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WEST ORDER FORM –ProFlex  

for CLEAR  Subscribers – Fixed Rate

610 Opperman Drive, P.O. Box 64833 

St. Paul, MN  55164-1803 

Tel: 651/687-8000

Check West account status below as applicable: Rep Name & Number 
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New (NACI Form attached) 

Existing with no changes Existing with changes (Permanent name change must attach a Customer Name Change Form) 

Does Subscriber have an existing West account?  

 Yes    If yes, please provide West account number 

 No 

Acct # Quote # PO # Date 

Name/Subscriber Bill To Acct # 

Order Confirmation Contact Name 

E-Mail

CLEAR Contact Name (for delivery of Registration Keys.  Individual users 

will also receive their Registration Keys if their e-mail addresses are provided) 

E-Mail Telephone 

CLEAR Primary Account  Contact Name (general business contact) 

E-Mail Telephone 

MSA Jurisdiction Contract # Option # 

Permanent Address Change One-Time Ship To Additional Ship To Additional Bill To 
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Name Attn: 

Address Suite/Floor 

City State County Zip 

CLEAR ProFlex Fixed Rate 

Full Svc # CLEAR ProFlex Products # of Users 

Monthly Banded 

Rate Other 

Total 

Monthly Charges 

41308780 CLEAR ProFlex 

Notes: 

Total  Monthly Charges $ 

Monthly Charges begin on the date West Publishing Corporation (“West”, “we” or “our”) processes your order and will be prorated for the number of days remaining in that 

calendar month, if any.  Your Monthly Charges will continue for the following 12 complete calendar months (“Minimum Term”). Subscriber (“you” or “I”) is also responsible 

for all Excluded Charges. Excluded Charges are charges for accessing CLEAR services data that is not included in your subscription.   Excluded Charges may change after at 
least 30 days written or online notice. 

If you are a corporation accessing CLEAR Services on your own behalf and on behalf of any government agency or entity, you must sign separate agreements for each use 

case and be credentialed separately for each use case.  If you have an existing Per User CLEAR license and are using this Order Form to add additional users, the Minimum 

Term in your underlying Order Form will apply.   

If the transactional value of your CLEAR usage exceeds your then-current Monthly Charges by more than 10 times in any month (or by 20 times in any month for Enterprise 
Law Enforcement subscribers), we may limit access to live gateways and request that the parties enter into good faith renegotiation or terminate  upon 10 days written notice. 

Transactional value of your CLEAR usage is calculated based upon our then-current Schedule A rate.  Schedule A rates may change upon at least 30 days written or online 

notice. 

If you have a fixed rate batch and/or batch alerts subscription and the total of your batch inputs or batch alerts exceeds your annual fixed rate batch or total batch alerts 

allotment, we may:  1) request the parties enter into good faith negotiations regarding a superseding agreement, 2) terminate your subscription upon 10 days written notice or 
3) limit your access to your fixed rate batch subscription for the remainder of the then-current 12 month period, during which time you will continue to be billed your Monthly 

Charges.  If your access to your fixed rate batch subscription has been limited, your access will be reinstated on the first day of the following 12 month period. 

If you elect to terminate any of your ProFlex Products and/or locations during your subscription terms, the Total Monthly Charges will not be adjusted. 

Tony Carter
512-943-1300

1000669672
WILLIAMSON COUNTY SHERIFFS DEPT

Tony Carter
tcarter@wilco.org 512-943-1300

tcarter@wilco.org

141

$2,419.44

Kyle Keene u0155871

07/30/2018

Tony Carter
tcarter@wilco.org

$2,419.44
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IP Address Section  

Only External IP Address(es) or Range(s) Must Be Provided 

Valid External IP Addresses or IP Ranges belonging to your organization and meeting the following requirements must be provided for 

all CLEAR orders:  

 IP Addresses assigned to jurisdictions outside the United States or West approved U.S. Territories are prohibited.

 IP Addresses will not be accepted from the following ranges which are reserved by the Internet Assigned Numbers

Authority for special use or private networks: 10.0.0.0 - 10.255.255.255, 127.0.0.0- 127.255.255.255, 172.16.0.0 -

172.31.255.255, 192.168.0.0 - 192.168.255.255, 169.254.0.0 - 169.254.255.255.

 All IP addresses must be IPv4 addresses.

Permissible IP Address(es) will be those provided below as well as any previously provided IP Address(es) for this Subscriber 
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Subscriber’s Internet Service Provider Name 

Provide IP Address(es) or IP Address Range(s) below 

Additional page(s) may be attached if needed 

Beginning IP Address Ending IP Address 

Beginning IP Address Ending IP Address 

Beginning IP Address Ending IP Address 

Beginning IP Address Ending IP Address 

 CLEAR Subscribers may receive roaming access to CLEAR by default.  Roaming access permits use outside your designated IP Address/Range. 

We may, at our option, block roaming access. 

_______  Initial here if you would like us to block roaming access. 

If you do not know your company’s external IP address(s), try the following: 

1. Contact your network administration, firewall or security team

2. Contact your Internet Service Provider, ISP (i.e. Cable, DSL, Satellite, etc.)

3. Go to the following URL in your browser: https://signon.thomsonreuters.com/aboutme or http://www.whatismyip.com to identify your

external IP address  (NOTE: If you have multiple IP addresses, this tool will only detect one IP address)

Technical Contact for CLEAR Products (if applicable) (Contact for IP Address Issues) 
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Name (please print) 

Telephone 

E-Mail

CLEAR My Account Administrators and Authorized QuickView+ User 

My Account is provided as a service to you for user management, general account information and granting access to other My Account users. Identify which person you 
would like as your My Account Administrator:   

Last Name First Name E-Mail

(Required) 

QuickView+ is provided as a service to you for estimating your charges. Actual charges billed may vary from Quickview+ due to discounts you receive or other charges, such 

as taxes. https://www.quickview.com Identify which password holder you would like to have Quickview+ access: 

Last Name First Name E-mail

Carter Tony tcarter@wilco.org

Carter Tony tcarter@wilco.org

On File

Tony Carter
512-943-1300

tcarter@wilco.org
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CLEAR ProFlex Fixed Rate Renewals 

Subscriber Certification section must also be completed for all Subscribers that interact 

with, manage, or house inmates or detainees. 

