Customer Service Order SpECl'fUﬂ"l»

THIS SERVICE ORDER (“Service Order™), is executed and effective upon the date of the signature set forth in the
signature block below (“Effective Date™) and is by and between Charter Communications Operating, LLC on behalf of
those operating subsidiaries providing the Service(s) hereunder (“Spectrum™) and Customer (as shown below) and is
governed by and subject to the Spectrum Enterprise Commercial Terms of Service posted to the Spectrum Enterprise
website, https://enterprise.spectrum.com/ (or successor url) or, if applicable, an existing services agreement mutually
executed by the parties (each, as appropriate, a “Service Agreement”™). Except as specifically modified herein, all other
terms and conditions of the Service Agreement shall remain unamended and in full force and effect.

Account Executive: Paul Gonzales
Phone: (512) 485-6497 ext:

Cell Phone:
Fax:
Email: paul.gonzales@charter.com Order # 10593214

Customer Information: Customer Code

Williamson County

Business Name *Master* (HQ) Customer Type:

Federal Tax ID Tax Exempt Status Tax Exempt Certificate #
606

Billing Address

Attention To:DIR-TEX-AN-NG-CTSA-008 Account Number

301 SE Inner Loop, Suite 105 GEORGETOWN TX 78626

Billing Contact
Billing Contact Phone Billing Contact Email Address

Tammy McCulley (512) 943-1455 tmcculley@wilco.org

Authorized Contact
Authorized Contact Phone Authorized Contact Email Address

Richard Semple (512) 943-1489 rsemple@uwilco.org

Technical Contact

Technical Contact Phone Technical Contact Email Address
Thomas G (254) 220-9475 thomas.gillespie@wilco.org
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Spectrum»

Internet and TV Services Order Information For 1570 Cypress Creek Rd WILCO Cedar Park TX 78613

Service Type

IPs (Internet Addresses)
Hinh Sneed Internat (HSN)

New and Revised Services and Monthly Charges At 1570 Cypress Creek Rd Unit WILCO, Cedar Park TX 78613

Monthly

Description Quantity Sales Price Recurring Total Contract Term
Spectrum Bus Plus AdI $59.99 $59.99 Month to Month
Static IP 1 $14.99 $14.99 Month to Month
*Total $74.98
*Prices do not include taxes and fees.
One Time fees At 1570 Cypress Creek Rd Unit WILCO, Cedar Park TX 78613

Description Quantity Sales Price Total
Internet Installation $99.00 $99.00
Total $99.00

*Prices do not include taxes and fees.
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Special Terms

Electronic Signature Disclosure
By signing and accepting below you are acknowledging that you have read and agree to the terms and conditions outlined in this document.

Authorized Signature for Customer

Dan A. Gattis County Judge %%’ %
/ =

Printed Name and Title

Dar _p  LAICIA /m//y, Dy = Lepfidre

Date Signed
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Specirum»
ENTERPRISE

SPECTRUM ENTERPRISE SERVICE AGREEMENT

The customer identified below (“Customer”) hereby acknowledges and agrees to the Commercial Terms of Service available at
hitps://enterprise.spectrum.com/ (‘Terms of Service"), which are incorporated herein by this reference, with respect to any
service order(s) placed by Customer and accepted by Spectrum hereafter (each, a “Service Order"), which together with this
agreement constitute the “Service Agreement” by and between the Customer and Charter Communications Operating, LLC on

behalf of those operating subsidiaries providing the service(s) hereunder (“Spectrum”).

Spectrum Contact Information

Spectrum Enterprise
12405 Powerscourt Drive
St. Louis, MO 63131 Telephone: (512) 485-6497

Contact: paul Gonzales

Email: paul.gonzales@charter.com

Customer Information

: Mai |. No.:
Customer Name (Exact Legal Name) Williamson County *Master* (HQ) ain Te
Billing Address: Suite: City: State: Zip Code:
0 e 301 SE Inner Loop, Suite 105 ) GEORGETOW! ™ P 78626

Billing Contact Name: Tel.No.: E-mail:

Tammy McCulley (512) 943-1455 tmcculley@wilco.org
IAuthorized Contact Name: Tel.No.: E-mail:

Richard Semple (512) 943-1489 rsemple@wilco.org

BY EXECUTING THIS SERVICE AGREEMENT BELOW, CUSTOMER ACKNOWLEDGES THAT: (1) CUSTOMER ACCEPTS
AND AGREES TO BE BOUND BY THE TERMS OF SERVICE, INCLUDING THE ARBITRATION SECTION THEREOF, WHICH
PROVIDES THAT THE PARTIES DESIRE TO RESOLVE ANY CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING
TO THE SERVICE AGREEMENT THROUGH ARBITRATION; AND (2) BY AGREEING TO ARBITRATION, CUSTOMER IS
GIVING UP VARIOUS RIGHTS, INCLUDING THE RIGHT TO TRIAL BY JURY.

Customer: Williamson County *Master* (HQ)

By: /Z/ % /%

@Qpﬁmed,; Dan A. Gattis
Tile: COUNty Judge

Date: %/ §- 21
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