Make Checks Payable to MITCHELL 1
From the U.S.: MITCHELL1 25029 Network Place From Canada: MITCHELL 1 P.O. Box 15358 Stalion A

Chicago, IL 60673-1250 [

Toronto, ON M5W 1C1 Canada 1+ , |
Federal ID No.: 33-0734307 ——— GST No: 8BB262084RT0001 | b |
Correspondence to: MITCHELL 1 14145 Danlelson Street, Poway, CA 92064 Ph# (888) 724-6742
US/CN ORDER FORM with Order Terms ORDER #
NEW ACCOUNT? Yes No Has Info Changed? SHIP TO D Rep I:I Customer D Other
' . ASSOC PDG or ;
SHIP TO #: CRP ID: MEMBER #: Loaith DATE: Feb 16, 2018
R ; OUT OF TERRITORY? v N
CO NAME: | Williamson County Fleet Services ifysé, fvesds REM:appel) [:l D
ATTENTION: | Kevin Teller FIELD REP # (6 digit account)
FIELD REP NAME:
ST ADDRESS: | 3151 S.E. Inner Loop
™| T2420 ;M Chris Danielson
; ep
CITY, ST, ZIP: | Georgetown, TX 78626 E Name
PH#: |512-943-3350 |FAX#: EmalL: | kevin.teller@wilco.org
[Z| Bill to address is the same? If not, complete the following section.
BILLTO # CO NAME:
ATTENTION:
ST ADDRESS:
CITY, ST, ZIP:
Subscription Code Term Price**
PRODUCT QTY NEW/REN
Solect |Repair-Connect 1 [ J|RcuLTRAGOV  |12M $660.00
T
Over | LI
PAYMENT OPTIONS: Terms & Conditions (see End User License Agreement): Subtotal
Customer is responsible for all applicable state or local taxes. + TAX"
| authorize Mitchell 1 to enroll me in the Direct Debit or credit card payment plan to enable the automatic payment if appiceblo
of my Mitchell 1 monthly bill OR | agree to change my existing monthly automatic payment by the amount of this TOTAL

order. | authorize the financlal institution name below 1o charge my account for payment of my Mitchell 1 bill.
*If tax sxempt, you must allach

Check gne of the payment methods below: exempl certificate.

1 i o **Prcino oood foc 30 dava. -
(] Blesh st chocky | [[] Credit Cara - cara # Exp: [RETURN TO: Chris Danielson |
Name 1-888-724-6742 ext 2093 é
on Card: = % FAX # 1-858-746-8976
Sigﬁa‘ture: Mt—‘% / Date: d?’,z7" /y 1 hris.danielson@mitchellt.com :

- A [ Remit Payment to Milchell 1,

|| cneck (cx# Amt [y rpo.#

Credit Name
Card Card # on Card:

SPECIAL INSTRUCTIONS:

Exp:

THE UNDERSIGNED AGREE TO THE TERMS AND CONDITIONS SET FORTH ABOVE AND HAVE RECEIVED AND ACCEPTED THE TERMS OF THE END USER LICENSE AGREEMENT. IN WITNESS THEREOF,
THE PARTIES 1ERETO HAVE EXECUTED THIS AGREEMENT ON THE RESPECTIVE DATE INDICATED ABOVE. CUSTOMER AGREES TO RECEIVE PROMOTIONAL E-MAILS FROM MITCHELL 1. IF CUSTOMER
WOULD PREFER NUT-10 REGEIVE PROMOTIONAL E-MAILS FROM MITCHELL 1, PLEASE VISIT QUR WEBSITE - T oo TO UNSUBSCRIDE.

fey . .
End User/Owner S]gnaluredg_——gz- %/ print Name Kevin-Tetier y,{- P AL ITItIe —FleetBirector
This agreement mays%ncollad wltmﬁo days without penalty by calling 888-724-6742, (et ¥ 7 "4
q . Each party egrees thal e eleclrenic signatures, whathur digital or encrypiud, of the parties included in this Agraument are intended 0 authenticate this EOF102017
wriling and lo have tha same force and offoct ns manual signatures. Electronic signature maans any volon recorded or oloctronic sound, syirhol of procass altachdd to of logleatty

associated with & record and uxuecuted and udoptnd by o party with the inlant 1o sign such tecard, Inchiding hicsimin, lelephona recording or e-mail elaclonic aignatures.

