Contract: The

presiding officer of Customer’s governing body who is authorized to execute this
instrument by order duly recorded may execute this contract on behalf of Customer.



WITNESS the signatures of all parties in duplicate originals this the | M\ day
of S'Qd{)‘.enr\\),ﬂ_r— 3 2017.

WILLIAMSON COUNTY: Motorola:

%’ AT~

Authorlzcd/S( ignature Atthorized Signature

2



CERTIFICATE OF INTERESTED PARTIES

FOrM 1295
lofl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity’s place Certiflcate Number:
of business. 2017-177048
Motorcla Solutions Inc
Austin, TX United States Date Filed:
Z Name of governmental entity or state agency that is a party to the contract for which the form is 03/10/2017
being filed.
Williamson County Date Acknowledged:

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
doscription of the services, goods, or other property to be provided under the contract.

$00001018218
Maintenance Services for Asset Managment

a Nature of interest
Name of interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary
5 Check only if there is NO Interested Party. .
6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

e,
=Y n,f"r
5

ROBIN A. GRIFFIN

Notary Pubtic, State ot Texas
X My Commission Expires /
March 22, 2017 /

Signature yﬁmonzed age) conl usmess entity

\“u
S

Q
"lmu\\“

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said NILN\“ T (;ﬂ i; (mp ! , this the 4 5 day of Ma-ﬂ&#

20, / ‘ Z , to certify which, witness my hand and seal of office.
/@l/ﬁ) 0& -1//4{——’ /éém/ A.-Cpflil  orries gusiget
Signature of officer admiriStering ﬂa(h Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.277




CERTIFICATE OF INTERESTED PARTIES ForM 1295

l1ofl

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY

Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:

of business. 2017-177048

Motorola Solutions Inc

Austin, TX United States Date Filed:
7 Name of governmental entity of state agency that is a parly to the contract for which the form is 03/10/2017

being filed.

Williamson County Date Acknowledged:

04/06/2017

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

$00001018218
Maintenance Services for Asset Managment

R Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary
§ Check only if there is NO Interested Party. .
6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Swaorn to and subscribed before me, by the said . this the day of .
20 , to certify which, witness my hand and seal of office.
Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.277




0 MOTOROLA SOLUTIONS

Attn: National Service Support/4th fl

1301 East Algonquin Road
(800) 247-2345

Date: 02/06/2017

SERVICES AGREEMENT

Contract Number:

Contract Modifier:

$00001018218
RNO0B-FEB-17 13:15:43

Company Nama: Williamson County Required P.O.: Yes
Attn: Customer #: 1035809592
Billing Address: 508 Holly St Bill to Tag #: 0001
City, State, Zip: Georgetown,TX, 78626 Contract Start Date:  10/01/2017
Customer Contact: Catherine Roberts Contract End Date: 09/30/2018
Phone: (512)943-3575 Anniversary Day: Sep 30th
Payment Cycle: MONTHLY
PO #: 158303
QTY | MODEL/OPTION SERVICES DESCRIPTION MONTHLY | EXTENDED
EXT AMT
*+rx Racurring Services ¥t
SVC02SVC0105A | SP-ASSET MGMT CS-RECURRING $2,306.36 $27,676.32
1 NETWORK(S)
SPECIAL INSTRUCTIONS - arrack Subtatal - Recurring Services $2,306.36 $27,676.32
STATEMENT OF WORK FOR PERFORMANCE DESCRIPTIONS
Subtotal - One-Time Event
Services $ .00 $ .00
Total $2,306.36 $27,676.32
Taxes - -
Grand Total $2,306.36 $27,676.32
THIS SERVICE AMOUNT IS SUBJECT TO STATE AND LOCAL TAXING
JURISDICTIONS WHERE APPLICABLE, TO BE VERIFIED BY MOTOROLA.
Subcontractor(s) City State
MCM TECHNOLOGY LLC BIRMINGHA | AL
M

| received Statements of Work that describe the services provided on this Agreement. Motorola's Service Terms
and Conditions, a copy of which is attached to this Service Agreement, is incorporated herein by this reference.

oty )98 I 1-22- 27
THORIZED CUSTOMER SIGNATURE /TITLE ¢ DATE
[hre B GCATTS
CUSTOMER (PRINT NAME)
RO W oy D CSha S/rs /7
TITLE DATE”

MOTOROLA R;'/E?RESENTATIVE(SIGNATU RE)

NICK CASSIOPPI

815-543-6915

MOTOROLA REPRESENTATIVE(PRINT NAME)

PHONE




Company Name:  Williamson County
Confract Number:  S00001018218
Contract Modifier: RNOB-FEB-17 13:15:43
Contract Start Date: 10/01/2017

Contract End Date: 09/30/2018




Service Terms and Conditions

Motorola Solutions Inc.(*Motorola") and the customer named in this Agreement ("Customer”) hereby agree as follows:

Section 1. APPLICABILITY

These Maintenance Service Terms and Conditions apply to service contracts whereby Motorola will provide to Customer
either (1) maintenance, support, or other services under a Motorola Service Agreement, or (2) installation services under
a Motorola Installation Agreement.

Section 2. DEFINITIONS AND INTERPRETATION

2.1.  "Agreement" means these Maintenance Service Terms and Conditions; the cover page for the Service Agreement
or the Installation Agreement, as applicable; and any other attachments, all of which are incorporated herein by this
reference. In interpreting this Agreement and resolving any ambiguities, these Maintenance Service Terms and
Conditions take precedence over any cover page, and the cover page takes precedence over any attachments, unless the
cover page or attachment states otherwise.

2.2, "Equipment” means the equipment that is specified in the attachments or is subsequently added to this
Agreement.

2.3. "Services" means those installation, maintenance, support, training, and other services described in this
Agreement.

Section 3. ACCEPTANCE

Customer accepts these Maintenance Service Terms and Conditions and agrees to pay the prices set forth in the
Agreement. This Agreement becomes binding only when accepted in writing by Motorola. The term of this Agreement
begins on the "Start Date" indicated in this Agreement.

Section 4, SCOPE OF SERVICES

4.1. Motorola will provide the Services described in this Agreement or in a more detailed statement of work or other
document attached to this Agreement. At Customer's request, Motorola may also provide additional services at Motorola’
s then-applicable rates for the services.

4.2. If Motorola is providing Services for Equipment, Motorola parts or parts of equal quality will be used; the
Equipment will be serviced at levels set forth in the manufacturer's product manuals; and routine service procedures that
are prescribed by Motorola will be followed.

43. If Customer purchases from Motorola additional equipment that becomes part of the same system as the initial
Equipment, the additional equipment may be added to this Agreement and will be billed at the applicable rates after the
warranty for that additional equipment expires.

44. Al Equipment must be in good working order on the Start Date or when additional equipment is added to the
Agreement. Upon reasonable request by Motorola, Customer will provide a complete serial and model number list of the
Equipment. Customer must promptly notify Motorola in writing when any Equipment is lost, damaged, stolen or taken out
of service. Customer's obligation to pay Service fees for this Equipment will terminate at the end of the month in which
Motorola receives the written notice.

4.8. Customer must specifically identify any Equipment that is labeled intrinsically safe for use in hazardous
environments.

4.6. If Equipment cannot, in Motorola's reasonable opinion, be properly or economically serviced for any reason,
Motorola may modify the scope of Services related to that Equipment; remove that Equipment from the Agreement; or
increase the price to Service that Equipment.

47. Customer must promptly notify Motorola of any Equipment failure. Motorola will respond to Customer's
notification in a manner consistent with the level of Service purchased as indicated in this Agreement.

Section 5. EXCLUDED SERVICES
5.1. Service excludes the repair or replacement of Equipment that has become defective or damaged from use in
other than the normal, customary, intended, and authorized manner; use not in compliance with applicable industry




TO OR ARISING FROM THIS AGREEMENT OR THE PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT
TO THIS AGREEMENT. No action for contract breach or otherwise relating to the transactions contemplated by this
Agreement may be brought more than one (1) year after the accrual of the cause of action, except for money due upon an
open account. This limitation of liability will survive the expiration or termination of this Agreement and applies
notwithstanding any contrary provision.

Section 12. EXCLUSIVE TERMS AND CONDITIONS Uf/

12.1. This Agreement supersedes all prior and-eoncurrent agreemente-and understandings between the parties,
whether written or oral, related to the Services, and there are no agreements or representations concerning the subject
matter of this Agreement except for those expressed herein. The Agreement may not be amended or modified except by
a written agreement signed by authorized representatives of both parties.

12.2. Customer agrees to reference this Agreement on any purchase order issued in furtherance of this Agreement,
however, an omission of the reference to this Agreement will not affect its applicability. In no event will either party be
bound by any terms contained in a Customer purchase order, acknowledgement, or other writings unless: the purchase
order, acknowledgement, or other writing specifically refers to this Agreement; clearly indicate the intention of both parties
to override and modify this Agreement; and the purchase order, acknowledgement, or other writing is signed by
authorized representatives of both parties.

Section 13. PROPRIETARY INFORMATION; CONFIDENTIALITY; INTELLECTUAL PROPERTY RIGHTS

13.1.  Any information or data in the form of specifications, drawings, reprints, technical information or otherwise
furnished to Customer under this Agreement will remain Motorolas property, will be deemed proprietary, will be kept
confidential, and will be promptly returned at Motorola's request. Customer may not disclose, without Motorola's written
permission or as required by law, any confidential information or data to any person, or use confidential information or
data for any purpose other than performing its obligations under this Agreement. The obligations set forth in this Section
survive the expiration or termination of this Agreement.

13.2. Unless otherwise agreed in writing, no commercial or technical information disclosed in any manner or at any time
by Customer to Motorola will be deemed secret or confidential. Motorola will have no obligation to provide Customer with
access to its confidential and proprietary information, including cost and pricing data.

13.3. This Agreement does not grant directly or by implication, estoppel, or otherwise, any ownership right or license
under any Motorola patent, copyright, trade secret, or other intellectual property, including any intellectual property
created as a result of or related to the Equipment sold or Services performed under this Agreement.

Section 14. FCC LICENSES AND OTHER AUTHORIZATIONS

Customer is solely responsible for obtaining licenses or other authorizations required by the Federal Communications
Commission or any other federal, state, or local government agency and for complying with all rules and regulations
required by governmental agencies. Neither Motorola nor any of its employees is an agent or representative of Customer
in any governmental matters.

Section 15. COVENANT NOT TO EMPLOY

During the term of this Agreement and continuing for a period of two (2) years thereafter, Customer will not hire, engage
on contract, solicit the employment of, or recommend employment to any third party of any employee of Motorola or its
subcontractors without the prior written authorization of Motorola. This provision applies only to those employees of
Motorola or its subcontractors who are responsible for rendering services under this Agreement. If this provision is found
to be overly broad under applicable law, it will be modified as necessary to conform to applicable law.