Sub Matl # CLEAR ProFlex Products Current Monthly Charges* 

* I am aware that the Renewal Term Monthly Charges will be based on the Monthly Charges in effect the month before the Renewal Term starts.  This amount may be 

different from the Current Monthly Charges shown above.

Renewal Term Monthly Charges begin at the end of your Minimum Term or current Renewal Term.  You are also responsible for all Excluded Charges. Excluded Charges are 

charges for accessing services that are not included in your subscription.   Excluded Charges may change after at least 30 days written or online notice.   

If the transactional value of your CLEAR usage exceeds your then-current Monthly Charges by more than 10 times in any month (or by 20 times in any month for Enterprise 

Law Enforcement subscribers), we may limit access to live gateways and request that the parties enter into good faith renegotiation or terminate  upon 10 days written notice. 
Transactional value of your CLEAR usage is calculated based upon our then-current Schedule A rate.  Schedule A rates may change upon at least 30 days written or online 

notice. 

If you have a fixed rate batch and/or batch alerts subscription and the total of your batch inputs or batch alerts exceeds your annual fixed rate batch or total batch alerts 

allotment, we may:  1) request the parties enter into good faith negotiations regarding a superseding agreement, 2) terminate your subscription upon 10 days written notice or 

3) limit your access to your fixed rate batch subscription for the remainder of the then-current 12 month period, during which time you will continue to be billed your Monthly 
Charges.  If your access to your fixed rate batch subscription has been limited, your access will be reinstated on the first day of the following 12 month period.

If you have a fixed rate batch and/or batch alerts subscription and the total of your batch inputs or batch alerts exceeds your annual fixed rate batch or total batch alerts 
allotment, we may:  1) request the parties enter into good faith negotiations regarding a superseding agreement, 2) terminate your subscription upon 10 days written notice or 

3) limit your access to your fixed rate batch subscription for the remainder of the then-current 12 month period, during which time you will continue to be billed your Monthly 

Charges.  If your access to your fixed rate batch subscription has been limited, your access will be reinstated on the first day of the following 12 month period. 

If you elect to terminate any of your ProFlex Products and/or locations, the Total Monthly Charges will not be adjusted. 

Initial below for Renewal Term.  

12 month Renewal Term. Monthly Charges for the first 12 months will be ____% over the Monthly Charges in effect at the end of the current Minimum or Renewal 
Term. 

24 month Renewal Term. Monthly Charges for the first 12 months will be ____% over the Monthly Charges in effect at the end of the current Minimum or Renewal 
Term.   Monthly Charges for the second 12 months will be _____% over the first 12 months. 

36 month Renewal Term.  Monthly Charges for the first 12 months will be ____% over the Monthly Charges in effect at the end of the current Minimum or Renewal 

Term.  Monthly Charges for the second 12 months will be _____% over the first 12 months; Monthly Charges for the third 12 months will be _____% over the second 12 

months.  

Post Renewal Term for Government Subscribers. Your subscription will change to a month-to-month status at the end of the Renewal Term, and your Monthly Charges 

will increase by 7%.  Thereafter, the Monthly Charges will increase 7% every 12 months unless we notify you of a different rate at least 60 days before the annual increase.  

You are also responsible for all Excluded Charges. Excluded Charges may change after at least 30 days written or online notice. Either of us may cancel the month-to-month 
subscription by sending at least 30 days written notice. Send your notice of cancellation to Customer Service, 610 Opperman Drive, P.O. Box 64833, Eagan, MN 55123-1803. 

Automatic Renewal Term for Non-Government Subscribers Only. Your subscription will automatically renew at the end of the Renewal Term.  Each Automatic Renewal 
Term will be 12 months in length and include a 7% price increase unless we notify you of a different rate at least 60 days before each Automatic Renewal Term begins.  You 

are also responsible for all Excluded Charges. Excluded Charges may change after at least 30 days written or online notice. Either of us may cancel in writing at least 30 days 

before an Automatic Renewal Term starts. Send your notice of cancellation to Customer Service, 610 Opperman Drive, P.O. Box 64833, Eagan MN 55123-1803.    

CLEAR Products to be Lapsed 

Sub Matl # Product(s) Description Account #/Location 
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Locations

Account # Name Address City, State Zip
1000669672*** WILLIAMSON COUNTY SHERIFFS

DEPT
PROFLEX MAIN

508 S ROCK ST
 

GEORGETOWN, Texas 78626

*** denotes primary location
 
West PROFLEX Products and Components
Service Number Product Name Quantity User Type
41882302

 
CLEAR for Law Enforcement Plus 141 Clear User

Total Monthly Charge: $2,419.44
Lapsed Online/CD by Location
Account # Service Number Product Name

1000669672 41308779
 

ENCLR PROFLEX BANDED
 

 
Billing Method
Centralized Billing by Usage
Unless otherwise specified, the subscriber firm/organization will receive one combined monthly invoice and a copy of each participating
account's location usage report--all mailed to the payer account office. Each location identified per  West PROFLEX  Addendum will be
invoiced based on a usage allocation of the monthly rate.
 
 
 
 
 