'RETURN TO: Chris Danielson 1-888-724-6742 ext 2093 FAX # 1-858-746-8976 chris.danielson@mitchell1.com




Mitchell 1™ Order Terms and Conditions

. Order Forms. Customer acknowledges and agiees that the Order Form and the

registration, payment and other information submitted by Customer on the Order Form
ix complete and accurate. Eloclrouic Signatires. Fach party ugrees that the electronic
signatures, whether digital or encrypted, of the parties induded in this Agreement ate
mtcnd«l to authenticate this wiiting and to have the sane force and eftect as manual

8 es. Electionic signature means any voice recorded ot electronic sound, symbaol
ur provess attached to or logically associnted with a record und executed and adopied by
a party with the inleat to sign such vecord, including facsimile, telephone recording or
e-madl electronic signatures. Order Forms for: (a) Products provided electronically, or
(2) Services snd Products provided dectronically, are accepted when Mitchell | sends
Customer an electronic message confirming the Order Form. All other Order Forms
{12 (y) Products not provided electonically, or (2) Services and Products not provided
decteonically, ane accepted upon shipment of the Products, licensed FCA shipping point.
Onder Forms for Services only are accepted when an authocized Mitchell 1 repiesentative
signs the Order Form. Any tenns and conditions sct forth on a purchase erder or other
written duoc ton from Cust shall be considered void und of no force and etfect.
Services. The Service(s) unless terminated earlier in accordance with the Agreement,
will renew automatically on 9 month to month basis. 30-day notice is required to cancel
during the renewal period. Notwithstanding anything herein to the coutrary, if the Order
Feom provides for a promotional term, the “Initial Term” and “Renewal Term” shall be
the prontational term defined in the Orcler Form. The 30 day nolice of cancelation stuted
above shall apply to any promotional tevm.
2.1. M1 Business Performance Services

2.1.1. Overview. [l the Services may include Customer Retention Marketing Sevvice
Reminders (*CRM"), Target Market Promotions (“TMP"), Website and
Data Protection (“DP”) und other services that may be offered frum time
1o time as further specitied on the Order Form (hereinafter individually or
collectively referred 1o ns "Service(s)”) Section 2.1.1 through Section 2.1.4
apply respectively to the Service(s) sclected.

2.1.2. Customer Retentian Marketing Service Reminders. [f Custoner selects
CRM as set forth an the Order Form, Mitchell 1 agrees to provide the
following services:

(a) Extruct customer and vehicle information from the automotive facilities
management system for the use of Marketing Services (defined below),
(b) Provide “Marketing Services” that include scrvice reminder postcards
via mail, c-mail service reminders, and thank you e-mails for new
customers. Service remninders via il and e-miail secvice reminders
are limited to unique vehicle/customer records defined as eligible for
solicitation based on the payment level chosen on the Order Forn.
E- il service reminders will always be sent when an e-mail address
is captured by Milchell 1 via the extraction process or may be obtained
by Mitchell 1 through third party e-mail providess.
(¢) Manage a database of customer and vebicle infornution for the Customer.
(d) Send customer aml vehicle data to print vendor of Mitchell I's choice for
Murketing Services.
Use data hygiene cleansing processes for data integrity and provide a secure
environment for custamer data S‘ﬂl‘&lg('.

~

(e

(f) Provide Custonter technicul und customer suppoit for CRM services during

the Tesm of the Agreement.

If Customer has opted for service recommendations on the Order Form,

such recommuendations will be added to service reminder posteards and

e-mails. Service secommenditiuns will be pulled from the Mitchell 1/

ShopKey Manager program.

(h) If Customer has upted for the Tunget Murket Promotions (“TMP") the duta
tor TMP will be provided cither trom: (i) the Customer’s existing custoner
fatabase and uploaded for use on nxailing campaigns, or (ii) for an additional
fee and us indicated on the Order Form, Customer may elect to “rent”™ a
< muailing list through Mitchell | fram a Third Party Provider
{defined below). I C “elects to rent s mailing list as provided in
this Section 21,2 (h). such rented mailing list shafl be used only fur oue
(1) mailing event and Mitchell | is not permitted and will not in any event
provide a list of customers included in a rented mailing list. Standard
promational artwork templates are provided. At Customer’s option,
Mitchell 1 will create custom templates for a one-time fee of $150 for each
unique template requested. The $150 charge includes one (1) change o
revision to the custous template.

(i) Customer opting for ¢CRM e-muil service can choosc from an extensive
list of pre-existing text coupon templates with the ability to include their
own limited text. These pre-existing text coupons can be updated at any
time. Custom graphic coupons are available to customers subscribing to
¢CRM v-mail service at $150 per request.

(j) Customers opting for momthly Posteand service can choose coupons from a
lasge list of conpon design lemplates and miake i maxinum of 4 revisions
in a twelve (12} month period. Additional custom cotpon changes can be
completed at $150 per request. “lhere is no limit on switching coupons

~

(g

from te existing coupon template library. Customer opling for Postcard

service can choose cover artwork from the existing Mitchell 1 fibnary
and receive one (1) custom design per year, and w maxinum of two (2)
revisions to that custom design. Additional cover art change requests can
be completed at $150 per request.

Eud User/Owner Signature

(k) The Customer acknowledges that any content pushed to the customer’s
Facebook page by Mitchell 1 is at Facebook’s sole discretion to present.

(1) Customers purchasing a Website from Mitchell | that also include the
purchase of a domain name, acknowledges thal the purchased domain
name will remain Mitchell 1's property and may or may not be trans
ferred to the customer upon contact cancelation.

(m) A Website and/or any CRM servive provided by Mitchell | does not
include a guarantee of prominent or “first page” seacch engine results
positioning.