Section 16. MATERIALS, TOOLS AND EQUIPMENT

All tools, equipment, dies, gauges, models, drawings or other materials paid for or furnished by Motorola for the purpose
of this Agreement will be and remain the sole property of Motorola. Customer will safeguard all such property while it is in
Customers custody or control, be liable for any loss or damage to this property, and return it to Motorola upon request.
This property will be held by Customer for Motorola's use without charge and may be removed from Customers premises
by Motorola at any time without restriction.

Section 17. GENERAL TERMS

17.1. If any court renders any portion of this Agreement unenforceable, the remaining terms will continue in full force
and effect.

17.2. This Agreement and the rights and duties of the parties will be interpreted in accordance with the laws of the State




in which the Services are psrformed.
17.3. Failure to exercise any right will not operate as a waiver of that right, power, or privilege.

17.4. Neither party is liable for delays or lack of performance resulting from any causes that are beyond that partys
reasonable control, such as strikes, material shortages, or acts of God.

17.5. Motorola may subcontract any of the work, but subcontracting will not relieve Motorola of its duties under this
Agreement.

17.6. Except as provided herein, neither Party may assign this Agreement or any of its rights or obligations hereunder
without the prior written consent of the other Party, which consent will not be unreasonably withheld. Any attempted
assignment, delegation, or transfer without the necessary consent will be void. Notwithstanding the foregoing, Motorola
may assign this Agreement to any of its affiliates or its right to receive payment without the prior consent of Customer. In
addition, in the event Motorola separates one or more of its businesses (each a "Separated Business"), whether by way of
a sale, establishment of a joint venture, spin-off or otherwise (each a "Separation Event"), Motorola may, without the prior
written consent of the other Party and at no additional cost to Motorola, assign this Agreement such that it will continue to
benefit the Separated Business and its affiliates (and Motorola and its affiliates, to the extent applicable) following the
Separation Event.

17.7. THIS AGREEMENT WILL RENEW, FOR AN ADDITIONAL ONE (1) YEAR TERM, ON EVERY ANNIVERSARY
OF THE START DATE UNLESS EITHER THE COVER PAGE SPECIFICALLY STATES A TERMINATION DATE OR
ONE PARTY NOTIFIES THE OTHER IN WRITING OF ITS INTENTION TO DISCONTINUE THE AGREEMENT NOT
LESS THAN THIRTY (30) DAYS OF THAT ANNIVERSARY DATE. At the anniversary date, Motorola may adjust the
price of the Services to reflect its current rates.

17.8.  If Motorola provides Services after the termination or expiration of this Agreement, the terms and conditions in
effect at the time of the termination or expiration will apply to those Services and Customer agrees to pay for those
services on a time and materials basis at Motoroias then effective hourly rates.

17.9  This Agreement may be executed in one or more counterparts, all of which shall be considered part of the
Agreement. The parties may execute this Agreement in writing, or by electronic signature, and any such electronic
signature shall have the same legal effect as a handwritten signature for the purposes of validity, enforceability and
admissibility. In addition, an electronic signature, a true and correct facsimile copy or computer image of this Agreement
shall be treated as and shall have the same effect as an original signed copy of this document.

Revised Oct 15, 2015




CERTIFICATE OF INTERESTED PARTIES ForM 1295

lofl

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY

Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:

of business. 2017-177047

Motorola Solutions Inc

Austin, TX United States . Date Filed:
2 Name of govemmental entity or state agency that is a party to the contract for which the form is 03/10/2017

being filed.

Williamson County Date Acknowledged:

3 Provide the identification number used by the govemmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

$00001025308
Maintenance Services on BDA/DAS sites

Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling | Intermediary

§ Check only if there is NO Interested Party.
X

6 AFFIDAVIT | swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

ROBIN A. GRIFFIN
Notary Public, State of Texas
My Commission Expires ? )

March 22, 2017 Sigrfature of authogifed agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said ’Md'ﬂl ta" I (& S?/'/}/)'n 7 , this the ‘g day of MQM ,
20_ 1 , to certify which, withess my hand and seal of office. ‘

. ' Wobiw #. g,e«‘/’#—?}lj OFFICE Managel

Sighature of officer SminisEring ogith © Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.277



CERTIFICATE OF INTERESTED PARTIES

ForM 1295

lofl

Complete Nos. 1 - 4 and 6 if there are interested parties.
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties.

OFFICE USE ONLY
CERTIFICATION OF FILING

1 Name of business entity filing form, and the city, state and country of the business entity's place
of business.

Motorola Solutions Inc
Austin, TX United States

Certificate Number:
2017-177047

Date Filed:

2 Name of governmental entity or state agency that is a party to the contract for which the form is
being filed.

Williamson County

03/10/12017

Date Acknowledged:
04/06/2017

description of the services, goods, or other property to be provided under the contract.

$00001025308
Maintenance Services on BDA/DAS sites

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a

R Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary
5 Check only if there is NO Interested Party. .
6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

AFFIX NOTARY STAMP / SEAL ABOVE

Signature of authorized agent of contracting business entity

Sworn to and subscribed before me, by the said , this the day of ,
20 , 1o certify which, witness my hand and seal of office.
Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us

Version V1.0.277




0 MOTOROLA SOLUTIONS

Attn: National Service Support/4th fl

1301 East Algonquin Road
(800) 247-2346

Date: 02/19/2017

SERVICES AGREEMENT

Contract Number:
Contract Modifier:

500001025308
RN19-FEB-17 16:21:26

Company Name: Williamson County Required P.O.: No
Attn: Customer#: 1035808592
Billing Address: 508 Holly St Billto Tag#: 0001
City, State, Zip: Georgetown,TX,78626 Contract Start Date:  10/01/2017
Customer Contact: Catherine Roberts Contract End Date: 09/30/2018
Phone: (512)943-3575 Anniversary Day: Sep 30th
Payment Cycle:  ANNUAL
PO #:
QTY | MODEL/OPTION SERVICES DESCRIPTION MONTHLY | EXTENDED
EXT AMT
***++ Racurring Services ™***
SVC01SVC1102C | ASTRO DISPATCH SERVICE $0.00 $0.00
2 SVCO079AD ASTRO25 REMOTE SITE
2 SVC922AG DISPATCH SITE
SVC018VC2007C | SP-ONSITE INFRA RESP $223.12 $2,677.44
4 SITE(S)
SPECIAL INSTRUCTIONS - arracH Subtotal - Recurring Services $223.12 $2,677.44
STATEMENT OF WORK FOR PERFORMANCE DESCRIPTIONS
Subtotal - One-Time Event
Services $.00 $.00
Total $223.12 $2,677.44
Taxes = -
Grand Total $223.12 $2,677.44
THIS SERVICE AMOUNT IS SUBJECT TO STATE AND LOCAL TAXING
JURISDICTIONS WHERE APPLICABLE. TO BE VERIFIED BY MOTOROLA
Subcontractor(s) City State
MOTOROLA-CITY OF AUSTIN DO314 SAN DIEGO CA
MOTOROLA SYSTEM SUPPORT CTR-CALL SCHAUMBU | IL
CENTER DO086 RG

| received Statements of Work that describe the services provided on this Agreement. Motorola's Service Terms
and Conditions, a copy of which is attached to this Service Agreement, is incorporated herein by this reference.

/ /"I/F-?? J‘h //,..— 4‘7—,72'—2-17
AUFAORIZEB CUSTOMER SIGNATURE TITLE ” DATE
Phte A ___Ex7T7
CUSTOMER (PRINT NAME)
L P e s //5/17
TITLE oaTE ~

MOTOROLA F}E,PEESENTATIVE(SIGNATURE}




NICK CASSIOPPI

815-543-6915

MOTOROLA REPRESENTATIVE(PRINT NAME)

Company Name:  Williamson County
Contract Number:  S00001025308
Contract Modifier: RN19-FEB-17 16:21:26
Contract Start Date: 10/01/2017

Contract End Date: 09/30/2018

PHONE




Service Terms and Conditions

Motorola Solutions Inc.("Motorola™) and the customer named in this Agreement ("Customer”) hereby agree as follows:

Section 1. APPLICABILITY

These Maintenance Service Terms and Conditions apply to service contracts whereby Motorola will provide to Customer
either (1) maintenance, support, or other services under a Motorola Service Agreement, or (2) installation services under
a Motorola Installation Agreement.

Section 2. DEFINITIONS AND INTERPRETATION

2.1.  "Agreement” means these Maintenance Service Terms and Conditions; the cover page for the Service Agreement
or the Installation Agreement, as applicable; and any other attachments, all of which are incorporated herein by this
reference. In interpreting this Agreement and resolving any ambiguities, these Maintenance Service Terms and
Conditions take precedence over any cover page, and the cover page takes precedence over any attachments, unless the
cover page or attachment states otherwise.

2.2 "Equipment" means the equipment that is specified in the attachments or is subsequently added to this
Agreement.

2.3. "Services” means those installation, maintenance, support, training, and other services described in this
Agreement.

Section 3. ACCEPTANCE

Customer accepts these Maintenance Service Terms and Conditions and agrees to pay the prices set forth in the
Agreement. This Agreement becomes binding only when accepted in writing by Motorola. The term of this Agreement
begins on the "Start Date" indicated in this Agreement.

Section 4. SCOPE OF SERVICES

4.1. Motorola will provide the Services described in this Agreement or in a more detailed statement of work or other
document attached to this Agreement. At Customer’s request, Motorola may also provide additional services at Motorola’
s then-applicable rates for the services.

4.2. If Motorola is providing Services for Equipment, Motorola parts or parts of equal quality will be used; the
Equipment will be serviced at levels set forth in the manufacturer's product manuals; and routine service procedures that
are prescribed by Motorola will be followed.

43. If Customer purchases from Motorola additional equipment that becomes part of the same system as the initial
Equipment, the additional equipment may be added to this Agreement and will be billed at the applicable rates after the
warranty for that additional equipment expires.

44. Al Equipment must be in good working order on the Start Date or when additional equipment is added to the
Agreement. Upon reasonable request by Motorola, Customer will provide a complete serial and model number list of the
Equipment. Customer must promptly notify Motorola in writing when any Equipment is lost, damaged, stolen or taken out
of service. Customer's obligation to pay Service fees for this Equipment will terminate at the end of the month in which
Motorola receives the written notice.

4.5. Customer must specifically identify any Equipment that is labeled intrinsically safe for use in hazardous
environments.

486. If Equipment cannot, in Motorola's reasonable opinion, be properly or economically serviced for any reason,
Motorola may modify the scope of Services related to that Equipment; remove that Equipment from the Agreement; or
increase the price to Service that Equipment.

47. Customer must promptly notify Motorola of any Equipment failure. Motorola will respond to Customer’s
notification in a manner consistent with the level of Service purchased as indicated in this Agreement.

Section 5. EXCLUDED SERVICES
5.1. Service excludes the repair or replacement of Equipment that has become defective or damaged from use in
other than the normal, customary, intended, and authorized manner; use not in compliance with applicable industry




TO OR ARISING FROM THIS AGREEMENT OR THE PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT
TO THIS AGREEMENT. No action for contract breach or otherwise relating to the transactions contemplated by this
Agreement may be brought more than one (1) year after the accrual of the cause of action, except for money due upon an
open account. This limitation of liability will survive the expiration or termination of this Agreement and applies
notwithstanding any contrary provision.

Section 12. EXCLUSIVE TERMS AND CONDITIONS “‘
12.1. This Agreement supersedes all prior W@e&me&eﬂd understandings between the parties,

whether written or oral, related to the Services, and there are no agreements or representations concerning the subject
matter of this Agreement except for those expressed herein. The Agreement may not be amended or modified except by
a written agreement signed by authorized representatives of both parties.

12.2. Customer agrees to reference this Agreement on any purchase order issued in furtherance of this Agreement,
however, an omission of the reference to this Agreement will not affect its applicability. In no event will either party be
bound by any terms contained in a Customer purchase order, acknowledgement, or other writings unless: the purchase
order, acknowledgement, or other writing specifically refers to this Agreement; clearly indicate the intention of both parties
to override and modify this Agreement; and the purchase order, acknowledgement, or other writing is signed by
authorized representatives of both parties.

Section 13. PROPRIETARY INFORMATION; CONFIDENTIALITY; INTELLECTUAL PROPERTY RIGHTS

13.1. Any information or data in the form of specifications, drawings, reprints, technical information or otherwise
furnished to Customer under this Agreement will remain Motorolas property, will be deemed proprietary, will be kept
confidential, and will be promptly returned at Motorola's request. Customer may not disclose, without Motorola's written
permission or as required by law, any confidential information or data to any person, or use confidential information or
data for any purpose other than performing its obligations under this Agreement. The obligations set forth in this Section
survive the expiration or termination of this Agreement.

13.2.  Unless otherwise agreed in writing, no commercial or technical information disclosed in any manner or at any time
by Customer to Motorola will be deemed secret or confidential. Motorola will have no obligation to provide Customer with
access to its confidential and proprietary information, including cost and pricing data.

13.3. This Agreement does not grant directly or by implication, estoppel, or otherwise, any ownership right or license
under any Motorola patent, copyright, trade secret, or other intellectual property, including any intellectual property
created as a result of or related to the Equipment sold or Services performed under this Agreement.

Section 14. FCC LICENSES AND OTHER AUTHORIZATIONS

Customer is solely responsible for obtaining licenses or other authorizations required by the Federal Communicatiocns
Commission or any other federal, state, or local government agency and for complying with all rules and regulations
required by governmental agencies. Neither Motorola nor any of its employees is an agent or representative of Customer
in any governmental matters.

Section 15. COVENANT NOT TO EMPLOY

During the term of this Agreement and continuing for a period of two (2) years thereafter, Customer will not hire, engage
on contract, solicit the employment of, or recommend employment to any third party of any employee of Motorola or its
subcontractors without the prior written authorization of Motorola. This provision applies only to those employees of
Motorola or its subcontractors who are responsible for rendering services under this Agreement. If this provision is found
to be overly broad under applicable law, it will be modified as necessary to conform to applicable law.

Section 16. MATERIALS, TOOLS AND EQUIPMENT

All tools, equipment, dies, gauges, models, drawings or other materials paid for or furnished by Motorola for the purpose
of this Agreement will be and remain the sole property of Motorola. Customer will safeguard all such property while it is in
Customers custody or control, be liable for any loss or damage to this property, and return it to Motorola upon request.
This property will be held by Customer for Motorola's use without charge and may be removed from Customers premises
by Motorola at any time without restriction.

Section 17. GENERAL TERMS
17.1. if any court renders any portion of this Agreement unenforceable, the remaining terms will continue in full force
and effect.

17.2. This Agreement and the rights and duties of the parties will be interpreted in accordance with the laws of the State




in which the Services are performed.
17.3. Failure to exercise any right will not operate as a waiver of that right, power, or privilege.

17.4. Neither party is liable for delays or lack of performance resulting from any causes that are beyond that partys
reasonable control, such as strikes, material shortages, or acts of God.

17.5.  Motorola may subcontract any of the work, but subcontracting will not relieve Motorola of its duties under this
Agreement.

17.6. Except as provided herein, neither Party may assign this Agreement or any of its rights or obligations hereunder
without the prior written consent of the other Party, which consent will not be unreasonably withheld. Any attempted
assignment, delegation, or transfer without the necessary consent will be void. Notwithstanding the foregoing, Motorola
may assign this Agreement to any of its affiliates or its right to receive payment without the prior consent of Customer. In
addition, in the event Motorola separates one or more of its businesses (each a "Separated Business"), whether by way of
a sale, establishment of a joint venture, spin-off or otherwise (each a "Separation Event"), Motorola may, without the prior
written consent of the other Party and at no additional cost to Motorola, assign this Agreement such that it will continue to
benefit the Separated Business and its affiliates (and Motorola and its affiliates, to the extent applicable) following the
Separation Event.

17.7. THIS AGREEMENT WILL RENEW, FOR AN ADDITIONAL ONE (1) YEAR TERM, ON EVERY ANNIVERSARY
OF THE START DATE UNLESS EITHER THE COVER PAGE SPECIFICALLY STATES A TERMINATION DATE OR
ONE PARTY NOTIFIES THE OTHER IN WRITING OF ITS INTENTION TO DISCONTINUE THE AGREEMENT NOT
LESS THAN THIRTY (30) DAYS OF THAT ANNIVERSARY DATE. At the anniversary date, Motorola may adjust the
price of the Services to reflect its current rates.

17.8. If Motorola provides Services after the termination or expiration of this Agreement, the terms and conditions in
effact at the time of the termination or expiration will apply to those Services and Customer agrees to pay for those
services on a time and materials basis at Motorolas then effective hourly rates.

179  This Agreement may be executed in one or more counterparts, all of which shall be considered part of the
Agreement. The parties may execute this Agreement in writing, or by electronic signature, and any such electronic
signature shall have the same legal effect as a handwritten signature for the purposes of validity, enforceability and
admissibility. In addition, an electronic signature, a true and correct facsimile copy or computer image of this Agreement
shall be treated as and shall have the same effect as an original signed copy of this document.

Revised Oct 15, 2015




CERTIFICATE OF INTERESTED PARTIES

ForM 1295
lofl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity’s place Certificate Number:
of business. 2017-177050
Motorola Solutions Inc
Austin, TX United States Date Filed:
Z Name of governmental entity or state agency that is a party to the contract for which the form is 03/10/2017
being filed.
Williamson County Date Acknowledged:

3 Provide the Identification number used by the governmental entity or state agency to track or identify the contract, and providea
description of the services, goods, or other property to be provided under the contract.

S00001018224
Maintenance Services on Dispatch Center

s Nature of interest
Name of Interested Party City, State, Country (pface of business) (check applicable)
Controlling Intermediary
N
5 Check only if there is NO Interested Party. .
6 AFFIDAVIT

I swear, or affirm, under penalty of perjury, that the above disclostre is true and cotrect.

2 ROBIN A. GRIFFIN
% Notary Pubtic, State of Texas " /
My Commission Expites o e

March 22, 2017 Sigrature of authorized agefit of Eontracting business entity

poe s o rlgrS
Y, o8 0N
Gt

AFFIX NOTARY STAMP / SEAL ABOVE

(5 e rcH

day of

Sworn t?_fnd subscribed before me, by the said “lt&ﬁ [4/\‘1 T (&SS g" Uﬂ{. i1 , this the
20 , to certify which, witness my hand and seal of office.

/é;ﬂ@é‘/ﬁé /ééﬁu/f. CoorFin)  6FFieE panagel

Signature of officer administering 07{5" Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.277



CERTIFICATE OF INTERESTED PARTIES ForMm 1295

lofl

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY

Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:

of business. 2017-177050

Motorola Solutions Inc

Austin, TX United States Date Filed:
3 Name of governmental entity or state agency that is a party to the contract for which the form is 03/10/2017

being filed.

Williamson County Date Acknowledged:

04/06/2017

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

$00001018224
Maintenance Services on Dispatch Center

Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling Intermediary

5 Check only if there is NO Interested Party. .

6 AFFIDAVIT | swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said , this the day of
20 , to certify which, witness my hand and seal of office.
Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics.state.tx.us Version V1.0.277




@ MOTOROLA SOLUTIONS

Attn: National Service Support/4th fl

SERVICES AGREEMENT

Contract Number: S00001018224

1301 East Algonquin Road Contract Modifier: RN10-FEB-17 11:56:45
(800) 247-2346
Date: 02/23/2017
Company Name: Williamson County Required P.O.: No
Attn: Customer #: 1035809592
Billing Address: 911 Tracy Chambers Ln Billto Tag#: 0042
City, State, Zip: Georgetown, TX,78626 Contract Start Date:  10/01/2017
Customer Contact: Catherine Roberts Contract End Date: 09/30/2018
Phone: (512)943-3575 Anniversary Day: Sep 30th
Payment Cycle: MONTHLY
PO #:
QTY | MODEL/OPTION | SERVICES DESCRIPTION MONTHLY | EXTENDED
EXT AMT
w=ax Recurring Services *****
LSV01Q00408A ADVANCED PLUS NETWORK MONITORING $324.17 $3,890.04
2 SVC148AJ DISPATCH SITE
1 SVC152AJ MOSCAD RTU
LSV01Q00409A ADVANCED PLUS TECH SUPPORT $71.66 $859.92
2 SVC938AH DISPATCH SITE
LSV01Q00410A ADVANCED PLUS DISPATCH $66.57 $798.84
4 SVCO026AJ DISPATCH SITE
LSV01Q00412A ADVANCED PLUS NETWK PREV MAINT 1 $1,031.21 $12,374.52
4 SVC103AJ DISPATCH SITE
20 SVC104AJ OPS POSITION
LSV01Q00423A ADVANCED PLUS ONSITE INF RESP-PREM $1,455.86 $17,470.32
5 SVC076AJ DISPATCH SITE
40 SVCO077AJ OPS POSITION
SVC01SVC1420C | SP - LOCAL INFRASTRUCTURE REPAIR $1,669.76 $20,037.12
15 MCC7500
1 SITE(S)
SVC02SVC0028C | SP - FSO MAINTENANCE SERVICES $2,765.78 $33,189.36
1 MCC7500
1 NETWORK(S)
1 SITE(S)
SVC02SVC0127A | NICE GOLD PACKAGE $5,727.88 $68,734.56
1 NICE IP OR MGEG LOGGER
1 SITE(S)
SVC02SVC0201A | ASTRO SUA It UO IMPLEMENTATION SERVICES $1,923.95 $23,087.40
1 NETWORK(S)
SVC04SVC0178A | SYS UPGRADE AGRMT II-SITE $6,755.21 $81,062.52
1 SVC032AG SMA DISPATCH SITES
22 SVCO033AG SMA CONSOLE OPS
1 SVCO034AG SMA NICE LOGGERS
1 SVCO054AG ARCHIVING INTERFACE SERVER