(n) If Customer has apted for Marketing services, the Customer hereby
agrees to pay and be fully responsible far the Google AdWords monthly
budget of $200.00, to be puid to Google pursuant to its policies. In
the event the Customer fails to pay such hly budget, C
understands and agrees that it will still be required to pay the
Masketing services monthly Service fee.

2.1.3. OwnerAutoSite.com The Customer acknowledges that Mitchell | will be
posting consumer service history data on behalf ol‘ Customer via a unique
Ieenet login, and C ceepts full responsibitity for doing so.

2.1.4. Mitchell 1 DataProtection Services. If Customer selects DataProtection
Services (DataProtection), Mitchell | agrees to provide the following:
DataProtection Services.

(a) Periodic web based clectronic copying and stornge of files, including, and
limited to, Mitchell 1/ShapKey shop 8 product database files.

(b) Mitchell 1 customer service personned to provide web based restoration of
electronicatly slored hlcs. Including, and limited to, Mitchell 1/ShopKey
shop g 1 p t datubase files.

2.2 Subscriptions, The terms below will apply to the Subscription selected by Cust

(i) Rental. The Subscription Perjod for this Subscription is effective for an initial

term of twelve (12) or twenty-four (24) months following the Comnicacement Date

(“Initia) Rental Subscription Period™). In addition to the applicable Subscrip-

tion fees, Cust may be required to pay Mitchell I a one-time activation fec

to commence the Rental Subscription. The activation fee is non-refundable once

the Onder Forni is submitted to Mitchel) 1 unless Milchell § dedlines to accept the

Order Form. Mitchell | will bill Customer monthly, with payments due within thirty

(30) calendar days following the date of the Mitchell J invaice. After the lnitial

Rental Subsciiption Petiad, the Subscription Period for this Subscription will renew

awtomatically on a month to month basis. 30-day notice is required to cancel during

the renewal period. A Subscription may not be cancelled during the Initlal Rental

Subscription Period. Mitchell 1 reserves the right to change pricing upon notice to

Custonmter prior ta each Rentul Renewal Period. At the end of the Initial Rental Sub-

scription Period or any Rental Renewal Period, Customer must return to Mitchell |

the Product, any Updates, documentation and nll :opncs thereo! and discontinue use
of the Product, any Updates and all doc:

3. Payments. As applicable, Customcr hereby authorizes M]lchcll 1 to charge the Customer

Fees to the payment cord or checking account number provided by Customer. By submitting
a payment card or checking account gumber as the form of payment, Customer represents
and warrants that Customer’s use of the particulin card or checking account is authmized
and that atl fnfornnation submitted is true and accurate (including, withou! limitation, pay-
wment card number and expiration date). In doing so, Customer also authorizes Mitchell 1
ta charge 1o the puyment card or checking uccount tendered all bl
Customer to Mitchell 1 based on the Subscription plan selected (lndud!ng nll renewals
thereof), including, but nat limited to, all fees und any applicable taxes Mitchell ¥ is required
10 collect. Customer isgrees Lo update its account 1egistration ond payment card or checking
account information immediately with any change in the payment cord information
including, but not limited to, any change in expiration date. If Mitchell 1 is unable to pracess
the paynmxl card ot chc«.kiug account at any time, Customer’s account ntay be immediately
fed or terminated and C will remuin responsible for all amounts payable by
C uslomcr to Mirchel} 1. ‘The payment card or checking scconnt issuer agreenient governs use
of your payment card or checking account and Customer must refer to that agreement with
respect 1o Customer’s rights and liabilities as an account holder. 1 Mitchell | does not receive
payment from its payntent card or checking account issuer or its agent, Customer agrees to
pay Mitchell 1 all ts due upon d d by Mitchell 1. Mitchell | reserves the right to
not renew Customer’s iccount at auy tinve for any reason,
Counterparts; Facsimile Signatt This Agr and the spplicable Order Forni(s)
may be execuled in one or more duplicate originals, oll of which together shall be
deemed one and the same instroment. This Agreement and the applicable Order
Form(s) shall be binding on the parties through facsimile signatures, with originals to
follow by regulir inail or overnight couvier.
License.
Subject to the terins and conditions of this Agreement, Mitchell | grants to Customer
u personal, nonexclusive, nontransferable, limited Jicense (o access and use the executable
version of the applicable Product during the applicable Subscription Period purchased
by Customer solely for the pui pose of: (i) providing vehicle mechanical services;
(ii) estimating vehicle mechanical parts and labor cost estimates; and (lif) conducting
wehicle shop manngement. Unless the Order Foun specifies olherwise, the license shall
be for ane location; with location referring to a distingt building or site. It the Order
Form authorizes mare tian one user, then the number of users sholl be limited to
the number set forth on the Order Form. When technicully and reasonably feasible,

\
\\.\Customrr may make one copy of the Product solely for backup purposes.
-y

[RETURN TO: Chris Danielson 1-888-724-6742 ext 2093 FAX # 1-858-746-8976 chrisaﬁﬁe!son@mitéhelﬁ.com