586 SVCO76AG HARDWARE REFRESH
1 SVC163AG REGIONAL PARTNER OPTION
SPECIAL INSTRUCTIONS - attacH Subtotal - Recurring Services $21,792.05 $261,504.60
STATEMENT OF WORK FOR PERFORMANCE DESCRIPTIONS
Subtotal - One-Time Event
Services $ .00 $.00
Total | $21,792.05 $261,504.60
Taxes - -
Grand Total | $21,792.05 $261,504.60
THIS SERVICE AMOUNT 1S SUBJECT TO STATE AND LOCAL TAXING
JURISDICTIONS WHERE APPLICABLE, TO BE VERIFIED BY MOTOROLA.
Subcontractor(s) City State
MOTOROLA-CITY OF AUSTIN DO314 SAN DIEGO CA
MOTOROLA NIO SSA TEAM (DO501) SCHAUMBU | IL
RG
MOTOROLA SSC NETWORK SECURITY SCHAUMBU | IL
DO298 RG
MOTOROLA SYSTEM SUPPORT SCHAUMBU | IL
CENTER-NETWORK MGMT DO067 RG
MOTOROLA SYSTEM SUPPORT CTR-CALL SCHAUMBU IL
CENTER DO066 RG
MOTOROLA SYSTEM SCHAUMBU IL
SUPPORT-TECHNICAL SUPPORT DO068 RG
MSI- T6 SUA UPGRADE OPERATIONS AUSTIN ™
(CB708)
NICE SYSTEMS INC PARAMUS NJ

| received Statements of Work that describe the services pr
and Conditions, a copy of which is attached to this Service

AUTHORIZED CUSTOMER SIGNATURE

TITLE

DATE

ovided on this Agreement. Motorola's Service Terms
Agreement, is incorporated herein by this reference.

5 ?——22'2&/7

/% STONER (pﬁwﬁ

P B e P

Cetsly e
7 V4

5y

MOTOROLA REP}EQENW‘ATNE(S?E;‘N‘A’?URE)

7
NICK CASSIOPPI

TITLE

815-543-6915

"’?’//z /2¢f7
FATE/ !

MOTOROLA REPRESENTATIVE(PRINT NAME)

Company Name:
Contract Number:

Contract Modifier:
Contract Start Date: 10/01/2017
Contract End Date: 09/30/2018

Williamson County
S00001018224

RN10-FEB-17 11:56:45

PHONE




Service Terms and Conditions

Motorola Solutions Inc.("Motorola”) and the customer named in this Agreement ("Customer") hereby agree as follows:

Section 1. APPLICABILITY
These Maintenance Service Terms and Conditions apply to service contracts whereby Motorola will provide to Customer

either (1) maintenance, support, or other services under a Motorola Service Agreement, or (2) installation services under
a Motorola Installation Agreement.

Section 2. DEFINITIONS AND INTERPRETATION

21. "Agreement” means these Maintenance Service Terms and Conditions; the cover page for the Service Agreement
or the Installation Agreement, as applicable; and any other attachments, all of which are incorporated herein by this
reference. In interpreting this Agreement and resolving any ambiguities, these Maintenance Service Terms and
Conditions take precedence over any cover page, and the cover page takes precedence over any attachments, unless the
cover page or attachment states otherwise.

2.2. "Equipment” means the equipment that is specified in the attachments or is subsequently added to this
Agreement.

23. "Services” means those installation, maintenance, support, training, and other services described in this
Agreement.

Section 3. ACCEPTANCE

Customer accepts these Maintenance Service Terms and Conditions and agrees to pay the prices set forth in the
Agreement. This Agreement becomes binding only when accepted in writing by Motorola. The term of this Agreement
begins on the "Start Date" indicated in this Agreement.

Section 4. SCOPE OF SERVICES

41. Motorola will provide the Services described in this Agreement or in a more detailed statement of work or other
document attached to this Agreement. At Customer's request, Motorola may also provide additional services at Motorola'
s then-applicable rates for the services.

4.2 If Motorola is providing Services for Equipment, Motorola parts or parts of equal quality will be used; the
Equipment will be serviced at levels set forth in the manufacturer's preduct manuals; and routine service procedures that
are prescribed by Motorola will be followed.

43. If Customer purchases from Motorola additional equipment that becomes part of the same system as the initial
Equipment, the additional equipment may be added to this Agreement and will be billed at the applicable rates after the
warranty for that additional equipment expires.

4.4, All Equipment must be in good working order on the Start Date or when additional equipment is added to the
Agreement. Upon reasonable request by Motorola, Customer will provide a complete serial and model number list of the
Equipment. Customer must promptly notify Motorola in writing when any Equipment is lost, damaged, stolen or taken out
of service. Customer's obligation to pay Service fees for this Equipment will terminate at the end of the month in which
Motorola receives the written notice.

4.5. Customer must specifically identify any Equipment that is labeled intrinsically safe for use in hazardous
environments.

4.6. If Equipment cannot, in Motorola's reasonable opinion, be properly or economically serviced for any reason,
Motorola may modify the scope of Services related to that Equipment; remove that Equipment from the Agreement; or
increase the price to Service that Equipment.

47. Customer must promptly notify Motorola of any Equipment failure. Motorola will respond to Customer's
notification in a manner consistent with the level of Service purchased as indicated in this Agreement.

Section 5. EXCLUDED SERVICES
5.1. Service excludes the repair or replacement of Equipment that has become defective or damaged from use in
other than the normal, customary, intended, and authorized manner; use not in compliance with applicable industry




standards; excessive wear and tear; or accident, liquids, power surges, neglect, acts of God or other force majeure
events.

5.2. Unless specifically included in this Agreement, Service excludes items that are consumed in the normal operation
of the Equipment, such as batteries or magnetic tapes.; upgrading or reprogramming Equipment; accessories, belt clips,
battery chargers, custom or special products, modified units, or software; and repair or maintenance of any transmission
line, antenna, microwave equipment, tower or tower lighting, duplexer, combiner, or multicoupler. Motorola has no
obligations for any transmission medium, such as telephone lines, computer networks, the internet or the worldwide web,
or for Equipment malfunction caused by the transmission medium.

Section 6. TIME AND PLACE OF SERVICE

Service will be provided at the location specified in this Agreement. When Motorola performs service at Customers
location, Customer will provide Motorola, at no charge, a non-hazardous work environment with adequate shelter, heat,
light, and power and with full and free access to the Equipment. Waivers of liability from Motorola or its subcontractors
will not be imposed as a site access requirement. Customer will provide all information pertaining to the hardware and
software elements of any system with which the Equipment is interfacing so that Motorola may perform its Services.
Unless otherwise stated in this Agreement, the hours of Service will be 8:30 a.m. to 4:30 p.m., local time, excluding
weekends and holidays. Unless otherwise stated in this Agreement, the price for the Services exclude any charges or
expenses associated with helicopter or other unusual access requirements; if these charges or expenses are reasonably
incurred by Motorola in rendering the Services, Customer agrees to reimburse Motorola for those charges and expenses.

Section 7. CUSTOMER CONTACT

Customer will provide Motorola with designated points of contact (list of names and phone numbers) that will be available
twenty-four (24) hours per day, seven (7) days per week, and an escalation procedure to enable Customer's personnel to
maintain contact, as needed, with Motorola.

Section 8. PAYMENT

Unless alternative payment terms are stated in this Agreement, Motorola will invoice Customer in advance for each
payment period. All other charges will be billed monthly, and Customer must pay each invoice in U.S. dollars within
twenty (20) days of the invoice date. Customer will reimburse Motorola for all property taxes, sales and use taxes, excise
taxes, and other taxes or assessments that are levied as a result of Services rendered under this Agreement (except
income, profit, and franchise taxes of Motorola) by any governmental entity.

Section 9. WARRANTY

Motorola warrants that its Services under this Agreement will be free of defects in materials and workmanship for a period
of ninety (90) days from the date the performance of the Services are completed. In the event of a breach of this
warranty, Customers sole remedy is to require Motorola to re-perform the non-conforming Service or to refund, on a
pro-rata basis, the fees paid for the non-conforming Service. MOTOROLA DISCLAIMS ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

Section 10. DEFAULT/TERMINATION

10.1.  If either party defaults in the performance of this Agreement, the other party will give to the non-performing party a
written and detailed notice of the default. The non-performing party will have thirty (30) days thereafter to provide a
written plan to cure the defauit that is acceptable to the other party and begin implementing the cure plan immediately
after plan approval. If the non-performing party fails to provide or implement the cure plan, then the injured party, in
addition to any other rights available to it under law, may immediately terminate this Agreement effective upon giving a
written notice of termination to the defaulting party.

10.2.  Any termination of this Agreement will not relieve either party of obligations previously incurred pursuant to this
Agreement, including payments which may be due and owing at the time of termination. All sums owed by Customer to
Motorola will become due and payable immediately upon termination of this Agreement. Upon the effective date of
termination, Motorola will have no further obligation to provide Services.

Section 41. LIMITATION OF LIABILITY

Except for personal injury or death, Motorola's total liability, whether for breach of contract, warranty, negligence, strict
liability in tort, or otherwise, will be limited to the direct damages recoverable under law, but not to exceed the price of
twelve (12) months of Service provided under this Agreement. ALTHOUGH THE PARTIES ACKNOWLEDGE THE
POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT MOTOROLA WILL NOT BE LIABLE FOR ANY
COMMERGIAL LOSS; INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD WILL, REVENUES, PROFITS OR
SAVINGS; OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATED




TO OR ARISING FROM THIS AGREEMENT OR THE PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT
TO THIS AGREEMENT. No action for contract breach or otherwise relating to the transactions contemplated by this
Agreement may be brought more than one (1) year after the accrual of the cause of action, except for money due upon an
open account. This limitation of liability will survive the expiration or termination of this Agreement and applies
notwithstanding any contrary provision.

Section 12. EXCLUSIVE TERMS AND CONDITIONS

12.1. This Agreement supersedes all pﬁor.and-eenemem-agreel;q\})w understandings between the parties,
whether written or oral, related to the Services, and there are no agreements or representations conceming the subject
matter of this Agreement except for those expressed herein. The Agreement may not be amended or modified except by
a written agreement signed by authorized representatives of both parties.

12.2. Customer agrees to reference this Agreement on any purchase order issued in furtherance of this Agreement,
however, an omission of the reference to this Agreement will not affect its applicability. In no event will either party be
bound by any terms contained in a Customer purchase order, acknowledgement, or other writings unless: the purchase
order, acknowledgement, or other writing specifically refers to this Agreement; clearly indicate the intention of both parties
to override and modify this Agreement; and the purchase order, acknowledgement, or other writing is signed by
authorized representatives of both parties.

Section 13. PROPRIETARY INFORMATION; CONFIDENTIALITY; INTELLECTUAL PROPERTY RIGHTS

13.1. Any information or data in the form of specifications, drawings, reprints, technical information or otherwise
furnished to Customer under this Agreement will remain Motorolas property, will be deemed proprietary, will be kept
confidential, and will be promptly returned at Motorola's request. Customer may not disclose, without Motorola's written
permission or as required by law, any confidential information or data to any person, or use confidential information or
data for any purpose other than performing its obligations under this Agreement. The obligations set forth in this Section
survive the expiration or termination of this Agreement.

13.2. Unless otherwise agreed in writing, no commercial or technical information disclosed in any manner or at any time
by Customer to Motorola will be deemed secret or confidential. Motorola will have no obligation to provide Customer with
access to its confidential and proprietary information, including cost and pricing data.

13.3. This Agreement does not grant directly or by implication, estoppel, or otherwise, any ownership right or license
under any Motorola patent, copyright, trade secret, or other intellectual property, including any intellectual property
created as a result of or related to the Equipment sold or Services performed under this Agreement.

Section 14. FCC LICENSES AND OTHER AUTHORIZATIONS

Customer is solely responsible for obtaining licenses or other authorizations required by the Federal Communications
Commission or any other federal, state, or local government agency and for complying with all rules and regulations
required by governmental agencies. Neither Motorola nor any of its employees is an agent or representative of Customer
in any govemmental matters.

Section 15. COVENANT NOT TO EMPLOY '

During the term of this Agreement and continuing for a period of two (2) years thereafter, Customer will not hire, engage
on contract, solicit the employment of, or recommend employment to any third party of any employee of Motorola or its
subcontractors without the prior written authorization of Motorola. This provision applies only to those employees of
Motorola or its subcontractors who are responsible for rendering services under this Agreement. If this provision is found
to be overly broad under applicable law, it will be modified as necessary to conform fo applicable law.

Section 16. MATERIALS, TOOLS AND EQUIPMENT

All tools, equipment, dies, gauges, models, drawings or other materials paid for or fumnished by Motorola for the purpose
of this Agreement will be and remain the sole property of Motorola. Customer will safeguard all such property while it is in
Customers custody or control, be liable for any loss or damage to this property, and retumn it to Motorola upon request.
This property will be held by Customer for Motorola's use without charge and may be removed from Customers premises
by Motorola at any time without restriction.

Section 17. GENERAL TERMS

17.1. If any court renders any portion of this Agreement unenforceable, the remaining terms will continue in full force
and effect.

17.2. This Agreement and the rights and duties of the parties will be interpreted in accordance with the laws of the State




in which the Services are performed.
17.3. Failure to exercise any right will not operate as a waiver of that right, power, or privilege.

17.4. Neither party is liable for delays or lack of performance resulting from any causes that are beyond that partys
reasonable control, such as strikes, material shortages, or acts of God.

17.5. Motorola may subcontract any of the work, but subcontracting will not relieve Motorola of its duties under this
Agreement.

17.6. Except as provided herein, neither Party may assign this Agreement or any of its rights or obligations hereunder
without the prior written consent of the other Party, which consent will not be unreasonably withheld. Any attempted
assignment, delegation, or transfer without the necessary consent will be void. Notwithstanding the foregoing, Motorola
may assign this Agreement to any of its affiliates or its right to receive payment without the prior consent of Customer. In
addition, in the event Motorola separates one or more of its businesses (each a "Separated Business"), whether by way of
a sale, establishment of a joint venture, spin-off or otherwise (each a "Separation Event"), Motorola may, without the prior
written consent of the other Party and at no additional cost to Motorola, assign this Agreement such that it will continue to
benefit the Separated Business and its affiliates (and Motorola and its affiliates, to the extent applicable) following the
Separation Event.

17.7.  THIS AGREEMENT WILL RENEW, FOR AN ADDITIONAL ONE (1) YEAR TERM, ON EVERY ANNIVERSARY
OF THE START DATE UNLESS EITHER THE COVER PAGE SPECIFICALLY STATES A TERMINATION DATE OR
ONE PARTY NOTIFIES THE OTHER IN WRITING OF ITS INTENTION TO DISCONTINUE THE AGREEMENT NOT
LESS THAN THIRTY (30) DAYS OF THAT ANNIVERSARY DATE. Atthe anniversary date, Motorola may adjust the
price of the Services to reflect its current rates.

17.8.  If Motorola provides Services after the termination or expiration of this Agreement, the terms and conditions in
effect at the time of the termination or expiration will apply to those Services and Customer agrees to pay for those
services on a time and materials basis at Motorolas then effective hourly rates.

17.9  This Agreement may be executed in one or more counterparts, all of which shall be considered part of the
Agreement. The parties may execute this Agreement in writing, or by electronic signature, and any such electronic
signature shall have the same legal effect as a handwritten signature for the purposes of validity, enforceability and
admissibility. In addition, an electronic signature, a true and correct facsimile copy or computer image of this Agreement
shall be treated as and shall have the same effect as an original signed copy of this document.

Revised Oct 15. 2015




CERTIFICATE OF INTERESTED PARTIES

FOrRM 1295
lofl

Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
Name of business entity filing form, and the city, state and country of the business entity’s place Certificate Number:
of business. 2017-177049
Motorola Solutions Inc
Austin, TX United States Date Filed:
Name of govemnmental entity or state agency that Is a party to the contract for which the form Is 03/10/2017
being filed.
Williamson Coun[y Date Acknowledged:

Provide the identification number used by the govemmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

$00001018227
Maintenance Services on Tower Sites

Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable)
Controliing | tntermedlary

5 Check only if there is NO Interested Party. .

6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

T,
WSS,
2 Fugl,

B

ROBIN A. GRIFFIN
%2 Notary Publiic, State of Texas

My Commission Expires
g o o March 22, 2017 /7 j/

i
SignatuFe of duthorizeg/gént of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

e U !
Sworn to and subscribed before me, by the said /i/:'d/lo/a5 J. Cas$: O,ﬂlﬂ i, thisthe / 5 day of /}fﬂﬂ@/‘/

20 [ z , to certify which, witness my hand and seal of office.

/goé/a) H. LoiFFiw CFFISE MAABER-

Printed name of officer administering oath Title of officer administering oath

sigftalure of officer admvaisterifig o

Forms provided by Texas Ethics Commission www .ethics.state.tx.us Version V1.0.277




CERTIFICATE OF INTERESTED PARTIES

ForM 1295
lofl
Complete Nos. 1 - 4 and 6 if there are interested parties. OFFICE USE ONLY
Complete Nos. 1, 2, 3, 5, and 6 if there are no interested parties. CERTIFICATION OF FILING
1 Name of business entity filing form, and the city, state and country of the business entity's place Certificate Number:
of business. 2017-177049
Motorola Solutions Inc
Austin, TX United States Date Filed:
2 Name of governmental entity of State agency that is a party to the contract for which the form is 03/10/2017
being filed.
Williamson County Date Acknowledged:
04/06/2017

3 Provide the identification number used by the governmental entity or state agency to track or identify the contract, and provide a
description of the services, goods, or other property to be provided under the contract.

$S00001018227
Maintenance Services on Tower Sites

a Nature of interest
Name of Interested Party City, State, Country (place of business) (check applicable)
Controlling | Intermediary
5 Check only if there is NO Interested Party.
X
6 AFFIDAVIT

| swear, or affirm, under penalty of perjury, that the above disclosure is true and correct.

Signature of authorized agent of contracting business entity

AFFIX NOTARY STAMP / SEAL ABOVE

Sworn to and subscribed before me, by the said , this the day of ,
20 , to certify which, witness my hand and seal of office.
Signature of officer administering oath Printed name of officer administering oath Title of officer administering oath

Forms provided by Texas Ethics Commission www.ethics,state.tx.us Version V1.0.277




0 MOTOROLA SOLUTIONS

Atin: National Service Support/4th il

1301 East Algonquin Road
(800) 247-2346

Date: 03/10/2017

SERVICES AGREEMENT

Contract Number:

Contract Modifier:

$00001018227
RN17-FEB-17 10:41:43

Company Name: Williamson County Required P.O.: No
Attn: Customer #: 1035809592
Billing Address: 508 Holly St Billto Tag#: 0001
City, State, Zip: Georgetown,TX,78626 Contract Start Date:  10/01/2017
Customer Contact: Catherine Roberts Contract End Date: 09/30/2018
Phone: (512)943-3575 Anniversary Day: Sep 30th
Payment Cycle: MONTHLY
PO #:
QTY | MODEL/OPTION | SERVICES DESCRIPTION MONTHLY | EXTENDED
EXT AMT
»++*+ Rocurring Services *****
LSV01Q00408A ADVANCED PLUS NETWORK MONITORING $973.69 $11,684.28
16 SVC147AJ REMOTE SITE
5 SVC148AJ DISPATCH SITE
2 SVC152AJ MOSCAD RTU
LSV01QO00409A ADVANCED PLUS TECH SUPPORT $3,646.61 $43,759.32
1 SVC936AH PRIME SITE
24 SVC937AH REMOTE SITE
13 SVC938AH DISPATCH SITE
LSV01Q00410A ADVANCED PLUS DISPATCH $364.58 $4,374.96
1 SVC024AJ PRIME SITE
18 SVC025AJ REMOTE SITE
5 SVCO026AJ DISPATCH SITE
LSV01Q00411A ADVANCED PLUS ONSITE INF RESP STD $18,948.80 $227,385.60
1 SVC047AJ PRIME SITE
26 SVCO048AJ REMOTE SITE
9 SVCO049AJ DISPATCH SITE
g0 SVCO051AJ STATIONS
LSV01Q00412A ADVANCED PLUS NETWK PREV MAINT 1 $5,870.82 $70,449.84
23 SVC102AJ REMOTE SITE
13 SVC103AJ DISPATCH SITE
LSV01Q00423A ADVANCED PLUS ONSITE INF RESP-PREM $4,834.57 $58,014.84
6 SVCO075AJ REMOTE SITE
8 SVCO76AJ DISPATCH SITE
SVC01SVC0032C | ASTRO NETWORK MONITORING-CTD $0.00 $0.00
10 SVC111AH REMOTE SITE
8 SVC112AH DISPATCH SITE
1 SVC153AD ASTRO25 REMOTE SITE
SVC01SVC1105C | ASTRO CUSTOMER TECHNICIAN DISPATCH $0.00 $0.00
10 SVC099AH REMOTE SITE
8 SVC100AH DISPATCH SITE
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MOTOROLA REPRESENTATIVE(PRINT NAME) PHONE

Company Name:  Williamson County
Contract Number:  $00001018227
Contract Modifier: RN17-FEB-17 10:41:43
Contract Start Date: 10/01/2017

Contract End Date: 09/30/2018



Service Terms and Conditions

Motarola Solutions Inc.("Motorola") and the customer named in this Agreement ("Customer”) hereby agree as follows:

Section 1. APPLICABILITY

These Maintenance Service Terms and Conditions apply to service contracts whereby Motorola will provide to Customer
either (1) maintenance, support, or other services under a Motorola Service Agreement, or (2) installation services under
a Motorola Installation Agreement.

Section 2. DEFINITIONS AND INTERPRETATION

2.1, "Agreement” means these Maintenance Service Terms and Conditions; the cover page for the Service Agreement
or the Installation Agreement, as applicable; and any other attachments, all of which are incorporated herein by this
reference. In interpreting this Agreement and resolving any ambiguities, these Maintenance Service Terms and
Conditions take precedence over any cover page, and the cover page takes precedence over any attachments, unless the
cover page or attachment states otherwise.

2.2. "Equipment" means the equipment that is specified in the attachments or is subsequently added to this
Agreement.

2.3. “Services” means those installation, maintenance, support, training. and other services describea In mis
Agreement.

Section 3. ACCEPTANCE

Customer accepts these Maintenance Service Terms and Conditions and agrees to pay the prices set forth in the
Agreement. This Agreement becomes binding only when accepted in writing by Motorola. The term of this Agreement
begins on the "Start Date" indicated in this Agreement.

Section 4. SCOPE OF SERVICES

4.1, Motorola will provide the Services described in this Agreement or in a more detailed statement of work or other
document attached to this Agreement. At Customer’s request, Motorola may also provide additional services at Motorola'
s then-applicable rates for the services.

4.2 If Motorola is providing Services for Equipment, Motorola parts or parts of equal quality will be used; the
Equipment will be serviced at levels set forth in the manufacturer's product manuals; and routine service procedures that
are prescribed by Motorola will be followed.

4.3. If Customer purchases from Motorola additional equipment that becomes part of the same system as the initial
Equipment, the additional equipment may be added to this Agreement and will be billed at the applicable rates after the
warranty for that additional equipment expires.

44. Al Equipment must be in good working order on the Start Date or when additional equipment is added to the
Agreement. Upon reasonable request by Motorola, Customer will provide a complete serial and model number list of the
Equipment. Customer must promptly notify Motorcla in writing when any Equipment is lost, damaged, stolen or taken out
of service. Customer's obligation to pay Service fees for this Equipment will terminate at the end of the month in which
Motorola receives the written notice.

4.5. Customer must spegcifically identify any Equipment that is labeled intrinsically safe for use in hazardous
environments.

4.6. If Equipment cannot, in Motorola's reasonable opinion, be properly or economically serviced for any reason,
Motorola may modify the scope of Services related to that Equipment; remove that Equipment from the Agreement; or
increase the price to Service that Equipment.

4.7, Customer must promptly notify Motorola of any Equipment failure. Motorola will respond to Customer's
notification in a manner consistent with the level of Service purchased as indicated in this Agreement.

Section 5. EXCLUDED SERVICES
5.1. Service excludes the repair or replacement of Equipment that has become defective or damaged from use in
other than the normal, customary, intended, and authorized manner; use not in compliance with applicable industry



standards; excessive wear and tear; or accident, liquids, power surges, neglect, acts of God or other force majeure
events.

5.2.  Unless specifically included in this Agreement, Service excludes items that are consumed in the normal operation
of the Equipment, such as batteries or magnetic tapes.; upgrading or reprogramming Equipment; accessories, belt clips,
battery chargers, custom or special products, modified units, or software; and repair or maintenance of any transmission
line, antenna, microwave equipment, tower or tower lighting, duplexer, combiner, or multicoupler. Motorola has no
obligations for any transmission medium, such as telephone lines, computer networks, the intemet or the worldwide web,
or for Equipment malfunction caused by the transmission medium.

Section 6. TIME AND PLACE OF SERVICE

Service will be provided at the location specified in this Agreement. When Motorola performs service at Customers
location, Customer will provide Motorola, at no charge, a non-hazardous work environment with adequate shelter, heat,
light, and power and with full and free access to the Equipment. Waivers of liability from Motorola or its subcontractors
will not be imposed as a site access requirement. Customer will provide all information pertaining to the hardware and
software elements of any system with which the Equipment is interfacing so that Motorola may perform its Services.
Unless otherwise stated in this Agreement, the hours of Service will be 8:30 a.m. to 4:30 p.m., local time, excluding
weekends and holidays. Unless otherwise stated in this Agreement, the price for the Services exclude any charges or
expenses associated with helicopter or other unusual access requirements; if these charges or expenses are reasonably
incurred by Motorola in rendering the Services, Customer agrees to reimburse Motorola for those charges and expenses.

Section 7. CUSTOMER CONTACT

Customer will provide Motorola with designated points of contact (list of names and phone numbers) that will be available
twenty-four (24) hours per day, seven (7) days per week, and an escalation procedure to enable Customer's personnel to
maintain contact, as needed, with Motoroia.

Section 8. PAYMENT

Unless altemative payment terms are stated in this Agreement, Motorola will invoice Customer in advance for each
payment period. All other charges will be billed monthly, and Customer must pay each invoice in U.S. dollars within
twenty (20) days of the invoice date. Customer will reimburse Motorola for all property taxes, sales and use taxes, excise
taxes, and other taxes or assessments that are levied as a result of Services rendered under this Agreement (except
income, profit, and franchise taxes. of Motorola) by any govemmental entity.

Section 9. WARRANTY

Motorola warrants that its Services under this Agreement will be free of defects in materials and workmanship for a period
of ninety (80) days from the date the performance of the Services are completed. In the event of a breach of this
warranty, Customers sole remedy is to require Motorola to re-perform the non-conforming Service or to refund, on a
pro-rata basis, the fees paid for the non-conforming Service. MOTOROLA DISCLAIMS ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

Section 10. DEFAULT/TERMINATION

10.1.  If either party defaults in the performance of this Agreement, the other party will give to the non-performing party a
written and detailed notice of the default. The non-performing party will have thirty (30) days thereafter to provide a
written plan to cure the default that is acceptable to the other party and begin implementing the cure plan immediately
after plan approval. If the non-performing party fails to provide or implement the cure plan, then the injured party, in
addition to any other rights available to it under law, may immediately terminate this Agreement effective upon giving a
written notice of termination to the defaulting party.

10.2.  Any termination of this Agreement will not relieve either party of obligations previously incurred pursuant to this
Agreement, including payments which may be due and owing at the time of termination. All sums owed by Customer to
Motorola will become due and payable immediately upon termination of this Agreement. Upon the effective date of
termination, Motorola will have no further obligation to provide Services.

Section 11. LIMITATION OF LIABILITY

Except for personal injury or death, Motorola's total liability, whether for breach of contract, warranty, negligence, strict
liability in tort, or otherwise, will be limited to the direct damages recoverabie under law, but not to exceed the price of
twelve (12) months of Service provided under this Agreement. ALTHOUGH THE PARTIES ACKNOWLEDGE THE
POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT MOTOROLA WILL NOT BE LIABLE FOR ANY
COMMERCIAL LOSS; INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD WILL, REVENUES, PROFITS OR
SAVINGS: OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL DAMAGES IN ANY WAY RELATED



TO OR ARISING FROM THIS AGREEMENT OR THE PERFORMANCE OF SERVICES BY MOTOROLA PURSUANT
TO THIS AGREEMENT. No action for contract breach or otherwise relating to the transactions contemplated by this
Agreement may be brought more than one (1) year after the accrual of the cause of action, except for money due upon an
open account. This limitation of liability will survive the expiration or termination of this Agreement and applies
notwithstanding any contrary provision.

Section 12. EXCLUSIVE TERMS AND CONDITIONS ELQ_
12.1. This Agreement supersedes all prior understandings between the parties,
whether written or oral, related to the Services, and there are no agreements or representations concerning the subject

matter of this Agreement except for those expressed herein. The Agreement may not be amended or modified except by
a written agreement signed by authorized representatives of both parties.

12.2. Customer agrees to reference this Agreement on any purchase order issued in furtherance of this Agreement,
however, an omission of the reference to this Agreement will not affect its applicability. In no event will either party be
bound by any terms contained in a Customer purchase order, acknowledgement, or other writings unless: the purchase
order, acknowledgement, or other writing specifically refers to this Agreement; clearly indicate the intention of both parties
to override and modify this Agreement; and the purchase order, acknowledgement, or other writing is signed by
authorized representatives of both parties.

Section 13. PROPRIETARY INFORMATION; CONFIDENTIALITY; INTELLECTUAL PROPERTY RIGHTS

13.1. Any information or data in the form of specifications, drawings, reprints, technical information or otherwise
furnished to Customer under this Agreement will remain Motorolas property, will be deemed proprietary, will be kept
confidential, and will be promptly returned at Motorola's request. Customer may not disclose, without Motorola's written
permission or as required by law, any confidential information or data to any person, or use confidential information or
data for any purpose other than performing its obligations under this Agreement. The obligations set forth in this Section
survive the expiration or termination of this Agreement.

13.2.  Unless otherwise agreed in writing, no commercial or technical information disclosed in any manner or at any time
by Customer to Motorola will be deemed secret or confidential. Motorola will have no obligation to provide Customer with
access to its confidential and proprietary information, including cost and pricing data.

13.3. This Agreement does not grant directly or by implication, estoppel, or otherwise, any ownership right or license
under any Motorola patent, copyright, trade secret, or other intellectual property, including any intellectual property
created as a result of or related to the Equipment sold or Services performed under this Agreement.

Section 14. FCC LICENSES AND OTHER AUTHORIZATIONS

Customer is solely responsible for obtaining licenses or other authorizations required by the Federal Communications
Commission or any other federal, state, or local government agency and for complying with all rules and regulations
required by governmental agencies. Neither Motorola nor any of its employees is an agent or representative of Customer
in any governmental matters.

Section 15. COVENANT NOT TO EMPLOY

During the term of this Agreement and continuing for a period of two (2) years thereafter, Customer will not hire, engage
on contract, solicit the employment of, or recommend employment to any third party of any employee of Motorola or its
subcontractors without the prior written authorization of Motorola. This provision applies only to those employees of
Motorola or its subcontractors who are responsible for rendering services under this Agreement. If this provision is found
to be overly broad under applicable law, it will be modified as necessary to conform to applicable law.

Section 16. MATERIALS, TOOLS AND EQUIPMENT

All tools, equipment, dies, gauges, models, drawings or other materials paid for or furnished by Motorola for the purpose
of this Agreement will be and remain the sole property of Motorola. Customer will safeguard all such property while it is in
Customers custody or control, be liable for any loss or damage to this property, and return it to Motorola upon request.
This property will be held by Customer for Motorola's use without charge and may be removed from Customers premises
by Motorola at any time without restriction.

Section 17. GENERAL TERMS
17.1. If any court renders any portion of this Agreement unenforceable, the remaining terms will continue in full force
and effect.

17.2. This Agreement and the rights and duties of the parties will be interpreted in accordance with the laws of the State




in which the Services are performed.
17.3.  Failure to exercise any right will not operate as a waiver of that right, power, or privilege.

17.4. Neither party is liable for delays or lack of performance resulting from any causes that are beyond that partys
reasonable control, such as strikes, material shortages, or acts of God.

17.5. Motorola may subcontract any of the work, but subcontracting will not relieve Motorola of its duties under this
Agreement.

17.6. Except as provided herein, neither Party may assign this Agreement or any of its rights or obligations hereunder
without the prior written consent of the other Party, which consent will not be unreasonably withheld. Any attempted
assignment, delegation, or transfer without the necessary consent will be void. Notwithstanding the foregoing, Motorola
may assign this Agreement to any of its affiliates or its right to receive payment without the prior consent of Customer. In
addition, in the event Motorola separates one or more of its businesses (each a "Separated Business"), whether by way of
a sale, establishment of a joint venture, spin-off or otherwise (each a "Separation Event"), Motorola may, without the prior
written consent of the other Party and at no additional cost to Motorola, assign this Agreement such that it will continue to
benefit the Separated Business and its affiliates (and Motorola and its affiliates, to the extent applicable) following the
Separation Event.

17.7. THIS AGREEMENT WILL RENEW, FOR AN ADDITIONAL ONE (1) YEAR TERM, ON EVERY ANNIVERSARY
OF THE START DATE UNLESS EITHER THE COVER PAGE SPECIFICALLY STATES A TERMINATION DATE OR
ONE PARTY NOTIFIES THE OTHER IN WRITING OF ITS INTENTION TO DISCONTINUE THE AGREEMENT NOT
LESS THAN THIRTY (30) DAYS OF THAT ANNIVERSARY DATE. At the anniversary date, Motorola may adjust the
price of the Services to reflect its current rates.

17.8.  If Motorola provides Services after the termination or expiration of this Agreement, the terms and conditions in
effect at the time of the termination or expiration will apply to those Services and Customer agrees to pay for those
sarvices on a time and materials basis at Motorolas then effective hourly rates.

17.9  This Agreement may be executed in one or more counterparts, all of which shall be considered part of the
Agreement. The parties may execute this Agreement in writing, or by electronic signature, and any such electronic
signature shall have the same legal effect as a handwritten signature for the purposes of validity, enforceability and
admissibility. In addition, an electronic signature, a true and correct facsimile copy or computer image of this Agreement
shall be treated as and shall have the same effect as an original signed copy of this document.

Revised Oct 15, 2015
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Radio Communication/Emergency Response & Mobile Interoperability Equipment  Page 2 of §

Agreements surviving termunation of this Contract between H-GAC and CONTRACTOR .

ARTICLE 72 SUBCONTRACTS & ASSIGNMENTS

CONTRACTOR agrees not o subcontract, assign. transler, convey, sublet or othenwise dispose of this Contract or any right, ttle, obligation or
mterest it may have thetem W any third party without prios written aotiee w H-GAC, T1-GAC reserves the nght to aceept or rejectany such
change CONTRACTOR shall continue to reminn tesponsible for all pertormance under this Contract regardless ol any subcontract or
assignment H-GAC shab be hable sotely e CONTRACTOR and not w any of its Subcantractors or Assignees

ARTICLE §: EXAMINATION AND RETEN I'ION OF CONTRACTOR'S RECORDS

CONTRACTOR shat! mamiain during the course of s work, complete and accurate records of items that ure chargeable 1o END USER under
this Contract H-GAC. through uts stalY or its destgnated public aceounting firm, the State of Texas. or the United States Govemment shall have
the rghtatany tecsonible e 10 inspect copy and audit thuse records on o olthe premises of CONTRACTOR. Failure to provide aceess o
records may be cauwse for termmation of this Cortiact. CONTRACTOR shal mwntain all secords pertinent to this Contract for a period of not
fe-s than five €3) casendar years lrom the date of acceptance of the final contract closcout and untit any owtstanding litigation, audri or clam has
been resolved The night ol aecess ( records ss not mited 10 the required retention peried, but shail last as long as the records are retained.
CONTRACTOR further agrees 1o include im ull subconteacts under this Contract, a provision to the elfect ihat the subcontractor agrees that
H-GAC'S duly authorized representatives. shal!, unlit the expiration of five () calendar years after finat payment under the subcontract or until
alt audut findings have been resolved, have aceess to, and the nght to examine and copy uny directly pertinent books. documents, papers,
imvaices and records of such subcontractor nvelving any tansachion relating (o the subcontract To the extent allowed by law, nothing
contamed heremn shall authorize H-GAC andior END USER to audit confidential information regarding product cost

ARVICTLEY: REPORTING REQUIRENMENTS

CONTRACTOR ayrees to submil reports of other documentation n accordance with the General Terms und Conditions of the Proposal
specificanons, [ CONTRACTOR fails to submit o T-GAC in o timely and satistuctory inanner any such report or documentation. or
atherwise s 1o satisfactorily render performance hereunder, such failure may be considered cause for termination of this Contract,

ARTICLE 10: MOST FAVORED CUSTOMER CLAUSE

ITCONTRACTOR at any tune during s contraet period, routinely enters inlo agreements with other governmental customers within the
State of Texis, and olfers the same or substanually the same products oflered to H-GAC on a basis that provides prices more favorable than
thorse provided W H-GAC, CONTRACTOR shall within ten (10) business days thereafler notify H-GAC oftha oftering The comract
with H=-GAC shall be deemed 1o be automatically amended and effective retroactively to the effective date of the most favorable contract,
wheten CONTRACTOR shall provide the same guantity discount 1o H-GAC and als Lnd Users (o equal of larger orders purchased the
sarne quantity and wnger the same crrcumstances: TEGAC shall have the right and aption at any time to decline to accept any such change,
11 which case the amendment shall be deemed null and void. 1FCONTRACTOR believes any apparently more favorable price charged
and-or offered a customes durig the term ol tus agreeient 1s not in fact most favored treatment, CONTRACTOR shatl withim ten (10)
susiness day s notly H-GAC i witing, sewing lorth the detailed reasons CONTRACTOR believes aloresaid offer which hos been deemed
W be a most (avored reatment, 1s nol m fact most favored treatment  H-GAC, after due consideration of such written explanation, may
Jeehne o aceept such cxplanaton and thereupon the contract berween H-GAC and CONTRACTOR shall be automatically amended,
effective retisactively o the effective date of the most favored agicement, to provide the same prices to H-GAC

Fhe most s ored poice structure set forth m this paragraph shall not apply to any pre-existing contracts Contractor has in the State
of Lexas  The tenm “pre-existing contracts” shall refer to contracts in existence as of the onginal effective date of the HGAC contract,
1o XS

The Parties agree that the above MEC pravision shall not apply to the sale of large communtcations systems (one milhion dollars
(51 00,000 60) md abovey The lerm “Communications System ™ shal; sefer 1o a project that includes the sale of infrustructure hardware
andior sulinare. user devices. and Mutorola engineering and installatien service The contract for a "Communication System” will always
have a Statement ol Work and an Acceptance Test Plan

The Pariies accept the Iollowing defintn of routine A prescithed. deteled cotirse of action to be fullowed regularly: a standard
procedure.

ARTICEE 1Y SEVERABILITY

All parties agree Uit should any provision of this Contract be determmed to be ivahid or unentorceable. such detenminatien shall not atfect any
other term of this Contract. which shall continue in full foree and eftect
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Radio Cemmunication/Emergency Response & Mobhile Interoperability Equipment  Page 3 of §

ARTICLE £2: DISPUTEN

Any and all dispuies cungesning questions of et or ol Taw arising under this Contract, wiieh are not disposed of by agreement, shall be decided
Py the Executive Director of H-GAC or lus destznee. who shall reduce s decision to writing and provide notice therenlto CONTRACTOR

Fhe decision of the 1-xecutive Diector or his designee shidd! be final and conclusive unless, within thirty (30) days from thie date of receipt of
wach notice, CONTRACTOR reguests a reheanag trom the Executive Director of H-GAC. 1n connection with any rehearing under this
Artrdie, CONTRACTOR shall be afforded an opportuimity 10 he heard and offer evidence i support of its position  The deciston ol the
Faecutive Drectar alter any such rehearing shall te Ginal and eonclusne CONTRACTOR may, if 1t elects to do so, appeal the final and
conclusive deaision of the Exeeutive Direetor o & count of competent jurisdiction.  Pending final decision of & dispate hereunder,
CONTRACTOR shail proceed diligently wath the performance of this Contract and in gecordance with H-GAC'S final decision

ARTICLE 13: LIMITATION OF CONTRACTOR'S TJABILITY
Exvept as specilied i any separale writing between the CONTRACTOR and an END USER, CONTRACTOR s total liability under this
Contadt, whether tar hreach of cantract, warranty, neghgence, strict abidity, in tort or otherwise. but excluding its obhigation to indemnity
H-GAC deseribed i Artrcde 14, s hmited o the price of the particutar productsservices sold hereunder, and CONTRACTOR agrees either to
et the purchise price of 1o repait or replace pradectis) thast are notas warranted  In no event wili CONTRACTOR be linble for any foss of
e Joss ot tune, weonvenienee, commwereial loss, last protits or savings or other incidental, specal or consequential damages to the full extent
soch use may be discimmed by law. CONTRACTOR wnderstands and agrees tat it shail be Liable to repay and shall repay upon demand to
END USER anv amounts deternuned by H-GAC | us independent auditors. or any agency of State or Federat government (o have been paid in
vichiion ol the werms ot this Contract,

ARTICILE 14: LIMIT OF H-GAC'S LIABILITY AND INDEMNIFICATION OF H-GAC

H-GACs babiluy under this Contract, whethes (or tueach of contract, warcanty, neghigence, strict Habihity. in tort or othierwase, is mited to its
order processrg charge o event will F-GAL be hable for any loss of use, loss of ime, meonvenience, commercnal foss, lost profits or
savings or other merdental, special or conseqzential damages to the fuil extent such use may he disclaimed by law. Conuractor agrees, w the
extent pernutied by law o detend and hold armless (E-GAC. ns board members, ofTicers, agents. oflicials, employees, and indemnities from
any and all claims, costs, expenses (meluding reasonable attorney fees). acuons, causes of acton. judgments, and liens ansing s u result of
CONTRACTOR's negligent act or omussion under tius Contract. CONTRACTOR shall notify §I-GAC of the threat of lawsuit or of any
actual sunt filed aginst CONTRACTOR relating to tus Contract

ARVICLE LS TERMINATION FOR CAUSE

H-GAC nu terangate this Contract log cause based upon the falure of CONTRACTOR to comply with the terms and/or conditions ofthe
Contract, provided that H-GAC shall eive CONTRACTOR written notice specitving CONTRACTOR’S [aiture. 1 wathin thirty (30)
davs aller receipt of such notce. CONTRACTOR shall not have enther corrected such farlure, or thereafler proceeded diligently to
complete such correction. then 11-GAC may. at its option, place CONTRACTOR in defaultand the Contract shall tevmnate on the date
specitied msuch notce. CONTRACTOR shall pay to H-GAC any order processing chirges due frum CONTRAC TOR on that postion of
the Contract actuatly pertormed by CONTRACTOR and for which compensation was received by CONTRACTOR.

ARTICHLE 16: TERMINATION FOR CONVENIENCE

Fither H-GAC or CONTRACTOR way cunced or termimate this Contract at any time by giving thirty (30) days written notice to the other.
CONTRACTOR mav be cntitled 1o payment liom END USER lor services actually performed. to the exient said services are saustactory
W END USER CONTRACTOR shall pay 10 H-GAC any order processing churges due (rom CONTRACTOR on that partion of the
Contract aetualty performed by CONTRACTOR and for which compensation s received by CONTRACTOR.

ARVICLE1T: CIVIEL AND CRIMINAL PROVISIONS AND SANCTIONS

CONTRACTOR agrees thet w well pesfiro under this Contract in conformance with safeguards agamst Iraud and abuse as set forth by
H-GAC. the Stae of Texas. and the acts and regulations of any funding emity. CONTRACTOR agrees o notity H-GAC of any suspected
traad. abuse or other errnisal activity related to this Conteact through filing of a wiitten veport promptly after t becomes aware of such activity.

ARLICLE 18 GOVERNING 1AW & VENUL

“his Conttact shall be governed by the laws ol the State of Texas. Venue and purisdiction ol any suit or cause of action unsing under or in
conncetion with this Cortract shall he exclusively m Hamis County, Texas Dispules between END USER and CONTRACTOR are 1o be
resotved insecord with the faw and venue rules of the state of purchase CONTRACTOR shall immediately notify H-GAC af such disputes

ARTICLE 19: PROCEDURAL STEPS ENUMERATED FOR SALES TO END USERS

i Al Cooperative Purchasing business will be processed i accordance with 11-GACs poleies and procedures, at contracted prices, and
shall meiude approved order processing charges.
2. END USER will aceess the Couperative Purchasiog Program tinough the H-GAC website and sor by submission of any duly

I CONTRACTSWRadio Cammenicatior/bmergency Respanse & Mot Interoperatil. i FquipmeatiMotorola Selunans, Tne RAGS- is1y
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executed purchase order to a contractor having a valid contract with H-GAC and i a format acceptable to H-GAC

3 END USER will submit order(s) electromeatly through CONTRACTOR'S on-line urdening process or 1ssue Purchase Order(s)
directty 1 CONTRACTOR at contract prices, and adso submt a copy to H-GAC.

4 The H-GAC CONTRACTOR wiil deliver productsisery tees as spevified by the contract between CONTRACTOR and H-GAC,

and invoree cach END USER for (1) productsfseivices purchased sutd (2) H-GAC'S applicable order processing charge.

Upen debiven aceeptance, and recept of an H-GAC CONTRACTOR s documented invoree, END USER shall pay the H-

GAC CONTRACTOR the tull amount of the mvoice

6 Fouorders of less than $100.000, CONTRACTOR will promptly pay 1o H-GAC sny order provessing chirges due, and in

Any case. not later than siaty (60) caiendar duys aller End User order 1s processed  Pavments will be processed to H-GAC on

amonthly hasis For orders of $100.800 or more, CONTRACTOR will promptly pay to H-GAC any order processing charges

due. and inany case not later than fortv-tive t435) calendar davs alter receipt of End User payment by Motorola

Farlure w prompthy reml H-GACs arder processing charges may result in sancuions cluding, but not limited to. contract

ternunaton

3 CONTRACTOR shall be responsitle for dehivery and acceptance of each unit by END USER. according to the requircments of
the specitications, this Contraet, and putchase order issued 0 CONTRACTOR by an END USER. Al required equipment tests
shall be borre by CONTRACTOR.

Y CONTRACTOR shall promptly provide H-GAC and END USER with all informanion pertaining to delivery schedules.
CONTRACTOR shall also use its best ettorts to expedite unit deliveries on shorter notice than set forth in its verification for any
speeic purchase order when requested

19 All prices e B O B END USER'S locatinn with all friansportation charges prepaid and included in uny mvoice

1l Al pricing shati be bosed on the current contract unless the J-GAC CONTRACTOR prior to receipt of END USER's purchase
order for delivery ol any productsrservices has received H-GAC’s prior writien appioval for any ptice mcieases

12 The H-GAC CONTRACTOR agrees o accept the terms of this agreement and to conduct all transactions based on pricing and
otries tenms ef the contract neluding. but not limited to, the applicable H-GAC order processing charge. The CONTRACTOR
ugrees w encourage END USERS to execute authorizing Interlocal contracts with H-GAC.

ARTICLE 20: LIQUIDATED DAMAGES
Any bquedated damages terms will be deternvined between CONTRACTOR and END USER at the time END USER’s purchasc order is

praced

ARTICLE 21: PERFORMANCE BONDS FOR INDIVIDUAL ORDERS
Exveptas deserived below for fire appatatus, CONTRACTOR agrees w provide a Performance Bond at the request of END USER within
ter (1) davs o rece:pt of END USER'S purchase order.

[0 shiadl be standard procedure for every order received 1or fire apparatus that a Performance Bond in the amount of the order be provided to
e END USER. Fatture of CONTRACTOR o provide such performance bond within ten { 10) days of receipt of END USFER’s order
i constitute o totad breach of contract and shall be cause for canvellation of the order at END USER's sole discretion. END USER may
choose to delete the requuement for a Pertormance Bond at END USER s sole discretion. 16the bond requisement s waved, END USER
shall ne entitled 1o 4 price reduction commensurte with the cost that would have been incutred by CONTRACTOR for the bond

ARTICLE 22: CHANGE OF CONTRACTOR STATUS

CONTRACTOR shall munediately nonfy H-GAC, n wiiting, of ANY change in ownership, control, dealership/franchisee status, Motor
Vehicle Hicense statas, or name, and shall also advise whether or not this Contract shall be affected m any way by such change. H-GAC
shall have the aght to determine whether or nut such change is acceptable, and to determine what action shall be warranted. up to and
mcluding cancedlation of Contract

ARTICLE 23: LICENSING REQUIRED BY 'TEXAS MOTOR VEHICLE BOARD [IF APPLICABIE]

CONTRACTOR wil! for the duration ol this Contract maintan current hicenses that are required by the Texas Motor Vehicle Commission
Code Hatany ume during this Contract pertod, any CONTRACTOR'S license is not renewed. or 1s denied or revoked, CONTRACTOR
shall be deemed 1 be in default of this Contract unless the Motor Vehicle Board 1ssucs a stay or waiver. Contractor shall prompuly provide
copres ol all cunrent appheable Texas Motos Vehiele Board documentation 1o H-GAC upon request
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IN WITNESS WHEREOF, tho portics have couscd this Contract o be cx:guud by thelr duly suthorized representatives.

Stgned for Housdon-Galveston
Arza Comnell, Houston, Toxas:

Altest tor Hourtan-Galveston
Ares Caunell, Houston, Texss:

Signcd for Motorola Solwtlons, Ine.
Furmers Bronch, Texus.

Printsd Nowne & Titic.

Attest {or Molorolo Selatlons, Inc.

Perners Branch, Taxs:

Printed Nome & Tutle:

tign/Em

H}

/,J ﬂte&c Bxceutive Director

/// . y
Boldre W{ck D tosof I'ubhg_&.wv:m Ed

/,7/ /ﬁo/ S

Date:

783,

Eé\qwé C\».Uy\‘ mnsss Vi, P&sa&w}‘

Date: Lf\\ib 20)S
A e e

Howord Cherve  MSSSI V.P.
$/30 S
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Attachnient A
Motoroln Solutions, Inc.

Radio Communication’Emergency Response & Mobile Interoperability Equipment

Contract No.: RA05-15

Product
Category

Description

Base Offered
Price

04, OB. OC

Per the REP Motorola has included an Electronles Catalogue (ECAT disk) on
a CD media in lieu of listing each individual product and its options. In
additon, a discosunt APC sheet is attached in the pricing section and used to
calewlate all individual prices within the ECAT disk.

See APC
Phscannis pet
EOCAT Pricenook
Eftective
27142048

Ob Motorula Integration Services LMR
Mozomofa oflers wice tnpe of services ncindmg Integration, Installstion und
Fraznng  The cost el these nervices s regional in ratire. Samples below me
pisted lor reference only
[81)] Pro vet Magagement Dindy Rate® $ ] 81800
On System Technolog:ist Daily Rate® $ 2174400
0D Swundard Shop Instaiation Hourly Rale® $ 150.6%
()1] Stargund Shop Insialiation Daily Rute® $ 1 20100
oD Mubile Radio Instal.ation® $180-85QC
an Radio Programmisu® $55.8135
on Data Installaton® $18-5428
*Prices may vary iy Rewon and Stited Soone. Travel Not Included
[$10) Motoruln Integration Services Advinced Services
Motorafa otfers wide range of services nciuding Integration, Instatlation and
friening  The cost of these services 1s regonal in natuie Samptes below are
Listed for reference anly
oD NGO-1-1 Consolting Services-Daily Rate® $1.ou4
on Securdy Progect/Program Managemeni-Datiy Rate? $1.694
($1}] Wircless Secunty Lechmican-Dimly Rate® $1.5%0
0D Sveursty Pernciaton fester 1Wared Network)-Daily Rutet $1.530
QD Seeutsy Trsner-Dinky Rate® $1.32%
on Appheatton Security Code Reviewas -Dandy Rate® $2.033
on T Inewdent Respanse and I-Discovens Asstance-Daily Rate® b1.094
(31} LT Diaaster Recovery Plannee-Daity Rite® $1.5%80
b T Disasier Revovers Plae Toster-Dish Rade® $1.580
on Busness Contmuty/Conbimnty of Government Mauner-Daiv Rate® $1.380
(61} Busness Contsanty: Continuty of Goverament Plan Tester-Daly Rate® $1.5%0
O Muoite Appiicazion Services Project Management-Daily Rute® $563
Ob Mubsic Appircauon Senices Solution Architech-Daily Rawe® $2.033
op Mobule Apphication Senvices Application wivd Solution Design-Daily Rute? L2033
op Mobile Apphieztion Services Apphication and Solutiva hisplementation-Daily $2.01;
Rute* o
oD Application Integration and Custonnzauen Serviees Project Managerment-Daily $1.694
Rate* )
oD Apphication Toegration and Customization Services Solution Architech-Daly $2.033
Rate* T
on Apphication Integration and Customization Services Application and Solution $2.033
Deston-Danly Rate® -
on Apphicauon Integration and Customization Services Appucation and Solution $1.694
Implementation-Paly Rate®
Of) Umtied Communicaiions Services roject Management-Daily Rate £1.694
On 1 tied Commumcaions Servives Solution Architeen-Danly Ratwe® $2.033
on Uitied Communications Services Application and Solutson Design-Daily Rate® $2.033
on Unificd Communications Services Appheation and Solution implementation- o1 694

Dalv Rate®

Page | of't
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